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1.O6urue rroJro)KeHnfl

1.1 Hacrorrqee lloroxenue pazpa6oraHo c rleJrbro npeAocraBrreHLrs. noryqarerflM
corlr4€urLHfix ycnyr( aanee lICy), 3ar4HTepecoBaHHbrMu lrvrrJavtn r{ opraHr,r3arlvrflMLr

zHQopuaqnu o corlr4urJrbHbrx ycnyr, npeAocraBJr-fleMbrx s |BYCOBO ( Co6uncrufi
rrcrrxoHeBponoruqecxufi raHTepHar), rrop.rAKe H ycnoBuqx Aocryna K Iax rlony^{eHzlo.
l.2Hacrof,rqee llonoxenrEe pa^rpa6oraHo B coorBercrBvrv c HopMarLrBHo-[paBoBbIMI,I

AoKyMeHTaMrr, perJraMeHTrrpyroqr{Mr4 rrpoqecc raHQopuupoBaHl{t :

1.2.1 @eaepalrbHbrM 3aKoHoM Ns 442-@3 or 28.I2.2013r. < 06 ouronax coqu€tnbHoro

o 6cnyxn BaHkrfl, rpanq aH r Po c cufi crofi (De4 ep aqzn> ;

1.2.2 (De4epanrHbrM 3aKoHoM ( 06 raHQopMarlkTrr, nnSoprraaIIHoHHbIX rexHoJlon{flxvr o

3arrlrare raH$oprraarlurr>> or 27.07.2006 J\b 149-@3;
I.2.3 3arosoru P(D ora 07.02.1992 J\b 2300-l(pe4.or 24.04.2020) ( O 3alrlure npaB

rrorpeoI4TeJreH)

I.2.4 flocraHoureHr4eM llpanurerbcrBa P(D or 24.11.2014 J\b 1239 ( 06 yrBepxAeHI4I4

rrpaBr{n pa3MerqeHus, u o6soBJreHur un$opvrarluLr o tIocraBIrII4Ke coqtIulJIbHbIX ycnyr Ha

o$uqzarbHoM cafire [ocraBrrlr4Ka corlr4€rJrbHblx ycJlyr rr nH$opuaqlloHHo-
TeneKoMMyHr4KaIILIoHuofi ceru < [l[nrepner>>;

1.3. Vupe)KAeHr{e [peAocraBJrf,er uH$opuarlrlro no yxoAy B pa3nuqHux Qopir,rax u
ilepe3 pa3JlruHbre I{cTorIHlIKLI.

1.4.B YvpeN4eHralr Ha3Harraercf, corpyAHr,rK, orBercrnennlrfi sa nnQopMlapoBaHue

|ICy ( :aroHuux npeAcraBr.lreneft) r.r 3auHTepecoBaHHbrx nuq o IIJIaHax yxoAa. TaHxe
unQopurapoBaHr.re ocyqecrBJrrerc.rr corpyAHr4KaMr.I yqpex{AeH}Lf,, orBercrBeHHbIMH 3a

KaqecTBo rrpeAocTaBJL[eMbIX ycJlyf.
1 . 5 . B YupeN4eHr,ru ocyqecrBJrfl ercf, rrporleAypa KoHTpom eS$eKrI{BHocrtI
zu$oprvraquosnofi pa6orrr.

2.IlepeveHb ocHoBuofi nHQopMaIIrll

2. l .Mecro HaxoxA enLrfl, I{ BpeMt pa6oru YvpexgeHux.
2 .2.Ctpyxryp Hbre noAp€BA e rrennfl. tr ux o cHoBHbre HarlpaBn eHI,I.u AetreJIbH o crll.
2.3.LIuSopMarILI.fl o Bblluecroslqux opraHLBarJLTsx, ux aApeca u rele$onu.
2 . 4 .flep eueHb o cHoBHbIX ycJlyr, upeA o craBJI{eMbIx YvpexgeHlaeM.
2 . 5 .Xap aKTepI{cTI4Ka Kal{tAoft yclyru, ycJlo BI/tx e e [peAocTaB JIeHXt.

2.6.Bo:vrolrHocrb rroJry reHur orIeHKLr KarlecrBa ycJIyrI4 co cropoHu IICY.



3.Cnoco6br rrpeAocraBJreHrrr uuQopMarlrr

1.3 Pa:rvreqeHrle nHSopnaarJvrvr Hanu$opvrarlLToHHbrx creHAax Yupex4eHvrfl B Mecrax,
AocryrrHbrx Anr lICy , 3alrHrepecoBaHHbrx Jrr{q.

1 . 4 PasnaeqeHrr e uHS oprr,ra lglz^kr Ha IrlHrepner-c afi re Vupex4 enu.r
l.5I4HQopMI,IpoBaHLIe rpl4 JII{ErHoM ( r rorra a{urcJre no reneSony) ranu rrncbMeHHorvr( n

ToM rrucJre gJreKTponnofi noure) o6paqenrae gasereHufi.

l.6flucrueHHaf nn$opuaqHx o6 ycnyrax BbrAaercf, Ha pyKlr roJryqarerro
coqLIanbHbIX ycJlyr, 3aI,IHTepecoBaHHbrM nLrrIaM Lr npeAcTaBr4TeJrrM opfaHLT3arlr4r4

rro 3arrpocy.

