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CNM1COK M3MEHSIOLLMX AOKYMEHTOB
(B pen. PepepanbHoro 3akoHa ot 21.07.2014 N 256-93)

Fnaea 1. OBLWUME NMNOJTOXKEHUA
Cratba 1. MpegmeT peryanpoBaHma Hactoawero ®eaepanbHOro 3aKoHa

1. Hactoswmin ®enepasibHblii 3aKOH YCTaHaB/IMBAET:

1) npaBoBble, OpPraHM3auUMOHHbIE M 3KOHOMMYECKME OCHOBbI COLMANbHOIO OB6CNYKMBAHUA
rpaxkgaH B Poccuinckoit deagepaunu;

2) nonHomouua deaepanbHbIX OPraHOB rOCYAaPCTBEHHOW BAAacTM U MOJHOMOYMUA OpPraHoB
rocyapcTBeHHOM BAacTn cybbekToB Poccuitckon depepaunm B chepe coumanbHoOro obcayKmBaHUA
rpaxkiaH;

3) npaBa 1 0683aHHOCTM NoJlyYaTeNelt coLmanbHbIX YCAYT;

4) npaBa 1 06A3aHHOCTV MOCTABLLMKOB COLMANbHbIX YCAYT.

2. [elictBne Hactosawero PeaepanbHOro 3akoHa pPacnpOCTPaHseTca Ha rpaxaaH PoccuiicKoi
depepaunn, Ha WMHOCTPAHHbIX rpakaaH W vl 6e3 rpaxaaHcTBa, MOCTOAHHO MPOMKMUBAKOLWIUX Ha
Tepputopumn Poccuiickon Pepepaumnn, bexeHues (manee - rpaxpaHe, rpakAaHWH), a TaKXKe Ha
IOPUANYECKMX /UL, HE3aBMCMMO OT WX OpPraHU3auMOHHO-NPaBoBOM GOPMbl U MHAMBUAYANbHbIX
npeanpuHMmaTenem, ocyLLeCTBASIOWMX coumanbHoe 06CayKUBAHNE TpaXkaaH.

Cratbs 2. MpaBoBOE pery/iMpoBaHMe COLMANbHOTO 06CNYKMBAHMSA rparkaaH

MpaBoBoOe peryinpoBaHMe COUManbHOTO 06CNYKMBAHUA PpaXkaaH OCYLLECTBASETCA Ha OCHOBaHUK
HacTosAwero deaepanbHOro 3akoHa, ApPYrnx deaepanbHbiX 3aKOHOB U UHbIX HOPMAaTUBHbIX NPaBOBbIX
aKkToB Pocculickoli desepaumn, a TakKe 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Cy6bEKTOB
Poccuitckoit Pepepaumn.

CratbA 3. OCHOBHbIE NOHATHUA, MCcnoJsibdyemble B HACTOALLLEM CDe,a,epaanOM 3aKOHe
Ana LI,GI'IEVI HacToAlero <Dep,epaanoro 3adKOHa NCNOo/1b3ykoTCA cnegyroume oCHOBHblIe MOHATUA:

1) coupanbHoe obcnyKMBaHWe rpaxkaaH (ganee - coumanbHoe 06CNyKMBaHUE) - AeATENbHOCTb NO
npeaoCcTaBAEHMIO COUMAbHbIX YCAYT rPpaskaaHam;


http://www.consultant.ru/
consultantplus://offline/ref=F151326950357FB5E118764DD9446E093BC5503E9312856159DE0D8F22577F7C9DA260432642AE67y4R3F

2) coumanbHaa ycayra - ageicteMe UM AelcTBUMA B cdepe couManbHOro 06CNYXKMBaAHMA NO
OKa3aHWI0 MOCTOSIHHOM, NepUOAMYECKONM, Pa3oBOM MOMOLM, B TOM YWUCAE CPOYHOW MOMOLLY,
rpaskgaHuHy B UeNAX YAyylweHusa YC/NOBUWA €ero KMU3HeAeaTe/lbHOCTM M (MAM) paclimpeHus ero
BO3MOHOCTEN CaMOCTOATENbHO 06ecneyYnBaTb CBON OCHOBHbIE YKM3HEHHbIE NOTPEBHOCTY;

3) nonyyaTtenb couManbHbIX YCAYT - TPAXKAAHWH, KOTOPbIA MPU3HAH HYXKAAOLWMMCA B COLMANTbHOM
06CNYKMBAHMM U KOTOPOMY NPEAOCTABAAIOTCA COLMAbHAA YCYra UK COLMaNbHbIE YCYTY;

4) NOCTaBLMK COLMANbHbLIX YCAYr - OPUAMYECKOE /IULLO HE3AaBUCMMO OT €ro OpraHM3auMoHHO-
npasoBo ¢opmbl U (MAKN) WHAMBUAYANbHbLIN NpeagnpUHMMaTENb, OCYLLECTBAAIOWME CcoLManbHOe
obcnyKuBaHue;

5) cTaHAapT coumanbHOM yCayrn - OCHOBHble TPeboBaHUA K 06beMy, NEPUOANYHOCTU U KaYecTBy
NpefoCTaBNEHNA COLMANbHOM YCAYIM MOAydYaTento COUManbHOM YCAYrn, YCTaHOBAEHHble MO BUAAM
COLMANbHbIX YCAYT;

6) npodunakTMKa obcToATeNbCTB, OOYCNOB/AMBAIOWMX  HY)KAAEMOCTb B COLMANbHOM
obcnyKMBAHUK, - CUCTEMA MEp, HaNpPaB/IEHHbIX HA BbIBAEHWE W YCTPAaHEHME MPUYUH, NOCNYKUBLUMX
OCHOBAHMEM YXYALEHUA YCNOBUIN KUSHELEATENbHOCTU rParKAaH, CHUMKEHWA WX BO3MOKHOCTEW
camocTonTeNibHO obecneyrBaTb CBOM OCHOBHbIE }KM3HEHHbIE NOTPEOHOCTH.

Cratba 4. MpUHUMUNBI COLMaNbHOTO 06C/YKNBAHUSA

1. CoumanbHoe obcnyxuBaHWE OCHOBbLIBAETCA Ha COGNOAEHUM NpaB YesioBEeKa U yBaXKeHuwu
OOCTOMHCTBA JIMYHOCTU, HOCUT F'YMaHHbIA XapaKTep M He AO0MYCKaeT YHWMKEHUA 4ecTU U LOCTOMHCTBA
yenoseka.

2. CoumanbHoe ob6cnyKMBaHME OCYLLECTBAAETCA TAKMKE Ha CNeAyIoWMX NPUHLMNAX:

1) paBHbIli, CBOBOAHBIN AOCTYN FPaXkAaH K cOLManbHOMY 06CNYKMBAHWUIO BHE 3aBUCMMOCTM OT UX
noJsia, pacbl, BO3PacTa, HaUMOHANbHOCTM, A3bIKA, MPOUCXOMKAEHUA, MeECTa KUTENbCTBA, OTHOLWEHMUA K
penurnu, yoexaeHnn u npuHagNeKHoCTM K obw,ecTBeHHbIM 06beANHEHNAM;

2) afpecHOCTb NPeaoCTaBAeHUA COLMAbHbBIX YCAYT;

3) npuBAMMKEHHOCTb NOCTABLLMKOB COLMANbBHBIX YCAYT K MECTy UTeNbCTBa Moay4vaTenen
COLMANbHBIX YCNYF, AOCTAaTOYHOCTb KO/AMYECTBA MOCTABLUMKOB COUMANbHbIX ycayr ana obecneyeHus
notTpebHOCTel rparKaaH B cOUMasibHOM OOCNYXKMBAHWUKM, AOCTAaTOYHOCTb PUHAHCOBBIX, MaTepuasibHO-
TEXHUYECKMX, KAZPOBbIX U MHPOPMALLMOHHbIX PECYPCOB Y NMOCTABLLMKOB COLMANbHbIX YCAYT;

4) coxpaHeHue nNpebbiBaHMA rPaXkaaHWHa B MPMBbLIYHOM 61aronpuaTHOM cpeae;

5) 106pOBONBHOCTD;

6) KOHPUAEHLNANBHOCTD.

Cratba 5. Cuctrema coumnanbHoro obcnymBaHuma

Cuctema coumanbHOro obcnyXuBaHMA BKAOYAET B cebs:

1) denepanbHbIt opraH UCNONHUTENLHOW B/1IaCTU, OCYLLECTBAAOWMIA GYHKUUM NO BbipaboTKe M
peanusaumm rocyaapCcTBeHHOW MNOAUTUKM U HOPMATUBHO-NPABOBOMY peryinpoBaHuio B cdepe
coumanbHoro obcayKmBaHus (ganee - yYNOJHOMOYEHHbIM deaepasnbHblit OpraH WCNOAHUTENbHOM
BNacTu);

2) opraH rocyaapcTBeHHoOM BfacTu cybbekTa Poccuiickoit depepaumnn, ynonHOMOYEHHbIA Ha
OCYyLLECTB/IEHME MNPeayCMOTPEHHbIX HactoAwmm PegepanbHbiM 3aKOHOM NOJAHOMOYMA B chepe
coumanbHoro obcnyuBaHua (ganee - ynoHOMOYEHHbIV opraH cybbeKkTa Poccuitickoin degepauum);

3) opraHM3auMM coumanbHOro 0BCNY»KMBaHUSA, HaxodsawMecs B BeaeHUM dpesepanbHbIX OpraHoB
NCNOJIHUTENIbHOW BNacTy;

4) opraHM3auMmM couManbHOro 0bCNYKMBaAHMA, HaxoaAalMecs B BefeHUU cybbekTa Poccuiickol
depepauun (oanee - opraHMsaumMm coumanbHoro obenyRmnsaHua cybbekTa Poccuninickont Pepepaumn);

5) HerocypapcTBeHHble (KOMMeEpPYECKMe W HEKOMMEPYECKMEe) opraHusaumm CcoumanbHOro
obcnyKMBaHMA, B TOM 4WUC/Ie COUMANbHO OPWEHTUPOBAHHbIE HEKOMMEPYECKMEe OopraHusauuu,
npeaocTaBAsAoWME COLUMabHbIE YCNYry;

6) MHOMBUAYANbHbIX NpeAnpPUHUMATENEN, OCYLLECTBAAIOLWMNX COLMaNbHOE 06CNyKMBaHME.
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CraTtba 6. KoHOUAEHUMANBHOCTb MHPOPMALMM O NoAyYaTeNe COUMANbHBIX YCayr

1. He ponyckaeTtca pa3srnaweHve MHboOpmaumm, OTHECEHHOM 3aKoHoAaTenbCTBOM Poccuickoi
depepaunmn K UHOOPMaAUMU  KOHPUAEHUMANBHOTO XapakTepa WAW cayKebHoi uHdopmauuu, o
noJsiydaTenax CouManbHbIX YCAYr AMUAMM, KOTOPbIM 3Ta MHbOPMauMsA CTasfa M3BECTHA B CBA3U C
MUCNOJIHEHNEM NPOGECCUOHANBHBIX, CAYKEBHbIX W (MAKM) WMHbIX 0bOsA3aHHOCTel. Pasrnawexue
MHbOPMALMKM O NMONYYATENAX COLMANbHbLIX YCAYr BeYeT 33 coboli OTBETCTBEHHOCTb B COOTBETCTBMM C
3aKoHoAaTenbCcTBOM Poccuiickoit degepaumm.

2. C cornacvsa nosyyatena COUMANbHbIX YCAYT MAWM ero 3aKOHHOro npeacTaBuTens, AAHHOMoO B
nucbMeHHon dopme, gonyckaeTcs nepegada MHGopmaLMm O Noayvatene CouMaabHbIX YCAYyr APYrvm
NMuaMm, B TOM 4MuC/e AO/KHOCTHBIM JIMLAM, B WMHTEpecax MNosyvaTens COLMafbHbIX YCAYr WM ero
33aKOHHOrO nNpeacTaBUTENA, BKAOYAA CpeacTBa MAcCOBOM MHbOpMauMuM UM OobULMANbHbBIA  CalT
NOCTaBLUMKA COLMAbHBIX YCAYT B MHOOPMALMOHHO-TENEKOMMYHUKaLNOHHON ceTh "UHTepHeT" (aanee -
ceTb "UHTepHeT").

3. NpepoctaBneHne MHGOpMaLMM O NojyyvaTene coumanbHbix ycnyr 6e3 ero cornacma unm 6es
COr/Iacus ero 3aKOHHOTO NpeACcTaBUTENA AONyCKaeTCs:

1) no 3anpocy opraHoB A03HAHUA U CNEACTBUA, CyAa B CBA3M C NPOBEAEHNEM Pacc/ieoBaHUA Uan
cyfebHbim pa3bupatenbctsom AMbo No 3anpocy opraHOB NPOKYPaATYpPbl B CBA3M C OCYLLLECTBIEHUEM UMUK
NPOKYPOPCKOro Haa30pa;

2) no 3anpocy WHbIX OPraHoB, HaAENEHHbIX MOJHOMOYMAMM MO  OCYLLECTBAEHMIO
rocyapcTBEHHOro KOHTPOAA (Hag3opa) B chepe coumanbHOro obcnyKMBaHus;

3) npu 06paboTKe NEepPCOHaNbHbIX AAHHbIX B PaMKax MexXBeAOMCTBEHHOIO MHGOPMALMOHHOIO
B3aMMOLENCTBMA, a TAKXKe NPU perucTpaummn cybbekTa NepcoHasbHbIX OAHHbIX Ha eAUMHOM MopTane
rOCYZapCTBEHHbIX U MYHULMNAAbHBIX YCAYr U (MAKM) perMoHanbHbIX MOpTanax rocyfapCTBEHHbIX M
MYHUUMNANbHbIX YCAYr B COOTBETCTBUWM C 3aKOHOAATENbCTBOM 06 OpraHuWsauuu npeaocTaB/ieHus
roCy4apCTBEHHbIX U MYHULIMMNANbHbIX YCAYT;

4) B UHbIX YCTAHOB/AIEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon Pepepaunm caydanx.

Mnasa 2. MO/IHOMOYUA GEAEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOW
B/IACTU U OPTAHOB FOCYZJAPCTBEHHOWM B/IACTU CYBbEKTOB
POCCUIACKOMN DEAEPALUN B COEPE COLMANIBHOTO OBC/TYXUBAHUA

Cratba 7. NMonHomouma denepanbHbIX OPraHOB rocyfapCTBEHHOM Bnactu B cdhepe coumanbHOro
obcnyXKumBaHUA

1. K nonHomoumam denepasnbHbiX OpPraHOB roCyAapCTBEHHOW BAacTM B chepe coLManbHOro
obcnyKnBaHMA OTHOCATCA:

1) ycTaHOB/IEHME OCHOB rOCYAAPCTBEHHOM NOMUTUKM U OCHOB MPABOBOrO pPeryiMpoBaHus B chepe
COLMaNbHOro 06CNyKUBaHUS;

2) vyTBEpP)KAEHME METOAMYECKMX pPEeKOMeHZauMi Mo pacyeTy nNoAyLEBbIX HOPMATMBOB
dVHAHCMPOBaHMA COUMANbHbIX YCAYT;

3) yTBEPKAEHME NPUMEPHOTO NEPEYHSA COLMAbHBIX YCAYT MO BUAAM COLMANbHBIX YCYT;

4) yTBepKAeHME NopsaaKa pasMmelLeHns 1 obHoBAEHUS MHGOPMALLMM O MOCTABLUMKE COLMAJbHBIX
YCNYr, BKAOYaA TpebOBaHWMA K COAEPKaHUIO U dopme MpenocCTaBieHMA YKasaHHON MHopMaLmMu, Ha
odUUMaNbHOM CailTe NOCTaBLLMKA CoLManbHbIX ycayr B ceth "UHTepHeT";

5) vynpaBneHue deaepanbHoOli COBCTBEHHOCTbIO, WUCMNO/b3yeMol B chepe CouManbHOro
obcnyKmBaHus;

6) BegeHue eauHOW denepanbHOM CUCTEMbI CTAaTUCTMYECKOrO y4yeTa M OTYETHOCTM B cdepe
coumanbHoro obcnyKmBaHus;

7) denepanbHblit rocyAapcTBEHHbIM KOHTPOAb (Haa30p) B chepe coLmanbHOro 06CnyKMBaHUS;

7.1) co3paHue ycnoBuUn gas opraHM3aunm NpoBeaeHna He3aBUCUMOM OLLEHKM KavyecTBa OKasaHwua
YCNYT OPraHU3auMammn CoLManbHOro 06CNyKMBaHUS;

(n. 7.1 BBegeH depepanbHbiMm 3akoHoM oT 21.07.2014 N 256-93)
8) mexayHapoaHoe coTpyaHuyectBo Poccuiickoit depepaumm U 3aKNIOYEHUE MEXAYHAPOAHbIX
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porosopoB Poccuiickoit Peagepaunm B chepe coumanbHOro obcayKnMBaHus;

9) nHble oTHOCALIMECA K chepe coUmanbHOro o0bCayKMBaHMA U yYCTaHOBAEHHble deaepabHbIMM
3aKOHaMM NMOJIHOMOUUS.

