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CnNMCOoK U3MeHALWMX AOKYMEHTOB
(8 pen. PepepanbHoro 3akoHa ot 21.07.2014 N 256-93)

Fnasa 1. OBLUWME NONOXKEHUA
Cratba 1. MpeameTt perynmpoBaHua Hactoswero PeaepasbHOro 3aKoHa

1. Hactoswmin ®egepasibHblii 3aKOH YCTaHaB/IMBAET:

1) npaBoBble, OpPraHM3aUMOHHbIE M 3KOHOMWMYECKME OCHOBbI COLMANbHOTO OBCNYKMBAHUA TrpakaaH B
Poccuiickoint Pepepaunu;

2) nonHomMoumA desepanbHbIX OPraHOB rocy1apCTBEHHOMN BAACTU M NONHOMOYMA OPraHOB rocy4apCTBEHHOM
B/1acTU cybbekToB Poccuiickon Peaepaumm B chepe coumanbHOro obCnyuMBaHMaA rpaxaaH;

3) npaBa 1 0683aHHOCTM NoJIyYaTeielt coumanbHbIX YCAYT;

4) npaBa 1 06A3aHHOCTUN MNOCTABLLMKOB COLMANbHbIX YCAYT.

2. OenictBne HacToawero ®enepanbHOro 3akoHa pPacnpoCTpaHAETCa Ha rpaxkgaH Poccuiickon Peaepaunu,
Ha MHOCTPaHHbIX rpaxgaH M vy 6e3 rpaxaaHcTBa, MOCTOSHHO MPOMMBAOWMX Ha TeppuTopuu Poccuitckol
depepaunn, bexeHues (ganee - rpaxkaaHe, rparkAaHWH), a TaKXKe Ha HOPUANYECKMX /UL, HE3aBUCMMO OT WX
OpraHM3aLMOHHO-NPaBoBON GOPMbl U UHAMBUAYANBHbLIX NpeAnpUHUMATENEN, OCYLLECTBAAIOLWMX COLMaNbHOE
obcnyXKMBaHMeE rpaxkaaH.

Cratba 2. [paBoBOE peryMpoBaHne coLlmanbHOro 06CnyKMBaHMA rparkaaH

MpaBoBoe peryanMpoBaHME COLMANBHOIO OOCAYXMBAHWMA TpaXKAaH OCYLECTBAAETCA Ha OCHOBaHWUM
HacTtoAwero ®PenepanbHOro 3aKoHa, ApPYrux deaepanbHbiX 3aKOHOB W MHbIX HOPMATUBHBIX MPABOBbIX AKTOB
Poccuiickolt ®epepaumn, a TaKKe 3aKOHOB M MHbIX HOPMATMBHbLIX MPaBOBbIX aKTOB CybbekToB Poccuiickoi
depepauun.

CraTbA 3. OCHOBHbIE MOHATUA, UCMO/b3yemble B HacTosAwem PeaepasbHOM 3aKOHe

[na ueneit HacToAuero PeaepanbHOro 3aKoHa UCNONb3YHOTCA cnedyloline OCHOBHbIE NOHATUA:

1) coumanbHoe o6cCAyKMBaHUe rpaxaaH (manee - couuanbHoe ob6CAyXMBaHUE) - AEATENbHOCTb NO
npefoCcTaBAEHNIO COLMANbHbIX YCAYT FpaskaaHam;

2) coumanbHasa ycayra - AelcTBMe UKW AelcTBua B chepe coumanbHOro o6CayKMBaHMA NO OKasaHMUIO
NOCTOAHHOM, MNEepUoOAMYECcKON, Pa3s0BON MOMOLLM, B TOM YWUCAE CPOYHON MOMOLLM, FPaskAaHUHY B LENax
YAYULIEHUA YCNOBUIA €ro MU3HeaeATeNbHOCTM M (MAKM) pacluMpeHuAa ero BO3MOMKHOCTEN CamMOCTOATENbHO
obecne4ynBaTb CBOM OCHOBHbIE XU3HEHHble NOTpebHOCTY;

3) nonyyaTtenb COUMaNbHbIX YCAYr - rPaxAaHWH, KOTOPbIA MNPU3HaH HYXAAlWUMMCA B COLMAAbHOM
06CNYKMBAHMM U KOTOPOMY NPeOCTaBAATCA CoUManbHan ycayra uam coumanbHble YCnyru;

4) NOCTaBLMK COLMANbHBIX YCAYT - OPUAMYECKOE JIMLO HEe3aBUCMMO OT ero OpraHM3auMoHHO-NPaBOBOW
dopmbl 1 (MAK) MHAUBUAYANbHBIN NPeANPUHMUMATENb, OCYLLECTBAAIOLLNE COLMaNbHOE 06CAYKNBAHUE;

5) cTaHAapT couManbHOW YCAYrM - OCHOBHble TpeboBaHMA K 06bemy, MNepuoAMUYHOCTM U KayecTsy
NpeAoCTaBAEHNA COLMANbHOM YCAYrM NOAYYaTeNO COLMANLHOM YCAYrK, YCTAaHOBEHHbIE MO BUAAM COLMANbHbIX



ycnyr;

6) npodunakTMKa 06CTOATENLCTB, OOYCNOBAMBAIOLIMX HYMKAAEMOCTb B COLMANbHOM OBCAYyXMBaHUWK, -
Cuctema mep, Hanpas/sieHHbIX Ha BblABAeHUE U YCTPpaHeHUe NPUYnH, NOCAYXUBLUMUX OCHOBaHMEM yXxyalleHUA
YC/IOBUW KU3HEAEATENbHOCTM TpPaXkAaH, CHUXKEHUA WX BO3MOMKHOCTEM camocTosATe/bHO obecrneynBaTb CBOMU
OCHOBHbIE ¥KM3HEHHble NOTPEBHOCTMW.

Crtatba 4. MpUHUMMNbI COLMaNbHOIO 0B6CNYKUBAHMA

1. CoumanbHoe 0b6CNYKMBAHME OCHOBbLIBAETCA Ha COBNOAEHUN NPaB YeNOBEKA M YBAXKEHUWU LOCTOMHCTBA
JINYHOCTU, HOCUT F'YMaHHbIN XapaKTep U He A0NYCKAET YHUKEHUSA YECTU U OCTOMHCTBA Yel0BEKa.

2. CoumanbHoe 0b6CnyKMUBaHME OCYLLLECTB/AETCA TaKKe Ha CieyoLWnMX NPUHLMNAX:

1) paBHbIA, cBOBOAHBIM AOCTYN rpakgaH K couMasbHOMY OBC/NYKMBAHUIO BHE 3aBUCMMOCTU OT MX MONa,
pacbl, BO3pacTa, HaLUWMOHANbHOCTM, A3blKa, MPOUCXOXKAEHUA, MECTA KUTENbCTBA, OTHOLWIEHMA K PEeauruu,
ybexaeHnn n NpuHaaNeKHOCTN K 06W,ecTBEHHbIM 06 beANHEHUAM;

2) agpecHoCTb NPeaoCcTaBAEHNSA COUMaNbHbIX YCAYT;

3) NnpMbANIKEHHOCTb NOCTABLLMKOB COLIMANbHbIX YCAYT K MECTY KUTENbCTBA NONyYaTeNeN COUMabHbIX YCAYT,
[AOCTaTOYHOCTb KO/IMYECTBa MOCTaBLUMKOB COLMaNbHbIX YCAyr ans obecneyeHus noTpebHoCTel rpaskgaH B
coumanbHOM  OBCNYKMBAHUM, OOCTAaTOYHOCTb  (GUHAHCOBLIX, MaTepUanbHO-TEXHUYECKUX, KaZpoBbIX WU
MHGOPMALMOHHbBIX PECYPCOB Y NOCTABLUMKOB COLMASbHbIX YCAYT;

4) coxpaHeHune npebbiBaHUA rpa*kaaHMHa B NPUBbLIYHOW B1aronpuaTHOM cpeae;

5) 106pOBONBHOCTD;

6) KOHPUAEHLNANBHOCTD.

CraTtba 5. Cuctema coumnanbHoro obcnyKmBaHus

Cuctema coumanbHoro ob6cnyKMBaHUA BKIOYAET B cebA:

1) peaepanbHbIi OpraH UCNONHUTENBHOM BNACTU, OCYLLECTBAAOWMNI GYHKLUU NO BbipaboTKe U peannsaumnm
rocy4apCTBEHHON MOJUTUKU U HOPMATMBHO-NPAaBOBOMY PEryinMpoBaHuio B chepe coumanbHOro obCyKMBaHUSA
(nanee - ynonHomoueHHbIN deaepanbHbIit opraH UCNOSHUTENBHOM BNACTH);

2) opraH rocyaapcTBeHHOW BnactM cybbekTa Poccuitickon degepauuun, YNoAHOMOYEHHbIM Ha
OCYyLLLeCTB/IeHNE NPeyCMOTPEHHbIX HacToAwmMm PeaepanbHbIM 3aKOHOM NOAHOMOYMIA B chepe CouManbHOro
obcnynBaHMA (ganee - ynoSIHOMOYEHHbIM opraH cybbekTa Poccuiickoit eaepaunn);

3) opraHusauMM coumanbHOro 06CAYKMBaAHMA, HaxoaAwMecAa B BefeHUM deaepanbHbIX OpPraHoB
NCNONHUTENbHOM BNaCTK;

4) opraHM3aummn coumanbHOro obcny»KMBaHUA, HaxodallMeca B BeAeHMM cybbekTa Poccuitickoin deaepaunm
(nanee - opraHmnsauumn coumanbHOro obcny»KmMBaHua cybbekta Poccuiickolt deaepaumm);

5) HerocygapcTBeHHble (KoMMmepUYecKkne U HEKOMMepUYecKne) opraHnsaumMm coumManbHOro ob6cnyxunsaHus, B
TOM 4YUC/Ne CcOoUMaNbHO OPUEHTUPOBAHHbIE HEKOMMEpPYeCKMe opraHusauuu, npeaoctasaAlolMe coumanbHble
ycnyru;

6) HAMBUAYANbHBIX NpeanpPUHUMaTENEN, OCYLLECTBAAIOLWMX COLMabHOEe 06CyKMBaHME.

Cratba 6. KoHdMaeHUManbHOCTb MHGOPMALMKN O NOyYaTesie CoUMabHbIX YCayr

1. He gonyckaeTca pasrnaweHue nHpopmalmm, OTHECEHHOM 3aKoHoAaTenbCcTBOM Poccuiickoit ®eaepaumm
K MHbOPMAUMM KOHOUAEHUMANBHOIO XapaKkTepa MAM cayKebHon MHPopmMaLMKM, O NOoayvaTensix CoumMaNbHbIX
YCAYT NLAMK, KOTOPbIM 3Ta MHPOPMAaUMA CTana M3BECTHa B CBA3M C WCMNOJHEHMEM NPOPECCUOHANbHbIX,
CNYXKeBHbIX U (1K) MHBbIX 0b6A3aHHOCTEN. PasrnaweHne nHbopmMauMmn 0 NoaydaTensix coumasbHbIX yCayr Breyer
3a cob0i OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATe/IbCTBOM Poccuinickont depepauuu.

2. C cornacua nony4yatena CoumanbHbIX YCAYr AW ero 3aKOHHOro NpeacTaBuTeNs, AAaHHOTO B NMUCbMEHHOM
dopme, ponyckaetca nepefada MHPOPMALMM O NoaydvaTese COUMasbHbIX YCAYr APYTUM AMLAM, B TOM 4ucC/e
OO/IKHOCTHBIM IMLAM, B MHTEPECcaxX NoayyYaTens CoumanbHbIX YCAYr UM €ro 3aKOHHOTO NpeacTaBuUTeNs, BKAOYas
cpeactsa mMaccoBol MHPopmauMm M odULMANbHBIA CAWT MOCTaBLUMKA COLMANbHBIX YCAYr B MHPOPMALMOHHO-
TeNeKOMMYHUKaUMOHHOM ceTn "NHTepHeT" (aanee - ceTb "UHTepHET").

3. MpepocrasneHe MHGOPMALLMKM O NOAyYaTENE COLMANbHBIX YyCayr 6e3 ero cornacus unam 6es cornacus ero
33aKOHHOrO NpeacTaBUTeNsA AONYCKAETCA:

1) no 3anpocy OpraHoB A03HAHWMA W CNeACTBMA, CyAa B CBA3W C MPOBEAEHMEM pPaCCNeAoBaHUA WU
cynebHbiM pasbupaTtensctBom AMBO NO 3anpocy OPraHOB MPOKypaTypbl B CBA3M C OCYLECTBAEHUEM UMM
NPOKYPOPCKOro Hag30pa;

2) no 3anpocy WHbIX OPraHoB, HaAEeNEeHHbIX MOJHOMOYMAMM MO OCYLLECTB/IEHUIO TOCYAapPCTBEHHOrO
KOHTpoAA (Hagsopa) B chepe coLmnanbHOro ob6Cay>KMBaHUS;



3) npu 06paboTKe nepcoHaNbHbIX [AaHHbIX B pPamMKax MEXBEeAOMCTBEHHOIO0 WHPOPMALNOHHOIO
B3aMMOAENCTBMA, a TaKXKe nNpu perncrtpaumm cybbekTa MNepcoHaNbHbIX AaHHbIX Ha eguHOM nopTane
rOCYZapCTBEHHbIX W MYHUUMMNANbHbLIX YCAyr W (MAM)  pervoHasbHbIX NopTanax rocyAapCTBEHHbIX WU
MYHUUMNANbHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATe/NbCTBOM 06 opraHWsauuu npeaocTaB/ieHus
rocy4apCTBEHHbIX U MYHULMMANbHbIX YCAYT;

4) B UHbIX YCTAHOB/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickont Pepepaunn caydanx.

naea 2. MO/IHOMOYMUA GELQEPANIbHBIX OPTAHOB FOCYAPCTBEHHOM
B/IACTU U OPTAHOB rOCYAAPCTBEHHOM BNACTU CYBbEKTOB
POCCUNCKON ®ELQEPALIUN B COEPE COLMANIBHOIO OBCNYXXUBAHUA

Cratba 7. MonHomouma deaepanbHbIX OPraHoOB rOCYAapCTBEHHOW BAacTM B chepe COLMaNbHOMO
obcnyxKMBaHuA

1. K nonHomoumnam dpeaepanbHbiX OpraHoB rocy4apcTBeHHOM BnacTn B chepe coumanbHoro obenymaHmn
OoTHOCATCA:

1) ycTaHOBNEHME OCHOB rOCyAapCTBEHHOM MOJUTUKM M OCHOB MPaBOBOroO pPeryiMpoBaHus B cdepe
coumManbHOro obcnyKuBaHus;

2) yTBEpPXKAEHNE METOAMYECKUX PEeKOMEHZAUMA Mo pacyeTy MnoAyweBbiX HOPMaTMBOB (GUHAHCMPOBAHUA
COUMANbHbIX YCAYT;

3) yTBEPKAEHNE NPUMEPHOTO NEepPeYHs CoLMaNbHbIX YCAYT MO BUAAM COUMANbHBIX YCAYT;

4) yTBepKAeHMe nopsaka pasmelleHus M obHoBaeHMA MHGOPMALMM O MOCTaBLLMKE COLMANbHBIX YCAYT,
BK/toYan TpeboBaHUS K COAEPrKaHUIO U Popme NpeaocTaB/ieHUs yKasaHHOM MHbopmaummn, Ha odULMaNbHOM
CaiTe NoCTaBLUMKaA CoUManbHbIX ycayr B ceTu "UHTepHeT";

5) ynpasneHue peaepanbHO COBCTBEHHOCTbLIO, UCMO/b3YEMOM B chepe CoLManbHOro 06CNYKUBAHUS;

6) BeaeHue eanHol dpeaepanbHOM CUCTEMbI CTAaTUCTUUYECKOrO yYeTa M OTYETHOCTU B chepe CoLmaibHOro
obcnyKnUBaHUA;

7) depepanbHbIN roCyAapCTBEHHbIN KOHTPO/b (HaA30p) B chepe coLmanbHOro obCayKMBaHus;

7.1) co3pgaHue ycnoBuiA AnA opraHM3auuu NpPoBeAEHUs HE3aBUCMMOWM OLEHKM KayecTBa OKasaHuA ycayr
OpraHn3aLmMaAMMU COLMaNbHOro 0bcnyKMBaHUS;

(n. 7.1 BBegeH ®epepanbHbiMm 3akoHoM oT 21.07.2014 N 256-93)

8) mexayHapoaHoe coTpyaHu4ecTBo Poccuiickon ®eaepaumm 1 3aKNI04YEHNE MEXAYHAPOAHbIX A4OrOBOPOB
Poccuitckoit Pepepaunn B chepe coumanbHOro o6cnyKMBaHus;

9) uHble oTHocAWMeECA K chepe coLManbHOro 06CNYKUBAHMA U YCTaHOBNEHHblE deaepasbHbIMM 3aKOHaMM
NoJIHOMOYMA.

