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3akoH P® o1 07.02.1992 N 2300-1
(per. ot 22.12.2020) Joxyment npenocrasien Koncynsranrllntoc

"O 3ammTe mpas noTpebuTenei"” Jlara coxpanenus: 01.04.2021

7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALWMTE NPAB NOTPEBUTEJEMN

Crmcok HU3MCHAIOMNX JOKYMCHTOB
(B pen. ®enepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-@3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-@3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-@3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-@3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-D3)

Hacrosimmii  3akoH  peryqupyer OTHOIICHHWS, BO3HUKAIONIME MEXIy HNOTPEOUTENsIMU U
W3TOTOBUTEISIMHM,  WCIIOJIHUTEISIMH, ~ HMMIOPTEPaMH,  TPOJABIAMHK,  BIQJCIbIIAMU  arperaropon
nHpopManuu o ToBapax (yciayrax) MpU MpoJake TOBApPOB (BBIIOJHEHHH padOT, OKa3aHWU YCIIYT),
yCTaHABJIMBAET MpaBa MoTpeOuTeNeil Ha MPHOOpEeTeHNnEe TOBApOB (PadoT, yCIayr) Ha/JISKAIIero KayecTBa
1 0e30MacHBIX JUIS JKU3HU, 3JI0POBBS, UMYIIECTBA MOTPEOUTENCH M OKpYXKAIOIIeH Cpeibl, MOJy4YeHUe
nHpopManuu o ToBapax (paboTax, yciyrax) U o0 MX HM3TOTOBUTEISAX (MCIOJHUTEIAX, MPOJABIAX), O
BJIQJICNIbLIaX arperaropoB uHGopMauu O ToBapax (yciayrax), MpPOCBEIICHHE, TOCYJapCTBEHHYIO H
OOIIECTBEHHYIO 3aIUTY UX UHTEPECOB, a TAKXKE ONPEICISICT MEXaHU3M Peali3allii 3TUX TIPaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N
250-D3)

OCHOBHBIC MOHATHA, UCIIOJIB3YCMBIC B HACTOAIICM 3aKkoHe:

MOTPeOUTENb - TPaXKAaHWH, UMEIOIINI HaMepeHHe 3aKa3aTh WU TPUOOPECTH MO0 3aKa3bIBAOIIH,
MPUOOPETAIONIUN UM HWCHOJB3YIOMIMA ToBapbl (paboThl, YCIYrH) HCKIIOYUTEIBHO MJIs JIWYHBIX,
CEeMEHHBIX, JOMAIIHUX W HHBIX HYX], HE CBS3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATETHCKOM
IEITEILHOCTH;

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

W3TOTOBHUTENb - OpPraHM3allUs HE3aBHUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOHM (OPMBI, a TaKxke
WHIMBUYaIbHBIA MpenpUHIMATEb, TPOU3BOIAIINE TOBAPHI I peaau3aluy HOTpeOUTeN M,
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® o1 07.02.1992 N 2300-1
(pexn. or 22.12.2020)
"O 3amuTe npap norpedurTenei”

Joxyment npenocrasieH Koncynbrantllioc
Jara coxpanenus: 01.04.2021

WCTIOJIHUTENb - OpraHW3alys HE3aBUCUMO OT €€ OpraHu3allMOHHO-TIPAaBOBOM (OpMBI, a Takxke
WH/IMBUYAIBHBIA MPEPUHAMATENb, BRIIOJIHAIONNE paOOTHl WIIH OKA3bIBAIOIIUE YCIYTH TIOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBODY;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MpoJaBell - OpraHu3alys HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a Takke
WHJMBUIYAIBHBIA  TPEANPUHAMATENb, pEATU3yIoNIMe TOBapbl HOTPEOHTENSIM TIO0  JIOTOBOPY
KYILTU-TIPOJAXKH,

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

a63arr yrpatun cuiy. - ®enepanbsiii 3akon oT 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paldoTbl, yCIAYrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYIH) WIH
00s13aTeIbHBIM TPEOOBAHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTAaHOBJICHHOM WM TOPSIKE, WIH
YCIOBHSIM JIOTOBOpa (IIPM WX OTCYTCTBHM WJIM HEMOJHOTE YCIOBHHA OOBIYHO MPEIBSIBISIEMBIM
TpeOOBaHUAM), WU IENISIM, I KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIOIB3YyeTCs,
WU [ETsIM, O KOTOPBIX MpojaBel (MCIOJHHUTENb) ObUI MOCTaBJI€H B M3BECTHOCTh MOTpEOUTENIEM IMpHU
3aKJIFOUEHUH JIOTOBOpa, WM 00pasily W (UM) ONMMCAHUIO MPH Mpoja)ke ToBapa Mo odpasuy u (i) no

OTIMCAHUIO;
(B pen. DenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HENOCTaTOK ToBapa (paboTbl, yCAyrd) - HEYCTPAHUMBIM HEIOCTATOK WM
HEJ0CTAaTOK, KOTOPBIM HE MOXKET ObITh YCTpaHEH 0e3 HecOpa3MEepHBIX pacXoJI0B WJIM 3aTpaT BPEMEHH,
WJIH BBISBJISIETCSI HEOJHOKPATHO, WIIU MPOSBIISETCS BHOBD MOCJE €r0 YCTPAHEHUS, WK IpYTUe MOJ00HBIE

HE/IOCTATKH;
(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYrH) - 0€30MacHOCTh TOBapa (padOThI, YCIYTH) UIS KU3HH,
3I0POBBS, UMYIIIECTBA MOTPEOUTEISI U OKPYXKAFOIIEH CPebl IIPU OOBIYHBIX YCIOBUSIX €r0 HCIOJIb30BAHUS,
XpaHEHUs, TPAHCIIOPTHUPOBKU W YTHIIM3AIMK, a TaKKe OE30IacHOCTh MPOIecca BBIMIOJHEHUS PabOThI
(okazaHus YCIIYTH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENIeM  (MPOJAaBIOM)  OpraHM3alus WIM  yIIOJHOMOYECHHBIH
U3roTOBUTENEM (IPOJABLOM) MHIMBUAYAJIbHBIM HpEANpUHUMATENb (Janee -  YIOJIHOMOYEHHas
OpraHu3anusi WIM YHNOJHOMOYEHHBIH WHAMBUAYaJIbHBIH IpelIpUHUMATENb) - OpraHu3alus,
OCYILECTBIAIONIAs OIPEICIICHHYIO JAEATEIbHOCTb, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit ®denepanuu u3roroBuTeneM (IpoAaBLOM), B TOM 4YHCJIE€ HHOCTPAHHBIM H3rOTOBUTEIEM
(MHOCTpaHHBIM MPOJABLIOM), BBIMOJHAIOLINE OIpeeeHHbIe (DYHKIMM Ha OCHOBAaHMU JIOTOBOpA C
U3roTOBHUTENEM (TMPOJABIOM) M YIOJHOMOYEHHBbIE MM Ha NPUHATHE U YAOBJIETBOpEHHE TpeOOBaHUI
norpeduteneil B OTHOLIEHMM TOBapa HEHAJUIeKALIero KayecTBa, JIMOO  MHIUBHyalbHBIN
MpeANpUHUMATENb, 3apETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickoil dPenepauny, BBINOIHAIOLNN
onpeneneHHble (QyHKIMM Ha OCHOBAaHMM JIOTOBOpAa C HM3rOTOBUTENEM (MPOJABIOM), B TOM YHCIE C
MHOCTPAaHHBIM HM3TOTOBUTENIEM (MHOCTPAHHBIM IPOJABIIOM), U YIOJHOMOYEHHBIH MM Ha MPHUHATHE U
yJIOBJIETBOPEHHE TPeOOBaHUI MOTpeduTeNel B OTHOILIEHUH TOBapa HEHa/IJIeKaIllero KayecTBa;

(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

HUMIIOPTEP - opraHu3sanusa HE3aBUCHUMO OoT OpraHru3alilMOHHO -HpaBOBOﬁ (I)OpMBI NI
I/IH,Z[I/IBI/L[[yaJIBHHﬁ NpeCaANpUHUMATCIIb, OCYIICCTBIIAIOIIUC HUMIIOPT TOBapa I C€ro HOCHCJIYIOH.Ieﬁ
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3akoH P® o1 07.02.1992 N 2300-1
(pexn. or 22.12.2020)
"O 3amuTe npap norpedurTenei”

Joxyment npenocrasieH Koncynbrantllioc
Jara coxpanenus: 01.04.2021

peanusauuu Ha Tepputopun Poccuiickoit @enepanuu;
(ab3am BBeieH DenepanibHBIM 3akoHOM OT 21.12.2004 N 171-D3)

BIIaJieNiel] arperaropa uH(opmanuu o ToBapax (yciyrax) (mamee - BiajeNel] arperaropa) -
OpraHu3anusi HE3aBUCHMO OT  OpraHU3alMOHHO-TIPAaBOBOW  (GOopMbI MO0  MHIMBHIYaTbHBIN
IIpeAIIPUHUMATENb, KOTOPBIE SIBJISIOTCS BIaAEiIbLaMH IIPOrPaMMBbl I 3JEKTPOHHBIX BBIYMCIUTEIbHBIX
MaIllH u (nm) BJIAJICIbLIAMU caiTa u (nm) CTpaHULIbI caira B
MH(OPMaLMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" M KOTOpble MPENOCTABIIAIOT MOTPEOUTEIIO
B OTHOILIEHUH ONPEJENIEHHOro TOBapa (YCIYrM) BO3MOXHOCTh OJHOBPEMEHHO O3HAKOMUTBHCS C
MPeI0KEHNEM TpoJiaBla (MCIOJHUTENS) O 3aKJII0UYEHUH J0rOBOpa KYIUIM-NIPOJAXH ToBapa (I0oroBopa
BO3ME3/IHOTO OKa3aHUsl YCIYr), 3aKIIOUUTh C MPOJABLUOM (MCHOJHUTENIEM) JOTOBOP KYIUIU-TIPOJAXH
(10oroBOp BO3ME3/IHOTO OKAa3aHMs YCIyT), a TAKKe MPOU3BECTH MPEABAPUTEIbHYIO OIUIATy YKa3aHHOTO
ToBapa (yciayru) MmyTeM HaJIMYHbIX pacueToB JIM00 MepeBo/ia ACHEKHBIX CPECTB BIIaJIENbIly arperaropa B
pamkKax mnpuMeHseMbIX (opMm Oe3HaTUYHBIX pacyeToB B COOTBETCTBUM C MyHKTOM 3 crathu 16.1
Hacrosmero 3akoHa u ®enepanbHbiM 3akoHOM 0T 27 utoHA 2011 roga N 161-®3 "O HamoHanbHOU
IIJIATEKHOU cucrteme'.

(a03anr BBeneH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHoro 3akoHa OT
31.07.2020 N 290-®3)

Mnasa I. OBLUME NOJIOXEHUA

Crtatba 1. [paBoBoe perynupoBaHue OTHOLWIEHUA B obnactum 3awmTbl npas
notpebutenen

1. OTHOomIeHHs B OOJACTH 3alIUTHI MPaB MOTPEOHUTENCH PEryIupyoTcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HaCTOAIMM 3aKOHOM, IPYTUMHU (hefiepalbHbIMU 3aKOHAMH (Jajiee - 3aKOHbI) U
MPUHUMAEMbIMU B COOTBETCTBUM C HMMHM WHBIMH HOPMATUBHBIMHM MPAaBOBBIMH akTamMu Poccuiickoit
denepanuu.

(. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoit denmeparmuu He BHpaBe IMOpydarh ¢GeaepalbHBIM OpraHam
WCIIOJIHUTENBHON BJIACTU IPUHUMATh aKThl, COJIEPKaIIFie HOPMBI O 3all[UTE MPaB MOTPEOUTENEH.

[IpaBurensctBo Poccuiickoit @enepauuu BOpaBe H34aBaTh JUId MOTPeOUTENs M IPOJaBLA
(M3roToBUTENSA,  MUCIOJHUTENSA,  YHNOJHOMOYEHHOW  OpraHM3allid  WIM  YIOJHOMOYEHHOTO
UHAMBUIYAIIBHOTO MpeIIpUHUMATENsl, UMIIOPTEpPa, BajieNblia arperaropa) npaBuia, 00s3areiabHble Ipu
3aKIIOYEHUHM W HCHOJHEHUU MYOJUYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIM-IPOJAXH,
SHEpProcHa0KeHus1, IOTOBOPOB O BBIINOJIHEHUH Pa0bOT 1 00 OKa3aHUU YCIIYT).

(a63ar; BBeneH PexnepanbHbIM 3akoHOM OT 21.12.2004 N 171-®3; B pen. PenepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao63an yrpatun cuiy ¢ 1 aBrycra 2011 roga. - denepanbhblit 3akoH oT 18.07.2011 N 242-D3.
CtaTtbsa 2. MexxayHapogHble gorosopbl Poccumnckon depgepaumm

1. Eciu MCKAYHAPOAHBIM JOTOBOPOM Poccuiickoii qDC,Z[CpElI.[I/II/I YCTAHOBJICHBI MHBIC IIpaBUJIda O
3alUTC IIpaB HOTpCGHTCJ’ICﬁ, 4eM TC, KOTOPBIC NPCAYCMOTPCHBI HACTOAIIUM BaKOHOM, MPUMCHAIOTCA
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3akoH P® o1 07.02.1992 N 2300-1
(pexn. or 22.12.2020)
"O 3amuTe npap norpedurTenei”

Joxyment npenocrasieH Koncynbrantllioc
Jara coxpanenus: 01.04.2021

ImpaBrjIa MCXKAYHAPOJHOI'O JOTOBOPA.

2. PemeHuss MeXrocylapCTBEHHBIX OpraHoB, IPUHSATbIE HA OCHOBAaHUM  IOJIOXKEHUI
MEKIYHAPOAHBIX J0roBopoB Poccuiickoii ®enepanuu B MX HCTOJIKOBAaHUH, IPOTUBOPEYALIEM
Koncrurynun Pocculickoin @enepannu, He nojyiekar ucnosHeHuto B Poccuiickoit denepanuun. Takoe
MIPOTHBOPEYUE MOKET OBITh YCTAHOBJICHO B IOPSJIKE, ONpPeNeIeHHOM (eIepaabHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeaeH PenepanbHbM 3ak0HOM OT 08.12.2020 N 429-D3)

Ctatba 3. lpaBo noTpebuTenem Ha npocBelleHWe B o6GRacTM 3awmTbl npas
notpedbuteneun

[IpaBo motpebureneil Ha NMpocBelleHUE B 00JIaCTH 3aIMTHI MpaB NoTpeduTenel odecrieunBaeTcs
MOCPEJICTBOM ~ BKIIIOYCHHSI COOTBETCTBYIONIMX TpeOoBaHWI B  (erepanbHble TOCYIapCTBEHHBIE
oOpa3oBaTelbHbIe CTaHIAPTHl U 00pa3oBaTeIbHBIC MPOTPAMMBI, a TaKXKe MOCPEICTBOM OpraHU3aINH
cucteMbl HHGopMauu notTpedutenei 00 uxX mpaBax U 0 HEOOXOJUMBIX IEHCTBUSAX MO 3aLIUTE STUX IPaB.
(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-D3)

Cratbsa 4. KauecTtBO TOBapa (paboThbl, ycnyru)

1. IIpomaBer (McmoJIHUTENH) 00s13aH TEpenaTh MOTPEOUTENIO TOBAp (BBITIOJIHUTH PabOTy, OKa3aTh
YCIyTy), KA4eCTBO KOTOPOTO COOTBETCTBYET TOTOBOPY.

2. Ilpu oTCyTCTBHM B JOTOBOPE YCIOBHH O KadecTBe ToBapa (paboOThl, YCIyrH) IpOJaaBel]
(ucnosiHMTENB) O00s3aH TMepenaTh MOTpPeOUTENr0 TOBAap (BBINOJHUTH paboOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSIM U TIPUTOIHBIN IS TeJIeH, JUTSt KOTOPBIX TOBap
(paboTa, yciyra) Takoro pojia OOBIYHO HCITOIB3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecim nponasern] (MCHOJHUTENb) MPU 3aKIIOYCHUHU JOTOBOpa OBLI MOCTABIICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LEISIX MPHOOPETCHUs TOBapa (BBINIOJIHEHUS paOOTHI, OKa3aHHS YCIYTH),
npojaaBel] (MCIOJHUTENh) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAp (BBIMOJIHUTL paboTy, OKa3aTh YCIyry),
MIPUTOTHBIN JUTSL UCTIOJIb30BAHUS B COOTBETCTBHH C STUMH LIEIISIMH.

4. Ilpu mpoaaxke ToBapa 1o oopasiy u (UiIu) OMHCAHUIO TIPoJaBel] 00s3aH mepenaTh MOTPEOUTEINIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJK) ONMUCAHUIO.

4.1. llpu npopaxke OTIENbHBIX BHJIOB TEXHUYECKH CIIOKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTaHOBJICHHBIMM ~ IpOTpaMMaMU Ul  DJEKTPOHHBIX  BBIYMCIMTENbHBIX MAIIMH  MOTPEOUTEINI0
o0ecrieynBaeTcss BO3MOXKHOCTb HCIIOJIb30BaTh OTJENbHbIE BHU/bl TEXHHUUYECKH CJOXKHBIX TOBApPOB C
MIPEABAPUTEIIBHO YCTAHOBJICHHBIMU IIPOrpaMMaMH Ul DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH,
CTpPaHaMH IPOUCXOXKACHUS KOTOPBIX sBIAIOTCA Poccuiickas denepanus winm Ipyrue rocyaapcrsa -
wieHsl EBpa3uiiCKoro >KOHOMHYECKOrO coro3a. llepedeHb OTAENBHBIX BHUIOB YKa3aHHBIX TEXHUYECKU
CIIOKHBIX TOBapOB, IOPAJOK COCTaBICHUS W BEACHUSA IIEpeYHs IporpamMm I DJICKTPOHHBIX
BBIYUCIIUTEIIBHBIX MAIIUH, CTPAaHAMU IPOUCXOKIACHUSA KOTOPBIX ABIst0TC Poccuiickas denepanus uinu
Jpyrue TrocyaapcTBa - wieHbl EBpa3smiickoro SKOHOMHYECKOTO COI03a U KOTOpPbIE JOJDKHBI OBITh
MPEBApUTENILHO YCTAHOBIIEHBI, M MOPAJOK HX INPEIBAPUTEIbHOM YCTAaHOBKH, BKJIIOYas TpeOOBaHMUS K
¢byHkumoHMpOBaHUIo, onpenenstorcs [IpasurenscrBom Poccuiickoit @enepanuu.

www.consultant.ru Crpannna 5 u3 46
HajIe:KHAsl IPAaBOBas MOAJEPKKA


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZR&n=2875&date=01.04.2021
https://login.consultant.ru/link/?req=doc&base=RZR&n=367312&date=01.04.2021&dst=100817&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=370097&date=01.04.2021&dst=100011&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=284470&date=01.04.2021&dst=100161&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=01.04.2021&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=378832&date=01.04.2021&dst=37&fld=134

3akoH P® o1 07.02.1992 N 2300-1
(pexn. or 22.12.2020)
"O 3amuTe npap norpedurTenei”

Joxyment npenocrasieH Koncynbrantllioc
Jara coxpanenus: 01.04.2021

Koncynsrantlnroc: npumeyanue.
A63. 2 1. 4.1 ct. 4 Berynaet B cuity ¢ 01.07.2021 (@3 ot 02.12.2019 N 425-03).

[IpenBapuTeNbHO YCTAHOBJIEHHBIE NPOTPaMMbl JJIsi 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MalllUH,
HCIIOJIb3YEMbIE€ MOTPEOUTENEM Ha OTAENIBHBIX BUAAX TEXHUYECKH CIJIOKHBIX TOBApoB AJIs JOCTyHa K
nHpopmaluy Ha caiitax B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "VHTepHeT", JOIKHBI
ofOecrieunBaTh BO3MOXKHOCTh MCIIOJIB30BaHMSI 0€3 JIOMOJHUTENBbHBIX HAcTpOeK (IO YMOJIYAHHIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpoH siBisierca Pocculickas denepanus uim apyrue
rocygapcrsa - wieHsl EBpa3MiiCKOro 3KOHOMMYECKOTO COK03a, B TOpPSAIKE, YCTAaHOBJIEHHOM
[IpaButenbctBoM Poccuiickoit denepanuu. TpeOoBaHuUs K yKa3aHHOW MOUMCKOBOM CHCTEME U MOPAJIOK €€
onpeneneHus ycranasiuBarotcs [IpaBurensctBoMm Poccniickoit Denepannm.

(mm. 4.1 BBenen DenepanbHbM 3ak0oHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnu 3akoHaMu WM B YCTAaHOBJIEHHOM MMM MOPSIJIKE MTPETyCMOTPEHBI 00s13aTeNIbHbIE TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaaBer (UCIIOTHUTENb) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BBITIOJHUTD
paboTy, OKa3aTh yCIyTy), COOTBETCTBYIOIIHHN 3TUM TPEOOBAHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Crtatba 5. lNpaBa un o06si3aHHOCTU uU3rotoBuTens (MCNonHUTenNs, npoaaBua) B
obrnacTM ycTtaHOBIEHUSI CpoKa CIyXObl, Cpoka rogHoctM ToBapa (paboTtbl), a TakKxke
rapaHTMMHOro cpoka Ha ToBap (paborTy)

1. Ha ToBap (paboty), mpenHa3Hauy€HHBIH Ui JUIMTEIHHOTO HCIOJIB30BAaHUS, H3rOTOBUTEINb
(MCTONHUTEN) BIpPaBE YCTAHABIMBATH CPOK CIYXObI - MEPHUOJ, B TEUECHHE KOTOPOTO H3TOTOBUTEINb
(ucnosiHUTENB) 00sI13yeTCsl 00eCIeurnBaTh MOTPEOUTETIO BO3MOKHOCTh MCIOJB30BaHMS ToBapa (paboThl)
10 Ha3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIIECTBEHHbIE HEJIOCTATKM HA OCHOBAHUU ITyHKTa 6 CTaThU
19 u mynkTa 6 cratbu 29 HacTosIero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WMsroroBurtenb (MCHOJHUTENb) O0S3aH YCTAaHABIMBAaTh CPOK CHOYXObl ToBapa (paboThl)
JUTATEIILHOTO TIOJh30BAaHUS, B TOM YHCJIEC KOMIUICKTYIOIIMX H3ACIHiA (JeTayiedl, y3JI0B, arperaron),
KOTOPBIE [0 UCTEYCHUHU ONPEACICHHOTO MEPUOJIa MOTYT MPEICTABIATh ONACHOCTD JIJIsl KHU3HH, 3I0POBbS
MOTPEOUTEISA, IPHUUHATH BPEl €r0 UMYIIECTBY WM OKPY)KAIOLICH cpee.

(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (pabOThl) MOXET MCUUCIATHCS €IMHHLIAMH BPEMEHH, a TaKKe WHBIMU
eIMHUIIAMU HM3MepeHHs (KWIOMeTpaMH, METpaMH U IMPOYUMM E€AWHUIIAMHU H3MEpPEHHs] HUCXOId W3
(GYHKIMOHATIBHOTO Ha3HAYSHMS TOBapa (pe3yabpTaTra paboThl)).

(B pen. denepanpHOro 3akoHa oT 17.12.1999 N 212-03)

4. Ha mpoayKThl MUTaHUs, apPIOMEPHO-KOCMETHUECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOIA
XUMHH U MHBIE MOJ00HBIE TOBaphl (pabOThl) U3TOTOBUTEND (MCHIOTHUTENH) 00513aH YCTaHABIMBAThH CPOK
TOJHOCTH - TIEPUOJA, TO WCTEYEHHH KOTOporo ToBap (paboTa) cUMTAETCs HENPHUTOJHBIM IS
WCIOJIb30BaHUS 10 Ha3HAUEHHUIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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5. Ilpomaxa ToBapa (BBIMOJHEHUE PAaOOTHI) MO MCTEUEHHUM YCTAHOBJIEHHOIO CpOKa TOJHOCTH, a
TaKKe ToBapa (BBIIIOJIHEHUE pabOThl), HA KOTOPBIA JOJHKEH ObITh YCTAHOBJIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPELIaeTCs.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3zroroButenp (MCIOJHUTENDb) BIPABE YCTAHABIMBATH HAa TOBap (pabOTy) rapaHTUHHBINA CPOK -
Mepuoj, B TEYECHUE KOTOPOTO B Cilydae OOHapyKeHHs B ToBape (paboTe) HEIOCTaTKa H3rOTOBUTEIb
(MCTIONTHUTENB), TPOAABEll, YIMOJHOMOYEHHAs OPraHM3alys WIH YIIOJHOMOYEHHBIH WHIMBUYATbHBIH
MpeIIpuHIMATeNb, HMIIOPTEp OOS3aHBI YJOBIETBOPHUTH TPeOOBAaHUS TOTPEOUTEINS, YCTAaHOBIICHHBIE

cratbsiMu 18 u 29 HacTosmero 3akoHa.
(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

WNsrorosurenn BITPpaBC MMPUHATH 00513aTEIHLCTBO B OTHOIIIEHUH HEAOCTAaTKOB TOBapa, O6Hapy7KGHHI>IX
110 UCTEYCHUH YCTAHOBJIEHHOTO UM TapaHTUIHOTO CPOKa (JIOTIOJTHUTEIILHOE 00S3aTENBCTRO).
(a63ar BBeieH denepanbHpiM 3akoHOM OT 21.12.2004 N 171-D3)

ConepxaHue JOIMOJHHUTEIBHOTO  00S3aTeNbCTBA  W3TOTOBUTENS, CPOK JIGHCTBHS  TaKOTO
00s13aTeNIbCTBA M TIOPSZAOK  OCYIISCTBJICHHS IMOTPEOHWTENIeM IMpaB IO TakKOMy 00s3aTelbCTBY
OTIPEJICIIIOTCS U3TOTOBHUTEIICM.

