IIporokoJ

HE3ABHCHUMOI OLIEHKHN KA4YeCTBA YCJIOBUI OKA3aHMS YCIYT

I'BYCOBO «BsI3HUKOBCKHUI JOM - UHTEpHAT JJ1s1 IpecTapenbix U MHBanuAoB «llancnonat um. E.IL. ['muakm»

(HaMMEeHOBaHWE OpTaHU3AIMHU COLMAIILHOMN Chephl)

Ne Iloka3aTeIn OLleHKH TJIIOC Pacuer 3HaueHus oneHKH B Pe3ynb
/1 KavecTBa (+) Oatax TaThl
MUHYC OIIEHKH
3HayeHHe MOKAa3aTe sl OEHKH KAa4eCTBA 10 OPraHu3aluu
I. OTKpBITOCTH M JOCTYITHOCTH HH()OPMALIMHU 00 OPraHu3alNu
1.1. | CooTrBeTcTBHE HH(POPMAIUH O AeATETHHOCTH OPraHNU3aLMM COUATbHOI cdepsbl, pa3MellleHHOH Ha 001meA0CcTYNHBIX HHpopMannoHHbIX | 100

pecypcax, ee coiep:KaHuI0 U NOPSAKY ((popme), ycTAaHOBJIEHHBIM HOPMATHUBHBIMU MPABOBLIMU AKTAMM

Hanuune undgopmManum o 1eATeIbHOCTH OPraHU3alMH COMAIBHO cdepbl, pa3MelnleHHOH Ha

I/IH(l)OpMaIIHOHHI)IX CTeHAaX B IOMCIICHHUH OPpraHUu3alumn COIMAIbHOM C(l)epbli

1) o maTe rocynapCTBEHHOM perucTpaiuu, 00 yuapeautene (yUpeauTelisax), O MECTe HaXO0XJICHUS,
¢winanax (Ipu MX HAJIMYUM), peKHUMe, rpaduke paboThl, KOHTAKTHBIX TeledoHax U 00 aapecax
3JIEKTPOHHOW MOYTHI;

+

2) O CTPYKTYpPEC U 00 OopraHax yIpaBJICHHUA OpraHHU3allui COOUAJIBHOT'O O6CJ'Iy>KI/IBaHI/I${;

3) o bopme counanbHOro 00CIYKMBaHUSI, BUAAX COLMAIIBHBIX YCIIYT, MOPSIKE U 00 YCIOBUAX UX
MPEOCTaBIIEHUs, O Tapu(ax Ha COLMANIbHBIE YCIIYTH;

4) 0 YKCIEHHOCTH MOoJydYaTesaeil COIUaNbHBIX YCIYT MO (opMaM COLHUATBHOIO OOCTYXUBAaHUS U
BUJAM COLMANBHBIX YCIYr 3a CYeT OMOJDKETHBIX aCCUIHOBaHUH OIOKETOB CyOBEKTOB
Poccuiickoit denepanyy U B COOTBETCTBUU C JOTOBOPAMH 3a CUET CPEJACTB (PU3UUECKUX JIUL] U
(W1M) FOPUTMYECKUX JINII,

5) o pykoBOJuUTeNe, €ro 3aMEeCTUTENAX, PYKOBOAMUTENSX (GuivanoB (IpU HMX HAJIUYHH), O
MEPCOHATBHOM COCTaBe pPAOOTHUKOB (C YKa3aHHEM C HUX COIVIacUsl YPOBHS 0Opa3oBaHMA,
KBaJIM(UKAIMK U ONbITa pabOThI);

6) 0 MarepHalbHO-TEXHUYECKOM OOECIeUeHUHN MPEIOCTABICHUS COIUANBHBIX YCAYr (HAIHYUE
O60py210BaHHI)IX HOMGHICHI/Ifl AJI TpE€AO0CTaBJICHUS COOUATIBHBIX YCIIYT, B TOM YHUCJIC 6I/I6J'II/IOTeK,
O00BEKTOB CIIOPTA, HATMYKME CPEJICTB OOYyUEHHUSI M BOCIUTAHUS, YCIOBUS MUTAHUS U OOECTIeUeHUE
OXpaHbl 37I0POBbsI MOJy4aTeIe COIMHMANbHBIX YCIYT, JOCTYN K MH(QOPMAIIMOHHBIM CHUCTEMaM B
cdepe conmansHOro oocnyxuBanus u cetu "Murteprer")