2. K nonHomouumam ynosiHomoueHHoro desepanbHOro opraHa UCNOJIHUTENIbHOW B1aCTU OTHOCATCA:

1) BbipaboTKa M peanusauma rocygapcTBEHHOM NOAUTUKKN B cdhepe coumanbHOro obCnyKuUBaHUA, a TaKkKe
BblpaboTKa Mep Mo COBEPLUEHCTBOBAHMIO COLlMANbLHOTO 0BCNYKMBaAHMUS;

2) KoopaMHaUMA AeATeNbHOCTU B chepe COoLManbHOro obCay»KnBaHUA, ocyllecTensemon deaepasbHbiMm
opraHamMu WCMOJIHUTENbHOM BAACTW, MWCMONHUTE/IbHBIMA OPraHamu rocyJapCTBEHHOW BNAacTU CyObEKTOB
Poccuiickoir Pepepaumm, obLWEPOCCUNCKMMU OOLECTBEHHBIMMU OPraHN3aUUMAMMN U MHBIMU OCYLLLECTBIAOWMMMU
AeATeNbHOCTb B chepe coumanbHOro ob6cnyKMBaHMA opraHn3aumamm;

3) metoamueckoe obecrneyeHWe COLMANLHOrO OBCAYKMBAHWA, B TOM 4UYMCAEe B 4acTW, Kacawolieinca
NpodUNaKTUKM 06CTOATENLCTB, 0OYCNOBANBAIOLWNX HYXKAAEMOCTb B COLIMAIbBHOM 0OC/YKNBAHUN;

4) yTBEpPXKAEHME NPUMEPHON HOMEHK/aTypPbl OpPraHMU3aLMii cCoLManbHOro 0bCnyRnBaHus;

5) yTBeEpKAEHWE MeToAMYECKUX PEeKoOMeHAaUuMin no pacdeTy noTpebHocTen cybbekToB Poccuiickoin
depepaunn B pasBUTMM CETU OPraHM3aLUMn COLMaANbHOIO 06CYKUBaHUS;

6) yTBEpKAEHMEe MpaBuA OpraHM3auumn AOeATeNbHOCTU OpraHM3aumii coumanbHOro OBCAYKMBAHUA, UX
CTPYKTYPHbIX NoApasaeneHunii, KoTopble BKAOYALOT B cebAa peKomeHayemble HOPMATUBbI LUTAaTHON YNCAEHHOCTH,
nepeyeHb Heobxogumoro obopyaoBaHWs ANA OCHALLEHMA OpraHM3auuii couManbHOro O6CNYXMBaAHMA, WX
CTPYKTYPHbIX NoApasaeneHni;

7) yTBEpXKAEeHME PEKOMEHAYEMbIX HOPM MUTaHMA M HOPMATMBOB ObecneyeHuss MATKMM WHBEHTAPEM
nosyyatesnen coumanbHbIX ycayr no dopmam coumanbHOro obcnyKmBaHus;

8) yTBepKaeHMe NpUMEPHOro nopsaaKa npeaocTaBAeHNA COUMabHbIX YCAYT;

9) yTBeEpXKAEHME NOpsAAKa OCYLLECTBJEHUA MOHUTOPWUHIA COLMANbHOrO O6CNYKMBAHUSA B cybbekTax
Poccuitckolt Pepepaumm, a Takke Gopm AOKYMEHTOB, HEOBXOANMMBIX A5 OCYLLECTBAEHNA TAaKOrO MOHUTOPUHTa;

10) yTBepKAeHWE peKomeHAaunit no GopmMMPOBAHUIO U BEAEHMIO peecTpa MNOCTaBLUMKOB COLMAsbHbIX
YCAYT U perncTpa nonyyaTenei counanbHbiX YCAyr;

11) yTBepXAeHWe pPeKoMeHAaAUMA MO  OpraHMsauuM  MEKBEAOMCTBEHHOrO  B3aMMOAENCTBUA
NCNOJIHUTENbHBIX OPraHOB roCyAapCTBEHHOM BNacTn cybbekToB Poccuitickoi Pegepaumm npu npesocTaBieHUm



COUMaNbHbLIX YCAYr, a TaKXe npu COAEUCTBUM B MNPeAoCTaBNeHUN MEAMLUHCKOW, MCMXOJ0TMYECKOMN,
neaarormyeckom, IpPUANYECcKOn, COLUManbHOM NOMOLLM, HE OTHOCALLENCA K COUMabHbIM ycayram (coumnaibHOM
COMpPOBOXAEHUM) (Aanee TakKe - colmanbHOE COMPOBOXAEHME);

12) yTBepsKaeHne pekomeHaaLumii no onpeaeneHnto HAMBNAYa bHOW NOTPEBHOCTU B COLMANbHbIX YCayrax
noJsiyyaTesnien CoumanbHbIX YCayr;

13) yTBepskaeHne popmbl 3aABNEHNA O NPeAOCTaB/IEHMM COLMANbHBIX YCIYT, NpumepHon Gopmbl 40roBopa
O MNpefocTaBNeHUN COLMANbHbLIX YCAYr, a Takxe ¢GopmMbl MHAMBUAYANbLHOW MNPOrpaMmbl NpPeaocTaBaeHUs
coumasnbHbIX yeyr (aanee - MHAMBUAYaAbHAA NPOrPamma);

14) vyTBepXaeHWe nopAaAKa HanpasjeHuA rpaxgaH B CTauMOHapHble OpraHM3auuMM COLMANbHOTO
06CNy}KMBAHMA CO CneLnanbHbiM COLManbHbIM 06CNYKNUBaAHNEM;

15) yTBepsAeHMe MNPUMEPHOro MOJIOMKEHMA O MOMeYUTEeNbCKOM COBETe OpraHWsauuu CoLManbHOro
obcnyxKMBaHus;

16) yTBepKaeHUe nopsaaka nNpeaocTaBaAeHMA COUMANbHbIX YCAYT, a TaKXe NnopaaKa yTBep:KAeHUA nepeyHs
COLMaNbHbIX YCAYT MO BUAAM COLIMaNbHbIX YCAYT OPraHn3aumsamm counanbHOro obcaymBaHua, HaxoaaLmMmMmnca B
BegeHUn deaepanbHOro opraHa UCNOAHUTENbHON BAACTY;

17) UHble NpeaycMOTPEHHbIE HOPMAaTMBHbBIMW NPaBOBbIMM akTaMu Poccuitickoin Peaepaumnmn NnoAHOMOYNA.

Cratba 8. MoAHOMOYMA OPraHOB roCyZAapCTBEHHOW BacTU CybbekToB Poccuiickon depepaumm B cdhepe
coumanbHOro obcnyKmMBaHmA

K nonHomoumam oOpraHoB rocyAapCTBEHHOM BAacTu cybbektoB Poccuitickor degepauym B coepe
COLMaNbHOrO 06C/YXKMBaHUA OTHOCATCA:

1) npaBoBoe perynauMpoBaHWe M OpraHusauMsa couManbHOro 06CNy:KMBaHMA B cybbeKkTax Poccuiickoi
denepaunn B npegenax NoJIHOMOYMI, YCTaHOBIEHHbIX HacToAWwMM PeaepasibHbIM 3aKOHOM;

2) onpeaeneHue ynoJiHOMOYEHHOro opraHa cybbeKkta Poccuiickon ®eaepalmm, B TOM YMCAe Ha NPU3HAHWE
rpaxkgaH Hy)XAaloWMMUCA B COUMANbHOM OOCNYKMBaAHUM, a TaKKe Ha CcoCTaBleHMe WHAMBUAYA/IbHOM
nporpammoi;

3) KoopAuMHauUA OeATeNbHOCTU MOCTaBLMKOB COUMAbHBIX YCAYr, OOLWECTBEHHbIX OpraHM3aumin U UHbIX
OpraHu3aLnin, OCYLLECTBASAIOWMX AEeATENbHOCTb B chepe coumanbHoro obcnyKmBaHus, B cybbekTe Poccuiickomn
depepaunu;

4) yTBEpKAeHUEe pernameHTa MeXKBeAOMCTBEHHOrO B3aMMOAEWCTBMA OPraHOB rocyAapCTBEHHOW BNACTU
cybbeKkTa Poccuiickon deaepaumm B CBSA3M C peanmnsaumelt nonHomoumin cybbekta Poccuiickoinnt degepaumn B
chepe coumanbHOro obCnyKmBaHus;

5) yTBepKaeHMe HOPMaTMBOB LUTATHOM YMCNEHHOCTM OpPraHn3aLmii coumManbHOro obcnyXumBaHmMa cybbekTa
Poccuitckolt deaepaumm, HOpMaTMBOB obecrnedyeHmUa MATKUM MHBEHTapEM U NOLWAAbI0 XKU/bIX NOMELLEHNI NpU
npeaocTaBNeHUM CoLMaNbHbIX YCAYT YKa3aHHbIMU OpraHM3auusamu;

6) yTBepKAeHMe HOPM MUTaHMA B OpraHMsauMsax coumanbHoro obcnyxmeaHua cybbekTa Poccuiickomn
depepaunu;

7) dopmupoBaHME U BeAeHMe peecTpa MNOCTABLMKOB COUMAbHbLIX YCAYT M Perucrtpa nosyvyaTenen
COLMaNbHBIX YCAYT;

8) paspaboTka, ¢uMHaHCcOBOe obecrneyeHne U peannsaums PernoHasibHbIX MNPOrpamm COLMAIbHOMoO
obcnyKnuBaHUs;

9) yTBepKAEHWe 3aKoHOM cybbekta Poccuitickolr  depepauum  nepeyvyHA  COUManbHbIX  YCAYT,
NpPeAoCTaBASEMbIX MOCTaBLLMKAMU COLMAbHBIX YCAYr, C YYETOM MPUMEPHOro MepeyHs CouMasbHbIX YCayr no
BMAAM COLMaNbHbLIX YCAYr, YTBEPXAAEMOro B COOTBETCTBMM C MyHKTOM 3 yactu 1 cTaTbm 7 HacToAwero
denepanbHOro 3aKoHa;

10) yTBEpKAEHUE NOPSAAKA NPeoCTaBAEHMSA COLUMAbHBIX YCAYT MNOCTABLMKaMW COUMAbHBIX YCAYT;

11) ycTtaHOB/MeHWE MNopALKa YTBEPXKAEHUA TapudoB Ha COUMaNbHble YCAYrM HAa OCHOBaHMM MOAYLIEBbIX
HOPMaTUBOB PUHAHCUPOBAHUA COLMANbHBIX YCAYT;

12) yTBeEprKAEHWE MOpAAKa OpraHMsaLMM OCYLLECTB/IEHUA PErnMoHasbHOro rocyAapCTBEHHOrO KOHTPOAS
(Hap30pa) B chepe coumanbHOro ob6CAYKMBaAHUA C yKasaHMEM opraHa cybbekta Poccuiickont depepaumnm,
YNOJHOMOYEHHOTO Ha OCYLLECTB/IEHNE TaKOrO KOHTPOS;

13) ycTtaHoBNeHMe NpeaenbHOM BENINYMHBLI CpeaHeayWeBoro AoxoAa ANa NpeaocTaBAeHUs CouMasbHbIX
ycnyr 6ecnnaTHo;

14) yTBepKAEHME pa3mepa NaaTbl 3a NPeAoCTaBAeHUE COLMANbHbIX YCAYT U NOPAAKA ee B3MMaHUA;

15) obecneyeHne 6GecnnaTHoro AocTyna K uMHOOpMaUMM O MNOCTaBLMKAX COUMaNbHbIX  YCAYT,
NpeaocTaBASEMbIX UMW COLMabHbIX YCayrax, BUAaX COLMabHbIX YCAYr, CPOKax, nopsaake u ob ycnosusx ux
npenocTaBneHus, o Tapudax Ha 3TM YyCAyrn, B TOM UYMC/e Yepe3 cpeacTBa MaccoBoir MHdOpmauuu, BKAKOYas
pasmelleHre nHPopmaumm Ha odmuUmanbHbIX canTax B cetn "UHTepHeT";

16) ycTaHoBNAEHWE Mep CcOouMasbHOM NOALEPKU U CTUMY/MPOBaHMA pPabOTHMKOB OpraHM3aumi



coumanbHoro obcnyxumBaHua cydbeKkta Poccuitickon ®egepauum;

17) opraHusaumsa npodeccMoHanbHOro obyyeHus, npodeccnoHanbHOro 06pasoBaHNA U AONOJIHUTENLHOTO
npodeccroHanbHOro ob6pasoBaHMa PaboTHMKOB NOCTABLLNKOB COLMA/IbHbIX YCAYT;

18) BepgeHMe y4yeTa M OTYETHOCTM B cdepe coumanbHOro obcnyXuBaHMA B CybbekTe Poccuinckoit
depepauunu;

19) ycTtaHoBNEHME MopsAAKa peanusaunmn nporpamm B chepe coumanbHOro obcayKmBaHua, B TOM yucie
WHBECTULMOHHbIX NPOrpamm;

20) opraHusauua NOAAEPNKKM  COLUMANbHO OPMEHTMPOBAHHbLIX HEKOMMEPYECKUX  OpraHusauui,
6naroTBopuTener N Ao6POBOJbLEB, OCYLLECTBAAIOWMNX AEATENbHOCTb B chepe CounanbHOro obCNyKMBaHUA B
cybbeKkTax Poccuickoit depepaunmn B COOTBETCTBUM C deaepasibHbIMM 3aKOHAaMW U 3aKOHaAMM CYy6bEKTOB
Poccuiickoint Pepepaunu;

21) paspaboTKa 1 peanmsauma MeponpuaTnin Nno GopMMUPOBAHUIO N PA3BUTUIO PbIHKA COLMANbHbIX YCAYT, B
TOM YMC/IE NO PA3BUTUIO HETOCYAAPCTBEHHbIX OPraHn3aL M1 CoLManbHOro 0bcnyXuBaHus;

22) pa3paboTKa 1 anpobaumns MeToamK U TEXHONIOTUI B chepe coLmanbHOro obenyKmBaHus;

23) yTBEpKAEHWE NopsAKa MeXBeAOMCTBEHHOro B3aMMOAEWCTBUS OPraHOB roOCYAapCTBEHHOM BJ/lacTy
cybbeKkToB Poccuiicko Peagepaunm Nnpu NnpeaocTaBieHnn coumabHbIX YCAYT U COLMANbLHOMO CONPOBOMXKAEHUS;

24) yTBEpXKAEHWE HOMEHKNATypbl OpraHM3auuii coumanbHoro obcnyxuBaHua B cybbekTe Poccuitckol
depepaunu;

24.1) cosgaHve ycnoBuIA ANA OpraHU3aLMM NpoBeAeHUs He3aBUCMMOMN OLEHKM KayecTBa OKasaHUs ycayr
OpraHM3aunsaMmn CoLManbHOro 06CNyKUBaHUS;

(n. 24.1 BBeaeH ®eaepanbHbiM 3aKoHOM OT 21.07.2014 N 256-93)

25) MWHble NOJHOMOYMA, NPeayCMOTPeHHble HacToswmm ®deaepanbHbIM  3aKOHOM UM APYIMMMU

denepanbHbIMM 3aKOHAMMU.

MnaBa 3. MPABA WU OBA3AHHOCTU MONAYYATENEN COLMANBHDbIX YCAYT
Cratba 9. MpaBa nosiyyateneit coumanbHbIX yCayr

Monyyatenun coumnanbHbIX yCayr UMEIOT NPaBo Ha:

1) yBaXKMTeNbHOE N 'YMaHHOE OTHOLLEHME;

2) nonyyeHue bHecnnaTtHo B AocTynHoh ¢dopme MHPOpMaAUMM O CBOMX MNpaBax M 06s3aHHOCTAX, BUAAX
COUManbHbIX YCAYr, CPOKax, nopAaake M ob ycnoBusx MX nNpeaocTaB/iieHMAa, o Tapudax Ha 3T ycayrm n ob mnx
CTOMMOCTU A5 Mo/ydaTens CouManbHbIX YCAYr, O BO3MOMKHOCTU MOAYYEHUSA 3TUX YCAyr 6ecnnatHo, a TaKXKe o
NOCTaBLMKAX COLMANbHbIX YCAYT;

3) BbIGOp NOCTaBLUMKA MW MNOCTAaBLUMKOB COLUMANbHbIX YCNYT;

4) 0TKa3 OoT NpeAoCTaB/IeHUA COLUMaNbHbIX YCAYT;

5) 3aWmTy CcBOMX MpaB WM 3aKOHHbIX WMHTEPECOB B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickomn
depepaunu;

6) yyacTre B COCTaBAEHUN MHANBUAYAbHbIX NPOrpPamm;

7) obecnevyeHune ycnosuit npebbiBaHUA B OpraHmM3aLMaAX COLIMANbHOrO OBCNYXKMBAHWUA, COOTBETCTBYIOLLUX
CaHMUTAPHO-TUTUEHNYECKUM TPebOBaHUAM, @ TaKXKe Ha HaZ/1exKallnii yxoa;

8) cBoboAHOE nocelleHMe 3aKOHHbIMK NPeacTaBUTENAMM, aABOKaTamMM1, HOTapuycamMu, NpeacTaBuUTeNaMm
06LWECTBEHHBIX M (MIM) MHbIX OpraHM3auWi, CBAWEHHOCAYKUTENAMM, a TaKKe POACTBEHHWKAMW U APYrMMMU
JiMLlaM1 B HEBHOE M BeYepHee Bpems;

9) coumanbHoe CONPOBOXKAEHME B COOTBETCTBMM CO CTaTbel 22 HacToAwero PenepanbHOro 3akoHa.