(a63ar BBeieH denepanbHpiM 3akoHOM OT 21.12.2004 N 171-D3)

7. llponaBer BIpaBe YCTAaHOBUTh Ha TOBAp TapaHTUMHBIM CpPOK, €CIM OH HE YCTaHOBJIEH
WU3TOTOBUTEJIEM.

[Iponaserr BrpaBe MPUHSTH 0043aTENLCTBO B OTHOIIEHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
WCTEUYECHUHU TapaHTHITHOTO CPOKa, YCTAHOBJICHHOTO M3rOTOBUTENIEM (JIOTIOJHUTEIHHOE 003aTENBCTRO).

Coneprkanue JOTIOJTHUTEIBHOTO 0053aTeNILCTBA NPOJIABIA, CPOK JIEHCTBUS TAKOTO 00sS3aTEIILCTBA U
MOPSAZIOK OCYIIECTBIICHHSI MOTPEOUTENIEM IpaB IO TAKOMY O0O0S3aTeNbCTBY ONPEACISIOTCS JOTOBOPOM
MEX]ly TOTPEOUTENIEM H ITPOIABIIOM.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsrortoButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTaTKH TOBapa, OOHAPYKEHHBbIC B
TE€YEHHE CPOKa JEHCTBUS JOMOJHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUU C a03aI[eM BTOPBIM MTyHKTa 6
ctatbu 18 HacTosmiero 3akoHa, a Mociie OKOHYAHUS CPOKa JACUCTBUS JOTOIHUTEIHHOTO 0053aTeNbCcTBa -
B COOTBETCTBUHU C ITYHKTOM 5 cTaThu 19 HacTosIiero 3akoHa.

(. 8 BBeaeHn deaepanbHbM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatbsa 6. O6GfA3aHHOCTb M3roToBUTENsA O0O6ecneYnTb BO3MOXHOCTb PEMOHTa M
TeXHU4YecKoro obcnyxumBaHua ToBapa

H3roToButenb 00s3aH 00€CICYUTH BO3MOXKHOCTH HCIIOJIB30BAHMS TOBapa B TCUCHUC €0 CpOKa
CJ'Iy>K6I>I. I[J'IH 3TOM IIENIM U3TrOTOBUTED oOecreunBacT PEMOHT U TCXHHUYCCKOC O6CJ'Iy>KI/IBaHI/Ie TOBapa, a
TAKXKXC BBIITYCK W INOCTABKY B TOPIrOBBIC M PEMOHTHLIC OpraHHU3allliu B HGO6XOJII/IMLIX UL pEMOHTa U
TCXHHUYCCKOT'O 06CJ'Iy)KI/IBaHI/I}I o0beMe U ACCOPTUMCHTC 3allaCHBIX YacTel B TeUECHUE CpOKa nMpou3BoJACTBA
TOBApa U MoOcCJC CHATUA €ro C IPOU3BOACTBA B TCUCHUC CPOKa CJ'Iy)K6BI TOBapa, a Ipu OTCYTCTBHUU TAKOTO
CpOKa B TCUCHHUC ACCATHU JICT CO JHA I€pCaadn ToOBapa HOTpe6I/ITCJ'IIO.
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Cratbsa 7. [lpaBo noTpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. ITorpeOuTens MMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) MpH OOBIYHBIX YCIOBHSIX €TO
WCII0JIb30BAHUS, XPAHEHUS, TPAHCIOPTUPOBKU U YTUIM3alUMU ObLI Oe3omaceH Mjs >KU3HH, 370POBb
MOTPEOUTEIIS, OKPYXKAIOIIEH Cpelbl, a TAKKE HE MPUYUHSII BpeJ UMYIIECTBY noTpedurens. TpeboBanwms,
KOTOpBIE JIOJDKHBI OOecrieuynBaTh OE30MaCHOCTh TOBapa (paboOThl, YCIyrH) Ui JKA3HH M 3JI0POBBS
NOTPEOUTENS, OKPYKAIOMIEH Cpeabl, a TaKKe MpEeJIOoTBpAlleHne MPUYUHEHUS BpeAa HMYIIECTBY
MOTPEOUTENS, SBISIIOTCS 00s3aTENbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJIEHHOM WM
MOPSIIIKE.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

2. VsroToBuTeEns (MCIOJHUTENB) 00sA3aH o0ecrieunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUEHUE
YCTaHOBJIEHHOTO CpPOKa CIYXObI WJIM CPOKa TOJJHOCTH TOBapa (paboThl).

Ecnu B cootBeTCTBUU C MyHKTOM | cTaThu 5 HAcTOsMIEro 3aKOHA M3rOTOBUTENH (UCIIOJTHUTEINb) HE
YCTaHOBUJ Ha TOBap (paboTy) cpok CIy’kObl, OH 00s3aH 0OeCcTIeunTh OE30TaCHOCTh TOBapa (paboThl) B
TEUEHHUE JIECATH JIET CO JHS Tepenadu Topapa (paboTel) MOTpeOUTeto.

Bpen, npuunHeHHBIN KU3HHU, 310POBbIO WIIM UMYIIECTBY IOTpEOUTENS BCIEACTBHE HEoOeCTieueHus
0e30macHOCTH ToBapa (paboThl), MOJJICKUT BO3MEIICHHIO B COOTBETCTBHHU CO CTaTheil 14 HacTosIiero
3akoHa.

3. Ecom nmns Ge30macHOCTH  HMCIONIB30BaHUS ToBapa (paboOThI, YCIyTH), €ro XpaHCHWs,
TPAHCIIOPTHPOBKH M YTUJIU3AMH HEOOXOIMMO COOJIIONATh CHEIHalIbHBIC MpaBwWia (Jajee - MpaBHiia),
W3TOTOBHUTENH (MCIONHUTENh) 00s3aH yKa3aTh ATH IpaBHJa B CONPOBOIUTEIHHON IOKYMEHTAIlMH Ha
ToBap (paboTy, yciyry), Ha 3THKETKE, MapKUPOBKON WM WHBIM CIOCOOOM, a MpOoJiaBell (MCIIOTHUTEIb)
00s13aH JIOBECTH ATU TPaBUIIA JI0 CBEIICHHSI TOTPEOUTEIIS.

4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM IOPSKE YCTAHOBJICHBI
o0si3aTenbHbIe TpeOOBaHMs, 00ECICUNBAIONINEG UX OE30MacCHOCTh IS KHU3HH, 3J0POBbS MOTPEOHTEIS,
OKpYXKAroIeH Cpeibl U MPEJOTBPANICHUE MPUYMHEHHS Bpella UMYIIECTBY MOTPEOHUTENsI, COOTBETCTBHUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHUSAM TOMICKUT OO0S3aTEILHOMY TOJTBEPXKICHUIO B
MOPSJIKE, TPEIYCMOTPEHHOM 3aKOHOM M MHBIMHU TIPABOBBIMHU aKTaMHU.

(B pen. denepanbHoro 3akona oT 21.12.2004 N 171-D3)

He nomyckaercss mponaka ToBapa (BBINOJHEHHWE pabOThI, OKa3aHWUE YCIYI'H), B TOM YHCIC
UMIIOPTHOTO TOBapa (paboThl, ycnyru), 6e3 uHpopmamu 00 00s3aTEIBHOM MOATBEPKACHUU €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTAaThU.

(. 4 B pen. ®eaepanbHoro 3akona ot 17.12.1999 N 212-03)

5. Ecmm ycraHOBIEHO, 4YTO TMpH COONIOJCHUM TOTPEOUTENIeM YCTAaHOBJIEHHBIX IPAaBHI
UCTOJb30BAHUS, XPAHEHUS WIM TPAHCIOPTHUPOBKM ToBapa (paboThl) OH NPUYMHSAET WIM MOXKET
IPUYMHUTE BPEJ JKU3HU, 3[J0POBBIO M MMYILIECTBY MOTPEOUTEINs, OKpY)Karolled cpene, U3roTOBUTENb
(ucrosHUTENB, TpoiaBel]) 00sf3aH He3aMEeAJIUTENbHO NMPUOCTAHOBUTH €r0 MPOU3BOJICTBO (pean3aliuio)
710 YCTpaHEHUS MPUYHMH Bpe/ia, a B HEOOXOAUMBIX CIydasiX MPUHATH MEPhI IO U3BATHIO €ro U3 o0opoTa u
OT3bIBY OT OTpeOuTENs (MoTpeduTeneii).

Ecau IMPUYIUHBI BpCJia YCTPAaHUTh HCBO3MOKHO, U3TOTOBUTCIIb (I/ICHOJIHI/ITCJIB) 00s13aH CHATH TaKOM
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3akoH P® o1 07.02.1992 N 2300-1
(pexn. or 22.12.2020)
"O 3amuTe npap norpedurTenei”

Joxyment npenocrasieH Koncynbrantllioc
Jara coxpanenus: 01.04.2021

ToBap (paboTy, ychnyry) ¢ HmpoOu3BOJCTBA. IIpu HEBBITIOJTHEHWH W3TOTOBHUTEIEM (HMCIIOJIHUTEIEM) STOU
00SI3aHHOCTH YIIOJHOMOYCHHBIN (pe/lepanbHblii OpraH HCIOJHUTEIBHON BJIACTH NMPUHUMACT MEPHI I10
OT3bIBY Takoro ToBapa (paloThl, YCIyru) C BHYTPEHHEro pbhIHKA M (WJIM) OT NOTPEOUTENS WU
MOTpeOuTENeH B OPSIKE, YCTAHOBICHHOM 3aKOHOIAaTeIbcTBOM Poccuiickoii deneparivm.

(B pen. ®enepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUUMHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIYru), MOIJIEKAT
BO3MEIICHUIO U3TOTOBUTENIEM (HMCIIOTHUTENIEM) B TIOJTHOM O0BeMeE.

6. Y1patun cuiy. - @enepanbubiii 3axoH ot 21.12.2004 N 171-D3.

Ctatbsa 8. lpaBo noTpebutensa Ha uHdopmauuo o6 usrotosutesne (UcnosHUTene,
npoaasue) u o ToBapax (pabortax, ycnyrax)

1. IloTpebuTens BIpaBe MOTPeOOBATH MPEIOCTABICHHS HEOOXOIUMOM U JOCTOBEPHOI MH(MOpPMAIUN
00 usrotoBuresne (MCHOJIHUTENE, MPOAABIIE), peXKUMeE ero paboThl U pealr3yeMbIX UM ToBapax (padboTax,

yciryrax).

2. YkazaHHasg B NMyHKTe | Hacrosmeid cTaTbu MHQOpMAIMs B HArjasAHOW U JOCTYIHOM Qopme
JOBOJUTCSL 10 CBEACHUS MOTpeOUTeNel NpU 3aKIIOY€HUH JOTOBOPOB KYIUIM-TPOJAXU U JIOTOBOPOB O
BBITIOJTHEHUH Pab0T (O0Ka3aHWUW YCIyT) crocoOaMu, MPUHATBIMUA B OTACIBHBIX chepax oOCTyKUBaHUS
noTpeduTenell, Ha PycCKOM S3bIKE, a JOIMOJIHUTENIBHO, TI0 YCMOTPEHHUIO HM3TOTOBUTENS (MCHOIHUTES,
MPO/IaBIIa), Ha TOCYAAPCTBEHHBIX sI3bIKaX CyObeKTOB Poccuiickoit denepaiiii M poHBIX S3bIKaX HAPOJIOB
Poccuiickoit @enepanuu.

3. YnoaHOMOYEHHAasi OpraHu3alus Wik YIIOJHOMOYEHHbBIM MHIMBUAYAJTbHBIN MPEANPUHAMATEND 110
TpeOOBaHUIO TOTpeOUTENsT 00s13aHbl MPEJOCTABUTh MOJITBEPKICHHE CBOMX MOJHOMOYMI, BBITEKAIOIINX
13 3aKJII0YEHHOTO UMM JIOTOBOpA C U3TOTOBUTENEM (IIPOJABILIOM).

(. 3 BBeien denepanbabiM 3ak0HOM OT 29.07.2018 N 250-D3)

Crtatba 9. UHopmauma o6 usrotoButene (ucnonHutene, npopasue, BrnagenbLle
arperartopa)
(B pen. denepanbpHOro 3akona ot 29.07.2018 N 250-D3)

1. U3rotoBuTEINb (MCIIOJHUTENb, IPOJIABEIl) 00sI3aH IOBECTH JI0 CBEIICHHS MOTPEOUTEINST (PUPMEHHOE
HaMMCHOBaHKE (HAMMEHOBAHUE) CBOCH OPraHM3allii, MECTO €€ HaXOXKIACHUS (aipec) U PeKUM e PadOTHI.
[IponaBern (MCIIOTHUTEIB) pa3MeNIacT YKa3aHHYI WH(OPMAIIHIO Ha BBIBECKE.

(B pen. denepanbHoro 3akona oT 21.12.2004 N 171-D3)

H3zrotoBurenn (I/ICHOJ'IHI/ITGJ'IL, nponaBeu) - PIH,I[HBHILyaHBHLIfI npeaAlpuHUMaresib - JOJDKCH
peaOCTaBUTH HOTpe6I/ITeJHO I/IH(i)OpMaI_II/II-O 0 FOCYI[apCTBeHHOﬁ perucrtpaiiu 1 HAUMCHOBaHHUU
3apCruCTpUpPOBABLIICTO €0 OpraHa.

W3zrorosurens (mpojaser) o0s3aH JOBECTU A0 CBEACHUS MOTpeOUTENs pUPMEHHOE HAUMEHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXJCHMs (a7pec) M PeXHUM pabOThl YIOJTHOMOYEHHOW OpraHU3ally WM
YIIOJIHOMOYEHHOTO WHAWBUIYAILHOTO MPeIIPUHIMATEIS.

(a63ar BBeneH denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)
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(pexn. or 22.12.2020)
"O 3amuTe npap norpedurTenei”

Joxyment npenocrasieH Koncynbrantllioc
Jara coxpanenus: 01.04.2021

1.1. YnomHOMOUYEHHAs OpraHnu3alus WIK YIOJTHOMOYEHHBIN HHIUBUIYaTbHbIN TpeANPHHUMATEND B
ciydae oOpamieHust motrpedurtens o0si3aHbl JIOBECTH JO €ro cBeaeHus wuHopMamuio o cebe u
usrorourene (mpoxaasne) (pupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHWE), MECTO HAXOXKICHHS (azpec),
PEeXUM PabOTHI, TOCYIAPCTBEHHBINM PETUCTPAIIMOHHBIN HOMEp 3alMCH O CO3JAaHUU IOPUIMYECKOTO JIMIIA,
bamMuuio, UMs, OTYECTBO (€CIM HMEETCs), TOCYIAPCTBEHHBIM PETrHCTPAIlMOHHBI HOMEp 3alucH O
rOCYJapCTBEHHON perucTpanuu (GU3NYecKOTO JIHIa B Ka4eCTBE MHIUBHAYAIHHOTO MPEAPHHUMATEIS).
YTOTHOMOYEHHAsT OpPTaHW3alisl WM YIIOJTHOMOYEHHBIM WHAWBUIYAIBHBIA MPEINPUHUMATENb BIIPAaBeE
JIOBECTH JI0 CBECHUA NOTpeduTenell nHpopMaluio o cede MocpeiCTBOM €€ pa3MEIeHUsI Ha CBOEM CaliTe
B MH(OpPMalMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "MHTepHer", uHpopManuio 00 H3roToBUTENE
(mposaBIie) MOCPEACTBOM pa3MELIEHUs] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKALMOHHOM
ceTu "NnTepuer” CCBUIKH Ha CTpaHUILy cainra HU3TOTOBUTENS (mponasua) B
WH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHOW  cetn  "UuTepHet", comepxkamyro uHPoOpManuio 00
M3TOTOBUTENE (MIPOIABIIE).

(. 1.1 BBenen ®enepanbubiM 3ak0oHOM OT 29.07.2018 N 250-D3)

1.2. Brmagenern arperatopa o0si3aH JTIOBECTH JO0 CBEACHHS MOTpeOuTeneit mHdopmamuio o cede u
npojaBle (ucrosiHuTene) (pupmMeHHOe HaMMeHOBaHUE (HaMMEHOBAaHHE), MECTO HaxOXKIeHHs (aapec),
PEKUM PabOTHI, TOCYIaPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3alllCH O CO3JaHWHU IOPHUIMYECKOTO JIHIIA,
bamMuITuIo, WM, OTYECTBO (€cM HMeeTcs), TOCYJapCTBEHHBIH PETUCTPAIlMOHHBIH HOMEp 3alich O
roCy/lapCTBEHHOU perucrpanuu (Gu3n4ecKoro Jjuia B KaueCcTBE UHIUBUIYATbHOTO IPEAIPUHUMATENS), a
Takke 00 MMEIOIIMXCS M3MEHEHUSX B yKa3aHHOW uH(popMauuu. Brianenen arperatopa JOBOAWT 10
CBeJleHUs oTpeduTenei nHpopmaruio o cedbe 1 mpoaBiie (MCIOTHUTENE) TTOCPEICTBOM €€ pa3MEIICHHS
Ha CBOMX caiiTe W (WJIM) CTpaHHMIIe caiiTa B HHGOPMAIIMOHHO-TEJICKOMMYHHKAIIMOHHOHN ceTn "UHTepHeT".
Nudopmanmio o mnpopaamiie (MCIOTHUTENE) BIAAENEll arperaTopa BIpaBe JOBECTH 10 CBEIACHUS
nmorpeouTenell TMOCPEACTBOM  pa3MEIICHHWs Ha CBOMX caite W (WIM) CTpaHUIlE cailTta B
MH(POPMAITMOHHO-TEICKOMMYHUKAITMOHHOW ceTr "MHTepHET" CChUIKM Ha CaMT MpoaaBIa (MCTIOTHUTEIS)
B MH(GOPMAIIMOHHO-TEJICKOMMYHUKAITMOHHOM ceTr "MHTepHeT".

(. 1.2 BBenen @enepanbubiM 3ak0oHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen; (MCIOJNHUTENb) 00s3aH NPEIOCTAaBUTH BIAJAEIbIly arperaropa M pa3MecTUTh Ha
CBOEM cailiTe B HMH(POPMAIMOHHO-TEICKOMMYHHUKAITMOHHOW ceTn "WHTepHeTr" (NpuM €ro HaIuduu)
JOCTOBepHYI0 HMHpopMalnio o cede, yKazaHHYl B MyHKTe 1.2 Hacrosimied ctatbu. B cimydae, ecnu
MMEIOTCS W3MEHEHHs B TakoW HHQpOpMaIuH, MpojaBel] (UCIOJHUTEIb) 00s3aH B TEUEHUE OIHOTO
paboyero gHS C MOMEHTa BHECEHHS B Hee H3MEHEHUI COOOIIMTH BIAJENbIly arperaropa o0 3THX
W3MEHEHUSX U Pa3MECTUTh UX Ha CBOEM caiiTe B HH(OPMALHUOHHO-TEICKOMMYHHKAIMOHHONW CETH
"NuTtepuer" (mpu ero Hanuuuu). Brnagenern arperaropa o0si3aH BHECTH 3TH U3MEHEHHUS B HHGOPMAIUIO O
MpoJiaBlie (MCIIOJIHUTENE) B TeUEHUE OJHOTO pabouero MHS, €CiaM pa3MelleHre ykazaHHOH MH(popMaluu
OCYILIECTBIISIETCS Ha  caiiTe Biajenplla arperatopa W (WiIM) €ro CTpaHUIle cadTa B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTn "MHTepHeT".

(m. 1.3 BBeneH denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

2. Ecmu BUJ ACATCIBbHOCTH, OCYIJ_ICCTBJ'ISIGMHﬁ HU3roTOBUTCIICM (I/ICHOJ'IHI/ITeJIeM, HpOI[aBI_IOM),
MNOJICKUT JIMOCH3UPOBAHUIO U (I/IJ'II/I) HUCHIOJHUTCIIb HMECT TOCYHAPCTBCHHYIO aAKKpPECAUTALIUIO, 10
CBCACHUA HOTpe6I/ITeJIH J0JDKHa OBITh JOBCACHA I/IH(I)OpMaI_[I/IH O BUAC ACATCIBHOCTU H3IOTOBUTCIIA
(I/ICHOJ'IHI/ITCJ'I}I, HpOI[aBI_Ia), HOMEPC JIMICH3UU U (I/IJ'II/I) HOMEpPEC CBHUIACTCIILCTBA O TOCYZ[apCTBCHHOﬁ
AKKpeaAuTalun, CpoKax JeicTBUs YKa3aHHBIX JIMICH3UH U (I/IJ'II/I) CBHICTCIILCTBA, a TAKKC HH(bOpMaHPIﬂ 00
OpraHe, BbIAABIUICM YKA3aHHBIC JIMIICH3UIO U (I/IJ'II/I) CBHUACTCIBCTBO.
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(n. 2 B pen. @eaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. MUadopmanus, nperycMOTpeHHAs MyHKTaMU | ¥ 2 HACTOSIIEH CTaThH, J0JDKHA OBITH IOBEJICHA 110
CBE/IEHUS TIOTPEOHUTENEH TakXKe IPHU OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U WHBIX BHJIOB OOCITYKHBaHHS
noTpeduTeNeil BO BpeMEHHBIX TOMEIEHHSIX, Ha SiPMapKax, C JIOTKOB M B IPYTUX CITydasix, €CJIM TOPTOBIIA,
OBITOBOE ¥ HHBIE BHIBI OOCITY)KMBAaHHS TMOTPEOUTENCH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeECTa
HaXO0XJACHUS MPOoJIaBLA (MCTIOTHUTES).

