[MocTaHoBneHne agMnHUCcTpaumm Bnagnmmpckon obnactum
oT 2 nekabps 2014 r. N 1230
"O nopsiake npefocTaBneHnsa coumanbHbIX YCIyr NOCTaBLMKaMy CoLmanbHbIX YCNyr BO
Bnagumupckon obnactun”

B uenax peanunsauun ®egeparnsHoro 3akoHa ot 28 gekabps 2013 roga N 442-903 "0O6
OCHOBaXx coumanbHOro obcnyxmaHusa rpaxaaH B Poccuiickon degepaumn” noCTaHOBMA:

1. YTBEepanTb:

1.1. MNopsgok npegocTaBneHnsa coumarnbHbIX YCyr Ha AOMY COTflIaCHO TPUIOXKEHMUIO
N 1.

1.2. Topsgok npedocTaBrieHUMst coumaribHbIX YCNyr B MofycrauMoHapHon ¢opme
coumnanbHoro o6cnyXmBaHus cornacHo npunoxeHno N 2.

1.3. [lMopsgok npefocTtaBneHus couuwanbHbIX YCnyr B CcTauuoHapHou ¢opme
counanbHoro obcnyxmBaHus cornacHo npuroxeHuno N 3.

1.4. MeToguMKy pacyeTa nogyLleBbiX HOPMATUBOB (PMHAHCUPOBAHUS COLNanbHbIX YCyr
cornacHo npunoxexuo N 4.

MHdopmaumsa 06 nameHeHusx:

[MocmaHosneHuem admuHucmpauuu Brnadumupckol obrnacmu om 5 Hos6ps 2015 . N 1107
nyHkm 1 Hacmosw,eao nocmaHossieHuUsi 00nosIHeH nodnyHkmom 1.5, ecmynarowum 6 cuny
¢ 1 sHeaps 2016 e.
1.5. Mopagok npegocTaBfieHNs CPOYHbIX COUMarnbHbIX YCIYr COMMIACHO MPUMOXKEHNIO
N 5.
2. KOHTponb 3a WCMOMHEHMEM MOCTAHOBMIEHUS BO3MOXWUTb Ha 3aMecTuTens
'y6epHaTopa ob6nacTu no counanbHOW NOSINTUKE.
3. Hactosuwee noctaHosneHune Bctynaet B cuny ¢ 01 auBaps 2015 roga v nognexur
odunymnanbHOMY onyoGrmnMKoBaHUIO.

'yGepHaTop obnacTtu C.10. Opnoea

MpunoxeHne N 1

K MOCTaHOBIEHMUIO

apgMunHucTpauuu Bnagnmupckon obnactu
oT 2 pekabpsa 2014 r. N 1230

Mopspok
npeaocTaBrieHUs counarnbHbIX YCIyr Ha AOMY

. O6wme nonoxeHusa

1. Hactosiwmin MNMopagok npegocTtaBneHnss couunarnbHbIX YCIyr Ha oMy onpegensiet
npasuna npeaocTaBneHns coumanbHbIX YCNyr Ha AOMY rpaxgaHam, MpU3HaHHbIM
HYXXOALWUMNCSA B COouManbHOM OOCNYyXXMBaHWW, C UENbl  YIy4YlWeHUs YCNOBUM  UX
XNU3HEeOesaTenbHOCTU NpU coxpaHeHun npebbiBaHus rpaxkgaHnHa B NPUBLIYHOW cOUManbHON
cpege.

2. CoumanbHoe obcnyxXnuBaHne Ha AOMY OCYLLECTBISETCA NOCTaBLMKaMn coLumanbHbIX
yCryr, okasblBatoLLUMN coLmarnbHble YyCryru Ha AoMy.

3. Hactoawmn Mopsgok obsasaTeneH Ang UCMNOMHEHMSA MOCTaBLUMKaMU CoUMarbHbIX
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ycryr.
Il. Mopspok ob6palueHus 3a nony4yeHnem coumanbHbIX YCNYr Ha AOMY

4. [Ins opraHnsauum okasaHusi rpaxgaHuvHy CBOEBPEMEHHOW afpecHOW coumanbHOm
NOMOLLM YMNOSTHOMOYEHHbI opraH Brnagumupckon obnactu onpegender Heobxoanmble
rpakgaHwHy BUAbl couManbHbIX YCIyr, NpegocTaBnsemMble Ha JOMY, YYUTbIBAET HYXXOaeMOoCTb
rpakgaHuHa B MOSMTYYEHMM TaKUX coumarnbHbIX YCNYr, XapakTtep OBCTOATENbCTB, KOTOpPbIE
yXyawarT UM MOryT yXyaLunTb YCIOBUS €ro XU3HeOesaATeNnbHOCTH.

5. OcHoBaHMeM Ansa npeaocTaBneHns coumanbHOro o6CnyXMBaHus Ha JOMY sIBRSIETCA
obpalleHne rpaxxgaHuHa (ero 3akOHHOro nNpeacTaBUTENS) K MOCTaBLUUKY COUManbHbIX yCnyr
3a npegocTaBfeHNneM coumanbHOro 06Cny>XMBaHmsi Ha AoMmy.

ObpaTtutbCs C 3adBMNEeHWEM Ha MOfnyyYeHue couuanbHbIX YCriyr Ha AOMYy MOryT
rpaxxgaHe Poccuiickon depgepauuun, MHOCTPaHHblE rpaxgaHe v nuua 6e3 rpaxagaHcTBa,
NOCTOSIHHO MpoXuBawLwue Ha Tepputopum Poccuinckon Pepepaummn, BexeHubl, KOoTopble
NPU3HaHbI HYXXOAALWMMUCA B NOMYYEHUN coumanbHbIX YCNyr Ha AoMy (Qanee - nonydarenu
counarnbHbIX YCyr).

MonyyaTenn coumanbHbIX YCNYr MOrFyT y4acTBoBaTb B MPaBOOTHOLUEHUSIX MO
NoSTly4eHMIO coumanbHbIX YCnyr nNnM4HO nNnbo 4Yepes3 3akoHHOro npeacrtasutens. pu aTom
NNYHOE y4yacTue nonyvatenen coumarnbHbIX YCNYr HE NUWAaeT UX npaBa MMETb 3aKOHHOrO
npeacTaBUTESNs, paBHO KakK M yvyacTue 3aKOHHOro npeactaBuTens He nvwaeT nonyvatenen
coumanbHbIX YCNyr npaBa Ha fMYHOE y4acTMe B MNPaBOOTHOLUEHUAX MO MONYyYEHUHO
coumnarnbHbIX YCAyr.

6. [na nony4eHnsa coumanbHOro OOCNYXMBAHUA HA AOMY MNonyvaTesib coumarnbHbIX
ycnyr (ero 3akOHHbIA NpeacTtaBuUTENb) BrpasBe BblbpaTb MOCTaBLUMKA coumanbHbIX YCHYT,
OKasblBaloLLEero counarbHble YCNyrn B Takon popme.

lll. CtangapT coumanbHbIX YCIyr Ha AOMY

7. CoumanbHoe obcnyxuMBaHMe Ha p[oMmy BKMAw4yaeT B cebs npegocrtaBneHue
nony4artento cneayrLmnx BMaoB coumanbHbIX YCNyr:

- coumanbHO-ObITOBble, HanpaBfeHHble Ha nogaepXaHue >KU3HeOesaTenbHOCTU
nonyyarenen coumanbHbIX YCnyr B 6bITy;

- coumnarnbHO-MeANLMHCKME, HanpaBlieHHbIE HA NOAAEPKAHME N COXPAHEHME 300POBbSA
nonyyartenem couuanbHbIX YCNyr nNyTeM oOpraHu3auuu yxoda, OKasaHusi COOEWNCTBUS B
npoBeAEeHMN  O340POBUTESNbHBLIX  MEPOMPUATUA, CUCTEMATMYECKOro HabnwogeHus  3a
nonyyarensammn coumarnbHbIX YCNyr ANs BbISBNEHUS OTKITOHEHUIN B COCTOSIHUN UX 300POBbS;

- coumarnbHO-MCUXONorMyeckme, NnpegycMaTpmBatoLLmne okasaHme NomMoLLM B KOPPEKLNN
MCUXONOrMYecKoro COCTOSIHUSI MoflydaTenien couuanbHbIX ycrnyr Ans  agantauum B
coumnanbHOM cpege, B TOM 4UCME OKasaHWe MCUXONOrMMYECKONM MNOMOLUM aHOHMMHO C
ncnonb3oBaHnem TenedgoHa noBepus;

- coumanbHO-negarorMyeckme, HanpaerieHHble Ha NPOUMAKTUKY OTKITOHEHUA B
noBeAeHUN U PasBUTUM JIMYHOCTM NonyydaTenen coumanbHbIX YCnyr, (dOpMUPOBaHNE Yy HUX
NMO3UTMBHbIX MHTEPECOB (B TOM 4ucne B cdepe 4ocyra), OpraHM3auuio Mx gocyra, okasaHue
NOMOLLM CEMbE B BOCMUTAHUN OETEN;

- couManbHO-TPYAOBbIE, HanNpPaBneHHbIE Ha OKa3aHWe NOMOLLN B TPyAOYCTPOUCTBE U B
pelueHnmn apyrnx npobnem, CBsi3aHHbIX C TPYAOBOW aganTaumen;

- coumanbHO-MpaBOBble, HanNpaBfeHHble Ha oOKasaHue MNOMOLM B MOMy4YeHUM



topuandecknx ycnyr, B Tom 4ucrne 6GecnnatHo, B 3awuTe npaB M 3aKOHHbIX MHTEPEecoB
nony4yarenen coumanbHbIX YCNyT;

- ycrnyrm B UeNnaxX MOBbILWEHWS KOMMYHUKaATUMBHOIO MoTeHumana nonyyartenemn
coumanbHbIX YCRyr, MMEKLWMX OrpaHUYEeHUs XU3HEeAesATeNbHOCTU, B TOM 4uUcre [eTen-
WHBaNMoB..

8. CoumanbHble ycnyrm Ha [[OMYy NpedoCTaBnsAlTCA WX nofyyaTensM Ha Cpok,
onpeaeneHHbIn MHANBMAYanbHOM NporpaMmMon NnpeoCcTaBneHns coumnarbHbIX YCryr.

9. [TllogyweBon HopmatMB UHAHCUPOBAHUA COUManbHbIX YCryr Ha OoMmy
yCTaHaBnMBaeTCA B COOTBETCTBMM C METOAMKOW pacyeTa nogyleBbiX HOPMaTUBOB
PUHAHCUPOBAHUS CcoLMarnbHbIX YCRyr, YTBEPXOAaeMOW HOPMaTMBHbLIM MPaBOBbIM aKTOM
Bnagmumunpckon obnactu.

10. PesynbTtaToM npefocTaBreHns coumarnbHbiX ycnyr B opme coumaribHoro
o0CnyXnBaHna Ha OOMYy SABNSAETCS YNydleHWe YCIOBUM XU3HeOeAaTenbHOCTU nonyyaTtens
coumanbHbIX YCNyr n (Mnu) pacmpeHnst ero BO3MOXHOCTEN caMoCcToATeNbHO obecneynBaTtb
CBOMW OCHOBHbI€ XM3HEHHbIE NOTPEeBbHOCTM.

11. OcHOBHbIMM (hbakTOpamu, onpeaenstolnMmn KayecTBO YCrnyr, nNpenocTaBnsieMbixX
nosiyd4atensam couunarnbHbIX YCNyr Ha A0MY, ABNAIOTCS:

- aApeCcHOCTb NpeaoCcTaBneHnsa counasnbHbIX YCyr;

- NPUBNMXKXEHHOCTb NOCTABLUMKOB COLMAnbHbIX YCAYr K MECTY XUTenbCTBa nosnyvatens
coumanbHbIX YCIyr;

- JOCTaTOYHOCTb KONMM4YecTBa MOCTaBLUMKOB cCoUMarnbHbIX YCnyr ans obecneyeHus
noTpebHOCTEN rpaxaaH B coumanbHOM 06CnyXnBaHuu;

- [OOCTaTOMHOCTb  (PMHAHCOBbLIX,  MaTepuanbHO-TEXHUYECKMX,  KagpOBbIX U
MHPOPMaLNOHHBIX PECYPCOB Y MOCTABLUUKOB COLUMArbHbIX YCIYr;

- HernpepbiBHOE MOBbIWEHNE KayecTBa coumarbHbIX YCIyr U 3P(EKTUBHOCTb WUX
npegocTaBneHuns.

12. [pu OUEeHKe KayecTBa yCrnyru UCNosib3yoT creayoLwme Kputepuu:

a) NonHoTa NpeaoCTaBMNeEHNs couunanbHOW YCnyrM B COOTBETCTBUM C TpeboBaHMAMM
3aKoHoAaTeNbCTBa, B TOM YnUChe ncxogs u3 obbema npeaoctaBnsieMbiX CcounanbHbIX YCNYT,
CPOKOB MpefoCTaBfeHnUs couunanbHbIX YCMYr, MHbIX KPUTEpPUEB, MO3BOMSAKOLNX OLEHUTb
NOSIHOTY NpefoCTaBNeHns coumarbHbIX YCIyr.

6) cBOEBPEMEHHOCTb MPeAoCTaBNEHNA COLManbHOM YCNyrin, B TOM YuUCrie Ucxoasa 13
CTENEHN HYXXOAaeMOCTU nonyvatens coumnasnbHbIX YCIyr;

B) pe3ynbTaTMBHOCTbL (3(P(PEKTMBHOCTL) NpPeaoCTaBnEHMs COUMarbHOM  YCNyrn
(yny4weHune ycrnoBum XnsHeaeaTeNbHOCTM NonydaTens coynanbHbIX YCnyr).

13. KavecTBO coumarnbHbIX YCRyr, okasblBaeMblX Ha OOMY, MO BuAaM couManbHbIX
yCryr OLEHMBAETCs COBOKYMHO MUcxoasd M3 obbema npefocTaBnsieMbiX COUManbHbIX YCIyr,
CPOKOB nNpeaoCcTaBrieHUs1 coumaribHbIX YCIyr, WHbIX KpUTEpUeB, MO3BONAOLWINX OLEHUTb
Ka4yeCcTBO coumarbHbIX YCIyr.

14. TNokasaTenn kKayecTBa couumarnbHbIX YCIyr, OKasblBaeMblX Ha LOMY MO BuAam
coumarnbHbIX YCMyr, W OUEeHKa pe3ynbTaToB nNpeaoCTaBfieHMs coumanbHbIX — YCIyr
nocTasLMKaMN coumManbHbIX YCNyr onpegensioTca no pesynbTtatam npeaocTaBrieHus
coumarnbHbIX YCAyr NPUMEHUTENTbHO K KOHKPETHOMY MofyyaTento coumanbHbIX YCIyr.

15. KoHTponb 3a npegocTaBreHneM couuanbHbIX YCIyr, OKasblBaeMblX Ha A0MY,
OCYLLECTBMSAETCA B COOTBETCTBUM C nosioxeHnamu degeparnbHoro 3akoHa oT 28 gekabps
2013 r. N 442-d3 "O6 ocHoBax couuanbHoro obcnyxuBaHus rpaxgaH B Poccunckon
depepauun”.

16. CoumarnbHble yCnyrm Ha JOMy NpefoCTaBnsanTCa nosfyvyaTento counarnbHbIX YCryr B
COOTBETCTBUWN C MHAMBUAYaNbHOW NPOrpaMMon Ha OCHOBaHWM A0OroBopa O NpefocTaBrieHnn
coumarnbHbIX YCRyr, 3aKYEeHHOro C nosiydyatenemM couuanbHblX ycnyr (ero 3akOHHbIM
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npeacraBuTenieM) B Te4eHue CyTOK C [aTbl NpeacTaBreHns MHAMBMAOYanbHOW MporpaMmbl
NOCTaBLLUMKY coumnanbHbIX YCyr.

dopma poroBopa O npefdocTaBreHnn couuarnbHbIX YCNyr AO0SMKHA COOTBETCTBOBATb
npuMepHoOn dopme Jorosopa O MPefoCTaBleHUM coumarnbHbIX YCryr, YyTBep)XaaemMown
YNONMHOMOYEHHbIM befepanbHbiIM OpraHoM WCMOMHUTESNTbHOW BnactTu B COOTBETCTBUMM C
nonoxeHmamm @degepansHoro 3akoHa oT 28 pgekabpsa 2013 r. N 442-03 "O6 ocHoBax
coumanbHoro obcnyxmBaHua rpaxaaH B Poccurckon ®egepaumn’.

17. Tlpn 3aknoYeHUM JoroBopa O nNpefocTaBNeHMn couuanbHbIX YCIyr Ha LOMY
nony4artenb coumanbHbIX YCAyr (ero 3aKOHHbIM NpeacTaBUTENb) AOMKEH ObITb O3HAKOMMEH C
YCNoBUAMU NpedoCTaBNeHna coumanbHoro obcnyxuBaHWs Ha [JOMYy Yy MOCTaBLiuKa
coumarnbHbIX YCIyr, npaBunaMyv BHYTPEHHEro pacnopsifka opraHu3auuMm couunanbHOro
06CNy>XMBaHNA-NOCTaBLUMKA COUManbHbIX YCNyr, Nony4YuTb MHOPMaUMio O CBOMX Mpasax,
00513aHHOCTAX, O BMOax coumanbHbIX YCryr, KoTopble ByayT emy npefocTaBrieHbl, CPpOKax,
nopsiake, Ux NnpeaocTaBneHnsi, CTOMMOCTU OKa3aHus 3TUX YChyr.

