3apeructpuposaHo B MuHiocte Poccun 17 gekabps 2014 r. N 35248

MWHUCTEPCTBO TPYAA U COLIMATIbBHON 3ALLUTbI POCCUUCKON ®EOEPALINA

NMPUKA3
oT 24 Hos6psa 2014 r. N 935H

OB YTBEPXOEHUM NPUMEPHOIO NMOPAOKA
NMPEAOOCTABJIIEHUA COLMANBHBIX YCNYI B CTAULMWOHAPHOU ®OPME
COLUMAINBHOIO OBCINY>XXUBAHUA

Cnncok N3MeHsItoL X OKYMEHTOB
(B peq. Mpukasa MuHtpyaa Poccum ot 05.04.2019 N 216H)

B cootBetctBMM ¢ nognyHkTtom 5.2.97(5) lNonoxeHns o MwuHucTepcTBe Tpyga M couMarnbHOM 3alluThbl
Poccuiickon depepaumu, ytBepxaeHHoro noctraHoeneHnem lMpasutensctea Poccuiickon ®egepauum ot 19 mioHs
2012 r. N 610 (CobpaHue 3akoHogatenbctBa Poccuiickon ®epepaumu, 2012, N 26, ct. 3528; 2013, N 22, cT. 2809;
N 36, ct. 4578; N 37, cT. 4703; N 45, c1. 5822; N 46, cT. 5952; 2014, N 21, c1. 2710; N 26, cT. 3577; N 29, cT.
4160; N 32, cT. 4499; N 36, cT. 4868), npnkasbiBato:

1. YTBepauTb npunaraemblii MprYMepHbLIA NOPSAOK NPeaoCTaBMNeHUs coumanbHbIX YCryr B CTauMoHapHOiA
dopme coumansHoro 06Cny>KUBaHUs.

2. Hactosawmn npukas Bctynaet B cuny ¢ 1 aHBaps 2015 roga.

MuHucTp
M.A.TOMNNWH



YTBEpXKOEH

npukaszom MuHucTepcTBa Tpyaa
1 coumanbHOM 3almThbl
Poccuiickon deaepaumm

OT 24 HosA6psa 2014 r. N 935H

NMPUMEPHbIA NOPAQOK
NMPEOOCTABNEHUA COLMAIBHbIX YCNYT B CTAUMOHAPHOWN ®OPME
COLUMAINBHOIO OBCNY>XXUBAHUA

Cnncok N3MeHsIIoLLMX OKYMEHTOB
(B peq. MNpukasa MuHtpyaa Poccum ot 05.04.2019 N 216H)

1. lNpyMepHbIN NOPAAOK NpPenoCTaBfeHUsa coumanbHbIX YCryr B CTauuoHapHon ¢opMe coumanbHOoro
obcnyxunBaHua (ganee - lNpumepHbIA NOPSAOK) onpedenseT npasuna NPefoCTaBneHust coLManbHbIX YCryr B
cTauMoHapHon dopMe coumanbHoro obcnyxuBaHusa rpaxgaHam Poccuiickon ®depepauun, WMHOCTPaHHbIM
rpaxgaHam u nuvuam 6e3 rpaxgaHcTBa, NOCTOSHHO NPOXMBAKOLWMM Ha Tepputopum Poccuitckon depepauum,
GexeHuaM, KOTopble MNpU3HaHbl HYXAALWUMUCA B CcouManbHOM OOCNyXMBaHMM B CTauuoHapHOW dopme
coumnanbHoro obecnyxmBaHUs 1 KOTOPbIM NPeaoCTaBnseTCs coumanbHas ycnyra unu counansHble yenyru (ganee -
nonyyaTenu coumnanbHbIX YCryr).

2. CoumanbHoe OﬁCﬂy)KMBaHMe B CTaLLMOHapHOﬁ q)opme couunanbHoro O6CJ'Iy)KMBaHM$| BKINIOYaeT B cebs
OEeATENIbHOCTb NO NpeaocTaBfIeHNI0 counanbHbIX yCnyr nonyvyartenam counanbHbIX YCnyr, KOTopaa HanpaBlieHa Ha
ynydlleHune yCJ'IOBMﬁ NX XKXN3HeOeAaATernbHOCTU.

CoumanbHoe obcnyxuBaHve B CTauMOHapHOW dopme couunanbHOro o6CMyXMBaHUS ycTaHaBnMBaeTCH
HY>KOALWMMCS B €XeQHEBHOW MOCTOPOHHEN MNOMOLLM nofyvaTensMm couuanbHbIX YCyr Mpu MNOCTOSHHOM,
BPEMEHHOM (Ha CpOK, OnpedeneHHbl WHOMBMAYarbHOW nporpaMMon) wnv MATUOHEBHOM (B Hedernto)
KPYrnOCYyTOMHOM TMPOXMBAHUM WX B OpraHvM3auuMm CcoumarnbHOro OOChyXMBaHWA B Crnyyae, ecnu npu
npeaocTaBneHnn coumarnbHbIX YCNyr B NonycTalMoHapHOW hopme coumanbHOro obcnyxmesaHus u (unu) dopme
coumanbHoro obcnyxXmBaHust Ha OOMY He OOCTUraeTcst ynydlleHue YCrOBUIN XU3HeOesaATeNnbHOCTU nonyyartenen
coumManbHbIX YCyr.

(ab3av BBeaeH lMpukazom MuHTpyaa Poccum ot 05.04.2019 N 216H)

3. an onpeneneHnn HeO6XOp.MMbIX rpaxgaHunHy BMOOB cCouuanbHbIX YyCnyr, npenoctaBndAemMblX B
CTaLLMOHapHOﬁ cbopme couunanbHoro OGCJ'Iy)KI/IBaHI/Iﬂ, YYUTbIBAETCA HY>XXOAEMOCTb MnoJiydatena couuanbHbIX yCnyr
B NOny4vYeHUn Takux ycnyr, Xapaktep obcToATENbLCTB, KOTOpble yXyAllarT UK MOryT yxyalwunTb yCnoBua ero
Xn3HegeAaTernnbHOCTU.

4. [Ona paccmoTpeHWs Borpoca O MpefoCTaBNeHun coumanbHbIX YCryr B CTauvoHapHOW dopme
coumanbHOro obCnyXMBaHWUSA NogaeTcs B MUCbMEHHOW UMW 3NEKTPOHHOW dhopme 3asiBrieHWe O npefoCcTaBneHum
coumnanbHbIX YCNyr, cocTaBneHHoe no dopme, yTBEpXAEHHON npukasoMm MuHMCTepcTBa Tpyda U coumanbHON
sawmnTbl Poccuiickon ®epepauum ot 28 mapta 2014 r. N 159H "O6 yTBEpxaeHWM opMbl 3asiBNEHUA O
npegocTaBneHnMn coumnaneHblx yenyr" (3apernctpuposaH MuHioctom Poccun 26 mas 2014 r. N 32430) (nanee -
3asBrieHue).

MonyyaTenu couuanbHbIX YCNyr BrpaBe Yy4yacTBOBaTb B MPaABOOTHOLLIEHUAX MO MPeaoCTaBMNeHUIo
couManbHbIX YCryr B CTaUMOHapHOM opme coumanbHOro OBCMNyXMBaHWSA NWYHO NGO Yepe3 3aKOHHOTOo
npeacraButensa (ganee - npeacrasutens). [py 3TOM NUYHOE y4yacTue nomnydvatenei coumanbHbIX YCryr He
nuwaeT Mx npaea MMeTb MPeACTaBUTEnNs, paBHO Kak W ydyacTve MpedcTaBuUTens He nullaeT nomnydarenei
coumanbHbIX YCMyr npaBa Ha NUYHOEe yYacTie B MPaBOOTHOLLIEHUAX MO MOMYYEeHWo coLmarnbHbIX YCryr.