CraTtbsa 10. UHcpopmauusa o ToBapax (paboTtax, ycnyrax)

1. UsrotoBuTEeNb (MCHOJHUTEND, MPOJAABEl]) 005S3aH CBOEBPEMEHHO INPEAOCTABISTh MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpManuioo o ToBapax (paborax, yciyrax), 0OeCHEeUMBAIONIYIO
BO3MOXHOCTh MX IpaBWJIBHOTO BbIOOpa. Ilo oTnenbHBIM BHJaM TOBapoB (paboT, yciayr) nepeueHb u
crocoObl ToBenieHUs nHpopmaruu A0 moTpeOuTenst ycTaHaBiuBaroTcsi [IpaButenscTtBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (pabdoTtax, yciayrax) B 0043aTeIbHOM MOPSAKE TOJDKHA COJEPKaTh:

HAMMEHOBAaHUE TEXHUYECKOTO PErIaMeHTa WM WHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PETyITUPOBAHUU WU CBUJCTEIBCTBYIOIIEE 00 00sS3aTebHOM
MOATBEP>KIEHUU COOTBETCTBHS TOBapa 0003HAYECHHE;

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CBelleHHsT 00 OCHOBHBIX NOTPEOUTEIHCKUX CBOMCTBAX TOBapoB (paboOT, YCIyr), B OTHOIICHHH
MPOJIyKTOB MHUTAHUSI CBEJCHMSI O COCTaBe (B TOM 4HCJE HAMMEHOBAHUE HCIOJIb30BaHHBIX B Tpoliecce
M3TOTOBJICHUS MIPOAYKTOB MUTAHUS MUIIEBBIX 100aBOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(POpMALIUS
O HagMYMd B  MOPOAYKTaX  MHUTaHUS  KOMIIOHEHTOB,  TOJYYEHHBIX €  [PUMEHEHHEM
FeHHO-WH)KEHEPHO-MOAU(DUIIMPOBAHHBIX OPraHU3MOB, B Clydae, €clid COJAEp)KaHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIIET OoJiee JEBATU JECATHIX MPOLEHTA), MUIIEBOM [IECHHOCTH,
Ha3HAYEHUH, 00 YCIOBHSIX MPUMEHEHMS] U XPAaHEHHUS IMPOJYKTOB MHUTAHUSA, O CHOCO0aX H3rOTOBJICHUS
TOTOBBIX OJt0J, Bece (0ObeMe), maTe W MECTe HM3TOTOBJICHHUS M YHAKOBKH (pacdacoBKH) IMPOIYKTOB
MUTaHUS, a TAKKE CBEACHUS O MPOTUBOMOKA3AHUAX ISl UX MIPUMEHEHUSI IIPHU OTJIEIbHBIX 3a00JIEBaHUSIX.
[lepeuens ToBapoB (paboT, yciayr), HHPOpPMAIUSI 0 KOTOPBIX AODKHA COAEPkKATh MPOTUBOMOKA3AHUS IS
WX TPUMEHEHUS TpU OTACTbHBIX 3a0oyieBaHusAX, yTBepxkaaercs [IpaButenbctBoM Poccuiickoit
®enepanuu;

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

LIeHy B pyOisiX W ycioBHs HpuoOpeTeHus ToBapoB (padoT, yciyr), B TOM YHUCIE MpH OIUIaTe
TOBapoB (paboT, yCIyr) uepe3 OMpelelieHHOE BpeMs Moclie UX Tepefaud (BBITIOTHEHHS, OKa3aHUs)
MOTPEOUTENI0, MOJHYI0 CYMMY, MOJJIEKAI[yl0 BBIILIaTE MOTpeOuTeNneM, U TpaduK TOralieHus STOH
CYMMBI;

(B pen. ®enepanpHoro 3akona oT 21.12.2013 N 363-D3)

rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBJIEH;
(B pen. ®denepanbHOro 3akoHa oT 17.12.1999 N 212-03)

IpaBuiIa U yciioBus 3PpPEeKTUBHOTO U OE30MaCHOTO MCIIOJIb30BaHMsI TOBAPOB (paboT, yciyr);
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nHpopMaIKo 00 YHEPreTHIEcKo 3PPEKTUBHOCTHA TOBAPOB, B OTHOIIEHHH KOTOPHIX TPEOOBAHUE O
HAIMYAH TaKOH MH(POPMALIUH OTIPEIEIEHO B COOTBETCTBUH C 3aKOHOATEIILCTBOM 00 3HEProcOepekeHu!
Y O TIOBBIIIEHUH YHEPTeTUIECKOH 3()(HEKTHBHOCTH;

(ab3am BBeieH DenepanibHBIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIM CPOK TOJHOCTH TOBAapOB (PaboT), yCTAHOBJIEHHBIH B COOTBETCTBUHU C HACTOSIIIUM
3aKOHOM, a TaK)XKE CB€ACHUA O H€O6XOI[I/IMI>IX I[GI\/JICTBI/IFIX HOTp€6I/IT€JI$[ MO UCTCUYCHHHU YKAa3aHHBIX CPOKOB
1 BO3MO>KHBIX MTOCJIEJICTBUSIX ITPU HEBBITIOJIHEHUH TaKUX JAEUCTBHM, €CIu ToBaphbl (padOThI) M0 UCTEUEHUN
YKa3aHHbIX CPOKOB HNPCACTABIAIOT OMNACHOCTH IJIA KM3HH, 3J0POBbA W UMYLICCTBaA 1'[0Tp€6I/ITeJI$I NI
CTAHOBATCA HCIIPUTOAHBIMU IJIS UCIIOJIB30BaHU 110 HA3HAYCHUTO,

aapec (MeCTO Hax0XJAEHHdA), (UPMEHHOE HAMMEHOBaHME (HAUMEHOBAaHHWE) W3TOTOBUTEIS
(ucronHUTENS, MPOAABIIA), YIOJHOMOUYEHHOW OpraHu3alliy WM YHOJHOMOYEHHOTO HHIMBUAYaJbHOTO
MpearpuHUMAaTeNs, UMIIOPTepa;
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

nHpopManuio 00 00s3aTETHPHOM TOATBEPXKJIECHUU COOTBETCTBUS TOBapoB (pabot, yciyr),
YKa3aHHBIX B IIYHKTE 4 CTaTbU 7 HACTOSILETO 3aKOHA;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MH(POPMAIIHIO O TTpaBUIIaX MPOJAKH TOBAPOB (BBIMOIHEHUS PaOOT, OKa3aHUs YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIMI0, KOTOpoe OyIeT BBINOJHATH PaboTy (OKa3pIBaTh YCIyry), H
WH(pOPMAITHIO O HEM, €CJTH 3TO UMEET 3HaUeHNe, UCXOI U3 XapaKTepa padoThl (YCIyru);
(a63arm BBeieH denepanbHbpIM 3aKk0HOM OT 17.12.1999 N 212-D3)

yKa3aHUEe Ha UCIOJb30BaHue (POHOTPaMM IPH OKA3aHWU Pa3BJICKATCIIBHBIX YCIYT UCHOJIHUTEISIMH
MY3BIKQJIbHBIX TPOHU3BEICHU.
(ab63ar BBeieH denepanbHbpIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Ecim mpuoOperaemblii motpeOureneM ToBap ObUT B YNOTPEOJCHWH WM B HEM YCTPAHSIICS
HEJIOCTATOK (HEIOCTaTKH), OTPEOUTENIO JOHKHA OBITh IIpeocTaBaeHa HHGOPMAITUS 00 STOM.

3. Wudopmarus, mpearycCMOTpPEHHAss NMYHKTOM 2 HACTOSINIEH CTaThH, JOBOJIUTCS JO CBEICHHS
noTpeOuTeNieii B TEXHUYECKOW JOKYMEHTAIlMH, NpWiaraeMoil K ToBapam (paboTtam, yciyram), Ha
ATHKETKAX, MApKUPOBKOW WM WHBIM CIIOCOOOM, IPHUHSATHIM JUIS OTACIBHBIX BHIOB TOBapoB (palor,
yeiyr). Muadopmarus 00 00s3aTeIbHOM IMOJATBEPXKJACHUM COOTBETCTBUS TOBApOB MPEICTABISCTCS B
MOPSAZKE M CIOco0aMH, KOTOpPbIE YCTAaHOBICHBI 3aKOHOAATENILCTBOM Poccuiickorr ®enepanuu o
TEXHUYECKOM DPETYJIMPOBAHUH, M BKIIOYAET B ceOsl CBEIEHUSI O HOMEpe JOKYMEHTa, MOITBEPKIAIOIIETO0
TaKoe COOTBETCTBHUE, O CPOKE €ro NSHCTBHUS U 00 OpraHu3alliy, €ro BbIJABIICH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63an yrpatun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-03.
Cratbs 11. Pexxum paboTtbl npoaaBua (MCcnonHuTens)

1. Pexxum pa6OTBI rocyaapCTBCHHbIX, MYHUIIUITAJIbHBIX opraanauHﬁ TOProBJIH, OBITOBOIO M MHBIX
BUJIOB OGCJ’Iy)KI/IBaHI/IH HOTpC6I/ITeJ'ICI\/'I YCTAHABJIMBACTCA IO PCHICHUIO COOTBCTCTBCHHO OpPraHOB
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3akoH P® o1 07.02.1992 N 2300-1
(pexn. or 22.12.2020)
"O 3amuTe npap norpedurTenei”

Joxyment npenocrasieH Koncynbrantllioc
Jara coxpanenus: 01.04.2021

WCIIOJHUTENIBHOU BiIacTu cyObekToB Poccuiickoit denepaiuu u opraHoB MECTHOTO CaMOYITpaBJICHUSI.

2. PexxuM paboThl OpraHU3anuii, OCYIECTBISIONINX IEATEILHOCTh B c()epax TOProBoro, OBITOBOTO
U UHBIX BUJOB OOCIYXUBaHUS MOTpeOUTENEH U HE YKa3aHHBIX B IyHKTE | HAcTOSILIEN CTaTbU, a TaKXKe
VHJMBHUIYAJIbHBIX IIPEIIIPUHUMATEIICH YCTAaHABIUBAECTCS UMHA CaAMOCTOSITEIBHO.

3. Pexxum paboThl mpojaBna (MCHOJTHHUTENS) TOBOAMTCS JO CBEICHUS TOTPEOUTENCH M JIOJDKEH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Ctatbs 12. OTBETCTBEHHOCTb U3roToBUTENs (MCNONMHUTENSs, NpoAaaBua, BrnagenbLua
arperaTtopa) 3a HeHagnexauyr uHdopmauuio o Toape (pabore, ycnyre)
(B pen. ®enepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu moTpeOuTento HE NPEIOCTaBIIEHa BO3MOXKHOCTh HE3aMEIJIUTEIBHO TOJYUYUTh TpHU
3aKJIIOYEHUHN JIOTOBOPa MH(pOPMAIHIO 0 ToBape (paboTe, yciyre), OH BIpaBe MOTpedOBaTh OT MpOIaBIia
(MCTOJTHUTENISI) BO3MEMICHHS YOBITKOB, MPUYWHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKITFOUYCHHS
JIOTOBOPA, a €CJIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIN CPOK OTKA3aThCSA OT €r0 HMCIOJTHEHHUS W MOTPeOOBaTh
BO3BpaTa yIulaueHHOM 3a TOBap CyMMBbI M BO3MEIIIEHUS APYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTKa3e OT UCIOJIHEHHS IOTOBOPA MOTPEeOUTETh 00s3aH BO3BPATUTh TOBAp (PE3ysIbTaT paboTHI,
YCIIYTH, €CJIH 3TO BO3MOKHO I10 UX XapaKTepy) MPoaAaBIly (MCTIOJHUTEIIO).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 1 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. TlpomaBerr (MCHOMHUTENH), HE NPEIOCTABUBIIMKA TMOKYMATENIO IOJHONW ¥ JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
ctatbu 18 mnm mynkroM 1 crtathu 29 Hacrosiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl, yCIyru),
BO3HHUKIIIKE TIOCIIE €ro Mepeaayl NoTPeOUTEN0 BCIEACTBIE OTCYTCTBUS Y HETO Takoi HHGOpMaIuu.

(. 2 BBeien denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmamenen; arperaropa, MNpeIOCTaBUBIIMK IOTPEOUTENIO HEAOCTOBEPHYIO WM HETOJHYIO
uHpopmMalro 0 ToBape (yciayre) Wi mpojaBle (UCIOIHUTENE), HA OCHOBAaHUM KOTOPOH MOTpeduTenemM
ObUI 3aKJIFOYEH JIOTOBOP KYILIH-TPOJAXKH (IIOTOBOP BO3ME3JHOTO OKa3aHHs YCIYT) C MPOJaBIOM
(MCTIOJTHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKHM, IPUYMHCHHBIC IOTPEOUTENIO BCIICACTBUE
MPEOCTaBJICHUS €My TaKO# HH(OpMAaIHH.

Ecin uHOE He MNpeaycMOTPEHO COrJIallleHUeM MEX]Jy BIaJesblieM arperatopa M IpoJaBLOM
(McrioHUTENEM) WM HE BBITEKAeT M3 CYIIECTBa OTHOIIEHHMH MEXIYy HUMH, OTBETCTBEHHOCTh 3a
UCTIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOTO IMOTpeOUTeNneM C MpOAaBLOM (HMCHOJIHUTENEM) Ha OCHOBAHUU
IPEJOCTaBICHHOW BiajeNnblieM arperatopa wuHbopManmuu o ToBape (yciyre) MWIM NpoJjaBLe
(ucronHUTENE), a TAaKXKe 3a COOJIOJEHUE MpaB MOTpeOUTeNel, HapYLIEHHBIX B pe3ylbTaTe Nepeaadu
noTpeOuTeNo ToBapa (yCIyrd) HEHaJUIeXkalllero KadyecTBa W OOMEHa HEeNpoJOBOJIbCTBEHHOIO TOBapa
Ha/IJIeKAIlero KayecTBa Ha aHAJIOTHYHBIA TOBAp, HECET MpoAaBel (MCIOIHUTENb).

Brnanenen arperaropa HE€ HCCET OTBCTCTBCHHOCTL 3a YGBITKI/I, IMPUYNHCHHBIC HOTpCGI/ITCHIO
BCJICACTBUC IMPCAOCTABJIICHUA CMY HCI{OCTOBCpHOﬁ WM HEIOJHOM HH(bOpMaL[I/II/I 0 TOBapc (y'CJ'IyTC), B
cJIydac, €CJIM BJIAJCIICH arperaropa HC U3MCHACT I/IH(I)OpMaI_[I/IIO O TOBape (YCJ'IYTC), npeaOCTABJICHHYIO
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3akoH P® o1 07.02.1992 N 2300-1
(pexn. or 22.12.2020)
"O 3amuTe npap norpedurTenei”

Joxyment npenocrasieH Koncynbrantllioc
Jara coxpanenus: 01.04.2021

IPOJABIOM (MCHOJIHMUTENEM) U COJAEPXKALIYIOCs B IPEUIOKEHUHM O 3aKIIOUCHHH JIOTOBOpa
KYIUTH-TIPOJIKH (JJOTOBOPA BO3ME3JHOTO OKa3aHUs YCIIYT).
(m. 2.1 BBenen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BIpaBe MpeABSBUTH TpeOOBaHME K BIIAJEIBILy arperaropa O BO3BpaTe CyMMBI
IIPOM3BEACHHON MM IpeIBapUTENbHOM oruiaTthl ToBapa (yciyru). Bmanenen arperatopa Bo3Bpaliaer
CyMMY IOJyYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YCJIyrd) B TEUEHHE JAECATU KaJeHAAapHBIX
)IHGI\/JI CO MOHA MNPCABABICHUA 1'[0Tp€6I/ITeJ'I€M TaKoOIo Tpe60BaHI/I$I npn OAHOBPEMCHHOM HaAJINYHUU
CHEAYIOUIUX YCIOBUM:

ToBap (yciayra), B OTHOLIEHHMH KOTOPOrO IMOTpeOMUTENEM BHECEHa NpeBapuUTeiIbHas oIjiaTa Ha
OaHKOBCKHUU CUET BJIaJieNibIla arperaTtopa, He nmepeaaH NoTpeOUTENI0 B CPOK (yCiIyra He OKa3aHa B CPOK);

MOTpPeOUTENb HAMpaBWUJ MPOAABIYY (MCIIOJTHUTENIO) YBEIOMJICHHE OO0 OTKa3e OT HCIOJTHEHUS
JIOTOBOPA KYIUTU-TIPOIAXKH (JJOTOBOPA BO3ME3THOTO OKa3aHUsI YCIIYT) B CBSI3M C HAPYIICHUEM ITPOJAABIIOM
(ucnonHUTENEM) 00sI13aTENILCTBA NIEPEIATh TOBAP (0KA3aTh YCIAYTr'y) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeOoBanumeM o BO3Bpare CyMMbl MpeIBapUTENbHOM oOIIaTel ToBapa (yCIyrH)
MOTPEOUTENIh ~ HAMpaBJsIeT  BIAJENBIly arperaropa MOJITBEPXKACHUE  HANPABICHHUS  IMPOJABILY
(ucnosIHUTEN0) yBEAOMJICHHS OO0 OTKa3e OT WCIOJHEHHUS JOTOBOpa KYIUIHU-TIPOAAKH (IOTOBOpA
BO3ME3/THOTO OKa3aHUsl yCIyT).

Eciin wHOE HE mNpemycMOTPEHO YCIOBHUSMHU TIOJIB30BATEIICKOTO WM WHOTO  COTJIAIICHUS
MOTPEOUTENI C BIAACTBIIEM arperaropa, yBEIOMIICHHWE TMPOAaBIly (MCIIOJHUTENIO) 00 OTKa3ze OT
WCTIOJIHEHHUSI JIOTOBOpA KYIUIH-TIPOJIAXKHA (IOTOBOpPAa BO3ME3JHOTO OKa3aHHS yYCIYT) MOXET OBITh
HaTPaBJICHO BIIA/ICNbBILY arperaropa, KOTOpbIid 00s3aH HAIIPABHUTh €ro MPOAABIY (MCTIOTHHUTEIO).

(1. 2.2 BBeneH ®enepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B cayyae, ykazaHHOM B ITyHKTE 2.2 HACTOSAIIEH CTaThbH, BIAJENEI] arperatopa BIpaBe 0TKa3aTh
MOTPeOUTEN0 B BO3BpaTe CyMMbI IPEIBAPUTENILHOM OIUIaThl ToBapa (YCIYru) MNpU MOJYyYECHHH OT
npoJiaBla (MCIOJMHUTENS) MOATBEPKACHUS TNMPUHATHS HOTpeOuTeneM ToBapa (OKa3aHUsS YCIyrd) IpU
YCIIOBUH, YTO KOTHS TaKOTO MOJATBEPKICHHS Oblja HampaBlieHa BIaJebIEM arperatopa noTpeOuTento B
TEYCHHE JECATU KaJCHIAPHBIX AHEW CO JHA MOJIY4YeHHs BIAJENbIEM arperatopa TpeboBaHUS O BO3BpaTe
CyMMBI TpeIBapUTEIbHONW oOImIaThl TOBapa (ycinyru). B chmydae Hecormacusi moTpeOutens ¢
MIPEJICTABJICHHBIMU BJIJICNIbLIEM arperaropa J0Ka3aTeIbCTBAMHU MPHUHATHS MOTpedUTeneM ToBapa
(okazaHusi yciayru) moTpeOuTeNnb BIpaBe TpeOoBaTh BO3BpaTa CYMMBI IPOU3BEICHHOW MM
MIpeIBapUTENIbHOM OIUIaThl TOBapa (yCcayru) B CyA€OHOM MOPSIIKE.

(m. 2.3 BBeneH DenepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuyrHEeHHWH Bpena KHU3HU, 3J0POBBI0 M HUMYIIECTBY MOTPEOUTENs BCIEACTBUE
HEMpPEeIOCTaBICHUs €My MOJHOW U JIOCTOBEpPHON MHGOpMaIuu o ToBape (paboTe, yciyre) moTpeOuTenb
BIIpaBe MOTpPeOOBaTh BO3MEIIEHHUS TAaKOTO Bpela B MOPSIKE, MPEAYCMOTPEHHOM cTaTheil 14 HacTosIero
3akoHa, B TOM UYHCJE TMOJHOTO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJSAIIUMCS B COOCTBEHHOCTH (BJIa/IEHUH ) TOTPEOUTEIIS.

(. 3 BBeaeH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMHM TpeOOBaHMNA NOTPeOUTENs O BO3MELICHUHM YOBITKOB, NPUYMHEHHBIX
HEIOCTOBEPHOI MM HEIO0CTATOYHO MOoJIHOW MH(opmanueil o ToBape (pabote, yciyre), HeE0OXOAUMO
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3akoH P® o1 07.02.1992 N 2300-1
(pexn. or 22.12.2020)
"O 3amuTe npap norpedurTenei”

Joxyment npenocrasieH Koncynbrantllioc
Jara coxpanenus: 01.04.2021

HUCXOJUTh U3 MPCAIOJIOXKCHUA 06 OTCYTCTBHUH Y HOTpe6I/ITCJI$I cri€uaJIbHBIX MMO3HAHUN O CBOMCTBAxX U
XapaKTEepPHUCTHKAX ToBapa (paboThl, YCIYTH).
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ctatbss 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (UCNOMHWUTENs, npoAaaBLa,
YNOSIHOMOYEHHOW opraHusauuu nnun YNOSIHOMO4YEHHOro MHAMBUAYaNbLHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npas noTpeouteneun
(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue mpaB MOTpeOUTENeH U3rOTOBUTENb (MCIOJHUTENb, MIPOJABEL, YIIOJIHOMOYEHHAs
OpraHM3ainusi WIK YIOJIHOMOYEHHBIM WHIUBUAYAJIbHBIM NpEeINpUHUMATENb, WMIIOPTEP) HECET
OTBETCTBEHHOCTD, MIPETYCMOTPEHHYIO 3aKOHOM WJIU JJOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecim WHOE HE YCTAaHOBJICHO 3aKOHOM, YOBITKH, NPHUYMHECHHBIC MOTPEOUTENI0, TOJJIeKaT
BO3MEIICHUIO B MTOJTHOW CyMME CBEpPX HEYCTOMKHU (TI€HHN ), YCTAHOBJIECHHOM 3aKOHOM WJIH JIOTOBOPOM.
(1. 2 B pea. @eaepanbHOTO 3aKk0HA OT 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (TI€HHM) ¥ BO3MENICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBHUTEIS
(McronHUTENS, MPOJABLA, YIMOJHOMOUYEHHYIO OPTraHM3alUI0 WU YIMOJHOMOYEHHOTO WHIMBUAYabHOTO
MpeapUHUMATENS, UMIIOPTEPa) OT HCIIOIHEHHS BO3JIOKEHHBIX Ha HEro 0053aTelbCTB B HAType Hepen

oTpeouTeeM.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. NzroroBuTenb (UCIOJHUTEND, TIPOAABELl, YIIOJIHOMOYEHHAs! OpraHU3aus Uid YIIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN MPeIPUHUMATEb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHHE
00s3aTeNbCTB WIKM 3a HEHAJUIeKallee HCIOJHEHHE 00s3aTeNIbCTB, €CIU JIOKaXET, YTO HEHCIIOJHEHUE
0053aTeNbCTB WM UX HEHAJUIekKallee HCIOJHEHHWE MPOU30ILIO0 BCIEACTBHE HEMPEOJOJUMON CHIIBI, a

TaKXKe 110 MHBIM OCHOBAHHUSM, TPETYCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus moTpedbutens o0 ymiare HEYCTOWKH (TIEHHW), MPEAYCMOTPEHHOM 3aKOHOM WIIN
JIOTOBOPOM, TOJUICXKAT YIOBJICTBOPEHUIO H3TOTOBUTEIEM (MCIIOJIHUTENIEM, TIPOJIABIIOM, YIOJTHOMOYCHHOM
OpraHu3alMel WM YIOJHOMOYEHHBIM WHAMBUIYAILHBIM MNPEANPUHUMATEICM, HMIIOPTEPOM) B

JT0OPOBOJIHLHOM TIOPSIIIKE.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpu yInOBIETBOPEHHH CYIOM TpeOOBaHUI TOTPEOMTENS,, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBAET C M3TOTOBHUTENS (WUCIONHUTENS, TMPOJAABIA, YIOJHOMOYEHHOW OpraHu3aluyd —HId
YIIOJTHOMOYEHHOTO  MHJWBUIYATbHOTO MPEANPUHUMATENs, WMIIOpPTEpa) 3a HECOONIOJIEHHE B
JTOOPOBOJIBHOM TOPSIIKE YAOBIETBOpEHHUs TpeOoBaHuil moTpedutens mTpad B pasMepe MIThACCIT
MIPOLIEHTOB OT CYMMBI, IPUCYKJIEHHON CYZOM B MOJIb3Y MOTPEOUTEISI.

(B pen. denepanpHOro 3akona oT 21.12.2004 N 171-D3)

Ecau c¢ 3asBieHueM B 3alIUTy IIpaB HOTpC6I/ITCJ'ISI BBICTYIIAIOT O6H_ICCTBCHHBIC 06’bC,Z[I/IHCHI/I}I
HOTpC6HTCJ’ICfI (I/IX accoanuu, COIO3LI) HJIK OpraHbl MECTHOTO CaMOYIIPABJICHUS, ITIATHACCAT NPOLCHTOB
CYMMBI B3BICKAHHOI'O mTpa(ba MEPCUUCIIAIOTCSA YKAa3aHHBIM O6’[>€,Z[I/IHCHI/I}IM (I/IX acconnuanusiam, COIO3aM)
HJIK OpraHam.
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Ctatbs 14. UMyLuecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIA BCreacTBue
HepocTaTKoB ToBapa (paboThbl, ycrnyru)

1. Bpen, npuUYMHEHHBIH KU3HU, 370POBBI0 WJIM MMYIIECTBY IOTPEOUTENST BCIEACTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJACTBEHHBIX, PEUENTYPHBIX WM UHBIX HEJJOCTaTKOB ToBapa (paboThl, yCIYyIrH),
MIOJIJIEKUT BO3MEIICHHUIO B TIOJTHOM O0BEME.

2. [IpaBo TpeGoBaTh BO3MENIECHUS Bpea, TPUUMHEHHOTO BCIIEJICTBUE HEIOCTATKOB TOBapa (padoThI,
yCIIyTH), TpU3HAETCA 3a JIOOBIM MOTEPHEBIIMM HE3aBHUCHUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHUSIX C MPOJIABLIOM (HCIIOJIHUTENIEM) I HET.

3. Bpen, npyuunHEHHBIN KU3HU, 3J0POBBIO0 UM UMYIIECTBY MOTPEOUTENS, MOAJIEKHUT BO3MEIIEHUIO,
€CJIM BpeJl IPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKA CITY»KOBbI MJIM CPOKa FOJHOCTH ToBapa (paboThI).

Ecnu Ha TOBap (pe3ynbpTaT paboOTHI) OJDKEH OBITh YCTAaHOBJICH B COOTBETCTBHU C IyHKTamu 2, 4
CTaTh 5 HACTOSAMIET0 3aKOHAa CPOK CIYKObI WM CpPOK TOJHOCTH, HO OH HE YCTaHOBIIEH, JHOO
MOTpeOuTENt0 HEe OblIa MPEeIOCTaBJICHA MOJIHAS U IOCTOBEpHas MH(OPMALIHS O CPOKE CITYKObI MU CPOKE
TOJHOCTH, JHOO0 MOTpeOUTENb HE ObLI MPOMH(MOPMHUPOBAH O HEOOXOIUMBIX AEMCTBUSIX MO HCTEYEHHUU
CpoKa CIy)Obl WM CpOKa TOAHOCTH W BO3MOXKHBIX MOCJEICTBUSIX MPHU HEBBIMOJHECHUH YKa3aHHBIX
neicTBuid, 100 ToBap (pe3yabTaT pabOThI) MO WCTEYCHUH ITUX CPOKOB IMPEACTABISET OMACHOCTH IS
YKU3HU U 37J0POBbs, Bpe MOAJIEKHUT BOSMELIEHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUYUHEHHUS.