18. Mpwn nonyyeHumn ycnyr Ha Aomy nonyyaTenu coumanbHbIX YCIyr UMeroT

npaeo Ha:

- YBaXMUTENbHOE N N'YMaHHOE OTHOLLEHME;

- BbIOOP NOCTaBLUMKa CoLManbHbIX YCIyr;

- NofnyyYyeHne nHpopmaumm o CBoMx nNpaBax, 00s13aHHOCTAX U YCNOBUSAX

oKasaHusi coumanbHbIX YCIYT;

- OTKa3 OT NpefoCcTaBnNeHns coumnarbHbIX YCIyr;

- KOHMOeHUManeHOCTb MHOpMaLMN FINYHOIO Xapakrepa, CTaBLlen U3BECTHOW rnpu
oKasaHuu ycnyr;

- 3aLlLMTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB, B TOM Yncne B cyaebHOM nopsake.

19. MonyyaTenb coumanbHbIX YCNyr Ha oMy 065a3aH CBoeBpeMEHHO NMH(pOpMMPOBaTb
nocTaBLUMKa coumanbHbIX Yycnyr 06 u3MeHeHun o6CToATENbCTB, O0OYCrnoBnMBaOLNX
NnoTpebHOCTb B NpeAoCcTaBneHnn coumasnbHbIX YCIyr.

IV. MNpaBuna npegocraBneHna coumanbHbIX YCIyr Ha AgoMy 6ecnnaTtHo nubo 3a nnaTy
WSIN YaCTUYHYIO nnaTy

20. CoumanbHble ycnyrm B ¢GoOpme coumanbHOro OBCNYyXMBaAHUA Ha AOMY
npegocTtasnsaTca GecnnaTHo, 3a NnaTy UM YacTUYHy nnary.

MHdopmaums 06 nameHeHusIx:

lNocmaHosneHuem adMmuHucmpauyuu Bnadumupckol obnacmu om 5 mas 2015 2. N 424 &
nyHkm 21 pa3dena IV Hacmosiw,e20 rnpusoxeHusi BHECEHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
21. CoumanbHble ycnyru npefoctasnsatoTcs becnnaTtHo:
- HECOBEPLUEHHONETHUM AETAM;
- nvuam, nocTpajaBwnM B pesyrnbTaTe 4YpesBbl4alHbIX CUTYyaunin, BOOPYXEHHbIX
MEXHaUMOHamnbHbIX (MEX3THUYECKNX) KOH(DMMKTOB;
- ecnu Ha pgaty obpalleHus cpegHeadylweBon OOX04 nonyvatens coumanbHbIX YCnyr
HWXKe npefenbHOM BenuuuHbl UM paBeH NpefenbHOM BerMuuHe cpefHenyLlleBoro goxona
ANa  npefocTaBneHnss  coumanbHbIX — ycnyr  GecnnatHo,  YCTAHOBMEHHOW  3aKOHOM
Brnagnmupckon obnactu;
FAPAHT:

CM. crnpaBky O BEefMYMHE MNPOXUTOYHOrO MWHMMYMa Ha TeppuTopun Bnagmmmupckon
obnactu
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- yYacTHUKaMm u nHeanvaam Benukon OTevyeCTBEHHON BOWHBbI.

22. CoumanbHble ycryrin Ha oMy NPefoCTaBfATCA 3a NnaTy Uy YacTUYHY nnaTy,
ecnn Ha paty obpaweHua cpegHeayweBoOM [[OXO04 nonydatens coumanbHbiX — YCrnyr
npeBbllaeT npeaenbHyr BENMYUHY CpeaHeayweBoro aAoxoda Ans npenocTaBneHus
coumanbHbIX ycnyr 6ecnnaTtHo, yCTaHOBMEHHYIO 3akoHOM Brnagmmupckon obnactu.

23. Pasmep exemecayHOW nnaTtbl 3a nNpegocTaBneHMe couuarbHbIX — yCnyr
paccynTbIBaeTCA Ha OCHOBE TapudOB Ha couunarbHble YCryrin, HO He MOXeT npesblwaTtb 50
NPOLEHTOB pasHULbl MeXay BENMMYMHOW CpeaHeayLleBOro goxona nosiyyatensa coumnanbHON
ycryrm v npefesibHoM BenvYMHOM  cpefHeayLweBOoro goxoga Aans npegocTaBrieHus
coumanbHbIX ycnyr 6ecnnatHo, onpegensieMon B COOTBETCTBUM C 3aKOHOM Bnaguvmupckon
obnacTtw.

TAPAHT:

CMm. cnpaBky O BefMYMHE MNPOXMTOYHOrO MWHUMYMa Ha TeppuTopun Bnagumupckon
obnactu

24. Tlopsipok yTBepXOeHuMs TapudoB Ha couuarnbHble YCAyrm Ha OCHOBaHWMK
nodyweBblX HOPMaTMBOB  (ODMHAHCMPOBAHWA  couManbHbIX  YCNyr  ycTaHaBnMBaeTCs
HOpPMaTUBHbLIM NPaBOBbLIM akToM Bnaanmupckon obnacTu.
FAPAHT:

CM. nocrtaHoBrneHne agMnHUcTpauun Bnagmmmupckon obnactu ot 5 mas 2015 r. N 419 "O
nopsigke YyTBEpPXAeHUs TapudoB Ha coumarnbHble YCNYrM Ha OCHOBaHUW NoAyLIEBbIX
HOpMaTMBOB (PMHAHCUPOBaHUSA"

25. lNnata 3a npefocTtaBneHne coumarbHbIX YCIyr NpoM3BOAMTCA B COOTBETCTBUN C
AOroBOpPOM O MpeaocTaBfeHnn coumanbHbIX YCIYr, 3aknoYeHHbIM Mexay nonyyatenem (ero
npegcraButTenem) n NOCTaBLLMKOM COLMAnbHbIX YCIYT.

M3meHeHne n pacTop>xeHne goroBopa o coumanbHOM 00CnyXMBaHUU OCYLLECTBNAETCS
B cooTBeTCTBUM C [ paxxgaHckum kogekcom Poccunmnckon denepauuu.

V. TpeboBaHMSA K AeATeNbHOCTM NOCTaBLUNKa couManbHbIX ycnyr B cdepe
coumanbHoOro o6cnyXxXuBaHus

26. MNpu npegocTaBneHnn coumarnbHbIX YCNyr Ha AOMY NOCTaBLUUK cOUMarbHbIX YCIyr
069a3aH:

- cobnogatb NpaBa YenioBeka U rpaXaaHuHa;

- obecneunBatb HEMPUKOCHOBEHHOCTb JIMMHOCTM U 6Ge3onacHOCTb nony4varens
coumnarnbHbIX YCAyT;

- OOBECTM [O CBeAeHusl nosiydaTtensa CBOM MNpaBOyCTaHaBnMBalLWMe LOKYMEHTbI, Ha
OCHOBaHWWN KOTOPbIX MOCTaBLMK OCYLECTBNSAET CBOW [AEATENbHOCTb WM OKasblBaeT
coumanbHble yCnyru;

- obecrneynTb COXPAHHOCTb JIMYHLIX Belwlen M LEHHOCTEN noriydatens coumanbHbIX
yCnyr;

- WUCMNOMHATb WHble 0643aHHOCTM, CBA3aHHblE C peanu3auuen npaB nosyvatens
coumanbHbIX YCNyr Ha counanbHoe 06CnyXMBaHMe Ha AoOMYy.

27. WVIHopmupoBaHWe rpaxgaH, MpU3HaHHbIX HyXZawWwuMncs B cCouuanbHOM
obcnyxXneaHum, o0 nopsake NpeaocTaBneHnsa coumanbHbIX YCyr, NepeyvyHe NpeaocTaBnsaemMblX
coumarnbHbIX YCRyr OCYLLECTBMSETCA HEMNOCPEACTBEHHO B MOMELLEHMSX MOCTaBLLMKOB
coumarnbHbIX YCNyr, OKasblBalwLWMX couuanbHble ycnyrm B ¢OpMe  couuanbHOro
obcnyXkuBaHuss Ha [JOMYy, C MWCMNOSb30BAHMEM 3NEKTPOHHON WNn TenedoHHOW CBA3W,
MHPOPMALNOHHO-TENEKOMMYHUKAUMOHHOW ceTu  "MHTepHeT", uHbIMM 06LLeaoCTYNHbIMK
cnocobamu.


garantf1://19209609.0/
garantf1://19288195.0/
garantf1://10064072.0/

VI. I'Iepequb AOKYMEHTOB, H906XOAMMbIX Ans npeaocTaBlieHUA counarnibHbIX yCInyr Ha
nomy

28. lNpepoctaBneHne coumarnbHbIX YCNYr Ha OOMY OCYLLECTBNSAETCA MOCTaBLLUMKOM
coumanbHbIX YCIyr Ha OCHOBaHUKM CneayrLWwmnX 4OKYMEHTOB:

a) 3asBreHne B NPOM3BOSIbHOM hopme noryyaTens coumnanbHbiX yenyr (ero 3aKOHHOro
npeacTaBuTenst) o NpegocTaBleHnn coumarnbHbIX YCNyT;

6) OOKYMEHT, YAOCTOBEPSIOLLMI TIMYHOCTb Nony4aTensa coynarnbHbIX YCyr;

B) AOKYMEHT, NoATBepXAarLwmi NONHOMOYMS npeactaButensa (npyu obpauieHum 3a
nony4YeHnem coumarnbHbIX YCNyr NpeacTaBuTens nonyyaTens coumanbHbIX YCNyr);

r) [OOKYMEHT, MoATBEPXOAlWnn MeCcTo XutenbctBa wu (unu) npebbiBaHus,
daKTM4ecKoro NpoXxmnBaHMsa nosnyyaTens coumanbHbIX YCNyT;

A) wvHOuBMAOyanbHas nporpamMma npedocTaBneHns coumanbHbiX ycnyr (ganee -
nHOnBMAyanbHas nporpammMa), B KOTOPOW YyKa3aHbl hopMa couuanbHOro obCnyxuBaHus,
BuObl, 00bEeM, NepuoauyHOCTb, YCIOBUS, CPOKM NpefoCTaBreHus coumanbHbIX YCIyr,
nepeyeHb pPeKoMeHAYeMbIX MOCTaBLUMKOB COUManbHbIX YCNYr, a Takke Meponpuatnsa no
coumanbHoMy COMpPOBOXAEHUIO, BblJaHHas nony4arento coumanbHbIX ycnyr
YyNOMHOMOY€EHHbIM OpraHomMm Bnagumupckon obnacrtu;

€) AOKYMEHTbl O COCTaBe ceMbM (MpY ee HanM4Yun) nonyvaTtensi coumanbHbIX YCIyr;

MHdopmaumsa 06 nameHeHusax:

[MTocmaHosneHuem admuHucmpauyuu Bnadumupckot obrnacmu om 4 ¢espans 2015 2. N 51
nodnyHkm "x" nyHkma 28 pasdena VI Hacmosiwe20 MpusrioXeHUs U3/I0XeH 8 HOB80U
pedakyuu

Cm. mekcm nodnyHKma 8 rpedbidywel pedakyuu

X) OOKYMEHTbl O JoXo4ax nosiydaTens coumarnbHbIX YCNYr 1 YNeHOB ero cembn (Npu
Hanuuun) 3a nocnegHue 12 kaneHAapHbIX MeCAUeB, NPeaLecTBYOLWNX Mecsuy nogayu
3a8BNeHNa O NpefoCTaBfeHMM coumarnbHbIX YCNYr, a Takke O npuHagnexawem emy (Mm)
UMyLLeCTBE Ha npaBe COBCTBEHHOCTU, Heobxoaumble ANS onpedenieHns cpeaHeayLweBoro
Aoxoda Ans npefocTaBneHus coumanbHbIX ycnyr 6ecnnaTHo.

29. [1OKyMeHTbl, 3a WCKMNIYEHNEM NPeayCMOTPEHHbIX MOANYHKTAMWU T), €), X),
nony4yaTenb coumarnbHbIX YCNyr NpeaoCcTaBnsieT CaMmoOCTOATENbHO.

[OKyMEHTbI, NPEeayCMOTPEHHbIE MOoAMNyHKTaMu T), €), X), 3asBuTenb Brpase
npeaocTaBUTb CaMoCToATENbHO. B cnyyae HenpegocTaBneHus 3agButenem ogHOro Unm Bcex
YKa3aHHbIX JOKYMEHTOB, NOCTaBLUMK COLMarnbHbIX YCNyr 3anpalumMBaeT yKa3aHHbIe AOKYMEHThI
(cBepeHusi, cogepxalumecs B HUX) B COOTBETCTBYHLUMX OpraHax (opraHusauusax) nyTem
HanpaBneHMs MeXBe4OMCTBEHHOIO 3anpoca B yCTaHOBIEHHOM NOpsSKe.

VII. MNpekpalweHne npegocTaBneHns coumarnbHbIX YCNyr Ha AOMY

30. lMpekpalleHne npegocTaBrneHNa couuanbHbIX YCIyr Ha OOMYy MNpPOU3BOOUTCHA B
cnegyrowux cnyyasax:

- MUCbMEHHOrO 3asBNEHNs nony4vaTens coumanbHbIX YCIyr;

- OKOHYaHMs CpoKa npedocTaBfeHnsa couuanbHbIX yCcnyr B COOTBETCTBUM C
WHOMBUAYANbHOW NPorpaMmMon npeocTaBneHns counarbHbIX YCNyr U (UNn) UCTEYEeHUs cpoka
AeNCTBUS AOroBopa O NpeaocTaBNeHnn coLmarnbHbIX YCNYT;

- HapyweHus nonydatenem coumasnbHbIX YCRyr YCIOBWW, MpPeayCMOTPEHHbIX
A0roBOpPOM O coumanbHOM 06CnyXnBaHuu;
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- CMepTU nony4aTtens counanbHbIX YCRyr;

- MpU3HaHWS nony4aTens couuanbHbIX Ycryr 6e3BeCTHO OTCYTCTBYHOLUMM WK
YMEepLLMM Ha OCHOBaHWUM peLLeHns cyaa;

- OCYXXAEHUS rpaxaaHuHa - nony4vatens coumnarnbHbIX YCNyr K OTObIBaHMIO Haka3aHWUs B
BMAE NuweHns csoboapbl.

MpunoxeHune N 2

K NOCTaHOBIIEHUNIO

aaMUHUCTpauun Bnagummpckon obnactu
oT 2 pekabpsa 2014 r. N 1230

Mopspok
npeaocTaBfieHUs couunanbHbIX YCNyr B nonycTauMoHapHon popme coumanbHOro
ob6cnyxuBaHus

. O6wme nonoxeHus

1. Hactoawun MNMopagok onpeaenseTt npasuna npeaoctaBfieHnsa counanbHbIX YCnyr B
nosilyctauMoHapHon dopme couunanbHOro  obCcnyXvBaHWUS  rpaxgaHam, MNpU3HAHHBIM
HY>XAalLWMMNCa B coumanbHOM oBCnyXmBaHUn (ganee - nonyvateny couuanbHbIX YCryr) B
Lensx yny4dweHnsa ycnoBun XXn3HeaeaTerlbHOCTU NoflydaTenen coumanbHbIX YCIyr.

2. CoumanbHoe obcnyxuBaHMe B MonycTauMoHapHon ¢opme ocyllecTBnseTcs
nocTasLMKaMn coumanbHbIX YCryr B OnNpedeneHHoe BpeMs CYTOK W BKMYaeT B cebs
oKasaHue coumanbHbIX YCNyr, HEOOXOAMMBbIX FpaXO4aHUHY C y4eTOM ero MHAMBUAYanbHOW
HY>XJaeMoCTH

3. Hactoswmin lMNopsagok obssateneH Ans UCNOSTHEHUS MOCTaBLUMKAMKU COUManbHbIX
ycnyr.

Il. Mopsagok ob6palleHns 3a nony4eHneM coumanbHbIX YCNyr B NOfyCTaLluOHapHOWM
c¢opme coumanbHOro obcnyxmBaHus

4. [Ina opraHu3auun OKasaHus rpaxgaHuHy CBOEBPEMEHHOW aapecHOW coumarbHOM
NOMOLLM YMNOSTHOMOYEHHbIM opraH Bragmmupckon obnactu onpefensetr Heobxoanmble
rpakgaHuHy BuAbl coUManbHbIX YCNyr, NpegocTtaBnsemMble B MonycrtaunoHapHou dopme
coumnanbHOro OOCNYXMBAHUS, YYUTbIBAET HY)XOAEMOCTb rpaxdaHWHa B MOSYyYEHUM TaKux
coumanbHbIX YCNyr, Xapaktep 06CTOATENbCTB, KOTOpble YXyAWalT WM MOryT yXyaluTb
YCIOBUS €r0 XU3HeAesATENbHOCTH.

5. OcHoBaHveM p[na npefocTaBneHusl coumanbHbIX YCryr B MONycTaumoHapHOM
dopMe coumanbHOro obecnyxmBaHus sBRAsSeTCA obpalleHne rpaxnaHvHa (ero 3akoHHOro
npeacTtaBuTens) K MOCTaBLUMKY COUManbHbIX YCNyr 3a npefocTaBfieHMeM COLManbHOro
obcnyxusaHusa B nonycraumMoHapHon hopmMme coumanbHOro o6enyxmsaHuns.

