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[peoucriosune

Llerm v npuHumnel ctaHgaptmsaumm B Poccunckon depepaumm yCcTaHOBIEHDI
denepanbHbiM _3akoHoM OoT 27 gekabpa 2002 r. N 184-®3 "O TexHU4Yeckom
perynmposanun”, a npasuria NpuMeHeHns: HaLMoHarbHbIX cTaHgapToB Poccumnckon
®epepaunmn -TOCT P 1.0-2004 "CtaHgapTtmsaumst B Poccunckon denepauumu.
OcHoBHbIe nonoxeHma"

CBeneHus o ctaHpapTe

1 PASPABEOTAH ®eaeparnbHbiM rocygapCTBEHHBIM YHUTAPHBIM NpeanpusaTUeM
"Poccumncknin  Hay4yHO-TEXHUYECKUN LEeHTp uHdopmauum Mo cTaHgapTu3auuu,
meTpornornn u oueHke cootsetcTeug” (OIryrn"CTAHOAPTUHOOPM")

2 BHECEH TexHnyeckum kommteToM no ctaHgaptmsaumm TK 406 "CoumansHoe
obcnyxmMBaHue HaceneHnsa"
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3 YTBEPXXOEH W BBEOEH B OEWCTBWE [Npvkasom PenepansHoro
areHTCcTBa N0 TEXHUYECKOMY PerympoBaHuio U MeTposiornm oT 27 aekadps 2007 T.
N 562-cT

4 B HacToOsdWwEeM CcTaHgapTe peann3oBaHbl HOPMbl  doefeparibHbiX 3aKOHOB
Poccuinckon denepaumn:

- o1 12 auBapsa 1995 r. N 5-®3 "O BetepaHax”;

- or_2 aBrycta 1995 r. N 122-03 "O couwmansHOM obcnyKMBaHUU TpaykoaH
NOXWIIOro BO3pacTa U uHBanuaoB";

- oT_24 Hos6psa 1995 r. N 181-®3 "O couuvanbHoW 3almTe MHBaIMOOB B
Poccuinckon Pegepaumn”;

- o1 10 pekabpsa 1995 r. N 195-03 "O6 ocHoBax coLmanbHOro obcnyxkmBaHus
HaceneHust B Poccurickon ®egepaumnmn';

- o1 27 gekabpsa 2002 r. N 184-93 "O T1exHn4ecKom perynmposaHmmn”

5 Hactosumin  ctaHgapT  paspabotaH no  3akasy  MuHucTepcTBa
34paBooOXpaHeHNd K couunanbHoro passutna Poccunckon ®enepaumnm

6 BBEJJEH BINEPBbIE

UHopmayusi 06 usmeHeHUsIX K HacmosiwieMy cmaHOapmy rybnukyemcs 8
€Xe200HO  u3dasaeMoM  UHGOpMaUUOHHOM  ykazamersne  "HauuoHarbHble
cmaHOapmebl", a meKkcm U3MEHEeHUU U rorpasoK - 8 eXeMeCcsHHO u3dasaeMbixX
UHGbopMayUoHHbIX yKaszamernsax "HauuoHarnbHble cmaHOapmebl”. B criyyae
nepecmompa (3aMeHhbl) unu OMMEHbI Hacmosu,eao cmaHOapma
coomeemcmesyrujee ysedomrieHue 6yoem orybriukogaHO 8 EeXeMeCSYHO
uzdaseaeMoM UHGopMaUuUoHHOM yKaszamersie "HauuoHarnbHble cmaHOapmabl”.
Coomeemcmeyrowasa UHpopmMmayus, ysedoMmrieHUe U MmeKcmbl pa3meuw,aromcs
makxe 8 UHGhopMayUOHHOU cucmeme obuw,eao nosib308aHuUsi - Ha oghuyuaribHOM
caime @elepasribHO20 azeHmcmea [0 MEXHUYECKOMY  peayriupos8aHUro
Memporsioauu 8 cemu MIHmepHem

1 O6nacTb NpUMMEHeHUs

HacTtosumin  ctaHgapt  pacnpocTpaHseTcss Ha  couuarnbHble  YCIyru,
npeaocTaBndeMble  FOCY4apCTBEHHbIMU M UHbIX  GOPM  CODCTBEHHOCTU
yypexaeHnsaMmM couunansHoro obcnyxuBaHua (Qanee - ydpexaeHus), a Takxke
rpaxxgaHamy, 3aHUMarLWMMUCS NpeanpuHUMaTeSibCKON OeATenbHOCTLI0 B cdepe
coumanbHoro obcnyxmBaHna HaceneHust 6e3 obpasoBaHUA OPUANYECKOrO N1ua,
rpaxxgaHam NoXurioro Bo3pacTa U uHBanvaam (B TOM Yucrie n AeTaM-uHBanugam).

Hactoswumn ctaHgoapT ycTaHaBnvMBaeT MOpsSOOK U YCroBUSA MpefoCTaBlieHus
rpaXkgaHam NoXMIioro Bo3pacta U MHBanMaam BCEro KoOMmrekca coumasbHbIX YCnyr
(coumnanbHO-ObITOBbLIX, COUManNbHO-MEAULMHCKMX, COLManbHO-MCUXONOMMYECKIX,
coumarnbHo-negarornyeckmx, coumnanbHO-3KOHOMUYECKUX, CoLMarbHO-NPaBOoBbIX).
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2 HopmaTtuBHbIe CCbINKU

B HacToslem cTaHgapTe UCnonb3oBaHbl HOPMATUBHBIE CChISIKU Ha criegytoLme
cTaHaapThbl:

[OCT P 52143-2003 CouwnanbHoe obcnyxmBaHue HaceneHns. OCHOBHbIE BUAbI
coumanbHbIX YCIyr

[OCT P 52495-2005 CoumnanbHoe obcnyxMBaHWe HaceneHmsa. TepMuHbl U
onpegeneHus.

[OCT P 52498-2005 CouuansHoe obcny;mBanune Hacenenus. Knaccudmkauus
yupeXxaeHun coLmanbHOro 06 cnykMBaHms

[MpumeyaHne - lNpyn NoNb30BaHUN HACTOSALWMM CTaHOAPTOM LenecoobpasHo
NpoBepuTb [OENCTBUE CCbISIOYHbIX CTaHO4ApPTOB B WHJOPMALMOHHOM cuUcTeme
oOLero nonb3oBaHusl - Ha odwmumanbHom canTe degepanbHOro areHTcTBa Mo
TEXHUYECKOMY PEeryniMpoBaHuIO U MeTporiormm B ceTu VIHTEPHET U No eXerogHo
nsgaBsaemMomMy MHJQOPMauMOHHOMY ykasateno “"HauwuoHanbHble cTaHgapTbl”,
KOTOpbIN onybrnmMkoBaH MO COCTOSHMIO Ha 1 sHBapA TeKywero roga, M no
COOTBETCTBYHOLWMM €XEMECHAYHO M3gaBaeMbiM MHAOPMALMOHHBIM yKasaTensam,
onyonMKoBaHHbIM B TeKywemM rogy. EcnmM  CCbINoYHbIM  CcTaHOapT 3aMeHeH
(M3MEHeH), TO nMpuM  NOMNb30BaHMM  HaACToSUWWM  CTaHOapToM  cneayet
PYKOBOOCTBOBATLCS 3aMEHSOLMM (M3MEHEHHbIM) CTaHAapTOM. ECnn cCbhINoYHbIN
cTaHOapT OTMeHeH 6e3 3amMeHbl, TO MOSoXeHMe, B KOTOPOM JaHa CChbifika Ha Hero,
NPUMEHSIETCS B YacTW, He 3aTparmBaloLLen 3Ty CChISIKY.

