l'ocynapcereennoe Gr0/DKETHOE yUperxk/IeHNE COMUATBHOTO 06CITyKHBAHHS Brnamumupckoit
obnactu
«JlomM-HHTEpHAT IS IpecTapelbiX 1 uHBanunoB «Ilancuonar noc. CanoBsii»
(I'bYCOBO «Ilancuonar noc. CamoBsliiy)

IIPUKA3

«18» oxrabps 2017r Ne 7 57,/ )

LV

«O6 ymeepoicoenuu nian Meponpusmuii no yIydueHuio Kauecmea pabomuiy

B nesuix ucnonsenus tpedosanmit JIC3H AnmunmcTparuy Biajumupckoif o6nactu JIC3H-
670-01-07 ot 26.09.2017 «O He3aBHCHMO# OlEHKe Ka4ecTBA paGOTE»

ITPUKA3BIB A IO:
It Yreepaute [lnan Meponpustuii mo yiydmeHuro kavecTa obcnyXuBauus B
['BYCOBO «ITaucuonar moc. Canossiity (IIpuioxkenue 1)
2. OTBETCTBEHHBIM HCIIONHUTENAM, YKA3aHHBIM B IUIAHE OpPraHM30BaTh MPOBEICHHUE
MEPOTIPUATHHI B YKa3aHHBIE CPOKH
3 KonTpons 3a HenonHeHneM nprkas 0CTaBIsio 3a COBOi.
JupexTop

C.A. Cepreena




[Ipunoxenue 1

Ilnan MeponpusiTHii 10 yJIy4IIeHHIO KaYecTBa 06C/Iy:KHBAHUS B
I'BYCOBO «Ilancuonar noc. CagoBplii»

Ne HaumeHoBaHue Cpok OtBeTcTBEHHBIN MNokasarenu, xapakTepuaylowme pesynbrar
n/n MeponpuATUA peanusauuu UCNonHUTENb Pesynbrar BbINO/IHEHUA MEPONPUATUIA
OTKpBITOCTb U BOCTYNHOCTL UHPOPpMaLUK 06 opraHusauum
MoBbiweHue
YPOBHA
UHOpMUpOBa
HHOCTH Hanunumne Tabaunuku ¢ ykazaHMem HavMeHOBaHUA
nonyyatenei | opraHusauuu
MpuobpeTteHue 1 couuanbHbIX ; OpraHU3aunoHHO-NPaBoBoi GOpPMbI CO34aHMA
YCTaHOBKA Ha 34aHusAX 3amecTuTens ycnyr o opraHusauuu, popmbl COBCTBEHHOCTU
yupexaeHua tabauyex c OUpeKTopa pabote OopraHusaumm ;
1 pexkumom paboTbl 01.03.2018 | l'ypeesa l0./1. yypeaeHun - pexxnma paboTbl .
J Hanuune eguHoro creHga ¢ ykasaHuem -
HaMMeHOBaHWe U MeCTO Pacrnoo}KEeHUA B
34@HWKU OPraHn3auum ee CTPYKTYPHbIX
nogpasaeneHuii ;
MoBbiweHne - NEpPeYeHb yCayr, oKasbiBaEMbIX OpraHu3aLued,
YPOBHA UX COAEPKaHNE,;
WHPOPMMPOBa | - NOPAAOK U YCAOBUA NOAYYEHUS YCAYT,
HHOCTH OKa3blBaeMbIX OpraHu3aLueid;
nonyyatenei -Tapudbl Ha COLMaNbHLIE YCAYT;
PaspaboTka u COLMANbHLIX -Hanuuue 6poLuiop 1 BYKNETOB 0 AEATENbHOCTH
npuobpereHue crenga " 3amecTuTenb ycnyr o yypemaeHus;
OcHoBbI coumansHoro AupeKTopa npejocrasnne | - o6pasubl 3aN0NHEHUA JOKYMEHTOB ANA
2, obcnymusaHua" 01.02.2018 | l'ypeesa l0./1. MbIX yCayrax NONYYEeHUA yCayr (;
MNoBbllweHne
YPOBHA
MHpopmMUpoBa
YKomnnekToBaTh HHOCTH
yypexaeHue nosy4vareneit
cneuuanucTamu, COLMANbHbBIX YKOMNNEKTOBaHHOCTbL CreuuanucTamu - He
OCYLLECTBAAOLWUMM Cneunanuct no | yeayro MeHee 98 % OT yCTaHOBAEHHbIX LWTATHBIX
npesocTaBneHue Kagpam npeaoctasnne | eAMHUL, CNEeLWannCcToB, OKa3biBaloLMX
3. COLMaNbHbIX ycayr 01.02.2018 | HuKoHOB M.A. MbIX ycayrax COUMaNbHbIE YCNyru
MoBblweHne
YPOBHA
MHPOpPMUpPOBaA
CsoespemeHHoe HHOCTH
pasmelleHue nony4arenei
Heobxoaumoi COUMANbHbLIX
uHdopmauum Ha Ha [naBHbINA ycnyr o
epepansHom caiite NOCTOAHHOW | Byxrantep npeaoctasnse | Hanu4ue sceit HeobxoauMmoit uHGopmaLMm Ha
4, bus.gov.ru OCHOBE TapakaHoBa .M. | mbix ycayrax caite
MoBbiweHue
KoHtpont 3a YPOBHA
CBOEBPEMEHHbIM UHdopmMUpoBa
pasmelleHnem Ha calite HHOCTH
YHPEKAEHWA U B nonyyarenei
COLIMaNbHBbIX CeTAx COLMANbHBIX
nHdopmauuu o Ha 3amecTutens yenyr o
OEeATeNbHOCTH MOCTOAHHOW | AMpeKTopa AEATENBHOCTU | eXeHeaenbHoe MHPOPMUpPOBaHUe Ha caiiTe 1 B
5. yYpexaeHus OCHOBe l'ypeesa 0.1 yupemaeHus COLMANbLHDBIX CETAX 0 AEATENbHOCTH YUPEKAEHUA




