[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/IEN
CnMCOoK M3MEHSIOWMX OKYMEHTOB
(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-®3,
0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-03,
oT1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
071 05.05.2014 N 112-$3, o1 13.07.2015 N 233-93,
o1 03.07.2016 N 265-93)

Hactoawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HUKAOWME Mexay noTpebutensmm u
N3roTOBUTENAMM, UCMONHUTENAMWU, UMNOPTEPAMK, NPOLAABLLAMM MPU NPOLAXKe TOBAapPOB (BbINOJHEHUN
paboT, oKaszaHWM ycayr), ycTaHaB/AMBaET NpaBa noTpebuTenei Ha npnobpeTeHne ToBapoBs (paborT, ycayr)
HaZ/ieXKalllero KayecTBa WM 06e30MacHbIX A0S KM3HM, 340pOBbA, MMyLLecTBa noTpebutenen wu
OKpYy)Katowen cpeabl, nonydyeHne MHbopmauum o ToBapax (pabotax, ycayrax) 1 06 Ux U3roToBUTENAX
(ncnonHuTenAx, NpoaaBLax), NPOCBELEHNE, FOCYAAPCTBEHHYIO M OOLLECTBEHHYIO 3aLUUTY UX UHTEPECOB,
a TaK¥Xe onpesenneT MEXaHU3M peanm3aumm 3STUX Npas.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

OCHOBHbIe NOHATUA, UCNOJ/Ib3yeMble B HAaCTOSALLLEM 3aKoHe:

notpebutenb - TrpaXOaHWH, WMEWMIA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWMi, NPMOBpPETAOWNI UAN UCMONb3YIOLWMIA ToBapbl (paboTbl, YCAYIN) UCKAKOUYUTENBHO ANSA
JIMYHBIX, CEMEeMHbIX, [AOMALHMX W  WHbIX HYXA, He CBA3aHHbIX C  OCYLLECTB/IEHUEM
npeAnpUHUMATENbCKOM AeATeNbHOCTY;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

W3roTOBUTENb - OPraHW3aumMsa HEe3aBUCMMO OT ee OpPraHM3auUMOHHO-NPaBOBON GOPMbl, a TaKkKe
WHAMBUAYANbHBIN NpeanpUHUMaTeNb, NPOU3BOAALLME TOBapPbI ANA peanm3aunmn notpebutenam;

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

WCMNOJIHUTENb - OpraHM3auMa HEe3aBMCMMO OT €€ OpPraHM3auMOHHO-NPABOBON GOPMbI, a TaKkKe
WHOMBUAOYANIbHBIA  NpeanpuMHMMATENb,  BbINOJIHAOWME pPaboTbl  WAM  OKasblBatOWME  YCayru
notpebutensam no BO3Me3gHOMY AOrOBOpPY;

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaBeL, - OpPraHM3aums He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBOM QOpMbl, a TaKkKe
WHOMBUAYANIbHBIM NpeanpUHMMaTENb, Peanusylolmne ToBapbl NOTpebutTenam no [O0rosopy Kynau-
NpoAaaxu;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PeaepanbHbliii 3aKoH oT 21.12.2004 N 171-93;

HeaocCTaTOK ToBapa (paboTbl, ycnyrM) - HecooTBeTcTBMEe ToBapa (paboTtbl, ycayrn) uau
06s3aTeNbHbIM TPebOBaHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM IM60 B YCTAHOBAEHHOM MM MOPALKE, UM
YyCNoBMAM fOroBopa (Npu WX OTCYTCTBUM WAM HENOSIHOTE YCAOBUM O6bIYHO NpeabABAAEMbIM
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TpeboBaHMAM), UK Lenam, ANs KoTopbix ToBap (paboTa, ycayra) Takoro poga obblMHO MCMOb3yeTCs,
WU Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBnAeH B M3BECTHOCTb NoTpebutenem npu
3aK/lo4eHMM 4oroBopa, Uan obpasuy 1 (MaKn) onncaHuio Npu Npoagake ToBapa no obpasuy u (uam) no
OnUcaHuio;

(B peq,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbII HeAoCTaTOK ToBapa (paboTbl, YyCAyrn) - HeycTpaHWUMbIA HeAoCTaTOK MM
HeAO0CTaTOK, KOTOPbI He MOKEeT BbiTb YCTpaHeH 6e3 HecopasmepHbIX PAacXo40B WM 3aTPaT BPEMEHM,
WAW BbISIBNAETCA HEOAHOKPATHO, MU MPOABAAETCA BHOBb NOC/IE €ro YCTPaHeHUA, UK gpyriue nogobHble
HeaoCTaTKu;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCAyrn) ANa MU3HM,
3[0pOBbA, WMMyLLECTBA NOTPebUTENA W  OKpy)Kalowen cpeabl MNpyv  OBbIYHbIX YCAOBUAX €ro
MCMONb30BaHWUA, XPaHEHWs, TPAHCMOPTUPOBKM M YTUAM3AUMKM, a TakKe 6e3omacHocTb npouecca
BbINONHEHUA paboTbl (OKa3aHMA ycayrn);

YNONHOMOYEHHanA  M3roToButesem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosuTenem (NpPogaBuUOM) MHAMBUAYANbHbIA NpeanpuUHMMATENb (Janee -  YNOJHOMOYEHHan
opraHv3aumMa MAM  YNOJHOMOYEHHbIN WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpPraHM3auums,
OCYLLECTBNAOWAA ONpeAeseHHY0 AeATeNbHOCTb, WAW OpraHM3auuMaA, CO3JaHHas Ha TeppuTopuu
Poccuiickolt depepaumm msrotosutenem (NpoaasLoM), B TOM YUC/IAE WMHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOJHAKOWME oOnpesefieHHble GYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosutenem (NPoaasLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U yAOBAETBOpPeHMe TpeboBaHWi
notpebutenen B OTHOWEHMM TOBapa HEHaA/eXKallero Kayectsa, /Anb6O UHAMBUAYANbHbIN
npegnpuHMMmaTesib, 3aperMcTPUPOBAHHbIN Ha Tepputopumn Poccuitickolt depepaumnu, BbIMOSHAOLLNM
onpeaeneHHble QYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesem (NpogaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3rotoBuUTeNemM (MHOCTPAHHbIM MPOAABLOM), WU YNOJHOMOYEHHbI MM Ha NMPUHATUE U
YA0B/IETBOPEHMNE TPEOOBaHWUI NOTPEbUTENEN B OTHOLLEHUN TOBAapa HEHAA/IeXKaALLLErO KayecTBa;

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

MMMOpTEP - OpraHM3auus He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GoOpMbl UK
WMHAMBUAYANbHBIA NpeanpUHUMaTE b, OCYLLECTBAAIOWME MMMOPT ToBapa ANA ero nociaeayloLlei
peanusaunn Ha TeppuTopun Poccuiickoin depepaumm.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Fnasa |. OBLLUE NOJTIOXKEHUA
Cratba 1. MpaBoBoe peryiMpoBaHMe OTHOLWEHMI B 061aCTH 3aLLMTbI NPaB NoTpebutenei

1. OTHoweHuMA B 06s1acTM 3alUNUTbI NpaB NoTpebuTeneit peryanpyroTca FparkaaHCKMM KOAEeKCoM
Poccuitckolt Pepepaumm, HacToAWMM 3aKOHOM, APYrMMU deaepaibHbIMM 3aKOHaMU (Janee - 3aKoHbI) U
NPMHUMAEMbIMM B COOTBETCTBUM C HUMM MHBIMM HOPMATMBHbIMM MPaBOBbIMM aKTamu Poccuiickol
depgepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. NMpasutenbctBo Poccuiickonn Pepepaunmn He BnpaBe nopyyatb degepasbHbIM OpraHam
NCNOJIHUTENbHOW BNAACTU NPUHUMATDL aKTbl, COAEPKalLMe HOPMbI O 3aLLuTe nNpaB noTpebutenen.

MNpasutenbctBo Poccuiickon depepaumm BnpaBe M3gaBaTb AAA noTpedbuTens M npogasua
(usrotoBuTens, ncnosiHuTens, YNOJHOMOYEHHOM OpraHusauum nnu YNONHOMOYEHHOr0
MHAMBUAYANbHOTO NpeAnpuUHMMaTens, MUMMopTepa) npasuna, obasaTesibHble MPU 3aKAOYEHUU U
WCNOSIHEHUN NYBAUYHBIX AOroBOPOB (40roBOPOB PO3HMYHON KyNAU-NPOAAXKWU, 3IHEProcHabKeHwus,
[O0roBOPOB O BbINOJIHEHUU PaboT 1 06 OKa3aHMUM YCayr).

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)
Ab63au ytpatma cuay ¢ 1 asrycta 2011 roaa. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-P3.

Cratba 2. MexayHapoaHble Aorosopbl Poccuiickoit Pepepauymm

Ecnn mexayHapogHbiM OoroBopom Poccuiickoit Pegepaumu ycTaHOBAEHbl WMHble Mpasuaa o
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3alWmMTe npas notpebutenei, Yem Te, KOTOpPble NPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npaBsuaa mMmexayHapoaHoro Aorosopa.

Cratba 3. MpaBo noTpebuTenein Ha npoceeLleHne B 061acTy 3aWmTbl Npas noTpebutenei

MpaBo noTpebuTenein Ha npoceelleHne B 06,1acTM 3alKUTbl NpaB NoTpebuTenen obecneymsaeTcs
nocpeacTBOM  BK/KOYEHMA COOTBETCTBYOWMX TpeboBaHnit B depepanbHble roCyaapCcTBEHHbIE
obpasoBaTtesibHble CTaHAapPTbl M 06pa3oBaTe/ibHble NPOrPaMMbl, @ TaKKe NOCPeACTBOM OpraHM3aumm
cuctembl MHGOpPMaALMK NoTpebuTenein 0o nx npaBax M 0 HEOHXOANUMbIX AENCTBMAX NO 3aLMTE 3TUX NpPas.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTbl, ycnyru)

1. Npogasel, (McnonHWUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, oKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu OTCYTCTBMM B A[0rOBOPE YC/AOBMI O KadecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHutenb) ob6asaH nepepatb noTpebuTento ToBap (BbINOAHWUTL PaAbOTy, OKasaTb ycayry),
COOTBETCTBYIOWMIMN 06bIYHO NpeabaBAsiembiM TpeboBaHUAM M MPUTOAHbIN ANa uenei, ANA KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCMONb3YyeTCA.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npogasel, (MCNoNHWUTENb) NPU 3aKOYEHMM A0roBopa 6bii nocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeteHua ToBapa (BbINOMHEHUSA paboTbl, OKasaHua ycayru),
npoaasel, (McnonHUTENb) 065A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHNA B COOTBETCTBUM C 3TUMM LLENSMMN.

4. Mpu npogaxe ToBapa no o6pasyy M (uMamM) onucaHuoo npopgasel, 06s3aH nepeaatb
notpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (Man) onucaHuio.

5. Ecam 3aKOHamMM MAM B YCTAaHOBJIEHHOM MMM NOPSAKE NpeaycMoTpeHbl 06A3aTesibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 0653aH Nepeaath NoTpebuTento ToBap
(BbINONHWTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOWMI STUM TpeboBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. NpaBa 1 06A3aHHOCTM U3roTOBMTENA (MCNONHUTENA, NPOAaBLa) B 061aCTM YCTaHOBAEHMA
CpOKa cnyKbbl, CpoKa rogHOCTU ToBapa (paboTbl), a TaKKe rapaHTUIAHOro CpoKa Ha ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHa4yeHHbI ANA AJUTENbHOMO WUCMOJIb30BaHUA, M3roTOBUTE/Nb
(ucnonHWTENb) BNpaBe YCTaHABAMBATb CPOK CAYXKObl - nMepuoa, B TeYeHMEe KOTOPOro W3roToBUTE/b
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCNONb30BaHUA ToBapa (paboTbl)
Mo Ha3HAYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHMM MyHKTa 6 CTaTbM
19 n nyHKTa 6 cTaTbM 29 HacToALWLero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (ucnonHuTenb) 06s3aH YCTAHAB/AMBATb CPOK CAy:KObl ToBapa (paboTbi)
OMTENIbHOTO MOJIb30BaHMA, B TOM YWCAE KOMMNEKTYIOWMX WU3denvi (getanei, ysnos, arperaTtos),
KOTOpPble MO UCTEYEHUN ONpPeAENEHHOMO NepmMoaa MOryT NPeACTaBAATb ONACHOCTb AN1A XKU3HW, 340P0BbA
notpebuTtens, NPUYNHATL BPeL ero MMyLLECTBY MW OKPYXKatoLen cpee.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCUYUCAATLCA eAMHULAMMW BPEMEHW, a TaKXKe WUHbIMU
eaMHULAMU U3MepPEeHUa (KMAomeTpamu, MeTpamu U MNPoYMMM eOUHULAMU U3MEPEHUs UCXoaA U3
dYHKLMOHaNbHOrO Ha3HaYeHWs ToBapa (pe3yabTaTa paboTbl)).

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

KoHcynbTaHTIAKOC: NpumeyaHue.

O nopsake yCTAaHOBNEHUA CPOKOB FOAHOCTM Ha TOBapbl, MEPEYUCNEHHbIE B MYHKTE YeTBEPTOM
CTaTbM 5 A@HHOro AOKYMEHTa, B CBA3KN ¢ TpeboBaHnamM PeaepanbHOro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYeckom perynmposaHun" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.
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4. Ha npoaykTbl nuTaHMA, nNapPOMepPHO-KOCMETUYECKME TOBApbl, MEAMKAMEHTbI, TOBapbl
6bITOBOM XMMUM W  UHble NoAobHble ToBapbl (paboTbl) u3roToBUTENb (MCMONHUTENb) o0653aH
YyCTaHaBAMBaTb CPOK rOAHOCTM - Mepuog, MO WCTeYeHMM KoToporo ToBap (paborta) cuumTaetcsa
HEenpuroAHbIM N5 UCMOb30BAHMA MO HAa3HAYEHMIO.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaaxka ToBapa (BbINOJHEHME PAbOTbI) MO UCTEYEHUU YCTAHOBIEHHOIO CPOKa roAHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe pPaboTbl), Ha KOTOPbIN A0NAKEH ObiTb YCTAHOBMEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCTaHaB/iMBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TeYeHWe KOTOpOro B ciayyae obHapy:KeHus B ToBape (paboTe) HemoCTaTKa WM3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNOJHOMOYEHHAs OpraHM3auMa WUAW YNONHOMOYEHHbIN WUHOWMBWUAYAbHbINA
npeanpuHMMaTenb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPeObUTENs, YCTaHOB/EHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeno BhpaBe MPUHATbL 06A3aTeNbCTBO B OTHOLWEHMM  HELOCTATKOB  TOBapa,
OOHAPY)KEHHbIX MO WCTEYEHUM YCTAaHOBAEHHOFO MM TAPAHTUMAHOIO CPoOKa (ZONOAHUTENbHOE
06A3aTeNbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepsKaHMe AONONHUTENbHOTO 00A3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBMA  TaKoro
06s3aTenbcTBa M MNOPAJOK OCYWECTBAEHMA NOTpebuTenem npaB Mo Takomy obA3aTenbcrsy
onpeaensoTca U3roToBUTENIEM.

(ab3aL, BBegeH deanepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

7. MNpopasel, BnpaBe YCTAaHOBUTb Ha TOBap rapaHTUWHBLINA CPOK, €CM OH He YCTaHOBJeH
N3roToBUTENEM.

Mpogaasel, BnpaBe NPUHATb 0643aTe/IbCTBO B OTHOLLIEHUW HEAOCTaTKOB TOBapa, 06HapPYKeHHbIX No
NCTEeYEHUN FrapaHTUIMHOIO CPOKa, YCTAHOB/IEHHOTO M3rOTOBUTEIEM (A0MNONHUTEIbHOE 0653aTeNbCTBO).

CopepkaHue AoNONHUTENbHOrO 06A3aTeNbCTBa NPOAABLA, CPOK AEUCTBUA Takoro oba3aTenbCTBa
M NOpAAOK OCYLLECTB/IEHUA NoTpebuTenem npas no Takomy 06a3aTeNbCTBY ONpeaensoTca 40roBOpom
Mexay notpebutenem u NpoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. N3roToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3@ HEAOCTaTKM ToBapa, OOHapyXeHHble B
TeYeHMe CPoKa AeNCTBUA AONOAHUTENbHOrO 06A3aTeIbCTBA, B COOTBETCTBMM C ab3auem BTOPbIM MYHKTA
6 cTaTby 18 HacToALero 3aKoHa, a Noc/e OKOHYaHMA CPOKa AENUCTBUS AONONHUTENIbBHOrO 0653aTeNbCTBA
- B COOTBETCTBMM C NMYHKTOM 5 cTaTbM 19 HacTosALlero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

Cratba 6. 06s3aHHOCTb M3rotoBMTENA 06ECMeYnTb BO3MOMHOCTb PEMOHTA WM TEXHUYECKOro
06CcnyKMBaHUA TOBapa

MN3rotoButenb o0b6asaH obecneunTb BO3MOXKHOCTb MUCMO/Ib30BaHUSA TOBapa B TeyeHUe ero Cpoka
Cl'ly)'K6bI. Ana 3TOM Luenn n3rotoBuTelb obecneunBaet PEMOHT U TEXHNYECKOE 06Cﬂy>KVIBaHVIe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOpProsblie M pemMOHTHblE OpraHM3aunn B HeO6XO,CI,MMbIX AnAa pemMoHTa U
TEXHUNYECKOTIO 06C}'IY)KI/IBaHI/I’r'I obbeme ACCOPTUMEHTE 3aMaCHbIX yacteir B TeuyeHue CpoOKa
npon3soacTtBa ToBapa M nocnae CHATUA ero ¢ npon3sBoacrtBa B Te4eHne CpOKa Cl'ly>K6bI TOBapa, a npu
OTCYTCTBUU TAKOIO CPOKa B Te4eHUe OeCATU NET CO AHA Nepeaayn ToBapa I'IOTpE6MTEI'IIO.

Ctatba 7. MpaBo noTpebuTens Ha 6esonacHocTb ToBapa (paboTbl, ycayrm)

1. MoTpebutenb nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu ObbIYHbBIX YCNOBUAX €ro
MCMNO/Nb30BaHNA, XpaHeHUA, TPAHCNOPTUPOBKU U yTUAM3auMKn 6bin Be3onaceH ANa KU3HKU, 340POBbLA
noTpebuTens, OKpy»Kalolen cpeabl, a TaKKe He NPUYMHAN Bpea MMYLLECTBY notpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumsBaTb 6e3onacHOCTb ToBapa (paboTbl, YCAYrM) AAA KU3HU U 340POBbLA
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notpebutensa, OKpyXalowen cpedbl, a TaK¥e npeaoTBpallleHne MPUUNHEHMA Bpeaa WUMYLLECTBy
notpebutens, asnatoTcA o0b6Aa3aTe/IbHbIMM M YCTaHaBAMBAKOTCA 3aKOHOM WAW B YCTaHOBAEHHOM MM
nopagke.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneumsaTb 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUue
YCTaHOBJIEHHOTO CPOKa C/yXKObl UM CPOKA roAHOCTM ToBapa (paboTsl).

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToAllero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBM Ha ToBap (paboTy) CpoK cnyxbbl, oH 0b6s3aH obecneunTtb 6esonacHOCTb ToBapa (paboTbl) B
TeueHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpes, TMPUUMHEHHDbIA KWU3HM, 340POBbIO  WAW  WMMYLLECTBY noTpebutens BcieacTeue
HeobecneyeHus 6esonacHocT ToBapa (paboTbl), NOANEKUT BO3MELLLEHMIO B COOTBETCTBUM CO CTaTbel
14 HacToawero 3aKoHa.

3. Ecam pna  6esonacHOCTM WCMNONb30BaHWA ToBapa (paboTbl, ycayru), ero XxpaHeHus,
TPaHCNOPTUMPOBKM U YyTUAK3aALMM Heobxoaumo cobntogaTth cneuuanbHble nNpasuaa (aanee - npasuna),
M3rotoBuTeNb (MCNONHUTENb) 0653aH yKa3aTb 3TWM NpaBuaa B CONPOBOAMTENbHOM AOKYMEHTaUUW Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKMPOBKON UM MHbIM cnocobom, a npoaasel, (MCNOAHUTENDb)
0653aH A0BeCTM 3TM NpasBuAa A0 CBeAeHMA noTpebutensa.

KoHcynbTaHTlAOC: NnprMeyaHme.
Mo Bonpocy, Kacalolemyca npumeHeHua absaua 2 nyHkTa 4, cm. nucbmo locctaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, yC/yrM) 3aKOHOM UM B YCTAHOB/IEHHOM MM MOpPSAAKe YCTaHOBEHbI
obna3atenbHble TpeboBaHMA, obecrneunsatolme ux 6e30NacHOCTb A/A KU3HU, 340P0BbA NoTpebutens,
OKpY)KalowWen cpeapl M NpeaoTBpalleHne NPUYMHEHNs Bpeda MMYLLLECTBY NOTpebutens, cooTBeTCTBME
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nNogaexKuT obAa3aTeNlbHOMY MOATBEPIKAEHUIO B
nopagke, NpeaycMoTPeHHOM 3aKOHOM M UHbIMUW MPaBOBbIMK aKTaMU.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbiNosHeEHMe pPaboTbl, OKasaHWe ycayrn), B TOM 4ucne
MMMopTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumum 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPEOOBAHMAM, YKa3aHHbIM B NMYyHKTe 1 HAacTOALLEN CTAaTbM.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4to npu  cobnogeHUn notpebutenem YCTAaHOBAEHHbIX MpPaBUA
MCNONIb30BaHWUA, XPaHEHWA WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUUMHSET WU MOXKET
NPUYUHUTD BPES, *KM3HW, 340POBbI0 U MMYLLECTBY NOTPEOUTENS, OKPYXKalOLWElN cpede, U3roToBUTeENb
(ucnonHuTenb, npoaaseu) 06A3aH HeE3amMeLINTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanmsaumio)
00 YCTPaHeHMA NPUYKNH Bpesa, a B HEOBXOAMMbIX CyYasx NPUHATL Mepbl MO U3BATUIO ero U3 obopoTa u
OT3bIBY OT NOTpebutenn (notpebutenei).