2. K nonHomoumam ynonHomouyeHHoro deaepanbHOro opraHa WCNOAHUTENbHOW BAacTy
OTHOCATCA:

1) BblpaboTKa U peanusaums rocyaapCcTBEHHOM NOAUTUKM B chepe colmanbHoro obcnyuBaHms, a
TaKKe BblpaboTKa Mep No COBEPLUIEHCTBOBAHMIO COLIMANBLHOIO 06CNyKMBaHUS;

2) KoopauHauua [OeATenbHOCTM B cdepe COoUManbHOro OBCNYXKMBAHUA, OCYLLECTBASEMOM
desepanbHbIMM OpraHamMu UCMOJIHUTENbHOM BacTM, UCMNOAHUTE/IbHbIMM OpraHaMn rocyaapcTBeHHOM
BNnactu cybbektoB Poccuitickolt deaepaumm, obLLEPOCCUACKMMU OBLLLECTBEHHBIMU OPraHM3aUMaAMn U
WMHbIMW OCYLLECTBAAIOLLMMUN AeATENbHOCTb B Chepe coumanibHOro ob6cnyKMBaHUA OpraHn3aLmnamu;

3) meToamyeckoe obecneyeHne coLuManbHOro 06CyKMBaHUA, B TOM YMC/Ie B YacTK, Kacalollenca
NPodUNAKTUKN 06CTOATENBCTB, 06YCNOBANBAIOLLUX HYKAAEMOCTb B COLMANIbHOM 06CAYKNBAHWUMY;

4) yTBEPKAEHUE NPUMEPHOI HOMEHKNATYPbl OPraHM3aLUMii CoOLManbHOro 06CNyKUBaHNS;

5) vyTBep)KAEHME METOAMYECKMX PEKOMeHAauMidi no pacyeTy noTpebHocTelt cybbekToB
Poccuiickoit Pepepaumm B pasBUTUMN CETU OPraHM3aLMii COLMAIbHOTO 0OCNYKMBAHUA;

6) yTBEpKAEHME NPaBWUI OpraHM3aunn AeaTe/IbHOCTU OpPraHM3aunii CoLMaibHOTO 06CTYKUBaHKS,
MX CTPYKTYPHbIX NOApa3aeneHnid, KOTopble BKAOYAOT B ceba pekomeHAyemble HOPMATMBbI LUTATHOM
YMCNEHHOCTU, NepeyeHb HeobxogmMmoro obopyaoBaHMA A1A OCHALLEHMA OpPraHM3aumii COUMANbHOTO
obcnyKMBaHMA, NX CTPYKTYPHbIX NOAPa3AeNeHN;

7) yTBEpPKAEHME PEKOMEHAYEMbIX HOPM MNWUTAHUMA W HOPMATMBOB obecneyeHUAa MATKUM
WHBEHTAPEM MoJiyyaTesielt coumanbHbIX yeayr no popmam coumanbHOro obcnyuBaHus;

8) yTBepKAeHMe NPUMEPHOro NopsaaKa NpeaocTaBAeHNA COUMAbHbIX YCAYT;

9) vyTBepKAeHMe MnopafKa OCYLECTB/EHUS MOHUTOPUHIa COUMANbHOIrO OB6CAYKMBAHUSA B
cybbeKkTax Poccuiickonn Pegepaunn, a Takke GoOpm AOKYMEHTOB, HEOBXOAUMBIX ANA OCYLLECTBAEHUS
TaKOro MOHWUTOPUHra;

10) yTBep:KgeHue pekomeHAaunin no ¢GopMUPOBAHUIO M BeAEHUID peecTpa MNOCTaBLUUKOB
COLManbHbIX YCAYr U perncTpa nosyyaTtenei coumanbHbIX YCAYT;

11) yTBepkaeHMe peKoMeHZauuid Mo opraHuMsauMM MeXKBeAOMCTBEHHOrO B3aMMOAENCTBUA
WCNONIHUTENbHBIX OPraHOB rOCYAapCTBEHHOW BfacTM cybbekToB Poccuiickon ®Pepgepaumm  npu
NpeaoCcTaBAEHUM COLMANbHbIX YCAYF, @ TaKXKe Npu COAEUCTBUM B MPeAOCTaBAEHUN MeLMULIMHCKOM,
MCUXOJIOTMYECKOMN, Neaarormyeckon, HPUAMYECKON, COLMasbHOM MNOMOLLKW, He OTHocAlehca K
COLMaNbHBIM yCayram (coumanbHOM COMPOBOXKAEHUM) (Aanee TaKKe - COLMaNbHOE CONPOBOXKAEHNE);

12) vyTBEpXKAEHWE peKoOMeHZAUuWin no onpeaeneHutd WHAMBMAYANbHOW noTpebHocTn B
CoLManbHbIX yCayrax noaydyatenei coumanbHbIX YCAYr;

13) ytBepxaeHue Gopmbl 3a8BNEHMUA O NPEAOCTABAEHNUM COLMANbHbIX YCAYT, NPUMEPHOM Gopmbl
[OroBopa O MPefoCTaB/AEHUN COLMANbHbLIX YCAYr, a TakxXe ¢GOopmbl UMHAMBUAYANbHOW MPOrpaMmbl
npeaocTaB/eHUsa columanbHbIX YCAyT (ganee - UHAMBUAYaNbHAA NPOrpamma);

14) yTBepKaeHWe NnopsfKka HanpasAeHUA rpaxiaH B CTalMOHapHble OpraHM3auMmM CoLnanbHOro
06cnyKMBaHMSA CO cnelmanbHbIM CoLManbHbIM 06CNYyXKMBaHNEM;

15) yTBep)KAEHWE MPUMEPHOro MOJIONKEHUA O MOMNEeYUTENbCKOM COBETe OpraHu3auum
CoLManbHOro 0bCnyKMBaHUS;

16) yTBepKAeHUe nopsaaKa NpenocTaB/eHUA COUMabHbIX YCAYT, a TaKXe NnopaaKa yTBepsKaeHus
NnepeyHs coumanbHbIX YCAYT NO BUAAM COLMAJbHbIX YCAYT OPraHM3aLmMaMmn cCoLManbHOro obcnyKMBaHums,
Haxogswummncs B BegeHmnn desepanbHOro opraHa UCNOHUTEIbHOM BNACTY;

17) wHble nNpeaycMOTpeHHble HOPMaTUBHbIMKM MPaBOBbIMKM aKTaMu Poccuiickoit depepaunmn
NoJIHOMOYMA.

CrtaTtba 8. MMoIHOMOYMA OpPraHoOB rocyAapCTBEHHOM BAacTM cybbekToB Poccuiickoin Pepepaunn B
chepe coumanbHOro ob6cayKnBaHUA

K nosHoMouMAM OpraHoB rocyAapCcTBeHHOM BAacTh cybbekToB Poccuiickon Peasepauun B coepe
coumanbHOro 06cyKMBaHMA OTHOCATCA:
1) npaBoBoOe peryaupoBaHWe W OpraHM3auMsa CcoumanbHOro 06CNYKMBaHMA B CybbeKTax
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Poccuiickolt depepaumm B npegenax MoJHOMOYMM, YCTaHOBNEHHbIX HacToawmm deaepanbHbim
3aKOHOM;

2) onpeaeneHve ynoJHOMOYEHHOTO opraHa cybbekTa Poccuitickoint ®egepaumn, B TOM YMcie Ha
NPU3HaHWE TpaXk4aH HYXAAOWMMKUCA B COUMAZIbHOM OOC/AY)KMBaAHMM, a TaKXKe Ha cocTaBaeHue
WHAMBUAYANbHOW NPOrpamMmbl;

3) KoopaAnHaLMA AeATeIbHOCTU MOCTABLLMKOB COLMA/bHBIX YCAYT, OOWECTBEHHbIX OPraHM3aLMii 1
WHbIX OPraHM3aLnii, OCYLLECTBAAIOWMX AEATENbHOCTb B chepe coLManbHOro 0bCyKMBaHuUs, B cybbekTe
Poccuiickoin Pepepaunu;

4) yTBEPXKAEHMNE PErNAMEHTA MEKBEAOMCTBEHHOIO B3aMMOAENCTBUA OPraHOB rocyAapCTBEHHOM
BNacTU cybbekTa Poccuitickolt dPepepaummn B CBA3M C peanmsaumen nosHoOMoUn cybbekTa Poccuinckol
®Pepepauun B chepe coumanbHOro 06CNyKMBaHUA;

5) yTBeprKAEeHWEe HOPMATMBOB LUTAaTHOM YNCAEHHOCTU OpPraHU3aumMini CoUuManbHOrO 06CYKMBaHUA
cybbekta Poccuiickon dPepepaunum, HOpMaTUMBOB obecneyvyeHUs MAFKMM MHBEHTapem W MowWwagbto
UbIX NOMELLEHUIN NPU NPeaoCTaBAEHUN COLMANbHBIX YCAYT YKa3aHHbIMU OpraHn3auusamu;

6) yTBEpPXKAEHME HOPM MNUTAHUS B OpraHU3aLMAX CouManbHOro obcnyXuBaHua cybbekTa
Poccuitckoin ®epepaumnu;

7) dopmupoBaHMe M BeAeHME peecTpa NOCTaBLLMKOB COLMANbHbIX YCAYT U PErMcTpa noay4yartenei
COLManbHbIX yCAyr;

8) pa3paboTKa, dpMHaHcoBOe obecneyeHne 1 peanmsaumnsa PerMoHanbHbIX NPOrpamm CoLManbHOro
obcnyXKnBaHUs;

9) yTBepXKAeHWe 3aKOHOM cybbekTa Poccuiickoit depepaumm MNepeyHs CouMasbHbIX YCAYT,
NnpeAoCcTaBASeMbIX MOCTABLWMKAaMM COLMANbHbLIX YCAYr, C YYETOM NPUMEPHOTO MepPeyHs CoLManbHbIX
YCNYr No BUAAM COLMANbHBIX YCAYr, YTBEPXKAAEMOr0 B COOTBETCTBUM C MyHKTOM 3 yactu 1 ctatbu 7
HacTosawero ®enepanbHOro 3aKoHa;

10) yTBepxAeHWe nopsaAKa NPenoCTaB/EHMA COUMANbHbIX YCAYr MOCTaBLIMKAMM COLMANbHbBIX
yenyr;

11) yctaHOBNEeHWe nopsAaKa yTBeprKAEeHMA TapudoB Ha couMasbHble YCAYrM Ha OCHOBAHMMU
noAyLeBbIX HOPMATMBOB GUHAHCUPOBAHMA COUMANBHBIX YCAYT;

12) yTBeprKAeHMEe NOopAAKA OPraHM3auMM OCYLLECTBAEHMA PErmoHasbHOro roCyAapCTBEHHOMO
KOHTponAa (Hag3opa) B chepe coumanbHOro obCnyKMBaHMA C YKasaHMeM opraHa cybbekTa Poccuinickoit
depepauum, ynoIHOMOYEHHOTO Ha OCYLLLECTB/IEHNE TAaKOTO KOHTPOIA;

13) ycraHoBneHMe nNpeneNbHON BENMYMHBI CpegHeaylWeBoro AoXo4a A4/1a NpenocTaBieHus
COLMaNbHBbIX ycnyr 6ecnniaTHo;

14) yTBepXAaeHWe pasmepa naaTbl 3a NpPeaoCTaBleHWE COLManbHbIX YCAYr WM MNopsagKa ee
B3UMaHMUSA;

15) obecneyeHne becnnaTHOro [ocTyna K WHGOPMaUMM O MOCTABLLMKAX COLMANbHBIX YCAYT,
NpeaoCTaBASEMbIX UMW COLMANbHbBIX YCAyrax, BMAAX COUMaNbHbIX YCAYr, CPOKax, rnopsgke u o6
YCNOBUAX MX MPefocCTaBneHusa, O Tapudax Ha 3TU yCayrM, B TOM 4YUC/Ie Yepe3 CpeacTBa MacCOBOW
nHpopmauum, BKAOUYan pasmelleHme nHpopmauum Ha obmumanbHbiX canTax B cetn "UHTepHeT";

16) ycTaHOB/IEHME Mep COLMANbHON NOALAEPKKN U CTUMY/IMPOBAHUA PabOTHMKOB OpraHM3aLmii
coumanbHoro obcnyxueaHma cybbekta Poccuiickon degepaunu;

17) opraHusauma npodeccMoHanbHoro obydyeHusa, npodeccnoHasbHOro 06pasoBaHUA W
[ONONIHUTENbHOTO NpodeccMoHaNbHOro o6pasoBaHMA PabOTHUKOB NOCTABLUMKOB COLMANBHBIX YCAYT;

18) BegeHMe yyeTa M OTYETHOCTU B chepe coumanbHOro obcay:KnBaHUs B cybbekTe Poccuiickoi
depepaunu;

19) ycTaHoOB/IEHWE NOpALKa peannsaumm nporpamm B chepe CoumnanbHOro 0b6CNyKMBaHUSA, B TOM
yncne MHBECTULLMOHHbBIX NPOrpPamMm;

20) opraHu3auMa NOALEPXKKMU COLMANIbHO OPUEHTUPOBAHHbLIX HEKOMMEPUYECKUX OpraHu3auuii,
6narotBopuTeneir U [O6POBOMBLEB, OCYLLECTBAAIOWMX AeATeNbHOCTb B cdepe coumanbHOro
obcnyKmBaHuA B cybbekTax Poccuiickolt ®epepaumm B COOTBETCTBMM C defepanbHbIMU 3aKOHAMKU U
3aKoHamu cybbeKToB Poccuiickoit depepaunu;

21) pa3paboTKa 1 peannsauma MeponpuaTnii No GOPMMPOBAHMUIO U PA3BUTUIO PbIHKA COLMAIbHbIX
YCNYT, B TOM YMC/IE MO Pa3BUTUIO HETOCYAAPCTBEHHbIX OPraHM3aLmii COuManbHOro 0bCnyKnBaHus;

22) paspaboTKa 1 anpobauma MeToANK M TEXHONOMMIA B chepe CoLMaNbHOrO 06CNYKMBaAHUS;
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23) yTBeprKAeHMe nopsaKka MeXBeLOMCTBEHHOrO B3aMMOZLENCTBMA OPraHoOB roCyAapCTBEHHOW
BNACTM cybbekToB Poccuiickoli ®epepaunn npu npeasocTaBieHUN COUMAbHBIX YCAYT U COLMANbHOIO
COMpPOBOXAEHUSA;

24) yTBepXKAeHWEe HOMEHKNATypbl OpraHu3auMi COUMANbHOrO OOCAYXKMBaAHUSA B CybbekTe
Poccuiickoin Pepepaunu;

24.1) co3paHWe YCNoBWUWA O/ OpPraHM3auumM MNpoBefeHWA HEe3aBUCMMOWN OLEHKM KadvecTsa
OKa3aHWsA yciyr opraHM3aumamMmm CoLManbHOro 06CayKnBaHus;

(n. 24.1 BBegeH deaepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) MHble MOAHOMOYMA, MPeAYyCMOTPEHHble HacToAwMm PeaepasbHbIM 3aKOHOM W APYrMMHU

depepanbHbIMM 3aKOHAMMU.

Fnasa 3. MPABA U OBA3AHHOCTU NONYYATENEN COLMANBHbBIX YCNYT
CraTba 9. MpaBa nosyyatenei coumanbHbIX yCayr

MosyyaTenn coumasnbHbIX YCAYT MMET NPaBo Ha:

1) yBaxkutenbHoe U rymaHHOE OTHOLUEHUE;

2) nonyyeHune becnnaTHO B AOCTYynHON dopme MHPOpMaLMM O CBOMUX MpaBax U 06A3aHHOCTSAX,
BMAAX COLMA/IbHbIX YCAYr, CPOKax, nopsaaKke u ob ycnoBuaX UX NpeaocTaBieHusa, o Tapudax Ha 3Tu
YCNYr1 1 06 X CTOMMOCTU 411 NMOJy4aTeNss COUMANbHbIX YCAYr, O BO3MOMXHOCTU NMOJYYEHUA STUX YCAyr
6ecnnaTHoO, a TaK¥Ke 0 NOCTABLUMKaX COLMAbHbIX YCAYT;

3) BbI6OP NOCTaBLMKA MAW MOCTABLLMKOB COLMAbHbIX YCAYT;

4) 0TKa3 OT NPeAOCTaBNEHNA COLMANbHbIX YCAYT;

5) 3aWwmTy CBOMX NpPaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckoi
depepaunu;

6) yyacTue B COCTaBAEHUN MHANBUAYANbHbIX MPOrPamm;

7) obecneyeHuMe ycnoBWUI nNpebblBAHMA B OPraHM3auUMAaX COUMANbHOrO OBCAYKUBAHUSA,
COOTBETCTBYHOLUMX CAHUTAPHO-TUTMEHNYECKUM TPEOOBAHMAM, @ TaKXKe Ha HaaNeXallunil yxoL,;

8) cBobogHOe nocelleHMe 3aKOHHbIMW NpPeacTaBUTENAMM, afBOKaTaMM, HOTapUyCcamM,
NpeAcTaBUTEN MM OOLLECTBEHHbIX M (MIM) WMHbIX OPraHM3aLWi, CBALLEHHOCNYXUTENAMU, a TaKKe
POACTBEHHUKAMM U APYTMMU TNLLAMW B IHEBHOE U BeYepHee Bpems;

9) couManbHOEe COMPOBOXAEHWE B COOTBETCTBMM CO CTaTbel 22 HacTosAwero ®eaepanbHoro
3aKoHa.