5. MNpumepHbIA NOPAAOK BKNtOYaET B cebsa crieqyolime 4encTBums:
1) NpuHATUE 3aaBNeHus;

2) MHOPMUPOBaHME O NOpsiAKe NPEOCTaBNEHNS coumanbHbIX YCyr B CTauMoHapHo hopMe coLumanbHoro
obcnyXvnBaHus, BUgax coumarnbHbIX YCIyr, CpoKax, YCNOBUSIX UX NPedocTaBrneHns, o Tapudax Ha 3T ycryrm u o6
UX CTOMMOCTM AJ15 Morny4YaTenst coumanbHbIX YCyr, 0 BO3MOXHOCTY MOSy4YeHUst 3TUX yCnyr 6ecnnartHo;

3) pasbsicHEHMEe nonydaTtento coumanbHbIX YCIyr Unn ero NpeacTaBUTENIO Nopsigka npuema AOKYMEHTOB,
KOTOpble AOMMKHbI ObITh NpeacTaBneHbl AN NPU3HaHNUS rpaXkaaHUHa HY>XXAaloLWmMMcs B counansHoM obenyxmBaHnm
N MNPUHATUS peELLeHMst O MpegoCTaBleHnM coumanbHbIX YCyr B CTauMOHapHoW (opMme  coumarnbHOro
obcnyxnesaHus;

4) aHanu3 npeacTaBneHHbIX AOKYMEHTOB, HEOBXOAMMbIX ANA MPUHATUS PeLleHuss O MpeaoCTaBneHun
couManbHbIX YCyr B CTaUMOHapHOi opMe CcouManbHOro OGCMYXWBaHWUSA, W MPUHATUME PELUEHUS O
NPeAoCTaBMNEHNM COUMarnbHbIX YCINyr B CTaUMOHapHOW (popMe couuanbHOro OGCMyXMBaHWS  Nony4vaTento
coumarnbHbIX ycnyr nubo pelleHus o6 oTkase B NpefOCTaBIIeHUM COLMarnbHbIX YCryr B CTauMOHapHOW chopme



coumanbHOro ob6cnyXnsaHus B COOTBETCTBUM C YacTbto 2 ctaTbk 15 PenepanbHOro 3akoHa oT 28 nekabpst 2013 r.
N 442-®3 "O6 ocHoBax couuanbHOro obcnyxuBaHus rpaxgaH B Poccuiickon ®epepaumn” (CobpaHue
3akoHogatenbcTBa Poccuiickon ®egepaummn, 2013, N 52, c1. 7007; 2014, N 30, cT. 4257) (nanee - ®enepanbHbIn
3aKOH);

5) cocTaeneHve vHOMBUAyaNbHOW MNporpamMmbl  MPEeOOCTaBMEHUst couuanbHbIX  ycryr (ganee -
MHAMBMAYansbHas nporpamma);

6) 3aknyeHne JoroBopa O NPEeAOCTaBNEHUM cCoUManbHbIX YCNyr B CTauMoHapHoW (OopMe CcouumanbHOro
o6CnyXnBaHNst Mexay MOCTaBLUMKOM couMarnbHbIX YCIyr U nonyyaTteneM coumarnbHbiX ycnyr (npectaBuTenem)
(banee - gorosop);

7) npegocTaeneHne mMosydaTenio couManbHbIX YCRyr coumasnbHbiX YCryr B CTauMoHapHoW dopme
coLmManbHOro 06CnyXunBaH1s B COOTBETCTBUM C 3aKMOYEHHbIM JOrOBOPOM;

8) npekpalleHne NpefoCcTaBneHns coumanbHbIX YCyr B cTalMoHapHO hopMe coLmansHOro oGenyXneaHus
B CBS3U C BO3HUKHOBEHNEM OCHOBaHWiA, NPeayCcMOTPEHHbIX MyHKTOM 38 MpumepHoro nopsiaka.

6. CpoKuM BbINONHEHUS AEACTBUIA, NPEAYCMOTPEHHbLIX NYHKTOM 5 MpumepHOro nopsiaka, He MOryT nNpeBbiwaTh
CPOKW, YCTaHOBIIEHHblIE 3aKOHOA4ATENbHbIMA W MHBIMM HOPMAaTUBHBLIMW MpaBOBbIMM akTamu Poccuiickon
depepaumm n cybbekToB Poccumnckon depepauun.

Bpems peanusauum gencTBui, NpegycMoTpeHHbIX nognyHktamu 1 - 3 nyHkta 5 [NpumepHoro nopsaka, He
OOIMKHO NpesblwaTtb 15 MUHYT C MOMEHTa NOCTYNMEHUs 3asBNeHns.

Cpok peanusauun gencTsumn, npegycMoTPeHHbIX nognyHKToM 4 nyHkTa 5 MNMpumepHoro nopsiaka, He AOMmKeH
npesblwatb 5 paboynx gHen <1> co AHA nodayn 3asBfeHUs W AOKYMEHTOB, HeobXoAWMbIX AN MPUHATUA
peLleHns 0 NpeaoCcTaBneHnn coLmanbHbIX YCryr B CTauuMoHapHON hopMe coLmanbsHOro 0bcnyxunsaHums.

<1>YacTtb 2 ctatbn 15 degepanbHOro 3akoHa.

Cpok peanusaumm SeNCTBURN, NpeLyCMOTPEHHbIX NOgNyHKTOM 5 nyHKTa 5 NpumepHoOro nopsiaka, He SOMMKeH
npesbiwate 10 paboumx AHen <1> co OHA MNogayn 3asBreHUMs U OOKYMEHTOB, HEOOXOAMMBbIX AN NPUHATUA
peLleHns 0 NpedoCTaBeHnn coLmanbHbIX YCyr B CTauuMoHapHOM hopMe coLmanbHOro 00CnyXnsaHus.

<1>YacTtb 4 ctatbn 16 degepanbHOro 3akoHa.

Cpok peanusauun gencTsuin, NpegyCcMoTPeHHbIX NognyHKTOM 6 nyHkTa 5 MpumepHoro nopsaka, He AOMKeH
npesbiWwatb 1 cyTok <1> ¢ gaTbl NpeacTaBneHns NocTaBLLMKy coumanbHbIX YCNyr MHAMBMAYanbHOW nporpamMmmbl 1
OOKYMEHTOB, HeOOXOAMMbBIX AN MPUHATUS pelleHus O NpefoCTaBneHUun couuanbHbIX YCryr B CTauuoHapHOW
dopme coumanbHOro ob6cny>xnsaHus.

<1> YacTtb 1 ctatbu 17 PegepanbHOro 3akoHa.

7. PelleHne o npenocTaBneHWn couunanbHbIX YCryr B CTaLMOHApHOM hopMe coLnanbHOro oGenyxusaHus
NPUHMMAETCHA HA OCHOBaHWUW CMeayoLLMX JOKYMEHTOB:

1) [AOKYMEHT, YAOCTOBEPSIIOWMIA JNMYHOCTbL MOonyyaTens couuanbHbIX YCryr W npegctaBuTenst (mpu
obpalleHun npeacTaBuTens);

2) AOKYMEHT, nogTBepXKaatoLL M NoHoMoumns npeactasutens (npu obpalleHun npegcraBuTens);

3) BOKyMEHT, MOATBEPXOAIOLWMA MECTO XUTENbCTBA U (UNn) npebbiBaHUsl, PAKTUYECKOro MNPOXUBAHUSA
nonyvaTtens counanbHbIX yCnyr n npegctasutens (Npu obpalleHum npeacTaBntens);

4) nokyMeHTbl (CBedeHus1), nogTBepXKaatowmMe Hanuune y nonydvaTensi coumanbHbIX ycryr ob6CTonaTenbCTs,
KOTOpble YXYALlalT WUNU MOTyT YXYALUTb YCIOBUSI €ro XXMU3HEAESTENbHOCTU, MOCIYXMBLUMX OCHOBaHMEM Aist
NpU3HaHUS rpaxdaHMHa HyXXOalLWMMCss B couMarnbHbIX ycriyrax B CTauMoHapHou ¢opmMe coumanbHOro
obcnyxnsaHus;

5) 3aknyeHMe  YNONMHOMOYEHHOW  MEeAWMUMHCKOW  OopraHmsauum 00  OTCYTCTBMM  MEOMLMHCKUX
NPOTUBOMOKa3aHUA A5 MOSMyYeHUs1 coumanbHbIX YCNyr B CTauuoHapHOW ¢opme couumanbHoro obcnyxvmBaHus,
nepeyeHb KOTOPbIX YTBEPXKAAETCA B COOTBETCTBMM C YacTbio 3 cTaTtbhk 18 ®eaepanbHOro 3akoHa;