Ecnv npuumnHbl Bpeaa yCTpaHMTb HEBO3MOXKHO, U3rOTOBUTENb (MCNOIHUTENb) 0653aH CHATbL TaKoW
ToBap (paboty, ycayry) ¢ npoussoacTea. Mpu HEBLINOAHEHUMU U3rOTOBUTENEM (MCMOAHUTENEM) ITOM
06A33aHHOCTN YNONHOMOUEHHbIVW deaepasnbHbli OpraH UCMONHUTENbHON BAACTU NPUHUMAET Mepbl MO
OT3bIBY TaKoro ToBapa (paboTbl, ycnyru) ¢ BHYTPEHHEro pbiHKa W (Man) oT noTpebutensa wam
notpebuTtenei B nopsaaKe, ycTaHOBEHHOM 3aKOHOAaTeNbCTBOM Poccuiickon Pepepauuu.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEOUTENO B CBSA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskar
BO3MELLEHUIO U3rOTOBUTEIEM (MCMOHUTENEM) B MTOJIHOM 0b6beMe.

6. YTpatun cuay. - PegepanbHblit 3aKkoH o1 21.12.2004 N 171-93.

Cratba 8. lNpaBo notpebutena Ha MHPopmaumo 06 U3rotosuTene (McnoaHMTENe, NPoAABLE) U O
ToBapax (paboTax, ycnyrax)

1. MNoTpebutens BnpaBe noTpeboBaTb NpeaocTaBieHNs HeobxoaAMMol U AOCTOBEPHON
MHbopmauumn ob umsrotosuTene (UCNoNHUTENE, NPOAABLE), peXnme ero paboTbl U peanmnsyembix Um
ToBapax (paboTax, ycayrax).
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2. YKazaHHaA B nyHKTe 1 HacToAwen cTaTbM MHPOpMauUMA B HarnagHoM uM aoctynHon dopme
[0BOAUTCA A0 CBeAeHUs noTpebutenen nNpu 3akAlYeHUM A0roBOPOB KyMAM-NpoJaku U A0roBopoB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMK B OTAENbHbIX chepax 0bCcnyKuMBaHUA
notpebutenei, Ha PyccCKom A3blKe, a AOMOJIHUTE/IbHO, MO YCMOTPEHWUIO U3roToBUTENsA (MCMONHUTENS,
npojaaslia), Ha rocyJapCTBEHHbIX A3blkax cybbekToB Poccuiickoli Pepepaumm M POAHbIX A3bIKax
HapoaoBs Poccuinckont depepaunn.

CraTtbs 9. UHdopmaLma 06 nsrotosutene (McnonHUTene, npoaaste)

1. WUsrotosutenb (McnonHuTenb, npogasel) 06s3aH [0BECTM [0 cCBegeHua noTpebutens
dMpMeHHOEe HauMeHOBaHWE (HaMMeHOBaHWE) CBOEM OpraHM3aLMu, MEeCcTo ee HaxoXKAaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pasMelLaeT YKa3aHHY MHOPMAUMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTenb (McnonHuTenb, npogasel) - WMHAMBUMAYA/bHbIA NPeanpUHUMATENb - [OJXKEH
npefocTaBuTb MNOTpebuTento MHGOPMaLMIO O FOCYyAaPCTBEHHOW pernctpauuMm W HaumMeHOBaHMUU
3aperncTpUpoBaBLLErO €r0 OPraHa.

2. Ecnn Bup, [eATeNbHOCTM, OCYLLECTBAAEMbI W3roToBuTenem (MCNonHUTENeM, NPOLABLOM),
NOANEXUT JIMLEH3UPOBAHUIO W (MAWN) UCNONHUTENb WMMEET FOCYAAPCTBEHHYIO aKKpeauTauuto, [o
cBefeHun notpebutena pomkHa 6biTb AoBeAeHA MHPOPMAUMA O BUAE LEATENbHOCTU U3roTOBUTENS
(ucnonHuTenAa, npopasua), HOMepe NULEH3UU U (MIKM) HOMepe CBUAETENbCTBA O FOCYAAPCTBEHHOWM
aKKpeamTaumm, CPoKax AencTBMA YKasaHHbIX IMLEH3UN U (MIKM) CBUAETENbCTBA, a TaKKe MHbopMauus
06 opraHe, BblAaBLEM YKa3aHHbIe JIMLLEH3UIO U (MI1) CBUAETENBLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1M 2 HacToALelN CTaTbM, AONXKHA ObITb f0BeAeHa
00 cCBegeHusa noTpebutenelt TakKe NpPU OCYLLECTB/IEHMM TOProB/aM, ObITOBOTO WM MHbIX BUAOB
0b6cyKMBaHUA NOTpebuTeien BO BPEMEHHbIX MOMELLEHUSX, Ha spMapKax, C JIOTKOB M B APYrUX cayyasx,
ecnin Toproens, OblToBOE W WHble BUAbI OOCNYKMBAHWA MOTPebUTENnen OCyLLeCTBAAIOTCA BHE
NOCTOAHHOIO MecTa HaxoXAeHMA NpogasLa (McnoaHuTens).

Cratba 10. UHdopmauma o ToBapax (paboTax, ycayrax)

1. U3rotoBuTenb (McnonHUTeNb, NPoaaBeL,) 065s3aH CBOEBPEMEHHO NPeLOCTaBAsTb NOTpebutento
HeobxoaMMyl0 M [0CTOBEpHYlD MHbopmMauuio o ToBapax (pabotax, ycayrax), obecneuuBatoLlyio
BO3MOHOCTb MX NPaBWAbHOrO Bblbopa. Mo oTAesbHbIM BMAAM TOBApPOB (paboT, ycayr) nepeyeHb u
cnocobbl goBegeHna MHbopmauumn o notpebutens ycraHasameatoTca lMpaBuTenbcTBom Poccuiickol
depepaunn.

2. UHdopmaumsa o ToBapax (paboTax, ycnyrax) B 06s3atelbHOM NOPAAKE A0KHA COAEPIKATb:

HAaMMEHOBAHME TEXHWYECKOr0 PEerfameHTa WAM WHOEe YCTaHOBAEHHOE 3aKOHOAATE/IbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM PEryMpoBaHMM U CBUAETENbCTBYOWee 06 06A3aTesibHOM
noATBEPKAEHUN COOTBETCTBUA TOBapa 0603HAYeHME;

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

cBeAeHMs 06 OCHOBHbIX MOTPEOUTENIbCKMX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOLIEHWUU
NPOAYKTOB MUTAHWA CBEAEHWUA O cocTase (B TOM YMcae HaMMeHOBaHME MCMOJIb30BaHHbIX B MpoLecce
W3roToB/JEHMA NPOAYKTOB NMUTAHWA NULLEBbLIX A06aBOK, BMONOrMUYECKM aKTUBHbIX f06aBOK, MHGOpPMaLUA
0 HanuyMM B NPOAYKTaxX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FE€HHO-UHMKEHEepPHO-
MOANDULMPOBAHHDBIX OPraHM3MOB, B C/ly4ae, €C/IM COoAepKaHMe YKa3aHHbIX OPraHM3MOB B TAaKOM
KOMMOHEHTe cocTaBnsieT 6osiee AEBATM AecATbIX MPOLEHTa), MULWEBOW LEHHOCTM, HasHayeHuu, o6
YCNOBUAX NPUMEHEHUA U XPAaHEHMA NPOAYKTOB NUTAHMA, O cNocobax U3roToBAEHMA FOTOBbLIX 6/1t04, Bece
(obbeme), gaTe M MmecTe M3rOTOB/MEHMA W YMNaKoBKM (pacdacoBKWM) NPOAYKTOB MUTaHWA, a TaKke
CBEAEHUA O MNPOTMBOMOKA3aHMAX AN UX MPUMEHEHUA MNPU OTAeNbHbIX 3aboseBaHuAX. MMepeyeHb
TOoBapoB (paboT, ycayr), MHPOpPMaUMA O KOTOPbIX AONXKHA COAEpP)KaTb MPOTUBOMOKA3AHMA ANA WX
NPUMeHeHMA Npu OTAEbHbIX 3ab01eBaHUsAX, yTBepKaaeTca MNpaBuTenbcTBom Poccuiickont depepaumm;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LUeHy B pybnsx u ycnosus npuobpeTteHns ToBapoB (paboT, ycayr), B TOM yucie npu onnarte
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TOBapoB (paboT, ycayr) yepes onpeaeseHHOe BpemMsa MNoc/ie UX nepeaayn (BbIMOSHEHUS, OKa3aHusA)
noTpebuTtento, NOJHYIO CyMMy, NoAJjiexKalylo BbiniaTe notpebutenem, M rpaduKk noraweHuMa 3ToM
CYMMbl;
(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/IN OH YCTAaHOB/EH;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucnosib3oBaHUs ToBapos (paborT, ycayr);

MHpopmaumio 06 sHepreTuyeckom adpPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe 0
HafMYMM  Takon UMHOOPMAUMM  ONpeseneHo B  COOTBETCTBMM € 33aKOHOZATENbCTBOM 06
aHeprocbeperKeHNn 1 0 NOBbILWEHMM SHEPreTUYecKon 3pPEKTUBHOCTH;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNYKObl M CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOBNEHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXOAMMbIX AENCTBUAX NOTPEOUTENA NO UCTEYEHUM YKA3AHHbIX CPOKOB
N BO3MOXHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUMN TAKUX AENCTBUIN, eciv ToBapbl (paboTbl) NO UCTeYEHMM
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMNACHOCTb ANA M3HWU, 340POBbA U MMYLLECTBA NOTpebuTens uam
CTQHOBATCA HEMPUTOAHBIMW 417 UCMOAb30BaHMA NO HAa3HAYEHMIO;

agpec (Mecto HaxoxgeHusa), ¢GUPMeHHOe HauMmeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ucnonHuTensa, npoaasua), YNONHOMOYEHHOM OpraHM3aLmMm AU YNOJHOMOYEHHOTO UHANBUAYANbHOIO
npeanpuHUMATENs, UMNOPTEPa;

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmauuio o6 obAsaTenbHOM NOATBEPXAEHMM COOTBETCTBUSA ToBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHbOPMaUMIO O NPaBWUIax NPOLAXKM TOBAPOB (BbINOSIHEHUA PaboT, OKasaHMA yCayr);

YKa3aHMe Ha KOHKpeTHoe /MU0, KoTopoe 6yaeT BbIiMOAHATL PaboTy (oKasbiBaTb YCAyry), M
MHPOPMALMIO O HEM, €C/IN 3TO UMEET 3HaAUYeHWE, UCXOAA U3 XapaKTepa paboTsl (ycnyru);

(ab3au, BBegeH PenepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

yKasaHue Ha ucnonb3oBaHMe GOHOrPaMM NPU OKasaHUKU pPa3BAeKaTeNbHbIX YCAYT UCNOAHUTENS MM
MYy3blKaJIbHbIX NPOU3BEAEHUN.

(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Ecan npuobpeTtaemsblii notpebutenem ToBap Obln B ynoTpebneHWM WAM B HEM YCTpaHAAcA
HeAOCTaToOK (HeZoCTaTKuM), NoTpebuTento foMKHa ObiTb NpeaocTaBieHa MHPopmaLma ob sTom.

3. WHpopmauma, npesycMOTPEHHas MyHKTOM 2 HacTOsLLelM CTaTbM, AOBOAUTCA A0 CBeAeHuWA
notpebutenein B TEXHWUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MapKUPOBKON UAW WMHbIM CNOCOBOM, MPUHATbIM ANA OTAE/NbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNlbHOM NOATBEPKAEHMM COOTBETCTBMA TOBApOB NPeACTaBAAETCA B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHblI 3aKOHOAATeNbCTBOM Poccuiickoi depepauum o
TEXHUYECKOM PErYAMPOBAHNK, N BKAIOYAET B cebA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNUCTBUS 1 06 opraHn3aLmm, ero BblaaBLUEN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, yTpatun cuay. - PegepanbHblil 3aKkoH 0T 21.12.2004 N 171-P3.

CraTtbs 11. Pexxum paboTbl npogasua (McnoaHuTens)

1. Pexkum paboTbl rocyAapCTBEHHbIX, MyHUUMMNANbHbBIX OPraHuU3aLMii TOProsan, BbITOBOTO U MHbIX
BMAOB 0OCNYXMBAHUS MNOTpebuTenein YyCcTaHaBAMBAETCA MO PELUEHWI0 COOTBETCTBEHHO OPraHoB
NCMONHWUTENbHOW BNAcTU cybbekToB Poccuiickoi deaepaumm M opraHoB MeCTHOTO CaMoynpaBaeHus.

2. Pexkum paboTbl OpraHmn3aLmii, OCYLECTBASIOWMX AeATeIbHOCTb B cdepax TOproBoro, 66ITOBOro
M MHbIX BULOB 0OCNYKMBaHUA NoTpebuTeneil U He yKasaHHbIX B NyHKTe 1 HacToAWEN CTaTbM, a TaKke
WMHANBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABAMBAETCA MMM CAMOCTOATENbHO.

3. Pexxum paboTbl Npogasua (MCnonHWUTeNA) AOBOAUTCA OO CBeAeHWUA noTpebutenein n A0NXKeEH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roToBUTENsA (MCNONHWUTENA, NPOAaBLA) 3a HeHaAd/exallyio
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nHbopmaumio o ToBape (pabote, ycnyre)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam noTpebuTento He npeaocTaB/ieHa BO3MOXHOCTb He3aMegMTesIbHO MOAyYUTb MpuU
3aK/o4YeHnMn gorosopa MHdopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAasLa
(ucnonHuTensa) BosmeleHnn yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKNOHEHWEM OT 3aK/HYeHUn
OOroBOpa, a ec/iv A0roBOpP 3aK/KYEH, B pasyMHbIi CPOK OTKa3aTbCA OT ero UCMosIHeHWA U noTpeboBaTb
BO3BpaTa yn/jia4eHHOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHMA AOroBopa NoTpebuTens 06A3aH BO3BPaTUTL TOBap (pesynbTaT paboThl,
YCAYru, eCn 3TO BO3MOKHO MO UX XapaKTepy) Npoaasuy (McnonHuTento).

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He nNPeAOCTaBMBLUMIA MOKynaTento MOAHOM W  O0CTOBEPHOM
nHbopmauum o ToBape (paboTe, yciyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHkTom 1 ctatbu 29 HactosAwero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayrm),
BO3HUKLLME MNOC/IEe ero Nepeaaymn notTpebutento BCneacTsme OTCYTCTBUA Y HEro TaKon MHbOpMaLLUN.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

3. MpuM nNpUYMHEHUN Bpeda KM3HWU, 300POBbID M MMYLLECTBY noTpebutens BcaeacTBue
HenpeaocTaBAeHUs emy MOJIHOW U AOCTOBEPHOM MHbOPMaUuKM o ToBape (paboTe, ycayre) notpebutens
BrnpaBe noTpeboBaTb BO3MELLEHMA TaKOro Bpeda B MopagKe, NpPeaycMOTPeHHOM cTaTbeir 14
HacToAwero 3aKoHa, B TOM YucCae MOJIHOTO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX NPUPOLHbLIM
06beKTam, HaxoaaWMMCA B COBCTBEHHOCTM (BNaaeHuu) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. Tpu paccMoOTpeHun TpeboBaHU MNoTpebuTena O BO3MELLEHUM YObITKOB, MPUYNHEHHbIX
He0CTOBEPHON WAM HeAOoCTaTO4YHO MoAHON MHbopmaumen o Tosape (pabote, ycayre), Heobxoanumo
NCXOANTb U3 NPeAnooXKeHMUA 06 OTCYTCTBMM Yy NOTpebutens cneumanbHbIX NMO3HaHUI O CBOKMCTBaX U
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roToBMTENA (MCNONHUTENs, NpPOAaBLA, YMNOJAHOMOYEHHOW
OpraHM3aumMmM WAM  YNOAHOMOYEHHOIO WHAMBUAYANbHOTO MNpeanpuHMMaTens, WumnNopTepa) 3a
HapyLweHue npas noTpebuTenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npas noTpebuteneit U3roToBUTENb (MCNONHUTENL, NPOAABEL, YNOJAHOMOYEHHas
opraHv3aumMa WAM  YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMATENb, WMMOPTEp) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO 3aKOHOM U/IN AOFOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnam nHoe He yCTaHOBAEHO 3aKOHOM, YObITKM, MPUUYMHEHHblE MNOTPebuTento, nogaexar
BO3MELLEHUIO B NOJIHOM CYyMME CBEPX HEYCTOMKM (NeHu), yCTaHOBIEHHOW 3aKOHOM MUN JOFOBOPOM.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycToWikM (neHW) u Bo3MmelwleHMe YObITKOB He O0CBOOOXKAAOT W3roToBUTENA
(McnonHuTens, npozasua, YNOAHOMOYEHHYO OPraHM3aLMi0 UKW YNOJNHOMOYEHHOTO UHAMBUAYANbHOIO
npegnpuHMMmaTens, UMnopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 0b6A3aTeNbCTB B HAType nepes,
notpebutenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WsrotoBuTenb  (McnonHuTenb, npojasel,  YNOJHOMOYEHHas  OpraHusauua UK
YNO/IHOMOYEHHBIN  MHAMBUAYaNbHbIA  MNpeanpuHUMaTenb,  MMNopTep)  ocBoboxpaeTrca  OT
OTBETCTBEHHOCTU 32 HEWUCNOJ/IHEHME 0053aTeNbCTB UM 338 HEHag/exalee UCNosiHeHUe 06a3aTenbCTs,
€C/IM [OKaXKeT, YTO HeucnosiHeHMe 06A3aTeNbCTB UM UX HeHaglerkalee WUCMOJIHEHWE MPOU30LIO
BC/IeACTBME HEMPEOAONIMMON CUJIbl, @ TaKXKe MO MHbIM OCHOBAHMAM, NPeAYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)
5. TpeboBaHMa noTpebutena ob ynnate HeycTOMKM (NeHu), NpeayCMOTPEHHOW 3aKOHOM UM
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OOroBOPOM,  NognexkaT  YAOB/METBOPEHUIO  M3roTtoBuTeseM  (UCMoNHMTenem,  MNpPoAaBLOM,
YNOJIHOMOYEHHOW OpraHu3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpUHUMATENEM,
nMnopTepom) B 406POBO/ILHOM NOpPALKE.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6. MNpu yposnetBopeHMn cygom TpeboBaHUI NOTPebUTENA, YCTAHOBNEHHbIX 3aKOHOM, CyA,
B3bICKMBAET C W3roToBuTeNs (MCNONHWUTENA, MpoAaBLa, YMNOJHOMOYEHHOM OpraHM3auMmM WK
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO MpeanpuHMMaTens, uMnopTepa) 3a HecobnwogeHwe B
[06poBOSIBHOM MoOpAAKe yAoBAeTBOpPeHUA TpeboBaHWI noTpebutena wipad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B NONIb3Yy NoTpebutens.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Ecan ¢ 3asBneHMem B 3aWMUTy NpaB NoTpedbuTena BbICTynatoT Ob6LLEeCTBEHHble 06beaUMHEeHUs
notpebuTtenen (Mx accoumaumm, coo3bl) AN OpPraHbl MECTHOTO CaMOYNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKAaHHOIO WTpada NepeuncaatoTca yKasaHHbIM 06begMHEeHUAM (MX accoumaLmam, coto3am)
WA OpraHam.

KoHcynbTaHTIAOC: NpumeyaHue.
O BO3MelLEeHMM Bpesa, NPUYMHEHHOTO BCAEACTBME HELOCTAaTKOB TOBapoB, PaboT uau ycayr cm.
Take naparpa¢ 3 rnasbl 59 MK PO.

Cratba 14. MmyulecTBeHHasa OTBETCTBEHHOCTb 3a Bped, NMPUUYMHEHHbIN BCAeACTBME HEAOCTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, nNpPUYMHEHHbIN KU3HW, 340POBbIO WAM MMYyLLECTBY noTpebutena BcaeacTsue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UAN UHbIX HEeAO0CTaTKOB ToBapa (paboTbl, ycayru),
NoANEeXUT BO3MELLEHMIO B MOJIHOM 06beMe.

2. MNpaBo TpeboBaTb BO3MELLEHMA Bpena, MPUYMHEHHOTO BCAEACTBME HEAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a N06bIM NOTEpPNEBLUMM HE3aBUCUMO OT TOFO, COCTOA/1 OH B IOFOBOPHbIX
OTHOLLEHUAX C NPoAaBLUOM (MCNONHUTENEM) NN HET.

3. Bpea, NPUUYMHEHHbIN KWU3HUM, 340POBbLID WAW  UMYLLECTBY MOTpebutens, noanexut
BO3MELLEHMIO, eC/IM Bpes NPUYMHEH B TEYEHME YCTAHOBEHHOrO CPOKa CAYXKObl MM CPOKa rogHOCTU
ToBapa (paboThl).

