JocyneOHblii (BHeCY/1eOHbIH) MOPSI0K 00KAJTOBAHUS PelIeHu i
U aeiictBui (0e3aeiicTBHS) JOJXKHOCTHBIX JIUI YUPeKICHUS.

3asBUTENIb HMMEET IpaBO Ha oOkanoBaHue JedcTBUil (Oe3aelcTBUs) U
peuieHuii,  OCylecTBIsieMbIX  (IPHUHATBIX) B XOJE€  MPEJOCTABICHUS
rOCyJapCTBEHHOW yCJIyrd, B JOCYIeOHOM (BHECY/IeOHOM) TMOpSJKE IyTeM
oOpaienus B JlenapraMeHT u (WJIK) B aAMUHHCTparuio Braaumupckoi 061acTu.

B nmocyneObHoM (BHecyneOHOM) TMOpSAKE 3asBUTETh MOXKET 00XKajIoBaTh
perienHus, necTBus (0e31eiCTBHE):

- pabOTHUKOB YUpeXIEHUS — JUPEKTOPY Y UPEKICHUS;

- COTpyAHUKOB JlenaprameHnTa - qupexropy /lenapramenra;

- gupektopa [lemapramenta u ero 3amectutens - ['yOepHartopy
Bnagumupckoit o6nactu.

3asBUTEIb MOXKET OOpaTUThCA C KaJI00OW B TOM 4YHUCIE B CIEIYIOIIUX
ClIyyvasx:

a) HapyllIeHHE CpPOKa PErucTpaluu 3arpoca 3asBUTENS O MPEAOCTaBICHUU
roCyAapCTBEHHOM YCIIyTH;

0) HapyllleHHEe CPOKa MPEI0CTABICHUS TOCYIApCTBEHHON YCIIyTH;

B)  TpeOoBaHME  TMpPEACTABICHUS  3asBUTENEM  JIOKYMEHTOB,  HE
PETyCMOTPEHHBIX HOPMATUBHBIMU MPaBOBbIMU akTamu Poccuiickoii deaepanuu,
HOPMAaTUBHBIMM  TPABOBBIMU  aKTamMM  Bmagumupckoit — obmactu  ans
IPEIOCTABIICHUS TOCYJaPCTBEHHON YCIYTH;

r) OTKa3 B MpUeMe JOKYMEHTOB, MPEICTaBICHHE KOTOPBIX MPETyCMOTPEHO
HOPMAaTMBHBIMM IPaBOBbIMU akTamu Poccuiickon Penepaunmy, HOPMAaTUBHBIMU
NpaBOBBIMM  aKTaMu  Briamgumupckoil — obOmacth  ais  MPeIOCTaBJICHUS
rOCyJ1apCTBEHHOM YCIIyTH;

1) OTKa3 B MPEIOCTaBICHUM TOCYAApPCTBEHHOW YCIYTHM, €CJIM OCHOBAaHMS
OTKa3a HE NpeaycCMOTpeHbl (enepaibHBIMM 3aKOHAMH U MPUHATHIMU B
COOTBETCTBUU C HUMHU MHBIMH HOPMATUBHBIMHU IMpPaBOBbIMU akTamMu Poccuiickoi
denepanyy, HOPMAaTUBHBIMU NPABOBBIMU aKTaMH Biaaumupckoii oonactu;

€) TpeOoBaHME BHECEHUS 3asIBUTEIIEM MIPU MPEIOCTaBICHUHU TOCYA1apCTBEHHON
yCIYrd TJIaThl, HE MPEAYyCMOTPEHHOW HOPMATUBHBIMU TMPABOBBIMU aKTaMHU
Poccuiickonn ®enepanyv, HOPMATUBHBIMM MPABOBBIMU aKTaMW Biagumupckou
obnacTu;

k) orkaz JlemaprameHTa, YUpexXIEeHHs, HX€ JOJDKHOCTHOIO JIMLA B
UCIPABICHUU JOMYIIEHHBIX OINMEYaTOK W OIIMOOK B BBIJAHHBIX B pE3yJbTare
NPEIOCTABICHUSI TOCYJApPCTBEHHOM YCIYTHM JOKYMEHTax JMOO HapylIeHHe
YCTaHOBJICHHOTO CPOKA TaKUX MCIIPABJICHUIA.