3 TepMUHbI 1 onpeaeneHus

B HacToswem cTaHgapTe npumeHeHbl TepMiuHbl o TOCT P 52495.

4 MopsapokK n ycnoBus npeaocTaBrieHUs
counanbHbIX YCAYr rpaxgaHamMm noXuroro
BO3pacTa U MHBannaam

4.1 O6bwme nonoxeHus

4.1.1 TlopAgok M yCrioBUA npefnocTaBfieHUst couMarbHbIX YCIyr rpaxgaHam
MOXUIoOro BO3pacTa W WHBanMaam YCTaHOBMEHbl B HacToslWeM CcTaHgapTe B
COOTBETCTBUM C MNOSIOXEeHNsIMN 3akoHOB Poccunckon ®epepaummn  (NyHKT 4
npeaucnosus k ctaHaapTty), FTOCT P 52143 nFTOCT P 52498.
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4.1.2 CounaneHble YCryri rpakgaHam noxusioro Bo3pacTta (keHWwmHam cTaplue
55 net, MyxuduHam cTapwe 60 neTt) U uvHBanMgam (B TOM 4ucne K AeTaM-
MHBanMaam) OOIPKHbI NPegoCTaBNATLCA NP CODMIOOEHUN CreayoLWmMX NMPUHLMNOB
couuvarnsHoOWn cnpaBeasiMBoOCTU:

a) cobnoaeHnst npas rpaxaaHnHa U YeroBeKa;

6) opmeHTauun coLmansHOro 00CNYXMBaHUA Ha NHAMBUAOYanbHbIEe NOTPEOGHOCTU
rpaxkgaH NnoXxuroro Bo3pacTta U UHBannaoB.;

B) npuopuTteTa Mep Mo couuManbHON 3almTe rpaxkaaH MoXWIioro Bo3pacTta U
NHBaNWOOB;

F) obecneyeHns paBHbIX BO3MOXXHOCTEN B nonyvyeHnn couumalribHblX yCcrnyr n nx
OOCTYNHOCTU ANA BCEX rpaKaaH noXxmmnoro Bo3pacTta U HBalnmaos,

4) NpenocTaBrieHnst rOCYAAapPCTBEHHbIX rapaHTun B cdepe couunanbHoro
0B CnyXMBaHUA HaceneHus..

4.1.3 CouuaneHble ycnyrn nNpefocTasnaioT rpaxgaHaMm noxurnoro sospacrta u
WHBanMgamM Mo peLleHuio OopraHoB couunanbHOM  3awmTbl  HaceneHus B
NOABEAOMCTBEHHbLIX UM ydpexaeHuax Jmbo no [orosBopam, 3akroyaembiM
opraHamMu couunansHON 3awmTbl C YYPEXOEHUSMU CoLMarnbHOro obcnyxuBaHuA
MHbIX OPM CODCTBEHHOCTW, B COOTBETCTBMM C MNEPEYHEM rapaHTUPOBAHHbIX
rocy4apCTBOM CoLManbHbIX YCNyr rpaxkgaHam MoXuIioro Bo3pacTta M MHBanugam,
KOTOpPbIA  yTBEpXOaeTCsa opraHamMm rocygapCTBEHHOW BracTu  CyObHeKToB
Poccuinckon denepaumn.

41.4 Tlpn nonydyeHUn couManbHbIX YCyr rpaxgaHe MoXuroro Bo3pacta u
MHBaNMMObl MMEKT YCTaHOBEHHOe 3akoHoaaTenbcTBoM Poccuinckon denepauunm
npaBo Ha:

a) BblIbop y4ypexaeHnss n opmbl obCnyxmBaHUs B Mopsigke, YCTaHOBIIEHHOM
opraHamm couunarnbHOM 3amThl HaceneHus cybbekToB Poccuickon Penepauuu;

6) nonydeHne OOCTOBEPHOM U CBOEBPEMEHHOMN MHGOPMALUM O CBOMX NpaBax,
0643aHHOCTSX, BMAax U ¢opmax coumanbHoro obCnyxmBaHus, MOKa3aHUAX Ha
nony4yeHne coumanbHbIX ycnyr, 06 YCroBUAX NPOXMBAHUA W OPYrUX YCIOBUSIX
npegocTaBrieHns aTux ycnyr. MHdopmauma o xapaktepe n obbeme coumanbHbIX
ycrnyr — npegocTtaenseTcs  couuarnbHbIMM - paboOTHMKaMM  HEenocpeaCcTBEHHO
rpaxgaHam noXusoro Bo3pacTta U MHBanvgam, a B OTHOLLEHUN OeTen-UHBanmaos,
He gocTurumx 14 net, n nuu, MPU3HaHHbIX B YCTAHOBJSIEHHOM 3aKOHOM MNopsaaKe
HeaeecnoCOOHbIMU, X 3aKOHHbLIM NPeACTaBUTENAM,;



B) KOHMAEHUManbHOCTb MHPOpMaL MM FIMYHOMO XapakTepa, CTaBLen N3BECTHOM
paboTHMKaM yypexaeHust coLlmanbHOro obCnyXmBaHNa Npu okasaHum coumanbHbIX
ycnyr. Takas uHdopmaums asnseTcs npodpeCcCuoHarbHOM TauHOW U He MOLJNIEXUT
pasrnaweHuntio. PaboTHNKN, BUHOBHbIE B pasrfialleHun 3TOM TanHbl, OOMMKHbI HECTH
OTBETCTBEHHOCTb B MOPSAKe, YCTAHOBMEHHOM 3aKOHOOAaTenbCTBOM Poccurckon
depepauuu;

) yBaXuTENbHOE N ryMaHHOE OTHOLLEHNE CO CTOPOHbI PabOTHUKOB YYpeXOeHU
coumanbHoro o6 cnyxmBaHus;

O) [obpoBoOnbHOE cornacMe Ha couuanbHoe obcnyxueaHue. CouunanbHoe
o6CcnyXMBaHNe OCYLLECTBIISETCA NpW YCrioBMM A0OPOBOMBHOMO COrfnacusi rpaxaaH
MNOXWUNOro Bo3pacTa W WHBaANMMOAOB Ha MOflyYeHWe couunanbHbIX YCnyr, 3a
NCKIOYEHNEM CIly4aeB, Korga corfacue Ha couuanbHoe obCnyxvMBaHue nuu, He
pocturumx 14 net (oeten-vHBanvMaoB), W N, NPU3HAHHLIX B YCTAHOBIIEHHOM
3aKOHOM nopsiake HeaeecnocobHbIMK, OAETCA UX 3aKOHHbIMW NpeacTaBUTENAMMN
nocne nonyvyeHust B nNpeanoniaraemMoM y4ypexgeHun cBedeHun o Buagax u copmax
NPaKkTUKYeMOro B HEeM couuanbHoro obcnyximBaHusi, 06 ycrnosusiXx onnathbl
coumanbHbIX YCAyr U APYrUX YCrOBUSIX X NPeOOCTaBeHUs;

€) 3aWwuTy CBOMX MpaB W 3aKOHHbIX WHTEPEeCOB, B TOM 4ucrne B cyaebHoM
nopsiake.

