MHEHHCTEpPCTBO CONHAIBHOH 3alUTH HAaCCICHHUA
rocyaapcTBeHHOe O10/KETHOE YUpekeHHe COMHATBHOTO 00CTyKABAHUS
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IIPUKA3
13.02.2023r. Ne 26-11

06 ymeepowcdenuu cocmaea KOMUCCUY U NIAHA NPOBEPOK
1O KOHMPOTIO KA4ecmed COYUANbHBIX YCay2

B nenax peanuzanuu @enepansaoro 3akona ot 28.12.2013 Ne 442-D3 «O6
OCHOBAax COITMATILHOTO OOCTyKHUBaHHA rpaxaaH B Poccuiickoii Penepanmu» B
I'BYCOBO «ITancuonar noc. CamoBerin (manee-YdpexaeHue),

MPHKAa3biBal:

1. YtBepmuts llonoxenwe o cUcTEME BHYTPEHHEIO KOHTPOJISA KadecTBa
COLHAJIbHBIX YCIYT, TPENOCTaBIEMBIX TpaxJaHaM IIOXKHIOro BoO3pacTa H
uHBamHgaM B Yupexnenue (IIpunoxenueNel ).

2.  YTBepauTh COCTaB KOMHCCHM IO KOHTPOIIO KadeCcTBa COIMAIbHBIX
YCIIYT B CHEAYIOLIEM COCTaBe:
Ilpeoceoamens Komuccuu:
- 3aBeYIOLHUIA oTaeneHrneM peabunrtaimu 1 agantanuy — M.H. Axumosa.
Ynenwvt komuccuu:
- oyxrantep - M.C. Kucens;
- crapiras Meaunuackas cectpa — O.B. Tumodeesa;
- MemanEHCKas cectpa - M.B. XKenesona;
- CIENHMAIHCT 1O aJAMUHHCTPATHBHO-XO3SMCTBEHHOMY obecnedenuio - KA.
JleHnCOB;
- crienuaMcT no nutanuio- M.H. Hevaesa.

3. KoMuccus 10 BHYTPEHHEMY KOHTPOJIIO ITPOBOJAUT IIPOBEPKH IIO
KaueCcTBY MpENOCTaBIAEMBbIX COLUAIBHBIX YCIYT B  COOTBETCTBHH C
YTBEPK/IECHHEIM IUIAHOM KOHTPOJbHBIX IpoBepok (IIpumokenme 2) wim Ha
OCHOBAHHH IPHKA3a TUPEKTOpa (BHEINIAHOBASA IPOBEPKA).

4. PesynsTarhl IPOBEICHHH IPOBEPKH 0QOPMITIOTCA AKTOM IIPOBEPKHA.

5. Ilpukas ot 22.03.2022 Ne43-n «O6 yTBEpKAECHUM COCTABA KOMUCCHH H
IJIaHa TIPOBEPOK IO KOHTPOJIO KadyecTBa CONUAIbHBIX YCIyr» IPU3HATh
yTPaTUBIIUM CHUITY.

6. KoHTpous 3a MCTIONHEHHEM HACTOSMIEr0 IIPHKa3a OCTABJISIO 3a COOOH.

JupexTop C.B. Hukutuna
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IIpunoxenue Nel
K IIpUKa3y
ot 13.02.2023 Ne26-n

Ilono:xenne
0 CHCTEeME BHYTPEHHero KOHTPOJIS Ka4eCcTBa CONHAJIBLHBIX YCJIYT,
NpeaocTABJIsSIEMBIX IPaX/iaHaM NOKUI0r0o Bodpacta 1 uHBaanaam B ' BYCOBO
«IIancuonar moc. CagoBuIii»

1. OcHOBHBIE MOJIOKEHHH

1.1. Hacrosunee Ilonoxenne o cucTeMe BHYTPEHHETO KOHTPOJIS KadecTBa
COIIMANBHEIX YCIYI, NPENOCTaBISIEMBIX TIpaxiaaHaM IIOXKMIIOr0 BO3pacTH H
uaBamugaMm B ['BYCOBO «llancuonar moc. Camoswrii» (mamee - Ilosokenue),
IIpEACTaBIseT cOOOW COBOKYITHOCTH MEp IO peajM3alldd OCHOBHBIX (PYyHKIWH 10
MPENOCTABIECHUI) TOCYJAaPCTBEHHBIX COLMANBHBIX YCIYr TpaXAaHaM II0KUIIOT0
BO3pacTa ¥ HHBaAMAaM (Hanee - TpaxkAaHe), MPOXMBAIOMKMM W COCTOSIIUM Ha
CTallMOHapHOM conganbHoM obcayxuBanud B ['BYCOBO «llancuonar moc.
CapoBblit» (mamee - VYupexkieHWe), B TOM YHCIE IO BBIMOJHEHHIO OCHOBHBIX
TpeOOBaHMH K  KayecTBY  IPEJOCTABICHHBIX  YCIYT, obecrequBarOImnx
CBOEBPEMEHHOCTh, IIOJHOTY M aJIpPECHOCTh IPEJAOCTABIECHUS YCIYT, MaKCHMAalIbHO
YAOBIETBOPSAIONINX NOTPEOHOCTH TpaXk/IaH, MPOKHUBAIOIIUX B YUPEKACHUH, a TAKKE
PEe3yJbTaTUBHOCTH B PCELICHHM COLMANbLHBIX, OBITOBBIX, IIPABOBBIX H IPYIHUX
pobITEM.

1.2. Hacrosmee [lonoxenne NpUHATO B LESAX KOHTPOJS 3a AESATEIBHOCTBIO
MoApasfaeneHuil U COTPYAHUKOB YUPEXKACHUSA 110 OKA3aHUIO COLIHAIBHBIX YCIYT U HX
COOTBETCTBHS I'OCYAPCTBEHHBIM CTaHIApTaM COMHAIBHOTO OOCTYKHBaHHA, APYTHM
HOPMATHBHBIM [JOKYMEHTaM B OOJAacTH COMUAIBHOTO OOCITy)KMBaHUS HacCeICHHS
Poccuiickoit @egepauui.