Kanoba nogaercst B mUCbMEHHOHN (opMe, B TOM YHCIIE TIPU JTUYHOM MpreMe
3asIBUTENIS, WIIH B SJIEKTPOHHOM BHJIE.

XKanoba nomkHa coepxKaTh:

a) HAaMMEHOBaHUE oprasa, yUpexAeHUs, MPEI0CTABIISIONIETO
rOCYapCTBEHHYIO  yCIYTYy, JOJDKHOCTHOTO JIMIA OpraHa, YYpeKIEHUus,
MPEIOCTABISIONIETO  TOCYJApCTBEHHYIO  YCIYry, JHOO  TOCYyAapCTBEHHOIO



TPKIAHCKOTO CIYXKaIllero, pemeHus W JaelcTBus (Oe3melcTBHE) KOTOPBIX

00KaITyIOTCS;
0) ¢pamMunuo, UM, OTYECTBO (TIPY HAIMYKMH), CBEJCHUS O MECTE JKUTEJIHCTBA
3asBUTENs - (U3WYECKOro JMla 00 HAUMEHOBAaHUE, CBEICHUS O MECTe

HAaXOXXJEHUsSl 3asgBUTENSI - IOPUAMYECKOro JIMIA, a Takxke HoMmep (Homepa)
KOHTAaKTHOTO TenedoHa, aapec (aapeca) 3JIEKTPOHHOM MOYTHI (MPHU HAJUYUHU) U
MOYTOBBIN a/Ipec, 0 KOTOPBIM JOJIKEH OBITh HAIIPABJIEH OTBET 3asBUTEIIIO;

B) CBeleHUA 00 OOXaIyeMbIX pEIICHUs X W JAeHCTBUAX (Oe31eCTBUN)
JlenapramenTa, YUpekaeHus, WX JOHDKHOCTHOTO JIUIA JHUOO TOCYIapCTBEHHOTO
IPAXKIAHCKOTO CITY’KAaILEro;

I') JOBOJIbI, HA OCHOBAHUHM KOTOPBIX 3asBUTENIb HE COTJACEH C PEIICHUEM H
nericteueM (Oe3nerictBueM) /lemapramenTa, YapexaeHus, UX JOJKHOCTHOTO JIUIIA
a1u00 TOCYAapCTBEHHOTO TPaXXAAHCKOTO CIIY)KAllero. 3asBUTEIEM MOTYT OBIThH
MPEICTABIICHBI JOKYMEHTHI (IIPU HAIMYHKH), TTOITBEPKAAIOLIUE JOBOIbI 3aBUTEIIS,
100 X KOMHH.

B cnyuae ecnu xanmoba momaercst 4yepe3 MPEACTaBUTENS 3asBUTENS, TAKKE
NPEACTABISETCS JOKYMEHT, MOJTBEPKAAIONINN MOJHOMOYHS HA OCYILECTBIICHUE
JNEUCTBUA OT HMMEHM 3asiBUTENs. B KadecTBE MOKyMEHTa, MOATBEPKIAIOIIETO
MOJIHOMOYHMSI HAa OCYILECTBIICHUE ICHCTBUUA OT MMEHM 3asBUTENSI, MOXKET OBITh
MpPE/ICTABIICHA:

a) odopmieHHass B COOTBETCTBUUM C 3aKOHOJATEILCTBOM Poccuiickoin
denepanuu JOBEPEHHOCTD (11 (PU3NIECKUX JIHIT);

0) odopmieHHas B COOTBETCTBHHM C 3aKOHOAATENbCTBOM Poccuiickoit
denepanu TOBEPEHHOCTh, 3aBEPEHHAs IEYATHIO 3aSBHUTENS W IONUCAHHAS
PYKOBOJUTENIEM 3asBUTENSI WM YIOJTHOMOYEHHBIM 3TUM PYKOBOJMUTEIIEM JIHIIOM
(I71s FOpUANYECKUX JIML);

B) KOIHUS pelieHHus O Ha3HaueHuH uiu o0 u30paHuu Ju0O MpuKaza o
Ha3HauYeHUU (U3UYECKOTrO JUIA Ha JIOKHOCTh, B COOTBETCTBUU C KOTOPHIM TaKOe
dbusnyeckoe aMIO OO0JaJaeT MpaBOM JEHCTBOBATb OT MMEHHU 3asBUTEN 0Oe3
JIOBEPEHHOCTH.