41.5 TlpaBo BHeoudepedHOro npvema Ha obcnyxuBaHne B YYpeXOeHus
CTaUMOHApHOro couunanbHoro obcny¥uBaHWs, a Takxe Ha 0bCnyxXmMBaHue
OTAENeHsAMN coumarnsHOM NMOMOLLM Ha JOMY NMpeaocTaBnseTCcs MHBanugam BOWHBI,
yyacTHuKkam Benukon OTeyecTBEHHOW BOWHbLI M NULAM, HarpaXXgeHHbIM 3HaKOM
"YKutento: 6nokagHoro JleHnHrpaga".

4.1.6 lNpenmyllecTBEHHbIM MpPaBOM MNpu npueme Ha obcnyxmBaHve B OOMa-
WHTEpPHATbl 419 npecTapesibiX N MHBaNMAoB, LEHTPbl CoLManbHOro obcnyxmBaHus,
a Takke npaBOM BHeoyepenHOro npuema Ha obcnyxuBaHWe OTAeNeHNsIMN
coumnarnbHON NOMOLLM Ha JOMY MOSb3YHOTCS CrieayroLwme KaTeropumn rpaxaaH:

a) BOEHHOCHyXalme, MPOXOAMBLUME BOEHHYHO CIyXOYy B BOMHCKMX 4acTsX,
y4pexageHusX, BOEHHO-Y4eOHbIX 3aBefeHusX, He BXOAMBLUMX B COCTaB
aencTeylowen apmum, B nepmnog ¢ 22 noHa 1941 r. no 3 ceHTa6psa 1945 r. He meHee
LeCTU MeCSLEB, BOEHHOCIyXalwme, HarpaXoeHHble opAeHaMu urv megansmu
CCCP 3a cnyx0y B yKasaHHbIN nepuos;

6) nuua, pabotaBlme B nepuon Benunkon OTeyecTBEHHON BOWMHbI HA OObekTax
NPOTUBOBO3AYLUHOM OBOPOHbI, MECTHOM MNPOTUBOBO3AYLUHOM OBOOPOHbLI, Ha
CTpOUTENBCTBE OOOPOHUTENBHBLIX COOPYKEHMIA, BOEHHO-MOPCKMX Ba3s, a3apopomMoB
N OpYyrMx BOEHHbIX OOBEKTOB B Npeaeriax ThifIoBbIX MPaHuL, 4eNCTBYOLWLMX (PPOHTOB,
ONepaunoHHbIX 30H [OeWCTBYIWMX (POHTOB, Ha MPUEPOHTOBLIX Yy4yacTKax
ene3HblX 1 aBTOMOBUINbHbLIX OOPOT;



B) n1ua, npopaboTaslume B Thifly B nepuog ¢ 22 uioHsa 1941 1. no 9 masa 1945 r.
HEe MeHee WeCTU MecsueB, WCKYasa nepuog paboTbl Ha  BPEMEHHO
okKynupoBaHHon Tepputopun CCCP, nnbo HarpaxgeHHble opaeHaMmn 1 Megansimm
CCCP, nnbo HarpaxgeHHble opaeHaMuM U 3a CaMOOTBEPXEHHbIWM TPy B nepuop
Benukon OTevyecTBEHHON BOWHDI;

) YneHbl cemen normbLumx (ymepLUmMx) MHBannaoB BOWHbLI, yHacTHUKOB Bernnkon
OTe4vecTBEHHOM BOWHbBI U BETEPAHOB BOEBLIX OENCTBUN.

4.1.7 N'HoCcTpaHHble rpaxaaHe, nuua 6e3 rpaxxgaHcTBa, B TOM Yucrne 6exeHubl,
OOSPKHbI MONb30BaTbCA TEMU Xe NpaBaMn B cdpepe coumnanbHOro obcnyxumBaHus,
4yTO W rpaxgaHe Poccuimckon degepaunn, ecnm  UHoOe He YCTaHOBJIEHO
3akoHopaTtenscTBoMm Poccunrckon degepavmn.

41.8 llpn npegocTaBfieHMM coumanbHbIX YCAyr OOMkHbl obecnevmnmBaTbCs
6e3onacHOCTb rpaxaaH, cpedbl Ux obuTaHus, cobrnogaTbCa BCe YCTaHOBMEHHbIE
HOPMbl M nNpaBuna noxapHon 6esonacHocTW, nNpeaycMoTpeHHble PeneparnbHbIM
3aKOHOM O noxapHon  ©e3onacHoOCTW,  rocydapCTBEHHbLIX  CaHUTapHO-
3NUOEMMOSIONMYECKMX MpaBuil U HOPMaTMBOB, MPUHMMATLCS BCe Heobxoaumble
Mepbl MO NpodmIiakTUKe TpaBMaTmM3aMa 1 NpeaynpexneHntio HecHacTHbIX Crlydaes.

4.1.9 B cnyyae npuunHeHWA rpaxxgaHam MoXWroro BospacTta U vHBanvgam B
npouecce coumanbHoOro obCNyXMBaHMA Bpeda WX 300pPOBbHO, MMYLLIECTBY WU
MOparibHOro Bpeaa OHW MOryT C Lerbio 3almThl CBOMX 3aKOHHbLIX MPaB U MHTEPECOB
obpalwatbcs B Cy C MICKOM O BO3MELLEHUN NPUYNHEHHOTO Bpeaa B YCTaHOBSIEHHOM
3aKkoHopaTtenscTBoM Poccunrckon degepaumm nopsake.

4.1.10 MpaxxgaHam NOXMNOro Bo3pacTta U nHeanugam, sBnstowmMcs bakrepuo-
NN BUPYCOHOCUTENAMM, JIMOO NMPU HanMMYMM Yy HUX XPOHMYECKOro asikorormama,
KapaHTUHHbIX WHMEKLMOHHbIX 3abonieBaHui, akTMBHbIX ¢opM Tybepkynesa,
TSDKENbIX MNCUXUMYECKUX pPACCTPOMCTB, BEHEPUYECKUX W Apyrnx 3abonesaHun,
Tpebylwmx feYeHna B CrneumnanmsanpoBaHHbIX YYpexaeHusX 34paBoOXpaHeHus,
MOXeT ObITb OTKa3aHo B NpefoCTaBfieHUN CoLManbHbIX YCIyr.