1.3. Tonoxenne pa3paboTaHo B COOTBETCTBHHM C TPeOOBAaHMSIMH CIENYOLIUX
JIOKYMEHTOB:

- QepepansHbli 3ak0H oT 24.11.95 N 181-®@3 "O conuaneHONW 3amuTe
uHBAMIOB B Poccuiickoit Menepanuu’;

- @enepanpHbii 3akoH OoT 28.12.2013 N 442-03 "O6 ocHOBaxX COLMAIBHOIO
obcnyxuBanMs rpaxiaad B Poccuiickoi @enepanun’;

- INocTranoBnenne MuHuCTEPCTBA Tpyla U COIMANbBHOM 3amuThl Poccuiickoii
®Oenepammm ot 30.07.2014 N 5051 "O6 yTBepKIeHHH PEKOMEHIYEMBIX HOPMAaTHBOB
ofecnieyeHuss MATKHUM HMHBEHTapeM [OJy4yaTesied  COIUANBHBIX yCIyI B
CTalMOHAPHOM (HOPME COLUATBHOTO OOCITYKUBAHUAY;

- IlocTranoBnenne MUHHCTEPCTBA TPya M COLMAILHOM 3amuThl Poccuiickon
@enepamuu or 24.11.2014 N 9351 "OG6 yTBepKIeHHH NPUMEPHOIO IOpAIKa
OPeIOCTaBICHUS COLMAIBHBIX YCIyr B CTallHOHapHOH (opMe COIUaIbHOrO
obcmyXKuBaHU;

Hannonansubie ctanaaptel Poccuiickoi @enepanyu:



- TOCT P 52143 "CouuanbHoe obcnyxuBanue HaceneHHs. OCHOBHEIE BHIBI
COLIMAIIBHBIX yCIIYT»;

-T'OCT P 52142 "CoumanbHoe oOciayxuBaHnue HaceleHus. KadectBo
COLMaNIBHBIX ycuyr. ObLue monoxeHns,

- TOCT P 52495 "CommaibHoe 00CIyXHMBaHHE HaceleHHs. TE€pMUHBI U
ornpeneneHus";

- TOCT P 53349 "CommanpHoe  oOCTy)XHBaHME  HaCeJICHHUS.
PeabunuranimoHsble yCIyr rpakaanaM moKuiioro Bospacta. OCHOBHBIE BH/IbI;

- TOCT P 54341 "CoumansHoe oOcnyxuBanue HaceneHHs. KoHTpomb
KauecTBa PeabUIINTATMOHHBIX YCIYT IPpaKIaHaM TI0XKUIOr0 BO3pacTa.

1.4. BHyrIpeHHMH KOHTpOJIb KayecTBa TIpelHa3HAYeH Ui CO3JaHUs
HEOOXOMUMBIX YCJIOBUM TMPOXUBAHHUA M YHOBIECTBOPECHHA NOTpeOHOCTEH TpaxkIaH
OPOXHUBAOIIAX B YUpPeXKACHWH, NOBBIMEHHS J(G(GEeKTHBHOCTH M KadecTBa
MpEeOCTaBIEHUs YCIYyr B COOTBETCTBHHM C TIOCYJapCTBEHHBIMH CTaHIapTaMH
COLMATIbHO-OBITOBBIX,  COIMAJIBbHO-MEAMIMHCKIX, COIMAIIBHO-IICHXOIOTHYECKHX,
COI[UANTEHO-TIETaTOTUYECKUX, CONUAANBHO-3KOHOMHUYECKUX U COLHUAILHO-TIPABOBEIX

YCILYT.
2. Koutpoas noka3zatesiei, BIHAIOLHX HA KAYeCTBO CONHAJIBHBIX YCAYT

2.1. KonTponro moasiexar:

2.1.1. OcHOBHEIE 00s3aTebHBIE JOKYMEHTHI Y UpeKICHUA:

- YYpeauTeIbHbIE JOKYMEHTHI;

- MOJIOKEHHSA O CTPYKTYPHBIX TOApa3IeIeHUAX;

- IO/DKHOCTHBIC MHCTPYKIMU CIIENHANNCTOB;

- OTYETHAS JTOKyMEHTallHs;

- IOKyMEHTaIya Ha 00opyIoBaHue, MPUOOPEI U alllIapaTypy, CIIOCOOCTBYFOIIAs
00eCIeYeHnI0 MX HOPMAILHONM M 0e30MacHOM SKCIUTyaTalliH, OOCIy)XHBaHHMS H
HOIepyKaHus B pab0TOCIOCOOHOM COCTOSHUH;

- HHBIE HOPMATHUBHEIE aKTHI, PeTJIAMEHTUPYIOIIUE EATEIBHOCTE Y UYPEIKACHHUSL.

JIOKyMeHTBI ~TPOBEPSIOT HA COOTBETCTBHE MPEABSBISIEMBIM K HHUM
TpeboBaHuaAM M0 OMOPMIIEHHIO, XpAaHEHUIO0, CpOKaM ucronHeHus. OIHOBPEMEHHO
KOHTPOJTIO MOJIEKUT CBOEBPEMEHHOCTh TIePecMOTpa JOKYMEHTOB, HX OOHOBJIEHHUS
U3bATUS U3 0OpalleHus yCTapeBIINX.

2.1.2. VYciuoBus pa3sMEUIEHHsT JOIDKHBEI COOTBETCTBOBATh: CAHHTAPHO-
IMTHEHHYECKMM HOpMaM H IIpaBwiaM, TpeOOBaHMSAM MPOTHBOIOXKAPDHOH K
AHTUTEPPOPUCTHYCCKON OE30IIaCHOCTH, IIOPSAAKY IPEIOCTABIICHHS COIMANIBHBIX
YCIIYT B CTALMOHAPHON GOpME COIHAIBHOI0 00CITy KHBAHHUS.