KonnuectBo maTepuanos,
pa3MelIeHHbIX Ha
MH(OPMALIMOHHBIX CTEHAaX U Ha
ounmansHOM caiite
OpraHM3aliK, 0 OTHOLIEHHIO K
KOJIMYECTBY MaTEpHaJIOB,
pa3MenieHne KOTOphIX
YCTaHOBJIEHO HOPMaTUBHBIMH
IIPaBOBBIMU aKTaMH

(38 nmokazareneit
nH(pOpMaLMOHHbIE CTeH B! 13 +
caut 25)

CyMMa OJ0XKHUTETbHBIX
oteetoB (IJIKOC), monenennas
Ha KOJIMUYECTBO MOKa3aTesen
(38) u ymuHoxxennast Ha 100

Cymma
IJIFOCOB

%100 = Pesynprar




7) o KonmuyecTBe CBOOOIHBIX MECT JJIs MpHUeMa IMOIydaTesiel COHUAIbHBIX YCIyr mo (opmam
COIMAIBHOTO OOCITYXKMBaHUsI, (PUHAHCUPYEMBIX 3a CUET OIO/UKETHBIX aCCUTHOBAHHH OIOIKETOB
cyobekToB Poccuiickoii deneparuy, a Takke OIIauuBaEMbIX B COOTBETCTBHM C JOTOBOpaMH 3a
CUET CPeJICTB PU3NUECKUX JHIL U (WIH) IOPUINYECKUX JIMIL;

8) 00 oObemMe NpeAOoCTaBIAEMBIX COLHUAIBHBIX YCIYr 3a C4YeT OOJUKETHBIX aCCUTHOBaHUI
Or0KeToB cyObekToB Poccuiickoit @enepannu 1 B COOTBETCTBHH C IOTOBOPAMU 33 CUET CPEJCTB
(bu3UYecKuX JIUI U (W) FOPUTAYECKHX JINII;

9) 0 HanUUMM JMIEH3UA HA OCYIIECTBJICHHUE ACATEIHHOCTH, MOJUICKAIEH JTUIEH3UPOBAHUIO B
COOTBETCTBHUH C 3aKOHOJATEIbLCTBOM Poccuiickoit denepanuu;

10) o puHAHCOBO-XO3IMCTBEHHOM NEATEIBHOCTH;

11) o mpaBuiax BHYTPEHHErO pacropsika AJs IojydyaTelaed COLMaIbHBIX YCIYTr, IpaBUIax
BHYTPEHHET0 TPYA0BOI'0 PaCIopsIKa, KOJJIEKTUBHOM JI0TOBOPE;

12) o HaIM4YU¥ NpeANUCcCaHuil OPraHOB, OCYIIECTBISIONIUX FOCYAapCTBEHHBIN KOHTPOJIb B chepe
COLIMAJILHOTO 00CITYKMBAHUS, U OTYETOB 00 UCIIOJHEHUH YKA3aHHBIX MIPeICaHull;

13) o mpoBeieHUM HE3aBUCHUMOM OLIEHKH KaueCcTBa OKa3aHMs yCIyT OPraHU3alUsIMH COLIMATIBHOTO
oOCITyKMBaHHsS, KOTOpas  OINpeaesseTcsl  YINOJHOMOYEHHBIM  (peepalbHBIM  OpPraHoM
HUCIIOJIHUTEILHOM BJIACTH.

Hannune nHpopManuu o 1eATeJILHOCTH OPraHU3AIMU COMATBLHON cepbl, pa3MeleHHOH
Ha 0pUUHMATBLHOM caiiTe OPraHu3alui COUUAIbHOM cdepbl:

1) o nmare rocynapCTBEHHOW perucTpauy B KadecTBE IOCTAaBIIMKA COLMAIBHBIX YCIYT C
YKa3aHUEM YMCIIa, MECALA U F0Jla PETUCTPaLUH;

+

2) 06 yupeauTtene (y4peauTensK) MOCTABIIMKA COIMAIBHBIX YCIYT - OPraHU3aIllui COIUATBHOTO
oOCTyXKMBaHHUS C YyKa3aHWEM HAUMEHOBAaHHUSA, MecTa €ro (MX) HaxXOXJACHUS, KOHTAKTHBIX
TeJIeQOHOB U aJIPECOB AEKTPOHHON MOYTHI;

