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28 pnexabps 2013 roga N 442-03

POCCUNCKASA ®EOEPALINSA
®EQEPAJIbHbIN 3AKOH

OB OCHOBAX o
COLIMANIBHOIO OBCNYXXUBAHUSA MPAXXOAH B POCCUNCKOWN ®EQEPALIMY

MpuHaT
"ocynapctBeHHon [ymon
23 pnekabps 2013 ropa
OpobpeH

CoseTtom degepaunm

25 pekabps 2013 roga

Cn1COK N3MEHSIIOLLNX JOKYMEHTOB
(B peq. PegepanpHoro 3akoHa ot 21.07.2014 N 256-93)

Maea 1. OBLUME NONOXEHUA
Cratbs 1. NpegmeTt perynupoBaHus HacTosilwero degepanbHOro 3akoHa
1. Hactosawwmin ®enepanbHbI 3aKOH yCTaHaBNMBaEeT:

1) NnpaBoBbIe, OpraHN3aLOHHbIE U AKOHOMUYECKME OCHOBbI COLManbHOro 06enyxmBaHus rpaxxgaH B Poccuinckon
depepauuy;

2) nonHomouusi cpegepanbHbIX OpraHOB FOCY4apCTBEHHOW BIAcTM M MOJIHOMOYMSI OPraHOB rOCyAapCTBEHHOW
BnacTtu cybwektoB Poccuickon deaepaumm B cdhepe coumnanbHOro obcny>KuBaHms rpaxaan;

3) npaBa 1 06s3aHHOCTM Nony4vaTtenen coumanbHbIX YCyT;

4) npaBa 1 0653aHHOCTM MOCTABLLMKOB COLMarnbHbIX YCITYT.

2. Jencteune HacToswero ®egepanbHOro 3akoHa pacnpocTpaHaeTcs Ha rpaxgaH Poccuiickon depepaunn, Ha
WMHOCTPaHHbIX rpaxkaaH 1 nuu 6e3 rpaxxgaHcTBa, NOCTOSTHHO MPOXMBAKOLWKUX Ha Tepputopun Poccuiickon deagepaumm,
OexeHUueB (manee - rpaxgaHe, TrpaxdaHuH), a Takke Ha HOpUOUYEeCKUX UL HEe3aBUCMMO OT  UX
OpraHn3aumMoHHO-NPaBoBoM OPMbI U MHOMBUAOYaNbHbIX NpeanpuHMMaTtenein, OCYLIECTBASALWMX counanbHoe
obcnyxuMBaHue rpaxxaaH.

Cratbs 2. [paBoBOE perynmpoBaHue coumarnbHOro 00Cny>XMBaHns rpaxaaH

lMpaBoBOe perynnpoBaHue coLmanbHOro 00CNyXMBaHUA rpaXkaaH OCYLLECTBISIETCA Ha OCHOBaHMM HACTOSLLErO
depepanbHOro 3akoHa, Apyrnx eaepanbHbIX 3aKOHOB M MHbIX HOPMAaTMBHBIX MPaBOBbIX akToB Poccuickom
degepaumm, a Takke 3aKOHOB U MHLIX HOPMaTUBHbLIX MPaBOBbIX akTOB cybbekToB Poccuiickon ®eaepaunn.

Ctatbs 3. OCHOBHbIE NOHATUSA, UCNONb3yeMble B HacTodAleM defepanbHOM 3aKoHe

Onsa uenen HacTosAwero ®enepanbHOro 3akoHa UCMONb3YTCA CreaylolMe OCHOBHbIE MOHATUS:

1) coumanbHoe oOCnyXuWBaHWe rpaxaaH (manee - couvanbHoe o6CnyXvBaHMe) - [eATenbHOCTb Mo
NpPeaoCTaBMNEHUIO COLManbHbIX YCNYr rpaxaaHam;
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2) couuwanbHasi ycnyra - OEWCTBME WM OEeNcTBMA B cdiepe coumanbHOro obenyxmBaHMs MO OKasaHuK
NOCTOSIHHON, MePUOANYECKON, pa3oBON NOMOLUN, B TOM YMCFe CPOYHOW MOMOLLUM, TPaxXAaHWHy B Lensx yryyleHus
YCINOBWUIA €ro XM3HeOesiTeNbHOCTU U (MNM) paclMpeHrst ero BO3MOXHOCTEN CaMoCToATenbHO obecneumBaTb CBOU
OCHOBHbI€ >XW3HEHHbIEe NOTPEBHOCTY;

3) nony4yaTtenb coumanbHbIX YCAYr - FpaXKaaHWH, KOTOPbLIV NPU3HaH HYXXAaloLWMMCS B colmanbHOM obcnyXnBaHum
N KOTOPOMY NPeAOCTaBNSATCA colmarnbHasi ycryra unu coumanbHble yeryru;

4) nocTaBLWMK coLMarnbHbIX YCIYT - OpMONYECKOe NMLIO HE3aBUCUMO OT Ero OpraHM3aLnoHHO-NPaBOBON (DOPMbl 1
(Mnn) MHaMBMAYanbHbIN NpeanpUHUMaTesb, OCYLLECTBIAIOLLME coLparnibHOe 06CyXMBaHWE;

5) CTaHOapT coumnarnsHon ycnyrm - OCHOBHblE Tpe6OBaHI/1$| K o6bemy, nepnoanvyHoOCTM U” KadectBy
npegoctaBlieHnA couunanbHomn ycnyru nony4varento couunanbHomn ycnyru, yCtaHoBJ1€HHble MO BUAaM counanbHbIX YCIyr;

6) npocdmnakTuka 06CTOATENLCTB, 0OYCNOBMNMBAKOLNX HYXXAAEMOCTb B coumanbHOM obcnyxmnBaHumn, - cuctema
Mep, HanpabelieHHbIX Ha BbidABeHNe W YCTpaHeHue TMNpu4uH, NOCNYXMBLUNX OCHOBaHUMEM yXyOlleHUA yCJ'IOBI/II;I

Xn3HeaeAaTernbHOCTU rpaxaaH, CHUMXEeHUA WUux BO3MOXHOCTEN CaMOCTOSITENbHO 0becneynBaTb CBOM  OCHOBHbIE
XN3HEHHbIEe I'IOTpGGHOCTVI.

Cratbs 4. MNpuHUunbl coumanbHoro obenyxXmnBaHus

1. CoumanbHoe 06CnyxvMBaHWE OCHOBbLIBAETCS Ha COOMAEHWM MpaB YenoBeKa W YBaXEHUU [OCTOMHCTBA
NNYHOCTU, HOCUT FYMaHHbIN XapakTep 1 He JonycKaeT YHUXEHUS YeCTn U AOCTOMHCTBA YeroBeka.

2. CoumanbHoe ob6cnyXrMBaHNe OCYLLECTBASETCA Takke Ha crneayloLwwmx npMHumnax:

1) paBHbIN, cBOBOAHBIN AOCTYN rpaXkaaH K coumanbHOMy 06CNyXMBaHUIO BHE 3aBMCUMOCTM OT MX Mona, pachl,
BO3pacTa, HauMOHAaNbHOCTU, A3blKa, MPOUCXOXAEHUS, MeCTa XWTeNnbCTBa, OTHOWEHUS K penurin, ybexaeHun wu
NPUHaANEXHOCTU K 06LEeCTBEHHbIM 06 beANHEHNAM;

2) agpecHoCTb NpefocTaBneHns coumarbHbIX YCyr;

3) NpMBNMXeHHOCTb MOCTaBLUMKOB couMarnbHbIX YCIyr K MecTy XuTenbcTBa nonydvaTenen counarnbHbIX YCRyr,
AO0CTaTOMHOCTb KONMYECTBA NOCTaBLUMKOB CoLManbHbIX YCyr Ans obecneveHns noTpebHOoCTen rpaxaaH B coumanbHOM
0o6CnyXMBaHMKU, 4OCTATOYHOCTb (PUHAHCOBBIX, MaTepPUarnbHO-TEXHUYECKNX, KagpPOBbIX N MHEPOPMALMOHHBIX PECYPCOB Y
MOCTaBLLMKOB coLUManbHbIX YCNyr;

4) coxpaHeHve npebblBaHWA rpaxaaHnHa B NPUBLIYHONM BnaronpuaTHOW cpeae;

5) Bo6pPOBONLHOCTS;

6) KOHPMOEHUMaNbHOCTb.

Cratbsa 5. Cuctema coumansHOro obcnyxmsaHums

Cuctema coumanbHoro obcnyxmBaHmus BKroyaeT B ceds:

1) deaepanbHbIM OpraH NCNOMHMTENbBHOW BNACTK, OCYLECTBASAWMA (OYHKUMK Mo BbipaboTke u peanusaumu
rocygapCTBEHHOMN NOMUTUKMA U HOPMATUBHO-NPaABOBOMY perynMpoBaHuio B cdepe coumansHoro obcnyxmeaHus (aanee -
YMOSTHOMOYEHHbIN heaepanbHbI OpraH UCMOSTHUTENBLHON BNAcTK);

2) opraH rocygapcTBeHHoW Bnactu cybbekta Poccunckon Pegepaumu, ynorHOMOYEHHBIM Ha OCYLLECTBREHUE
npegycMOTPEeHHbIX HacToAwmnM PegepanbHbIM 3aKOHOM MONHOMOYMI B cchepe coumanbHoro obcnyxuBaHusa (ganee -

YMNOSTHOMOYEHHBIV opraH cybbekTa Poccuiickon ®epepauun);

3) opraHunsauumm couunasrbHOro 06CJ'Iy)Kl/IBaHI/IF|, Haxogduinecd B BeaeHnn cbep,epaanblx opraHoB
NCMNONHUTENBbHON BacTu;

4) opraHusaumm coumanbHoro obcnyxmBaHus, Haxogdwmecs B BedeHun cybbekta Poccuiickon depnepaunm
(Banee - opraHusaumm coumnansHoro obcnyxmeaHus cyobekta Poccunckon ®enepaumn);
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5) HerocygapcTBEHHbIE (KOMMEPYECKME U HEKOMMEPYECKME) OpraHu3auum coumanbHOro OOCNyXMBaHUA, B TOM
yncrne coumanbHO OPUEHTMPOBAHHbIE HEKOMMEPYECKME OpraHm3auumn, NpeaocTaBnsoLwmne counanbHble Yenyru;

6) MHAMBMAYanbHbIX NpeanpuHMMaTenen, OCyLLEeCTBASIOWMNX coumanbHoe 0BCyXuBaHme.
Cratbsa 6. KoHdmaeHumaneHOCTb MHOpMaLMM O nornyyaTene counanbHbIX YCnyr

1. He ponyckaetcsa pasrnaweHve mHdopmauumu, OTHECEHHOW 3akoHoAdaTenbCcTBOM Poccuiickon depepauumn K
MHopmaLmMM KoHMAEHUMANBHOIO Xapaktepa unu cnyxebHol uHdopmaumu, O nonydartensx coumanbHbIX YCryr
nvuamMm, KOTopbiM 3Ta MHPOPMaLUA cTana M3BECTHA B CBA3W C UCMONMHEHNEM MPOMECCMOHanbHbIX, CIYXeOHbIX 1 (1)
MHbIX 00s13aHHOCTeNn. PasrnaweHne wHGOpMaUMM O MonyvaTensax couuanbHbIX YCryr BriedyeT 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENBLCTBOM Poccunckon degepaumn.

2. C cornacusa nony4vaTtens couuarbHbIX YCNYyr WUNW ero 3aKOHHOro  npefcTaBuTens, AaHHOro B MUCbMEHHOW
dopme, ponyckaeTca nepefada vHopMauMu O nonydartene coumanbHbIX YCrnyr ApyruM nuvuam, B TOM  4ucne
OOIMKHOCTHBIM NLaM, B MHTepecax rnoryyatens coumarnbHbIX YCMyr WM ero 3akoHHOro npeacTaBuTEnNs, BKIOYas
cpeActBa MaccoBOM  MHopmaumm M ouuManbHbI  cadT  MNOCTaBLUMKa  coumanbHbIX  ycnyr B
WMHOPMALIMOHHO-TENEKOMMYHUKaLoHHon ceTu "UnTepHeT" (ganee - ceTb "VIHTepHeT").

3. npeD,OCTaBJ'IeHVIe I/IHd)OpMaLI,VIVI O nony4arerne counarnbHbIX yCcnyr 6e3 ero cornacua unu 6e3 cornacusi ero
3aKOHHOIo npeacrtaBuUTena gonyckaeTca:

1) no 3anpocy opraHoB AO3HaHWA U CNEACTBUS, Cyla B CBSA3W C MPOBEeAeHMEM paccrnefoBaHUs Wnu cyaebHbIM
pa3bupaTenbCTBOM NGO Mo 3anpocy OpraHoB NPOKypaTypbl B CBSA3U C OCYLLECTBIIEHMEM UMM MPOKYPOPCKOro Haa3opa;

2) NO 3anpocy WHbIX opraHoB, HadesrieHHbIX MOJIHOMOYMAMU MO OCYLUECTBIIEHUIO FOCyAapCTBEHHOINo KOHTpPOIA
(Hap3opa) B chepe coumanbHOro 06CNyXMBaHUS;

3) npu 06paboTke NepcoHarnbHbIX AaHHbIX B paMKax MeXBEAOMCTBEHHOrO WMHMOPMALIMOHHOTO B3aMMOAENCTBUS,
a TaKkke nNpu perncTpaummn cybbekTa nepcoHasnbHbIX AaHHBIX HA €AMHOM MopTane rocy4apCTBEHHbIX U MyHULMNANbHbIX
ycnyr u (Mnum) pervMoHarnbHbIX MopTanax roCyAapCTBEHHbIX W MyHMUMNAnbHbIX  YCAYr B COOTBETCTBUM C
3aKoHodaTeNbCTBOM 06 OpraHu3aLmmn NpegocTaBneHns rocy4apCTBEHHbIX U MyHULMMATbHBIX YCIyYT;

4) B MHbIX YCTaHOBMEHHbIX 3aKoHoAaTenbLCTBOM Poccunckon Pegepaumm criyyasx.
naea 2. MOJIHOMO4UA ®EQEPAJIbHLIX OPFAHOB rocyagAPCTBEHHOW
BJIACTU N OPTAHOB rOCYOAPCTBEHHOU BJIACTU CYBBEKTOB
POCCUNCKOU ®EOEPALUA B COEPE COLUMATIBHOIO OBCNY>XUBAHUA

Cratbs 7. MNonHomMounsa defeparibHbIX OpraHoB rocyaapcTBEHHON BNacTu B cpepe coumanbHOro o6cnyxmBaHus

1. K nonHomouunam deneparnbHbiXx OpraHoB rocydapCTBEHHOW BRacTu B cdhepe coumanbHoro obecnyxuBaHus
OTHOCATCS:

1) ycTaHOBMNEHWE OCHOB FOCY4APCTBEHHOM MOMUTMKMA U OCHOB NPaBOBOrO PerynMpoBaHust B cdepe couumarnsHOro
obcnyxnBaHus;

2) yTBepxaeHue MEeTOOMYECKUX  pekoMeHAauui no pacdeTy nodyleBblX HOPMaTWBOB (UHAHCUMPOBAHMUS
coumarnbHbIX YCIyT;

3) yTBEPXOEeHNE NPUMEPHOro nepeyvyHa counanbHbIX YCryr no Buaam counanbHbIX YCIyr;

4) yTBepxaeHve nopsaka pasMelleHns n obHoBNeHus MHopMaLmm o NOCTaBLUMKe couManbHbIX YCIyr, BKo4Yas
TpeboBaHWs K cogepxaHuno 1 opMe NpeaoCTaBNeHns ykasaHHoN nHopMaLmmn, Ha ouumManbHOM canTe nocTaBLUMKa
coumarnbHbIX ycnyr B cetn "MIHTepHeT";

5) ynpaBneHue denepanbHon cOGCTBEHHOCTLIO, UCMOSNb3yeMON B cdhepe coLmanbHOro o6cnyxmBaHms;

6) BegeHue eguHon dhegepanbHOM CUCTEMbI CTAaTUCTUYECKOTO yyeTa M OTYETHOCTM B Ccdpepe coumarnbHOro
obcnyxmBaHus;
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7) dbegeparnbHbI FOCYAapCTBEHHbIM KOHTPOIb (Hag3op) B cdepe coumansHOro o6CnyxmBaHms;

7.1) cosgaHue ycroBuI Onsi OpraHM3auMu NPOBEAEHMST HE3aBMCUMOW OLEHKM KadecTBa oOKasaHusl ycryr
opraHM3aumsMu coumanbHoro obcnyxmBaHus;
(n. 7.1 BBegeH PepepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

8) mexagyHapogHoe coTpyaHuyectBo Poccuiickon ®depepaumm u - 3aknoyveHUe MeXAyHapOoAHbIX [A0roBOpoB
Poccuiickon ®egepaunm B cpepe coumanbHOro ob6CnyxmBaHus;

9) MHble OTHOcsLMecs K cdepe coumanbHOro obCnyXMBaHUSI M YCTaHOBMEHHbIE deaepanbHbIMU 3aKoHaMU
NOSIHOMOYMSI.