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBUU C MyHKTOM | CcTaThu 5 HACTOSIMIEr0 3aKOHA M3rOTOBUTENH (MCIIOTHUTEINb) HE
YCTaHOBHUJI Ha ToBap (paboTy) CPOK CIYKOBI, Bpell MOIICKUT BOSMEIICHHUIO B CITydae ero MPUYNHEHUS B
TEYEHHE JIECATH JIET CO JHs nepeaayu ToBapa (paboThl) HOTPeOUTENIO, a €CiH JIeHb Iepeadn yCTaHOBUTh
HEBO3MOXKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYaHUSI BHIIIOJIHEHUS PAOOTHI).

Bpez[, HpI/I‘lI/IHeHHBIﬁ BCJICACTBHUEC HCAOCTATKOB TOBapa, IHOMJICKHUT BOZMCIICHHUIO IIPOJAaBIOM HIIN
HU3TrOTOBUTEIIEM TOBapa 110 BBI60py IMMOTEPIICBUICTO.

BpezL, HpI/I‘{I/IHCHHBIﬁ BCICACTBUEC HCEIOCTATKOB pa6OTLI WK YCIyru, HnOMJICKUT BO3MCIICHHUIO
HUCIIOJIHUTCIICM.

4. VI3roTOBUTENH (I/ICHOJ'IHI/ITGJ'IB) HCECCT OTBCTCTBCHHOCTD 3a BPCI, HpI/I‘{I/IHeHHHﬁ JKU3HH, 310POBBIO
HJIN UMYIICCTBY HOTpe6I/ITeJ'I$I B CBA3H C MCIIOJIb30BAHUCM MATCPHUAJIOB, 060py,I[OBaHI/I${, HHCTPYMCHTOB U
HHBIX CPCACTB, H606X0,I[I/IMBIX JI1 IIPOU3BOJACTBA TOBApPOB (BLIHOJ'IHCHI/IH pa60T, OKa3zaHus YCJ'IYF),
HE3aBHUCHUMO OT TOT'O, MMO3BOJIAT YPOBCHD HAYUYHBIX U TCXHUYCCKUX 3HAHUH BBISBUTH HX 0COOBIC CBOMCTBA
WK HET.

5. UsroroButens (MCIOIHUTENb, MPOJABEI) OCBOOOkKAAETCSI OT OTBETCTBEHHOCTH, €CIIH JIOKaXKeT,
YTO Bpe/ MPUYMHEH BCJIEACTBHE HEIPEOA0JIMMON CUIIbI MM HapyIICHUs MOTPeOUTEeNIeM YCTaHOBIIEHHBIX
MIPAaBUJI UCTIOJB30BAHUS, XPAHEHUS UM TPAHCIIOPTUPOBKH ToBapa (padoThl, yCIyTH).

CraTtbs 15. KomneHcauumsa MopanbHOro Bpeaa

MopanbHblii  Bpell, TNPUYMHEHHBIH MOTPEOUTENI0 BCIEJACTBUE HApPYLIEHUS HW3TOTOBHUTEIEM
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(ucnoJiHUTENIEM, TIPOJABLIOM, YIIOJTHOMOUYEHHON OpraHu3aleil Win yroJIHOMOUYEHHBIM UHINBUTyadIbHBIM
MpeANpPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENs, MPETyCMOTPEHHBIX 3aKOHAMH M IPAaBOBBIMU
aktamu Poccuiickoit denepanuu, peryaupyomuMi OTHOIIEHUS B 00JIaCTH 3allIUTHI TIPaB MOTpeOuTeNeH,
MOJUUIEKUT KOMIICHCAlUM TPUYMHHUTENEM BpeAa IPHU HAIWYMKA €ro BHHBL. Pa3Mep KkoMmeHcauuu
MOPAJIBHOTO BpEla OIPEAEIAETCS CYIOM U HE 3aBUCHUT OT pa3Mepa BO3MEIECHUs UMYILIECTBEHHOTO Bpea.
(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHcanust MOpajbHOTO Bpea OCYIIECTBISETCS HE3aBUCUMO OT BO3MEIIEHUS UMYILECTBEHHOTO
Bpe/a U MOHECEHHBIX OTPeOUTENEM YOBITKOB.

Ctatbss 16. HepgencTtBMTeNbHOCTbL YCNOBUMM A0roBopa, YLEeMNsOLWMX npaBa
notpedurens

1. VYcnoBus noroBopa, YHIEMJSIIOIIME TMpaBa TOTPEOUTENsI TO CPAaBHEHUIO C TMIpaBUJIAMH,
YCTaHOBJICHHBIMH 3aKOHAMH WJIM WHBIMH TIPaBOBBIMH akTamu Poccuiickoit ®dexepanuu B 00IacTH
3aIHUTHI TPaB MOTPEOUTENCH, MPU3HAOTCS HEACHCTBUTEITLHBIMHU.

Ecnu B pe3ynbraTe MCHOJHEHUS JOrOBOPA, YIIEMIISIONIET0 MpaBa MOTPEOUTENs, Y HEr0 BO3HHUKIN
YOBITKH, OHH TIOJIEKAT BO3MEIIICHUIO N3TOTOBHUTENEM (HMCIIOJTHUTENIEM, TTPOJIaBIIOM) B TIOJTHOM OOBEME.

2. 3anpemaercs 00yCIOBIMBATh MPUOOPETEHHE OJIHUX TOBAapoOB (paboT, yciyr) 00s3aTelbHBIM
MPUOOPETEHNEM HHBIX TOBApOB (paboT, yciyr). YOBITKH, TPUYMHEHHBIC MOTPEOUTETIO BCIEIACTBUE
HapyIleHHUs €ro IpaBa Ha CBOOOJHBIN BBIOOpP TOBapoB (paboT, YCIyr), BO3MEMIAIOTCS IPOJABIIOM
(ucnosiHUTENIEM) B TIOJTHOM OOBEME.

3amnpernraercs 0OYCIOBIMBATh YIAOBICTBOPCHHUE TPEOOBAHHMHA TMOTPEOHMTENCH, MPEABABIIECMBIX B
TEYCHHME FapaHTUHHOTO CPOKa, YCIOBUSAMH, HE CBSI3aHHBIMHU C HEJIOCTAaTKaMH TOBapoB (paboT, yCIIyr).
(a63arn BBeieH denepanbHpIM 3akoHOM OT 21.12.2004 N 171-D3)

3. IlpoxaBen (MCMOJIHUTENB) HE BOpaBe Oe3 COryacusi MOTPEeOUTENs BBIMOJHATh JOTOJHUTEIbHbIC
paboTsl, yciyru 3a miary. [lorpeOuTens BpaBe 0TKa3aThCsl OT OILUIATHI TAKUX padoT (yCiyr), a eclii OHU
OIUIaYeHbl, MOTPeOUTENb BIpaBe MOTpPeOOBaThb OT MpojaBla (MCIOJIHUTENS) BO3BpaTa YIUIAUCHHON
cymMbl. Cornacue noTpeOuTesns Ha BHIMOJIHEHUE TOTIOJHUTENBHBIX paboT, yCIyr 3a miaaTy odopmisercs
MPOJIaBLIOM (MCIOJHUTENEM) B MHCbMEHHOH (opMme, eciu WHOEe He MpPeaycMOTpeHO (eaepaibHbIM

3aKOHOM.
(B pen. denepanbubix 3aKk0HOB OT 17.12.1999 N 212-D3, o1 21.12.2013 N 363-D3)

Ctatba 16.1. ®opmMbl M NOPAAOK OnNnaTtbl NMpPU npoAaxe TOBaApOB (BbINOSIHEHUU
paboT, okazaHum ycnyr)
(BBenena denepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIponasen (MCTIOJIHUTENB, BIIAJENEl] arperaropa B ciaydae UCIOJIb30BaHUs B CBOEH eATEIbHOCTH
HAJIMYHBIX PACYETOB C MOTpedUTENIEM) 00s13aH 00ECIEYNTh BO3ZMOKHOCTh OILIAThl TOBApOB (padoT, YCIIyr)
IyTEM MCIOJb30BaHUS HALIMOHAJBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaKK€ HAJIMYHBIX PACUYETOB IO
BBIOOPY MOTPEOUTEIS.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)
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Koncynsrantlntoc: npumeyanue.
C 01.07.2021 B a63. 2 1. 1 ct. 16.1 BHOCsTCS M3MeHeHus (P3 ot 31.07.2020 N 290-D3). Cm. Oyayiryro
pEeAAKIUIO.

Koncynbrantlntoc: npumeyanue.
C 01.03.2021 go 30.06.2021 o00s3aHHOCTb, YCTAHOBJIEHHAs HM)KE, BO3HMKAET, €CIM BbIpyYKa
npessbiaet 30 muH. pyoueit (O3 ot 31.07.2020 N 290-D3).

OO6s13aHHOCTh 00€CIIEYUTh BO3MOJKHOCTH OIUIAThI TOBAapoB (paboT, YCIYT) € HCIOJIb30BaHHEM
HAallMOHAJIBHBIX IIJIATCKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMbI IIJIATC)KHBIX KapT
pacmpocTpaHsieTcss Ha MpojAaBlia (UCIIONHHUTENS, BJIAJENblA arperatopa), y KOTOPOTO BBIpydYKa OT
peanu3ani TOBapOB (BBHITIOJHEHUsT padOT, OKa3aHWS YCIYT) 3a MPEIIICCTBYIONINI KaJleHIApHBINH TOX
MPEBBIIIAET COPOK MIJUTMOHOB pyOIIeii.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecmm mMecTo orutaTsl ToBapoB (padoT, ycIyr) HaXOIUTCS B MECTE, TIe He MPEIOCTaBIISIOTCS YCIyTH
JOCTyIa K TIOJBIDKHOW pamuoTele)OHHONH CBS3W W (WJIM) CPEICTBAM KOJICKTUBHOTO JOCTyNa K
WH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTn "MHTEepHeT", mpoaasell (MCIOJHUTEh) 0CBOOOXK aeTCs
OT 00s3aHHOCTH OOECIEeUYnTh B O3TOM MECTE BO3MOXKHOCTH OIUIaTBl TOBapoB (paboT, ycCiayr) c
WCIIOJIb30BaHNEM HAITMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBoOOXIaeTcsi OT OOS3aHHOCTH OOECIIEUYNUTh BO3MOXKHOCTH OIUIaThl TOBAapOB C
WCIIOJIb30BAHMEM HAIIMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpydKa OT
pealin3ali TOBapOB B KOTOPOM COCTAaBJISCT MEHEe ISITH MUUIMOHOB PYOJieH 3a MpeIIecTBYIOIIHMA
KaJICHIapHBIN TO/I.

(n. 1 B pea. @enepanbroro 3akoHa oT 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, yciayr) MOET MPOU3BOJIUTHCS MOTPEOUTENEM B COOTBETCTBHH C
yKa3aHHEM MpoJaBla (MCIOJHUTENS) MyTeM pacueToB dYepe3 CYOBEKTOB HAIMOHAIbHOMN IJIATEKHOU
CUCTEMBbI, OCYLIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIAYT B COOTBETCTBUHM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®exepanui 0 HAlMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HWHOE€ HE YCTaHOBJICHO
(denepanbHBIMU 3aKOHAMU WJIM MHBIMH HOPMAaTHUBHBIMH NPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboT, yCIIyr) HaJIMYHBIMU JICHEKHBIMU CPEICTBAMHU 00s3aTebCTBA
noTpeOuTeNns mepes MpoaaBUOM (MCHOJIHHUTENEM) IO OIulaTeé TOBapoB (paboT, YCIyr) CUMUTAIOTCA
UCIIOJJHCHHBIMU B pa3Mepe BHECCHHBIX JICHE)KHBIX CPEICTB C MOMEHTA BHECCHHS HAJMYHBIX JIEHEKHBIX
CPEICTB TpPOJaBIly (MCHOJHUTENIO) JUOO TUIATEKHOMY areHTy (CyOareHry), OCYHIECTBISIFOIIEMY
JeSITeNLHOCTH 110 TPUeMy IaTeked (GU3NIecKux JTull.

[Ipu omnate ToBapoB (paboT, yclIyr) MyTeM NepeBo/ia MPeA0CTaBIsIeMbIX OTPEOUTEIeM HATUYHBIX
JICHeXKHBIX CPEJCTB 0€3 OTKPHITUS 0AHKOBCKOTO cueTa 00s3aTeNbCcTBa MOTPEOUTENS Mepea MPOoIaaBIOM
(McToNHHUTENEM) MO OTUIaTe TOBApoOB (paboT, YCIYr) CUMTAIOTCS MCIOJHEHHBIMH B Pa3Mepe BHECEHHBIX
JICHS)KHBIX CPEJCTB C MOMEHTAa BHECEHHsS MOTPEOMTENEM HAIWYHBIX JIEHEKHBIX CPEACTB KPEIUTHOU
OpraHu3aiuu Tu060 OaHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONINM JEATEeIHbHOCTh B
COOTBETCTBHUH C 3aKOHOaTenbCTBOM Poccuiickoit Denepaliny O HALMOHAIBHOM JIATEXHOW CUCTEME.
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[Ipu ornare ToBapoB (paboT, yciuyr) myTeM NepeBoja JICHEKHBIX CPEACTB B PaMKax MPUMEHSIEMBIX
¢dopM Oe3HaTMYHBIX PACUYETOB 00s3aTEIHCTBA TMOTPEOMTENS IMEpe] MPOJABIOM (HMCHOJIHHUTEIEM) IO
oruiate ToBapoB (paboT, yCiayr) CYMTAIOTCA HCIOJHEHHBIMA B CyMME, YKa3aHHOW B PaCHOPSIKEHUU O
NepeBoie JICHEXKHBIX CpPEACTB, C MOMEHTa TMOITBEP)KICHHS €ro WCIOJHEHHUS OOCTyKHBArOIIEH
MOTPEOUTEIIST KPEIUTHOM OpraHu3anuei.

4. Tlpu omnate TOoBapoB (paboT, yciayr) mpoAaBlly (MCIIOTHUTENIO) 3alpPEIICHO YCTaHABIMBATH B
OTHOIIEHUH OJHOTO BHJA TOBapoB (paboT, yciayr) pasziuyHble LIEHbl B 3aBUCUMOCTH OT clocoda ux
OTLIATHI MOCPEACTBOM HAIMYHBIX PACUETOB MIIM B PAMKax MPUMEHSIEMBIX (OpM OE3HATMYHBIX PAaCUETOB.

5. IlpoxaBeny (MCHOJIHUTENh) HECET OTBETCTBEHHOCTh 3@ BO3HUKILIKE Yy MOTpeOUTENs] YOBITKH,
BbI3BaHHbIE HApYIIIEHHEM TpeOOBaHUMN MyHKTA | HacToALIEH cTaThu.

CraTtbsa 17. CynebHas 3awmTa npaB notpebutenen

1. 3amuTa IpaB MOTPEOUTENECH OCYIIECTBIISACTCS CYAOM.

3amura TOpaB  noTpedurTene  ycayr, OKa3blBaeéMbIX  (DUHAHCOBBIMH  OpraHHU3alUsIMHU,
OpPraHMU3YIOLUIMMHU B3aUMOJIEHCTBUE C YIIOJHOMOYEHHBIM IO TpaBaM MOTpeOuTenel (pMHAHCOBBIX YCIYT B
cooTBercTBUU ¢ DenepanbHbIM 3ak0HOM "OO0 YOJTHOMOYEHHOM M0 MpaBaM NOoTpeduTenel (MHAHCOBBIX
ycayr", OCyLecTBISETCA ¢ 0COOEHHOCTSIMH, YCTAHOBJICHHBIMU YKa3aHHBIM DenepanbHbIM 3aKOHOM.
(a63arm BBeieH denepanbHpiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Vcku o 3amure mnpaB NoTpedutenel MOryT ObITh MpeabsBICHBI M0 BHIOOPY MCTLA B CYA IO
MECTY:

HaXO0XJACHUA OpraHu3anun, a €CJIM OTBCTYHUKOM SABJISACTCA I/IHI[I/IBI/II[yaJ'IBHBII\/'I npeanpuHuMareiib, -
€I'o XKUTCJILCTBA,

KUTCJIBCTBA NIN Hpe6I>IBaHI/IH ucraa,
3aKJIIIOYCHUA UJIW UCIIOJIHEHUA 10I0OBOpa.

Eciu uck k opraHu3anvy BBITEKAET U3 JCATEIBHOCTH e¢ (WiInana WIH MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEABSBIICH B CYJI [0 MECTY HAXOXKACHUS e¢ (priinasa uin npecTaBUTeNIbCTBA.
(. 2 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. ITloTpeburenu, MHBIE HCTIBI [0 HCKAM, CBS3aHHBIM C HapylIeHMEM IpaB MHOTpeOuTenei,
OCBOOOXKJIAIOTCSL OT YIUIaThl T'OCYJapCTBEHHOW MOLUIMHBI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu o Hajorax 1 coopax.

(m. 3 B pen. @eaepanbHoro 3akona ot 18.07.2011 N 242-D3)

Maea Il. SALLATA NPAB NMOTPEBUTEJIEN NPU MPOOAXE
TOBAPOB NOTPEBUTENSAM

CraTtbs 18. NpaBa noTpebuTtens npu obHapyxeHun B ToBape HeaAoCTaTKOB
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)
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1. IotpeOutens B ciaydyae OOHApyKEHHS B TOBApPE HEIOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MIPOIABIIOM, 110 CBOEMY BBIOOPY BIIpaBE:

noTpeboBaTh 3aMEHBI Ha TOBAP 3TOW K€ MapKH (3TUX K€ MOJIENHN U (WJIH) apTHKYIIA);

noTpeOoBaTh 3aMEHbI Ha TAKOW K€ TOBAap IPYro Mapku (MOJENH, apTUKYJa) ¢ COOTBETCTBYIOLINM
repepacyeToM MOKYITHOM LEHBI;

MoTpebOBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHOU 1IEHBI;

HOTp€6OBaTB HE3aMCJIUTCIIBHOTO 663B03M€3I[HOFO YCTpAaHCHUA HEAOCTATKOB TOBapa WA
BO3MCIICHHA paCX0a0B HAa UX UCIIPABJICHUC HOTp€6I/IT€J'[eM HJIN TPETHUM JIMIOM;

OTKa3aTbCs OT MCIIOJHEHHUs JI0TOBOpa KYIUIM-NIPOJAXXH U MOTpeOoBaTh BO3BpATa YIJIAYEHHOM 3a
ToBap cyMMhbl. Ilo TpeGoBaHMIO MpoJaBIa M 3a €ro C4eT MOTPeOUTENh JOJDKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Tpu sTOM MOTpEOUTENH BIpaBe MOTPEOOBATH TAKKE MOJTHOTO BO3MEIICHHUS YOBITKOB, MPUYNHEHHBIX
€My BCJEJICTBHE MPOJAXU TOBapa HEHAAJIEKAUIEro KauecTBa. YOBITKM BO3MEUIAIOTCS B CpPOKH,
YCTAaHOBJICHHBIE HACTOSAIIMM 3aKOHOM ISl yJOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpPeOOBaHUU
MOTPEOUTEIIS.

B oTHOmIEHMM TEXHUYECKH CJIOKHOTO TOBapa MOTPEeOUTENb B ciiydae OOHApY)KEHUS B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCS OT HCIOJIHEHHs JOTOBOpa KYIUIM-TIPOJAXH M MOTpeboBaTh BO3BpaTa
YIUTAaY€HHOW 3a TaKOW TOBap CYMMBI JTMOO MPEAbsBUTH TPEOOBAHHWE O €ro 3aMeHEe Ha TOBap 3TOM ke
Mapku (MOJENTH, apTHKyJa) WM Ha TaKOW JK€ TOBap JAPyrod Mapku (MOJENH, apTHKyJa) C
COOTBETCTBYIOIIMM IE€PEpPacYeTOM IOKYIMHON II€Hbl B TEUYEHUE MATHAAUATH JHEH cO AHS Mepeaayu
noTpeOuTeNnto Takoro ToBapa. [lo wHcTeyeHMM 3TOro Cpoka YyKa3aHHble TpeOOBaHUSA TOJUICKAT
YIOBJIETBOPEHUIO B OJTHOM M3 CJIEAYIOLIUX CIy4aes:

O6H3py>K€HI/Ie CYIIECTBECHHOI'O HEAOCTATKa TOBApa,
HapyYIICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTpaHCHUA HCAOCTATKOB TOBApA,

HCBO3MOXXHOCTb HMCIIOJIb30BAHHA TOBdApa B TCUYCHUC KAXIOIO Ioaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oosee yeM TpUALATb ,Z[Heﬁ BCJICACTBHUEC HCOJHOKPATHOI'O YCTpPpAHCHUA €TI0 PA3JIMYHBIX
HCIJOCTAaTKOB.

[lepeueHbr TEXHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercsa IIpaButenbctBoMm  Poccuiickoii
denepanuu.
(m. 1 B pen. ®eaepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeGoBanus, yka3aHHbIE B TyHKTE€ | HACTOAIIEH CTaThH, MPEABABIAIOTCS MOTpedUTENIeM
mpoJaBily JuOO  YIOJHOMOYEHHON OpraHu3alil WM yINOJHOMOYEHHOMY HHIWBUYaIbHOMY
MpeANPUHUMATEIIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpebuTenp BpaBe NpeaAbIBUTH TPEOOBaHMS, YKa3aHHbIE B a03aliax BTOPOM U MSATOM IMyHKTa |
HACTOSILIE  CTAaTbd, M3TOTOBUTENIIO, YINOJIHOMOYEHHOM OpraHu3alMd WM  YIOJHOMOYEHHOMY
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WHIMBUIYAILHOMY MPEANPUHAMATEIIO0, HIMIIOPTEDY.
(B pen. ®enepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecro mnpenbsiBieHus 3THX TpeOOBaHMM MOTPEOUTENb BIPABE BO3BPATUTH H3TOTOBUTENIO WU
UMIIOPTEPY TOBAP HEHAUIEKAIIET0 KaueCcTBa M MOTPeOOBAaTh BO3BPATA YINIAYEHHOW 32 HETO CYyMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. VYrpartun cuiy. - @enepanbusiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrctBHEe y MOTpeOMTENs KAacCOBOIO MM TOBApHOIO YeKa MO0 HHOTO JIOKYMEHTa,
YAOCTOBEpAOMMNX (aKT W YCIOBUS TIOKYIIKHM TOBapa, HE SBJSETCS OCHOBAHHMEM [UIsl OTKa3a B
YIOBJIETBOPEHUU €0 TPEOOBAaHUM.

[Iponasert (M3roTOBUTETB), YIIOJITHOMOYEHHAs OpraHu3anus  WIM  YINOJHOMOYEHHBIN
WHIUBUAYAJIbHBIN MpEeANpUHUMATENb, UMIIOPTEp 00s3aHbl MPUHATH TOBAp HEHA/JIEKALIEro KauecTBa Y
NOTpeOHTeNIs U B CiIydae HEOOXOAMMOCTH TPOBECTH NMPOBEPKY KadecTBa ToBapa. IloTrpedutens Bmpase
YJacTBOBATh B TIPOBEPKE KauecTBa TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyyae cnopa o mpuyMHaX BO3HHKHOBEHHS HEJIOCTAaTKOB TOBapa MNpojaBel] (M3rOTOBUTEND),
YIOJHOMOYEHHAs] OpraHu3aus Wi YIOJHOMOYEHHBIH MHAUBUIYaIbHBIA MpeApUHUMATEb, UMIIOPTEP
00s3aHBl MPOBECTU SKCIEPTH3y TOBapa 3a CBOM cueT. DKclepTH3a ToBapa IMPOBOIUTCS B CPOKH,
yctaHoBJeHHbIE cTaThsiMu 20, 21 u 22 HacTtosmiero 3akoHa Ui YAOBJIETBOPEHHS COOTBETCTBYIOIIHUX
TpeboBanuit notpedurens. [lorpedutenp BlipaBe NpUCYTCTBOBATH NPU MPOBEACHUN IKCIIEPTU3BI TOBapa U
B CJIy4ae HECOTJIacHs C €€ pe3y/ibTaTaMU OCIIOPHUTD 3aKII0UEHUE TaKOW SKCIIEPTHU3BI B CYIEOHOM MOPSIIKE.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbraTe 3KCIEepTU3bl TOBapa YCTaHOBJICHO, YTO €r0 HEIOCTATKU BO3ZHHUKIIM BCJICICTBHE
0OCTOSITENILCTB, 32 KOTOPHIE HE OTBEYACT MPOJAABell (M3TOTOBUTEINH), OTPEOUTETh 00s3aH BO3MECTUTh
poaBily (M3rOTOBUTEINIO), YIIOJTHOMOYCHHOW OpraHU3allii WIH YIOJTHOMOYEHHOMY MHIUBUAYATLHOMY
MPEIIPUHUMATENI0, HMIIOPTEPY PacXolbl HA IPOBEICHHE OSKCIEPTU3bI, a TaKXKe CBS3aHHBIE C €¢
MIPOBEICHUEM PACXO/Ibl HA XPaHEHHUE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. denepanbHoro 3akona oT 21.12.2004 N 171-D3)
(m. 5 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

6. [IlpomaBery (M3rOTOBUTENB), YIOJHOMOYCHHAs OPraHU3alUS WM  YINOJHOMOYCHHBIN
WHIMBUYAIBHBIA MPEIIPUHUMATEb, MMIIOPTEP OTBEYACT 3a HEJAOCTATKH TOBapa, Ha KOTOPBIA He
YCTaHOBJICH TapaHTUHHBIN CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIMU JI0 INEpeladyd ToBapa
MOTPEOUTEINIO WK MO MPUIMHAM, BO3HUKIIINM JI0 3TOTO MOMEHTA.