6) OOKYMEHTbI 0ob ycnoesuax npoxmBaHMA M CcoCTaBe CeMbU (I'IpI/l ee HaJ'II/I‘-II/lI/l) nony4yarenda couuanbHbIX



ycnyr, goxofax rnonyyartens coumanbHbIX YCMYr U YNEeHOB ero cembM (Npv Hanmmuuu), npuHagnexawem emy (Um)
nMyLecTse, HeobxoaMMble AN onpeaerneHns cpeaHeayLWweBoro 4oxoaa Ans NpeaocTaBneHns coumnanbHbIX Yenyr
OecnnaTtHo;

7) iHouBMAyarnbHas nporpamma (Npy Hanuuum 4encTeyoLWen NHANBNAYanNbHON NporpaMmbl);

8) MHble [OOKYMEHThI, HeO6XOp.MMbIe aona npenocrtaBneHna counarnbHbIX yCecnyr B CTaLLMOHapHOﬁ q)opme
couuanbHoro O6CJ'Iy)KMBaHMF|, YCTaHOBJ1€HHbIE B COOTBETCTBMM C NOPAAKOM MnpenocrtaBleHna counanbHbIX yCnyr
nocTaBLMKaMn coumarnbHbIX YCNyr, yTBepXagaemMmbiM COrnacHO NMyHKTY 10 ctatbn 8 CDe/J.epaanoro 3aKOHa.

8. [OKyMeHTbl, Heobxogoumble ANs NPUHATUS pelleHnss O NPeAOCTaBMNeHUM coumanbHbIX YCnyr B
cTauuoHapHon dopMe coumanbHoro obcnyxmBaHusl, NPEACTaBNATCS NofyvaTeneMm coumarnbHbIX YCNyr JIMYHO
nmbo nognexar npeacTaBfeHMio B paMKax MEeXBEeLOMCTBEHHOMO WMHAOPMALMOHHOIO B3aUMOAEWCTBUSA B
cooTBeTCTBMU C TpeboBaHuaMM cTaTbn 7 PegepanbHoro 3akoHa ot 27 mona 2010 r. N 210-d3 "O6 opraHusaumu
NpefoCTaBreHnsT rOCY4apCTBEHHbIX M MyHuumnanbHbix ycnyr' (CobpaHue 3akoHogaTenbcTBa Poccuickon
depepaummn, 2010, N 31, c1. 4179; 2011, N 27, cT. 3880; N 49, ct. 7061; 2012, N 31, ct. 4322; 2013, N 27, cT.
3477).

9. COLLMaJ'IbeIe ycnyrm B CTaLLMOHapHOVI (bopme counanbHoro OﬁCJ'Iy)KMBaHMFl npeaocTaBnAarTCA
nonyyartendam counanbHbIX YCryr B COOTBETCTBUM C MHOMBUAYalbHbIMM nporpaMmmMmamMmm n Ha oCHoBaHMM OoroBopa
<1>.

<1> [lpumepHas ¢opma [oroBopa YTBepXAaeTcsa B COOTBETCTBUM C YacTblo 13 nyHkta 2 cratbu 7
depepansHOro 3akoHa.

10. MMpu 3akniodeHUM [OroBopa nosflyyaTeny coumanbHbiX ycnyr (npenctaBuTeny) [OMKHbl  OblTb
03HaKOMMNEeHbl C YCMOBUAMM MpPEOOCTaBMNeHUst coupanbHbIX YCNyr B CTauMoHapHoW opme  coumanbHoro
obCcnyXXvBaHMs, npaBunamMu BHYTPEHHEro pacropsiaka [Ana  nofyyaTenei coumanbHbIX  YCNyr, MonyyvTb
MHbOpMaLMIo O CBOUX MpaBax, 06A3aHHOCTSAX, BUAAX coumarnbHbIX YCryr, KoTopble GyayT MM npedocTaBreHbl,
CpoKax, Nnopsake Ux NpegocTaBneHus, CTOMMOCTMW OKa3aHWUsa 3TUX YCNyr.

11. CoumanbHble ycnyrM B CTauMoHapHOW dopMe couuManbHOro o6CnyXMBaHUs MpPesoCTaBnsaTCS
nonyyaTtenam couunanbHbIX YCRyr nNpu MOCTOSSHHOM, BPEMEHHOM (Ha CPOK, OnpefeneHHbIn MHAWBUAYaNbHON
nporpaMmon) unu nAaTMOHEBHOM (B HeOEent) KPYrnoCyTOYHOM MPOXMBaAHUM B OpraHusaummM CcouuMarnbHOro
oBCnyKnBaHus.

12. lMonyyaTtenio coumanbHbIX YCNyr npeaoCTaBnsAlTCs Ccriegylolime Buabl coumanbHbIX  yCryr B
CTaunoHapHoM hopMe coLmanbHOro 00CnyXnBaHus:

1) coumanbHO-6bITOBbIE, HanNpaBneHHbIe Ha Nogaep)KaHWe XU3HeAEeaATeNbHOCTM nosnyyaTenein coumanbHbIX
ycnyr B ObITY;

2) coumanbHoO-MeaunUMHCKMEe, HanpaBlieHHble, Ha noggepXaHue n CcoxpaHeHue 300pO0BbA nonyanenelh
coumarnbHbIX ycnyr nytem opraHus3aunnm yxoda, OKa3aHua cogencTems B nposegeHnn 0300pOBUTESNIbHbIX
MepOI'IpI/lﬂTI/lVI, cucreMmaTtn4eckoro Ha6J'IIO,D.eHMF| OnNs BbIABNEHUS OTKNOHEHUIN B COCTOSHUN 3A40pP0BbA;

3) couumanbHO-Ncuxonornyeckne, npegycmartpmBatroine okasaHme nomMmoLlln B KOppekunmn ncunxomnorn4eckoro
COCTOAHUA nonyaneneﬁ coumanbHbIX ycnyr gna agantadui B coumanbHon cpene, B TOM 4ucCne oOKalaHue
NCMXOMOrMYecKom NOMOLLM aHOHMMHO C UCNOSb30BaHNEM TeJ'Ie(bOHa 0oBepud;

4) coumanbHo-nefarornyeckue, HamnpaeneHHble Ha MPOMUNAKTUKY OTKMNOHEHWI B MOBEOEHUM W PasBUTUU
MWMYHOCTM MonyyaTenei coumanbHbIX YCrnyr, MOPMMPOBaHMUE Y HUX MO3UTUBHBLIX MHTEPECOB (B TOM Yucre B cdepe
A0cCyra), opraHv3aumio Ux 4ocyra, okasaHue NomoLLy CeMbe B BOCMUTaHUM AeTel;

5) coumanbHO-TPyAOBbIe, HanpaBneHHbIE Ha OKasaHwe MOMOLLM B TPYOOYCTPOWCTBE M B peLleHun ApYrux
npoGrem, CBA3aHHbIX C TPYAOBOIW aganTauueil;

6) coumanbHO-NnpaBoBble, HanpaBleHHble Ha OKa3aHue nomMolln B nony4vyeHun ropmngndeckux ycnyr, B TOM
yucne 6ecnnaTHo, B 3awuTe npaB N 3aKOHHbIX NHTEpEeCOoB nonyaneneﬁ coumanbHbIX YCNnyr;

7) ycnyru B Uendax noBbllUeHNA KOMMYHUKAaTUBHOIO noTeHumnana nonyaneneﬁ couuanbHbIX yCcnyr, MMerLwmnx

OorpaHn4eHunsa XxXmn3HegeAaTernbHOCTH, B TOM YUCIe neTen-nHBanuaos.

KoHcynbTaHTlnoc: npumeyaHue.
MocTtaHoBneHvneM [MpaButensctBa P® ot 24.11.2014 N 1236 yTtBepxaeH lNpumepHbI nepeyeHb coumanbHbIX
yCnyr no Buaam coumarnbHbIX YCyr.

13. B crauumoHapHoi dopme coumanbHoro obcnyxmneaHms obecrneydnBaeTcsl NpegocTaBneHne coumanbHbIX



ycnyr B 0Gbeme Yycryr, BKMOYaeMblX B MNepedeHb coumanbHbIX YCryr, NpeaoCcTaBnsieMbIX MOCTaBLMKaMU
coumanbHbIX YCNyr, yTBepXaaemblin 3akoHOM cybbekTa Poccuiickon ®epepauun <1> (ganee - NepeyeHs).