5.6. [lpuem xayio6 B MUCbMEHHOU dopme ocyliecTBisieTcs JemaprameHTom,
VYupexxaeHueM B MECTE MPEeA0CTaBICHUS IOCYJapCTBEHHON yclyTu (B MeCTe, I
3asBUTENb MOJIABaN 3aIPOC HA MOJYyYEHUE FOCYJapCTBEHHOW YCIyrd, HapylleHue
HopsKa KOTOPOM oOxkanmyercs, 1100 B MECTe, Te 3asBUTEIEM MOIYUYEH pe3yabTar
YKa3aHHOW roCyJJapCTBEHHOM YCIyTH).

Bpemsi mpuema >kano0 JODKHO COBMNAgaTh CO BPEMEHEM MPEOCTaBICHUS
TOCYIapCTBEHHBIX YCIYT.

Kanoba B nucbMeHHOM opMe MOKET ObITh TaK)Ke HalpaBlieHa MO MOYTe.

B cnyuae momaum >kamoObl TpW JTUYHOM TPUEME 3asBHUTENb IPEICTABIISCT
JIOKYMEHT, Y0CTOBEPSAIOIINMA €ro JIMYHOCTh B COOTBETCTBUM C 3aKOHOAATEIbLCTBOM
Poccuiickon @enepanum.

[Ipu nogaue xanoObl B 3JEKTPOHHOM BHJIE IOKYMEHTHI, YKa3aHHbIE B IIYHKTE
HacTosimiero PermamenTta, MoryT ObITh TNpeACTaBICHb B (OpME 3JIEKTPOHHBIX
JIOKYMEHTOB, MOJMUCAHHBIX JIEKTPOHHON MOAMKUCHIO, BUJl KOTOPOU NPEeTyCMOTPEH



3aKoHOAATeNnbCTBOM  Poccuiickon — @Pepeparuu, IHOpu 3TOM  JOKYMEHT,
yIOCTOBEPSIOIINIA JTUYHOCTD 3asIBUTENS, HE TpeOyeTcs.

. Kaynoba noasiexuT perucTpaluuy He Mo3AHee CIeAyIoero pado4yero JHs co
nHsl ee nocryruienus. JKanoba paccmaTpuBaeTcsi B TeueHue 15 pabouux aHeu co
JIHSL €€ PErucTpaiuu, eciu 0ojiee KOPOTKHE CPOKM PACCMOTPEHHUs KanoObl HE
YCTaHOBJIEHBI JlenapTaMeHTOM, Y UpexKICHUEM.

B cmnydae oOxanoBanus oTkaza JlemaprameHrta, VYupexiaeHus, uX
JOJKHOCTHOTO JIMIA B MPHUEME JOKYMEHTOB Y 3asiBUTENA JUOO B HCIPaBICHUH
JIOTIYIIEHHBIX OMNEYaTOK M OIIMOOK WM B CiIy4ae OO0XKaJOBaHHs 3asBUTEIEM
HapYyIICHHUs YCTAHOBJICHHOIO CPOKa TaKUX MCHIpPaBIEHUI jkano0a paccMaTpuBaeTcs
B TeUeHHUE 5 pabouux THEH CO THS €€ PETHCTPAIlUU.

OcHoBaHus ISl IPUOCTAHOBIICHUS PACCMOTPEHHUS KaJI0Obl OTCYTCTBYIOT.

3asBUTENb KMEET NPaBO Ha TMOJy4YyeHHE HHPOpPMAIMHM U JTOKYMEHTOB,
HEO0OXOAUMBIX /111 0O0CHOBAHUS U PACCMOTPEHUS KAJIOOBI.