(B pen. denepanpHOro 3akona oT 21.12.2004 N 171-D3)

B oTHomienun ToBapa, HAa KOTOPBIA YCTAHOBIEH TapaHTHHHBINA CPOK, MpojaBel] (M3roTOBUTEND),
YIOJIHOMOYEHHAs! OpraHu3alys Wid YIOJHOMOYEHHBIM WHAWBUAYAIbHBIA MPEANPUHUMATENb, UMIIOPTEP
OTBEYAET 3a HEJOCTAaTKM TOBapa, €CJIIM HE JOKaXEeT, YTO OHU BO3HUKIM IOCIE MepeAadd ToBapa
MOTPEOUTENI0 BCIEACTBUE HAPYIICHHs] TMOTpeOUTENeM TMpPaBWI HCIONB30BAHMS, XPAHCHHUS WIH
TPaHCHOPTUPOBKH TOBAPA, ACUCTBUMN TPETHUX JIUI] MJIK HETIPEO0TUMOM CHIIBI.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)
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7. JloctaBka KpynmHOrabapuTHOTO TOBapa U TOBapa BECOM 0oJiee MATU KHIOI'PAMMOB Ul PEMOHTA,
VIIEHKH, 3aMEHbl W (WJIM) BO3BPAT HMX IMOTPEOHMTENIO OCYIIECTBIIAIOTCS CHJIAMH W 32 CYET IpOoJaBla
(I/I3FOTOBI/IT€JI$[, yHOJIHOMO‘IGHHOfI OopraHusanuvu HJIN YIIOJITHOMOYCHHOTO HHANBUAYAJIbHOTO
IpealpuHUMaress, uMmmnoprepa). B ciydyae HeucnojgHeHHs JaHHOW OOS3aHHOCTH, a TakXke Ipu
OTCYTCTBHHU IIpOJaBLa (I/I3FOTOBI/ITGJI$I, yr[OJIHOMO‘-I@HHOﬁ opramu3anyu HWJIM  YIHOJIHOMOYCHHOI'O
WHJUBUAYAJIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHUS IOTPEOUTENS JOCTaBKa U (MJIH)
BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATHCS MOTpeOuTeneM. [1pu 3Tom mpogaser (M3roTOBHUTEb,
YIIOJIHOMOYCHHAA OpraHru3alunsa Uin YHOJ'IHOMOLIGHHBII\/’I I/IH)II/IBI/II[yaJ'II)HI)II\/'I OpCApPUHUMATCIID, I/IMHOpTep)
00s13aH BO3MECTHUTh MOTPEOUTENIO PACXObl, CBSI3aHHBIE C JOCTaBKOW W (MJIM) BO3BPATOM YyKa3aHHBIX
TOBApPOB.

(n. 7 B pen. @exaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbss 19. Cpoku npeabsBneHUs noTpedutenem TpebOBaHMU B OTHOLUEHUMU
HeAoOCTaTKOB ToBapa

1. TloTpeOutens BIpaBe NPEIbSIBUTH MpPEIyCMOTpPEHHbIE cTaThell 18 Hacrosimero 3akoHa
TpeOOBaHUs K MpojaBlly (M3rOTOBUTENO, YHNOJHOMOYEHHOW OpraHM3allid WM YIOJHOMOYEHHOMY
WHIUBUAYAJILHOMY MpEeANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHHHM HEJOCTATKOB TOBapa, €CIH OHU
0oOHapyXeHbI B TEUEHHE TAPAaHTHUITHOTO CPOKA MUIIM CPOKA FOJTHOCTH.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOIIEHNN TOBapoOB, HA KOTOPbIC TapaHTHIHBIC CPOKH HIIM CPOKH TOJHOCTH HE YCTAaHOBJICHBI,
MOTPEOUTENTh BIIPAaBE MPEIbSIBUTH YKa3aHHBIC TPEOOBAHMS, €CJIM HEAOCTATKH TOBAPOB OOHAPYKEHHI B
pa3yMHBII CPOK, HO B Mpenesiax ABYX JIET CO JHS Tepelayd WX MOTPEOUTEIto, eciu 0oJiee UTUTEIbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTHIiHBIIA CPOK TOBapa, a TAKXKE CPOK €ro CIYKObl MCUHCISICTCS CO JIHS Mepeaadd ToBapa
MOTPEOUTEITIO, €CITH HHOE HE TIPETYCMOTPEHO N0roBopoM. Eciiu ieHs nepeiaun yCTaHOBUTh HEBO3MOXKHO,
3TH CPOKU UCUHUCIISIOTCS CO JIHSI M3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

st ce30HHBIX TOBapoB (0OYBH, OICKIBI M IMPOYUX) OTH CPOKH HCUUCIAIOTCS C MOMEHTa
HACTYIUICHHSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO OMPEICISETCS COOTBETCTBECHHO
cyobektamu Poccuiickoii ®Denepanuu HUCXOAsS W3 KIUMATHYECKHX YCIOBUH MecTa HaXOXICHHUSI
MOTPEOUTEIICH.

[Ipu mpopaxe ToBapoB Mo obOpasliaM, MO MOYTE, a TAaKXKe B CIydasix, €CIIM MOMEHT 3aKIIOUYCHUS
JOTOBOpA KYIUTU-TIPOJAXXKM M MOMEHT TMepeJadyd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, 3TU CPOKHU
UCYHCISIOTCS CO JHSA JOCTaBKM ToBapa mnoTpebutento. Ecnu moTpeOuTeNnb IUIIEH BO3MOXKHOCTH
WCIOJIb30BaTh TOBAp BCIEACTBHE OOCTOSTENHCTB, 3aBHUCAIIMX OT MpojaBla (B YaCTHOCTH, TOBap
HY)KJaeTcs B CIHEIHAIBbHON YCTaHOBKE, MOJAKIIOUYEHUH WU CcOOpKe, B HEM HUMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TeYeT J0 YCTpaHEHHUs MPOJABIIOM TakuX oOCTosTensCTB. Ecnu AeHb nocTaBKH,
YCTaHOBKH, TMOJKIIOYCHUS, COOPKM TOBapa, YCTPaHEHHUsS 3aBUCSIIMX OT IMPOJaBla OOCTOSTENLCTB,
BCIIE/ICTBHE KOTOPBIX MOTPEOWTENh HE MOXKET HCIOIB30BaTh TOBApP MO HA3HAYCHHIO, OIPEACIHUTH
HEBO3MOJKHO, 3TH CPOKU MCUUCIISIIOTCA CO JAHS 3aKJIFOUEHHUS I0TOBOPa KYIUIA-TIPOIAXKU.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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A03ar uckiroueH. - ®enepanbHbiii 3aKoH OT 17.12.1999 N 212-D3.

Cpok TOIHOCTH TOBapa OMpPENEseTCs MEPUOIOM, UCUUCISIEMBIM CO JTHS M3TOTOBJICHUS TOBapa, B
T€UEHHWE KOTOPOrO0 OH MPUrOJIeH K HCIOJB30BAaHHIO, WJIM JIATOM, MO HACTYIUICHHS KOTOpPOW TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TpoOIKNUTENBHOCTE  CPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTENIbHBIM
TpeOoBaHMUAM K O€301IaCHOCTH TOBApA.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. NapaHTHiiHBIE CPOKM MOTYT YCTaHABJIMBATbCS HAa KOMIUIEKTYIOIIME U3JIENNS U COCTAaBHBbIE YacTU
OCHOBHOT'O TOBapa. I'apaHTUIHBIE CPOKU HA KOMIUIEKTYIOIIHAE U3ENIHS U COCTABHBIC YAaCTH UCYUCIISIFOTCS
B TOM € MOPAJIKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOM TOBAp.

l'apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIUs W COCTaBHbIE YaCTH TOBapa CUMTAKOTCS
PaBHBIMH FapaHTUITHOMY CPOKY HAa OCHOBHO€ M3JEJINE, €CIIM NHOE HE YCTAaHOBJIEHO JI0rOBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEE M3/IEJIME M COCTaBHYK 4acTh TOBAapa B JIOIOBOPE YCTAHOBIIEH T'APaHTHUHHBIN
CPOK MEHbIIEeH MPOJOJDKUTENBHOCTH, YEM TapaHTHIHBIA CPOK Ha OCHOBHOE H3Jelne, MOTPeOUTENh
BIIpaBe MPEABSBUTH TPEOOBAHUS, CBA3aHHbIE C HEJOCTaTKAaMU KOMIUIEKTYIOIIETO U3JENUs U COCTaBHOM
4acTH TOBapa, IpU UX OOHApPYKEHHH B T€UEHHE rapaHTUHHOTO CPOKa Ha OCHOBHOE M3JIEJHE, €CIIM MHOE
HE IIPEyCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3aKkoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIIIEKTYIOIIee U3/1eTTMe YCTAHOBIJICH TapaHTHIHBIA CPOK OOJIBIIICH MPOIODKUTEIBHOCTH,
4YeM TapaHTUIHBIA CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpPaBe MPEAbSIBUTH TpeOOBaHUS B
OTHOIIEHUHM HEIOCTaTKOB TOBapa IMpH YCIOBHUHM, YTO HEAOCTATKH KOMILIEKTYIOIIErO U3AENIus
oOHapy)XeHbI B TEUEHHE FapaHTUWHOTO CPOKA Ha 3TO U3JEJHe, HE3aBUCUMO OT MUCTEUCHHS TapaHTHIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIC B HACTOSAIIEH CTAaThe, TOBOAATCS 10 CBEACHHS MOTpeOHUTENss B HHPOpPMAIIUU O
TOBape, MPEI0CTaBIIIEMON TOTPEOUTETIO B COOTBETCTBUU CO cTaThell 10 HacTosmero 3akoHa.

5. B ciyuasix, Korja mpeayCMOTPEHHBIM JOTOBOPOM TapaHTUMHBIN CPOK COCTaBJISIET MEHEE IBYX
JeT U HEeNOCTaTKU ToBapa OOHApYKEHbI MOTpeOUTeNeM IO HCTEUYEHUH TapaHTUHHOIO CpPOKa, HO B
mpenenax JABYX JIeT, MOTpeOuTeNnb BIpaBe MPEIbsIBUTH MNPOAABIYy (M3TOTOBHUTENIO) TpeOOBaHUS,
MpeAyCMOTpEHHBIE cTaThel 18 HacTosmero 3akoHa, €ClM JI0KaKET, YTO HEOCTATKU TOBapa BOHUKIIM 10
€ro nepeaadr NoTpEeOUTENIO WIH M0 IPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.
(. 5 BBeaen deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B CJIydac BBIABJICHUA CYHICCTBCHHBIX HCIOCTATKOB TOBapa HOTpe6I/ITeJ'H> BIIpaBC MPECAbIABUTH
HU3TOTOBHUTCIIIO (yr[OJ'IHOMO‘IGHHOﬁ OopraHu3aln nin YIIOJITHOMOYCHHOMY WHAUBUAYAIIbHOMY
npeaAlpUHUMATECIITO, I/IMHOpTepY) Tpe6OBaHI/Ie 0 663BO3MC3I{HOM YCTPpAaHCHUHN TAKUX HCIAOCTATKOB, CCJIN
HAOKAXET, YTO OHU BO3HUKIIU N0 II€peaavu ToBapa HOTpe6I/ITeJ'IIO HJIK 110 IpUYHUHaM, BOBHUKIIUM 0 3TOI'0O
MOMEHTA. YKa3aHHOE Tpe60BaHI/Ie MOXET OBITh MpeabABIICHO, €CJIN HEAOCTATKHU TOBApa O6H3py>KCHBI 3(0)
HUCTCUYCHUHU IABYX JICT CO OHA ICpCaavdu TOBapa HOTpCGI/ITeJ'IIO, B TCUCHUC YCTAHOBJICHHOT'O Ha TOBAp CpoOKa
CJ'Iy>K6LI HJIKM B TCUCHUC ACCATHU JICT CO OHA IMEpCaavyu ToOBapa HOTpe6I/ITCJ'IIO B CJlIydac HCYCTAHOBJICHHU
CpOKa CJ'Iy)K6LI. Eciu YKa3aHHOC TpC6OBaHI/IC HC YAOBJICTBOPCHO B TCUCHUC ABAAIATU JHEH cOo OHS €ro
NpEABABICHUA HOTpC6I/ITCJ'ICM HnIn O6H8.py>K€HHLII71 UM HCOOCTATOK TOBapa ABJIACTCA HCYCTPAHUMBIM,
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3akoH P® o1 07.02.1992 N 2300-1
(pexn. or 22.12.2020)
"O 3amuTe npap norpedurTenei”

Joxyment npenocrasieH Koncynbrantllioc
Jara coxpanenus: 01.04.2021

NOTPEOUTENIh TI0 CBOEMY BBIOOPY BIIPAaBE MPEIbSIBUTH M3TOTOBUTEINIO (YIIOJIHOMOYEHHOW OpraHu3aliuu
WM YDOJIJHOMOYCHHOMY HHIUBHUAYAJIBbHOMY MPCANIPUHUMATCIIIO, I/IMHOPTepy) HHBIC MPEAYCMOTPCHHLIC
nyHKToM 3 craThM 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAP HM3TOTOBUTEIIO
(ynOJIHOMO‘-ICHHOfI opraHusanyi HWJId YIOOJIHOMOYCHHOMY HWHIUBHUAYAJIbHOMY MNPCANIPUHHUMATCIIIO,
HUMIIOPTEPY) U NOTPeOOBATh BO3BpATa YIUIAYEHHOM JIEHEKHOU CyMMBI.

(n. 6 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatbsa 20. YcTpaHeHuMe HeAoCTaTKOB ToBapa u3rotoButesieMm (npoaasuoM,
ynonHOMO4YeHHOM opraHusauuen unu YNOSIHOMOYEHHbIM MHAMBUAYaNbHbIM
npeanpuHMMaTenem, UMNOpTepoMm)

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OINpe/esieH B MHUCbMEHHOM (hopMe cornanieHueM
CTOpPOH, 3TH HEJOCTAaTKU JIOJKHBI OBITH YCTPAaHEHbl H3rOTOBUTENEM (IIPOJABLOM, YIOJHOMOYEHHOM
OpraHM3anieil WM  yINOJHOMOYEHHBIM  HMHIUBUIYAIbHBIM  MpeAlpUHUMATENIEM, HMIIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CTh B MUHHMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOJMMBIN JJIi WX YCTpaHEHHUS C
y4eToM OOBIYHO MpHUMeHsieMoro croco6a. Cpok ycTpaHEHHUS HEIOCTaTKOB TOBapa, ONpeiesieMblil B
MMCBbMEHHOU (popMe coramieHreM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATh JHEH.

B ciydae, ecnu Bo Bpemsl yCTpaHEHHsI HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OymyT
YCTpaHEHBI B OMpPEICIICHHBIN COTJAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIICHHE O
HOBOM CpPOKE YCTpaHCHHUsI HEIOCTATKOB, TOBapa. IIpym 3TOM OTCyTCTBHE HEOOXOIMMBIX UIsI YCTPAHEHUS
HEJIOCTAaTKOB TOBapa 3allacHBIX YacTel (IieTanei, MaTepuanoB), 000OpyAOBaHUS WM MOJA00HBIC TPUUUHBI
HE SIBJSIFOTCS OCHOBAHHMEM JUIsl 3aKITIOYEHUS COTJIAIICHUSI O TAKOM HOBOM CPOKE W HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAPYIICHUE CPOKA, OTPEICIICHHOTO COTJIAIIICHUEM CTOPOH IEPBOHAYAIBHO.

(. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oOTHOmEHWM TOBApOB JIMUTEIHHOTO IIOJb30BAaHHMS HM3TOTOBUTEIb, IIPOJABell JHOO0
YIOJIHOMOYEHHAs OpraHU3aIisl WX YIIOJHOMOYCHHBIH WHAMBUAYAIBHBIM MPEANPUHAMATENIb OO0S3aHbBI
NPy TIPEABSIBICHUU TOTPEOUTEIEM YKa3aHHOTO TpeOOBaHMS B TPEXIHEBHBIA CpPOK OE3BO3ME3THO
MPEAOCTaBUTh MOTPEOUTEIIO HA MEPHO PEMOHTA TOBAP JJIUTEIBLHOTO MOJIB30BAHMS, 00IaIal0IIHN STUMH
K€ OCHOBHBIMH MOTPEOUTENHLCKUMHU CBOMCTBaMHU, 00ECIIEYNB I0OCTaBKY 3a cBOM cueT. [lepeyenn ToBapoB
JUITEIBHOTO MOJIh30BaHUS, HA KOTOPhIE YKa3aHHOE TpeOOBaHKUE HE PACIIPOCTPAHSETCS, yCTAaHABIMBACTCS
[IpaBuTenscTBOM Poccuiickoit denepanuu.

(B pen. denepanbHbIX 3akOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cinydae ycTpaHeHHs HEIOCTATKOB TOBapa rapaHTUHHBIM CPOK Ha HETO MPOUICBACTCS Ha IIEPHO/,
B TE€UYEHHE KOTOPOTO TOBAp HE MCIIOJB30BAJICA. YKA3aHHBIM MEpPHOA MCUMCISAETCS CO JTHS OOpalleHus
notpedutens ¢ TpeboBaHMEM 00 YCTpaHEHUHM HEJOCTaTKOB TOBapa JI0 JHS BBIJAYU €r0 MO OKOHYaHWHU
pemonTa. Ilpu Bblgaue ToBapa W3roTOBUTENbL (IIPOJABEL, YIOJIHOMOYEHHAs OpraHu3alus WId
YIIOJIHOMOYEHHBI  WHAMBUIYaAJIbHBIA MpealIpuUHUMATedb, HWMIOpPTEp) 00sA3aH MpPeJOCTaBUTh B
MUCHbMEHHOM (hopMme moTpeduTento MHPOpMaLUIo 0 aTe oOpalleHust NoTpeduTenst ¢ TpeboBaHHEM 00
yCTpaHEHUH OOHAapY)KEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJauyd ToBapa MOTpeOuTeneM Juls
yCTpaHEHHs] HEJOCTAaTKOB TOBapa, O JaTe YCTPaHEHHs HEJIOCTaTKOB TOBapa C HMX OINHCaHHEM, 00
HCTOJIb30BAHHBIX 3allaCHBIX YacTAX (JeTalsX, MaTepualaXx) U O Jare BbIJaud TOBapa MOTPEOHTENIO MO
OKOHYAaHUU YCTPaHEHUS HEJOCTATKOB TOBApa.
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Joxyment npenocrasieH Koncynbrantllioc
Jara coxpanenus: 01.04.2021

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHHUU HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO W3ACTUs WU
COCTaBHOM YaCTH OCHOBHOI'O M3JENMs, Ha KOTOPBIE YCTAHOBJICHBI TI'apaHTUWHBIE CPOKH, HAa HOBBIE
KOMILJICKTYIOIIEE HM3JCIUe WIM COCTaBHYIO YacTh OCHOBHOTO W3JICIHS YCTAHABIIMBACTCS TapaHTUHHBIN
CPOK TOH K€ MPOJOKUTEIHHOCTH, YTO W HA 3aMCHEHHBIC KOMIUICKTYIOIIEE HM3CIUE WIH COCTaBHYIO
9acTh OCHOBHOT'O W3JICNIHSI, €CJTH HHOE HE MPEIYCMOTPEHO JJOTOBOPOM, U TAPAHTHUHBIA CPOK HCUUCIISICTCS
CO JTHS BBIJIAYH MTOTPEOUTEITIO ITOTO TOBapa MO0 OKOHYAHUN PEMOHTA.

(1. 4 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Crtatbs 21. 3amMeHa ToBapa HeHagJexallero Kayecrsa

1. B ciyyae oOHapykeHUsI IOTpEOUTEIEM HEJOCTATKOB TOBAapa M MPEABIBICHUS TPEOOBAHUS O €TO
3aMeHe TMpojaBell  (M3rOTOBUTENb,  YIIOJHOMOYCHHAs  OpraHW3ausd WM  yIIOJHOMOYCHHBIH
WHIUBUAYAIbHBIN MpeNNpUHUMATEb, UMIIOPTEP) 00S3aH 3aMEHHUTh TaKOW TOBap B TEUYEHUE CEMU JHEH
CO JHS MpEeIbsBICHUS yKa3aHHOTO TpeOOBaHUS MOTpeOUTENIEM, a TPU HEOOXOAUMOCTH JIOTIOTHUTEIbHOM
MIPOBEPKU KayecTBa TAaKOTO TOBapa MpPOJAaBIOM (M3TOTOBHUTENEM, YIIOJHOMOYEHHON opraHu3anueil niu
YIIOJTHOMOYCHHBIM MHAUBUAYAJIbHBIM MPEANIPUHUMATEIICEM, I/IMHOpTepOM) - B TCUCHUC ABaAllaTH ,Z[Heﬁ co
JIHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBAHNS.

Eciu y mnpomaBna (M3roTOBHUTENs, YINOJTHOMOUYEHHON OpraHuM3allid WM YIOJHOMOYEHHOIO
WHIUBUAYAIBHOTO TPEINPUHUMATENS], UMIIOPTEPA) B MOMEHT MPEIbSBICHUS TPEOOBaHUS OTCYTCTBYET
HEOOXOUMBIM [ 3aMEHbl TOBap, 3aMeHa [OJDKHA ObITh MpPOBEIACHA B TEUEHHUE Mecsla CO JHS
MIpeIbSABICHUS TAKOTO TPeOOBAHUSI.

B paiionax Kpaitnero CeBepa u NpHpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHME MOTPEOUTENS O
3aMeHE TOBapa MOJJIECKUT YIOBJICTBOPEHUIO MO €ro 3asiBICHUIO B CPOK, HEOOXOAUMBIN ISl OYEpETHOM
JIOCTaBKM COOTBETCTBYIOUIETO TOBapa B 3TU PailoOHBI, B Cllydyae OTCYTCTBHS Yy IpojaBlia (M3TOTOBUTENIS,
YIOJHOMOYEHHONW OpraHu3aluil WM  YIOJHOMOYEHHOTO HWHAMBHAYAJbHOTO MpEIIpUHUMATENS,
UMIIopTepa) He0OXOUMOTO ISl 3aMEHbI TOBapa Ha JeHb MPEAbABICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecnu nuis 3amensl ToBapa TpeOyetcst Oojiee ceMu AHEH, MO TPeOOBAHUIO MOTPEOHUTENs MPOIaBeLl
(u3rotoBuTeNnp JHOO YIOJTHOMOYEHHAs OpraHu3allds WIM YIOJHOMOYEHHBIM HMHIWBUIYalTbHBINA
MpeANpUHUMATENh) B TEUCHUE TPEX THEH co AHs MpexbsBICHUS TpeOOBaHHS O 3aMeHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEIOCTaBUTh MOTPEOUTETI0 BO BPEMEHHOE IOJIb30BAHHWE Ha MEPUOJ 3aMEHBI TOBap
JUIUTEIBHOTO TOJb30BaHMs, OONAJAIOMIMM 3TUMH € OCHOBHBIMH TMOTPEOUTEIHCKUMHU CBOMCTBAMH,
obecrieunB €ro JOCTaBKY 3a CBOM cueT. DTO MpaBWJIO HE PACIPOCTPAHSETCS Ha TOBAphl, MEPEYCHb

KOTOPBIX OMPELISICTCS B COOTBETCTBUH C TyHKTOM 2 cTaThu 20 HacTosIIero 3akoHa.
(B pen. DenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJuIeKAIIEro KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBAap, HE
OBIBIINI B YIIOTPEOICHUH.