+

3) 0 MecTe HaXOXKIEHHsI MOCTABIIMKA COIMAIBLHBIX YCIYT, ero (uiananax (Mpu WX HAJIUYHHU) C
yKa3aHUEM aJIpeca M CXEMbI POe3/1a;

4) o pexxume, rpaduke padOTHI C yKa3aHUEM JTHEHW U 4YacOB MpHUeMa, IepephiBa Ha 00e/T

5) 0 KOHTaKTHBIX TeJle(pOHAX C YKa3aHUEM KOJla HACEJIEHHOIO IIyHKTa, B KOTOPOM DPACHOJIOKEH
MOCTABIIMK COLIMATBHBIX YCIYT, U 00 ajipecax 3JIeKTPOHHOM MOYTHI;

6) O pYKOBOIUTENE, €ro 3aMEeCTUTENSX, PYKOBOAUTENSAX GuinaioB (MpU HUX HATUYUHU Y
MOCTABIIMKA COLUUAIBHBIX YCIYT) C YKa3aHUEM KOHTAKTHBIX TeJIe()OHOB U aJpecoB 3IEKTPOHHOMN
IOYTHI;
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PesynbTaT okpyrisgercs 1o
L[EJIOr0 YKCiIa U 3aHOCUTCS B
cTOJN0CI pe3yabTaThl OIICHKH,
cTpoka 1.1.




7) o cTpykType M 00 OpraHax yIpaBJICHHS OpPraHMU3ALUU COLUAIBHOTO OOCIY)KUBAHHS C
yKa3aHMEM HauMEHOBaHMH CTPYKTYPHBIX MOApa3/efeHUi (OpraHoB ympaBieHHUs), (paMunui,
HMEH, OTYECTB U JOJDKHOCTEN PYKOBOAUTENEH CTPYKTYPHBIX NMOAPA3EICHUM, MECTa HAX0XKIEHUS
CTPYKTYPHBIX MOJpa3/eNeHul, aIpecoB O(GULIUAIBHBIX CAaHTOB CTPYKTYPHBIX IOJApa3/ieieHui
(npu HaIM4MM), AAPECOB NIEKTPOHHOM MOYTHI CTPYKTYPHBIX MOApPa3AeiIeHUN (IpU HAIUYHUH); O
MOJIOKEHUSAX O CTPYKTYPHBIX MOAPA3EICHUSIX OpraHU3ali COLHAIBHOIO 00CIyXHBaHUS (IIpU
UX HAIMYHMH); O IEPCOHAIBHOM COCTaBE paOOTHUKOB OPraHU3aLMHU COIIMATIBHOTO OOCTYKUBAHUS C
yKa3aHHEM C HUX cOoIjlacusi YpoBHsA 0Opa3oBaHus, KBaIM(UKALIMU M omblTa paboThl; O
IIONEYNTENBCKOM COBETE OpraHU3alluy COLMAIBHOI0 00CITYKUBaHUS;

8) 0 MaTepuaIbHO-TEXHUYECKOM OOECIIEYCHHH IPEIOCTABICHUS COLMAIBHBIX YCIYyTr (HATHYUU
000pYIOBaHHBIX MMOMEIICHUH JUIS IPEJOCTABICHUS COUAIIBHBIX YCIYT, B TOM 4Hcie OMOIMOTEK,
00BEKTOB CIIOPTA, CPEACTB OOYUCHHUSI U BOCITUTAHUS, YCIOBUAX MUTAHUS U 00ECIICUECHUSI OXPaHbI
3JIOPOBBSI MOJTydaTeNIeil COLMAIBHBIX YCIIYT, IOCTyNne K MH(pOPMAIMOHHBIM CHCTeMaM B cdepe
collMajgbHOro 0ocimyxuBanus u cetu "Murepuer");

9) o dQopme conmanbHOr0 OOCTYXUBAaHUS, B KOTOPOW TOCTaBIIMK COIHAIBHBIX YCIYT
IIPEJIOCTABIISIET COLMAIbHBIE YCIYTH (CTAlMOHAPHOM, TOJyCTallMOHAPHOM, HA 10MY);