O6patntbCa C 3asBNEeHNEM Ha NoslydyeHue coumanbHbIX YCNyr B NOMyCTauMOHapHOM
dopme coumanbHOro obcnyxkuBaHua  MoryT rpaxgaHe Poccunckon  depepauum,
WHOCTPaHHble rpaxaaHe 1 nuua 6e3 rpaxxaaHcTBa, NOCTOSTHHO NPOXUBAOLLME Ha TEPPUTOPUM
Poccuinckon depepauyuu, oexeHupbl, KoTopble NPU3HaHbI HyXXgarwummcs B
nonyctaumoHapHOM couunanbHOM 06CnyXMBaHUN (ganee - nony4yateny coumnanbHbIX YCnyr).

lMonyyaTenn coumarnbHbIX YCNyr MOryT y4acTBoBaTb B [PaBOOTHOLUEHUSX MO
Mony4YeHnto coumanbHbIX yCnyr nn4yHo nmbo 4Yepes 3akoHHOro npeacrasutens. lMpu aTom



NMYHOE yyacTue noryvatenen couuarnbHbIX YCIyr He nuwaeT MX npaBa MMeTb 3aKOHHOTO
npeacTaBUTENs, PaBHO Kak M ydacTue 3aKOHHOro npeactaBuUTeNs He nuwaeT noryyvaTenen
coumarnbHbIX YCNyr npaBa Ha fMYHOE y4vacTve B MNPaBOOTHOLIEHUAX MO MONyYeHUo
coumanbHbIX YCIyr.

6. Ona nonyyeHnsa coumanbHOro ob6cnyxmBaHMs B MOMycTauMoHapHoOn dopme
coumansHoro obcnyxmBaHusa nosiydaTesib coumarnbHbIX YCryr (ero 3akOHHbIN NpeacTaBuTenNb)
BrnpaBe BblOpaTb MNOCTaBLUMKA COUManbHbIX YCIyr, OKa3blBaloLero coumasnbHble YCnyru B
Takon dpopme.

lll. CranaapT coumnanbHbIX YyCNyr B nosiyctauMoHapHou popme coumanbLHOro
o6cnyxuBaHus

7. MNMpepocrtaBneHne coumanbHbIX yCnyr B nofycraynoHapHon dopme coumanbHOro
obcnyxmBaHna BKMoYaeT B ceba npegocTaBneHve nonydatento cnefylowmx BuOOB
counarnbHbIX YCRyr:

- couuanbHo-6bITOBblE, HamnpaBfeHHble Ha nofaepXaHue >KU3HeOeATenbHOCTU
nosiydyatenen coumnarnbHbIX YCAyr B ObITY;

- coumanbHO-MeaMLUMHCKME, HanpaBlieHHble Ha nogaepXXaHue U coxpaHeHue 340poBbs
nosiyyatenen coumanbHbIX YCNyr nyteM oOpraHusauuuM yxoda, oKasaHus COOeWCTBuS B
npoBedeHUM  0300POBUTENbHbLIX  MEPOMNPUATUIA, CcUCTeMaTuyeckoro HabnwgeHua  3a
nosiyd4atenamu coumanbHbIX YCNyr Ans BbIABNEHUSA OTKIIOHEHU B COCTOSIHUM NX 300POBbS;

- coumManbHO-MCUXONIorMyeckne, npegycmaTpmatoLLe okasaHne nomMoLLn B KOppeKumm
NMCUXOSIOMMYECKOro  COCTOSIHMS  MonyyaTenen couuanbHbiX ycriyr Ans  agantaumm B
coumanbHOM cpede, B TOM 4UCREe OKasaHuWe MNCUXONOrMYeckon MOMOLM aHOHUMHO C
ncnosnb3oBaHMeM TenedoHa aosepus;

- couumanbHo-negarormyeckue, HanpabfeHHble Ha NPOMUNAKTUKY OTKMNOHEHMW B
noBeJeHUM U PasBUTUM JIMYHOCTM MonydaTenen couuanbHbIX YCnyr, (oopMuMpoBaHMe y HUX
NMO3UTMBHbIX MHTEPECOB (B TOM 4ucne B cdepe 4Ocyra), OpraHM3aumnio ux gocyra, okasaHue
NOMOLLM CEMbE B BOCMUTAHUN OETEMN;

- couManbHO-TPYAOBbIE, HanNpaBfeHHbIe Ha OKa3aHue NOMOLLN B TPYAOYCTPOMUCTBE U B
peweHun apyrnx npobnem, cBA3aHHbIX C TPYAOBOW aganTaumen;

- coumanbHO-MpaBOBble, HanpaBfieHHble Ha oOKasaHve MNOMOLWM B MOMy4YeHUM
IOpUANYECKNX YCryr, B TOM u4ucrie OecnnatHO, B 3awuTe npaB W 3aKOHHbIX WHTEPECOB
nony4arenen coumanbHbIX YCNyT;

- ycnyrm B UensX MOBbIWEHUST KOMMYHMKATUMBHOIO MoTeHumana nonyyatenen
coumarbHbIX YCNYr, MMEKLWUX OrpaHUYeHUs XU3HededATeNnbHOCTU, B TOM 4ucne aeten-
WHBaNUAOB.

8. CoumanbHble ycnyrm B nonycTauuoHapHOW opme npedocTaBnsalTCcs  UX
nosiyyatenam npuv BpPEMEHHOM (Ha CpPOK, onpeneneHHblin MHAMBMAYanbHOW MNPOrpaMmon
npegocTaBneHns coumanbHbIX YCnyr) AHEBHOM npebbiBaHMM B OpraHuM3aumm coumanbHOro
obcnyxunBaHus.

9. MNMopyweBon HopMaTUB (PUHAHCUPOBAHUSA coUMaribHbIX YCNyr B NonycrauMoHapHoOn
opMe yCTaHaBNMBaETCs B COOTBETCTBMM C METOAMKOM pacyeTa NoayleBbiX HOPMaTUBOB
(PUHaAHCUPOBAHUSA couManbHbIX YCNyr, YTBEpXOJaemMon HOPMaTUMBHbLIM MPaBOBbIM aKTOM
Bnagumupckon obnactu.

10. PesynbTaToM npegocTaBrieHus couunaribHbIX yCryr B nosiyctraunoHapHon dopme
coumanbHoro obcnyxmBaHua  ABNAETCA  YNydlleHue  YCrOBUM  XU3HeOeATenbHOCTU
nosiyyatensa coumarnbHbIX ycrnyr U (Unn) pacimpeHue ero BO3MOXHOCTENW CaMOCTOATESbHO
obecrneynBaTb CBOU OCHOBHbIE XU3HEHHbIE NOTPEBHOCTN.



11. OCHOBHbIMW (pakTOpamu, onpeaensarlnuMn KavyecTBO YCnyr, npeaocTaBrisieMblX
nonyyarensam coumanbHbIX YCNyr B noflyctaumoHapHom popme coumansHoro obenyxmnsaHums,
ABIIAIOTCA:

- aApeCHOCTb NpeaocTaBneHnsa coumnarnbHbIX YCryr;

- NPUBNMKEHHOCTb MNOCTABLUMKOB COLMarnbHbIX YCIYr K MECTY XXUTeNbCTBa nony4vartens
coumanbHbIX YCIyr;

- AOCTaTOMHOCTb KONMMYecTBa MOCTAaBLUMKOB cCouuManbHbIX ycnyr ans obecneveHus
NnoTpebHOCTEN rpaxaaH B coumanbHOM 06CnyXnBaHuu;

- [OOCTaTOMHOCTb  (PMHAHCOBbLIX,  MaTepuanbHO-TEXHUYECKMX,  KagpOBbIX U
MHPOPMAaLMNOHHBIX PECYPCOB Y MOCTABLUUKOB COLUMAnbHbIX YCIyr;

- HernpepbiBHOE MOBbIWEHWE KayecTBa coumarbHbIX YCIyr U 3P@EKTUBHOCTb WX
npegocTaBneHuns.

12. [puv OUeHKe KavyecTBa yCrnyru UCnosib3yoT creayoLwme Kputepuu:

a) nonHoTa NpeaoCTaBNeHNs couunarnbHOW YCyrm B COOTBETCTBUM C TpeboBaHMAMM
3aKoHOoAaTeNbCTBa, B TOM YuUcre ucxons u3 obbema npefoctaBnsgeMbiX CoUManbHbIX YCIyr,
CPOKOB MpefoCTaBfeHns coumnarbHbIX YCAYr, MHbIX KpUTEpUEB, MO3BOSAIOWNX OUEHUTb
NOJSTHOTY NpeaoCTaBNeHns coumarbHbIX YCIyr.

6) cBOEBpPEMEHHOCTb MPeAoCTaBNEHNA COLManbHOM YCnyriu, B TOM YuUCrie Ucxoasa u3
CTENEHN HYXX4aeMOoCTU nony4aTens counarnbHbIX YCyr;

B) pe3ynbTaTUBHOCTb (3(P(PEKTMBHOCTL) NpenoCTaBfeHMs coumanbHOM  ycnyru
(yny4weHue ycrnoBumn XXnsHeaeaTebHOCTM nonyyaTens counanbHbIX YCnyr).

13. lNokasaTenu kayecTBa couMasribHbIX YCIyr, OKa3blBaeMblX B MNOfycTalMOHapHOW
dopMe coumansbHOro obecnyxmBaHuUst MO BUAAM coumaribHbIX YCIyr, U OueHKa pesynbTaToB
npegocTaBneHnsa coumnarnbHbIX YCyr NOCTaBLUMKaMU CoumaribHbIX YCyr onpeaenstTcs no
nToram NpefocTaBfeHnsa coumarnbHbIX YCIYyr B KaX40M OTAEeSNIbHOM criydae ¢ y4eToM BUOOB,
obbema, nNepuoauyHOCTW, YCMOBWUW, CPOKOB NpefoCTaBfieHusl couuanbHbIX — YCIyr,
npefoCTaBEHHbIX KOHKPETHOMY MosydaTesito coumanbHbIX YCIYr.

14. KadecTBO coumanbHbIX YCIyr, OKasblBaeMblX B MofycrauMoHapHon dopme
coumnarnbHoro obcnyxXneaHusa nNo BuaamM coumnarnbHbIX YCAyr, OLEHMBAETCS COBOKYMHO UCXOAS
n3 obbema npegocTaBNAeMbIX coUManbHbIX YCIyr, CPOKOB MPeaoCTaBieHUs COLManbHbIX
YCIyr, UHbIX KPUTEPUEB, MO3BONAIOLLNX OLLEHUTb Ka4YeCTBO CoLMarnbHbIX YCNYT.

15. KOHTponb 3a npefoCTaBfieHMEeM coumarbHbIX  YCAyr, OKa3blBaeMblX B
nosilyctauMoHapHon oopme counanbHOro obCcnyKmBaHus, OCyLLLECTBIISIETCSH B COOTBETCTBUN C
nonoxeHmamm @degepansHoro 3akoHa oT 28 pgekabps 2013 r. N 442-03 "O6 ocHoBax
counanbHoro obcnyxuBanus rpaxgaH B Poccurckon ®epepauun”.

16. CoumanbHble ycnyrm B nonyctauMoHapHonm dopme couunanbHOro obcnyxmBaHus
NpefoCTaBAKTCA NoslyyaTento couunanbHbIX YCRyr B COOTBETCTBUMM C UHOAUBUOYASTbHOW
nporpaMmMon Ha OCHOBaHUM O0roBopa O NpedoCcTaBreHNN coumanbHbIX YCyr, 3aKNYeHHOro
C nonyyaTenem couunanbHbIX yCnyr (ero 3aKoHHbIM NpeacTaBuTeNeM) B TEHEHNE CYTOK C AaTbl
npeacraBneHns HANBMAyanbHOM NporpamMmMbl MOCTaBLUUKY COUMarbHbIX YCIyr.

dopma goroBopa O nNpeaocTaBfeHUM coumanbHbIX YCIyr OOfKHa COOTBETCTBOBATb
npumMepHon dopmMe [oroBopa O nNpefoCTaBNeHuu couurarnbHbIX YCNyr, YyTBepX4aemou
YNONMHOMOYEHHbIM hbeaepanbHbIM OpraHoM WCMOMHUTESNIbHON BNactTM B COOTBETCTBUMM C
nonoxeHmamm @degepansHoro 3akoHa oT 28 pgekabps 2013 r. N 442-03 "O6 ocHoBax
counanbHoro obcnyxuBanus rpaxgaH B Poccurckon ®epepauun”.

17. Tlpn 3aknoyeHUn [oroBopa O NpefocTaBneHun coumaribHbIX  yCryr B
nonycrauMoHapHon oopMe coumanbHOro obcnyxmBaHna nonyvartenb coumanbHbIX YCryr (ero
3aKOHHbIA NpeacTaBUTeNb) AOMKEH OblTb O3HAKOMIIEH C YCMOBUSIMUM MNpeaoCTaBneHns
coumanbHoro obcnyxmBaHusa B NonycTaLMoHapHON hopMe y NOCTaBLMKa coumanbHbIX YCIyr,
npaBunamMn  BHYTPEHHEro pacnopsigka opraHusaumm  coumanbHOro  0BCcnyXmBaHUN-
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nocTaBLUMKa couManbHbIX YCyr, NONy4YnTb MHGOPMaLUMIO O CBOMX NpaBax, 06sa3aHHOCTSAX, O
BMAax couuanbHbIX YCnyr, KoTopble ©OyayT emMy npedocTaBfeHbl, CpoOKax, nopsake Wx
npefocTaBfeHnsi, CTOMMOCTU OKa3aHUs 3TUX YCIyr.

18. lMpwn nonyyeHun ycnyr B nonycraumoHapHon popmMe coumanbHOro obcnyXnBaHus
nosiyyatenu coumasbHbIX YCryr UMeT nNpasBo Ha:

- YBaXUTENbHOE U N'YMaHHOE OTHOLLEHHUE;

- BbIOOP NOCTaBLUMKa COUManbHbIX YCIYT;

- NonyyeHwe WHgoOpmMauunM O CBOMX MpaBax, 0BSA3aHHOCTAX W YCMOBUAX OKa3aHWUs
counarnbHbIX YCRyT;

- OTKa3 OT NpeJoCTaBeHNs coumnarbHbIX YCNYT;

- obecneyeHne ycnosui npebbiBaHMs B OpraHu3auusax couuanbHoro obcnyxmnBaHus,
COOTBETCTBYHOLUUX CAHUTAPHO-TUTMEHNYECKUM TpeboBaHUAM;

- KOH(pnaeHUManbHOCTb MHGOpPMaLMM NMMYHOIO XapakTepa, CTaBLlen M3BEeCTHOW npwu
oKasaHuu yCrnyr,;

- 3alUMTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB, B TOM Yucrie B cygebHoM nopsiake.

19. lNonyyaTtenb couuarnbHbIX YCAyr B MOMycTaunMoHapHOW opmMe coumaribHoro
obcnyxunsaHua obs3aH CBOEBPEMEHHO MH(OPMMPOBATL MOCTaBLUMKa coumnanbHbIX ycnyr o6
N3MEHEHNUN 0BCTOATENBLCTB, OOycnoBnMBawWMX MNOTPEOHOCTE B NpeaocTaBfeHumn
counarnbHbIX YCRyr.

20. lMocTaBLMKOM coumarnbHbIX YCryr B nofycTauMoHapHon ¢opme LOSMKHbl ObiTb
obecneyeHsl:

1) BO3MOXHOCTb COMPOBOXAEHUS NoslydaTens coumanbHbIX YCyr npu nepeasmkeHnm
no TeppuTOpUM OpraHu3auMm coumanbHOro OoOCNyXMBaHUA, a TakkKe Mpu MNOSb30BaHUU
ycnyramu, npegoctaBnsaeMbiMy Takon OpraHu3aumnen;

2) BO3MOXHOCTb AJ11 CAMOCTOSITENBHOrO nepeaBmKeHns No TeppuTopum opraHmsaumnm
coumanbHoro obcnyxmBaHus, BXoAa, BblXxoga U nepemeLLeHns BHYTPU Takon opraHnsaumm (B
TOM Yucrne Ans nepeaBuXeHnsa B Kpecrax-kondackax), Ans otabixa B cuadavyeM nosioxXeHun, a
TaKke JOCTYNHOEe pa3mMeLleHne obopyaoBaHMsA U HocuTenen nHopmaLmu;

3) AybnupoBaHWe TEKCTOBbLIX COOOLLEHWUA TOMOCOBLIMU COOBLLEHNAMMU, OCHaLleHue
opraHusauum coumanbHOro OBCNY>XMBAHUA 3HAKaMW, BbIMOMHEHHbIMU penbedHO-TOYEYHbIM
WwpugTom bpanns, o3HakoOMIIeHNE C UX NOMOLLBbI C HAANUCAMW, 3HAKaMU U UHOW TEKCTOBOW
n rpadguyeckon uHOpMauven Ha TeppuUTOPUM TakoW opraHusaumm, a Takke [OMycK
Tucnocypgonepesoaymka, Aonyck cobak-npoBOAHUKOB;

4) nybnupoBaHne roriocoBon MHGOPMauuM TEKCTOBOW MHOpMaumnen, Hagnmcamm m
(nnn) cBeToBBIMM CUTHaNaMun, MHAPOPMUPOBAHNE O NPEAOCTaBSEMbIX COLMarbHbIX yCryrax ¢
NCNonb30BaHMEM PYCCKOrO XeCTOBOro A3blka (Cypaonepesoaa), A0MyCK CypaonepeBoaYmKa;

5) okazaHue MHbIX BUAOB MOCTOPOHHEN MOMOLLN.

21. MNocTaBLMK coumanbHbIX YCNyr Bpase OTka3aTb B NpefoCTaBNeHun couunanbHbIX
ycnyr B nofilyctauMoHapHon dpopmMe coumanbHoro obcnyxmBaHusi, B TOM YUCIe€ BPEMEHHO, B
CBA3M C HanMyMem MeauUMHCKUX MNPOTMBOMOKa3aHUM MpU HanuMyun COOTBETCTBYHOLLEro
3aKMYEHNS YNOSTHOMOYEHHON MEAULMHCKOW OpraHn3aumn.

