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Buectu B 3axkoH Poccuiickoit @enepaunu ot 9 oxrsiops 1992 rona
Ne 3612-1 "OcHoBbl 3akoHozmarenscTBa Poccuiickoit ®enepanuu o KyabType"
(Benomoctu Ceeszna HapomHbIx jgenmyTatoB Poccuiickoit ®Penmepanmu  u
Bepxosnoro Cosera Poccuiickoit @enepanuun, 1992, Ne 46, ct. 2615; CoOpanue
3akoHomarenscTBa Poccuiickoit @enepauun, 2004, Ne 35, cr. 3607; 2006, Ne 1,
ct. 10; 2007, Ne 1, ct. 21; 2008, Ne 30, cr. 3616; 2013, Ne 17, ct. 2030; Ne 27,

cT. 3477; Ne 40, ct. 5035) cnenyromue W3MEHEHUS:
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1) paznen VI qomonHUTH CTaThbIMH 36' u 36° CJIeIyIOIIETO CONEPIKAHHUS:

1
"Ctatesa 36 . He3zaBHcHMAas OlleHKA Ka4eCTBa OKa3aHHSI YCJIYT
OpPraHU3alHUsIMH KYJbTYPbI

HeszaBucumass oleHka KadecTBa OKa3aHHMS YCIYr OpraHH3alUsIMHA
KYJIBTYPHI SBJIIE€TCS OOHON M3 (GOpPM OOILECTBEHHOTO KOHTPOJIS U MIPOBOAUTCS B
HeJIIX TPeNOCTaBieHHs rpaxaaHaM WHGOpMaIK O KadecTBe OKa3aHUs YCIyr
OpraHu3alUsIMH KYyJIBTYphl, a Takke B [eNfX IOBBIIIEHNS KayecTBa UX
JEATEIbHOCTH.

He3aBucuMas oreHka KayecTBa OKa3aHWS YCIyl OpraHU3alHsIMy
KyJBTYPHBI IPeyCMaTPUBAET OLICHKY YCIIOBHIA OKa3aHHs yCIYT IO TaKHUM OOLIUM
KPUTEPUSIM, KaK OTKDPBITOCTh M JOCTYITHOCTh HH(OpManuud 00 OpraHu3alud
KyJIbTYypbl; KOM(QOPTHOCTh YCIIOBHH INPEIOCTABIEHHUS YCIYT U OCTYIIHOCTh HMX
TIONTyYeHHUS; BpeMsl OKUIaHUS TPEIOCTaBICHHs yCIyTH; A0OpOXKeIaTelIbHOCTb,
BEXJIUBOCTh,  KOMIIETEHTHOCTh  pa0OTHHKOB  OpraHM3alii  KyJbTYpBI;
YAOBIETBOPEHHOCTh KaU€CTBOM OKA3aHUs yCIyT.

HeszaBucumasi orenka KadecTBa OKa3aHMS YCIOYr OpraHu3alysIMH
KYyJIbTYPHl NPOBOAMTCS B COOTBETCTBHM C IIOJIOXKEHHUSIMU HACTOSIIEH CTaThH.
[Ipy npoBeneHHWHM HE3aBUCHMOM  OLEHKM KadyecTBa OKa3aHUA  YCIyr
OpraHM3alUsAMH KYJIBTYpPBl HCIIONB3yeTcsl oOIlenocTynHas uH(opMmanus o0
OpraHM3alMsIX KyJNbTYyphl, pa3MeliaeMas B TOM 4YHClIe B (pOpMe OTKpPBITBIX
JAHHBIX.

Hezasrucumas orieHKa KayecTBa OKa3aHUs YCIYT OpraHu3aluiaMu KYJIbTYPbI



MPOBOAUTCS B OTHOIUICHHH OpPTaHH3aIldii KYJBTYpHl, YUPEIUTEISIMH KOTOPBIX
spisiroTest  Poccmiickas ®epneparms, cyOwexTsl Poccuiickoit ®epepanuu wiu
MYHULUTNIATbHBIE 00pa30BaHMs, JPYTrdX OpraHU3alMii KyJbTyphl, B YCTaBHOM
KanmuTajie KoTopelx gmonsi Poccuiickoit ®Denmepaumu, cyobekra Poccuiickoi
Qenepalluil WM MYHUIIUTIATGHOTO 00pa30BaHUS B COBOKYITHOCTH IPEBBIIAET
OATHJECIT TIPOLIEHTOB, 4 TaKke B OTHOIUEHWH MWHBIX HEroCyJapCTBEHHBIX
OpraHu3alLuii KyJIBTYPEL, KOTOpBIE OKa3BIBAIOT roCyIapCTBEHHBIE,
MYHHUIUTIATbHEIE YCIYTH B Cepe KyIbTyphL.

HezaBucumas oreHka KauecTBa OKa3aHUS YCIYT OpraHu3alusMu
KyJIbTYpel He TIPOBOAUTCS B OTHOIICHHWH CO3/IaHHS, MHCIOIHEHHS U
MHTEpIIpeTali IPOU3BEIeHUN TUTEpaTyphbl U UCKYCCTBA.

B mensx co3maHus yCIOBHE IS OpraHM3alldd IIPOBEIEHHUS HE3aBUCHMOM
OLICHKHU Ka4yecTBa OKa3aHHUs yCIIyT OpraHu3alusiMU KyJIbTyphI:

denepanpHBIA  OpraH HMCIOJHHTENBPHOM BIACTH, OCYLIECTBIISIIOLIUM
GbyHKIIMM 10 BBIpabOTKE U pealn3allid IOCYyJapCTBEHHOM IOJUTHKH H
HOPMaTHBHO-IIPABOBOMY peryJIMpOBaHHIO B cdepe KyiabTypbl (najiee -
YIIOTHOMOYEHHBIH (henepaabHblid OpraH HCIOJHUTENBHON BJIACTH), C Yy4aCTHEM
CHELUATHUCTOB, OCYIIECTBISIOMNX MPO(ECCHOHANBHYIO HesITENbHOCTh B chepe
KyJBTYpBl, OOIIECTBEHHBIX OpraHU3aluid B cdepe KyIbTypbl, OOIECTBEHHBIX
o0beuHeHnH moTpebuTeneii (X accoluannii, Cor30B) (Hajee — 0OLIIeCTBEHHBIE

opraHuzanui) GopMupyeT 00IIeCTBEHHBINH COBET 110 NPOBENSHHUIO HE3aBUCUMOM



OLIEHKMA Ka4decTBa OKa3aHUs YCIyI OpraHu3alysMU KyJIbTypbl U YTBEpPXKIAeT
rosnoxxenune o HeM. IlepeueHp opraHu3anuii KyJIbTyphl, B OTHOILIEHUH KOTOPBIX
HE TIpOBOAMTCS HE3aBUCHMas OLIGHKa KayecTBa OKa3aHus HMMHU YCIyT,
YTBEPXKAACTCS YIOJHOMOYEHHBIM (peiepalibHBIM OpPraHOM HCIOJIHHUTENBHOM
BJIACTH C TIpeIBAPUTEILHBIM 00CYXIEHUEM Ha OOIIECTBEHHOM COBETE;

opraHbl TOCyIapCTBEHHOH BiacTH cyOBekToB Poccuiickoit Menepanuu ¢
ydacTHeM OOIECTBEHHBIX OpraHu3alnii GopMUpPYIOT OOIIECTBEHHBIE COBETHI 110
MPOBEJCHUIO HE3aBHUCUMOM OIICHKH KadecTBa OKa3aHUs YCIyl OpraHU3alUsaMH
KyJIbTYpbl, PAaclOJIO)KCHHBIMH Ha TeppUTOpHsX cyOnrekToB Poccuiickoit
Qenepanyu, U yTBEPKIAIOT MOJOKEHUE O HUX;

OpraHbl MECTHOTO CaMOYIPaBIIEHHS C ydYacTHeM OOIIeCTBEHHBIX
opraHu3anuii BOpaBe (OPMUPOBATH OOIIECTBEHHBIE COBETHI IO IIPOBEACHUIO
HE3aBUCUMOW OLICHKM KadyecTBa OKa3zaHUs YCIYl OpraHHU3alUsIMU KYJIbTYDHI,
pacmoio)KeHHBIMH HAa TEePPUTOPUSAX MYHHULHUNAIBHBIX 00pa3oBaHUM, H
YTBEPKIATh IIOJIOKEHUE O HUX.

ITokasarenu, xapaKTepu3ylollne oOIIue KPUTEpPUM OLEHKHA KadecTBa
OKa3aHWs yCJIyI' OpraHHM3alUsIMHU KyJbTYpbl, YKa3aHHbIMU B 4YacTH YETBEPTOU
HACTOSAILIEH CTaThbd, YCTAHABIMBAIOTCS YIIOJHOMOYEHHBIM (efepalbHbIM
OpraHOM HCIIOJNHUTEIPHOH BJIACTH C IIPeABapUTEIbHBIM O0OCYXIEHHEM Ha
OOIECTBEHHOM COBETE.

[To pewieHHUIO YIIOJIHOMOYEHHOTO (peIepaIbHOr0 OpraHa HCIOIHUTENBHOM



BJIACTH, OPTaHOB FOCYAApCTBEHHOW BiacTH cyOBekToB Poccuiickoit ®enepanyu
WIM OPTaHOB MECTHOT'O CaMmOyIIpaBiieHUs! (yHKIMH OOIIECTBEHHBIX COBETOB IO
IIPOBEJIEHUIO0 HE3aBUCHUMOW OIIEHKH KayecTBa OKa3aHUS YCIyT OpraHHU3alHsIMH
KyJIBTYpPbl MOTYT OBITH BO3JIOXKEHBI Ha CYIIECTBYIOIIME IPU OSTUX OpraHax
ofmiecTBeHHBIE COBeTH. B Takux ciydasx OOIIECTBEHHBIE COBETHl TIO
IIPOBEJICHUIO HE3aBUCHUMOW OLEHKH KadecTBa OKa3aHUs YCIYT OpraHu3alisiMu
KyJBTYpPBI HE CO3/Iat0TCH.

OO1ecTBeHHBI COBET 110 TMPOBEJIEHUIO HE3aBHCHMOM OLIEHKM KavyecTBa
OKa3aHUs YCIIyT OpraHu3alusiIMU KyJIbTypsl GOPMUPYETCS TaKuM 00pa3oM, YTOOBI
ObUTa MCKITIOYEHA BO3MOXKHOCTH BO3HHKHOBEHHs KOH(IHMKTa HMHTepecoB. CocTaB
0O0IIeCTBEHHOr0 coBeTa (GOpMUpPYETCS M3 4YHhcia NpeAcTaBUTeNed 0OIIeCTBEHHBIX
opranuzaiyii. Yucno 4ieHoB OOIIEeCTBEHHOTO COBETa HE MOXeT OBITh MeHee YeM
MATh 4esioBeK. UNieHb! O0IECTBEHHOTO COBETA OCYIIECTBIISIOT CBOO JIESITENEHOCTh
Ha 0o011ecTBeHHBIX Hadaax. MHbopManus o 1eSTeIbHOCTHA O0IIECTBEHHOTO COBETa
pa3MeliaeTcss OpraHoM  T[OCYJApCTBEHHOW  BIIaCTH, OpPraHOM  MECTHOIO
caMmOyTIpaBJieHHsl, TIPU KOTOPBIX OH CO3[aH, Ha CBOEM OQUIMAEHOM caiiTe B
HHPOPMALIMOHHO-TeNIEKOMMYHHUKAITMOHHOM cetu "MHrepHer" (mamee — ceThb
"NuTepuet").

HesaBucumass oneHka KadecTBa OKa3aHUS YCIOYr OpraHU3alHsAMHU
KyJbTYpbI, OpraHuzyeMas OOIIeCTBEHHBIMH COBETaMHU IO €€ IIPOBEHCHHIO,

IIPOBOAUTCA HE YaIlle 9€M OWH pa3 B I'0[] 1 HE pE€XKE 4YEM OJMH pa3 B TPpH roza.



OO1ecTBeHHBIE COBETHI M0 IPOBEACHHUIO HE3aBUCHUMOMN OIIEHKHM KavyecTBa
OKa3aHus YCIyT OpraHu3alUusIMU KyJIbTyphl:

OTIpeNIeNIAIOT MepeUHH OpraHHU3alMid KyJIbTYpbl, B OTHOLIEHHH KOTOPBIX
IPOBOJIUTCS HE3aBUCHMas OLICHKA;

GOpMUPYIOT IpEINIOKEHUs AN pa3pabOTKH TEXHHYECKOTo 3aJaHus Ui
OpraHu3aliiyi, KOTopas OCyIeCTBIsIET cOop, 00001eHNe U aHaINU3 HHPOpMaLUH
0 KauyecTBE OKa3aHUs YCIyr OpraHH3alUsAMHU KyIbTypsl (majee — omeparop),
IPUHUAMAIOT y4acTHe B PACCMOTPEHUHU IIPOEKTOB JOKYMEHTAallMM O 3aKyIIKe
paboT, yciIyr, a TakXke IPOEKTOB TOCYNapCTBEHHOIO, MYHHUIUIIAIBLHOIO
KOHTPaKTOB, 3aKIIOYa€MBIX YIOJHOMOYEHHBIM (eJepajbHbIM  OpraHOM
UCTIOJTHUTEIBHON BIacTH, OpraHaMH TIOCYJapCTBEHHOHM BIIacTH CyOBEKTOB
Poccuiickoit @epepauyd WM OpraHaMd MECTHOTO CaMOYIpaBlIeHHS C
OIepaTopoM;

yCTaHaBIMBAIOT MNpH HEOOXOIUMOCTH KPHUTEpHUH OLEHKHM KadecTBa
OKa3aHHUs YCIIyT OpraHU3alMsAMHU KyJbTYpbl (JOMOJHUTENBHO K YCTaHOBICHHBIM
HACTOSIIIEeH CTaThel OOIINM KPUTEPUSIM);

OCYIIECTBISIFOT HE3aBUCHUMYIO OLCHKY KadecTBa OKa3aHUs YCIyr
OpraHu3alMsMU  KyJbTYypel C ydeToM HH(QOpMaluy, IpelCTaBICHHOM
OIIepaTopoM;

IPE/ICTABIISAIOT COOTBETCTBEHHO B YIIOJHOMOYEHHBIH (heiepanbHbIil opra

HCTIOTHUTENIbHOM BJIaCTH, OpraHbl FOC}’H&pCTBCHHOﬁ BJIaCTH CY6’BCKTOB



Poccuiickoit ®epnepanuu, OpraHbl MECTHOTO CAaMOYIIPaBJIICHUSA pe3yJIbTaThl
HE3aBUCUMOM OLICHKM KaudeCTBa OKa3aHWs YCIyr OpraHu3alusMH KyJIbTyphl, a
TaKXKe IPeIOKEHUT 00 yITyqIIeHHH KauyecTBa HX IeSITeIbHOCTH.

3aKmO4YeHUEe  OCYJAapCTBEHHBIX, MYHHUIUNAJBHBIX  KOHTPakTOB  Ha
BBHITIOJIHEHHE paboT, OKa3aHWe YyCIyr mo cOopy, o0000meHHI0 H aHaIM3y
uHbpOpMallUd O KaueCcTBE OKa3aHWUSA YCIYyr OpraHu3allisMU  KYJIbTYpHI
OCYIIECTBIIAECTCS B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit @engepaunu o
KOHTPAKTHOH cHcTeMe B cdepe 3aKyloK TOBapoB, paboT, yciayr amis obecrnedeHus
rOCYapCTBEHHBIX M MYHHUIIUMAIBHBIX HYXA. YIIOTHOMOUYEHHBIH (eaepaibHbIi
OpraH HCHOJHHUTEIHHOM BJIACTH, OPraHbl T'OCYJapCTBEHHOM BIACTH CYOBEKTOB
Poccuiickoii ®enepanuy, OpraHbl MECTHOTO CaMOYNPABIICHHsS MHO pe3yJibTaraM
3aKIFOYE€HHs TOCYHAApCTBEHHBIX, MYHHIMIAIBHBIX KOHTPAaKTOB OQOPMIISIOT
pemieHue 00 OIpENE/IEHMH OIeparopa, OTBETCTBEHHOIO 3a IIPOBEICHHE
HE3aBUCUMOM OLIEHKM KayecTBa OKa3aHWs YCIOYl OpraHU3alUsMHU KyJbTYphl, a
TaKKe OpH HEOOXOOUMOCTH NPENOCTABIAIOT ONEparopy OOMIEOOCTYIHYIO
HHPOpPMALMIO O [AESTEIPHOCTH MJAaHHBIX OpraHu3anui, GOopMHpPYyEMYIO B
COOTBETCTBMM C TIOCYHApCTBEHHOM H  BE€JOMCTBEHHOM  CTaTUCTHUYECKOU
OTYETHOCTBIO (B Cilydae, €CIH OHAa HE pa3MelleHa Ha OQUIMAIbHOM CcaiTe
OpraHH3aluN).