<1> lyHkT 9 cTaTbM 8 PenepanbHOro 3akoHa.

14. MNpepocTaBneHne rpaxgaHam no KX XernaHuto, BbIpaXXeHHOMY B MUCbMEHHOW UIU SNEKTPOHHON dhopme,
3a nnaTty OOMOSNTHUTENbHBLIX CoLMarnbHbIX YCNyr B CTauMoOHapHOW opMe couManbHOro OOCNyXXMBaHWUsl, CBEpX
coumanbHbIX YCNyr, BKMOYEHHbIX B NMepeyeHb, OCYLLECTBNSETCA OpraHamu rocydapCTBEHHOW BMacTM CyOBHEKTOB
Poccuiickon ®eagepaumm B pamkax noriHOMOYMIA, YCTAHOBIEHHbIX YacTblo 2 ctaTbn 11 defepanbHOro 3akoHa.

15. TMoayweBor HopmaTuMB (OMHAHCMPOBAHWUSI COLMAarnbHbIX YCMyr, NpeaoCTaBnsieMblX B CTaUMOHapPHOW
dopme coumanbHoro obcnyxuBaHusi, YycTaHaBnvBaeTcsi cybbektom Poccuiickon Pepepaumm B - pamMkax
peanusaumm nyHkta 10 ctatbn 8 defepanbHOro 3akoHa C Y4ETOM METOOMYECKMX PEKOMEHOALMN NO ero pacyery,
yTBepxaaemMbix [paBuTensctBoMm Poccuickon depepaumm B COOTBETCTBUW C MYHKTOM 2 yactm 1 ctaTtbu 7
denepanbHOro 3akoHa.

KoHcynbTaHTlnoc: npumeyaHue.
Mpukasom MwuHTpyga Poccum ot 15.10.2015 N 725 yTBepxaeHbl MeTtoauyeckme pekomeHgaumMn no
onpeneneHno HopM Harpy3ku coumnanbHoOro paboTHuka B cpepe coumanbHOro obcny>KmBaHus.

16. Mpu pacyeTe o6bema NPeAOCTaBIieHUs coumarnbHbIX YCRyr B CTaUMOHApHOM hopMe coumarnbHOro
06CMyXNBaAHMA YYUTLIBAKOTCA HOPMbl U HOPMAaTMBbI, YCTAHOBMEHHbIE B COOTBETCTBUU C MyHKTamu 6, 7 yactu 2
cTaTbu 7, MyHKTamu 5, 6 ctaTtbn 8 deaepanbHOro 3akoHa, UCXOAsA U3 KOTOPLIX OCYLLECTBIAETCA NpeaocTaBrneHve
coumanbHbIX YCMnyr, B CTaUMoHapHOW opme coumansHoro OBCnyKMBaHUA, B TOM YUCNE HOPMbl MUTAHUS,
HOPMAaTVBbI NPEAOCTaBNEeHNs MMOLLAAN XKUIbIX NOMELLIEHWUI, OCHALLEHUS MSATKUM UHBEHTapEeM.

B cnyyae ecnv COOTBETCTBYHOLLME HOPMbl M HOpPMaTMBbl HE YCTAHOBIEHbl, OObEM NPeLOCTaBMNEHUS
couManbHOM ycnyrm B CTalMOHapHOW hopMe coumanbHOro OBCMyXMBaHUS HE MOXET ObiTb MeHblle 06bema,
NnpeayCcMOTPEHHOrO Mnory4yaTernto coumanbHbIX YCNyr B MHANUBUOYaNbHOW NporpaMmme 1 LOroBope.

17. OCHOBHbIMM MOKasaTensaAMu, onpeaensaioWnMM Ka4ecTBO coLuManbHbIX YCNyr B cTauuoHapHoW dopme
coumanbHOro oGCnyXnBaHWs, NpeaocTaBnAeMbIX Nnonyyarensam coumanbHbIX Yenyr, ABnATCs:

1) nokasaTenu, xapakTepuaytoLine yaoBNeTBOPEHHOCTb coLlpanbHbIMK YCryraMmu nonydyarenei coumanbHbIX
yCNyr, OTCYTCTBUE OBOCHOBaHHbLIX anob, YMCMOo MOMOXUTENbHBLIX OT3bIBOB O paboTe MOCTaBLUMKa CoLManbHbIX
ycnyr;

2) obecneyeHne OTKPLITOCTU AOKYMEHTOB, B COOTBETCTBMW C KOTOPbIMU MOCTABLUMK COLMAnbHbIX YCyr
OCYLLECTBNAET AeATeNlbHOCTb B cdhepe CTauMoHapHOro coumanbHoro obcnyxvBaHua (ycTae (MornoxeHue);
PYKOBOACTBA, MpaBuna, MHCTPYKUMM, METOAMKM paboTbl C MofydaTensaMu coumanbHbIX YCryr U cOBGCTBEHHOM
AEATENbHOCTU; SKCMIyaTauMoHHbIE AOKYMEHTLI Ha 06opyaoBaHue, Npubopsl 1 annapaTypy, UHble OKYMEHTbI);

3) uuMcneHHOCTb nonydyartenen coumanbHbIX YCMYr, OXBayeHHbIX couuanbHbIMKA ycrnyramu y [AaHHOro
NoCTaBLUMKa coLManbHbIX YCNyT;

4) [OOCTYMHOCTb YCMOBUI pasMeLleHUss MOCTaBLUMKOB coLuanbHbIX ycrnyr (B TOM 4ucrie OOCTYMHOCTb
NpeaocTaBneHnss coumanbHoro oBCNyXMBaHWA ONsS WMHBAnNMOOB W APYrUX MWL C YY4ETOM OrpaHuyeHuin ux
XKU3HEOeATeNnbHOCTU, WHbIE YCMNOBUSA, BNUAKOLIME Ha KadyecTBO CcoUManbHbIX YCAYr, MNpeaocTaBnsemMbixX
nony4yatensm coumnanbHbIX ycnyr);

5) YKOMMJ1EKTOBAHHOCTb LWTaTa NocTaBLliMKa counanbHbIX yCnyr cneymanmctaMmm n nx KBaJ'IMCbMKaLlMFl;

6) HanuuMe cneumanbHOro U TEXHUYECKOro OCcHallleHVs (06opyaoBaHue, NpMbopsl, annapaTypa) NoMeLLeHWi
NoCTaBLUMKa coLmnanbHbIX YCNyT;

7) COCTOAHNE I/IHCbOpMaLLMM O nopsagke U npasunax npeaocTtaBrieHnA counanbHbIX yCnyr, opraHu3auumn
CTaumMoHapHOro couunarnbHOro OGCJ‘Iy)KMBaHMﬂ;

8) MoBbIlLIEHNE KayecTBa coumarnbHbIX YCryr 1 3ddEKTUBHOCTM UX OKasaHus (onpedensaetcs ucxoas w3
MEpONpUATUIA, HanpPaBMneHHbIX Ha COBEPLUEHCTBOBaAHME OEATENbLHOCTU MOCTaBLUMKA COLManbHbIX YCnyr npu
npenocTasneHnn coumansHoro o6cnyxmBaHus);

9) nHble nokasaTenu, onpegensemble B Nopsgke NpefoCTaBreHns couumarnbHbIX YCyr B COOTBETCTBUU C
nyHkToMm 10 ctaTtbn 8 ®enepanbHOro 3akoHa.

18. lMpu oueHKe KkayecTBa coUManbHbIX YCNyr B CTaAUMOHapHOM (OpMe CcoLManbHOro OOCMyXuBaHWUS,
npenocTaBnsgeMblx NofnyvaTensaM coumnanbHbIX YCNyr, UCNOMb3YHTCA CReayoLmne KpuTepum:



1) nonHoTa NpefoCcTaBneHnst coLMarnbHOM YCnyri B CTauMoHapHOW hopMe coumanbHOro obcnyxmeaHus, B
TOM Yucne ¢ y4eToMm obbema nNpefocTaBnsieMbIX COLMarnbHbIX YCIyr, CPOKOB NPEAOCTABNEHNS CouMarbHbIX YCyT,
WHBIX KPUTEPUEB, MO3BOMSIIOLLMX OLEHNUTb MOJTHOTY NPEAOoCTaBNEHUs coLManbHbIX YCyr;

2) CBOEBPEMEHHOCTb NPeaoCTaBNeHns: CoLManbHOW YCNyru, B TOM Y1Cre C y4eTOM CTEMNEHN HYXOaeMOoCTu
nony4yartens counanbHbIX YCNyr;

3) pe3ynbTaTMBHOCTbL (3PEKTUBHOCTL) MNPEeaoCTaBNeHNa coumanbHOM ycnyrn (ynydweHue YCroBumn
XU3HEAEeATENbHOCTM Nonyyarensa counanbHbIX YCNyr).