Ecnn Ha ToBap (pesynbtaTt paboTbl) A0MKEH BbITb YCTAaHOBNEH B COOTBETCTBMU C MyHKTamu 2, 4
cTaTb 5 HacTosiwero 3aKoHa CPOK CAYKObl MAW CPOK FOAHOCTM, HO OH He YCTaHOBAEeH, Nnbo
notpebuTento He 6blna NpeaocTaBneHa NOJIHAA M A0CToBepHana MHPOpMaUMA O CPOKe CAyXKbbl uan
CpoKe rogHocTn, nubo noTpebutenb He 6biA NPOUHPOPMMPOBAH O HEOBXOAUMBIX AENCTBUAX MO
WUCTEYEHUUN CPOKA CAYKObl MIM CPOKa FOAHOCTM M BO3MOXKHbIX MOCNEACTBMAX MPU HEBbINOAHEHUU
YyKa3aHHbIX Aeinctsuid, NMbo ToBap (pesynbTaT paboTbl) MO WCTEYEHMM ITUX CPOKOB NpeacTaBasfeT
OMNACHOCTb A5 KU3HW M 340pOBbA, Bpes MNOA/JNEKUT BO3MELLEHWUIO HE3aBUMCMMO OT BPEMEHU ero
NPUYNHEHNS.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnm B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAWEero 3akoHa U3roToBuTeNb (MCNOAHUTEND) He
YCTaHOBWA Ha ToBap (paboTy) cpoK cNy»Kbbl, Bpea NoA/eKUT BO3MELLEHUIO B C/lyYae ero NpuuyMHeHus B
TeYUeHWe f[ecATM NeT Co AHA nepefaym ToBapa (paboTbl) moTpebutento, a ecnm AeHb nepegayu
YCTaHOBUTb HEBO3MOMKHO, C AaTbl U3roTOBAEHMA ToBapa (OKOHYaHMA BbINOAHEHUA paboTbl).

Bpepn, NpMYMHEHHbIN BCeACTBME HEAOCTATKOB TOBApa, NOA/EXKUT BO3MELLEHMIO NPOAABLIOM UAN
N3roToBUTENIEM TOBApPa No BbIGOPY NOTEpPREBLUEro.

Bpen, NpUYMHEHHbIA BCAEACTBME HEAOCTAaTKOB PaboTbl UAU YCAYTW, NOANENKUT BO3MELLEHMUIO
NUCNONIHUTENEM.

4. W3roToBuTeNb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bpesd, MNPUYMHEHHbIA KU3HU,
3/10POBbI0 MW UMYLLECTBY MOTpebutens B CBA3M C WUCMO/Ib30BaHWMEM MaTepuanos, 060pyaoBaHUsS,
WHCTPYMEHTOB U WHbIX CpPeacTB, HeobXoAMMbIX ANA MNPOU3BOACTBA TOBApOB (BbINOAHEHUA pabor,
OKa3aHuA ycayr), He3aBUCUMO OT TOrO, MO3BOIAN YPOBEHb HaYUYHbIX U TEXHUYECKUX 3HAHUI BbISBUTb UX
ocobble CBOMCTBA MW HET.
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5. U3roTosutenb (MCNonHMTENb, NPOAaBeL,) 0CBOBOMKAaeTCA OT OTBETCTBEHHOCTU, CIN AOKaXKeT,
YTO BpeS, NPUYMHEH BCAEACTBUE HEMPEOAOMMOM CUJbl UMM HApYLLIEHUA NoTpebutenem yCcTaHOBAEHHbIX
npaBW/ UCMONb30BAHNA, XPaHEHUSA UKW TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTIAKOC: NpumeyaHue.
O KomneHcauMm MopasibHOro Bpeda Cm. TakxKe naparpad 4 rnasbl 59 K PO.

Cratba 15. KomneHcauma mopanbHoOro speaa

MopanbHblit  Bpes, MPUYMHEHHBIM NOTPEOUTENt0 BCNEACTBME HAPYLIEHMA MW3roTOBUTENEM
(ucnonHutenem, npoaaBLOM, YNONHOMOYEHHOM opraHu3aumen nnu YNONHOMOYEHHbIM
WHOMBUAOYANbHBIM  NPeanpuUHMMATENEM, WMMNOPTEPOM) MNpaB nNoTpebutensa, npesycMOTPEHHbIX
3aKOHaMW W NPaBOBbIMM aKkTamu Poccuitickon Pepepaumn, peryanmpyrolmmn oTHoweHuA B obnacTtu
3aWMTbl NpaB noTpebuTenei, NOSNAENKUT KOMMNEHCALMU NPUYMHUTENEM BPEAA NPU HAZMUMU €ro BUHbI.
Pasmep KomneHcauum mopanbHOro Bpesa onpeaenaerca Cyaom U He 3aBUCUT OT pa3mepa BO3MeLLeHUA
UMYLLEeCTBEHHOrO Bpea.

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcaumMa  mopanbHOro  Bpeja  OCYLWEeCTBAAETCA  He3aBUCMMO  OT  BO3MeLleHuA

MMYLLECTBEHHOrO BpeAa U MOHECEHHbIX NoTpebuTenem ybbITKOB.

Cratba 16. HegencrBMTeIbHOCTb YC/I0BMIA AOFOBOPA, YLLEM/IAIOWMX NpaBa noTpebuTtens

1. YcnosBua poroBopa, ywemnswowue npaBa noTpebutens no CcpaBHEHWIO C MNpaBuaamMu,
YCTQHOB/IEHHbIMW 33aKOHaMW WMAW MHbIMW MPaBOBbIMM akTamu Poccuitckoir depepaumm B obnactm
3alKTbI NpaB NoTpebuTenen, NPU3HaTCA HeAENCTBUTE/IbHbIMM.

Ecnn B pesynbTaTe UCMONHEHUS AOTOBOPA, YWEMAIOLWLEro NpaBa NoTpebuTens, y Hero BO3HUKAU
yObITKKU, OHU NoA/IeKaT BOSMELLLEHUIO U3TOTOBUTENEM (MCNONHUTENEM, NPOAABLOM) B MONHOM 0b6beme.

2. 3anpeuwaetca obycnosnmeBatb nNpuobpeteHrMe oAHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, NpUUYMHEHHble NoTpebutento BcneacTBue
HapyleHMs ero npasa Ha cBOOOAHbLIN BbIbOp TOBAapoB (paboT, ycayr), BO3MELLAOTCA MPOAABLLOM
(ncnonHuTenem) B nonHom obbeme.

3anpelaeTtca obycnoBaMBaTb yA0BAETBOPEeHUE TpeboBaHMI noTpebutenei, npesbaBAseMblX B
TeYeHMe rapaHTUIMHOIO CPOKa, YC/I0BMAMM, HE CBA3AHHbIMM C HEA0CTAaTKaMK TOBApPOB (paboT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpopgasel, (McnosHUTENb) He BNpaBe 6e3 cornacua NoTpebuTens BbINOAHATL AONOJHUTE/IbHbIE
paboTbl, ycayru 3a nnaty. MNotpebuTtenb BNpaBe 0TKasaTbCA OT ONJATbl TAKUX PaboT (ycayr), a ecam oHu
onJsiayeHbl, nNoTpebutenb Bnpase noTpeboBaTb OT NpoAasLa (MCMONHWUTENA) BO3BpaTa YMJAYeHHOW
cymmbl. Cornacme notpebutensa Ha BbINOSHEHME AONOAHUTENbHBIX PAaboT, ycayr 3a naaTy opopmnsaeTca
NpoAaBuom (McnosHMTeNeM) B MUCbMEHHOW ¢opme, ecim MHOe He NpenycMoTpeHo denepasbHbIM
33aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2013 N 363-93)

Cratbs 16.1. ®opmbl M NOPAZOK ONAATbl NPU NPOAANKE TOBAPOB (BbINOJHEHUN PAbOT, OKazaHUM

yenyr)
(sBegeHa depgepanbHbim 3aKkoHOM OT 05.05.2014 N 112-03)

1. Npopaasel, (McnonHUTeNb) 0653aH obecneynTb BO3MOXKHOCTb OMaThl ToBapoB (paboT, ycayr)
NyTEM WCMONb30BAaHUA HALMOHAbHbLIX NAATEXHbIX MHCTPYMEHTOB, a TaKMXe Ha/WYHbIX pacyeToB Mo
BbIbOpY NoTpebuTens.

Ob6A3aHHOCTL 0becneuynTb BO3MOXKHOCTb ONAaTbl TOBapoB (paboT, ycayr) ¢ MCNonb30BaHMEM
HaUMOHa/bHbIX NAATEXKHbIX MHCTPYMEHTOB B pamMKax HaUMOHANbHOM CUCTEMbI MAATEXHbIX KapT He
pacnpocTpaHaeTcd Ha Cy6bekToB npeanpuHMMATENbCKOM AEeATEeNbHOCTM, Y KOTOPbIX A40X0o4 OT
OCYLLEeCTBAEHMA NpeanpUHMMATENbCKON AeATeNbHOCTU, onpedensemblii B nopagke, YCTaHOBAEHHOM
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3aKoOHoZaTeIbcTBOM Poccuinickon deaepaunm o Hanorax u cbopax, 3a NpeaLlecTByOWNN KaieHaapHbIN
rog, He NpesblWaeT nNpeaesibHble 3HAYeHWA, YCTaHOBIeHHble MpaBuTenbcTBom Poccuitickoi depepaumnn
AN MUKpONpeanpuaTUi.

(B pea. PepepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. OnnaTa TOBapoB (pPaboT, yc/nyr) MOXKeT MPOM3BOAUTLCS MOTPEebUTENEeEM B COOTBETCTBUM C
yKasaHMem npojasBua (McnonHMTena) nytem pacyetos yepes cyb6beKTOB HalMOHaAbHOW NAaTeXKHoWM
CUCTEMbI, OCYLLECTB/AIOWMX OKasaHMe MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM
Poccuiickoir Pepepaumm O HaAUMOHANbHOM MNAATEKHOM CUCTEME, €CAM WMHOE He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMU UM UHBIMM HOPMATUBHbBIMM NPaBOBbIMKW akTamu Poccuiickoit deaepaumu.

3. Mpu onnate ToBapoB (pPaboT, ycnyr) HaJMYHbIMK LEHEXHbIMM CpeacTBamn 06a3aTesbcTBa
notpebuTtena nepen npoAaBuUOM (McrnonHMUTENEem) no onnate ToBapoB (paboT, ycnyr) cuutaroTcA
WCMNOJIHEHHLIMW B Pa3mMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUA HA/IMUYHbIX AEHEXHbIX
cpeacTte npoaasuy (McnonHuTento) nmMbo nnaTexkHomy areHTy (cybareHTty), ocyuwiecTBasAloLWemy
AeATeNbHOCTb MO NpUeMy nnaTexen GUanyeckux auL,

Mpun onnate ToBapoB (paboT, ycayr) nyTem nepeBoga nNpeaoCTaBAfeMbIX MOTpebuTenem
HaIMYHbIX AEeHEXHbIX cpeacTB 6e3 OTKpbITUA BAHKOBCKOro cyeTa 06s3aTenibcTBa NoTpebutens nepeg,
npoAaBLOM (MCNoAHMUTENEM) NO onaaTe ToBapoB (paboT, ycnyr) cUMTarOTCs UCMONHEHHBIMW B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMA NOTPebuTeNnemM Ha/MyHbIX AEHEXHbIX CPeacTB
KpeauTHOM opraHM3aumMm nnMbo 6GaHKOBCKOMY NAaTeXHOMY areHTy (cybareHTy), OCyLLeCcTBAAIOWMM
OeATeNbHOCTb B COOTBETCTBMM C 3aKoHOZaTenbcTBOM Poccuiickon Pepepauum O HaLMOHaNbHOM
naaTeXKHOM cUcTeMe.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B pamMKax NpUMeHAEMbIX
dopm 6e3HanMUHbIX pacyeToB obA3aTenbcTBa NoTpebuTens nepen NpPoaasBLOM (MCNOAHUTENEM) MO
onsaate ToBapoB (paboT, ycayr) cUMTAKOTCA UCMOJIHEHHbIMU B CYMME, YKa3aHHOMW B PacrnopaxKeHuu o
nepeBode [AEHEXHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHMA €ro WCMNoJHeHUs obCyKMBaloLe
noTpebuTena KpeanUTHOM OpraHM3aumnen.

4. Mpu onnate ToBapoB (paboT, ycayr) npoaasuy (MCNOAHUTENO) 3aMPELLEHO YCTaHABAMBATL B
OTHOLUEHUM OAHOro BWAA TOBapoB (paboT, ycayr) pasnuuyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux
onaaTbl NOCPEACTBOM Ha/IMYHbIX PACYETOB UM B paMKax NMPUMeHAEMbIX GopM Be3HaNNUYHbIX PacyeTos.

5. Mpopasel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Yy noTpebutens ybbiTKK,
BbI3BaHHble HapyLeHMeM TPpeboBaHMI NyHKTa 1 HacTosALLEN CTaTbM.

CraTtbs 17. CyaebHan 3awmTa npas notpebutenem

1. 3awuTa npas noTpebuteneit ocyLecTBaAAETCA CYA0M.

2. Vickn o 3awwmTe npas notpebuteneit moryT 6biTb NpeabasaeHbl NO BbIGOPY UCTUA B cyA Mo
MecTy:

HaxX0XAeHWA opraHM3aLnn, a eCnu OTBETYMKOM ABAAETCA UHAMBUAYANbHbIN NpeanpuHUmaTeND, -
€ro }UTeNbCTBa;

UTENbCTBA UM NpebblBaHMA UCTUA;

3aK/I0YEHMA MU UCMONHEHUA A0rOBOpa.

EcAn MCK K opraHusauuun BbITEKAeT U3 AeAaTeslbHOCTU ee duaMana UAM NpeacTaBUTENbCTBA, OH
MOMKeT BbITb NpeabsAB/EH B CyA N0 MeCTy HaxoXKaeHUs ee puanana uam npeactaBuTeNbCTBa.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebuTenn, MHble WUCTUbI MO WCKaM, CBA3AHHbIM C HapylleHMem npaB notpebuteneit,
ocB0o6OXKAAOTCA OT ynnaTbl TOCYAAPCTBEHHOM MOLW/AMHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALLIMTA NMPAB NOTPEGUTENEN MPU NMPOAAMNE
TOBAPOB NMOTPEBUTENIAM

Cratbsa 18. MNpaBa notpebutensa npun obHapy*KeHUU B TOBape HEAOCTAaTKOB
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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1. NoTpebutenb B cnyvyae obHAPYKEHUA B TOBape HeAO0CTAaTKOB, €C/IM OHU He OblM OroBOPEHbI
npoAaBLOM, MO CBOeMy BbIbOpy BNpaBe:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKM (3TUX Ke moaenu u (unun) apTukyna);

noTpeboBaTbh 3aMeHbl Ha TaKol e ToBap APYro Mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLIUM
nepepacyeTom NOKYNHOM LeHbl;

notpeboBaTb COPAa3MEPHOIO YMEHbLLEHWNSA MOKYMHOW LieHbl;

notpeboBaTb He3ameaUTeNbHOrO 6e3BO3Me34HOro YCTPaHEeHWs HeaOoCTaTKOB ToBapa WU
BO3MELLLEHUA PAcXO40B Ha UX UCTMPaB/ieHWe notTpebutenem uamn TPETbUM NLOM;

OTKa3aTbCA OT MCMOJIHEHMA O0roBOPa KYMIM-Npoaaxkn 1M notpebosaTb BO3BpaTa ynjiavyeHHoOM 3a
ToBap cymmbl. Mo TpeboBaHUIO NpogaBLa W 3a ero cyeT NoTpebuTenb AOMKEH BO3BPATUTL TOBap C
HefoCTaTKaMu.

Mpn 3TOomM noTpebuTenb BrnpaBe MOTPebOBATb TAKXKE MOAHOINO BO3MeLLeHUA YObITKOB,
NPUYNHEHHbBIX eMy BCeACTBME MPOLAXKM TOBapa HEeHaANerKallero Kavyecrtsa. YObITKM BO3MeLLatoTCA B
CPOKM, YCTAHOBJ/IEHHbIE HACTOAWMM 3aKOHOM A/A YAOBNETBOPEHWUSA COOTBETCTBYHOWMX TpeboBaHMit
nortpeburens.

B OTHOLWEHUN TEXHUYECKU COXKHOIO ToBapa noTpebutenb B ciydae OOHapyKeHUA B HeM
HeJOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJHEHWA AOroBOpa Kynau-npoaaxku um notpeboBaTb BO3BpATa
yniayeHHOM 3a TaKoM ToBap CyMmbl MMBO NpeabaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TON Xe
MapKu (Mogenu, apTvKy/ia) WAM Ha TaKoM Ke ToBap ApYyrod Mapku (Moagenu, apTuKkyna) c
COOTBETCTBYIOLLMM MepepacyeTom MOKYMNHOW LieHbl B TeYeHWe NATHaguaTh AHEeW co AHA nepegayu
notpebutento Takoro ToBapa. [0 MCTeYEeHUM 3TOrO CPOKa YKasaHHble TpeboBaHWA nognexkar
YZ0B/IETBOPEHMIO B OZHOM U3 C/IeAYHOLWMX CyYaeB:

0bHapyKeHne CyLecTBEHHOro HegoCTaTKa TOBapa;

HapyLeHMe yCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEHMS HeAO0CTaTKOB TOBAPa;

HEBO3MOXHOCTb WCMO/b30BaHWA TOBapa B TeYEHWE KaxKAOro rofa rapaHTMAHONO CpoKa B
COBOKYMHOCTM bonee yem TpuAuaTb OAHEN BCAEACTBUME HEOOHOKPATHOrO YCTPAHEHWUN ero pPasMyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUMYECKM C/IOXKHbIX TOBapoB yTBep:kaaetca [lpaBuTenbctBom Poccuiickoi
depepaumn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWs, yKasaHHble B MyHKTe 1 HacTosLWeN CTaTbM, NPeabABAAIOTCA noTpebutenem
npoaasuy AM60 YNOAHOMOYEHHOW OpraHM3aumMmM WAM  YNOJHOMOYEHHOMY WHAMBUAYANbHOMY
npeAnpUHUMATEN!O.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpeabaBUTb TPEOOBaHMSA, yKasaHHble B ab3auax BTOPOM M MATOM MyHKTa
1 HacToAWweW CTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOW OPraHM3aumMm WANM  YNOAHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTento, UMNopTepy.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

BmecTo npegbasneHua 3tux TpeboBaHMI NoTpedbuTeNb BNpaBe BO3BPATUTb M3rOTOBUTENO WU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KayecTBa U NOTPeb0oBaTb BO3BPATA YN/IAa4YE€HHOM 33 HEFO CYMMbl.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

4. YTpatun cuny. - denepanbHblii 3aKoH o1 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOoro WAM TOBApHOroO Yeka /MbBO WMHOro JOKYMEHT],
yaoctoBepaoWwmx $akT M ycioBMA NOKYNKM ToBapa, He ABAAETCA OCHOBAaHMEM A OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpogasew,  (M3roToBUTENDL),  YNOJNHOMOYEHHAs  OpPraHW3auma  WAM  YNOJHOMOYEHHbIV
WHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP 0653aHbl NPUHATL TOBAP HEHAA/eKaLlLero Kayecrsa y
notpebutensa u B cayvyae HeobXoAMMOCTM NMPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4acTBOBATb B MPOBEPKE KayecTBa ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuUMHAx BO3HMKHOBEHWS HeAOCTAaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNO/JIHOMOYEHHAs OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHOMBUAYANAbHLIN  NpeanpUHUMATEb,
nmnopTep 06A3aHbl MPOBECTM 3KCMepTM3y TOBapa 3a CBOM CYeT. JKCMepTM3a ToBapa MPOBOAMUTCS B
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CPOKMW, YCTaHOBAEHHble cTaTbAMM 20, 21 wn 22 HactoAwero 3aKOHA A4nAa  yOoBNETBOPEHMA
COOTBETCTBYIOWUX TpeboBaHUI noTpebutens. MNoTpebuTtens BNpaBe NPUCYTCTBOBATb NPU NPOBEAEHUM
3KCnepTusbl TOBapa WM B C/lyd4ae HecornacMa C ee pesy/sbTaTaMu OCMOPUTb 3aK/IOYEHME TaKoM
3KcnepTusbl B cyaebHOM nopsake.