Cratba 10. O6A3aHHOCTM NOAyYaTeNEN COUMANbHbIX YCayr

MonyyaTenn coumanbHbIX yCayr obsasaHbl:

1) npenocTaBAATb B COOTBETCTBUM C HOPMATUBHbIMM MPABOBbIMKU aKTaMm cybbekTa Poccuiickoi
denepaummn ceegeHUA U AOKYMEHTbI, HEOBX0ANMbIE AN NPeaoCTaBAEHUA COLMANbHbIX YCAYT;

2) cBoeBpemMeHHO WHPOPMMPOBATL MOCTABLMKOB COLMANbHbIX YCAYr 06 M3MEeHeHUU
06cTOATENLCTB, 06YC/I0BIMBAOWMX NOTPEOHOCTL B NPELOCTABAEHNN COLLMANBbHBIX YCAYT;

3) cobntogatb ycnoBus 4OroBopa O MPefoCTaBJAEHUMU COLMAMbHBIX YCAYT, 3aK/AIOYEHHOTO C
MOCTaBLMKOM COUMA/bHBIX YCAYyr, B TOM 4YWC/le CBOEBPEMEHHO M B MOJHOM ob6beme oniayMBaTb
CTOMMOCTb NPeAOCTaB/EeHHbIX COUMAMbHBIX YCAYr NPWU UX NPeAoCTaBNeHMM 3a NAATY WM YACTUYHYLO
nnary.

Fnasa 4. NMPABA, OBASAHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLLUMKOB COLUMAJIbHbIX YCNYT

Cratba 11. NpaBa NOCTaBLLMKOB COLMANbHbIX YCAYT
1. MocTaBLWMKKU coLManbHbIX YCAYr UMeroT NpaBo:

1) 3anpawnBaTb COOTBETCTBYOWMNE OPraHbl FOCVAapCTBEHHOﬁ B/1aCTU, a TaKXXe OpraHbl mMecTHOro
camoynpas/sieHnA U nony4yatb OT YKA3aHHbIX OpraHoB MHd)OpMaLI,MIO, HeO6XOAMMyIO Aana opraHmsauunun
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coumanbHoro obcnyKmBaHus;

2) OoTKasaTb B MPeAoCTaB/EHUU COLMANbHOM YCAYrM MOJIyYaTeNo COUMANbHbIX YCAYr B Cayyae
HapyWweHWas MM YCNOBMIA [0r0OBOpPa O NPeAOCTABAEHUM COUMANBHLIX YCAYT, 3aKAOYEHHOTo ¢
nonyyatenem COUMaNbHbIX YCAYr WAXW ero 3aKOHHbIM npeacTaBUTENEeM, a TaKXe B Caydyae,
npeaycMoTpeHHOM YacTbto 3 cTaTbu 18 HacToAwero PeaepanbHOro 3aKoHa;

3) 6bITb BK/OYEHHbIMM B PEECTP MOCTaBLWMKOB COUMANbHbLIX Yycayr cybbekTa Poccuiickoit
depepaunm;

4) nonyyaTb B TeuyeHWe AByX paboumx AHel MHGOPMaLMIO O BK/OYEHUM WUX B NEPEYeHb
pekomeHAyeMbIX NOCTaBLLMKOB COLUNANBbHbIX YCAYT.

2. [loCTaBWMKM COUMANBHBLIX YCAYr BMpaBe NpPeAoCTaBAATb rParkAaHam MO WX KeaHuio,
BbIPAXEHHOMY B MUCbMEHHOW WAW 3NEKTPOHHON dopme, AONONHUTENbHbIE COUMANbHblE YCAYrM 3a
nnary.

CraTtba 12. O653aHHOCTM NOCTABLUMKOB COLMANbHbIX YCAYr

1. MocTaBWMKK coUMabHbIX YCAyr 06A3aHbl:

1) ocywecTBnATb CBOK AEeATE/IbHOCTb B COOTBETCTBMM C HacToAwmm denepasbHbIM 3aKOHOM,
apyrmnmum d)e,u,epaanblMM 3dKOHaMWU, 3aKOHaM" U UHbIMU HOPMATUBHbIMU MPaBOBbIMWN aKTaMU Cy6'beKTa
Poccuitckoin Pepepaumu;

2) nNpepoCTaBNATb COUMa/bHbIE YCAYrM MNOAYYaTeNsIM COLUMANbHbLIX YCIYyr B COOTBETCTBUM C
WHAMBMAOYANbHbIMM  NPOrPpamMmmamM W YC/NIOBUAMM O0OrOBOPOB, 3aK/OUYEHHbIX C MNoayYyaTensimu
COUMaNbHbIX YCAYr WUAW WX 3aKOHHbIMW MNPEeACTaBUTENAMM, HA OCHOBAHWW TpeboBaHMI HacToALWEro
depepanbHOro 3aKoHa;

3) npeAocTaBNATb CPOYHbIE COLUMANbHbIE YCNYTM B COOTBETCTBMM CO cTaTber 21 HacTosLlero
depepanbHOro 3aKoHa;

4) npepocTaBnATb H6ecnnatHo B AOCTYNHOW Gopme nosydaTenam CcoumanbHbIX YCAYr UAM WX
3aKOHHbIM NpeAcTaBUTeNs M MHGOPMaLMIO 06 UX NpaBax U 06A3aHHOCTAX, O BUAAX COLMANbHbIX YCAYT,
CpOKax, nopsaKke 1 06 ycnoBusax nux npeaocrasfieHus, o Tapudax Ha 3TW ycayrm n 06 nx cToMmocTu ana
noslyyatens coumasnbHbIX yCAyr ATM60 0 BO3MOXKHOCTU MoJlydaTb Ux 6ecnnaTtHo;

5) wucnonb3oBaTb MHPOPMaLMIO O MOAyYaTeNAX COUMANbHbIX YCAYr B COOTBETCTBUU C
YCTQHOB/NIEHHbIMM  3aKOHOAaTeNnbcTBOM  Poccuiickon  degepaumm 0 NepCcoHasbHbIX — AaHHbIX
TpeboBaHMAMM O 3aLLUTE NEPCOHA/bHBIX AaHHbIX;

6) npenocTaBAATb YNOJHOMOYEHHOMY OpraHy cybbeKkTa Poccuiickoi Pegepaunmn mHbopmaumto
ans GopMMPOBaHMA PerMcTpa noJsiydateniei coumanbHbIX YCAYT;

7) ocywecTBAATb COLMANbHOE COMPOBOXAEHME B COOTBETCTBMM CO CTaTbel 22 HaCToALLEero
dPepepanbHOro 3aKoHa;

8) obecneumBaTb MNOAy4YaTeNsAM COUMANbHbIX YCNYr COAENCTBME B MNPOXOXAEHUN MeAUKO-
COLManbHOM 3KCNEepPTU3bl, NPOBOAMMOIM B YCTaHOBJIEHHOM 3aKOHOZaTeNbCTBOM Poccuiickoin ®egepaumm
nopsake deaepanbHbIMU yUPEKAEHUAMU MEANKO-COLNANBHOM SKCNEpPTU3bI;

9) npeaoCTaBAATb NOAYYATENSAM COLUMANbHBIX YCAYT BO3MOMKHOCTb M0JIb30BaTbCA YCAYraMmm CBs3M,
B TOM umncne cetn "MHTepHeT" U ycnyramm MnoyToBOM CBA3W, NPWU MNOJYYEHUU YCAYr B OpraHusaumax
coumanbHoOro obcnyKmeaHus;

10) BbIAENATb cynpyram, MPOMKMUBAKOWMM B OpraHM3auuM CoUMaNbHOro 06CNyXKMBaAHUS,
N30/IMPOBAHHOE }KUI0E NOMELLEHNE A1 COBMECTHOMO MPOXKMUBAHMS;

11) obecneunBaTb NoOAy4yaTeNsAM COLMANbHbLIX YCAYr BO3MOXHOCTb CBOHOAHOrO MOCELLEHUS WX
3aKOHHbIMW NPeACTaBUTENAMU, afBOKaTamMM, HOTapuycamn, NpeacTaBUTENS MU OOLLECTBEHHbIX U (UnK)
WHbIX OpraHn3aumii, CBALEHHOCNYKUTENAMMU, a TaKKe POACTBEHHUKAMMN U APYTMMWU NLAMU B AHEBHOE
N BeYepHee Bpems;

12) obecneumBaTb COXPaHHOCTb JINYHbIX BELWLEN N LLEHHOCTEN NonyYaTenein coumnanbHbiX YCNyr;

13) MCNoNHATbL UHble 06A3aHHOCTU, CBAA3aHHblE C peanu3auueit npas noaydvatenen coumanbHbIX
YCNYT Ha coLuManbHoe 0bCyKuBaHue.

2. NoCTaBLWMKN COUMABHBIX YCAYT MPU OKa3aHMM COUMaAIbHbIX YCAYT He BrpaBe:

1) orpaHMumBaTh NpaBa, cBO6OAbI M 3aKOHHbIE MHTEPECHI NoyYaTeNiei CouManbHbIX YCAYr, B TOM
yucae Npu UCNoab30BaHUM NEKAPCTBEHHbIX NPENApPaToB AN MeAULMHCKOTO NMPUMEHEHUS;
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2) nNpuUMmeHATb GU3MYECKoe WAWM MCUXONOTMYECKOe HacuaMe B OTHOLWEHMM nosyvaTenei
coumanbHbIX YCAYr, A0MNYyCKaTb MX ockopbaeHune, rpyboe obpalleHme ¢ HUMK;

3) nomewartb AeTel-MHBAaNMAOB, He CTPadaloWMX MNCUXMYECKMMM  PacCTpoMcTBamMu, B
CTaUMOHaApHble OpraHM3aUumn CoLManbHOro 06CNYKNBAHUA, NpeaHa3HaYeHHble AnA AeTel-MHBaNMAOB,
CTpafatoWwmx NCUXMYECKUMMN PacCTPOMCTBaMM, U HaobopOT.

Cratba 13. MHbOpMaLMOHHAA OTKPLITOCTb MOCTABLUMKOB COLMANbHbIX YCAYr

1. MocTaBWMKM couManbHbIX yCayr GopmupytoT obLenocTynHble MHPOPMAUMOHHbIE Pecypcbl,
coaeprKawme MHPoOpPMaLMIO O AeATENbHOCTU 3TUX MOCTaBLLMKOB, U 06ecnevnBaloT AOCTYN K AaHHbIM
pecypcam NocpeacTBOM pasmeLLeHUs MX Ha MHOOPMALMOHHbLIX CTEHAAX B MOMELLEHMAX MNOCTABLLMKOB
COUManbHbIX YCAyr, B CPeacTBax MaccoBoi MHpopmauuu, B cetu "UHTepHeT", B TOM uucine Ha
odu1LMaNbHOM caiiTe OpraHM3aumnmn coLManbHOro 06CNyKMBaAHUA.

2. MNocTaBLWMKK couManbHbIX ycayr obecneymBatoT OTKPbITOCTb U AOCTYNHOCTb MHPOPMALLMK:

1) o paTte rocypapcTBeHHOM perncTpauuun, ob yupegutene (yupeanutensx), 0 Mecte HaxoXKAeHuUs,
dunmnanax (npu mx Hanuumn), pexknme, rpaduke paboTbl, KOHTAKTHbIX TenedpoHax M 06 agpecax
3NEKTPOHHOM NOYTLI;

2) o cTpyKType 1 06 opraHax ynpaBneHUAa OpraHn3aLmmn coLManbHOro 06CNyKMBaHUSA;

3) o dopme coumanbHOro 0b6CNYKMBAHMA, BULAX COLMAMBHBIX YCAYT, MOPAAKE U 06 yCAOBUAX MX
npeaocTasneHns, o Tapmdax Ha coumanbHble YCayru;

4) 0 YNCNEHHOCTU NojyyaTenen CoumanbHbIX ycayr no ¢opmam COUMANbHOIrO 0BCAYKMBAHUA U
BMAAM COLMaNbHbIX YCAYr 3a cyeT 6HAXKEeTHbIX acCUrHoBaHWM 61oaXKeToB cybbeKkToB Poccuitckol
denepaunn 1 B COOTBETCTBUM C AOrOBOPAMM 33 CYET CPEeACTB GUINYECKUX NUL, U (MNIK) IOpUANYECKUX
au;

5) o pyKkoBoauTene, ero 3amecTuTensix, pykosoautenax ¢uavanos (Npu wUX Haanuum), o
NnepcoHanbHOM cocTaBe PabOTHMKOB (C YKasaHMEM C MUX COornacus ypoBHA obpasoBaHusa, KBainduKaLmm
1 onbiTa paboTbl);

6) 0 MaTepumanbHO-TEXHUYECKOM ObecrneyeHMM NpPesoCTaBNEeHUs COUManbHbIX ycayr (Hanuuue
060pyZ0BaHHbIX NMOMELLEHUI A8 NPefoCTaBAeHUA COLMANbHbBIX YCIyr, B TOM 4ucie 6ubamnotek,
06BEKTOB CMOPTA, HA/IMUMNE CPEACTB 0OYYEHUS U BOCMIUTAHMA, YCIOBUA NUTaHMA U obecrnevyeHne oxpaHbl
3,0pOBbA MNoJy4YaTenem CouManbHbIX YCAYr, AOCTYN K WHPOPMAUMOHHBIM cucTemam B cdepe
coumnanbHoro obcnyxusaHus n cetn "UntepHet");

7) o KonuuectBe CBOBGOAHbLIX MECT ANA Npuema nosydyaTenei coumasnbHbIX ycayr no gopmam
couManbHOro obcnyxuneBaHua, OGUHAHCMPYEMbIX 3a CYeT OHAMKETHbIX acCUrHOBaHUI BloayKeToB
cybvekToB Poccuiickoit Pepepaunn, a Takke OnlavyMBaemMblXx B COOTBETCTBMM C AOrOBOPAMM 3a cyeT
cpeacTs GU3NYECKUX UL U (MIN) IOPUANYECKUX NLL;

8) 06 obbeme nNpPefOCTaBAAEMbIX COUMANbHbIX YCAYr 3a cYeT OAMKETHbIX aCCUFHOBAaHWM
6roaKeToB cybbekToB Poccuitickoit depepaumm M B COOTBETCTBUM C AOFOBOPaMM 33 CYET CpeacTs
dusnYecKkux g, n (MNKn) LLPUANYECKUX NULL;

9) 0 HaNMUMWM NULEH3UIN Ha OCYLLECTB/IEHNE AEeATENbHOCTU, NOANENKALLEN NULLEH3UPOBAHUIO B
COOTBETCTBMM C 3aKOHOZaTeNbCTBOM Poccuiickon Peaepaunu;

10) o $GMHaAHCOBO-X03ANCTBEHHOW AEeATENbHOCTY;

11) o npaBwWiax BHYTPEHHEro pacnopsgka gas nosydvaTenei couManbHbIX YCAyr, npaBuaax
BHYTPEHHEro TPYA0BOro Pacnopsaka, KoJNEeKTUBHOM AOrOBOPE;

12) o HanMuMKM nNpeanucaHnin OpPraHoB, OCYLLECTBASIOLMX FOCYAAaPCTBEHHBIN KOHTPOAb B cdepe
COLMaNbHOro 06CNYKMBaAHUSA, U OTYETOB 06 MCNOTHEHUWN YKa3aHHbIX NPeANUCaHNI;

12.1) o npoBeAeHMM HE3aBUCMMOM OLEHKW KayecTBa OKasaHWA YCAyr opraHusaumamm
COLMANbHOIO 0OCNY)KMBaAHWUA, KOTOpAas onpenenseTrca YMNoJHOMOYEHHbIM denepasnbHbiM OpPraHoOM
NCMNONIHUTENbHOM BAACTK;

(n. 12.1 BBeaeH PeaepanbHbiM 3aKoHOM 0T 21.07.2014 N 256-93)

13) 06 nHoW MHPOopPMaLMK, KOTOPas pasmeLlaeTcs, onyb/IMKOBbLIBAETCA MO PeLleHUI0 NOCTaBLLMKA
COUManbHbIX ycayr U (unm) pasmelleHue, onybiMKoBaHME KOTOPOKN ABAAIOTCA 06s3aTeNbHbIMKU B
COOTBETCTBUU C 3aKOHOAaTeIbcTBOM Poccuiickoi Peaepaunn.

3. UHpopmaLma M AOKYMEHTbI, YKa3aHHbIe B YaCTU 2 HACTOALLEN CTATbW, NOSNENKAT PasMeLLeHUto
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Ha odMUMANbHOM CailTe NOCTaBLLMKA COUMANbHbIX ycnyr B ceTh "UHTepHeT" 1 0OHOBAEHUIO B TeYeHUe
aecatn paboumx gHelt co AHA WX CO34aHMA, NONAYYEHUA WAW BHECEHMA B HUX COOTBETCTBYHOLLUX
nameHeHun. MNopafok pasmelLeHMA HA OPULMANbHOM CaliTe MOCTABLLMKA COUMANBbHbLIX YCAYT B CETU
"MnTepHeT" U o0bHOBNEHUA MHPOPMaLMM 06 3TOM NOCTaBLIUKE (B TOM YMUC/ie coAepXaHue yKasaHHOM
MHbopmauun n bopma ee NpefoCTaBAeHUA) YTBEPKAAETCA YNOJHOMOYEHHbIM PeepasbHbiM OpraHOM
NCNOSIHUTENIbHOMN BNACTW.

4. YNoNHOMOYEHHbIN defepanbHbl OpraH UCMOIHUTENBHOM BAACTU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickon Pepepauumn, opraHbl MECTHOTO CaMOYNpPaB/ieHUs, OPraHU3aLMM CoOUManbHOro
06CNyKMBAHWA, YKasaHHble B YacTu 5 ctaTbk 23.1 HacTosiwero ®enepanbHOro 3akoHa, obecneumatoT
Ha CBOMX OPUUMANbHBIX calTax B ceTU "MHTepHeT" TeXHMYECKYI0 BO3MOMKHOCTb BblpaXKeHUA MHEHUM
nosly4atesIaMn COUMANbHBIX YCAYT O KayecTBe OKasaHMA YyCayr OpraHusauMamM  CouManbHOro
obcnyKMBaHusA.

