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B HacTosiwem cTaHgapTe peanu3oBaHbl HOPMbl  doedepanbHbIX  3aKOHOB
Poccuinckon denepaumnn:

- o1 7 deBpans 1992 r. N 2300-1-$3 "O 3awmre npaB noTpedburenen”;

- o1 10 gekabpsa 1995 r. N 195-93 "O6 ocHoBax coumansHoro obcnyxmMBaHms
HaceneHnuna B Poccurckon ®egepaummn”;

- o1 24 wiong 1998 r. N 124-®3 "O6 OCHOBHbIX rapaHTuax npaB pebeHka B
Poccunckon Denepaumm’;

- oT 24 moHa 1999 r. N 120-d3 "O6 ocHoBax CUCTEMbI MPOdMNAKTUKK
6e3HaA30pHOCTM 1 NpaBOHapYLIEHW HECOBEPLLIEHHOTETHUX"

[pasuna npumeHeHUss Hacmosw,e2o cmaHdapma ycmaHo8sieHbl 8 cTaTbe 26
denepanbHoro 3akoHa oT 29 mwoHa 2015 r. N 162-®3 "O craHgaptmMsaumm B
Poccuinckon ®depepaunn”. UHpopmauus 06 USMEHEHUSIX K Hacmosauwemy
cmaHOapmy rybriuKyemcsi 8 exxe200HOM (110 COCMOSIHUI Ha 1 siHeapsi meKyu,e2o
eo0a) UHGhopmauyuUuoHHOM  ykazamesne "HauuoHarnbHble cmaHOapmbl”, a
oguyuaribHbll ~ MeKcm  U3MeHeHUU U [onpasoK - 8  eXeMeCSYHOM
UHgbopmayuoHHoM ykazamerne "HauyuoHarnbHble cmaHOapmbl”. B criydyae
nepecmompa (3aMeHnbl) unu OMMEHbI Hacmosu,eao cmaHOapma
coomeemcmasyrujee yegedomreHue bydem ornybrukogaHo 8 briuxxalueM 8birycKe
eXeMeCcsHHO20 UHGhopMayUuoHHo20 yKalamerns "HauuoHarnbHble cmaHOapmabl”.
Coomeemcmeyrowasa UHpopmMmayus, ysedoMmrieHUe U MmeKcmbl pa3Meuw,aromcs
makxe 8 UHGhopMayUOHHOU cucmeme obuw,e2o nosib308aHuUsi - Ha oghuyuaribHOM
caime @edepanbHO20 azeHmcmea [0 MeXHUYECKOMY pe2yriuposaHuro U
memporsioauu 8 cemu MIHmepHem (ww.gost.ru)

1 O6nacTtb npumMmeHeHusA

HacTtosumin  cTtaHgapT  pacnpocTpaHseTcss Ha  couuarnbHble  YCIyru,
NpeaocTaBfideEMble HACENEHUI0  Y4pexaeHus MU  couuManbHOro 06 CcnyxmBaHums
(Danee - yypexaeHus), 1 ycTaHaBnMBaeT OCHOBHbIE MOSIOXEHUs, onpenensiowme
Ka4eCTBO couMasnbHbIX YCIyT.

2 HopmaTtuBHbI€e CCbINKU
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B HacTosiwem cTtaHgapTe Ucnonb3oBaHbl HOPMATUBHbLIE CChINIKM Ha creayowme
CTaHOapThl:

[OCT P 52143 CouwnanbHoe obcnyxmBaHue HaceneHusi. OCHOBHble BUAbI
coumarbHbIX yCnyr

[OCT P 52495 CounanbHoe obcnyxumBaHne HacerneHnsa. TepMuHbl U
ornpeneneHus

[MpumeyaHne - lNpyn NoNb3oBaHUN HACTOSALMM CTaHOAPTOM LenecoobpasHo
NpoBepuTb [OENCTBUE CCbISIOYHbIX CTaHO4AapTOB B WHAOPMALMOHHOM cuUcTeme
o0Lero nonb3oBaHusl - Ha odwmumanbHom canTe degepanbHOro areHTcTBa Mo
TEXHUYECKOMY peryrimpoBaHui0 U meTporiorn B ceTu VIHTepHeT unn no exerogHo
nsgaBsaemMomMmy UMHJQOPMaUMOHHOMY ykasatemno “"HauwuoHanbHble cTaHgapTbl”,
KOTOPbIN OnybrMkoBaH Mo COCTOSIHMIO Ha 1 stHBaps TEKYLLUEro roga, 1 no Bbinyckam
eXeMecs4yHO un3gaBaemMoro UMHJOPMauMOHHOro  ykasatend “"HauwnoHarnbHble
cTaHgapTbl" 3a Tekywmn rog. Ecnm 3ameHeH CCbINTOYHbIM CTaHO4apT, Ha KOTOPbIN
AaHa HefaTUpoOBaHHAA CCblSika, TO PEKOMEHAYETCH UCMNOMb30BaTh OEUCTBYIOLLYHO
BEPCUIO 3TOr0 CTaHdapTa C Y4YeTOM BCEX BHECEHHbIX B [JaHHYI0 BEPCUI0
n3mMeHeHnn. Ecnm  3aMeHeH CCbIfIOYHbLIA  CTaHOapT, Ha KOTOpbIM  [daHa
AaTvpoBaHHas CCbIflka, TO pPEKOMEHAOYeTCH WCMOoSfb30BaTb BEPCUIO  3TOrMO
CTaHOapTa C YyKasaHHbIM Bbille rogom yTBepxaeHus (npuHaTtus). Ecnm nocne
YTBEPXOEHUS HACTOSALWEro cTaHgapTa B CCbIIOYHbIN CTaHO4APT, HAa KOTOPbIN AaHa
AaTupoBaHHasA CCblflka, BHECEHO W3MEHEHWe, 3aTparnBarollee MnorioXkeHne, Ha
KOTOPOE [aHa CChblflka, TO 3TO MOSIOKEHNE peKoMeHOyeTCca NpUMeHaTbL 6e3 yyeta
OaHHOMO W3MEHeHus. Ecnm ccCbinoyvHbll cTaHaapT OTMeHeH 0e3 3aMmeHbl, TO
NOJIOXKeHMEe, B KOTOPOM [jaHa CCbIfika Ha Hero, peKoMeHOyeTCcs NPUMEHATb B YacTw,
He 3aTparvBaroLLen 3Ty CChISKY.

3 TepMUHbI 1 onpeaeneHus

B HacToswem ctaHgapTe npumeHeHbl TepMuHbl no FTOCT P 52143 n[OCT P
52495.

4 KayecTBO couManbHbIX yCcnyr
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4.1 OcHOBHbIe (haKTopbl, onpeaensaLwme Ka4ecTBO CoLumanbHbIX YCnyr

OCHOBHbIMK  pakTOpamMK, BIUAIWLMMW Ha KayeCTBO CoOuMalnbHbIX YCNyr,
NpenoCTaBAeMbIX HACESEHUIO YYpeXaeHUs MU, ABNSIOTCS:

- HamMume W COCTOSIHME [OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU
PyHKLMOHUPYET yupexaeHue (aanee - AOKYMEHTbI);

- YCINOBUA pasMeLLeHNs y4pexaeHus;

- YKOMMJSIEKTOBAHHOCTb  Y4YpexaeHuss cneyuanmctamMm U YpOBEHb  UX
KBanmukaumm;

- cneuyuanbHoe W© TabernbHOE TEexXHWYEeCKoe OCHaLleHVe Y4pexaeHUs
(obopynosaHue, npnbopsl, annapartypa n 1.4.);

- COCTOsiHMEe WHcopMauum 06  yypexaeHuu, rnopsgke U npasunax
NpenoCcTaBrieHNs YCIyT KNMeHTaM couunansHon crnyxObl (ganee - KIMeHTb);

- Harmmyne COOCTBEHHOM W BHeWwHenW cuctem (crnyxB) KOHTpona 3a
OEATENbHOCTBIO YYPEXOEeHNs).