10) 0 BHJAX COLOUAJBHBIX YCIYyI, MPCAOCTABIIACMBIX TIIOCTABHIMKOM COLHUAJIBHBIX YCIIYI
(COLII/IaJII)HO-6I)ITOBBIe, COIUAJIbHO-MCIUIIMHCKHUE, COLHAJIbBHO-IICUXOJIOTHYCCKHUE, COLHaJIbHO-
NneaarorudceCKue, COUUaJbHO-TPYAOBBIC, COLUAIIBHO-IIPABOBLIC, YCIYIrM B HCJIAX IIOBBIINICHUA
KOMMYHHUKATHBHOT'O IIOTCHIHAJIA HOJIy‘IaTCJIef/'I COIMAJIBHBIX YCIYI, CPOYHBIC COLUAIBHBIC

YCIyTH);

11) o mopsiake u 00 yCIOBUSAX MPEJOCTABICHUS COLUAIBHBIX YCIYT MO BUAAM COLUANBHBIX YCIYT
u (opMaMm couMarbHOro OOCTY)XHBaHUS, B TOM 4YHCIE€ O TIEpeYyHe COLMAIbHBIX YCIYT,
MIPEAOCTABIIAEMBIX MMOCTABIIUKOM COLMAIBHBIX YCIIYT; O MOPSJAKE U YCIOBUAX IPEIOCTaBICHUS
COLIMAJIBHBIX YCIIYT O€CIUIaTHO U 3a IMJaTy MO BUJaM COLMAJIbHBIX YCIYT U (popMaM COLUAIBHOTO
oOcimyXuBaHUs; 0 Tapu(dax Ha COLMAIBHBIE YCIYI'M MO BHJIAM COIMAJbHBIX YCIYT U (Qopmam
COLIMAJIBHOTO OOCTYXHBaHMS; pa3Mepe IJIaThl 3a MPeI0OCTaBICHNE COLUANBHBIX YCIYT, a TaKXKe O
BO3MOKHOCTH I1OJIyYEHHsI COLMANIBHBIX YCIIYT OECIUIATHO;

12) 0 YUCNIEHHOCTH MOTydaTesiel COLUANbHBIX YCIyTr MO (OpMaM COLHABHOTO 00CTYKMBAaHUS U
BUJAM COLMAJbHBIX YCIAYr 3a CYeT OJOKETHBIX AaCCUTHOBaHMM OOJIKETOB CyOBEKTOB
Poccuiickoit @enepanuy, YHMCICHHOCTH TOJydaTeslel COIMAIbHBIX ycayr 1o (opmam
COLIMAJILHOTO OOCIY)KHMBAHHUS M BHJIAaM COLMANBHBIX YCIAyr 3a IJIaTy, YacTUYHYIO IJIaTy B
COOTBETCTBHUH C JOTOBOPAMH O MPEJIOCTABICHUN COLMAIBHBIX YCIIYT 32 CUET CPEICTB (PU3NUECKUX
JUI U (W) IOPUIUYECKUX JIUILL;

13) o xonmuvecTBe CBOOOJHBIX MECT Ui MpHUEeMa ToJydyaTellel COIMANBHBIX YCIOyT Mo (GopMam
COLIMAJILHOTO OOCTYXUBaHUS, (UHAHCUPYEMBIX 3a CUET OIO/KETHBIX aCCUTHOBaHHM OI0KETOB
cyobekToB Poccuiickoit Denepariuu, U KOTMYECTBE CBOOOAHBIX MECT JJIsl IpHEeMa IMoxyJareneit
COIMAIBHBIX YCIYr TO (opMaM COIHAIBHOTO OOCIYXKMBaHUS 3a IUIATy, YACTUYHYIO TUIATy B
COOTBETCTBHUH C JOTOBOPAMHU O MPEAOCTABICHNUN COIIMATBHBIX YCIYT 3a CUET CPEICTB (PU3UUECKHIX
JU1 ¥ (VIIH) FOPUTUICCKUX JINIT,




14) o0 oOBbeme MPeAOCTaBISIEMBIX COIUANBHBIX YCIYT 3a CYEeT OIOJKETHBIX aCCUTHOBAHUMN
OrokeToB cyobekToB Poccuiickoit deneparnuu u 3a miaTy, YaCTUYHYIO TUIATY B COOTBETCTBUU C
JIOTOBOpPaMH O TPEIOCTABICHUU COIMAIBHBIX YCIYT 33 CUET CPEeACTB (U3MUYECKUX JHIl U (WIIH)
IOPUANYECKUX JIUIL;