ITocTymuBIass COOTBETCTBEHHO B YIIOJIHOMOYEHHBIM (penepaibHbI OpraH
HCTIOJTHUTEJIGHON  BJIaCTH, OpraHbl TOCYAapCTBEHHOH BJIaCTH CyOBEKTOB
Poccuiickoit ®enepanyu, OpraHbl MECTHOrO CaMOYIpaBlIEHHS HHGpOpMaIus o

pesybpTartax HE3aBHCHMOM OLIEHKH KauecTBa OKa3aHUs yCiIyr opraHusaldiaIMH



KYJBTYPBI MOJICKUT 00S3aTENIHHOMY PacCCMOTPEHHUIO YKa3aHHBIMH OpraHaMH B
MECSYHBIH CPOK M  YYUTBIBaeTCS HMH TpH BbIpaboTke Mep 1O
COBEPILIEHCTBOBAHUIO ACSITEIBHOCTH OPraHU3aIluid KyJIbTYPBL

Nudopmanuss o pesynbratax HE3aBUCHMOM OLIEHKMA KadyecTBa OKa3aHMs
YCIIyT OpraHu3allusIMU KyYJIBTYphl pa3MeIaeTcsi COOTBETCTBEHHO:

YIIOJTHOMOYEHHBIM (heZiepalbHBIM OpPraHOM HCIIOJHUTENBHON BIACTH Ha
obHUIIHABEHOM caiiTe A pa3MelieHus HWH(QOpMalid O TOCYJapCTBEHHBIX W
MYHHUIUMATBHBIX YUpexXJeHusx B ceTd "MHTepHet";

opraHaM# rocylapcTBeHHOU BinacTu cyOwsekToB Poccutickoit ®eneparmmy,
opraHaMd MECTHOTO CcaMOyIIpaBleHHs Ha CBOHMX OQUIHANBHBIX caiTax u
obuIMaNbHOM caiiTe A pa3MelIeHUus MHQOpMalWd O TOCYJapCTBEHHBIX U
MYHHITUTIATBHBIX yUpexXIeHusX B ceTd "MHTtepHet".

CoctaB wuH(pOpMaIMK o0 pe3yjbraTaXx HE3aBACUMOW OLEHKH KadecTBa
OKa3aHWs YCIyTI OpraHu3alMsIMH KyJbTYphl U TOPSNOK €€ pasMelleHus Ha
OoQHUITHAIBHOM caiiTe A pa3MelieHus HH(QOpMalud O TOCYJapCTBEHHBIX HU
MYHHUITUIIATBHBIX ~ YUPEXKIeHUsAX B cetd "HHTepHer"  ompenensiorcs
ynogHoMoueHHBIM [IpaButensctBoMm Poccuiickoit ®@enepaunu ¢denepaibHbIM
OpraHOM UCIIOJIHUTEIILHON BIIACTH.

KonTpons 3a cobmoneHreM npolieyp NpoBeACHUs HE3aBUCUMOM OIICHKH
KayecTBa OKa3aHMs YCIyr OpraHU3alMsIMHU KYJIbTYpPhl OCYIIECTBIISIETCS B

COOTBETCTBHH C 3aKOHOAaTeIbcTBOM Poccuiickoit Penepanuu.



Crarbst 36°. MH(OPMALHOHHAS OTKPBITOCT OPraHH3aNMil KYJIbTYpPbI

OpraHu3alui Ky/ibTyphl, YKa3aHHble B YaCTH YeTBEpTOH CTaThi 36'
HacTtosamx OCHOB, OOECIEUMBAIOT OTKPBHITOCTh M JIOCTYHHOCTH CIEAYIOIICH
nHGOPMAIIHH:

JaTa CO3/IaHUs OpPraHU3alMM KYyJbTYpBI, €€ yUpeAuTelb, yUpeIuTellH,
MECTO HaXOXXICHHS OpraHU3alMU KyJIbTYPH H €€ (QuianaioB (IpH HAIAYHH),
pexuM, rpauk paboThl, KOHTAKTHBIE TeNe(OHBI U apeca JIEKTPOHHOU ITOYTHI;

CTPYKTYpa U OpTraHbl YIIpaBIeHUs OpraHU3aluU KyJIbTYphI;

BUJTBI PEAOCTABIIIEMBIX YCIYT OpraHu3aueil KyaIbTyphl;

MaTepHaTbHO-TEXHIUIEeCKOe O0ecTiedeHre NPeI0CTaBIeHHS YCIIYT;

KOIIMS yCTaBa OpraHu3alluil KyJIbTYpHI;

KOomusl TUlaHa (PUHAHCOBO-XO3SMCTBEHHON [EATENPHOCTH OpraHU3aliy
KyJIBTYPBI, YTBEPKIEHHOTO B YCTAaHOBJIEHHOM 3aKOHOJaTelbCTBOM Poccuiickoit
Qenepanuy MOpsaKe, HIH OMOKeTHOH cMmeThl (MHGopMarus o6 oO6breme
MPeOCTaBISIEMBIX YCIIYT);

KOIUS TOKYMEHTa O MOpsIKe TIpeJOCTaBIeHHs YCIyT 3a IUIaTy;

uHbopMaIys, KoTopas pa3MellaeTcs, OIyOJUKOBBIBAETCS MO PELISHUIO
OpraHu3allid KyJIbTYpBI, a TaKke HHPopMaIus, pa3MelieHlne U oyOIuKoBaHue
KOTOPOU SBISAIOTCA OOS3aTENbHBIMA B COOTBETCTBHM C 3aKOHOJATEILCTBOM
Poccuiickoit Oenepanuy;

HnHaix ornpeneaeMas YIIOJIHOMOYCHHBIM (pellepaHBHBIM OpraHom
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UCIOTHUTENIFHON BJIACTH HEOOXoAuMasl IUIS TIPOBEICHHS HEe3aBHCUMOM OLIEHKH
KauecTBa OKa3aHUs YCIyT OpraHu3alusaIMU KyJIbTYphl HHpOpMAIIHS.

WUndopmarus, ykasaHHas B YacTd [epBOM HACTOALIEH CTaThy,
pa3Mmeraercs Ha OQUIMANBHBIX caiTaX YIIOJHOMOUYEHHOTO (hemepanbHOro
opraHa MCIOJHUTENIFHON BIIACTH, OPraHOB I'OCYJApPCTBEHHON BIIACTH CYOBEKTOB
Poccutickoit ®enepanyy, opraHoB MECTHOTO CaMOYTIPABIEHUS U OpraHW3alul
KynbTypel B cetH "HHTepHer" B cOOTBeTCTBHHM ¢ TpeOOBaHHSMU K ee
CoJiepKaHuI0 U (opMe MpefOCTaBICHHS, YCTAHOBICHHBIMH YIIOJHOMOYEHHBIM
(enepabHBIM OPraHOM UCIIOJIHUTENBHOHN BIAcTH.

YnonHoMOueHHBIH QenepasibHBIl  OpraH HCIHOJHHUTENBHOH  BIACTH,
Oprasbl TOCYJIapCTBEeHHOHN BIacTH cyOBekToB Poccuiickoii denepaiiuu, OpraHsl
MECTHOTO CaMOYTIpaBIeHUs U OpraHU3allii KyJbTYphl 00ecreunBaloT Ha CBOUX
opunuaneHeIx caiitax B ceTd "MHTepHeT' TEXHWYECKYyI0 BO3MOXXHOCTb
BEIpDQ)KEHUST MHEHUH TIONydaTeJsIMH YCIYr O KadecTBE OKa3aHWs YyCIyT
OpraHu3alusiMy KyJbTyphl.";

2) crateio 37 HOMONHUTE ab3aleM CIeoyIOIIero coaepKaHus:

"co3zaHne yCIOBHM Ui OpraHMU3alliy [IPOBEICHUs HE3aBUCUMOU OLICHKH
Ka4ecTBa OKa3aHUs yCIIyT OpraHu3alysIMH KyJIbTyphL.";

3) yactb mepBy0  CcTaThd 39  OOMONHUTH  ab3ameM  CIEAYIOIIEro
COACPIKAHUA:

"co3maHue yCIIOBHU ISl OpraHu3alluy MPOBEeHHs] He3aBHCUMOM OLIEHKHU
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KauecTBa OKa3aHUs YCIyT OpraHu3alysMy KyJIbTyphL".

Crarba 2

Buectu B ®epepanbHblii 3akoH oT 10 mexabps 1995 roma Ne 195-@3
"O6 ocHOBaxX COIMAILHOTO OOCIY)XMBaHHsS HaceJeHHs B  Poccuiickoi
Qepeparun" (Cobpanue 3akoHonmatenbecTBa Poccmiickort Penepaunu, 1995,
Ne 50, crt.4872; 2003, Ne2, cr.167; 2004, Ne 35, ct.3607; 2008, Ne 30,
cT. 3616) ciemyrouye N3MEHEHHUS:

1) JOTIONMHHUTE CTATHAMH 17'u 172 CIEIYIOIIEro COJIEPKaHHUS:

"Cratbst 17'. HesaBHcHMasi O€HKA Ka4eCTBa OKA3aAHHS yCJayr
yUpe:RIeHHSIMH U NPeANPHSITASIMHA COLHATILHOTO
o0ci1y:KNBaHHUS

1. HezaBucumas ollgHKa KadecTBa OKa3aHHUS YCIyr YUYpPEeXIACHUSMH HU
NPEANPUATHSIMEA  COI[MAIBHOTO OOCHyXUBaHUS SBJIseTcd OXHOM M3 (¢opMm
OoOIIECTBEHHOTO  KOHTPOJII M IPOBOAUTCS B IUENAX IIPeLOCTaBICHMS
NOJy4aresiM COLUANBHBIX YCIyr HH(OpPMAalMi O KadecTBE OKa3aHUS yCIyT
VUpPeXXISHUSIMH W TPEANPUATHSIMH COLMAIBHOIO OOCIY)XHMBaHHUS, a TaKXe B
I[eJISIX TIOBBIIIEHUS Ka4eCTBA UX AeSTeITbHOCTH.

2. HezaBucuMas OIIeHKa KayecTBa OKa3aHUS YCIYT YUPEKIECHUIMH H
OPENPUITHSIMA ~ COLMAIIBHOTO  OOCIYy>)KMBaHUSI IPElyCMAaTPUBACT  OLICHKY
YCIIOBUH OKa3aHHUsA YCIyr MO TaKUM OOIIMM KPUTEpUSM, KaK OTKPBITOCTh U
JIOCTYITHOCTh HH(MOpManuu o0 yUpeXIeHUH U O NPeNNpHUsTAA COIUAIBHOIO

OGCJIY)KI/IB&HHH; KOM(I)OpTHOCTB yCJ'IOBHfI npe€aoCTaBICHUA COMHUAJIBHBIX YCIYT U
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IOCTYIIHOCTh MHQpOpManUd 00 YUYPEXKICHWH U O MPEealpHITHH COLMaIbHOIO
o0ciyXuBaHus, KOMMOPTHOCTD YCIOBUM MPeNOCTABIEHHS COLMAILHBIX YCIYT H
JIOCTYIIHOCTh MX IOJy4EeHUsS; BpPeMsA OXHUIAHUS IPEeIOCTABICHUS COIMAIbHOU
yCIyrd; Ja00poXKenaTenbHOCTh, BEXIMBOCTh, KOMIIETEHTHOCTh pPabOTHHKOB
YUPEXAEHUS U MPEeANPUATHS COLHAIBHOT0 OOCITYyKUBaHUS, YIOBIIETBOPEHHOCTE
KauyeCTBOM OKa3aHWs yCIyT.

3. HesaBucumasi OLEHKa KadecTBa OKa3aHUSA YCIOYr YUpeXKICHUIMH H
HOPENPUATHIMU  COLMAJIBHOTO OOCIIy>KMBaHHUsS TPOBOAMTCS B COOTBETCTBUH C
MONOKEHUSIMU  HacTosmed crtated. lIpM IpoBeneHWM HE3aBHCHMOM OLIEHKH
Ka4ecTBa OKa3aHUs YCIAYT YYPEKACHUSIMH H TPEINPUATUSIMU COLUAIBHOIO
00CITy)KMBaHUSL UCTIONB3yeTcs 00IeNoCcTymHas HHpopManus 00 yUpexAEeHHIX U O
HPENPHUATHAX COLUATBHOT0 OOCITy)KMBAHUSA, pa3MelaeMas B TOM YHCIIE B Gopme
OTKpBITHIX JAHHBIX.

4. HezaBucuMas OLICHKAa KauyecTBa OKA3aHWs YCIOYr YUpPEeKICHUSIMH H
NpelNpUATHIMHE  COLMAJIbHOrO OOCTy)KMBaHUS TPOBOAMUTCS B  OTHOLIEHHH
TOCYHAapCTBEHHBIX MNPEANPUATHA M YYPEXKICHHH COLMAIBHOrO OOCITY)KUBaHMUS,
ABJIAIOIIMXCS COOCTBEHHOCTHIO CyOheKTOB Poccuiickoii denepaliii U HaXO0AAIIMXCS
B BEJICHUH OpPraHoB rocyJapCTBEHHOM BiacT cyObexToB Poccuiickoil denepauum,
IPYTUX YYpEeXKIEeHUH U MpEeANnpUATHNd COLMAIBHOrO O0CIy)KHMBaHUS, B YCTaBHOM
Kanutaie KoTopeix noisi Poccuiickoii @enepauuu, cyOwvekta Poccuiickod
Qepepaiid WM MYHHUIMIIAIBHOTO 00pa30BaHUS B COBOKYITHOCTU IIPEBBHIIAET
IATHAECAT IIPOLICHTOB, a TakKe B OTHOLICHHHM UWHBIX HEroCyJapCTBEHHBIX

YUPESXKISHUN M MPEeNNpHsITHH COIHUAIBHOTO OOCIY)KHBAHMSI, KOTOPHIE OKa3bIBAIOT
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rocyAapCTBEHHBIC, MYHUILIUIIATIBHBIC COLIMAJIBHBIC YCIIYTH.

5.B memix co3maHMs YCIOBHHM Ui OpraHM3alldd  IPOBEICHMUS
HE3aBUCHMOM  OIIEHKM KauecTBa OKa3aHWUs YCIOYr YUYpeXKICHHSIMUA W
IpeNIPUITUIMU COLMANTBHOTO 00CITyKUBaHUS:

1) denepanbHbIf opraH HCIONHUTENbHOM BIACTH, OCYIIECTBIISIOLIMIMA
GYHKIIMM 110 BBIpa0OTKE U pealnu3allid TOCYJapCTBEHHOM IIONHUTUKHA H
HOpPMaTHBHO-IIPABOBOMY PEryJIMPOBAHUIO B cpepe COMHAIBLHOr0 00CTyKUBAHHS
(manee — ymoOJHOMOYEHHEIN (enepalbHBId OpraH HUCIOJHUTEILHOM BIIACTH), C
ydyacTheM OOIIEeCTBEHHBIX OpraHu3aldid, OOIIECTBEHHBIX OObeIUHEHHI
norpebureneif (WX acconumanmii, COMO30B) (Hajlee —  OOIIECTBEHHEIE
opranuzanyu) Gopmupyer oOIECTBEHHBIN COBET 10 MPOBEACHHUIO HE3aBHCUMOM
OLIGHKM KayecTBa OKa3aHUS YCIYyTl YUYPEeXKICHUSIMH U TPEIpUATHIMU
COLIMATIBHOTO 00CITYKMBaHUS U YTBEPXKIAET ITOJIOXKEHHE O HEM;

2) opraHpl TocyJapcTBeHHOM BiacTu cyOrekToB Poccuiickoii ®enepanuu
C ydJacTHeM OOIIEeCTBEHHBIX OpraHu3aluii GOpMUPYIOT OOIIECTBEHHEIE COBETHI
[I0 TMpPOBEJEHUI0 HE3aBUCHUMOW OLEHKM KauecTBa OKa3aHUSA  yCIyT
YUPEKACHUIMHA %} IpeIpUATUIMU COLIMATIBHOTO 00cITy )XKHBaHuS,
pacnooXeHHBIMU Ha TeppUTOpHsX cyOwsekToB Poccuiickoit ®enepanuu, u
YTBEPXKAAIOT MOJIOKEHUE O HUX;

3) opraHbl MECTHOTO CaMOYNpPAaBICHHS C y4aCcTHEM OOIIEeCTBEHHBIX
opraHusanuii Brpase (GopMuUpoBaTh OOIIECTBEHHBIE COBETHI MO IPOBEICHHUIO

HE3aBUCUMOM OIIEHKM KadecTBa OKa3aHHUS yoiyr y4pexICHHAMHU U
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OPEANPUATUSIMHA  COLMAIBHOrO  OOCITY)XUBaHHS,  paCIOJOXEHHBIMH  Ha
TEPPUTOPUAX MyHHUIUIIAIBHBIX 00pa30BaHui, U YTBEPXKIAATh ITOJI0KEHNE O HUX.