2. K nonHomoumsm YNOJSIHOMOYE€HHOro cbep,epaanoro opraHa MCMNOMNHUTENbHOW BIACTN OTHOCSATCS:

1) BbipaboTka M peanusaunsa rocyaapCTBEHHOW MNONUTMKM B cdhepe coumanbHOro oOBChyXMBaHUS, a Takke
BblpaboTka Mep No COBEPLLUEHCTBOBAHUIO COLMArbHOrO 06CnyXMBaHUs;

2) KoopavHauusa OesTenbHOCTM B cdepe couuanbHOro o6CnyxuBaHWsl, OCYLLECTBRsieMOn doenepanbHbiMy
opraHamu UCMOMHUTENbHOW BNACTW, UCNONHUTENbHLIMW OpraHaMu rocygapCTBEHHOW Bnactu cybbektoB Poccuinckon
denepaummn, obLEepoOCCUACKUMU OBLLECTBEHHBIMU OpraHM3auusMy U WHbIMU OCYLLECTBASIOWNMN  AEATENbHOCTL B
chepe coumanbHOro o6cnyxnBaHMsa opraHM3aumsamu;

3) meToauyeckoe obecneveHne coumarnbHOro OBCyKMBaHUS, B TOM YMCHE B YaCTU, Kacatlolencs npoduniakTukm
06cTOATENBLCTB, 0BYCNOBNMBAOLLMX HY)XAAEMOCTb B COLIMAnsHOM 0BCMyXMBaHUN;

4) yTBEepaeHve NpYMEepPHO HOMEHKNAaTypbl OpraH13auUuii counanbHOro o6CnyXnBaHus;

5) yTBEpXOeHNe MeTOOMYECKMX PEeKOMeHaauun no pacyeTy notpebHocten cybbektoB Poccuiickon epgepauun B
pasBUTMU CETU OpraHM3aLmMin coLmanbHOro 00CnyXmBaHms;

6) yTBEpXOEeHNe NpaBu opraHM3auumn 4edTeNlbHOCTU OpraHn3aunii coumanbHOro 06CnyXMBaHNs, NX CTPYKTYPHbIX
noapasgeneHui, KOTopble BKMOYAKT B cebs pekoMeHgyemble HOPMAaTuBbl LUTATHOW YMCIIEHHOCTW, NepeyveHb
HeobxooMmMoro o06OpyAOBaHUA AN OCHALLUEHMS OpraHM3auui CcouManbHOro  OBCNYyXMBaHUA, WX  CTPYKTYPHbIX
nogpasgenenui;

7) yTBEpXOEHVNE PEKOMEHAYEMBIX HOPM NMUTAHWS U HOPMAaTMBOB OGECNEYEHUS] MSATKMM MHBEHTapeM nory4vaTteneit
coumarnbHbIX YCIyr no hopMam coumanbHOro o6CnyKUBaHus;

8) yTBEpXOeHne NpMMepHOro nopsaaka npenocrtasneHna coumanbHbIX YCNyr;

9) yTBEpPXKAEHME NOopAAKa OCYLLECTBIEHNS MOHUTOPVHIA COLManbHOro obenyxusanusa B cybbektax Poccuinckon
depepaumm, a Takke HoOpM 4OKYMEHTOB, HEOOXOAUMbIX 4151 OCYLLECTBEHUS TAKOr0 MOHUTOPUHIa;

10) yTBepXxaneHue peKomeH,qau,Mﬁ no (bOpMVIpOBaHI/HO M BeAeHN peecTpa MnoCTaBLUMKOB couManbHbIX ycnyr un
perncrtpa nonyaneneVl coumanbHbIX YCNyT;

11) yTBepxaeHve pekoMeHdauuMn no OpraHv3auyv MeXBEAOMCTBEHHOro B3anMOAEWNCTBUS  UCMOMHUTENbHbIX
OpraHoB rocyapCTBEHHOW BriacTn cyobekToB Poccuiickon ®Pepepaumm npu NpefocTaBreHUM coumarnbHbIX YCnyr, a
TaKke MNpu COAENCTBMM B MPeOdOCTaBlIEHUN MEeOULMHCKON, MCUXONOrMYeckon, neaarormdeckon, Hopuandeckon,
couManbHOM MOMOLLM, HE OTHOCALLENCHA K coumanbHbiM ycryram (couuanbHOM COMpOBOXAEHWM) (Janee Takke -
coumarnbHOe CONpPOBOXAEHME);

12) yTBEepXxageHume QeKomeHgagmﬁ no onpeaeneHuto MH,EI,I/IBM,D,yaJ'leOIZ I'IOTpe6HOCTM B coumanbHbIX Yycnyrax
nonyaneneﬂ counanbHbIX yCnyr;

13) yTBEpaeHWe PopMbl 3asiBMEHUSI O NPeaOoCTaBEHNM COLMarnbHbIX YCryr, NpYMepHol hopMbl 4OroBopa o
NpefocTaBneHUn coumarnbHbIX YCNyr, a Takke OpMbl MHAMBUAYaANbHOW NPOrpaMMbl NMPefoCTaBMneHus coLmanbHbIX
ycnyr (ganee - HAuBUAYyansHas nporpaMmMa);
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 21.07.2014)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHnus: 12.07.2017

14) yTBEpXaeHNe nopsiaka HanpasneHus rpaxaaH B CTauMOHapHble OpraHusaumMm coumanbHoro obcnyxmBaHus
CO crneuunanbHbIM coLuanbHbIM 06CNYyXUBaAHMEM;

15) yTBEpXAeHWe NpUMEPHOro MOSIOXXEHUST O MOMEYUTENIbCKOM COBETE OpraHuMsauuMm  couuarnbHOro
obcnyxnBaHus;

16) yTBEpPXOeHNEe nopdaKka npenocrtaBfieHUA counanbHbIX YCIyr, a TakKkKe nopdaaka yTBepXAeHua nepedHs
coumanbHbIX ycnyr no BuMaam coumnanbHbIX yCnyr opraHms3auudaMum coumnaribHoro 06CJ'Iy)Kl/IBaHI/I$|, HaxoaAwnMnca B
BeaeHun d)ep,epaanoro opraHa MCMNONHUTENbHOW BacTy;

17) vHble NpeayCcMOTPEHHbIE HOPMaTUBHLIMW NPaBoOBbIMK akTamu Poccuiickon ®egepaunm NONHOMOYNS.

Cratba 8. lNonHOMO4YMA OpraHoB rocyaapCTBeHHOM BriacTu cybbektoB Poccuiickon ®Pepepaummn B cdepe
coumanbHoro o6cnyXmnBaHms

K nonHomo4nsim opraHoB rocyaapCTBeHHOM BnacTu cybbekToB Poccunckon Pepepauum B cdepe coumanbHOro
06CJ'Iy)KVIBaHI/IF| OTHOCATCA:

1) npaBOBOE pEerynMpoBaHne 1 opraHnsaumst colmarnsHoro obenykneaHus B cybbektax Poccuiickoin ®egepaumm
B npeaenax rnofiHoOMOYMI, YCTAHOBIIEHHbIX HAacToALWMM PeepanbHbIM 3aKOHOM;

2) onpefeneHue ynornHOMO4YEHHOro opraHa cybbekta Poccuiickont depepauum, B TOM 4ucrie Ha npusHaHue
rpaxkaaH HyxaalLwyMncs B coLmansHOM 0BCnyXMBaHUM, a TaKkke Ha COCTaBMNeHUe MHAMBULYaNbHON NPOrpamMmbi;

3) koopavHauusa [esTENbHOCTU MOCTaBLUMKOB COLMasnbHbIX YCIyr, OOLECTBEHHbIX OpraHmM3auuMi W UHbIX
opraHusauui, OCYyLLECTBNALWMX OeATEeNbHOCTb B cdhepe coumanbHoro obcnyxuBaHus, B cybbekte Poccuiickon
degepaumnu;

4) yTBepXOeHWe pernaMeHTa MeXBeOOMCTBEHHOrO B3auUMOLEWCTBUSA OpraHoB roCydapCTBEHHOW BRacTu
cybbekTa Poccuiickonn degepaumm B CBA3M C peanusaumen nonHomouunn cybvekta Poccuiickon ®depepauumn B cdepe
coumansHoro obcnyxmnBaHus;

5) yTBepxaeHne HOPMaTMBOB LUTATHOW YMCIIEHHOCTU OpraHu3aumii couunanbHoro obcnyxuBaHus cybbekTa
Poccuiickon ®epepauumn, HopmaTuBOB OOECNeYeHUs MArkUM MHBEHTApeM M MIOWAAbl KUMbIX MOMELLEHUA Tpu
npeaocTtaBiieHnn couunarnbHbIX YCIyr YKa3daHHbIMU OpraHn3aunamm;

6) yTBEpPXKOEHME HOPM MUTaHMS B OpraHM3aumsix colmarnbHoro o6enyxmBaHus cyobekta Poccuiickoin denepauuu;

7) dhopMmpoBaHMe N BeeHe peecTpa NocTaBLLMKOB colmarnbHbIX YCNyr U peructpa nonyyartenen coumanbHbIX
yenyr;

8) paspaboTtka, uHaHCOBOe obecrneyeHne W peanusaunsi pPernoHanbHbIX MNporpaMm  counanbHOro
obcnyxnBaHus;

9) yTBepxaeHue 3akoHOM cyGbekTa Poccuiickoit defepauuy nepeyvHss couunanbHbIX YCnyr, NpeaocTaBnsemblxX
NOCTaBLUMKaMK coLmarnbHbIX YCNyr, ¢ y4eToOM MPYMEPHOro MepeyHsi couuarnbHbIX YCyr no Buaam couuarbHbIX YCRyr,
yTBEpXOaeMoro B COOTBETCTBUM C NYHKTOM 3 YacTu 1 ctaTbyu 7 HacToswero defepanbHOro 3akoHa;

10) yTBEpXaeHWe Nopsaka NpefocTaBneHnst coumanbHblX YCyr NOCTaBLLMKaMU CoLmanbHbIX YCNYT;

11) ycTaHoBreHWe nopsaka YTBEPXKOEHUS TapudOB Ha couumanbHble YCNYyrM Ha OCHOBaHUM MOAYLIEBbIX
HOpPMaTMBOB (PMHaHCHMPOBaHUS CoLMarbHbIX YCIyT;

12) yTBEpXKOeHMe NopsaKa opraH13aLUmmn ocyLLEeCTBNEHNS perroHanbHOro rocy4apcTBEHHOro KOHTpons (Hagsopa)
B cdpepe coumanbHoOro o6cnyxmBaHusi ¢ ykasaHueM opraHa cy6bekta Poccuiickolt defepauum, ynorHOMOYEHHOTO Ha
OCYLLECTBIIEHME TAKOTrO KOHTPOS;

13) yctaHoBneHne npeaensHON BENNYUHbI CpeaHeayLIEeBOro 0OX0Aa AN NpedoCTaBneHus couunarnbHbIX yCryr
6ecnnaTHO;

KoHcynbTanTlNKoC

www.consultant.ru CrpaHuua 5 uns3 23
HaeXHas npaBoBas noaaepXxkKa



consultantplus://offline/ref=1AB1C36B337D28C9FCCF31CD0CA0B0BB20F7722A8D4B96D8C7FEC211E300909DC7DE67A89D2DE55853bDM
consultantplus://offline/ref=1AB1C36B337D28C9FCCF31CD0CA0B0BB20F7722A8D4B96D8C7FEC211E300909DC7DE67A89D2DE55853bDM
consultantplus://offline/ref=1AB1C36B337D28C9FCCF31CD0CA0B0BB20F47625874396D8C7FEC211E300909DC7DE67A89D2DE55853bDM
consultantplus://offline/ref=1AB1C36B337D28C9FCCF31CD0CA0B0BB20F47625874396D8C7FEC211E300909DC7DE67A89D2DE55853bDM
consultantplus://offline/ref=1AB1C36B337D28C9FCCF31CD0CA0B0BB20F571298C4196D8C7FEC211E300909DC7DE67A89D2DE55953b4M
consultantplus://offline/ref=1AB1C36B337D28C9FCCF31CD0CA0B0BB20F571298C4196D8C7FEC211E300909DC7DE67A89D2DE55953b4M
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 21.07.2014)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHnus: 12.07.2017

14) yTBEepxgeHne pa3mMepa nnaTbl 3a NpegocTaBneHre counanbHbIX YCNYr 1 Nopsiaka ee B3MMaHus;

15) obecneveHne GecnnaTtHoro 4octyna K MHOpMaLmMmM O MOCTaBLUMKaX couManbHbIX YCAyr, npegocTaBrsieMbixX
UMW couManbHbIX yCnyrax, BUaax coumarnbHbIX YCIyr, Cpokax, nopsigke n o6 ycnosusix Mx npegoctasneHns, o Tapudax
Ha 3TW ycnyrn, B TOM 4YWCle Yepes3 cpeicTBa MaccoBOWM WHOPMaUWK, BKITOYaa pasMelleHne uHdopMauun Ha
odhuumansHblx cantax B cetu "MiHtepHeT";

16) ycTaHOBNEHME Mep coumarnbHOW NOAOEPXKKUM U CTUMYNUPOBaHMS PabOTHUKOB OpraHuM3auui CcoumarbHOro
obcnyxumBaHusa cybbekTa Poccuiickon degepauny;

17) opraHuzauus npodeccmoHanbHOro obyveHus, npodeccmoHanbHOro obpasoBaHUA W AOMNOMHUTENBHOMO
npodeccuoHanbHoro o6pasoBaHms paboTHUKOB MOCTABLLMKOB COLMArbHbIX YCHyT;

18) BegeHme yyeTa 1 OTYETHOCTU B cdhepe coumanbHOro oocnyxmeanuns B cybbekte Poccuiickon ®egepauuu;

19) yCTaHOBIlEHNE MNopAdKa peanusaunn nporpavm B cq)epe couunanbHoro O6CJ'Iy)KI/IBaHI/19|, B TOM 4ucne
MHBECTULUMOHHbIX NMpOorpamMm;

20) opraH1saumsa noaaepXkm counanbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKUX OpraHu3aumin, bnarotesoputenen u
[06poBOMbLEB, OCYLLECTBNAOLWMX AEATENbHOCTb B cdepe coumanbHoOro obcnyxmusaHus B cybGbekTax Poccuinckom
depepaumm B COOTBETCTBMM C dhefepanbHbIMM 3aKOHaMK 1 3akoHamu cybbekToB Poccuiickon ®enepauuu;

21) paspaboTka n peannsaunsi MEPONPUATUA MO POPMUPOBAHMIO U PA3BUTUIO PbiHKA COLMArnbHbLIX YCIyr, B TOM
yucrne no pasBUTUI0 HEFOCY4APCTBEHHbLIX OpraHn3aunin counanbHoOro o6cnyXnBaHms;

22) paspaboTka 1 anpobaums MeToauK U TEXHONOIIA B cchepe colmanbHOro obenyXuBaHus;

23) yTBEepXaeHune nopsigka MexxBe4oMCTBEHHOINO B3anMOAENCTBUS OpraHOB rocy4apCTBEHHON BNAacTM CyObekToB
Poccuinckon ®egepauun npu npegocTasneHny counanbHbIX YCNyr U COLMarnbHOro CONpoOBOXAEHNS;

24) yTBEpXOEHWE HOMEHKNaTypbl OpraHuM3auui couuwanbHoro obcnyxuBaHus B cyObekte Poccuickon
depepauuy;

24.1) cosgaHve ycrnoBui AN opraHu3auum NpoBefeHWs He3aBMCUMOW OLIEHKM KayecTBa OKas3aHus YCnyr
opraH13aumsamMu coumanbHOro 06CnyXuBaHus;
(n. 24.1 BBegeH PepepanbHbiM 3akoHOM oT 21.07.2014 N 256-D3)

25) vHble MONMHOMOYMS, NMpPeayCMOTPEHHble HacToAwum PenepanbHbiM 3aKOHOM W ApyruMy dheaepanbHbIMU
3aKOHaMM.