(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTte aKCNepTU3bl TOBAapa YCTAHOBIEHO, YTO €ro HegoCTaTKU BO3HWUKAWN BCeaCcTBUE
06CTOATENBCTB, 3@ KOTOPbIe HE OTBeYaeT npogasel, (M3rotoBuTeNb), NOTPebuTenb 0653aH BO3MECTUTb
npoaasuy (M3roToBUTE0), YNOJTHOMOYEHHOW OpraHM3aLmMm UAK YNOJTHOMOYEHHOMY UHAMBUAYAbHOMY
npeanpuvHMMATENO, UMMOPTEPY Pacxodbl Ha MPOBELEHME 3SKCNEepTU3bl, a TaK¥Ke CBA3aHHble C ee
npoBeAeHMeM Pacxosbl HAa XPaHeHWe U TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MpogaBel (M3roToBUTENL), YMNOJHOMOYEHHAA OpPraHMsauMa WAKM  YNOJHOMOYEHHbIN
WHAMBMAOYANbHBLIA NPeanpUHMMATENb, UMMNOPTEP OTBEYAeT 3a HeAOCTaTKM ToBapa, Ha KOTOpbIM He
YCTaQHOB/IEH rapaHTUIHbIA CPOK, €CN NOTPEebUTENb AOKAMKET, UTO OHM BO3HWUKAW A0 Nepeaayun ToBapa
noTpebumTento UaM No NPUYMHAM, BOSHUKLLIMM A0 3TOF0 MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHWN ToBapa, Ha KOTOPbLIM YCTAaHOBJ/IEH rapaHTUMHbLIN CPOK, Npoaasel, (M3roToBUTEND),
YNO/NHOMOYEHHAn OpraHMsaumMa WAM  YNOJHOMOYEHHbIA  WHAMBMAYANbHbLIA  NpeanpuHUMATENb,
MMMOpPTEep OTBEYaEeT 3a HeAOCTaTKM TOBapa, €C/INM He AOKaXeT, YTO OHM BO3HUKAM Mocse nepenayu
TOoBapa notpebutento BCAeACTBME HapyLLEHWA noTpebutenem npasBui UCNONb30BaHMA, XPaHEHUA UN
TPaAHCNOPTMPOBKMN TOBApa, AEUCTBUI TPETLUX JINL, NN HENMPEOAOUMOMN CUSbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. [ocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom bosee NATM KUNOrPaMMOB 419 PEMOHTa,
YUEHKW, 3aMeHbl U (MnKn) BO3BPaAT MX NOTPEOUTENIO OCYLLECTBAAKOTCA CU/laMM M 33 CYeT npoaaBsLa
(3rotoBuTENA, YNOJNHOMOYEHHON  OpraHM3aUMKM  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs pJaHHOW 06A3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MNpodaBua (M3rotoBuUTeNsA, YNOJHOMOYEHHOW OpraHusauuMM WaM  YnoJIHOMOYEHHOro
WHAMBUAYANbHOTO MpeanpuHUMaTeNns, UMNopTepa) B MECTe HaxoXAeHus noTpebuTtens gocTaBKa U
(nnn) BO3BpaT yKasaHHbIX TOBApPOB MOIYT OCYLLECTBAATbCA noTpebutenem. Mpu 3aTom npopasel,
(u3rotoBUTENb,  YMO/JIHOMOYEHHAA  OpraHMsauMa  UAM  YNOJHOMOYEHHbIM  MHAMBUAYANbHbIN
npeanpuHMmaTtenb, UMNopTep) 065a3aH BO3MECTUTb NOTPEOUTENIO pacXoabl, CBA3aHHbIE C A0CTaBKOM U
(nnn) Bo3BpaTOM yKasaHHbIX TOBApOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasneHna notpebutenem TpeboBaHMI B OTHOLEHWM HEAOCTATKOB TOBapa

1. MNotpebutenb BNpaBe MNpPeabABMTb MPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K Npoaasuy (M3roToBUTENIO, YNO/SHOMOYEHHOW OpraHuM3auMmM WAM YNOJAHOMOYEHHOMY
WUHAUBUAYANbHOMY MNpeanpuHMMaTeNto, UMNOPTEPY) B OTHOLWEHMM HeLOCTAaTKOB TOBapa, €C/IM OHU
0b6Hapy:KeHbl B TeYEeHMEe rapaHTUMHOIO CPOKa UM CPOKA FOAHOCTM.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWEHWMM TOBApPOB, Ha KOTOPbIE FapaHTUIHbIE CPOKU WM CPOKWU TOAHOCTU HEe YCTaHOB/EHDI,
noTpebutenb BnpaBe NpeabsBUTbL YKasaHHble TpeboBaHWA, eC/iM HeAOCTaTKM TOBAPOB OOHApPYKeHbl B
pasyMHbI CPOK, HO B Npeaenax AByX JeT CO AHA nepenayn ux notpebutento, ecnn 6osee anuTesbHble
CPOKM He YCTaHOB/IEHbl 33KOHOM UJ/IN LOTOBOPOM.

(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIV CPOK TOBAPa, a TaKKe CPOK ero cyxbbl ncuncaseTca co AHA nepenayv ToBapa
notpebutento, ecnM WHoe He MpPeaycMOTPeHo Jorosopom. EcamM geHb nepegaun  ycTaHOBUTL
HEBO3MOXHO, 3TN CPOKU UCUNCNAIOTCA CO AHA M3rOTOB/EHNA TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, odexAbl U MPOYMX) 3TM CPOKU MCUYUCAAIOTCA C MOMEHTA

HaCTyn/ieHNA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTyM/NeHUA KOTOPOro onpeaensercd COOTBETCTBEHHO
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cybbekTamm Poccuiickoit dPepepaumm mMcxoaa M3 KAMMATUMYECKMX YC/OBUIM MecTa HaxXoXAeHWus
notpebutenen.

Mpu npoaaxe ToBapoB Mo 06pasL,am, Mo NoyTe, a TaKkKe B CAyYasax, eC/IM MOMEHT 3aKJ0YEeHUA
[O0roBopa Kynau-npoga)kM M MOMEHT nepefayu ToBapa noTpebutento He COBMAAAMOT, 3TU CPOKM
NCYMCNAIOTCA CO AHA [0CTaBKM ToBapa noTpebutento. Ecan notpebutens nuvweH BO3MOMKHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B 4acTHOCTM, TOBap
HY)XOAeTcs B CrneuManbHOW YCTAHOBKe, MOAKAOYEeHMM uan cbopKe, B HEM MMEIOTCA HedoCTaTKu),
rapaHTUMHLIN CPOK He TeyeT A0 YCTPaHeHWA NPOoAaBLLOM Takux obcToaTenbcTB. ECAM AeHb A0CTaBKM,
YCTQHOBKW, NOAKAtOYEHUA, cOOpPKM ToBapa, YCTPAHEHWUA 3aBUCALWLMX OT MPOAABLA OOCTOATENLCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXKET WMCMO0/Ib30BaTb TOBAP MO HA3HAYeHMo, ONpeaenvTb
HEBO3MOXHO, 3TN CPOKM UCUUCNAIOTCA CO AHA 3aK/TOYEHMA A0TOBOPaA KYNAN-NPOAAXKN.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

CpoK rogHoCTV ToBapa onpeaenserca Nepnoaom, NCHUCAAEMbIM CO AHA U3TOTOBAEHMA TOBapa, B
TeYeHMe KOTOpPOro OH MPUrofdeH K MCMOJIb30BaHWIO, WAM AaTOW, A0 HACTyNAeHWAa KOTOpoW ToBap
NPUroAeH K UCMNOJIb30BaHMIO.

Mpoao/KMTENbHOCTb CPOKa roAHOCTM TOBapa [OJ/iKHa COOTBETCTBOBaTb 06s3aTesIbHbIM
TpeboBaHMAM K 6e3onacHOCT ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NapaHTUIAHbIE CPOKM MOFYT YCTaHAaBAMBATbCA Ha KOMMNAEKTYOWME U3AENUA U COCTaBHbIE YacTu
OCHOBHOrO TOBapa. [apaHTUIHbIE CPOKM Ha KOMMJIEKTYIOLWME N3AENANA U COCTaBHbIE YacTM MCYNCAALOTCA
B TOM e NopsAKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

lapaHTUIHbIE CPOKM HA KOMMJEKTYIOWME W3Le/NA W COCTaBHble YacTM TOBapa CYMTAOTCA
paBHbIMM FAPaHTUIMHOMY CPOKY Ha OCHOBHOE W34e/nne, ecin MHOe He YCTAHOBAEHO AorosBopom. B
Cnyyae, €CAu Ha KOMIJIEKTYKLLee M3genve M COCTaBHYH 4YaCTb TOBapa B A0roBope YCTaHOBJEH
rapaHTUMHbLIN CPOK MEHbLUEN MPOAOIKUTENbHOCTM, YEM TFapaHTUMHbLIA CPOK Ha OCHOBHOE u3aesnuve,
notpebuTenb BNpase NpeabaBuTb TPeboBaHMS, CBA3AHHbIE C HEAO0CTaTKaMM KOMMNEKTYIOLWEro u3aenmsa
M COCTaBHOM 4YacCTM ToBapa, Npu MX OOHapyKeHUM B TeYeHWe rapPaHTUMMHOro CpPOKa Ha OCHOBHOE
nsgenve, ecan UHoe He NPeayCMOTPEHO AOTOBOPOM.

(B peq. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Echu Ha  KOMNNekTylouwee  u3genne  YCTAHOBNEH  TapaHTUMHbLIM  CPOK  Bonbliei
NPOAO/IKUTENbHOCTM, YEM FapPaHTUIAHbIA CPOK Ha OCHOBHOW TOBap, NOTpebuTensb BnNpase NpeabABUTbL
TpeboBaHMA B OTHOLWIEHWW HEAOCTATKOB TOBapa MNpU YCNOBUW, UYTO HEAOCTaTKM KOMMIEKTYIOLWErO
n3genns obHapy)KeHbl B TeYEHWE rapaHTUMHOIO CPOKa Ha 3TO U3Aenue, He3aBUCMMO OT UCTeYeHuUn
rapaHTMMHOrO CPOKa Ha OCHOBHOM TOBap.

4. CpoKK, yKazaHHble B HaCTOALLEN CTaTbe, A0BOAATCA A0 CBeAeHMA NoTpebutena B MHGopmauuu
0 TOBape, NpefocTaBaAaeMon NoTpebuTento B COOTBETCTBUM cO cTaTbel 10 HacToALero 3akoHa.

5. B cnyyasax, Korga npeaycCMOTPEHHbIN AOTOBOPOM FapaHTUMHBIA CPOK COCTaBAAET MeHee AByX
NIeT U HeAoCTaTKM ToBapa OOHapyKeHbl noTtpebuTenem no UCTEeYEHUW TapaHTUMHOrO CpPOKa, HO B
npegenax [AByx JeT, noTpebutenb, BnNpasBe nNpeabABUTbL Npogdasly (u3rotosuTento) TpeboBaHus,
npeaycMoTpeHHble ctaTbein 18 HacTosAwero 3akoHa, eciM AOKaXKeT, YTO HeLOoCTaTKM TOBapa BO3HUKAM
00 ero nepeaayv notTpebutento nam no NPUYNHAM, BOSHUKLLUMM A0 3TOr0O MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISBAEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa MoTpebuTenb BnpaBe NpeabABUTb
M3rotoBuTENt0  (YNOJIHOMOYEHHOM  OpraHMsauMm WANW  YNOJHOMOYEHHOMY  WHAMBUAYA/IbHOMY
npeanpuvHMmaTento, uMmnopTepy) TpebosaHne o 6e3B03ME3AHOM YCTPAHEHUN TaKUX HEAOCTAaTKOB, €C/N
[OOKaXKeT, YTO OHW BO3HMKAW OO Nepenayn ToBapa noTpebutento Mam no npuYMHam, BO3HUKLWIMM A0
3TOro MoOMeHTa. YKasaHHoe TpeboBaHME MOXKeT ObiTb npeabABAEHO, €CAM HeAOCTaTKM ToBapa
obHapyXeHbl MO MCTeYeHUW [OBYX JeT CO [AHS nepefaym ToBapa noTpebutento, B TeyeHue
YCTQHOB/IEHHOIrO Ha TOBap CPOKa CAYXbbl UAM B TeyeHMe AecATM NIeT CO AHA nepegayn Tosapa
notpebutento B C/Ay4ae HeYCTAaHOB/JEHMA CPOKa CAyxbbl. Ecnm  ykasaHHoe TpeboBaHue He
YAOB/ETBOPEHO B TeYeHWe [ABaAuatM JAHen co AHA ero npeabsasiaeHMa noTpebutenem wnu
ObOHapyXeHHbIA UM HedoCTaTOK TOBapa ABAAETCA HeyCTPpaHMMbIM, NoTpebuTesnb No cBoemy Bblbopy
BrpaBe nMpeabaABUTb WU3roToBUTENO (YNO/JIHOMOYEHHOW OpraHusaumMm WAM  YNOJHOMOYEHHOMY
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UHAMBMAYANIbHOMY NpeAnpUHUMATENI0, MMNOPTEPY) UHble NPeayCMOTPEHHble MYHKTOM 3 cTatbu 18
HacTosLero 3akoHa TpeboBaHMA UK BO3BPaATUTb TOBAP U3rOoTOBUTENIO (YNONTHOMOYEHHOW OpraHu3aumm
WUAWN YNOTHOMOYEHHOMY MHAMBUAYAZIbHOMY MPeANnpPUHMMATENIO, MMNOPTEpPY) N noTpeboBaTb BO3BpaTa
ynaa4yeHHOM AeHEeXHOW CYMMbI.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HepoCTaTKOB ToBapa M3rotoBuTenem (NpogaBLOM, YNOJHOMOYEHHOM
opraHusaumeln uan ynoaHOMOYEHHbIM MHANBUAYANbHBIM NpeanpuHMMaTeNnem, UMNopPTEPOM)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. EcnM cpoK YCTpaHeHMA HeaoCTaTKOB TOBapa He onpefeneH B NUCbMEHHOM ¢dopme
COrNaleHnem CTOPOH, 3TM HeAOCTATKM [OJKHbl ObiTb YCTPaHeHbl W3roToBUTENEM (NPOAABLOM,
YNO/IHOMOYEHHOW OpraHW3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM MNPeANPUHUMATENEM,
UMMOPTEPOM) HE3aMEA/IUTENbHO, TO €CTb B MUHMMAbHbIN CPOK, OOBEKTUBHO HEOOXOAUMBIN ANA UX
yCTpaHeHUa ¢ y4yeTom OObIMHO NpumeHAemoro cnocoba. CpoK YCTpaHeHMs HeLOCTAaTKOB TOBapa,
onpeaensemMblit B TMCbMeEHHOW dopme cornalleHnem CTOPOH, HE MOXKET MPEeBbIWaTb COPOK NATb AHEN.

B cnyyae, ecnv BO Bpemsa yCTPaHEHUs He0CTAaTKOB TOBApa CTaHET OYEBMAHbBIM, YTO OHU He ByayT
YyCTpaHeHbl B OMnpesesieHHbI COrnaleHMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/OUYUTb COralleHne o
HOBOM CpOKe YCTPaHeHWA HeAO0CTaTKOB, ToBapa. MNpn 3TOM OTCYTCTBUME HEOHXOAMMBIX 15 YCTPAHEHUS
HeAO0CTaTKOB TOBApa 3aMacHbIX YacTen (geTanen, matepuanos), 060pya0BaHUA MAM NOLOOHbBIE MPUYNHBI
He ABNAIOTCA OCHOBAHMEM AJ1A 3aKN0YEHMA COMMALLEeHNA O TAKOM HOBOM CPOKE U He ocBobOKAatoT OT
OTBETCTBEHHOCTM 33 HApPYLUEHWE CPOKA, ONPEeAENE€HHOro CornalleHMemM CTOPOH NePBOHAYa/bHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHMM TOBAPOB AJUTENBHOrO MONb30BaHMA W3rOTOBUTENb, NpoAasBeL, Anbo
YNOJHOMOYEHHAA OpraHM3aumnsa UAM YNONHOMOYEHHbIM MHANBMAYAbHBIN NpeanpuHUMaTenb 06A3aHbI
npu npeabasBaeHUN noTpedbuTenem ykasaHHOro TpeboBaHMA B TpexgHEBHbIM CPOK 6e3BO3Me3aHO
npeaocTaBuTb NOTPebuTeNto Ha nNepuos PemoHTa ToBap AAUTENbHOro Nonb30BaHMA, obnagatomia
3TUMM Ke OCHOBHbIMM NOTPebUTENbCKMMM CBOMCTBaMK, obecneymB [OCTaBKY 3a CBOM cyeT. MNepeyeHb
TOBapoOB A/IMTE/IbHOINO0 MNONb30BaHMA, Ha KOTOpble YyKasaHHoe TpeboBaHWe He pacnpocTpaHAaeTcs,
ycTaHaBnmBaetca MNpasutenncteom Poccuiickon Pegepaumm.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha Hero npoasieBaeTca Ha
nepuos, B TeYeHWe KOTOPOro TOBap HEe WCMNOAb30BaNCA. YKasaHHbIA Mepuos, UCYUCIAETCA CO OHSA
obpalLeHua notpebutensa ¢ TpebosaHMem 06 yCTpaHEeHMM HeAOCTAaTKOB TOBApa A0 AHA BblAayuun ero no
OKOHYaHUKM pemoHTa. MNpu Bblgaye ToBapa M3rotosuTenb (Npoaasel, YNOAHOMOYEHHAA OpraHM3auma
WMAN YNONIHOMOYEHHbIN WHAMBUAYANbHbLIA NpegnpuHUMaTenb, MMmNopTep) obasaH nNpesocTaBUTb B
nucbMeHHoin popme noTpebutento MHGopmaumio o gate obpalleHMa notpebutensa ¢ TpeboBaHmem ob
YyCTpaHeHUN OBHapyXKeHHbIX UM HeZOCTaTKOB TOBapa, O AaTe nepeaayu ToBapa notpebutenem ans
YCTPaHEeHWA HeLOCTaTKOB TOBapa, O faTe YCTPaHeHMA HeAOoCTAaTKOB TOBapa C WX onucaHuem, 06
MCMO/Ib30BaHHbIX 3aMacHbIX YacTAX (AeTansx, maTepuanax) u o Aate Bblgauu ToBapa noTpebutento no
OKOHYaHWUW YCTPaHeHWA HeJO0CTaTKOB TOBapa.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

4. MNpw ycTpaHeHMM HenOCTATKOB TOBApa MOCPEACTBOM 3aMeHbl KOMMJIEKTYIOWLEr0 U34eNA UK
COCTaBHOW YacTWM OCHOBHOMO W34e/MA, Ha KOTOpble YCTAHOB/EHbl rapaHTUMHbIE CPOKM, HA HOBble
KOMMNEKTyloLEee U3aenne Uam COCTaBHYIO 4acTb OCHOBHOFO W34e/UA YCTaHaBNMBAETCA FrapaHTUIAHBIN
CPOK TOW Ke NpOAO/IKUTENBHOCTU, YTO U Ha 3aMEHeHHble KOMMNEKTYIOLLEE U3AeNne WU COCTAaBHYHO
YacTb OCHOBHOMO W3AeNnA, ecNM WMHOe He NpefyCMOTPEHO A0roBOpPOM, W TFapaHTUMHbBIA CPOK
NCUYNCNAETCA CO AHA BblAauM NoTpebuTento 3Toro ToBapa N0 OKOHYaHMM PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbAa 21. 3ameHa ToBapa HeHad/1eXallero Kayecrsa

1. B cnyyae obHapy:keHua notpebutenem HeAoOCTaTKOB TOBapa U NpeabaBAeHMA TpeboBaHMA O
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€ero 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OPraHM3aumMa WAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHMMATENb, UMNOpTepP) 06A3aH 3aMeHUTb TAaKOW TOBAP B TEYEHWE CEMM AHEN
CO [AHA npeabsBNeHMA yKasaHHoro TpeboBaHMA noTpebutenem, a npu  HeobxoammocTu
OOMNOJIHATENBHOM MPOBEPKM KayecTBa TaKOro ToBapa NpogaBLOM (M3roToBuTesieM, YNoJHOMOYEHHOWN
opraHvsaumel WAM YMNOJHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpuHMMaTeNem, UMNOPTEPOM) - B
TeYeHue ABaALaTH AHEN CO AHA NpeabABAEHUA YKa3aHHOro TpeboBaHuA.

Echm y npogasua (M3rotoBuTens, YNOJIHOMOYEHHOW OpraHWs3auumM WAM YNOJIHOMOYEHHOIO
WHAMBUAYANIbHOTO NpeanpuHMMaTens, MMNopTepa) B MOMEHT NpeabsaB/ieHusa TpeboBaHMa oTcyTcTBYeT
HeobXOAMMbBIN ANA 3ameHbl TOBap, 3aMeHa A0/KHA OblTb NpoBeAeHa B TeyeHMe MecAua CO AHA
npeabABAEHUA TaKoro TpeboBaHuA.

B paiioHax KpaiiHero CeBepa M NpUPaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebutena o
3aMeHe ToBapa NoANEXUT YA0BAETBOPEHMUIO MO €ro 3aAB/EHUIO B CPOK, HEOBXOAMMbIN ANA ovepesHOM
[OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PAMOHbI, B Cy4ae OTCYTCTBMA Yy Npojasua (M3rotosutens,
YNO/SIHOMOYEHHOW OpraHM3auMmM WAWM  YNOJIHOMOYEHHOIO WHAMBUAYANbHOMO MpegnpuHUMaTtens,
MMnopTepa) HeoHXOANMMOrO 419 3aMeHbl TOBapa Ha AeHb NPeabABAEHUS YKAa3aHHOro TpeboBaHuA.

Ecnn ans 3ameHbl ToBapa TpebyeTca 6bonee cemu agHel, no TpebosaHMo notTpebuTtens npoaasel,
(3rotoBuTEND NMBO YNONHOMOYEHHAA OPraHM3auMs MAW  YNOJHOMOYEHHbIM  MHAMBUAYANbHbIN
npeanpuvHMMATENDb) B TEYEHME TPEX AHEN Co AHA npeabasaeHuA TpeboBaHMA 0 3ameHe ToBapa 06A3aH
6€e3B03Me34HO NpenoCcTaBUTb NOTPebUTEND BO BPEMEHHOE MOJIb30BaHWE Ha Nepuo 3aMeHbl ToBap
ONNTENBbHOMO MONb30BaHMA, 06/1a43al0WMIt STUMM e OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBAMM,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO NPABMAO HE PACNpPOCTPAHAETCA Ha TOBapbl, NepeyveHb
KOTOPbIX onpeaensaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALwero 3akoHa.

(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

2. ToBap HeHaA/ieKaLLero Kayectsa Ao/KeH OblTb 3aMeHeH Ha HOBbIM TOBAp, TO €CTb Ha TOBap, He
6bIBLUNI B ynoTpebaeHUn.

Mpn 3ameHe TOBapa rapaHTUMHbLIA CPOK WCYMCAAETCA 3aHOBO CO AHA nepefayuM ToBapa
nortpebuTento.