2.1.3. VYKOMIJIEKTOBAaHHOCTb  YUpEKICHHUS  CHELHAIMCTaMH  JOJDKHA
COOTBETCTBOBATL INTATHOMY pacnucanvio. KaxIplii cloenuamucT OODKEH HMETh
COOTBETCTBYIOIHE 00pa3oBaHue, KBAU(PUKALKIO, NIPO(YECCHOHAILHYIO IIOAT0TOBKY,
00/1a1aTh 3HAHUSAMH U OIBITOM, HEOOXOAMMBIMHE IJIs BBIINOJHEHUA BO3JIOKEHHBIX HA
Hero obs3agHOCTel. Bee CHENMANNCTBl YIPEeKISHHs JODKHEL ObITh aTTECTOBAHBI B
YCTAHOBICHHOM mopszake. Jlenosble, MOpalbHBEIE H MODPAJIbHO-3THYECKHE KadeCTBa,
yMEHHE MOANEPKHBAaTh HOPMAJbHBIC 4YEIOBEYECKHE OTHOINCHHS C TpaxJaHaMH,
IPOXKHBAIOIAMA B YUpeXAEHHH, IPOBEPAIOT I[yTeM H3Yy4YCHHs IJUYHBIX [ell,



cobeceloBaHMs, ONpoca PYKOBOIWTENeH, Komwler mo pabore H  Tpaxkial,
IPOKABAIOIIMX B YUpexIeHWH. Takxke MPOBEPSIOT COOTBETCTBHE OOS3aHHOCTEH,
UCIIOJHACMBIX CICHHAIACTAMK, H3JI0JKEHHBIX B HOPMAaTHBHBIX IIPaBOBBIX aKTax,
PETyIUPYIOIMX HMX OOS3aHHOCTH, NpaBa U OTBETCTBEHHOCTh; CBOEBPEMEHHOCTH
IIPOXOXKIEHNA aTTECTAlMM B YCTAHOBIEHHOM TOPSIIKE.

2.1.4. CneumanbHOe TEXHMYECKOE OCHAIleHWe YupexieHus (0bopynoBaHHE,
npubopsl, amnmaparypa ® T.O.). [Ipu TpoBepKe CHOEIHATLHOTO TEXHHYECKOIO
OCHAIIEHUS YYPEeXKIEHUs OTMEYaloT YKOMIUIEKTOBAHHOCTH 3THM OCHAIllEHUEM
(obopynoBanueMm, annaparypod, mnpubopaMu), €ro TEXHMYECKOE COCTOSHHME,
COOTBETCTBHE TpeOOBaHHWSIM  CTAHIAPTOB, TEXHWYECKUX  YCIOBHH, IpyrHX
HOPMaTUBHBIX JOKYMEHTOB, IPaBHIBHOCTE H 3((EeKTUBHOCTH HCIONB30BAHHUS,
CBOCBPEMCHHOCTH €0 IPHOOPETEHHSI.

2.1.5. OTKpBHITOCTh W JOCTYIHOCTh UHMopManuu 06 YupexkaeHuu, Haluuue 1
JOCTYNHOCTb CIIOCOOOB 0OPAaTHOM CBS3M C MOTy4YaTeasIMU COLUAIBHBIX YCIYT.

2.1.6. KadecTBO OKa3aHUsA COIHAIBHBIX YCIYT.

3. Opranu3anus BHyTPEHHEro KOHTPOJIA Ka4ecTBa COMHAIbHBIX YCJIyr

3.1. Opranusanus BHYTPEHHEr0 KOHTPOJS KAa4YeCTBA COLMAILHBIX YCIYT,
NMPENOCTABISEMBIX TpaXJaHaM B YUPEXKICHUH, OCYLIECTBISIETCS CHENUaTbHO
CO3MaHHOM KOMHCCHEH 10 KOHTPOJIO KauyeCTBa COIUATBHBIX YCIYT H BKIIIOYAlOIIel B
cebsi pykoBojuTeleld CIy)kKO H CTPYKTYpHBIX TOJpa3felleHud YUpeKIeHus,
HA3HAYEHHBIX [PUKA30M qupekTopa Yupexaenus (ganee - Komuccus).

3.2. Boarnaenser paboty KoMuccuu npencenarens, Ha3HA4EHHBIH ITPUKA30M
JUPEKTOpa Y YperKICHUs.

3.3. 3agaun Komuccuu:

- ocymecTBiieHHe JGQ(EKTUBHOTO KOHTPOIA 3a IPENOoCTaBIIAEMBIMH
COITMANIEHO-OBITOBEIMH, COLIMATBHO-MEINIUHCKUMH, COLIUATLHO-IICUXOTOTHYECKUMH,
COIUANBHO-TIEarOTHUYECKAMH,  COLHAIBHO-’KOHOMUYECKMMH H  COI[HAIIBHO-
IIPaBOBBIMH YCIIyTaMH (Jiajee - YCIyTH);

- IpeAOTBpallleHWe WM YCTpaHeHHe JIOOBIX HECOOTBETCTBHH  YCIYT
NpeIbIBISIEMBIM K HUM TpeOOBaHHUSIM;

- obecrieueHre cTaOMIBHOTO YPOBHS Ka4eCTBA IIPEAOCTABIIEMBIX YCIIYT;

- pelmeHWe [ApPYIMX 3a1a4, OTPAKAMMX CHENUPHUKY AeATeNbHOCTH
YapexneHus.