Masa 3. MPABA N OBA3AHHOCTU NONYYATENEN COUUATNBHbIX YCNYT

Cratba 9. [NpaBa nonyyartenen coumanbHbIX YCnyr

MonyyaTtenu coumnanbHbIX YCNyr UMEIOT NpaBo Ha:

1) yBaxuTenbHOe 1 ryMaHHOE OTHOLLEHUE;

2) nonyyeHue GecnnaTtHO B AOCTYMHOW dpopme wHdOpMaUMM O CBOMX MpaBax M OOA3aHHOCTHAX, BuAax
coumarnbHbIX YCryr, cpokax, nopsigke 1 06 ycroBusx nx npefocTaBneHusi, o Tapudax Ha 3Tu ycnyrm n o6 ux CTommocTu
Ans nonyyaTens couuanbHblX YCIyr, O BO3MOXHOCTM MONyYeHus 3aTux ycnyr 6ecnnatHo, a Takke O MnocTaBLUMKax
coumanbHbIX YCyr;

3) BbIGOp MOCTaBLLMKa UMW NOCTaBLUMKOB COLManbHbIX YCNYT;

4) oTKa3 OT NpeaoCTaBMEHNS couMarnbHbIX YCyT;

5) 3aLnTy CBOKX NnpaB U 3aKOHHbIX MHTEPECOB B COOTBETCTBMN C 3aKOHOOATEeNNIbCTBOM Poccurickon CDe/:l,epau,Mm;
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 21.07.2014)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHnus: 12.07.2017

6) yyactue B cocTaBneHUn MHANBMAYanbHbIX NPOrpamm;

7) obecneyeHne yCJ'IOBMVI I'Ipe6bIBaHl/|F| B OpraHmsaumax couunanbHoro O6Cﬂy)Kl/|BaHVI$'-|, COOTBETCTBYHOLNX
CaHUTapHO-TMTMEHNYECKNM TQGGOBaHMﬂM, a Takke Ha Hagnexaiumm yxona;

8) csobogHoe nocelleHne 3akOHHLIMW _ MpeAcTaBuTeNsMu, agBokaTtamu, HoTapuycamu, npeacTaBuTensamm
06LLECTBEHHbIX M (MNN) UHBIX OpraHn3aunii, CBSLLLEHHOCTTYXXUTENSAMU, a Takke POACTBEHHMKaMU U ApYrMMU nuuamu B
[HEBHOE 1 BEYEpHEEe BpeEMS;

9) coumnanbHOEe CONPoOBOXAEHME B COOTBETCTBMM CO CTaTben 22 HacTosilwero degepanbHOro 3akoHa.
Cratbs 10. O65a3aHHOCTM Nony4aTenen coumanbHbIX yCnyr
MonyyaTenu coumanbHbIX ycnyr o6s3aHbl:

1) NnpegocTaBnATe B COOTBETCTBMM C HOPMaTMBHLIMU MPaBOBbIMM akTamu cybbekta Poccuiickon depepaumm
CBe[leHNs N LOKYMEHTbI, HeobxoanmMble AN NpeAoCTaBeHNS COLMarnbHbIX YCyT;

2) CBOEBPEMEHHO WH(OPMMPOBATL MNOCTABLUMKOB COUMAnNbHbIX YyCryr 06 W3MEeHeHUM OBCTOSTENbLCTB,
obycrnoenuearoLwmx NoTPebHOCTL B NpeaoCTaBNeHnM CoumanbHbIX YCNyr;

3) cobntogatb ycnosua goroBopa O npenocrtaBlieHN couuaribHbiX yCnyr, 3aKrni4eHHOro C nocCTtaBLUMKOM

coumarnbHbIX YCNyr, B TOM 4YMCIleé CBOEBPEMEHHO M B MOSIHOM 0Gbeme ornfaynBaTb CTOMMOCTb NpPenoCTaBMEHHbIX
coumarnbHbIX YCIyr Npuv UX NpeaocTaBneHnn 3a nnaTy UM YacTUYHyto nrarty.

Mnaea 4. NPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLUATBHbLIX YCIYT

Cratbsa 11. [NpaBa NOCTaBLUUKOB COLMANbHBIX YCAYT

1. MNMocTaBLUMKKN coLmanbHbIX YCRyr UMET MpaBo:

1) 3anpawwvBaTb COOTBETCTBYIOLLME OpraHbl TOCYAapCTBEHHOW BMacTtM, a Takke opraHbl MEeCTHOro
CcaMOoynpaBreHnsi 1 Nofy4YaTb OT yKa3aHHbIX OpraHoB MHopmauuio, Heobxogumylo ONS OopraHvM3aumM CcouumanbHOro
obcnyXMBaHus;

2) oTkasaTb B NpeJoCTaBMneHn CoLMansHON YCNyru nonyyarento couunanbHblX YCryr B cryvyae HapylleHus UM
YCINOBMWI JOrOBOpa O NPEAOCTABINEHUN COLMArnbHbIX YCIYT, 3aKMOYEHHOrO C NonyYaTeneM coumasnbHbIX YCryr U ero
3aKOHHbIM NPEeACTaBUTENEM, a TaKke B Cry4vae, NpegycMOTpeHHOM YacTbio 3 ctaten 18 HacTodAwero PegepanbHOro
3aKoHa;

3) ObITb BKIIOYEHHLIMU B PEECTP NOCTABLLMKOB coLManbHbIX yernyr cyobekta Poccuiickon ®eaepaunu;

4) nonyyaTb B TeYeHMe OBYX paboumx AHEeN MHGOPMaUMIO O BKIHOYEHUM MX B MNEpPEYEeHb PEKOMEHAYEMbIX
MOCTaBLLMKOB COLManbHbIX YCNyT.

2. lMocTaBLMKM coumanbHbIX ycnyr Bnpase npenoctaBlidTb rpaxgaHamMm no UX XenaHuk, BblpaXXeHHOMY B
NMUCbMEHHOW NNK GﬂeKTpOHHOVI cbopme, OOonoJNiHUTeNbHbIE CoLMalibHbl€ YCITyrn 3a nnary.

Cratbsa 12. OB6a3aHHOCTU NOCTABLUMKOB COLMArbHbIX YCAyr
1. MocTaBLLMKM coumanbHbix yCryr oba3aHsbl:

1) ocywecTBnATbL CBOK OEATENbHOCTb B COOTBETCTBMM C HacToswum PepepanbHbIM - 3aKOHOM, ApPYrumuy
dhenepanbHbIMU 3aKOHAMM, 3aKOHaMM U MHBIMW HOPMAaTMBHbLIMW NMPaBOBLIMU akTaMu cybbekTa Poccuiickoin depepaumu;

2) npenocTtaBnATb couMarnbHble YCNyrn nony4vartendamMm counarbHbIX YCIyr B COOTBETCTBMU C MHOMBUAYaAlIbHbIMA
nporpaMmmamMmum " ycCrioBuaMmn O0roBopoB, 3aKIMKOYEHHbIX C nojyvyatendaMun counarnbHbIX ycnyr wunn Knx 3aKOHHbIMU
npeacraBuTesnidaMu, Ha OCHoBaHUN Tpe6OBaHI/IVI HacTodLlero <Dep,epaanoro 3aKOHa;
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 21.07.2014)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHnus: 12.07.2017

3) npenocTaBnsATb CPOYHbLIE COUManbHble YCryrM B COOTBETCTBMM CO cTaTbell 21 HacTtosiero denepanbHOro
3aKOHa;

4) npenocTaBnATb GecnnaTHO B AOCTYNHOW dhopMe nofyyaTensM coumanbHbIX YCIyr WM UMX  3aKOHHbIM
npeacTaBATENAM MHOpMaLmio 06 Ux NpaBax 1 06513aHHOCTAX, O BUAAX couMarnbHbIX YCIyr, cpokax, nopsiake v ob
YCINOBUAX UX NPEAOCTaBNEHUs, 0 Tapudax Ha 3TU YCnyrn U 06 UX CTOMMOCTM ANS rnonydaTtens coumanbHbiX yenyr nméo
0 BO3MOXHOCTU Mony4aTtb Ux 6ecnnaTHo;

5) ncnonb3oBaTb MHGOPMALMIO O MoJfyyaTensx coumanbHblX YCIyr B COOTBETCTBUM C YCTAHOBIIEHHbLIMM
3akoHogaTtenscTBoM Poccuiickoit degepaunm o nepcoHanbHbIX AaHHbIX TPeboBaHWAMM O 3aliMTe MNepcoHarnbHbIX
OaHHbIX;

6) npenoctaBnsATb YMONIHOMOYEHHOMY oOpraHy cybobekta Poccuickon @®epepaumm  wHpopMauvio  ans
opMMpOBaHUA perncrpa nony4vaTenen counanbHbIX YCyr;

7) ocylwecTBNATbL coumanbHOe COMPOBOXAEHWE B COOTBETCTBUM CO cTaTben 22 Hactosiwero degepanbHOro
3aKOHa;

8) obecneymBaTb nonyvaTensaMm couManbHbIX YCAYr COOEWCTBME B MPOXOXAEHWM  MeOMKO-COoLMarbHOWM
3KCMepTM3bl, NPOBOAUMON B YCTaHOBMEHHOM 3akoHogaTenbcTtBoM Poccuiickon ®egepauun nopsgke denepanbHbIMM
yupexaeHmamMmn Meanko-coLmanbHOn aKCnepTusbl;

9) npegocTaBNATb NOMyYaTeNsaM coumanbHbIX YCITyr BO3MOXHOCTb NOMb30BaThCSA YCryraMmu CBA3W, B TOM 4ucre
cetn "MIHTepHeT" 1 ycryramm noyTOBOW CBA3W, MPU NOMyYEHUM YCITyT B OpraHM3aumsax coumManbHOro 06CnyxmBaHus;

10) BblAENATb Ccynpyram, npoxmeawLwmm B opraHu3aumm counarnbHOro O6CJ'Iy)KMBaHI/1$|, M30JIMpOBaHHOE XuUloe
nomMmelleHne ana cCoBMeCTHOro npoXxXmBaHMA,

11) obecneumBaTbh nonyyatensam coumnasnbHbIX YCIYr BO3MOXHOCTb CBOOOAHOrO MOCELLEHMS WX 3aKOHHbIMU
npeacTaBuTENsMK, afBokaTaMu, HoTapuycamu, npeacTaBUTeNnsiMM OOLECTBEHHbIX W (MNN) WHbIX OpraHuM3auun,
CBSILLLEHHOCTYXXUTENAMU, a TaKkKe POACTBEHHUKAMW U APYTUMU NULLAMK B HEBHOE U BEYEPHEE BPEMS;

12) obecneyvmBaTb COXPAHHOCTb JIMYHBLIX BELLEN U LLIEHHOCTEN Nony4yaTtesnen counanbHbIX YCIyT;

13) WCNONHATb MHble 00513aHHOCTW, CBSI3aHHbIE C peanmsau,meﬁ npas nonyaneneVl counanbHbIX YyCrnyr Ha
coumnanbHoe 06Cﬂy)KVIBaHI/|e.

2. [NocTaBLwuKkM coumanbHbIX ycnyr npu okasaHnun coumanbHbIX yCnyr He BnpaBe:

1) orpaHun4mBaTb npaea, cB0OOOAbI U 3aKOHHbIE NHTEpeEeCHI nonyaneneVl coumanbHbIX ycnyr, B TOM 4uUcrie npu
MCNoJ1ib30BaHNN NNEKAPCTBEHHbIX NnpenapaTtoB AnAa MeaunumnHCKOro npuMeHeHuA,

2) NPUMEHATb (bmsmquKoe nnnm ncumxornornyeckoe Hacunine B OTHOLWEHUn nonyaneneﬁ coumanbHbIX ycnyr,
JonyckaTb Ux ockopbrenue, rpyboe obpalleHne ¢ HUMU;

3) nomewartb OeTen-uHBanMAoB, He CTPagalowmMx MCUXMYECKMMM  paccTpoMCTBaMu, B CTauUMOHapHble
opraHusaumm coumnanbHOro obCnyXmMBaHWs, NMpefHasHavYeHHble ONs OeTeN-MHBaNuOoB, CTpPagalroLMX MNCUXUYECKUMM
paccTponcTeamu, U HA06opOT.

Cratbsa 13. NHdopmaumoHHas oTKPbITOCTb NOCTaBLLMKOB CcoLnanbHbIX YCryr

1. MNocTaBWMKM coumarnbHbIX YCNyr QOpMUPYHOT 00WenoCcTynHble MH(OPMAaUMOHHbIE PECYpChbl, coaepXalime
MHdOPMaUMIO O OEATEeNbHOCTU 3TUX MOCTaBLUMKOB, M obecnedvBaloT AOCTYN K AaHHbIM pecypcam MnocpeacTBOM
pasmelleHnss X Ha MHAOPMAUMOHHBIX CTEHAAX B MOMELLEHUSAX MOCTaBLUMKOB COUMarnbHbIX YCNyr, B cCpeacTeax
MaccoBou MHdopmauun, B cetn "MHTepHeT", B TOM 4ucrne Ha oduunanbHOM CalTe opraHu3auum couunarnbHOro
obcnyxvMBaHus.

2. MocTaBLWuKKN coumarnbHbIX yCnyr ob6ecneymBaroT OTKPbITOCTb M JOCTYNHOCTb MHGDOPMaLUK:
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93

(pea. ot 21.07.2014)
"O6 ocHOBax coLMaibHOro 06Cy»KMBaHUS rpaxkaaH B Poccuiickoi AlokymeHT npefocTasnen KoncynbranTlintoc
u V2 paxna [laTa coxpaHerus: 12.07.2017

1) o paTe rocygapCTBEHHOM permctpaumm, ob yupegutene (yupeguTensx), 0 MecTe HaxoxaeHus, dounvanax (npwm
UX Hanuuunn), pexxume, rpacumke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax 3NeKTPOHHON NOYThI;

2) O CTPYKTYpe n 00 OopraHax ynpasrieHunAa opraHu3auumm counaribHoro 06CJ'Iy)KVIBaHI/IFI;

3) o dopme coumanbHOro obcnyxmBaHUsA, BMAAx CcouManbHbIX YCNyr, nopsgke u o6  ycrnoBusX WX
npegocTaBneHns, o Tapudax Ha coumanbHble yCrnyru;

4) 0 4MCNEHHOCTU nory4vaTenen coumanbHbIX YCnyr no ¢opMam couuanbHOro obGCnyXuBaHWs UM BuOam
coumarnbHbIX YCnyr 3a cyeT OHKETHbIX accurHoBaHun OrompkeToB cybbektoB Poccuiickon ®Pepepauum mn B
COOTBETCTBMM C JOTOBOPAMK 3a CHET CPEACTB PU3NYECKUX NuL, U (MNn) IPUANYECKUX NUL;

5) o pykoBoauTene, ero 3aMecTUTENsix, PyKoBOAMTENSAX hunmnanos (Npy UX HanM4Mmn), 0 NEPCOHanbHOM COCTaBe
paboTHMKOB (C yKasaHUEeM C UX corflacusi ypoBHsi 06pa3oBaHus, KBanvdukaumm 1 onbita paboTbl);

6) 0 maTepuanbHO-TEXHUYECKOM obecrneyeHn NPefoCTaBNeHNs coumanbHbIX YCryr (Hannyine obopyaoBaHHbIX
noMeLLeHnin Ans npegocTaBeHnst counanbHbIX YCIyr, B TOM yucne 6mbnunoTtek, oObekToB crnopTa, HanMyine CpencTs
00y4eHuns 1 BOCMUTaHWS, YCOBUSI NUTaHUS 1 obecnedeHne oxpaHbl 340POBbs Nofy4vaTenei coumanbHbIX YCryr, 4OCTyn
K MHOOPMALMOHHBIM cucTeMaMm B cdepe coLmanbHOro oocnyxmeanusi u cetn "MiHtepHeT");

7) 0 KonuyecTBe CBOGOAHLIX MeCT AN npuema nonydyateniei coumarnbHbIX YCryr no copMam coumansHOro
obcnyxuBaHus, ouHaHCMpyeMblX 3a cYeT BHKETHbIX acCUrHoBaHuin GroaxeToB cyGbekToB Poccuiickoin denepaunu, a
TakKkKe OnnayvMBaeMbIX B COOTBETCTBMM C JOrOBOpaMM 3a CHET CPeACTB (U3NYECKUX NULL U (MnK) IOPUANYECKUX NULL;

8) 06 o6beme NpepocTaBnseMbIX COLManbHbIX YCNYr 3a cHeT OHOMKETHbIX acCUrHoBaHui GroaKeToB CyObEKTOB
Poccuiickon ®egepauum 1 B COOTBETCTBUM C AOrOBOPaMM 3a CHET CpeacTB (PU3NHECKMX MWL, U (UNN) OPUONYECKMX NNLL;

9) 0 HaNMMuUK NMLEH3NA HA OCYLLECTBIIEHNE OEATENbHOCTUN, MNoanexallen NUUEH3MPOBaHNI0 B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuiickon deaepaumny;

10) 0 prHaHCOBO-X035IMCTBEHHOW AEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacropsiaka AN nonyyatenen coumanbHbIX YCIyr, npaBunax BHYTPEHHEro
TPYAOBOro pacnopsiaka, KonnekTMBHOM LOroBOpeE;

12) 0 HanMMuUM NpeanUCcaHnin OpraHoOB, OCYLLECTBSAILIMX FOCYAapCTBEHHbIA KOHTPOSIb B CHIEpe COoLManbHOro
ob6CcnyXMBaHUs, 1 0TYETOB 06 UCMOSTHEHUM YKa3aHHbIX MPeAnUCaHuii;

12.1) 0 NpOBEAEHUN HE3aBUCUMOW OLEHKM KadecTBa OKasaHWsl YCMyr oOpraHu3auusmMu  CcoumarbHOro
obcnyxnBaHus, kKoTopas onpeaensieTcs yrnofHOMOYEHHbIM dhefeparnbHbIM OPraHOM UCTONHUTENbHONM BNacTy;
(n. 12.1 BBegeH PepepanbHbiM 3akoHOM oT 21.07.2014 N 256-03)

13) 06 nHon nHpopmaumm, koTopasi pasmeLlaeTcs, onybrMKOBLIBAETCS MO PELUEHUIO MOCTaBLUMKA COUManbHbIX
ycnyr u (Mnu) pasMelleHue, OnyGrvMkoBaHME KOTOPOW SIBNSAKTCA 06si3aTenbHbIMM B COOTBETCTBUM  C
3akoHogaTenbLcTBoM Poccuinckon degepaumm.

3. NHdpopmaumss 1 OOKyMeHTbl, yKa3aHHble B 4acTu 2 HacTosien CcTaTbu, noanexar pasMeLleHno Ha
odmumanbHOM canTe nocTaBLUMKa coumanbHbiX YCnyr B ceT "MIHTepHeT" 1 OBHOBMEHU0 B TeyeHue pecAtun paboumx
OHeln Co AHA UX COo3AaHUs, NONYYEHUS UMM BHECEHUS B HUX COOTBETCTBYIOLLUMX M3MEHeHUn. [Topsaaok pasMeLlleHms Ha
odmuManbHOM calTe MocTaBliMKa couuanbHbiX ycrnyr B cetu "UHTepHeT" M oOHoBneHus wmHdopmaumm o6 3ToM
nocTaBlMKe (B TOM uucrne cogepXaHue ykasaHHOW uHdopmauum n copma ee npedocTaBreHus) yTBepXxaaeTcs
YMOJSTHOMOYEHHbIM pefiepanibHbIM OpraHoM UCNOSTHUTENBHOW BriacTu.