15) 0 HanMuuyM TUIEH3UN Ha OCYLIECTBICHUE JIE€ATEIbHOCTH, MOAIEKALIEH JTUIEH3UPOBAHUIO B
COOTBETCTBUH C 3aKOHOJaTeNnbCcTBOM Poccuiickoit @enepanuu (C IPUIOKEHUEM DJIEKTPOHHOTO
oOpa3a JJOKyMEHTOB);

16) 0 ¢puHAHCOBO-XO3SWCTBEHHOW AEATEIBLHOCTH (C MPHIIOKEHUEM JICKTPOHHOTO 00pasa ImiaHa
(MHAHCOBO-XO3SIIICTBEHHOM JIEATEIBHOCTH);

17) o mpaBuWiax BHYTPEHHETO paclopskKa s MOoJydaTeed COIHMaIbHBIX YCIYT, NpaBUiIax
BHYTPEHHETO TPYAOBOTO PACIOPSIKA, KOJIEKTHBHOM JOTOBOpE (C MPUIIOKEHUE DIIEKTPOHHOTO
o0Opasa JTIOKyMEHTOB);

+

18) 0 HaMMYUU TPEANUCAHUI OPraHOB, OCYIIECTBIISIONINX TOCYJapCTBEHHBIN KOHTPOJIb B cepe
COLIMAJILHOTO 0OCTY)KUBAHUs, U OTYETOB 00 UCTIOJHEHUH YKA3aHHBIX MPeINuCaHuil;

19) o npoBeieHNM HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUsl UMU COLMANIbHBIX YCIIYT;

20) o cTpyKType opHIHaIBLHOTO caiiTa (KapTa caiiTa);

21) ccbuika Ha QenepajabHy0 rocylapcTBEHHYI0 MH(OpManuoHHy0 cuctemy "Enunblil mopTan
rOCYJapCTBEHHBIX U MYHHUIMIIATBHBIX YCIyT (PyHKINN)";

22) undopmanusi 0 MPEeUMyIIECTBAX MOTyYEHHUSI TOCYAaPCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT B
AIEKTPOHHOU (popme;

23) cchuika Ha OQUIMANBHBIE CAWTHI JemapTaMeHTa COLMAJbHOW 3aIlMTHl HACENeHUs
aaAMUHUCTparuu Baagumupckoit o6nactu;

24) ccpuika Ha OPUITMATIFHBIE CAUTHI OpraHU3aIfil, KOTOPhIE HAXOATCS B BEICHUH JeTapTaMeHTa
COLIMAJIbHOW 3alllUThl HACEJCHHs] aJMUHUCTpalMd Bragumupckoil o0IacTH U KOTOPHIM B
cootBeTcTBUU ¢ DenepanbHbiM 3aKk0HOM "OO OCHOBax COIMAIBLHOTO OOCIY)XKMBaHUS TPaxJaH B
Poccuiickoit deneparnun” npeaocTaBiIeHbl TOTHOMOYHS Ha MPU3HAHUE TPaXIaH HYKIAIOIIMUCS
B COIMAJIBHOM OOCITYXHBAaHMHM M COCTaBJICHUE WHIWBHUIYATHHOW MPOTrpPaMMBbl MPETOCTABICHUS
COILIMAJILHBIX YCIYT HA TEPPUTOPHUSLX OJHOTO WM HECKOJIBKUX MYHHUIIMIIAJIHHBIX 00pa30BaHUN;

+| | 4+ H| ]+

25) ccpuika Ha ounMaTbHBIA cailT MuUHHCTEpCTBa TpyJda M COLMaIbHOM 3amuThl Poccuiickoit
denepanuu.