6. IToxaszarenu, xapaktepusymomue oOIIMe KPUTEPHH OIEHKH KadecTBa
OKa3aHUsl  yCIOyr  YUYPSXKIEHUSIMH W  [PEANPUSATHIMH  COIHATBHOIO
oOCNMy)XMBaHUs, YKa3aHHBIMM B 4YacTH YeTBEPTOM HACTOSINEH CTaThy,
YCTaHaBIMBAIOTC YIIOJHOMOYEHHBIM (DellepallbHBIM OpPraHOM HCIIOTHHTEIHHOM
BJIACTH C IIPEBapPUTEIHHBIM O0CYKICHHEM Ha OOILECTBEHHOM COBETE.

7. TIlo peleHW0  YIIOJHOMOUYEHHOro  (enepansbHOro  OpraHa
UCIIONIHUTENIFHOM BJACTH, OPTraHOB TOCYJapCTBEHHOM BIACTH CyOBEKTOB
Poccuiickoit Penepalii WM OPraHOB MECTHOTO CaMOYIpaBlieHUs (QyHKLIUN
OOIIECTBEHHBIX COBETOB IO NPOBEJEHUIO HE3aBUCHMOM OLIEHKH KadecTBa
OKa3aHHA YCIYT YIPEKICHUSIMH U MPeANPUATHIMEA COLMATBFHOTO 00CTyKIUBaHHS
MOTYT OBITh BO3JIOKEHBI Ha CYIIECTBYIOLINE IPU 3TUX OpraHax OOIIeCTBEHHbIC
coBeThl. B Takux cirydasx o0LiecTBEeHHBIE COBETHI 110 TIPOBEACHUIO HE3aBUCUMOM
OLIGHKM KauecTBa OKa3aHWs YCIyr YUPEeXKICHUSIMH ¢ NPEAIPUITHIMU
COLHANBHOTO 00CITYXKUBaHUI HE CO3AI0TCA.

8. O6uIecTBeHHBIN COBET IO MPOBEACHUIO HE3aBUCUMOM OLIEHKH KauecTBa
OKa3aHUs YCIYT YUPEXKIACHUSIMH U MPEANPUATUSIMU COLIMATEHOTO 00CTy)KUBaHUS
¢dopMupyercss TakuM 0OpazoM, 4dYTOOBl OBUIa HCKIIOYEHA BO3MOXHOCTb
BO3HUKHOBEHHUSI KoH(mmkTa wuHTEepecoB. CoctaB 0OMmIECTBEHHOIO COBETa

dopMupyeTcss U3 YMCIa IpeAcTaBUTeNel 00IeCTBEHHBIX opranu3anuil. Hucio
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YJIEHOB OOIIECTBEHHOTO COBETa HE MOXKET OBITh MeHee uUeM IISITh HYellOBeK.
UneHsl OOIIECTBEHHOIO COBETAa OCYIIECTBISIOT CBOIO JISATENBHOCTH HA
o0IecTBeHHBIX HaudataxX. MHdopManus o AesTeIbHOCTH OOIIECTBEHHOTO COBETa
pa3MeliaeTcs OpraHoOM TOCYyJapCTBEHHOM  BIACTH, OpPraHoM  MECTHOTO
caMOyTIpaBlieHUs, TpY KOTOPHIX OH CO3/laH, Ha CBOEM O(UIMANTLHOM caiite B
HHPOPMALIMOHHO-TEJIEKOMMYHUKaIIMOHHOW cetu "WHTepHeT" (manee — ceThb
"Uurepuet").

9. HezaBucuMasi OleHKa KadecTBa OKa3aHHS YCIYT YUpeXKICHHUAMH U
MIPeANPUSTHSIMHA COLIMAIEHOTO OOCITY)KMBaHMS, OpraHu3yemas 00IeCTBEeHHBIMH
COBETaMH IO ee MPOBENCHHUIO, TIPOBOJUTCS HE Yallle YeM OJHH pa3 B roJ U He
pexe 4eM OAHH pa3 B TPH Iroja.

10. OOmmecTBeHHBIE COBETHI 10 TIPOBEACHHUIO HE3aBHUCHMOHN OIICHKH
KauecTBa OKa3aHUS YCIyT YUYPEKIACHUSIMU MU IPEANPUATHSIMH COLMATIBHOTO
o0cCITy)XKBaHHUS:

1) onpenenstoT mepeyHHU YUPEKACHUA U TNPEANPHUATHH COLHAIBHOTO
o0ciTy )XHBaHUs, B OTHOIIICHUH KOTOPHIX IIPOBOJAUTCS HE3aBUCUMAas OLICHKA;

2) hopMUPYIOT IIpeIOKEHHS I pa3paboTKN TEXHUIECKOT0 3aJaHusl IS
OpraHHU3aIiH, KOTOPasl OCYILIECTBIAET cOOp, 0000IIeHNe 1 aHATN3 HHDOpMaLUU
0 KayecTBe OKa3aHUS YCIYT YUPEeKACHHUSIMU WU IMPEANPHATHAMH COLUAATBHOIO
obcmyxuBaHus (fajgee — omeparop), MIPUHUMAIOT ydacThe B PAcCMOTPEHHH

IIPOCKTOB JOKYMCHTAIlMA O 3aKYIIKE pa60T, yCiayr, a TakKXe IIPOCKTOB
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roCy1apCTBEHHOTO, MYHULUTAIBHOTO KOHTPAKTOB, 3aKITFOYaEMbIX
YIIOMTHOMOYEHHBIM (heZiepaibHBIM OpPraHOM HCIIOJNHUTENIEHON BIIACTH, OpraHaMy
rocylapCcTBeHHOU BIacTH cyObekToB Poccuiickoif Dexepanvy WiId OpraHamu
MECTHOT'0 CaMOYIIPaBIEHHUSI C ONEePaTOPOM;

3) ycraHaBNIMBAIOT MpPH HEOOXOAUMOCTH KpPUTEPHUU OLCHKH KadecTBa
OKa3aHysl yCJIyT YUPEKIECHUSIMH U IPEANPUITHIMUA COLUATBHOTO 00CITy )KBaHUS
(moTIOTHUTENHHO K YCTaHOBJICHHBIM HACTOSIIEN CTaThbel OOUIMM KPUTEPUSIM);

4) OCYILIECTBISIOT HE3aBHCUMYIO OIIEHKY KadecTBa OKa3aHUs YCIYyT
YIPEXKISHUIMH U IPEANPUATUSIMU COLMATBHOTO 00CITy)KUBaHM!S;

5) mpencTaBIsAIOT COOTBETCTBEHHO B YIOJHOMOYEHHBIH (enepanbHblil
OpraH UCIONHHUTEIBHON BIIACTH, OpraHbl IOCYAApCTBEHHOW BIAcCTU CyOBEKTOB
Poccuiickoit ®Denepanuu, oOpraHsl MECTHOI'O CaMOYIIPaBIEHUS pe3yIbTaThl
HE3aBHUCHMMOM OLEHKM KadyecTBa OKas3aHUs YyCIyr YYPEeXICHHUSIMH U
HPEeNNPUATHSIMH COLUHAIBFHOTO OOCHYXXKHBaHUS, a TakKe MpeasoxkeHus o6
YIIy4ILIE€HUH Ka4eCTBaA UX JESTEIbHOCTH.

11. 3axmovyeHwe TroCyJapCTBEHHBIX, MYHHUILMIAIBHBIX KOHTPAaKTOB Ha
BBIITOJTHEHHE pPaboT, oOkaszaHWe ycuyr mo cOopy, OOOOINEHHIO W aHaIHu3y
MHpOpMaKY O Ka4eCTBE YCIyT YUPEXKICHUIMHU U NPEIIIPUATHIMU COLUAIBHOIO
OOCIy>XMBaHUS OCYIIECTBISIETCS B COOTBETCTBHM C 3aKOHOJIATENECTBOM
Poccuiickoit denepanui 0 KOHTPAKTHOHW cCHCTEME B c(epe 3aKyrnoK TOBapOB,
pabot, ycayr s oOecliedeHHs] IoCyapCTBEHHBIX M MYHHUIIMNANBHBIX HYXI.
YnonHOMOYeHHBIH (enepanbHblid OpraH HCIONHUTEIBPHON BIAcTH, OPTaHbI

roCyAapCTBeHHOH BinacTH cyOwpekToB Pocculiickoil ®enepamuu, oOprassl
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MECTHOT'O CaMOYIPABJICHUS II0 pe3ysbTraTaM 3akKJIIOYeHUs TOCy1apCTBEHHBIX,
MYHULMNIANBHBIX ~ KOHTPAaKTOB OGOpMIIAIOT pelleHue o0 ompeesieHun
omnepaTopa, OTBETCTBEHHOI'O 3a MpOBEJEHHWE HE3aBUCHMOM OIIEHKM KavecTBa
OKa3aHUs  YCIHyr  YYpPeXACHUSIMH U  MPEINPUATUIMU  COIHMAJIBHOTO
o0CIIy)XMBaHH, a TaKKe TPH HEOOXOAUMOCTH IPEIOCTABISIOT OIepaTopy
o0miefocTynHy!0 HH(QOpPMAIIHIO O OedTeIbHOCTH MAaHHBIX YUYPEKICHHH U
npeanupuaTai, QopMHUpyeMyl0 B COOTBETCTBHH C TIOCYHapCTBEHHOH H
BEJOMCTBEHHOW CTaTUCTUYECKOH OTHETHOCTBIO (B CiIy4dae, ecii OHa He
pa3MeleHa Ha oQULIMATIBFHOM CaiiTe yUpEeXKISHHS WU TIPEATIPUSITHS ).

12. IlocTynuBias COOTBETCTBEHHO B YIIOJIHOMOYEHHBIH (enepanbHbIi
OpraH HCIOJHUTEIBHON BIACTU, OpPraHbl rOCYJAapCTBEHHOM BIACTH CYOBEKTOB
Poccutiickoit denepanyu, opraHsl MECTHOTO CaMOyIpaBieHHs HHGOpMaLus O
pe3yJibTaTax He3aBUCHUMOM OLIEHKH Ka4yeCcTBAa OKA3aHUs YCIYT YUPEKACHUAMU U
OpPEANpPUSTHUSIMUA COLIMAIBHOTO OOCTY>XKMBAaHUA IOMJICKUT 0O0sA3aTEIBHOMY
PacCMOTPEHUIO YKa3aHHBIMH OpPraHaMU B MECSIYHBIA CPOK M YUUTBIBAETCS UMM
npd BbIpabOTKE Mep 10 COBEpIICHCTBOBAaHUIO pabOTHl YUpPEeXXIEHHH H
IpeaNpUsATAN COLUATIBHOTO 00CITYKUBaHHUS.

13. Mudopmanus o pe3yibraTax He3aBUCUMOM OIIEHKH KaueCTBa OKa3aHHs
YCIYT YYPEXKACHUSIMH U MPEANPUATHSIMH COLHUAIBHOIO  OOCITY>XKUBaHUA
pa3MeniaeTcs COOTBETCTBEHHO:

1) ynmonHOMOUYEHHBIM (heiepaIbHBIM OPraHOM HCIIONHUTEIBHOM BIAaCTH Ha
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opHUIMATBEHOM caliTe Afisi pa3MelleHdus WHQOpPMALUU O TOCYIapCTBEHHBIX U
MYHHUITUTIATBHBIX YUPEXKIeHUIX B ceTH "HHTepHeT";

2) oprasamMH TOCYHapCTBEeHHOH BlacT CcyOBekToB Poccuiickoit
deneparyiy, OpraHaMd MECTHOTO CaMOYIIPaBJICHHS Ha CBOMX OQHUIMATHHBIX
caiitax W O(QHUUATEHOM calTe Mg pa3MelleHus HHbopMalud O
rOCyIapCTBEHHBIX U MyHULIUAIIATBHBIX YUPEXKACHUSIX B ceTd "VHTepHeT".

14. CocraB mHbOpMaLUM O pe3ylbTaTax HE3aBUCHMOM OLEHKM KadecTBa
OKa3aHHs YCIyT YUPESKICHUIMH U IPEANPHITUIMHI COLUATBHOTO 00CTy KIUBaHUSA
M TIOPAHOK ee pa3MelleHus Ha o(QUIMAIBHOM caiTe MO pa3sMelieHHs
uHGOpPMAIIMK O TOCY[ApCTBEHHBIX M MYHMIHMMNAIBHBIX YUYPEKICHUSX B CETH
"Uurepretr" omnpenensitorcs ynonHoModeHHbIM IIpaButensctBoM Poccuiickoit
®enepanuu denepanbHBIM OPraHOM UCTIOTHUTENBHOU BIACTH.

15. KonTpons 3a coOmrofeHHeM Mpoleayp MNpPOBEACHUsS HE3aBHCHMOMN
OIEHKM KayeCTBa OKa3aHWs YCIyr YUPeKIACHUSMH M NPEAIPUATHIMH
COIMAIBHOTO  OOCIYXMBaHUA  OCYIIECTBIAETCS B  COOTBETCTBHU  C
3aKoHo1aTeIbcTBOM Poccuiickoii @enepannd.

2 .
Cratpsa 17°. HHdopManuoHHAsI OTKPBITOCTh YUPEKIACHHH H
npeanpHATHH CONHAIBHOIO 00CTY;KHBAHHSA

1. VapexnaeHus W OpeAnpHUSTHS  COLMAIBHOIO  00OCIyXMBaHUA
o0ecrevyuBalOT OTKPHITOCTD U JOCTYITHOCTE CJIeqyIollel HHPOpMaIUH:
1) mpatra  co3maHus ~ y4YpexXOEHHs,  OPEANpUATHA  COLHUAIBHOIO

O6CJ’[}’)KI/IB&HI/IX, X YUYpEOUTEIlb, YUPCAUTCIN, MECTO HAXOXACHUS YUIPEKICHUA
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WK NPEINPUATHS COLUAIBHOTO 00CTy XHBaHUS U UX (HINATIOB (IIPYU HATUYUH),
pexxuM, rpaduk paboThl, KOHTAKTHBIE TeJIeQOHBI U afpeca dMEKTPOHHOM! MOYTHI;

2) cTpyKTypa ¥ OpraHbl yOpaBieHHS YUPEKIEHUS W INpeanpHUsTHS
COLIMAJIFHOTO OOCITy)KABaHUS;

3) BUABl COLMANBHBIX YCIYT, TPENOCTABIAEMBIX YUpPEXKICHUEM U
HpeIIpUsITHEM COIMAIBLHOro 00CTyKHUBAHHS,;

4) MaTepHUanbHO-TEXHUIECKOE obecrieueHue MpeAOCTaBICHUS
COLMATIBHBIX YCIIYT;

5)komuss ycTaBa YYpEeXKACHUS WIM IPEANPHUATHS  COLUAIBHOIO
o0cy KVBaHMS;

6) xorms raHa (PUHAHCOBO-XO3IMCTBEHHOMN JIESTENBHOCTH YUPEXKASHUS HITH
IPeINPUATHS. COLMATBHOIO OOCITYy)KHBaHHUS, YTBEPKIESHHOTO B YCTaHOBIEHHOM
3akoHoxmarenbcTBOM Poccuiickoit ®enepannu mopsake, Wik OFOIHKETHON CMETHI
(madopMarusg 06 oObeMe IPETOCTABISEMbIX COIIHATBHBIX YCIIYT);

7) xonHs AOKyMEHTa O IMOPSAJKE IIPEeOCTAaBIEHUS COLMAIBHBIX YCIYyT 3a
ary;

8) uH(opMaIus, KOTopasi pa3MeInaeTcs, OyOINKOBBIBAETCS 10 PELICHHIO
YUPSXKIEHUS] WIM MPEeJUpUATUS COLMAIBHOIO OOCITy)XMBaHMSA, a TaKke
uHbOpMalysd, pa3MelleHHe MW OIyOJIMKOBaHHME  KOTOPOHl  SIBISAIOTCA
o0s3aTeIbHBIMM B COOTBETCTBHM C  3aKOHOJaTeNbcTBOM  Poccuiickoi
Oenepanyy;

9) HHasa olpeacisieMas  yYIIOJIHOMOYCHHBIM (beﬂepaJU:HBIM OopranoM
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HCIIOJIHUTEIPHOM BJIaCTH HeoOxoauMasi Ul MpOBeNeHUs HE3aBUCHMOM OLEHKU
KayecTBa OKa3aHWSA YCIYT YUpPeXKICHUSIMH W TNPEINpUITHIMH COLMAIBHOTO
obciryxuBaHUs HH(MOPMALIHSL.