411 [OKyMeHTbl, B COOTBETCTBMM C KOTOpPbIMU (PYHKLMNOHUpPYET
yuypexgeHue
B cocTaB AOKYMEHTOB JOImKHbI BXOOMUTD:
- YcTaB ydpexaeHus, NonoxeHne o6 ydpexaeHum;
- PYKOBOACTBA, Nnpasuna, MHCTPYKL NN, METOOMUKN;
- 3KCNnyaTauMoHHble LOKYMEHThLI Ha 0bopyaoBaHue, Npubopbl U annapaTypy;
- HaLMOHarbHble CTaHA4apPTbl CoLManbHOro 06CNyXMBaHWUS HaceneHus.

4.1.1.1 YcTtaB y4ypexgeHusi, KOTOpbIN ABMAETCA ydpeauTerbHbIM LJOKYMEHTOM,
OOITKEH cofepaTtb criegytowme pasgernbi:

- obuwme nonoXeHusi, KOTOpble AOSPKHbI COAepXaTb CBEOEHWUS O [MOSTHOM
omumanbHOM  HaMMEHOBaHUM  yYpeXaeHnss (ero  opraHuMsauMOoHHO-MpaBoBas
dopma, gata ero cosgaHuns, akTUYECKUA U KOPUANYECKUA agpeca);

- NPaBOBOW CTaTYyC y4pexaeHus;

- NpegMeT, Lenv 1 HanpasrieHUs 4eATeNbHOCTU yYpexXaeHus;

- AMYLLIECTBO U OMHAHCbI YYpeXaeHus;

- pMHaAHCOBO-X03AMCTBEHHAA OeATENbHOCTb YYPEeXeHNS;

- CTPYKTYPHbIE noAapasaeneHus yupexaeHus;

- YNpaBrieHne yypexaeHnem;

- NOPALOK JIMKBUAAL NN N peopraHn3aumn yupexaeHust.



4.1.1.2 lNonoxeHne 06 y4ypexaeHnn 4oSMKHO coaepXaTb crieqyowme CBeaeHNs:
- Ha3Ha4YeHWe yypexaeHus;
- NOPSIAOK ero hopMmnpoBaHUs, EATENBHOCTU, peopraHM3aunm N NnMKeMaaumm;
- ICTOYHMKN PHAHCUPOBAHWS;
- lopugnyeckun ctatyc (opraHusauumoHHo-npaBoBass dopma M dopma
COBCTBEHHOCTMW);
- BEAOMCTBEHHas NPUHAANEXHOCTb U NOLYNHEHHOCTD;
- LUTATHOE pacnuncaHune, npasuna BHyTPEHHEro pacnopsaaka;
- NMOPSALOK MPUHATUA (3a4YUCIIEHNST) KITMEHTOB Ha OOCIy>XMBaHME N CHATUA C
Hero;
- OCHOBHbIE 3aa4yn AeATeNbHOCTN, KaTeropmum ob CrnyXMBaemMbIX fnuL;
- CTPYKTYpHble MoapasferneHnsi, OCHOBHbIE HanpaBfeHUs UX OEeATENbHOCTMU,
06beM M NOPSAOK NPeaoCcTaBliEHNss UMUK YCIyr B COOTBETCTBMM C HaLNMOHasbHbIMN
CTaH4apTamMu coLmanbHOro 00CNyXMBaHUA HaceneHus!.

4.1.1.3 PykoBoacTsa, npasuna, MHCTPYKLIUM, METOAMNKN JOJDKHbI
pernameHTMpoBaTb MNpoOLEecC NpeaoCTaBfieHNs YyCnyr, onpeaenatb MeToabl
(cnocobbl) MX nNpenocTaBfieHUst U KOHTPOMs, a Takxke npegycmaTpuBaTb Mepbl
COBEpPLLEHCTBOBAHUSA paboThbl y4pEXOEHMS.

41.1.4 OJkKcnnyaTauMOHHblE [OOKYMEHTbl Ha WMeWMecs B y4pexaeHun
obopynoBaHue, nNpnbopbl U annapaTypy AO0SPKHbl cnocobcTBOBaThL 0becneyeHunto
NX HOpMarnbHOW M BGe3onacHoW aKcnyaTauun, obcnyxmBaHUa U NogaepXaHus B
paboTocnocobHOM COCTOSIHUMN.

4.1.1.5 HaumoHanbHble cTaHgapTbl couumanbHOro OobCnyXmMBaHUs HacesieHnsl B
Poccunckon denepaumnm JOSPkHbI COCTaBNATL HOPMATUBHYO OCHOBY NPaKTUYEeCKOm
paboTbl ydpexaeHna B um3bpaHHOM obnacTm coumanbHoOro  obCnyXMBaHUA
HaceneHus.

4116 B yuypexgeHn cnegyeT OCYLECTBMATb MNOCTOSAHHbLIM  NEepecMoTp
OOKYMEHTOB, NogpasyMeBatoLLMii BKIHOYEHME B HUX HEOOXOOUMbIX U3MEHEHUA U
N3bATUE N3 0OpaLLEHNSA YCTapeBLLNX.

4.1.2 YcnoBus pasmMelLleHns ydpexgeHus

41.21 YypexgeHue M ero CTPYKTYpHble nogpasgeneHna LOimkHbl ObiThb
pasMeLLeHbl B cneymanbHO npegHasHadyeHHOM 34aHnn (34aHUAX) UM NOMELLIEHUSIX,
AOCTYMNHbIX AN9 uHBanMaoB. [lomeweHus [OMmkHbl OblTb obecneyeHbl BCcemu
cpeacTtBaMm KOMMYHanbHO-ObITOBOrO ODCIy>KMBaHUSA N OCHALLEHbl TenedoHHOW n
9NEKTPOHHON CBA3bIO.



4122 Tlo pasmepam U1 COCTOSHUIO MNOMELIEHNS [OOSPKHbl OTBeYaTb

TpeboBaHMsAM CaHUTaPHO-TUTMEHNYECKMX HOPM 7 npasun, NpaBu
MNPOTMBOMOXAPHOIO _pexvMa, 6e3onacHocTM Tpyda M ObiTb  3aWMLIEHbl  OT
BO34ENCTBUS dakTopOB, oTpuLaTenbHO BIMSIOWLMX  Ha Ka4yecTBO

npenocTaBndemMblX ycnyr (NOBbILEHHble TemnepaTypa W BRaXHOCTb BO34yXa,
3anblNIeHHOCTb, 3ara3aoBaHHOCTb, LWyM, BUOpauna v T.4.).

41.23 [Tlnowaaob, 3aHMMaeMasl ydvpexaeHuem, [[ofbkHa obecneymBaThb
pasMeLLeHne nepcoHara, KIIMEHTOB N NpenocTaBlieHne YCIyr B COOTBETCTBUM C
HOpMaMu, yTBEPXOEHHbIMU B YCTAHOBIIEHHOM MOPSKE.