19. OueHka kavyecTBa OKa3aHUS COLManbHO-ObITOBbIX YCNYT BKITHOYAET B CEOSA OLEHKY:

1) Kunoi nnowagn, NpPefoCTaBNseMol MOCTaBLUMKOM COLManbHbIX YCNyr, Mo pasMepaMm U ApYruM
)KM3HEHHbIM MokasaTensamM (COCTOsHUE 30aHWi 1 MOMELLLEHMIA, UX KOMJXOPTHOCTL), KOTopas AoMmkHa obecneyneaTb
yao6CTBO MPOXMBAHUA NoMy4aTenein coumanbHbIX YCryr, a Takke y4YuTbiBaTb, MO BO3MOXHOCTM, huUsnyeckoe u
MCUXNYECKOE COCTOSIHME, HAKIOHHOCTW, MCUXOSIOTMYECKYI0 COBMECTMMOCTb MPU pasMelleHun nonyyartenei
coumanbHbIX YCIYT B XKUIMbIX NOMELLEHUAX (KoMHaTax);

2) noMelleHunid, NpedocTaBnsieMblX AN NPefocTaBreHUss couuanbHbIX YCnyr, KOTopble MO pasMepam,
PacnonoXxeHWo N KOHUrypaLmmn AoMmKHbl obecnedYnsaTb BO3MOXHOCTb OKa3aHUs BCEX BUAOB coLmarnbHbIX YCNyr ¢
y4yeToM cneumduku nonyyaTenei coumanbHbIX YCryr, OTBeYaTb CaHUTAPHO-TUIMEHUYECKUM HopMaM U
TpeboBaHuAM;

3) mebenu n obopynoBaHUs, KOTopble OOMKHbI ObiTb YA0OHEIMM B NOMb30BaHUK, NOA0OPaHHLIMU C Y4ETOM
hU3MYECKOro COCTOSIHWNS Nory4vaTenen coLmanbHbIX YCryr, oTBeYaTb CaHUTapHO-TUIMEHUYECKUM HOPMaM;

4) MArKOro WMHBEHTap4d, npeaoctaBndeMoro nonyyarenam counarbHbIX YCHyr, KOTOprVI DomKkeH ObITb
yp.O6HbIM, COOTBETCTBOBATb pocTty n pasmepam nonyaneneﬁ couunanbHbIX ycnyr, oTBe4aTb
CaHUTapHO-TMrneHn4eCknm Hopmam u TpeﬁoBaHMﬂM M, N0 BO3SMOXHOCTH, NUX 3anpocam no CbaCOHy N pacuBeTKe,

5) nuTaHusA, KOTOopoe OOMKHO GbiTb MPUrOTOBNEHO U3 A0GPOKAYECTBEHHbIX MPOAYKTOB, YAOBMNETBOPATb
noTpeBGHOCTU nonyyaTenei couuanbHbIX YCMYr MO KanopuUAHOCTW, COOTBETCTBOBATb YCTAHOBMEHHLIM HOPMaMm
NUTaHWA, CaHUTaPHO-TUTMEHNYECKUM TPeBOoBaHNAM 1 HOpMaM;

6) oOKasaHuMa ycnyr, npegocTaBfsieMblX MNofyvaTensM couuanbHbIX — YCNyr, He CMOoCOGHbIM K
caMoobCnyXnBaH1Io, KOTOpble AOMKHbI OobecneyvmMBaTth BbINOSIHEHWE HEOOXOOAMMbLIX MofyvaTensam coumanbHbIX
ycnyr npoueayp 6e3 npuynHeHUst kakoro-nMbo Bpeda MX 300POBblo, U3NYECKUX UMW MOparibHbIX CTpadaHui u
Heyno06CTB;

7) WHbIX COLManbHO-ObLITOBbLIX ycnyr, npegocTtaBiideMblX MOCTaBLLMKOM COLUalnbHbIX YCIyr.
20. OueHka KayecTBa okasaHUAa couunanbHO-MeaNLIMHCKUX ycnyr BKIno4YaeT B cebs OLIEHKY:

1) CBOEBPEMEHHOTO U B HEoBGXOOAMMOM OGbeme BbINMOMHEHUA MPOLEeadyp, CBSA3AHHLIX C COXPaHeHWeMm
300pOoBbsA Mornyyatenei coumanbHbIX YCNyr, NyTem opraHM3auuy yxoda 3a HUMM C Y4eTOM MeAULUHCKUX
nokasaHui, U3NYeckoro 1 NCUXNYECKOro COCTOAHMS;

2) nposegeHna cucrtematmnveckoro Ha6ﬂl0,quM$| 3a nonyyartendaMum coumnarnbHbIX ycnyr gna BblABIEeHUA
OTKMOHEHWIN B COCTOAHUN NX 340pP0BbA;

3) npoesegeHna npouenyp, CBA3aHHbIX C COXpaHeHnemM 300p0BbA nonyanenelh coumanbHbIX yCcnyr,
0340pOBUTENbHbIX MepOﬂpMﬂTMﬁ, KOTOpPbI€ OOJ1KHbI ObITb OCyLlecCTBlneHbl C aKKypaTHOCTbIO N OCTOPOXXHOCTbIO 6es
npU4YnNHEeHnA Kakoro-nmbo Bpena nony4vartenam counarnbHbIX YCNyr;

4) MepOI'IpI/lﬂTI/lI;I NO KOHCYIbTUPOBaAHUIO nonyanenelh couuarnbHbIX ycnyr no couuarnbHO-MeauuMHCKUM
BOMpocam, KOTopble OOJIKHbI obecneuynBaTtb OKkasaHue KBaJ'IM(*)MLI,MpOBaHHOVI nomMoLwin nonyyvartendam couuarnbHbIX
ycnyr B npaBuUiibHOM MOHUMaHUMN U pelleHnn CTodanx nepeg HUMU KOHKPETHbIX npo6neM, CBA3aHHbLIX C
COXpaHeHnem 300poBbA,

5) okaszaHuMsi NOMOLUM B BbINOSIHEHUN 3aHATUA MO adanTUBHON (PU3MYECKOM KynbType, KOTopasa AOrKHa
obecneunBaTb OBMageHWe nonyyaTensaMu coumanbHbIX YCryr AOCTynHOro u 6es3onacHoro Ans  340poBbS
KoMMnekca omnsndecknx ynpaxxHeHNn B LEeNsxX ero CMCTeMaTU4eCcKoro BbINOSTHEHUSA ANA YKPENneHUs MX 300pOoBbS;

6) MHbIX counanbHO-MeaULMHCKUX YCIYr, NPegoCTaBNAEMbIX MOCTABLLNKOM CoLuanbHbIX YCIyr.