4.1.11 Npwn npegocTaBneHnn coLumarbHbIX YCIyr rpaxkgaHam rnoXxusioro BospacTa
N WHBaNMMOam YyYpexoeHus OOSPKHbl OCYLIEeCTBNATbL UX 3awmTy OT BCex doopm
AVCKPUMUHAL NN, M3NYECKOrO UM NCUXMYECKOro Hacunms, ockopbneHus, rpyboro
obpalueHus.

4.2 MopsaaokK n ycnosusi npegocTtaBrieHUs1 counanbHbIX
yCIyr npu ctTauMoHapHOM couMnanbHOM 06CnyXUBaHUU



4.2.1 CTaymoHapHoe coumarnbHoe obcnyxmBaHme rpaxaaH noXxmroro BospacTa u
WHBanNMOOB OCYLUECTBNSETCSA B CTaAUMOHAPHbLIX Yy4ypexaeHusx (oTAeneHusix
yypexageHun) coumansHoro obCcnyxmMBaHusi, NpodMIMpPoBaHHbIX B COOTBETCTBUM C
BO3pacTOM, COCTOAHMEM 340POBbSA U COLMarnbHbIM NOOXEHNEM rpaXdaH, KoTopble
06CNY>XMBAKOTCA B 3TUX YUYpeXaeHUsX (OTAENEHNSX YYpexaeHun).

4.2.2 CtaumoHapHoe coumarnbHoe obCnyXuMBaHWe HanpaBSfieHO Ha oOKasaHue
Pa3HOCTOPOHHEN MOMOLLM MyTEM MPeaOoCTaBfIEHN KOMMIEKCa CounarnbHbIX YCnyr
rpaxgaHaMm noXwsioro Bo3pacTta M MHBanMuam, YacTUHMHO WM MOSHOCTBIO
YyTpaTMBLLUMM CMOCOBHOCTb K CaMOOOCIyXMBaHMIO U MO COCTOSIHUIO 30POBbS
HY>KOarLWMMCS B NOCTOSHHOM yXo4e 1 HabntogeHnN.

4.2.3 TllpegocTaBneHne couuvanbHbIX YCryr B CTaUMOHAPHbBIX Y4pexaeHUsx
OOIPKHO ObITb HanpaBfieHO Ha co3daHue Ans rpaxagaH MNoXWNoro Bo3pacTa U
NHBaNMAoOB Hanboree agekBaTHbIX MX BO3PAcTy N COCTOAHUIO 340POBbS YCIOBUI
XMU3HEOEATENbHOCTN, Ha NpoBedeHne  peabunuTauMoHHbIX  MEepPOnpUATUIA
coumanbHoro, MeauuMHCKOro n rnevebHo-TpyooBOro xapaktepa, obecrneyeHue
yxo4a, MeauLMHCKOM NOMOLLM, OpraHM3aLmm ux otabixa n gocyra.

4.2.4 TomelleHre rpaxgaH NnoXxuroro Bo3pacTta U MHBaNMA4oOB B CTaUMOHAPHbLIE
ydypexgeHus ans npenocTaBfieHns UMM couMaribHbIX  YCIlyr npousBOOUTCHA Ha
OCHOBaHUN NX MUCbMEHHOIO 3asBIEHMS U NOATBEPXKOAETCA MX NOANUCHI0, a nuu,
He gocTurumx 14 net (oeten-uHBanMaos), U N, NPU3HAHHbLIX B YCTaHOBIEHHOM
3aKOHOM nopsiake HeaeecrnocobHbIMK, - HA OCHOBAHUM NMUCbMEHHOIO 3asBNEHNS UX
3aKOHHbIX NpefcTaBUTEmNen, a B criydae OTCYTCTBUSA NMOCIIEOHUX - OpraHaMmn Oneku
N nonevymnTenbLCcTBa.

425 He ponyckaetca nomeweHve OeTen-uHBarmaoB C  M3NYECKUMU
HegocTaTkaMy B CTauMOHapHbIE yYpeXxaeHus, npegHasHayeHHble AN NPoXUBaHNA
AeTen C NCUXMYECKUMN pacCTponCcTBaMu.

4.2.6 paxgaHe noxuroro Bo3pacTa U MHBanNMAbl, YaCTUYHO WM MOJSTHOCTbLHO
yTpaTmBLLMEe CNOCOBHOCTb K CaMOODCNYXMBAHUIO N HyxxOarowmecs B NOCTOAHHOM
NOCTOPOHHEM yX04e, U3 Ymcra ocBObOXgaeMblX U3 MECT nmLleHnst cBoboabl 0cob0o
onacHbIX peungMBucToB W APYrUX §nuuy, 3a KOTOpPbIMA B COOTBETCTBUM C
AENCTBYHOLMM 3aKOHOLATENbCTBOM YCTAHOBMEH agMUHUCTPATUBHbIN Haas3op, a
TaKkxke rpaxgaHe nMoXuioro Bo3pacTa W MHBaNMMAbl, paHee cyaumble Uu
HEOQHOKpaTHO MNpUBIMEKaBLUMECS K aAMUHUCTPATUBHOW OTBETCTBEHHOCTM 3a
HapylleHne obLWeCcTBEHHOro nopsaaka, 3aHumarwpecs O6poaskHUYECTBOM U
NOMPOLIANHNYECTBOM, KOTOPbIE  HamnpaBfiAlOTCA U3 Y4peXOeHun  OopraHoB
BHYTPEHHUX A€M, UK MO PELLEHNIO OPraHoOB COLMaribHON 3almTbl HaceneHns, npu
OTCYTCTBMM MEAULMHCKMX NPOTUBOMOKA3aHNA U MO IMYHOMY XenaHu MOryT ObiTb
NPUHATBI  Ha couunanbHoe obcnyxmBaHMe B chneuuanbHble CTauWoHapHble
yypexageHus B ropsiake, onpefeneHHoOM opraHamu UCNOSHUTENbHOWM BracTu
cybbekToB Poccuiickon eaepaumu.



4.2.7 TpaxgaHe nMoOXWrnoro Bo3pacTa WM WHBaNMMAbl, MpoXuBawlme B
CTAUMOHAPHbIX Y4YpeXOeHUsX U TMOCTOSAHHO Hapyllaluwpme YCTaHOBJIEHHbLIN
[MonoxeHnem 06 ydpexaeHUn MopsLoK NPOXMBAHMSA B HEM, a Takxke MOpsaoK u
YCroBUSA NpeaocTaBlieHNs1 colmanbHbIX YCyr, MOryT OblTb MO WX XeSlaHU Uin no
PELLEHNIO Ccyda MNPUHATOMY Ha OCHOBaHWW MpeacTaBfeHns  agMUHUCTpaLum
YKa3aHHbIX  Yy4YpexaeHun, nepeBefeHbl B CreuunanbHble  CTauWoHapHble

yupexaeHus.