[lpn 3ameHe ToBapa TapaHTHHWHBIA CPOK MCYHCISIETCS 3aHOBO CO [JHS IMepeladyd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. Cpoku yaoBneTBOpeHUs oTaenbHbIX TpeboBaHun noTpeduTtens
(B pen. ®enepanbroro 3akoHa ot 21.12.2004 N 171-D3)
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TpeboBanust moTpeOUTENST O COpPa3sMEPHOM YMEHBIIECHHH TOKYITHOW II€HBI TOBapa, BO3MEUICHUU
pacxo/s0oB Ha UCHPABJIEHUE HEIOCTAaTKOB TOBapa MOTPEOUTENEM WIM TPEThUM JIMIIOM, BO3BpaTe
yIUTaYe€HHOW 3a TOBap JICHE)KHOW CYMMBI, a TakkKe TpeOOBaHHE O BO3SMEIICHUN YOBITKOB, IPHYMHEHHBIX
HOTPEOUTENI0 BCIEACTBHE MPOAAXH TOBAapa HEHAUISKAIIEro KadecTBa JHOO MPEIOCTABICHUS
HEeHaJulexaleidl uHpopMalMd O TOBape, IMOAJEKAT YNOBICTBOPEHHIO IIPOJABLOM (M3FOTOBHUTEIEM,
YIOJHOMOYEHHONH OpraHu3alueil Wid YIOJHOMOYEHHBIM HWHIUBUAYAJIBHBIM HpeIIpUHUMATEIEM,
UMIIOPTEPOM) B TEUEHUE JIECATHU AHEU CO JHS MPEAbIBICHUS COOTBETCTBYIOLIETO TPeOOBaHUS.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Ctatbsa 23. OTBeTCTBEHHOCTbL MNpoAaBua (M3roTtoBUTENs, YMNOJIHOMOYEHHOM
opraHusauum UM ynosiIHOMOYeHHOro MHAUBUAYaribHOro npeanpuHUMaTens, umnopTepa)
3a NpPoOCpPoOUKY BbINOSIHEHUA TpeboBaHUM noTpeduTens
(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue nmpenycMOTpeHHbIX cTatbsiMu 20, 21 u 22 Hactosmiero 3akoHa CpOKOB, a TAKXKE 3a
HEBBITNIOJIHEHNE (33€PKKY BBIMOJIHEHMS) TpeOOBaHUS MOTPEOUTENS O MPEJOCTaBICHUN €My Ha MepUuo
pPEMOHTa (3aMeHbl) aHAJIOTMYHOTO TOBapa MpojaBel] (M3roTOBUTENb, YIIOJTHOMOYEHHAS! OpraHu3alus Win
YIOJHOMOYEHHBIH WHIUBUAYAIbHBIN MpeapuHUMaTelb, UMIIOPTEP), AOMYCTUBLINN TaKue HapylIeHHUs,
yILUIaunuBaeT MOTPEOUTEIIO 3@ KaXAbI JEeHb MPOCPOUYKH HEYCTONKY (TIEHIO) B pa3Mepe OJHOrO MPOLEHTa
LIEHBI TOBapA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenenseTcsi, UCXOIs W3 €ro IICHBI, CYIIECTBOBABIICH B TOM MeCT€, B KOTOPOM
TpeOOBaHWE TIOTPEOUTENST JOJDKHO OBUIO OBITH  YIOBJIETBOPEHO MPOJABIIOM (M3TOTOBUTEIICM,
YIIOJITHOMOYCHHOW OpraHu3alueil WM  YIOJHOMOYEHHBIM HHIUBUAYAJIbHBIM MPEIIPUHIMATEIIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJBHOTO YIOBIETBOPCHHS TAKOTO TPEOOBAHWS WJIHM B JICHb BBIHECCHHS
CyIeOHOTO pelIeHHs, €Clii TpeOoBaHHEe JOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciydae HEBBINIOJHEHUS TPEOOBAHMI MOTPEOUTENS B CPOKH, MPETyCMOTPEHHBIE cTaThaMu 20 -
22 wnHacrosmiero 3akoHa, MOTpeOUTENIh BIpaBe MO CBOEMY BBIOOpPY NpPENbSBUTH WHBbIE TpeOOBaHUSA,
YCTaHOBJICHHBIE cTaThel 18 HacTosmero 3akoHa.

Ctatba 23.1. [ocnepctBMa  HapylleHUsi nNpoaaBUOM Cpoka  nepegaydun
npeaBapuTesibHO OMNJIa4Ye€HHOro ToBapa noTpedbuTento
(BBenena denepanbHbiM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIIU-NPOJAXH, MPEIyCMAaTPUBAIOIINN 00S3aHHOCTh MOTPEOUTENS MPEIBAPUTEIHHO
OIIATUTh TOBAp, OJDKEH COJIEpXkKaTh YCIOBHUE O CPOKE Mepelaun TOBapa NOTPEOUTEITIO.

2. B cnydae, ecnu mpozasell, MOJIYYUBIIMNA CYyMMY IPENBAPUTENBHON OIIATHl B ONPEACICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXKH pa3Mepe, He UCHOJIHUI 00S3aHHOCTh MO Iepejaye ToBapa MOTPEOUTENO0 B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 0 CBOEMY BBIOOPY BIpaBe NOTPeOOBATH:

nepcaadyun OIjIa4CHHOr'o ToBapa B YCTaHOBHCHHBIﬁ UM HOBBI CpOK;

BO3BpaTa CyMMBI HpeI[BapHTeJIBHDfI OIIIAaThI TOBAapa, HEC MEPCAAHHOIO IIPOJaBIIOM.
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[Tpu 5TOM NOTpeOHTENH BIIpaBe MOTPEOOBATH TAKXKE MMOJHOTO BO3MEIEHUS YOBITKOB, IPUYMHEHHBIX
€My BCJIEACTBME HAapYLICHUS YCTAHOBJIIEHHOI'O JIOTOBOPOM  KYIUIM-NIPOAAXKM CpOKa Iepenadu
IIPEIBAPUTEIIBHO OIJIAYEHHOI'O TOBapa.

3. B cmoyyae HapylleHUS YCTAHOBJIEHHOI'O JOrOBOPOM KYIUIM-TIPOJAXU CpOKa Iepenadu
MIPEIBAPUTENILHO OIJIAYEHHOIO0 TOBapa IMOTPEOMUTEN0 NpOJaBel] YIUIAYMBAeT €My 3a KaxIbld JIeHb
IIPOCPOUYKU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI POLIEHTA CYMMBI IIPEABAPUTEIbHON OIJIaThl TOBApa.

Heycrolika (meHu) B3BICKUBAETCA CO JIHS, KOTZIAa MO JIOTOBOPY KYIUIM-TIPOJAXH Iepeaada ToBapa
MOTPEOUTENIO JI0JIKHA Oblia ObITh OCYILECTBJIEHA, /10 JHS Mepedayd ToBapa MOTPEOUTENI0 WIN 0 JTHS
YIIOBJIETBOPEHUS TpeOOBAaHUS IOTPEOUTENSI O BO3BpATE €My IPEABAPUTEIHHO YITIAY€HHOW UM CYMMBEI.

Cymma B3bICKAaHHOH MOTpeOUTeNeM HEYCTOWKM (TMEeHM) HE MOXET MpeBbIIaTh CyMMY
MIpe/IBApUTENILHOM OIIaThl TOBApa.

4. TpeboBaHusi MOTPEOUTENST O BO3BpATE YIUIAUEHHOW 32 TOBap CYMMBI M O TIOJJHOM BO3MEIICHHU
Y6BITKOB nmomicxKar YyAOBJICTBOPCHUIO IIPOAABIOM B TCUYCHUC NOCCATU )IHeﬁ CO OHA MPCABABICHHA
COOTBETCTBYIOILErO TpeOOBaHMUSI.

5. TpeGoBanuss mOTpeOWTENS, YCTAaHOBJICHHBIE IYHKTOM 2 HACTOSIIEH CTAaTbU, HE TMOJJIEKAT
YIOBJIETBOPEHUIO, €CIIM NpOJAaBel] JOKaXKET, YTO HapyIIeHHE CPOKOB Iepeladdl IMOTPEeOUTEIN o
MIPEeIBAPUTENILHO OIJIAY€HHOTO TOBapa IMPOU30IUIO BCIEACTBUE HEMPEOJIOJUMON CHUJIbl WM IO BHHE
MOTPEOUTEIIS.

Ctatba 24. Pac4yeTbl ¢ noTpebutenem B crny4yae npuobpeteHuss UM TOBapa
HeHagnexawero KayecrTBa

1. IIpu 3ameHe ToBapa HEHaJUIeKAIIIETO0 KauecTBa Ha TOBAp 3TOMH ke MapKH (9TUX ke MOJENU U (HIIN)

apTUKYyJa) epepacyeT IeHbl TOBapa HEe MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJICKAIETO0 KayecTBAa Ha TaKOW K€ TOBAap JAPYrod Mapku (MoIemu,
apTUKYNa) B ciyd4ae, eciH IIeHa TOBapa, MOJUIeKaIIero 3aMeHe, HIKE IIeHbI TOBapa, MPeJ0CTaBICHHOIO
B3aMEH, NOTPeOUTENb JODKEH JOIUIATUTh Pa3HUILy B LIEHAX; B CIIydae, €CiH LeHa TOBapa, IMOJIeXKAaIero
3aMeHe, BBIIIE [ICHBI TOBApa, MPEI0OCTaBICHHOTO B3aMEH, Pa3HUIIA B IICHAX BBHIIIJIAYMBACTCS TOTPEOUTEITIO.
Ilena ToBapa, MOMJIEKAIIEro 3aMEHE, ONpPEIesAeTCSs Ha MOMEHT €ro 3aMeHbl, a eciau TpeOoBaHUE
MOTpeOUTENs HE YIOBIETBOPEHO MPOIABIIOM, 1I€HA 3aMEHsEMOro TOBapa M ILieHa MepeaBaeMoro B3aMeH
TOBapa OMPEENIAIOTCS HA MOMEHT BHIHECEHHSI CY/IOM PEIIEHUS O 3aMEHe TOBapa.

(B pen. denepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

3. B cnyuyae mpenbsaBieHHs nmoTpeduTesneM TpeOOBaHUS O COPa3MEPHOM YMEHBUIEHMH MOKYITHOMN
LIEHBl TOBapa B pacueT MpUHUMaETCs 1IeHa ToBapa Ha MOMEHT IpeAbsBICHUS TOTpedUTeIeM TpeOOBaHUS
00 ylleHKe WJIH, €ClIi OHO J0OPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHs CYAOM pEIEHHs O
COpa3MEpHOM YMEHbBIIIEHUH MTOKYITHOM LIEHBI.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, HpI/I BO3BpATC TOBAapa HCHAMJICKAIICTO KauCCTBA HOTpCGI/ITCHL BIIpaBC TpC6OBaTB BO3MCHICHUA
PpasHULIbI MEKIOY LIEHOM TOBAapa, YCTaHOBHeHHOﬁ A0OroBOpoM, " LICHOM COOTBCTCTBYIOLIIECTO TOBAapa Ha
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MOMEHT JI0OpOBOJIBHOTO YIOBJIETBOPEHUS TAKOr0 TpeOOBAaHUS WM, €CIU TpeOOoBaHME HOOPOBOJIBHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHHA CYAOM PCLICHUA.

(n. 4 BBenen @PexnepasnbHbIM 3aKkoHOM OT 17.12.1999 N 212-®3, B pen. PenepalibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

5. B cinydae Bo3BpaTa TOBapa HEHAIJIEXKAILEro KauecTBa, MPOJIAHHOIO B KPEIUT, HNOTPEOUTEINIO
BO3BpAlllacTCs yIIAau€HHAs 3a TOBAp JEHEKHAs CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3Bpara
YKa3aHHOI'O TOBapa KpeIuTa, a TAKKe BO3MEIAETCs IUIaTa 3a IPeJOCTaBICHUE KPEaAnTa.

(n. 5 B pen. @exaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cimydae Bo3BpaTa ToBapa HEHAUICKAIIEro KayecTBa, MPUOOPETEHHOTO MOTpeOUTENIEM 3a CUeT
MOTPEOUTENHCKOTO KpeauTa (3aiiMa), IpoaaBel] 00si3aH BO3BPATUTh MOTPEOUTEINIO YIIJIau€HHYIO 3a TOBap
JICHEXKHYI0 CyMMY, a TaKKe BO3MECTUTH YIUIAUCHHBIE MOTPEOUTENIEM NPOLEHTHl M WHBIC TUIATEKH TI0
JIOTOBOPY MOTPEOUTENHCKOTO KpenuTa (3aiima).

(. 6 BBeaeH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. NMpaBo noTpebuTensa Ha oOMeH ToBapa Hagexawero Ka4ecrTsa

1. TloTpeOutenp BrnpaBe OOMEHSATH HENPOJOBOJILCTBEHHBIM TOBap HaJUIeKallero KauecTBa Ha
aHAJIOTMYHBIM TOBap y MpoJaBlia, Yy KOTOPOTO 3TOT TOBap ObLI MPHUOOPETEH, €CIM YKa3aHHBII TOBap HE
nojomen o Gopme, rabapuram, GacoHy, paclBETKe, pa3Mepy I KOMIUICKTAIUH.

(B pen. ®enepanbHoro 3aKkoHa oT 17.12.1999 N 212-D3)

[ToTpebutens umeeT nMpaBo Ha OOMEH HENMpPOJOBOJILCTBEHHOTO TOBapa HAJUIEKallero KauecTBa B
TE€YEHHE YEThIPHAALATH AHEU, HE CUUTAsl IHS €ro MOKYIKH.

OOMeH HemnpoJIOBOJIBCTBEHHOTO TOBapa HAJUICKAIEro KadecTBa IMPOBOJUTCS, €CIIH YKa3aHHBIN
TOBap He ObUT B yHMOTPEOJICHNUHU, COXPAHEHBI €r0 TOBAPHBIN BHUJ, MOTPEOUTEIHCKUE CBOWCTBA, TIIOMOBI,
(baOpuyHbIe SIPIBIKU, & TAKXKE UMEETCSl TOBAPHBIN YEK WIIM KACCOBBIN YEK JTMOO WHOM IOATBEPIKIAFOIIHIA
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENsI TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
1100 WHOTO TIOATBEPXKIAIOIIETO OTUIATy TOBapa TOKYMEHTa HE JIMIIAET er0 BO3MOXKHOCTH CCBUIAThCS Ha
CBUJICTEIILCKUE TTOKA3aHUSI.

(B pen. denepanbHoro 3akona oT 21.12.2004 N 171-D3)

[lepeueHs TOBapoB, HE MOJUIEKAIIUX OOMEHY IO OCHOBaHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxaaercs [IpasutensctBom Poccuiickoit denepanuu.

2. B ciydae, eciu aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJIake Ha IeHb 00palleHus IOTpeOuTeNs K
MpOJaBIly, MOTPEeOUTENb BIPABE OTKA3aThbCs OT MCIOJHEHMS JIOTOBOPA KYIUIM-TIPOJAKM U MOTpeOoBaTh
BO3BpaTa YyIUIAYeHHOH 3a yKa3aHHBII TOBap JAEHEXHOH cymMMbl. TpebGoBaHue morpeOuTens o BO3BparTe
yILUIAaYEHHOM 3a yKa3aHHBIA TOBAap JACHEKHOM CyMMBI IIOJUIEKUT YAOBIETBOPEHUIO B TEUEHHUE TPEX THEU
CO JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

Ilo cornameHuto NOTpeOHTENsT C MPOJABIOM OOMEH TOBapa MOXKET ObITh NPEAYCMOTPEH IpU
MOCTYIUICHUH AaHaJOrMYHOIO ToBapa B mpojaxy. llpomaBernr o0si3aH He3aMEIIMTEIBHO COOOLIUTH
MOTPEOUTEITIO O MOCTYIUIEHUU aHATOIMYHOTO TOBApa B MPOIAXKY.

(. 2 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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CtaTtbs 26. YTpaTtuna cuny. - PeaepanbHbivi 3akoH oT 25.10.2007 N 234-®3.

Crtatbs 26.1. iInCTaHUMOHHBLIXN CNOCOO Npoaaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOW KYIUTH-TIPOAAXKH MOKET OBITh 3aKJIIOYEH HA OCHOBAHMHM O3HAKOMIICHUS
HOTpC6I/ITeJI$I C MPCAJIOKCHHBIM ITPOAAaBIOM OIIMCAHUCM TOBapa NOCPECACTBOM KaTajloroB, ITPOCIICKTOB,
OyKJI€TOB, JOTOCHUMKOB, CPE/ICTB CBSI3U (TEIEBU3MOHHOM, MOYTOBOM, PaIMOCBA3U U JPYTUX) U UHBIMU
WCKITFOYAIOMIMMH BO3MOKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHHSI MOTPEOMTENs ¢ TOBapoM JHOO
o0pa3moM ToBapa TpH 3aKIIOYEHHH TAaKOTO JOroBOpa (IMUCTAHIIMOHHBIA CIIOCOO MPOJaXXH TOBapa)
croco6amu.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. [IpomaBiioM 10 3aKJIFOYEHHS JOTOBOPA JIOJDKHA OBITH MIPEIOCTaBlIeHa MOTpeOuTento nHGOopMaIHs
00 OCHOBHBIX TTOTPEOUTETHCKUX CBOMCTBAX TOBapa, 00 ajgpece (MeCTe HaXOKJICHHs) MPOJIaBIa, O MECTE
N3TrOTOBJICHUA TOBAapa, (0] IIOJIHOM (prMeHHOM HAaNMCHOBaHUU (HaI/IMeHOBaHI/II/I) ImpoaaBIa
(u3rotoBUTEINS), O IIEHE U 00 YCIOBHUSAX MPUOOpPETEHUS TOBapa, O €ro JOCTABKE, CPOKE CIYKOBI, Cpoke
TOJTHOCTH W TapaHTHHHOM CpOKe, O TMOPSJIKE OIUIaThl TOBapa, a TaKKe O CPOKE, B TEUCHHUE KOTOPOTO
JCUCTBYET MPETOKCHHIE O 3aKITFOYCHUH JJOTOBOPA.

3. [loTpeburento B MOMEHT JOCTaBKU TOBapa J0JDKHA ObITh B MMCbMEHHOW (hopMe MpenocTaBiieHa
nHpopMaIus 0 ToBape, MpeaycMoTpeHHas crtathed 10 HacTosmero 3akoHa, a Takke MPeIyCMOTPEHHAs
MYHKTOM 4 HacTosIIeH cTaTbil MHPOPMAIIHS O OPSIIKE U CPOKaxX BO3BpaTa TOBapa.

4. [loTpebutens BIpaBe OTKA3aThCsl OT TOBapa B JII0O0E BPEMs JI0 €ro mepeaadu, a mociie nepenadn
TOBapa - B T€YEHUE CEMU JHEM.

B clly4dac, C€CJIh I/IH(l)OpMaHI/IH O IOpsAAKE M CPOKax BO3BpaTa TOBapa HaJICKaAIEro KadeCTBa HE
OnL1a npeaoCTaBJICHA B MMMChbMEHHOM (bopMe B MOMCHT JOCTaBKH TOBapa, HOTpe6I/ITCJ'IB BIIpaBC
OTKa3aTbCA OT TOBApa B TCUCHHUEC TPEX MECALCB C MOMCHTA IIEPEAAYN TOBApa.

BO3BpaT TOBapa HaJJICKaIIECro Kauy€CTBa BO3MOKEH B ClIydac, €CJIIM COXPAaHCHEI €Iro TOBapHBIﬁ BU,
HOTpe6I/ITCJ'II>CKI/Ie CBOﬁCTBa, a TaKXE JOOKYMCHT, HO,Z[TBep)KI[aIOH_II/Iﬁ (baKT U YCIOBHUA IOKYIIKU
YKa3aHHOI'O TOBapa. OTCYTCTBI/IG y HOTpC6I/ITeH${ AOKYMCHTA, IOATBCPIKAAIOIICTO CI)aKT H YCJIOBUA
IOKYIIKK TOBapa, HC JMIIACT €TI0 BO3MOKHOCTH CCbUIATBCA HA APYIruUc NOKA3aTCIbCTBA HpI/IO6peT€HI/I${
TOBapa y JaHHOT'O IIpoJaBIa.

HOTpe6I/ITeJ'IL HC BIIpaB€ OTKa3aTbCiA OT TOBAapa HAMWICKAIICTO KadeCTBd, HMCIOIICTO
HHAUBUAYAJIBHO-OIIPCACIICHHBIC CBOﬁCTBa, cClin YKa3aHHBII>'I TOBApP MOKCT OBITh HMCIIOJIb30BaH
HUCKIIOYUTCIBHO an06peTamu1HM €ro HOTpe6I/ITeHeM.

IIpu otkaze moTpeOUTENss OT TOBapa MpOJaBell JOKEH BO3BPATUTh €MY JICHEKHYIO CYMMY,
YIJIAYEeHHYI0 TOTpeOUTeIeM MO JOTOBOpY, 3a HCKIIOUEHHEM pAacXoJ0B MpoJaBla Ha JIOCTaBKY OT
NOTpeOuTeNsi BO3BPAILlEHHOTO TOBapa, He IO3JHEEe uYeM dYepe3 JecATh JHEH cOo JHS MpeabsBICHUS
NOTpeOUTENIEM COOTBETCTBYIOIETO TPEOOBAHMUSL.

5. IlocneacrBus mpoaaxuv ToBapa HCHAJICKAIICTO KauCCTBA AUCTAHITMOHHBIM crocooom IMpo aaxxunu
TOBAapa YCTAHOBJICHBI IMOJIOXKCHUAMU, NPCAYCMOTPCHHBIMHA CTATHAMU 18 - 24 HaCTOAIICTO 3akoHa.
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CtaTtbs 26.2. MpaBuna npoaaxwu oTAenbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuia mpojaxu OTHEIBHBIX BHUIOB TOBAapOB ycTaHaBiMBaroTcsa IIpaBurensctBoM Poccuiickoin
denepanuu.

Maga lll. SALIUTA NPAB NOTPEBUTENEN NMPU BbINOJIHEHUA
PABOT (OKA3AHUU YCIYT)

CtaTtbsl 27. CpOKU BbINOSIHEHUA paboT (OKa3aHusA ycnyr)

1. Hcnonuutens o00s3aH OCYIIECTBUTH BBINIOJHEHUE paOOTHl (OKa3aHUWE YCIYrH) B CpPOK,
YCTAHOBJICHHBIN MPABHJIAMH BBITIOJIHEHHS OTJEIBFHBIX BHIIOB PadOT (OKa3aHUs OTIACIBHBIX BUIOB YCIYT)
WM JIOTOBOPOM O BBIMIOJIHEHUH paboT (oka3zaHuu yciyr). B noroBope o BbeimoiaHeHHH paboT (OKa3aHUU
YCIIYT) MOXET MPeIyCMaTPpUBATHCS CPOK BBIMOJIHEHHUS PaOOTHI (OKa3aHUs YCIYTH), €CIM yKa3aHHBIMU
NpaBUJaMH OH HE TPEAYCMOTPEH, a TakkKe CpPOK MEHBIIEH MPOJOJDKATEIIEHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMHU TIPABUIIAMH.

2. Cpox BbITIOTHEHHUST PabOTHI (OKa3aHUS YCIYTH) MOXKET OMPEIeISIThCA TaTou (Tepuoaom), K
KOTOPOM JTOJDKHO OBITh 3aKOHYEHO BBITIOTHEHHE padOTHI (OKa3aHUE YCIyTru) win (1) JaTou (Iepruoiom), K
KOTOPOH MCIIOJTHUTENh TOJHKCH MPUCTYIHTH K BHITIOJIHEHUIO paO0THI (OKa3aHHIO YCIYTH).

(B pen. ®enepanbHoro 3aKkoHa oT 17.12.1999 N 212-D3)

3. B cnyuae, ecnu BBITIOJIHEHHE PaOOTHI (OKa3aHUE YCITYTH) OCYIIECTBIISIETCS 1O YacTsIM (JIOCTaBKa
MEPUONYECKON TeYaTH, TEXHHYECKOe OOCTY)KMBaHHWE) B TEYEHUE CpOKa JCWCTBUS JOTOBOpa O
BBITIOJTHEHUH paboT (OKa3aHHUU YCIIYT), TOJDKHBI TPEyCMaTPUBATHCSI COOTBETCTBYIOIINE CPOKH (TIEPHO JIbI)
BBITIOJTHEHHS TAaKUX pabOT (OKa3aHUs yCIIyT).