Cratba 10. 06A3aHHOCTM NoAy4YaTeNiel CoOUNaNbHbIX YCAyr

Monyyatenn coumanbHbIX ycayr obasaHbl:

1) npefoCTaBAATL B COOTBETCTBMM C HOPMATUBHbLIMM NPABOBbIMM aKTamM cybbeKTa Poccuiickoit deaepaumm
CBEAEHUA N SOKYMEHTbI, He06X0AMMble ANA NPEAO0CTaBEHNA COUManbHbIX YCAYT;

2) cBoeBpemMEeHHO MHPOPMMPOBATb MNOCTABLLMKOB COLMAbHLIX YCAyr 06 M3MeHeHWM OBCTOATENbCTB,
06ycnoBANBalOWLMX NOTPEBHOCTL B NPEA0CTaBAEHNN COLMANBHBIX YCAYT;

3) cobnogatb yCn0BMA AOrOBOPA O MPEeAOCTaBAEHUN COLMANbHBIX YCAYT, 3aK/HOYEHHOro C NOCTaBLMKOM
COUMaNbHbIX YCNYT, B TOM YMC/le CBOEBPEMEHHO M B MONHOM 06beme ONAauyMBaTb CTOMMOCTb NPEAO0CTaBAEHHbIX
COLMaNbHbBIX YCAYT NPU UX NPEA0CTaBAEHUN 33 NAATY UKW YACTUYHYIO NAaTy.

Fnasa 4. NPABA, OBA3AHHOCTU N UH®OPMALIMOHHAA OTKPbITOCTb
NOCTABLLMKOB COLUMAJIbHbIX YCYT



Cratba 11. MNpaBa NOCTaBLLMKOB COLUMANbHBIX YCAYT

1. NMocTaBLWUKK COLMANBHBIX YCAYT MMEIOT NPaBo:

1) 3anpawwuBaTb COOTBETCTBYIOWME OPraHbl rOCYAAPCTBEHHOM BNACTM, a TaKXe opraHbl MECTHOrO
CamMoynpaB/iieHMAa M MoAydYaTb OT YKa3aHHbIX OPraHoB WHPopMaLMio, Heobxogumyto A5 OpraHU3auuu
CoUMaANbHOTO 06CNYXKMBAHUA;

2) oTKasaTb B NpefoCTaB/EHUM COLUMANbHOM YCAYTM MONYyYaTeNo COLMANbHbIX YCIYT B Cy4ae HapylueHus
UM YCNOBWUIN JOrOBOPa O NPEAOCTAaBNEHMUM COLMANBHBIX YCAYT, 3aKAOYEHHOTO C NOJIlyYaTeNeM CoLManbHbIX YCayr
WAWN ero 3aKOHHbIM NpeacTaBuTeneMm, a TaKXKe B C/lyvae, nNpeaycMoTpPeHHOM 4YacTbio 3 ctaTtbM 18 HactoAwero
denepanbHOro 3aKoHa;

3) 6bITb BKAKOYEHHBIMU B PEECTP NOCTABLUUKOB COLMaNbHbIX ycnyr cybbekta Poccuiickon deaepaunu;

4) nony4yaTtb B TeYeHUe ABYX pabounx AHein MHOOPMAUUIO O BKIKOYEHMM UX B NEPEYEHb PEKOMEHAYEMbIX
NOCTABLLMKOB COLMANbHbIX YCAYT.

2. MMocCTaBWMKM COLUMANBHDBIX YCAYT BNPaBe NpeaoCcTaBATb rpaK4aHam No UX KeNaHWUIo, BblPaXKeHHOMY B
NMUCbMEHHOM U 3NEKTPOHHOM GpopMe, AONONHUTENbHbIE COLlMAJIbHbIE YCAYTM 3@ NAATY.

CraTtbs 12. 06583aHHOCTM NOCTABLUMKOB COLMAbHbIX YCAYr

1. MocTaBWMKM COLMAbHbIX YCAYyTr 06A3aHbl:

1) ocywecTBAsATb CBOIO AEATENbHOCTb B COOTBETCTBUM C HacToAwMm PenepanbHbiM 3aKOHOM, APYrMmM
denepanbHbIMM 3aKOHAMM, 3aKOHAMW U MHBIMW HOPMATMBHbLIMWU MPABOBbIMW akTamu cybbeKkTa Poccuiickoi
depepauunu;

2) npepocTaBAATb  COUMANbHble YCAYrM  NOJyYaTeNssM  COUMAsbHbIX YCIYyr B COOTBETCTBUU C
WHAMBUAYANbHBIMM NPOrpaMmMamMm 1 YCNOBUSAMM LOFOBOPOB, 3aKAOYEHHbIX C NOYYaTENSAMU COLMANBHBIX YCAyr
NN NX 3aKOHHBIMW NPeACcTaBUTENAMMU, HA OCHOBaHMM TpeboBaHM HacToAwero PeaepanbHOro 3aKOHa;

3) npenoCcTaBAATb CPOYHbIE COLMAJbHbIE YC/IYTM B COOTBETCTBUM CO cTaTbel 21 HacTosawero degepanbHoro
3aKOHa;

4) npepocTaBnATb 6ecnnatHo B AOCTYNHOW popme noayyaTenam COUManbHbIX YCAYT UAN MX 3aKOHHbIM
npeacraBmMTeNaMm MHPopmaLmio 06 nx npaBax M 0683aHHOCTAX, O BUAAX COLMANbHbIX YCAYT, CPOKax, Nopsaake n ob
YC/IOBUAX UX NPeaocTaBaeHus, o Tapudax Ha 3T ycayrm n 06 Ux CTOMMOCTU ANA noayyaTensa coumanbHbIX YCayr
60 0 BO3MOXKHOCTU NMoJlydaTb Ux 6ecnnaTtHo;

5) ncnonb3oBaTb MHGOPMALMIO O MOAyYaTeNsAX COLMANbHbIX YCAYr B COOTBETCTBUM C YCTAaHOBJIEHHbIMMU
3aKoHoAaTeNnbCTBOM Poccuiickon deaepaumm o NepcoHanbHbIX AaHHbIX TPEOOBAHUAMM O 3aLLMTE NEPCOHAbHbIX
OaHHbIX;

6) npepnocTaBnATb YNOAHOMOYEHHOMY opraHy cybbekta Poccuitickoli ®epgepaumm mMHpopmauumio and
dopmMMpOBaHUNA perncTpa nonyyaTenei counanbHbiX YCNyr;

7) ocylwecTBAATb COUManbHOE COMNPOBOXKAEHME B COOTBETCTBMM CO CTaTbel 22 HacToswero PenepanbHoOro
3aKOHa;

8) obecneumBaTtb MOMyYyaTeNAM COUMA/bHBIX YCAYr COAEWCTBME B MPOXOXAEHUM MeOMKO-COLMabHOMN
3KCMepTUsbl, MNPOBOAUMMON B YCTAHOBNEHHOM 3aKoHOAaTenbCcTBOM Poccuiickot Depepaumm  nopsgke
denepanbHbIMU yUpEKAEHNAMU MEANKO-COLMANbHOM SKCNEePTM3bI;

9) npeaocTaBATb NOJyYaTeNAM COLMAJbHBIX YCNYT BO3MOXHOCTb M0JIb30BaTbCA YC/yramu CBA3U, B TOM
yncne cetm "MHTepHeT" M ycayramm nouyToBOM CBSI3WU, MPW MOJIYYEHUW YC/IYT B OpraHM3aumax coLManbHOro
obcnyKuBaHUs;

10) BblaensaTb cynpyram, NPOMKMBAKOWMWM B OpraHM3aLMuM COUMANbHOTO 06CNYKMBaAHMA, U30AMPOBAHHOE
KU10€e NoMeLLeHNEe 419 COBMECTHOTO NPOXKMBAHUS;

11) obecneumnBaTtb NosyyaTeNaM COUMANbHbIX YCAYT BO3MOXHOCTb CBOHOAHOIO NOCELLEHMA UX 3aKOHHbIMMU
npeacTaBUTENsAMM, aABOKAaTaMK, HOTapuycamm, NpPeacTaBUTENS MU OBLLECTBEHHbIX U (MAMN) MHBIX OpraHM3auui,
CBALLEHHOC/YKUTENAMM, @ TaKKe POACTBEHHUKAMM U APYTMMM INLAMU B IHEBHOE N BEYEPHEE BPeMs;

12) obecneumBaTbh COXPaHHOCTb INYHbIX BELWLEN N LLEHHOCTEN MoslyYaTeNieit coumnanbHbIX YCAYT;

13) MCNONHATbL MHble 0653aHHOCTM, CBA3AHHbIE C peannsaumeln nNpas noayyaTenen coumasbHbIX YCAYr Ha
coumanbHoe obcnyKuBaHume.

2. MocTaBLWMKN coUManbHbIX YCAYT MPWY OKa3aHWK COLMaNbHbIX YCAYr HE BMpaBe:

1) orpaHMumnBaTh NpaBa, cBO6OAbI M 3aKOHHbIE MHTEPECHI No/IyYaTeNelt coumanbHbIX YCIYr, B TOM Y1Cae Npu
NCNO/Ib30BaHMM NEKAPCTBEHHbIX MPEnapaToB AN MEANLMHCKOTO NPUMEHEHUS;

2) NpUMeHATb GU3MUYECKOE NN NCUXONOTMYECKOE HAacUAME B OTHOLEHUU MoJiyYaTesiell cCounanbHbIX YCayr,
AonycKaTb Ux ockopbneHue, rpyboe obpalleHme ¢ HUMK;

3) nomewaTtb AETEN-UHBA/NNAOB, HE CTPaAaloWMX MNCUXMYECKMMM PaCCTPOMCTBAMU, B CTaLMOHapHble
OpraHusaLmMm COUMANbHOTrO OOCAYXMBaHMA, NpeAHa3HAYeHHble AAA  AeTel-UHBAaAWAOB, CTPaLAoLMX
NCUXMYECKMMM PACCTPONCTBAMM, U HAOOOPOT.



Cratba 13. IHbopMaLMOHHAA OTKPLITOCTb MOCTABLLMKOB COLMANbHbIX YCAYT

1. TMMocTaBWMKM coumanbHbIX ycayr ¢GopmupytoT 0bLLeaoCTyrnHble WHPOPMALMOHHbIE  Pecypcbl,
coaepKalme MHGOPMaUMIo O AeATeNbHOCTU 3TUX NMOCTaBLMKOB, MU 0b6ecrneymBatoT AOCTYN K AaHHbIM pecypcam
nocpeacTBOM pPasMeLLeHMA X Ha MHGOPMALMOHHbIX CTEHAAX B MOMELLEHMUAX NOCTaBLMKOB COLMA/bHbIX YCAYT, B
cpeacTBax maccoBo MHbopmaumm, B cetn "MHTepHeT", B TOM 4ucie Ha oduUMaNbHOM caiTe opraHM3aumm
coumanbHOro obcnyKmMBaHus.

2. MNocTaBWMKM COUMANbHBIX YCyr 06ecrneymBatloT OTKPbITOCTb U AOCTYNHOCTb MHPOPMaLUN:

1) o paTe rocyaapcTBEHHOM perucTpaumm, ob yupeautene (yupeguTensax), o0 MecTe HaxoXKaeHus, duamnanax
(npn nx Hannumm), pexknme, rpaduKke paboTbl, KOHTAKTHbIX TesnledoHax U 06 aapecax 3/IEKTPOHHOM NOYTbI;

2) o cTpyKType 1 06 opraHax ynpaB/ieHMA OpraHM3aunmn coumnanbHOro o6CNyKUBaAHUS;

3) o dopme coumanbHOro O6GCNYKMBAHWUA, BMAAX COUMANbHbLIX YCAyr, nopsake M o6 ycnosBuax uXx
npeaocTasB/eHus, o Tapudax Ha coumanbHble YCayru;

4) 0 YNCNEHHOCTU MosyyYaTenein coumanbHbIX yCayr no Gbopmam COUMaNbHOro 06CNYKMBAHMA M BUMAAM
COUManbHbIX YCNYr 3a cYeT OlOAMKETHbIX acCUrHOBaHMN bBloayKeToB cybbekToB Poccuiickon depepaumm 1 B
COOTBETCTBMM C AOrOBOPAMM 3a CUYET CPeACTB GUIMUYECKUX NULL U (MIK) IOPUANYECKUX NnL,

5) o pykoBoautene, ero samectuTensax, pykosoautensax duamnanos (Npu uUx HaaMuyMmM), 0 NEpPCOHaNbHOM
cocTaBe paboTHMKOB (C yKaszaHMeM C UX cornacus ypoBHA 06pa3oBaHuA, KBaNPUKALMM U ONbiTa PaboTbl);

6) 0 MmaTepuanbHO-TEXHMYECKOM oObecrneyeHUn npeaoCTaBNEHUA  COUMabHbIX  ycayr (Hanauuue
060pyA0BaHHbIX MOMELLEHUI AN NPeaoCTaBAeHUA COUMAJIbHbIX YCAyr, B TOM 4yucne 6mMbanoTek, obbekToB
CnopTa, HaauumMe cpeacTB obyyeHMA M BOCMUTAHWUSA, YC/IOBUA NUTaHMA U obecrnevyeHne OxXpaHbl 340POBbA
noJsiyyaTesiell coumanbHbIX YCAYr, AOCTYN K MHOOPMALMOHHbIM cUCTEMaM B chepe CoumanbHOro 0b6CNy»KMBaHUA U
ceti "UHTepHet");

7) o Konuuyectse cBOBOAHBIX MECT AN NPUEMa NoJiydyaTeneld coumanbHbIX YCayr no ¢opmam coLmanbHOro
obcnykumBaHuA, GUHAHCUMPYEMbIX 33 CYeT OKAMKETHbIX aCCMrHOBaHWN OroayKeToB CcybbeKToB Poccuiickom
denepaunn, a TakKe ONAaYMBaEMbIX B COOTBETCTBMM C AOrOBOPaMM 3a CYET cpeacTB GU3MYECKMX auu, U (naum)
OpUANYECcKUX nuu;

8) 06 obbeme npeaocTaBAAEMbIX COLMANbHbIX YCAyr 3a cyeT OlaMKeTHbIX acCUrHoBaHUN 6loarKeToB
cybbekToB Poccuiickont Pegepaummn U B COOTBETCTBMM C AOTOBOPAMM 3a CYET CPeacTB GU3MUYECKUX auu u (Mnm)
IOPUANYECKMX NNL;

9) 0 HaNUMUMM JINUEH3UM Ha OCYLWECTBNEHWEe AEeATENbHOCTH, MNoANeNXalen NULEHIUPOBaAHUIO B
COOTBETCTBMM C 3aKOHOAaTeIbcTBOM Poccuitickolt Pepepaunn;

10) o $GMHaAHCOBO-X03AMCTBEHHOW AEATENbHOCTY;

11) o npaBunax BHYTPEHHEro pacnopsgKa Aaa rnosydatesniei coumanbHbIX YCAyr, NpaBuiax BHYTPEHHErO
TPYAOBOro pacnopsAKa, KoJJIeKTUBHOM [I0rOBOPE;

12) 0 HanMuuu npeanncaHMii OpraHoB, OCYLLECTBAAIOLWMX TOCYAAPCTBEHHbIA KOHTpPOAb B cdepe
couManbHOro obcnyKmMBaHMA, U 0TYETOB 06 MCMONHEHUM YKa3aHHbIX NPeannucaHnui;

12.1) o npoBeAeHMM HEe3aBMCMMOWM OLLEHKM KayecTBa OKa3aHUSA YCAyr OPraHu3aumsmu COLManbHOro
06CnyKMBaHMA, KOTOpas onpeaenaeTca ynoJHOMOYEHHbIM dpeaepasibHbiM OPraHOM UCNONHUTENIbHOW BN1AcTy;

(n. 12.1 BBeaeH ®eaepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

13) 06 uMHOW WHPOpPMALMKM, KOTOpas pPa3MeLlaeTcA, Onyb/IMKOBLIBAETCA MO pPelleHUI0 NOCTaBLIMKa
COLMaNbHBIX YCAYT U (MN1K) pasmelieHre, onybanKoBaHUE KOTOPOM ABAAOTCA 06A3aTe/IbHbIMU B COOTBETCTBUM C
3aKoHoAaTenbcTBOM Poccuiickoit ®epepauymn.

3. NHbopmaumsa U OOKYMEHTbl, YKasaHHble B YacTW 2 HACTOALLEN CTaTbW, MOAMEXKAT pasMeLLeHUO0 Ha
odunUManbHOM caliTe MOCTaBLUMKA COLManbHbIX ycayr B cetu "UHTepHeT" n OOHOBAEHUID B TeYeHWe OecATU
pabounx AHel co AHA UX CO34aHUA, NOJIYYEHUA UAN BHECEHUA B HUX COOTBETCTBYIOLLMX M3MEHEHWM. NopsaaoK
pasmelleHmMa Ha oduumanbHOM CcalTe MOoCTaBLWMKA couMasbHbIX ycayr B cetu "UHTepHeT" u obHOBAEHUA
nHbopmauum 06 3TOM nocTaBWMKe (B TOM 4MCNe COAEpPrKaHWEe YKasaHHOW WHpopmaumm u dopma ee
npeaocTaB/ieHUs) yTBEPKAAETCA YNOJHOMOYEHHbIM peaepanbHbIM OPraHOM UCMOTHUTENBHOM BNACTHU.

4. YNoNHOMOYEHHbIW deaepanbHbiii opraH UCNONIHUTEIbHOW BNACTU, YNOJTHOMOYEHHbIE OpraHbl Cy6beKkToB
Poccuitickolt depepaumm, opraHbl MECTHOTO CaMOYMpPaBAEHWUA, OpraHM3auuM CoLManbHOro OB6CNYKMBAHUSA,
yKasaHHble B yactn 5 ctatbi 23.1 Hactosawero ®enepanbHOro 3akoHa, obecneymBaloT Ha CBOMX OodUUMANbHbIX
cantax B cetu "MHTepHeT" TEXHNYECKYI0 BO3MOHOCTb BblpaXKeHUA MHEHWUI MoslyYaTeNaMm coumanbHbIX YCAYr O
KauyecTBe OKa3aHMA yCIyr OpraHn3aumamm coumnanbHOro obcnyKnBaHums.