4.1.3 CneumnanbHoe n TaberibHOe TeXHNYEeCKOe OCHaLleHUe ydypexaeHus

41.3.1 Kaxgoe yypexgeHve [[OMKHO ObITb OCHALWEHO chneuuarnbHbIM - U1
TabenbHblM  00OpyagoOBaHWEM, annapatypon n npubopamu, OTBEeYaroLLmMK
TpeboBaHNsIMWU  CTaHOAPTOB, TEXHWYECKUX YCIOBUA, OpPYrMX HOPMaTUBHbIX
OOKYMEHTOB M obecrnednBalolLMMM Haanexawee KavyecTBO MNpedocTaBnsgeMblX
yCryr COOTBETCTBYHLUMX BUAOB.

4.1.3.2 CneunanbHoe n TabenbHoe obopyaoBaHune, nNpubopbl M annapatypy
cregyeT  UCMNofb3oBaTb  CTPOro MO Ha3HaAYeHU0 B COOTBETCTBUM  C
aKcnnyaTauMOHHbIMW  AOKYMEHTAMK, CoOAepXaTb B TEXHUYECKN UCNPaBHOM
COCTOSIHUN, KOTOPOE crefyeT cUcTeMaTUYEeCKN NpoBEPSTh.

4.1.3.3 HeuncnpasHoe cneumansHoe un TabenbHoe obopynoBaHue, Npubopbl U
annapartypa, Aalowpme npu OCMOTPE COMHUTENbHbIE pe3ynbTaTtbl, AOSPKHbI ObIThb
CHATbI C 3KCnsyaTauun, 3amMeHeHbl UM OTPEMOHTUPOBAHbLI (ECNIM OHW NoAanexar
PEMOHTY), a NPUroAHOCTb K 3KCMfyaTauum OTPEMOHTMPOBAHHOIO 060pyaoBaHUS
AO0IPKHa ObITb NOATBEPXKOEHA ErO NMPOBEPKOMN.

4.1.4 YKOMNNEKTOBaAaHHOCTbL Y4peXxaeHun cneuymanmcrtamm u ypoBeHb WUX
KBanud nkaumm

41.4.1 YdypexageHne OOSMKHO OblTb YKOMMNEKTOBAHO HEOOXO4MMbBbIM YUMCIIOM
CrneumaniMcToB B COOTBETCTBUM CO LUTATHBLIM pacrmcaHnem.

4.1.4.2 Kaxgbln cneunanuct OO/MKeH MMETb COOTBETCTBYloLEee obpasoBaHue,
KBanMdwmkaumio, npoeCcCcnoHanbHyo NOAroToBKy, 0bnagartb 3HaHUSMU U OMbITOM,
HeobXoaUMbIMY NS BbINOSIHEHUSA BO3MOXEHHbIX HA HEro 06A3aHHOCTEN.

KBanudwmkaumio crneumanucToB crnegyet nogaepiuBatb Ha BbICOKOM YpPOBHE
MOCTOSIHHOM (Nepuoguyeckon) y4ebon Ha Kypcax nepernofroTOBKU U MOBbILLEHUS
KBanmMdukaumm nnm nHbIMn eNcTBEHHbLIMU crnocobamu.

41.4.3 [Ona cneumanicTtoB KaxdoW KaTeropym OOSPkHbl OblTb B HanmMymm
OOSPKHOCTHbIE MHCTPYKLMK, YCTaHaBnNmMBatoLLme nx 06a3aHHOCTU 1 rnpasa.
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4144 Bce cneunanuctbl YydypexgeHust OO0SPkHbl OblTb aTTeCTOBaHbl B
YCTaHOBJIEHHOM MOpsiaKe.

4.1.4.5 Hapsgy ¢ cOOTBETCTBYHLUEN KBanudmkaumen m npogpeccrnoHanmamom
BCE COTPYOAHVKN YYpexaeHua OOSMKHbl obnagaTb BbICOKMMW  MOpPanbHbIMUA
MOpPasribHO-3TUYECKUMU KayecTBamu, YYBCTBOM OTBETCTBEHHOCTHU n
pyKOBOOCTBOBaTbCA B paboTe npuvHUMNaMU [YMaHHOCTK, CRpaBeasIMBOCTN,
OOBEKTUBHOCTM 1 A0DpOXenaTenbHOCTW.

4.1.4.6 llpn oOKasaHuUM ycCryr nepcoHan YydypexnoeHud [OOrkeH NposiBIiATb K
KITMEHTaM  MakKCUMaribHble YYTKOCTb, BEXTMBOCTb, BHUMaHWE, BbIOEPXKY,
NpenyCcMOTPUTESNIbHOCTb, TepreHne N yduTbiBaTb UX M3N4ecKoe U MCUXNYecKoe
COCTOSIHUE.

4147 CBegeHUsl INMYHOIO XapakTepa O KIfMeHTaX, CTaBlMe W3BECTHbIMMU
COTPYyOHMKaM yYpexaeHns rMpu  oKa3aHun CcouMnarnbHbIX YCnyr, COCTaBnsloT
npodeccuoHanbHyto  TanHy.  COTpyOHWKW,  BWHOBHbIE B pasrfalleHunmn
npogpeccroHanbHOW TanHbl, HECYT OTBETCTBEHHOCTb B MOpsAgKe, YCTaHOBIIEHHOM
3aKkoHopaTtenscTBoM Poccunrckon degepavmn.

4.1.5 CocrosiHue umHdopmaumm 06 y4dpexaeHuu, nopsigke M npasBunax
npeaocTaBrieHMA YCNyr KNneHTam

4.1.5.1 CoctosiHme WuHdopMaumMm OOMKHO COOTBETCTBOBATbL TpeboBaHUAM
denepanbHoro 3akoHa "O 3awmre npaB noTpeburenen”.

4152 YuypexaoeHne o6d3aHO OOBECTM A0 CBeAEeHUs [paxdaH CBoe
HaUMEeHOBaHME W MecToHaxoxaeHne. [aHHas WHgopmMaumss [orkHa 6biTb
npegocTaBnieHa mobbIM  cnocobomMm, NpeayCMOTPEHHbIM  3aKOHOOATENbCTBOM
Poccuinckon depepauummn n obecnevmBarolLyM ee LOCTYNHOCTb ONS rpaxaaH,
NonaBLUMX B TPYAHYH XU3HEHHYIO CUTYaLMIO.

4.1.5.3 KnuneHt BnpaBe notpeboBaTb NpeaocTaBfieHNss emMy Heobxoaumown u
OOCTOBEPHOM WHAOpMaLUMM O BbINOSHAEMbIX ycryrax, obecneymsarolen ux
KOMMNETEHTHbLIN BbIOOP.
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4.1.5.4 CoctaB MH(opmaumm o6 ycnyrax B obgasaTtefnbHOM nopsiake AOSPKeH
BKIto4aTb B cebs:

- NepeYeHb OCHOBHbIX YCIyT, MPeaoCTaBNSEMbIX YYpexaeHNneM,;

- XapaKTepUCTUKY ycnyri, obnacTb ee npeaoCcTaBneHnsa u 3aTpaTbl BPEMEHN Ha
ee npefocTaBrieHuE;

- HauMEHOBaHWE HaLMOHambHbIX CTaHOAPTOB couunanbHOro obcnyxuBaHus,
TpeboBaHMsIM KOTOPbIX LOSMKHbI COOTBETCTBOBATL NPeAoCTaBAEMbIE YCIyIu;

- B3aMMOCBSA3b MeXay Ka4eCTBOM YCIyr, YCIIOBUSIMU €€ NpeaocTaBfieHns U
CTOMMOCTbHO (4NS1 MOMHOCTBLIO UMM YaCTUYHO Onsla4nBaemMon ycnyri);

- BO3MOXHOCTb BIIMSIHUA KITMEHTOB Ha Ka4eCcTBO YCIyIu;

- ajekBaTHble W NErkoaocTynHble cpeactBa Ans 3ddEeKTUBHOMO OOLLEHUS
nepcoHarna ¢ KIMeHTaMmn yupexaeHns:;

- BO3MOXHOCTb MOMYyYEeHUSA OLEHKM KayecTBa YCIyrm CO CTOPOHbI KIMEHTa;

- YCTaHOBSIEHME B3aMMOCBA3N MeXOy NpeasioKeHHOW YCryron n pearnbHbIMU
NOTPEOHOCTAMM KIMEHTA;

- Npasunia u ycrosnsa aceKTUBHOro 1 6e3onacHoro NpeaocTaBieHNs YCyr,

- rapaHTUWHbIE 0653aTEeNbCTBA YYPEXOEHUS - UCMONHUTENSA YCIyT.