(yacTb 4 BBegeHa PepepanbHbim 3akoHOM oT 21.07.2014 N 256-93)

Fnasa 5. NPEAOCTABJ/IEHUE COLUMWAIbHOIO OBC/TYXXUBAHUA
CraTba 14. ObpalyeHne o NpeaocTaBAeHNUM COLMaNbHOro 06CNYKNUBAHUSA

OcHoBaHMeM AN PacCMOTPEHMSA BOMpPOCa O MNPeAoCTaB/AEHMU COLMANBHOTO O06CAYKMBaAHUA
ABNAETCA NOAAHHOE B MWUCbMEHHOM WM 3NEKTPOHHOW ¢dopme 3aABAeHME rpakhaHWHA WAM ero
3aKOHHOrO NpPeAcTaBUTENs O MPeAOCTaB/lEHUU coumanbHOro ob6cay»KMBaHua Mbo obpalieHne B ero
MHTepecax WHbIX rpa)kgaH, obpaleHWe rocy4apCTBEHHbIX OpPraHoB, OPraHOB  MECTHOrO
camoynpasneHus, ObLLeCTBEHHbIX 06beauMHEeHU HenocpeacTBEHHO B YNOJHOMOYEHHbIM OpraH
cybbekTa Poccuitickoir degepaumm nnb0 nepepaHHble 3asBfeHWe WaM obpaleHve B pamKax
MeKBEeLOMCTBEHHOIO B3aMMOAENCTBUA.

Cratbsa 15. NpusHaHWe rpaxaaHuHa HYKAAWMMCA B COLMANbHOM 06CNYKNBAHUK

1. lpaxgaHMH NpPU3HAETCA HYXAAlWUMCA B COUMANbHOM OBCAYKMBAHMM B Caydae, ecau
CYLLEeCTBYIOT cieaylolme obCTOATeNbCTBa, KOTOpble YXyAWaloT MAM MOTYT yXYALWWUTb YC/NOBUA ero
XU3HeAeATebHOCTH:

1) nonHas WAM  YaCcTMYHaA yTpaTa CnocobHOCTM NGO  BO3MOMKHOCTM  OCYLLECTBAATb
CamMoobC/y)KMBaHUE, CaMOCTOATENbHO NepeaBuratbca, obecneymMBaTb OCHOBHbIE  MKMU3HEHHbIe
noTpebHOCTU B cuAy 3ab60/1eBaHuMA, TPABMbI, BO3pPacTa UAN HANMUNSA UHBANUAHOCTY;

2) HaAnuMe B cemMbe WHBaANMAA WUAM UHBANNAOB, B TOM 4yucie pebeHKa-uHBanMaa UAM aeten-
WMHBANUAOB, HYXXAAIOLLMXCA B MOCTOSHHOM NOCTOPOHHEM YXOA€;

3) Hanuume pebeHKa uan aeteit (B TOM 4YMC/e HaXOAAWMXCA MOA, OMNEKOK, NoneynTensCcTBom),
NCNbITbIBAOLLMX TPYAHOCTU B COLIMANbHOW adanTaLuu;

4) OTCyTCTBME BO3MOMKHOCTU obecrneuyeHua yxoaa (B TOM uyuc/ie BPEMEHHOro) 3a MHBAAUAOM,
pebeHKoM, IeTbMMU, a TaK¥Ke OTCYTCTBME NoneYeHmsa Haa HUMU;

5) HanMume BHYTpPUCEMEMHOTO KOH(AMKTA, B TOM YMCAe C JMLAMM C HapKOTMYECKOM MWK
a/NIKOrONIbHOW 3aBUCMMOCTbIO, /IMLAMKU, MMEILWMMU MPUCTPacTMe K as3apTHbIM Urpam, AnLamu,
CTPagaloWwnMm NCUXMYECKMMM PACCTPONCTBAMM, HalMYME HAaCUIUA B CEMbE;

6) oTcyTCTBME ONpeAeNeHHOro MecTa MUTeNbCTBa, B TOM YMUCae Y iMua, He JOCTUrero Bo3pacTa
ABaAuaTM Tpex neT M 3aBepwmBliero npebbiBaHWe B OpraHWsauuu ana AeTel-cupoT U aeTel,
OCTaBLUMXCA B6e3 noneyeHns poautenei;

7) oTcyTcTBUE PabOThI U CPEACTB K CYLLECTBOBAHUIO;

8) HanuuMe WHbIX 0BCTOATENLCTB, KOTOPble HOPMATUBHbLIMM MPaBOBbIMKW aKTamu cybbekTa
Poccuiickolt  depepaumy  Npu3HaHbl  YXYOWAOWUMA  MAKM  CMOCOBHBIMK  YXYAWWUTb  YCNOBUA
MU3HEAEeATEIbHOCTU rpaXKaaH.

2. YNonHOMOYeHHbIl opraH cybbekTa Poccuiickoi Pesepaumm NpUHUMaET pellueHne o NpM3HaHum
rpaxgaHuvHa HyXAaaowumca B couuManbHOM obcnyXuBaHUM nAn6o 06 OTKase B COLMaNbHOM
06CNyKMBaHUM B TedyeHne NATM paboumx AHel ¢ AaTbl nogayn 3aasneHua. O NPUHATOM pelleHUn
3aABUTEeNb UHPOPMUPYETCA B MMCbMEHHOW UK 3N1eKTPOHHOW dopme. PelleHre 06 OKaszaHUKM CPOYHbIX
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coumanbHbIX YCAYTr MPUHUMAETCA HeMea1eHHO.
3. PeweHne 06 oOTKase B couUMaNbHOM OB6CAYKMUBAHUN MOXKET BbiTb 06)KanosaHo B cyaebHoOm
nopsake.

Cratba 16. UHgmMBmMAayanbHaa nporpamma

1. UHpgMBUAYanbHaa Nporpamma ABAAETCA JOKYMEHTOM, B KOTOPOM YKa3aHbl popma CoOLManbHOro
06cnyKnBaHWA, BUAbI, 06BEM, NEPUOAMYHOCTD, YCI0BMUA, CPOKU NPEAOCTaBNEHNA COLMANbHBIX YCAYT,
nepeyeHb PEKOMEHAYEMbIX MOCTABLLMKOB COLMANbHBIX YCAYT, @ TaKXKe MeponpuATUA NO CouManbHOMY
COMpPOBOXAEHWUIO, OCYLLLECTBAAEMbIE B COOTBETCTBUM CO CTaTbel 22 HacToAwero PenepasbHOro 3aKoHa.

2. WHauBuayanbHaa nporpamMmma COCTaBAAETCA WCxoA4A M3 noTpebHOCTM rpaxKaaHWHa B
COLMANbHbIX YCyrax, NepecMaTpmMBaeTca B 3aBUCMMOCTM OT U3MEHEHUA 3TOM NOTPEeBHOCTU, HO He perke
yem pa3 B Tpu roga. NepecMmoTp UHAMBUAYANbHOW NPOrPaMMBbl OCYLLLECTBAAETCA C YYEeTOM pe3y/bTaToB
peann3oBaHHOM MHANBUAYANbHOM NPOrPamMMbl.

3. WHamBuayanbHaa nporpamma AAa rpaxAaaHWHA WMAM ero 3aKOHHOro NpeacTaBuTens nmeet
pekoMeHAaTeIbHbIN XapaKTep, 414 NOCTaBLUMKa COLMANbHbIX YCAYT - 0683aTe/IbHbIN XapaKkTep.

4. NHaMBMAYyanbHaa NporpaMmma COCTaBAAETCA B ABYX IK3eMNAApax. IK3eMnAsap UHAMBUAYANbHOM
nporpammol, NOAMNUCAHHbLIA  YNOJHOMOYEHHBIM OpraHom cybbekta Poccuiickon Ddepepaumuy,
nepenaeTca rpakAaHUHY UAM ero 3aKOHHOMY MPeACTaBUTENtO B CPOK He Bonee yem aecaTb paboumx
OHel co AHA NoAauYM 3asBNEHUA FParKAaHUHA O NPeAOoCTaBAEHMM COLMANBbHOMO 06CnyKmMBaHMA. BTopoit
3K3eMnAap MHAMBMAYANbHOM NPOrpaMmMbl OCTAeTCA B YyNOJIHOMOYEHHOM opraHe cybbekTa Poccuinckom
depgepaunn.

5. B cnyvyae M3MeHeHWA MecCTa MTeNbCTBa MOJy4YaTesna COUMANbHbIX YCAYr MHAMBWAYaNbHas
Nporpamma, COCTaBNEHHaA MO MNPEXHEMY MeCTy KUTENbCTBa, COXPaHAET CBOe AelicTBuMe B obbeme
nepeyHs coumasbHbIX YCAyr, YCTaHOBNEHHOro B cybbekTe Poccuiickoit degepaunmn no HOBOMY MecCTy
YKUTENbCTBA, A0 COCTAaBEHWUA MHAMBUAYANIbHOW NPOrpamMmmMbl MO HOBOMY MECTY KUTENbCTBA B CPOKN U B
nopsake, KOTopble YCTaHOB/IEHbI HAaCTOALLENM CTAaTbeN.

Cratba 17. [loroBop o NpefocTaBAeHUN COLMaNbHbIX YCAYT

1. CouManbHble yCAyrM nNpPeaoCTaBAATCA rPax4aHWHY Ha OCHOBaHWUW Aorosopa o
NPeAoCTaBNEHUN COLMANbHBIX YCAYr, 3aKN04aemoro MeKAay MOCTaBLWMKOM COLMANbHbBIX YCAYr U
rpa)kgaHMHOM WM ero 3aKOHHbIM NpeacTaBUTENieM, B TeYeHMe CYTOK C AaTbl NpeacTaB/eHus
WMHAMBUAYANbHOW NPOrPaMMbl NOCTaBLLMKY COLMAbHbBIX YCAYT.

2. CywecTBeHHbIMW YC/NOBUAMM [0OroBopa O NPeAOoCTaB/EHUM COLMabHbLIX YCAYr ABAAOTCA
MOJIOMKEHUA, onpeaesieHHble MHAMBUAYabHON NMPOrPaMMON, a TaKKe CTOMMOCTb COLMasbHbIX YCaYr B
c/lyyae, ec/iv OHM NPeaoCTaBAAOTCA 3a NAATY MAN YaCTUYHYIO NaaTy.

3. OTHOLLEHWA, CBA3aHHbIE C WCMNO/SIHEHWEM AO0roBopa O MPeAoCTaBAEHMM COLMAbHbIX YCAYT,
peryMpytoTcs B COOTBETCTBMM C 3aKOHO4aTeNbCTBOM Poccuitckoin degepaumu.

CraTbs 18. OTKa3s oT coumnanbHOro o6cyKMBaHMUS, COLMANbHOM yCayrm

1. TpaXAaHWH WMAM €ero 3aKOHHbIN NpeacTaBUTENb MMEET MPaBO OTKa3aTbCA OT COLMANbHOMO
obcnyKmMBaHMA, coumanbHon ycnyrn. OTKa3z odopmasetca B NUCbMeEHHOM ¢opme U BHOCUTCA B
WHAMBUAYANIbHYIO NPOrpaMmmy.

2. OTKa3 nony4yatena CoOUManbHbIX YCAYr WM ero 3aKOHHOro NpeacTaBuTens OT COLManbHOro
obCcnyXKMBaHMA, COUMANbHOW ycayrM ocBobOXKAAeT YNO/NHOMOYEHHbIM opraH cybbekTa Poccuitckol
depepaumn 1 NOCTABLLMKOB COLMA/bHbLIX YCAYF OT OTBETCTBEHHOCTU 33 NpeaoCTaBieHMEe COLMANbHOMO
06CNYKMBaAHUA, COLLMANBHON yCyri.

3. TpaxgaHWHy WAM MOAy4YaTesto COLMANbHBIX YCAYr MOXET ObiTb OTKasaHo, B TOM 4uc/e
BPEMEHHO, B MNPeAOCTaBAEHUN COUMANbHBIX YCAYr B CTauMOHapHoW ¢opme B CBA3U C Haanumem
MeANUMHCKMX MNPOTUBOMOKA3aHUI, nepeyeHb KOTOPbIX YTBepAaeTca deaepasibHbiM OpraHoOM
NCNOSIHUTENbHOM BNACTU, OCYLLECTBAAIOWMM PYHKLMN NO BbipabOTKe M peannsaumm rocyaapCcTBeHHOM
NOJIMTUKM W HOPMATUBHO-MPABOBOMY pPEryinMpoBaHui0 B cdepe 34paBoOXpaHeHus. Takon OTKas



BO3MOXeH TOJIbKO MNpu HaAU4YMUMN COOTBETCTBYHOLWLEro 3aKIH4YeHUA yI'IOﬂHOMO‘-IE‘HHOﬁ ME,EI,VILI,VIHCKOﬁ
OopraHnsauunn.

nhasa 6. POPMbl COLIMA/IBHOIO OBCNYKUBAHUA, BUAbI
COLUMANDBHbIX YCNYT

CraTbs 19. dopmbl couManbHOro 0bcnyKmBaHmn

1. CoumanbHble ycayrn NpegocTaBastoTca UX noayyatenam B Gopme CoumanbHOro obciyKmBaHms
Ha AOMY, UM B NONYCTaLMOHApHOM dopMe, UK B CTaLMOHapHOM dopme.

2. CoumanbHble ycayrm B MOAYCTALMOHAPHON dopme NpenocCcTaBAAlTCA WX NoaydyaTensm
opraHu3aumel coumanbHoro 06cnyKmBaHUA B onpeaeneHHoe BPpeMSA CYTOK.

3. CoumanbHble ycnyru B CTauMOHapHOW dopme NPeaoCTaBAATCA WX MNoayyaTensm npu
NOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpeaeneHHbIn UHANBUAYANbHOM NPOrPaMMOit) UNU NATUAHEBHOM
(B Hepeno) KpyrnocyTo4HOM MPOXKMBAHMM B OpraHM3auMm coumanbHoro obcnykusaHua. MNMonydyatenu
COUMANbHbIX YCAYr B CTaLMOHapHOMW ¢dopme 06ecneymBatoTCs XKUJIbIMU MOMELLEHUAMMU, a TaKKe
NomeLLeHUsIMN NS NpPeaocTaB/iieHns BUAOB COLMasbHbBIX YCAYr, NPeayCMOTPEHHbIX MyHKTamu 1 - 7
ctatbk 20 HacToAwero ®PenepasibHOro 3aKOHa.

4. MNpu NpeaocTaB/JieHNUU coUManbHbIX YCIYr B NMOJIyCTaUMOHAPHOM dopme uau B CTaLMOHApPHOM
dopme AoNKHbI ObITb 0b6EcneYeHbl:

1) BO3MOMHOCTb COMPOBOXAEHMA MOAYYATENA COLMANbHbLIX YCAYr NpU MNepeaBuKeHUn no
TEPPUTOPUN OPraHM3aLMM COUMANBbHOTO OBCAY)KMBAHMA, a TaKXe NpU NOJb30BaHWMM YCAyramu,
npeaocTaBAseMbIMU TaKOW OpraHu3aumnen;

2) BO3MOXHOCTb [A/11 CaMOCTOATE/IbHOIO NEPenBUMKEHUS MO TeppUTOPUM  OpraHM3aumm
COLMANbHOrO 06CNYKMBaAHWUSA, BXOAA, BbIXOAA M NepemeLLeHNsa BHYTPU TaKoM opraHM3aumm (B Tom Yncne
ONA nepenBuKEeHUs B Kpecnax-KoAcKax), AN OTAbIXa B CUMOAYEM MOSIONKEHUW, a TaKKe AOCTynHoe
pa3smelleHne 060pyL0BaHUA U HOCUTenen MHbopMaLmK;

3) aybanpoBaHMe TEKCTOBbIX COOBLLEHNIN rON0COBLIMU COODLLEHNAMM, OCHALLEHME OpPraHU3aLmum
COLMANBbHOIO O0BCAYXMBAHMA 3HAKAMM, BbINOJHEHHbIMM penbedHO-ToUeuHbIM WwpudToM Bpaina,
03HAKOMJIEHME C UX MOMOLLbIO C HAANUCAMM, 3HAKAMM U MHOMN TEKCTOBOM M rpaduyeckoit Hbopmaumei
Ha TeppuUTOpPUWM TaKOM OpraHM3auMM, a TaKKe [OoNyck TudaocypaonepeBoauMKa, AONYCK cobak-
NPOBOAHUKOB;

4) pybnanpoBaHWe ronocoBoi MHOOpPMaLMM TEKCTOBOM MHbOpMaLMen, Haanucamum u (uam)
CBETOBbIMW  CUrHanamu, MHGOPMMPOBAHWE O MNPEeAOCTaBASEMbIX COUMabHbIX  YyCayrax c
MCNO/1Ib30BaHNEM PYCCKOTO KeCTOBOTIO A3blKa (cypAonepeBosa), A0NYCK CYpAOnepeBoaYMKa;

5) okasaHWe MHbIX BUAOB NOCTOPOHHEN MOMOLLN.