4. YNonHOMOYeHHbIN deaepanbHblii opraH MCMNOMHUTENbHOM BriacTh, YMONIHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon ®enepauun, opraHsl MECTHOrO CaMOyNpaBIieHNsi, OpraHn3aLmmn counansHOro obCcnyXxmBaHus, ykasaHHble B
yactTn 5 crtatbu 23.1 HacTosiwero PeaepanbHOro 3akoHa, obecneymBaloT Ha CBOMX OdmuManbHbIX CarWTax B CETU
"IHTEepHET" TEXHUYECKYI0 BO3MOXHOCTb BblPaXXEHUS MHEHUI nonlyvaTtensdamm counarnbHbIX YCryr O KavyecTBe OKasaHus
yCrnyr opraHusaumsamm counanbHOro obcny>xmBaHms.

(4acTb 4 BBegeHa PegepanbHbiM 3akoHoM oT 21.07.2014 N 256-$3)
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 21.07.2014)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHnus: 12.07.2017

Mnaea 5. MIPEOOCTABJNEHUE COLUUWAIIBHOIO OBCITYXUBAHUA
CraTtbs 14. ObpalleHre o NpeaocTaBneHMm coumanbHOro o6CnyxmBaHus

OcHoBaHWeM ANst pacCMOTPEHMst BONpoca O NPefoCTaBNeHUM counanbHOro obecnyxmBaHms SBNSIeTCs NogaHHoe
B MUCbMEHHOW WNK 3MNEKTPOHHOW popMe 3asiBNeHWe rpaxaaHuHa WnuM  ero  3akOHHOro npeacraBuTens o
NpefoCTaBNeHUN couManbHOrO 0o6CnyXuBaHua nNnbo obpalleHve B €ero WHTepecax WHbIX rpaxgaH, obpaiieHve
rocygapCTBEHHbIX OPraHoB, OPraHOB MECTHOIO CaMOYMNpaBrieHns, OOLWEeCTBEHHbIX 0ObeAMHEHMI HENOCPEACTBEHHO B
YMNOSTHOMOYEHHBIV opraH cybbekTa Poccuickon degepaumm nnbo nepedaHHble 3asiBrieHne unu obpalleHne B pamkax
MEeXBeJOMCTBEHHOrO B3aUMOAENCTBUS.

Cratba 15. MpusHaHWe rpaxxaaHnHa HyXaalLwyUMcs B colansHOM 06CnyXuBaHum

1. MpaxgaHWH NpU3HAeTCs HYXOAWUMCA B COUManbHOM OOCHyXMBaHWM B CIyvyae, €Cn  CyLLECTBYHOT
crnenyoLlme o6CToATENbCTBA, KOTOPbIE YXYALAT UMM MOTYT YXYALWUTL YCNOBUS €10 XU3HeaeaTenbHOCTH:

1) NnofiHaa unn 4YactudHaa yTtpaTta cnocobHocT NGO BO3MOXHOCTU OCYyLUEeCTBNATb CaMOO6CJ'Iy)KVIBaHI/Ie,
CaMOCTOATENIbHO nepeaBuraTbCA, obecneynBaTb OCHOBHbIE XXU3HEHHbIE I'IOTpe6HOCTVI B cuny 3aboneBaHus, TpaBMbl,
BO3pacTa unn Hanm4vmna NHBannmaHoOCTU;

2) Hann4yne B CcemMbe uHBanNMaa wnn unHBanugoB, B TOM 4uUCne pe6eH|<a-v|HBanv|,u,a wnn peTten-uHBanuaos,
HY>XOakLWnNXcA B NOCTOAHHOM NMOCTOPOHHEM yXOo4€e;

3) Hanuume pebeHka unu geTel (B TOM YACINE HaXOASALMXCH Mog OMeKOW, MOMeYUTenbCTBOM), MCMbIThIBAOLLMX
TPYAHOCTW B coumarnbHoW agantauuu;

4) OTCYTCTBME BO3MOXXHOCTU obecneyeHust yxoaa (B TOM 4ucne BDEMeHHOI'O) 3a nHBannagom, p66€HKOM, OETbMMU,
a TaKkxe OTCYyTCTBME MnonevyeHna Haa HUMWU;

5) Hanun4yune BHyTpMCGMeﬁHOFO KOHC*)J'II/IKTa, B TOM 4ucne C numdamm cC HapKOTI/I‘-IeCKOIZ MAN  ankorosibHoMn
3aBUCUMOCTbIO, Nnuamun, MMernwmMmn npuctpactme K a3apTHbiIM  urpam, nvdamu, CTpagarowimMm  NCUXUYECKUMU
paCCTPOVICTBaMM, Halnm4ymne Hacunumsa B CeEMbe;

6) oTCyTCTBUME ONpPeAeneHHOro MecTa XUTenbCTBa, B TOM YMCHe Y Niua, He AOCTUILLEero Bo3pacTta ABajuaTtun Tpex
neT 1 3aBepLUMBLLErO NpebbiBaHWe B opraHn3aLmm Ans AeTen-cupoT 1 AeTel, ocTaBLLuMxcsa 6e3 nonevyeHus poantenem;

7) oTcyTCTBME PabOoThl N CPEACTB K CyLLECTBOBAHUIO;

8) HannuMe WHbIX OOCTOATENLCTB, KOTOpble HOPMAaTUBHbIMK MPaBOBbLIMUA aKTaMu cy6be|<Ta Poccuiickon
Cbep,epau,mw Npu3HaHbl yxyalwalwmnmMmm nnn CnocobHbIMM YXyOLWUTb YCNOBUA XNU3HEOEeATENTbHOCTU rpaKgaH.

2. YNOnNHOMOYEHHbIN opraH cybbekTa Poccuiickon degepaumm NpUHUMAET peLleHne O MPU3HaHUKU rpaXgaHuHa
Hy>XdalLWwmMes B coumanbHoM obcrnykueaHmm nmbo o6 oTkase B coumanbHOM 06CnyXnMBaHUM B TeYeHne natm pabdoumnx
OHewn ¢ gaTbl nofaun 3asiBneHnd. O NpMHATOM peLleHUn 3aaBuTenb MHPOPMUPYETCS B MUCbMEHHON UMW SMEKTPOHHOM
dopme. PelueHne 06 okasaHMM CPOYHBIX COLMAnbHbIX YCIyr NPUHUMAETCHA HEMEOSIEHHO.

3. PeweHune 06 oTkase B coumanbHOM o6Cny>xuBaHUM MoXeT BbiTb 06xanoBaHo B cyaebHOM nopsake.

Cratbsa 16. MHauBmnayanbHas nporpamma

1. WngmBmayanbHas nporpamma sBMAseTcs [AOKYMEHTOM, B KOTOPOM YyKa3aHbl opma COLManbHOro
obcnyxvBaHus, BuAbl, 06beM, NEPMOAMYHOCTb, YCIOBWUS, CPOKW NPEAOCTaBfEHUs CcouuanbHbIX YCIyr, nepeveHb

pekoMeHOyeMbIX MOCTaBLUMKOB COUMAanbHbIX YCIyr, a Takke Meponpuatus MO CcoumanbHOMY COMPOBOXAEHWIO,
ocyLlecTBnsieMble B COOTBETCTBUM CO cTaTben 22 HacToswero ®egepansHOro 3akoHa.

2. HguBnayanbHas nporpaMMa COCTaBMsieTC UCXOAA M3 NOTPeBHOCTM rpaxaaHuHa B coumarnbHbIX ycryrax,
nepecmaTpvBaeTCs B 3aBUCMMOCTU OT M3MEHEHMWS 3TOM NOTPEBHOCTH, HO He pexe 4em pa3 B Tpu roga. lNepecmoTp
WHOWBWAYANbHOWM NPOrpaMMbl OCYLLECTBSIETCS C Y4ETOM pe3ynbTaToB peann3oBaHHON MHAMBUAYANbHOW NPOorpamMmbl.

3. VlH,D,VIBVI,D,yaJ'IbHaﬂ nporpamMmma and rpaxxgaHmHa ninm ero 3aKoOHHOro npeacrtaBuTena nMmeet peKomer,aTeanan
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XapakTtep, And noctaBlWMKa counarnbHbIX yCnyr - obsi3aTenbHbIN Xapakrep.

4. NngneugyansHas nporpaMma CoCTaBNAeTcs B ABYX 9K3eMnnspax. SK3eMnnap MHAUBUMAYanNbHOW NporpamMmbl,
NOAMUCAHHLIN YNOMTHOMOYEHHLIM OpraHoMm cybbekta Poccunckon ®Pegepauun, nepepaeTcs rpaxgaHuHy unmn  ero
3aKOHHOMY _MpefcTaBUTENO B CPOK He Boree YeM gecsATb pabounx gHeW co OHS nodadn 3asiBNEHUst rpaxaaHuHa o
npeaocTaBneHnn coumanbHoro obcnyxuBaHusl. BTopoi 3k3eMnnsip uHAMBMAYanbHOM MporpaMMbl OCTaeTcs B
YMNOSTHOMOYEHHOM opraHe cybbekTa Poccuickon degepaumn.

5. B Ccny4yae U3MEeHeHua MecCTa XUTenbCTBa nony4dyatena couuanbHbIX yCnyr wuHaumsuayaribHaa nporpamMmma,
COCTaBJIEHHasA Mo npexHemMmy MeCTY XUTeJbCTBa, COXpaHAET CBOe nenctene B obbeme nepedyHa couuanbHbIX YCnyr,
YCTaHOBJIEHHOIO B Cy6'beKTe Poccuiickon Cbep,epau,MM no HOBOMY MeCTy XuUTenbCTBa, OO0 COCTaBJiIEHUA

WHAMBMAYaNbHOW NporpamMmbl MO HOBOMY MECTY XXUTENbCTBA B CPOKU M B MOPSAKE, KOTOPbIE YCTaHOBMEHbI HacTOsALWEN
CTaTben.

Cratba 17. ,D,OFOBOp O npenocTaBnieHnn counarnbHbIX yCnyr

1. CoumanbHble ycnyru NpefocTaBnsoTCcst rpaXaaHWHy Ha OCHOBaHWM JOroBopa O NpeAoCcTaBfeHUn coumanbHbIX
YCIyT, 3aKN04YaemMoro Mexay nocTaBLUMKOM COLManbHbIX YCNYT U rpaXgaHUHOM WUIU ero 3aKOHHbIM NpeacTaBuTenem, B
TeYeHue CyTOK C AaTbl NpeAcTaBneHns UHAMBMAYarbHON NporpamMmbl NOCTABLLMKY COLMAnbHbIX YCNYT.

2. CywecTBeHHbIMU YCMOBUAMW OOroBopa O MPEeAOoCTaBIIEHUM COUManbHbIX YCNyr SIBASIOTCS  MONOXEHUS,
onpederneHHble MHAMBMAOYaNbHOW MPOrpamMMOi, a Takke CTOMMOCTb COUMarnbHbIX YCAyr B Ccryyae, €Cnv  OHWU
NpeaocTaBnsloTCs 3a NnaTy Uv YacTUYHyo nnarty.

3. OTHoLLEHMS, cBA3aHHbIE C UCMOMHEHNEM A0roBopa O MPeaoCTaBfeHUN couManbHbIX YCNyr, perynuvpyloTcs B
COOTBETCTBUW C 3aKkoHoAaTenbCcTBOM Poccuiickon ®eagepaunu.

Cratbs 18. OTkas oT counanbHOro o6cnyxmBaHusi, CoLManbHOM yCryrm

1. FpaXkdaHWH UMK ero 3aKoHHbIV _NpeAcTaBUTENlb UMEEeT NPaBO OTKasaTbCA OT COLMAanbHOrO O6CMyXUBaHUS,
coumanbsHoii ycnyru. OTkas ohopMnseTcs B MMCbMEHHON hopMe 1 BHOCUTCS B MHAMBUAYATbHYIO Nporpammy.

2. OTkas nonyyartens coumarnbHbIX YCAyr UMW ero 3aKOHHOro MpeacTaBuTens OT coumanbHoro obcnyXvBaHus,
coumanbHOW ycnyrm ocsoboxgaeT YNONMHOMOYEHHbIM opraH cybbekta Poccuiickon ®depepaumm U NOCTaBLUUKOB
coumanbHbIX YCryr OT OTBETCTBEHHOCTW 3a NpefocTaBneHne coumanbHOro 0bcnyxmnsaHus, coumanbHON YCyru.

3. MpaxpgaHuHy MnK nony4vaTento couunanbHbIX YCNyr MOXeT OblTb OTKasaHo, B TOM 4WCIEe BPEMEHHO, B
npeaocTaBneHnn coumasbHbIX YCyr B CTaLMOHApHOW (hopMe B CBA3W C HanMuMeM MeOMLUMHCKMX MPOTMBOMOKa3aHuin,
nepeyeHb KOTOpbIX yTBepKAaeTcs deaepanbHbiM OpraHOM UCMOMHUTENBHOW BACTM, OCYLLUECTBASIOWMM (PYHKUMM MO
BbipaboTke W peanu3auMu rocyaapCTBEHHOW MOMUTMKA M HOPMAaTMBHO-NPaBOBOMY PErynMpoBaHuio B  cdepe
30paBOOXpaHeHUs. Takol 0Tka3 BO3MOXEH TONbKO MPU HanMyMu COOTBETCTBYIOLLENO 3aKYEHUs YNONMHOMOYEHHON
MeOULMHCKOW opraHu3aumn.

Mnaea 6. POPMbl COLIMAJIbHOIO OBCNYXXUBAHUA, BUObI
COUMATINDbHbIX YCNYT

Cratbs 19. ®opMbl coLmanbHOro obcnyxnBaHus

1. CoumanbHble ycnyrm NpeaocTaBnsAlnTCca UxX nonyyarensm B oopMe coumanbHOro 06CnyXuBaHWUs Ha JOMY, UMK
B NoJycraumoHapHor dopmMe, unm B cTaumoHapHon gopme.

2. CoumanbHble ycnyrm B I'IOJ'IyCTaLLI/IOHapHOIZ d)opme npeaocTtaBndrTCA UX nonydyartenam opransauMem
coumnanbHoro 06CJ'Iy)KVIBaHI/I$| B onpeneneHHoe BpemMs CyTOK.

3. CoumanbHble ycnyrm B CTauuoHapHOM dopme NpPedoCTaBnsiOTCa UX nonyyatensm npu  NOCTOAHHOM,
BPEMEHHOM (Ha CpOK, onpedeneHHbI MHANBMAYanbHON NPOrpamMmmon) unu NATUAHEBHOM (B Hedent) KpyrnocyTOYHOM
NPOXMBaHUKN B OpraHn3aLmmn coumansHoro obcnyxusaHus. Monyyatenu coumanbHbIX YCNyr B cTauMoHapHon copme
o6ecneynBaloTCs XUIbIMU MOMELLEHUSIMA, @ TAKKE MOMELLEHUAMU ONs NpefocTaBleHns BUAOB COUManbHbIX YCNyr,
npeaycMoTpeHHbIX NyHkTamu 1 - 7 ctaTtbun 20 HacTodwero ®PefepansHOro 3akoHa.
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4. lNpwn npegocTaBneHnn counansbHbIX YCryr B norycTaunmoHapHon oopme urnm B cTaumMoHapHON qopMe OOIMKHbI
BbITb 06ecneveHsl:

1) BO3MOXHOCTb COMPOBOXAEHWSI MofyyYaTens coumanbHbIX YCAyr Mpu MEepeaBWKEeHMM Mo TeppuTopuM
opraHusaumMmM coumanbHOro oO6CnyXuBaHMS, a Takke nNpu Mofb30BaHWM YCIyramu, MpenoCcTaBsieMbiMU  Takon
opraHusaumen;

2) BO3MOXHOCTb [N CaMOCTOSAATENIbHOrO NEepeaBMXKEHMS N0  TeppuTopuM  OpraHusauum couuansHOro
obcnyxvBaHus, BXoAa, Bblxod4a W NepemelleHns BHYTPW TakoW opraHusauum (B TOM uuicre AN nepeasukeHus B
Kpecnax-Kkonsickax), Ans oTApixa B CUAAYEM MOMNOXEHWMW, a Takke JOCTYNHOoe pasmelleHe obopyaoBaHUs U HocUTeNen
WHopmauuu;

3) oybnnpoBaHne TEKCTOBbIX COOBLLEHNIA TONOCOBLIMU COOOLLEHNAMM, OCHALLEHWE OpraHu3auuMu coumnanbHOro
o6CnyXMBaHMs 3HaKaMu, BbINOMHEHHbIMW penbedHO-To4eYHbIM WpudgTom bpainsa, o3HakomneHne ¢ ux MOMOLbIO C
HagnMcaAMM, 3HakaMn 1 MHOW TEKCTOBOM U rpachnyeckon MHpopMaumnen Ha TEPPUTOPUM TaKOW OpraHusauuu, a Takke
ponyck TudpnocypaonepeBoaymnka, Aonyck cobak-npoBOgHUKOB,;

4) pybnupoBaHMe TrOfoCcOBOW MHOpMauuM TEKCTOBOW WHopMauuen, Hagnucamu u  (Unn) CBETOBLIMU
cuUrHanamu, MHpopMUpoBaHNe O MpPefoCTaBMSIEMbIX COLMANbHbIX YCIyrax C WCMOMb30BaHWEM PYCCKOrO XECTOBOro
A3blka (cypaonepesoaa), AONYyCK CypaonepeBoOauNKa;

5) okasaHue VMHbIX BUAOB NOCTOPOHHEN NOMOLLM.