(yacTtb 4 BBegeHa PenepanbHbim 3akoHOM oT 21.07.2014 N 256-93)

Fnasa 5. NPEAOCTABJIEHUE COLUUANIBHOIO OBCNYKUBAHUA

Cratba 14. ObpalieHue o NpeaocTaBAeHUN COLMaNbHOTO 06CNYKMBAHUA



OcHOBaHMEM pAns PacCMOTPEHMs BOMpoca O MPeAoCTaBAEHUM COLMANbHOrO O6C/NYXKUBAHUA ABASETCA
nogaHHoe B MUCbMEHHOW UK 3/IEKTPOHHOM Gpopme 3anaBAEHME rpaxkgaHWHa UM ero 3aKOHHOTo NpeacTaBuTensn o
npeaocTaB/JieHUN CoUManbHOro obcay»KuBaHua Mbo obpalleHne B ero MHTepecax MHbIX rpaxaaH, obpalleHue
roCyapCTBEHHbIX  OPraHoB, OPraHoB MECTHOr0O  CaMoyrnpaB/ieHns, ObLecTBeHHbIX 0b6beaAnHEeHUN
HenocpeACcTBEHHO B YNOJIHOMOYEHHbIN opraH cybbekTa Poccuitickon Pegepaummn nmbo nepenaHHble 3anaBieHUe
N obpalleHne B paMKax MeKBeAOMCTBEHHOIO B3aUMOAEeNCTBUA.

Cratba 15. Mpu3HaHMe rpaxkgaHMHa HY>KAaloWMMCA B COLMAaNbHOM 06CNYKMBAHUN

1. MpakAaHMH NpPU3HAETCA HYXAAlWMMCA B COLMANbHOM OBCNYKMBAHMM B CAyyae, eCAU CYLLEeCTBYIOT
cneayolime 06CTOATENbCTBA, KOTOPbIE YXYALWAOT UM MOTYT YXYALWNTb YCAOBUA €ro KN3HeAeATeIbHOCTU:

1) nonHaa WM YacTUYHasA yTpaTa CNOCOBHOCTU NMBO BO3MOXHOCTU OCYLLECTBAATb caMoobeayskunsaHue,
CaMOCTOATENbHO Nepeasurathcs, obecneuymBaTb OCHOBHbIE KM3HEHHble MOTPebHOCTM B cuay 3aboseBaHus,
TpaBMbl, BO3pacTa UAM HaANYMA MHBAANOHOCTY;

2) HanuuMe B cembe UHBANMUAA UAN UHBANMAOB, B TOM 4Yucie pebeHKa-UHBaAMAa UAU AeTeNn-MHBANNAOB,
HY»KOa0LWMUXCA B MOCTOAHHOM MOCTOPOHHEM yX04g;

3) Hanmume pebeHKa uAM JeTeit (B TOM uMCAe HaxXOAALWMXCA MoJ OMeKoM, MNonevynTensCcTeom),
MCMbITbIBAIOLWMX TPYAHOCTU B COLMaNbHOM aganTaumu;

4) oTCyTCTBME BO3MOXHOCTU obecnevyeHus yxoaa (B TOM yuc/ie BPEMEHHOro) 3a MHBANUAOM, pebeHKom,
OETbMMW, @ TaK¥Ke OTCYTCTBME MOMeYeHUsa Hagd HUMU;

5) Hanuume BHYTPUCEMENHOrO KOHPAUKTA, B TOM YMCAE C INLAMM C HAaPKOTUYECKOM WUAM aNKOroNbHOWM
33aBUCUMOCTbIO, /IMLLAMU, UMEIOWMMW MPUCTPACTME K a3apTHbIM UrPam, JIMLAMM, CTPALAIOWMUMU NCUXNYECKUMM
paccTPoMCTBaMM, Ha/IMUME HAaCUIUA B CEMbE;

6) oTcyTCTBME OMNpesesieHHOro MecTa KUTebCTBa, B TOM YMC/Ie Y INLa, He AOCTUTLLEero Bo3pacTta ABaauaTm
Tpex net v 3aBeplumBLiero npebbiBaHWe B OpraHM3aUMmn ANa AeTel-CMPOT U AeTel, ocTaslmnxca 6e3 nonevyeHua
poauTenen;

7) oTcyTcTBUE PAbOTHI M CPEACTB K CYLLLECTBOBAHMIO;

8) Hanuume MHbIX 0BCTOATENbCTB, KOTOPble HOPMATUBHbIMM MPaBOBbIMW aKTamu cybbekTa Poccuiickoi
denepaunn NpU3HaHbl YXYALWAOWAMKU AN CNOCOBHBIMU YXYALWNTL YCAOBUA KU3HEAEATEIbHOCTU rPaXKaaH.

2. YnonHoOMoYeHHbI opraH cybbekta Poccuitckon Pepepauum NpPUHUMAET pelleHne O MNPU3HaHUK
rpaxgaHuHa HYXKO3WMMCA B COLManbHOM 06cCayKuBaHMM AnMbo o6 oTKase B coumanbHOM O6CAYKMBaHUU B
TeyeHue nNATU pabounx AHel ¢ AaTbl NoAadu 3assaeHus. O NPUHATOM pelleHUU 3aaBuTeNb UHPOPMUPYETC B
NMUCbMEHHON WU 3NeKTPOHHON dopme. PelleHne 06 OKa3aHMM CPOYHBIX COLMANbHBIX YCAYr MPUHUMaeETCA
Hemea/eHHO.

3. PeweHune 06 oTKase B coLMaNbHOM 0BCNYKMBAHUM MOXKET BbITb 063KanoBaHo B cyaebHOM nopsaake.

Cratba 16. UHamBmAayanoHaa nporpamma

1. UHausuayanbHas nporpamma sBASETCA AOKYMEHTOM, B KOTOPOM YKasaHbl popma CcouManbHOro
obcnyKmBaHus, Bnabl, 06beM, NEPUOLMYHOCTb, YCIOBUS, CPOKM NMPesoCTaBAEHMA COLMAIbHbBIX YCAYr, NepedeHb
pekoMeHAyeMbIX MOCTABLLMKOB COLMA/bHbIX YCAYF, @ TaKXe MeponpuATMA MO COLMATbHOMY COMPOBOXAEHMUIO,
ocCyLLecTBAAemMble B COOTBETCTBUM CO CTaTben 22 HacToAwwero PeaepanbHOro 3aKoHa.

2. MHamBuayanbHana nporpamma COCTaBAAETCA MCX0As W3 MOTPeObHOCTM rparkgaHuHa B COLMAbHbIX
ycayrax, nepecmaTpmBaeTca B 3aBUCMMOCTU OT M3MEHEHMA 3TON NOTPeBbHOCTM, HO He perke Yem pas B Tpu roaa.
MepecmoTp MHAMBMAYANbHOM MNPOrPamMMbl  OCYLLECTBAAETCA C YY4ETOM pPe3ynbTaToB  pPeasin30BaHHOM
WHANBUAYANbHON NPOrpaMmmbl.

3. WHgmBuayanbHaa nporpamma AaA TrpakK4aHMHA WAM  ero  3aKOHHOro npeacraBuTensa  wumeer
pekoMeHAaTe IbHbIN XapaKTep, A/1A NOCTaBLUMKa COLMaNbHbIX YCAYT - 0683aTeNbHbIN XapaKTep.

4. WHaMBUAyanbHas Nporpamma COCTaBAAETCA B ABYX 3K3eMnaapax. DK3emMnaap WHAMBMAYaASbHOM
nporpammsl, MNOAMNMUCAHHbIMA YMNO/NHOMOYEHHbIM OpraHOM cybbekTa Poccuitickolt Pepepaunu, nepegaertcs
rpaxkAaHMHy UAU ero 3aKoOHHOMY MpPeAcTaBUTENI0 B CPOK He bonee yem gecaTb paboumx AHeW co AHA nogayu
3anB/IEHMA TpaXAdaHWHA O NpeaoCTaB/leHUN CoOUManbHOro 0bcnyKmMBaHuUA. BTopoit aksemnasp MHANBMAYaANbHOM
Nnporpammbl OCTaeTcs B yNOJHOMOYEHHOM opraHe cybbekTa Poccuiickon deaepauum.

5. B cnyyae M3MEHEeHUA MecTa KUTeNbCTBA MOoJyYaTeNa CouuanbHbIX YCAyr MHAMBUAYAIbHAA Nporpamma,
COCTaB/IEHHAs MO MNPEXHEMY MECTY XUTEeNbCTBA, COXPaHAET CBOE AeNCTBME B 0ObemMe MnepeyHsa CoumanbHbIX
YyCAyr, yCTaHOB/IEHHOro B cybbeKkTe Poccuiickoit depepaunum No HOBOMY MECTY MKUTENbCTBA, A0 COCTaB/EHUS
WHAMBMAOYANbHOM MNPOrpamMmbl MO HOBOMY MECTY KUTENbCTBA B CPOKM W B MOPAAKE, KOTOpble YCTaHOBAEHbI
HacToALLEN cTaTben.



Cratba 17. [loroBop 0 NpefocTaB/ieHUN COUMANbHbBIX YCAYr

1. CoumuanbHble ycayrm npeaocTaBAAOTCA FPa{AaHWMHY Ha OCHOBaHMM A0roBopa O MpeAoCcTaBjAeHUU
COUMaAsbHBIX YCAYT, 3aK04aEMOro MeXay MOCTaBLMKOM COLMANbHbIX YCAYT U FPaXKAaHUHOM UM €ro 3aKOHHbIM
npeactasuMTesieM, B TeyeHWe CyTOK C [AaTbl MNPeAcTaBAeHUA WHAMBMAYaNbHON NPOrpammbl MOCTaBLLUKY
coumasnbHbIX YCAyT.

2. CyuwecTBeHHbIMWN YCIOBUAMM AOrOBOPa O NPeAOCTaB/AEHUN COUMaNbHbIX YCAYTr ABAAIOTCA MOJIOMKEHUA,
onpeaefieHHble UHAMBUAYANbHON NPOrPaMmMOi, a TaKMXe CTOMMOCTb COLManbHbIX YCAYTr B CAyvyae, €CAn OHM
NpeaoCcTaBAAIOTCA 33 NAATy MAM YaCTUYHYIO NAaTy.

3. OTHOLEHMUs, CBA3aHHbIE C UCMOJHEHWEM [0roBOpPa O NPeAO0CTaBAeHNN CoLManbHbIX YCAYT, PeryanpyroTcs
B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoit deaepaumm.

CraTbs 18. OTKa3s oT coumnanbHOro o6cyKMBaHWUSA, COLMANbHOM yCayru

1. parKAaHWH UK ero 3aKOHHbIV NPeACTaBUTENb MMEET NPABO OTKA3aTbCA OT COLMANIbHOIO 06CNYKNBAHMS,
coumanbHoi ycayrn. OTkas opopmafeTcs B MMCbMEHHOW GOpMe U BHOCUTCA B MHAMBUAYANbHYIO Nporpammy.

2. OTKas nosyyaTens CcoOUMaNbHbIX YCAYr WAW €ro 3aKOHHOro nNpeacTaBUTeNs oOT  COLMaAbHOro
06CNYyKMBAHUSA, COLMANBHOM YCNYrM OCBOBOXKAAET YNONHOMOUYEHHbIN opraH cybbeKkTa Poccuitickoit deaepaumnn un
MOCTaBLUMKOB COUMANbHBIX YCAYr OT OTBETCTBEHHOCTM 3a MPefOoCTaB/eHME COLMANbHOIO OBC/AYKUBAHMS,
COLMaNnbHOM YCAyru.

3. TpaxkAaHUHY MAU MONYYaTENt0 COLUMANBHBIX YCIYT MOXET ObiTb OTKa3aHO, B TOM YUC/e BPEMEHHO, B
NpenocTaBAEHMM  COUMAbHbBIX YCAYyr B CTaUMOHAapHOM ¢opme B CBA3W C  Ha/MYMEM  MEAMLMUHCKUX
NMPOTMBOMOKA3aHUI, MepeyvyeHb KOTOpbIX yTBep:KAaeTca deaepasbHbiM OPraHOM WCMONHUTENBHON BAACTH,
OCYLLECTBAAOWMM GYHKUMM MO BbipaboTKe W peanusaummn rocygapCTBEHHOW MOAUTUKM U HOPMATUBHO-
NpaBoBOMY peryMpoBaHuio B cdepe 34paBOOXpaHEHMsA. TaKOM OTKa3 BO3MOMEH TOJ/IbKO NPW  HAAUYMK
COOTBETCTBYIOLLETO 3aK/104EHMA YNTOTHOMOYEHHOW MeAULIMHCKOW OpraHu3aLmu.

nasa 6. POPMbl COLLMA/IbHOIO OBCNTYXKUBAHUA, BUbI
COUMANBHbIX YCNYr

CraTbs 19. dopmbl couManbHOro ob6cnyKumBaHmA

1. CoumanbHble yCnyrv NpeaocTaBAAOTCA UX NosydaTenam B Gopme coLmanbHOro o6CcayKnMBaHMA Ha oMy,
WX B NOAYCTaLMOHApHOM GopMe, MK B CTaLMOHapHOM Gopme.

2. CouManbHble yCayrM B MONYCTAUMOHapHON dopme NpeaoCTaBAATCA MX MOAyYaTeNAM OpraHu3aumen
COLMaNbHOro 06cNyKMBaHUA B onpeaesieHHOEe BPEMSA CYTOK.

3. CoumanbHble ycnyrm B CTauMOHApPHOM dopme NpeaoCTaBAAIOTCS MX MOAyYaTeNAM MPU NOCTOAHHOM,
BPEMEHHOM (Ha CPOK, OnpeaeneHHbli WHAMBUAYANbHOW NPOrpaMmon) WAM nATMAHEBHOM (B Heaento)
KPYrIOCYTOYHOM MPOXKMBAHUM B OPraHmM3aL MM coLManbHOro obcnyXuBaHuA. Moayyatenm coumanbHbIX yCayr B
CTauMoHapHoM dopme obecneymBatoTca KUabiMU NOMELLEHMAMM, A TaKKe NOMELLEHMAMN ANA NPeLoCTaBAeHNA
BUA0B COLMANbHbIX YCAYT, NPeayCMOTPEHHbIX NYHKTaMK 1 - 7 ctaTbm 20 HacToawero ®eaepasibHOro 3aKoHa.

4. Mpu npegocTaB/eHUM coluManbHbIX YCAYr B MOJIyCTaUMOHApPHOM dopme UM B CTaumoHapHoi dopme
[O0/1XKHbI 6bITb 0becneyeHbl:

1) BO3MOMKHOCTb COMPOBOXAEHWUA MOJIyYaTeNs COLMAbHbLIX YCAYT MPU MNepeaBuKeHUn no Tepputopum
OpraHusaLmMmM coumanbHOro obcnyKMBaHMA, a TaKXKe MPU MOJIb30BAHUM YCAyramu, NpefoCcTaBASEMbIMU TaKom
opraHusaumen;

2) BO3MOMHOCTb A1 CaMOCTOATE/IbHOrO NEepeABUNKEHUS MO TEePPUTOPUM OpraHU3aLMM COLMaNbHOrO
06CNYKMBaHUA, BXOAA, BbIXO4A U NepemMeLLeHNs BHYTPU Takon opraHusaumm (B TOM yncie gas nepeaBuskeHus B
Kpecnax-Konackax), 41a oTAbiXxa B CUAAYEM MONOXKEHUU, a TaKKe AOCTYNHOe pasmelleHve 0b6opyaoBaHUS U
HocuTenen nHdopmaunu;

3) pybnupoBaHMe TEKCTOBbIX COOOLLEHMI TO/0COBBIMW  COODOLLEHMAMM, OCHAWEHWE OpraHU3aumm
COLMANBbHOrO 06CNYKMBAHMA 3HAKAMM, BbINOJHEHHBIMU penbedHO-ToUYEYHbIM WpPUPTOM bpalinga, o3HakomneHne
C MX NOMOLLbIO C HAANUCAMM, 3HAKAMMN U MHOMN TEKCTOBOWM W rpaduyeckor MHPopmaumen Ha TEPPUTOPUM TaKoM
OpraHM3aLmm, a TakKe Jonyck TMdaocypaonepeBoaUnKa, 4ONYycK co6aKk-NPOBOAHMKOB;

4) pybnnposaHuWe rofocoBol MHPOPMALMKM TEKCTOBOW MHOOPMaUMen, HaZMUCAMM U (MNK) CBETOBbIMU
CUTHaNamu, MHOOPMMPOBaAHME O NPEAOCTABAAEMbIX COLMANbHbLIX YCAyrax C WCMOAb30BAaHWEM PYCCKOro
YKECTOBOTO A3bIKA (cypaonepeBoaa), [ONYCK CypAOnepeBoAYMKa;

5) okasaHWe MHbIX BUAOB NOCTOPOHHEN MOMOLLM.

5. MpaxgaHe M3 yncna anu, 0cBobOKAAEMbIX U3 MECT INLIEHMA cBOHOAbI, 32 KOTOPbIMKU B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccuiickon ®Pepepaumm ycTaHOBAEH aAMUHUCTPATUBHDBIM HAA30P M KOTOPblE YaCTUYHO UK



MOJIHOCTbIO YTPATU/IM CNOCOBHOCTb K CaMOOBCNYKUBAHUIO, MPU OTCYTCTBUN MEOULMHCKMX NPOTUBOMNOKA3aHUN U
Mo WX JIMYHOMY 3asIBJIEHUIO MPUHUMAIOTCA HA COLMANbHOE OOC/IY)KMBAaHWME B CTaLMOHapHble OpraHM3aLuu
couManbHOrO OBC/AYKMBAHWUA CO CMELMaNibHbIM COLMANbHbIM OBC/YKMBAHMEM B MOPAZKE, YCTAHOBNEHHOM
HOPMaTUBHbLIMW NPaBOBbIMU aKTaMu cybbekToB Poccuiickoin Deaepauymm.