4.2.8 OTKa3 oT ycnyr cTauMoOHapHbIX YY4pexaeHun rpaxaaH NoXurioro Bo3pacTa
N  WHBANMAOB, YTpPaTMBLUMX CMOCOOHOCTb YOOBMETBOPSATb CBOWM OCHOBHbIE
YXUW3HEHHble MOTPEOHOCTN UM MPU3HAHHbLIX B YCTAHOBSIEHHOM 3aKOHOM MoOpsiake
HeaeecnoCobHbIMK, MPOM3BOAUTCA MO MUCbMEHHOMY 3asiBIIEHUIO WX 3aKOHHbIX
npeacTaBuTenen B criydae, ecim oHn 06a3yoTca obecneynTb yKasaHHbIM NnLam
Hagnexawmmn yxon n HeobxoaMMble YCNoBUsS NPOXUBAHUS.

4.2.9 lpun npegocTaBneHnUn coumnarnbHbIX YCIyr rpaxgaHam noXxurioro Bo3pacTa
N MHBaNMMgam agMUHUCTPaUMS CTauMOHAPHOIO YYpeXxaeHWA LOSPKHA BbIMOSMHUTL
criegyoLme yCnoBus:

a) obecneynTb HEMPUKOCHOBEHHOCTb JIMYHOCTU M ©Ee30nacHOCTb MPOXMBaAHUS
rpaykaaH NoXWUoro Bo3pacTta U MHBanMaos;

6) MCNONMHATL BO3MOXEHHblE HA Hee (PYHKLMW OMEKYHOB W MOMeYuTenen B
OTHOLLIEHUM TPaXdaH MOXWUIIOro Bo3pacTa M MHBANMAOB, HY)XOAOLLMXCS B OMNEKe Unm
MONeYnTEnbCTBE;

B) OopraHn3oBbliBaTb OTAbIX WU KYJIbTYpHOE O6CJ'Iy)KI/IBaHVIe rpaxgaH noXxuroro
BO3pacTa U MHBannaos;

F) BblAENATb Cynpyram m3 4mcria npoxmsarolmx B CTalMOHApPHOM Yy4dpexageHUn
rpaxgaH NnoXxumroro Bo3pacTta n HBannaoB n3orimpoBaHHOE XUJloe nomMeLleHne and
COBMECTHOIO MNMpoXnBaHUA,

O) nNpefocTaBnATb  paxgaHam  MOXWAMOro  Bo3pacTa WM MHBanugam,
NPpOXVBaOWMM B CTauMOHAPHOM  YYpeXOeHUW, BO3MOXHOCTb MNOSb30BaTbCS
TenedOHHON CBSA3bKD W MOYTOBLIMW YyCcryramuM 3a nnaty B COOTBETCTBMM C
AEenCTBYIOWMMN Tapudamu;

e) obecrneymBaTb BO3MOXHOCTb HecnpenaTCcTBEHHOro npMemMma noceTuTenemn Kak
B BbIXOAHble OHW, Tak M B paboyme OHN B COOTBETCTBMM C AENCTBYHOLUMM
pacrnopsakoM paboTbl yYpexaeHns:;

X) obecrnevnBaTb COXPaHHOCTb JIMYHbIX BELLEN U LLEHHOCTEN rpaxaaH MoXuIioro
BO3pacTa 1 MHBaNMAOB, CAAHHbIX HA XPaHEHUE;

N) WUCMNOMHATb WHble (YHKLMM MO KayeCTBEHHOMY OOCNYXMBaHWUKO rpaaaH
NOXWOro Bo3pacTa M UHBaNMAOB BO BBEPEHHOM €l y4peXaeHun.



4.2.10 T[paxgaHaMm nMoXunoro Bo3pacTa WM uMHBaNMMgam, [MOMELUEHHBIM B
CTalUMOHapHbIE YYpeXOeHusl, OOIMKHbI NPenoCTaBnsaATbCS BCE Heobxoaumble UM
BUObl couuanbHbIX ycnyr (couuanbHO-ObITOBbLIE,  COLManbHO-MeOULNHCKKE,
couunanbHo-NCUxXororn4yeckue, couunanbHo-negarorn4yeckue, coumanbHo-
9KOHOMUYECKUe, coumanbHo-npaBoBble), ycTaHoBneHHble TOCT P 52143.

4.2.11 MNopagok v ycrnosus NpeaocTaBfieHNs OaHHbIX YCIyr perfiaMeHTUpPYHTCS
[MonoxeHnem 06 yypexaeHun (YCTaBOM yypexaeHus), a Ha OTAesibHble BuAbl
coumarnbHbIX YCIyr, KpOMe TOro, cneuuanbHbIMA WHCTPYKLUSMKW, MpaBuiamu,
peKOMeHOaunaAMM 1N APYTMMU JOKYMEHTAMK, YYUTbIBAOWMMUM CReundmKy Ton nnm
NHOW yCIyru.

42111 T[paxgaHe TnMoOXunoro Bo3pacTa UM UMHBaNMObl, NPOXMBaKLLME B
CTaUMOHapPHbIX y4peXxaeHUsX MMeroT NpaBo Ha:

a) obecnevyeHne MM yCcrioBuii NPOXMBaHUA N ObiTa B y4PEXOEHUAX, OTBEYAOLLMX
rocyAapCTBEHHbIM CaHUTAPHO-3MUAEMMONIOTMYECKMM MNpaBuiam U HopMaMm, a
MHBanMMabl, KPOME TOro, Ha obecneyeHve HeoOXOAMMbIMU pPeabunnUTaLMOHHbIMU
cpencTBaMm B COOTBETCTBMM C UHAMBUAYaNbHBIMW NporpaMmmamMy peabunmurauum;

6) cBobogHOE nocelleHMe rpaxagaH MoXUoro Bo3pacTa WM MHBaNUMOOB -
KIMMEHTOB CTAUMOHAPHbIX YYPEXOEHUA WX 3aKOHHbIMW  MpeacTaBUTENSIMK,
POACTBEHHUKAMM, CBSLLUEHHOCIYUTENAMU W OPYIMMW  fMLaMK, C  KOTOPbIMU
NPOXVBAOLLMI XernaeT BCTPETUTLCS;

B) NnpegocTaBfeHne MM NoMeLLeHUn s OTNpaBfieHnst PenMrmo3HbiX 06psaos,
co3faHue N 3TOro COOTBETCTBYHOLMX YCIIOBUN, HE MPOTMBOpEeYaLLmX npasusiam
BHYTPEHHEro pacnopsifika yuypexaeHus, C y4eTOM MHTEePEeCOB BEPYHOLLMX PasinyHbIX
KoHdbeccuu;
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) COXpaHeHne 3aHMMaeMbIX UMM Ha nNpaBax CoObCTBEHHMKA, NO AOrOBOPY Hanma
NN apenbl XUNbIX NMOMELLEHUN B LOMax rocygapCTBEHHOro, MyHULMMNANbHOMO U
OOLLUECTBEHHOIO XUNMULWHbLIX )OHOOB B TEYEHME LLUECTU MECHALEB C MOMEHTa
NOCTYMMEHUs B CTauMOHApPHOE YYypexXadeHne, a B CllydasXx €eCcliM B XWIbIX
NOMELLEHUSIX OCTanMCb NPOXMBATb YSIEHblI UX CEMEWN, TO B TEYEHNE BCENO BPEMEHU
NpebbIBaHNA B 3TOM YUpEXOEHUN.