3.4. @ynaxnuu Komuccnu:

- IpeayNpekIeHre U pazpelnesne npodieM KadecTsa IIPeNoCTaBIsIEMBIX YCIyT
IIOCJIE UX BO3HUKHOBEHHUS,

- cobmolleHre TOJIOXKEHWH HOPMATHBHBIX IPABOBEIX M 3aKOHOJATEILHBIX
aKToOB B cepe COUMaIbHOro oOCIyKUBaHUS, TOCYNApCTBEHHBIX CTaHJIApTOB
COLMAIBHOrO OOCIHYXWBAHWS HACENEHUS, PpETrTaMeHTHPYIOUIMX TpeboBaHHA K
MOPSAAKY U IpaBUJIaM MPEOCTABICHHUS YCIIYT;

- obecnieueHne YUpeKJeHUsS COOTBETCTBYIOIIMMH KaJpOBBIMHU, MATEPHaAIBHO-
TEXHUYECKUMH U IPYTUMH PECYPCaMH;



- HYeTKOE pacnpesefieHHe ITOIHOMOYHMH IIepCOHANlAa YUPEKAEHHA H €ro
OTBETCTBEHHOCTH 3a JCSTE/BHOCTh II0 IIPEJOCTARJICHHMIO YCIYT, BIHSIONMIMX HA
o0ecIieyeHHe HX Ka4ecTBa,

- JIHYHAA OTBETCTBEHHOCTL pPYKOBOJCTBA VYUpEXKIEHHA 3a Ka4eCTBO
IPENOCTaBNIEMBIX YCIyr, pa3pabOTKy, BHeIpeHHe W KOHTPONh 3(P(HeKTHBHOCTH
CHCTEMBI Ka4ecTBa, 3a OIpeeNieHle TIOMUTHKHA B 00JIACTH Ka4eCTBa, OPraHU3alliio U
o0Imee pyKoBoICTBO paboTamu 10 06eCcIIeYeHnIO KauecTBa,

- obecriedyeHre JTMYHON OTBETCTBEHHOCTH KaXJIOTO MCIOJHHUTENS 32 KauyeCTBO
YCIIYT' B COYETAaHHH C MAaTEPHAIBHBIM W MOPAJIbHBIM CTUMYJIMPOBAaHUEM KayeCcTBa;

- paccMOTpeHHe KOHQIMKTHBIX CHTyalldd, MpPeTeH3WHd pPOKUBAIOLIUX,
BO3HUKAIOUIUX MPU NPEJOCTABICHUH YCIIYT;

- TOKyMeHTalnbHOe 0opMIIeHHe PE3yIbTATOB IIPOBEPOK, PEKOMEHIANH, HHEBIX
NOKYMEHTOB 110  oO0ecrnedeHMI0O W  BHYTPEHHEMY  KOHTPOJIO  KadecTBa
IIPEOOCTaBIAEMBIX YCIIYT;

- KOHTPOIIb 32 JIOCTOBEPHOCTBIO, TIONHOTOM, OOBEKTHBHOCTBIO U
CBOEBPEMEHHOCTBIO COCTARIICHUS U IPEACTABICHUS OTYETHOCTH O IPEeJOCTABICHHBIX
yciIyrax;

- obecrieyeHne NOHMMAHWS] BCEMH COTPYIHHKaMH YUpekAeHHs TpeGoBaHUi
CHCTEMBI KauecTBa K MOJUTHKE B 00JIaCTH KauecTBa IPEJOCTaBISIEMBIX YCIYT.

3.5. KoHTpoas KauecTBa COIMAILHBIX yciayr ocyuiecteisiercs Komuccuen Ha
IIOCTOSTHHOM OCHOBE COIJIACHO IIJIaHa.

3.6. BremiaHoBele IIPOBEPKHM KOHTPOJA KadecTBa COLUMANBHBIX YCIIyT
POBOJASTCS IO PELICHUIO IMPEKTOpa Y UpeKICHHUS.

3.7. Komuccust B cBoel NeATEILHOCTH PYKOBOIACTBYETCS 3aKOHOMATENIbCTBOM
Poccuiickoit @enepanuu, Bnagumupckoit o0nacTd, HOPMATHBHBIMH IIPaBOBBIMH
axtamu JlemapraMeHTa CONMANBHOM 3aIMUTHI HacelleHHs BiraguMupckoil obnacta u
HacrosinuM llonoxkxenueMm.

3.8. B Vupexnmenuu [eHcTByeT 3-X YpOBHEBas CHCTeMa BHYTPEHHETO
KOHTPOJIS AE€STEIbHOCTH MOAPA3AeICHH:

3.8.1. Cucrema IIIaHOBBIX IIPOBEPOK.

CucreMa TUI2HOBBIX IIPOBEpOK, ocyluecTBiuseMas KoMuccred coriacHo
TOJIOBOMY TUTAHY paboThl YUpeKIeHus.

3.8.2.CucreMa BHEIUIAHOBBIX IIPOBEPOK.

BrennanoBele IpoBepku ocyiecTtBisorcs Komuccumel 1o pellieHHo
IupexTopa VUpexIeHHs [pA HAIMYMH [pPETeH3WH, anod Co  CTOPOHBI
NPOKHUBAIOMKAX MO0 TMpPH BO3HHKHOBEHWM HECTaHAApTHOM HIM KOH(MIMKTHOH
CUTYaIlUH.

3.8.3. CuctemMa CaMOKOHTPOIA.

CucremMa CaMOKOHTPOJS 3aKIIIOUAETCAd B EXKEAHEBHOM CHCTEMaTHYeCKOM
KOHTPOJIE KauecTBa IPENOCTABIAEMBIX YCIYI BHYTPH Ka)XIOTO CTPYKTYpPHOIO
NOoApa3AeIeHu.