5. l'paxgaHe 13 uncna nuu, ocBOOOXAAeMbIX M3 MECT IuLIeHUs cBobOoAbl, 3a KOTOPbIMW B COOTBETCTBUU C
3akoHofdaTenbcTBoM Poccuiickon degepauum yctaHOBNEH agMWHUCTPATMBHBIN HAA30p M KOTOPble YacCTUYHO MMM
MONMHOCTBIO YTPATMIM CNOCOBHOCTE K CaMOOBCNYXMBAHMIO, MPU OTCYTCTBMU MEAMLIMHCKMX MPOTUBOMOKa3aHWM M No ux
NMYHOMY 3asIBIEHUI0 MPUHMMAIOTCA Ha coumarnibHoe obCnyXuBaHWe B CTAUMOHapHbIe OpraHmM3auun CoumarnbHOro
obcnykmMBaHMs CO cneumanbHbiM coumanbHbiM  OOCNyXMBaHMEM B MOpPsSiAKe, YCTaHOBIEHHOM  HOPMAaTMBHBLIMU
npaBoBbIMK akTamu cybbekToB Poccuiickon degepaunm.

6. Bonpockl npvema B CTauMOHapHble OpraHW3auUuMn CcouManbHOro OBCMYXMBAHUA W BbLIMUCKA W3  Takux
opraHusauMin nuu, cTpagarolmx MNCUXMYECKUMU PacCTPOMCTBAMM, PerynupyroTcsl 3akoHoOaTenbCTBOM Poccuiickoit
denepaumm o NCUxMaTpUYeckoin NOMOLLN.

Cratbs 20. Buabl coumanbHbIX ycnyr

I'IonyanenﬂM counanbHbIX yCnyr C y4eToM nx nHamsugyanbHbIX I'IOTpe6HOCTeVI npenoctaBndrTCA crneagywuimne
BMAbl colmanbHbIX yCnyr:

1) counanbHo-ObITOBbLIE, HANPaBreHHble Ha NoAAepKaHne X1U3HeaeaTenbHOCTV nonyyartenemn coumanbHbiX YCnyr
B ObITy;

2) coumanbHO-MeAULMHCKME, HanpaBfeHHble Ha MNOAAEpPXXaHMe W  COXpaHeHWe 300pOoBbs  MonyyaTenei
coumarnbHbIX YCNyr NyTem opraHv3aunm yxoaa, oka3aHus CO4eNCcTBUS B NPOBEAEHNN O3[A0POBUTENbHBLIX MEPONPUATUNA,
cMcTemMaTUyeckoro HabniaeHns 3a nonyyatensmMm coumarnbHbIX YCIyr AN BbISBMEHUS] OTKIMOHEHWIA B COCTOSIHUM WX
300pPOBbS;

3) counanbHoO-NCuxonorn4yeckne, npegycMmatpmBarliue OKasaHue nomMown B KOppeKunn ncmxonorn4eckoro
COCTOAHUA nonyaneneVl counanbHbIX ycnyr agna agantauun B couunanbHomn cpege, B TOM 4ucne oOKasaHue
NCMXOSTIOrMYECKOM NOMOLLY aHOHUMHO C UCMOMb30BaHMEM TeJ'IerOHa noBepud;

4) counanbHo-neagarorn4yeckmne, HanpasrieHHblE Ha I'IpOd)I/I.I'IaKTI/IKy OTKMOHEHNA B NOBEAEHUN W pa3BnTnUn
JINYHOCTH nonyaneneﬁ counanbHbIX yCnyr, (bOpMI/IpOBaHMe Y HUX NO3UTUBHbLIX UHTEPECOB (B TOM 4ucrne B ccbepe
,u,ocyra), OopraHunsaumio nx gocyra, okasaHme rnomMmoLim cembe B BOCNUTAHUN neren;

5) coumanbHO-TPy4OBblE, HanpaBreHHble Ha OKa3aHue MOMOLUM B TPYAOYCTPOWCTBE M B PeLUeHUn Opyrux
npobnem, CBA3aHHbIX C TPYAOBOW aganTtaume;

6) coumanbHo-NpaBoBbIe, HaNpaBlieHHbIe Ha OKa3aHKe MOMOLLUM B MOSTyYeHUN IOPUANYECKNX YCIYr, B TOM 4ucre
GecnnaTHO, B 3alUMTE NPaB U 3aKOHHbIX MHTEPECOB NonyvyaTtenei coumanbHbIX YCyr;
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7) ycnyrm B Uenax noBbileHNA KOMMYHUKATUMBHOIO noTeHunana nonyaneneVl counanbHbIX ycnyr, nMmerwmnx
OorpaHn4eHunsa XnsHegedaTternbHOCTU, B TOM 4ucne neTen-nHBanuaos;

8) cpo4Hble coumanbHbIe YCyru.

Cratbsa 21. CpoyHble coumanbHble yCryru

1. CpouHble coumanbHble YCryru BKMOYaloT B ceds:

1) obecneyveHne GecnnaTHbIM ropsiunUM NUTaHUEM UM HabopamMu NPOOYKTOB;

2) obecneyeHne ogexaown, obyBbIO U ApYrMMU NpeaMeTamMun NepBor HEOOXOAMMOCTY;
3) cogencTeme B NOyHYEHUN BPEMEHHOTO XKMITOTO MOMELLEHNS;

4) cogencTeme B nony4eHumn IOpI/Iﬂ,W—IeCKOVI NOMOLLN B Lienax 3awnTbl NpaB 1 3aKOHHbIX MHTEPECOB nonyaneneVl
coumanbHbIX yCnyr;

5) cogencTane B NOMyYEHUN SKCTPEHHOW MCUXONOMMYECKON MOMOLLM C NPUBMEYEHNEM K 3TON paboTe MNCUXONoros
N CBSLLLEHHOCNYXUTENEN;

6) MHble CPOYHbIE CoLManbHbIE YCMyTu.

2. MNpepocTaBneHne CPpoYHbIX COLMAnbHbIX YCNYr B LENAX OKa3aHWsi HEOTMOXHOM MOMOLLM OCYLLEeCTBMSETCA B
CPOKKW, OOYCrOBMEHHbIE HYXAAeMOCTblO MorydaTens couuanbHblX Yycryr, ©0e3 cocTaBneHus WHAMBWUAYarnbHOW
nporpaMmel 1 6e3 3aknoyeH1s1 LOroBopa O NpeJocTaBneHnn coumanbHbix ycnyr. OCHoBaHMEM [Ans NPeoCTaBNeHUs
CPOYHbIX CcoUManbHbIX YCNyr SIBASIETCH 3asiBNEeHWe MofyyaTens couuanbHbiX YCMyr, a Takke MofnyyYyeHne ot
MeAMLMHCKUX, 0bpa3oBaTenbHbIX UMM MHBIX OpraHu3auuin, He BXOASILLUMX B CUCTEMY COLManbHOro oBCHyXuMBaHWS,
MHGOpPMaLMK O rpaxaaHax, HYXXOAlLWMXCs B NPedOCTaBIEHUM CPOYHbIX coumanbHbIX  yenyr. [logTeepkaeHnem
NpeaoCTaBneHnsl CPOYHbIX COUMArnbHbIX YCNyr SBMASETCA akT O MPeAoCTaBlEHUM CPOYHBbIX COLMAnbHbIX YCHyT,
coaepXalluii CBeAeHNst O nonyyartene u nocraBlUuke 3TUX YCNyr, BUAAX MPEeAOCTaBIEHHbIX CPOYHbIX COLManbHbIX
ycnyr, cpokax, AaTe u o6 ycrnoBusiX WX MpedocTaBneHusi. AKT O NPefoCTaBEHNM CPOYHbIX COLManbHbIX YCnyr
noaTBepXAaeTcs NOAMNUCHI0 UX MonyYaTens.

CraTtbs 22. Cogencteue B NpefoCTaBeHUN MEeLMULMHCKON, MCUXONOrMYecKor, negarormyeckon, topuamnveckon,
coumanbHON NOMOLLM, HE OTHOCHALLENCH K colmanbHbIM YCryram (counanbHOe CONpoBOXAEHME)

1. Mpn HeobOXoQMMOCTU rpaxkgaHam, B TOM YMCME POAUTENSM, OMeKyHam, MonevnTensiM, WHbIM 3aKOHHbIM
npeacTaBUTENSIM HECOBEPLLUEHHONETHUX [OeTel, OKa3blBaeTCs COAEWCTBME B NPeaoCTaBNeHUN  MeAULMHCKOMN,
NCMXOSIOrMYeCcKoun, Negarormyeckomn, PUaNYeckon, coumanbHOM MOMOLLKM, HEe OTHOCALLENCS K coumasnbHbIM ycriyram
(coumnanbHoOe conpoBoOXaeHME).

2. CoumanbHoe conpoBOXAeHWE OCYLLECTBNAETCH NyTeM NPUBMEYEHUs OpraHU3aUuii, NPeAoCTaBMNAWMUX TaKyto
MOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOIO B3aMMOAEWNCTBUS B COOTBETCTBUM CO cTaTbel 28 HacTosero ®egeparnbHOro
3akoHa. MeponpuaTis No coumanbHOMY COMPOBOXKAEHWIO OTpakaloTcsl B MHAMBUAYaNbHON NporpamMmve.

Maea 7. OPFAHU3AUUNA NPEOOCTABIEHUA COUUATNBHBIX YCNYT
Cratbsa 23. OpraHusauum coumanbHOro 00cnyXnBaHms

1. OpraHu3auusmmn coumanbHOro OGCNyXMBaHUS SBMAIOTCS  OpraHv3auuy, OCYLLECTBAsOWME couuanbHoe
obcnyxusaHne Ha AoMy, NonycTaluMoHapHoe colpansHoe obcnyxusaHune, cTaumMoHapHoe coluanbHoe o6enyxuBaHme.

2. OpraHu3auumm coumansHoro obcnyxmneaHusa B cyobektax Poccuiickon ®egepaunm co3faroTca M AENCTBYIOT C
y4eTOM METOAMYECKMX PEKOMEHALIMI NO pacyeTy noTpebHocTen cybbekToB Poccunckon Pegepaumm B pasButumn cetm
OpraHv3aummn coumanbHOro 06CnyXMBaHWA U B COOTBETCTBMU C MpaBuiaMun opraHvM3aumn AesTenbHOCTN OopraHusaunmi
coumanbHoro o6CnyXnBaHus, NX CTPYKTYPHbIX NOApa3aeneHuin.

3.B rocyaapCTtBeHHbIX opraHm3auunax counanbHOro O6Cﬂy)KI/|BaHVIﬂ CcO34alTCA nonevynTenbCKne CoBeThl.
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 21.07.2014)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHnus: 12.07.2017

4. CTpykTypa, Nopsiaok OpMUPOBaHUS, CPOK MOSTHOMOYUIA, KOMMETEHLMS MONEYUTENbCKOro CoBETa M MOPSIAOK
NPUHATUA UM PELUEHU OMpeaensioTca YCTaBOM OpraHu3auuyM CcoumanbHOro OGCHyXUBaHWA B COOTBETCTBUMM C
3akoHopaTenbcTBoM Poccuiickon depepaumm Ha OCHOBaHWM MPUMEPHOrO MOMOXEHUS O MOMEYMTENbCKOM COBETe
opraHusaumu coumansHOro obCnyXnBaHums.

KoHcynbTaHTlntoc: npumedaHue.

KoopanHauusa geatenbHoCcTM 1 obLiee meToanyeckoe obecrneyeHne NpoBeAeHNst HE3aBUCHMON OLIEHKU KayecTBa
oKasaHusl ycryr opraHusauusiMu B cdpepe coumanbHOro obCnyXmMBaHWS OCYLLECTBNSAIOTCS dheaepanbHbiM OpraHom
NCMONHUTENBHON BRAcTW, OCYLLECTBASOWMM PYHKUMM NO BbipaboTke M peanu3aunmn rocygapCTBEHHON MONUTUKK 1
HOpPMaTMBHO-NPaBOBOMY PerynmpoBaHuil0 B cdepe COoumanbHOM 3aluTbl HaceneHus, B MNOpSAKe, YCTaHOBMEHHOM
MpasuTensctBom Poccuiickon ®eaepaunn (PepepanbHbivi 3akoH ot 21.07.2014 N 256-93).

Cratbs 23.1. He3aBncumas oLeHKa kadyecTBa okasaHusl YCryr opraHu3aumsiMm coumanbHoro obcnyknBaHus
(BBegeHa PegepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

1. HesaBuncunmas oueHka KayecTBa Oka3aHus yCryr opraHnsaumsiMm coumnanbHOro obcnyxnBaHms ABnsi€TCs OgHON
13 opM OOLLECTBEHHOINO KOHTPONS M MPOBOAUTCS B LENsX NpedoCTaBneHus noryyatensm coumanbHbIX ycryr
MHOopMaLMM O Ka4eCcTBE OKaszaHUs YCNyr opraHn3auusiMy coLmanbHOro 06CnyXMBaHus, a Takke B LENsX MOBbILLEHUS
KayecTBa UX OEeATENbHOCTH.

2. HesaBucumas oOuUeHKka KayecTBa OKa3aHUs YCNyr opraHuM3auusMuM  coumanbHoro  obcnyxuBaHus
npegycMaTpuBaeT OLEHKY YCIOBUIA OKasaHWs yCnyr Mo TakMM OOLWMM KPUTEPUSM, Kak OTKPbITOCTb W AOCTYMHOCTb
nHpopMaLmmn 06 opraHM3auum coumanbHOro 06CnyXMBaHUsl; KOMGOPTHOCTb YCMOBWUIA MPEOCTaBIEHUSI COLMAnbHbIX
YCNyr ¥ JOCTYMHOCTb UX NOMYYEHWs; BpEMS OXMOAHUS NPefoCcTaBleHNs coumanbHoW ycnyrv; fobpoxenaTenbHoCTb,
BEXMMBOCTb, KOMNETEHTHOCTb PABOTHUKOB OpraHu3auuii coumansHoOro 0b6cnyxnBaHus; yaoBNeTBOPEHHOCTb Ka4eCTBOM
oKasaHus ycnyr.

3. He3aBuncumMas oueHka kayecTBa okasaHusl YCIyr opraHu3aumsiMyM coumansHoro o6enyKuBaHus NpoBoaMTCA B
COOTBETCTBUM C MOJNOXXEHUSIMU HACTosILLEeR cTaTbu. [pu NpoBedeHNV HE3aBMCUMON OLIEHKN KayecTBa OKasaHusi ycnyr
opraHusauMsiMM coumanbHOro oBCnyXMBaHWS UcMofibdyeTcsl 0o6LenocTynHash uHgopMaumss 06  opraHusauusix
coumansHoro o6cnyxmMBaHus, pasmellaemasi Takke B (pOpMe OTKPbITbIX AaHHbIX.

4. He3aBncrMMas oLeHKa Ka4ecTBa OkasaHus ycnyr opraHnsaumsmMmm coumanbHOro obcnyXmBaHWs NPOBOAMTCH B
OTHOLLEHMN OpraHuM3auMn coumanbHOro ObBCNyXXMBaHMSA, HaxXOOAWMXCA B BeAeHMM dhedepanbHbiX OpraHoB
WCMOJTHUTENBHONM BNacTu, U OpraHM3auuin couuanbHoro obcnyxuBaHusi cybbektoB Poccuickon degepaumm, Opyrnx
opraHu3auumi counanbHoro obcnyxmBaHus, B yCTaBHOM KanuTane Kotopbix gons Poccuickon ®egepauun, cybbekta
Poccuiickon ®egepauum unm MyHuumMnansHOro obpasoBaHMs B COBOKYMHOCTM MpeBblllaeT NATbAeCAT NPOLEHTOB, a
Takke B OTHOLUEHWWA WHbIX HErocyAapCTBEHHbIX OpraHvM3auuii couuanbHOro OoOCMyXMBaHWs, KOTOPble OKa3blBaloT
rocyfapcTBeHHble, MyHULUMNAanbHbIe counanbsHble YCyru.