1.2. Hannuue Ha opuIHAIBLHOM caliTe OPraHU3AIMM COLMATBHON cepbl HH(POPMALMH O JUCTAHIMOHHBIX CIIOC00aX 00PaTHOH CBA3H H 100
B3aUMO/EHCTBUS € MOJTY4aTeJaAMH YCJIYT U UX QYHKIIHOHMPOBAaHMe:
1) aboHeHTCKOTO HOMEpa TelnedoHa; + JlucraHil. criocoObl 0
OTCYTCTBYIOT WJIH HE
(YHKIMOHUPYIOT
2) aapeca 3JIEKTPOHHOM MOYTHI; + Hanuune n 30
(GyHKIIMOHUPOBAHUE
OJIHOTO cIrocoba
3) BJIEKTPOHHBIX CEPBUCOB (JIs MOIaYH 3JIEKTPOHHOTO 00patieH s (Kaloobl, MPeaASI0KEeHN), + Hanuuue u 60
II0JIy4YEHUSI KOHCYJIbTAIMH 110 OKa3bIBAEMbIM YCIyraM U HHbIX ); (byHKIIMOHUPOBAaHUE
JIBYX CIIOCOOOB
4) pazaena ounmansHOTO caita «JacTo 3agaBacMbie BOTIPOCHI», + Hanmume n 90
(GyHKIIMOHUPOBAHHE
TpeX cnocoboB
5) TEeXHUYECKOM BO3MOXKHOCTHU BBIPAKEHHUS ITOTy4YaTeIeM YCIYT MHEHHUS O KaueCTBE YCIOBUIl + Hamune n 100
OKa3aHMA yCIYT OpraHu3alueil COIMaIbHON cepsl (Hauyre aHKeTHI IS OIpoca rpakIaH Ui (byHKIMOHUPOBAaHUE
TUIIEPCCHIIKYA HA HEe); OoJiee Tpex crocoOoB
6) UHOTO TUCTAaHIIMOHHOTO CII0CO0a B3aUMOIEHCTBUSA: Pesynbrar 3aHocuTcs B cronbery
pe3ynbTaThl OLIEHKH, CTpoKa 1.2.
1.3. | Joas moJry4yarteseii ycayr, y10BJeTBOPEHHBIX OTKPBHITOCTHIO, OJHOTOH M 10CTYIHOCTHIO MH(pOpManun ITo pe3yabTaTam 100
0 1eAATeJbHOCTH OPraHM3alMU COLUATBHOM c(epbl, pasMeleHHOH Ha MH(POPMAIMOHHBIX CTEHIAX B AHKETHPOBAHUSA
NOMelleHUH OPraHu3alMH COUNATbHOI cepbl, Ha 0PUIMATBHOM caiiTe OPraHNu3alMU COLUATbHOM
chepsbl B cetu «UHTEpHET? (B % OT 00111€r0 YHCJIA ONPOLICHHBIX MOJYyYaTeJieil yeayr).
2. KoM¢opTHOCTS yC10BHI IPEIOCTABJIEHUSA YCJIYT
2.1. OO0ecneyenne B OPraHu3anuyu COMUANBHON cepbl KOMPOPTHBIX YCJIOBHIH IS IPEIOCTABJICHUSA yCIYT: 100

1) Hanumuume KOMGQOPTHON 30HBI OTIbIXa (OXKUIAHMS) OOOPYAOBAHHOM COOTBETCTBYIOILEH + OTCyTCTBYIOT 0

Me0erIbio; KOM(pOPTHBIE YCIIOBUS

2) HalnM4ue U MOHATHOCTh HaBUTAIlMYU BHYTPU OpraHU3aIlNH; + Hanuuue ogHoro 20
YCIIOBHS

3) HaIMYMe U JOCTYMHOCTh MUTHEBOM BOBL; + Hannuue nByx ycinosuit 40

4) Hanmu4ue M JOCTYITHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEIEHU; + Hannuue tpex ycnosuii 60




5) caHMTapHOE COCTOSIHUE IOMEUIEHUI OpraHu3aluy; + Hannuue gereipex 80
YCIOBUU

6) TpaHCIIOPTHAS JOCTYIMHOCTH (JJOCTYITHOCTh OOIIECTBEHHOTO TPAHCIIOPTA M HAJTMYKE TAPKOBKH ), + Hanuuue nsatu ycnosuii | 100
u Oonee

7) IOCTYIHOCTH 3aIMCH Ha MOJydeHHe ycuyru (1o tenedoHy, ¢ Ucroib3oBaHueM cetu «VHTepHeT» + Pesynbrar 3aHocuTCs B cTos0eI]

Ha o(ULMaNTbHOM caifTe opranusanuu, Ha «EQuHOM mopTalie ToCyJapCTBEHHBIX M (DYHKIMOHATBHBIX
yenyr (gyukumii)» ([ocycnyru.py), Ipu JMYHOM MOCEIIEHUH B PETUCTpaType WU Y CHELHaIUCTa U

p.);

pe3ynbTaThl OLEHKH, cTpoka 2.1.