4. KoHTpo/1b KaYecTBa CONHAJIBHO-OLITOBLIX yCIyTr

Koutpons xadecTBa COITMATBHO-OBITOBBIX YCIYI OCYIICCTBISETCS IIyTeM
IIPOBEPKH:



- JKHJIOH IJIOIAfH, NPEJOCTaBIsAEMOH MOCTABIIUKOM COMHUAIBHBIX YCIYT IO
pasMepaM H JpyruM >KH3HCHHBIM II0Ka3aTelsiM (COCTOSHHE 3JaHMi M IIOMEIIeHMUI,
UX KOMQODPTHOCTB), KOTOpas JO/DKHA OOeCIedMBaTh YAOOCTBO HPOKHBAHHS
IojlyyaTeNedl CONMAIBHBIX YCIYr, a TaKKe YVYHMTHEIBATh, IO BO3MOKHOCTH,
(QHU3MYIECKOE M IICHXWYECKOE COCTOSHHME, HAKIOHHOCTH, IICHXOIOTHYECKYIO
COBMECTHMOCTh IIPH Ppa3MCIICHHH IIONyYaTeNlell COMUAIBHBIX YCIYTr B JKMJIbIX
IIoMeleHusx (KOMHATax);

- TIOMEIIEHHM, MPEJOCTABIAEMBIX IJIA IIPENOCTABIIEHHS COIUAIBHBIX YCIIVT,
KOTOpBIE II0 pa3MepaM, PaCIOJIOKEHUI0 M KOH(DHUTypalud OKHBL 00eciedyuBarh
BO3MOXXHOCTh OKa3aHHS BCEX BHIOB COLHUANBHBIX YCIYT C YYETOM CHEH(PHKH
ToITyYaTe/ el COIHANbHBIX YCIYyT, OTBEYaTh CAaHUTAPHO- THTHEHUYECKUM HOPMaM H
TpeOOBaHHAM;

- Mebenu U O00OpyIOBaHHS, KOTOpBIE MOIDKHEI OBITH yHOOHEIMH B
IIOJIb30BaHMM, I10J00OpaHHBIMU € Y4eTOM (H3UYECKOTO COCTOSHUS IOIydaTellei
COLMAIBHBIX YCIIYT, OTBE€YAaTh CAHUTAPHO-TUTHEHHYECKUM HOPMAM;

- MATKOI'0 MHBEHTaps, IIPEJOCTaBISIEMOro MONIy4aTe/isiM COIHANbHBIX YCIYT,
KOTOPBI AOJDKEH OBITh YIOOHBIM, COOTBETCTBOBATE POCTY W pasMepaM IOoTydaTenei
COLMAIIBHBIX YCIIYT, OTBEYATh CAHUTAPHO-TUTMEHUYECKHM HOpMaM B TPeOOBaHHAM;

- MHTaHUs, KOTOPOE NOJDKHO OBITH NMPUTOTOBIEHO M3 NOOPOKAYECTBEHHBIX
IPOLYKTOB, YIOBIETBOPATh MOTPEOHOCTH IOJTydYaTeledl COIUAIBHBIX YCIyT IO
KaJOPHHHOCTH, COOTBETCTBOBATH YCTAHOBJICHHBIM HOpPMaM ITMTAaHHS, CAHHTApHO-
TUTUEHUYECKUM TPeOOBaHUAM U HOPMaM;

- OKa3aHWs YCIYT, MPEIOCTABISEMBIX TMOIyYaTelisM COIMAIBbHBIX YCIYT, HE
CIOCOOHBIM K CaMOOOCITYKMBaHHIO, KOTOPBIE NOJDKHBI 00ecreyuBaTh BBIIOJIHEHUE
HEOOXOIMMEIX TIONyYaTeNIM COMHANBHEIX YCIYT Mpouenyp 6e3 NpUIHHEeHHs KaKoro-
00 Bpeda WX 30POBBIO, GU3MYECKHX MM MOPAJIbHBIX CTPaJaHui 1 Hey100CTB;

- MHBIX COIUATbHO-OBITOBBIX YCIYT.

5. KOHTpO.}Il: KavYecTBa COUHAJIBHO-MEIHIHHCKHX YCJIYT

KoHTposb kauecTBa COMMAIBHO-MEIMIMHCKIX YCIYT OCYIIECTBIAETCA IIyTeM
TPOBEPKH:

- KayecTBa COIUANBHO-MEIMIMHCKAX YCIYr IpaKAaHaM, IIPOKUBAIOIIAM B
VYupexxeHnHn, HACKOJIBKO IMOJHO ¥ CBOSBPEMEHHO BBINOJIHSIOTCS BCE MEAHUIIMHCKUE
OpPOUENypbl W MEpPONpPUATHs W KaK YYHUTHIBAIOT IPA HX OKAa3aHHH XapaKTep
3a00JieBaHms, MEIUIMHCKHE TOKa3aHWs, (U3MUEeCKoe H TICHXMYECKOE COCTOsSHHE
TPaK/IaH;

- KauecTBa YCIYyT 1Mo 00eCTIeYeHHI0 YX0a 3a IPOKUBAIOIIUMY B Y UpEKIEHUN
C Y4€TOM COCTOSIHHSA HUX 3[I0pPOBbS, HACKOJIBKO IIOJHO M CBOEBPEMEHHO OKa3bIBAIOTCS
3TH ycuayrd (oOTupaHue, OOMBIBaHME, TMTMEHWYECKHE BaHHBI, IPUYECHIBAHME,
MpOBeJeHHe MEOUIIMHCKUX IpOLeLyp, Bblada JIEKAPCTB B COOTBETCTBHH C
HasHaYeHHeM Bpaya, HaOJIo/IcHHEe ¢ TOTOBHOCTBIO B MIO0OM MOMEHT NPHHTH Ha
IOMOIL M T.J.) M B KaKOil CTEIEHH OHH YAOBJICTBOPSIOT HYKIBl U IIOTPEOHOCTH
rpaKJaH;

- TIPOBeJieHNS PeabUIUTANHOHHEIX MEpPONPHATHN CONUANLHO-MEIULIIHCKOTO
XapakTepa B COOTBETCTBHM C WHIAMBHAYATBHBIMH IIPOrpaMMaMH peabuiuranuu