B cnyyae otkasa oOT ycnyr CTauMOHApPHOro y4dpexneHus Mo UCTeYeHUU
YKa3aHHOro CpoKa rpaxgaHe noXuroro Bo3pacTa W mHBanugbl, ocBoboauvsLune
XUrble MOMELLEHWS B CBA3WN C UX MOMELLEHMEM B 3TU YYpEXOeHUs, UMEIOT npaBo Ha
BHeouepeagHoe obecneyvyeHne »XunblM MOMELLEHNEM, €CIlM UM He MOXeT ObiTb
BO3BpPaALLEHO paHee 3aHMMaeMOe MU XUIT0e NMOMELLEHNE.

[eTu-nHBanuabl, NpoXvBarLLMe B CTaLMOHAPHBIX YYpeXOeHUsIX, SBnsowmecd
cUpoTaMn WU JIULLEHHbIE MONevYnTenbCcTBa poauTerien, no OoCTwkeHun 18 net
nognexar obecnevyeHnto XunbiMn NOMELLEHUSIMN BHE o4epeaun opraHamMmm MeCTHOrMO
caMoynpaBrieHNs MO MECTY HaxXOXOEHUS yupexaeHun NMbo No MecTy UX NPEeXHEero
XuTenbcTBa MO BbIOOPY, €Ccnu wmHAMBMAOYanbHas nporpaMmma peadbunurauuu
npeaycMaTtpmBaeT BO3MOXHOCTb OCYLIECTBIIATbL CaMOOOCyXMBaHME W BECTU
CaMOCTOATENbHbIN 06pa3 XNU3HW.

4.2.11.2 CoumanbHO-MeguLUNHCKUE YCNyri AOSPKHbI NpegycMaTpuBaTh:
a) yxoq, NepBUYHYI0 MEANKO-CaHUTAPHYO 1 CTOMATOSOMMYECKYH NOMOLL;
6) MeauKko-coumanbHyo peabunuTaumio 1 coumnanbHyo aganTaunto;

B) 4OBPOBONLHOE y4acTue B fie4ebHO-TPYA0BOM NpoLecce ¢ y4eTOM COCTOSIHUSA
3[0POBbS, MHTEPECOB, XEMaHNA B COOTBETCTBUN C MEAULIMHCKUM 3aKIIIOYEHNEM U
TPYAOBbLIMWN PEKOMEHOALNAMY;

r) cogencTBme B NPOBEAEHUN MEANKO-COLMaNbHON 3KCNEepTuU3bI;

) HanpaeneHve OOCNyXMBaeMbiX B T[OCYQAPCTBEHHbIX CTaLMOHAPHbIX
YUPENKOEHUSX W HYXOAWMXCS B CrneuuanM3MpoBaHHOW MEAULMHCKOW MOMOLLM
rpakdaH MOXWUMOro Bo3pacTa W MHBANMMAOB Ha obcnegoBaHWe U NeYeHne B
rocyaapCTBEHHbIE YYPEXOEHMS 30PpaBOOXPaHEHUS.

4.2.11.3 CoumanbHo-negarorndeckne ycriyrm B CTauMOHAPHbIX Y4YpexaeHUsix
3aKniovarTCs B COOENCTBUM peanu3auunn rnpae geTen-vuHBanMaoB Ha noslyvyeHue
obpasoBaHusa 1 npodeccmoHanbHoe 0by4eHne B COOTBETCTBUM C UX OM3NYECKNMN
BO3MOXHOCTSIMU U YMCTBEHHbIMW CMNOCOBHOCTAMWU. OTO NpasBo obecneymBaeTcs
nyTeMm  opraHuM3auuMm B CTaAUMOHapHbIX  YYpeXOeHusix  cneumanbHbIX
obpasoBaTenbHbIX YYpeXaeHnn (KnaccoB M rpynmn) U MacTEpPCKUX TPyaoBOro
oby4yeHusa B nopsake, yCTaHOBIIEHHOM AENCTBYIOLLMM 3aKOHOOaTENbCTBOM.

4.2.11.4 CouymarnbHo-NpaBoBble YCryrn AOSPKHBLI NpeaycMaTpuBaTh:



a) cBoboaHOe nocelleHMe agBokaTamMuM M HOTapuycamMu rpaxgaH MoXuIoro
BO3pacTa 1 MHBaNMAOB B CTALMOHAPHLIX YYPEXOEHUSIX;

6) OGecnnaTtHyto nomMmowp adBokaTa B MoOpsdke,  YCTaHOBJSIEHHOM
3aKkoHopaTtenocTBoM Poccunrckon degepaumm;

B) yd4acTtune rpaxgaH noxurioro Bo3pacta M MHBaANMAOB B CO3aBaeMblX B
yypexgeHnax 00LWeCTBEHHbIX KOMUCCUAX MO 3alUMTe UX npas;

r) obecnedyeHne npaBa rpaxgaH MNOXWAMIOIO BoO3pacTa W WMHBaNMAOB,
NPOXMBaKOLWMX B CTaLUMOHAPHbIX YdpeXaeHUax, Ha cBobody OT Haka3aHuKW, Ha
HedonyLweHe B Uensax MX HakasaHus UM cosgaHus yoobcTB Ana nepcoHana
YKa3aHHbIX YYpEeXOeHUn WUCMNOoNb30BaHUSA JEeKapCTBEHHbIX CpeacTB, CpPeacTs
dM3NYECKOTO COEPXKMBAHUS, a TakKxe U3onsauum rpaxaaH MoXurioro Bo3pacta U
WHBaNMMOOB o4 Yrpo30oM AUCLUMIIMHAPHOW, agMUHUCTPATUBHOW WU YrOSTIOBHOM
OTBETCTBEHHOCTW NL,, BUHOBHbIX B HAPYLLEHM YKa3aHHOW HOPMbI.

4.2.11.5 lpaxgaHam noXuroro Bo3pacTa U WHBanMgam, He BbINOSHSOWMM
yCroBuS OOroBopa O CTalMOHApHOM OOCNyXMBaHUKW, MOXeT OblTb OTKasaHO B
obCnyxMBaHUN, a agMUHUCTPaUUS YYPEXOEeHUAS MOXEeT pPacTOPrHyTb AO0roBop W
notpeboBaTb OCBOOOXAEHUSI 3aHMMAEMbIX XUSbIX MOMELLEHWUNA.

4.3 Mopsaaok n ycnosusi npegocTtaBrieHUs counanbHbIX
ycnyr npv nonycrtayMoHapHOM coumnaribHOM
oocnyXxuBaHmun

4.3.1 TllonycTtaunoHapHoe counanbHoe obCnyXMBaHUE rpaxagaH MOXUIIOro
BO3pacTa MU MHBaNMAOB OCYLLECTBISETCS B MNOMyCTaUMOHAPHBIX YYpexaeHusax (Mnm
OTAENEHUSX YYpeXaeHnn), KoTopble obecnevmnBaroT npegocTasrieHne counasnbHbIX
yCnyr rpaxgaHam B TeYeHue onpeaerneHHoro BpeMeHm CyToK.