6. Bonpocbl npvema B CTauMOHapHble OpraHU3auuM COLMANLHOTO OBCAYKMBAHUA WM BbIMUCKU U3 TaKUX
OpraHusauuii - nnu, CTPAZaloWmMX MCUXMYECKMMM  PAcCTPOMCTBAMM,  PEryIMpyroTCA  3aKOHOZATE/IbCTBOM
Poccuitckoin Pepepaumm 0 NCUXMATPUYECKON MOMOLLM.

Cratba 20. Buapl counanbHbIx ycnyr

MonyyaTenam CcoumanbHbIX YCAYr C YYEeTOM WX WHAMBMAYa/bHbIX MOTpebHOoCTen npeaocTaBAAOTCA
cneaytowme BUAbl COUMaNbHbIX YCAYT:

1) coupanbHO-6bITOBbIE, HanNpaBAeHHble Ha NoAJAepiKaHUe KU3HeAeATeNbHOCTM NoayYaTenell coumanbHbIX
ycnyr B 6bITy;

2) coumanbHO-MeAMUMHCKME, HanpaBieHHble Ha NoAJep)kaHue U CoXpaHeHWe 340POoBbA Mony4yatenei
COUMAnNbHbIX YCAYr nyTem oOpraHM3aumMm yxoAa, OKa3aHMA COAeNCTBMA B MNPOBeAeHUW O0340POBUTE/bHbIX
MepOonNpPUATUI, CUCTEMAaTUMYecKoro HabnwogeHua 3a noaydyaTeNAmMM COUMaNbHbIX YCAYr AAA  BblABAEHUA
OTK/IOHEHWUI B COCTOSAHUU UX 3[10POBbS;

3)  couManbHO-NCUXONIOTUYECKME,  MpeaycMaTpUBaloWMe  OKasaHWe  MOMOWM B KOPPEKUMU
NCUXOJIOTUYECKOrO COCTOSIHUA NoJlydaTeNei couManbHbIX YCAYT 400 aganTaumMm B COUMANbHOM cpese, B TOM Yyucne
OKa3aHue NCcUXoI0rMYeCcKo MOMOLLY aHOHUMHO C UCNOb30BaHMeM TesiedhoHa AOBEPUS;

4) coumanbHoO-NegarorMyeckue, HanpasaeHHble Ha NPODUNAKTUKY OTKAOHEHUI B NMOBEAEHUU U Pa3BUTUK
JIMYHOCTW nosyyaTenen coumasnbHbIX yCayr, GopMUpPOBaHUE Y HUX MO3UTMBHbIX MHTEPECOB (B TOM Yucne B coepe
40Cyra), opraH1saumio Ux Aocyra, okasaHue NOMOLLM CEMbE B BOCMUTAHUKN AETeN;

5) counanbHO-TpyAOBbIE, HanpaB/AeHHble Ha OKasaHWe NOMOLLM B TPYAOYCTPOWMCTBE U B PELeHUU ApYyrux
npobJsiem, CBA3aHHbIX C TPYAOBOW adanTtauunei;

6) coumanbHO-NPaBOBbIE, HAaMpPaBAeHHble Ha OKa3aHMe MOMOLLM B MONYYEHUM HOPUAUYECKUX YCAYT, B TOM
yncne 6ecnnaTHo, B 3aLLMUTE NPAB M 3aKOHHbIX MHTEPECOB NoJjlyYaTenei CounaabHbIX YCAYT;

7) ycnyrm B UenAax MOBbIWEHUA KOMMYHMKaTUMBHOrO MoTeHUMana noaydatenei coumanbHbIX YCAYr,
UMEIOLLNX OTPaHMYEHUSA KN3HEeAeATeNbHOCTM, B TOM YMCae AeTeNn-MHBaAna0B;

8) cpoyHble coumnanbHble YCayru.

Cratba 21. CpoyHble counanbHble yenyrm

1. CpouHble coumanbHble YCAYrn BKAOYaloT B ceba:

1) obecneyeHune 6ecnnaTHbIM ropAYUM NUTAHUEM UAU HaBopPaMK NPOAYKTOB;

2) obecneyeHmre oaexaoi, obyBblo U APYTMMM NpeameTamu Nepsoit HeobxoaAMmMocCTH;

3) cogeiicTBue B NONYYEHUN BPEMEHHOTO }KMNOMO NOMELLLEHUS;

4) copeicTBue B MOJYYEHUN HOPUAMYECKON MOMOLWM B LENAX 3alMTbl NMpPaB W 3aKOHHbIX WUHTEpecoB
noJsiyyaTesnielt coumanbHbIX yCayr;

5) copeiicTBMEe B MOSYYEHUU IKCTPEHHOM MCUXONOTMYECKOM NOMOLLM C NpuBAevYeHMem K 3Tol pabote
MCUXOJIOTOB U CBALLEHHOC/YXUTENEN;

6) UHble CPOYHbIE COLMaNbHbIE YCAYTU.

2. MpepocTaBneHne CPOYHbIX COLMAbHbIX YCAYT B LLEASX OKa3aHUA HEOT/IOKHOM NMOMOLLM OCYLLEeCcTBAAETCA
B CPOKW, OBYC/NIOB/NEHHbIE HYKAAEMOCTbIO MOAy4YaTens CoumasnbHbIX yCayr, 6e3 cocTaBleHus UHAMBUAYANbHOW
nporpammbl M 6e€3 3aKOYeHUs [OoroBopa O MNPeAoCTaBAEHUM CouManbHbiX ycayr. OcHoBaHuem Ans
NPeAoCTaBNEHNA CPOYHbIX COLMAJNbHBIX YCAYT ABASETCA 3asB/IEHME MOoy4YaTens COUMainbHbIX YCAYr, a TaKXke
noJiydeHre OT MeANUMHCKUX, 06pa3oBaTesbHbIX UM UHbIX OpraHU3auuii, He BXOAALWMX B CUCTEMY COLIMAIbHOTO
06CNYKMBaAHUA, MHOOPMaLMKN O rpaxKdaHax, HyXAalWUXca B NpeaoCcTaBfieHUM CPOYHbIX COLMasbHbIX YCAYT.
MoAaTBepXAeHMEM NPeaoCTaBAEHUA CPOYHbIX COUMANbHbIX YCAYr ABAAETCA aKT O MpPeAoCTaBleHUU CPOYHbIX
COLUMAanNbHbIX YCAYr, coAeprKallMii cBefleHUA O MnoaydaTesie U NOCTaBLUMKe 3TUX YCAYT, BUAAX NpPeaocTaBAeHHbIX
CPOYUHbIX COLMANbHbIX YCAYF, CPOKax, AaTe M 06 ycnoBUAX UX NpeaocTaBAeHUA. AKT O NpeaoCcTaBieHUn CPOYHbIX
COLUMaNbHbIX YCAYr NOATBEPXKAaeTCcA NOANUCHIO UX MoayYaTensa.

Cratba 22. CopeictBMe B NpeAoCTaBNeHUM MeAULMHCKOW, MCUXONOrMYECKol, neaarormyeckon,
IOPUAMYECKO, coLManbHOM NOMOLLN, HEe OTHOCALLENCA K COLManbHbIM ycayram (coupanbHoe ConpoBoXaeHue)

1. Mpu HeobXxoAMMOCTM rpaxKaaHam, B TOM YACIE POAMTENAM, ONEKYHAM, NMOMNEUNTENAM, UHBbIM 3aKOHHbIM
npeacTaBUTeIAM HECOBEPLUEHHONETHUX AeTel, OKas3blBaeTcA COAEWCTBME B MPeaoCTaBNeHUUM MeAMLMHCKOW,
MCMXO/NIOrMYECKOMN, MeaarorMyeckon, HPUANYEcKo, COUMaNbHON MOMOLLM, He OTHOCALLEMCA K CouMasbHbIM



ycnyram (coupmanbHoe conpoBoXKaeHue).

2. CoumanbHOe COMpOBOMKAEHWE OCYLLECTBAARTCA MyTEeM MPUBAEYEHMA OpraHM3aLmii, NPeaoCcTaBAAoWMX
TaKylo NOMOLLb, HA OCHOBE ME)BEeAOMCTBEHHOro B3aMMOAENCTBMA B COOTBETCTBUM CO CTaTbel 28 HacToALEro
depepanbHOro 3akoHa. MeponpuaTMA NO COLMaNbHOMY COMPOBOMAEHUIO OTPa)KaloTcA B WHAMBWUAYaNbHOM
nporpamme.

Fnasa 7. OPTAHU3ALIUA NPEAOCTABJ/IEHUA COUUANIbHbIX YCNYT
Cratba 23. OpraHu1saummn coumanbHOro obcnyKnsaHms

1. OpraH13auMAaMMN COLMANbHOTO OBCAYKMBAHWUA ABNAIOTCA OpraHM3aumm, OCYLLEeCTBAAIOWME COLMaANbHOe
obCcny:KMBaHME Ha [OMy, MOAyCTauMoOHapHoe coumanbHoe o06cCny)KMBaHMe, CTauMOHApHOe couuManbHoe
obcnykuBaHue.

2. OpraHusauumn coumanbHoro obcny:kmBaHua B cybbekTax Poccuiickoii Pepepaumu cosgatotca U
OENCTBYIOT C YYeTOM METOAMYECKMX PEeKOMeHZauuii no pacyeTy noTpebHocTeit cy6bekToB Poccuiickoi
desepaunn B PasBUTUM CETU OPraHM3auUMiA COLMANbHOTO OBCAYKMBAHWA M B COOTBETCTBMM C NpaBuMaaMu
OpraHun3aumm 4eAaTeNbHOCTU OPraHn3aunii COLMaNbHOTO 0B6CNYKUBAHUSA, UX CTPYKTYPHbIX NOAPa3LeNeHN.

3. B rocyaapcTBeHHbIX OPraHM3aLmMaxX COLMaNbHOro 06CNyKMBAHNA CO34atOTCA NONEYUTENbCKME COBETDI.

4. CTpyKTypa, nopagok GpopmMMpOBaHUS, CPOK MOJHOMOYMIA, KOMMETEHLMA MOMeYynMTeNbCKOro COBeTa U
nopagoK MPUHATUSA WM pPelieHnin OonpeaensloTca yCTaBOM OpraHusauuu CcouuManbHOro obcnyKuBaHua B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoi ®depepauum Ha OCHOBAHUM MPUMEPHOTO MOJIOXKEHUSA O
MOMNeYnTeIbCKOM COBETE OPraHM3aLLMM COLMANIbHOTO 06CYKMBaAHUS.

KoHcynbTaHTlAKOC: NpumeyaHue.

KoopanHauma peatenbHoOCTM U obuiee meTogmyeckoe obecneyeHne npoBeneHUA He3aBUCMMOM OLLEHKM
KayecTBa OKa3aHWA yCayr opraHunsauuamm B chepe coumanbHoro obcnyKMBaHUA ocyLLecTBAATCA peaepasibHbIM
OpPraHoOM WUCMONHUTENbHOWN BIACTU, OCYLLECTBAAIOWMM GYHKUUKM MO BblpaboTKe M peannsaumm rocyaapcTBeHHOM
NOJIMTUKMN U HOPMATUBHO-NPaBOBOMY PEry/JIMPOBaHUIO B chepe COuMaNbHOM 3aluMTbl HaceneHua, B Nopaake,
ycTaHoBneHHoMm MpaButenbcTeom Poccuiickon Peaepaunm (PegepanbHblt 3akoH oT 21.07.2014 N 256-3).

CraTba 23.1. HesaBncMMan oLLeHKA KavyecTBa OKA3aHMA YCNYyT OpraHn3aumammn coLmManbHOro 06CiyKMBaHMsA
(eBepeHa depepanbHbiM 3akoHoM OoT 21.07.2014 N 256-93)

1. HesaBucrman oLeHKa KayecTBa OKasaHMA YCAyr opraHM3aumMamMm CouManbHOro obeay»KnBaHuaA aBaseTca
ofHOM 13 $opmM 0bLLECTBEHHOrO KOHTPOA M MPOBOAUTCA B LLeNAX NPeAoCTaBAeHMA NoJyyaTeNsaM CoLMasibHbIX
YCAYr MHGOPMALMKM O KayecTBe OKas3aHUA YCayr OpraHM3aumMaMm CoLMaNbHOrO 0OC/Y»KMBaHUSA, a TaKKe B Lensax
noBblWeHnA Ka4yecCTBa UX AeATeIbHOCTU.

2. HesaBucMmas oOUEHKa KayecTBa OKasaHMA YCAYr OpraHM3aumMaMy  CcOouManbHOro 06CNyKUBaHUA
npeaycMaTpUBaEeT OLEHKY YCN0BUIA OKa3aHUA YCYT MO TaKMM OBLLIMM KpUTEPUAM, Kak OTKPbITOCTb U AOCTYMHOCTb
nHpopmauum 06 opraHMsauMm CouMaNbHOrO O6CAYXKMBAHUA; KOMGOPTHOCTb YCAOBUIA MPeAoCTaBAeHUA
COLMANbHBIX YCAYr WU AOCTYMHOCTb WX MONYYEHUA; BPEMA OXMWOAHMA NPeAOCTaBAEHUA COUMANbHOW YCnyru;
[06poxKenatenbHOCTb, BEXIMBOCTb, KOMMNETEHTHOCTb PAabOTHUKOB OpraHM3aUuit COUMANIbHOTO OOC/YKMBaAHUS;
YO0BNETBOPEHHOCTb KAYeCTBOM OKa3aHMA YCAyr.

3. HesaBucMMan oOLEHKa KayecTBa OKasaHWA YCAYr OpraHuM3auMsaMKU  COLMANbHOro OB6CAY»KMBaAHUSA
NpPoBOAMTCA B COOTBETCTBUM C MOJSIOKEHUAMWU HacToAwen cTatbu. MpU NpPoBeAEHUM HEe3aBUCUMMOMN OLLEHKU
KayecTBa OKasaHMA YCAYr OpraHU3auMaMM COUMaNbHOTrO OBCAYKMBaHMA UCMOAb3yeTca o6leaocTynHas
MHPOopPMaLMa 06 opraHM3aLMAX COLMaNbHOrO 0BCAYKMBaHUA, Ppa3mellaemasn TaKKe B popme OTKPbITbIX AaHHbIX.

4. He3aBMCMMasA OLEHKa KayecTBa OKasaHWA YCAYyr oOpraHU3auMamM COLMaNbHOro 0b6CayKmnBaHUA
NpPoBOAMTCA B OTHOLUEHUM OpraHM3aLUMii coUManbHOro 0BCNYXKUBAHUA, HAXOAALWLMXCA B BeAeHUN deaepanbHbIX
OpraHoB MWCMOMHUTENbHOW BNACTW, W OpraHM3auMii coumanbHoro obcay»KMBaHMA CybbeKkToB Poccuiickolt
denepaunn, AOpYrux oOpraHMsaumii  CoUManbHOro O6CAYXKUBaAHWA, B YCTaBHOM KanuTane KOTOPbIX [A04A
Poccuiickoit depepaummn, cybbekta Poccuiickoit Pegepaunn nam myHuUmunanbHoro o6pasoBaHmsa B COBOKYMHOCTU
npesblllaeT NATbAECAT NPOLEHTOB, a TaKXe B OTHOLWEHUM UHbIX HerocyA4apCTBeHHbIX OpraHu3aLmii coumManbHOro
06CNYKMBAHMA, KOTOPbIE OKA3bIBAOT rOCYAapPCTBEHHbIE, MYHUUMNAbHbIE COLMA/bHbIE YCAYTU.

5. B uensx cosgaHva ycAoBUIM ONA OpraHu3aLMy NpoBeAEeHUsA He3aBUMCMMOWM OLLEHKM KayecTBa OKasaHus
YC/YT OpraHn3auusamm coLManbHOro 0b6CNyKMBaHUA:

1) ynonHomouyeHHbI denepanbHbli OpraH WCMONHUTENbHOM BAACTM C  y4yacTMem o06LecTBEHHbIX
opraHu3aumii, obLLecTBEHHbIX 06beaMHeHMIA noTpebuTeneit (Mx accoumaumii, coto3os) (ganee - obulecTBeHHbIe



opraHusauuun) dopmmpyeT 06LECTBEHHbIA COBET MO MPOBEAEHUID HEe3aBUCMMOW OLIEHKM KayecTBa OKa3aHus
YCNYT OpraHn3aumMsamm coLManbHOro 06C/TYKMBAHUA U YTBEPIKAAET MOOKEHME O HEM;

2) ynonHoMO4YeHHble opraHbl cybbekToB Poccuiickoit ®eaepaumm ¢ yyactmem obLLLEeCTBEHHbIX OpraHM3aLUmia
dbopMUpyIOT 06LLLECTBEHHbIE COBETbl MO TMPOBEAEHMIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auusaMM COLMANbHOTO OBCNYKMBAHWMA, PACMO/IOKEHHbIMU Ha TEpPpPUTOpPUAX CybbekToB Poccuiickoit
denepaunn, 1 yTBEPKAAIOT MONOKEHME O HUX;

3) opraHbl MEeCTHOro CamoyMnpaB/ieHMs C y4acTUEM OOLLEeCTBEHHbIX OpraHuWsauuit Bnpase GopmMpoBaTb
06LLecTBEHHbIE COBETbl MO NPOBEAEHUI0 HE3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCAyr OopraHusauuamu
COLMaNbHOrO 0b6CNYKUBAHMA, PACNONOMKEHHBIMU HA TEPPUTOPUAX MYHULUMMNANbHBLIX 06Pa30BaHUIA, U YTBEPKAATb
NMOJIOXKEHWUE O HUX.