2. Mudopmarus, ykazaHHas B MMyHKTe | HacTosIIeH CTaThH, pa3MeIlaeTcs
Ha OQHUIHMATBHBIX caliTax YIOJIHOMOYEHHOTO  (eflepajIbHOrO  OpraHa
HCIOJHUTEIBHON BJIACTH, OpPraHOB TOCYJApCTBEHHOW BIAacTH CyOBEKTOB
Poccwuiickoit enepanny, OpraHoB MECTHOTO CAMOYIIPaBJICHUs, YUPEXKACHUU U
OpeNpUATHI colMaibHOro obcayxuBanus B ceTd "MHTepHET" B COOTBETCTBUH
c TpeboBaHMSIMH K €€ COIEpXKaHUI0O W QopMe NPENOCTABICHMUS,
YCTaHOBJICHHBIMH YITOJTHOMOYEHHBIM (pellepaTbHBIM OpraHOM HCIIONIHUTEIHHOMH
BJIACTH.

3. YromHOMO4YeHHEIH (eepalbHbIii OpraH HCIOJIHUTEIBHOW BIACTH,
OpraHbl roCyapcTBeHHOM BrnacTu cybobekToB Poccuiickoit denepanun, Oprassl
MECTHOI'O CaMOYIpaBJIeHUs, YUPEXKACHHUS ¢ MPENNpUATHS COLHUAJIBHOIOo
obcmyxuBaHUus 00€CleunBalOT Ha CBOUX OQUUUANBHBIX caiTax B CETH
"HNaTepHer" TEXHUYECKYIO BO3MOXHOCTH BBIPaXKCHHS MHEHHH IIOJIy4YaTeIsiMHU
COLMAIBHBIX YCIyT O Ka4decTBE OKa3aHUsA YCIYyr YUPEXACHUSIMU H
NPEINPUITAIMHI COITHATBHOTO 00CITy)KUBaHUsL.";

2) crathio 20 IOMOTHUTE NOAIYHKTOM 11 ciemyroliero coaepxKaHus:

"11) co3manne ycCNOBHI [JI1 OpraHU3alldd IIPOBEICHUS HE3aBUCHUMOMN

OIICHKHM Ka4dYeCTBa OKasaHus YCIYr' YUpPEeXKIACHUAMU H [OPCAIIPUATHIMA
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COITMAIBHOTO O0CTYyXKHBaHUs.";

3) B ctatbe 21:

a) 9acTh BTOPYIO IOINOJIHUTH HOBBIM ab3ameM CeIbMBIM CIeIyIOLIero
COZIePXKaHUA:

"co3aHue YCIOBUi ISl OpraHU3alliy MTPOBENCHHS HE3aBHCUMON OIICHKU
KauecTBa OKa3aHHs YCIYI YUYPEKICHUSMH W TPEeANPHITHSIMH COIHAIBLHOTO
oOcITyXuBaHusd;";

0) ab3a1[ celbMO# cUUTaTh ad3a1eM BOCHMEIM.

Crarps 3

I[Iyukr 2 crateu 26° DenepanbHOrO 3aKOHA OT 6 okTsi0ps 1999 rona
No 184-®d3  "OO6 o6mux  mpUHOUOAX  OpPraHU3alldd  3aKOHOHATETBHBIX
(npencTraBUTENBHBIX) W HCIOJHUTENBHBIX OPraHOB TOCYIapCTBEHHOHM BIIACTH
cyowexToB Poccuiickoit @enepaunu" (Cobpanue 3akoHomaTeNbCcTBa Poccuiickoit
®Qenepanmn, 1999, Ne 42, ct. 5005; 2003, Ne 27, ct. 2709; 2005, Ne 1, ct. 17, 25;
2006, Ne 1, cr. 10; Ne 23, cr.2380; Ne 30, ct.3287; Ne 31, ct.3452; Ne 44,
cT. 4537; Ne 50, c1.5279; 2007, Ne 1, cr. 21; Ne 13, cr1. 1464; No 21, crt. 2455;
Ne 30, cr.3747, 3805, 3808; Ne43, cr.5084; Ne46, cr.5553; 2008, Ne 29,
cT. 3418; Ne 30, ct. 3613, 3616; Ne 48, ct. 5516; Ne 52, c1. 6236; 2009, No 48,
ct. 5711; Ne 51, cr.6163; 2010, Ne 15, cr.1736; Ne31, ct.4160; Ne4l,
cT. 5190; Ne 46, cr.5918; Ne47, cr. 6030, 6031; Ned9, crt.6409; Ne52,

cT. 6984; 2011, Ne 17, ct. 2310; Ne 27, ct. 3881; Ne 29, c1. 4283; Ne 30, ct. 4572,
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4590, 4594; Ne 48, ct. 6727, 6732; Ne 49, ct1. 7039, 7042; Ne 50, ct. 7359; 2012,
Ne 10, ct. 1158, 1163; Ne 18, cT.2126; Ne 31, cr. 4326; Ne 50, ct. 6957, 6967;
Ne 53, c1. 7596; 2013, Ne 14, ct. 1663; Ne 19, cr. 2331; Ne 23, cT. 2875, 2876,
2878; No 27, ct1.3470, 3477; Ne 40, ct. 5034; Ne 43, ct1. 5454; Ne 48, cT. 6165;
Ne 51, ct. 6679, 6691; Ne 52, ct. 6981, 7010; 2014, Ne 11, cr. 1093; Ne 14,
ct. 1562; Ne 22, ct. 2770; Poccuiickas razera, 2014, 25 wuroHs) IOIOJHUTH
TIOAIIYHKTOM 79 ClIeyIOILIEero CoaepKaHus:

"79) cozmaHus yYCIOBHM MJii OpraHW3alliM MPOBEJEHHS HE3aBHCUMOH
OIIeHKH Ka4yecTBa OKa3aHWs YCIyT OpPraHH3alldsIMH B TIOPSAJKE U HA YCIOBHSX,
KOTOpBI€ YCTaHOBJIEHH! (peiepalbHBIMU 3aKOHAMH. "

Crarba 4

Buectu B ®enepanbHbiif 3akoH oT 6 oktsiOps 2003 roma Ne 131-03
"OO0 o0mMX ~ NpUHUMOAX  OpraHu3allid  MECTHOTO  CaMOYIIPaBICHHS
B Poccuiickoit @enepauun" (Cobpanune 3akoHOHaTenscTBa Poccuiickoit
Oenepanun, 2003, Ne 40, ct. 3822; 2007, Ne 1, cr. 21; Ne 43, ct. 5084; 2008,
Ne 48, ct. 5517; Ne 52, cr. 6236; 2009, No 48, ct. 5733; Ne 52, ct. 6441; 2010,
Ne 49, ct. 6409; 2011, Ne 50, ct. 7353; 2012, Ne 29, ct1. 3990; Ne 31, cT. 4326;
Ne 53, ct. 7596; 2013, Ne 27, ct.3477; 2014, Ne 22, ct. 2770; Poccutickas
razera, 2014, 25 uroHs) clieAyronue U3MEHEHNU:

1) gacth 1 cTaTeu 14" jomonuuTs IYHKTOM 12 crieqyromniero coaepKaHus:

"12) co3nanue YyCIOBHMMA [JI OpraHU3aldd IPOBEJCHUS HE3aBUCUMOUN
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OILIEHKHM Ka4yeCTBa OKa3aHHUS YCIIyT OPTaHHM3alMsIMH B IOpPSIKE ¥ Ha yCIOBMIX,
KOTOpBIE YCTAHOBIIEHBI (efiepalbHBIMU 3aKOHAMH.";

2) wacts 1 crateu 15" JOMONHATE TyHKTOM 13 ClIeIyIOIIEro ComepIKaHus:

"13) co3manue yCIOBHHM [ OpraHU3allid TPOBEJICHHS HE3aBUCUMOU
OIIEHKHM KadyeCTBa OKa3aHHUS YyCJIyI' OpraHM3alWsIMH B MOpPSIKE U Ha YCIOBUSX,
KOTOPBIE YCTAHOBIIEHBI ()efiepaIbHBIMU 3aKOHAMH.";

3) wacts 1 craten 16' JOMONHATE yHKTOM 13 ClIeyIOIIEro cofep/KaHus:

"13) co3ganue yCIOBHM [JiI1 OpraHW3allid TPOBEICHHUS HE3aBHUCHUMOMU
OILIEHKH KayecTBa OKa3aHHUS YCIyT OpraHH3alUsIMHU B MOPSIKE W Ha YCIOBHIX,
KOTOpbIe YCTaHOBJEHBI (peepaibHBIMU 3aKOHAMH.".

Crartps 5

Buectu B ®emepanbHbiii 3akoH oT 21 HosiOps 2011 roma Ne 323-®3
"O0 ocHOBax OXpaHbl 3J0POBBA TpaknaH B Poccuiickoit @eneparmu” (Cobpanue
3akoHOaTenbcTBa Poccuiickoit ®eneparmn, 2011, Ne 48, ct. 6724; 2013, Ne 27,
cT. 3477; Ne 48, cT. 6165) cnegyroniyue U3MEHEHUS

1) gactp 2 cTatbu 14 1ONOTHUTE TyHKTOM 20 ClIeYIOIIero coaepK aHus:

"20) co3maHre YCIOBHM [JIs1 OpraHu3alldd IPOBENCHUs HEe3aBUCHUMOHU
OILICHKH Ka4eCTBa OKa3aHHS YCIyT MEIUIIMHCKUME OpTaHU3aIisIMu.";

2) gacthb 1 cTarbu 16 HOMOTHUTE IYHKTOM 18 cienyromero coaepxaHus:

"18) co3manme yCIOBHM I OpraHW3aldd MPOBEJCHUS HE3aBUCHMOMU

OIICHKH Ka4€CTBa OKasaHuA yClIyI MCIJUITMHCKUMU OpI‘aHI/ISaIII/I}IMI/I.";
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3) Byactm 1 cTaTeu 79:

a) MyHKT 7 JOTNOJHUTH CJOBaMH ", a Takke IPeNOCTaBIATh HHYIO
onpeieNIeMyt0 YIOJHOMOYEHHBIM (eepabHBIM OPraHOM HCIIOTHHTEIHHOU
BJIACTH HEOOXOJUMYIO Ui IIPOBENEHUS HE3aBUCHMOM OICHKH KauyecTBa
OKa3aHWs YCIIyT MEIUIMHCKUMH OpTaHu3allusIMi HHPopMaIuo";

6) MOTMOIHUTE IYHKTOM 14 clieIyroIero Coaep Kkanus:

"14) oOecrreynBaTh YCIIOBHSA ISl TPOBEIACHHS HE3aBHCHMOM OLEHKHU
KadecTBa OKa3aHus yciuyr.";

4) rnaBy 9 OMONHATE CTaThel 79! CJIeAYIOIEr0 CONEePKAHUS:

I
"Cratbst 79°. He3aBHcHMasi OLleHKA Ka4eCcTBa OKA3aHHUS YCJIAYT
MEeAHIHHCKHMH OPraHu3alHsAMHU

1. HesaBucumas olLeHKa KadecTBa OKa3aHUS yYCIAYr MeOUIHUHCKUMU
OpraHH3allWsIMH SIBIISIETCS OMHOW W3 (OpM OOIIECTBEHHOTO KOHTPOJIS H
IIPOBOJUTCS B LENAX IMPENOCTaBICHUS TpaXIaHaM HHGOpMalWd O KadecTBe
OKa3aHus YCIyT MeIULMHCKAMHU OpraHU3allisIMHU, & TAKOKE B LENSIX ITOBBIICHUS
KauecTBa HX JeATeIbHOCTH. He3zaBHCHMas OlleHKa KadecTBa OKa3aHHs YCIyT
MEJMIMHCKUMH OpraHu3allisIMH He OCYIIECTBISETCS B ILeAIX KOHTPOJISL
Ka4yecTBa U 0€30MacHOCTH MEIUITUHCKON JAESITeTFHOCTH, 4 TaKXKe IKCIIEPTU3HI
KOHTPOJIA KayecTBa MEIHIIMHCKOMN ITOMOIIIH.

2. HesaBucumas OIleHKa KadecTBa OKa3aHHUsS YCIYyT MEIUIUHCKUMHU
OpraHM3alysIMH NPeIyCMATPUBAET OLIEHKY YCJIOBUM OKa3aHHS YCIYT MO TaKUM

o0IIIM KpUTEPHUAM, KaK OTKPBITOCTE H JOCTYIIHOCTH I/IH(i)OpMaLII/II/I 0
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MEIMLMHCKON  opraHu3ai; KOM(OPTHOCTh YCIOBHM  IIPENOCTABICHUSA
MEJMLMHCKUX YCIYr ¥ JOCTYITHOCTh WX TIONyYeHHS; BpeMs OXHIAHUS
[IPEIOCTaBJICHUS] MEIULMHCKON YCIyTrH; J00pOXKeNaTeIbHOCTh, BEXJIHMBOCTD,
KOMIIETEHTHOCTh pa0OTHHUKOB MEIUIIMHCKON OpraHMU3alliH; YIOBJIETBOPEHHOCTh
OKa3aHHBIMH YCIyTaMH.

3. HezaBucumas olleHKa Ka4decTBa OKa3aHUS YCIyT MeIHIHHCKAMHA
OpraHU3alMsIMH OCYIIECTBIIIETCS B COOTBETCTBUHU C TIOJNOXEHHSIMH HACTOSIIEH
crarbi. IIpy mpoBeneHWH HE3aBUCHMOM OLIEHKH KadecTBa OKa3aHHS YCIyT
MEJUILMHCKUMH OpraHu3alMsIMH HCIIONB3yeTcs OOIIeNoCTyITHAs HH(OpMaIHs O
MEJMLUHUHCKUX OpraHu3alusaxX, pa3MelnaeMas B TOM 4Hciie B (OpMe OTKPBITHIX
JaHHBIX.

4.B uemsx co3maHUSA YCIOBHHM IS OpraHU3aludd  IPOBENEHUA
HE3aBUCUMOM  OLIEHKM  KadecTBa  OKa3aHUs  YCIYr  MEIUIMHCKUMHU
OpraHU3alHUIMHU:

1) ynonHOMOuYeHHBIH (enepanbHbI OpraH HCHOJHHUTEIBHOM BIACTH C
y4acTHeM OOIeCTBEHHBIX OOBEOMHEHHM I10 3allWdTe IpaB IpaxaaH B chepe
OXpaHbl 37I0POBbSl, MEIULUHCKUX MPOGECCHOHANBHBIX HEKOMMEPUYECKUX
opranusanui (Ux mnpexacraBuresiell) ¢GopMUpyeT OOIIECTBEHHBIH COBET IIO
[IPOBEICHUIO HE3aBHCHMOM OLIEHKM KauecTBa OKAa3aHWs YCIyT MEIUIMHCKUMHU
OpraHM3aLMAMHU U YTBEP)KIAeT [OJI0OXKEHHUE O HEM;

2) opraHsl TocyAapcTBeHHOU BiacTh cyObekToB Poccutickoii ®enepann
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C y4JacTueM OOIIEeCTBEHHBIX OOBEIAMHEHMI IO 3allUTEe MpaB rpaxkaaH B chepe
OXpaHbl 30pPOBbS, MEIUIIMHCKUX IPOPECCHOHATBHBIX HEKOMMEPUECKUX
opraHmzauuii (UX MpeJCTaBUTENEeH), COOTBETCTBYIOMUX TPeOOBaHUAM YaCTH 3
ctatbl 76 Hacrosero ®enepanbHOro 3akoHa, (OPMUPYIOT OOIECTBEHHBIC
COBETHl IO MPOBEACHHUIO HE3aBUCHMOM OLIEHKM KauecTBa OKa3aHHS YCIyT
MEIULUHCKAMU OpraHHU3alUsIMHU, PACIONOKEHHBIMU HAa TEPPUTOPHUIX CYyOBEKTOB
Poccuiickoit @enepanuu, U yTBEPKIAIOT MOJIOXKEHHUE O HUX;

3) B ciydae mepegadd IIONHOMOYHMMA B cdepe OXpaHBl 3I0pOBbS B
COOTBETCTBHH C 4acCThIO 2 cTaThd 16 HacTosmero PenepalbHOro 3aK0OHa OpraHbl
MECTHOTO CaMOYIpaBICHUS C YYacTHeM OOIIECTBEHHBIX OOBSIUHEHHUU IO
3alUTe IMpaB Tpaxaad B cdepe OXpaHbBl 3A0POBBS, MEIUIMHCKUX
npodecCHOHANIBHBIX HEKOMMEPUECKHX OpraHu3aimii (UX mpencraBuUTeseit)
BIIpaBe (DOpMHUPOBATh OOIIECTBEHHBIE COBETHI IO IPOBEISHHUIO HE3aBHUCHMOIL
OLIGHKM KadecTBa OKa3aHUs YCIYr MEAULMHCKUMHM  OpraHU3alUsIMH,
PACIOJOKEHHBIMH HAa TEPPUTOPUSX MYHULMIAIBHBIX O0pa3oBaHWid, U
yYTBEpXKIATh MOJOKEHUE O HUX.