CtaTbs 22. CpoKM yooBAETBOPEHUS OTAENbHbIX TpeboBaHW noTpebutens
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA noTpebuTens o copasmepHOM YMEHbLUEHUN MOKYNHOW LieHbl TOBapa, BO3MeLLeHUU
pacxo4oB Ha WcNpaBNeHWe HeAOCTaTKOB ToBapa noTpebutenem wau TPeTbMM AULLOM, BO3BpaTe
ynnayeHHOW 33 TOBap AEHEXKHOM CyMMbl, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUM YObITKOB, MPUYUHEHHbIX
noTpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exKallero KadyectBa /vMbo npegocTaBiAeHMSA
HeHaanexauwen uHpopmauum o ToBape, NoaJsiexkaT YAOB/METBOPEHMIO NPOAaBLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON OpraHM3auMein WUAM YNOSHOMOYEHHbIM MHAMBUAYANbHbIM NPEeANnPUHUMATENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbABEHUA COOTBETCTBYIOLLEro TpeboBaHuA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbs 23. OTBETCTBEHHOCTb MNPOZaBUa (M3roTOBUTENS, YMNOJHOMOYEHHOW OPraHU3auuM Uan
YNO/HOMOYEHHOTO WHAMBUAYANLHOTO NpeanpuHUMaTens, MMNopTepa) 3a MNPOCPOYKY BbIMNOJIHEHUS
TpeboBaHMIt noTpebuTtens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune nNpeaycMmoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
3@ HeBbINOJIHEHME (3a4epXKKY BbINOJIHEHWA) TpeboBaHMA NOTpPebuTens o npegocTaBNeHUMM emy Ha
nepuos pPemoHTa (3ameHbl) aHa/sorMYyHOro TOBapa MpojaBel, (M3roToBUTENb, YMNOJHOMOYEHHAs
opraHv3auma UaM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMaTEeNb, UMMIOPTEP), AONYCTUBLLNIA
TaKue HapyLleHUs, ynaaumBaeT NOTPebUTeNto 33 KaXKabli AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OZHOTO MPOLLEHTA LeHbl TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpepensetcsa, UCXOLA U3 ero LeHbl, CYLLEeCcTBOBaBLUE B TOM MECTE, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6blI0 BbiTb YAOBAETBOPEHO MPOAABLOM (M3roTOBUTENEM,
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YNO/NHOMOYEHHON OpraHusauuenn WAM YNOJAHOMOYEHHbIM WHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMMNOPTEPOM), B AeHb A06POBONBLHOrO Y/0BAETBOPEHMUA TaKOro TpeboBaHWA UKW B AEHb BbIHECEHMUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOLHO YA0BNETBOPEHO He Obino.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINoAHeHMA TpeboBaHMN NOTpebuUTENA B CPOKM, NpesyCMOTPeHHble cTaTbamm 20 -
22 Hactoauwero 3akoHa, noTpebutenb BnpaBe Mo CBoeMy BblboOpy NpeabABUTb WHble TpeboBaHUs,
YCTaHOBNEHHbIe cTaTben 18 HacToAlwero 3akoHa.

Cratba 23.1. TllocnenctevMa HapyleHMA MpPOLABLOM CpOKa nepegavn npeaBapuTenbHoO
onJlayeHHOro ToBapa noTpebuTento
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JloroBop Kynau-npogaxu, npeaycmatpusatowmii 06a3aHHOCTb NoTpebuTens npeasapuTesibHO
ONIaTUTb TOBAP, LO/IKEH COAEPMKATb YCNOBME O CPOKE Nepesayn ToBapa notpeburtento.

2. B cnyvae, eciv npogasel, MOAYYMBLUMI CyMMY NpegBapuTebHOM onnaTbl B onpeaesieHHOM
[OroBOPOM KYNAW-NPOAAXKM pasmepe, He UCMONHUA 06A3aHHOCTb NO Nepegaye ToBapa noTpebuTtenio B
YCTaHOB/IEHHbIN TaKMM 4OTOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase notpeboBath:

nepeaayun onaavyeHHOro ToBapa B YCTaHOBAEHHbI UM HOBbIIN CPOK;

BO3BpaTa CyMMbl NpeABapuTeNbHOM onaaThl TOBapa, He NepeaaHHOro NPoAaBLOM.

Mpu 3Tom notpebutenb BNpaBe nNOTPebOBaTb TaKKe MOAHOMO BO3MELLEHUA YB6bITKOB,
NPUYUHEHHbIX €My BC/NeACTBME HApYWEHMs YCTaHOB/IEHHOTO [JOrOBOPOM KYMIU-MPOAAXKM CPOKa
nepegayun npeasapuTesibHO OMniavyeHHoro ToBapa.

3. B cnyyae HapyweHus YCTAaHOB/JIEHHOINO [OrOBOPOM KYMAM-MPOAaXKM CpOKa nepegayn
npezBapuTebHO OMJIAYeHHOro ToBapa MoTpebuTento npogasel, yniadyuMBaeT eMy 3a KarKAblih AeHb
NPOCPOYKN HEYCTOWKY (neHn) B pasmepe MOJIOBUHbI MPOLIEHTAa CYMMbl NpeaBapuUTenbHOM onnaThbl
ToBapa.

HeycTolika (neHun) B3bICKMBAETCA CO AHA, KOrga Mo AOroBOpY Kyn/v-npogaku nepegada ToBapa
notpebuTento fosxKHa bblna HbITb OCyLLecTBAEHa, A0 AHA Nepesayn ToBapa noTpebutento nan Ao AHA
yO0BNeTBopeHnn TpeboBaHusA NoTpebutena o Bo3BpaTe emy NpenBapuTebHO YNaayeHHOW UM CyMMbl.

Cymma B3bICKAaHHOW MoTpebuTenem HeycTOMKM (NeHW) He MOXKEeT npeBbilaTb CyMMy
npegsapuTenbHO onaaTbl ToBapa.

4, TpeboBaHMA NOTPebUTENs 0 BO3BpaTe ynaavyeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMM
yb6bITKOB MoANeXKaT yAOBNETBOPEHUIO MPOAABLOM B TEYEHWe AecATU AHEeN COo AHA NpeabABAEHUSA
COOTBETCTBYIOLWErO TpeboBaHMA.

5. TpeboBaHuAa nNoTpebuTensa, ycTaHOB/AEHHble MYHKTOM 2 HacToAWel CcTaTbM, He noaseskart
YyOOBNETBOPEHMUIO, €CM MPOAAaBeL, [AOKaXeT, UYTO HapylleHWe CPOKOB nepegayn notpebutento
npegBapuTesIbHO OMMAYeHHOro ToBapa MPOMU3OLWAO0 BCAEACTBUE HEMPeoAO/IMMONM CUAbl UAK MO BUHE
nortpeburens.

Cratba 24. Pacyetbl c noTpebutenem B caydae npuobpeTeHUs MM TOBapa HeHaANerKallero
KayecTBa

1. Mpwn 3ameHe ToBapa HeHaA/1eXKallero KayecTsa Ha TOBap 3TOM e MapKu (3TUX Ke MoLenu u
(nnun) apTukyna) nepepacyeT LeHbl ToBapa He NPoU3BOAUTCA.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHaA/1eKalllero KayecTBa Ha TaKOM Ke TOBap ApYyro mapku (mogzenw,
apTUKyNa) B C/lydae, ecv LieHa ToBapa, NoA/eXalllero 3aMeHe, HUXKe LeHbl ToBapa, NpeAocTaBAeHHOro
B3aMeH, NoTpebuTenb A0KEH AONNATUTb Pa3HULY B LLEHAX; B C/lyYae, eCAu LeHa ToBapa, NoaJ/ierKallero
3aMeHe, BbllWe UeHbl TOBapa, MNPeAoCTaBAEHHOro B3aMeH, pasHMUA B LieHax BbiNiaynMBaeTcs
notpebutento. LleHa ToBapa, noanexallero 3ameHe, ONpeaenseTca Ha MOMEHT ero 3ameHbl, a ecnu
TpeboBaHMe nOTPebuTena He yAOBNAETBOPEHO MPOAABLOM, LIEHa 3aMeHsiemMoro ToBapa M LeHa
nepefaBaeMoro B3amMeH TOBapa OMPefensloTcs Ha MOMEHT BbIHECEHUS CY/IOM PeLleHUs O 3ameHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. B cnyyae npeabasneHus notpebutenem TpeboBaHUS O COPa3MEPHOM YMEHbLUEHMUM MOKYMHOWM
LUeHbl TOBapa B pacyeT MPUMHMMAETCA LeHa ToBapa Ha MOMEHT MpeabsABAeHMA MoTpebutenem
TpeboBaHMA 06 yLEeHKe UK, eci OHO A06POBO/IbHO HE YA0BAETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M
peLeHnsa 0 COpasMepHOM YMEHbLLEHUW MOKYMHOM LLEHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXKalllero KayecTsa notpebutens Bnpase TpeboBaTb BO3MeLLEHNS
pa3sHULbl MeXAay LEeHOM ToBapa, YCTAaHOB/IEHHOM A0roBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT 406pOBONLHOIO YA0B/ETBOPEHUA TaKoro TpeboBaHMa Uan, ecim TpeboBaHne A06POBOJIbHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M peLleHus.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHag/leXKallero Kayecrtsa, MPOAAHHOrO B KpeauT, noTpebutento
BO3BPALLAETCA YNJaYyeHHasa 33 TOBAP AEHeXHada CyMmma B pasmepe MNOraleHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TakXKe BO3MEeLLAeTCs MNi1aTa 3a NpeAocTaB/eHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaZEKALLErO KayecTsa, NpMobpeTeHHOro notpebutenem 3a cyet
notpebutenbckoro Kpeguta (3ama), npopgasel, obA3aH BO3BPATUTb MOTPEOMTENIO YNAAYEHHYHO 33
TOBAP AEHEXHYIO CYMMY, @ TaKXKe BO3MECTUTb yMnavyeHHble NoTpebutenem NpoLeHTbl U UHbIE NAATEXN
no Aorosopy NoTpebutenbcKoro KpeauTa (3aMma).

(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. MpaBo notpebutena Ha 06MeH ToBapa Had/1eXKallero KayecTsa

1. NoTpebutenb BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbLIA TOBAp HaAJ/IeXKallero Kavecrsa Ha
aHaJIOMMYHbIN TOBaAp Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obl/l NPUOBpPETEH, eC/iM YKa3aHHbIN TOBap He
nogowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasMmepy Ui KOMMNAEKTaUMu.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutenb uMeeT NpaBo Ha 06MeH HeNpPoAOBO/IbCTBEHHOrO TOBapa HageXKallero Kayectsa B
TeyeHue YeTbipHaAUaTN AHEN, He cYNTaA AHA ero NoKymnKu.

ObmeH HenpoaoBO/ILCTBEHHOrO TOBapa HaAJ/1eXallero Kayecrsa NMpoOBOAWTCA, €C/N yKa3aHHbIN
ToBap He 6bin B ynoTpebseHUn, coxpaHeHbl ero ToBapHbIM BMA, NOTPEOUTENbCKUE CBOMCTBA, NIOMObI,
dabpuruHble APMbIKK, a TaKKe MMEETCA TOBAPHbIN YEK UM KacCoBbIM YeK NMBO MHOM NOATBEP KAAOLWMA
onnaTy yKasaHHOro ToBapa A0KYMeHT. OTcyTCTBME Y NOTpebuTena ToBapHOro YeKa AN KaccoBOro Yeka
b0 MHOro NOATBEPKAAOLWEro onaaTy TOBapa AOKYMEHTA He /IMLIAeT ero BO3MOMKHOCTU CCbIIaTbCA Ha
cBUAETENIbCKME NOKa3aHUs.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBApOB, He Noasexalmx obMeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit Pegepaumm.

2. B cnyyae, ecnun aHanorMYHbIN TOBap OTCYTCTBYET B NpoJaxKe Ha AeHb obpalleHua noTpebutens
K npoaasLy, noTpebutenb Bnpase 0TKa3aTbCA OT UCMOJIHEHMA A0roBoOpa Kynan-npogaxku u notpebosatb
BO3BpaTa YN/QYeHHOM 33 YKa3aHHbIN TOBap AeHeXHol cymmbl. TpeboBaHue noTpebutens o Bosspare
ynaa4yeHHOM 3a YKa3aHHbI TOBap AEHEXKHOW CYMMbl NOSNEKUT YA0BNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHS BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuo noTpebutens ¢ NpoaaBLOM OOMeH ToBapa MOMKET ObiTb NpeaycMOTpPeH npwu
MOCTYN/IeHUM aHaA/IOTMYHOro ToBapa B npogaky. [pogaseu, 06s3aH He3ameanTesIbHO CoobWUTb
noTpebuTento 0 NOCTyNAeHNUM aHaNOrMYHOTO TOBapa B NPOAAKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 26. YTpaTunna cuny. - PegepanbHblit 3aKkoH oT 25.10.2007 N 234-3.

Cratba 26.1. ANCTaHUMOHHBIN cNocob npoaarkm ToBapa
(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HUYHOW KyNau-NpoAarku MOMKeT OblTb 3aK/0OYEH Ha OCHOBAHMM O3HAKOMAEHMUA
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notpebuTena c NpeasioXKeHHbIM NPoAaBLLOM ONUCAHUEM TOBapa NOCPeACTBOM KaTanoros, MPOCMNEKTOB,
6ykneToB, POTOCHUMKOB, CPe/CTB CBA3W (TeNeBU3MOHHOW, MOUYTOBOW, PAAMOCBA3N U APYTMX) MU UHBIMU
WUCKNIOYAIOWMMM BO3MOXKHOCTb HEMNoCpeAcTBEHHOrO O3HAaKOMJIeHMA noTpebutens c ToBapom Nnbo
06pasuom ToBapa NpW 3aKJAKYEHUU TaKOro [0roBopa (AMCTaHUMOHHBLIA cnocob npoaaxku Tosapa)
cnocobamu.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuoM [0 3aK/JOYEeHWs [OO0roBopa AO/KHA ObiTb npegocTaBieHa noTpebuTento
nHbopmauus o6 OCHOBHbIX MOTPEbUTENbCKUX CBOWCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoaaslia, 0 MecTe U3roToB/IeHMA TOBapa, O NOJIHOM GUPMEHHOM HauMeHOBaHUU (HaMMeHOBaHUW)
npoaasla (M3rotoBuTena), o ueHe U 06 ycnoBuax npuobpeTeHMa ToBapa, O €ro AO0CTaBKe, CpPOKe
CNyKObl, CPOKE rogHOCTU U FapaHTUIMHOM CPOKe, O NMopsAKe ONaTbl TOBapa, a TaKXKe O CPOKe, B TeYeHue
KOTOPOro AeCTBYET NpeasoxKeHWe O 3aK/104eHUM 40oroBopa.

3. MNoTpebuTento B MOMEHT A0CTaBKM TOBapa A40/1KHa bbiTb B NTUCbMeHHOM dopme NpeaocTaB/eHa
nHbopmauusa o ToBape, NpeaycMoTpeHHas ctatbeld 10 HacToAwero 3aKoHa, a TaKkXe npeaycMoTpeHHas
NMYHKTOM 4 HacToALlEeN CTaTbn MHDOPMaLLMA O NOPALKE N CPOKax BO3BpaTa ToBapa.

4. MNoTtpebutenp BnpaBe OTKasaTbCs OT ToBapa B noboe Bpema A0 ero nepegayun, a nocne
nepeaayv ToBapa - B TEYEHUE CEMM AHEN.

B cnyuyae, ecnn nHpopmauma o nopsaaKke M CpoKax BO3BpaTa TOBapa HaA/ieXKallero KayecTsa He
6blna npegoctaBfeHa B NMUCbMEHHOW ¢dopme B MOMEHT [OCTaBKM ToBapa, noTpebutenb Bnpase
0TKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTa Nepeaaun ToBapa.

Bo3BpaT ToBapa Hag/1eXKallero KayecTBa BO3MOMKEH B C/lydae, eCc/iv COXpaHeHbl ero TOBapHbIN
BMA, NoTpebuTenbckMe CBOMCTBA, a TaKKe [AOKYMEHT, MOATBEpP:KAAWMA GaKT M yC/I0BUA MOKYMKK
yKasaHHoro TtoBapa. OTcyTcTBME y noTpebutena AOKyMeHTa, noaTeBepaatowero ¢GakT U ycnosus
MOKYMKKW TOBapa, He /IMLIAeT ero BO3MOXHOCTU CCblNaTbCA Ha Apyrue AoKasaTenbCcTBa npuobpeteHmn
TOBapa Y AaHHOro npoaasua.

MoTpebutenb He BMpaBe OTKas3aTbCA OT ToOBapa HaAJeXKallero KayectBa, MWMEOLWEro
WHAMBUAYANbHO-ONPeAeNIeHHble CBOMCTBA, €C/NM  YKa3aHHbIA TOBap MOXeT 6biTb MCMo/b30BaH
WCKNOUYNTENBHO NpMobpeTatowmm ero notpebutenem.

Mpu oTKase noTpebuTens OT ToBapa NpoAaBel, AOJIKEH BO3BPaTUTb €My [EHENKHYI0 CyMMY,
yniayeHHyto notpebutenem no AOroBopy, 3a WMCKAOYEHMEM PaACXOA0B MPOJaBLA Ha [OCTaBKy OT
notpebuTena BO3BPALLEHHOrO TOBapa, He MO3AHEee YemM 4epe3 AecATb AHEeN Co AHA NpeabaB/ieHuA
notpebuTenem cooTBeTCTBYlOLWEro TpeboBaHMs.

5. TMNocneactems npofaxu ToBapa HeHaa/eXKallero KadyecTBa AWUCTaHUMOHHbIM crnocobom
NpoAaKMm ToBapa YCTaHOB/IEHbI MOJIOKEHUAMMU, NPeayCMOTPEHHbIMK cTaTbamM 18 - 24 HacToALllero
3aKoHa.

CraTbA 26.2. paBuna NpogaxKm oTAeNbHbIX BUAOB TOBAPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpofaxkn OTAeNbHbIX BUAOB TOBApPOB ycTaHaBAMBaloTcA MMpaBUTeNbCTBOM Poccuiickom
depepaumnn.

lnaea III. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHWUWU YCAIYT)

CTaTba 27. CpoKM BbINONHEHUA PaboT (OKasaHua ycayr)

1. WcnonHuutens o06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHwue ycayrn) B CPOK,
YCTaHOBJ/IEHHbIN NMPAaBUIAMU BbIMOJHEHUS OTAE/bHBIX BUAO0B PaboT (OKa3aHUs OTAe/bHbIX BUA0B yCayr)
WK JOTrOBOPOM O BbIMOJHEHUW paboT (0KasaHUK ycayr). B gorosope o BbINOJHEHUN PaboT (OKasaHWUK
YCAYr) MOXEeT MpeaycmMaTpMBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKa3aHMA yCayrn), eciv yKasaHHbIMU
npaBuaamuM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHblel NPOoAOAXKUTENbHOCTU, YeMm CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNaMM.

2. CpoK BbiNnoNHeHUA paboTbl (OKasaHMA yCAyrv) MoOXKeT onpefensatbca AaTton (nepuoaom), K
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KOTOPOW [10/1I}KHO BbITb 3aKOHYEHO BbIMNOJIHEHME PaboTbl (OKasaHue ycayru) unm (n) aatoi (neproaom),
K KOTOPOM MCNOMHUTENb AOXKEH NPUCTYNUTb K BbINOAHEHMIO PaboTbl (OKa3aHMIO yCayru).
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyae, ecau BbinosHeHWe paboTbl (OKa3aHWe ycayru) ocyLLecTBAsSETCA No YacTam (QocTaBKa
nepuoamyYeckolr nevyaTu, TEXHUYECKOoe OOC/Ny)KMBaHME) B TeYeHWe CPOoKa JAencTBuA [oroBopa o
BbINOJIHEHUN pPaboT (OKasaHWW ycayr), AOOKHbI NPeaycMaTpuBaTbCA COOTBETCTBYIOWME CPOKU
(nepvoapl) BbINONHEHMA TaKMX paboT (oKasaHwua ycayr).

Mo cornaweHuto CTOPOH B A0roBope MoryT ObiTb MPeayCMOTPEHbl TaKKe CPOKW 3aBepLieHUs
OTAE/bHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

Cratbs 28. MNocneacTena HapyLIeHUa UCNONHUTENIEM CPOKOB BbINOIHEHMA PAaboT (OKasaHWUA ycayr)

1. EcAm ucnonHWUTeNb HAPYLWIWMA CPOKM BbINOAHEHUA PaboTbl (OKa3aHMA yCayrnM) - CPOKM Havana u
(nnn) oKoHYaHMSA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (Man) NPOMEKYTOUYHbIE CPOKM BbINOJHEHNS
paboTbl (OKa3aHUA yCAyrM) Uam Bo BPEMA BbINOJHEHUS PAabOTbl (OKa3aHWs YCAYrn) CTaNo OYEBULHbBIM,
YTO OHa He ByaeT BbINOMIHEHA B CPOK, NOTPebUTENb NO CBOEMY BblOOPY Brpase:

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

HA3HA4YUTb UCMOIHUTENIO HOBbIV CPOK;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4YnTb BbINOJIHEHWE pPaboTbl (OKasaHWe ycnyru) TPeTbMM MUAM 33 PasyMHY0 UEHY Wau
BbINOJIHUTbL €€ CBOMMMW CUNAaMU 1 NOTPebOoBaTb OT UCMOJIHUTENA BO3MELLEHMNA MOHECEHHbIX PAacX0408B;

notpeboBaTb YMEHbLLEHUA LLEHbI 3@ BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbIMOAHEHUW PaboTbl (OKa3aHUK ycayru).