5. B uenax cosgaHus ycrioBuim Ansa opraHmsaumMm npoBedeHnsa He3aBMCUMOW OLEHKM KavyecTBa OKasaHus ycnyr
opraHnsaumsiMy coumansHOro obcnyxnsaHms:

1) yNONHOMOYEHHbIV hefepanbHbIi OpraH UCMOMHUTENBHOWM BNacTM € y4acTMEM OOLLECTBEHHbLIX OpraHM3aLui,
00LWecTBEHHbIX 00beauHEHU noTpebutenen (Ux accoumaumin, cCowo3oB) (ganee - OOLWECTBEHHble OpraHu3almm)
dopMUpyeT OBLLECTBEHHbIN COBET MO NPOBEAEHUIO HE3ABUCMMOW OLIEHKM KadeCcTBa OKasaHus YCnyr opraHu3auusimm
coumanbHOro OGCJ'Iy)KI/IBaHI/Iﬂ N yTeepXxaaet NonoxXeHne o0 HeMm;

2) ynoriHoOMo4YeHHble opraHbl cyobekToB Poccuiickont Penepaunm ¢ yy4acTem OOLLECTBEHHbIX OpraHv3auui
hopMMpYIOT OGLLECTBEHHBIE COBETHLI MO NMPOBEAEHUIO HE3ABUCMMOM OLIEHKM KauyecTBa OKasaHus YCIyr opraHu3aumsivm
coumanbHOro oGCnysKMBaHWUsA, PacnonoXeHHbIMU Ha TeppuTopuax cybbekToB Poccuiickon dedepauun, U yTBEpPXKOaoT
NOMNOXEHUE O HUX;

3) OpraHbl MeCTHOro camoynpaslieHnda C y4actunem 00LLEeCTBEHHbIX opransau,MPl Bnpase CbOpMVIpOBaTb
00LecTBEHHbIE COBETHI MO nposegeHnto He3aBUCMMOW OLEHKN KadeCcTBa OKa3aHus ycnyr opraHnsaumamMmm coumnaribHoro
OGCJ'Iy)KVIBaHI/IFl, pacnonoXXeHHbIMU Ha TEPPUTOPUAX MYHULMNANbHbIX O6pa3OBaHl/II7I, N yTBEPXOaTb NOJIOXKEHNE O HUX.
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o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHnus: 12.07.2017

6. Mokasatenu, xapaktepusylowmne obLMe KPUTEPUM OLEHKM KadecTBa OKasaHUsi YCryr opraHusauusivu,
yKasaHHbIMW B 4YacTM 4 HacTosilei cTaTbW, YCTAHABMUBAKTCS YMNOMHOMOYEHHLIM dheaepanbHbiM  OpraHoM
WCMOMHUTENBLHOW BMACTW C NpeaBapuTenbHbIM 06CyXaeHMeM Ha 06LLEeCTBEHHOM COBETE.

7. To pelueHnto ynorHOMOYEHHOro doefepanbHOro opraHa MCNONHUTENbHOW BRacTh, YNOSIHOMOYEHHbIX OpraHoB
cybwekToB Poccuiickon degepaumy unm opraHoB MECTHOro camoynpasneHus (PyHKUuuM OBLLEeCTBEHHbIX COBETOB MO
NpOBEAEHUIO HE3ABMCMMOMN OLEHKMN KadeCcTBa OKa3aHUs yCryr opraHu3aumsiMmn coumanbHOro obcnyxmBaHus MoryT ObiTb
BO3MOXEHbI Ha CYLLECTBYIOLLME NPU 3TUX OpraHax obLlecTBeHHble COBEThI. B Taknx cnyyasix obLecTBeHHble COBEThI MO
NPOBEAEHUIO HE3ABMCMMOWM OLIEHKM KayecTBa OKasaHUs YCMyr OpraHu3auusMu couMarnbHOro ob6CnyXuBaHus He
co3gatoTcs.

8. OO6LLeCTBEHHbIV COBET NO MPOBEAEHUI0 HE3aBUCUMOW OLEHKM KayecTBa OKasaHus YCnyr opraHusauusmu
coumansHoro obcnyxmBaHusi popmmpyeTcs Takum 06pas3om, 4Tobbl Oblna MCKMoYeHa BO3MOXHOCTb BO3HUKHOBEHMUS
KOoHbnukTa MHTepecoB. CocTaB 0OLLECTBEHHOrO COBeTa (hopMMpyeTCcs M3 4yucna npeactaBuTenen oOLeCTBEHHbIX
opraHusaumi. Yncno 4neHoB OOLLECTBEHHOTO COBETA HE MOXET OblTb MeHee 4YeM nNATb 4YernoBeK. YneHbl
OOLLECTBEHHOIO COBETa OCYLLECTBMSAIOT CBOK [OEATEeNbHOCTb Ha OOLecTBeHHbIX Hadanax. WHdopmaums o
OesTenbHOCT! OOLWeCTBEHHOIO COBeTa pa3MellaeTcs OpraHoM rocygapCTBEHHOM BracTu, OpraHoM MECTHOro
camoynpaBneHusl, Npy KOTOPbIX OH CO3AaH, Ha cBoeM oduumansHOM cante B cetu "MHTepHeT".

9. He3aBuncuMas oLieHKa kayecTBa OKasaHusl YCIyr opraHvM3aumusamMi coumarnbHOro oGCnyXMBaHUSl, opraHu3yemas
06LLEeCTBEHHBIMM COBETaMU MO ee NpoBeaeHUIo, MPOBOAMTCA He Yallle YeM OVH pa3 B rofl U He pexe Yem OAUH pas B
Tpu roga.

10. O6LLECTBEHHbIE COBETHI MO NMPOBEAEHUIO HE3ABUCUMMON OLIEHKM OKa3aHUsi YCnyr opraHM3aumsiMy coLmanbHOro
obCcnyXvMBaHus:

1) onpegensalT NepeyHn opraHu3auuin couuManbHOro OOCMyXMBaHUSA, B OTHOLUEHUMM KOTOPbIX MPOBOAMTCA
He3aBuC/Mas OLEeHKa;

2) dhopmMmMpyOT NpeanoxeHust onsi pa3paboTku TEXHUYECKOro 3aAaHnsa Ans opraHn3auum, KoTopas OCyLLecTBseT
cbop, obobLieHre n aHanu3 MHopMaLUmn 0 KavyecTBe OKa3aHMs YCNyr opraHusauusMy coumanbHoro obcernyxmBaHus
(Banee - onepaTop), NPUHUMAIOT y4acTue B paCCMOTPEHUM NPOEKTOB AOKYMEHTaUMM O 3akynkax pabor, ycnyr, a Takke
NMPOEKTOB rOCYAapCTBEHHOIO, MyHULIMNANbHOIO KOHTPaKTOB, 3aKiioyYaeMblX YNOMHOMOYEHHbIM deaeparbHbIM OpraHom
UCMOMHUTENBLHOW BMACTM, YNOMHOMOYEHHbLIMY opraHamu cybbekToB Poccuiickon denepaumm Mnu opraHamMmm MeCTHOro
camoynpaBIieHusi C onepaTopoM;

3) ycTaHaBnMBalT MpU HeobGXOOAMMOCTU KPUTEPUM OLIEHKM KadyecTBa OKasaHus YCryr opraHusauusimm
coumanbHoro 06cnyXmBaHus (GONOMHUTENBHO K YCTAaHOBIEHHLIM HACTOSILLEN CTaTben OOLUM KpUTEpUsM);

4) oCyLLECTBMSAOT HE3aBUCHMYH OLIEHKY Ka4yeCTBa OKasaHUsi yCIyr opraHu3aumsiMm coumansHoro obenyKnBaHus
C y4yeTom nHdopmaLun, NpeacTaBrneHHoN onepaTopom;

5) npenctaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN beadepanbHbli OpraH WCMNOMNHUTENbHOW  BRAacTy,
yMOSTHOMOYEHHbIE OpraHbl cybobekToB Poccuiickon depepaumn, opraHbl MECTHOrO CamoynpaBreHus pesynbTaThbl
HEe3aBMCMMOW OLIEHKN Ka4yeCTBa OKa3aHUs yCryr opraHM3aumsiMm coumarnbHOro obenyXmnBaHusi, a Takke npennoXeHus
00 yny4lweHnn kayecTea Ux AeATENbHOCTH.

11. 3aknioyeHne rocygapCTBEHHbIX, MyHUUMNANbHbIX KOHTPAKTOB Ha BbiNOMHeHWe paboT, okasaHue ycnyr no
cbopy, 0606L1eHn0 1 aHanu3y MHpopmaLun 0 KayecTBe OKa3aHWUs YCryr opraHM3aumsaMm coumanbHoro obcnyXvMBaHus
OCYLLIECTBMSIETCS B COOTBETCTBUM C 3aKkoHoAaTenbcTBOM Poccuiickonn depepaumm 0 KOHTPaKTHOM cUCTEMe B cdepe
3aKynok ToBapoB, paboT, ycnyr ans obecrneyeHus rocyaapCTBEHHbIX W MYHULUNAMbHbBIX HYXA. YMNONHOMOYEHHbIV
dedepanbHbIi OpraH UCMNOMHUTENBHOW BNAacTW, YNOMHOMOYEHHbIE OpraHbl roCy4apCTBEHHOW BriacTu CyObekToB
Poccuinckon ®depepaunn, opraHbl MECTHOTO CaMOynpaBfeHUss No pesynbTaTaMm  3akiioveHuUs rocyaapCTBEHHbIX,
MYHMULMNAnbHbIX KOHTPAKTOB OOpMNSIOT pelleHne 06 onpegeneHun onepatopa, OTBETCTBEHHOrO 3a NpoBeAeHve
He3aBUCMMOWN OLEHKM KavecTBa OKa3aHUs YCnyr OpraHusauusmMy couuanbHOro o6CnyxuBaHus, a Takke npu
HeobXxoAMMOCTV NPEeAOCTaBNAIT onepaTopy OOLWeAOoCTYNHYI0 MHAOPMaUMI0O O AeATEeNbHOCTU AaHHbIX OpraHv3auunin,
hopMMpyeMyIo B COOTBETCTBUM C rOCYJapCTBEHHON U BEOOMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTLIO (B Cryvae, ecnu
OHa He pa3MelleHa Ha oduumanbHOM canTe opraHusauun).
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12. lMoctynuBwasi COOTBETCTBEHHO B YMONHOMOYEHHbLIN dedeparnbHbli OpraH MWCNOMHUTENBHOW BriacTy,
YMNOSTHOMOYEHHbIe opraHbl cydbekToB Poccunckon ®degepauun, opraHbl MECTHOO CaMoynpaBreHus WHdopmaums o
pesynbTaTtax He3aBUCHMON OLIeHKN KayecTBa OKa3aHus YCryr opraHm3auusMm coumanbHOro obcnyXvBaHUsS MOASEXWUT
0653aTenbHOMY PacCMOTPEHMIO YKa3aHHbIMU OpraHamy B MECSIHHbIA CPOK U yUUTbIBAETCA UMK Npu BbipaboTke Mep Mo
COBEPLUEHCTBOBAHNIO AEATENBHOCTN OpraHn3aumii coumanbHOro o6CnyxmBaHums.

13. MiHdopmaums o pesynbTaTax He3aBMCMMOM OLEHKN KadeCTBa OKasaHusa YCnyr opraHmsauusammy coumarbHOro
obcnyxnBaHus pasMmeLLaeTcs COOTBETCTBEHHO:

1) ynonHoMouYeHHbIM defeparnbHbiM OpraHoM MWCMOMHUTENbHOW BRacTM Ha oduuuanbHOM cante  ans
pasmeLlleHns MHopMaunn 0 rocygapCTBEHHbIX U MyHULMNAnNbHbIX ydpexaeHnsx B cetn "MIHTepHeT";

2) ynorHOMOY€eHHbIMU opraHamu cyobekToB Poccuiickon ®egepauum n opraHaMmum MECTHOTO camoyrnpaBiieHnst Ha
cBOMX OoduuUManbHbIX canTax M oduumanbHOM canTe Ans pasMelleHus MHgopMauum O roCyAapCTBEHHbIX U
MYHULMNANbHbIX y4pexaeHusx B cetn "UIHTepHeT".

14. CoctaB _uMHpopMaumm O pesynbTaTax He3aBUCMMOW OLEHKM KadeCTBa oOKasaHus YCnyr opraHusauusimu
coumanbHOro obCnyxuBaHUsa M NOpsOoK ee pasMelleHns Ha oduumManbHOM cante AN pasmelleHus MHdopmauum o
roCygapCTBEHHbIX M MyHMUMMNAnbHbIX — ydpexaeHusx B cetn  "MHTepHeT" onpegensawTcs  YNONTHOMOYEHHbIM
MpaButenbcteoM Poccuickon ®egepaumm deneparnbHbIM OpraHoM UCMOSTHUTENBbHOW BIacTy.

15. YNOnNHOMOYEHHbIV dhedeparnbHbIi opraH WUCMOMHUTENBHOW BNacTW, YMNOSIHOMOYEHHblE OpraHbl CyObekToB
Poccuiickon ®depepaumu, opraHbl MECTHOrO CaMOyMpaBfeHUs W oOpraHu3aumMm  coumanbHOro o6cnyXuBaHusA
obecneunBaloT Ha CBOMX OMLManbHbIX CanTax B ceTn "VIHTEPHET" TEXHUYECKYH) BO3MOXHOCTb BbIP&XKEHUS MHEHMWN
nonyyarensMmm ycryr n MHbIMU rpaxkgaHamun O KayecTBe OKas3aHUsi STUX YCHyr.

16. KoHTponb 3a cobniogeHuem npoueayp MpPOBEAEHUs HE3aBUCMMOW OLIEHKM KadyecTBa oOkasaHus ycnyr
opraHv3auMsMu coumanbHoro obCcnyXXMBaHUs OCYLLECTBNAETCA B COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuiickon
denepaumm.

Cratbsa 24. VIHdopmauMOHHbIE cUCTeMbl B cdhepe coumanbHOro obenyxmnsaHms

1. IHdopmaLmoHHbIMK cucTeMamu B cdhepe coumanbHoro obcnyxusanus (ganee - MHMOPMaLMOHHLIE CUCTEMbI)
ocyuiecTBnaTca cbop, xpaHeHMe, obpaboTka U NpefocTaBrneHne MHAOPMaLMU O MOCTaBLUMKax CouMarnbHbIX YCryr
(peecTp NOCTaBLUMKOB COLMArbHbIX YCAYr) U O MonyyYaTensx couunanbHbiX YCnyr (pervctp nornyyatenen coumanbHbIX
YCIyr) Ha OCHOBaHWM OaHHbIX, MpeacTaBnseMblX MOCTaBLUMKAMUN COLMAnbHbIX YCIyT.

2. OnepaTopamu WHGOPMALMOHHBIX CUCTEM SBISIOTCS YNOMHOMOYEHHbIA oOpraH cybbekta Poccuickom
dPepepaumm n opraHMsaunn, ¢ KOTOPbIMW YKa3aHHbIA OpraH 3akmno4Ymn 4oroBopbl 06 akcnnyataumm MHGOPMaLMOHHbIX
CUCTEM.

3. WHdpopmauus, copepxawadcs B MHAPOPMALMOHHBLIX CUCTEMAx, MWCMONb3yeTcsa B LUENsX MOHUTOPUHra
coumanbHoro obCnyXuMBaHMsl, OCYLLECTBIIEHUSI TOCYAapCTBEHHOrO KOHTpons (Hag3opa) B cdepe coumarnbHOro
obcnyXMBaHMsA B COOTBETCTBUU CO cTatbel 33 HacTodawero PegepanbHOro 3akoHa U B MHbIX LLENsX, onpeaerneHHbIX
3akoHogaTenbcTBOM Poccuiickon ®epepaunu.

CraTbsa 25. PeecTp NoCTaBLUMKOB COUMArbHbIX YCAyr

1. PeecTp nocTaBLUMKOB coLmanbHbIX yeryr dpopMupyeTcst B cyobekTe Poccuiickon ®egepaumn.

2. BknioyeHve opraHusauuii couuarnbHOro OOCIyXMBaHUS B pPeecTp MOCTaBLUMKOB COUMAsibHbIX — YCIyr
OCYLLECTBNAETCA Ha JOBGPOBOMLHON OCHOBE.

3. PeecTp nocTaBLLMKOB COLMAnbHbIX YCYr COAEPXKUT CneayoLLyo MHopMaLUmio:
1) perncTpaumoHHbIN HOMEpP YYETHOW 3anuncy;

2) NnoJ1IHOE U (ech I/IMeeTCﬂ) COKpaLleHHOe HanMeHOBaHMe NnocTaBLlKa counaribHbIX YCnyr;
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 21.07.2014)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHnus: 12.07.2017

3) pata rocyaapCTBEHHOW perucTpaumv opuaMyeckoro nvua, WHAMBMAOYaNbHOro npeanpuHMMaTens,
ABMAOLLNXCHA NOCTABLLMKAMM COLMAnbHbIX YCIyT;

4) opraHm3aunoHHO-NMpaBoBadA cbopma NoCTaBLUMKa coumnaribHbIX yCcnyr (D,J'IFI ropnan4ecKkmnx J'IVILI,);

5) agpec (MecTo HaxoXaeHusi, MeCTO NPefoCTaBNEeHUsa CouManbHbIX YCMYr), KOHTAKTHbIN TenedoH, aapec
3EeKTPOHHOWN NOYTbI NOCTaBLUMKa COLManbHbIX YCNYT;

6) dhhamunusi, UMsi, OTYECTBO PYKOBOAUTENS MOCTaBLLMKA COLMAnbHbIX YCYT;
7) MHchbopMaumst 0 NULIEH3USX, UMEIOLLMXCH Y NOCTaBLUMKA coumanbHbIX YCnyr (Mpyu HEOOXOAMMOCTHN);
8) cBeaeHus o hopmax coumanbHOro 00CNyXMBaHWS;

9) nepedyeHb npenocrtaenideMblX couMarnbHbIX YCnyr no cbopmaM coumnanbHoro 06CJ'Iy)KMBaHI/IF| n Buagam
coumanbHbIX yCnyr;

10) Tapudbl Ha nNpefocTaBnsiemMble coumnanbHble YCyrm nNo oopmMamM coumarnbHOro obCrnyXmBaHUa M Bugam
coumarnbeHbIX YCNyr;

11) VIHd)OpMaLI,VIﬂ 00 obuwem Konm4yecTBe MecT, npegHasHa4eHHbIX 054 npenocrtaBfieHunA counalrnbHbIX yCInyr, O
HanuuMm cBOOOAHLIX MECT, B TOM YUCIIE MO (*)OpMaM couumanbHoro OGCJ'Iy)KI/IBaHVIFI;

12) nudhopmarms 06 ycrnoBusix NpeoCTaBneHns coumanbHbIX YCNyr;

13) nHpopmaums o pesynbTaTax NPOBeAEHHbIX MPOBEPOK;

14) nHdopmaums o6 onbiTe paboTbl NOCTaBLUMKA CoLMarnbHbIX YCNyr 3a NOCneaHue NATb neT;

15) nHas nHgopmauus, onpegeneHHas lNpaeutensctBoM Poccunckon ®egepaumn.