5. Tloka3arenu, xapakTepusyroue oO0IMe KPUTEPHUU OIEHKH KadecTBa
OKa3zaHWs yCIOyr MENUUMHCKMMH OpraHW3alMsIMU, B OTHOIUIEHHUH KOTOPHIX
IIPOBOJUTCA HE3aBUCHUMAas OLIEHKa, YCTAaHABIMBAIOTCS YIOTHOMOYEHHBIM
(denepalbHBIM OpPraHOM HCIIONIHUTENBHOM BIACTH C NpeIBapUTEIbHBIM

OGCY)K,HCHI/IGM Ha 06III3CTBCHHOM COBCTE.
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6. Ilo pemeHWro  yNOJHOMOYEHHOTO  (elepallbHOrO  OpraHa
HCTIOJIHUTEIBHOM BJIACTH, UCIOJHUTEIBHBIX OPraHOB T'OCYAapCTBEHHON BIIACTH
cyOopexkToB Poccuiickoit Denepanuy WIM OpPraHOB MECTHOTO CaMOYTIPABICHHS
GYHKIIUH OOIIECTBEHHBIX COBETOB II0 MPOBEICHHUIO HE3aBUCUMOM OICHKH
KayecTBa OKa3aHHWA YCIyI MEIWIMHCKAMH OpTaHU3aIlsIMHd MOTYT OBITh
BO3JIOKEHBI HA CYIIECTBYIOIIHE TP ATHX OpraHax OOIIecTBEeHHBIC COBETHL. B
TaKHAX CIIy4asX OOIIeCTBEHHEIE COBETHI MO IMPOBEICHHIO HE3aBHCHMOMN OIEHKH
KayecTBa OKa3aHUsl YCIYT MEAUITHHCKAMH OPraHU3aIUsIMU HE CO3Taf0TCS.

7. O011ecTBEeHHBI COBET IO MPOBEIEHUIO HE3aBUCUMOM OIIEHKH KadecTBa
OKa3aHWs YCIYT MEOWIIMHCKAMH OPraHU3alusIMH GOpPMUPYETCS TaKUM 00pa3oM,
9TOOBI OBLIA MCKITIOUYE€Ha BO3MOXKHOCTH BO3HHKHOBEHHS KOH(IIMKTa HHTEPECOB.
CoctaB o0O0IIECTBEHHOTO coBeTa (OPMHUPYETCS W3 4YHUCHa MpelcTaBUTENel
oO1ecTBeHHBIX O0BEIWHEHWM IO 3allldTe IpaB IpaXiaH B cdepe OXpaHEI
3I0POBbS, MEIHIIMHCKUX IMTPO(PECCHOHATHHBIX HEKOMMEPYECKHX OpTaHu3aluit
(mx mpencraButeneii). Uucno wwieHOB OOIIECTBEHHOIO COBETAa HE MOXKET OBITh
MeHee 4YeM IIATh YesoBeK. UeHBI OOIIeCTBEHHOIO COBETa OCYILECTBIIIIOT CBOKO
JeATelbHOCTh Ha OOIIECTBEHHBIX Havyanax. HHdopMaims o [JesTelbHOCTH
OOIIeCTBEHHOTO COBETA pa3MeIlaeTCs OPraHoM rocy1apCTBEHHOMN BJIACTH, OPraHOM
MECTHOTO CaMOYTIpaBIEHUs, MPU KOTOPBIX OH CO3[aH, Ha CBOEM OQHIHATIHEHOM
caiite B cetu "MuTepHer".

8. HesaBucumas OlICHKa KadeCTBa OKa3aHus YyCJIyr MEIUIMHCKHUMH
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OpraHH3allMsAIMH, OpraHu3yemMasi OOIIeCTBEHHBIMU COBETaMHM TI0 €€ MPOBEACHHUIO,
MIPOBOIMTCS HE Yallle YeM OJMH pa3 B IO/ U He pexXe YeM OMH pa3 B TPH roja.

9. ObuiecTBeHHBIE COBETHl TI0 ITPOBEICHHIO HE3aBUCUMOH OLEHKHU
KauecTBa OKa3aHU YCIyT MEIUIIMHCKHMH OpraHH3alisIMH:

1) ompenenstoT  TMepeYHH ~ MEIUIUHCKUX  OpraHu3aluid, KOTOpbIe
YYaCTBYIOT B pealTi3alliyl MPOTrpaMMbI TOCYAapCTBEHHBIX TapaHTHH OecIuIaTHOro
OKa3aHUsd TpaXAaHaM MEIUIMHCKOH IIOMOIIM ¥ B OTHOIIEHHWH KOTOPHIX
IIPOBOJIUTCS HE3aBHCHUMas OIICHKa,

2) GOopMUPYIOT TPEIOKEHUS T pa3pabOTKH TEXHUYIECKOTo 3aaHusl IS
opraHu3ailyy, KOTopas ocyllecTBiIsieT cOop, 0000menre u ananu3 wHbGOpMAIUU
O KauecTBE OKa3aHHUA YCIyT MEIWIMHCKMMM OpraHu3alusMu (gajiee —
orepaTop), NPUHUMAIOT Y9acTHE B PAaCCMOTPEHHH TPOEKTOB JOKYMEHTALMH O
3aKyTike paboT, yClIyr, a TakKe POEKTOB I'OCYJapCTBEHHOI0, MyHULIUIAIBHOTO
KOHTPAKTOB, 3aK/IOYaeMbIX YIIOJIHOMOYCHHBIM  (pelepallbHBIM  OpPraHOM
HCIIOJTHUTENFHOM BIACTH, OpraHaMd TOCYJapCTBEHHOH BIacTd CyOBEKTOB
Poccuiickoii ®enepanud WiIM OpraHaMM MECTHOIO CaMOYIIPaBJICHHS C
orepaTopoM;

3) ycraHaBAUBalOT TpU HEOOXOIMMOCTH KPUTEPUU OLEHKHA KadecTBa
OKa3aHUs YCIyr MEJULUHCKAMH OpraHu3aldsAMH  (IOIMOJHHUTENBHO K
YCTaHOBJICHHBIM HACTOSIIEH CTaTbel OOIIMM KPUTEPUSIM);

4) oCyLIeCTBISIIOT HE3aBUCHMYIO OIIGHKY KadecTBa OKa3aHUS yCIyT
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MEIULUHCKIMH OpraHH3alsIMU C Yy4eToM WHQOpMAIlUH, NpPeICTaBIECHHON
OIEPATOPOM;

5) mpencTaBisIOT COOTBETCTBEHHO B YITOJHOMOYEHHBIH (hemepanbHbIii
OpraH HCIIOJIHUTENIBHOM BIIACTH, OpraHbl FOCYJapCTBEHHOU BIACTU CYOBEKTOB
Poccuiickoii ®enepanuy, OpraHbl MECTHOTO CaMOYIIPAaBJICHHUS pPe3yIbTaThl
HE3aBUCHUMOM  OLIEHKM  KayecTBa  OKa3aHWs  YCIyr  MEIULHUHCKUMHU
OpraHM3alMAMH, a TaK)Xe NPEAJIOKEHUs 00 yIyUIlIeHN! UX JesATeTbHOCTH.

10. 3akmioyeHme rocyapCTBEHHBIX, MYHUIIMITAIbHBIX KOHTPakKTOB Ha
BBINIOJIHEHNE paboT, OKa3zaHWE YCIyr 1o cOopy, oOOOINeHWI0O W aHalu3y
MHPOpPMAIlMA O KauecTBE OKAa3aHWsA YCIYT MEIUIMHCKUMHU OpraHu3alfsIMu
OCYUIECTBIISIETCSI B COOTBETCTBMM C 3aKOHOJATENLCTBOM  Poccuiickoi
Denepayi O KOHTPAKTHOM cHCTeMe B cdepe 3aKyloK TOBapoB, paboT, yCIyr
s obecriedeHWsT ~ TFOCYAapCTBEHHBIX W MYHHOMOAIBHBIX  HYXI.
YnonHoMO4YeHHBIN (elepanbHBlii OpraH WCIIOJHUTENBHON BIAcTH, OpPraHBI
rocyJlapcTBeHHOM BiacTd cyObekToB Poccuiickoit @Denepanuu, Oprassl
MECTHOI'O CaMOYIIPaBJIEHUs IO pe3yjibTaTaM 3aKIIOYeHHUs IOCYJapCTBEHHBIX,
MYHUIUNAIBHBIX ~ KOHTPakTOB 0oQOpMIIIOT  pellieHHe o0 OIpejaereHnu
oreparopa, OTBETCTBEHHOI'O 3a IIPOBEJCHHE HE3aBUCHMOM OLIEHKUM KauecTBa
OKa3aHMs YCIyI MEJUIMHCKAMH OpraHu3alMsIMHU, a TaKXKe IIPU HeoOXOIUMOCTH
MPEJOCTABIAIOT OIepaTopy OOIIEeNOCTYIHYI0 HWHGOPMAIMIO O NeATEIFHOCTU
JAHHBIX OpraHu3anui, GOpMHpPYeMyI0 B COOTBETCTBHH C TOCYJapCTBEHHOW H
BEJIOMCTBEHHOH CTaTHCTUYECKOH OTUYETHOCThIO (B CiIydae, €Clld OHa He

pa3MelieHa Ha OQUIIIAIEHOM CcaiiTe OpraHu3aluy).



30

11. ITocTynuBIIasT COOTBETCTBEHHO B YIIOJHOMOYEHHBIH (eaepaibHbIi
OpraH MCIIOJHHUTEIBFHOU BIIACTH, OpraHbl TOCYJapCTBEHHON BIACTH CyOBEKTOB
Poccuiickoit @enepanuu, opraHsl MECTHOTO CaMOYIIpaBlIeHHS HHGPOpMAIHs O
pe3ysbTarax HE3aBUCHMOM OLIEHKHM KadyecTBa OKa3aHHs YCIYyI METULMHCKHUMHE
OpraHu3alUsAMU [OIJIEKUT O00S3aTEIBHOMY pPacCMOTPEHHIO YyKa3aHHBIMHU
OpraHaMHd B MECSYHBIM CPOK M YUMTHIBAETCS HMH IIpH BBEIpaboOTKE Mep IO
COBEPILIEHCTBOBAHUIO AESATEIHHOCTH MEAUIIMHCKUAX OpraHU3aIUil.

12. Uadopmarnus o pe3yipTaTax He3aBUCUMOM OLIEHKH Ka4eCTBa OKa3aHUs
YCIIYT METUIIMHCKUMHU OpTaHU3alMsIMHU pa3MeNIaeTcsi COOTBETCTBEHHO:

1) yrmomHOMOYeHHEIM (eepalbHBIM OPraHOM HCIIOHUTENBbHOM BIACTH Ha
opunHMaTEHOM caiTe Ui pa3MelieHus WHGOpMAalWd O TOCYNapCTBEHHBIX U
MYHHIUITAIBHBIX yUpexaeHusx B cetd "Murepret";

2) opraHaMd TOCyJapCTBeHHOH BiacTH CcyOBpekToB Poccuiickoii
@enepanu U OpraHaMM MECTHOTO CaMOYIPAaBJIeHHSI Ha CBOHMX OQHIIMANbHBIX
caliTax ® oduIMaTbHOM caliTe Ui pa3MelleHus HHpopMamuu o
roCy1apCTBEHHBIX M MYHHUIMIATbHBIX YUpPEKIeHUsX B ceTH "HIHTepHeT".

13. CoctaB uHPOpMALIMU O pe3ysbTaTax HE3aBUCHMOM OLIEHKM KadecTBa
OKa3aHHs yCIyT MEAULMHCKUMH OpraHU3alUsIMHU U MOPAIOK €€ pa3sMelleHHus Ha
opuLHMaTBPHOM caiTe VIS pa3MelleHHs HH(QOPMAlUd O TOCYAapCTBEHHBIX H
MYHUUUNATBHBIX — YUpeXAeHusXx B cetn "VHTepHeT"  onpenensiorcs

yrosiHoMoueHHbIM [IpaButensctBoM Poccuiickoit Denpepanun QenepaibHbIM
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OpraHOM HCITOJIHUTEJIbHOM BIIACTH.

14. YrionHOMOYeHHBIH (enepanbHblii OpraH HCIOJTHUTEIBHON BIIACTH,
opraHsl TOCyJIapCTBEeHHOM BiacTh cyObekToB Poccuiickoit Denepaiiiu, opraHsl
MECTHOTO CaMOYIIPaBIeHUS M MEIUIIMHCKHE OpraHU3al[di O0eCleynBaIOT Ha
CBOMX OGHUIMANBHBIX caliTax B ceTH '"'HHTepHeT" TeXHUYECKYIH0 BO3MOXXHOCTH
BBIPOKEHUS MHEHUU MallMeHTaMH O KadeCTBEe OKa3aHWs YCIYI MEIULIMHCKUMHU
OpraHu3alysIMH.

15. Undopmanus, mpenocTaBlieHHe KOTOPOM SBisieTcs O00s3aTebHBIM
B COOTBETCTBHHM C 3aKoHOAaTeabcTBOM Poccuiickoit denepanuy, pasmeraercs
Ha O(UIMaNbHBIX caliTax YIOJIHOMOYEHHOTo (enepanbHOIO  OpraHa
HCIIOJTHUTEbHOM BJIACTH, OPraHOB TOCYJAapPCTBEHHON BIACTH CyOBEKTOB
Poccutickoit @enepaini, OpraHoB MECTHOTO CaMOYIIPaBICHUS U MEOUIIMHCKUAX
opranm3anuii B cetu "MHTepHET" B COOTBETCTBHM C TpeOOBaHUSIMH K ee
ColepXaHMio U (hopMe MpPeNOCTaBICHUS, YCTAHOBICHHBIMU YIOJIHOMOYEHHBIM
(dhenepalibHBIM OPraHOM UCIIOJIHUTEIBHOM BIACTH.

16. KonTponp 3a cobirofeHWEM Ipolenyp IpOBEACHHsS HE3aBUCHMOM
OINEHKH KayecTBa OKa3aHWS  YCIYr  MEOUIIMHCKUMH  OpraHU3alMsIMH
OCYIIECTBJISIETCSI B COOTBETCTBUHM C  3aKOHOZATenbCcTBOM  Poccuiickoii
Oenepanun.”.

CraTba 6

Buectn B ®epnepanbHbiii 3akoH oT 29 nexabps 2012 roga Ne 273-@3
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"O6 obpazoBannu B Poccuiickoii @enepanun” (CoOpaHne 3aKOHOAATEILCTBA
Poccuiickoit ®enepauuu, 2012, Ne 53, ct.7598; 2013, Ne 19, ct. 2326)
CIIeIyIOLIre H3MEHEHHS:

1) wacTs 1 cTaThU 6 JOMONHATH MyHKTOM 13' Crreyrommero conepanus:

"13') cosnmaHme ycnoOBME I OpraHM3alMH NPOBENCHWS HE3aBHCHMON
OLICHKH KayecTBa o0pa3oBaTenbHOI JeATEIIbHOCTH OpraHu3alum,
OCYILECTBIIIOMUX 00pa30BaTeIbHYIO 1ATEIHHOCTS;";

2) wacTh | cTaThH 8 JOTIONHHUTH MyHKTOM 12! creyrommero conepxanms:

"12") cosmamde ycIOBMII I OpraHM3aLMH IPOBEICHHS HE3aBHCHMOIL
OLICHKHU KayecTBa o0Opa3oBaTenbHON JeSITEIPHOCTA  OpraHu3aIlui,
OCYIIECTBIIIONIIX 00pa30BaTEIbHYIO IESITENBHOCTE;";

3) cTaThio 95 M3TOKUTH B CIEAYIOMICH PEHaKIIHU:

"Crarbs 95. He3aBHcHMAsl OLleHKA KayecTBa 00pa3oBaHusA

1. HesaBucumass oneHKa KadecTBa o0Opa3oBaHHMS HalpaBlieHa Ha
IIOJly4eHHe CBeleHUH 00 o00pa3oBaTeNbHONW [eATEIBHOCTH, O KadecTBe
IIOATOTOBKY 00YJaroIUXCs U peav3aluu o0pa3oBaTeIbHBIX IPOrpamMM.

2. He3aBucumast onieHKa KadecTBa 00pa3oBaHuUs BKIFOYAET B ceOsi:

1) He3aBHCUMYIO OLICHKY Ka4eCTBa ITOATOTOBKHU O0YyJaIONIHXCS;

2) He3aBHCUMYIO OLIEHKY KadecTBa 00pa3oBaTelbHON J1eATeIbHOCTH
OpraHMU3aIUid, OCYLIIECTBIAIOMUX 00pa30BaTENbHYIO AeITEIBHOCTb.