4.3.2 Ha nonyctaymoHapHoe coumanbHoe ObCnyXMBaHMe MPUHUMAKOTCS
HY>KOaKLWMECs B HEM rpakgaHe noXxuoro Bo3pacta v MHBanmabl (My>K4nHbl cTapLue
60 neT, XeHWWHbl - cTapwe 55 neT), coxpaHuMBWME CMNOCOBHOCTbL K
CaMOODCNYKMBaAHUIO U aKTUBHOMY MNEPEenBWKEHNIO, HE UMelme MeOULNHCKNX
NPOTMBOMOKa3aHMM K  3a4YUCIIEHNI0 Ha coumanbHoe obcnyxvBaHve, 3a
NCKINIOYEHNEM TPpaXKaaH NOXUIIOro Bo3pacTa U MHBanNnaoB, ABNSOWMXCSA DakTepmno-
N BUPYCOHOCUTENAMM, NIMOBO MpU HaNMMYMN Y HUX XPOHMYECKOro asrikoronmMama unm
HapPKOTUYECKOM 3aBMCUMOCTMW, KapaHTUHHbIX WHQEKLMOHHbLIX 3abornesaHui,
aKTMBHbIX (popM TyBepKynesa, TSKenblX NCUXUYECKUX PaCCTPONCTB, BEHEPUYECKNX
n gpyrmx 3aboneBaHun, TpeOylWMX JleYeHnda B crneuunanm3npoBaHHbIX
y4pexageHusax 34paBoOXpaHEHNS.



4.3.3 [llonycTtaunoHapHoe counanbHoe obCnyXMBaHUE rpaxgaH MOXUIIoro
BO3pacTa M WHBaNMAOB OCYLIECTBMSETCA B [AHEBHOE BpeMs OTAeneHus MU
AHEBHOro NpebbiBaHWS yYpexgeHui.

4.3.4 [lonycTtaunmoHapHoe counanbHoe obCcnyxMBaHMe npegycMaTpmBaeT
npegocTaBrieHne HeobxoaMMOro rpaxgaHaMm MOoXMIoro Bo3pacTta M MHBanugam
KOMnrekca coumanbHbIX YCryr (couunanbHO-ObITOBbIX, CounanbHO-MEeAULMHCKUX,
COLMaribHO-NCUXONOMMYECKUX, coLumarnbHo-Negarormn4eckux, coLmanbHo-
9KOHOMMYECKMX, CoOuManbHO-NPaBOBbIX), BKMKYas OpraHMsauuilo WUX nNuTaHus,
oTabixa, obecrnedyeHne MX y4vacTust B MOCWUSIbHOM TPYAOBOW [OeATENbHOCTU W
noaaepXxaHnun akTMBHOrO 0bpasa XU3HMW.

435 PeweHne O 3ayncneHnM Ha nonycTtauMoHapHoOe  coumarnbHoe
obcnyxMBaHue NpMHUMaET PYKOBOAUTENb YYpeXOeHN Ha OCHOBaAHUN MMCbMEHHOTO
3asBreHns rpaxgaHnHa noXmrioro Bo3pacTta UM nHeanuga v CnpaBkun y4pexaeHus
3[paBOOXPaHEHNs O COCTOSAHUM ero 340PO0BbA.

4.3.6 lMopsagok mn ycnoBusi MNofycTauMOHaApHOrO coumansHoOro ob6cnyxmBaHus
onpenensanTcs opraHaMmyM UCMONHUTENbHOW BracTtu cybbekToB Poccuirckon
denepaumn.

4.4 Mopsaaok n ycnosusi npegocTtaBrieHUs counanbHbIX
yCcnyr Ha gomy

441 TllpegocTaBrieHne couuanbHbIX YCNyr Ha [OOMY $BMSeTCA OOHOW U3
OCHOBHbIX (POPM couManbHOro OBCNYyXMBaHUA M HanpasfieHO Ha MakKCUMarbHO
BO3MOXHO€e npoasneHne npedbbiBaHus rpaxaaH noXurioro Bo3pacTta v MHBanvaoB B
NPUBBIYHOW couMnanbHOW cpefe ONd nogaepXaHus ux couuanbHOro crartyca, a
TaKXe Ha 3aluMTy X NpaB 1 3aKOHHbIX UHTEPECOB.

[Nopsgok npegocTaBneHns coumnanbHbIX YCIyr rpaxgaHaM noXuroro Bospacta
N VHBaNMMgaMm Ha AOOMY YCTaHaBfMBAETCHA OPraHoM WCMNOSMHUTENbLHOW BracTu
cybbekta Poccuickon denepaumn.

442 Tlopsgok coumansHOro oOBCNyXMBaHMA Ha AOMY npeanosiaraet
npenocTaBrieHne rpaxaaHam noXvroro Bo3pacTa v nHeanugam crnegyowmx BuaoB
coumarbHbIX YCNyr:

4.4.2.1 CoumanbHo-ObITOBbIE YCITYTU:
a) opraHv3aumsi NUTaHns, BKItoYas OCTaBKy NPOAYKTOB NUTAHUSA Ha [0M;

6) noggepxaHve YCroBWUA MPOXMBAHUS B COOTBETCTBUM C TUTMEHUYECKUMU
HopMamu 1 TpeboBaHUAMY;



B) cogencTtsne B obecnevyeHurn TOMMBOM W(MNM) BOAOW rpaxkdaH MOXWIIOro
BO3pacTa U WMHBaNMOoOB, MPOXMBAKOLLMX B XUIbIX MOMELLEHUSIX 6e3 LeHTpanbHOro
OTONIEHUS;

r) noMmowps B NprobpeTeHnn NpoaoBOfbCTBEHHBIX U MPOMbILLIEHHBIX TOBapOB
nepBon He0H6XO0ONMOCTH;

A) cogencTaune B onnare KOMMyHanbHbIX YCIyT;
€) opraHusaumst puTyanbHbIX YCIyr.

4.4.2.2 CoumanbHO-MegULNHCKNE YCNYIu:

a) NOMOLL B NpMoBpeTeHNN MegNKAMEHTOB;

6) copencTtBMe B MOMyYEHUN MEOULUMHCKOM nomowyM, B TOM 4uchne
COMpPOBOXOEHNE B MEAULNHCKME YYPEXOEHUS;

B) coumanbHO-MeAULMHCKUE YCIyrn rpaxkgaHam, CTpagarowymM NCUXMYECKUMn
paccTponcTBaMu (B cTagum peMmccum), Tybepkynesom (3a UCKNMOYEHNEM aKTUBHOM
dopmbl), TsKeNbIMKM 3aboneBaHUAMN (B TOM YMCHE OHKOSIOrMYECKMMN) B MO3OHUX
cTagusX, 3a  UCKMIYeHMeM  rpaxagaH,  asnawowmxcs  baktepyo-  #
BUPYCOHOCUTENAMKN, SO0 NPU HaNMMYUM Yy HUX XPOHUYECKOro arnkoronmsma wunm
HapPKOSIOrMYEeCKON 3aBUCUMOCTU, KapaHTUMHHbIX WHMEKLMOHHbIX 3abonesaHui,
aKTUBHBIX )OPM TAXKENbIX MCUXMYECKUX PaCCTPOUCTB, BEHEPUYECKUX U OpYyrnx
3aboneBaHui, TpedywWMX JleYeHUsa B CneuuanmsvpoBaHHbIX — YYpeXOeHUAx
3[1paBOOXpPaHEHUS.