4. PeecTp MOCTaBLUMKOB couManbHbix ycnyr B cybbekte Poccuiicko @Pepepaumm pasMellaeTcs Ha
odhmumanbHOM canTe yNoNTHOMOYEHHOro opraHa cybwekta Poccuinckon ®enepauum B cetn "MIHTEPHET" B COOTBETCTBUM

c TpeboBaHNsAMN 3aKkoHoAaTenbCcTBa Poccuiickon Pegepaumn.

5. MNocTaBLwmk coumnanbHbIX ycnyr ¢ MOMeHTa ero BKI4YeHnAaA B peecTp NOCTaBLUMKOB couMalbHbIX YCNyr HeceT
OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb U aKTyallbHOCTb I/IHC*)OpMaLI,I/II/I, COD,Gp)KﬂLLI,GVICFl B 3TOM peecTpe.

Cratbsa 26. Pernctp nony4artenen coumanbHbIX yCryr

1. Pernctp nonyyatenen coumanbHbIX ycnyr popmmpyeTcs B cyobekte Poccunckon Pepepauum Ha OCHOBaHMU
JaHHbIX, MpeaoCcTaBseMblX NOCTaBLMKaMu CoLmanbHbIX YCMyr.

2. Peructp nonyyaTenen coumanbHbIX YCNyr COAEPXKMT CrieaytoLyio MHdopMaumio o nonyyatene coumanbHbIX
YChyr:

1) permcTpaumoHHbIN HOMEP YYETHOM 3anncy;

2) hamunus, nvs, OTYECTBO;

3) paTa poxaeHus;

4) non;

5) appec (MecTo XnTenbcTBa), KOHTAKTHbIN TenedoH;

6) cTpaxoBoW HOMeEpP MHAMBUAYASIbHOMO NIMLEBOrO CYETa;

7) cepud, HoMep nacnopta unun AaHHble MHONo OOKyMeHTa, yAoCTOBepAlwero NMYHOCTb, AaTa Bblaayn 3TUX
OOKYMEHTOB U HanMeHoBaHMe BblaBLUEro nx opraHa;
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 21.07.2014)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHnus: 12.07.2017

8) nata obpalleHns ¢ Nnpocbbon 0 NpeaoCTaBNeHN COLManbHbIX YCYT;
9) pata oopmMreHns n HoMep UHAMBUAYaNbHOW NPorpamMmel;

10) HaumeHOBaHWEe MOCTaBLUMKA WM HAaMMEHOBaHWS MOCTaBLUMKOB COLManbHbIX YCAYr, peanu3yoLmx
WHOMBMAYANbHYO NPOrpamMmy;

11) nepeyeHb coumnanbHbIX YCIyr, NPefoCTaBMEHHbIX M NPEeAOCTaBMAsSEMbIX MOMyyYaTento CcouManbHbIX YCryr B
COOTBETCTBMM C 3aKMOYEHHBbIM JOrOBOPOM O NMPEAOCTaBNEHUN COUMAnbHbBIX YCNYr C yka3aHuem TapudoB, CTOMMOCTU
coumanbHbIX YCryr Ans nonyvaTens coumarnbHbIX YCAYr, MICTOYHUKOB (hMHAHCUPOBaHWS, MEPUOANYHOCTM U pe3yrbTaToB
UX NpefocTaBneHns;

12) niasa idgpopmauus, onpegenenHas MNMpasutensctBom Poccuiickon degepaunn.

Cratbsa 27. TpeboBaHus k NOpsSAKY NpeaocTaBneHns coumanbHbIX YCryr

1. Mopsimok npefocTaBrieHVsl coumarnbHbIX YCnyr obsasaTeneH Ans UCMOMHEHWUS MOCTaBLMKaMy COLMarbHbIX
yCnyr.

2. MNopsaok NpeaocTaBneHns coumanbHbIX YCNyr ycTaHaBnvMBaeTcsl Mo popMam coumansHOro OGCnyXuBaHuS,
BMOaM coLManbHbIX YCryr 1 BKNoYaeT B cebs:

1) HaMeHoBaHMe CoLManbLHON yCnyru;

2) cTaHgapT couunanbHOW YCnyru;

3) npaBuna npegocTaBneHus coumanbHon yenyrn 6ecnnatHo nubo 3a nnaTty unm YacTUYHyo nNnarty;

4) TpeboBaHuUs K AesATeNbHOCTM NOCTaBLUMKa coumanbHOW YCryrn B cdpepe coumanbHOro o6cnyxnBaHums;

5) nepeyeHb AOKYMEHTOB, HEOOXOAUMbIX AN NPEAOCTaBEHUs COLMarnbHOW YCyri, C ykadaHneM AOKYMEHTOB M
NHOPMaLMK, KOTOPblE AOIMKEH MpeAcTaBuTb MorydaTenb COLManbHOW YCMyr, U OOKYMEHTOB, KOTOpble noanexar
NpeacTaBneHMio B paMKax MEeXBEAOMCTBEHHOIO MH(OPMaUMOHHOTO B3aMMOLEWCTBMSA UMM NpeacTaBnstoTcH
nonyyaTenem coumarnbHON ycryrm no COBCTBEHHON MHULNATUBE;

6) MHble NOMNOXEHMS B 3aBUCMMOCTM OT POPMbI COLMAnNbHOro 06CNYyXXMBaHWS, BUAOB COLMAnbHbIX YCNYT.

3. CtaHgapT coumanbHOM yCnyru BKkoyaeT B cebs:

1) onncaHwne coumanbHOW yCryru, B TOM Yucne ee obbewm;

2) cpoku NpefocTaBneHns coumanbHOW YCnyru;

3) nogyweBo HopMaTMB PUHAHCMPOBAHNST COLMANBHOW YCNyru;

4) nokasaTenu ka4yecTBa W OLIEHKY pe3ynbTaToB NPefoCTaBeHNs CoLManbHOM YCNyru;

5) ycnosua npenoctaBlieHuA counarnbHon ycnyrn, B TOM 4uUClie YycCrosuda OOCTYNHOCTU npenocrtaBlieHnsd
coumnarnbHon ycnyrn gna nHBannaos 1 apyrux nuy ¢ y4eTtom Ol'paHVI‘-IeHVIVI NX XKN3HeOeATe IbHOCTH,

6) WHble Heobxoanmble aAns npepnoctaBiieHnsa coumnarnbHon YCnyru nonoxXeHu4.

Cratbs 28. MexxBe4OMCTBEHHOE B3aUMOAENCTBNE MPU OpraHunsaumm couumarnbHOro obcnyxmBaHus B cyObekTe
Poccuiickon depepauun

1. MexxBeqoMCTBEHHOE B3aVMOAENCTBUE NPW OpraHM3auun coumansHoro obcnyxusaHuns B cybbekte Poccuiickon
degepaumm 1 couManbHOrO COMPOBOXAEHUS OCYLLECTBSETCA Ha OCHOBE pernameHTa MeXBeOOMCTBEHHOro
B3aUMOLEWNCTBUS, ONPEAENSAIOLLErO CoAepXXaHne M nopsgok AEeNCTBMIA OpraHoB roCyOapCTBEHHOM BMRactu cybbekTa
Poccuickon ®egepauum B cBA3N C peanusaumen nonHomoumi cybwekta Poccuiickon depepaunn, yCTaHOBIEHHbIX
HacToswmmM degepanbHbIM 3aKOHOM.
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93

(pea. ot 21.07.2014)
"O6 ocHOBax coLMaibHOro 06Cy»KMBaHUS rpaxkaaH B Poccuiickoi AlokymeHT npefocTasnen KoncynbranTlintoc
u V2 paxna [laTa coxpaHerus: 12.07.2017

2. PernameHT MexXBeJoMCTBEHHOrO B3auMOAENCTBUS OnpeaenseT:

1) nepeyeHb oOpraHoOB rocyAapcTBEHHOW BnacTu cybbekta Poccuiickon ®efepaunmn, OCyLECTBAAKOLMX
MeXBeJOMCTBEHHOE B3aMOAENCTBUE;

2) BuObl [EATeNnbHOCTW, OCYLEeCTBASeMOW oOpraHamu rocydapCTBEHHOW Bnactu cybbekta Poccuinckon
depepauuy;

3) nopsagok 1 opMbl MEXXBEOOMCTBEHHOIO B3anMOOENCTBUS;

4) TpeboBaHUs K codepxaHuto, dopmMaMm M yCroBusiM obMeHa MHdopMauuvenr, B TOM 4YUCIE B 3NEKTPOHHON
opwme;

5) mexaHu3m peanvsauun MeponpuaTUiA NO COLMANbHOMY CONPOBOXAEHMWIO, B TOM YMCIE NOPSAOK MPUBIEYEHUS
OpraHu3aumi K ero oCyLLEeCTBINEHUIO;

6) NopsAoK OCyLLECTBNEHUS FOCYAapCTBEHHOIO KOHTPOSS (Hag30pa) N OLIEHKM pe3ynibTaToB MEXBEAOMCTBEHHOIO
B3aMMOAENCTBUA.

Cratbsa 29. lNpodumnaktuka 06CTOATENLCTB, OOYCMNOBMMBAKOLWMX HYXOAEMOCTb rpaxaaHvHa B CcounanbHOM
obcnyXnBaHum

1. npO(bVIﬂaKTVIKa 00CTOATENLCTB, O6yCJ'IOBJ'IVIBaIOLLI,VIX HY>X0aeMOCTb rpakgaHhHa B coualibHOM OGCJ’Iy)Kl/IBaHVIVI,
OCYyLLEeCTBIIAETCA NyTEM:

1) obcnenoBaHns YCNOBUIA XKU3HEOEATENBHOCTY rpaxaaHuHa, onpeaeneHus NpUYnH, BrMSIIOWNX HA yXyALleHue
3TUX YCNOBUM;

2) aHanusa [aHHbIX TOCYyAapCTBEHHOW CTaTUCTUYECKOW OTYETHOCTW, MNPOBEAEHWs nNpu  HeobxooumMocTu
BbIBOPOYHBIX COLIMONOrMYECKMX OMPOCOB.

2. Meponpuatva no npodunaktmke obBCTOATENBCTB, OOYCMOBNAMBAKLWIMX HYXXOAEMOCTb rpaxgaHuHa B
coumanbHoM O6Cny>XMBaHUW, OCYLLECTBASIOTCA B TOM YMCie B paMKax pPervoHarnbHbiX MNporpamm couuanbHOro
obcnyxmBaHusl, YyTBEPXKOEHHBIX OpraHaMm rocyaapcTBeEHHOM BnacTu cybbektoB Poccunckon degepaumn.

Maea 8. PMUHAHCUPOBAHUE COLIMANIBHOIO OBCITYXXUBAHUA U YCIIOBUA
OMNATbl COUMNATBbHBIX YCIYT

Cratbsa 30. dnHaHcoBoe obecneveHne coumanbHOro 06cnyxmBaHmst

1. VicTouHrkammn ouHaHCoBOro obecneyeHns coumarnsHOro 0bCnyXnBaHns ABnstoTCS:
1) cpeacTBa GrogxeToB OromKkeTHOM cucTembl Poccuiickon depepauny;

2) 6naroTBOpUTESbHbBIE B3HOCHI U NOXEPTBOBAHUS;

3) cpencTBa nonyyartesniei coumanbHbIX YCyr Npyu NpegocTaBieHn coumnanbHbIX YCyr 3a NnaTy UM YacTUYHYIo
nnary;

4) poxoAdbl OT nNpPeanpuHMMAaTEnbCKOM W WHOW  MPUHOCALWEN Ooxoh OeATeNnbHOCTU, OCYLLEeCTBAsSeMOMn
opraHusaumsamMmn coumanbHOro obCcnyxmBaHus, a Takke NHble He 3anpeLLeHHble 3aKOHOM UCTOYHUKM.

2. ®duHaHcoBOe obecneyeHne AeATENbHOCTU OpraHu3auuin coumnanbHOro ob6CnyXMBaHMS, HaxogslWMXcs B
BedeHUn dedepanbHbiX OpPraHoB WCMOSHUTENbHOW BNacTW, OCYLLECTBNSETCA B COOTBETCTBUM C OHOMKETHLIM
3akoHodaTenbCcTBOM Poccuiickon ®enepaumm 3a cHeT cpeacts deaepanbHoro broakeTa, a Takke 3a cYeT cpeacTB
nony4yaTenen coumanbsHbIX YCNyr Npu NPeaocTaBNeHNM colmarnbHbIX YCIyr 3a NnaTty UnmM 4acTUYHyto nnary.

3. duHaHcoBOEe obecnevyeHne OeATENBHOCTM OpraHu3aumn coumanbHoro obcnyxmBaHus cybbekta Poccuinckon
denepaumm ocyLLeCTBNAETCS B COOTBETCTBUM C BIOAKETHbIM 3akoHogaTenscTtBoM Poccunckon degepauum 3a cuyet
cpencTts blompketa cybbekTa Poccuiickon ®epepaunn, a Takke 3a CHET CPeACTB nosyyartener coumarnbHbiX YCnyr npu
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06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHnus: 12.07.2017

npeaocTtaBlieHnn counanbHbIX YCIYTr 3a nnaTty uin 4aCtTu4Hyr nnarty.

4. ®duHaHcoBOoe obecneyeHve NpefoCTaBrEeHUs CcoumanbHbIX YCNYr HErocygapCTBEHHbIMU  OpraHusaunsamu,
NMHOMBUAYaNbHLIMA NPEANPUHUMATENSMW, OCYLLECTBRAIOWMMM OEATENbHOCTL MO couManbHOMY OOCNyXMBaHUIO, |
npeaocTaBnAalLWLMMM  CoUManbHble YCAyrM counanbHO OPUEHTUPOBAHHBIMW  HEKOMMEPYECKUMU  opraHusaumsMu
ocyLlecTBRsieTCa NyTem npegocTaBneHnst cybcnanii u3 cooTBeTCTBYyoLLEro BoaxeTa BoaxeTHoOM cucteMbl Poccuiickon
depepaumm B coOTBETCTBMU C OIOMKETHBIM 3akoHodaTenbcTBoM Poccuiickon ®depepaumn, NpoBeAEHUSA 3aKymnok
coumarnbHbIX YCNyr B COOTBETCTBMU C 3aKkoHoAaTenscTBoM Poccunckon ®enepaumm 0 KOHTPaKTHOM cucteme B cdepe
3aKkynok ToBapoB, paboT, ycnyr ans obecneyeHns rocyqapCTBEHHbIX U MyHULMNANbHLIX HYX, a Takke 3a cYeT CpeacTB
nonyyarenen coumanbHbIX YCNyr Npy NpeaoCcTaBneHnun coLmarnbHbIX YCRyr 3a NnaTy UM YacTU4HyIo nnary.

5. YnonHomoueHHbI defepanbHbii OpraH WCMNONHUTENbHOW BMacTh, YMNONIHOMOYEHHbIN OpraH cybbekTa
Poccuickon ®egepauun Bnpase NpuBreKkaTb MHbIE UCTOYHUKM (PMHAHCUPOBAHMS COUManbHOro obcnyxunsBaHus, B TOM
yucrne Ons peanu3auumn COBMECTHbIX NMPOEKTOB B faHHON cdepe.

6. nOpFID,OK pacxogoBaHuA cCpencTs, 06pa3OBaBLIJI/IXCFI B pes3ynbTarte B3MaHUA MNiaTtbl 3a npegocrtaBliieHne
couuanbHbIX yCnyr, yCtTaHaBnnBaeTCaA:

1) cbe/J,epaanblM opraHom NCMOMHNTENBHON BnactM - Ansd opraHmsauMﬁ coumnanbHoro 06CJ'Iy)KMBaHI/IF|,
HaxoaALlnxca B BeaeHnn cbe,u,epaanblx opraHoB NCMNONHNTENbHON BNacTu;

2) ynonHoMoYeHHbIM opraHom cybbekta Poccuiickonm ®egepauumn - Ong  opraHu3auuin  couumarbHOro
obcnyxmBaHus cybbekta Poccuiickon denepaumm.

7. nOpFID,OK pacxogoBaHuA CpencTs, O6pa3OBaBLIJI/IXCFI B pes3ynbTarte B3MaHUA MNiaTtbl 3a npegocrtaBliieHne
couuanbHbIX Yycnyr, pOOJDKeH npegycMmaTpmBaTb BO3MOXHOCTb WUCMOJSIb3OBaHMA 3TUX CpeaAcTB Ha  TEeKyLUyro
OeATeNbHOCTb, pa3BuTne opraHmsauum coumanbHoro O6CJ'Iy)KI/IBaHI/IF|, CTuMmynuposaHue ee pa6OTHI/IKOB.

8. Ecnu rpaxgaHuH nonyyaeT coumanbHble YCryru, npeaycMOTPEHHbIE WHAMBUAYaNbHOW NpOrpammon, vy
nocTaBLLMKa MIM NOCTaBLLMKOB COLMAanbHbIX YCMYyr, KOTOPbIE BKIHOYEHbl B PEECTp MOCTAaBLUMKOB COLMArnbHbIX YCIyr
cybbekTa Poccuiickon degepaumm, HO He y4acTBYIOT B BbIMOSTHEHUMN FOCYAAPCTBEHHOIO 3aaHuns (3akasa), NoCTaBLUMKY
WNK NOCTaBLUMKaM coumanbHbIX YCNyr BbiMfaynBaeTcsl KOMMNeHcauusi B pasmepe 1 B Nopsiake, KOTopble onpenensioTcs
HOpMaTUBHbLIMM NPAaBOBLIMU akTaMu cybbekTa Poccuiickon Pegepavmm.