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb TaKKe MOJHOrO BO3MELLEHMA YObITKOB, MPUYMHEHHBIX EMY B
CBSA3M C HapyLUeHNEeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE 411 YA0BNETBOPEHMA COOTBETCTBYIOLLMX TpeboBaHMI NoTpebuTtens.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTeNnem HOBble CPOKW BbINOJIHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBaOTCA B LOrOBOPE O BbIMNOJHEHUN PAbOTbI (OKa3aHUKM ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpocpoYKM HOBbIX CPOKOB MNOTPEOUTENb BnpaBe MNpPeabABUTb WMCMNOJHUTEND MHble
TpeboBaHMsA, yCTAHOB/IEHHbIE MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbINOAHEHHOM paboTbl (OKAa3aHHOW ycayru), BO3BpaLLaeMas noTpebuTesnio Npu oTkase ot
WCMNOJIHEHNA [0roBOpPa O BbINOJHEHUM PaboTbl (OKa3aHMM YCAyrM), a TaKKe y4yuTbiBaemas npu
YMEHbLUEHUN UEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayru), onpepenseTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpu OTKase OT UCMOJIHEHWUS A0roBOPa O BbINOJHEHUU PaboTbl (OKAa3aHWUM YCAYTM) UCMONHUTENb
He Bnpase TpeboBaTb BO3MeLLEHMA CBOMX 3aTpaT, NPOM3BELEHHbIX B MpoLecce BbiNOJAHEHMA pPaboTbl
(oKazaHuMA ycayru), a TakKe naaTbl 3@ BbIMOJAHEHHYH PaboTy (OKasaHHY YCAyry), 3a UCKIOYEeHWEM
Cnyyasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYIO paboTy (OKa3aHHYHo ycayry).

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

A63aL, McKAtoYeH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapyweHWs YyCTaHOBJ/IEHHbLIX CPOKOB BbIMOJHEHMSA pPaboTbl (OKasaHWA ycayru) uam
Ha3Ha4YeHHbIX NOTpebuTenem Ha OCHOBAHWWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTE/b
ynnaunsaeT NoTpebuTento 3a Kaxapli AeHb (Yac, ecim CpoK onpeneneH B Yacax) MPOCPOYKN HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LeHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecan ueHa
BbINONHEHUS PaboTbl (OKa3aHWA ycayrM) AOroBOPOM O BbIMNOJIHEHMWU PaAbOT (OKasaHWMKU ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [oroBopoM O BbINOAHEHMM PabOT (OKasaHUWM yCayr) mexkay
notpebuTenem u UCNONHUTENIEM MOXKET BbITb YCTaHOB/IEH 6o1ee BbICOKUIA pa3mep HeYyCTOMKM (neHun).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
HeycToliKka (neHs) 3a HapyleHWe CPOKOB Hayasna BbIMOAHEHUsA paboTbl (OKasaHua ycayru), ee
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3Tana B3bICKMBAETCA 3a KawAapbli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINOAHEHUA paboTbl (OKasaHWa ycayrn), ee 3Tana WAM NpeabABAeHMA noTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALeln cTaTbu.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTtolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWUSA BbINOAHEHUS paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapbld OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWs ycayru), ee 3Tana WM MNpeabaABieHUA noTpebutenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbm.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CymMma B3bICKaHHOM MoTpebuTenem HeycTolKM (NeHW) He MOXKET NpeBbiwaTb LUeHY OTAe/IbHOro
BMAA BbINOJHEHUA paboTbl (OKasaHMA ycayrv) wam obulyto LeHy 3aKasa, eciv LeHa BbINOJAHEHWA
OTAENbHOro BMAa PaboTbl (OKasaHWA ycnyru) He onpefeneHa [OrOBOPOM O BbINOJHEHUM pPaboTbI
(okasaHuu ycayrn).

Pasmep HeycToMKM (NeHW) onpepenaeTca, UCXOAA U3 UEHbl BbINOAHEHMA PaboTbl (OKasaHuA
YCNYru), a eciv yKasaHHasA LieHa He onpeaeneHa, Ucxoas us obliel LeHbl 3aKasa, CyLecTBOBABLUEN B
TOM MecCTe, B KOTOPOM TpeboBaHWe noTpedbutena foKHO 6b110 ObITb YAOBAETBOPEHO UCNONHUTENEM B
AeHb A00OpOBO/ILHOMO YA0BNETBOPEHUA TaKoro TpeboBaHMA WM B [eHb BblHECEHMA CyaebHoro
pelweHus, ecnn TpeboBaHWe noTpebutena 406POBONLHO YAOBAETBOPEHO He Bblso.

6. TpeboBaHWs noTpebuTens, ycTaHOB/EHHblE MYHKTOM 1 HacToAlel cTaTbW, He nognexkart
YOOBNETBOPEHUIO, €CAU UCNOAHUTENb [OKaXeT, 4YTO HapylleHWe CPOKOB BbIMNONHEHUA pPaboThbl
(oKazaHus yciyrv) npousoLwno BcaeacTeme HenpeoLo/IMMON CUbl UK NO BUHE NoTpebutens.

Cratba 29. [paBa noTpebutens npu OOHAPYKEHWUM HEeAOCTATKOB BbINOJIHEHHOM PaboThl
(orazaHHoI ycnyru)

1. MoTpebuTtens Npu OBHAPYKEHUN HEeAOCTaTKOB BbINOJHEHHOW PaboTbl (OKa3aHHOMN ycayru)
Brpase no cBoemy Bblbopy notpeboBaTh:

6e3B03Me34HOr0 YCTPaHEHNA HeA0CTaTKOB BbINOJIHEHHOM paboTbl (OKa3aHHOM yciyru);

COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3B03Me34HOr0 M3roTOB/IEHUS APYrol BEWM U3 04HOPOLHOIO MaTepuasa TaKoro Ke KadyecTsa
WA NOBTOPHOTO BbINOJIHEHUA paboTbl. Mpu 3ToM NoTpebuTenb 06A3aH BO3BPATUTL paHee nepeaaHHyto
€My UCMOJIHUTENEM BELLb;

BO3MELLLEHMA MOHECEHHbIX MM PacXxogoB MO YCTPAHEHWIO HEeLOCTaTKOB BbIMOJHEHHON PaboTbl
(OKasaHHOW ycnyrn) cBOMMM CUAAMMU UIU TPETBUMU TULLAMMU.

YposnetsopeHne TpeboBaHWM noTpebutens o 6e3B03ME3AHOM YCTPAHEHMU HEAOCTATKOB, 06
W3roTOBAEHUWU [APYrOM BElWW WAM O NOBTOPHOM BbINMOJHEHMM PabOTbl (OKa3aHWKM ycnyru) He
0CBOOOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B GOpPMeE HEYCTOMKM 33 HapyLeHME CPOKA OKOHYAHUSA
BbINONAHEHUA paboTbl (OKa3aHuMA ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJIHEHWA AOrOBOPa O BbIMOAHEHWUWU PaboTbl (OKa3aHUK
ycayru) u notpeboBaTtb NOAHOTO BO3MeLLEHMA YObITKOB, €C/IM B YCTAHOBNEHHbIW YKa3aHHbIM JOTOBOPOM
CPOK HEeAOCTAaTKM BbINOJHEHHOM pPaboTbl (OKasaHHOW YC/AYrM) He YCTPaHEeHbl MWCMOAHUTENEM.
MoTpebuTenb TakKe BMpaBe OTKA3aTbCA OT MCMOJIHEHUA A0roBOpa O BbINOJHEHUM PaboTbl (OKazaHUK
YCAyru), ecnm UM obHapyrKeHbl CylLlecTBEHHble HeA,0CTaTKM BbIMOJIHEHHOW PaboTbl (OKa3aHHOM yciyru)
WAW UHble CYLLEeCTBEHHbIE OTCTYN/IEHUA OT YCI0BUIA A0roBOpa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Motpebutenb Bnpase NoTpeboBaTb TaKKe MOSHOMO BO3MELLEHUA YObITKOB, MPUUYNHEHHBIX eMYy B
CBA3U C HeJO0CTaTKaMM BbINOJIHEHHOW PaboTbl (OKasaHHOM ycayru). YObITKM BO3MELAOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0BJETBOPEHMA COOTBETCTBYOLWMX TpeboBaHMi noTpebutens.

2. LleHa BbINosiHeHHOM paboTbl (OKa3aHHOM ycayru), BO3BpaLLaemas noTpedbutento Nnpu oTkase oT
WCMOJIHEHUS1 [0roBopa O BbINOJHEHUM PaboTbl (OKasaHMM YCAyrM), a TaK¥Ke y4yuTbiBaemas npu
YMEHbLUEHUN LEHbl BbIMNOJHEHHOW PaboTbl (OKaszaHHOW ycayru), onpeaensieTca B COOTBETCTBUU C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3. TpeboBaHUs, cBA3aHHble C HeAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKasaHHOM ycayru), moryT
6bITb NPeabABAEHbI NPU MPUHATUM BbINOJHEHHOM PAabOoTbl (OKa3aHHOM YCAYrv) UK B XOA4E BbINOIHEHUS
paboTbl (OKasaHuAa ycayrn) nmMbo, ecanm HEeBO3MOXHO OOHapyXWUTb HeAOCTaTKM MpU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebuTtenb BnpaBe nNpeabaBAATb TPeOOBaHWA, CBA3AHHbIE C HeAOCTaTKaMW BbIMOJIHEHHOM
paboTbl (OKa3aHHOWM ycnyru), ecan OHU OBHApYKeHbl B TeYeHWe rapaHTMWHOrO CPoKa, a MNpwu ero
OTCYTCTBMM B pPasyMHbIii CPOK, B Mpegenax ABYX JIeT CO AHA NPUHATUAA BbINOJIHEHHON pPaboTsl
(OoKasaHHOM ycnyrM) UAM NATM NeT B OTHOLWIEHUM HeAOCTaTKOB B CTPOEHUU U MHOM HeZABUMKMMOM
nMyLLecTBe.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHutenb oTBeYaeT 3a HeAOCTAaTKM paboTbl (ycnyrn), Ha KOTOpYH He YCTaHOBNEH
rapaHTUMHLIA CPOK, ecin NoTpebuTenb AOKaXKeT, YTO OHM BO3HUKAM [0 €e NPUHATUA MM WAM NO
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBMAEH FapaHTUMHbIA CPOK, WUCNONHUTENb
OTBEYAET 33 ee HeJOCTATKU, €C/IM He AO0KAXKET, YTO OHW BO3HMKAM Mocne NPUHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyLIEHWMs MM MPaBUMA WUCMOAb30BAaHWA pe3ynbTata pabotol (ycnyru),
OEeNCTBUIN TPETbUX UL, NN HENPEOAOJNMOM CUbI.

(n. 4 BBegeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, Korga npesycMOTPEHHbIM [OrOBOPOM FapaHTUMHLIA CPOK COCTABAAET MeHee ABYX
NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) M HeZOCTaTKM paboTbl (ycnyrn) obHapyKeHbl NoTpebuTenem
Mo UCTEYEHUU rapaHTUMHOro CPOKa, HO B Mpegenax ABYX NieT (NATU NeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BnpaBe NpeabaBUTb TPEOOBaAHUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALLel CTaTbu, ec/u
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUS UM pesyabTaTa paboTbl (ycayrv) uau no
NPUYUHAM, BO3HUKLIMM [0 3TOTO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeAoCTaTKoB paboTbl (ycnyru) noTpebutens Bnpase
npeabaBUTb UCMONHUTENO TpeboBaHWe O 6e3BO3ME3AHOM YCTPaHEHUU HEeOCTaTKOB, €C/IM LOKaKeT,
YTO HEeZOCTaTKMU BO3HUKM 0 NPUHATUA UM pesyabTaTta paboTbl (ycayrn) uam no npuYnHam, BO3HUKLINM
00 3TOro MOMEHTa. ITo TpeboBaHWE MOXKET BbITb NPeabABAEHO, €C/IN TaKMe HefoCTaTKU OBHapYKeHbI
No WCTEYEHUM ABYX JieT (NATU NeT B OTHOLEHUM HEeABUMKMMOrO MMYLLECTBa) CO AHA MPUHATUA
pesynbTata paboTbl (ycnyru), HoO B npeaenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNY»KObl NN B TEYEHME AECATM NET CO AHA NPUHATUA pe3ynbTaTta paboTol (ycayr) notpebutenem, ecim
CPOK CNy»Kbbl He ycTaHoBAeH. Ecnn aaHHoe TpeboBaHMe He yAOBAETBOPEHO B TeYeHMe ABaALLaTH AHel
CO OHA ero npeabsaBieHUsA NoTpedbutTenem uam obHapYKEeHHbIM HeLOCTAaTOK ABAAETCA HEYCTPAHUMbIM,
notpebuTtenb No csoemMy Bbibopy Bnpase TpeboBaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLIEHWA LLEHbI 33 BbINOJIHEHHYIO PaboTy (OKasaHHyo ycayry);

BO3MELLLEHMA MOHECEHHbIX MM PacXxogoB MO YCTPAHEHWIO HEeLOCTaTKOB BbIMOJIHEHHON PaboTbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMMN UM TPETBUMM SIULLAMU;

OTKa3a OT WMCMOJIHEHWA [OroBOpPa O BbIMNOJAHEHMM PAbOTbl (OKAa3aHUW ycAyru) M BO3MELLEHMSA
yObITKOB.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

Cratbs 30. CpoKM yCTpaHeHMs HEeLOCTATKOB BbINONHEHHOM PaboTbl (OKa3aHHOM ycayrn)

HepoctaTkn paboTbl (ycayrn) OoMKHbI BbiTb yCTPaHEHbl WUCNONHUTENEM B Pa3yMHbI CPOK,
Ha3HaYyeHHbIN NnoTpedbuTenem.
(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

Ab3aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

HasHauyeHHbI noTpebuTenem CPoK ycTpaHeHMA HeAOCTaTKOB TOBapa YyKas3blBaeTcs B [Orosope
MAW B WHOM MOANUCHIBAEMOM CTOPOHaMW [IOKyMeHTe /Mbo B 3aABAEHMW, HanpaB/ieHHOM
notpebuTenem UCNoHUTENIO.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHue npeaycMOTPEHHbIX HacToAlen CTaTbell CPOKOB YCTPaHeHMA HeaoCTaTKoB
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BbINO/HEHHOM PaboTbl (OKa3aHHOM YCAYyru) UCNONHUTENDb yNaaunMBaeT NoTpebutento 3a Kakablit AeHb
NPOCPOYKM HEYCTOMKY (NEeH0), pasmep U NopsagoK UCHUCAEHMUA KOTOPOI ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbu 28 HacToALWero 3aKoHa.

B cnyyae HapyleHus yKa3aHHbIX CPOKOB NOTpebutenb Bnpase NpeabABUTb UCMOAHUTENID UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 n 4 ctatbm 29 HacToAwero 3akoHa.

CraTba 31. CpoKu yaoBAeTBOPEHMA OTAENbHbIX TPpeboBaHWM NnoTpebutens

1. TpeboBaHus noTpebutens 06 yMeHblUEHUU LEHbl 3@ BbIMNONHEHHYIO PaboTy (OKasaHHYyHo
ycnyry), o BO3MELLEHUM PacXofloB MO YCTPAHEHWUIO HeOCTAaTKOB BbINOJAHEHHOM pPaboTbl (OKasaHHOM
yCNyrn) CBOMMMU CUNAMU UAM TPETBUMM /IMLLAMM, A TaKKe O BO3BpaTe ynaayeHHon 3a paboty (ycayry)
OEHEKHOW CYMMbI M BO3MELLEHMUM YObITKOB, MPUYMHEHHBIX B CBA3WU C OTKA30M OT MCMOJIHEHMA A0roBOpa,
npeaycMoTpeHHble NyHKTOM 1 ctatbM 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NpeabABAeHUsA COOTBETCTBYOWEro TpeboBaHums.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuA noTpebutens o 6e3B03IME3AHOM M3rOTOB/IEHMM APYroi BELWM U3 OAHOPOAHOrO
MmaTepuana Takoro e KayecTBa WM O NOBTOPHOM BbINOAHEHUN pPaboTbl (OKa3aHWKM ycayru) noanexar
YOOBNETBOPEHUIO B CPOK, YCTAHOBJ/IEHHbIM A/1A CPOYHOIO BbINONHEHUA PaboTbl (OKasaHuA ycnyru), a B
C/ly4yae, ecNuv 3TOT CPOK HE YCTAHOB/EH, B CPOK, NPeayCMOTPEHHbIM AOTOBOPOM O BbINOJHEHUN PaboThI
(okasaHuK ycnyru), KoTopbil 6blN HEHaANEKaLLLE UCTIONHEH.

3. 3a HapylweHne NpPeaycMOTPEHHbIX HACTOALLEN CTaTbell CPOKOB YAOBJAETBOPEHMA OTAE/NbHbIX
TpeboBaHMIN NOTPebUTeNs MUCNOJHUTENb YN/aYyMBaeT MNOTPebUTeNt0 3a KaXabld [eHb MNPOCPOYKM
HeycToWKy (MeHto), pasmep U NOPSAAOK UCHUCTEHUSA KOTOPOKM ONpeaensoTca B COOTBETCTBUM C NMYHKTOM
5 cTatbm 28 HacToALero 3aKoHa.

B cnyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbn, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO MHble TpeboBaHMA, NPeayCMOTPEHHbIe NYHKTOM 1 cTaTby 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToALwero 3aKoHa.

Ctatba 32. MMpaBo noTpebutens Ha OTKAa3 OT MCMNONHEHWA [AOroBOpa O BbINOSHEHMM paboT
(okazaHum ycnyr)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66VITEI'Ib Bnpase OTKa3aTbCA OT UCMNOJIHEHUNA A0roBopa O BbIMNOJIHEHUA pa60T (OKa3aHMM
ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl UCNONHUTENIO d)aKTVILIeCKM NOHECEHHbIX MM pacxoaos,
CBA3aHHbIX C UCMONHEHMEM 06A3aTeNbCTB No AaHHOMY OOroBopy.

CraTbs 33. CmeTa Ha BbinosiHeHMe paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), NpeaycMOTPEeHHON AOrOBOPOM O BbIMOJHEHMM
paboTbl (OKa3aHMM yCAYrn), MOXKeET BbiTb COCTaBNEHa TBePAAA UAK NPUBIM3UTEIbHAA CMEeTa.

CocTtaBneHue Takol cmeTbl No TpeboBaHUIO NOTPebUTENA UM UCNOAHUTENA 06A3aTeNbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YBE/AMYEHUA TBEPAOW CMeTbl, a MNOTpebuTenp - ee
YMEHbLUEHUA, B TOM 4MCAe B C/y4ae, KOr4a B MOMEHT 3aK/IOYEeHWs [0roBopa MCKAYanachb
BO3MOKHOCTb NPeayCMOTPETb MOJIHbIN 06beM NOA/IEKALWMX BbINOHEHWIO PAaboT (OKa3aHUIo ycayr) uam
HeobXxoAMMbIX AR 3TOTO PACXOL0B.

Ncnonuutens umeeT npaBo TpeboBaTb YyBENMYEHUA TBEPAOW CMETbl MpPU  CyL,EeCTBEHHOM
BO3paCTaHWM CTOMMOCTM MaTepuanoB M 06OPYyAOBaHWUA, NPEAOCTaBAAEMbIX UCMOAHUTENEM, A TaKXKe
OKa3blBaeMblX emMy TPeTbUMU AULAMK YCAYT, KOTOPOE Henb3Aa HblNo NpesycMOTPETb NPU 3aKAOUEHUN
porosopa. lMNpu oTkase notpebutens BbINOAHWUTL 3TO TpPebOBaHWE UCNOAHWUTENDb BMpPaBe PacTOPrHyTb
OOroBop B cysebHOM nopagkKe.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecan  BO3HMKNA HEOBXOAMMOCTb  BbINOJHEHUS  AOMOJIHUTENbHbIX PaboT  (oKkasaHusA
OOMNOJIHUTENbHBIX YCYT) U NO 3TOW NPUUYUHE CYLLECTBEHHOIO NpPeBbIWEHUA NPUBIU3UTENIbHON CMETHI,
ncnonHuTeNb 06s3aH CBOEBpPEeMeHHO npeaynpeantb o6 aTom notpebutens. Ecam notpebutens He aan


consultantplus://offline/ref=E5C83F4122118296F9E45EB225EF3C35659D2DE55F47209924E8CD0202C75B3D297B45905DF879U4X1H
consultantplus://offline/ref=E5C83F4122118296F9E45EB225EF3C35659D2DE55F47209924E8CD0202C75B3D297B45905DF879U4XEH
consultantplus://offline/ref=E5C83F4122118296F9E45EB225EF3C35659D2DE55E47209924E8CD0202C75B3D297B45905DF879U4X0H

cornacue Ha npesbilleHUe NPUBANUIUTENbHON CMETbI, OH BNpaBe 0TKa3aTbCA OT UCMOJIHEHUA A0roBOPa.
B 3TOM c/lyyae MCNONHUTENb MOXKET TpeboBaTb OT NOTPebUTeNs ynaaTtbl LeHbl 32 BbINONHEHHYIO paboTy
(oKazaHHyto ycayry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeguBliMii  notpebutena o HeobxoaAnMMoCTU
npesbileHna NPUbM3NTENbHOM CMeTbl, 0053aH WCMNOJIHUTL AOroBOP, COXPaHAs MNpaBoO Ha onnaty
paboTbl (ycnyrun) B npeaenax npubAN3NTENbHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

CtaTbA 34. BoinonHeHWe paboTbl U3 maTepuana UCNONHUTENA

1. icnonHutenb 06A3aH BbINOAHWUTL paboTy, onpeaeneHHY A0roBOPOM O BbINOJHEHUM PaboThl,
M3 CBOEro maTepuana U CBOMMM CPpeiCTBaMU, eC/I MHOE He NPeayCcMOTPEHO AOTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonuuTtenb, npegocTaBMBLLUMIA  MaTepuan [AaAAa BbiNOAHeHUA paboTbl, OTBeYyaeT 3a ero
HeHag/iexkallee KayecTBo Mo npasuaam o6 OTBETCTBEHHOCTM MPOAaBLa 3a TOBapbl HeHaA/exKallero
KayecTsa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UcnonHUTena oniadnsaeTtca notpebutenem npu 3akaoYeHUM yKasaHHOro Aorosopa
NOMIHOCTbIO MAM B pa3mepe, YKaszaHHOM B [JOrOBOpe O BbINOJAHEHMM paboTbl C  yc/ioBUEM
OKOHYaTe/NIbHOrO pacyeTa Npu NoaydYeHMM noTpebutenem BbINOAHEHHOW UCNONHUTENEeM PaboTbl, ecnu
MHOM NOPSAAOK PacyeToB 3a MaTepuan UCMOHUTENA He NPeayCMOTPEH COrNIalleHUEM CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasnx, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUM PaboTbl, MaTepuan MOXKET bObiTb
npefocTaBNeH WUCMOJHUTENeM noTpebutento B KpeauT. [llocnegylowee U3MEHEHWE  LeHbI
npeAoCTaBNEHHOro B KpeauT maTepuana UCNOHUTENA He BAeYeT 3a coboli nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Matepuan UCNoNHUTENA U Heobxoaumble A8 BbINOJAHEHUA PaboTbl TEXHUYECKUE CPeacTBa,

WMHCTPYMEHTbI M NpoYee AOCTaBAAOTCA K MECTY BbINONHEHMA PaboT UCNONHUTENEM.