4.1.5.5 Ecnn npenocTtaBrieHne HeOOCTOBEPHOM WM HELOCTATOYHO MOSHOMN
nHopmaumm 06 ycnyre MOBMEKNO NPUYUHEHVME Bpeda >XU3HW, 300POBbK UK
MMYLLECTBY KIMEHTa (BCreaCTBME MNPOM3BOACTBEHHbBIX, PELENTYPHbIX M MHbIX
HeOOCTaTKOB YCIyrn), KIMEHT BnpaBe NpeabsBUTb YydpexaeHuto TpebdoBaHust O
BO3MELLEHUN NPUYMHEHHOTO Bpeaa, B TOM Y1cne 1 B cyaebHoM nopsiake.

4.1.6 Hanuyme cobGCTBEHHOM U BHelWwHeW cuctem (cnyxb) KOHTpons 3a
AeATeNbHOCTLIO yYpeXaeHus

41.6.1 VYuypexgeHna OODKHbl  MMETb  JOKYMEHTanlbHO  OpOPMIIEHHYHO
CcOBCTBEHHYIO cucTeMy (Cnyx0y) KOHTPONs 3a OeATeNbHOCTbIO NoapasneneHun m
COTPYAHNKOB MO OKasaHMo couunasibHbIX YCIyr Ha X COOTBETCTBME HALMOHASbHbLIM
CTaHgapTam coumansHoro obcnyxmBaHus, ApYrMM HOPMaTUBHbIM OOKYMEHTaM B
obnacTtu coumnansHoro obCcnyxumBaHNs HaceneHus.

OTa cucTeMa KOHTPOSA OOMKHA OXBaTbiBaTb 3Tanbl NfaHUPOBaHUSA, paboThbl C
KIMeHTamKn, OopMIIEHNST pe3ynbTaToB KOHTPOMs, BblpaboTkM W peanu3auunm
MEPONPUSATUIA MO YCTPAHEHWUIO BbISIBIIEHHbIX HE4OCTAaTKOB.

4.1.6.2 BHewHAa cucTemMa KOHTPONs AO0SPkHA BKMOYaTb B CeBs KOHTPOIb,
KOTOPbIN OCYLLECTBIIAOT:

- YMOSTHOMOY€EHHbIE OpraHbl rocygapcTeeHHou BrnacTn Poccuinckon ®enepaumn,
opraHbl rocygapcTBeHHoOW BracTu cybbekToB Poccunckon depnepaumm B cdepe
coumanbHoro o6 cnyxmBaHus;

- obuecTBeHHble 00beanHeHnst (oHAbl, LEeHTpbl U Ap.), 3aHMMaroWmecs B
COOTBETCTBUN C UX ydpeaUTesibHbIMN JOKYMEHTaMU 3alUMTON MHTEPECOB rpaxaaH
COOTBETCTBYHLLMX KATEropumn.



41.7 Pabota y4ypexgeHun B oOractMm KadectBa Yycnyr pAofkHa ObITb
HanpaBreHa Ha MOfHOe YOOBMETBOPEHWE HyXO KIMEHTOB, HenpepbiBHOE
NoBbILWEHME KayecTBa YCnyr M 3¢eKTMBHOCTU couuarbHOM agantauum wu
peabunuraumm rpaxaaH, HaxoaAWMXCS B TPYLHOW XU3HEHHOW CUTYaL UK.

4.1.8 PykoBoguTenb ydpexaeHnsa HeceT MOSHYy OTBETCTBEHHOCTb 3a MOSITUKY
B obractu KayecTBa YCIyr, npegocTasrnsowyo cobon 3agadn, OCHOBHblE
HanpaBneHna wn Uuernu ydpexageHus B obracty  kadectBa. PykoBoguternb
yypexaeHus OormkeH obecnevnTb pasbsCHEHVE U AoBedeHWe 3TOW MONMUTUKU A0
BCEX CTPYKTYPHbIX MoAdpasfeneHui W COTPYOHWKOB  YyYpeXOdeHus, 4YeTKo
onpegernuTb NOSIHOMOYUA, OTBETCTBEHHOCTbL U B3aUMOAENCTBME BCEro nepcoHarna
yypexaeHusi, OCYLLECTBMAIOLWEro PyKOBOACTBO, WCMOSIHEHWE YCNYyr M KOHTPOIb
OeATenbHOCTN, BNUSAIOLLEN Ha Ka4eCTBO YCIyT.

4.1.9 Npu oueHKe KayecTBa yCryrv NUCMOMb3YyT CrieayoLne KpUTepum:

a) norHoTa npenoCTaBneHWst ycrnyrm B COOTBETCTBMM C TpeboBaHusMU
[OKYMEHTOB N €e CBOEBPEMEHHOCTb;

6) pesynbTaTMBHOCTL (3COPEKTUBHOCTL) NpeaoCTaBeHns yCIyri:

- MaTepuarnbHyto (CTENEHb peLleHns MaTepuarbHbIX UM MHAHCOBLIX NPobremM
KIMMEHTa),  OUEHMBAEMYHD  HEnocpeaCTBEHHbIM  KOHTPOSieM  pe3ynbTaToB
BbIMOSIHEHUS YCIIYTW;

- HemaTtepuarnbHyto (CTeneHb yryyLleHnUsl NCUMX03MOLMOHANbHOro, M3n4ecKoro
COCTOSIHUS KNMEHTa, pelleHne ero npaBoBblX, ObITOBbIX WU ApyrMx npobrem B
pe3ynbTaTe B3auMoLEeNCTBUS C UCNOSTHUTENEM YCIyrn), OLLeHNBAEMYHO KOCBEHHbLIM
MEeTO4OM, B TOM 4ucCre nyTeM NpoBeAEeHUs couunarnbHbIX ONpocoB, MpuU 3TOM
AOIPKeH ObITb 0becneyeH NPUOPUTET KIIMEHTA B OLIEHKE KadyecTBa yCnyru.

4.2 KayecTtBO coLuanbHO-ObITOBbLIX YCNyr

421 TllvtaHne, npenocTaBndemMoe KIMEHTaM  yYpexaeHun,  BKIoYas
aveTndeckoe nuTaHue, LOIMKHO OblTb MPUroTOBIEHO M3 O06pOKaYeCTBEHHbIX
NPOAYKTOB,  YOOBMETBOPATb  MNOTPEOHOCTM  KNMEHTOB MO KaropUMHOCTW,
COOTBETCTBOBATb YCTAHOBJIEHHBbIM HOPMaM MUTaHUS, CaHUTAPHO-TEXHUYECKUM
TpeboBaHMsIM N COCTOSIHUIO 340POBbS KIIMEHTOB.