5. MpaxgaHe M3 uncna nvd, ocBobOXKAAEMbIX M3 MeCT JvweHusa cBoboapbl, 3a KOTOpbIMU B
COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuiickon Penepaunn ycTaHOBAEH aAMUHUCTPATUMBHbIN Haa30p
N KOTOPblE YAaCTUYHO MAM MONHOCTBbIO YTPATUAM CMOCOBHOCTb K CamMoObC/YyKUBAHWUIO, NPU OTCYTCTBUM
MEANUMHCKMX MNPOTMBOMOKA3aHUM M MO MX JIMYHOMY 3aABAEHUIO NMPUHUMAIOTCA Ha couMasbHoe
obcnymMBaHMe B CTAUMOHApPHbIe OpraHM3auMM COUMANBbHOTO OBCAYKMBAHMA CO  CheLMasibHbIM
coumanbHbiM 0bCayXMBaHMEM B MoOpALKe, YCTAHOBNIEHHOM HOPMATMBHLIMW MPaBOBbIMW aKTaMu
cybbekToB Poccuiickon Pegepaunu.

6. Bonpocbl npuema B CTaLMOHapHble OpraHM3auMm COLMaNbHOTO OOCAYKUBAHUA U BbINMUCKK U3
TaKUX  OpraHM3aumMini  Auy,  CTPaJalolMX  MCUXMYECKMMWM  PacCTPOMCTBAMM,  peryavpytorca
3aKoHoAaTenbcTBOM Poccuiickoin ®eaepaumm 0 NCUXMATPUYECKOW NOMOLLN.

Cratba 20. Bugbl coumansHbIx ycnyr

MonyyaTenam coumanbHbIX YCAYr C Y4ETOM UX MHAMBUAYANbHBIX NOTPpebHOCTE NpeaoCcTaBAATCA
cneaytolme BUAbI COUMAbHbIX YCAYT:

1) coumanbHo-6bITOBbIE, HAaNpaBAeHHble HA MOAAEPKAaHME KMU3HEAEATeNbHOCTM noJsyyaTenei
coumanbHbIX yCayr B 6bITy;

2) couManbHO-MeAULMHCKME, HanpaBieHHble Ha MoAJep!aHue W COXpaHeHWe 340p0BbA
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nonydyatenen coumanbHbIX YCAYr MyTemM OpraHuM3auMu yxoda, OKasaHuA COAeNCTBMA B NpoBeAeHUn
0340POBUTE/NbHbIX MEPONPUATUI, CUCTEMATMUYECKOro HabatloaeHNA 33 NoAyYaTeENAMU COLMANbHBIX YCaYr
[ONA BbIABAEHUA OTKJAOHEHUIA B COCTOAHUN MX 340P0BbS;

3) couManbHO-NCUXONOMMYECKME, NpPeayCMaTpPUBAlOWLME OKasaHWe MOMOLWM B  KOPPEeKuuu
NCMX0/I0MMYECKOro COCTOSAHMA MoAy4YaTenel coumanbHbiX YCAYr Ana aganTaunm B coumanbHom cpeae, B
TOM YMCNE OKa3aHWE NCUXON0TMYECKON NOMOLLM aHOHUMHO C UCMONb30BaHMEM TenedoHa A0BEPUS;

4) coumanbHO-Neaarornyeckne, Hanpas/ieHHble Ha NPOGUNAKTUKY OTKJAOHEHWIA B NOBEAEHWUN U
PasBUTUM NINYHOCTU NOAyYaTenel coumanbHbiX yeayr, GOpmMUpPoBaHME Y HUX NO3UTUBHBIX MHTEpPecoB (B
TOM uncne B chepe Aocyra), opraHM3aumio Ux 40Cyra, OKasaHMe NOMOLLM CEMbE B BOCMUTAHUN AeTew;

5) coumanbHO-TPYAOBbIE, HaNpPaB/ieHHble Ha OKa3aHWe NOMOLLM B TPYAO0YCTPOMCTBE U B peLleHUn
Apyrux npobsiem, CBA3AHHbLIX C TPYA0BOMN aganTtauumen;

6) coumanbHO-NPABOBbLIE, HAMPAB/NEHHbIE HA OKasaHWe MOMOLM B MOJYYEHUU HOPUINYECKMX
yCAyr, B TOM Yncne 6ecniaTHo, B 3aLLMTE NPaB M 3aKOHHbIX MHTEPECOB NOJyYaTesieli COLMAbHbIX YCAYT;

7) ycnyrv B Lenax noBbllEHNA KOMMYHUKATUBHOMO NOTEHLMaNa nojydartesiein coumanbHbIX YCayr,
NMEIOLLNX OTPaHNYEHUA KU3HEAEATEIbHOCTHM, B TOM YMC/Ie AeTeN-MHBaNMA0B;

8) cpouHble coLmanbHble yeayru.

Cratba 21. CpoyHble couunanbHble yCnyru

1. CpouHble coumasnbHble YC/Yrn BKAKOYAIOT B CebA:

1) obecneueHme 6ecnnaTtHbIM ropAYUM NUTAHUEM UAK HaBopamu NPOAYKTOB;

2) obecneyeHune oaexaon, obyBbio 1 ApyruMn npeameTammn nepBoin HeobxoanMmocTu;

3) copeiicTBME B NOJIYY4EHNUM BPEMEHHOTO *KMUJIOTO NOMELLEHUS;

4) copeictBME B NONYYEHUN HOPUAMYECKON MOMOLLM B LENAX 3aLUNUTbI NPAB M 3aKOHHbIX MHTEPECOB
nosy4yartenen coumanbHbIX YCayr;

5) cogencTBne B MOJNYYEHUM SKCTPEHHOM MCMXOIOrMYECKON NOMOLLM C MPUBMEYEHUEM K ITOM
paboTe NCUXO0NOroB U CBALLEHHOCAYXKUTENEN;

6) MHble CPOYHbIE COLMAbHbIE YCAYTH.

2. MNpepocTaB/ieHWE CPOYHbIX COUMA/bHbBIX YCAYr B LLENAX OKasaHMA HEOTNOXHOM MOoMOLM
OCYLLECTBAAETCA B CPOKM, OOYC/NIOBNEHHbIE HYKAAEMOCTbIO Mo/yYyaTens couuanbHbIX ycnyr, 6es
COCTaBNE€HMA WHAMBUAYaNbHOM nporpamMmmbl M 63 3ak/1lo4YeHMa [OOoroBopa O NpeaocTaBieHUM
counanbHbIX yCAyr. OcHoBaHUeMm AanAa npenoctaBaeHnA CPOYHbIX COLUMaNbHbIX YCAYT ABNAETCA 3aAB1eHNe
nonyyartenAa CcounasibHbIX yCAyr, a TaKXe noayyeHne ot meauunHCKUX, O6paSOBaT6ﬂbeIX NN UHbIX
OopraHusauuii, He BXOAALWMX B CUCTEMY COUMANbHOIO O6CAYXKMBAHUA, MHPOPMALMK O rpaxKaaHax,
HY>KOAOWKNXCA B NPeaoCcTaBAEHUM CPOYHbIX COUMANbHbIX ycayr. MNoateepaeHUnemM npeaocTaBieHns
CPOYHbIX COLMAbHbIX YCAYT ABNAETCA aKT O NPeAoCTaBAeHMUMN CPOYHbIX COLMANbHBIX YCNYT, COAEPKALLUN
CBeAeHMA O nonyyatene M MNocTaBLUMKE 3TUX YCAYr, BUAAX NPeaoCTaB/eHHbIX CPOYHbIX COLMAsbHbIX
YCAyr, CPOKax, AaTe n 06 ycNoBUAX UX NPeaocTaBAeHUs. AKT 0 NPeAoCTaBAEHUN CPOUYHbIX COLMaNbHbIX
YyCAyr NOATBEPXKAAETCA NOANMUCHIO UX NosyYaTens.

Cratba 22. CoaelicTBMe B NpenocCTaBNAeHUM MEeAULMHCKOW, NCUXOIOrMYECKOoi, neaarormyeckoi,
IOPUOMYECKON, COoUManbHOM NOMOLLM, He OTHOCAWENCA K CcoUuManbHbiM ycayram (coumanbHoe
CONpPOBOXAEHME)

1. Mpu HeobxogMMOCTU rpaxkgaHam, B TOM YMUCNe POoAUTENAM, OMeKyHam, NoneynTensim, UHbIM
3aKOHHbIM NpPeACcTaBUTENIAM HECOBEPLLUEHHONETHUX AeTei, OKa3blBaeTca CoOAenNCcTBME B NpeaocTaBaeHnn
MEOMLMHCKOM, MCUXO/IOFMYECKON, Negarormyeckoin, HopUaNYecKon, CcouManibHOM MNOMOLLU, He
OTHOCALWENCA K COUMaNbHbIM YCIyram (CouuanbHOe CoNpPoBOXKAEHME).

2. CouManbHOe COMPOBOMAEHME OCYLLECTBAAETCA MNyTeM MPUBIEYEHUS  OpraHu3auui,
NpPeaocTaBAAWMX TaKyo MOMOLLb, Ha OCHOBE MEXBeJOMCTBEHHOro B3aMMOIEeNCTBUA B COOTBETCTBMM
co cratbel 28 HactoAwero ®enepanbHOro 3akoHa. MeponpuaTMa NO CoOLMasbHOMY COMPOBOMAEHUIO
OTpakatloTcs B UHAMBUAYaAbHOW Nporpamme.

Fnasa 7. OPTAHU3AUUA NPEAOCTAB/IEHUA COUMNANIbHBIX YCNYT



CraTtba 23. OpraHu1saumm coumanbHOro obcnyKnsaHma

1. OpraHu3auuammM coumanbHOrO OBCAYXKMBAHMA ABAAIOTCA OpraHM3auuK, OcCylLecTBaaloume
coumanbHoe obCayKUBaHME Ha AOMY, MOAYCTaLMOHapHOe coumanbHoe 0bCayKuBaHMe, CTauMoHapHoe
coumanbHoe o0bcyKuBaHue.

2. OpraHusaumm coumanbHoOro obenyueaHma B cybbekTax Poccuiickoit ®egepaunm cospatorca m
AENCTBYIOT C YYETOM METOAMYECKMX PeKOoMeHAaunii No pacyeTy notpebHocTel cy6bekToB Poccuitckol
denepaLummn B pa3BUTUM CETM OpPraHM3aLunin coumanbHOro 0bCayKMBaHMA U B COOTBETCTBUM C MPaBUAamMm
OpraHusauMmM  OeATeNbHOCTM  OpraHM3auuii  COUManbHOrO  OBCAYKMBAHWMA, WX  CTPYKTYPHbIX
nogpasgeneHun.

3. B rocyapCTBEHHbIX OpraHM3aumaxX COUMANbHOTO OOCNYKMBAHUA CO34AOTCA MOMNEeYUTEIbCKNE
COBETHI.

4. CTpykTypa, nopasok $GpopmMMpoBaHMA, CPOK MOAHOMOYMM, KOMMETEHLMS MNONEYUTEeSIbCKOro
COBeTa M MopAAOK MPUHATUA MM pPeLUeHU onpeaensAlTcs YCTaBOM OpraHM3auuu COUManbHOro
obcny)KMBaHMA B COOTBETCTBUMM C 3aKOHOAATeNbCTBOM Poccuitickoli Pepepaumm Ha OCHOBaHMMU
NPUMEPHOro NOJIOKEHUA O NOMEYNTENIbCKOM COBETE OpPraHmn3aunmn CoLManbHOro 06CNyKUBaHUA.

KoHcynbTaHTIAKOC: NpumeyaHue.

KoopauHauma aeatenbHOCTM U obliee MeToanyeckoe obecrnevyeHne npoBeaeHUs He3aBUCUMOW
OLLEHKM KayecTBa OKasaHWMA yCayr opraHusauuamm B chepe couManbHOro  06CayKMBaHMA
ocylecTeaaoTca peaepasbHbIM OPraHOM MCMONHUTENbHOW BNACTWU, OCYLLECTBASIOWMM GYHKUMM NO
BbIPabOTKe M peannsauumn rocyLapcTBEHHOW NOJUTUKM U HOPMATUBHO-MPABOBOMY PEry/iMpoBaHuIO B
chepe coumanbHOM 3alMTbl HAceNeHUs, B NOpAAKe, ycTaHOBNeHHOM [paBuTenbcTBOM PoCCUMCKOW
depepauun (PepepanbHbin 3akoH oT 21.07.2014 N 256-3).

Cratbs 23.1. HesaBuMcMMas OLEHKa KayecTBa OKasaHWA YCAYr OpraHM3auusMu CoumasibHOro
obcnyKmMBaHuA

(eBepeHa DepepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

1. HesaBucMMasn ougeHKa KayecTBa OKasaHWA YCAyr OpraHmn3aumsammn coumanbHOro obcnysknsaHms
ABNseTca ogHoi u3 ¢opm OB6LECTBEHHOrO KOHTPONSA W NPOBOAMTCA B UeNAX npeaocTaBieHus
nosiydaTesIaM COUManbHbIX YCAyr MHOOPMaUMM O KayecTBe OKasaHua YCAyr OpraHusauuamm
COLMaNbHOro 06CNYKUBAHUA, a TaKXKe B Lie/IAX NOBbILWEHNA KayecTBa UX 4eATeIbHOCTU.

2. He3aBMcMMas oLeHKa KayecTBa OKasaHWA YCAyr opraHn3auusamu coumanbHOro obeaysKnsaHusa
npeaycmaTpuBaeT OLEHKY YC/IOBUIM OKa3aHWUA YCAYr MO TakMm OBLMM KPUTEPUAM, KaK OTKPbITOCTb M
AOCTyNHOCTb MHbOpMaLMM 06 opraHM3aummn CouUmManbHOro o6Cay»KMBaHMA; KOMGOPTHOCTb YC0BUIA
npeaocTaBAeHNA COLMaNbHbIX YCAYT U AOCTYMHOCTb UX MOAYYEHUA; BpeMsA OXMAaHMA NpeaocTaBieHus
COUManbHOM ycayrn; AobporKenaTesibHOCTb, BEXKAMBOCTb, KOMNETEHTHOCTb PabOTHUKOB OpraHu3auumii
couUManbHOro obcnyRnBaHMUA; ya0BAETBOPEHHOCTb Ka4eCTBOM OKa3aHUA YCayr.

3. HesaBucMMmanA OLEHKa KayecTBa OKa3aHWA YCAyr opraHM3aumMamm coumanbHoro o6cnyunsaHma
NpPoBOAMTCA B COOTBETCTBUU C MOJIOMKEHUAMW HacToAwen ctaTbu. [pu nposBeaeHUN He3aBUCUMOM
OLEHKM KauyecTBa OKasaHuWA YCAYr oOpraHusauMamM CcouManbHOrO O6CAYXKMBAHUA MCNONb3yeTcA
obuenocTynHaa uHbopmauma 06 opraHM3aLmMax COUManbHOro 0bCayKMBaHUA, pa3melllaeman TaK»Ke B
dbopme OTKPbITbIX AaHHbIX.

4. He3aBMCKMMan OLLEHKA KayecTBa OKa3aHMA YCyr OpraHM3aumMamMm coumasbHOro o6C/y»KMBaHUS
NPoOBOAUTCA B OTHOLUEHUM OPraHuU3auuMii COLMaNbHOrO OB6CAYKUBAHUA, HAXOAALIMXCA B BeAeHWUM
denepanbHbIX OPraHoOB WCMNOJIHUTE/IbHOM BNIACTW, WU OPraHU3auuii COLMaNIbHOTO OOCYyKMBaAHMA
cybbekToB Poccuiickoit ®epepaumn, Apyrux opraHusauuii CouMasibHOro OBCNYyXKMBAHMA, B YCTaBHOM
KanuTtase KoTopbix gona Poccuinckon dDepgepaumun, cybbekta Poccuiickon ®Pegepauum  uam
MYHMLMNANbHOTO 06pa3oBaHMA B COBOKYMHOCTM MpeBbIAeT MNATbAECAT MNPOLEHTOB, a TaKXe B
OTHOLLIEHMM UHbIX HEroCyAapCTBEHHbIX OpPraHM3aLmMii CoLManbHOro 06CNYKMBAHMA, KOTOPbIE OKa3blBalOT
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rocyaapcTBeHHbIE, MyHULUNA/IbHbIE COLUMANbHbIE YCAYTU.

5. B uenax cosgaHus ycNoBWIM ANA opraHM3auuu NPOBEAEHUS HE3aBUCMMOKM OLEeHKM KayecTsa
OKasaHusa ycayr opraHM3auusamMmm coumanbHOro obenyKnsaHumsa:

1) ynonHOMOYEHHbI peaepanbHblii opraH UCMOIHUTENbHOM BAACTU C y4acTUEM OBLLECTBEHHbIX
opraHusaumii, obLLecTBEHHbIX 06beaMHEHWN noTpebuTeneit (Ux accoumauuin, cowsoBs) (manee -
obulecTBeHHble opraHusaumm) dopmupyeTr ob6LEeCTBEHHbIA COBET MO NPOBEAEHUIO HEe3aBUCUMOW
OLIEHKM KayecTBa OKasaHMA YCAyr OopraHuMsauMaMM COLMANbHOrO OOCNYXMBaHMA U yTBep)KaaeT
NO/IOMKEHNE O HEM;

2) ynonHOMOYEHHbIe opraHbl cybbekToB Poccuiickoit depepaumm C yyacTMem OOLLECTBEHHbIX
opraHusauunii popmMmmpytoT 0bLLecTBEHHbIE COBETbHI MO MPOBEAEHUID HE3aBUCMMOW OLLEHKW KayecTBa
OKasaHuWa ycayr OpraHmsaumMaMmn COLMANbHOrO OOCAYHKMBAHMA, PACMOSIOKEHHbIMU Ha TeppUTOPUAX
cybbeKkToB Poccuiickon Pegepaunu, v yTBEPKAAIOT NONOKEHNE O HUX;

3) opraHbl MECTHOroO CamoymnpaB/ieHUs C y4yacTMem Ob6LWEeCcTBEHHbIX OpraHusaumii Bnpase
dopmmpoBaTb 0bLEecTBEHHbIE COBETLI MO NPOBEAEHNIO HE3ABMCMMOM OLEHKN KauyecTBa OKa3aHUs ycayr
OpraHM3aunsmMM CoLManbHOro 06CNYyKMBAHUA, PACMONIOKEHHBIMU Ha TEPPUTOPUAX MYHULMNANBbHbBIX
0b6pas3oBaHuii, U YTBEPXKAATb MOJOKEHME O HUX.