HHBAIMAOB, HACKOJIBKO ONTHMAIBHBIM IS KaXIOro KOHKPETHOrO0 HHBAIHAA
ABJIAETCS HabOp pa3pabOTaHHBIX MEPOIPHUATHIH [0 €ro COIMANBHOM peabHINTaIliH K
B IIOJIHOH J1M Mepe oOecTiednBaeTCs BEIIOTHEHHE 3aMIaHHPOBAHHEIX MEPOIPHATHIA, a
TaK)Ke KaKoBa Pe3yJIbTaTUBHOCTD UX [IPOBEICHHUS;

- Ka4ecTBa YCIYT, CBA3aHHBIX C TPOBEACHHUEM MEIMUUHCKAX HPOLEIyP
(u3MepeHMe TeMmmepaTypel Tela W apTePUANBHOTO JABJIEHWS, HAIOXKECHUE
KOMIIPECCOB, OCYIIECTBIIEHHE IepeBsA30K, o00paboTka IpOoJIeKHEH, paHeBBIX
NOBEPXHOCTEH W T.I.), CMEHOW HaTeNbHOTO Oelbs, KOPMJICHHEeM OCIabIeHHBIX
KIIMEHTOB, COAEHCTBIEM B O0ECIIEYEHUH JIEKAPCTBEHHBIMU CPEICTBAMHU U U3JENHUIMU
MEIWIIMHCKOTO Ha3HaYeHHs, COOMIOIEHUsT YTBEPKICHHBIX PErliaMEHTOB IPOBEACHUS
opoueayp, a TakkKe HACKOJIbKO KBaIM(UUUPOBAHHO U YETKO TIPOBOIATCA
MPOLEAYPHI;

- Ka4ecTBa YCJIyr [0 COACHCTBHIO B MONy4YeHHH 3yOONpPOTE3HOH M MPOTE3HO-
OpTONEINYeCKOi MOMOIMM W obeclieyeHHMH TEXHHYECKHMMH CpPEACTBaMH yXOaa H
peabWIMTAllMK, JIEKAPCTBEHHBIMH CpPEICTBAMM U U3JEIUSAMHA  METUIMHCKOIO
Ha3HA4YEeHHS, HACKOIBKO TMOJHO COOTBETICTBYIOT OSTH YCIYIHM MPaKTHYCCKHM
HOTPeOHOCTAM T'paX/IaH;

- KQ4eCTBa YCIYT [0 OKA3aHUIO TOMOIITH TIPOXKUBAIOIIMM [IOKHIION0 BO3pacTa B
BBLIIOJNHEHHM (PU3HYECKUX YIOPAKHCHHN, B KaKOM CTEIIEHH OHAa CHOCOOCTBYET
OBIIQJICHHIO JOCTYMHBEIM ¥ Oe30MacHBIM AN 3T0POBbA KOMIUIEKCOM (H3HIECKUX
YIPAKHEHHUH JUIs €70 CUCTEMATHYECKOI0 BEITOIHEHHS M YKPEIIJIEHHU 30POBb.

- Ka4ecTBa YCIyT 110 MPOBEACHHUIO JiedeOHO-03M0POBUTENLHBIX MEPOIPHATHIMA
IUId WHBAIKMIOB, KaK 4YacTo IIPOBOIATCS MEPONPUATHS, CKOJIBKO HHBAJIH/IOB
NPUHAMAET B HHUX Y4YacTde, KaKOBO BIMSHHE MEPONPHATHH Ha YIIydIICHUE
COCTOSIHHSA 3/I0POBbs MHBAIUOB.

- KauyecTBa YCIyr TO CONEHCTBHIO B IPOBEACHHMH MEIMKO-COLUAIBHON
OKCIOEPTH3bl, @ Takke B  OOECIICYEHWH  IIOCELIEHHMs  IPOXXHBAFOIMMHU
COOTBETCTRBYIOIIMX CIEMHUANUCTOB U ¢OOpa BCEX MOKYMEHTOB, HEOOXONUMBIX i
KOMIILIEKCHOM OIIEHKH COCTOSHMS WX 3OpOBBS HAa OCHOBE aHallM3a DPasIMYHBIX
JIAaHHBIX.

- KauyecTBa YCIYr [0 OpraHU3allMi MEIUKO-COI[HAlIbHOIO OOCHeI0BaHHA -
OKA3aHHI0 KBATH(DUITIPOBAHHOIO KOHCYIBETHPOBAHHS, IIPOBENCHHIO TEPBHIHOTO
MEIUIMHCKOr0 OCMOTpPA M TEPBHYHON CaHWTapHOH 0OpabOTKH, OKa3aHHIO IEpPBOM
I0oBpa4eOHON TOMOIIH;

- KayecTBa YCIyr CBS3aHHBIX C TOCHOUTAJIM3ALMEH HIIM CONECHCTBHEM B
TOCHUTANM3AIME  HYXKJAlOIUXCcs TpakgadH B JIe4eOHO-NPOPUIAKTHYECKHE
VUpEeXKIEHUS, a TaKKe ¢ CONEHCTBHEM B HAIPAaBIEHWM IpaX[aH HAa CaHATOPHO-
KYPOPTHOE JIeYEHHUE.

6. KonTpoib KayecTBa COIHAIBHO-IICHX0JOTHYECKHX yCJIyT

KoHTpo/Ib KadecTBa COIHAIBHO-IICHXOJOIHYECKUX YCIyr OCYIIECTBIACTCA
IIyTEM IIPOBEPKH:

- KadecTBa IICHXOJIOTHYECKOTO KOHCYJIBTUPOBAHHS, HACKOJIBKO
KBAIM(UIMPOBAHHO M IIOJHO OHO OBLTIO NPOBENEHO M obecreunIio 1M OKa3aHHe
rpaaaHaM, MPOXKUBAIOIHAM B YUPEKICHUH, HEOOXOAMMOH MOMOILIM B yIIyIIIEHUH



X ICHXHYECKOTO COCTOSHHS, aJanTallid K Cpele JKHM3HeNesTelbHOCTH,
HATOXKABAHMK MEXUIMYHOCTHBIX B3aMMOOTHOLIEHHH C ONH3KHMH M [IPyTHMH
3HAYMMBIMH /I HUX JIIOJBMH.