6. MokKasaTenu, xapakTepusylowme obLIME KPUTEPUM OLEHKM KayecTBa OKasaHUA YCIyr opraHusaumsamm,
YKasaHHbIMM B 4acTM 4 HaCTOAWEW CTaTbW, YCTaHaBAMBAOTCA YMOJHOMOYEHHbIM deaepanbHbIM OpraHoOm
NCNOIHUTEIbHOM BNACTU C NpeaBapuUTesbHbIM 06cyKaeHMemM Ha obL,ecTBEHHOM COBETE.

7. Mo peweHno ynoaHoOMoYeHHoro desepanbHOro opraHa WUCNONAHUTENbHOW BAcTU, YNOJHOMOYEHHbIX
opraHoB cybbeKToB Poccuiickon degepaumnmn Uanm opraHoB MECTHOrO camoynpasieHus GyHKLMKU 0bLecTBeHHbIX
COBETOB NO MPOBEAEHMI0O HE3aBUCMMOM OLUEHKM KayecTBa OKasaHMA YCAyr OpraHus3aumsmu CcoumasibHOro
06CcNyKMBAHUS MOTYT ObiTb BO310XKEHbI Ha CYLLECTBYIOLLME MPU 3TUX OpraHax obLIeCTBEHHble COBETbl. B Takux
CNyyasix ObOLLEeCTBEHHblE COBETbl MO MNPOBEAEHWIO HE3aBMCMMOM OUEHKM KayecTBa OKasaHuA ycayr
OpraHM3aunaMM CoLManbHOro 06CNYKUBAHWUA He CO34atloTCA.

8. O6LLecTBeHHDIM COBET MO NPOBEAEHUIO HE3AaBUCMMOWM OLEHKM KayecTBa OKa3aHWA yCayr opraHnsaumamm
coumanbHoro obcnyusaHus dopmupyeTca TakMm 06pasom, YTOObl Oblna  WUCKAOYEHA BO3MOMKHOCTb
BO3HMKHOBEHUA KOHPIMKTA MHTepecoB. CocTaB 06LecTBEHHOro coBeTa GOpMUPYETCA U3 Yncna npeactaBuTenemn
0ob6LLecTBEHHbIX OpraHM3aunii. Y1cno yneHoB obLLECTBEHHOTO COBETA HE MOXKET ObITb MEeHee Yem NATb YeN0BeK.
YneHbl 06LLECTBEHHOIO COBETa OCYLLECTB/IAIOT CBOK AeATe/IbHOCTb Ha 0OBOLEeCcTBEeHHbIX Hayanax. MHpopmaums o
OeATeNbHOCTU 0bLWecTBEHHOro COBETa Pa3MeLlaeTcs OpraHOM roCyAapCTBEHHOW BAAaCTM, OpPraHOM MeCTHOro
caMoynpaB/ieHUd, NP KOTOPbIX OH CO34aH, Ha cBoemM odpuLmasbHOM canTe B ceTu "UHTepHeT".

9. HesaBMcMMas OLEHKa KayecTBa OKasaHMA YCAYyr OpraHM3auusMmn  COLManbHOro 0B6CAyKMBaHMUA,
opraHusyemas obLecTBeHHbIMW COBETaMM MO ee NPoBeAeHMto, NPOBOAUTCA HE Yalle YemM OAMH pa3 B rod U He
perKe YeM OAMH pas B TpM roaa.

10. O6uwecTBeHHble COBETbl MO MPOBEAEHUIO HE3aBUCMMOWM OLEHKM OKasaHuA YC/Iyr OpraHu3aumsmu
coumanbHoro obcnyxKuBaHums:

1) onpeaenstoT NepeyHn opraHusaumnin coumanbHOro o0b6cy»KMBaHWUS, B OTHOLLEHUW KOTOPbIX NPOBOAUTCS
He3aBUCMMas OLLEHKa;

2) dopmupyloT NpeanoKeHua Ansa paspaboTKM TeXHUMYECKOro 3adaHus ANA OpraHusauumn, Kotopas
ocywectenfaetr cbop, obobuieHne U aHanM3 uMHPOPMALMM O KayecTBe OKasaHWA YCAyr OpraHusaumsamu
coumanbHoro obcnyxuBaHua (panee - onepatop), NPUMHUMAIOT YyyacTMe B PACCMOTPEHUM MPOEKTOB
OOKYMEHTaLMM O 3aKynKax paboT, ycayr, a TaKKe MPOEKTOB rocyapCTBEHHOrO, MyHUUMNANAbHOIO KOHTPAKTOB,
3aKN04YaeMbIX YMNOSIHOMOYEHHbIM deaepanbHbiM  OPraHOM MCMONHUTENIbHOM BNAcTW, YMNOJIHOMOYEHHbLIMMU
opraHamu cybvektoB Poccuiickoit degepaLmm nam opraHammM MeCTHOro CaMoynpaB/ieHUsA C ONepaTopom;

3) ycTaHaBAMBAOT NPU HEOBXOAMMOCTM KPUTEPUM OLLEHKM KayecTBa OKasaHWs YyCayr opraHusaumMsamu
COLMaNbHOro 06CNYKUBaAHUA (LOMNONHUTENBHO K YCTAHOBMEHHbIM HACTOALLEN CTaTben 06LLMM KpUTEPUAM);

4) OCyWwecTBNAIOT HE3aBUCMMYIO OLEHKY KayecTBa OKasaHMA YCAyr OpraHvM3aumMamy CoLMasbHOro
obcnyKMBaHUA ¢ ydeTom MHGopMaUum, NpeacTaB/IEHHOM ONepaTopom;

5) npeacTaBAAOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN ¢peaepanbHblii OpraH WUCNOAHUTENbHOW BNacTy,
YNOJIHOMOYEHHbIE OpraHbl CybbekToB Poccuiickoi ®eaepaumnn, opraHbl MECTHOTO CaMOyMNpaBAeHUA pesy/bTaTbl
HE3aBMCMMOM OLIEHKM KayecTBa OKa3aHUsA YCAyr OpraHu3auMamMM COLMANbHOTO OOC/AY)KMBaHWA, a TaKXke
npeasiokeHnsa o6 yiyyleHnn KauecTBa UX AeATe/IbHOCTU.

11. 3aKatoyeHWe rocygapcTBEHHbIX, MyHULMMNAAbHbIX KOHTPAKTOB Ha BblMO/IHEHME pPaboT, OKasaHue ycnyr
no cbopy, ob6obuWEHNIO N aHaANU3y MHOOPMALMM O KayecTBe OKasaHMA YCAyr opraHM3auusmMu COUManbHOro
06CcNyKMBAHWUS OCYLLLECTBASETCA B COOTBETCTBUM C 3aKOHOAATeNbcTBOM Poccuitickolt deagepaumnmn o KOHTPaKTHOM
cucteme B cdhepe 3aKynok ToBapoBs, paboT, ycayr ana obecneyeHmsa rocyAapCTBEHHbIX U MyHULMMNANAbHbIX HYXA.
YNo/IHOMOYEHHbIV deaepanbHbii OpraH UCMOJIHUTENbHOM BNACTU, YNONHOMOYEHHbIE OpraHbl rocyapCTBEHHOM
B/lAcTU cybbekToB Poccuiickoit depepaumm, opraHbl MECTHOMO CaMoynpaBieHUs MO pPe3y/bTaTam 3aK/IYeHns
rocy4apcTBEHHbIX, MYHULUMUNANbHbIX KOHTPaKTOB OPOpPMAAIOT pelleHne o6 onpeageneHUn onepaTtopa,
OTBETCTBEHHOrO 3a NpoBeAeHMe HEe3aBUCMMOWN OLEHKM KayecTBa OKasaHMUsA yCayr opraHmMsauuamMmm coumaibHOro
06CNy)KMBAHMSA, a TaKXKe NpU HeobXoAMMOCTU MNPeaoCcTaBAAT onepaTopy o06LWeAoCTynHY MHbOopMaLUIo O
OEeATEeNbHOCTU AaHHbIX OpraHusaunii, popmmpyemyto B COOTBETCTBUM C TFOCYAapCTBEHHON W BeAOMCTBEHHOM
CTaTUCTMUYECKOM OTYETHOCTbIO (B C/lyYae, eCcn OHa He pasmellleHa Ha oduLManbHOM caiiTe opraHusaumm).

12. MocTynuBLIass COOTBETCTBEHHO B YMOJIHOMOYEHHbIA ¢eaepasnbHbii OpraH WUCNONHUTENIbHON B/IacCTy,
YNOJIHOMOYEHHbIE OpraHbl cybbekToB Poccuinickon degepaumm, opraHbl MECTHOTO camoynpaB/ieHus nHdopmaums



0 pe3ynbTaTax He3aBMCMMOM OLLEHKM KayecTBa OKa3aHWA yCAyr opraHM3auuamMu COLMANbHOro obcnyXuBaHuA
noanexuT obasaTeslbHOMY PacCMOTPEHUIO YKa3aHHbIMM OpraHaMyM B MECAYHbIA CPOK U YUYMTbIBAETCA MMM MpU
BbIpabOTKEe Mep MO COBEPLLUEHCTBOBAHUIO AEATE/IbHOCTM OpraHn3aLUunii CouMasbHOro obcayKmMBaHus.

13. UHpopmauma o pesynbTaTax HE3aBMCMMOM OLEHKM KayecTBa OKasaHMA YCAyr OopraHuM3aumsmm
coumManbHOro 0b6cnyKMBaHMA pasMeLL,aeTcAa COOTBETCTBEHHO:

1) ynonHomouyeHHbIM deaepanbHbiM OPraHOM WCMONHUTENIbHOM BAAcTU Ha oduuUManbHOM calTe gna
pa3smeLLeHMA MHPOPMaLMK O FOCYAaPCTBEHHbIX U MYHULMNAAbHbBIX yYperKaeHnax B cetn "UHTepHeT";

2) ynoO/NHOMOYEHHbIMM oOpraHamu cybbekToB Poccuiicko ®degepaumm UM OpraHamMm  MecTHOro
CamMoynpaB/ieHUss Ha CBOMX OdMLUMaNbHbIX caTax U oduuManbHOM caliTe Aaa pasmelleHus MHpopmaunmn o
roCy4apCTBEHHbIX U MYHULIMMANbHBIX yYperKaeHusax B cetm "UHTepHeT".

14. CoctaB MHPOPMALMKN O pe3y/ibTaTax HE3AaBUCMMOM OLEHKM KAauyecTBa OKA3aHWA YCAYr OpraHW3aumsamu
COLMANbHOrO OBCAYXMBAHMA W MNOPAJOK €e pasmeleHua Ha oduUMaNbHOM CalTe ANA pasmelleHus
MHOOPMALMM O TFOCYAAPCTBEHHbIX WM MYHUUMNAAbHbLIX Yy4YperkaeHuax B cetu "MHTepHeT" onpeaensatoTca
ynonHomoueHHbIM Mpasutenbcteom Poccuiickoit ®epepaunn besepanbHbiM OPraHOM UCMONHUTENBHOM BAACTMU.

15. YnonHomoueHHbI denepanbHbli OpraH WCMNONHUTENbHOW BAACTM, YNOJIHOMOYEHHbIE OpPraHbl
cybbekToB Poccuitickon ®degepaumn, oOpraHbl MECTHOrO CaMOYMPaBAEHUA W  OPraHM3auMM COLMANBbHOTO
o6cnyKMBaHMA 0becneunBatoT Ha CBOMX OodUUMANbHbIX caitTax B ceTu "MHTepHeT" TEXHMUYECKYH0 BO3MOMKHOCTb
BbIPAYXXEHUA MHEHWIA NOAYYATENSAMMN YCAYT U MHBIMM TPaXKAaHaMM O KauecTBe OKasaHUA 3TUX YCAYT.

16. KoHTpo/b 3a cobatogeHMem npoueayp npoBeaeHUss HE3aBMCMMOM OLEHKW KayecTBa OKasaHuAa ycayr
OpraHu3aLmMAMM COLMANBHOIO OOCAYXKMBAHMA OCYLLECTBAAETCA B COOTBETCTBMM C 33aKOHOZLATENbCTBOM
Poccuitckoin Pepepaumn.

Cratba 24. IHbopMaLMOHHbIE cUCTEMbI B chepe colmanbHOro 0b6cnyKnBaHms

1. UHbOPMaUMOHHBIMK cucTeMaMn B cdepe couunanbHoro obcnyxuBaHua (ganee - MHPOPMALMOHHbIE
cucTembl) ocyluecTsasaoTca cbop, XxpaHeHwe, obpaboTka M npepaocTaBaeHWe WHPOPMALMKM O MNOCTaBLIMKAX
COUManbHbIX ycnyr (peectp MOCTaBLIMKOB COLMAbHbIX YCAYr) M O MOJyYaTensx coumabHbIX ycayr (pernctp
noJsiyyaTesiell CoumanbHbIX YCYr) Ha OCHOBAHUM AaHHbIX, NPeACTaBAfsEeMbIX MOCTABLLMKAMM COLMaAIbHbIX YCAYT.

2. Onepatopamn UHPOPMALMOHHBIX CUCTEM ABAAIOTCA YNONHOMOYEHHbIM opraH cybbekta Poccuiickolt
denepaunmn M opraHMsaLMM, C KOTOPbIMU YKasaHHbI OpraH 3aKAluMn AorosBopbl 06  3KcnayaTauum
MHPOPMALMOHHbIX CUCTEM.

3. WHdpopmauma, comepkallaaca B UHOOPMALMOHHbIX CMCTEMAX, MUCMONb3yeTca B LEeNAX MOHUTOPUHTra
COLMANbHOro 06CAYKMBAHMUA, OCYLLECTB/IEHUA rOCYAapCTBEHHOrO KOHTPOoAA (Haasopa) B chepe coumanbHoOro
06CNY)KMBAHMA B COOTBETCTBUM CO cTaTbelt 33 HactoAuwero PegepanbHOro 3akoHa M B UHbIX LeNAx,
onpeaeneHHblx 3aKoHo4aTeNbCTBOM Poccuiickoit deaepaumu.

CraTbsa 25. PeecTp NoCTaBLMKOB COLMANbHbIX YCAYT

1. PeecTp nocTaBLWMKOB COLMANbHbIX ycayr dopmupyeTca B cybbekTe Poccuinckonn degepaumm.

2. BkntoyeHMe opraHusauuii couManbHOro O6C/NYXKMBaAHUSA B pPeecTp MOCTaBLIMKOB COLMAsbHbIX YCayr
ocylecTs/AeTcA Ha 406poBObLHOM OCHOBeE.

3. PeecTp NOoCTaBLUMKOB COLMANbHbIX YCAYT COAEPHKUT CAeaytoLyo MHpopmaumio:

1) pernctpaLmMoHHbIN HOMEp YY4ETHOM 3anncu;

2) nonHoe 1 (ecnm umeeTcs) CoOKpaLLeHHOe HaMMeHOBaHME NOCTaBLUMKA COLMANbHbIX YCAYT;

3) paTa rocygapCTBEHHOW pPerucTpaumm HopuaMyeckoro nuua, WHOUMBMAYAAbHOTO NpeanpuHUMaTens,
ABNAIOLLMXCA NOCTABLWMKAMM COLMANbHbBIX YCAYT;

4) opraHu13aLUnoHHO-NpPaBoBas Gpopma NOCTaBLLNKA COLMANbHbIX YCAYT (AN HOPUANYECKUX NULL);

5) agpec (Mecto HaxoXAeHWs, MecTo NpesoCTaB/eHMA COLMabHbIX YCAYT), KOHTaKTHbIM TenedoH, agpec
3NEKTPOHHOM NOYTbI NOCTaBLUMKA COLMANbHbIX YCAYT;

6) dbamuana, Uma, 0OTYECTBO PYKOBOAUTENA NOCTABLUUKA COLUMANbHBIX YCAYT;

7) HbOopMaLUUA 0 ANLEH3NAX, UMEIOLIMXCA Y NOCTaBLLMKa COLMaNbHbIX ycayr (Npyu HeobxoanmocTu);

8) cBeaeHMA 0 popmax coumanbHOro obeayRmnsaHua;

9) nepevyeHb NpPeAOCTaBASEMbIX COLMANbHbLIX YCAYr No $opmMam COUManbHOTO OBCAYXKUBAHUA U BMAAM
coUManbHbIX YCAYT;

10) Tapudbl Ha npeaocTaBafsemMble CoUunanbHble YyCayrn no ¢popmam coumanbHOro obcay»KmMBaHUA U BUaam
CoUManbHbIX YCAYT;

11) nudopmaumsa 06 obwem KonndecTse MecT, NpeaHasHavyeHHbIX ANA NpeaocTaBAeHUA CoLManbHbIX YCAYT,
0 HanN4MM cBOBOAHbIX MECT, B TOM YMCae No GpopMaM COLMaNbLHOTo 0bCayKnBaHUSA;

12) nudopmauus 06 ycnoBmax NpPeaocTaBNeHNs COLMaNbHbIX YCYT;

13) uHbopMauus o pesynbTaTax NPOBEAEHHbIX NPOBEPOK;



14) nndopmauus 06 onbiTe paboTbl MOCTABLLMKA COLMANbHbIX YCYT 32 MOCAeAHMNE NATb NET;

15) nHasa nHpopmauma, onpeaeneHHan MpasutenbcTtBom Poccuiickon deaepauuu.