6. [lokaszaTenun, xapakTepusylowue obumMe KpUTepuMM OLLEHKW KayecTBa OKasaHuA ycayr
OpraHM3auMsaMM, YyKasaHHbIMM B 4YacTWM 4 HacToAWeMr cTaTbW, YCTaHABAMBAKOTCA YNONHOMOYEHHbLIM
depepanbHbIM  OPraHOM  WCMOJIHUTENIbHOM  BAAcTM € NpeABapuTeNnbHbIM  ObBCy)KAEeHMEM  Ha
obLLecTBEHHOM COBETE.

7. Mo pelweHUo YMNONHOMOYEHHOTO deaepanbHOro oOpraHa WCMOJIHUTENbHOM  BAacTy,
YNONHOMOYEHHbIX OpraHoB cybbekTtoB Poccuiickon depepaumnm  MAM OpraHOB  MECTHOrO
camoynpaB/ieHMa GYHKUMM 0BLLEeCTBEHHbIX COBETOB MO MPOBEAEHUIO HE3AaBUCMMOW OLLEHKW KayecTBa
OKasaHuWs ycayr opraHuMsauMaMM COLManbHOro O6CAYKMBAHMA MOryT OblTb BO3/IOMKEHbI Ha
CYLLECTBYIOLLME NPU 3TUX OpraHax obLLeCTBEHHbIE COBETbI. B Taknx cnyyasx obuiecTBeHHble COBETbI MO
NpoBeAEHUIO HE3aBMCMMOM OLEHKM KauyecTBa OKasaHMA YCAyr OpraHu3aumsmu coumanbHoro
06cnyKMBaHUA He co3aatoTcs.

8. O6LwecTBeEHHbIA COBET MO MNPOBEAEHUIO HE3aBUCMMOW OLEHKM KauyecTBa OKasaHusa ycayr
opraHusaumnsamm coumanbHoro obcnyKmBaHus GopmupyeTca TakMm ob6pasom, YTobbl Bbina UCKAOYEHA
BO3MOYHOCTb BO3HUMKHOBEHUS KOHGAMKTA MHTepecoB. CocTaB obuecTBeHHOro coseta ¢opmupyeTca m3
yncna npeactasmTenein obuecTBEHHbIX OpraHM3aumMn. Yncno YneHoB 0bLWEeCcTBEHHOrO COBETA HE MOMKET
6bITb MeHee YeM NATb YeNoBeK. YieHbl 06LLECTBEHHOIO COBETA OCYLLECTBNAIOT CBOKO AEATENIbHOCTb Ha
obuwecTBeHHbIX Havanax. MHbopmauma o geatenbHOCTM 0BLECTBEHHOTO COBETA Pa3MeLLaeTca OpraHoM
rocyaapcTBeHHOW BNACcTW, OPraHOM MECTHOrO Camoynpas/ieHuA, MPU KOTOPbIX OH CO34aH, Ha CBOEM
odpuumanbHom camTe B cetn "UHTepHeT".

9. He3aBMCMMAA OLLEHKA KauyecTBa OKasaHMA YCAyr opraHM3aumMaMmn coLManbHOro obCcny»KnBaHus,
opraHusyemas o6ulecTBeHHbIMW COBETaMU MO ee NPOBEeAEHUI0, NPOBOAUTCA He yallle Yem OAMH pas B
rof, U He pexKe Yyem OAunH pas B Tpu roaa.

10. O6ulecTBeHHble COBETbl NO MPOBEAEHUID HE3aBUCMMOW OLIEHKW OKasaHusa  ycayr
OpraH13auUnsamm coLmanbHOro 06CNyKNUBaAHUA:

1) onpegensoT nNepeyHn OpraHM3aunin coumanbHOro ob6CAYKMBAHUA, B OTHOLIEHWUM KOTOPbIX
NpPoBOANTCA HE3AaBUCMMAA OLLEHKA;

2) bopMUpPYIOT NPeANoXKeHUA ANA Pa3paboTKM TEXHUYECKOro 3a4aHna ans opraHusaLumm, Kotopas
ocyuwectsafeTt cbop, 0b6ob6LeHNEe N aHANN3 MHPOPMALIMKM O KayecTBe OKa3aHWA YCAyr opraHM3auusmm
couManbHOro 0b6CNy»KMBaHUA (Oanee - onepaTtop), MPMHMMAIOT Yy4YacTMe B PAaCCMOTPEHUU MPOEKTOB
OOKYMEHTaLMM O 3aKynKax paboT, ycayr, a TakXe NPOEeKTOB FroCyAapCTBEHHOro, MYHWUUMNAIbHOMO
KOHTPAKTOB, 3aK/lo4aeMbiX YMOJHOMOYEHHbIM ¢denepasibHbiM OpPraHOM WCMOJHUTENbHOW BIACTH,
YNO/IHOMOYEHHbIMM  OpraHammn cybbekToB Poccuiickoit  Pegepaumm  wMamM  opraHamm  MeCTHOrO
camoynpaB/ieHMA c onepaTopom;

3) ycTaHaBAMBAlOT MNpU  HEOBXOAMMOCTM KPUTEPUU OLEHKM KayecTBa OKasaHua  ycayr
OpraH13aumnsamm coumanbHoro obcnyKmBaHma (4ONONHUTENBHO K YCTAHOB/IEHHbIM HaCTOALLEN CTaTbel
obwmum Kputepumam);

4) ocyWwecTBAAKT HE3aBMCUMYIO OLLEHKY KauyecTBa OKa3aHWs yCayr opraHM3auMamMm coumanbHoro
obcnyKMBaHMA ¢ ydeTom MHPopMaL MK, NpeacTaBieHHOW onepaTopom;
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5) npeacTaBnsloT COOTBETCTBEHHO B YNOJHOMOYEHHbI desepanbHblit opraH UCMOAHUTEIbHOM
BNACTW, YMNO/NHOMOYEHHblE oOpraHbl CybobekToB Poccuitickot ®degepaumn, opraHbl  MeCTHOro
CamMoynpaB/ieHnss pes3ynbTaTbl HE3aBUCMMOM OLEHKM KayecTBa OKasaHWs yCAyr OpraHuM3aumammu
COLMANbHOIO 06CYKMBaHUSA, a TaKXKe NPeasIorKeHns 06 yayyleHMM KauecTBa Ux AesTeNbHOCTH.

11. 3aKntoyeHMe rocyAapCTBEHHbIX, MYHMLMNANbHbIX KOHTPAKTOB Ha BbINOJHEHWE paboT,
OKasaHue ycnyr no cbopy, obobuweHuto M aHanmsy uHGOPMaLMM O KAYecTBe OKasaHusa ycayr
OpraHM3auMAMM COLUMANbHOTO OBCNYKMBAHUA OCYLLECTBASETCA B COOTBETCTBMM C 3aKOHOZATE/NIbCTBOM
Poccuiickolt depepaumm O KOHTPAKTHOM cucteme B cdepe 3aKyrnok ToBapoBs, paboT, ycayr ans
obecrneyeHns rocyZapcTBEHHbIX M MYHULMMAAbHLIX HY)A. YNOAHOMOYEHHbIN denepanbHblii OpraH
WUCMNOJIHUTENIbHOWM B/1IAaCTW, YMNOJIHOMOYEHHbIE OpraHbl rocygapcTBeHHOM BAacTu cybbekToB Poccuinckom
depepaumnmn, opraHbl MeCTHOFO CaMOYMNpPaBNEeHUA NO pe3ynbTaTam 3aK/AYEHUA FOCYAaPCTBEHHDIX,
MYHUUMNANbHbIX KOHTPAKTOB 0POpMAAIOT pelleHne 06 onpeaeneHnn onepatopa, OTBETCTBEHHOIO 3a
nposefeHMe He3aBUCMMOM OLEHKM KayecTBa OKa3aHWA YCAyr oOpraHuM3aumMamMu  COLMANbHOIO
obcnymBaHMA, a TaKkKe npu  HeobxoAMMOCTM NpPeaoCTaBAAOT onepaTopy obLWweaoCTynHY
MHOPMALMIO O AeATENbHOCTM  [aHHbIX  OpraHu3auuin, ¢GopmuMpyemyto B  COOTBETCTBUM C
rocyfapCTBEHHOW M BEAOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTLIO (B C/lyyae, eCnn OHa He pasmeLeHa
Ha odULMaNbHOM caiiTe opraHM3aLuum).

12. NocTynuBLasa COOTBETCTBEHHO B YMOJHOMOYEHHbIA defepanbHblil OpraH UCNOJHUTENbHOWM
BNaCTM, YMNO/NHOMOYEHHble oOpraHbl CcybbekToB Poccuitickon ®depepaumn, opraHbl  MeCTHOro
camoynpaBfieHMa MWHPopmaLma O pe3ynbTaTax He3aBMCMMOM OLEHKM KayecTBa OKasaHuAa yCayr
OpPraHM3aUUAMM COLMANBbHOTO OBCAYKMBAHUA NOANEKUT 00653aTENbHOMY PAaCCMOTPEHUIO YKA3aHHbIMM
OopraHamuM B MeCSYHbI CPOK M Y4YUTbIBAETCA MMM MNPWU BbipaboTKeE Mep MO COBEPLUIEHCTBOBAHMIO
AeATeNbHOCTN OPraHM3aLMn COLMANbHOrO 06CTYKUBAHMSA.

13. MHdopmaLma 0 pesynbTaTax HE3aBUCMMOM OLEHKU KAYecTBa OKasaHWA YyCAyr opraHM3aumamm
COLMANbHOro 06CNYKMBAHUA pasMeLLLaeTca COOTBETCTBEHHO:

1) ynonHomoueHHbIM desepanbHbIM OPraHOM UCMOAHUTENIbHON BNACTM Ha oduuUManbHOM canTe
ANA  pasmeleHna WMHPopMauMM O TOCYAAPCTBEHHbBIX WM MYHUUMMNANbHbIX YYPEXKAEHUAX B CETU
"NnTepHeT";

2) YNONHOMOYEHHbIMM OpraHamu cyb6bekToB Poccuitickoit Pepepaunm n opraHamm MeCTHOro
CaMOynpaB/ieHNss Ha CBOWMX OOGULUMANbHBIX CaWTax WM oOdULMANBHOM calTe ANA  pPasMeLLeHus
MHGOPMALMM O FOCYAAPCTBEHHDBIX U MYHULIMMNANbHbIX yYpexaeHuax B cetm "UHTepHeT".

14. CoctaB MHbOpPMAUMKM O pe3ynbTaTax HE3aBUCMMOW OLEHKM KadecTBa OKasaHWA ycayr
OpraHM3auUMsaMM COLMANBbHOTO 06CNYKMBaAHMA U NOPALOK ee pasmelLeHMa Ha odMUMANbHOM caliTe Ans
pasmeLLeHna MHPopMaLMM O FOCYLAPCTBEHHbBIX U MyHUUMMNANbHBIX ydypexaeHuax B cetn "MHTepHeT"
onpesenaTca ynoaHOMoYeHHbIM lMpasuTtenbctBom Poccuiickoit Peaepaumnm depepanbHbiM OpraHOM
NCNOSIHUTENbHOM BNACTW.

15. YnonHoMoYeHHbIN peaepanbHbiii opraH UCNOAHUTENbHON BNACTU, YNOAHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoi Peaepaummn, opraHbl MECTHOrO CaMoyMnpaB/AeHUA U OpraHn3auum coumanbHOro
obcnyxkmBaHmna obecneumBaloT Ha CBOMX OQUUMANbHbIX cailTax B ceT "MHTepHeT" TexXHU4YecKyto
BO3MOXHOCTb BbIPa*KEHUS MHEHUI NOAYyYaTENAMM YCAYT U UHBIMWU TPaXkAaHaMM O KayecTBe OKasaHus
3TUX YCAYT.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeaeHNA He3aBUCMMOM OLEHKM KauyecTBa OKasaHusA
YCNYr  OpPraHM3auMaAMM  COUMANbHOTO  OOCAYKMBAHMA  OCYLLECTBAAETCA B COOTBETCTBUM  C
3aKoHoaaTenbCTBOM Poccuiickoit depepaumm.

Cratbs 24. UHdOpMaLMOHHbIE chCcTEMbI B cdhepe coLmanbHOro 0bcayKMBaHMA

1. WHOOPMAUMOHHLIMM cUCTeMamMM B cdepe COouMaNbHOTO 0obCny:KuMBaHua (panee -
MHPOPMALMOHHbIE CUCTEMBI) OCYyLLecTBAsOTCA cbop, XpaHeHue, 0b6paboTKa M npepocTaBieHue
MHPOPMaLMM O NOCTaBLLMKAX COUMaAnbHbIX YCAyr (peecTp MNOCTaBLLMKOB COLMAbHBLIX YCayr) u o
noaydyaTenax CouManbHbIX yCnyr (peructp nosayyatenei coumanbHbIX YCAyr) Ha OCHOBAaHWW AOAHHbIX,
npeacTaBAseMblX MOCTABLMKAMM COLMANBHBIX YCAYT.

2. Onepatopamy WMHGOPMAULMOHHBLIX CUCTEM SBAAIOTCA YNOJHOMOYEHHbIM OpraH CcybbekTa
Poccwuiickolt degepaunm M opraHusaumm, C KOTOPbIMM YKa3aHHbIA OpraH 3ak/aouua Aorosopbl 06
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aKcnAyaTauum MHGOPMALMOHHbIX CUCTEM.

3. WHbopmauma, coAeprawancas B WMHPOPMALMOHHBLIX CUCTEMAX, MCMOAb3YeTCA B LUEeNax
MOHMWTOPUHIa COLMANbHOIO 06CNYKMBAHUA, OCYLLECTB/EHMA FOCYAapCTBEHHOrO KOHTPOoAA (Hagsopa) B
cdhepe coumanbHOro 06CcNyKMBaHMA B COOTBETCTBUM CO cTaTbel 33 HacToswero ®eaepasbHOro 3akoHa U
B MHbIX Lensx, onpeaeneHHbIX 3aKkoHoaaTebcTBom Poccuiickoit ®eaepaumn.

CraTbsa 25. PeecTp NOCTaBLMKOB COLMANbHbIX YCAYT

1. PeecTp NoCTaBLMKOB coLManbHbIX yeayr popmupyetca B cybbekTe Poccuitickon degepauuiu.

2. BkAtoyeHue opraHusauMii COUManbHOro o0bCNYKMBAHUA B PEecTp MOCTABLLMKOB COLMANbHbIX
YCAyr ocyliecTBaseTca Ha 06poBOIbHOM OCHOBE.

3. PeecTp NOCTaBLUMKOB COLMANbHbIX YCAYT COAEPHKUT CAeayoLyo MHGOPMaLUio:

1) pernctpauMoHHbIN HOMEp YYETHOM 3anuncu;

2) nosnHoe 1 (ecny MMeeTcs) COKpaLeHHOe HaMMeHOBaHWe NOCTaBLMKa COLMANbHBIX YCAYT;

3) paTa  rocygapCTBeHHOW — perucTpauum  lopuaMyeckoro  vua,  WHAMBUAYANbHOTO
npeanpuHMmMaTens, ABAAIOLLMXCA NOCTaBLLMKAMM COLMANBHbIX YCAYT;

4) opraH13aLMOHHO-NPaBoBas Gopma NOCTaBLLMKA COLMANBHBIX YCAYT (418 IOPUANYECKUX NLY);

5) agpec (MecTo HaxoXKAeHUs, MeCcTo NpeaoCTaBleHUs COUMAbHBIX YCYT), KOHTaKTHbIM TenedoH,
afpec 3IeKTPOHHOM NOYTbI NOCTABLUMKA COLMANbHbIX YCAYT;

6) bamunna, Ums, OTYECTBO PYKOBOAMTENS NOCTaBLUMKA COLMANBbHBIX YCAYT;

7) uvHbOpMaLMA O NIMLEH3UAX, WMEIOWMXCA Y NOCTaBLWMKa COouMasbHbIX ycayr (npwu
Heob6xoaMMmOoCTH);

8) cBeaeHMA 0 popmax coumanbHOro obeayRnBaHus;

9) nepeyeHb NPeaoOCTaBAAEMbIX COLMANbHbLIX YCAYr MO GOpMam COLMANbHOTO OOCAYKMBAHUA U
BMAAM COLMANbHbIX YCAYT;

10) Tapudbl Ha NpeaocTaBnfAeMble COUMANbHbIE YCAYTM MO GOPMaM COLMANbHOIO 06CAYKMBaAHMUA
M BUOAM COLMANbHBIX YCAYT;

11) wHbopmaums o6 obwem KonuyectTBe MECT, MpefHa3HaAYeHHbIX A1 NpefocTaBAeHUA
COLMANbHBIX YCAYT, O HAaIMYMM CBOOOLHBIX MECT, B TOM YMC/e No GOpPMaM CoLManbHOro 06cnyKnsaHus;

12) nndopmaums 06 ycnosumax npefocTaBAEHNA COLMANbHbIX YCAYT;

13) HbopMaums o pesysibTaTax MPOBELEHHbIX NPOBEPOK;

14) nndopmauus 06 onbiTe PaboTbl MOCTABLLMKA COLMAbHbIX YCIYT 32 NOCAeAHUE NATb NET;

15) nHas nHpopmauma, onpeaeneHHan Mpasutenbctsom Poccuiickoin deaepaumm.