IV. NMpaBuna npepocTaBrieHUa couuarnbHbIX YCIyr B nosiycraynoHapHoun cpopme
couunanbHOro ob6cnyxxnBaHma 6ecnnatHo NM60 3a NnaTy UM YacTUYHYIO nnaTy

22. CoumanbHble ycrnyrn B nonycrauumoHapHoOn dopme coumanbHOro obcnyxuBaHus
npepocTaBnaAwTcs becnnaTHo, 3a NNaTty UM YacTUYHYIO NNary.

MHdopmaLms 06 naMeHeHusix:

[TocmaHosneHuem admuHucmpauyuu Brnadumupckou obnacmu om & mas 2015 2. N 424 e
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nyHkm 23 pa3dena IV Hacmosiuw,e2o rnpuroXxeHusi BHECEHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 rpeobiOywel pedakuyuu

23. CoumanbHble ycnyrm npegoctaBndaoTcs 6ecnnaTHo:

- HECOBEPLUEHHONETHUM LETAM;

- nvuam, nocTpajaBwnM B pesynbTaTe 4YpesBbl4alHbIX CUTYauUUin, BOOPYXKEHHbIX
MEXHaLUMOHamnbHbIX (MEX3THUYECKNX) KOH(DMMKTOB;

- rpaxkgaHam, cpedHeayLeBOn A0X04 KOTOpbIX Ha AaTy obpalleHuss HUXe Unn pasBeH
npegenbHOM BenMYMHE cpegHenyLleBoro aoxona Ans NpefocTaBfeHus coumanbHbIX YCnyr
BecnnaTHoO, yCTaHOBMEHHOW 3aKOHOM Briagnmupckon obnacty;

FTAPAHT:

CMm. crnpaBky O BenMYMHE TMPOXUTOYHONO MWHMMYyMa Ha TeppuTopun Bragnmupckon
obnactu

- yYacTHMKaMm u nHeanvaam Benukon OTe4yecTBEHHON BOWMHBI;

- Muam, NPOXMBaLLNM B OTAENEHUAX NOMOLLM XKEHLLMHAM, OKa3aBLUMMCS B TPYAHOM
XW3HEHHOW CUTyauun, opraHmsaumi counanbHOro obcnyxmBaHus.

24. CoumanbHble ycnyrm Ha [oMy nNpedocTaBnslTCca 3a nnaTty, ecnu Ha party
obpalleHna cpegHedyweBOW AO0Xo4 —Nonydatens  couunanbHbIX — YCNyr npeBblllaeT
npefenbHy0 BENUYUHY cpefHeayweBoro goxoda Ans npefocTaBreHnsa coumnanbHbIX yenyr
BecnnaTHo, yCTaHOBMEHHYIO 3akoHOM Bnagummpckon obnactu.

25. Pasmep exemecsiMHOM NnaTbl 3a NpefocTaBfeHne  couuanbHbIX — YCrnyr
paccuyMTbiBaeTCHA Ha OCHOBE TapudOB Ha coumasnbHble YCryrM, HO He MoXeT npeBbiwaTtb 50
NPOLEHTOB pasHUUblI MeXay BenMYMHOM cpefHedyLlweBoro goxona nosiyyatensa coumnarbHON
ycnyru 1M npefenbHOM BenNWYMHOW CcpedHedylweBoro [Joxoda Ans  npeaocTaBneHuns
coumanbHbIX ycnyr 6ecnnaTHO, onpegensieMon B COOTBETCTBUM C 3aKOHOM Bnagvmwupckon
obnactw.

26. [lopsigok yTBepXaeHWs TapudoB Ha coumarnbHble YCYyrM Ha OCHOBaHWUU
noayleBblX HOPMaTMBOB  (DMHAHCMPOBAHWA  cOUManbHbIX  YCNYr  yCTaHaBnMBaeTCs
HOpPMaTUBHbLIM NPaBoOBbIM akToM Bnaanmupckon obnacTu.

27. NnaTta 3a npefocTaBfeHne coumarnbHbIX YCIyr NpoM3BOAUTCA B COOTBETCTBUMN C
AOroBOpPOM O MpPeaoCTaBfiEHUM couMarbHbIX YCAyr, 3aKMOYeHHbIM MeXay nonydaTtenem
coumanbHbIX YCNyr (ero 3akOHHbIM NpeacTaBUTeENeM) U NOCTaBLLMKOM COLMArnbHbIX YCIyT.

M3meHeHne n pacTopXeHne AoroBopa o coumanbHOM 00CnyXMBaAHUN OCYLLECTBNAETCS
B cooTBeTCTBUK C [ paxxgaHckum kogekcom Poccunmnckon denepauuu.

V. TpeboBaHuA K [eATeNbHOCTU NOCTaBLiMKa couManbHbIX ycnyr B cdepe
coumanbHoOro o6cnyxuBaHus

28. [lpn npepocTtaBneHMM coumanbHbIX YCAyr B MOfAycTauMoHapHon dopme
coumanbHOro ob6cny>XMBaHNA NOCTaBLUUK CoLMarnbHbIX YCyr 06s3aH:

- cobntogaTtb NpaBa YenoBeka 1 rpaxgaHuHa;

- obecneunBatb HEMNPUKOCHOBEHHOCTb JIMYHOCTM UM 6e30nmacHOCTb nony4vartens
coumnarnbHbIX YCAyT;

- JOBEeCTW OO CBedeHus norydaternia CBOWM npaBOyCTaHaBnNuBalwwue AOKYMEHTbl, Ha
OCHOBaHMN KOTOPbIX MOCTaBLMK OCYLECTBNAET CBOW [AEATENbHOCTb M OKasblBaeT
counarbHble yCryru;

- obecneynTb COXPaHHOCTb JMYHLIX BELLEerM U LEeHHOCTeN nonyvatens coumanbHbIX
ycnyr;

- nNpefocTaBnaTb NosiyyaTento couunarnbHbIX YCryr BO3MOXHOCTb MOfb30BaTbCHA
ycriyramu CBA3n, B TOM yucne, cet "MIHTepHeT", No4YTOBOM CBA3W;
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- WHdopmMpoBaTb NofydaTtena couuanbHbIX YCAyr O npaBufax TEeXHUKK
BGe3onacHoCTW, noxapHou 6e3onacHOCTW, 3JKchnyaTauum npeaocTaBnsieMbliX NpubopoB K
obopyaoBaHus;

- obecneunTb nonyyaTeno ycnoeus npebbiBaHMA B OpraHusaumm CcoumanbHOro
o6cnyXmMBaHMsA, COOTBETCTBYIOLLME CAHUTAPHO-TUIMEHNYECKUM TPpeDboBaHUAM;

- WCMNOMHATb WHble 0653aHHOCTM, CBSI3aHHble C peanu3auven npas noryyvartens
coumanbHbIX YCIyr Ha coumanbHoe obcnyxmBaHue B NOfycTaLmMoHapHon opme.

29. WHdpopmupoBaHne rpaxgaH, MNPU3HAHHbLIX HYXOAWUMUCA B cOounanbHOM
obcnyxmBaHun, 0 NopsAaKe NPeaoCTaBNeHNsA CoLManbHbIX YCIyr, NepeyHe NnpeaocTaBnsiemMblX
coumarnbHbIX YCNYr OCYLLEeCTBMASETCA HenocpeaCTBEHHO B MNOMELLEHUAX MOCTaBLMKOB
coumarnbHbIX YCNyr, OKasblBalLWMX couuanbHble ycnyru B dopme MnonycTtaunoHapHOro
coumnanbHoro obcCnyXuBaHus, C UCNONb30BAHNEM 3NIEKTPOHHOM WU TenedOoHHOW CBA3N,
MHPOPMALNOHHO-TENEKOMMYHUKAUNOHHOM ceTn  "WHTepHeT", WHbIMM  06LeaoCTYyNHbIMMU
crnocobamu.

VI. MNepeyeHb AOKYMEHTOB, HEOOXOAUMbBIX ANA NpPeAoCcTaBeHUsi coumanbHbIX YCIyr B
nonycraumMoHapHoun popme coumanbHOro oocnyxuBaHus

30. CoumarnbHble ycryrm B nonyctaunmoHapHou hopme coumansbHOro obcnyxmnBaHus
nNpegocTaBnATCA MnofnydaTtento couuanbHbIX YCNyr B COOTBETCTBUW C WUHOMBUAOYaNbHbIMU
nporpaMmmamMn  npeaocTaBfeHna  couumarnbHbIX  YCAYyr Ha OCHOBaHUM JoroBopa o
npegocTaBfNeHnn coumanbHbIX YCAyr, 3aKYEeHHOro C nornyvartenem coumanbHblX YCnyr B
TeyeHMe CyTOK C AaTbl NpeactaBfeHus MHAMBUAOYaANbHOW MporpamMmbl MpeaocTaBrieHust
coumanbHbIX YCNyr NOCTaBLUNKY COLManbHbIX YCAYT.

31. MNpepocTaBneHne couunanbHbIX YCRyr B nofyctaunoHapHon opme coumanbHOro
OOCNy>XMBaHNA  OCYLLECTBNAETCA MOCTaBLUMKOM  coumarnbHbIX YCNYr Ha OCHOBaHMM
cnegyowmnx JOKYMEHTOB:

a) 3asBneHve B NPOM3BOSIbHOM hopme noryyaTens coumnasnbHbIX YCnyr (ero 3aKOHHOro
npeacTaBuTesns) 0 NpegocTaBneHnn counanbHbIX YCyT;

0) OOKYMEHT, YAOCTOBEPSIOLLMI IMYHOCTb Nony4aTensa coynarnbHbIX YCyr;

B) AOKYMEHT, noaTBepxgarLwmi NonHoOMoYMs npeactasutensa (npy obpauieHun 3a
nonyyYeHnem coumarnbHbIX YCNyr NpeacTaBuTens nonyyaTens coumanbHbIX YCNyr);

r) [LOOKYMEHT, noATBepXAawlWmnn MecTo XutenoctBa wu  (unu) npebbiBaHus,
haKTMYeCcKoro NpoXmnBaHMsa nonyyaTens coumanbHbIX YCNYT;

A) WHOMBMAyanbHasi nporpaMmma npefocTaBfeHns coumarnbHbIX YCNyr, B KOTOPOM
yKkasaHbl hopma coumanbHoro obcnyxuBaHus, Buabl, 06bem, NepnoanvHOCTb, YCIOBUS,
CPOKM nNpefoCcTaBfieHUsl couMarnbHbIX YCNyr, MNepevYeHb pPeKoMeHOyeMbIX MOCTaBLUUKOB
coumarnbHbIX YCryr, a Takke MeponpuaTus no coumaribHoOMy COMPOBOXOEHUIO, BblAaHHAsS
nosiyyaTtento coumarbHbIX YCryr YNOAHOMOYEHHbIM opraHoM Brnagmmupckon obnacty;

€) OOKYMEHTbI O COCTaBe CeMbW NofydaTens counarnbHbIX YCAYr (MpY ee Hanmunm);

MHdopmaumsa 06 nameHeHusx:

[NocmaHosneHuem admuHucmpauyuu Brnadumupckol obrnacmu om 4 ¢esparns 2015 e. N 51
nodnyHkm "x" nyHkma 31 pasOena VI Hacmosiwe20 rpurioxeHuss U3/10XXeH 8 Hoeou
pedakyuu

Cm. mekcm nodnyHKma 8 npeodbidywel pedakyuu
X) AOKYMEHTbl O goxodax nofyyaTtens coumanbHbIX YCNYr U YNeHOB ero cembn (nNpu
HanuMyuu) 3a nocrnegHue 12 kaneHAapHbIX MecsaueB, NpeflecTBYLWUX Mecsuy nogayu
3a8BneHna o0 nNpefocTaBfieHMM coumarbHbIX YCNYr, a Takke O npuHagnexawem emy (M)
UMyLLeCTBEe Ha npaBe COBGCTBEHHOCTU, HeobxoauMble ANA onpeneneHus cpeaHenyLeBoro
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aoxonda and npeaocrtasrieHnA counanbHbIX YCITyr 6ecnnarTHo.
FAPAHT:

CM. crnpaBky O BenMYMHE MPOXMUTOYHOMO MWHMMyMa Ha TeppuTopun Bnagumupckon
obnactu

32. [JOKyMeHTbl, 3a WCKMYEeHWEeM npeasyCMOTPEHHbIX B TMOAMYHKTax r), e€), X),
nony4artenb coumnanbHbIX yCrnyr npeaocTaBnseT CaMOCTOATENbHO.

[OKyMeHTbl, NpeayCcMOTPEeHHble MoAnyHKTamu T), €), X), 3asBuTenb Brpase
npegocTaBnTb caMocToATenbHO. B crnyvae HenpepgocTaBreHusi 3asiBUTenemM OAHOro Unu
HECKOSbKMX YKa3aHHbIX [JOKYMEHTOB, MOCTaBLUK coumarbHbIX YCnyr 3anpawmsaet
yKa3aHHble [OOKYMEHTbl (CBedeHus, copepxallmecs B HUX) B COOTBETCTBYIOLUMX OpraHax
(opraHmsaumax) nytem HarnpasfeHUa MeXBeOOMCTBEHHOro 3anpoca B YCTaHOBMEHHOM
nopsake.

33. [lMonyyaTenb couuManbHbIX YCryr B MNOMycTaunmoHapHOM opMe coumasnbHOro
obcnyxmBaHna 06s3aH CBOEBPEMEHHO MHAOPMUMPOBATL MOCTaBLUMKa coumanbHbIX ycryr o6
N3MEHeHUNn obCToATENLCTB, OOycrnoBnMBawWMX MOTPebHOCTL B npefocTaBfieHumn
coumanbHbIX YCIyr.

VIl. OcHoBaHu1A nNpeKpalleHusi npeaocTaBrieHUs couuarnbHbIX YCIyr B
nonycrtaumMoHapHoun popme coumanbLHOro o6cnyxuBaHus

34. lNMpekpalieHne npegocTaBneHns couunarnbHbIX YyCnyr B nonycraumMoHapHon dopme
coumnanbHoro obcnyxmBaHus NPOM3BOANTCS B CAEQYOLLMX CnyYasX:

- MMCbMEHHOIO 3asdBNeHNs nosnyyaTensa coumanbHbIX YCIyr;

- OKOHYaHMs CpoOKa nMpeaocTaBfeHNa couuanbHbIX YCNyr B COOTBETCTBUM C
WMHOMBUAYANbHOM NpOorpaMmMon npeocTaBeHns counanbHbIX YCnyr U (M) UCTEYEHNSA CpoKa
AENCTBMSI 4OroBopa O NpefoCTaBfEHMM CoLMarnbHbIX YCNYT;

- HapyweHusi nosiydatenemMm couuanbHblX YCAyr YCrOBUWA, NPeayCMOTPEHHbIX
AOroBOpPOM O coLmanbHOM 00CnyXnBaHuu;

- CMepTU nosiydatensa coumanbHbIX YCIyr;

- MpPU3HaHWA nonyyaTenss couuwanbHbiX Yycnyr 6e3BecTHO OTCYTCTBYHOLWMUM WK
YMEpPLUMM Ha OCHOBaHUN peLUleHns cyaa;

- OCY>KAEHNSA rpaXkaaHuHa - nonydaTenst coumanbHbIX YCIyr K OTObIBaHMIO Haka3aHus B
BMAE NuLeHnsa ceobopbl.

MpunoxeHne N 3

K NOCTaHOBIIEHUIO

agMuHUCTpauun Bnagummpckon obnactu
oT 2 pekabpsa 2014 r. N 1230

Mopspok
npenocTaBrieHUA couunarnbHbIX YCNyr B CTauMoHapHou hopme coumanbHOro
o6cnyxuBaHus

. O6wme nonoxeHusa

MHdopmaums 06 naMeHeHusix:

[MTocmaHosneHuem admuHucmpauyuu Brnadumupckot obnacmu om 4 ¢pesparns 2015 2. N 51
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8 nyHkm 1 pasdena | Hacmosiueao rnpuUoXXeHusi BHECEHbI UBMEHEHUS

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu

1. Hactoawwun [lNopsagok npegocTaBneHuss couumanbHbiX ycnyr (ganee - lMopsagok)
onpegensieT npasuna nNpedoCTaBleHnss coumanbHbIX YCnyr B CTauMoHapHoOW ¢opme B
cootBeTcTBUKN C nyHkTOM 10 ctaTtem 8, crtatben 27 depepanbHOro 3akoHa oT 28 agekabps
2013 r. N 442-#3 "O6 ocHoBax coumanbHOro obcnyxmBaHua rpaxgaH B Poccunckon
depnepaumn".

Hactosawmn [Mopsagok obssateneH Ans WUCMNOMHEHUS MOCTaBLUMKaMW  COUManbHbIX
YCIyr.

HacTtoswmn MNMopsagok He pacnpocTpaHseTca Ha NpeaoCcTaBieHne XurbiX NOMeLLEeHNN,
npefocrasneHMe coumanbHbiX U MHbIX ycnyr B TBYCOBO "Bnagummpckun oGnacTHOM
crneumanbHbI JOM AN BETEPaHOB.

2. CoumanbHoe obcnyxvBaHne B CTauMOHapHOW dopmMe BKoYaeT B cebs
npegocTaBfeHne coumanbHbiX  YCNYyr rpaxgaHam, npu3HaHHbIM  HyXdawwmmmcs B
coumansHoM 06CrnyXnBaHum, U HanpaerneHo Ha yny4dleHne YCNoBUn NX XXN3HeaeAaTeNbHOCTH.