- KaJyecTBa TIICHXOJHAarHOCTHKH M OO0CIeHOBaHHSA JHYHOCTH, HACKOIBKO
NPOBEICHHBIN aHAJIM3 ICUXUYECKOTO COCTOSHUS M HHIUBHIYAILHEIX 0COOEHHOCTEH
JAYHOCTH TpaX<laH, I03BOIET MOIYYMTh HEOOXOMUMYI0 HWH(GOPMAIHIO IS
COCTaBIIEHUS MNPOTrHO3a M  pa3paboTKM  peKOMEHAAMi 10  NPOBEICHHUIO
KOPPEKTUPYIOLIIX MEPOIPHUSITHIA.

- KayecTBa YCIYTd IO TICHMXOJOTMYECKOW KOPPEKIHH, ICHXOJOIHYECKHX
TPEHHHI'OB KaK aKTHBHOI'O IICHXOJOTHYECKOTO BO3IEHCTBHS,

- Ka4eCTBa YCIIyT, BKIIOYaOUMX Oecensl, 0OMeHNe, MOAIepKaHre KOMIAHMHM,
BBICTYIUMBAHKE, MOAOafpHBaHWe, MOTHBAIIMIO K AKTHBHOCTH, IICHXOJIOTHYECKYIO
OOAEPIKKY JKH3HEHHOIO TOHYCa, B KakOW CTENeHH 3TH YCIYTH COJEHCTBYIOT
YKPEIIIeHUI0  NCUXUYECKOTO 3/I0POBbS rpakiaH, TOBBILIEHHIO ux
CTPECCOYCTORIMBOCTH M MCUXUYECKOM 3alIMIEHHOCTH.

- Ka4yecTBa NCUXONPOMUIAKTHYECKOH W TICHXOJIOTHYECKO#H pabdoThi, B KaKO
cTeneHH »3Ta paboTa ofecleudBacT BEHIIONHEHHE 33034 IO CBOEBPEMEHHOMY
IPEAYIPEXTEHAIO BO3MOXKHBIX OTKIIOHEHHH B IICHXHKE.

g KOHTpOJIb Ka4decTBa COUHAJNBHO-NIENANOTHYE€CKHMX YCJIYyT

KouTponas kadecTBa COLMANBHO-MEJArOTHYECKUX YCIYT OCYILECTBIAETCH
IyTEM NIPOBEPKU:

- KayecTBa OpraHu3alvv Jocyra B YUpexJeHHH, KOTOpbIM HallpaBlleH Ha
YAOBIETBOPEHUE COLMOKYIBTYPHBIX U JYXOBHBIX 3alIpOCOB I'PAXKIaH, IIPOXKUBAIOIIHAX
B YUpexJeHHH, U KOTOpPHIH CHOCOOCTByeT pacCIIMPEHHMIO O0IIero U KyJIsTYpHOIO
Kpyrozopa, cdepbl OOIICHHWS, MPUBICYEHUIO KX K YYacTHIO B IpasIHHKaX,
COPEBHOBaHUAX, K 3aHATHIO CIIOPTOM, K TIPOBEICHHIO IPYTHX KYJIBTYPHO-I0CYTOBBIX
MEPOLPHUATHH;

- KauecTBa YCIYTd 1O OOYYEHHIO WHBAIMAOB IOIb30BAHHIO TEXHUYCCKMMH
Cpe/ICTBaMu peabuiuTaluu, KOTOPbIC Pa3BUBAIOT Yy HHBAIHAOB IIPAKTHYECKHE
HaBBIKM YMEHHUS CAMOCTOSTEIBHO MONB30BaThCS 3TUMHU CPEICTBAMU;

- KayecTBa YCIOYT MO COIMAIBHO-NEAArOrH4eCcKOMy KOHCYJIBTHPOBAHHUIO,
COLIMAJIbHO-TIEJarOTHYECKOM KOpPpEeKIMH, B KAaKOH CTENeHH OHa IpeloTBpallaeT
IPOSIBIIEHHE aCOIMANBHOIO TOBENCHUS.

8. KOHTPOJIL KavecTBa CONHAJbHO-TIPABOBLIX YCJIYID

KoHTponlb Ka4ecTBa COIMAJBHO-NPABOBBIX YCIYI OCYIIECTBIAECTCH IIyTEM
IPOBEPKH:

- KayecTBa YCIYI, CBA3aHHBIX C KOHCYJIbTHPOBaHMEM II0 BOIIPOCAM IIpaB
IPaXkIaH Ha COLMAIBHOE 00CITY)KHBaHNE U 3allIUTY CBOMX HHTEPECOB, IO COMHATBHO-
MPaBOBBIM BOMIpocaM (TpaAaHCKoe, KUIHIIHOE, TPYI0BOE, IEHCHOHHOE, YTOJIOBHO®
3aKOHOJATENLCTBO H ZIP.) M OKa3aHUEe UM IOPUAMYECKOM ITOMOIIIH,

- KayecTBa YCIyr II0 OKAa3aHHWIO IIOMOIIHM B O(OpMIIEHMHM TpaXIaHAMH,
PasIMYHBIX IOPHAWYECKAX HOKYMEHTOB (YIOCTOBEPSIOIUX JIAYHOCTh, JOKYMEHTOB



Ha MOJy4YeHHe TMOJIOKECHHEIX 0 3aKOHOAATEILCTBY IIEHCHH, Ha OCYINECTBICHHE MEp
COLIMANBHON IOANEPXKKH, HA IONYYEHHWE CTPAXOBOrO0 MEAWIMHCKOrO IOJKCa, Ha
perenyne Apyrux BOIIPOCOB COLIMATBHON peadrIuTalllH );

- Ka4eCcTBa YCIYT MO0 COMECHUCTBHIO B MOMYYCHUH TpaxKIaHaMH, ITPOKHBAIOIIAMHU
B VYupexIeHWH, OecIIaTHOH IOMOINH aJBOKAaTa B TOpPSOKE, YCTaHOBIEHHOM
3aKOHOAATENBCTBOM.