3. HezaBucumas OIICHKa Ka4decCTBa 06p33013aHm OCYIICCTBIICTCA
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IOPUINYECKUMH JIMI[AMH, BBITIONHSIOIAMA KOHKPETHBIE BHIbI TAaKOW OLIEHKH,
IPEeTyCMOTPEHHbIE YaCThIO 2 HACTOSIIEH CTaThbH (Hajiee — OpraHM3alldy,
OCYIIECTBIISIOIIHE HE3aBUCHMYIO OLIEHKY KadecTBa 00pa3oBaHus).

4. Opranuzanuy, OCYIIECTBIISIONIME HE3aBHUCHMYIO OIIEHKY KadecTBa
oOpa3oBaHus, pasMmemaioT B cetd "HHTepHer" wuHGOpManuio O TOpSAKe
IPOBEJCHHUS W pe3yNbTaTax HE3aBHUCHMOH OIIEHKH KadecTBa 00pa3oBaHUS H
HamnpaBJIgIOT €€ IPU HeoOXOJUMOCTH COOTBETCTBEHHO B (DefepajbHBIC OpraHbl
roCy/lapCTBEHHOH BIAacTH, OpraHbl HCIIOJHUATENBHON BIacTH CyOBEKTOB
Poccutickoit @efepanuu, OCYIIECTBISIOIIANE TOCYIApCTBEHHOE YIIpaBICHHE B
cepe o0pa3zoBaHus, OpraHbl MECTHOTO CaMOYTIPABIICHHUS.

5. IloctynuBiias COOTBETCTBEHHO B ¢benepanbHbIe OpraHbl
rOCyapCTBEHHOH BIAcTH, OpraHbl HCIIOJHUTEIBHOM BJIacTH CYOBEKTOB
Poccuiickoil ®@enepanuy, OCyIIECTBILIONIME TOCyAapCTBEHHOE YIIPaBICHHE B
chepe oOpa3oBaHUs, OpraHBl MECTHOIO CaMOYTpaBieHHS HHPOpMaLUs O
pe3yinbTaTaXx HE3aBHCHMOM OLEHKHM KadecTBa OOpa30oBaHHS IOMJIEKHUT
00s3aTeTFPHOMY PAacCMOTPEHHIO YKa3aHHBIMH OpraHaMH B MECSYHBEIM CpPOK H
YYUTHIBa€TCSI UMW TOpH  BBEIpabOTKE Mep IO  COBEpIIEHCTBOBAHHIO
o0pa3oBaTenbHOU AesTeIbHOCTH.

6. Pe3ynpTaTsl HE3aBUCHMOM OLICHKH KadecTBa 00pa30BaHUS HE BIEKYT 3a
co00il MpUOCTAHOBIIEHUE WU aHHYJIMPOBAHHE JUIEH3UH Ha OCYIIECTBICHUE

OGpEBOBﬁTGJIBHOﬁ ACATCIBHOCTH, MIPHOCTAaHOBIICHUEC r OCYlIapCTBeHHOfI
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aKKpeOUTallu{ WU JIMIIeHUEe TOCYyIapCTBEHHOH aKKpeIUTAllMH B OTHOLICHUU
OpraHM3aluii, OCYIIECTBIIOMNAX 00pa30BaTENbHYIO AEATETHHOCTb.

7. Ha ocHOBe pe3ysbTaTOB HE3aBUCHMOW OILIEHKH KayecTBa 0Opa3oBaHMS
MoryT  (opmHpoBaThcsl =~ pEeHTHHTM  OpraHM3aldd,  OCYIIECTBISIOLIMX
obOpazoBarenbHYIO eATEIbHOCTD, U (MJIM) peali3yeMbIX UMH 00pa3oBaTeIbHbIX
nporpamm.";

4) momonHUTH cratheii 95" cregyromero COZIepXKaHHUSA:

1
"Cratps 95°. He3zaBucuMas OlleHKA Ka4ecTBa NOATOTOBKH
obyyawmuxcs

1. He3aBucumas oOlleHKa KadecTBa IIOATOTOBKA  OOydYarOIIUXCs
IIPOBOJUTCS 110 MHUIIMATHBE YYaCTHUKOB OTHOIIEHMH B cdepe oOpa3oBaHHA B
[eIX TOATOTOBKM WH(pOpMAuu 00 YpOBHE OCBOCHHS OO0ydalOMUMUCH
0o0pa3oBaTeNbHON TMPOrpaMMbl WM €€ dYacTel, IMpeNoCTaBlIeHHs YJacTHUKAM
OTHOIIECHHI B cdepe o0pazoBaHUs HHPOPMAIMM O KayecTBe IOATOTOBKH
obyyarouxcs.

2. OpraHu3anuy, OCYIIECTBISIONINE HE3aBUCUMYIO OIEHKY KauecTBa
MOTOTOBKH OOYYaroNIMXcs, YCTaHaBIMBAIOT BHUABl 00pa3oBaHMs, TIPYIIIBI
oOyvarommuxcs © (Wid) oOpa3oBaTeNbHBIX NPOrpaMM WM HX 4YacTed, B
OTHOIIIEHUH KOTOPHIX MPOBOIUTCS HE3aBUCHMAas OLIEHKA KauecTBa MOATOTOBKU
obyuaromuxcs, a Takke YCIOBHS, QOPMBI U METOABI NTPOBEACHUS HE3aBUCHMOU
OILICHKH Ka4yecTBa IMOATOTOBKH 00yYaIOIIUXCs.

3. He3aBucumas OLICHKAa Ka4gecTBa IIOJAIrOTOBKH O6}"~I&IOIIIPIXCH
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OCYIIECTBIISIETCS TakKe€ B paMKaX MEXIYHApPOIHBIX COIIOCTABHTEIbHBIX
ucciefoBaHull B cdepe 0Opa3oBaHUS B COOTBETCTBUHM C KPHTEPUAMH U
TpeOOBaHUSAME POCCUICKUX, MHOCTPAHHBIX U MEXIYHAPOIHBIX OpraHu3amui.";

5) OTIONHUTH cTaThell 95 CIIEYIOLIEro COACP KaHUS:

"Cratbst 95°. He3aBucumas oneHka kayecTBa o0pa3oBaTe/ibHOM
AesiTeJIbHOCTH OpPraHu3alHid, OCyIeCTBISIONIHX
o0pa3oBaTe/IbLHYIO JeSITeJIbHOCTh

1. HezaBucuMas omeHka KadecTBa OOpa30BaTeIbHON NESITEILHOCTH
OpraHM3anuid, OCYILIECTBISIOUIMX O00pa3oBaTEeNbHYIO HEeATENBHOCTE (Hajiee —
oOpa3oBarenbHasi [AEATEIBHOCTh OpraHW3alHdii), OCYIIECTBISETCS B IENIX
IIPEeOCTaBICHNs y4YacTHHKaM OTHOIIEHUH B cdepe oOpazoBaHUS WHGMDOPMAIHH
00 ypoBHE OpraHu3alud paboTHl MO peau3allid 00pa30BaTeIbHBEIX IIPOrPaMM
Ha OCHOBE 00IIeJOCTYITHOM WHGOPMALIUH.

2. B mensx co3maHus yCIOBUH A MPOBEIEHUS HE3aBUCHMOM OLICHKH
KauecTBa 00pa30BaTeNIbHOM JeATeIbHOCTH OPTaHHu3alHH:

1) denepanbHbIii OpraH HCIOJHUTEIBPHOW BIIACTH, OCYIIECTRIISFOIIMIA
¢byHKIIM 10 BEIPpaOOTKE roCyAapCTBEHHOM MOJUTHKH U HOPMATHBHO-IIPABOBOMY
peryiupoBaHui0 B cdepe o00pazoBaHHMSA, C ydacTHeM OOIIECTBEHHBIX
opraHu3anuii, oOIIecTBEHHBIX O0BeqUHEHUI NoTpeduTened (MX accoruaruii,
COI030B) (manee — oOOIIeCTBEHHbIE OpraHu3aluu) (GopMupyeT OOIIECTBEHHBIH

COBET IIO0 IIPOBEIACHUIO HE3aBHCHUMOM OIIEHKH KadecTBa O6p&3083T6J’IBHOﬁ

JIeSITeIbHOCTU OpPTaHU3aLi U yTBEPXKAAeT MOJOKEHHE O HEM;
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2) opraHbl UCIIOJIHUTENbHOM BiacTH cyOnekToB Poccuiickoit Penepann,
OCYILIECTBIISIIOIINE TOCYJapCTBEHHOE YIpaBiieHHe B cdepe o0Opa3oBaHHUsA, C
y4acTUeM OOIIECTBEHHBIX OpraHu3aluii GOpMHUPYIOT OOIIECTBEHHBIE COBETHI 1O
IIPOBEJICHUIO HE3aBUCHMOM OLIEHKH KauecTBa 0O0pa3oBaTeNIbHOU NEeATEeIbHOCTH
opraHu3aluii, pacmoJOKeHHbIX Ha TEppUTOpHSX CyOBexkToB Poccuiickoi
@enepalivi, 1 yTBEPKAAIOT MOJIOXKEHUE O HUX;

3) oprabl MECTHOrO0 CaMOYINpaBlIeHUA C YydacTHeM OOIIEeCTBEHHBIX
opraHuzaluil BipaBe (OPMHPOBATH OOIICCTBEHHBIE COBETHI IO MPOBEICHHUIO
HE3aBHCUMOHN OLIEHKH KauecTBa 00pa3oBaTelbHON NeSTeTbHOCTH OpTraHU3alluii,
PacHoONIOKEHHBIX Ha TEPPUTOPUSX MyHUIIUITAILHEIX 00pa30BaHuil, H YTBEPXKAATh
MOJIO’KEHHE O HHX.

3. Ilo pewenuto denepanbHOro oOpraHa MCIOJHUTEIHHONW BIIACTH,
OCYLIECTBIAIOMEr0o (QyHKUUU IT0 BBIPAOOTKE TOCYAApPCTBEHHOW TMONIUTHKH H
HOPMaTUBHO-IIPAaBOBOMY pPeTyJIMPOBaHHIO B cdepe o0Opa3oBaHHs, OpraHoB
UCIIOJIHUTENHHOU BJIACTH CyOBEKTOB Poccuiickoit ®enepanuy,
OCYLIECTBISIOIIMX T'OCY/IapCTBEHHOE YIIpaBleHHE B cdepe oOpa3oBaHUs, WIH
OpraHoB MECTHOTO caMmoyIlpaBieHus (YHKIUU OOIECTBEHHOrO COBETa IO
IIPOBEJICHUIO0 HE3aBUCHMOM OIIEHKHM KadecTBa 00pa3oBaTENbHOU eATEeTbHOCTH
opraHu3auuif MOTyT OBITh BO3JIOXKEHBI HA CYIIECTBYIOUIHE IPU 3THUX OpraHax
oOmiecTBeHHBIe COBeTH. B Takux ciydasx OOIIEeCTBEHHBIE COBETHI IIO

IMMPOBEACHHUIO HE3aBUCHMOM OIIEHKH KadeCcTBa OGpQBOB&TGJIBHOﬁ ACATCIIBHOCTH
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OpraHM3anyil He CO3MAr0TC.

4. HezaBucmmas oneHka kadecTBa OOpa30BaTeNbHOM IEATEIHHOCTH
OpraHu3aluil NMPOBOAUTCS IO TaKWM OOIIMM KPUTEPUSM, KaK OTKPBITOCTH M
JIOCTYIHOCTD THpOpMauH 00 OpraHu3anusx, OCYILIECTBIISIOIINX
00pa3oBaTeNbHYI0 [I€STEIBHOCTh; KOM(OPTHOCTH YCIOBHH, B KOTOPBIX
OCYLIECTBIISIETCST  OOpa3oBaTeNbHas JeATeNbHOCTh, JOOPOXKeIaTeIbHOCTD,
BEXXJIMBOCTh, KOMIIETEHTHOCTh pPa0OTHHUKOB; YJOBIETBOPEHHOCTH KauyeCTBOM
00pa30oBaTeNbHOM eI TENPHOCTH OpraHN3aIliii.

5. TlokazaTtenu, xapakTepusyouye oOUMe KpUTEpUM OLIEHKH KadecTBa
00pa3oBaTeNbHON AEATENBHOCTH OpraHK3alyii, yCTaHaBIUBAIOTCS (pefiepaibHbIM
OpraHoM MCIOJHHUTENBHON BIAaCTH, OCYLIECTBISAIOMMM (YHKIHHU 110 BBIPaOOTKE
rOCYyJapCTBEHHOM IIOJNUTHUKA M HOPMAaTHUBHO-IIPABOBOMY PpEryJIHPOBaHHUIO B
cepe oOpazoBaHMS, C TNpeNBAPUTENHEHBIM OOCY)XJeHHEeM Ha OOIIEeCTBEHHOM
COBETE.

6. HeszaBucumas omeHka KkayecTBa 00Opa3oBaTeNbHON JIESTENBHOCTH
OpraHu3anui, opraHusyemas OOIIECTBEHHBIMU COBETaMH IO €€ IPOBENEHHUIO,
IIPOBOAMTCS HE Yallle YeM OAMH pa3 B IoJl ¥ HE pexe YeM OAUH pa3 B TPH roja.

7. OOImecTBeHHbIE COBETHl IO IIPOBEIEHHMIO HE3aBUCHMON OLECHKH
KadyecTBa 00pa30BaTENbHON NesTeTbHOCTH OpraHu3ayii:

1) ONPENEIAIOT IIepeYHn OpraHu3aIuu, OCYIIECTBIIIOIIUX
00pa3oBaTeNIbHYI0  [IeSTENbHOCTh, B OTHONIEHUHM KOTOPHIX IIPOBOIMTCS

HE3aBHUCHUMaAA OLICHKA, IIPEAYCMOTPCHHAA HaCTOSIIEH CT&TLSFI;
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2) GOopMHUPYIOT MpeaIOKEeHUS I pa3pabOoTKH TEXHUUECKOTO 3aJaHus AJIs
OpraHu3alry, KOTopas OCyIecTBIsIeT cOop, 00001IeHre 1 aHAIU3 WHbOPMAaITHH
0 KauecTBe 00pa3oBaTebHOMN AeATENPHOCTH OpTaHU3alHil (Jajee — omeparop),
NPUHUMAIOT Y4YacTHE B PAacCMOTPEHHUH MPOEKTOB NOKYMEHTAIlMH O 3aKyIKax
pabor, ycmyr, a TakXe IPOeKTOB TOCYyAapCTBEHHOIO, MYHHIHIIAIBHOIO
KOHTPAKTOB, 3aKII0YaeMbIX (elepalbHBIM OpPraHOM HCIIOJHUTEIHHOM BJIACTH,
OCYIIECTBIIOMKUM (QYHKIIMH IO BHIPAabOTKE TOCYNapCTBEHHOUN TOJHTHKH H
HOpPMaTHBHO-IIPaBOBOMY DEryJUpOBaHHIO B cepe oOpa3oBaHWs, OpraHaMu
HCTIOJTHUTEIIbHOU BJIaCTH CyOBEKTOB Poccuiickoit ®Oeneparuy,
OCYILIECTBISIIONIMME T'OCYyJAapCTBEeHHOE YIpaBieHHe B cdepe oOpazoBaHUS,
opraHaMi MECTHOTO CaMOYIIPaBJIEHHS C OTIEPaTOPOM;

3) ycraHaBIWBalOT IIpH HEOOXOOMMOCTH KpPUTEpHUH OICHKH KadyecTBa
o0Opa3oBaTebHOH  JAEATENBHOCTH  OpraHM3amuid  (JOMONHHUTENBHO K
YCTaHOBIICHHBIM HACTOSIIEN cTaTheil OOIIMM KPUTEPHUIM);

4) T[poBONAT HE3aBUCHMYIO OLEHKY KadecTBa 00pa3oBaTeibHOM
NEATEIbHOCTA OpraHuM3anuid ¢ yderoM HHGOpMAIWH, NpeAcTaBlIeHHON
OIepaTopoM;

5) TOpencTaBISIOT  COOTBETCTBEHHO B (elepanbHBIi  OpraH
UCIIOJIHUTENbHOM BIIACTH, OCYIIECTBISIOMIMANA (YyHKIMA IO BBIpabOTKe
rOCyJapCTBEHHOM IIONUTHKA H HOPMAaTHBHO-IIPABOBOMY pETYJIHPOBAHUIO B

chepe oOpa3oBaHUs, OpraHbl UCIIOJIHUTEIBHON BIAcTH CyOBekTOB Pocchiickoi
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Oenepandy, OCYIIECTBIAIONIME TOCYIapCTBEHHOE YIpaBieHue B cdepe
o0pa3oBaHus, OpraHbl MECTHOT'O CaMOYTIPaBIIEHUs pe3yJbTaThl He3aBHCHMOI
OLIGHKH KauecTBa 00Opa3oBaTeNbHOM JeATENLHOCTH OpraHW3allfii, a TakKke
IPeIOKEHU 00 YIIy4IIeHUH! UX JAeSITETHbHOCTH.