KoHcynbTaHTIAOC: NpumeyaHue.

O npuMmeHeHUn NOJIOXKEeHMUM cTaTbm 35 K OTHOLIEHWAM NO [0roBOPY, CBA3AHHOMY C OKa3aHUEM
YCAYT NO XMMMYECKOM YMUCTKe M3aennin, cMm. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinonHeHWe paboTbl N3 maTepuana (c Bewbio) noTpebutensa

1. Ecnun paboTa BbINONHAETCA NOMHOCTBIO MM YacTMYHO M3 MaTepuana (c Belubio) notpebutens,
MCNOIHUTENb OTBEYAET 33 COXPAHHOCTb 3TOro MaTepuana (Belm) U NpaBUIbHOE ero UCNob30BaHMKE.

NcnonHutenb 0b6sa3aH:

npegynpeauMtb notpebutens o HenpurogHocTU WAM HepdobpoKayecTBEHHOCTM MepeaaHHoro
notpebutenem matepuana (Bewm);

npeacTaBmTb oTYeT 06 M3pacXo40BaHMM MaTepmana M BO3BPATUTb €ro OCTaToK.

B cnyyae NOAHOM MAWM YacTMYHOW yTpaTbl (NoBpeskaeHua) maTepuana (Bewu), NPUHATOro oOT
notpebuTtensa, ucnonHuTenb obasaH B TPEXAHEBHbI CPOK 3aMEHUTb €ro O4HOPOAHbIM MaTepuasiom
(BeLLblo) aHAaNOrMYHOTO KayecTBa M MO KefaHuio noTpebutensa U3rotoBuTb U3genvMe U3 o4HOPOAHOrO
MaTepuana (sewm) B pasyMHbIi CPOK, a NpU OTCYTCTBUU OQHOPOAHOIO MaTepuana (Bewwm) aHaiorMyHoro
KayecTBa - BO3MECTUTb NOTPebUTEN0 ABYKPATHYIO LIEHY YTpayeHHOro (MoBperKAeHHOoro) maTepuana
(Bewm), a Tak:Ke pacxofbl, NOHECEHHbIE NOTpebutenem.

2. UeHa yTpayeHHoOro (noBpexkaeHHOro) matepuana (Bewm) onpeaenserca, UCXoAs U3 LEHbI
maTepuana (Belin), cyllecTBoBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHMe noTpebuTtensa AoNKHO 6bl1o
6bITb YA0OBNETBOPEHO UCMONHUTEIEM B AeHb A06P0OBO/ILHOMO YA0B/ETBOPEHUA TaKoro TpeboBaHMA UK
B /leHb BbIHECEHUA cyaebHOro pelleHus, ecnu TpebosaHne noTpebutens A06pPOBONLHO YAOBNAETBOPEHO
He 6bln0.
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LleHa maTepnana (Beww), nepenaBaemoro WCMNOAHWUTENO, OMpedensetcA B AOroBope o
BbINOJHEHUN pPaboTbl MAM B MHOM [AOKYMeHTe (KBMTaHUMM, 3aKase), MOATBEPXKAAloWeM ero
3aK/o4eHme.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. UcnonHuTeno ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YacCTUYHYKO yTpaTy
(noBpexpgeHne) matepuana (Bewm), NPUHATOrO UM OT NOTpebuTens, ecaun notTpebutenb npegynpexKaeH
ncnonHutenem ob ocobbix CBOMCTBaX MaTepuana (Belu), KOTopble MOTyT NoB/ieYb 3a COBON ero NoHy
WA YaCTUYHYIO YTpaTy (noBpexkaeHue) Mbo ecnn yKasaHHble CBOMCTBA MaTepuana (Bewm) He moram
6bITb OBHapPYKEeHbl NPY HaANeKalllel NPUeMKe UCNONHMTEIeM 3TOTO MaTepuana (seLm).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 36. 06s3aHHOCTb MCMOAHWUTENS MHGOPMUPOBaTbL NOTPebutens ob obcTosTenbCTBax,
KOTopble MOTyT NOBAMATb Ha KauyecTBO BbINOHAEMOM paboTbl (OKa3biBaEMOW YCAYrM) UAN NOBAEYL 33
cob0li HEBO3MOYKHOCTb €€ 3aBepLIeHNs B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb obAsaH cBOEBpPeEMEHHO WHbOpPMMpPOBaTb MOTpebuTena o Tom, 4To cobnlogeHue
YKasaHuii notpebuTena n uHble 0bCcToATENbCTBA, 3aBUCALLME OT NOTPEOUTENN, MOTYT CHU3UTb KayecTBo
BbINONAHAEMOM paboTbl (OKasbiBaEMOM YCAYTM) UM NOBAEYL 32 COHON HEBO3MOKHOCTb €€ 3aBEPLUEHUA B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echn notpebutenb, HecmoTpA Ha CcBoeBpeMeHHoe W 060cHoBaHHOe WHPOpMMPOBaHUE
WCMOJIHUTE/IEM, B PA3YMHbI CPOK HE 3aMEHUT HEMPUTOAHbIN N HegobpoKavyeCcTBEHHbIN MaTepuall, He
M3MEHWUT YyKasaHuih o cnocobe BbIMNOAHEHUA pPaboTbl (OKasaHWs ycayrv) AnM6O He YCTPaAHWUT WMHbIX
06CTOATENbCTB, KOTOPbIE MOTYT CHM3UTb KauyecTBO BbINOAHAeMOn paboTbl (OKasbiBaeMon ycayru),
NCMNOJIHUTENb BMpaBe OTKa3aTbCA OT UCMOJIHEHWA AOTOBOPa O BbIMOAHEHUN PaboTbl (OKa3aHMKM ycayrmn) u
noTpeboBaTb NOJIHOTO BO3MELLLEHMA YObITKOB.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

CtaTba 37. NopsafoK M Gopmbl 0NNaTbl BbINOJAHEHHOM PaboTbl (OKa3aHHOM yCyru)
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-3)

MoTpebutenb 06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MOpsSAKE W B CPOKM, KOTopble
YCTaHOBJ/IEHbI JOrOBOPOM C UCMOSHUTENEM.

(yacTb nepBas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebutenb 06A3aH ONAATUTb BbIMONHEHHYIO UCMOAHUTENIEM B NOJIHOM 0b6beme paboTy nocne
ee npuHATMA notpebutenem. C cornacua noTpebutens paboTa MoXKeT ObiTb oOnaayYeHa MM Mpu
3aK/Il04EHMM LOrOBOPA B NOJIHOM pa3mMepe UK NyTem BblAaumM aBaHca.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX yCAyr (BbIMOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM HA/UYHbLIX WK
6e3HaINYHbIX PacYeTOB B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit depepaumu.
(4acTb TpeTbsa BBeaeHa PenepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-d3)

MpY UCNONb30BaHUM HaNMYHON GOPMbI PacyeToB onjiaTa TOBapoB (paboT, ycayr) notpebutenem
NPOM3BOAUTCA B COOTBETCTBMM C YKasaHWeM MNpPoAaBLa (MCNONHUTENA) MyTeM BHECEHWA Ha/IMYHbIX
OEHEeXHbIX CpeacTB nNpoaasuy (McnonHuTento), NMbo B KpeaUTHYIO OpraHuM3aumio, AM60 naaTexxHoMy
areHTy, OCyLLEeCTBAAOLLEMY AeATENbHOCTb MO NpPUeMy naatexkein pusnyeckmx amu, nMbo GaHKOBCKOMY
NAaTeXXHoOMy  areHTy  (cybareHTy), oOCylecTBAslOWEMY  AeATe/NbHOCTb B COOTBETCTBUM  C
3aKOHOAaTeNbCTBOM O 6OaHKax M 6GaHKOBCKOW [eATeNbHOCTW, €C/IM  WMHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAaMM UKW UHBIMW HOPMATUBHbBIMM NPABOBbIMM akTamu Poccuiickoin ®epepaumm.
Mpu aTOoM 0653aTeNbCTBa NOTPEbUTENN Nepes NPOAABLOM (MCNONHMUTENEM) NO onsaTe ToBapos (paborT,
YCNYT) CYMTAIOTCA MCNONHEHHbIMM B PasMepe BHECEHHbIX AEeHEeXHbIX CPeacTB C MOMEHTa BHeCeHus
Ha/IMYHbIX [EHEMXHbIX CPEeACTB COOTBETCTBEHHO MpoAasLy (McnonHWUTento), AnMbo B KpeauTHYIo
OopraHusaumio, AM60 NAATEKHOMY areHTy, OCYLLECTBAAIOWEMY AeATe/NbHOCTb MO Mpuemy naatexen
dusnyeckmx numuy, aMbo BaHKOBCKOMY njaTeXHoMy areHTy (cybareHTy), ocyllecTeastowemy
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AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O HaHKax M 6aHKOBCKOW AeATENbHOCTH.
(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

CraTba 38. YTpaTnna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3,
Cratba 39. PeryampoBaHue OKasaHUA OTAENbHbIX BUAOB YCAyr

MocneacTsna HapyLleHUA YCI0OBUI AOroBOPOB 06 OKaszaHUM OTAE/bHbIX BUAOB YCAYT, €CNM Takue
OOroBOpPbI MO CBOEMY XapaKTepy He noAnagatoT nog AencTBMe HacTosAWel rnaBbl, onpeaenstorcs
3aKOHOM.

CraTtba 39.1. MpaBuaa oKkasaHUsA OTAENbHbIX BUAOB YCAYr, BbIMOJHEHMA OTAE/NbHbIX BUAOB paboT
nortpeburtenam
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINO/NHEHMA OTAE/bHbIX BWMAOB paboT
noTpebutensm yctaHasamBaoTca MpasutenbctBom Poccuitickolt degepaumm.

FnaBa IV. TOCYAAPCTBEHHAS U OBLLIECTBEHHASA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. ®epnepasibHbI rocyAapCTBEHHbIN Haa30p B 061aCT 3aWMTbl MPaB noTpebutenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®depepanbHblt roCcydapCTBEHHbIM Haa30op B 06/acTM  3aWmTbl  npas  noTpebutenei
OCYLLECTBNIAETCA YNOJHOMOYEHHbIM deaepanbHbiM OPraHOM UCMOIHUTE/IbHOW BAacTU (fanee - opraH
rocyZapCTBEHHOro HaA30pa) B NopsAaKe, ycTaHoBAeHHOM MpaBuTenscTBom Poccuiickoit deaepavmm.

2. ®epepanbHbI rocysapcTBEHHbIM Hag3op B 061acTh 3aWmTbl NpPaB NoTpebutenein BKAOYAET B
cebs:

1) opraHusauMio M NpoBeAeHUEe MNPOBEPOK COBNOAEHUS M3TOTOBUTENAMU (MCMONHUTENAMM,
npoAaBuamn, YNOJHOMOYEHHbIMW OPraHU3aUMAMU  UAM  YNOJHOMOYEHHBIMW  UHANBUAYAbHbBIMMI
npeAnpUHUMATENS MKW, UMMOPTEPaMK) TPebOBaHWUIM, YCTAaHOBAEHHbIX MeXAYHapPOAHbIMU AOroBOPaAMM
Poccuiickolt depepaumm, HacToAWMM 3aKOHOM, ApYrUMKU  deaepasnbHbIMM  3aKOHAMU U UHbIMMI
HOPMATUBHbLIMW NPaBOBbIMWU aKTamu Poccuiickolt PepepaLmm, peryampyowmmmn oTHOWEHUSA B 061aCTy
3aWmTbl NpaB notpebutenein (ganee - ob6asaTesnbHble TPebOBaHUSA), NPeANUCAHNA AONKHOCTHbLIX /UL
opraHa rocyfapcTBeHHOro Hag3opa;

2) opraH13aLMiO0 U NpoBeAeHUE NPOBEPOK COOTBETCTBUSA TOBAPOB (paboT, ycayr) ob6s3aTenbHbIM
TpeboBaHMAM, obecneuymBatowmm 6e30MacHOCTb TOBApPOB (paboT, ycnayr) ANA KU3HWU U 340pPOBbA
notpebuTeneit, OKpyKawllehn cpeabl, npeaynpexxaeHne AencTBUi, BBOAAWMX NOTpebuteneit B
3abnyXKaeHWe, 1 NpeaoTBpalLeHMe NPUUMHEHNA Bpesa MMYLLECTBY noTpebutenei, yCTaHOB/EHHbIM B
COOTBETCTBUM C MEXAYHAPOAHbIMU AoroBopamu Poccuninckon ®eaepaumm, benepanbHbIMU 3aKOHAMU U
WHbIMW HOPMATUBHbIMM NPaBOBbIMM akTamu Poccuiickoin depepaumu;

3) npumeHeHMe B NOpsAAKe, YCTAHOBAEHHOM 3aKoHoAaTeNbcTBOM Poccuiickoit ®epepaunn, mep
npeceyeHua HapyleHUit ob6aA3aTenbHblx TpeboBaHMI, Bblgavy npeanucaHUii 0 NpeKpaLleHum
HapyweHUit npaB noTpebutenei, O MpPeKpalleHMN HapylleHun obAsaTenbHbix TpeboBaHUl, 06
YCTPaHEHUWN BbIABNEHHbIX HapylleHU 06A3aTeNbHbIX TPeboBaHWMN, NpuBAeYEHUE K OTBETCTBEHHOCTM
JIVLL, COBEPLUMBLLMX TaKME HapyLLEeHUs;

4) cuctemaTnyeckoe HabnogeHve 33 UCNOAHEHWEM 06f3aTeNbHbIX TpeboBaHWA, aHanM3 U
NPOrHO3MPOBAHWE COCTOSIHUA  UCMONHEHWA o006s3aTenbHbiX TpeboBaHMIA NpU  OCYLLECTBNEHUU
N3roTOBUTENAMMU  (MCMONHUTENAMW, MNPOAABLAMM,  YNOJAHOMOYEHHBLIMW  OPraHM3aUUAMM UK
YNOJIHOMOYEHHbIMWU MHAMBUAYANbHBIMU NPeanpPUHUMATENAMMU, UMIOPTEPAMKN) CBOEN AeATeIbHOCTH;

5) cTaTuctMyeckoe HabnwoaeHue B obnactu obecneyeHus 3alumUTbl Npas notpebutenen, ydyer u
aHannM3 Cy4aeB MPUYMHEHUSA Bpeda KM3HM U 300POBbIO MOTPebuTenel, OoKpy:Kalowelh cpeae U
MMyLLEeCTBY NoTpebutene, cBisaHHOro ¢ NpMobpeTeHnem M UCnosib3oBaHMEM TOBApPOB (paboT, ycayr) ¢
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HeaoCTaTKaMK, onacHbix ToBapoB (pabot, ycayr) nAmbo ¢ npepocTaBaeHWem noTpebutenam
HecBOeBpPeMEHHOW, HEMONHOMN, HeJOCTOBEPHOM M BBOAALLEN B 3abayxaeHne nHbopmauum o ToBapax
(paborax, ycnyrax);

(B pen,. PepepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nposeAeHUe aHaAn3a U oUeHKM 3dPeKTUBHOCTM dpeaepanbHOro rocyaapcTBEHHOro
Hapgsopa B 06/1aCTH 3alWKUTLI NpaB NoTpebuTenen;

7) exerogHyto noAroToBKY Ha OCHOBAaHWWM pPe3ynbTaTOB AeATEeNbHOCTH, MNpeayCMOTPEHHOM
nognyHkTamm 1 - 6 HaCTOALLEro NyHKTA, roCyAapCTBEHHbIX AOKNAA0B O 3awuMTe npas notpebuteneli B
Poccuiickoin Pepepaunn B nopaake, yctaHosnaeHHoMm MNpaButensctBom Poccuintckon ®egepaumm.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHMeM denepanbHOro rocygapcTBEHHONO Haa30pa B
obnactu 3awmTbl NpaB MnoTpedbuTener, opraHusaumMein U NpoBeAeHWEeM MPOBEPOK M3roToBUTEsNElN
(vcnonHuTenelt, NnpoaaBLLOB, YNOJHOMOYEHHbIX OpPraHM3auMii AU YNOAHOMOYEHHbIX MHAMBUAYANbHbIX
npegnpuHumartenen, UMNopTepoB), NPUMEHSAIOTCA NonoxKeHus PenepanbHOro 3akoHa oT 26 aekabpsa
2008 roga N 294-d3 "O 3awmTe NpaB LPUANYECKUX UL, U UHAMBUAYANbHbLIX NPeAnpUHMMaTENEN Npu
OCYLLECTB/IEHUM rOCYAapPCTBEHHOTO KOHTPOANSA (Haa30pa) U MyHULMMNANALHOIO KOHTpons".

4. [OoMKHOCTHble /MUA@ oOpraHa rocyJapCTBEHHOrO Hag3opa B MopAAKe, YCTaHOBJAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit ®eaepaumm, MMeloT Npaeo:

1) 3anpawmBaTtb U No/y4aTb Ha OCHOBAHUN MOTUBMPOBAHHbIX MMCbMEHHbIX 3aNpPOCOB OT OPraHOB
rocygapcTBEHHOM BAacCTW, OPraHOB MECTHOrO CamOyMpaB/ieHMA, OBOLWECTBEHHbIX OpraHM3auuii,
n3rotoBuTenen (McnonHuTenei, NpoaaBUOB, YNOJHOMOYEHHbIX OpPraHM3auuMii UAM YNONHOMOYEHHbIX
WUHAMBUAOYANbHBIX MpeanpuHUMaTesnel, MMNopTeposB) WMHPOPMAUMIO U OOKYMEHTbl MO BOMpocam
3alKTbI NpaB noTpebuTenen;

2) becnpenATCTBEHHO MO NPeAbABNEHUN CAYyKeBHOro yAoCTOBEpPEeHWA U KOMMM NpUKasa
(pacnopsikeHuna) pykoBoauTens (3amecTutensa PyKoBOAWUTENA) OpraHa rocyAapCTBEHHOro HaA3opa o
Ha3HaYeHMM MPOBEPKM MOCELLaTb TEPPUTOPUIO, 343HUA, NMOMELLEHUA U COOPYMKEHMA, UCMO/Ib3yeMble
n3rotoBuTenem (MCNonHUTENEM, NPOAABLOM, YITONHOMOYEHHOM OpraHn3aumnein am ynoaHOMOYEHHbIM
MHAMBUAYANbHBIM MPeAnpUHMMATENEM, MMMOPTEPOM) MPU OCYLLECTBAEHUN CBOEN AeATeNbHOCTM, B
Lenax nposegeHns MeponpusaTUiA No KOHTPOLO;

3) npoBoauTb 0oT6Op nNpob6 M o06pasuLoB TOBapOB, NpegHasHa4YeHHbIX 408 peannsauum U
peanusyembix NoTpedbuTenam, gna NpoBeAeHNs Ux NccnesoBaHUMn, UCMbITAaHUNA;

4) BblaaBaTb U3roTOBUTENSAM (MCNONHUTENAM, NPOAaBLaM, YNIONHOMOYEHHbIM OpraHM3aunam uam
YNONHOMOYEHHbIM  UHAMBMAYA/NbHbIM  NpeagnpuHUMaTeNsM,  UMIopTepam)  npegnucaHus o
NPeKkpaweHnn HapyweHWin npaB noTtpebuteneil, O nNpeKpalleHUM HapyleHun ob6sa3aTenbHbIX
TpeboBaHMIA, 06 ycTpaHEHMU BbIABAEHHbIX HapylleHUl obasaTenbHbix TpeboBaHWI, O NpoBeaeHUU
MeponpuaTMii no obecneyeHWo nNpeaoTBpalLEHMA Bpeda KU3HM, 3[40POBbI0 W UMYLLECTBY
notpebuTenen, okpyKatlLeln cpeae;

5) coctaBnaTb NPOTOKOJIbI 06 aAMUHUCTPATUBHbLIX NPaBOHApYLEHUAX B 0bnactu 3awmTbl npas
notpebuteneit, paccmaTpuBaTb gena 06 YyKasaHHbIX aAMWHUCTPATMBHbLIX MPaBOHAPYLEHUAX W
NPUHMMATb Mepbl N0 NPeAO0TBPALLEHMIO TAKUX HAPYLLIEHWI;

6) HanpaBnATb B YMNOJHOMOYEHHble OpraHbl MaTepuaibl, CBA3aHHble C HapyLIeHUAMMU
obAsaTenbHbIX TpeboBaHMMI, ANA pPelleHns BOMPOCOB O BO3OYKAEHUWN YrOIOBHbIX A MO NpU3HaKam
npecTynneHuni;

7) obpawatbca B cyn C 3asBAEHUMAMW B 3alMTy NpaB noTpebuteneil, 3aKOHHbIX WHTEPEecoB
HeonpeaeNeHHOro Kpyra noTpebutenei, a TaKXKe C 3aABJAEHUSMM O JIMKBUAAUMW W3rOTOBUTENSN
(ucnonHuTena, npopasua, YNOAHOMOYEHHOM oOpraHusauMu, umnopTepa) AM6O O NpeKpalleHUn
OEATeNbHOCTM  UHAMBUAYaNbHOro  npegnpuHumatens  (YNONAHOMOYEHHOrO  WMHAMBMAYASIbHOMO
npeanpuvHMMmaTens) 3a HeogHoKpaTHoe (4Ba U bonee pa3a B TeYeHMe OA4HOIO KasfeHAapHoro roga) uam
rpyboe (noeneKkwee cmepTb WM MaccoBble 3abosieBaHMA, OTpaBAeHWUA Nto4ei) HapylweHue npas
nortpebuTenei.