4. PeeCTp NOCTaBLLMKOB COUMANbHbIX YCAYr B cybbekTe Poccuiickoi deaepaumm pasmellaeTcs Ha
odpuuManbHOM cainTe YNOJIHOMOYEHHOro opraHa cybbekTa Poccuinckon @egepaumm B cetm "UHTepHeT" B
COOTBETCTBMU C TpeboBaHMAMM 3aKoHOAaTenbCcTBa Poccuiickolt ®eaepaumu.

5. MocTaBWMK COLMANbHBIX YCIYT C MOMEHTA €ro BK/IIOYEHWA B PEECTP MOCTABLUMKOB COLMAbHbIX
YCNYTr HECeT OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb U aKTyaslbHOCTb MHPOPMALMK, COAEPKALLENCA B 3TOM
peecTpe.

CraTbs 26. Pernctp nosnyyarenem coumanbHbIX yCayr

1. PerncTtp nonyyateniei coumanbHbix yeayr popmupyertca B cybbekTe Poccuiickoit depepaunm Ha
OCHOBaHWW JaHHbIX, NPeAoCTaBAAEeMbIX MOCTABLLMKAMM COLMAJbHBIX YCYT.

2. Peructp nosyyatenei coumanbHbIX YCAYT COAEPKUT Creayowyo MHGOPMaLMIO O nojyyaTene
coumanbHbIX YCAYT:

1) perucTpaLMoHHbIM HOMep Y4eTHOW 3anucuy;

2) dbamunua, ms, oT4eCTBO;

3) paTta porKaeHus;

4) non;

5) agpec (MecTo XUTenbCTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBol HOMEpP MHAWBWUAYANbHOIO IMLEBOTO CYETA;

7) cepuA, HOmep MacnopTta UAM AaHHble MHOFO AOKYMEHTa, YAOCTOBEPAIOWLEro ANYHOCTb, AaTa
BblAa4M 3TUX AOKYMEHTOB M HAMMEHOBaHWE BblAaBLUErO UX OPraHa;



8) aaTa obpalleHMA ¢ npocbboi 0 NpeaoCcTaBAeHUN CoUManbHbIX YCAYT;

9) aaTta opoOpPMIEHNA U HOMEP UHANBUAYANLHON NPOrPaMMbl;

10) HavMmeHoOBaHMe MOCTaBWMKA WAM HAWMMEHOBAaHWA MOCTABLIMKOB COLMANbHbBIX YCAYT,
peanusyloWwmnx HANBMAYaNbHYIO NPOrPammy;

11) nepevyeHb CoOUMANbHBLIX YCAYr, MPEAOCTaBAEHHbIX W MPEAOCTaBAAEMbIX MOAy4YaTento
COUMaNbHbIX YCAYF B COOTBETCTBUM C 3aK/10UYEHHbIM AOrOBOPOM O NPEAOCTaBAEHNN COUMAbHbIX YCAYT C
yKasaHnem TapudoB, CTOMMOCTM COLMAbHbIX YCAYr ANA NOAyYyaTens coumanbHbIX YCAYr, MCTOYHMKOB
dUHAHCMPOBaHNA, NEPUOANYHOCTUN M PE3ybTaToB UX NPeaoCTaBAEHUS;

12) nHaa nHdopmaumsa, onpeaeneHHas MNpasutenscteom Poccuiickont Peaepauuu.

Cratbs 27. TpeboBaHUA K NOpAAKY NPeLOCTaBAEHNA COLMANBHBIX YCayT

1. MopsfdoKk nNpenocTaBNeHMA COUMANbHbIX ycayr obsasateneH s UCNOJIHEHMA MOCTaBLLMKaMM
COLMaNbHbIX YCAYT.

2. MopAgoK npenocTaB/ieHUsA CoLMabHbIX YCAYr ycTaHaBaMBaeTcA no popmam COUManbHOro
06CNYKMBAHMA, BUAAM COLMAbHBIX YCAYT U BKKOYAET B cebsn:

1) HaMmeHoBaHMe coLMaNbHOM yCayru;

2) cTaHAapT coLUMaNbHOM yCayru;

3) npaBWaa NpeaocTaBAeHNs coumanbHoOM yeayr 6ecniatHo Mbo 3a NAaTy UM YaCTUYHYIO NAaTy;

4) TpeboBaHWA K AeATENbHOCTM MOCTaBLIMKA COLManbHOW ycayru B cdepe CcoLMaNbHOro
obcnyKmBaHus;

5) nepeyeHb 4OKYMEHTOB, HEOOXOAMMBIX 417 NPEAOCTAB/NEHUA COLUNANbHOM YCAYTY, C YKazaHNeM
OOKYMEHTOB M MHPOPMaLMK, KOTOpble O0/MKEH NPeAcTaBUMTb MNOAy4vyaTeNb COLMANBHOW YCAyrn, w
OOKYMEHTOB, KOTOpble nognexKaT NpeAcTaBAeHUI0 B paMKax MeXKBEA0MCTBEHHOIO MHPOPMALLMOHHOTO
B3aMMOAENCTBUS UK NPEACTABASIOTCS NOayYaTesIemM CoLManbHOM yCayrn no cobCTBeHHOM MHULIMATUBE;

6) MHblE MNOJIOMKEHMA B 3aBUCUMOCTU OT GOPMbI COLMANIBHOIO 06CNYXKMBaAHMA, BUAOB COLMANbHbIX
yCAyr.

3. CTaHZapT coumanbHOM yCayrn BKAOYaET B cebs:

1) onncaHMe coumnanbHOM YCayrn, B TOM YUC/IE ee 0ObeMm;

2) CPOKM NpenocTaBieHMA COLMANbHOM YCYTU;

3) noayweBoit HOpMmaTUB GUHAHCUPOBAHUA COLMANBHOM YCAyru;

4) noKasaTe/in KayecTBa M OLeHKY pe3y1bTaToB NPeoCTaBAeHNs COLMaNbHOM yCayru;

5) ycnoBus npepocTtaBNeHMA COUMANbHOW YyCAyrM, B TOM 4YMCAE YCNOBMA OOCTYMNHOCTM
npeaocTaBNeHUsA COUMANbHON YCAYyrn ANA WHBAAMAOB W APYrUX NIUL, C YYETOM OrpaHUYeHuin ux
KU3HeAeATeIbHOCTY;

6) MHble HeobxoanMmble g5t NPESOCTaBNEHUA COLMANIbHOM YCAYTM NONOKEHUS.

CraTbs 28. MeKBe4OMCTBEHHOE B3aMMOLENCTBME MPU OPraHM3aLMmn COLMANbHOro 06CyKMBaHNA
B cybbekTe Poccuitckoit Pegepaunn

1. MeKBeAOMCTBEHHOE B3aMMOLENCTBME TMPU OpPraHU3aLMM COLMaANbHOTO OOCNYXKMBAHUA B
cybbekTe Poccuitickon depepaumm U COLMANBHOTO COMPOBOMKAEHMA OCYLLECTBAAETCA Ha OCHOBE
pernameHTa MeXBEAOMCTBEHHOIO B3aMMOLEWNCTBMA, OMNPEeAeNAIOWEro COAEp!KaHMe U NopAJOoK
AEeNCTBUIN OpraHoB rocyAapCcTBeHHOM BacTn cybbekTa Poccuiickoin deaepaumm B CBA3U C peanmsaumen
NosIHOMOUKI cybbeKkTa Poccuinickonn Pepepaumu, ycTaHOBAEHHbIX HacToALWMM PeaepanbHbiM 3aKOHOM.

2. PernameHT MeXKBeAOMCTBEHHOIO B3aMMOAENCTBUA oNpeaensneT:

1) nepeyeHb OpraHOB roCydapcTBEHHOW BnactM cybbekta Poccuiickoit  ®Pepepaumm,
OCYLLECTBAAIOWMX MEKBEAOMCTBEHHOE B3aUMOAENCTBUE;

2) BuUAbl [eATeNbHOCTM, OCYLLECTBAAEMOIN OpraHamM TrocyAapCTBEHHOM BAAcTU CybbekTa
Poccuitckoit ®epepaumnu;

3) nopagok n GopmMbl MeXKBEAOMCTBEHHOTO B3aMMOLENCTBUSA;

4) TpeboBaHMA K cogep:kaHuto, popmam M ycnoBuam obmeHa MHPopmauuen, B TOM yucie B
3/1eKTPOHHOI dopme;

5) mMexaHusm peanusauunm MeponpuAaTUA MO COLMANbHOMY COMPOBOMAEHWUIO, B TOM 4UC/Ae



NOpPAAOK NPUBAEYEHUA OPraHM3aLMi K ero OCYLLLECTBEHUIO;
6) MOpPAAOK OCYLLECTBAEHUA FOCYAapPCTBEHHOrO KOHTpoAAa (Hagsopa) M OLEHKM pesynbTaToB
Me}KBeAOMCTBEHHOIO B3aMMOAeNCTBUA.

Cratba 29. lpodunakTuKka o6CTOATENbCTB, O6YCNAOBAMBAIOWMX HYXKAAEMOCTb rPaXKAaHWHA B
coumanbHOM 06CaYyKUBAHUK

1. MpodurnakTMKa 06CTOATENLCTB, 0O6YCNOBANBAIOLLMX HYKAAEMOCTb rpaXkgaHMHa B COLMaANIbHOM
06CNYKMBAHMM, OCYLLECTBAACTCA MYTEM:

1) o6cnenoBaHUA YCNOBUI KU3HEAEATENbHOCTU FPaXKAaHMHa, onpeaeneHnsa NPUYMH, BAUAIOWMX
Ha YXyZLeHWe 3TUX YC0BUM;

2) aHanM3a [AaHHbIX TOCYAApPCTBEHHOM CTATUCTUYECKOW OTYETHOCTM, MPOBEAEHUs Mpu
HeobXo0AMMOCTU BbIBOPOYHbLIX COLMOIOTMYECKMX OMPOCOB.

2. Meponpuatna no npodunakTMke O6CTOATENbCTB, OOYC/NOBAMBAIOWMX  HYXKAAEMOCTb
rpa’kaaHWHA B COLMA/NIbHOM OOCNYXKMBAHUM, OCYLLECTBASIOTCA B TOM UYMCIAE B PAMKAX PErMoHasbHbIX
nporpaMm coumasbHOro 0BCYKMUBAHUA, YTBEPKAEHHbIX OPraHamMm rocy4apcTBEHHOM BAACTU CyObEKTOB
Poccuitckoin ®epepaumu.

nhasa 8. PUHAHCMPOBAHUE COLIMAJIbHOIO OBCNTYXXUBAHUA U YCI0BUA
ONNATbl COUUANBHDBIX YCNYT

CraTba 30. dPMHaHCcOBOE obecneyeHne coumnanbHoro O6CJ'Iy>Kl/IBaHVIF|

1. UcToYHMKamu pUHAHCOBOro obecneyeHns coumnanbHOro 06CnyKMBaHUA ABAAIOTCA:

1) cpeacTBa 6roaKeToB BrogKeTHOM cucTembl Poccuiickon Pepepaunu;

2) bnaroTBopUTE/IbHbIE B3HOCHI U MOMKEPTBOBAHMS;

3) cpeacTtBa nonyyatenem coumanbHbIX YCAyr Npy NpeaocTaBAeHUN CoLManbHbIX YCAyr 3a naaty
WKW YaCTUYHYIO NAaTy;

4) poxogbl OT nNpegnpUHMMATENIbCKOM U MHOM  MPUHOCALLEN [OXo4, AeATeNbHOCTH,
OCYLLECTB/IAEMON OpPraHU3auMsMU COUMANbHOIO OOCAYKMBAHUA, a TaKKe WHble He 3anpelleHHble
33aKOHOM UCTOUHUKM.

2. ®uHaHcoBoe obecneyeHMe OeATENbHOCTM OpraHM3aUmMiA  CoUMasbHOrO 0OCAYKMBaAHMUA,
HaxoAsaWMXcs B BedeHMUM deaepanbHbIX OPraHoB WCNOAHUTENbHOW BAACTU, OCYLLIECTBASETCA B
COOTBETCTBMM C OHOMKETHbIM 3aKoHOZaTenbCcTBOM Poccuiickon ®depepaumm 3a cyeT CpeacTs
denepanbHoro 6loa)KeTa, a TaKXe 3a c4YeT CpPeAcTB Mosydateneid coumanbHbIX YCayr npu
npeaocTaBAeHUM CoOLMabHbIX YCAYT 3@ NAaTy UM YacTUUHYIO NaaTy.

3. ®uHaHcoBoe obecneyeHne AeATENbHOCTU OpraHn3aLMii cCoUumanbHOro obCayKnuBaHmMa cybbeKTa
Poccuiickoli depepaumm OCyLLECTBAAETCA B COOTBETCTBMM C 6lOAMKEeTHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoli depepaumm 3a cYeT cpeacts broarKeTa cybbekTa Poccuinickort desepaumm, a TakKe 3a cyeT
CpeACcTB MonydaTenei coumanbHbIX YCAyr Npu nNpeaocTaBAeHUM COoUManbHbIX YCAYr 3a nnaTty wau
YacCTUYHYIO Nnarty.

4. ®uHaHcoBoe obecneyeHMe MPeaoOCTaBAEHMUA COLUMANbHbIX YCAYr HerocyaapCTBEHHbIMU
OpraHM3aunsmMmm, WHAMBUAYA/NbHbIMM MPeanpPUHUMATENAMMU, OCYLLECTBAAIOWMMN OeATeNbHOCTb MO
COUuManbHOMY  OOCAYXMBAHWIO, W  NPeaoCTaBMAAKWMMA  couMasbHble  YCAyrM  COUManbHO
OPUEHTUPOBAHHBIMW HEKOMMEPYECKMMW OPraHU3aLMsaMM OCYLLECTBAAETCS MyTeM npenocTaBAeHUs
cybemanii M3 cooTBeTcTBylOWeEro 6Oroa)keTa OroaKeTHol cuctembl Poccuitickont depepaunmn B
COOTBETCTBMM C OlOAKEeTHbIM 3aKoHoZaTenbCTBOM Poccuitickolt depepaumm, npoBeaeHUs 3aKynoK
COLUMaNbHbIX YCNYr B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoli deaepaumm O KOHTPAKTHOW
cucteme B cdepe 3aKynok ToBapoB, paboT, ycayr ana  obecnevyeHuA FOCYAAPCTBEHHbIX U
MYHUUMNAMbHbIX HY}KA, a TaK}Ke 3a CYET CPeACTB MoJsydaTenieit coumanbHbIX YCyr Npu npegocTaBieHmm
CouManbHbIX YCAYT 3a NAATy UK YaCTUYHYIO NAaTy.

5. YnonHomouyeHHbI denepanbHbii O0praH UCNOAHUTENIbHOW BNACTW, YNONHOMOYEHHbIA opraH
cybbekta Poccuiickon degepaumm BrnpaBe NpuBAEKaTb WHble  UCTOYHUMKU  UHAHCMPOBAHUSA
coumanbHoOro obcnyKuBaHMA, B TOM YNC/e A5 peanm3aumnm COBMECTHbIX NPOEKTOB B AaHHOM cdepe.
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6. MopAagoK pacxogoBaHMA CPeacTB, 06pPa30BaBLUIMXCA B pe3yabTaTe B3MMaHMA NaaThl 3a
npegocTaBAeHMeE COUMaANbHbIX YCAYT, yCTaHaBAMBaETCA:

1) denepanbHbiM OpraHOM WCNOMHWUTENbHOW BAacTM - ANA  OpraHM3auMii  COUMaNbHOro
06CNYKMBAHMA, HAXOAALWMXCA B BeAeHUMN deaepanbHbiX OpraHoB MCNONHUTEIbHOW BAACTH;
2) yNOAHOMOYEHHbIM oOpraHom cybbekta Poccuiickoin Pegepauumn - Oaa  opraHUsauui

coumanbHoro obcnyxusaHua cybbekta Poccuitickont degepaumm.

7. TMopAagoKk pacxodoBaHWA cpeacts, 06pas3oBaBLIMXCA B pes3ynbTaTe B3MMaHWA naaTbl 3a
npeaocTaBaeHne coumanbHbIX YCAYr, AONXEH NpeaycMaTpuBaTb BO3MOMKHOCTb MCMNO/b30BaHMA 3TUX
CPeACTB Ha TeKyLWY [AeATeNbHOCTb, pPasBUTME OpraHWsauuM CcouManbHOro  0bCayKuBaHUA,
CTUMYAUpPOBaHME ee PaboTHUKOB.

8. Ecnm rpaxgaHuMH nosaydYaer couumanbHble YCAYru, NpeaycMOTPEeHHble WHAWBUAYAAbHOM
NPOrpamMmoi, y nocTaBWMKa WAW MOCTaBLIMKOB COLMAJbHBIX YCAYr, KOTOpble BK/OYEHbl B peecTp
NOCTaBLUMKOB COLManbHbIX ycayr cybbekTa Poccuiickoin deaepalmm, HO He y4yacTBYIOT B BbINOJIHEHUM
rocy4apCcTBEHHOTO 3a4aHusA (3aKkasa), NOCTaBLMKY UM MOCTaBLLMKAM COLMA/bHBIX YCAYT BbiNlayMBaeTCs
KOMMeHcaumMa B pasmepe M B NopagKe, KOTOpble onpenenaTcs HOPMATUBHbIMU NMPAaBOBbIMU aKTamMM
cybbekTa Poccuitckon @egepaumm.