4. Tpe6oBaHrfl rc unQopMarlnu

4.I.I,IHQopnfiqur AonxHa 6um AocroBepHofi, nolrHofi n cnoenpeueHnofi.
4.2.VIu$opMaIIrIfl rlpocrblM LI rroHrrHbrM s3brKou, 6es r{cnoJrb3oBaHvrfl. TepMLrHoB r4

IIOH.STI4LI.

4 .3 .VIn$ opMr4po B aHrie ocyqecrBJr.fl ercr 6e cunarHo.

S.[opngoK n ycJroBun unQopMrrpoBaHrrfl

5. 1. I,IuQopMupoBaHI4e ocyuecrBJlserc.f, B LrHArrBlrAyanrnofi z ny6nuunofi Soprr,re.
5.1.1 OcnonaHl4eM AJLf, trquBvr1yulrrbHoro nH$oprvuapoBaHur lICy ( ero rpeAcraBzrenx)
o nJIaHax lxoAa n ycrHofi Sopue flBIrflerc . ero o6parqeHue n Yvpex4eHlre ycrHo( na
rLItrHoM rIpHeMe HJII4 no rene$ouy) unn [LrcbMeHHo ( e rorr,r rrlrcJre c ucrroJrb3oB&Hl4eM

oneKTpoHnofi rexnuru).
5.l.zVltqusuqyanbHoe uH$oprrnrapoBaHlre o rnaHax lxoAa ocyqecrBJrrror corpyAHLrKLr
VupeNgeHrrr, [peAocraBJurrcrqkr e ycnyrlr.
5. 1 .3. flpra uH krB:ag4yurJrbHoM rau$oprr,rrapoBaHr4r4 o rrJraHax IXoAa cpoKr4 npeAocraBJreHut
znQopua\vwr;
-rpu o6parqeHr4t4 B ycrHofi Qoprrae orBer rrpeAcraBrrflercs. B MoMeHr o6paqeuux(yctroe

KoHcyJrbrlrpoBaHr,re ne 6oree 10 vrraxyr Ans 1 ncy B rerreHlru pa6ouero AHf,, fro
reneQony ne Soree 5 uunyr);

-orBer Ha rrlrcbMeHHbre o6paqeuurr rrpeAocraBJrrerc-rr B coorBercrBlrra c 4eficrnyrorqr4M
3aKOHOAaTeJIbCTBOM;

5 . 1 .4. CorpyAHuK,rrpeAocraBJrnorqufi raHQopvrarlurc o rrJraHax yxoAa, nplr
vlrAvrBr4 AyEUr b Ho M ra n S op rvrrEp o B aH r4H lIC y H a o c Ho B aHvrvr o 6p aq e n vs Ha o cH o B aHull
o6paqenulr B ycrHofi $opnre o6qsaH:

-npeAcraBvrrbcfl"- Ha3BaB cBoro Salaznuro, LrMg.) orrlecrBo rr AonxHocrb;
- rlpeAJlolKurbgaflBr4TeJIIo npeAcraBprrbcfl, Hut.:BaB Sarr,rrannro)vrwfl.- orrlecrBo;
-BbrcJryrxam o6paqeHr4e npn ueo6xoALrMocrr4 yroqHlrrb rrocraBJreHHbre B HeM

Borrpocbr;
-rpeAcraBr4rb B ycrHofi Qopvre zH$opvrarlr4ro no cyqecrBy Borrpoca B rpeAenax cnoefi

KOMIIETEHUI{II.



5.1.5. Orner Ha rlucbMeHHoe o6parqeHue usraraerc.rr B npocrofi, qerxofi z nousrHofi
Qoprrae c yxa:auueu $alar.rnr4u, LrMeHLr, orrrecrBa r{ HoMepa reneQoHa ncrrorHlrrer;l
TILICbMA.

I,IcnonHzreJlb rrLrcbua o$opnurrer ( perncrpvpyer) rroArrr{caHHoe rrncbMo, yKa3brBaer

Aary 14 HoMep IacxoArlqero rurcbMa B cnerlr4aJrbHoM x(ypHane perracrparlrrr,r r4cxoAmleit
KOppecroHAeHrIHrr.

lly6nuuHoe uHQ opMrrpoBaHr{e KJTHeHToB o cyqe crB Jrr ercr ro rrHrrrlnarr4 B e

Yvpexgennx.
5.2.I lly6rzunoe nnQopMlrpoBaHub o nrasax IxoAa ocyulecrBrqercs B cneAyrcrqux

Qoprraax:
- p a3 M eIII eHlr e u n Q o p u a wrvr Ha IrIHrep H e r - c afr rc ax Yupe x4 e uux ;

- pa3MerqeHlre unSopnaarlrlr,r Ha znQoprr,rarlr{oHHbrx creHA€x yrrpexAeHr.rr.
5.2.2.CorpyAHrlK,orBercrBeHHrrfi sa opraHpr3aqzro unQopMarllroHnofi pa6orbr He peiKe

oAHoro pa3a B rroJrroAa roroBrrr ( roppexrapyer) coBMecrHo c corpyAHraKaMr,r Apyrux
crpyKrypnsrfnogpa3AeneHr.rft, npe4ocraBnrroqux ycnyru ilCy, un$opuarlLrrc Arr.f,

uy6ruunoro pacrpocrpaHeHnr.
5.2.3I4HQopvrarlr{.[, pa3MerrlaeMar na uHQopMarlrloHrrbrx creHAax, AoJrxHa coAepxarb

noAnlrcb Ar4peKropa yqpexA e}Iufl.