Il. Mopsinok ob6pallueHUs 3a nonyvyeHnem coumanbHbIX YyCNnyr B cTaumoHapHou ¢hopme
couunanbHoOro o6cnyxnBaHus

3. [Ana opraHuMsauumn okasaHus rpaxgaHuHy CBOEBPEMEHHOM aapecHOW coumanbHOn
NOMOLLM YMNOSTHOMOYEHHbI opraH Brnagmmupckon obnactn onpegensetr Heobxoanmble
rpakgaHuHy BuAObl couumanbHbIX YCIyr, npedocTaBnsieMble B CTauMoOHapHon dopme
coumnanbHOro OOBCNYXMBAHUSA, YYNTBIBAET HYXXOAEMOCTb rpaXdaHWHa B MONYYEHUM TaKux
coumarnbHbIX YCIyr, Xapaktep Ob6CTOATEeNnbCTB, KOTOPble YXYALWAKT WUAW MOryT YXYAWUTb
YCNOBMS €r0 XU3HEeAEATENbHOCTM.

MHdopmaumsa 06 nameHeHusax:

[MocmaHosneHuem admuHucmpauuu Brnadumupckol obnacmu om 20 anpens 2015 2. N 352
8 nyHKm 4 pa3sdena |l Hacmosiweao nNPuUIoXXeHUsi BHECEHbI USMEHEHUS

CmM. mekcm nyHkma & rpedbidywed pedakyuu

4. OcHOBaHMEM [ns NpPeAoCTaBfeHUs couuManbHbIX YCnyr B CTauuoHapHon dopme
coumnanbHoro obcnyxuBaHus aBnseTcsa obpalleHwe rpaxpgaHuHa (ero  3aKOHHOro
npeacraBuTens) K MOCTaBLUMKY COUManbHbIX YCNyr 3a npegocTaBfieHMEM CounaribHOro
obcnyXuBaHusa B CTauMoHapHON hopMe coumanbHOro 06CnyXnBaHuS.

O6paTtnTbCsa € 3ad9BNEHMEM Ha NOSTyYeHNe coumanbHbIX YCRyr B CTauMoHapHon goopme
coumnanbHoro obcnyxumeBaHus MoryT rpaxpaHe Poccuiickon ®egepauumm, WMHOCTPaHHbIE
rpaxgaHe n nuua 6e3 rpaxxgaHcTBa, NOCTOSHHO NpPOXMBaloWmMe Ha Tepputopum Poccuickon
depnepaummn, 6exeHubl, KOTOpble NPU3HaHbl HYXOAKLWMMUCSA B CTaLMOHApHOM couuarbHOM
obcnyxmBaHun (ganee - nonyyaTenu coumanbHbIX YCIyr).

MonyyaTenn coumanbHbIX YCAYr MOFyT yvacTBoBaTb B MPaBOOTHOLUEHUSIX MO
Mony4YeHnto coumnanbHbIX ycnyr nn4yHo nmbo 4yepes 3akoHHOro npeacrtasutens. [Mpu aTom
NNYHOE yyacTue noryvatenen coumanbHbIX YCIyr He nuwaeT ux npaBa UMeETb 3aKOHHOro
npeacTaBUTENS, paBHO KaK U yvyacTue 3aKOHHOro npeactaBuTend He nvwaeT nornyvatenen
coumarnbHbIX YCNyr npaBa Ha fMYHOE YyyacTue B MNPABOOTHOLWIEHUAX MO MONYYEHUIO
counarbHbIX YCHyr.

5. [Ins nonyyeHus coumnanbHOro obecnyxmBaHnsa B ctaunmoHapHon hopme coumansHOro
obGcnyxmBaHNA nonyyaTenb couuanbHbIX YCRyr (ero 3aKkOHHbIA NpeacTaBuUTENb) BnpaBe
BblOpaTb MOCTaBLUMKa couManbHbIX YCNYr, OKa3blBalOLEro couuarnbHble YCnyrn B TakoW

dopme.


garantf1://19285824.3001/
garantf1://70452648.810/
garantf1://70452648.27/
garantf1://19287867.11/
garantf1://19287868.3004/

lll. CranpgapT coumanbHbIX yCryr B cTauMoHapHou hopmMe coumanbHOro
obcnyxuBaHus

6. CoumanbHoe oO6cnyxuBaHue B CTauMOHapHoMm opme BkoYaeT B cebs
npefocTaBeHne nonyvyaTenieM coumarnbHbIX YCAYT XXUNOro NOMELLEHUS, a TaKkKe NOMeLLEeHNN
AN oKa3aHus BUOOB coumarbHbIX YCRyr, NpedyCMOTPEHHbIX nonoxeHusamn degeparbHOro
3akoHa oT 28 gekabps 2013 r. N 442-03 "O6 ocHoBax coumanbHOro 06CcnyKMBaHus rpaxkaaH
B Poccunckon degepauunn”.

7. [lpepocTtaBneHne coumanbHbIX YCnyr B CcTauuMOHapHOMW opmMe coumasibHoro
obcnyxmBaHna BKMoYaeT B ceba npegocTaBneHve nonyvatento cnefylowmx BuOOB
coumarnbHbIX YCnyr:

- coumanbHO-ObITOBble, HanpaBfeHHble Ha noaaep)XXaHue XusHeaesaTenbHOCTU
noniyyatenen coumnanbHbIX YCyr B ObITY;

- coumanbHO-MeauLUUHCKNe, HanpaBreHHbIE Ha NogaepXaHne N coxpaHeHne 300poBbs
nonyyatenen coumanbHbIX YCAyr nyTeM oOpraHusauuu yxoda, OKa3aHusi COLEWCTBUSA B
npoBeAeHUN  0300POBUTESBbHBIX  MEPOMPUATUN, CUCTEMATUYECKOro HabnwgeHuss 3a
nony4yatensamm coumanbHbIX YCNyr Ans BbIABNEHUSA OTKITIOHEHMI B COCTOSIHAM NX 300POBbS;

- coumarbHO-Ncuxonormyeckme, npegycMaTpmBatoLLne okasaHme NoOMOLLU B KOPPEKLUnn
NMCUXONIOMMYECKOr0 COCTOSIHMSA  MonyyaTenen couuanbHbiX ycnyr Aansa agantaumm B
couManbHOM cpege, B TOM 4uUcne OKasaHWe MCUXONOrMyeckom MnoMowmM aHOHMMHO C
ncnonb3oBaHMeEM TenedoHa noBepus;

- coumarnbHo-negarorMyeckme, HanpasfieHHble Ha NPOMUMAAKTUKY OTKIIOHEHUA B
NnoBeAEHUM U Pas3BUTUN NIMMHOCTM MonyyaTenen coumanbHbIX ycnyr, OpMUPOBaAHME Y HUX
NO3UTUBHBLIX MHTEpPECOB (B TOM 4ucre B cdepe Aocyra), opraHu3aumio nx gocyra, okasaHue
NOMOLLM CEMbE B BOCMUTAHUN OETEMN;

- coumanbHO-TPyAOBble, HanpaBrfieHHblE Ha OKa3aHWe NoOMOLLM B TPYOOYCTPOMCTBE U B
pelweHun apyrmx npobnem, cBa3aHHbIX C TPYAOBOW aganTaumen;

- couumanbHO-NpaBoBble, HaMpaBfeHHble Ha OKa3aHWe [MOMOWKU B MNOMyYeHUn
IOPUANYECKNX YCMNyr, B TOM u4ucre ©OecnnatHO, B 3awuTe npaB W 3aKOHHbIX WHTEPECOB
nosiyyatenen coumnarbHbIX YCyr;

- ycrnyrm B UENnAX MOBbILWEHWST KOMMYHMKATMBHOINO MOTEHUMana nonyyartenen
coumarnbHbIX YCNYr, MMEKLWUX OrpaHUYeHus XU3HededaATeNbHOCTUM, B TOM 4ucne aeten-
WHBaNWAoB.

8. CouuanbeHble ycnyru B CtauuMoHapHOM hopMe NpeaoCTaBrsTCa MX nonyvaTtensam
npy MNOCTOSAHHOM, BPEMEHHOM (Ha CPOK, ONpeAerieHHbI MHAMBMAYaNbHOW NPOrpammMon
npefoCTaBfeHns coumarbHbIX YCIyr) WM NATMOHEBHOM (B HeOen) KpyrnocyTOYHOM
NPOXMBaHMM B OpraHn3auumn counanbHOro oocnyxmBaHus.

9. MNopgyweBon HopmaTuB (OUMHAHCUPOBAHMS COUMArnbHbIX YCNyr B CTalMOHapHOW
dopme ycTaHaBnMBaeTCA B COOTBETCTBMM C METOAMKOW pacdeTa noAyLleBbiX HOPMaTUBOB
(PUHaAHCUPOBAHUSA CoLManbHbIX YCNyr, YTBEPXOAaeMOW HOPMaTMBHbLIM MPaBOBbLIM aKTOM
Bnagmumunpckon obnactu.

10. PesynbTaToM npenocTaBfieHMsi couuarnbHbIX YCNyr B CTauuoHapHOW dopme
coumanbHOro OobGCNyXmBaHWA  ABMSAETCA  YNYYWEHWE  YCNOBUM  KU3HEAEATENbHOCTMU
nosiyyatens coumanbHbIX YCIyr.

11. OCHOBHbIMW (pakTOpamu, onpeaensarlnuMn KayecTBO YCryr, npegocTtaBnsemMbix
nonyyatenam coumarnbHbIX YCRyr B CTauMOHapHOW (opme couuanbHOro obcnyxuBaHus,
SABMAKOTCA:

- aQpeCcHOCTb NpeaoCcTaBeHNst coumanbHbIX YCNYT;
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- NpUBNMXKEHHOCTb MOCTaBLUMKOB COLManbHbIX YCAYr K MECTYy JKUTenbCTBa
nonyyarenen coumarnbHbIX YCNyr;

- AOCTaTOYHOCTb KONMM4YecTBa MOCTaBLUMKOB couManbHbIX ycnyr ans obecnedyeHuns
NnoTpebHOCTEN rpaxaaH B coumanbHOM 06CnyXnBaHuu;

- [OCTaTOYHOCTb  (PMHAHCOBbLIX, MaTepuanbHO-TEXHUYECKUX,  KaapoBbIX U
MHPOPMaLMNOHHBIX PECYPCOB Y MOCTABLUUKOB COLUMAnbHbIX YCIyr;

- HenpepbiBHOE MOBbIWEHME KayecTBa coumanbHbiX YCryr U 3ddEKTUBHOCTb MX
npegocTaBneHuns.

12. Ipn oueHKe Ka4yecTBa yCryrm UCNonb3yoT CreayoLmne Kputepun:

a) nonHota NpefocTaBneHns couunarnbHOW YCnyrm B COOTBETCTBUM C TpeboBaHMAMM
3aKoHo4aTeNbCTBa, B TOM YMCne Ucxoas n3 obbema npeaocTaBnsieMblX CoOuManbHbIX YCAyr,
CPOKOB MpefoCTaBneHns coumnarbHbIX YCAYr, MHbIX KpUTEpUEB, MO3BOSIAIOWNX OUEHUTb
NMONHOTY NPeAOCTaBEHNSA couManbHbIX YCNyT.

6) cBOEBpPEMEHHOCTb MPeAoCTaBNEHNA COUManbHOM YCnyriu, B TOM YuUCrie Ucxoasa 13
CTEMNEeHN HYXXAaeMoCTun nosyyaTens coumanbHbIX YCIyr;

B) pe3ynbTaTUMBHOCTb (3(P(PEKTMBHOCTL) NpenoCTaBfeHMs coumanbHOM  ycnyru
(yny4dLueHme ycroBu XXnsHegeaTenbHOCTN NofyvaTenst coumanbHbIX YCryr).

13. KayecTBO coumarnbHbIX YCIyr, OKasblBaeMblX B CTaLMOHapHOM hopme coumaribHOro
obGcnyxmMBaHNA Mo BUAAM coumarnbHbIX YCAyr, OLEHMBAETCs COBOKYNMHO ucxoasa n3 obbema
npegocTaBnsemMbIX coumnarnbHbIX YCyr, CPOKOB NpefoCTaBneHuUs CoumanbHbIX YCMYr, UHbIX
KpUTEpMEB, NO3BOMNSOLMNX OLLEHUTb Ka4eCTBO COLManbHbIX YCNYT.

14. NokasaTenn KkayecTBa coumnarnbHbIX YCIyr, OKasblBaeMbIX B CTaLMOHaApPHOM hopme
coumanbHoro ob6cnyXkuBaHust MO BuAaAM COUManbHbIX YCNYr, W OUEHKa pe3ynbTaToB
npegocTaBneHnsa coumnarnbHbIX YCyr NOCTaBLUMKaMU CoumaribHbIX YCyr onpeaenstTcs no
pesynbTatam NpeaoCTaBNeHUs coumanbHbIX YCNYr MNPUMEHUTENbHO K  KOHKPETHOMY
nonyyartento coumanbHbIX YCIYT.

15. KoHTponb 3a npefocTaBneHMEM coumarnbHbIX — YCRyr, OKa3blBAEMbIX B
cTaumMoHapHon popme coumanbHOro obCnyXmBaHUS, OCYLLECTBISETCA B COOTBETCTBUMM C
nonoxeHnamm ®egepansHoro 3akoHa oT 28 pekabps 2013 r. N 442-03 "O6 ocHoBax
counanbHoro obcnyxuBanus rpaxgaH B Poccurickon ®egepauun”.

16. CouumanbHble ycnyrm B CcTauuoHapHOM opMe couumanbHOro obcCnyXusaHus
NpegocTaBnATCA nosnyyaTentio coumanbHbIX YCNyr B COOTBETCTBUMM C WHOMBUAOYaNbHOM
nporpaMmMoun Ha OCHOBaHMM OOroBopa O NpPeaoCTaBfeHUN CoLManbHbIX YCyr, 3aKYeHHOro
C nony4yaTenem coumnarnbHbIX YCNyr (ero 3aKkOHHbIM NpeacTaBUTeENeM) B TeYEeHNe CyTOK C AaThbl
npeacTaBneHns NHANBMAyanbHOW NPorpaMmbl NOCTABLLMKY COLMAnbHbIX YCIyT.

dopma gorosopa O nMpefoCTaBAeHUUM CouManbHbIX YCNYr OOMKHA COOTBETCTBOBATb
npumMepHon dopmMe [oroBopa O nNpenoCTaBNeHuMn coumanbHbIX YCRyr, YTBepX4aemoMu
YNOMHOMOYEHHbIM (heaeparnbHbiM OpraHoOM WCMOSIHUTENbHOW BrilaCTU B COOTBETCTBUM C
nonoxeHnamm ®egepansHoro 3akoHa oT 28 pekabps 2013 r. N 442-03 "O6 ocHoBax
coumanbHoro obcnyxmBanuna rpaxagaH B Poccunckon degepaumn’.

17. Tlpn 3aknyeHnn JoroBopa O MNpPeaoCTaBNEeHUM coumanbHbIX — yenyr B
cTaumoHapHon opMe couManbHOro OBCNYXXMBAHWA MNofydaTenb CouManbHbIX YCnyr (ero
3aKOHHbIA NpeacTaBUTENb) AOMKEH OblTb O3HAKOMIIEH C YCMOBUSIMM MNpeaoCcTaBneHns
coumanbHOro obCny>XMBaHUA B CTauMOHapHOW (hopMe Yy MOCTaBLUMKa COUManbHbIX YCIy,
npaBuMnamMn BHYTPEHHEro pacnopsigka opraHMsaumm  couuanbHOro  obcnyXmBaHUS-
nocTaBLLMKa couManbHbIX YCIyr, NONyYnTb MHGOPMaLUMIO O CBOMX NpaBax, 06sa3aHHOCTSAX, O
BMAax couuanbHbIX YCnyr, KoTopble OyayT eMy npedocTaBrieHbl, CPoKax, MNopsake WX
npeaocTaBneHns, CTOUMOCTM OKa3aHUA 3TUX YCIyT.

18. lpn nonyyeHun ycnyr B CTauMOHapHOW d)opMe coumanbHOro obcnyXusaHus
nonyyarenu coumanbHbIX YCNyr UMEIOT NpaBo Ha:
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- YBaXUTENbHOE U N'YMaHHOE OTHOLLEHWUE;

- BbIOOP NOCTaBLUMKa COUManbHbIX YCIyT;

- NOonyyYeHne WHgOpMauuM O CBOMX MNpaBax, 00A3aHHOCTAX M YCMNOBUSIX OKasaHus
coumanbHbIX YCIyr;

- OTKa3 OT NpeaoCTaBEHNSA coumarnbHbIX YCYT;

- obecneyeHne ycnoBsun npebbiBaHNA B OpraHM3aumsax coumarnbHOro obcnyXmnBaHus,
COOTBETCTBYHLUNX CAHUTAPHO-TUTMEHNYECKMM TPpeboBaHUAM, a Takke Ha Haanexallnn yxoga;

- cB0OOAHOE MocelleHe 3aKOHHbIMU NpeacTaBUTenaMun, aaBokaTtamu, HoTapuycamu,
npeactaBuTensamMm OOLECTBEHHbIX U (UMW) MHBIX OpraHM3auni, CBSALLEHHOCNYXXUTENsMU, a
TaKkKe poACTBEHHUKaMWU 1 OPYrMMU NLamMu B LHEBHOE N BEYEPHee BpeEMS;

- KOHUAEHLMANbHOCTb UHOPMaLUKN FIMYHOTO XapakTepa, CTaBLlen U3BECTHOW Mnpu
oKasaHuu yCnyr,;

- 3aLlMTy CBOMX MNpaB M 3aKOHHbIX MHTEPECOB, B TOM Yncne B cyaebHoOM nopsake.