21. OueHka KayecTBa CoLMarbHO-NCUXONOrMYecKNX yCnyr BKMoYaeT B ce0sl OLLEHKY:

1) coumanbHO-NCUXONOrMYECKOr0 KOHCYNbTUPOBaHNSA, KOTOPOe AOMKHO obecneynTb oka3aHue nonyvyatensam
coumanbHbIX yCnyr KBanuuuMpoBaHHOM MOMOLLX MO HaNaXMBaAHUIO MEXITUYHOCTHBIX OTHOLUEHWA, B TOM 4ucre

ana npenynpexaeHna n npeogoneHna CEMENHbIX KOHCbJ'II/lKTOB;

2) NCcKUXOnNorMyeckoi NoMoLLM, OKa3aHe KOTOPOW AOMKHO MOMOYb MoMyYaTento coumanbHbIX YCnyr packpbiTb



n mobunmsosaTb BHYTpEeHHUE pecypCbl, peLLnNTb BO3HUKLLUMNE CcoUManbHO-NCUXoNormn4eckme I'Ip06J'IeMbI;

3) counanbHO-NCUXONOrMYECcKoro naTpoHaxa, KOTopblid JOMKEH HA OCHOBE CUCTEMATUYECKOro HabnoaeHus
3a nomnyyaTensaMu coumanbHbIX Ycryr obecrneyvBaTb CBOEBPEMEHHOE BbISIBIIEHWE CUTyaLUA MCUXUYECKOro
AvckoMdopTa, IUYHOCTHOMO (BHYTPUITMYHOCTHOMO) WU  MEXITUYHOCTHOTO KOH(NIMKTA U APYrUX CUTyauuid,
yXyQwarwLwmx YCroBUa XU3HedesATeNnbHOCTM MnonyyaTteneit couuarnbHbIX  YCNyr, B UeNsX oKasaHus UM
HEOBXOAMMbIX COLMAarbHO-MCUXONOMMYECKUX YCIYT;

4) MHBIX coLManbHO-NCUXONOMMYECKUX YCNYT, NPeAOoCTaBNAeMbIX NOCTABLUMKOM COLManbHbIX YCMyT.
22. OueHka kayecTBa coluanbHO-NeaarorMyecknux ycnyr BkrovaeT B ceBs OLieHKy:

1) coumanbHO-Neaarornyeckon KOoppeKkLMu, OCyLLecTBIEHME KOTOpPOM [OMmkHO obecnevvBaTtb OkasaHue
KBanMuumMpoBaHHON U 3OEKTUBHON Negarormyeckon NoMOLLM, B KOTOPOW HYXXAATCA nofydatenn colmanbHbIX
ycnyr, nony4yaroLine coumarnbHble YCryrM B cTaumoHapHon dopme coumanbHoro obenyxmeaxms (B popme becep,
pa3bACHEHUN, pekoMeHaauun);

2) chopMMpOBaHUA MO3UTUBHBLIX MHTEPECOB MoslyyaTenen coumanbHbIX YCryr, opraHuMsauuio MX Jocyra,
KOTOpble [OOMKHbI OGecrneynBaTb YOOBIETBOPEHME COLMOKYSIbTYPHBIX UM AYXOBHbIX 3anpocoB mnosy4varteneit
coumanbHbIX ycnyr (kak B3poCnbiX, Tak W [eTel), pacluMpeHne Kpyro3opa, cdepbl OOLLEHWS, MOBbILLEHWE
TBOPYECKOWN aKTUBHOCTM MonyyaTterei couuanbHbIX YCryr;

3) UHBIX coumanbHO-NegarorMYecknx ycnyr, NPeAoCcTaBnNseMblX NOCTABLUMKOM COLMAnbHbIX YCIYT.
23. OueHka kavecTBa coLmarnbHO-TPYOO0BbIX YCMYr BKOYaeT B ce65 OLEHKY:

1) kayecTBa yCnyr, CBSA3aHHLIX C OpraHM3aumen NonyyYyeHns UM cogencTBMeM B NoydeHMn obpasoBaHus 1
(vnn) kBanudukaumm mHBanuvgamu (B TOM uYucne AeTbMU-UHBaNMgamu) B COOTBETCTBUM C MX (huU3MYecKMMU
BO3MOXHOCTSAMU U YMCTBEHHBbIMW CMOCOOHOCTSIMU, KOTOpPblE OMNpPeaenstoTca TeM, B KakOW CTEMNeHU COo3fdaHHble
NMOCTaBLUMKOM COLMaAnbHbIX YCyr YCroBUS ONS AOLIKOMbHONO BOCMUTAHWSA AEeTen-UHBANMAOB U MOMyYeHUs UMK
LWKONMbHOrO 00pa3oBaHusl, a Tawke [Afs nonyyYyeHuss obpas3oBaHMs B3POCMbLIMW MHBaNMgamm CrnocobCcTByOT
yCNeLwHoMy U pe3ynbTaTMBHOMY NPOBEAEHMIO BOCNUTATENBHON paboThl 1 00yYEeHUIO;

2) NPOBOAMMBIX MEPOMNPUATHIA MO MCMOMb30BaAHUIO TPYAOBLIX BO3MOXHOCTEH norydaTenei coumanbHbIX
ycrnyr n 06y4YeHuo Ux AOCTYNHbIM NPodeCcCMoHanbHbIM HaBbIkaM, UX 4OCTaTOYHOCTb M CBOEBPEMEHHOCT;

3) NPOBOAMMBIX MEPOTPUATUIA MO OKaA3aHWUIO NOMOLLM B TPYAOYCTPOCTBE;
4) MHBIX couManbHO-TPYAOBLIX YCIyT, MPeAOCTaBMNSEeMbIX NMOCTaBLLMKOM COLMAnbHbIX YCIyT.
24. OueHKa ka4yecTBa coLmanbHO-NPaBoBbIX YCNYr BKNOYaeT B ce6s OLEHKY:

1) OKa3aHuA nomouin B OCbOpMJ'IeHMM N BOCCTaAHOBJIEHUN [OOKYMEHTOB, KOTOpaaA AOJIKHa obecneunBaTtb
pa3bACHeEHME nony4vyarenam couuanbHbIX yCnyr coaepXaHuaA HeOGXOﬂ.MMbIX OOKYMEHTOB B 3aBUCUMMOCTU OT UX
npegHasHaveHuna, Wu3noXxeHme w HanuncaHue (I'IpI/l H806XOAI/1MOCTI/1) TeKCTa [OOKYMEeHTOB WK 3anoJiHeHune
Ct)OpMeHHbIX ©OnaHkoB, HanncaHue conpoBoanTesbHbIX MNCeM;

2) 3P EKTUBHOCTU OKa3aHMSA OPUANYECKON MOMOLLM MonydaTensMm coumanbHbIX YCRyr, KoTopas AOSmKHa
obecneynTb CBOEBPEMEHHOE U OOBLEKTMBHOE pELUEHWE CTOSILMX Mepen noryyYaTteneM couuanbHbIX YCryr
npaBoBbIX Npobrem;

3) MHbIX COUManbHO-NPaBOBbIX YCNyr, NnpeaocTtaBndeMblX MOCTaBLLMKOM CoLUanbHbIX YCIyr.

25. OueHKa kayecTBa yCnyr, OkasaHHbIX B LieNsX NOBbIEHMNS KOMMYHUKATUBHOIO NoTeHumnana nony4yarenen
coumanbHbIX YCyr, UMEeKLWMX OrpaHNYeHNs KU3HELEATENbHOCTU, B TOM YuCre OeTel-MHBanuaoB, BKIOYaeT B
cebs oLeHKy:

1) 0oOy4yeHus1 MHBanNMOoOB (OeTen-UHBanNUAoOB) MOMb30BaHUIO TEXHWYECKMMM CPeAcTBaMu peabunuTauuu,
KOTOpOoe LOMMKHO pasBuUTb Y WHBANWAOB (4eTeN-MHBanNuMAoB) MPaKTUYECKUE HaBblKM YMEHWA CaMOCTOSITENbHO
Nnonb30BaTbCs ATUMKU CpeacTBamu;

2) npoBeAeHus coumanbHO-peabuUnMTaUMOHHBIX MEPONPUSATUIA, KOTOpble LOMMKHbl  CMOCOOGCTBOBaTb
BOCCT@HOBIIEHMIO  cOUManbHOro cratyca nofydyaTenei couuanbHbiX — YCNyr, WMEKLWUX  OrpaHnyeHus
XN3HeOesaTenbHOCTH, B TOM Y1CNe AeTen-MHBanNvAoB, YNyylnTb B3aMMoOeNCTBUE NonyYaTens counanbHblX yeryr
C 00LLLEecTBOM;

3) obyyeHuns nony4vartenen coumanbHbIX YCIyr, UMEIOLWNX OrpaHNYEeHUs XUIHeOeATeNbHOCTH, B TOM Yucne
OeTen-MHBanuMaoB, HaBblkaM MoBedeHust B ObiTy M OOLLEeCTBEHHbIX MecTax, KOTOpoe AOMKHO obecnevymBaTb
opMMpoBaHME nonyvyaTensa couunanbHbIX YCAYr Kak CaMOCTOSTENbHOM NUYHOCTU, KyNbTYPHOW, BEXNMBOWN,
npeaycMoTpuTenbHON M BnaroxenaTtenbHON B OTHOLLEHWW K OKpyXallum, a Takke oOyvyeHMs BHYTPEHHEWN
ONCUUNITMHE NUYHOCTU, CNOCOBHOM 06CnyXnUTb Ce0s1 B ObITOBLIX YCNOBUSIX;