[lo pe3ynpTaTaM paccMOTpeHUs KajaoObl JlemaprtameHT, VYupexaeHue
MIPUHHAMAET OJTHO U3 CJIEAYIOLINX PEIICHUMN:

1) ynomnerBopser xano0y, B TOM uucie B (opMe OTMEHbI MPUHSTOIO
pelieHusi, UCHpPABJICHUS JOMYIICHHBIX ONEYaTOK M OIIMOOK B BBIJAHHBIX B
pe3yJibTaTe MNPEAOCTABIEHUS TOCYAApCTBEHHOM YCIYIrd JIOKYMEHTax, BO3BpaTa
3asBUTENI0 JICHEKHBIX CPEACTB, B3UMAaHHE KOTOPBIX HE MPEIyCMOTPEHO
HOPMAaTUMBHBIMM IIPaBOBbIMU akTamu Poccuiickon Penepanmy, HOPMAaTUBHBIMU
IIPaBOBBIMU aKkTaMH Bianumupckoii 0061acTH, a Takke B UHBIX (hopMax;

2) OTKa3bIBACT B YJOBJICTBOPECHUH KATOOHI.

[Ipu ynoBierBopeHHH kanooObl JlemapramMeHT, YupexaeHHe NPUHUMAET
VCYEPIIBIBAIOIINE MEPBI MO YCTPAHEHHIO BBISBICHHBIX HAPYIICHHI, B TOM 4YHCIIE
10 BbIJAY€ 3asBHUTENIO peE3yJibTaTa TOCYJAapCTBEHHOM YCIyr'd, HE IMO31Hee 5
pabouux JAHEH co [OHS TPUHATHS PEIICHHs, €CIM HHOE€ HE YCTaHOBJIEHO
3aKOHOJATENBCTBOM Poccuiickon Denepanuu.

5.10. JenaptameHT, YupexaeHHe OTKa3bIBA€T B YIOBJIETBOPEHUHU KaJoObl B
CIEAYIOUIUX CIyYasx:

a) HaJW4he BCTYIHMBILETO B 3aKOHHYIO CHIIy PEUIEHUs CyJa, apOUTPakHOTO
cyJia 1o >kajlo0e 0 TOM K€ MPEAMETE U M0 TEM K€ OCHOBAHUSM;

0) momaya >KajoObl JIMIIOM, MOJHOMOYHUS KOTOPOTO HE MOJTBEPXKICHBbI B
MOPSIJIKE, YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickon denepanuu;

B) HAJIMYME PELIEHUS IO Kajo0e, MPUHITOrO paHee B OTHOLIEHUH TOTO Ke
3asBUTENS U 110 TOMY K€ IPEIMETY KaI0OBbI.

5.11. Jlemaprament, YdupexxaeHue  oOcTaBiseT xamo0y O0e3 oTBeTa B
CIEAYIOUIUX CIIyYasx:

a) HaIM4Yhe B KanoOe HElEeH3YPHBIX JHOO0 OCKOPOUTENIbHBIX BBIPAKEHUI,
yIPO3 KU3HU, 3I0POBBI0 U UMYILIECTBY JOJKHOCTHOTO JIUIA, & TAKXKE YJIEHOB €r0
CEMbH;

0) OTCYTCTBHE BO3MOXHOCTU MPOUYUTATH KaKyHO-IHMOO 4acTh TEKCTa KaloObl,
dbammmio, UMs, oT4eCTBO (MIPW HAIW4MU) W (WUJIK) TOYTOBBIM aapec 3asiBUTEIS,
yKa3aHHbIE B jkajo0e.



B ciyuae ycTaHOBIEHUS B XO/I€ WM TI0 PE3YJIbTaTaM PACCMOTPEHHUSI KATOOBI
MIPU3HAKOB COCTaBa AJMUHHUCTPATHUBHOIO NPAaBOHAPYIICHUS WIH MPECTYIUICHUS
JOJDKHOCTHOE JIMIO0, HAJEJICHHOE IMOJTHOMOYMSMU IO PACCMOTPEHMIO Kalloo,
HE3aMeJINTEIbHO HANIPABIISIET UMEIOINECS MAaTEPUalbl B OpraHbl IPOKYPATYPHI.