4. PeecTp NOCTaBWMKOB coLManbHbIX ycayr B cybbeKkte Poccuiickolrt degepaumum pasmellaetca Ha
opuuMaNbHOM caliTe YMNOJHOMOYEHHOro opraHa cybbekta Poccuiickoit ®Pepepaumm B cetn "UHTepHeT" B
COOTBETCTBMM C TpeboBaHMAMM 3aKOHOAATENbCTBA Poccuiickon Pepepaunu.

5. MNOCTaBWMK COUMANbHBIX YCAYT C MOMEHTA ero BK/IHYEHUS B PeecTp MOCTaBLIMKOB COUMAbHbIX YCayr
HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb M aKTyalbHOCTb MHPOPMALLMK, CoAepKaLLENCA B STOM peecTpe.

CrtaTtba 26. Pernctp nosyvartenemn coumanbHbIX yCayr

1. Pernctp nonydatenei coumanbHbIX ycayr dopmupyetca B cybbekte Poccuiickoli ®depepaumm Ha
OCHOBAHWUW AaHHbIX, NPeA0CTaBAAEMbIX NOCTABLMKaMM COLMUANbHbIX YCAYT.

2. Peructp nonyyatenei couManbHbIX YCAYr COAEPWUT cheayloulyio WHPopmauuio O nosyyatene
coUManbHbIX YCAYT:

1) pernctpauMoHHbIN HOMEp Y4ETHOM 3anncu;

2) damnnua, nms, oT4ecTBO;

3) paTa poraeHus;

4) non;

5) agpec (MecTo XUTenbcTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBOl HOMEpP MHANBUAYAIbHOTO IMLEBOTO CYEeTa;

7) cepua, Homep NacropTa UK AaHHbIE MHOTO AOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb, AaTa BblAauM 3TUX
OOKYMEHTOB M HaMMeHOBaHMe BblAaBLUEro UX OpraHa;

8) nata obpalieHns c npocbboit 0 NpeaoCcTaBAeHUU COLMaNbHbIX YCAYT;

9) pata opopmneHna U Homep UHANBUAYANbHOM NPOrPamMMBbI;

10) HaumeHOBaHMEe MNOCTaBLIMKA WM HAaUMEHOBAHWA MOCTABLLMKOB COUMAbHbIX YCIYr, peanunsyowmx
WMHAMBUAYANbHYIO NPOrPaMmy;

11) nepeyeHb coumanbHbIX YCAYT, NPeAOCTaB/EHHbIX U NPeA0CTaBASEMbIX MONYyYaTeNO COLUMANbHBIX YCYT B
COOTBETCTBMM C 3aK/OYEHHbIM [AOTOBOPOM O MNPeAOoCTaB/AeHUM COLMANbHBIX YCAYr C yKasaHuem Tapudos,
CTOMMOCTU  COUMabHbIX YCAYyr AAA Noaydatens CouManbHbiX YCAYr, WCTOYHUKOB (UHAHCUPOBAHMUS,
NepMoANYHOCTU U Pe3yNbTaToB UX NPeaoCTaBAeHUA;

12) nHaa nHdpopmauma, onpeaeneHHas MNpasutenbcteom Poccuiickoit deaepaumu.

Cratbsa 27. TpeboBaHUA K NOpAAKY NPeLOCTaBAEHNA COLMANBHBIX YCayr

1. NopsaaoK npeaocTaBaeHMA colmanbHbIX yCayr obsasateneH AN UCNONHEHUA NOCTaBLMKaMU COLMaIbHbIX
ycayr.

2. TopsafoKk npeaocTaBNeHUA couuanbHbIX YCAYr ycTaHaBauBaeTcA nNo  ¢opmam  COLMaNbHOro
06CcnyKnBaHMA, BUAAM COLMANbHbIX YCAYT U BKAKOYaET B cebn:

1) HaMmeHoBaHMe coLUMaNbHOM yCayruy;

2) cTaHAapT couManbHOM yenyru;

3) npaBWAa NpeaocTaBAeHNs coumanbHOM yeayrn 6ecniatHo Mbo 3a NAaTy UM YaCTUYHYIO NAaTy;

4) TpeboBaHUA K AeATeNbHOCTM NOCTaBLUMKa COLMAaNbHON ycayrn B chepe coLmanbHOro 0bCnymsaHus;

5) nepeyeHb AOKYMEHTOB, HeObBXOoAMMbIX A/ NPefoCTaB/eHUA COLMaNbHOM YCAyrM, C yKasaHMeM
OOKYMEHTOB U MHbOPMaUUMK, KOTopble AOJIXKEH NpeAcTaBUTb MoJyvyaTeslb COUMANbHOWM YCAYTU, U OOKYMEHTOB,
KOTOpble NoANEeXKaT NpeAcTaB/leHUI0 B PaMKax MeMKBELOMCTBEHHOTO MHGOPMALMOHHOIO B3aMMOLENCTBUA UK
NpeAcTaBAAOTCA NoAyYaTeleM CoLManbHOM YCyrm no cobcTBeHHOM MHULMATHBE;

6) UHble MONOXKEHMA B 3aBUCUMMOCTM OT GpOPMbI COLMANBHOTO 0BCNYKNBAHMA, BUAOB COLMAIbHbIX YCAYT.

3. CTaHOapT couManbHOM YCYTU BKAKOYAET B cebs:

1) onncaHue coumanbHOM yCayrun, B TOM YnCie ee 06bem;

2) cpoKM NpeaocTaBAEHNA COLManbHON YCAYrn;

3) noaywesoit HOPMaTUB GUHAHCUPOBAHMNA COLMANbHON YCAYTH;

4) noKasaTe i1 KayecTsa W OLeHKY pe3y/bTaToB NpeaocTaBAeHNA coLManbHON yeayru;

5) ycnosuAa npeaocTtaBAeHUA COLMANbHOM YCAYrK, B TOM 4YMCAEe YCNOBUA AOCTYNMHOCTU NpeaocTaB/ieHus
CoUMaNbHOW yCAyrn ANA MHBaANAO0B U APYTUX NL, C YHETOM OrPaHUYEHUI UX KU3HeAeATeNbHOCTH;

6) UHble HeobXxoaMMble A4 NPeAOoCTaBAEHNA COLMANbHOMN YCAYTU MONOXKEHUA.

Cratba 28. MeKBeLOMCTBEHHOE B3aMMOLENCTBME MPU OpPraHU3aLMM COLMANbHOTO O6CNYyXMBAHUA B
cybbekTe Poccuiickon degepauunm

1. MeXBegomCTBEHHOE B3aMMOZENCTBME MPU OpraHM3auum COLMANIbHOTO OOCNYXMBaHUSA B cybbekTe



Poccuiickoli  depepaumMM UM COLMANbHOIO COMPOBOXAEHUS  OCYLLECTBAAETCA Ha OCHOBE perfameHTa
MEeXKBEeJOMCTBEHHOIO B3aMMOZLEMNCTBUA, ONpPeaensiloWero cofepkaHve W MopALOK AeWCTBUIA  OpraHoB
rocyapcTBeHHOM Bnactu cybbekta Poccuiickoint Pepepaumm B CBA3U C peanmnsaumeint NoJIHOMOYUIN CyObeKTa
Poccuiickolt ®eaepaLmm, yCTaHOBIEHHbIX HacToAWMM PeaepasibHbIM 3aKOHOM.

2. PernameHT meXBegoMCTBEHHOIO B3aUMOAENCTBUA onpeaenseT:

1) nepeyeHb OpraHOB roCyAapCTBEHHOM BnacTu cybbekTa Poccuiickolt depepalmu, OCYLLECTBASIOWMX
MeXKBe0MCTBEHHOE B3aMMOLENCTBUE;

2) BMAblI AEATENbHOCTM, OCYLLECTBASEMON OpraHamu rocyjapcTBeHHOW BnacTu cybbekTa Poccuitckoi
depepauunu;

3) nopsaaoK U GopMbl MEKBEAOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHUA K coaepXKaHuto, popmam U ycioBusm obmeHa MHPopmaLmeld, B TOM YMCae B SNEKTPOHHOM
dopme;

5) mexaHuM3m peanusaumm MeponpuATUA MO CoLMaZbHOMY COMPOBOMKAEHWIO, B TOM YMCle MNOPALOK
NPWB/IEYEHMA OPraHM3aLUUi K ero OCyLLECTB/IEHUIO;

6) nNopsAOK OCYWECTB/IeHMA TOCYyAapCTBEHHOTNO KOHTponsa (Hag3opa) WM OUEHKM pes3y/bTaTos
MEBEAOMCTBEHHOIO B3aMMOAENCTBMA.

Cratba 29. MNpodunakTuka ob6CTOATENLCTB, 06YCNOBAMBAIOLNX HYXKAAEMOCTb rpaxgaHuHa B cOLMaibHOM
obcnyKMBaHUM

1. MNpodunaktnka ob6cTOATENLCTB, OOYCNOBAMBAKOWNX HYXAAEMOCTb TpPaKAaHMHA B  COLMANBHOM
06CNyKMBAHMM, OCYLLECTBAAETCA NYTEM:

1) obcnenoBaHUA YCNOBUIA KU3HELEATE/IbHOCTU TpaKAaHWHa, ONpeaeneHun MPUYMH, BAUAIOWMX Ha
yXyALeHNe 3TUX YCNOBUA;

2) aHanuM3a AaHHbIX rOCyOapCTBEHHOW CTaTUCTUYECKOM OTYETHOCTW, MPoBeAeHMA MNpu HeobxoamMmocTu
BbIOOPOYHbIX COLLMONOTMYECKUX ONPOCOB.

2. Meponpuatna no npodunaktuke obCToATENbCTB, OOYCNOBAMBAIOLMX HYXKAAEMOCTb TparKAaHUHA B
CoLMaNbHOM 0BCNYKMBAHWUW, OCYLLECTBAAIOTCA B TOM YMCNE B PaMKax PEernMoHasibHbIX MPOrpamm COLMANbHOMO
06CNYKMBAHWA, YTBEPKAEHHbBIX OPraHaMM rocyapcTBEHHOM BAacTh cybbekToB Poccuiickon Pepepaumu.

nasa 8. PUHAHCMPOBAHUE COLIUA/IBHOIO OBC/TYHKMUBAHUA N YCNOBUA
ONNATbI COUMANBHBIX YCNYT

CraTbs 30. dPMHaHCOBOE obecneyeHne counanbHoro 06C!1y)KVIBaHVIFI

1. UcTouHMKamu pUHaAHCOBOro obecneyeHmns coumanbHOro o6cnyKMBaHUA ABNAIOTCA:

1) cpeacTsa broakeToB bloaKeTHOM cuctembl Poccuitickoit Pegepaunu;

2) 6naroTBOpPUTENIbHbIE B3HOCHI U MOXEPTBOBAHUS;

3) cpeactBa nosiyyatenelt CoOuMaNbHbIX YCAYr MPUM NPeaocTaB/lieHUU COUMaNbHbIX YCAYr 3a naaTy wuau
YacTMYHYIO NNaTy;

4) poxoabl OT NpeAnpPUHUMATENbCKON W WHOM NPUHOCALLEN [0X0A AeATe/NbHOCTU, OCYLLECTBASEMON
OpraHM3aunaMM COLMaNbHOTO OBCNYKUBAHMSA, @ TaKXKE MHbIE He 3anpeLLeHHbIe 3aKOHOM UCTOYHUKM.

2. ®uHaHcoBoe obecneyeHMe AeATE/IbHOCTU OpPraHn3auuii CoOUMasbHOrO 0b6CAYKMBAHUA, HaX04AWMXCA B
BegeHUN deaepanbHbiX OPraHOB WMCMONHUTE/IbHOM BNACTW, OCYLLECTBAAETCA B COOTBETCTBMM C OIOAMKETHbIM
3aKoHoZaTeIbcTBOM Poccuinckon ®eaepaumm 3a cyet cpeacts ¢peaepanbHOro boaKeTa, a TakKe 3a CYeT cpeacTs
noJsiyyaTesielt coumanbHbIX YCAyr Npu NpegocTaBAeHMM COLManbHbIX YCAYT 3a NAATy WM YaCcTUYHYIO NaaTy.

3. ®uHaHcoBoe obecneyeHne [eATe/IbHOCTU OpraHu3auuii coumanbHoro obcayKuBaHuA cybbekTa
Poccuiickoir depepaumm ocCywecTBASETCS B COOTBETCTBUMM C OHOAXKETHbIM 3aKOHOAATeNbCTBOM Poccuinckomn
depnepaunn 3a cyeT cpeacTs broarKeTa cybbekTa Poccuiickon Pegepaumn, a TakKe 3a CYET CpeacTB noaydatenemn
CoUManbHbIX YyCAYr NPy NpeaocTaBieHUM CoLManbHbIX YCAYT 3a NAATy UKW YaCTUYHYIO NAaTy.

4. ®uHaHcoBoe obecneyeHne NpeaoCTaBNAEHUA COUMA/bHbIX YCAYTr HEFrOCYAapPCTBEHHbIMMU OpPraHU3aumnsamu,
MHANBMAYANbHbIMU NPeANPUHMMATENAMM, OCYLLECTBAAIOWMMN AEATENBHOCTb NO COLMANbHOMY 0OCYKNUBaHUIO,
N NPeaoCTaBAAOWMMM CoUManbHble YCAYrM coumanibHO OPUEHTUPOBAHHBIMMU HEKOMMEPUYECKMMWN OpraHM3aLmnsamMmm
OCYyLLEeCTB/AETCA NyTeM npefocTaBneHus cybcuauii M3 cooTBeTcTByloWero 6roa)keTa 6l0AMKEeTHOW CcUCTEMbI
Poccuitickolt depepaumm B COOTBETCTBMM C  OHOAMKETHbIM 3aKoHOZaTenbCcTBOM Poccuiickoit depepauumu,
NnpoBefeHMA 3aKYNOK COUMabHbIX YC/AYyr B COOTBETCTBMM C 3aKOHOAATenbCTBOM Poccuidickont degepauum o
KOHTPaKTHOM cucteme B cdepe 3aKynokK ToBapoB, paboT, ycayr ans obecrneyeHuAa rocydapCTBEHHbIX U
MYHUUMNANAbHbIX HY)KA, a TaKKe 3a CYEeT CPeACTB MoJiyyaTesielt coumasnbHbIX YCayr npu npeaocTaB/ieHun
COUMANbHbIX YCAYT 3a NAATY UKW YaCTUYHYIO NaaTy.

5. YNonHOMOYEHHbIN denepanbHblii OpraH UCNOJHUTENIbHON BNACTM, YNONHOMOYEHHbIN OpraH cybbekTa



Poccuiickolt depepaumu Bnpase NpUBAEKaTb UHblIE UCTOYHUKM GUHAHCUMPOBAHMA COUMANBHOTO 06C/YKMBaHUS, B
TOM YnC/e ANa peanm3alnmnm COBMECTHbIX MPOEKTOB B AiaHHOM cohepe.

6. Mopsaaok pacxodoBaHMA cpeacTs, 06pa3oBaBLIMXCA B pe3y/ibTaTe B3MMaHMA NAaTbl 32 NpeaocTaB/ieHne
COLMabHBIX YCNYT, yCTaHAB/IMBAETCA:

1) penepanbHbIM OPraHOM WCMOJIHUTENbHOW BAacTM - ANA OPraHU3aunii CouManbHOro OB6CAYXKMBaHMS,
HaxoAAWMXCA B BeAeHUM deaepasibHbiX OPraHoB UCMONHUTENIbHOW BacTy;

2) ynosHOMOYEHHbIM opraHom cybbekta Poccuitickoit degepauuun - ANA opraHM3aumii CoOLManbHOro
obcnyKmBaHua cybbekTa Poccuiickoin ®epepaumm.

7. Nopsaaok pacxodoBaHMA cpeacTs, 06pa3oBaBLIMXCA B pe3y/ibTaTe B3MMaHMA NAaTbl 32 NpeaocTaB/ieHne
COUManbHbIX YCAYr, OO/KEH MpeaycMaTpuMBaTb BO3MOMHOCTb WMCMONb30BaHWA 3TUX CPeACTB Ha TeKyLlylo
AeATeNbHOCTb, Pa3BUTME OpraHM3aLmMmn CoLManbHOro 0b6CaYKUBaHUA, CTUMYNMPOBaHNE ee PabOTHMKOB.

8. ECAu rpakgaHWH nosyyaeTt couumasibHble YCayru, npeaycMoTpeHHble UHANBUAYaAbHOW NporpaMmmon, y
NnocTaBLWMKa WAW MOCTaBLIMKOB COLMAbHbIX YCAYr, KOTOPble BKAKOYEHbl B pPeecTp MOCTaBLLMKOB COLMANbHbIX
ycnyr cybbeKkta Poccuiickoit degepalMm, HO He y4acTBYHOT B BbINOJIHEHUU FOCYAapCTBEHHOro 3aAaHus (3akasa),
NOCTaBLMKY MAM MOCTaBLIMKAM COLMANbHbIX YCAYr BbINAaYMBAETCA KOMMEHCauuMa B pasmepe U B nopsaake,
KOTOpble onpeaenanTcs HOPMaTUBHbIMW NPaBOBbIMM akTaMn cybbekTa Poccuiickolt deaepaunn.