Cratbsa 31. lNpegoctaBneHune coumarnbHbIX ycryr 6ecnnaTHo

1. CoumanbHble ycnyru B oopMe coumanbHoro obcnyxmBaHmsa Ha oMy, B MOMyCTauWMOHAPHOW M CTaLMOHapHOW
dopmax coumansHOro obcnyxunBaHus NnpegocTaBnsoTca 6ecnnaTHo:

1) HecoBepLUEHHONETHUM AeTHM;

2) nvuam, nocTpagaBWMM B pesyfnbTaTe Ype3Bbl4alHbIX CUTyauui, BOOPYXEHHbIX MEeXHaUMOHamNbHbIX
(MeXaTHMYECKNX) KOH(ITUKTOB.

2. CoumanbHble ycrnyrn B dopmMe couuanbHOro obcnyXvBaHUsS Ha [[OMYy W B TMOMycTauuoHapHoW dopme
coumanbHoro obcnyXuMBaHMs NpeaocTaBnsAlTCs GecnnatHo, ecnv Ha pgaTy obpalleHust cpegHenyleBor [[oxof
nony4yaTens coumanbHbIX YCIyr, paccyuTaHHbIA B COOTBETCTBUM C HOpPMAaTMBHBLIMM MpaBoBbIMKM akTamu Poccuiickoi
denepaummn, HUXKe nNpedenbHON BeNWUMHbI WM paBeH MNpedenbHoW BenuuuHe cpedHedylleBoro goxoda Aans
npegocTaBneHns coumarnbHbix ycnyr 6ecnnaTtHo, ycTaHOBMEHHOW 3akoHOM cyGbekTa Poccuiickoin denepaumm.

3. HopmaTnBHbIMUM NpaBOBbIMKU akTaMn cyobekToB Poccuickon ®egepaumm MoryT ObiTb MpeayCMOTPEHbl UHbIE
KaTeropuu rpaxgaH, KOTopbIM coLuarnbHble YCNyrm npeaocTaBnsanTcs decnnaTtHo.

4. MNopsagok onpegeneHns cpeaHeayLWeBOro 4oxo4a Ans NpeaocTaBneHus coumanbHblx yenyr 6ecnnatHo ans
uernen HacTosiwero defepanbHOro 3akoHa yctaHaBsnmsaeTcs NpaButensctBoM Poccunckon degepaumn.

5. Pasmep npegenbHOM BenWYUHbI CPeAHEeAYLWEBOro Aoxoda Ans npeaocTaBneHuMst couunarnbHbIX  YCryr
fecnnaTtHoO ycTaHaBnuBaeTCs 3akoHamu cybbekTa Poccuiickon depepaumm U He MOXET OblTb HWXKE MONyTOPHOW
BEMWYMHbI MPOXWUTOYHOTO MWHUMYMa, YCTAHOBIEHHOro B cyObekTe Poccuiickon Pepepaumm Ons  OCHOBHbIX
coumanbHo-g4eMorpaduiecknx rpynn HaceneHusl.
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Cratbs 32. OnpefeneHve pasMepa nnatbl 3a NpeAoCTaBrieHne coumanbHbIX YCIyr

1. CoumanbHble ycnyrm B ¢opme coumanbHOro obcnyxvBaHua Ha [OMY W B nonycraumoHapHon opme
coumanbHoro obcnyxmBaHWs MPeAoCTaBNATCA 3a MnaTty WnM YacTWYHyl nnaty, ecnu Ha paTy obpalueHus
cpegHenyleBOW OOXOA nornyyartenen coumarnbHbIX YCMyr, pacCyMTaHHbIl B COOTBETCTBMM C 4acTbio 4 cTtatbu 31
HacToswero ®efepanbHOro 3akoHa, NpeBbllaeT NPeAenbHy0 BeNWYMHY CPefHedyLleBoro OOXOA4a, YCTaHOBIEHHYIO
yacTbto 5 ctatbm 31 HacTosiwero dPegepanbHOro 3akoHa.

2. Pa3mep exxemecsyHoW nnaTbl 3a NpefocTaBneHne coumarnbHbIX Yeryr B hOpMe CoLManbHOro obcnyXnBaHus
Ha OOMYy M B MnonycTauuoHapHOW ¢bopme coumanbHOro OBCMyXMBaHWA pacCcYMTbIBAETCA Ha OCHOBe TapudoB Ha
coumanbHble YCNyry, HO HE MOXET NpEeBbIWAaTh NATbAECAT MPOLEHTOB pasHuLbl MeXZy BEeNMYMHOW CpeaHenyLleBoro
goxopa noryyaTens counanbHOW YCIyri 1 npeaenbHON BENMUYNMHON CcpeaHeayLeBoro 4oxXoaa, YyCTaHOBINEHHOM YacTbio
5 ctatbu 31 HacTosiwero PegepanbHOro 3akoHa.

3. CoumanbHble ycryru B CTauuoHapHo dopMe coumanbHOro obCnyXMBaHUA NPefoCTaBNAlTCA WX
nonyyaTensiM 3a nnaTy UM YacTUYHYIO NNaTy, 3a UCKITFYEHNEM MosydaTenen coumarnbHbIX YCMYT, YKa3aHHbIX B YacTsiX
1 1 3 ctatbm 31 HacToswero degeparnbHOro 3akoHa.

4. Pa3mep exemeca4yHoON nnaTtbl 3a NpeocTaBneHne coumanbHbIX YCNyr B CTauuoHapHoW dopme couManbHOro
0o6CnyXMBaHMSA paccunTbIBAeTCA Ha OCHOBE TapMdOB HA coLMalnbHble YCMyrn, HO HE MOXET MpeBbiaTb CEMbOECAT
NSATb MPOLIEHTOB CPpeAHEeayLIEBOro 4OX04a nofy4vaTens coumanbHbIX YCyr, paCCYUTaHHOrO B COOTBETCTBUM C YacTbio 4
ctatby 31 HacToswero deaepanbHOro 3akoHa.

5. lNnarta 3a npegocrtaeiieHne couuarnbHbIX YyCnyr npom3soguTtcA B COOTBETCTBMM C  OOroBopom O
npeaocTtaBliieHnn counanbHbIX yCIyr, npegyCMOTPEeHHbIM crtatben 17 HacTosiwero d>ep,epaanoro 3aKOHa.

Mnaea 9. KOHTPOIb B C®EPE COLIMAIIbHOIO OBCNY>XKUBAHUA
Cratbsa 33. [ocygapCTBEHHbIN KOHTPOrb (HaA30p) B cdhepe coumanbHOro obecnyxmBaHns

1. K OTHOLLEHUSIM, CBA3AHHBLIM C OCYLLECTBIIEHMEM rOCY4aPCTBEHHOIO KOHTPONs (Haa3opa) B cdepe coumarnsHoro
obcnyXnBaHus, opraHmsaumen 1 NpoBedeHNEM NPOBEPOK MOCTABLLMKOB COLMAnbHbIX YCIYr, MPUMEHSIIOTCS MOMOXEHUS
depepanbHOro 3akoHa ot 26 gekabps 2008 roga N 294-03 "O 3awmte npae HPUANYECKUX JL U UHOUBUAOYAIbHbIX
npeanpvHMMaTenen Npy ocyLeCcTBNEHUN rOCYAapCTBEHHOTO KOHTPONS (Haa3opa) U MyHUUMNansHOro KoHTpons".

2. PervoHanbHbli FOCYAApPCTBEHHLIN KOHTpoNb B cdepe couunanbHOro o6CrnyXkuMBaHUS  OCYLLECTBSIETCS
YMONTHOMOYEHHbIM OpraHoM cybbekTa Poccuiicko Pefiepaunm B nopsake, ycTaHOBIEHHOM OpraHOM FOCyAapCTBEHHOM
BnacTtu cybwekra Poccunckon ®egepaunn.

Cratbsa 34. OBLeCcTBEHHbIN KOHTPOIb B cdhepe coumnanbHOro obenyxmeaHus

OO6LUeCTBEHHbI  KOHTPONb B cdepe  coumanbHoro  obCryXvMBaHWS  OCYLLECTBRSIETCS  rpaaaHamu,
06LLEeCTBEHHBIMW 1 MHBIMW OpPraHN3auMsaMn B COOTBETCTBUM C 3aKoHoZdaTeNbCTBOM Poccuiickon denepaumm o 3awmute
npaB noTtpebutenen. OpraHbl rocydapCTBEHHOW Bractm cyobektoB Poccuiickonn depepaumm B npegenax
yCTaHOBJ'IeHHOVI KOMNeTeHUnn OKa3bliBakoT CO.EleI7ICTBVIe rpaxgaHam, O6LLLeCTBeHHbIM M WHbIM OpraHnsaunam B
OCYyLLEeCTBNEHUN OOLLECTBEHHOIO KOHTPOIS B cdhepe coumanbHOro obcnyxmBaHmus.

Maea 10. SAKINKOYUTENBbHBIE U NEPEXOOHbLIE NOJNTOXEHUA
Cratbs 35. [NepexogHble NOMNOXeEHWS

1. YTBepxOeHHbI opraHoM rocyaapcTBeHHoW BriacTu cydbekta Poccuiickon ®egepauun B CBA3M C MPUHATUEM
HacToslwero ®enepanbHOro 3akoHa nNepeyveHb CoumanbHbIX YCNYr, NpeaocTaBnsieMblX MOCTaBLUMKAMU COUManbHbIX
ycnyr B cybbekte Poccuickon ®enepauun, He MOXET ObITb COKpaLLLEH MO CPaBHEHMIO C YCTAHOBIEHHLIM B CyObekTe
Poccuiickon ®egepauum no coctosHuio Ha 31 gekabpsa 2014 roga nepedHeM coumarnbHbIX YCIyr, NpefocTaBnsieMblX
opraHnsaumsiMm coumanbHoro obcnyxmnsaHms B cyobekte Poccuiickon degepaumm.

2.B paMKax Andawmxca I'IpaBOOTHOLLIeHI/IIZ ansa nonyaneneﬂ counanbHbIX yCnyr, y KOTOPbIX MpaBO Ha nolryvyeHune
coumanbHbIX YCnyr BO3HUKIO B COOTBETCTBUU C OEeNCTBOBaBLWINM [0 [HS BCTynneHna B CuUy HacToAwero
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[ata coxpaHeHnus: 12.07.2017

depepanbHOro 3akoHa NOPSIAKOM NPefOoCTaBNEeHNs coumanbHbIX ycnyr B cybbekTe Poccuiickon ®epepaunn, BHOBb
yCTaHaBnvMBaeMble pasMepbl MraTbl 3a NpegoCTaBfieHWe couuMasnbHbIX YCMyr NOCTaBLUMKaMKU COUManbHbIX YCIyr B
cybbvekte Poccuiickonn depgepaumm M yCnoBusi ee NpeaocTaBrieHnst B COOTBETCTBMM C HacToswmm PepepanbHbiM
3aKOHOM He MOryT ObITb Bbille pa3MepoB MnnaTtbl 3a MNpPeaoCTaBfeHMe 3TMM fvuaM COOTBETCTBYHOLUMX COLManbHbIX
YCNyr, yCTAHOBMNEHHbLIX MO cocTosiHMio Ha 31 gekabpst 2014 roga, a ycrnoBusi NPefoCTaBliEHMST COOTBETCTBYHOLLMX
couManbHbIX YCIyr He MOTyT ObITb YXyALWEHbI MO CPaBHEHMIO C YCMOBUSIMU, YCT@HOBIIEHHBIMU MO COCTOSIHUIO Ha 31
nekabpsi 2014 roga.

Cratba 36. O npusHaHuMM yTpaTUBLUMMMK CUNY OTAESbHbIX 3aKOHOOATENbHbIX  AKTOB  (MONIOXEHWUN
3akoHogaTenbHbIX akToB) Poccunckon ®egepaumu

|_|pI/I3HaTb yTpaTuBlMMn cuny:

1) ®PepepanbHbin 3akoH OT 2 aBrycta 1995 roga N 122-03 "O coumansHOM 0OOCNyXMBaHUWM rpaxgaH MNOXWIoro
Bo3pacTta u uiBanungos" (CobpaHue 3akoHogaTtenbctBa Poccunckon ®enepaumm, 1995, N 32, c1. 3198);

2) depepanbHbii 3akoH oT 10 gekabpsi 1995 roga N 195-03 "O6 ocHoBax coumanbHOro O6GCHyXMBaHMSA
HaceneHus B Poccuinckon ®enepaumn” (CobpaHue 3akoHogaTenbctBa Poccunckon ®egepaumn, 1995, N 50, cT. 4872);

3) depepanbHbiv 3akoH oT 10 nonga 2002 roga N 87-®3 "O BHeceHUM u3MeHeHWs B cTaTbio 6 deagepanbHOro
3akoHa "Ob6 ocHoBax coumanbHOro obcnyxmnBannst HaceneHus B Poccunckon ®epgepaummn” M OONOMHEHUS B CTaTblo 2
3akoHa Poccunckon Pegepaumm "O craHgaptmusauun” (CobpaHune 3akoHogaTensctsa Poccuiickon Pegepaumm, 2002, N
28, cT. 2791);

4) nyHkT 4 cTtatbm 36 PepepanbHoro 3akoHa ot 25 mong 2002 roga N 115-03 "O npaBOBOM MNOMOXEHUN
MHOCTpaHHbIX rpaxaaH B Poccuiickon Pepgepaunn” (CobpaHue 3akoHopatensctBa Poccunckon ®epepaumn, 2002, N
30, ct. 3032);

5) ctatbu 17 n 23 ®PepepanbHoro 3akoHa ot 10 aHBaps 2003 roga N 15-®3 "O BHeceHWM W3MEHEHWA W
[OMNONMHEHNN B HEKOTOpPbIE 3akoHodaTenbHble akTbl Poccuiickon depepaunn B cBA3N ¢ npuHaTueMm PepepanbHOro
3akoHa "O nuvueH3MpoBaHUM OTAeNbHbIX BuOoB pedAtensHocTu" (CobpaHve 3akoHopaTenbctBa Poccuickon
®epepaumm, 2003, N 2, cT. 167);

6) ctatbu_56 n 65 PepepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeCeHUU W3MEHEHWUN B
3aKkoHogaTtenbHble akTbl Poccuiickon depepaumm u Npu3HaHUM yTpaTUBLLMMK CUIY HEKOTOPbLIX 3aKOHOOATENbHbIX aKTOB
Poccuinckon denepaumm B CBA3M C NPUHATUEM deaepanbHbiX 3akoHOB "O BHECEHUM WM3MEHEHWN WU AOMONHEHUNn B
depepanbHbin 3akoH "O6 06LWMX NPUHLIMNAX OpraHn3auun 3akoHoAaTernbHbIX (MPeACTaBUTENBbHBIX) U UCMOMHUTENBHBIX
OpraHoB rocygapcTBeHHOM BnacTu cyowbektoB Poccuiickon Pepepaummn” n "O6 o6WwmMx npuHUMNAxX opraHuM3auum
MecCTHOro camoynpaerneHus B Poccunckon ®epepauunn” (CobpaHmne 3akoHogatensctea Poccuiickon depepaumm, 2004,
N 35, cT. 3607);

7) ctatbio 29 degepanbHoro 3akoHa ot 23 nonst 2008 roga N 160-O3 "O BHeCceHUM M3MEHEHUN B OTAEMbHbIE
3akoHoaaTenbHble akTbl Poccunckon degepaumm B CBSA3M C COBEPLUEHCTBOBAHWEM OCYLLECTBIIEHUSA MOJTHOMOYWIA
MpaButensctBa Poccuiickon depepaummn” (CobpaHune 3akoHogatenscTBa Poccuiickon depepaumm, 2008, N 30, crT.
3616);

8) ctatbio 2 depepanbHoro 3akoHa ot 21 HosA6psa 2011 roga N 326-03 "O BHECEHUN M3MEHEHUN B OTAEMNbHbIE
3aKoHoaaTenbHble akTbl Poccunckon depepaumm B cBA3M € npuHATMeM degepanbHoro 3akoHa "O 6GecnnatHom
topugudeckon nomowm B Poccuiickon ®epepauun” (Cobpanne 3akoHogaTensctBa Poccunckon Pepepauum, 2011, N
48, cT. 6727);

9) ctatbu_12 n 13 PepgepanbHoro 3akoHa ot 25 Hos6ps 2013 roga N 317-®3 "O BHeCeHWM W3MEHEHW B
oTAenbHble 3aKkoHodaTesbHble akTbl Poccuiickon degepaumm u npuaHaHUM yTpaTUBLLMMUK CUIY OTAENbHBIX MOSIOXKEHUA
3akoHofaTenbHbIX akToB Poccuiickon ®egepauun no Bonpocam oxpaHbl 340poBbA rpaxaaH B Poccunckon degepaummn”
(CobpaHnue 3akoHogaTenbcTBa Poccunckon ®egepaumu, 2013, N 48, cT. 6165).

Cratbsa 37. BctynneHue B cuny HacTosLero deneparnbHOro 3akoHa

Hactoswun ®epepanbHbi 3akoH BCTynaeT B cuny ¢ 1 sHBapsa 2015 roga.
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