9. KouTpo.b Ka4ecTBa CONHAIBHO-TPYAOBLIX yCIyT

KoHTpons kauecTBa CONMATLHO-TPYIOBBIX YCIYT BKIFOYaeT B ce0s OLCHKY:

- IPOBOJUMBIX MEPONPHUATUHI MO UCIOJIB30BAHUIO TPYIOBEIX BO3ZMOXKHOCTEHR
IoJIydaresiell COMABHBIX YCIIYT H 00yYEHUI0 UX JOCTYITHBIM TPYAOBBIM HaBLIKAM,
UX TOCTATOYHOCTh H CBOEBPEMEHHOCTE;

- MHBIX COLMATBHO-TPYAOBBIX YCIIYT, NPEAOCTARISEMBIX B Y UPEKICHUN.

10. Ounenka KadecTBa YCJIAYI, OKA3aHHLIX B [eJddAX NOBLIIIEHHS
KOMMYHHMKATHBHOTO TOTEHIHAJIA MOJydYaTedeld CONHANLHBIX YC/IYI, HMEHIHX
OrpaHHYEeHHSA KA3HEAEATEILHOCTH

Bxrouaer B cebs:

- obyyeHWe HUHBAJIMJOB IMOJIb30BAHUIO TEXHUYECKHMH  CpeJCTBaMHU
peabunuTalii, KOTOPOE JO/DKHO pa3BUTh Y HHBAIMAOB IIPAKTHYECKHE HAaBBIKH
YMEHUSI CAMOCTOSATENHHO MOJIb30BATHCA ITUMHU CPEJICTBAMH;

- [OPOBEICHUE CONMATBHO-PEaOMINTAMOHHBIX MEDONPHUATHMA, KOTOpBIE
IOJDKHEI CIIOCOOCTBOBATE BOCCTAHOBJIEHHMIO COIMAJIBLHOrO CTaTyca IOJydaTrelied
COIMAJIBHBIX YCIIYT, UMEIOLUX OrpaHUUYeHHS KU3HEAEATEIbHOCTH;

- HMHBIX YCIYT, OKa3aHHBIX B IEJAX TIOBBIIIEHUA KOMMYHHKATHBHOIO
NOTCHIMAIA TOJNydaTelled  COMANbHBIX  YCIyr, HMMEIOIMUX  OTpaHWYEHHS
KH3HEACITEIHHOCTH.

11. OTBeTCTBEHHOCTH 32 MOJHTHKY B 00/1aCTH KadecTBa

OTBeTcTBEeHHOCTL YupeskJeHUsl 3a KadyecTBO IIPENOCTABIIEMBIX YCIYT,
pa3paboTKy, BHEAPEHHEe M KOHTPONb 3(QQEeKTHBHOCTH CHCTEMBI Ka4yecTBa, 3a
omnpefelleHHe TONMTAKA B 0OJIAaCTH KadecTBa, OpraHM3allio H oblnee PyKOBOJCTBO
pabotamu 1o 0DeCIeYeHHIO KauecTBa, a Takxke 3a obeclieueHHe MOHMMAHUSA BCEMH
COTPYIHHKAMH yUpekaeHHs TpeOoBaHHN CHCTEMBI KayecTBa HECET IHPEKTOp
VupexaeHus.

OTBeTCTBEHHOCTD 32 oOecnedeHne KadyecTBa yCIyr B KOKIOM IIoApasgeaeHHI
HeceT PYKOBOAUTEND IIOAPa3AEICHH.

OTBETCTBEHHOCTh 3a Ka4eCTBO YCIyr JIEKHT HA KaXKJOM HMCIIOIHHUTETE,
MPENOCTAaBIAIOIIEM YCIYTH.

[Tepconan VYypexneHuWs, HENOCPENCTBEHHO IPEAOCTABIAIOIIMNA  YCIYTH
NPOKUBAIOIIMM TpakJaHaM, HE3aBUCHMO OT [PYIHX BO3JIOXKEHHBIX Ha HEro
00s13aHHOCTEMH:

- YUACTBYET B peajM3aliM IIOJHTHKH yupexJeHus B obnacTu KadecTsa
[PEAOCTABIICHUS COLUAIBHBIX YCIYT;,



- obecreurBaeT CTaOUIBHOCT YPOBHS KA4eCTBA YCIIYT, MOBHIIAET KA4eCTBO U
30 (EKTHBHOCTE  (PEe3yNbTATHBHOCTH) WX IIPENOCTABIEHHS, TapaHTHPOBAHHOE
YAOBJIETBOPEHHE 3aKOHHBIX 3alIPOCOB M MOTPEOHOCTEH MPOKUBAIOIIHX,

- Cco0moAAeT MONOXEeHUS HOPMATHBHBIX JOKYMEHTOB, periaMeHTHPYIOUIMX
TpeGOBaHHUS K TOPSIIKY ¥ YCIIOBUSM PENOCTABIEHHS YCIIYT;

- CBOEBPEMEHHO OCYIIECTBISET KOPPEKTUPYIOUIME AEHCTBUSA, HalpaBieHHbIE
Ha yCTpaHeHHe HeJOCTATKOB, BLISIBIEHHBIX B IIPOIEcCce IPeI0CTaBIICHHS YCIIYT;

- OCYIIECTBISIET CaMOKOHTPOJIb IIPEAOCTABIICHHS YCIYr KaK COCTaBILIFOLICH
4aCTH Ipoliecca KOHTPOJIS.
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