8. 3aximoueHue TOCYyNapCTBEHHBIX, MYHHUIUNAIBHBIX KOHTPAaKTOB Ha
BEITIOJIHEHHEe paboT, OKazaHHWe YCIyr mo cOopy, OOOOIIEHHIO U aHATU3Y
uHpOpMAlMA O KadecTBe 0OOpa3oBaTeNbHONH MAEATENBHOCTH OpraHM3aluit
OCYIIIECTBISIETC B COOTBETCTBUHM C  3aKOHOJAATENbCTBOM  Poccmiickoi
Qenepanii 0 KOHTPAKTHOM cHcTeMe B cepe 3aKylmoK TOBapoB, paboT, yciyr
Uit obecriedeHns roCyIapCTBEHHBIX W MyHHUUUIIANBHEIX HyXA. OenepanbHblii
OpraH HUCIOJHUTENIbHON BIIACTH, OCYIIECTBISIOMIMI (YHKUIMU IO BHIPabOTKe
rocyJapCTBEHHOM IIONIUTUKHM W HOPMATUBHO-TIPAaBOBOMY pETYJIHUPOBAHUIO B
cthepe obpazoBaHuA, OpraHbl UCIIOJIHUTENHHOM BlacTH CyOBekTOB Poccuiickoit
@enepalii, OCYILIECTBISIONINE TOCYJAapCTBEHHOE YIIpaBleHHe B cdepe
o0Opa3oBaHHs, OpraHbl MECTHOTO CaMOYTIPABJICHHS IO pe3yIbTaTaM 3aKIIOUeHHUS
rOCyJapCTBEHHBIX, MYHHUIUIIAIBHBIX KOHTPAaKTOB OQGOpPMISIOT pelleHue o0
OnpeeIeHny ONepaTopa, OTBETCTBEHHOIO 32 MPOBEACHUE HE3aBUCUMOM OLICHKH
KadecTBa 00pa30oBaTeNbHOM [EATENBHOCTH OpraHu3alui, a Takke Ipu
HEOOXOAUMOCTH TIPENOCTaBISMIOT ONepaTopy OOIIeNOCTYIHYIO HHGOpPMAIHIO O
IesSTeIbHOCTH [IaHHBIX OpraHu3anui, (QopMHpyeMyl0 B COOTBETCTBHH C
rOCyJapCTBEeHHON M BEJOMCTBEHHOH CTATHCTUYECKOH OTYETHOCTHIO (B Cilydae,

eclii OHa He pa3MelleHa Ha OQUIHATEHOM CaiiTe OpraHU3alluH).
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9. O61ecTBEHHBII COBET MO MPOBEACHUIO HE3aBHCHMOMN OIIEHKH KadyecTBa
obpa3oBaTebHONW AESITENIbBHOCTU OpraHu3anuii GopMHUpYyeTcs TakuM oOpa3om,
YTOOBI ObLIa UCKIIIOUE€HA BO3MOXXHOCTH BOSHHKHOBEHHS KOH(DIUKTa HHTEPECOB.
CoctaB yka3aHHOrO OOINECTBEHHOro coBeTta (GOPMHPYETCS M3 YHCIa
npecTaBUTeNedl 0OIIeCTBEeHHBIX OpraHu3aluid. Uncao 4iIeHOB OOIeCTBEHHOTO
coBeTa He MOXeT OBITh MEHee 4YeM IIATh 4YelloBeK. UJieHBl OO0IIecTBEHHOTrO
COBETa OCYIIECTBIISIIOT CBOIO [IeATEeNBHOCTh Ha OOILECTBEHHBIX HaJaax.
HNudopmaruss o AeATenTbHOCTH OOINECTBEHHOTO COBETa Ppa3MeIaeTCs OpraHoM
rOCYIapCTBEHHON BIIACTH, OPraHOM MECTHOTO CaMOYTIPABJICHHUS, NIPH KOTOPBHIX OH
CO3J1aH, Ha CRoeM odHLIMaIBHOM caifte B cetn "Muteprer".

10. HMuadopmaims o pe3ynbraraXx HE3aBUCHMON OLIGHKH KadecTBa
o0pa3oBaTeIbHON AeSTENBbHOCTH OPraHHu3aliid pa3MeIaeTcsi COOTBETCTBEHHO:

1) denepasbHBIM OpraHOM WMCTIOJHUTENIBHON BIIACTH, OCYIIECTBIISIOLIAM
GbyHKIIUY 110 BBIpabOTKe rocyJapCTBEHHOM ITOJIUTUKH U HOPMATUBHO-IIPABOBOMY
perynupoBaHuio B cdepe oOpazoBaHHWs, Ha OGULIMAIBHOM caiTe i
pasMelleHuss HUHQOpPMALlMM O TOCYAApCTBEHHBIX W  MYHULHNAIBHBIX
yupexaeHusx B cetd "MHTepHET";

2) opraHaMH HCHOJHUTENBHOM BiacTu cyObekToB Poccuiickoi
QOenepany, OCYIISCTBISIONIMMH TOCYJAapCTBEHHOE YIpaBleHHE B cdepe
o0pa3oBaHus, U OpraHaMyd MECTHOTO CaMOYTIPaBIeHHsI Ha CBOUX O(QUIUAIBHBIX

caitax W OQHUUAIGHOM caiiTe s pasMelleHuss HHPOpMALUU O
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roCyJapCTBEHHBIX U MyHULIMNIAIBHBIX yUpexXaeHusX B cetu "MuTepuet".

11. CocraB mHpOpMaLMK O pe3ysbTaTaXx HE3aBHCHMOH OIEHKH KavyecTBa
00pa3oBaTeNbHOM MESITEIbHOCTH M TOPSANI0K e€e pa3MeIlleHHs Ha OQHIMaIbLHOM
caiite Wi pa3sMemieHuss HHQOPMAUK O TOCYJAapPCTBEHHBIX U MYHHUIIUIAIBHBIX
yapexaeHusX B cetd "VIHTepHET" oOmpenensiorcs  yHOJIHOMOYEHHBIM
IIpasutensctBoM  Poccmiickoit  @emepanmm  denepaibHbIM  OpraHOM
HCTIOJTHUTEJIBHOU BIIACTH.

12. ®enepanbHpIi OpraH HCIIOTHUTEIBHOM BJIACTH, OCYILIECTBIISIOIINH
(hyHKIIUU TI0 BRIPAOOTKE TOCYAapCTBEHHOM IMOTHTHKA U HOPMATUBHO-TIPABOBOMY
perynupoBaHuio B cdepe oOpa3oBaHHs, OpraHbl HCIOJIHUTENbHON BIACTH
cyorexToB Poccuiickoli ®enepanuy, OCYIIECTBISIONUE TOCYAapCTBEHHOE
ymnpapieHue B cdepe oOpa3oBaHHA, OpraHbl MECTHOTO CaMOYHIPAaBICHUS
o0ecredmBarOT Ha CBOMX OQHUIMANBHBIX caltax B cetd "HHTepHeT"
TEXHUYECKYI0O BO3MOXKHOCTh BBIP@KEHUS MHEHUH TIpakJIaHaMH O KadecTBe
00pa3oBaTEIbHON AesSTEeNbHOCTU OpraHu3aluid.

13. KoHTponb 3a coOirofeHHeM Mporeayp IpOBEACHHS HE3aBUCHUMOU
OILICHKH kauectBa  00Opa3zoBaTeNbHOM e TENbHOCTH OpraHHu3alyu,
MPEeIyCMOTPEHHBIX HACTOAIIEH CTaTheHd, OCYIIECTBISETCS B COOTBETCTBHH C
3aKoHoaTenbcTBOM Poccuiickoi @enepanuu.”.

Cratba 7

Buectu B ®@enepanphblii 3akoH oT 28 nmekabps 2013 roma Ne 442-03
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"O6 ocHOBax collMaJIbHOTO 00CITyXUBaHHUA TpaxaaH B Poccutickoit @enepanun”
(Cobpanme 3axoHOomarenscTBa Poccuiickoit ®@enepanuu, 2013, Ne 52, ct. 7007)
ClieIyIole N3MEHEeHHUS:

1) wactb | cTaThit 7 JOIOMHHUTH IIYHKTOM 7' CIIEYIOLIErO COLCPIKAHMUS:

"7') cosmaHme ycnoBHil IS OpraHM3alMH IPOBEICHHUS HE3aBHCHMOMN
OLIEHKM  KadecTBa  OKa3aHUS  yCIYyr  OpraHu3aldsMH  COIHAIBHOTO
obcmy>XuBaHus;";

2) CTAaTBIO 8 MOMOTHUTH MyHKTOM 24' CIIeyIOLIero comep:KaHus:

"24') cosnanue ycmoBHMil AN OPraHM3ALHK NPOBENCHHS HE3aBHCHMOM
OIICHKH  KayeCcTBa  OKa3aHMUA  yCIyr  OpPraHU3alMsIMH  COLUATBHOTO
o0ciTy:KuBaHUS;";

3) B craThe 13:

a) 4acTh 2 JOMOIHUTH myHKTOM 12! clIenyromero cofepkaHus:

"12") o IPOBEACHUN HE3aBUCHMOI OIIEHKH KadecTBa OKa3aHWs YCIyT
OpraHM3alliSIMH  COIMAIBHOTO  OOCIY)KMBaHHUS, KOTOpas  OIpelensercs
YIOJTHOMOYEHHBIM (eilepaTbHbIM OPraHOM HCIIOTHHUTEIBHOM BIACcTH;";

0) IOMOJIHUTB YacThIO 4 CIIeIYIOLLEro COAePKaHuUs:

"4. YIoTHOMOYEHHBIH (erepalibHbIi OpraH HMCHOJHUTEIBHOM BIACTH,
YIIOJTHOMOUYEHHBIe opraHbl cyObekToB Poccuiickoit ®enepanuu, oprassl
MECTHOTO CaMOYIIPaBJICHHS, OpPTraHMU3AlMH COIHAJIBHOrO  OOCITYXHBaHHA,

YKasaHHbIE B HYacCTH 5 crarbu 231 HaCTOAIICIrO (DellepaJIBHOF O 3aKOHa,
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obecrieunBalOT Ha CBOMX OQUIMAIBHBIX caditax B cetr "HHTepHeT"
TEXHHYECKYI0 BO3MOXXKHOCTH BBIPXEHHS MHEHHI MOJIy4aTeIsIMH COLUATBHBIX
yCIYyr O KauecTBe OKa3aHUS YCIyr OpraHH3alsMH  COLHAIBLHOTO
obcmyxuBanus.";

4) NOTIONTHUTh CTAaThekH 23! CIIEITyIOLIETO COAepKaHUS:

1
"Cratps 23°. He3aBHcHMasi OEHKAa Ka4ecTBA OKA3aHHUS YCJIyT
OPraHu3alHUsMH CONHATBHOrO 00CTy;KHBAHNSA

1. HezaBucuMas oOIeHKAa KadecTBa OKa3aHWsA YCIYyr OpraHU3alUsMH
COIIMAJIBHOTO OOCITY>XMBaHUs SBJISETCS OAHOH U3 (opM OOIIECTBEHHOTO
KOHTPOJISI ¥ MPOBOAUTCS B LEJAX MPENOCTaBICHUS NOJIY4aTeIsiM COLUAIBHBIX
yCIyT MHGOpPMAaNUu O KadecTBe OKa3aHUS YCIYyT OpraHHU3alMsIMM COLUAIBHOIO
00CITy)XVMBaHHMS, @ TAKXKe B L[eJIIX NTOBBIIIEHNS KayecTBa UX JeSTeIbHOCTH.

2. HesaBucuMmas oOlleHKa KadecTBa OKa3aHMSA YCIyr OpraHU3alUsAIMU
COIIMANIFHOTO OOCIY)XMBAHHS IpeIyCMaTpUBaeT OLEHKY YCIOBUN OKa3aHUA
yCIOyr TIO TakuM OOIIMM KpPHUTEpPHSAM, KaK OTKPBITOCTh W JOCTYIHOCTb
uHGOpManuy 00 OpraHW3alMU COLMAIBHOTO OOCIYKHBaHHS;, KOM(POPTHOCTh
YCIIOBUM MpenoCTaBleHNs] COMUANBHBIX YCIYI M JOCTYITHOCTh UX IONYy4YECHHUS;
BpeMs OXHIAHHUS MPEJOCTABICHUS COLMANbHON yCIyry; NoOpoXkKenaTeabHOCTb,
BeXXJIMBOCTh, KOMIIETEHTHOCTh paOOTHHUKOB OpraHU3alii  COLUAIBHOIrO
00CIy >KMBaHUS; yIOBIETBOPEHHOCTh KAYECTBOM OKa3aHUs YCIIYT.

3. HesaBucumas oOmeHKa KauecTBa OKasaHHs YCIyI' OpraHU3alUsIMU

COLIMAJIBHOTO OGCJI}’)KI/IBaHI/IH IIPOBOAUTCA B COOTBETCTBUHU C ITIOJIOKCHUSAMH
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HacTosIeN cTaTby. [Ipu mpoBeileHNM HEe3aBUCHMMOI OIEHKH KadyecTBa OKa3aHUs
yCIyr  OpraHM3allsMH  COLMANBHOIO  OOCIY)XHBaHHS  MCIIOJNB3yeTCS
obmenocTynHas “UHGoOpMaIys 00 OpraHM3alUIX COLUAIBLHOIO OOCIYXHBAHUS,
pasMmeriaemMasi Takxe B GopMe OTKPBITHIX JaHHBIX.

4. He3aBucumasi OIEHKa KadecTBa OKa3aHUS YCIYT OpraHU3alUsIMU
COLMAIBHOTO  OOCIYXMBAaHUS TMPOBOAUTCS B OTHOIIEHWH OpraHU3aLuil
COLHAIBHOrO 00CTyKMBaHUA, HAXOIIMXCS B BEeJCHUHU (eZlepallbHBIX OPraHoB
VCIIOJHUATENBHOM BIAacTH, W OpraHM3allMii COLHAIBHOTO OOCIyKUBaHMS
cyOosexToB Poccuiickoit ®Denepaiyiy, ApPYrUX OpraHM3aldil COIMAIBHOIO
oOCIy>XUBaHHUS, B YCTABHOM KaIuTaje KOTOphIX noist Poccuiickoit deneparyy,
cyopekta Poccuiickoit @enepaiii WIM MyHHIUIAIBHOTO 00pa3oBaHUsA B
COBOKYITHOCTHU ITPEBBIIIAET IATHAECAT IIPOLIEHTOB, a TaK)Ke B OTHOLIEHUN MHBIX
HEerocy/lapCTBeHHbIX OpraHW3aliii COLMAIBHOIO OOCIYyXUBaHUS, KOTOpPBIE
OKa3pIBalOT I'OCYJapCTBEHHBIEC, MyHHULMIIAJIBHbIE COIIAAIbHBIE YCIIYTH.

5.B memax co3maHus  YCIOBMH UL OpraHM3aldd  IPOBEICHUS
HE3aBUCHUMOM OIIeHKM Ka4yecTBa OKa3aHWs YCIyI OpraHU3alfsMH COLMAJIBHOTO
o0CITy KHBaHUS:

1) ymosHOMOYEHHBIN (enepanbHbli OpraH HMCIOJHUTENBFHOW BIACTU C
yJacTHeM OOINEeCTBEHHBIX OpraHM3auui, OOIIecTBeHHBIX OOBEIMHEHUN
norpeburenedt (MX accouuanuif, Ccor30B) (masee —  OOIIECTBEHHBIE

opranusaiuu) GopMupyeT oOIIeCTBEHHBII COBET IO MPOBEISHUIO He3aBUCHMOI



45

OIICHKH Ka4deCTBa OKa3aHHA YCJIIYI OpraHu3aldsaMH COLTHAIIBHOI'O OGCJIy)KI/IBaHIrISI
H YTBEPXIOACT IOJIOXKCHHUE O HEM;

2) ymomHOMO4YEHHBIe opraHbl cyOBekToB Poccuiickoit ®enepanuu ¢
ydJacTHeM OOIIeCTBEeHHBIX OpraHu3anui (GopMUPYIOT OOIECTBEHHBIE COBETHI 110
MIPOBEJICHUIO HE3aBHCHMOMN OIIEHKM KadecTBa OKa3aHMs YCIYT OpraHHU3allsiMU
COLIMATIBHOIO OOCIY)KHBAHUS, PACIIONIOKEHHBIMA Ha TEPPUTOPUAX CYOBEKTOB
Poccuiickoit @epepaniun, U yTBEPKAAIOT MOJIOKEHUE O HUX;

3) opraHel MECTHOI'O CaMOYIpaBleHHs C Yy4YacTHeM OOINeCTBEHHBIX
opraHu3anui BrpaBe (OPMHPOBATH OOIIECTBEHHBIE COBETHl MO MPOBEACHHUIO
HE3aBHCHMOI OIIEHKH KadeCTBa OKa3aHWUS YCIYI OpraHW3alysMHU COLMAIBHOTO
OOCITy)XUBAaHHS, pACIOJOKEHHBIMU Ha  TEPPUTOPHSIX  MYHHULMNAIBHBIX
o0pa3oBaHuil, ¥ YTBEPXKIATh IIOJIOKEHHE O HUX.