OTBer 1o pe3ysibTaTaM pacCMOTPEHUS >KaJI0Obl HAIMPABISAETCS 3asBUTEIIO HE
MO3/IHEE JHSI, CAEAYIOIIETo 3a JHEM PUHSITHS PelleHUs, B MUCbMEHHOU (popme.

B oTBete 1o pe3ynpTaTaM pacCMOTPEHHUS Kalo0bl YKa3bIBAIOTCS:

a) HaMMEHOBAHWE WHCIICKIIUH, OJDKHOCTh, (paMUiIus, UMs, OTYECTBO (TIpH
HAJIMYHH) JOJKHOCTHOTO JIUIIA, IPUHSBIIETO PEIICHHE T10 KaJI00¢;

0) HOMEp, [mara, MECTO TMPUHATHS PEIICHHs, BKIIOYas CBEICHUS O
JTOJDKHOCTHOM ~ JIWIIe, pelIeHne win JeictBue (0e3meiicTBHE) KOTOPOTO
o0xaiyercs;

B) (hamMuIvs, UM, OTYECTBO (TIPH HATMYNH ) I HAUMEHOBAHUE 3asIBUTEIIS;

') OCHOBAHUS JUIsl IPUHATUSI pEUISHUS TI0 *Kajao0e;

1) IPUHSATOE 10 JKaJI0Oe peIIeHHE;

€) B ciy4ae, eciM »xajo0a mpu3HaHa OOOCHOBAHHOM, - CPOKM YCTpaHEHUs
BBISIBJICHHBIX HApPYUIEHWWA, B TOM 4YHUCJE CPOK NPEAOCTABICHUS peE3yJbTara
roCyJJapCTBEHHOM YCIyTH;

) CBEJCHHS O MOPSIAKE 00KATOBaHUS IPUHSIITOTO T10 KalI00€e pelieHusl.

OTBer MmO  pe3ynbTaTaM  pPacCMOTPEHUs  KajloObl  TOJIMUCHIBAETCA
YIOJHOMOYECHHBIM Ha  PAacCMOTPEHHE  JKajJoObl  JODKHOCTHBIM  JIMIIOM
JenapramenTa, YupexacHuUs.

[To »xemaHwWio 3asBHUTENSI OTBET MO peE3yJbTaTaM PACCMOTPEHUS >KaJOObI
MOXXET OBITh TPEJCTABICH HE TO3AHEE IHS, CICAYIONMIETO0 3a JTHEM MPUHSITHUS
pemerusi, B (QopMe SIEKTPOHHOTO JOKYMEHTA, TOJMUCAHHOTO DSJIEKTPOHHOU
MOJNMKCHIO YIOJHOMOYEHHOTO Ha PACCMOTPEHHUE JKajJoObl JOKHOCTHOTO JIMIIA
HemnapramenTa, Yupexaenus u (unu) Jlemapramenrta, YupexaeHus, BUI KOTOPOM
YCTAHOBJIEH 3aKOHOJATENLCTBOM Poccurickon denepanuu.

Pemenne 1o pe3yibTaraM pacCMOTPEHHUS KajloObl 3asBUTENb BIPABE
00’xaJIoBaTh B CyICOHOM MOPSIJIKE.

NudopmupoBanue 3asiBUTENCH 0 MOPAJIKE MOJAYU U PACCMOTPEHUS KaJOObI
ocymectisierca JlemapTaMeHTOM. YUpexIAEHUEM NOCPEICTBOM pa3MEUICHUs
uH(pOpMaIMU HA CTEHJAaX B MECTE MPEAOCTaBIICHUs TOCYJapCTBEHHON YCIyru, Ha
odunmansHOM caiite B ceTu MHTepHeT, Ha EnnHOoM mopTane rocyJapcTBeHHbBIX U
MYHULIUTIATIBHBIX YCIYT (QYHKIUN).