4) o6yqum| nonyanenelh coumanbHbIX ycnyr, MMerLmnx orpaHn4eHna XnsHeneAaTesllbHOCTU, B TOM 4YUcrne
heTen-nHBanMaoB, HaBblkam KOMI'IbIOTepHOﬁ rPaMOTHOCTU, KOTOpPOE AOOJTXHO pa3BUTb Yy nonyaneneVl counanbHbIX
ycnyr npaktnyeckne HaBblKM YMEHNA CaMOCTOATESIbHO NMOJ1b30BaTbCA KOMMbOTEPOM;

5) MHbIX YCNYyr, OKa3aHHbIX B LenAX noBbllLUEHNA KOMMYHUKaTUBHOIO noTeHumnana nonyaneneﬁ counanbHbIX
ycnyr, uUMerLwmnx orpaHn4eHna xum3HeneAaTenbHOCTWU, B TOM 4ucne neTen-nHBanuaos, npenocrtaBndeMblX
NOCTaBLUMKOM couuanbHbIX yCNnyr.

26. lMNokasaTenu kayectBa NpPeaoCTaBrieHUs1 coumarnbHbIX YCryr B CTauMOHapHoW copme coumarnbHOro
06CnyXXMBaHUS 1 OLleHKa pes3ynbTaToB UX NPeaoCTaBMeHNs NMOCTaBLLMKaMU coumanbHbIX YCNyr onpeaensoTcs no
pesynbTaTam MNpeAoCTaBleHNs CoLManbHbIX YCNyr MPUMEHUTENIBHO K KaXKOOMY KOHKPETHOMY nonyyaTento
coumanbHbIX YCnyr.

27. YcnoBusl NpefocTaBieHns coumarbHbIX YCyr B CTauMoHapHOU opme coumanbHOro o6CnyXuBaHus
yCTaHaBnUBalOTCA B COOTBETCTBUM C NMyHKTOM 5 yactu 3 ctateu 27 defeparnbHOro 3akoHa, ¢ y4eTOM YCMoBUi,
YCTaHOBINEHHbIX NOSyYaTernto coumanbHbIX YCryr B MHAMBUAYanNbHOM NporpaMmMe 1 LOroBope.

28. Mpu nony4yeHun coumarnbHbIX YCNyr B CTaLMoOHapHOW opme coumanbHOro obcnyxmBaHust nonyyarenm
coumanbHbIX YCNyr UMEIOT NpaBo Ha:

1) yBaXXuMTeNbHOE U T'yMaHHOE OTHOLLUEHME;

2) BbIOOP NOCTaBLUMKa coLMarnbHbIX YCyT;

3) nonydyeHve ©GecnnaTtHO B OOCTYMHOM dhopme UHGOpMaLMM O CBOMX MpaBax U 06A3aHHOCTSX, Buaax
coumanbHbIX YCryr, cpokax, nopsigke M 06 ycrnoBusiX UX MpegocTaBrieHusl, o Tapudax Ha 3Tu ycnyrm u ob unx
CTOMMOCTW, O BO3MOXXHOCTW MOMNyYeHUs1 3TUX ycnyr 6ecnnaTtHo;

4) oTka3 OT NpefocTaBneHns coumarnbHbIX YCyr;

5) obecneveHne ycrnoBuii npebbiBaHMS B OpraHuM3aumsix CoumManbHOro 06CnyXXMBaHMS, COOTBETCTBYHOLLMNX
CaHUTapHO-TUrMeHnYeckuMm TpeboBaHusIM, a Takke Ha Haanexalmin yxon,

6) cBobBoOOHOEe nocelleHne 3aKOHHbIMW MpeacTaBuTeENsMU, agBokaTaMu, HoTapuycamu, nNpeacTaBUTENs MU
OOLECTBEHHbIX U (MNKN) WHBIX OpraHM3auun, CBALLEHHOCMYXUTENAMU, a Tawkke POACTBEHHUKaMU W APYrumu
nuuamn B AHEBHOE U BeYepHee Bpewms;

7) kKoHUOEHUManNbLHOCTb MHPOPMaLIMKN NINYHOMO XapakTepa, CTaBLUe M3BECTHOM NPW OKasaHWW YCNyr;

8) 3almnTy CBOUX NpaB M 3aKOHHbLIX MHTEPECOB.

29. TMonyyatenb couuanbHbIX Ycnyr obs3aH CBOEBPEMEHHO B MUCbMEHHOW dhopMme WHMOPMUPOBaTb
nocTaBLUMKa coumanbHblX  ycnyr o0 uM3MeHeHun obcToATensCcTB, 00OycrnoBnuBalWmMX NOTPeGHOCTL B

npeaocTaBieHnn counanbHbIX YCNyr.

30. an npeaocTaBneHnn counanbHbIX YyCnyr B CTaLI,I/IOHapHOIZ (popme counanbHoro O6CJ'Iy)KI/IBaHI/IF|
NOoCTaBLUMK couuarnbHbIX yCnyr 0bs13aH:

1) cobnogaTte Npaea YenoBeka u rpaxgaHunHa;

2) obecne4vmBaTb HENPUKOCHOBEHHOCTb NMMYHOCTU 1 Be3onacHOCTb nonydartenen coumanbHbIX YCnyr;

3) obecneuuTb  O3HakoMneHve  nornyyaTenenM  coumanbHblX  ycnyr  (npegcrtaeButenen)  C
npaBoyCTaHaBMMBAOLWMMN AOKYMEHTAMU, HA OCHOBAHUM KOTOPbIX MOCTaBLUUK COLMAnbHbIX YCNyr OCyLecTBnsaeT
CBOIO [eSTENbHOCTb U OKa3bIBaeT coLnanbHble YCryru;

4) obGecneynTb COXPaHHOCTb JINYHBIX BELLEN U LIEHHOCTEN NonyyaTenen coumnanbHbIX YCNyr;

5) npegocTaBnsaTb nonyyaTensam coumanbHbIX YCyr BO3MOXHOCTb MOMb30BaTbCs YCNyramm CBA3W, B TOM
yucne NHPOPMaLMOHHO-TENEKOMMYHUKALWOHHOM ceTh "UHTepHeT", NOYTOBOW CBA3M;

6) WHopmMupoBaTb nonydatenen couumanbHbIX YCnyr O npaBunax TeXHWKU ©e30nacHOCTM, NOXKapHOW
6e3onacHoOCTM, aKkcnnyaTauum npegocTaBnsieMblx NpMbopoB 1 060pyaoBaHUS;

7) obecneuntb nony4yarenam coumnanbHbIX ycnyr  ycnoBusa I'Ipe6bIBaHI/1$|, COOoTBETCTBYHOLLNE
CaHUTapHO-TMrneHn4eCcknum Tpe6OBaHM$|M, a Takke Hagnexaluum yxoAa,

8) BblOenaTb cynpyram, NPOXMBAKOWMM B OpraHu3auuMu coumanbHoOro o6CnyXXMBaHUSA, W30NMPOBaHHOE
XXUIoe NnomeLLeHne ans COBMECTHOIO NPOXUBaHUS;

9) MCnonHATL MHble 0BA3aHHOCTW, CBA3aHHbIE C peanusauuven npas nonyvartenen coumanbHbIX YCryr Ha
coumanbHble YCryru B cTauMoHapHon dhopme coLmansHOro 00CnyXnBaHums.