4.2.2 Opexnga, o0yBb, NOCTefibHblE MNPUHAOMEXHOCTWN, HaTenbHoe 6ernbe u
cpeacTBa  JIMYHOWM TUMMEHbI, NpedocTaBnsieMble  KMMEeHTaM, AOIDKHbl OblTb
yaoOOHbIMK, COOTBETCTBOBATb POCTY W pasmMepam KIMEHTOB, OTBeYaTb, MO
BO3MOXHOCTW, WX 3anpocam, a TaKke CaHUTapHO-TMIMEHUYECKMM HOpMaM W
TpeboBaHuAM.



4.2.3 Xunaa nnowanb, 3aHMMaemas KrveHTamu, no pasMepam U Lpyrym
XU3HEHHbIM rMoKasaTensaMm (COCTOoAHVE 34aHVWA U NOMELLEHU, UX KOMJXOPTHOCTD)
aorrkHa obecnednBatb yooOGCTBO MNPOXMBAHUA KiMeHToB. [lpyn  pasmelieHum
KITMEHTOB B >XWUSbIX NOMELLEHMAX (KOMHATax) LOSMKHbI ObITb Y4TEHbI UX (n3ndeckoe
N MCUXMYECKOE COCTOAHME, HaKMOHHOCTW, MCuXoriornyeckass COBMECTUMOCTD;
mMebenb, npegocTtaBnsgemMasa KimeHtam, LOfmkHa OblTb yOoOOHOM B MOMb3oBaHWUW,
nogobpaHa C y4eToM MX (M3NYECKOrO COCTOSHUS, OTBeYaTb COBPEMEHHbLIM
TpeboBaHMsM gn3anHa.

CooepxaHne W PEeMOHT >KWMbIX MOMELUEHUA criegyeT OCYyLWeCTBMATbL B
COOTBETCTBUMN CO CTPOUTENBbHBIMMU HOpMamu 1 npasunnamu (CHul).

4.2.4 TMomelleHus, npegocTaBnsieMble Afs opraHnsauum peadunnuTaunoHHbIX
MepornpuaTuin, ObITOBOrO ODCNYXUMBaAHUSA, KyNbTYpPHO-4OCYroBOM U fiedebHo-
TPYAOBOW OEATENbHOCTU, NO pa3MepaM, KOHUrypaunum n pacrnorioXeHNo OOIMKHbI
obecrneymBaTb NpoBeAEHME B HNUX BCEX YMOMAHYTbIX BblLLE MEPONPUATUN C Y4ETOM
cneumdmkmn 06Cny>XKMBaeMoro KOHTUHIeHTa.

4.2.5 lNpn cosgaHnm ycrioBun Onst OTNpaBeHNst PENUIMO3HbIX 06 PpSaa0B OOSMKHbI
ObITb CTPOro y4TeHbl BepoucrnoBedaHne, BO3pacT, Mo, (mM3n4eckoe COCTOSAHUE
KIMEHTOB, OCOBEHHOCTM PENUIMO3HbIX 00pAaOoB, MNPUHATBIX B PasfMYHbIX
KOH(peccusix. He gonyckatoTcs nobble ywemrneHnst npas cBOOOAHOro oTnpaBfieHns
PENUMMO3HbIX 00PSA0B BEPYIOLLMMU, a TaKxe npaB aTeENCTOB.

4.2.6 KoHCynbTupoBaHue no BonpocamMm camoobecneyeHns rpaxaaH u ux cemen,
pasBUTUS CEeMENHOro npeanpuHMMaTesibCTBa, HapOLHbIX MNPOMBICIIOB, OpPYrM
BOMpocaM Yrny4yllEeHUA KIIMEeHTaMM CBOEro MatepuanbHOro MOSIOKEHUS OOIDKHO
pPa3bsACHATb KIMEeHTaM WX npaBa UM BO3MOXHOCTW, Kacallmecs pasBuUTUS
CEMEeNHOro  npegnpuHMMaTensCTBa,  HapoAHbIX  MNPOMbICIIOB,  OKa3blBaTb
KBanMdmMLUMPOBaHHYK MOMOLb B peLleHnn BOMPOCOB MNOJAEPXaHUA U yrydLleHUd
MaTepuarnbHOro MorioXeHUs U XXM3HEHHOTO YPOBHS CEMb.

42.7 CopenctBne B obecrneyeHnn KIMEHTOB nNpoTe3amMnu U MNpOTEe3HO-
opToneguyeckuMn n3genusiMy, CriyxoBbIMW —annapartamu LOSMKHO MNO3BOSMUTb
nofy4eHne KIMEeHTaMn HeobXoOMMbIX WM YNOMAHYTbIX  peabunutauMOHHbIX
N30enMm XopoLUero Ka4ecTBa, HageXHbIX U YA0OHbIX B MOfIb30BaHUM.

4.2.8 NpepocTaBnsieMble KNMEHTY Ha BpeMs AHEBHOMO (HOYHOro) npebbiBaHns B
yypexaeHuM nocTerbHble MPUHAANEXHOCTU U chnaflbbHOEe MECTO B crelmansHOM
NOMELLEHUN [OSMKHbl OTBeYaTb COOTBETCTBYHOLMM CaHUTapHO-TMIMEHNYECKUM
TpeboBaHuAM.

4.2.9 lNpoaykTbl, NpeaocTaBnsiemMble KnMeHTam B Habopax Ha [OM, OOSMKHbI
OblTb  O06pOKa4YeCTBEHHLIMU, YO OBNEeTBOPATH noTpebHOCTH KINMMEHTOB,
COOTBETCTBOBATb CaHUTAPHO-TMIMEHNYECKUM TpeboBaHMSIM W MOCTaBMATLCS C
YY4ETOM COCTOSIHUS 340POBbS KIIMEHTOB.



4.2.10 Copgencteme B onsiate Xurbs M KOMMYHasrbHbIX YCNyr, B OpraHu3auumu
npeacTasneHns ycryr npegnpuaTmsaMmn TOpProsrv, NpMobpeTeHnn NPOMbILLITEHHbIX
TOBapOB MepBOM HeOOXOAUMOCTW, JNEeKapCTBEHHbIX MpenapartoB U  U3Oenuu
MEeOULNHCKOrO HasHayYeHUst OO0SDKHO YOOBMETBOPSATb MOTPEOHOCTU KIMEHTOB B
CBOEBPEMEHHOM U MO YMEPEHHbIM LieHaMm npuobpeTeHnn HeobXxoauMbIX TOBapOB,
nsgenuin n Nnpenapartos.

4.2.11 Copencteme B obecnevyeHmn TONSMBOM M BOAOW (4N NPOXMBAKOLMX B
XUINbIX MOMELLEHNSX 6e3 LeHTpanbHOro OTOoMMeHUs W/unmM BOOAOCHabXeHusl), a
Takke B OpraHM3auum pemoHTa W YOOPKM XUMbIX MNOMELEHUN  [OSDKHO
obecrneymBaTb NOSIHOE N CBOEBPEMEHHOE YOOBMETBOPEHUE HYXI U NOTpebHOCTEN
KITMEHTOB B pELLEHNM 3TUX NPobBnem B LeNsx co3gaHus UM HopMasibHbIX YCIOBUIA
XU3HW.

4.2.12 TlopaepxaHue YCrioBMMA TMPOXMBAHUA KIMEHTOB B COOTBETCTBUM C
MriMeHn4YecknMmn  TpeboBaHNAMU OOIDKHO OblTb HanpaBfeHO Ha MNOCTOSHHOE
cobnogeHne KnMeHTaMm BCEX CaHUTapPHO-TUMMEHWYECKUX HOPM W npaBwn,
CNOCOBCTBYIOLLMX YCTPAHEHMIO HENPUATHBIX OLLYLLIEHWUI OUCKOMAopTa.