2.2. Bpems o:xxuanus npeaocTaBiieHUs! YCJIYTH (CBOEBPEMEHHOCTh NPeA0CTaBJICHUS YCJIYTH B ITo pesyabTaTam 100
COOTBETCTBHMH C 3AIIMCHI0O HA NIPHEM K CHIEHAJINCTY OPraHu3anuu (YupexIieHus ) 1JIs MoJayYeHust AHKCTHPOBAHUHA
YCJIYrd, rpaguKoM NPHUX0/a CONMATBHOI0 pAa00THHKA HA I0M U Hp.).
2.3. Joast moJry4artesie ycJIyr, y10BJIeTBOPEHHbIX KOM(OPTHOCTHIO YCJI0BHI NPeI0CTABICHHUS YCJIYT. ITo pesyabTaram 100
AHKETHPOBAHUS
3. JlOCTYIIHOCTB YCJIYT VISl HHBAJIHAA
3.1. | O6opynoBanmne nomMemeHuii opranu3anum (yupeskaeHus1) U NpHJIeraoei K Opranu3anuu (y4pexIeH!u0) TeppUTOPUH € Y4eTOM AO0CTYITHOCTH 100

AJisi MHBAJIN/10B:

1) 060pymOBaHHBIX BXOAHBIX TPYIII MaHyCaMHU/TIOAbEMHBIMU I1aT(HOpMaMH; + OTCYTCTBYIOT yCIIOBUS 0
JUTSI THBAJTUIOB
2) BBIJCIICHHBIX CTOSHOK JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIIUIOB; + Hanuuue ogHoro 20
yCIIOBUS
3) amanTUpoBaHHBIX JTU(TOB, MOPYYHEH, PACITMPEHHBIX ABEPHBIX IPOEMOB; + Hanuune nByx ycnosuii | 40
4) CMEHHBIX KPeCcen-KOJISICOK; + Hannuwne tpex ycnoBuii 60
5) cnenmanbHO 000PYIOBaHHBIX CAHUTAPHO-TUTHEHHYECKUX TIOMENICHNH B OPTaHU3aIuN + Hannumne getbipex 80
YCJIOBUU
Hannuue nsatu ycnosuii | 100

PesynbTat 3aHoCcHTCS B cTONI0EL

pe3ynbTaThl OLIEHKH, CTpoka 3.1.




3.2. OobecneyeHue B opranu3annu (y4peskaeHnu) yCJI0BUIl JOCTYITHOCTH, MO3BOJISIIOIINX HHBAJIUAAM N0JIYYaTh YCJYTH HApaBHe ¢ IPYruMH 80

1) nyGnupoBaHue Uik UHBAIUJIOB T10 CIYXY H 3PSHUIO 3BYKOBOHM M 3pUTEIBHOI WHPOPMALINY; OTCYTCTBYIOT yCIIOBUS 0
+ JUTSL THBAJIUIOB
2) nyOomvpoBaHWE HaAMKCEH, 3HAKOB M WHOM TEKCTOBOH W Tpaduueckoil MHPOpMAUKA 3HAKAMH, + Hanuuue oxHoro 20
BBITIOJTHEHHBIMU pebeHO-TOYSUHBIM mpudTom bpaiins; yCI0BHS
3) BO3MOXKHOCTD NPEIOCTABICHUS MHBAIUIAM T10 CIyXY (CIyXY M 3pEHHUI0) YCIYT CYpAOINepeBOUrKa + Hanuuue nByx ycnoBuid 40
(TdnocypronepeBoIUMKA);
4) Hanmu4Me aJbTepHATUBHOW BEepCUHM O(HIMAIBHOTO caldTa opraHm3anumu B ceTu "HHTepHeTr" mis + Hanuuue tpex ycnoBuit 60
WHBAJIUIOB 110 3PEHUIO;
5) momomb, OKas3bpiBaeMas paOOTHUKAMU OPTaHU3ALMH, MPOLIEAIIUMH Heo0Xoaumoe oOydeHHe + Hanuuwne yetsipex 80
(MHCTPYKTHPOBaHUE); YCIIOBUH
6) HaJTMYUe BO3MOXKHOCTH MIPEJOCTABICHHS YCIYTH B AUCTAHIIMOHHOM PEKUME WIIM Ha JIOMY. Hanuuue nsatu ycnosuit | 100
Pesynbrar 3aHocuTCs B cTosoer
pe3yabTaThl OIEHKH, CTpoKa 3.2.
3.3. Hons mosy4yareseit ycJyr, y10BJIeTBOPEHHBIX JOCTYNHOCTBIO YCJIYT VI HHBAJIH/IO0B. ITo pe3yabTaTam 100
AHKETHPOBAHUSA
4. IToxa3aTtenu, Xapakrepusyouye 100poKeJIaTeJIbHOCTb, BeSKJIMBOCTh PA0OTHUKOB OPraHu3alum (yupexieHus )
4.1. Hoas mosy4yareseii ycJIyr, y10BJIeTBOPEHHBIX J00P0KeIATEJIbHOCTHIO, BEXKINBOCTHI0O PA0OTHUKOB ITo pesyabTaram 100
opraHu3anuu (yupe:xaeHus), 00ecneyuBaOIMX NePBUYHbIA KOHTAKT U MH(POPMHUPOBaHNE AHKETHPOBAHHUS
NoJry4arteJisi ycJayru (pa0OTHMKH PerucTPaTyphbl, CIPABOYHOM, IPUEMHOI0 OTAeJIEeHUS U NpoYne
Pa0OTHMKH) NIPH HEMOCPEACTBEHHOM O00pPAIICHUHM B OPTraHHU3ALMIO.
4.2. Joast mosryyareJieil ycJiyr, y10BJI€TBOPEHHBIX 100P0KeIaTeTbHOCTHIO, BEKJINBOCTHIO PA0OTHMKOB Ilo pe3yabTaram 100