6. IlokazaTenn, xapaKkTepu3ylomye oOIue KpUTEpUH OLEHKH KadyecTBa
OKa3aHHsA YCIIYT OpraHW3alMsIMH, YKa3aHHBIMH B 4acTH 4 HACTOSIIEW CTaThH,
YCTAaHABIUBAIOTCS YIOIHOMOYEHHBIM ()eIepaIbHBIM OPIaHOM HCIOJHUTEIBHOU
BJIACTH C MPeIBAPUTENLHBIM 00CYXIeHHEM Ha OOIIIECTBEHHOM COBETE.

7. Tlo pemeHHIO  YTIOMTHOMOYEHHOrO  (efepalbHOr0  opraHa
HCIIONTHUTEIGHON BJIACTH, YIIOJHOMOYEHHBIX OpraHoB CyOBekToB Poccuiickoid
Qenepalliy WK OPraHOB MECTHOT'O CaMOYIIpaBleHUs (YHKIMH OOIECTBEHHBIX
COBETOB IIO ITPOBEJCHHMIO HE3aBUCHUMOM OLEHKHM KadecTBa OKa3aHUA YCIyT
OpraHU3alMsIMHU COLMATBHOTO OOCIYKHBaHHS MOTrYT OBITH BO3JIOXKEHBI Ha

CYILIECTBYIOIIHE TPH STHX OpraHax OOIIEeCTBEHHBIE COBETHL. B Takux ciydasx
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o0IlleCTBEHHBIE COBETHI 110 TPOBEICHHUIO HE3aBHCHMOM OILIEHKH KavecTBa
OKa3aHHUs YCIIYT OpraHUu3alusIMU COITHATBLHOTO 00CITyKUBaHUA HE CO3IA0TCH.

8. OO1ecTBEHHBIM COBET IO MPOBEJECHUIO HE3aBUCHMOMN OILIEHKH KavyecTBa
OKa3aHUs YCIyI OpraHU3alUsIMH COIMAIBHOro OOCIyXUBaHUSA (HOPMHUPYETCS
TakuM o0Opa3oM, dYTOOBI OBUTAa HMCKIIOYEHa BO3MOJKHOCTh BO3HHKHOBEHHS
KOH(uKTa HHTepecoB. CocTaB OOIIECTBEHHOTO cOoBeTa GopMHpyeTcs U3 YUCla
npeacTaBuTeNied oOLIECTBEeHHBIX opraHu3anuit. Uuciio 4ieHoB oOIIeCTBEHHOTO
COBETA HE MOXET OBITh MeHee YeM IIATh YeJloBeK. UieHBl OO0IIeCTBEHHOIO
COBETa OCYIIECTBISIOT CBOK JIEATEIHBHOCTh Ha OOINECTBEHHBLIX Hayayax.
Undopmarusi 0 JeSTeNbHOCTH OOIIECTBEHHOTO COBETA pPa3MeIIaeTcss OpraHoM
rOCy/IapCTBEHHOM BIACTH, OPraHOM MECTHOT'O CaMOYIpaBJIEHHs, IIPH KOTOPBIX OH
CO3[1aH, Ha CBOeM OQHIIMAIBHOM caiite B ceTd "UHTepHeT".

9. HeszaBucumasi OlLleHKa KadyecTBa OKa3aHUS YCIYr OpraHu3alusaMu
COIIMAIBEHOTO OOCITY )KMBaHHS, OpraHu3zyemMasi oOIIeCTBEHHBIMH COBETaMH I10 €€
IIPOBEJICHUIO, IPOBOAMTCS HE Yallle YeM OJHH pa3 B FoJl ¥ He Pexe YeM OJIMH pa3

B TpH roja.

10. OG1iecTBeHHBIE COBETHI 110 IIPOBEJCHHUIO HE3aBUCHUMOH OLIEHKHU
OKa3aHMA YCIyT OpPraHU3aIMsIMUA COLIMAIBHOIO OOCITy)KUBaHHS:

1) onpenensior nepedHM OpraHU3aldil COLMAIBHOTO OOCTYyXKHBaHUS,
B OTHOILIEHHUH KOTOPBIX [IPOBOIUTCS HE3aBUCHMAas OLIEHKa;

2) bopMHUpYIOT IPeAIOKEHUS Ui Pa3pabOTKU TEXHHYECKOTO 3a/1aHus I

OpraHu3aliu, KoTopas ocyliecTBiIseT coop, 06ob1eHne 1 aHanu3 HHPOPMaLUU
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0 Ka4yeCTBE€ OKa3aHUs YCIyr OpraHU3aIllUsIMHM COLMAIBHOTO OOCIIYyXKMBAHUS
(mamee — omepaTrop), IPHHUMAIOT Y4YacTHE B PACCMOTPEHHH IIPOEKTOB
IOKyMEHTalllH O 3aKyIlkax paboT, YCIyT, a TaKXkKe IMPOEKTOB T'OCYAapCTBEHHOTO,
MYHHIHIIAIBEHOIO KOHTPAKTOB, 3aK/II0OYaeMbIX YIIOIHOMOYEHHBIM (eiepalbHbIM
OpraHOM HCIIOJTHUTEIIBHONW BIIACTH, YIOJTHOMOYEHHBIMHU OpraHaMH CyOBEKTOB
Poccuiickoit ®enepaniuy WIM OpraHaMd MECTHOTO CaMOYIpPaBIIEHHS C
OIIEPaTOPOM;

3) ycTaHaBIMBAIOT NpPH HEOOXOOMMOCTH KPHUTEPHHM OLIEHKH KadecTBa
OKa3aHMs YCIyI' OpraHU3alUsIMH COI[HANBHOTO OOCTyXHBaHMS (IOMOJHATEIHEHO
K YCTAaHOBJICHHBIM HACTOSIIEH cTaThell O0IINM KPUTEPHSIM );

4) oCyIECTBISIIOT HE3aBHUCHMYIO OIIGHKY KadecTBa OKa3aHUS YCIyT
OpraHu3alysMU  COLMANBHOrO OOCIHyXHMBaHUA C YydeToM wWHpoOpManuy,
[IpeACTaBIEHHOU OIIepaToOpOM;

5) npencTaBisgIOT COOTBETCTBEHHO B YIOJIHOMOYEHHBIH denepanbHbii
OpraH HCIIOJIHUTENIBFHOM BIACTH, YIOJIHOMOYEHHBIE OpraHbl CyOBEeKTOB
Poccuiickoli ®enepanuu, OpraHel MECTHOIO CaMOYIPABIEHUS Pe3yJIbTaThl
HE3aBUCHMOM OIIEHKM KadecTBa OKa3aHMS YCIYI OpraHHU3allUsIMUA COLMAIBEHOTO
o0cnmyXMBaHUS, a TakkKe IMPEIJIOKEeHUsT 00 YyIydlleHHH KauecTBa UX
JeSITeIIBHOCTH.

11. 3axmodyeHue rocylapCTBEHHBIX, MYHHUIMIAIBbHBIX KOHTPAaKTOB Ha
BBIIIOJIHEHWE paboT, oka3zaHWe ycayr mo cOopy, OoOOOUICHHWIO W aHAIU3y

I/IH(i)OpMaIII/II/I O Ka4YeCTBC OKasaHus YyCJIyr OpraHu3alydsiMHd COLIHAJIIBHOI'O
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0oOCIy)KUBaHHUS OCYILIECTBISETCS B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoii Denepanuyi 0 KOHTPAKTHOH cHUCTEME B cdepe 3aKyloK TOBapoOB,
pabor, ycuyr ans oOecriedeHHs] rOCYJApCTBEHHBIX M MYHHUIUNAIBHBIX HYXI.
YronHOMOUEHHBIH  QefepadbHBIA ~ OpraH  HMCIOIHUTENBHOW  BIACTH,
YIIOJTHOMOYEHHBIE OpraHbl TOCyJAapCTBEHHOW BiacTH CcyOBekToB Poccuiickoit
®enepannu, OpraHbl MECTHOTO CaMOYIIpPaBieHUs 0 pe3yjbTaTaM 3aK/II0YeHUs
rOCYJApCTBEHHBIX, MYHHLUNAIBHBIX KOHTPAKTOB OGOPMISIOT pelleHHe 00
OIIpEeICNICHAHN OllepaTopa, OTBETCTBEHHOTO 3a IIPOBENCHUE HE3aBUCUMOM OLIEHKH
KayecTBa OKa3aHUS YCIYT OpraHu3alMsIMH COLMAIBHOIO OOCTyXKHBaHMs, a
TakKe IpU HEOOXOMUMOCTH IIPEeOCTaBISAIOT OlepaTopy OOLIETOCTYyIHYIO
HHPOpPMALIMIO O [eSTeTbHOCTH J[aHHBIX oOpraHusanui, QopmupyeMyro B
COOTBETCTBHH C TOCYJapCTBEHHOH M  BEIOMCTBEHHOM CTaTMCTUYECKOH
OTYETHOCTBIO (B cCiydae, eCliM OHa He pa3MellleHa Ha OQUIMATBEHOM caiiTe
OpraHu3alluu).

12. TlocTynuBIass COOTBETCTBEHHO B YIIOJIHOMOYEHHBIHM (QenepanlbHbIN
OpraH WCIONHHUTENGHOW BJIACTH, YIIOJHOMOYEHHBIE OpraHbl CyOBEKTOB
Poccuiickoit ®@eneparuu, opraHbl MECTHOTO CaMOYIpaBIIEHUS HH(OpMAaLH O
pe3yipTaTax He3aBHCHMOM OIIEHKM KayecTBa OKa3aHHsA YCIyI OpraHH3alusMM
COIMANIBHOTO  OOCTHY)XHMBAHHS TIOUIKUT 00A3aTEIbHOMY pacCMOTPEHUIO
yKa3aHHBIMH OpPTaHaM¥U B MECSYHBIM CPOK U YYUTHIBACTCS UMM NpPHU BbIpabOTKE
MEp II0 COBEPIICHCTBOBAHUIO [JEATEIBHOCTH OpraHM3allMi COLMAIBHOIO

00CITy)KMBaHHUS.
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13. Madopmanus o pesynprarax He3aBUCUMOW OLIEHKU KayeCTBa OKa3aHUs
yCOyr  OpraHuM3allisIMM  COLMATIBHOIO  OOCIY)XKHMBaHMS  pa3MemaeTcs
COOTBETCTBEHHO:

1) ymomHOMOUYEHHBIM (eiepanibHBIM OPTaHOM MCIIOJIHUTENFHOU BIACTH Ha
ouUMaNTbHOM caiiTe Uil pa3sMelleHus HHQOpMalid O TOCyAapCTBEHHBIX H
MYHUIIUMTNIAJIBHBIX YUpexxaeHus X B ceTd "MHTepHET",

2) yIoJIHOMOYEHHBIMH opraHamu cyOwrekToB Poccuiickoit @enepanuu u
OpraHaM#d MECTHOT'O CaMOYIpaBJIeHHs Ha CBOMX O(QHIMAIbHBIX caiitTax Hu
oUIIMAILHOM caiiTe Uil pa3MeleHus HHQOpPMALKMUA O TOCYJapCTBEHHBIX U
MYHHUITUIATBHBIX YUPEKIeHUIX B ceTd "MHTepHeT".

14. CoctraB mHpOpMaIKA O pe3ybTarax HE3aBHCAMON OIIEHKU KadecTBa
OKa3aHUs YCIYT OpraHU3alMsIMU COLUATBHOrO OOCIYKMBaHHMA H IOPSANOK ee
pasMenieHuss Ha OQUIMATBPHOM caliTe Uil pa3MelleHus HH(opMamuu o
TOCYHapCTBEHHBIX M MYyHHLMNANBHBIX YyupexaeHusx B cetd "HHrtepHer"
onpezenstorcs ynonHoMmo4deHHbIM [IpaButensctBoM Poccuiickoit @enepanuu
¢denepanbHBIM OpraHOM UCIOJTHUTEIBHOM BIACTH.

15. YnonHoMOYeHHBIN (enepanpHblii OpraH MCIOIHUATEIBHON BIIACTH,
YIOJHOMOYEHHBIEe opraHel cyOwrexToB Poccuiickoii @enepaunu, Oprassl
MECTHOTO CaMOYIIpaBJIIEHHWS U OpraHM3allMd COLMAIBHOIO OOCIYKMBaHUS
ofecrieunBalOT Ha CBOMX OQWIHUANBHBIX caidtax B cetn "HuTepHer"

TEXHAYECKYI0O BO3MOXXHOCTb BBIPpAXCHUA MHEHHUH noJjiyqareJsiMu  yceiayr Hu
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HWHBIMM TpaXXJAaHAMH O Ka4€CTBE OKa3aHUs STHX YCIYT.

16. KonTposp 3a coOmoJieHHEeM Npolefyp IPOBENCHUS HE3aBHCHMOM
OLIEHKH Ka4ecTBa OKa3aHUs yCIYyT OpraHU3alHUsIMH COIHAIBbHOTO 00CTyKUBaHUS
OCYUIECTBISETCS B COOTBETCTBUM C 3aKOHOIATENLCTBOM  Poccuiickoi
Oeneparuu.”.

Cratbs 8

1. Hacrosmuit ®@enepanbHblii 3aKOH BCTYNaeT B CHIIy IIO HCTEYEHHUU
JeBAHOCTAa JHEM 1ocle AHA ero Oo(QUIHAIBHOTO OIMyONMKOBaHWA, 3a
HCKIIFOYEHHEM cTaThu 7 Hacrostiero ®eaepaabHOro 3aK0Ha.

2. Cratea 7 Hactosuiero PenepanbHOrO0 3aKOHAa BCTYIIAeT B CHIy C
1 ssuBaps 2015 rona.

3. YcTaHOBUTH, YTO KOOPAMHAIUS NEATEIHHOCTH U 00Iee METOIMIecKoe
obOecrieyeHre MPOBeIeHUS B COOTBETCTBHHU ¢ 3akoHOM Poccuiickoit ®enepainu
oT 9 okTsa0pa 1992 roga Ne 3612-1 "OcHoBbl 3akoHOAaTeNnbcTBa POccuiickoi
Oenepanu 0 KynsType" (B pemakium Hactosilero denepalbHOro 3akoHa),
®enepanbHbiM 3akoHOM 0T 10 mexabps 1995 roma Ne 195-03 "O6 ochHoBax
COIMalIbHOTO  OOCITy)XKMBaHHS HaceleHHs B Poccuiickoii ®epepanuun’
(B pemakium Hacrtosiiero ®enepansHoro 3akoHa), denepanbHBIM 3aKOHOM
ot 21 HosiO6psa 2011 roma Ne 323-®@3 "O6 ocHOBax oxpaHbl 30pOBbs I'PaXaaH
B Poccuiickoit @eneparmu” (B pemakuuu Hacrosmiero ®OeneparbHOro 3aKoHa),

crateeii 95° ®DenepanpHOro 3akoHa oT 29 gexabps 2012 roma Ne 273-03



51

"O6 obpazoBanuud B Poccuiickoit ®epepauuu" (B pemaKkiUd HACTOSMINETO
QepnepanbHoro 3akoHa) u DexepanbHbIM 3ak0oHOM OT 28 nekabps 2013 roxa
Ne 442-@3 "O6 ocHOBax COLIMAIBHOTO o0cITy )KUBaHUA rpaxxaan
B Poccuiickoit ®@enepauun" (B penakuun HacTosiiero ®enepaibHOro 3aKOHA)
HE3aBUCHUMOM OLIEHKM KadecTBa OKa3aHWS YCIyT OpraHu3aiusMu B cdepe
KyJBTYpbl, COLIMAIIBHOTO OOCIy>)KMBaHHS, OXpaHBI 3I0pPOBBS, O0Opa3OBaHHA
OCYILIECTBIAIOTCS ~ (eiepalIbHBIM ~ OpraHOM  HCIOJHHUTENBHOH  BiIacTy,
OCYIIECTBIIOMUM (PYHKIMH IO BhIpaOOTKEe W peal3aliil TOCYIapCTBEHHOM
HOJUTUKA ¥ HOPMAaTHBHO-TIPABOBOMY PETYJIMPOBAHHMIO B cdepe COLHUATBHOM
3alllUTHl HacelleHus, B NOpPSAAKe, yCTaHOBIeHHOM [IpaBuTenscTBOM Poccuiickoit

®Denepanuu.

B.Ilytun

Mocksa, Kpemib
21 nrong 2014 rona
Neo 256-D3