5. OpraH rocygapCTBEHHOro HaA3opa MOXeT 6biTb NPUBAEYEH CYAOM K ydacTuio B aene nnbo
BrpasBe BCTynaTb B Ae/10 NO CBOEA MHULMATMBE WAW MO MHULMATUBE NUL, Y4acTBYIOLWMX B Aene, Ans
Jaun 3aKNloYeHUs No Aeny B Lensx 3awuTbl npaB noTpebutenein B nopAaKe, YCTaHOBAEHHOM
3aKoHoAaTenbLcTBOM Poccuiickoit deaepaumu.

5.1. MpeanucaHue, BblJaHHOE MPU OCYLLECTBAEHUU FOCYAapCTBEHHOro Haasopa B obnactu
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3alKTbl NpaB noTpebuTenen, moxKeTt 6biTb 06:KaIOBAHO B apOUTPaXKHbIN Cya B TeYEHUE TPeX MecALEeB
CO AHA ero Bblgaun. B cnyyae npuHATMA 3asaBneHMAa o6 o63KanoBaHMM 3TOro npeanucaHua K
Npoun3BoACTBY apbUTPaKHOro cyfAa MCMO/IHEHME 3TOro NpeanuMCcaHusa NPUOCTAHaBAMBAETCA A0 AHA
BCTYN/AEHMA peleHns apbuTparKHOro Cya B 3aKOHHYHO Cuy.

(n. 5.1 BBeaeH deasepanbHbiM 3akoHOM OT 21.12.2013 N 363-d3)

6. OpraH rocyfapcTBeHHOro Haz30pa BMNpaBe [aBaTb PA3bACHEHMA MO BOMPOCaM MPUMEHEHMUA
3aKOHOB M MHbIX HOPMATMUBHbIX NPABOBbIX aKTOB Poccuiickoin Pepepaumm, peryimpyroLmnx oTHOWEHNA B
o61acTu 3aWmTLI NpaB noTpebutenei.

7. TocypapcTBeHHbI HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMam 6He3omnacHOCTH,
YCTQHOBNEHHbIM  TEXHUYECKMMW  perfiaMeHTaMM, OCYLLECTBAAETCA TaKXKe  YNONHOMOYEHHbIMMU
denepanbHbIMM OpraHaMu UCNOJIHUTENbHOM BNACTM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckoi
Pepepaunn o TEXHUYECKOM PEryimpoBaHum.

8. OpraH rocygapcTBeHHOro HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMM defepasbHbIMM OpraHamu
WCMONHUTENbHOM BNACTU, YKa3aHHbIMU B NYHKTe 7 HACTOALLEN CTaTbW, ocywecTeaseT GopMmnpoBaHMe U
BeAEHUE OTKPbITOro W 0bLWeA0CTYNHOrO roCyAapcTBEHHOrO MHGOPMALMOHHOIO pecypca B 06aacTu
3aWmTbl npaB notpebutenei, KavectBa M 6esonacHOCTM ToBapoB (paboT, ycayr) B MNopajakKe,
ycTaHoBneHHOM MpaButenbctBom Poccuiickon depepauum.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 25.06.2012 N 93-93)

CraTbs 41. O6A3aHHOCTb M3roToBUTENA (MCNONHUTENSA, NPOAABLA, YNOJTHOMOYEHHOW OpraHM3aumnm
WAWU  YNOJIHOMOYEHHOTO WHAMBUAYANbHOMO MpeAnpuHUMaTEeNs, MmMNopTepa) No NpPeaoCcTaBAeHUIo
MHbOPMaAUMM OpraHy rocyaapCcTBEHHOIO Haa30pa

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3rotosuTesnb (MCNONHWUTENb, NPOAABEL, YNOAHOMOYEHHAA OpraHn3auma Uan ynoJHOMOYEHHbIN
WHOMBUAYANbHBIN NpeanpuHMMaTesib, UMnopTep) no TpeboBaHMIO opraHa rocyJapcTBEHHOMO HaA30pa,
€ro A0J/IKHOCTHbIX /ML, 06A3aH NpPefoCTaBUTb B YCTAHOBJ/IEHHbIM UMK CPOK [OCTOBEPHblE CBeAeHMs,
[OKYMEHTaUMIO, OOBACHEHUA B MUCbMEHHOW MW (Man) ycTHoM dopme U UHy WHPopmaumio,
HeobXoAMMYIO ANA OCYLEeCTB/NIEHNA OPraHoOM rOCYAapCTBEHHOrO HaA30pa M ero AO/KHOCTHbIMU
JIML@MM NOTHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon Peaepauuu.

Cratba 42. YTpatmnna cuny. - PegepanbHblii 3aKkoH 0T 21.12.2004 N 171-93.

Cratba 42.1. TONHOMOYMA BbLICWUMX WCMNOJHUTENbHBIX OPraHOB TrOCYAAPCTBEHHOW BAACTU
cybbekToB Poccuiickoit depepaumm B 061acTi 3aWMTbl Npas noTpebutenei
(eBepeHa depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

BbiClWM  MCNONHUTENbHbBIN opraH FOcyAapCTBEHHOVI BN1aCTU COOTBETCTBYHOLLETO Cy6'bEKTa
Poccuiickoi d>e,a,epau,m4 OCyuwlecTtBnAeT meponpunaTna no peanansauuu, obecneveHuto u 3aluunTte npas
n0Tpe6MTene171 1 B npegenax cBoux NONHOMOUMI NPUHUMAaET onpeageneHHble Mepbl.

KoHcynbTaHTlAOC: NnpyMeyaHme.

MonoxkeHma ctatbm 42.2 pacnpocTpaHAKTCA Ha nosHomouns  defepanbHbIX OpraHoB
WCNO/IHUTENIbHON BNACTW, KOTOpble He nepegaHbl ANA OCYLWEecTBAeHUA OpraHam rocyAapCTBEHHOWN
BNnacTu cybbekToB Poccuitickoit depepaumm n opraHam MecTHOro CaMoynpaB/ieHMAa COOTBETCTBYHOLMMMU
denepanbHbIMM 3aKOHAMMU.

Cratba 42.2. MNepepgaya OCYWECTBAEHMA MONHOMOYMI OpraHa rocyAapcTBEHHOro Haasopa
opraHam UcnosHWUTeNbHOW BNacTu cybbekTos Poccuitickoii deaepaunmu
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHomouMs opraHa rocydapCTBEHHOro Hagsopa Mo ocylecTeieHuo  deaepanbHOro
rocyaapCTBeHHOro Hagsopa B o6saactv 3awmThl nNpas noTpebutenelr MoryT nepepasatbcs ANSA
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OCYLLEeCTB/NIEHMA  OpraHam  WCNOJIHUTE/IbHOM  BAacTM  cybbekToB  Poccuitckon — depgepauum
noctaHoBneHuamm MpasuTennbcTBa Poccuiickolt Pepepaunn B nopagke, yctaHoBneHHOM PegepanbHbim
3aKOHOM OT 6 oKTAbps 1999 roga N 184-@3 "O6 0bWMX NPUHLMNAX OpraHM3auMn 3aKOHOAATE/IbHbIX
(npeacTaBUTENbHBIX) M MCNONHUTENIbHBIX OPraHOB TOCYAAPCTBEHHOM BAacTu cybbekToB Poccuiickoit
depepaunn’.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npasB noTpebuteneit, yCTaHOBAEHHbIX 3aKOHAMU U
WHbIMW HOPMATMBHbIMW NPABOBLIMM aKTaMn Poccuiickon deaepaumm
(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebutenei, YCTaHOBAEHHbIX 3aKOHAMW U WMHbIMU HOPMaTUBHbIMMU
npaBoBbiIMWM  aKTamu  Poccuitickoit  depepaumu, npopasel,  (UCNOAHMTENb,  U3rOTOBMUTEND,
YNO/IHOMOYEHHAA OpraHM3auMa WAM  YNOAHOMOYEHHbIN  WHAUBUAYANbHLIN  NpeanpUHUMATEND,
MMnopTep) HeceT aAMUHUCTPATUBHYIO, YrONIOBHYIO WM TPaXKAaHCKO-NPaBOBYHD OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOoHOAATENLCTBOM Poccuiickoit Geaepaumu.

Cratbsa 44. OcylecTBNeHWE 3aWMUTbl NpaB NoTpebuTenelt opraHamm MecTHOro CamoyrnpasieHus
(8 pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awmMTbl nNpaB notpebuTeneit Ha TEPPUTOPUM MYHULMUNANbHOTO 0b6pPa3soBaHUA OpraHbl
MECTHOro CaMoynpaB/ieHUs BrpaBe:

paccmaTpuBaTb Kasobbl NoTpebuteneid, KOHCY/bTUPOBATb WX MO BOMPOCAM 3alLUTbl MpPaB
notpebutenen;

obpallatbca B cyabl B 3alLMTY Npas notTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei).

Mpu BbIABNEHMM NO Xanobe noTpebutens Tosapos (paboT, ycayr) HeHaaNexallero Kavecrsa, a
TAKXe OnacHblIX [AAA JKU3HW, 340pOBbA, WMMYLLECTBA MNOTpebuTeneir W OKpy)Kalowen cpegbl
HesamegMTeNbHO M3BewaTb 06 3Tom  ¢depepanbHble  OpraHbl  UCMOJHUTENBHOW  BAAcTH,
OCYLLECTBAAOWME KOHTPO/Ib 32 KayecTBOM 1 6e30nacHOCTbo TOBapoB (paborT, ycnyr).

Mpuem xanob notpebutenein MOXKET OCYLLECTBAATLCA Yepe3 MHOroPyHKUMOHAJbHbIE LEHTpPbI
NpeAoCTaBAEHNA FOCYAaPCTBEHHbIX U MyHULMMNANAbHbIX YCAYT.

(yacTb TpeTba BBegeHa deaepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CraTbs 45. MpaBa 0buiecTBeHHbIX 06begMHEHUI NOTpebuTenel (Mx accoumnaunin, co3os)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MparkaaHe BnNpaBe 06BbEANHATLCA Ha [O0OPOBONLHOM OCHOBE B 0OLLECTBEHHblIE 06beAMHEHUSA
notpebutenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAIOT CBOO AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06begMHeHWn (MX accoumauumii, COl30B) M 3aKOHOAATENbCTBOM Poccuiickoit
depgepaunn.

2. ObuwectBeHHble 0b6beauHeHMA noTpebutenei (Mx accoumaumu, cokosbl) ANA OCYLLECTBEHUA
CBOMX YCTaBHbIX Liesieli BNpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTeNbHbIX TpeboBaHMIN K ToBapam (paboTam, ycnyram), a Takxke
MPOEKTOB 3aKOHOB M WHbIX HOPMATMBHbIX MPaBOBbIX aKToB Poccuiickoit ®enepaummn, peryampyowmx
OTHOLLEeHUs B 061acTM 3aWnTbl NpaB noTpebuteneit;

NPOBOAWTbL HE3aBMCUMYLO 3KCMEepPTU3Yy KayecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOUTENbCKUX CBOMCTB TOBApoB (paboT, yc/ayr) 3asBAeHHOM npoaaBLamu
(M3roToBUTENSAMMW, UCMONHUTENAMM) MHOPMALUN O HUX;

OCYLLECTBNATL OOLLECTBEHHbIA KOHTPO/Ib 3a cobtogeHnem npas notpebutenein u HanpaenATb B
opraH rocyfapcTBEHHOIO HaA30pa M OpraHbl MEeCTHOro CamoynpaBieHuA MHbopMauuio o dakTax
HapyLleHWit npaB noTpebuTenein ana NpoBeAeHUA MPOBEPKM ITUX GAKTOB U MPUHATUA B C/y4ae MUX
NOATBEPXKAEHUA Mep MO MPeCceyYeHUt0 HapyleHui npaB notpebutenei B npeaenax MOJAHOMOYWUI
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NMPOBEAEHMM SKCNEPTU3 MO GaKTam HapyLLUeHWU npas noTpebutenei
B CBA3M C obpalleHusmu noTpebutenein. [pu  OCyLLEeCTBNeHUMM OOLECTBEHHOrO KOHTPOA
obuecTBeHHble 0bbeaMHeHMA noTpebuteneit (MXx accoumaumm, coto3bl) He Bnpase TpeboBaTb OT
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nsrotoButenein (UcnonHuTener, NpPoaasLOB, YNOJHOMOYEHHbIX OpraHU3auMii UAM YNOJHOMOYEHHbIX
WHAMBMAYANbHLIX MpeAnpuHUMaTeNie, MMNOpPTepoB) npeAcTaBfeHUE [OKYMEHTOB (BbiMO/HEHME
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbIMONHEHUA) KOTOpbIX Mo TpeboBaHUIO NoTpebutena He
YCTAHOB/IEHA 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMaALMIO O NpaBax noTpebuTenen n 0 HEOHBXOANUMbIX AENCTBMAX MO 3aluTe
3TUX NpaB, O pe3y/bTaTax CPaBHUTENbHbIX UCCNAELOBaHUIM KadyecTBa TOBapoB (paboT, ycayr), a Takxke
MHyto uHPopmauuio, Kotopaa byaeTr cnocobcTBoBaTb peanmsalumm MNpaB M 3aKOHHbIX WMHTEpPecoB
notpebutenein. Mybankyembie 06LLECTBEHHBIMU 0ObeAMHEHUAMU NOTPebuteneit (UX accoumaumnsamu,
COl03aMM) pe3ynbTaTbl CPAaBHUTE/IbHbIX UCCNE0BAaHUA KayecTBa TOBapoB (paboT, yciyr) He sBAAOTCA
peknamois;

BHOCUTb B denepasbHble OpraHbl WUCMONIHUTE/IbHOMW BNACTM, OpPraHM3auuu nNpeaoKeHns o
NPUHATMM MepP MO NOBbIWEHWUIO KayecTBa ToBapoB (paboT, ycayr), No NPUOCTaHOBAEHUIO NPOU3BOACTBA
N peannsaumnm ToBapoB (BbiNoNHEHUA PaboT, OKasaHUs ycayr), No OT3bIBY C BHYTPEHHErO PbIHKA TOBApPOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEAbABASEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuitckoli egepaumm 0 TEXHUUYECKOM pPeryinpoBaHum obssatenbHbiM TpeboBaHUAM;

BHOCWUTb B OpraHbl MPOKypaTypbl U dpenepasnbHble OpraHbl UCNOAHUTEIbHOM BAACTU MaTepuanbl O
NPUB/IEYEHUN K OTBETCTBEHHOCTU ANL, OCYLLECTBASIOWMX MNPOU3BOACTBO U peanm3aumio TOoBapoB
(BbinoNHEHME paboT, OKasaHWe ycCnyr), He COOTBETCTBYIOWMX NPeAbABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKXe Hapyllalwmx npaBa noTpebutenen, yCcTaHOBAEHHbIE 3aKOHAMW U UHbIMU
HOPMaTUBHbLIMM NPaBOBbIMKU aKTamu Poccuiickoit ®eapepauymu;

obpawartbca B OpraHbl MPOKypaTypbl C Mpocbbamu NPUHECTM NpoTecTbl O MNPU3HAHUK
HefeNCTBUTENbHBIMW  aKTOB  defepasibHblX OPraHOB WCMOJHUTENbHOW BAACTM, aKTOB OPraHoB
WCMOJIHUTE/IbHOW  BflacTM  cybbekToB Poccuinckon  Pepepaumm M akTOB  OPraHOB  MECTHOTro
CaMOYMpaB/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PEerynpyowmMm oTHoweHNA B 061acTu 3awmTbl
npas noTpebutenen HOPMaTMBHbIM NPABOBbLIM aKTam Poccuiickon Peaepauum;

obpawatbca B cyabl C 3aABAEHUMAMM B 3aWMTy NpaB noTpebuteneir M 3aKOHHbIX MHTEPECOB
OoTAENbHbIX NoTpebutenelt (rpynnbl NnoTpebuTeneit, HeonpeaeneHHoOro Kpyra notpebuteneit);

Yy4acTBOBATb COBMECTHO C OPraHOM roCyZapCTBEHHOro Haa3opa B GOPMMPOBAHUN OTKPLITLIX M
06LWeaoCTYNHbIX  rOCYAapPCTBEHHbIX  WHGOPMAULMOHHBIX pecypcoB B 06/M1acTM  3awWMTbl  Npas
notpebuTenei, kayectsa 1 6esonacHoCTM ToBapoB (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHOmM OT 18.07.2011 N 242-93, B pea. desepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CraTbsa 46. 3aWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeleHHOro Kpyra noTpebutenei
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOro CcamMoynpas/ieHus, ObLecTBEHHbIe
obbeanHeHna noTpebuTeneit (Mx accoumaumu, coto3bl) BNpaBe MNpPeabABAATb WCKM B Cyabl O
NpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUA M3FrOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpPraHMn3aLMm UAN YNOJHOMOYEHHOTO MHAMBUAYANBHOTO NpeanpuHMMaTeNs, MMNOPTEPA) B OTHOLWEHUN
HeonpeaeneHHoro Kpyra notpeburtenei.

(4acTb nepBas B pea. easepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yA0BNETBOPEHUM TAKOFO UCKa CyA 06A3bIBAET NPaBOHAPYLINTENA AOBECTU B YCTAHOB/EHHDbIN
CYA0M CPOK Yepes cpencTBa MaccoBoW MHPopmaLMM nam nHbiM cnocobom o cBeaeHus notpebuteneit
pelleHue cyaa.

BcTynuBluee B 3aKOHHYKO CW/Yy pelleHne cyaa O MpU3HAHWW  AEeWACTBUI  U3roTOBUTENA
(ucnonHuTens, npoaasLa, YNONHOMOYEHHOW OpraHU3auMM AU YNOJHOMOYEHHOTO WUHAVBUAYA/bHOTO
npegnpuvHMmartens, WMNOpPTepPa) MNPOTUBOMPABHLIMA B  OTHOWEHMM HEeoNpeneNeHHOro Kpyra
notpebutenei obasaTenbHO ANA CyAa, PAaCCMATPMBAIOWErO MCK NOTpebuTens o 3awmte ero npas,
BO3HMKLUMX BCAEACTBME HACTYNAEHUA TPAXKAAHCKO-MPABOBbIX MOCAEACTBUA AENCTBUIA W3rOTOBUTENA
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOIO MHAVUBUAYANbHOIO
npeanpuHMMaTens, UMNopTepa), B 4acTW BONPOCOB, UMEIN /I MECTO TaKue AeNCTBMA U COBEpPLLEHbI N
OHM  u3roToBUTENEM  (MCMONHMTENEM, MPOAABLOM, YMNOJHOMOYEHHON  OpraHuMsaumen  Uau
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YNONHOMOYEHHbIM UHANBUAYANbHBIM NpeAnpUHUMaTENEM, UMNOPTEPOM).

OaHOBpPEMEHHO C YAO0B/IETBOPEHMEM WCKa, NpeabaB/ieHHOro ob6lecTBeHHbIM 06beanHEHUEM
notpebuteneir (Ux accoumaumei, COK30M), OpraHaMM MECTHOTrO CamOoyrnpaB/eHMA B WHTepecax
HeonpeaeNeHHOro Kpyra notpebutenen, cyg NpUHMMaET pelleHWe O BO3MELLEHUM 0bLEecTBEHHOMY
obbeaguHeHno notpebutenein (Mx accoumauum, Col3y), opraHam MEeCTHOrO CamMOoynpaB/ieHUs BCeEX
MOHECEHHbIX MO Aeny cyAebHbIX M3Zep’KeK, a TaKXKe MHbIX BO3HUKLWMKX A0 obpalweHusa B cyd U
CBA3aHHbIX C PAaCCMOTPEHMEM Aefla HeEOBXOAMMbIX PAacXo4oB, B TOM YMC/Ie PacxofoB Ha npoBeaeHue
He3aBMCMMOWM 3KCMepTu3bl B C/lyYae BbIABAEHWA B pe3y/nbTaTe MPOBeAEeHUs TaKOW 3SKcnepTusbl
HapylleHus o0bsa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).

Mpe3sngeHt
Poccuitckoit egepaumm
b.ENbLUWVH
Mocksa, lom CoeTtoB Poccumn
7 despana 1992 roaa
N 2300-1