[lo cornameHWO CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKXKE CPOKU 3aBEPUICHHS
OTJIENLHBIX ATAIOB PaOOTHI (IIPOMEKYTOUHBIE CPOKH ).
(. 3 BBeien denepanibHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Ctatbsa 28. lNocneacTBMA HapylleHUS UCNOJNTHUTENIEM CPOKOB BbINOJIHEHUA paboT
(okasaHusa ycnyr)

1. Ecnu MCTHIOJHUTEIb HAPYIIUI CPOKH BBITIOJIHEHHS PA0OThI (OKa3aHUs YCIYTH) - CPOKU Havaja U
(u1K) OKOHYAHUS BBHIIOJTHEHUS PaOOTHI (OKa3aHUs yCIyru) U (WIKM) MPOMEXKYTOUHBIE CPOKU BBITTOJIHEHUS
paboThl (OKa3aHUS YCIYTH) WM BO BpPEeMs BBINOJHEHHUS pabOThl (OKa3aHUS YCIYTH) CTAlO OYEBHIHBIM,

YTO OHA HEe Oy/IeT BHIMIOJIHEHA B CPOK, MOTPEOUTENH MO0 CBOEMY BEIOOPY BIIpaBe:
(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HA4YUTh UCTIIOJHUTEIIO HOBBIHI CpPOK;
(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

MOPYYHUTh BBINOJIHEHHE DPA0OTHI (OKa3aHUE YCIYTH) TPETbUM JIMIAM 3a Pa3yMHYIO LEHY WU
BBITIOJIHUTh €€ CBOMMH CHJIAaMH U TIOTPEOOBATh OT UCHOJHHUTENSI BO3MEIIEHHUS IOHECEHHBIX PacXo/IOB;
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MOTpeOOBaTh YMEHBIIICHUS IICHBI 32 BHITIOJTHEHHUE PA0OTHI (OKa3aHHE YCIYTH);

OTKa3aThCsl OT UCHOJHEHUS I0TOBOPA O BHIIIOJIHEHUU PabOThI (OKA3aHUU YCIYTH).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens BnpaBe MOTpeOOBATH TAKXKE IMOJHOTO BO3MEUICHHS yOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HAPYIIEHUEM CPOKOB BBIMOJHEHUS pabOThl (OKa3aHUs YCIyrH). Y OBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTS YIOBJIETBOPEHHS COOTBETCTBYIONINX TPEOOBAHUI MMOTPEOUTEIIS.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble NOTpPeOUTENEM HOBbIE CpPOKH BBINOJIHEHHS padOThl (OKa3aHMsI YCIIYTH)

YKa3bIBAIOTCS B JIOTOBOPE O BBIIOJTHEHUHU PAOOTHI (OKa3aHUU YCIIYTH).
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B caygae mpocpoykd HOBBIX CPOKOB MOTPEOUTENTh BIpaBE MPEABSIBUTH HCIIOTHUTEIIO WHBIE
TpeOOBaHUs, yCTAHOBJIEHHBIE TYHKTOM | HaCTOSIIECH CTaThH.

3. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIyTH), BO3BpaIiaeMasi MoTpeOUTeNo mpu OTKa3e OT
WCIIOJIHEHUST JIOTOBOPA O BBIMOJIHCHHM pPa0OTHl (OKa3aHWUM YCIYTH), a TakKe YJWThIBaeMas IpH
YMEHBIIIEHUH II€HBI BBIMOJHEHHOW pPabOThI (OKAa3aHHOW YCIyrd), OMPEAeNseTCs B COOTBETCTBUU C
nyHKTaMu 3, 4 1 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT WCIIOJHEHHS JOTOBOPA O BBHITIOJIHEHUH Pa0OTHI (OKa3aHUU YCIYT'H) UCTIOJIHUTEIH
He BIIpaBe TpeOOBaTh BO3MEIICHUsS CBOMX 3aTpar, MPOU3BEACHHBIX B IPOIECCE BBITIOJHEHUS PabOTHI
(okazaHMs YCIIYTH), a TaKKE IUIAThl 3a BBINIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY), 332 HUCKIIOUYCHHUEM
cltydasi, €CJId TOTPEOUTEIh IIPUHSUT BHITIOJHEHHYIO pa00Ty (OKa3aHHYIO YCIYTY).
(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

A03an uckimrodeH. - denepabHblid 3aK0H 0T 17.12.1999 N 212-D3.

5. B cnyvae HapylleHUs YCTAaHOBJICHHBIX CPOKOB BBITIOJIHEHHUS Pa0OThI (OKa3aHHS YCIYrH) HIU
HA3HAYCHHBIX TOTPEOMTE]IEM Ha OCHOBAHHMM IyHKTa | HACTOSIICH CTaThH HOBBIX CPOKOB WCIIOJIHUTEIH
yIIAYUBACT OTPEOUTEIIO 32 KaX/Iblil JIeHb (4ac, €CIIU CPOK OIPEJIeNICH B Yacax) MPOCPOYKH HEYCTOHKY
(meH0) B pa3Mepe TpeX NPOIICHTOB IICHBI BBHIMOJHEHUS pabOThl (OKa3aHWs YCIYrH), a €Clid IieHa
BBITIOJIHEHUST PaOOTHI (OKa3aHUSl yYCIYrH) JIOTOBOPOM O BBINOJHEHUU pPabOT (OKa3aHWM YCIIYT) HE
ompeneneHa - oOmeil I1eHsl 3aka3a. J[oroBopoM O BHINMOJIHEHHH pPabOT (OKa3aHHU YCIYT) MEXIY
MOTPEOUTENIEM M UCTIOITHUTEIIEM MOXKET OBITh YCTAHOBIICH 00JIee BRICOKUH pa3Mep HEYCTOWKH (TICHH).

(B pen. denepanpHOro 3aKoHa OT 17.12.1999 N 212-D3)

Heycroiika (nieHs1) 3a HapyIIeHHe CPOKOB Hauaia BBITIOJHEHUS paboThl (OKa3aHUs YCIYTH), €€ dTara
B3BICKMBAETCS 32 KX JIeHb (Yac, eclM CPOK OMpENeNeH B Yacax) MPOCPOYKH BIUIOTH IO Hayania
BBITIOJIHEHUST PalOOTHl (OKa3aHUS YCIYrH), €€ dTama WIM NPEeAbSBICHUS MOoTpeduTeneM TpeOOBaHMUIA,
MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEN CTaThU.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycrolika (mieHs) 3a HapylIeHHEe CPOKOB OKOHYAHUS BBINOJHEHHS paObOThl (OKa3aHUs YCIIyTH), €e
JTana B3bICKMBAETCS 3a KaXAbIH JIeHb (Yac, €Clii CPOK OINpE/eieH B yacax) MPOCPOYKH BIUIOTH O

www.consultant.ru Crpannna 31 u3 46
HajIe:KHAsl IPAaBOBas MOAJEPKKA


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=01.04.2021&dst=100140&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=01.04.2021&dst=100116&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=01.04.2021&dst=100117&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=01.04.2021&dst=100141&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=01.04.2021&dst=100119&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=01.04.2021&dst=100142&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=01.04.2021&dst=100121&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=01.04.2021&dst=100123&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=01.04.2021&dst=100124&fld=134

3akoH P® o1 07.02.1992 N 2300-1
(pexn. or 22.12.2020)
"O 3amuTe npap norpedurTenei”

Joxyment npenocrasieH Koncynbrantllioc
Jara coxpanenus: 01.04.2021

OKOHYAHHUsl BBINOJIHEHUS DPAaOOTHI (OKa3aHHs YCIyrd), €€ d3Tana WIM MPeIbsBICHUS MOTpeOuTenemM
TpeOOBaHUM, MPETYCMOTPEHHBIX ITyHKTOM | HACTOSAIICH CTAaTHH.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3bICKaHHOHM NOTpeOuTeNeM HEYCTOMKM (II€HM) HE MOXET IPEBBINIATh LIEHY OTAEIBHOTO
BHJIa BBITIOJIHEHHUS pa0OTHl (OKa3aHWs YCIAyrd) WKW OOIIyI0 LIEHY 3aKa3a, €CJIM 1I€HA BBITIOJHEHUS
OT/AENBHOTO BHUJAa pabOThl (OKa3aHHWsS YCIYrd) HE OIpejAesieHa JTOTOBOPOM O BBITIOJHEHHH PabOThHI
(OKa3aHWM YCIIYTH).

Pa3mep HeycToiiku (IeHH) onpeeNnsieTcs, HICX0/A U3 LIEHbI BBIIIOJIHEHUS paOOThI (OKa3aHMsl YCIIYTH),
a ecJM yKa3zaHHas [IeHa He OTpeesieHa, NCXO/Is U3 O0IIel IIeHbl 3aKa3a, CyIIeCTBOBABIICH B TOM MECTE, B
KOTOpOM TpeOOBaHHWE TOTPEOUTENS] JOJKHO ObUIO OBITH YAOBJIETBOPEHO MCIIOJHHUTEIEM B JEHBb
JTOOPOBOJIFHOTO yIOBIIETBOPEHHS TAKOTO TPEOOBAHUS WIIM B JICHb BEIHECEHUS CyAeOHOTO peIIeHus, CIH
TpeboBaHNEe TOTPEeOUTENS JOOPOBOILHO YIAOBIETBOPEHO HE OBLIIO.

6. TpeboBanusi MoTpeOHUTENs, YCTAaHOBJEHHbIE MYHKTOM | HacTosed cTaTbH, HE TOJyIekKaT
YIOBJIETBOPEHUIO, €CIIN UCTIOJHUTEIb TOKAXKET, YTO HApYIIEHUE CPOKOB BBIINOJIHEHUS pabOThl (OKa3aHUS
YCIIyTH) IPOU3OIILIO BCIEACTBHE HEITPEOJOIMMOM CHITBI MIIM TIO BUHE OTPEOUTEIS.

Ctatba 29. lNpaBa notpebutensa npu oOHapyXeHUU HeAOCTAaTKOB BbINOSIHEHHOMN
paboTbl (OKazaHHOM ycnyru)

1. Tlorpebutenpy mpu OOHAPYKEHWHU HEJOCTATKOB BBHITIOJHEHHOW DPAaOOTHI (OKa3aHHOW YCIIYTH)
BIIPaBE 10 CBOEMY BHIOOPY OTPeOOBATH:

0€3B0O3ME3THOTO YCTPAHEHHUS HEIOCTATKOB BBHIITOJIHEHHON Pa0OThI (OKa3aHHOM YCIIYTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI BHITIOJHEHHOH pab0ThI (OKa3aHHOMW YCIIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYTOM BEIM U3 OAHOPOJHOTO MaTepuasia TaKOro e KayecTBa WiIn
MTOBTOPHOTO BbINOJIHEHUSI paboThl. [Ipu 3TOM moTpeduTens 00s13aH BO3BPATUTh paHee MepelaHHYI0 eMy
HCIIOJIHUTEJIEM BEllb;

BO3MCIICHHA IMOHCCCHHBIX MM PACXOAOB II0 YCTPAHCHUIO HCAOCTATKOB BBIITOJIHEHHOM pa6OTBI
(OKaSaHHOﬁ YCJIYFI/I) CBOMMH CHUJIaMH WX TPCTbUMM JINLAMU.

YaoBneTrBopeHue TpeOOBaHUN TOTpeOUTeNnst O OE3BO3ME3AHOM YCTPAaHEHHWH HEIOCTaTKOB, 00
W3TOTOBJICHUHM JPYrol BEIIM WIM O TMOBTOPHOM BBIMIOJHEHUU pPAOOTHl (OKa3aHUHM YCIYru) He
OCBOOO’KJa€T MCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHM 3a HApYIIEHHE CPOKAa OKOHYAHHS
BBITIOJTHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

[ToTpeOuTens BIpaBe OTKA3aThCsA OT UCHOJIHEHUs] JIOTOBOpPA O BBHIMOJIHEHHH PabOTHI (OKa3aHWUU
yCIyTH) U MOTPeOOBaTh MOTHOTO BO3MEIIECHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJHEHHOW pPa0OThl (OKa3aHHOW YCIyTH) HE YCTPAaHEHBI WCIIOTHHUTEIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT HCIIOJHEHHUS JOTOBOpa O BBIMOJHEHHU PAOOTHI (OKa3aHHWH
yCIyTH), €CITH UM OOHAPYKEHBI CYIIECTBEHHBIE HEJIOCTATKH BBITIOJHEHHOW PabOTHI (OKa3aHHOM YCIIyTH)
WJIY UHBIE CYIIECTBEHHBIE OTCTYIUIEHHUS OT YCJIOBHI 10rOBOpa.
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(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

[TorpebuTens BrpaBe MOTpeOOBATH TAKXKE MOJHOTO BO3MEUICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBINOJIHEHHON paOoThl (OKa3aHHOM yciyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTS YIOBJIETBOPEHHS COOTBETCTBYIONINX TPEOOBAHUI MMOTPEOUTEIIS.

2. lleHa BBIMIOJIHEHHOW pabOTHI (OKA3aHHOW YCIIYTH), BO3BpaIlaeMas IMOTPEOUTEI0 MPU OTKa3e OT
WCTIOJIHEHUSI JIOTOBOpa O BBINIOJHEHWH pabOThl (OKa3aHWUHM YCIYTH), a TakKKe YYUThIBaeMas IIpU
YMEHBIIIEHUH II€HBbl BBIMOJHEHHOW pPabOThl (OKa3aHHOW YCIyru), OMpPEAeNseTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosIIEero 3aKoHa.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHusi, CBA3aHHbIE C HEIOCTaTKaMH BBINOJIHEHHON pPalOThI (OKa3aHHOW YCIyru), MOTYT
OBITh TIPEABSBIICHBI MTPU MPUHITUU BHITIOJIHEHHON Pa0OTHI (OKa3aHHOW YCIYTH) MM B XOJI€ BHIIOJHEHHS
paboThl (OKa3aHWS yCIyrd) Ju0O0, €CITM HEBO3MOXXHO OOHApYXHTh HEAOCTATKH TIPU TPHHITHH
BBITIOJIHEHHOU paboThl (OKa3aHHOM YCIYTH), B T€YEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIINM ITyHKTOM.

[ToTpeOuTens BIIpaBe MPEIbSIBISATh TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBIITOJIHEHHOW PabOTHI
(oxa3aHHOW YCIIYTH), €CJIM OHU OOHApY)KEHBI B TEYCHHE TapaHTHMHOTO CPOKa, a MPU €r0 OTCYTCTBUH B
pa3yMHBIH CPOK, B TIPEJIeNIax ABYX JIET CO JIHS MPHHSTHS BBITOJTHEHHOW paOOTHI (OKa3aHHOM YCIIYTH) HIIH
TISITH JIET B OTHOIIICHHH HEIOCTATKOB B CTPOCHUU M MHOM HEJIBIKMMOM HMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. HWcnonHuWTeNb OTBEYaeT 3a HEMOCTATKH paldOThl (YCIYru), Ha KOTOPYHO HE YCTaHOBJICH
TapaHTUHWHBIA CPOK, €CIU TOTPEOHMTENh JOKAKET, YTO OHH BO3HUKIHM JIO €€ NMPHHATUS UM WIH IO
MPUYMHAM, BOSHHUKIIUM JI0 ’TOTO MOMEHTA.

B ortHOomeHun paboThl (YCIyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUHHBIA CPOK, HCIOJHUTEIH
OTBEYACT 3a €€ HEIOCTaTKH, €CIM HE JOKAXET, YTO OHM BOZHHMKIM IOCJE MPUHATHS palboThl (YCIyru)
nmoTpeduTesieM BCIACACTBUE HAPYIICHUS WM TIPaBWJI HCIIOJIB30BAaHUS pe3yibTara paboThl (yciayru),
JEUCTBUN TPETHUX JIUI WJIK HETPEOI0TUMOMN CHIIBI.

(1. 4 BBeien denepabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyuasx, Korja mpeayCMOTPEHHBIM JOTOBOPOM T'apaHTHMHBIN CPOK COCTABIISET MEHEE ABYX
neT (MATU JIeT Ha HeJIBUKUMOE UMYIIECTBO) U HEOCTATKU paboThl (YCIyru) oOHapyKeHbl HOoTpeduTeeM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B Mpeienax IBYX JeT (MATH JeT Ha HEeJBUKUMOE UMYIIECTBO),
MOTpeOUTENb BIIpaBe MPEIbSBUTh TPEOOBAHMUSA, MPEIYCMOTPEHHbBIE MTyHKTOM | HacTOsIIeH cTaThbu, €CIU
JOKQ)KET, 4YTO TaKHe HEIOCTAaTKU BOZHHUKIM JO0 MPHUHITHS UM pe3yiabTara paboThl (yCIyrd) WU IO
MIpUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(m. 5 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIECHHS CYIIECTBEHHBIX HEJOCTaTKOB pPabOTHI (yCIyru) HOTpeOMTENbh BIIpaBe
IPEIbSIBUTH MCIIOJHUTENO TpeOoBaHuE 0 OE3BO3ME3THOM YCTPAaHEHUHU HEJOCTATKOB, €CIM JOKAXKET, YTO
HE/I0CTATKU BO3HUKIIM J0 NPUHATHS UM pe3yibTaTta paboTsl (YCIyry) WK M0 MpUYMHAM, BOSHUKIIUM J0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBbITh MPEABABICHO, €CIU TaKHe HEJOCTaTKH OOHAapY)KEHBI IO
HCTEUYEHUHU ABYX JET (IIATU JIET B OTHOIIEHUH HEIBMKMMOIO MMYILECTBA) CO JHS NMPUHATHUS pe3ylbTara
paboThI (yCiIyru), HO B IpeJiesiaX YCTAaHOBJICHHOTO Ha pe3ynbTaT padoThl (YCIyTH) CpoKa CIyKObl WM B
TEUEHHUE JIECATH JIET CO JIHS MPUHATUS pe3yabTaTra paboThl (YCIyTH) MOTPEOUTENIEM, €CIIU CPOK CITYXKOBI
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He ycraHoBieH. Ecim naHHOe TpeOoBaHME HE YAOBJIETBOPEHO B TEUCHHE JBAJALATU JHEH CO JHA €ro
IIpeIbSABICHUS NOTPEOUTENEM UM OOHAPYKEHHBIN HEIOCTATOK SIBJIIETCS HEYCTPAaHHWMBIM, MOTPEOUTEND
110 CBOEMY BBIOODY BIIpaBe TpeOOBATh:

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIICHHS [IEHBI 32 BHITIOJHEHHYIO PadoTy (OKa3aHHYIO YCIYTY);

BO3MENIEHUS] TIOHECEHHBIX MM PAacXOJI0B MO YCTPAHEHHUIO HEIOCTATKOB BBIMOJHEHHOW pabOThI
(oKa3aHHOM yCIyTH) CBOMMH CHJIAaMU WJIU TPETHUMH JIUIIAMH;

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpPa O BBINOJIHEHUWU paboThl (OKa3aHUM YCIYTM) U BO3MEIIECHUS

YOBITKOB.
(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

Ctatba 30. CpoKM ycTpaHeHUsi He[oOCTaTKOB BbINOJIHEHHOW paboTbl (OKazaHHOM
ycnyru)

Henocratku paboTel (ycinyru) IOJDKHBI OBITH YCTpaHEHBl HCIOJIHHUTENEM B pa3yMHBIH CpOK,
Ha3HA4YCHHBIN MOTpEeOUTEIEM.
(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

AG3ar uckimodeH. - denepanbHblid 3aKk0H oT 17.12.1999 N 212-03.

HaznaueHHBIN MOTpEOUTENIEM CPOK YCTPAHEHHUSI HEJOCTATKOB TOBapa YKa3bIBAeTCs B JOrOBOPE WA
B HMHOM IIOJIMUCHIBAEMOM CTOPOHAMH JOKYMEHTE MO0 B 3asBJICHWH, HANpPaBICHHOM IOTPEOUTEIIEM
WCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHe MNpeAyCMOTPEHHBIX HACTOALIEH cTaTbell CPOKOB YCTPAHEHHUS HEJOCTAaTKOB
BBITIOJIHEHHOW PalOThI (OKa3aHHOM YCIYTHM) MCHOJHUTENb YIJIauMBaeT MOTPEOUTENIO 3a KaxAbld JIeHb
IIPOCPOYKU HEYCTOUKY (IIEHIO), pa3Mep U MOPSIOK UCYUCICHUSI KOTOPOI OMPENeNaioTCS B COOTBETCTBUU
C IIYHKTOM 5 cTaThu 28 HACTOSIIEr0 3aKOHa.

B cnydae napylieHus ykazaHHBIX CPOKOB MOTPEOUTENb BIPaBE MPEAbSIBUTH MUCIOIHUTENIO WHBIC
TpeOoBaHuUs, MPEAYCMOTPEHHBIEC MyHKTaMu | 1 4 ctathu 29 HacTosIero 3aKoHa.

CtaTtbs 31. Cpoku yaoBneTBopeHUA oTaeNbHbIX TpeboBaHUM noTpedbuTtens

1. TpeboBanus norpeduTesnss 00 yMEHbIIEHUH LIEHBI 32 BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy),
O BO3MEILEHUN pacXoJO0B IO YCTPAHEHHIO HEJIOCTATKOB BBINOJHEHHOH paOOThl (OKa3aHHOM YCIyrH)
CBOMMH CHJIaMHU WJIM TPETBUMH JIMIIAMH, a TAaKXKe O BO3BpaTe yIJIaueHHOM! 3a paboTy (YCIyry) IeHEeXHOM
CyMMBI ¥ BO3MEIEHUH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT MCIIOJHEHHUs J0TroBOpa,
MpeAyCMOTpeHHbIe TyHKTOM | cratbu 28 u nyHkTtamu 1 U 4 ctathu 29 Hacrosiero 3akoHa, MOAJIexaT
YJOBJIETBOPEHHIO B JIECATUAHEBHBIN CPOK CO JHS NPEAbABICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus moTpeOuTens o 0€3BO3ME3THOM HM3TOTOBJICHHMU JPYrod BEUId U3 OJHOPOTHOTO
MaTepuaga TaKoro K€ KauecTBa WIJIM O TIOBTOPHOM BBITIONHEHHH PAa0OTHI (OKAa3aHUH YCIYTH) MOAJIEKAT
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yIIOBJICTBOPEHUIO B CPOK, YCTAHOBJICHHBIHN JJIi CPOYHOTO BBITIOJIHEHUS PAaOOTHI (OKa3aHUs YCIyTH), a B
cllyyae, €Clid 3TOT CPOK HE YCTAaHOBJICH, B CPOK, MPEIYCMOTPEHHBII JOTOBOPOM O BBITIOJIHEHUH PabOTHI
(OKa3aHUM YCIIYTH), KOTOPBINA OBLIT HEHAICHKAIIIEC NCITOJTHEH.

3. 3a HapylIeHHe MPEAYCMOTPEHHBIX HACTOSIICH CTaThEH CPOKOB YIOBJICTBOPEHHUS OTICIBHBIX
TpeOOBaHMN TOTPEOUTENST MCIOJHUTENb YIUIAYMBACT MOTPEOUTENI0 3a KaXKABIH JEeHb MPOCPOUYKH
HEYCTOUKY (TI€HI0), pa3Mep U MOPSI0OK UCUUCICHUS] KOTOPOU OMPEACIISIOTCS B COOTBETCTBUM C ITYHKTOM
5 craTthu 28 HacTosIEero 3aKoHa.

B ciyuae napymieHHsI CPOKOB, yKa3aHHBIX B TMyHKTax | W 2 HACTOSMICH CTaThH, NMOTPEOHTEIH
BIIpaB€ MpEAbSABUTH HUCIOJHUTENIO0 HHbIE TpPeOOBaHUS, MPEIyCMOTPEHHbIE NMYHKTOM 1 crathu 28 u
nyHkTamu 1 u 4 cratbu 29 HacTosero 3akoHa.

CtaTtbs 32. MpaBo noTpedbuTensa Ha oTKa3 OT UCNOJSIHEHMUSA AOroBopa O BbINOSIHEHUN
paboT (okazaHuu ycnyr)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTtens BpaBe 0TKa3aThCS OT UCIIOJHEHHSI IOTOBOPA O BBITIOJTHEHUHU PabOT (OKa3aHUU YCIIYT)
B JIF000€ BpeMs TIPH YCIIOBUHU OTUTATHI UCTIOTHHUTETIO (DAKTHUECKH MMOHECEHHBIX UM PAcX0JI0B, CBSI3aHHBIX
C MCIIOJTHEHHEM 0053aTeNILCTB 110 TaHHOMY J0TOBOPY.

CtaTtbs 33. CmeTa Ha BbInonHeHne paboTbl (OKaszaHue ycnyru)

1. Ha BemonHeHHe paboThl (OKa3aHUE YCIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O BBITOJHEHHU
paboThl (OKa3aHUH YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAast I MIPUOJIM3UTEIIbHASI CMETA.

CocraBneHue Takoil CMETHI 110 Tpe6OBaHI/IIO HOTpe6I/ITCJ'ISI HJIM UCIIOJTHUTENIS 003aTeNLHO.

2. HWcnonHutenb He BIpaBe TpeOOBAaTh YyBEIUYEHHs] TBEPAOW CMEThI, a MOTPEOUTENIb - ee
YMEHBIIIEHHUA, B TOM 4HCIE B Cily4yae, KOIrJa B MOMEHT 3aKJIIOYEHHs] [OTrOBOpa HCKIIOYanach
BO3MOXHOCTb MPEAYCMOTPETH MOJHBIN 00BbEM MOANEKAIIUX BBIIOJHEHHIO paOOT (OKa3aHUIO YCIIYT) WIH
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

Hcnonnurenp uWMeeT mpaBo TpeOOBAaTh YBEIWUYCHUS TBEPIOW CMEThI TPU CYIIECTBEHHOM
BO3pacTaHUH CTOMMOCTH MAaTEPHAIOB M OOOPYIOBaHHS, MPEIOCTABISIEMbIX HCIIOJIHUTEIIEM, a TaKXKe
OKa3bIBAEMBIX €My TPETHHUMH JIMLAMH YCIYT, KOTOPOE HENb3sl ObUIO MPEIyCMOTPETh NPU 3aKITFOUCHHUH
noroBopa. [Ipu oTkaze moTpeOUTENsT BBINOIHHUTH ATO TPEOOBAHHME HCIOJIHHUTEIb BIPAaBE PACTOPTHYTh
JIOTOBOP B CYIeOHOM TIOPSIZIKE.