19. [llonyyatenb couuanbHbIX Yycnyr B CTauuoHapHon dopme coumarbHOro
obcnyxunBaHna obsi3aH CBOEBPEMEHHO MH(OPMUPOBATL MOCTaBLUMKA coumnanbHbIX ycnyr ob
N3MEHEHUN 0BCTOATENBLCTB, OOycnoBnMBawWMX MNOTPEOHOCTE B NpeaocTaBfeHumn
coumanbHbIX YCIyr.

20. TlocTaBWMKOM coumarnbHbIX YCRNyr B CTauumoHapHonM dOpMe [LOMMKHbl ObiTb
obecneYveHsbl:

1) BO3MOXHOCTb COMPOBOXAEHUS NoslydaTens coumanbHbIX YCyr Npu nepeasuxeHnm
no TeppuUTOpPMM OpraHmnsauum coumanbHOro obCnyXmBaHus, a Takke

npu NONb30BaHUN ycryramu, NpegocTaBnsieMbiMU Takon opraHusaumen;

2) BO3MOXHOCTb AJ151 CAMOCTOATENbHOIro NepeaBMXeHNss N0 TEPPUTOPMM OpraHn3aumnm
coumanbHoro obcnyxmBaHus, BXoaa, Bblxoda U NepeMeLLeHnss BHYTPY Takon opraHusaumm (B
TOM Yucre Ans nepeaBuXeHnsa B Kpecrax-kondackax), Ansg otabixa B cuadavyeM nosioxXeHun, a
TaKke OOCTYNHOe pa3MeLleHne 0bopyaoBaHMsa U HocuTenen nHopmMauuu;

3) AybnupoBaHWe TEKCTOBbIX COOOLLEHUA TOMOCOBLIMU COOBLLEHNAMMU, OCHALLEHWe
opraHusauum coumanbHOro OBCNYXXMBAHUA 3HAKaMW, BbIMOMHEHHLIMU penbedHO-TOYEYHbIM
WwpugTom bpanns, o3HakoMIIeHNE C UX NOMOLLBbI C HAANMUCAMW, 3HAKaMU U UHOWN TEKCTOBOW
n rpadguyeckon uHOpMauven Ha TeppUTOPUM TakoM oOpraHusaumm, a Takke [OOMycK
TucnocypaonepeBoaymka, 4onyck cobak-npoBOAHNKOB;

4) nybnupoBaHne roriocoBon MHGOPMauuM TEKCTOBOW MHOpMaumnen, Hagnmcamm m
(vnn) cBeToBBIMKU CUrHaNamMmm, MHPOOPMMPOBaHNE O NPEAOCTaBNAEMbIX COLManbHbIX YCnyrax ¢
NCNoNb30BaHMEM PYCCKOrO XeCTOBOro A3blka (Cypaonepesoaa), A0MYyCK CypAonepeBoaunKa;

5) okasaHne UHbIX BUOOB MOCTOPOHHEN NOMOLLM.

21. MNocTaBLMK coumanbHbIX YCNyr BNpaBe OTKa3aTb B NpedoCTaBNEHNN COLManbHbIX
ycrnyr B cTaunoHapHou hopme coumanbHoro obenyxmeaHms, B TOM YUCre BPEMEHHO, B CBA3N
C HanNU4nem MeguLMHCKUX NPOTMBONOKA3aHWUM NPU HaNMYMmM COOTBETCTBYHOLLENO 3aKITHYEHNS
YNOMHOMOYEHHOW MEANLMHCKON OpraHn3aumm.

IV. NMpaBuna npepocTaBrieHna couuarnbHbIX YCIyr B cTauMoHapHou hopme
coumanbHoOro o6cnyxuBaHusa 6ecnnaTtHo nNMO6O 3a NnaTy UK YacTUYHYKO NnaTy

22. CoumanbHble ycnyru B cTauMoHapHom opme coumanbHoro obcnyxunBaHus
npegocTtasnsaTca GecnnaTHo, 3a NnaTy UM YacTUYHy nnary.

MHdopmaLms 06 naMeHeHusix:

[TocmaHosneHuem admuHucmpauyuu Brnadumupckou obnacmu om & mas 2015 2. N 424 e
nyHkm 23 pa3dena IV Hacmosuw,e2o rnpuroxeHusi BHECEHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 ripeodbidyuwel pedakyuu
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23. CoumanbHble ycnyrm B cTaumMoHapHom opme coumanbHoro obcnyxunBaHus
npegocTtasnsaTca GecnnaTHo:

- HECOBEPLUEHHONETHUM AEeTAM;

- nvuam, nocTpajaBwnM B pesynbTaTe 4YpesBbl4aMHbIX CUTYauUWUn, BOOPYXEHHbIX
MeXHauMOHanbHbIX (MEX3THUYECKUX) KOHDSTUKTOB;

- yqacTHMKaMm u nieanuaam Benukon OTevyecTBEHHON BOWMHBI;

- Myam, NPOXMBaLLNM B OTAENEHUAX MOMOLLM XKEeHLMHaM, OKa3aBLUMMCS B TPYAHOM
XW3HEHHOW CUTyauun, opraHmsaumi counanbHOro obcnyxmBaHus.

MHdopmaums 06 naMeHeHusix:

lNocmaHosneHuem admuHucmpauuu Brnadumupckoli obnnacmu om 4 ¢espans 2015 e. N 51
8 nyHKm 24 pasdena |V Hacmosiwe20 npuroXeHuUst 8HECEHbI USMEHEHUST

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

24. VHbIM KaTeropusam nonyyartenien coumarnbHble YCryru B CTauMoHapHon dopme
coumanbHoro obcnyxMBaHnsA NPeaoCTaBNATCA 3a NAaTy UK YaCTUYHYIO Nnarty.

Pasmep exxemeca4yHon nnaTtbl 3a NpefoCTaBreHne coumnarnbHbIX YCryr B CTaunoHapHOM
dopme coumnanbHOro obcnyxXnBaHusi paccYnTbiBaeTCs Ha OCHOBE TapudoB Ha coumnarbHble
YyCInyru, HO He MOXeT MpeBbllaTb CEMbAECAT MATb MPOLEHTOB CpefHeayLleBoro goxoaa
nonyyartensa coumanbHblIX YCNyr, pPacCYNTAHHOrO B COOTBETCTBUM C MOSNOXEHUAMM
depepancHoro 3akoHa oT 28 pekabpss 2013 r. N 442-03 "O6 ocHoBax couuanbHOro
obcnyxuBanua rpaxxagaH B Poccunckon degepaunn.

nonyyarensa counanbHOW ycrnyrn n npeaenbHON BeNMYNHON cpeaHeayLeBoro goxoaa
ANA npefocTaBrieHnst coumanbHbIX ycnyr GecnnaTtHo, onpedensiemMon B COOTBETCTBUM C
nonoxeHmamm degepansHoro 3akoHa oT 28 pgekabpsa 2013 r. N 442-d3 "O6 ocHoBax
counanbHoro obcnyxuBanus rpaxgaH B Poccurckon ®egepauun”.

25. [llopspok yTBepXaeHust TapudoB Ha coumarbHble YCNyrm Ha OCHOBaHMU
noayweBblX HOPMaTMBOB  (DMHAHCMPOBAHWSA  COUManbHbIX  YCNYyr  ycTaHaBfMBaeTCs
HOpMaTUBHbLIM NPaBoOBbIM akTOM Bnagmumumpckon obnactu.

26. lNnata 3a npegocTaBneHne couumanbHbIX YCyr NpoM3BOANTCA B COOTBETCTBUU C
AOrOBOPOM O NpefoCTaBNEHUN couManbHbIX YCIYr, 3aKMlYEeHHbIM Mexay nonydarenem
coumanbHbIX YCnyr (ero 3akOHHbIM NPeACcTaBUTENEM) U NOCTABLUMKOM COLMarbHbIX YCyr.

M3meHeHre n pacTopeHne Jorosopa 0 coumanbHOM 06CnyXnBaHMM OCYyLLECTBNAETCA
B cooTBeTCTBUM C [paxxgaHckum kogekcom Poccuinckon degepauuu.

V. TpeboBaHMA K feATeNbHOCTU NOCTaBLUMKa coumnanbHbIX yenyr B ccepe
couunanbHOro o6cnyxnsaHus

27. MNpu npegocTaBrieHMn coumarnbHbIX YCryr B CTauMOHapHON dhopMe coLumanbHOro
obcnyXnBaHusa NOCTaBLMK coumanbHbIX yenyr 06s13aH:

- cobnogaTtb NpaBa YernoBeka v rpaXxaaHuHa;

- obecneunBaTtb HEMNPUKOCHOBEHHOCTb JIMMHOCTM UK 6Ge3onacHOCTb nony4vatens
counarbHbIX YCRyT;

- JOBECTM OO CBedeHus nornydatenisi CBOM npaBOoyCTaHaBNuBawWmne AOKYMEHTbI, Ha
OCHOBaHWM KOTOPbIX MOCTaBLMK OCYLLECTBNSAET CBOK [AeATeNlbHOCTb WU  OKasbiBaeT
counarnbHble yCnyru;

- obecneunTb COXPaHHOCTb JfMYHbIX BELLEW U LEHHOCTEN nonyvatens coumanbHbIX
yCnyr;

- MpepocTaBndaATb nosiydaTento couuanbHbIX YCnyr BO3MOXHOCTb MOMb30BaThCA
ycnyramum cBsi3u, B TOM yncne, cetn "MIHTepHeT", NoYTOBOW CBA3N;

- VH(popmupoBaTb NonyyaTens couuanbHblX YCAyr O MpaBunax TeXHUKU
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GesonacHocTM, noxapHon 6e30MmacHOCTW, aKcnnyaTtaumm npeaocTaBnsemMbiX NPUOOpPOB U
obopynoBaHus;

- obecneunTb ycnoeus npebbiBaHMA B OpraHM3aumm coumanbHoro obcnyxunBaHus,
COOTBETCTBYHLUNE CaHUTAPHO-TUrMEHNYECKUM TpeboBaHMSM, a TaKkke Hagnexalumm yxon,

- BblAensTb cynpyram, NpOXWBalwLWMM B OpraHM3aumm coumnarnbHoOro obcnyxmBaHus,
N30NMPOBAHHOE XWIOe NMOMeELLEeHME ANA COBMECTHOMO NPOXNBaHUS;

- WCMONHATb WHble 00513aHHOCTM, CBSA3aHHbIE C peanu3auMen npas nonydarens
coumanbHbIX YCNyr Ha coumansHoe obcnyxmBaHue B CTauuMoHapHom hopme.

28. [locTaBWMK coumarnbHbIX YCNyr B CTauuoHapHOM opme coumanbHOro
obcnyxmBaHna OofmkeH obecneunBatb CcoOMAeHWe YTBEPXOEHHbIX HOPMaTUBHbIMU
npaBoBbIMK akTamu Bnagumupckon obnactm HopmaTnBoB obecneyeHns MArkum MHBEHTapem
N NNoLWaabko XUIblIX NOMELLEHU Npu NpeaocTaBNeHnn coumnarbHbIX YCIyr, HOPM NUTaHUA B
opraHuMsaumax couymnanbHoro obcnyXmBaHus.

29. WHpopmupoBaHne rpaxgaH, NPU3HAHHbLIX HYXJalWNUMUCA B cOuWanbHOM
obcnykuBaHun B CTauMoOHapHoW opme coumanbHOro obcnyxuMBaHus, O nopsake
npegocTaBneHnsa coumanbHbIX YCryr B CTauMOHapHOW (hopme coumanbHOro obcenyxmBaHus,
nepeyHe npenocTaBfisieMblX CcoOUManbHbIX YCNYyr OCYLLEeCTBNSAETCA HenocpeacTBEHHO B
NMOMELLEHNAX MOCTaBLUMKOB COUManbHbIX YCNYr, OKasblBalOWUX couuarnbHble Yycrnyrn B
cTaunoHapHou hopme coumansHOro obCnyXmBaHUsa, C UCNOSIb30BAHUEM ONEKTPOHHOW WUIn
TeneoHHON CBA3N, NHPOPMALNOHHO-TENEKOMMYHUKAUNOHHON ceTn "VHTepHeT", MHbIMK
obLenocTynHeIMK cnocobamu.

VI. NMepevyeHb AOKYMEHTOB, HEOOXOAUMbBIX AN NPeAoCTaBNeHUA counanbHbIX YCNyr B
cTaumoHapHomn popme coumanbHOro oocnyxuBaHus

MHdopmaums 06 nameHeHusix:

lNlocmaHosneHuem admuHucmpauuu Brnadumupckoti obriacmu om 5 Hosi6ps 2015 e. N 1107
8 nyHkm 30 pasdena VI Hacmosiweao npuroxeHUss 8HECEHbI UBMEHEHUS, 8ecmynarujue 8
cuny c 1 aHeaps 2016 a.

CmM. mekcm nyHkma e rnpedbidywed pedakyuu

30. lpepoctaBrneHne couuMarnbHbIX YCryr B CTauuoHapHouM @opme coumaribHoro
00CnyXnBaHUA  OCYLLECTBASETCA MOCTaBLUMKOM COuManbHbIX YCAYr Ha OCHOBaHuu
cnenyowmnx JOKYMEHTOB:

1) 3asiBNeHne B NPOM3BOSIbHOM (hopMe noslydatens coumnarnbHbIX YyCnyr (ero 3aKkoOHHOro
npeacraBuTens) o NPegocTaBeHNN coumarnbHbIX YCNYT;

2) MeOuUMHCKas KapTa MO YCTaHOBMEHHOM dopMe, odopMIieHHass MeOULMHCKON
opraHusaumen, C 3aknvyeHMem BpavyebHOM KOMWUCCMM O pPEeKoMeHOyemMoM  Tune
CTaLUNOHAPHOrO yYpexneHus;

3) 3aknyeHne YNOMHOMOYEHHON MEeOMUMHCKON opraHmsaumm o6 OTCyTCTBMM
MeONUMHCKNX NPOTMBOMOKAa3aHWM [AON1s MOMNyYeHUs1 couunanbHbIX YCNyr B CTauMOHapHOM
dopme coumanbHOro obCnyXnBaHus, NepeyeHb KOTOPbIX YTBEPXKOAETCA B COOTBETCTBUM C
yacteto 3 crtatem 18 depgepanbHoro 3akoHa oT 28.12.2013 N 442-®3 "O6 ocHoBax
counanbHoro obcnyxuBanus rpaxgaH B Poccurickon ®egepauyun®;

4) nacnopT; 3arpaHuvyHbIN nacnopT (4ns NOCTOSIHHO MNPOXMBAKOLWMX 3a FpaHULEn
rpaxgaH, KoTopble BpPEeMEHHO HaxoasaTcs Ha Tepputopum Poccunckon dPepepaumn);
yaooctoBepeHune bexeHua; cnpaBka 06 ocBoboX4eHUN U3 MECT NueHus ceoboabl (ons nuu,
0CBOOOAMBLUNXCA W3 MECT NueHuss cBoboAbl); MHble BblaBaemMble B YCTAaHOBIIEHHOM
nopsiake AOKYMEHTbI, y4OCTOBEPAOLLMNE JIMYHOCTb rpaXgaHuHa;

5) ons vHBanNuOoB - cripaeka, noAaTeepXxgatrowas akT yCTaHOBEHUS UHBaNMOHOCTW,
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N nHAMBMAyanbHas nporpamma peabunuraumm unum abunurtauuu, BblAaHHbIE yYpexXaeHnem
rocyaapCTBeHHOW Cry0bl MeaMKO-CcoLnanbHOM 3KCNepTU3bI;

6) Ana rpaxgaH, MpU3HaHHbIX B YCTaHOBMIEHHOM Mopsiake HeaeecrnocobHbIMK, -
peweHne cyga O TMpU3HaAHUM HeaeecnocoOHbIMKW, MOCTAHOBIIEHME OpraHa oOnekn wu
rnoneynTenbCcTBa O Ha3HA4YEeHMM OMNEKyHa, peLleHne opraHa Onekn M nonevnmTenbcTBa o
NOMELLEHNN rpaxgaHMHa B MCUXOHEBPONONMYECKOE YyypexaeHue Ansi  coumnarnbHoro
obecneyvenus;

7) cnpaBka, BblAaHHas OpraHoM, OCYLLECTBASAIOLWMM MEHCUOHHOE obecnedveHune, o
pasMepe NeHCUM 1 CTPaxoBOe CBUAETENLCTBO 0683aTENbHOIO NEHCUOHHOIO CTPaXOBaHUS;

8) OOKyMeHTbl (CBegeHus) Ang pacyeta cpefHedylweBOro goxoda rpaaaHwHa ans
npegocTaBneHns coumarnbHbIX YCNyr 3a nocrnegHve 12 mecsues, NpeawecTBYOWNX Mecsauy
obpaweHna B TKYC3H, no nepeuyHio, ycrtaHoBneHHomy [lpaButenbctBom Poccunckon
depepauymn.

TAPAHT:
CMm. crnpaBky O BEenUMYMHE TMPOXUTOYHOMO MWHMMyMa Ha TeppuTopun Brnagnmmpckon
obnactu

Ona rpaxagaH, obpaljalowmxcs 3a nonyvyeHMeM coumanbHbIX YCnyr B couuMarnbHO-
0340POBUTENbHBIX LIEHTpax (OTAeNneHusx), NpeaocTaBfieHNne OOKYMEHTOB, YyKa3aHHbIX B
noanyHkrax 2), 6), 8), He TpebyeTcs.