opraHm3annu (yupe:xxaeHus), 00ecneynBaIX HeMoCPeICTBEHHOe 0Ka3aHue YCJIAYId (CoualbHbIe
PaGoOTHUKH, PA0OTHMKH, OCYLIECTBJISIONINE IKCIIEPTHO-Pea0WINTALIMOHHYIO IMATHOCTUKY, U NIPoYHe
PadOTHUKH) NPH 00pallCHHH B OPTraHU3alMI0 (YUpexKIeHue)

AHKCTHPOBAHUSA




4.3. Hons mosy4yareseii ycJIyr, y10BJIeTBOPEHHBIX J00P0KeIaTEeJbHOCTHIO, BEKINBOCTHI0O PA0OTHUKOB ITo pesyabTaram 100
opraHusanuu (y4pe:kaeHusi) MpHu NCNoJIb30BaAHUU IMCTAHIUOHHBIX GopM B3anmoaencTBus (10 AHKETHPOBAHUS
Tese)OHy, 110 3JIeKTPOHHOM I0YTe, C IOMOIIbIO JJIEKTPOHHBIX CEPBUCOB (1M04a4H 3J1eKTPOHHOI0
oOpameHust (*xkaJ100bl, NPeAJI0KEHHS ), MOJYyYeHHE KOHCYJIbTAIUM 10 0Ka3bIBA€MbIM yCJIyraM u mp.)
3. IToxa3aTtenun, Xapakrepu3youye y10BJ1eTBOPEHHOCTDb YCJIOBUSIMHU OKa3aHUS YCJIYyT
5.1. Joas mosy4yaresieii ycJiyr, KOTopble FTOTOBbI PEKOMEHA0BATh OPTraHU3aLMI0 (YUpeKIeHHne) ITo pesyabTaTam 95
POACTBEHHUKAM M 3HAKOMBIM (MOIJIH Obl €€ PeKOMEH10BaTh, €CJIU Obl ObLJIa BO3MOKHOCTH BbIOOpa AHKETHPOBAHUS
opranusanuu (y4pe:kaeHus )
5.2 Hoast mosryyarteJiei ycJayr, y10BJIeTBOPEHHbIX OPraHU3alMOHHBIMHU YCJIOBUAMH OKAa3aHHUSA yCAYT - ITo pe3yabTaTam 100
rpa¢guxkom padoThl opranusanuu (yupesxaeHusi) (moapasaesieHus, 0TAeIbHbIX CIIEHAJINCTOB, AHKETHPOBAHUS
rpa)uKoM NpHxoAa coOUATbHOr0 padOTHUKA HA I0M H Jp.)
5.3. Hoss mosy4areseii ycJyr, y10BJIeTBOPEHHBIX B LIeJIOM YCJIOBHSIMH OKAa3aHUSA YCJIYT B OPraHu3aluu ITo pe3yabTaTam 100

(Yyupe:xaenuu)

AHKCTHPOBAaHUSA

Jlata mpoBeIeHUs OLIEHKH
« 05 » oktsa6psa 2021 r.
3aBeyrONINi COMAIBHO- PeaOUIUTAIIMOHHBIM OTICICHHEM
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