4.4.2.3 CoumanbHo-npaBsoBble YCNyru:
a) cofencTBue B opraHm3aumm opnandeckom NoMOLLW;

6) okasaHve nomMoum B OOPMIIEHNM Pa3NNUYHbIX HOPUONYECKMX OOKYMEHTOB U
opraHuM3aummn gpyrmx NpPaBoBbIX YCIyT.

4.5 Mopsaaok n ycnosusi npegoctaBrieHUs counanbHbIX
yCIyr Npu CPOYHOM coUlManbLHOM OOCNyXUBaHUU

4.5.1 CpoyHoe counansHoe obcnyxmBaHne OCyLLIECTBIIAETCA B LIENSX OKa3aHus
HEOTITIOXXHON MOMOLLM Pa30BOro XapakTepa rpaxgaHam MoXUroro Bo3pacTta W
NHBanMaam, oCTPO HY>KOAKLWMMCS B COLManbHOW Nogaepxke.

452 Tlopsgok CpOYHOrO  couuanbHoro  obcnyxuBaHus  npegnosiaraeT
npenocTaBrieHne rpaxaaHam noXxvroro Bo3pacTta U nHeanugam crnegyowmx BuaoB
counarbHbIX YCNyr:



a) couunanbHo-0ObIToBblE YCnyrn (pa3oBoe obecneyeHre OCTPOHYKOALIMXCS
B6ecnnaTHbIM NUTAHWEM WM NPOAYKTOBbIMKM Habopamun, obecneyvyeHne onexaon,
obyBbl0 M OpyrMMKM NpeaMeTamMu nepBon HeobXoOMMOCTU, pas3oBOE OKasaHue
mMaTepuanbHOM MOMOLM, COAENCTBME B  MOSlYYEHUM BPEMEHHOIO  XKUIOro
NOMELLEHNS);

6) couunanbHO-MeouUMHCKME U couManbHO-MCUXONOTMYEecKne  ycrnyru
(opraHmn3aunsi SKCTPEHHON MEAMNKO-NCUMXONIOrMYECKOM NMOMOLLM C NPUBMEYEHNEM K
3TOM paboTe NCUXOSOroB N CBSALLEHHOCTYXUTENEN 1 BblAeneHnemM ansa aTux uenen
AOMONTHUTENBbHBIX TeNedOoHHbIX HOMEPOB);

B) couuanbHO-NpaBoBbIe YCIyrn (OpraHM3aums pUANYECKOM NOMOLLM B LIEeNnsiX
3alLMTbI 3aKOHHbIX NPaB 1 MHTEPECOB 0O CIyXMBaeMbIX rpaXkaaH);

F) CpO4Hble couunaribHble YCI1yIT1 UHbIE.

4.6 Mopsaaok n ycnosust npeaoctaBrieHns counaribHoO-
KOHCYJNbTaTUBHOMU NOMOLUU

4.6.1 CoumarnbHO-KOHCYMbTaTMBHas MOMOLLp rpakgaHam MoXMoro BospacTta u
MHBanMaam SBMSETCS COCTaBHOM 4acTbl COUManbHOMO ODCNyXMBaHUA U
HanpaBneHa Ha WX aganTauuio B oOwecTBe, ocrabneHne couunanbHON
HaNPSXKEHHOCTN, co3daHue OnaronpusiTHbIX OTHOLWEHUA B CEMbE, a TaKXe Ha
obecrneyeHne B3anMONOHNMaHNA NIMYHOCTU, CEMbU, OBLLECTBA M rocyapcTBa.

4.6.2. CoumanbHO-KOHCYNbTaTUBHAA MOMOLLB rpaxgaHam NoXuroro Bo3pacTa u
MHBaNMgam 3aksrodaeTcs B NpefoCcTaBieHMn UM KOMIeKca coumanbHbIX YCNyr,
HanpaBSieHHbIX Ha WX TMCUXOSIOMMYECKY0 MOALEPXKKY, aKTUBU3ALUIO YCUIMA B
peLLeHn COBCTBEHHBIX Npobriem.

4.6.3. [lopagok npedocTaBfieHNss  COUManbHO-KOHCYIBTAaTUBHOM — MOMOLLN
npegycmMaTpvBaeT OKkasaHue Criefyrwmx BU40B CoumarnbHbIX YCIyr:

a) coumanbHO-ObLITOBLIX (BbISIBIEHWE UL, HY)XOalWMXCs B CouMarnbHO-
KOHCYNbTaTUBHOW MomMmowm, paboTa C CeMbSAMW, B KOTOPbIX XMBYT rpaaaHe
NOXMIOro BO3pacTa U MHBanNUAbl, opraHnsaums ux gocyra);

6) coumanbHo-Negarorndeckmx (KOHCynbTaTMBHas MNoMowpb B 00ydeHun,
npodheccuoHansLHoOM opueHTaLmmn 1 TpyaoyCcTPONCTBE MHBANMAOB);

B)  coumarnbHO-NCUXONIOMMYECKNUX  (KOHCYIbTUPOBaHUE no BOMnpocam
NPOJMNAKTUKN PasfIMYHOro poga coumnanbHO-NMCUXONTOMMYEeCKNX OTKIIOHEHNIA, MepPbI
No dOPMUPOBAHUIO 300POBbIX B3aMMOOTHOLLUEHUA W CO34aHMO0 OnaronpuUATHON
coumanbHoOn cpeabl AN rpaxaaH NoXxXunoro Bospacta v MHBanMaoB);



r) coumanbHO-NPaBoBbLIX (MpaBoBasi MOMOLb B Npeaenax KOMNeTeHL MU OpraHoB
coumanbHoro OoGCnyXuBaHWsi, oObecrneyYeHMe KOOpAMHAUUM  OesATENbHOCTM
rOCYyAapCTBEHHbIX YYPEXOEHUA U OOLIECTBEHHbIX OObEeAWHEHWUA ANA pPeLleHus]
Npobnem rpaxaaH NoXMIoro Bo3pacTta u MHBanMaoB).

OIEKTPOHHbBIN TEKCT LOKYMEHTa
nogrotosneH AQO “Kogekc” n cBepeH no:
odomuymanoHoe nsgaHue

M.: CtaHgapTtuHdopm, 2008



	2 Нормативные ссылки
	3 Термины и определения
	4 Порядок и условия предоставления социальных услуг гражданам пожилого возраста и инвалидам
	4.1 Общие положения
	4.2 Порядок и условия предоставления социальных услуг при стационарном социальном обслуживании
	4.3 Порядок и условия предоставления социальных услуг при полустационарном социальном обслуживании
	4.4 Порядок и условия предоставления социальных услуг на дому
	4.5 Порядок и условия предоставления социальных услуг при срочном социальном обслуживании
	4.6 Порядок и условия предоставления социально-консультативной помощи