VII. MNMpekpalieHne npenocraBrieHUA coumanbHbIX YCNyr B cTauMoHapHon chopme
couunanbHOro ob6cnyxnsaHus

31. TlpekpaweHne npenoCTaBneHnss couuanbHbIX YCyr B CcTauuoHapHou dopme
counarnbHoro obcnyXuBaHus NPOM3BOANTCS B CAeOYOLMX CyYasX:

- N0 MWCbMEHHOMY 3asBNEHU0 nonyyaTensa couuanbHbIX YCnyr (ero 3akOHHOro
npegcraBuTens);

- OKOH4YaHMe cpoKa npefoCTaBfeHus coumanbHbIX YCryr B COOTBETCTBUN C
WHOMBMAYANbHOMW nNporpaMmon M (UnM) UCTeYeHue cpoka AoroBopa O npefoCcTaBneHuu
coumanbHbIX YCIyr;

- MPpWU HapyLleHMn nonyyaTenem couunanbHbIX YCnyr (ero 3akoHHbIM npeacTaBuUTenem)
YCIoBWin, NpeayCMOTPEHHbIX AOFOBOPOM O couuaribHOM 0BCny>KMBaHWUN;

- CMepTU nosiydaTens coumasnbHbIX YCIyr;

- NPU3HaHWM nonyyaTens couunanbHbIX Yycryr ©6e3BeCTHO OTCYTCTBYHOLUM UMK
YMEPLUMM Ha OCHOBaHUM peLUeHns cyaa;

- OCYXXOEHUS rpaxgaHuHa-nonyyatensa coumanbHbIX YCNyr K oTObIBaHMIO Haka3aHusa B
BMae nuweHnsa csoboabl;

- BO3HMKHOBEHUSA Y NonyyaTens coumanbHbIX YyCrnyr MeguUMHCKUX NPOTUBOMOKa3aHNn K
NOSTly4YEHMIO COUMAnbHOMO OBCNYXMBaHUA B CTauMOHapHOW dopMe, NOATBEPXKAEHHbIX
3aKn4yeHneM ynonHOMOYEHHON MeANLUHCKOMN OpraHu3aLmu.

MpunoxexHue N 4

K MOCTaAHOBIEHUNIO

agMuHucTpauuu Bnagnmupckon obnactu
oT 2 nekabps 2014 r. N 1230

MeTtoauka
pacuyeTa nogyweBbIX HOPMaTUMBOB (PUHAHCUPOBAHUA COLManNbHbIX YCRyr


garantf1://19209609.0/

1. Hactodwas metoauka onpegendetr MeToAMYEcKMe noaxodbl Mpu YTBEpXOeHUM
nodyLweBblX HOPMaTMBOB (PMHAHCMPOBAHUA coumnanbHbiX ycnyr (ganee - HopmaTtusbl) B
opraHnsaumax coumanbHoro obcnyxmnsaHms Bnagnmupckon obnactu ¢ Lenbto onpeaeneHus
06BbEKTMBHON NOTPEBHOCTN B PMHAHCMPOBAHUN COLMarbHbIX YCAYT.

2. Pacyet HopmatnsoB Npou3BOOMTCS MO KaXOoW coumarnbHOW ycryre, BXogsuwen B
[MepeyeHb coumarnbHbIX YCNyr, NpPeaocTaBnsieMblX MOCTaBLMKOM CoUManbHbIX YCAyr Ha
TeppuTopun Brnagnmmupckon obnactu (ganee - lNepedeHb coumanbHbIX YCIyr), B pasfnyHbIX
dopmax coumanbHoro obcnyxuBaHusi, B 3aBUCMMOCTM OT TuNa W Buaa NOCTaBLUMKA
coumanbHOW ycnyru.

3. HopmatmB yTBepxOoaeTcs exXerogHo C y4YeToM pacyeToB, MpeacTaBreHHbIX
opraHusaumamun coumansHoro obcnyxmBaHusa Bnagumupckon obnactu, n yTBepxaaeTcs
npukasom genapTaMmeHTa coLuManbHOM 3alnTbl HaceneHna agMMHUCTpaLum obnacTu.

4. HopmaTuBbl yCTaHaBMMBaOTCA:

B pacyeTe Ha OOHO KOMKO-MeCTO B [deHb AN MNOCTaBLUMKOB CoUManbHbIX YCNYr,
npegocTaBnALWNX CTaLMOHapHOe coLmanbHoe 06cnyXnBaHue;

B pacyeTe Ha OOHO MECTO B [eHb ANA opraHusauumn coumanbHOro obcnyxmBaHus,
NpegocTaBNALLNX coLmanbHble YyCryrn B NonycTaunoHapHbIxX hopmax;

OLHOrO XWUTeNna B rofd ANd opraHvM3aunn, npeaocTaBnsowmMx couuanbHble yenyrm B
dopme coumansHoOro obcny>xMBaHMa Ha 4OMY.

5. HopmaTusbl ycTaHaBnmnBarTcs AnddepeHumpoBaHHO ANs ropoLCcKON N CenbCKon
MECTHOCTU B 3aBMCMMOCTM OT TWUMOB OpraHu3auuin coumanbHoro obcnyxumeaHus, OpM
coumnanbHoro o6cnyXumBaHUS MO BuAaM couManbHbIX YCNyr, BKAOYEHHbIX B [lepedeHb
coumanbHbIX YCINYr, YUCAEHHOCTU 0BCNYyXMBaEMbIX B CTALMOHAPHbIX YYPEXAEHUSIX.

6. lNMpn pacyete HopmaTMBOB MCNOMB3YOTCA YTBEPXAEHHbIE HOPMATUBLI MUTAHUS,
OCHaLLEHUSA MATKMM UHBEHTapPEM.

7. Pacyer HopmatMBa npousBoguTCA Ucxogs U3 pacdeTa cebecTtommocTu
npegocTaBfsieMon coumaribHOM YCIyru.

8. Pacyetr cebectommoctn i-n coumaneHon ycnyrn (Cbcey i) ocywecTtsnsercsa no

dopmyrne:

CBcy i = Puop i + Pkxoce i, rme:

Pnp i - npamble pacxoapl i-n ycnyru;

PKocCB i - KOCBEHHbIE pacxonbl i-n yCryru.

9. K npsimbim pacxogam (Pnp i) oTHocATCca 3aTpaTthl, HENOCPEACTBEHHO CBSI3@HHbIE C
npegocTaBneHnemM coumansHOM YCnyru:

3apaboTHaa nnata nepcoHana, HenocpeacTBEHHO NPeAOoCTaBMSIOLWEro CouManbHyo
yenyry;,

HauyucrneHna Ha onnaTty Tpyda nepcoHana, HenocpeAcTBEHHO MpeadoCTaBnsowero
coumanbHylo ycrnyry, onpegernsemMble B COOTBETCTBUM C HANOrOBbIM 3aKOHOOATESNbCTBOM;

00LLEeX03ANCTBEHHbIE 3aTparhl, ncnonb3yemble HenocpeacTBEHHO npu
npegocTaBfieHMn coumanbHOM ycnyrn (ycnyrm CBA3n, TPaHCMOPTHbIE YCIYrn, KOMMYyHarnbHble
ycriyrm B pacyeTe Ha nomelleHve, B KOTOPOM HEenocpenCcTBEHHO OKasblBalOTCHA YCNyru,
MaTtepuarbHble 3anachl U T.4.

npoyne pacxodbl, OCYLLECTBIISiEMble HEenocpeaCcTBEeHHO npu npeaocTaBrieHnn
coumanbHoM ycnyru (3a UCKNIYEHEM HaNoroB Ha 3eMo, UMYLLECTBO, TPAHCNOPT).

10. PacyeT npsamMbIX pacxogoB NPOM3BOANTCA UCXOAA U3 BENUYMHBI CPEAHNX pacxodoB
Nno nepeyucrnieHHbiM Buaam 3aTpaT [oCydapCTBEHHbIX OpraHu3auun  coumanbHOro
obCcnyXMBaHNA Ha NpeaoCcTaBfeHne counanbHOM YCryrM 3a NpeaLlecTBYOWMIA rog C y4eToM



MHﬂ,eKca-,D,e(bﬂﬂTOpa, YCTaHOBJ1IEHHOIO Ha oqepe,quPl roa.
Pnp i = 311+ Hi+ OX3 i + [IP3 i, rHme:

Pnp i - npamMble pacxoasbl i-u ycnyru;

3l i - pacxogbl Ha onnaTty Tpyga nepcoHana, HenocpeAcTBEHHO OKa3blBatoLLEro -0
yCrnyry 3a pacyeTHbI nepuos;

H i - HauncneHua Ha onnaty Tpyda nepcoHarna, HenocpenCcTBEHHO OKa3bIBaOLLEro i-t0
yCrnyry 3a pacyeTHbI nepuos;

OX3 i - 0bLLex03aNCTBEHHbIE 3aTpaThbl, CBA3aHHbIE C NPpeAoCTaBnNeHneM i-n ycnyru;

IMP3 i - npoyne pacxoapbl, OCyLEeCTBSEMbIE HENOCPEACTBEHHO MPU NpeaocTaBleHnn
coumansbHOM yCnyru.

11. Pacuet 3aTpaT Ha onnaty Tpyaa nepcoHana (31 i) ocyllecTBnseTca ¢ y4yeTtom
HOPM BpPEeMEHU Ha BbINOSIHEHNE KOHKPETHOro Buaa couuaribHoW ycrnyru, 3apaboTtHon nnarbl
no Kaxgomy pabOTHUKY B COOTBETCTBUM CO LITATHbIM pacrnucaHuem, YyTBEpPXOEHHbIM Ha
oyepeaHon (PUHaAHCOBLIW rog.

12. Onnata Tpyaa nepcoHana (31 i) onpegensetca ncxoga u3 oHaa onnatbl Tpyada
rnepcoHana, 3aHATOro HenocpeAcTBEHHbIM NpeaoCcTaBrneHneM - coumanbHOW YCnyru, u
BpeMeHU, Heob6XoANMOro Ha NpeaocTaBrieHNe i-1 coumanbHOM ycnyru, no doopmyrne:

30 i = 3Mep i x TBp 1, rnoe:

3lMBp i - 3aTpaTbl Ha onnaTty Tpyga B nepecyeTe Ha OO4HY MUHYTY MO COTPyOHUKaM,
npegoCTaBNAKLWMM i-t0 YCIyry 3a pacdeTHbI nepuog (py6.);

TBp i - Bpemsi, Heobxoanmoe Ans NpeaoCTaBneHns i- yenyru nepcoHanom (MyH.)

13. ObuwexosancrteeHHble 3aTpaTbl (OX3 i), ucnonb3yemble HENnOCpPeacTBEHHO MNpwU
npegocTaBfeHnn CoLManbHON YCyrn, BKKOYAKOT:

yCryru cBsiau;

TPaHCMNOPTHbIE YCNyru;

KOMMYyHarnbHble YCIyrn, B pacyeTe Ha MOMelleHne, B KOTOPOM HenocpeacTBEHHO
oKasblBalOTCA yCnyru;

MaTtepuarsbHble 3anachl;

npoyvMe pacxofpbl, OCyLleCTBMsSieMble HENOCPEeACTBEHHO Mpu nNpefocTaBreHnn
coumanbHoOM ycnyru (3a UCKNIYeHNeM HanoroB Ha 3eMsio, UMyLLLECTBO, TPaHCMOPT)

N paccynTbIBaKOTCA N0 hopMyne:

OXz 1 =3c i+ 37 i+ 3 i+ 31+ 3np i, roe:

3ci- 3aTtpaTbl HA YCI1yrn CBA3N, BO3HUKLLINE HENOCpeOCTBEHHO MNMpu npenocrtaBieHnmn i-

n ycnyru;

3T i - TpaHCNOPTHbIE 3aTpaThl, BO3HUKLLUNE HENOCPEACTBEHHO NPU NPeaoCcTaBneHnn i-n
ycnyru,

3K i - 3aTpaTbl Ha KOMMYHasnbHble YCMyrk, BO3HUKLLUME HEMOCPEACTBEHHO Mpwu
npegocTaBneHuu i-n ycnyru;

3M i - 3atpatbl Ha npuobpeTeHMe MaTepuarnbHbiX 3anacoB, BO3HUKLLME
HenocpeacTBEHHO Mpuy NpeaocTaBrneHnn i-nu ycnyru;

3np i - nNpoyme 3artpaTbl, BO3HMKLIME HEMOCPEACTBEHHO MpWU MNpPeaoCTaBfeHun i-n
ycnyru.

14. Pacxoabl Ha OKasaHue YCryr CBsi3W BKIHOYAKOT: TenedOHHY CBHA3b, COTOBYHO
CBSA3b, MOAKMIOYEHME W UCNOMb30BaHME WHAPOPMALNOHHO-TENEKOMMYHUKALNOHHOW CeTun



"MIHTepHeT", MeXxayropoaHble W MeXayHapodHble CcoedVHEHUd, MeCTHoe TenegoHHoe
coeguHeHune (aboHeHTCKasa 1 NOBPEMEHHas onnaTa), paguocBsasb U Opyrne cpeacTsa CBA3M,
KpOMe TOro, nepechblsiky MNOYTOBbIX OTMPaBMEHMIK, MNOYTOBbIE MNepeBoAbl, NpuobpeTeHune
NMOYTOBbIX MapOoK, KOHBEPTOB U ApYrne aHanornyHble pacxobi.

15. TpaHCnopTHbIE pacxodbl opraHM3auMm MOTyT BKtOYaTb: onnaTy AOroBOPOB Ha
oKasaHue TPaHCMOPTHbLIX YCNYr B LEensx npeaocTaBNeHnsa counarnbHOW yernyri, B TOM Yucre
32 HaeMm TpaHCMNOPTHbIX CPeAcTB, CTOMMOCTb Mepeesfa WU WHble TPaHCMOPTHbIE pacxodbl,
CBsi3aHHblE C nepemMeLLeHneM paboTHUKOB.

16. Pacxogbl opraHmMsaumm no onnaTte AOroBOPOB Ha OKa3aHWe KOMMYHasbHbIX YCIyr,
BO3HMKLUNE HEMNOCPEACTBEHHO MNpU NpedoCTaBNeHUM couuanbHOW ycryr B Lensax
obecrneyeHnsa COBCTBEHHbIX HYXA, MOryT BKOYaTb: TennocHabxeHue, rasocHabxeHue,
aneKkTpocHabxeHne, XonoaHoe BOAOCHabXeHne, BOAOOTBeAeHME, aCCEHN3aLNI0 U T.4.

17. Pacxogbl Ha noTpebrieHMe KOMMYHarbHbIX YCIyr OnpeaensaiTcd C y4eToMm
NMMMUTOB, COMMACOBaHHbIX C AenapTamMeHTOM  KUIULIHO-KOMMYHAasbHOro  X03sncTBa
aAMUHUCTpauum obnactu Ha ovyepegHON (OMHAHCOBBLIN o,

18. Pacxogbl opraHMsaumm Ha MaTtepuarnbHble 3anacbhl MOryT BKIOYaTh: NpuobpeTeHune
NPOAYKTOB MUTaHWS, roproYe-CMa30YHbIX MaTepuarnoB, KaHUENApCKMX TOBapOB U NPOYUX
MaTepuanoB, Heob6Xxo4MMbIX A4S NpeaoCTaBeHNs coLManbHON YCyrn.

19. Pacxogbl Ha npuobpeTeHne NpoayKTOB ONpeaeniatTCa NCXoas U3 YTBEPXKAEHHbIX
HOPM CpeaAHeCcyTOYHOro Habopa NPoAYKTOB A1 OOHOMO NPOXMBAIOLLEro U OENCTBYIOLMX LIEH.

20. K KkocBeHHbIM pacxofiam OTHOCATCS Te BUAbl PacxXofdoB, KOTOpble HeobxoauMbl ANd
npegocTaBfieHns counarnbHOW YCryrn, HO KOTOpble Henb3s BKMNOYMTb B cebecToMMOoCTb
MeTOA0M MPSIMOro cyeTa.

21. KocBeHHble pacxobl Npy OKasaHUU coLmanbHOM YCnyrm MOryT BKOYaThb:

1) 3apaboTHyO NNaTy ynpaBrieHYeCcKOro nepcoHana, onpegensieMyo B COOTBETCTBUM
CO WTaTHbIM pacnucaHuemMm, yTBepXxgeHHbIM Ha odepeiHON (OMHAHCOBBIN MO4;

2) HauucneHna Ha onnaty Tpyda ynpaBfieH4YecKkoro nepcoHana, KoTopble
onpenensaTcs B COOTBETCTBUM C HANOIOBLIM 3aKOHO4ATETbCTBOM.