4.3 KayectBO counanbHO-MeAULMHCKUX yCnyr

4.3.1 ObecneyveHne yxoga C y4ETOM COCTOSIHUS 3[00POBbS LOSMKHO BKMOYATb B
cebss HabnogeHwe (C roTOBHOCTbIO B fHOOOM MOMEHT MPUATM Ha MOMOLLUb),
NpoBegeHNe MEeOMLMHCKUX npoueayp, Bblgady fekapcTB B COOTBETCTBUMM C
HasHa4YeHVeM fevawmx Bpayven, OKasaHue nomoum B nepeaBwkeHun (npu
HeobXxoaAMMOCTI) N B APYMNX OENCTBUSAX KIMEHTA.

4.3.2 lNpoBegeHne nevyebHO-0340POBUTENBHBIX MEPONPUATUIA, HanpaBfiEHHbIX
Ha coxpaHeHue, NoAAEPXKKY U OXpaHy 340P0BbS, U BbIMNOSHEHUE PYIMX, CBA3AHHbIX
CO 300pOBbeEM Mpoueayp, [AO/MKHO OCYLWECTBAATBCA C  MakCUMaribHOW
OCTOPOXHOCTbH U aKKYpaTHOCTbIO 6€3 NpU4nHEHUsS Kakoro-nmbo Bpeaa KimeHTam.

43.3 CopgenctBne B  npodwmnaktuke  oOBOCTPEHUM  XPOHUYECKUX U
npeaynpexgeHnn  MHAEKUMOHHbIX  3aboneBaHuin  OOmKHO — obecnevmBatb
CBOEBPEMEHHOE 1 B He0bxoaMMOM o06beme npeaocTaBrieHne HeobXoaUMbIX YCnyr
C Y4eTOM XapakTepa 3abonieBaHusi, MEOUUMHCKUX MNOKa3aHUW, dM3nYecKoro wu
NCUXNYECKOIo COCTOSAHUS KITMEHTOB.

4.3.4 Copenctevme B MPOXOXOEHUM OucnaHcepusaumm OOSPKHO obecneuvnTb
noceweHne KrmeHTamu BCeX npeanucaHHblX WM  Bpayen-crneymanucTos ONis
yrny0fieHHOro N BCECTOPOHHEro obcrefoBaHUs COCTOAHNS 340POBbA.



4.3.5 Copgencteme B nonydyeHun 6GecnnaTtHOM NMOBO Ha JbMOTHLIX YCIIOBUSAX
3y6onpoTe3Hon (3a MCKIYEeHMEM NPOTE30B U3 AparoueHHbIX MeTasnsioB U Apyrnx
A0POroCTOSALMX MaTepmarnoB) N NPOTE3HO-OPTONEANYECKON MOMOLLM OOIMKHO ObIThb
OCYLLUECTBIIEHO B COOTBETCTBUM C MPaKTUYECKMMU MNOTPEOGHOCTAMU KIIMEHTOB W
cnocobCcTBOBaTb MOSYYEHMIO UMM KA4YeCTBEHHbIX PeabunuTaunoHHbIX U3Oenuin,
YKa3aHHbIX BbiLLE.

4.3.6 KayecTBO COOenCTBMS B MOSyYEeHUN MEeLULMHCKON MOMOLLM, B TOM YuCIrie
COMPOBOXOEHNA B MEOUUMHCKNE Yy4YpeXxaeHus, LOOSPKHO OnpenensTtbCa  Tew,
HACKOMbKO MpaBuibHO MOCTaBMNEeH npeaBapuUTenbHbI gnarHo3 3aborneBaHus
KIMeHTa, B KakOW CcTeneHn obecnevyeHbl [OOoCTaBKa KNMeHTa B nevyedHoe
yypexgeHue, ero obcnyxvsaHue n Bo3BpalleHe 4OMOW.

4.3.7 KayectBO cogenctasust B 0popMIeHnn JOKYMEHTOB MpU HanpasBSieHUN Ha
MEeLWNKO-CoLMaribHy0 9KCNepTu3y ornpeaenseTrcsd Tem, B KakOM CTerneHu OHO
obecneymBaeT nocelleHne KIIMEHTOM COOTBETCTBYHOLWMX creunanuctoB n cbop
BCEX [OOKYMEHTOB, HeObBXOOMMbIX A5 KOMMMEKCHON OLEeHKM COCTOSIHUS €ro
opraHM3ma Ha OCHOBE aHanmsa BCex HeObXOAUMbIX JaHHbIX OCBUAETENbCTBYEMOIO
KIMeHTa.

4.4 KayectBO coLMan bHO-NCUXOSTOrnYe CKux ycrnyr

4.4.1 TpepocTaBneHne KOHCyrnbTauunM no BOMPoOcaM MCUXMYECKOrO 340POBbS
AOSPKHO Ha OCHOBE MOSlyYEHHOW OT KIMEHTa WMHopmaumm n obCyXOeHnss ¢ HUM
BO3HUKLLMX COLManbHO-MCUXONOMMYEeCcKNX npobrnem mnoMoYyb €My packpbiTb W
MOBMNM30BaTb BHYTPEHHUE PECYPCHI Ha peLleHne 3TuxX npobrem.

4.4.2 JKCTpeHHast ncuxorormdyeckas MoMOLWp [dOoSpkHa cnocobCcTBoBaTb
9(OPEKTUBHOMY PELLEHUIO KIMEHTaMM TaKuUX JeXawmx B OCHOBE M3HEHHbIX
TPYAHOCTEN U NUYHBIX KOH(IMKTOB Npobrem, Kak nNpeodorieHne B CEMbe OCTPOM
NCUXOTPaBMUPYIOLLEN WM CTPECCOBOM CUTyauuW, HEraTMBHO BIMSAIOLWEN Ha
300pOBbE U MNCUXMKY Mpexae BCero AeTen, HeafekBaTHble (hopMbl MoOBedeHUs
poguTtenen, couwanbHasa — agantauuMs K U3MEHSAWMMCHA  couunarbHo-
9KOHOMMYECKUM YCTIOBUSIM XU3HU U BbiTa.

4.4.3 [llpoBegeHne NCUXOOMArHOCTUKW, HarpaBrieHHOM Ha TMCUXOKOPPEKLINIO
FNIMYHOCTW, OOSPKHO MO pesyrnbraTaM aHanm3a MCUXOSIorM4yeckoro COCTOSHUA W
NHAMBUAYanbHbIX 0COBEHHOCTEN NIMYHOCTU KIMEHTA, BIIMSAIOLLMX HA OTKIIOHEHMS B
ero nosefeHnn N B3aUMOOTHOLLEHUAX C OKPYXalWMMK JogbMKU, NpesocTaBUTb
HeobOxoaMMyO UMHGOpPMaUUIO AOfs COCTaBfeHMs NporHo3a W paspaboTku
pekoMeHaaLnn No NPoBeLEeHNIO KOPPEKLMOHHbLIX MEPOIPUATUIA.