31. lMocTaBLWMK coumnanbHbIX YCryr BnNpaBe oTkasaTb MOMy4vaTento coumanbHbIX YCryr B npegoctaBneHum
coumanbHbIX YCryr B CcTauMoHapHon dopme coumanbHOro obcryXmBaHusi, B TOM 4YMCe BPEMEHHO, B CBSI3U C
HanNU4MeM y Hero MeauuUHCKMX NPOTMBOMOKA3aHU K MOSTYYEHUIO couManbHbIX YCNyr B CTauMOHapHoW dopme
coumanbHoro obenyxmBaHus, NOATBEPKOEHHBLIX 3aKIMoYeHUEeM YNONMHOMOYEHHOW MEANLIMHCKOM opraHmMsaumum <1>,
a Takke B Criyyae HenpegocTaBfieHUs nonyyaTenem couunanbHbiX YCNyr B COOTBETCTBMM C HOPMaTUBHbIMMU
npaBoBbIMM akTamn cybbekta Poccuiickon ®egepauum CcBedeHMW UM OOKYMEHTOB, HeobXoaumblx Ans
npeaocTaBneHnst coumanbHbIX YCryr B COOTBETCTBUM € NyHKTOM 1 cTtaTbm 10 deaepanbHOro 3akoHa <2>, KOTopble
nony4vaTenb couManbHOM YCNyrn B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM 0053aH NpenocTaBuTb
JINYHO.

<1>YacTtb 3 ctatbn 18 degepanbHOro 3akoHa.

<2>YacTtb 2 cTtatbn 27 degepanbHOro 3akoHa.

32. PesynbTaToOM npegocTaBneHWs coumanbHbIX YCNyr B CTauuMoHapHouM ¢hopMme  coumarnbHOro
o6CnyXnBaHNs ABMSETCH Yry4lleHne YCIoBUI XN3HeOeATEeNbHOCTM NonyYaTensi counanbHbIX YCnyr.

33. CoumanbHble ycnyru B cTauMoHapHoW chopMe coumanbHOro OOCHYXMBaHWS NPEenoCTaBNsATCS
GecnnaTHo, 3a NnaTy UM YacTUYHYLo nnaTy.

PelueHne 06 ycnoBusix okasaHus coumarnbHbIX YCryr B CTauuoHapHoW hopMe coumanbHOro obcnyxmpaHus
(6ecnnaTtHo, 3a mnaty WM 4acTUYHyK MnaTy) NPUHUMAETCs Ha OCHOBaHMW NPEeACTaBIsieMblX Mofy4vaTenem
coumanbHbIX ycnyr (npegcrtaBuTenem) JOKYMEHTOB, C Y4€TOM CpedHeayLLIEeBOro 4oXo4a nonyyartens coumanbHbIX
YCNyr, BENUYUHBLI MPOXUTOMHOrO MMHUMYMa, YCTaHOBIEHHoro B cybbekte Poccuiickon ®Pepepaumm, a Takke
TapndoB Ha coumarnbHble YCNyru.

PacyeT cpegHenylweBoro Aoxoda B OTHOLUEHWW MOfyyaTens couuanbHbIX YCMyr, 3a WCKMOYeHWeM nu,
yKkasaHHbIX B NyHkTe 34 [MpyMepHOro nopsaka, Mpou3BoAUTCA Ha gaTy obpalleHWs M OCYLLECTBNSIETCS Ha
OCHOBaHUM [OKYMEHTOB (CBEAEHWI), MNPeayCMOTPEHHbIX MOPSAKOM MNpefoCTaBMneHns couunanbHbIX  YChyr,
YyTBEPXOEHHBIM YNONMHOMOYEHHBIM OPraHOM roCy4apCTBEHHOW BracTW, yTBEPXKAAEMbIM B COOTBETCTBMUN C MYHKTOM
10 ctatbnm 8 ®PepepanbHOro 3akoHa, O COCTaBe CeMbW, Hanmuyuu (OTCYTCTBUWM) LOXOOOB YSIEHOB CEeMbU UMK
OOMVHOKO MPOXMBAIOLLErO rpaXkaaHuHa v NnpuHagnexailem um (eMy) MMyLLLEeCTBE Ha npaBe COBCTBEHHOCTM.

34. CoumanbHble ycnyrm B CcTauuoHapHoOW dopMe couuanbHOro OGCNYyXUBaHWUA MpeaoCcTaBnsAlTCs
OecnnaTtHo:

1) HecoBepLUEHHONETHUM AeTsaM <1>;

<1>YacTtb 1 ctatbn 31 degepanbHOro 3akoHa.

2) nuuam, nocTpagasliMM B pesyrnbTare 4pesBblyavHbIX CUTyauui, BOOPYXKEHHBIX MeXHauMoHanbHbIX
(MeXaTHUYeCKNX) KOHIMKTOB <1>;

<1>YacTtb 1 ctatbn 31 degepanbHOro 3akoHa.

3) MHbIM KaTeropuam rpaxnaH, onpeaeneHHbIM HopMaTtuBHbIMU NMPaBOBbIMU akKTaMU Cy6'beKTOB Poccuinckon
depepaumm <1>,

<1>YacTtb 3 ctatbn 31 degepanbHOro 3akoHa.

35. Pasmep exemecsyHOM nnaTtbl 3a nNpedocTaBreHMe couManbHbIX YCnyr B CTauMoHapHou dopme
coumanbHOro OBCMYXXMBaAHWUSI paccyUTbIBAETCS Ha OCHOBe TapudOB Ha couMmarnbHble YCNYrn, HO He MOXeT
npeBbilWwatb 75 NPOLEHTOB CpefHeayLeBOro [oxoda nonyyatensd coumanbHOW YCNyri, paccyYnTaHHoOro B
COOTBETCTBMM C YacTbto 4 cTtaTbn 31 PegepanbHOro 3akoHa.

36. nOpﬂp.OK yTBEPXOEHUA TapMCbOB Ha couuanbHble YyCnyrm Ha OCHOBaHWW noAylleBblX HOpPpMaTUBOB
Ct)I/IHaHCMpOBaHMﬂ coumanbHbIX yCcnyr yCtaHaBiMBaeTCA B COOTBETCTBUM C MYHKTOM 11 crtatbu 8 CDe/J.epaanoro
3aKOHa.

37. MnaTa 3a nNpegocTaBneHne coumanbHbIX YCNyr B CTaUMOHapHOW dopMe coumnanbHOro obcnyxusaHus
NPON3BOAMTCS B COOTBETCTBUM C JOrOBOPOM.

38. OcHOBaHMAMM NpeKpaLleHnsa NpeqocTaBneHns coLmanbHbIX YCnyr B CTalMoHapHOR dhopme coLmanbHOro



O6CJ'Iy>KMBaH na ABNAKTCA.

1) NMCbMEeHHOoe 3asiBrieHne NnonyyaTtensi counanbHblX yenyr ob oTkase B npeocTaBneHnn counanbHbIX yeryr
B CTaLMOHapHOM hopMe coLmarnbHOro obcnyxumBaHust <1>;

<1> CraTbs 18 PepnepanbHOro 3akoHa.

2) OKOHYaHWe cpoka NpefocTaBneHns coumarbHbIX YCyr B COOTBETCTBUN C MHAMBUAYANbHON NPOrpaMmMon u
(vnn) nctedeHune cpoka aencTens gorosopa <1>;

<1>YacTtb 1 ctatbn 16 degepanbHOro 3akoHa.

3) HapyLleHWe nonyyaTenem coumanbeHbIX YCNyr (NpeacTaBuTeneM) yCroBuin, NpeaycMOTPEHHbIX JOroBOPOM
<1>:

<1> MNMyHKT 2 yactn 1 ctaTbmn 11 PegepanbHOro 3akoHa.

4) cMepTb Mony4yatens couuarnbHbIX YCryr Unu nykeugaumn (NpekpalieHue OesTenbHOCTM) NocTaBLumKa
coumanbHbIX YCnyr;

5) pelueHne cyaa o NpPU3HaHWK Nony4YaTens coumanbHbIX Yenyr 6e3BeCTHO OTCYTCTBYOLMM UMK YMEPLLNM;
6) ocyxaeHue nonydyartens counanbHbIX YCNyr K 0TGbIBaHMIO HaKasaHUa B BUAE NULIEHNA CBOGOAbI;
7) BO3HUKHOBEHME Yy Monydyatens couuanbHbIX YCMyr MeAULMHCKUX MPOTUBOMOKa3aHWM K MoMydeHuo

coumanbHbIX YCnyr B CTauMoHapHoW ¢opmMe coumanbHOro obcnyxuBaHus, NOATBEPXAEHHbIX 3aKMYEHUEM
YNONHOMOYEHHON MeaMULMHCKON opraHm3aumnm <1>,

<1> CraTbsa 18 degepanbHOro 3akoHa.