Cratba 31. MpegocTaBneHne coumanbHbIX ycayr 6ecniaTHo

1. CoumanbHble ycnyru B popme couManbHOrO 06CAYKMBAHUA Ha AOMY, B MOAYCTALMOHAPHON U
CTaUMOHapHOM GpopmMax coumanbHOro 0b6CYKMBAHUA NPeAOCTaBAAOTCA BecnaaTHoO:

1) HecoBepLEHHONETHUM AETAM;

2)  AMuam,  NOCTPagaBWMM B pe3y/bTaTe  4YpesBblYaWHbIX  CUTyauMi, BOOPYMHKEHHbIX
MeKHALMOHAbHbIX (MEX3THUYECKMX) KOHDNUKTOB.

2. CoumanbHble ycnyrn B popme coumanbHoro obcayKMBaHUA Ha AOMY M B MONYCTaLMOHAPHOM
dbopme coumanbHOro ob6CNYKMBaAHUA NpPefocTaBAAlOTCA OecnnaTHO, ecnM Ha Aaty obpauieHus
cpeaHeaylweBON A0XOA4 NOJAYYaTeNns COUMANbHbIX  YCAYr, PacCYMTaHHbIA B COOTBETCTBUU C
HOPMATUBHbLIMM NPABOBbIMM aKTaMK Poccuitckon depepaumm, HUNKe NpesebHON BEANYUHBI UAN PaBEH
npeAenbHON BENMYUHE CpeaHeayLeBOro foXo4a ANA NPefoCTaBAeHUA COLMaANbHbIX YCayr 6ecnnaTHo,
YCTaHOB/IEHHOM 3aKOHOM cybbeKTa Poccuitckoit ®egepaumu.

3. HopmaTtuBHbIMM nNpaBoBbIMW aKTamu cybbekToB Poccuiickoit Pepepaumm moryt ObiTb
NpeaycMoOTPEHbl WHble KATEropuu rpaxgaH, KOTOPbIM COUManbHble YCAYyrM npenocTaBaAoTCA
6ecnnaTHo.

4. Mopsagok onpegeneHns cpegHenylweBoro A0XoA4a AJA NPeaoCTaB/ieHUs COLManbHbIX YCayr
becnnatHo Aana uenei Hactoswero ®deaepanbHOro 3aKoHa YycTaHaBAuMBaeTcas [1paBUTENbCTBOM
Poccuiickoin Pepgepaumnn.

5. Pasamep npenencHoi BeANYMHbI CpeaHeayLEeBOro AOX04a ANS NPenoCTaBieHNs CoLMaibHbIX
ycnyr 6ecnnaTtHO ycTaHaBAMBAETCA 3aKOHaMK CybbeKTa Poccuiickolt ®enepaumm U He MOXKET ObITb HUMKeE
NOJSIYTOPHOWM  BE/IMYMHLI  MPOXKMUTOYHOIO MUHMMYMA, YCTAHOB/IEHHOTO B CybbekTe Poccuiickol
depepaumnn o 0CHOBHbIX COLMANbHO-AeMOTrpadUUECKMX FPYNn HaceneHus.

CraTbs 32. OnpeneneHune pasmepa naatbl 3a NpPeAoCcTaBAEHMEe COLMANBHBIX YCaYT

1. CoumanbHble ycayrn B popme coumanbHOro o6CNy:KMBaHUA HA AOMY U B MOJYCTALMOHAPHOW
dbopme coumanbHOro ob6CNyKMBaHUS NPeAOCTAaBAAITCA 3@ NAATy UAWM YacTUYHYIO NaTy, ecav Ha Jaty
obpalleHns cpefHeayLWEeBOM A0XO0A NOyYaTeNeit CoumanbHbIX YCIYT, PACCYMTAHHbIV B COOTBETCTBUM C
yactbto 4 cTatbu 31 Hactoswero ®PenepasbHOro 3aKOHA, MPEBbIWAET NpPeaesibHYl0 BeUYMHY
cpeaHeayLeBOro A0X0A4a, YCTaHOB/IEHHYO YacTbio 5 ctaTbu 31 HacToAuero GeaepanbHOro 3akoHa.

2. Pasmep exkemecA4HOM MAaThl 3a NpPeAoCTaB/ieHNe CoUmanbHbIX YCayr B popme coumanbHOro
06CNYKMBAHMA Ha AOMY M B NONYCTALMOHAPHOW GOpPME COLMaNbHOTO 06CNYKMBAHUA paccuMTbiBaeTCA
Ha OCHOBe TapupOB Ha COLMaANbHbIE YCAYrM, HO HE MOMKET NPEBbIWATb NATbAECAT NPOLEHTOB PasHMULbI
MeXay BEeAMYMHOW CpeaHeayleBOro A0XoA4a Mo/ayyaTensa CcoumanbHOW YCayrM U npegenbHoMn
BE/IMYMHON CpeaHeayLWeBOro A4oXoAa, YCTaHOBAEHHOM YacTbio 5 cTaTbm 31 HacToAwero degepanbHoOro
3aKoHa.
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3. CoumanbHble ycnyru B CTauMoHapHoi Gopme coumanbHOro 06CAyKMBaAHUA NPeAOCTaBAAIOTCA
WX NOMyYaTeNAM 3a NAATY WM YAaCTUYHYIO NAATY, 33 UCKAKOYEHMEM MOyYaTeENEN COUMANBHbIX YCAYT,
YKa3aHHbIX B 4acTAX 1 n 3 ctatbym 31 HacToAwero PeaepanbHOro 3aKoHa.

4. Pazmep exkemMecsAYHOM naaTbl 338 NPeaOoCTaBlEHME COUMANBHbBIX YCAYT B CTauMOHapHoOu dopme
COLMANbHOIrO 06C/NYKMBAHUA PACCYMTbIBAETCA Ha OCHOBE TapMdOB Ha COLMaNbHbIE YCYTU, HO HE MOXKET
npesbilaTb CeMbAECAT MNATb MNPOLLEHTOB CpeAHeaylleBOro AoXoAa MnoayyaTena CouuanbHbIX YCAYT,
paccyMTaHHOro B COOTBETCTBMMU € YacTblo 4 ctaTtbk 31 HacToAwero PenepanbHOro 3akoHa.

5. MnaTa 3a npeaocTaBAeHUE coumanbHbIX YCayr NPouU3BOAUTCA B COOTBETCTBUM C AOrOBOPOM O
NpeaocTaBAeHUM COUMANbHBIX YCAYr, NpeaycMOTPeHHbIM cTaTbelt 17 HactoAwero degepanbHOro
3aKOHa.

Fnasa 9. KOHTPO/1b B C®EPE COLUMAJ/IBHOIO OBC/TYXUBAHUA
CraTtba 33. [ocyapCTBEHHbIN KOHTPOJIb (Haa3op) B chepe coumnanbHOro obeayRmnsaHmsa

1. K OTHOWEHNAM, CBA3aHHbLIM C OCYLLECTB/IEHUEM rOCYAAPCTBEHHOIO KOHTpons (Hagsopa) B
cbepe coumanbHOro 06C/AYXKUBAHUA, OpraHusauMein W MPoBeAEHUEeM TMNPOBEPOK MOCTABLINKOB
coumasnbHbIX YCAYT, MPUMEHSAIOTCA NofoXeHua PenepanbHOro 3akoHa oT 26 aekabpa 2008 roaa N 294-
@3 "O 3awuTe NpaB PUAUYECKUX NUL, U UHAMBUAYANbHbLIX NPeanpUHUMATENEN NPU OCYLLEeCTBAEHUM
rocyaapcTBeHHOro KOHTpoAsA (Haza30pa) U MyHULMMNaAbHOTrO KOHTponAa'.

2. PervoHanbHbIi TrOCyAapCTBEHHbIA KOHTpOAb B chepe coumanbHOro obCnyKMBaHUS
OCYLLECTBAAETCA YMO/NHOMOYEHHbIM OpraHom cybbekta Poccuiickon ®epepaumum B nopsaake,
YCTAHOB/IEHHOM OpraHOM rocy4apCcTBeHHOM BlacTu cybbekTa Poccuiickoi deaepaymu.

CraTbs 34. O6ULECTBEHHbIN KOHTPO/b B chepe coLmManbHOro obcnyKuBaHuma

ObuwecTBEHHbI KOHTPO/b B chepe COUMANbHOro 0BCAYKMBAHMA OCYLLECTBAAETCA FparkAaHaMMU,
06LLEeCTBEHHBIMM M MHbIMM OpPraHM3auMAMM B COOTBETCTBMM C 3aKOHOZATENbCTBOM PocCcUMMCKOW
depepauunn o 3awmTe npas notpebutenen. OpraHbl rocyaapcTBEHHON BAacTU cybbeKkToB Poccuitckom
depepauun B npegenax yYCTaHOB/AEHHOM KOMMNETEHLMW OKa3blBAlOT COLENCTBME TparkKAaHam,
0obLEeCcTBEHHbIM W WMHbIM OpraHM3aUMsM B OCYLLECTB/AEHUM OOLECTBEHHOrO KOHTposAa B cdepe
coumanbHoro obcnyKmMBaHus.

Fnasa 10. 3AK/TOMUTE/IbHBIE U MEPEXOAHbIE MO/MIOXKEHUA
CraTtba 35. NepexogHble NONOXKEHUA

1. YTBepKAEHHbI OpraHOM rocysapCcTBeHHOM BNacTu cybbekTa Poccuninickon depepaumnm B CBA3U C
npuHATMEM HacToAwero dPenepanbHOro 3aKOHa MepeyvYeHb COUMANbHbIX YCAYyr, NpeaoCcTaBAAEMbIX
NOCTaBLUMKAMM COLMaAbHbIX YCayr B cybbekTe Poccuiickolt ®eaepaumn, He MOXKET BbiTb COKpaLLEeH Mo
CpPaBHEHMUIO C YCTaHOB/IEHHbIM B cybbekTe Poccuiickon Pegepaunn no coctosHuo Ha 31 gekabps 2014
roga nepeyHem COLMaNbHbIX YCAYT, NPeAOCTaBAAEMbIX OPraHN3aLMAMM COLMANbHOMO 06CNYKUBAHUA B
cybbekTe Poccuiickon deaepaumu.

2. B pamKax gnAawmxca NpaBoOTHOLWEHNI ANA NOyYaTeneit CoLnanbHbIX YCAYT, Y KOTOPbIX NPaBo
Ha MOJlyYeHWE COLMANbHbIX YCAYTr BO3HUKNO B COOTBETCTBUM C AEWCTBOBABLUMM A0 AHA BCTYNAEHWUA B
cuny HactosAwero ®epepanbHOro 3aKOHA MOPAAKOM NpPenoCcTaBAeHMA COUMANbHBIX YCayr B cybbeKkTe
Poccuitckoit ®epepaumm, BHOBb yCTaHaBAMBaeMble pa3mepbl NAaTbl 33 NpefoCcTaBAeHME COLMANbHbIX
YCNyr MOCTaBLWMKAMM COUMabHbIX ycayr B cybbekte Poccuitickot depgepauum u ycnosua ee
npeaocTaBAEHNA B COOTBETCTBMM C HacToAWMM PesepanbHbiM 3aKOHOM He MOTYT ObITb Bbille Pa3MepoB
nnaTbl 3a NpegocTaBleHue 3TUM JiMLaM COOTBETCTBYHOLUMX COLMAJIbHBIX YCAYr, YCTAaHOBJ/IEHHbIX NO
cocToaHuio Ha 31 aekabpsa 2014 roaa, a ycnoBua NpPeaocTaBAeHUA COOTBETCTBYHOWMX COLMAbHbIX YCAYT
He MOryT 6bITb YXyALLEHbl N0 CPABHEHUIO C YC/I0OBUAMM, YCTAHOBIEHHbIMM MO COCTOAHMIO Ha 31 aekabps
2014 ropa.
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Cratba 36. O NpU3HaHWUM YTPATUMBLUMMW CUAY OTAE/bHbIX 3aKOHOAATE/IbHbIX aKTOB (MOOXEHWUN
3aKoHogaTe bHbIX akToB) Poccuiickoit deaepaumm

MpW3HaTb YTPATUBLIMMMU CUNY:

1) depepanbHbiii 3aKoH OT 2 aBrycta 1995 roga N 122-03 "O coumanbHOmM 06CAYKMBAHUK
rpa)kiaH noxxunoro sospacta U nHeanuaos" (CobpaHune 3akoHogaTenbcTBa Poccuiickon deaepauumy,
1995, N 32, cT. 3198);

2) depepanbHbit 3akoH oT 10 peKkabpsa 1995 roga N 195-d3 "O6 ocHoBax couuanbHOro
obcnyKmBaHus HaceneHus B Poccuiickont depepauymn” (CobpaHue 3aKkoHopaTenbCTBa Poccuiickom
depepaunn, 1995, N 50, cT. 4872);

3) depepanbHbI 3akoH oT 10 miona 2002 roga N 87-03 "O BHECEHUM U3MEHEHMA B CTaTblo 6
dPepepanbHoro 3akoHa "O6 ocHoBax couManbHOro oO6CAYKMBAHWSA HaceneHuMAa B Poccuitckom
depepaunmn" n gononHeHua B cTaTbto 2 3akoHa Poccuiickoit ®egepauum "O craHgaptusaumn'
(CobpaHnue 3akoHogaTenbcTBa Poccuiickoit eaepaummn, 2002, N 28, cT. 2791);

4) nyHKT 4 cTatbn 36 degepanbHoro 3akoHa ot 25 uions 2002 roga N 115-03 "O npasosom
NONOMEHUN MHOCTPaHHbIX rpaxaaH B Poccuitckoli depepaumn"” (CobpaHne 3aKoHOAATeNbCTBA
Poccuitckoit depepaummn, 2002, N 30, cT. 3032);

5) ctatbm 17 u 23 depepanbHoro 3akoHa ot 10 axBapa 2003 roga N 15-®3 "O BHeceHuM
M3MEHEHMN U JOMNOJIHEHUN B HEKOTOpble 3aKOHOZaTesibHble akTbl Poccuinickoii deaepaunmn B CBA3N C
npuHaTMem desepanbHoro 3akoHa "O AULEH3NMPOBAHMK OTAENbHbIX BUAOB aesaTenbHocTn" (CobpaHue
3aKoHogaTenbcTBa Poccuiickon depepaunu, 2003, N 2, cT. 167);

6) ctatb 56 N 65 degepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-d3 "O BHeceHuu
M3MEHEHMN B 3aKoHoZaTeslbHble aKTbl Poccuiickon degepaunum U MNPU3HAHUM YTPATUBLLMMU CUNY
HEKOTOpPbIX 3aKoHOoZaTe/IbHbIX aKToB Poccuiickon degepaumm B CBA3M C NPUHATUEM deaepanbHbIX
3aKoHOB "O BHECEHMM M3MEHEHWI W gononHeHui B PepepanbHbii 3aKkoH "06 06WMX NpUHUMNAX
OopraHu3aunmn 3akoHoAaTenbHbIX (NPeacTaBUTENbHbIX) U UCMONHUTENbHbLIX OPraHOB rocyAapCTBEHHOM
Bnactu cybbektoB Poccuiickon degepaumn” mn "0O6 o06wmx NpUHUMNAX OpraHM3auMM MECTHOro
camoynpasneHua B Poccuitickolt deaepaummn” (CobpaHmne 3akoHogatenbcTBa Poccuiickon Pepepaumm,
2004, N 35, cT. 3607);

7) cTatblo 29 denepanbHoro 3akoHa ot 23 utona 2008 roga N 160-d3 "O BHeECEHMU U3MEHEHUI B
oTAenbHble 3aKoHoZaTesbHble aKTbl Poccuiickoii ®depepaumm B CBA3M C COBEPLUEHCTBOBAHWEM
ocyulects/ieHMA nonHomounii Mpasutenbcrtea Poccuiickont ®eaepauumn” (CobpaHme 3akoHoaaTeNbCTBA
Poccuitckoii depnepaummn, 2008, N 30, cT. 3616);

8) cratbto 2 GepepanbHoro 3akoHa ot 21 Hosbpsa 2011 roga N 326-$3 "O BHECEHUM U3MEHEHUI B
oTAeNbHble 3aKoHoZaTenbHble aKTbl Poccuitickolt Pepepaumm B cBA3M ¢ NpuHaTMem PenepanbHOro
3akoHa "O becnnaTtHoW opuandeckorr nomolwm B Poccuiickon  depepaumn”  (CobpaHue
3akoHogaTenbcTBa Poccuiickon depepauum, 2011, N 48, cT. 6727);

9) crtatbm 12 n 13 depepanbHOro 3akoHa oT 25 Hosbpa 2013 roga N 317-d3 "O BHeceHUM
M3MEHEHMN B OTAEeNbHblE 3aKOHOAaTe NbHbIe akTbl Poccuitickolt deagepaumnu U NpMsHaHMUM YTPaTUBLLMMU
CUNY OTAENbHbIX NOMOXKEHUN 3aKOHOAATENbHbIX aKToB Poccuiickon Peaepaumm No BOMNPOCAM OXpPaHbl
3[0poBbA rparkaaH B Poccuinckoit Pepepaunn” (CobpaHume 3akoHogaTenbcTea Poccuiickon ®egepaumm,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cnny Hactoswero deaepasibHOro 3aKkoHa
HacToawmi ®enepanbHblit 3aKOH BCTynaeT B cuay ¢ 1 sHBapa 2015 roaa.

Mpe3naeHT
Poccuinckoit epepaumm
B.NYTUH
Mocksa, Kpemnb
28 nekabpa 2013 roaa
N 442-®3
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