OTKoppeKTUpoBaTh Ha MoBbiweHue

caiiTe yupemaeHus YPOBHA

CXemy npoesaa K uHdopmuposa

YUPEHAEHUIO C HHOCTU

YKasaHuem Buaa nonyvarteneu

obecTBeHHOro 3amecTutens COUMaNbHbIX Hanunume Ha calite yupexxaeHusa cxembl npoesaa
TpaHCcnopTa U NyTH Ana Ao AupeKTopa yenyr 06 K YUPEXAEHMIO C YKa3aHMem Buaa

MTIH. 01.01.2018 | l'ypeesa l0.N. YUpeXAEHNN 06LLEeCTBEHHOrO TPaHCNopTa U NyTv ansa MIH.

KomdopTHOCTL YENOBUI U AOCTYNHOCTD NONYYEHUA yCyT

NosbiweHne
OpraHusosaTts paboTy no cTeneHu
npuBAeYyeHus KomdopTHocT
BOJIOHTEPOB ANA Mu
CONPOBOMAEHUA Ha AOCTYNHOCTH
nNporynKkax NonyyeHun MosbiweHue gonu nonyyateneii yeayr (8 Tom
ManomoBbunbHbIX 3amectutens ycnyr pna Yucne MHBaAUA0B U APYTMX MaNOMOBUAbHBIX
nonyyartenei AupeKkTopa Manomo6unbH | rpaaaH), CUTAIOWMX YCAOBMA OKasaHWA yeayr
COLMaNbHbIX ycnyr 01.04.2018 | l'ypeesa 0.J1. bIX rpaXaaH AOCTYMHbIMM.

AobporkenarenbHoOCTb, BEXMAUBOCTE, KOMMNETEHTHOCTL paboTHUKOB

OpraHusoBath
nosblleHue
KBanuuKaumm,
nepenoaroToBKy no
npodunio counansHoi

MoBbiweHne
YPOBHA
KOMMNETEHTHOC
™
COTPYAHWUKOB,
OCYLLLeCTBAAI0
LLMX

paboTbl COTPYAHUKOB, npegocrasneH | YsenndeHue yucna paboTHMKOB NOBbICMBILMX
OCYLLECTBAAIOLLUX Cneunanuctno | ue KBanudukaumio (npoweswmx
npegocrasneHune Kagpam counanbHeix npodeccroHanbHylo NepenoaroTosKy) no
COUManbHLIX yeayr 01.06.2018 | HukoHoB MLA. ycnyr npoduno AEATENLHOCTH
MNoppepranHu
€ BbICOKOro
YPOBHSA
pobpoxenarte
MNpoBeneHune NIbHBIX U
NCUXONOrMYECKUX BEMNBbIX
TPEHWUHTOB C B3aMMOOTHOLW
OCTPYAHUKAMK NO EHMiIt Mmexay
HanpaBneHuio COTpYAHMKaMm
"nobpomenatensHoCTb U W yupexaeHun
BEX/IUBOCTL B "
OTHOLUEHMAX C nony4arenam
nonyyarenamum exxereaptan | lMcuxonor M COUManbHbix | OTCYTCTBME KOHBAMKTOB MEXAY COTPYAHMKAMU U
coumManbHbIxX yenyr" bHO Mcaesa A.H. ycayr nony4yarenamu coumanbHbIX ycayr

YA0BNETBOPEHHOCTb KauecTBOM OKa3aHu

A ycnyr

MNposepeHue
BHYTPEeHHero
MOHUTOpUHra (onpoca)
nony4arenei
COLMANBLHBIX YCAYr U
paboTHUKOB B LEnAx
BblABNEHMA
NONOMUTENbHbIX U
OTPULATENbHBIX
TeHAeHuui B
U3MeHeHWU KayecTsa

MU3HU nony4vatenei MoanepxauHu

couManbHbIX yeayr € BbICOKOro

yupemgeHusa, YPOBHA

MOBbLIWEHUIO Ka4ecTsa 3amectnTenb Kayecrtsa [NoBbILIEHWE 40U NoAYyYaTENel CoUMaNnbHLIX
couuansbHoro ANpeKTopa OKasaHuAa YCNYr, YAOB/IETBOPEHHBIX OKa3blBaemMbiMu
obcnymusanua exemecsaqyHo | Nypeesa 10./1. yenyr ycnyramm




MpoeecTty aHanu3
BbLINONHEHMA NNaHa
MeponpuaTUiA No

YNYHLWEHMIO KayecTsa Moanepkanu

obcnykuMBaHUA B € BbICOKOro

yupemaeHuu Ha 2017, YPOBHA

YTBEpPKAEHHbIN 3amectutens KayecTsa MoBbilweHWe oM NnoaydaTeneil coLumManbHbIX
npukasom Ne34g ot a0 AWpPEKTopa OKa3aHuA YCNyr, YA0BNeTBOPEHHbIX OKa3blBaeMbIMU
30.03.2017 01.02.2018 l'ypeesa .M. yenyr ycayramu