4.4.4 Ycnyrn, HanpasfieHHble Ha MNPeodoSieHne OTKIIOHEHUA B pPas3BUTUN,
9MOLMOHArNbHOM COCTOSIHUM N NOBELEHUN KIIMEHTOB, Ha NpoBeAeHne MeponpuATUn
MO MCUXOSIOrMYEeCKON pasrpy3ke, AOIPKHbI C MOMOLLBIO MCUXOSTOMMYECKON KOppeKLUn
obecrneymBaTb nNpeofosieHMe 3TUX  OTKITOHEHWA  (HebnaronpusTHbIX — opMm
9MOLIMOHArNbLHOro pearMpoBaHNs U CTepeoTUNnoB MNOBELEHUA OTAerbHbIX JnL,
KOH(PIMKTHBIX OTHOLLEHWI pOAUTENEN C AEeTbMU, HapyLLEHW OOLEHNA Yy aeTen nnm
NCKaXXEHUN B UX NCUXMYECKOM PasBUTUN) C LENbio NPUBEAEHUA 3TUX NoKasaTenemn
B COOTBETCTBME C BO3pPaCTHbIMM HOpMaMn 1 TpeboBaHNsIMK coLmarnbHON cpeabl.

445 OkasaHue ncuxosriorm4eckorn (SKCTPEHHOW MCUXOSIorM4eckom) MnoMoLLm
rpaxgaHam, B TOM 4ucre, rpaxgaHam, OCYLLIEeCTBNAWMM yxo4 Ha AoMy 3a
TSOXKENOOONbHBIMU MOXUMLIMA POACTBEHHMKAMU U POACTBEHHUKaAMU-UHBaNMaamu,
OOSPKHO cnocobcTBOBaTb 3(PPEKTUBHOMY PELLEHUIO KIMEHTAMWM TakuX Nnexalmx B
OCHOBE }M3HEHHbIX TPYAHOCTEN U JIMYHBLIX KOHQTMKTOB Npobrem, Kak npeogoneHve
B CeMbe OCTPOM MCUXOTPaBMMUPYIOLWIEN WM CTPECCOBOW CUTyauun, HeratuBHO
BNMAIOWIEN Ha 300pOBbe W MNCUXMKY MNpexae BCero [neTen, WHBanvaos,
TSXKENOOOSbHBLIX YMEHOB CeMbM, couMarnbHasg agantauus K U3MEHSIOLMMCS
coumasibHO-9KOHOMUYECKUM YCIOBUSIM XU3HU U BbiTa.

4.5 KayectBO coumanbHO-Negarornye CKUX ycnyr

4.5.1 CouwuanbHo-negarornyeckme obcnenoBaHus n coLmarnbHo-
negarormdeckasl [OuarHOCTUKaA  OOSMKHbl  MPOBOAUTBLCSA C  UCMNOMb30OBaHMEM
COBPEMEHHbIX NPUOOPOB, annapaTypbl, TECTOB W MNpPenoCTaBfsaATb Ha OCHOBE
BCECTOPOHHEIO0 M3y4YeHUst JIMYHOCTM (B3pOocrioro wmnm pebeHka) OO6BbeKTUBHYHO
OLlEHKY €€ COCTOsHMA A9 OoKa3aHusi (B COOTBETCTBMM C YCTaAHOBSIEHHbLIM
AnarHo3oMm) 9gdeKTMBHON nefarorm4eckor MOMOLLM  KIMEHTY, nonaBlemMy B
KPU3UCHYIO UM KOHMNUKTHYIO CUTYaLMIO.

4.5.2 Ycnyrn, cBsi3aHHble C MpoBedeHVEM MepOorpuUsaTUA MO UCMNOSIb30BaHUKD
OCTaTOYHbIX TPYAOBbIX BO3MOXHOCTEW KIMEHTOB, [OMMKHbI obecneynBaTtb
Cco3[jaHMe B CTauMOHapPHbIX YYPEeXOEeHUAX TaKuUX YCIOBUN, KOTOpble MO3BOSAT
BOBJSIeYb KIMEHTOB B pasnunyHble (opMbl TPyOoOBOM OEATENbHOCTU C Y4eTOM
COCTOSIHUSA X 300P0BbSA, a Takke obecneymBaTb akTUBHOE y4acTUe KITMEHTOB.

4.5.3 KayecTBO ycnyr, CBA3aHHbIX C COAENCTBUEM B MOSTydeHUn obpasoBaHus
nHBanMgamn (B TOM 4ucrie AeTbMu-UHBaNMgamuv) B COOTBETCTBUMM C  UX
PM3NYECKMMM BO3ZMOXHOCTAMM U YMCTBEHHbIMM CMOCOBHOCTAMM, onpeaensercd
TEM, B KaKOW CTENeHN CO3LaHHble B Y4YpexaeHUsX YCIioBUS AN OOLUKOSIbHOro
BOCMUTaHUA OEeTen-MHBanMaoB M MOMyYEeHUS MMKM LIKOSbHOrO obpasoBaHMA Mo
cneumanbHbIM nporpaMmmam, a Takxe ans noslydeHus obLuero
(NnpodpeccuoHansHoro) obpasoBaHNA B3POCSbIMX WMHBaNMgamu no cneumarnbHbIM
nporpaMmmam U camu nporpamMmMbl CMOCODCTBYIOT YCNELWHOMY U pe3yrbTaTUBHOMY
NpoBeAEeHN0 BOCNUTaTENbHOW paboThbl 1 0BYyYeHUto.



454 CopenctBne wHBanMgam B peanusauun  MepornpusTum o
npodeccuoHanbHOM  peabunutaunn,  NPeayCMOTPEHHbIX  UHOMBUAOYalbHOM
nporpaMmmon peabwnutauun WHBanMaa, OOSPKHO COAENCTBOBATb MakcumasibHO
BO3MOXXHOMY BOCCTaHOBJIEHMIO WX MNPOJIECCUMOHArbHbIX HaBbIKOB W OBJlALEHUIO
HOBbIMU MpodhecCcuamm.

455 OpraHumzaumsa pgocyra u oTgbixa AomkHa ObiTb HanpaBneHa Ha
YOOBMNETBOPEHME COLIMOKYIbTYPHBIX M AYXOBHbLIX 3arpPOCOB KIMEHTOB (B3POCIIbIX U
peten). OHa formkHa cnocobCcTBOBaTb pacLUMpeHuto obLiero Kpyrosopa, cdepbl
OOLLEHNSI, MOBBLILLEHNIO TBOPYECKOW aKTUBHOCTU KIMEHTOB, MPUBMEYEHUD UX K
Yy4acCTUIO B Pa3fNYHbIX KYNbTYPHO-A0CYrOBbIX U CMOPTUBHBLIX MEPONPUATUSIX.

4.6 KauectBO couman bHO-3KOHOMMYE CKUX YCIyr

4.6.1 KayecTBO ycnyr, CBA3aHHbIX C COOLEVNCTBMEM B TPYLOYCTPOUCTBE, B TOM
yucne B paboTe Ha AOMY MMM Ha paboyvmx MecTax B YydpexmaeHuu couumaribHOro
obcnyxmBaHud, onpefenseTcs CTENeHbl0 BOBJIEYEHUA KIMMEHTOB YYpexaeHus B
3T MeponpuATUS NO TPYyOAOYCTPOWCTBY, (PaKTUYECKUMU UX pesyrbTataMmy B
MOBbILLEHUN XU3HEHHOIO YPOBHA KMMEHTOB, @ TaKXe CTEneHbio YOOBIEeTBOPEHUS
KITMEHTOB YKa3aHHbIMU yCIlyramu.