3) onnaty paborT, ycnyr, B TOM Yucne:

YyCnyrn CBSA3M (3@ WCKNIOYEHMEM pPaCXOOoB, MOHECEHHbIX NPU HenocpeacTBEHHOM
oKasaHuu coumnarnbHOM ycnyrun);

TPaAHCMOPTHbIE  ycnyrM (32  WUCKMKOYEHMEM  pacxodoB,  MOHECEHHbIX  Mpu
HernocpeacTBEHHOM OKa3aHuu coumnansHOM yeryru);

KOMMyHarnbHble  ycriyrm  (3a  UCKMOYEeHMEM  pacxXOAdoB,  MOHECEHHbIX  Npwu
HenocpeacTBEHHOM OKa3aHUW coumnarnbHOM yCnyri);

paboTbl, ycnyru N0  COAEPXaHW  UMyLlecTBa  (CaHUTapPHO-TUrMEHNYEeCKoe
obcnyxuBaHue: gepartumsaumsd, Ae3nH@EKUUs, BbIBO3 Mycopa; TeXHMYeckoe obcrnyxuBaHue
TEXHUYECKUX CPEACTB, TEKYLLMA PEMOHT 000OpYyAOBaHMS, TEKYLIMA PEMOHT 34aHWUA, PEMOHT
aBTOTpaHcnopTa 1 Apyrne aHanormyHble pacxoabl);

npoune paboTbl, ycnyrn (yCTaHOBKaA M MOHTaX SfOKanbHbIX BbIYUCIUTENbHbBIX CEeTeNn,
CUCTEM OXPaHHOM W MOXAapPHOM CUrHanuMsauuun, BUOEOHABMIOAEHUSA, KOHTPONS AOCTyna;
yCnyru BHEBELOMCTBEHHOM (B TOM 4MCME MNOXAPHOW) OXpaHbl; YCIyrn No CTPaxoBaHMIO;
narotosrieHme un (Mnn) npuobpeteHne 6GnaHOYHOM nNpoayKumw; ycnyrm B obnacTtu
WH(POPMALMOHHBIX TEXHOSOrMM), KOTOpble pPacCYMTBLIBAOTCA WUCXOAS M3 pacxOdoB  3a
npeLwecTBYOLWNA rof C Y4eTOM UHAEeKcauunuy;

pacxofoBaHMe MaTepuaribHbIX 3anacoB: pacxoibl Ha roprYve-cMa3oyHble MaTepuarnsl,
KaHUuensapckne pacxogbl M WHble MaTtepuarnbHble 3anacbl (3a WCKMIOYEHMEM pPacxXopoB,
NOHECEHHbIX NPWY HeNoCcpeACTBEHHOM OKa3aHUM coLumnaribHOWN YCIyri).

MpunoxeHne N 5


garantf1://10800200.0/

K NOCTaAHOBMNEHUIO
agMUMHUCTpauun Bnagnmmpckon obnactu
oT 2 nekabpsa 2014 r. N 1230

Mopspok
npeaocTaBfieHUs1 CPOYHbIX couMnarnbHbIX yCnyr

. O6wme nonoxeHus

1. Hactoawmn Nopsgok npegoctaBneHuUss CPOYHbIX coumanbHbIX YCryr onpegenser
npasusia nNpeaocTaBfieHUsT CPOYHbIX  CouManbHbIX — yCNyr rpaxgaHam, MpU3HaHHbIM
HY>XAaoLWMMNCSA B OKa3aHUN HEOTSIOXKHOW NMOMOLLIN.

2. lNpepocrtaBneHne CPOYHbLIX couMaribHbIX YCIyr OCYLLEeCTBNSeTCH NoCTaBLyMKaMu
coumanbHbIX YCIyr, OKa3blBaKOLLMMN CPOYHbIE COLMarnbHble YCyri.

3. Hactoawun [Mopsigok obssaTeneH Onsg WUCMOMHEHUA NOCTaBLUMKAMWU CPOYHbIX
coumanbHbIX YCIyr.

Il. Mopsinok ob6pallueHUs 3a Nnony4eHNeM CpOUHbIX CoLManbHbIX YCRyr

4. OcHoBaHMEM [ONA NpPefoCTaBfeHUs CPOYHbIX CouManbHbIX YCNyr sBRsieTcs
3asiBfieHne nosiydatensa coumarnbHbIX YCAyr, a Takke [MofnydYeHne OT MeaULUHCKUX,
obpasoBaTenbHbIX WM  WHbIX OpPraHM3auuin, He BXOASAWMX B CUCTEMY COLManbHOro
obcnyXkuBaHus, MHoOpMaUUN O rpaxaaHax, HyXOarlLWuxcs B MNpefoCTaBfeHUM CPOYHbIX
coumanbHbIX YCAyr, K NOCTaBLLMKY CPOYHbIX COLManbHbIX YCyr.

5. ObpatntbCca C 3asdBfeHWEM Ha MNosflydeHWe coumarbHbIX YCAyr MOryT rpaxpaHe
Poccunckon depgepaumm, MHOCTPaHHblE rpaxgaHe u nuua 6e3 rpaxgaHcTBa, MOCTOSHHO
npoxueatwowme Ha Tepputopum Poccuinckon depepaumn, OexeHubl, HyXgawouwmeca B
NOJSTy4YEHMM CPOYHbBIX CoumarnbHbIX yCNyr (ganee - nonyyatenun coumanbHbIX YCIyr).

lll. CtaHAapT CpOYHbIX couManbHbIX YyCIyr

6. NpenocTaBneHne CPOYHbIX CoLMarnbHbIX YCyr BKIOYaeT B cebs:

- obecneveHne becnnaTtHbIM rOpsiYnM NUTaAHUEM UM Habopamu NPOAYKTOB;

- obecneveHne ogexaon, obyBblo M ApyrMMn NnpegMeTaMmn NnepBon He0HBXoAMMOCTY;

- cogencTame B Nosly4eHn BPEMEHHOTO XUOro NoOMeLLeHUs;

- cogencTene B NOMy4YeHUN HOPUONYECKON NOMOLLN B LENSAX 3alinTbl NpaB U 3aKOHHbIX
WMHTEPECOB Nosy4vaTtenen counarnbHbIX YCyr;

- cogencTemne B Mofy4YeHUn 3KCTPEHHOW NCMXONOrMYEeCKON MOMOLLM C NPUBMIEYEHNEM K
3TOM paboTe NCMXONOroB U CBALLEHHOCYXXUTEnen;

- UHblE CPOYHbIE coumarnbHbIe YCIyTn.

7. lNpepocTaBneHne CPOYHbIX CouMarnbHbIX YCIyr B LENsSX OKa3aHUs HEeOTOXHOM
MOMOLLM  OCYLLUECTBINSIETCA B CPOKW, OOYCINOBMEHHbIE HYXOAEMOCTbIO  MosnyvaTens
coumanbHbIX ycnyr, ©6e3 cocTaBneHus WHAMBMAYanNbHOW nporpamMmbl M 6e3 3akni4veHus
AO0roBopa 0 NpPeaoCTaBNeHNN coumanbHbIX YCNYT.

8. CpouHble coumanbHble YCryrn NpeaocTaBnAlTCs NonyvaTento coumnanbHbIX YCryr
©ecnnaTHo.

9. PesynbTtatom npenoctaBfeHns CPOYHbIX COUManbHbIX YCNyr ABNAETCS ynyylleHme



YCIOBUN XN3HEOEATENbHOCTM noslydaTens couuanbHbIX yCrnyr n (Unu) paclumpeHus ero
BO3MOXXHOCTEN CaMOCTOsAATENbHO 0becneynBaTb CBON OCHOBHbIE XXU3HEHHbIE NOTPEBHOCTN.

10. OCHOBHbIMM hakTopamu, OonpeaensrnuMmM KavyecTBO YCnyr, nNpeaocTaBnsemMbIX
nosiyd4atensam coumnanbHbIX YCNyr, SABASKOTCA:

- aQpeCcHOCTb NpeaoCcTaBieHnst coumanbHbIX YCNYT;

- NPMBNMXKEHHOCTb NOCTABLUMKOB COLManbHbIX YCAYr K MECTY XUTeNbCTBa nonyvatens
coumanbHbIX YCIyr;

- JOCTaTOYHOCTb KONMMYecTBa MNOCTaBLUMKOB couMarnbHbIX ycnyr anst obecnedeHus
notpebHoCTeN rpaxaaH B coumnanbHOM 06CnyXnMBaHUK;

- [OOCTaTOMHOCTb  (PMHAHCOBbLIX,  MaTepuanbHO-TEXHUYECKMX,  KaOgpOBbIX WU
NHPOPMAaLMOHHbBIX PECYPCOB Y MOCTABLUMKOB COLMAnbHbIX YCIyr.

11. Npw oueHKe KayecTBa yCryrn UCNOMb3yKT CreayloLlme Kputepum:

- MONHOTa NpPefoCTaBfeHMs CouMarnbHOM YCNyrM B COOTBETCTBMM C TpeboBaHMAMM
3aKoHOAATEeNbCTBA, B TOM 4MCne Mcxoasa u3 obbema CpOYHbIX CouMarbHbIX YCRyr, CPOKOB
NpeaoCTaBNeHNsl, MHbIX KpUTEpPMEB, MO3BONSAIOWMX OLEHUTb MOMHOTY NpeaocTaBreHuns
coumnanbHbIX YCRyT;

- CBOEBPEMEHHOCTb MpeAoCTaBfeHna CPOYHOW couuanbHOW ycnyru, B TOM 4ucne
Ncxoas M3 CTENEHN HYXXOAaeMOCTM nonydaTens coumanbHbIX YCNYr;

- pe3ynbTaTMBHOCTb (9PPEKTMBHOCTL) NPegOCTaBNEHNS CPOYHOM CoLUManbHOM YCIyrm
(yny4wweHune ycrnoBumn XnU3HeaeaTeNnbHOCTM Nony4yaTens counanbHbIX YCnyr).

12. KoHTponb 3a npeaocTaBrieHNEM CPOYHbIX COLManbHbIX YCAyr OCYLLECTBNSETCA B
COOTBETCTBUM C nonoxeHnamm ®enepansHoro 3akoHa oT 28.12.2013 N 442-03 "O6 ocHoBax
counarnbHoro obcnyxusanus rpaxgaH B Poccurckon ®epepauun”.

13. [llogyweBon HopMatMB (PUHAHCUPOBAHUSA  CPOYHBIX  COUManbHbIX  yCnyr
yCTaHaBnMBaeTCs B COOTBETCTBMM C METOAMKOW pacdeTa nogyleBblX HOPMaTUBOB
PUHaAHCUPOBAHUSA CcoLManbHbIX YCNyr, YTBEPXOAaEMOW HOPMAaTMBHbLIM MPaBOBbIM aKTOM
Bnagumupckon obnactu.

14. lMpwn NoONyyYyeHMM CPOYHbIX CcouManbHbIX YCNyr nonyyaTenu couuanbHbIX YCnyr
UMELOT NpaBo Ha:

- YBaXXUTENbHOE N N'YMaHHOE OTHOLLEHME;

- BbI6Op nocTaBLmKa coumnarnbHbIX YCAyT;

- nonyveHve uHdoOpmMaLuMM O CBOMX MpaBax, OOA3AHHOCTSAX M YCNOBUSX OKa3aHWUA
coumarnbHbIX YCIyr;

- 0TKa3 OT NpefoCTaBNEHUs coumnarnbHbIX YCRyr;

- KOHUAEHLMANbHOCTb UHOPMaLUKN NIMYHOTO XapaKTepa, CTaBLlel U3BECTHOW Mnpu
oKasaHuu yCnyr;

- 3alUMUTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB, B TOM Yucrie B cygebHom nopsiake.

15. TlMonyyaTtenb coumanbHbiXx Yycnyr o06s3aH CBOEBPEMEHHO WH(OPMMPOBATb
noctasLwmKka couunanbHbIX ycnyr 06 u3MeHeHun o6CToATENbCTB, 06YCNOBMBAOLLMNX
noTpebHOCTb B NpeoCTaBNEHNN COLManbHbIX YCNYT.

16. MNoaTeepxaeHnemMm npenocTaBfieHUsl CPOYHbIX COLManbHbIX YCAYr sIBASIETCA akT O
NpeaoCTaBfEHNN CPOYHbIX COLManbHbIX YCAyr, COOAEpXaluin CBeAeHWss O nonydartene u
nocTasLUMKe 3TUX YCAyr, BUAax NnpeaoCTaBiEHHbIX CPOYHbIX COUManbHbIX YCNYr, CpoKax, AaTe
n 06 ycnoBusx Mx npegoctaBneHnsi. AKT O NpefoCTaBfIEHUN CPOYHbIX COUMarnbHbIX YCNyr
nogTeepxaaeTcsl NOANUCHI0 UX NonyyaTens.

MHdopmaumsa 06 nameHeHusx:

lNocmaHosneHuem admuHucmpauuu Bnadumupckoti obriacmu om 5 Hosi6ps 2015 2. N 1107
8 pa3den |V Hacmosiweao npurnoXxeHusi 8HECEHbI U3MEHEHUs, ecmynarwue 8 cusny ¢ 1
siHeaps 2016 a.
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Cm. mekcm pasdesa 8 rpedbidywed pedakyuu

IV. Tpe6OBaHI/IFI K 0eATeJyIbHOCTU NoCTaBLUMKa CPOYHbIX coUunarnbHbIX yCcnyr

17. MNpw npegocTaBneHMn CPOYHbIX coumnarbHbIX YCIyr NOCTaBLUMK COLManbHbIX YCNyr
06sa3aH:

- cobrnogaTtb NpaBa YeroBeka v rpaxaaHuHa;

- obecneunBaTtb HEMNPUKOCHOBEHHOCTb JIMYHOCTM M 6e30nmacHOCTb nony4vartens
coumanbHbIX YCIyr;

- JOBEeCTW OO CBedeHus norydaternia CBOM npaBoyCTaHaBnuBawlwmne AOKYMEHTbl, Ha
OCHOBaHUM KOTOPbIX MOCTaBLUMK OCYLLUECTBNAET CBOKW [OeATeNbHOCTb W OKasblBaeT
counarnbHble yCnyru;

- WCMOMHATb WHble 0653aHHOCTM, CBSI3aHHble C peanu3auven npas nornydvartens
coumarnbHbIX YCAyr Ha couunanbHoe obCrnyXuBaHMe Ha AoOMY.

18. VIHdopmupoBaHue rpaxgaH O nopsgke npefocTtaBieHNA CPOYHbIX coumarbHbIX
yCrnyr oCyLeCcTBNAeTCs HeNnocpeACcTBEHHO B MOMELLEHMSX NOCTABLLMKOB COLManbHbIX YCIyr C
NCNoJSib30BaHNEM 3SIEKTPOHHOM nnm TenegoHHon CBA3N, MHGPOpMaLMOHHO-
TenekoMMyHuKaumoHon# cetn "HTepHeT", HbIMM 00 ea0CTYNHBIMKU crocobamu.

19. MNocTaBLWMKOM CPOYHbIX CoUManbHbIX YCYyr OOMKHbI ObITb 0BecneyeHsb!:

- BO3MOXHOCTb COMPOBOXAEHUA MonyyaTens couynanbHbIX YCAyr Npu nepensumxeHnn
no TeppuTopUM OpraHu3auumn coumnanbHOrO OBCNYXMBaHWA, a Takke MNpu NOSMb30BaHUU
ycrnyramu, npegocraBngaeMbiMn Takon opraHn3aumen;

- BO3MOXHOCTb 11 CaAMOCTOATENbHOrO nepeasmXeHna no TeppuTopun opraHusaumm
coumnanbHoro obcnyxmBaHud, BXoda, BbIXxo4a U nepeMeLLeHns BHYTPU Takon opraHu3aumu (8
TOM Yucne ANnd nepeaBmKeHns B Kpecnax-konsickax), Ans oTabixa B cugsdem rnoroXeHun, a
Takke JOCTYMNHOe pa3MeLlleHne obopygoBaHusa U HocuTenen nHpopmaumm;

- aybénupoBaHMe TEKCTOBbIX COOOLLEHMA TONOCOBbLIMM COOBLLEHNAMM, OCHALLEHME
opraHuMsaumm couuanbHOro obCnyxmBaHUsl 3HaKamMu, BbIMNOSIHEHHBLIMU peSibePHO-TOYEYHbIM
wpudtom bpanns, o3HaKoMNeHne ¢ UX NMOMOLLBIO C HAANUCAMMW, 3HAaKaMn U MHOW TEKCTOBOM
n rpacpuyeckon uHopMaumMen Ha TeppuTopuM TakoW oOpraHusauuu, a Takke [OonycK
TUdnocypaonepeBoaymka, 4onyck cobak-npoBOAHMKOB;

- aybnupoBaHMe ronocoBon MHoOpMaLuMM TEKCTOBOW WHOpMauuen, HagnmcaMmm m
(vnn) cBeToBBIMKU CUrHaNamMmm, MHPOPMUPOBaHNE O NPeaOCTaBNAEMbIX COLManbHbIX YCyrax ¢
NCronb30BaHMEM PYCCKOro XeCTOBOro A3blka (CypaonepeBoa), 4ONyCcK CypaonepeBoaYmKa;

- OKa3aHue UHbIX BUOOB MNOCTOPOHHEN NOMOLLM.

MHdopmaums 06 naMeHeHusix:

lNocmaHosneHuem admuHucmpauuu Bnadumupckoti obriacmu om 5 Hosi6ps 2015 e. N 1107
8 pasden V Hacmosiweao MpurioXeHuUs 8HECEHbl U3MeHeHUs, ecmynaruwue 8 cusny ¢ 1
sAHeaps 2016 2.

CmM. mekcm pa3sderna 8 rpeodbidywel pedakyuu

V. MNepevyeHb 4OKYMEHTOB, HEOOXOAMMbBIX AJisl NPeAOoCTaBMIeHUS CPOYHbIX CoLManbHbIX
ycnyr

20. MpegocTaBneHMe CPOYHbLIX CoUMarnbHbIX YCMYr OCYLLECTBMSIETCS MOCTaBLUUKOM
coumarnbHbIX YCIyr HA OCHOBaHWUW CreayoLNX 4OKYMEHTOB:

a) 3asiBrieHve B Npon3BOSIbHOM hopMe nosyyaTtens coumanbHbIX YCryr (ero 3aKOHHOro
npeacTaBuTens) 0 NpegocTaBneHny counanbHbIX YCyr;

6) AOKYMEHT, YAOCTOBEPSIOLWMNA NMMYHOCTL NMony4vaTensi coumanbHbIX ycnyr (npu ero
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Hanuuun).
B) MCKIHOYEH.

MHdopmaums 06 naMeHeHusix:

CmM. mekcem nodnyHkma "8" nyHkma 19 pasdena V
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