Cratbsa 31. NpeaocTaBieHne coumanbHbiX yeayr 6ecniatHo

1. CoumanbHble ycnyru B ¢dopme couManbHOTO OBCAYKMBAHWA Ha AOMY, B MOAYCTaUMOHAPHON W
CTaunoHapHoM popmax coLumanbHOro 0b6CNyKMBaAHMA NPEaOoCTaBAATCA becnnaTHo:

1) HecoBepLUIEHHONETHUM AETAM;

2) nuuam, NocTpagasBlUMM B pe3y/ibTaTe 4Ype3BblYalHbIX CUTYaUMi, BOOPYMKEHHbIX MEXKHAUMOHaNbHbIX
(MeK3THUYECKNX) KOHPMKTOB.

2. CoumanbHble ycnyrn B Gopme coumanbHOro obC/y»KMBaHUS Ha AOMY M B MoJjiycTaumoHapHon dopme
coumanbHOro obcnyKMBaHMA NpefocTaBasoTcs 6ecnnaTHo, ecnmM Ha Aaty obpalleHua cpefHeayweBoW A0X04,
noJsiyyaTesi CouMasibHbIX YCAYr, PacCYMTaHHbIN B COOTBETCTBMM C HOPMATUBHbIMM NPABOBbIMW aKTaMu
Poccuiickolt depgepaumm, HUXe npeaenbHON BeIMUUMHbI UAW PaBeH NpPeaesbHOl Be/MuMHe cpeaHeayweBoro
AoxoAa ANA NpeaocTaBiAeHUA COUMaNbHbIX ycayr 6ecnnatHo, ycTaHOB/EHHOW 3aKoHOM cybbeKkTa PoccuiicKol
depepaunn.

3. HopmaTtusHbIMK NpaBoBbIMM aKTaMu cybbekToB Poccuiickolt dPegepaunmn moryTt 6biTb NpPeaycMoTPeHb!
MHble KaTeropuu rpakaaH, KoTopbiM CoLManbHble YCAyrn NpeaocTaBaaoTca becnnartHo.

4. NopsafoK onpeaeneHMa cpeaHeayLeBOro Aoxoda AN NpeaocTaBieHUsa coumanbHbIX ycayr 6ecnnaTHo
ANA ueneit HacToAwero PeaepanbHOro 3aKoHa ycTaHaBnmBaeTca MpasuTenscTBom Poccuitickon deaepauymu.

5. Pasamep npeaenbHol BeanuYMHbl CpeAHeayleBOro AoXo4a ANA NpefocTaBAeHUA couManbHbIX YCayr
6ecnnaTHO ycTaHaB/MBaeTCA 3aKoHamu cybbekTa Poccuiickoit Pegepaumm U He MOXKET BbiTb HUXKeE NOAYTOPHON
BE/IMUYMHbBI MPOXKUTOYHOrO MUHUMYMA, YCTaHOBAEHHOro B cybbekTe Poccuitckon depepalmm ANA OCHOBHbIX
coumanbHo-gemorpaduyeckmx rpynn HaceneHus.

Cratba 32. OnpeaeneHne pasmepa naaTbl 3a NPesOoCTaB/ieHME COLMANBHbBIX YCAYT

1. CoumanbHble ycnyrm B ¢OpmMe COLMANbHOIO OOCAYXKMBaAHMA Ha AOMY M B MOJIyCTaUMOHApHOM ¢opme
COLMANbHOIO OBCNYKMBaAHUA MPEenOCTaBAAIOTCA 3a NAaTy WM 4YacTUYHYIO NnaTy, eciu Ha pgaTy obpaleHus
cpeaHeaylWeBOn 40X04 NojydaTenein coumanbHbIX YCIYr, PaCCUMTaHHbIA B COOTBETCTBUM C YacTbio 4 cTaTbu 31
HacToAwero degepanbHOrO 3aKOHA, MpeBbIWAET MNpPeAenbHYyld BelMYMHY CcpeAHeaylleBoro AoXoAa,
YCTAaHOBAEHHYO YacTbto 5 cTaTbyM 31 HacToAwero PeaepanbHOro 3aKoHa.

2. Pasmep e)KemecayHOM nNNaTbl 3a NpeaocTaB/ieHUe CouManbHbIX ycayr B ¢opme coumanbHOro
06CcnyKMBAHUA HA AOMY U B NMOJIyCTaLUMOHAPHOM popme coumanbHOTro 06C/yKUBAHNA PAaCCUNTbIBAETCA Ha OCHOBE
TapndoB Ha coumanbHble YCAYTM, HO HE MOMKET MPEBbIWATb NATbAECAT NPOLEHTOB Pa3HULbI MeXKAy BEANYNHOM
cpeaHeayLlWeBOro A4oxoAa noJsyyaTtensa coumanbHOW yenyru u npeaenbHo BEAMYMHON cpeHeayLWweBoro 4oXoAa,
YCTaHOB/IEHHOM YacTbto 5 ctatbu 31 HacToAwero ®eaepanbHOro 3aKoHa.

3. CoumanbHble ycayrm B CTaUMOHapHOM QopmMe coumanbHOro ob6cCnyXKMBaHMA MPEeAOCTaBAAOTCA UX
nosiy4yatesnsim 3a NAaTy WAW YacTUYHYHO NAATy, 3@ UCKAKOYEHMEM MNOJyYaTeNel CoUuManbHbIX YCAYT, YKa3aHHbIX B
yacTax 1 u 3 ctatbu 31 HacToAwero PenepanbHOro 3aKoHa.

4. Pasmep eXXemecsyHOW nnaTtbl 3a NpefocTaB/ieHME COoUManbHbIX YCAYr B CTauMoOHapHoi dopme
coumanbHoro obCNy)KMBAHMA PACCYUTLIBAETCA Ha OCHOBe TapudoB Ha couUMainbHbie YCAYTK, HO HE MOXKET
npeBbIlWaTb CeMbAecAT nNATb MPOLEHTOB CpeAHeaylWweBOro AoxoAa nonydyaTtens couuasbHbIX — YCAyr,
pacCYUTAHHOTO B COOTBETCTBUM C YacTbio 4 ctatbu 31 HacTosAwero deaepanbHOro 3aKoHa.

5. Mnata 3a npeaocTaBAeHWE COUMAJbHbLIX YCAYr MPOU3BOAMTCA B COOTBETCTBMM C [OOrOBOPOM O
npeAoCTaBAEHUN COLMABHBIX YCAYT, NPeayCMOTPeHHbIM cTaTbeli 17 HacToswero ®egepanbHOro 3akoHa.



Fnasa 9. KOHTPO/J1b B COEPE COLUUA/IbHOIO OBCNYXKMUBAHUA
CraTbs 33. FocyAapcTBEHHbI KOHTPOAb (Haa30p) B chepe coLmanbHOro ob6cny»KMBaHms

1. K oTHOWweHWAM, CBA3AHHbIM C OCYLLECTBJEHMEM FOCYAapPCTBEHHOrO KOHTpons (Hagsopa) B cdepe
COUManbHOrO 0b6CAYKMBAHUA, OpraHM3aumen M NPOBeAEeHMEM MPOBEPOK MOCTABLLMKOB COLMANbHbIX YCAYT,
NPMMEHAIOTCA noJsiokeHua @PedepanbHOro 3akKoHa OT 26 Aekabpa 2008 roga N 294-d3 "O 3awuTte npas
IOPUANYECKMX NINL, U UHAMBUAYANbHbBIX NPeanpuHMMaTeNe NpU OCYLLECTBAEHUM FOCYAAPCTBEHHOIO KOHTPOAS
(Hap30pa) M MyHULMNANLHOTO KOHTpONS".

2. PermoHanbHbI rocyAapcTBEHHbIM KOHTPO/b B chepe COLMANbHOrO OBCAYKMBAHMA OCYLLECTBAAETCA
YNO/NIHOMOYEHHbIM OpraHom cybbekta Poccuiicko ®epepauum B NOpsAKe, YCTAHOBJAEHHOM OpPraHOM
rocyaapcTBeHHOM BnacTu cybbekta Poccuiickon deaepauniu.

CraTbs 34. O6ULECTBEHHbIN KOHTPO/b B cdhepe coumanbHOro obcnyKumBaHmn

ObulecTBeHHbIA KOHTPOAb B chepe CcouManbHOro OBCAYKMBAHMA OCYLLECTBAAETCA rpaxgaHamu,
061LIeCTBEHHbIMM MU UHbIMM OPraHM3auMAMKU B COOTBETCTBUW C 3aKOHOAATeNbLCTBOM Poccuiickoit deaepaumm o
3awWmTe npas notpebutenei. OpraHbl rocyaapcTBEHHON BacTU cybbekToB Poccuiickoin Pepgepaunn B npeaenax
YCTaHOB/IEHHOW KOMMNETEHLMM OKa3biBalOT COAENCTBME TpaxkgaHaM, ObLLEeCTBEHHbIM M MHbIM OpraHu3auMam B
OCYLLECTB/IEHMWN OBLLLECTBEHHOIO KOHTPOS B chepe coLmaibHOro 06CyKMBaHUA.

Fnasa 10. SAK/TIOUYUTE/IbHBLIE U NEPEXOAHDbIE NOJIOXKEHUA
Cratba 35. lNepexogHble NonoKeHnA

1. YTBEpKAEHHbI OpraHoOM rocyAapcTBeHHOW BnacTu cybbeKkta Poccuitickor Pepepaumm B CBA3U C
npuHATUEM HacToAawero PenepasnbHOro 3aKOHA NepPeYeHb CoLMasbHbIX YCAYT, NPefoCTaBAAeMbIX MOCTABLLMKAMMU
COUManbHbIX ycnyr B cybbekTe Poccuiickolt Pepepaumnn, He MOXKeT ObiTb COKpalleH MO CPaBHEHUD C
YCTaHOB/NEHHbIM B cybbekTe Poccuiickon ®Pepepaumm no coctosHUio Ha 31 aekabpa 2014 roga nepeyHem
COUMAnNbHbIX YCAYr, NPenocTaBAseMblX OpPraHM3aLMaMM COLManbHOro obcnyxmnBaHma B cybbekTe Poccuitckon
depepaumnn.

2. B pamkax AfAWMXCA NPaBOOTHOWEHWUN AAA NOAydaTeneil coumanbHbIX YCAYF, Yy KOTOPbIX NpaBo Ha
Nnosly4eHMe COLMANbHbIX YCAYyr BO3HWUKAO B COOTBETCTBMM C [AEWCTBOBABLUMM [0 AHA BCTYM/AEHMA B CUNY
HacToawero PeaepanbHOro 3aKoHa MOPAAKOM MPEeAOCTaBAEHMA COUMANbHbIX YyCnyr B cybbekTe PoccuiicKkoi
depepaunn, BHOBb yCTaHaBAMBaeMble pa3mepbl NaaTbl 33 NpeAoCcTaBieHMe COLMabHbIX YCAYr NMOCTaBLWUKaMm
COUManbHbIX ycayr B cybbekTe Poccuiickoli Pepepaunm M ycnosua ee NpenocTaBAeHUAs B COOTBETCTBUM C
HacToAwmum PenepasbHbIM 3aKOHOM HE MOFYT ObiTb Bbille PAa3mMepoB NAaTbl 338 NPeAOCTaBAEHME ITUM MLAM
COOTBETCTBYIOLLMX COLMA/bHbIX YC/IYr, YCTAHOBJ/IEHHbIX MO COCTOsIHUIO Ha 31 aekabps 2014 roga, a ycsioBuA
NnpeaocTaBAeHNA COOTBETCTBYIOLLMX COLMANbHbLIX YCAYT HE MOTYT ObiTb yXyALleHbl MO CPAaBHEHMIO C YCAOBUAMM,
YCTAHOB/IEHHbIMM MO cOCcTOAHMIO Ha 31 aeKkabpsa 2014 roza.

Ctatbs 36. O nNpU3HAHUW YTPATUBLUMMWM CUAY OTAE/NbHbIX 3aKOHOAATE/IbHbIX aKTOB (MO/IOMKEeHMUI
3aKoHoAaTeNbHbIX akToB) Poccuiickol deaepaumm

MpW3HaTb YTPATUBLLMMMU CUNY:

1) depepanbHbIi 3aKkoH oT 2 asrycta 1995 roga N 122-®3 "O coumanbHOM O6CAYKMBAHUKU rPaxkaaH
noXunnoro BospacTa n nHBannaos" (CobpaHue 3akoHoaaTenbcTsa Poccuinckoit depepaumm, 1995, N 32, cT. 3198);

2) depepanbHbIli 3aKkoH oT 10 aekabpsa 1995 roga N 195-93 "O6 ocHoBax coumanbHOro o06CNy*KMBAHUS
HaceneHus B Poccuitckoit depepaunn” (CobpaHme 3akoHogaTenbcTsa Poccuiickon depepaymm, 1995, N 50, cT.
4872);

3) ®depepanbHbii 3akoH oT 10 utona 2002 roga N 87-®3 "O BHeceHMM MW3MEHEeHWss B CTaTblo 6
depepanbHoro 3akoHa "O6 ocHoBax couManbHOro obcCnyXKMBaHMA HaceneHus B Poccuiickon degepaumnmn” wm
OONONHEHUs B cTaTblo 2 3akoHa Poccuiickon degepauum "O craHgaptmsauum" (CobpaHue 3aKoHOAATENbCTBA
Poccuitckoit ®epepaumn, 2002, N 28, cT. 2791);

4) nyHKT 4 cTatbM 36 PepepanbHOro 3akoHa ot 25 utona 2002 roga N 115-d3 "O npaBoBOM NONOXKEHUN
MHOCTPaHHbIX rpaxaaH B Poccuinckont degepaumn” (CobpaHume 3akoHogaTenbcTsa Poccuinickoit Pepepaumn, 2002,
N 30, ct. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa ot 10 aHeapa 2003 roga N 15-®3 "O BHECEHUU U3MEHEHUI n
OONONHEHWUI B HEKOTOPbIE 3aKOHOAATe IbHbIE aKTbl Poccuiickon deaepaunm B cBA3N ¢ NpuHATMEM DesepanbHOro



3akoHa "O /MUEH3NPOBaHUM OTAEeNbHbIX BMAOB AeATenbHocTu" (CobpaHue 3akoHogaTenbcTBa Poccuiickoin
depepaunn, 2003, N 2, cT. 167);

6) ctaTbM 56 u 65 deaepanbHOro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHecCeHUM U3MEHEHUI B
3aKoHoAaTesNbHble aKTbl Poccuiickon degepaumm M NpU3HAHUKN YyTPATUBLUMMMK CUNY HEKOTOPbIX 3aKOHO4ATE/IbHbIX
akToB Poccuitickoii Pepepaumm B CBA3M C MPUHATMEM deaepasibHbiX 3aKOHOB "O BHECEHUMU U3MEHEHWUIN U
JononHenuit B  PepepanbHbli  3akoH  "O6  0b6WMX  NPUMHUMNAX  OpraHuMsauMM  3aKOHOAATEsbHbIX
(npeacTaBUTENbHBIX) U UCMONHUTENbHBIX OPraHOB rOCYAapPCTBEHHOM BAacTn cybbeKkToB Poccuiickoit Peaepauun’
n "O6 obwux NpuHUMNAxX OpraHM3aUMm MecCTHOro camoynpasneHus B Poccuiickoit ®epepaumn"” (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon deaepauum, 2004, N 35, cT. 3607);

7) ctatbio 29 depepanbHoro 3akoHa ot 23 utona 2008 roga N 160-d3 "O BHECEHUM WU3MEHEHWUl B
oTAe/bHble 3aKOHOZaTe/IbHble akTbl Poccuiickon Pegepaummn B CBA3U C COBEPLUEHCTBOBAHMEM OCYLLECTBAEHUA
nonHomoumnii MpaButenbcrtea Poccuiickon deapepauymmn” (CobpaHme 3akoHogaTenbcTBa Poccuiickon depepaumu,
2008, N 30, cT. 3616);

8) ctatblo 2 depepanbHoro 3akoHa oT 21 Hosbpa 2011 roga N 326-®3 "O BHECEHUW U3MEHEHMI B
oTAesbHble 3aKOHOZaTe NbHble akTbl Poccuiickoin deaepauum B cBA3M ¢ npuHatnem depepanbHoro 3akoHa "O
b6ecnnaTHon topuamyeckon nomolm B Poccuinckoint depepauumn” (CobpaHume 3akoHoaaTenbcTBa PoccuiicKkomn
depepaunn, 2011, N 48, c1. 6727);

9) ctatbu 12 n 13 deaepanbHOro 3akoHa ot 25 Hoabpa 2013 roga N 317-$3 "O BHeceHMUN U3MEHEHUI B
OoTAe/ibHble 3aKOHOZaTeslbHble aKTbl Poccuitickol Pepepaumm M NPU3HAHUWU YTPATUBLUMMWU CUNY OTAENbHbIX
MOJIOXKEHUIN 3aKOHOZATeNbHbIX aKTOB Poccuiickon Pepepaumm No BOMPOCamM OXpPaHbl 340POBbSA FpaKgaH B
Poccuitckoit Pepepaumn" (CobpaHue 3akoHogaTenbcrTsa Poccuinckoit depepaumm, 2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cnny HactoAwero PeaepanbHOro 3akoHa
Hactoawmin PegepanbHbli 3aKOH BCTynaeT B cuay ¢ 1 aHBapa 2015 roaa.

MpesnaeHT
Poccuitckoin ®epepaumm
B.NYTUH
MockBa, Kpemnb
28 nekabpa 2013 roaa
N 442-®3