4.6.2 KayecTtBO ycCrnyr no OKa3aHUIO MaTepuanbHOM MOMOLLM  KIMeHTam
onpeaenaTtcsl TEeM, HAcCKOMbKO MOMIHO W CBOEBPEMEHHO NPeaoCTaBNATCS
nonararowpmecsa UM geHexHble cpeacTBa, NPoAYKTbl MUTaHWS, CpeacTBa caHUTapum
N rMrneHsbl, ogexaa, odysb, 6enbe n apyrme npegmeTbl NepBon HeO6XoANMOCTH (B
npegenax YCTaHOBIEHHbIX HOPM), CpedcTBa yxoda 3a AeTbMu, creunasnbHble
TpaHCMNOPTHbIE CPeAcTBa, TEXHUYECKUE cpeacTBa peabunurtaumm WHBaNMOOB U
APYrnX NnL, HY>XOalWmMXca B MOCTOSAHHOM YXOAe.

4.6.3 ObecneyeHne KIMEHTOB MpU BbIMNUCKE U3 YYPEXOEHUA CTalMOHaPHOro
obCcnyXMBaHNA ofexaon, obyBbld U AEHEeXHbIM nocobvem no YTBEPXOEHHbLIM
HOopMaTMBamM  [LOSPKHO  YOOBMNETBOPATb  MX  MOTpebHOCTM B JOOPOTHOM,
COOTBETCTBYHOLMX POCTOB U pasMepoB ofexae M obyBu, a Takke OeHEeXHbIX
cpencTBax.

4.7 KayectBO coumanbHO-NPaBOBbLIX YCIyr

4.7.1 KoHcyrnbTupoBaHWe MO BOMpocaM, CBA3aHHbIM C MpaBOM rpaxgaH Ha
coumanbHoe obcnyxuBaHue, MNeHCUOHHOoe obecrnedYeHne u npegocTaBrieHne
coumarnbHbIX BbIMMAT, @ Takxe COOeNCTBME B OCYLUECTBIIEHUN Mep CoLnanbHOW
NoOaepXKu, YCTaHOBJIEHHbIX 3akoHodaTernbcTBoM Poccumckon denepauum,
OOMKHO obecnevnTb KnMeHTam MnosiHoe npeacTtaBrieHne 00  YCTaHOBMEHHbIX
3aKoHo4aTeNbCTBOM MNpaBax Ha OOCNyxvMBaHMEe M O NyTaX WX 3awuTbl OT
BO3MOXHbIX HAPYLLEHUI.



47.2 Copenctene B 0GOPMNEHMM U BOCCTaAHOBSIEHUM [OOKYMEHTOB (Ha
MOJSIOKEHHbIE Mepbl CouManbHOM NOOLEPXKKW, ONIA YOOCTOBEPEHUA JIMYHOCTN,
TPYAOYCTPOMUCTBA, NPV HanpaBfieHUM Ha MeOMKO-COoLMarbHy 9KCNepTusy u 1.4.)
OOMKHO obecnednBaTb pasbACHEHME KIIMEHTaM CoAepXaHue HeobXoauMbIX
AOKYMEHTOB B 3aBMCUMOCTM OT UX NpefHasHa4YeHus1, U3rioXKeHne n HanucaHme (npu
HeoOXOAMMOCTN) TeKCcTa [OOKYMEHTOB WM 3anosiHeHne (opMeEHHbIX OriaHKoB,
HanncaHne conpoBoaUTENbHbIX NMMceM. KayecTBO COOENCTBUA OLLEHMBAKOT TEM, B
KaKoW CTeneHn OHO crnocobcTBOBasrio CBOEBPEMEHHOMY U OO BEKTUBHOMY PELLIEHMIO
CTOSAILLUMX Nepes, KnMeHTaMmm npodnem.

4.7.3 CogencTBne B COXpaHEHUN 3aHMMAeEMbIX paHee Mo OOroBopy Hanma mnm
apeHObl XWIbiX MOMEWEeHUW B TeyeHne 6 Mec C MOMEHTa MNOCTYMfEeHUs B
CTauMoOHapHOEe Y4YpexaeHust couumanbHoro obcnyxmBaHusl, a Takke BO
BHeoyepegHOM obecrnedeHnn XunbiM NOMELLEHNEM B Cllydae OoTKasa OT YCIyr 3Toro
yyupexageHust No UCTEYEHUN YKa3aHHOro CpoKa, ecnin He MOXET OblTb BO3BpaLLEHO
paHee 3aHnMaemMoe MoMeLLEHME, OOIPKHO OblTb HanpaBieHO Ha 3alMTY KIMEeHTa OT
BO3MOXHOM  MOTEpU  BCNeACTBUE  PasfUYHbIX  OBCTOATENbCTB  3aKOHHO
npuHagnexawen WM MnosIOKEHHON eMy >KASION nrowaan U HeJonyllieHue
YLLIEMITEHUS €ro 3aKOHHbIX NPaB Ha XXUNULLIE.

474 CopenctBne B npenoctaBfeHMn OecnnatHOM MNOMOWM adBokaTa B
nopsgke, YCTaHOBIEHHOM 3akoHogartenbcTBoM Poccuinckon ®depepauuuv, wunm
conpoBoOXaeHne (NpeacTaBrieHne MHTEPECOB) B cyadax pasfnMyHbIX MHCTaHLMA Ond
3awmThl NpaB U MHTEPECOB OO/MKHO rapaHTMPOBaTb KITMEHTY KBannguumMpoBaHHYHO
IOPUOMYECKYIO 3aLLUMTY 3aKOHHbBIX MPaB 1 NOMOLLb B LEensxX NPUHATUS 06 bEeKTUBHOMO
PELLEHNS No ero Bonpocy.

4.7.5 WcnonHeHve yHKUMA OMeKyHOB U norneyutened B OTHOLLEHUU
HeaeecnoCOobHbIX NOXUIbIX NoAEN, UHBaANMAOB (B TOM 4YuUcre OeTen-UHBanMaoB),
HY)KOAKLWKMXCS B Oneke W nonedyuTenbcTBe, AOMMKHO obecneyvBaTb OKasaHue
MOMOLLX MOAOMEYHbIM KIMEHTaM B OCYLUECTBIIEHMM WX NpaB W MCNOSIHEHWUU
0653aHHOCTEN, OXPaHATb HECOBEPLLEHHOMETHMX NOA0MNEYHbIX OT 3110ynoTpebneHmn
TPETbUX JNL, a Takke [aBaTb Corfacve COBEPLUEHHONIETHUM MoLOMeYHbIM Ha
coBepLleHne UMM  OENCTBUW,  MPedyCMOTPEHHbIX [paXdaHCKUM KOO EKCOM
Poccuinckon degepaumu.

4.7.6 Cogenctemne B OKasaHUM HOPUONYECKOM MOMOLLM N UHBIX MPaBOBbIX YCyr
(odbopMneHne n BOCCTAHOBEHNE pa3fINYHbIX AOKYMEHTOB, OpraHM3aumnsa noMoLm B
BOMpocax MEeHCUMOHHOINo obecnevyeHns U npegocTaBrieHMsl coumanbHbIX BbINMAT,
opraHuM3auuns coumnanbHO-NPaBOBOro KOHCYSbTUPOBaAHWS) OOSMKHO obecneymBaThb
pa3bsCHEHNE CYTU N COCTOAHUS MHTEPECYIOWMX KMeHTa npobnem, onpeaenatb
NYyTU UX PELLEHNSA N OCYLLECTBNATb NpakTU4eckme Mepbl (COOeNCTBME B MOATOTOBKE
N HanpaBfeHuM B COOTBETCTBYHOLME WHCTAHUUM HEeoBXOoOMMbIX [OOKYMEHTOB,
NM4HOe obpalleHne B 3TU MHCTAHLMK, KOHTPOSb 3a NPOXOXOEHNEM LOKYMEHTOB U

T.4.).
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