(. 2 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecaiun Bo3HHKIAa HeEO 6X0,I[I/IMOCTB BBITIOJTHCHHUA  JOIIOJTHHUTCIIBHBIX pa60T (0K8.38.HI/I}I
JAOIIOJIHHUTCIIBHBIX YCJ'IYF) U MO 3TOH IMPUYIHUHE CYIICCTBCHHOI'O MPCBBINICHUSA HpH6HH3HTeHLHOﬁ CMCThI,
HCIIOJIHUTENb 00s3aH CBOCBPCMCHHO IIPCAYIIPCAUTDH 00 3TOM HOTpe6I/ITCJIH. Ecmu HOTpe6I/ITeHB HC aall
COT'JIaCu€ Ha IMMPECBbIINICHUC HpI/I6J'II/ISI/ITeJ'ILHOI7I CMCTBI, OH BIIPpAaBC€ OTKA3aTbCA OT HUCIIOJIHCHUA JOTOBOpA. B
9TOM CJIyda€ HUCIIOJIHUTCIIb MOXKET TpC6OBaTL oT HOTpC6I/ITCJ'I$I YIUIAThl IEHBI 3a BBIIIOJIHCHHYTO paGOTy

(OKa3aHHYIO YCIIYTY).

I/ICHOJ'IHI/ITCJ'IL, CBOCBPCMCHHO HC HpCIlYHpCILI/IBI_HI/If/i HOTpC6I/ITCJ'I$I (O) HCOGXOI[I/IMOCTI/I IMMPCBLINICHUA
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NPUOJIM3UTEIBHOM CMETHI, 00s13aH MCIIOIHUTD JJOTOBOP, COXpaHss MPaBO Ha ormjary paboTsl (Yciuyru) B
npenenax npuOIU3UTEIbHON CMETBI.
(. 3 BBenen denepanbabiM 3ak0HOM OT 17.12.1999 N 212-D3)

CtaTtbs 34. BbinonHeHue paboThbl U3 MaTepuana UCMONHUTENA

1. UcnonHuTenb 00513aH BBINOIHUTH PabOTY, ONPEIEICHHYIO JOTOBOPOM O BBINOJIHEHUH PabOThI, U3
CBOEr0 MaTepHuaja U CBOUMU CPEICTBAMU, €CJIM HHOE HE IIPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGJ'IB, HpCJIOCTaBI/IBIHI/Iﬁ Marcepuajl g BBIIOJIHCHUA pa60T51, OTB€UYacT 3a €TI0
HEHaJUIeXkalllee KadecTBO IO MpaBwiaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBAPBl HEHAJUIEXKAIIETO
Ka4yecTBa.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

2. Matepuasl UCTIOJTHHUTENS OTUTAYMBACTCSI TIOTPEOUTENEM MPH 3aKITFOUEHUH YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WIIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBITIOJHEHUH PAOOTHI C YCIOBHEM OKOHUYATEIHHOTO
pacdeTra MpU TMOJTYYCHHH TOTPEOUTEIEM BBITIOJTHEHHON HCIOJHUTENIEM pPaOOThI, €CIM HHOW MOPSIOK
pacyeToB 3a MaTepHrall HCIIOIHUTENS He TIPEAYCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. ®enepanbHoro 3aKkoHa oT 17.12.1999 N 212-D3)

3. B ciyuasx, mpeaycMOTPEHHBIX TOTOBOPOM O BBITIOJHEHHH pPa0OTHI, MaTepHUanl MOXKET OBITh
MPEJOCTaBICH  HCIOJHUTENEM moTpebutenmo B kpeaut. llocienyromee W3MEHEHHE — IIEHBI
MIPEIOCTABICHHOTO B KPEIUT MaTepraa UCIIOJIHUTENST He BJeUueT 3a co0oii mepepacyera.

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

4, MaTepI/IaJ'I UCIIOJITHUTCIIA U HCO6XO,I[I/IMBIG JJI1 BBITIOJITHCHU S pa6OTI>I TEXHUYCCKUE CPEACTBA,
HHCTPYMCHTBI U ITPOYCE JOCTABIAIOTCA K MCCTY BBIIIOJITHCHUA pa60T HUCIIOJTHUTCIIEM.

CtaTtbs 35. BbinonHeHune paboTbl U3 MaTepuana (C Belblo) noTpedbuTtens

1. Ecnu paGoTa BBIMOJIHAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuaia (C Bellbio) MoTpeOuTens,
HCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepHaa (Belr) U MpaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonnutens o0g3aH:

NPeayNpeUuTh TOTPEOUTENs] O HENPUTOJHOCTH WM HEeI0OpOKaYeCTBEHHOCTH TEpPEIaHHOTO
norpedureneM Marepuaia (BEIIn);

nNpeACTaBUTDb OTHUET 00 HU3PacX0J0BaHUHN MAaTCpUuajia U BO3BPATUTH €ro OCTATOK.

B cnydae mosHOW MM yacTUYHOM yTpaThl (HMOBpEXICHMs) MaTepuana (BEl[d), MPUHATOrO OT
NOTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXIHEBHBIH CPOK 3aMEHUTHh €ro OJHOPOJHBIM MaTepuaoM
(BelIbI0) aHAJIOTUYHOTO KauyecTBa U IO JKEJAHUIO MOTPEOUTENs M3TOTOBUTH HM3/EIHE U3 OJHOPOIHOTO
MaTepuasa (Belln) B pa3yMHBIH CPOK, a MPH OTCYTCTBUU OJTHOPOJHOTO MaTepHaia (BelH) aHaJIOTHYHOTO
Ka4yecTBa - BO3MECTHUTh MOTPEOUTENIO JBYKPATHYIO LIEHY YTPAaueHHOTo (MOBPEXJEHHOTO) Marepuana
(Bemu), a TaK¥Ke pacxo/ibl, IOHECEHHBIE TOTPEOUTEIEM.
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2. llena yrpayeHHOTO (HMOBPEXKICHHOIO) Marepuana (BEIIM) OMPEAENseTCs, HUCXOAS W3 LIEHbI
Martepuaina (Belu), CyIIeCTBOBAaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE NOTPEOUTENS TOJIKHO ObLIO
6I)ITI) YAOBJICTBOPCHO UCIIOJIHHUTCIIEM B JICHD IIO6pOBOJ'II)HOFO YAOBJICTBOPCHHA TAKOI'O Tpe6OBaHI/I$I nIn B
JICHb BBIHECCHHS CyJeOHOTO PEUIeHHUs, €CIH TpeOOBaHUE MOTPEOUTENs T0OPOBOJILHO YAOBIETBOPEHO HE
OBLIO.

Ilena marepuana (Beuy), mepeaaBaeMoro UCIOJIHUTEIIO, ONPEIENISETCS B TOTOBOPE O BBIMOJIHEHUH
pabOTHI MM B MHOM JIOKYMEHTE (KBHTAHIINH, 3aKa3€), TIOITBEPKIAIOIIEM €TI0 3aKTF0UCHUE.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnonHutenb ocBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYI0 WIM YacTUYHYI yTpary
(moBpexaeHue) matepuana (BEUu), NPUHATOrO0 UM OT MOTPEOUTENsl, €CIU NOTPeOUTeNb NPEaYIpEKIeH
HCTIOJHUTENIEM 00 0COOBIX CBOMCTBaX Marepuaia (BeIlu), KOTOPbIe MOTYT MOBJIEYh 32 COOOM €ro MOJIHYIO
WIM 4aCTUYHYIO yTpary (HOBpEeXIeHHE) TUO0 eciM yKa3aHHbIe CBOWCTBAa MarepHalia (BEld) HE MOIJIH
ObITh OOHAPYKEHBI IPU HaJJIEXKalllel IPUEeMKe HCIIOJIHUTENIEM 3TOro MaTepuana (Ben).

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

Ctatba 36. OO6si3aHHOCTbL McnonHuTensa wuHdpopMupoBaTb noTpeduTensa o006
obcTosiTenbCTBaX, KOTOpPbIe MOryT MNOBMUATbL Ha KayecTBO BbINOSIHAEMON paboTbl
(okasbiBaemMou ycriyru) unm noBriedb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonautens 00s3aH CBOEBPEMEHHO HWH(OPMHUPOBATh MOTPEOUTENSI O TOM, YTO COOJIIOJICHHE
yKa3aHW MOTPEOUTENST M UHBIE 0OCTOSTEIBCTBA, 3aBUCSIIUE OT MOTPEOUTENSI, MOTYT CHH3UTh Ka4eCTBO
BBITIOJTHSIEMOM pabOThI (OKa3bIBAEMOW yCIYTH) WM MOBJIEYh 3a COOOM HEBO3MOKHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecim  mortpebutenb, HECMOTpS Ha CBOCBpPEMEHHOE H 00OCHOBaHHOE HMH(DOPMHUpPOBAHHE
UCTIOJIHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHHT HEIPHUTOHBIA MM HEAOOPOKAYECTBCHHBI MaTepHai, He
M3MEHUT YKa3aHWW O CIOCO0E BBHINMOJIHEHHS Pa0OThI (OKa3aHUsl YCIyrH) JIMOO HE YCTPAaHUT HWHBIX
0OCTOSITENILCTB, KOTOPHIE MOTYT CHHU3UTh KAdyeCTBO BBIMOJHAEMOW pPaOOThI (OKa3bIBAEMOW YCIIYTH),
WCTIOJIHUTEIb BIPABE OTKA3aThCsl OT UCIOJIHEHHUS JOTOBOPA O BBIIOJHEHUU PaOOThI (OKa3aHUM YCIyTH) U
noTpeOOBaTh MOJIHOTO BO3MEUICHUS YOBITKOB.

(B pen. denepanbHoro 3akona oT 21.12.2004 N 171-D3)

CtaTtbs 37. NMopsanok n ¢popmbl onnatbl BbIMNOSIHEHHON PaboTbl (OKa3aHHOW yCIyriu)
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

IToTpeOutens 00s3aH OMIATUTh OKa3aHHbIE €My YCIYIM B TOpsIKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JJOTOBOPOM C MCIIOJTHUTEIIEM.
(uactb nepBas B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

HOTpe6I/ITCJ'IL 00s13aH OILIATHTh BBITIOJTHCHHYIO UCTIOJIHUTEJIEM B IIOJIHOM o0BeMe pa60Ty IocJje €€
IIPUHATHA HOTpCGI/ITCJICM. C cornacus HOTpCGI/ITCHH pa60Ta MOJKET OBITh OIlJIAYCHA UM IIpU 3aKJIIFOYCHUHN

JIOTOBOpA B TMIOJTHOM pa3Mepe WM MTyTeM BbIaYu aBaHca.
(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)
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OmnyaTa OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAa0OT) MPOU3BOAMTCS MOCPEICTBOM HAIMYHBIX WIIH
Oe3HaJIMYHBIX PACYETOB B COOTBETCTBUH C 3aKOHOaTeIbcTBOM Poccuiickoit denepanun.
(uacTp TpeThs BBeneHa DenepanbHbIM 3aKkoHOM 0T 27.07.2006 N 140-D3)

[Ipu Mcnosb30BaHNK HAMYHON (DOPMBI pacdyeToB oIurata TOBapoB (paboT, yciayr) MOTpeOUuTeIeM
MIPOU3BOIUTCS B COOTBETCTBMHU C YKa3aHUEM INpoJaBla (MCIOTHHUTENS) IyTeM BHECEHHUS HaMYHBIX
JICHEKHBIX CPEJCTB MPOJABIY (HMCIOJHUTENIO), JIMOO B KPEIUTHYIO OpPTraHU3aAIUI0, JTUOO TIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JEATEIbHOCTh TI0 TIPUEMY TIIaTeXel (U3NUYECKUX JIUIl, TUO0 OAHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYIIECTBIISIIOIIEMY  JESTeIbHOCTh B COOTBETCTBMU  C
3aKOHOJATEIBCTBOM O OaHKaX U OaHKOBCKOM JESITEIbHOCTH, €CIM MHOE HE YCTAaHOBJIEHO (pelepaabHbIMU
3aKOHAaMH WM HMHBIMA HOPMAaTHBHBIMHM IpaBOBbIMM akTamu Poccuiickonn ®enepanun. Ilpum stom
o0s3aTenbcTBa MOTPEOUTENS Iepe NpoJaBLUOM (MCIOJIHHUTENEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCTIOJHEHHBIMU B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HATHMYHBIX
JICHEeKHBIX CPE/ICTB COOTBETCTBEHHO MPOJIaBIly (MCIIOIHUTENIO), JINOO B KPEIUTHYIO OpPraHu3allnio, TU00
TUTATE)KHOMY areHTy, OCYIIECTBIISIOIIEMY NIESTEIFHOCT M0 MPHUEMY IUIaTeX el (U3NIECKUuX JUI, MO0
0aHKOBCKOMY TIJIaTEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY JIEATEIbHOCTh B COOTBETCTBHH C

3aKOHOJATENILCTBOM O OaHKaxX M OAaHKOBCKOI eI TEILHOCTH.
(B pen. DenepanbHbix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtbs 38. YTpatuna cuny. - PeagepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CtaTtbs 39. PerynupoBaHue okaszaHMA oTAeNbHbIX BUAOB yCnyr

[TocnencTBust HapyleHUs! YCIOBUI TOTOBOPOB 00 OKa3aHUU OTICNIbHBIX BHUJIOB YCIYT, €CIU TaKue
JIOTOBOPBI IO CBOEMY XapaKTepy He MOJNaJaloT MOJ JACWCTBHE HACTOSIICH TIJIaBbl, ONPEAEsIOTCS
3aKOHOM.

CraTtbs 39.1. MpaBuna okazaHusa oTAeNbHbIX BUAOB YCNYr, BbINONHEHUSA OTAENbHbIX
BUAOB paboT noTpedutenam
(BBenena denepaibHbpiM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3zaHusi OTAEIbHBIX BUOB YCIYT, BBITIOJHEHHS OTJEIbHBIX BUAOB padOT MOTPEOUTENIM
ycranaBnuBatorcs [IpasutensctBom Poccuiickoit denepanuu.

Mag.a IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLMTA
NPAB NOTPEBUTENEN

Ctatba 40. depepanbHbIA rocyaapCTBEHHbIA Hag3op B obnactM 3awuTtbl npaB
noTped6utenen
(B pen. denepanpHoro 3akona oT 18.07.2011 N 242-D3)

1. ®enepanbHblii TOCYAApCTBEHHBIM HaA30p B 00JacTH 3alUThl MpaB MoTpedureneit
OCYIIECTBISIETCS YHNOJHOMOUYEHHBIM (pe/lepalbHbIM OpPraHOM HCHOJHUTENBbHOM BIIACTH (Jajiee - opraH
rocy1apCTBEHHOIO HaJ30pa) B opsiake, ycraHoBiaeHHOM [IpaButensctBom Pocceniickoit denepannu.

2. denepalibHBIN TOCYIaPCTBEHHBIA HAI30p B OOJACTH 3alllUTHI MPaB MOTPEOUTENCH BKIFOUACT B
ceost:
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1) opraHuM3alMio W TPOBEACHHWE IPOBEPOK COOIIOACHUS W3TOTOBUTENSMU (MCIIOIHUTEISIMH,
[IPOJABLAMH, YIOJHOMOYEHHBIMM OpPraHU3alUsIMU WIA YIIOJHOMOYEHHBIMU HWHIUBUIYaJIbHBIMU
MpeANpUHUMATENSIMY, HMIIOPTEPaMHM, BIAJEIbLAMU arperaTopoB) TpeOOBaHMM, YCTaHOBJIEHHBIX
MeXAyHapoAHbIMU  JoroBopamu  Poccuiickoit  ®enepauuu, HacToAmUM — 3aKOHOM,  JIPYTMMH
(benepanbHBIMU 3aKOHAMH M WHBIMH HOPMATHBHBIMH NpPaBOBBIMH akTaMu Poccuiickoit denepanmmu,
PETryIUpYIOIIMMU OTHOIIEHUS B OO0NAacTH 3amMThl MpaB moTpeOuTeneil (manee - o0Os3aTenbHbIE
TpeOOBaHMUs), MPEANHCAHUI TODKHOCTHBIX JIMI] OpPraHa TOCyIapCTBEHHOTO HA30Pa;

(B pen. ®enepanbHOro 3akoHa oT 29.07.2018 N 250-D3)

2) opraHu3alyi0 U MPOBEICHHE MPOBEPOK COOTBETCTBHUS TOBApPOB (paboT, yciayr) o0s3aTeabHbIM
TpeOoBaHUsAM, OOecrneyuBarolUM 0e30MacHOCTh TOBApOB (paboT, yciayr) A JKM3HH U 310pPOBbS
nmoTpeouTenel, OKpyXKarolled Ccpepl, NPEayNpeKIeHue IeHCTBUM, BBOJAIIMX MOTpeOuTenei B
3a01yX/IeHHe, U MpeAOoTBpallleHne MPUYMHEHUS Bpela MMYIIECTBY MOTpeOuTeNel, yCTaHOBICHHBIM B
COOTBETCTBUHU C MEXIYHApOIHBIMHU HoroBopamu Poccuiickori deneparuu, penepaabHBIMU 3aKOHAMU U
MHBIMU HOPMATUBHBIMM MPABOBBIMU akTamMu Poccuiickoit @enepanny;

3) nmpuUMeHeHue B MOpsJIKe, YCTAaHOBJIEHHOM 3akoHoAaTenabcTBOM Poccuiickoit denepauuu, mep
IIpeceyeHus] HapyIIeHu 00s13aTeNIbHbIX TpeOOBaHUH, BbI1ady MIPEINUCaHII O MpeKpalleHny HapylleHUi
MpaB TMOTPEOUTENICH, O TMPEKpAIeHHH HApPYIICHUH o00s3aTelbHbIX TpeOOBaHUH, 00 YCTpaHEHUU
BBISIBIICHHBIX HapylIeHUH o00s3aTeabHbIX TpeOOBaHMWH, IPHUBICYEHHE K OTBETCTBEHHOCTH JIMII,
COBEPUIMBIINX TAKUE HAPYLICHUS;

4) cucremMaTH4ecKoe HAOIIOJCHUE 3a WCIIOJHCHHEM O00s3aTelIbHBIX TpeOOBaHWM, aHamu3 U
MPOTHO3UPOBAHUE COCTOSIHUSI HCIIOJNHEHHS  O00s3aTeNbHBIX TPeOOBAaHWH TIPU  OCYIIECTBICHUHU
W3TOTOBUTEISIMA  (MCTIOJNHHUTEISIMHA, — MPOJABIIAMH,  YIIOJHOMOYCHHBIMH  OpTaHHW3alMsM{A  HIIU
VIIOJTHOMOYCHHBIMH ~ WHAWBUIYAIGHBIMA  TPEANPUHUMATEISIMHA,  MMIIOPTEPaMH,  BIaJICIblIaMU
arperaTopoB) CBOCH NESITEIHbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) craTucTHYecKoe HaOMIOACHWE B 00JacTH OOECIeUeHHUs 3allUThI MpaB TMOTPEOUTENCH, ydeT U
aHaIM3 CllydaeB MPUYUHEHHUS Bpeda JXKU3HU U 3J0POBBI0 TOTPEOHTENCH, OKpYXKAWIIEH cpelne u
UMYIIECTBY TOTPEOUTENICH, CBI3aHHOTO C MPUOOPETCHUEM M UCIIOJIb30BaHHEM TOBApoB (padoT, yCiIyr) ¢
HEJIOCTaTKaMH, OMNAaCHbIX TOBapoB (paboT, yciuyr) JuOO ¢ TPEAOCTaBICHHEM MOTPEOUTEISIM
HECBOECBPEMEHHOM, HENOJHOM, HEJJOCTOBEPHON W BBOJAIICH B 3a0iykJIeHHUE WH(POpPMAIMU O TOBapax
(paborax, ycinyrax);

(B pen. denepanbpHOro 3akona ot 25.06.2012 N 93-D3)

6) exeroJHoe MpOBEACHHUE aHalu3a M OLEHKH 3((GEKTUBHOCTH (PeepaabHOr0 TOCyIapCTBEHHOTO
HaJ30pa B 00JaCTH 3alTUTHI MTPaB MOTPEOUTENEH;

7) ©XKeroJHyl MOJIrOTOBKY Ha OCHOBAaHUM pPE3ylIbTaTOB JAEATEIILHOCTH, NPEAyCMOTPEHHON
MOJANYHKTaMH 1 - 6 HacTOAIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAJOB O 3alllUTe IMpaB MoTpeOuTeneil B
Poccniickoit denepanuu B nopsake, ycranosiaeHHoM IIpasurensctBom Poccuiickont denepanuu.

3.K OTHOIICHHUAM, CBA3AHHBIM C OCYHICCTBJICHUCM (be;[epanbﬁoro rocyaapCTBCHHOIO Haa3opa B
obiactu 3alllUTBI TIpaB HOTpC6I/ITeJ'ICI71, Opl"&HPBElLIPICﬁ U TMPOBCACHUCM IIPOBCPOK H3TrOTOBUTEICH
(HCHOHHHTCHCﬁ, MpoaaBuoOB, YIIOJIHOMOYCHHBIX OpFaHH3aHHﬁ WKW YINOJITHOMOYCHHBIX MWHIAWBUAYAJIbHBIX
Hpe,Z[HpI/IHI/IMaTCJ'ICI\/'I, HMIIOPTCPOB, BJIAICIIBIICB arperaTopOB), MPUMCHSAIOTCA IMOJIOKCHUSA GbenepanLHoro
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3akoH P® o1 07.02.1992 N 2300-1
(pexn. or 22.12.2020)
"O 3amuTe npap norpedurTenei”

Joxyment npenocrasieH Koncynbrantllioc
Jara coxpanenus: 01.04.2021

3akoHa oT 26 nekabps 2008 roma N 294-®d3 "O 3amure mpaB OPUAMYECKUX JHI U UHAWBUIYATbHBIX
IpeanpuHIMAaTeIed TPy OCYIIECTBICHHH TOCYJapCTBEHHOTO KOHTPOJS (HAA30pa) W MYHHIIMIIAIBHOTO
KOHTpOJIs".

(B pen. ®enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymectBieHun (enepaibHOTO TOCYIapCTBEHHOTO HAJ30pa B OOJACTH 3alIUTHI IMpPaB
noTpeduTeNeil OpraHoM TOCYAAPCTBEHHOTO HAa30pa MPOBOJATCS KOHTPOJBHBIE 3aKyIIKH B TIOPSIIKE,
ycraHoBiieHHOM ®enepanbHbIM 3akoHOM OT 26 nekadbps 2008 roma N 294-®3 "O 3amure mnpas
IOPUIMYECKUX JIMI M WHIUBUAYAJIbHBIX IPEIIpUHUMATENICH MPHU OCYHIECTBICHHH TOCYIapCTBEHHOTO
KOHTpOJIs (Ha30pa) U MyHULIUIIAJIbHOTO KOHTPOJIS'".

KonTponpHast 3akymka ToBapoB (paboT, yciIyr) MOKET ObITh IpPOBEIEHA OPraHoM
rOCyJapCTBEHHOTO HA30pa HE3aMEeUTUTENILHO C OJTHOBPEMEHHBIM H3BEIIEHHUEM OpraHa MPOKYpaTypHI.
(. 3.1 BBenen @exnepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOIDKHOCTHBIE JIMIIa OpraHa TOCYJapCTBEHHOTO Haa30pa B TOPSJKE, YCTAHOBICHHOM
3aKoHOJ1aTeNbcTBOM Poccuiickoit denepannu, UMEIOT MPaBo:

1) 3arpamrBaThs U MOJIy4aTb HAa OCHOBAHWHU MOTHUBHPOBAHHBIX IMHUCbMCHHBIX 3allpOCOB OT OPraHOB
TOCY/IapCTBEHHOW BJIACTH, OPraHOB MECTHOTO CaMOYIIPAaBJICHHS, OOIIECTBEHHBIX OpTaHH3AIHA,
W3TOTOBHTENCH (MCIONHUTENEH, MPOJNABIOB, YIIOJTHOMOYECHHBIX OPTraHU3alluil WM YIMOJHOMOYEHHBIX
WHIMBHIYAIBHBIX TPEANPHUHAMATENCH, WMIOPTEPOB, BIAJCIBICB arperaropoB) HWHPOPMALHIO U
JOKYMEHTBI 110 BOITPOCAM 3allIUThI TPAB MOTPEOUTEICH;

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecnpensTCTBEHHO TO TPEABSBICHUU CIYKEOHOTO YHAOCTOBEPEHHS M KONWH IPHKa3a
(pacmiopspKeHUs) PyKOBOAUTEINST (3aMECTHTENs] PyKOBOJHMTENS) OpraHa TOCYIapCTBEHHOTO Hama3opa o
HA3HAYCHUH TPOBEPKHU TOCEIIaTh TEPPUTOPHIO, 3[aHUS, MOMEIICHUS M COOPYKEHUS, HCIIOJIb3YeMbIe
W3rOTOBHUTENIEM (MCIIOJHUTENEM, MPOJaBIOM, YIOJHOMOUYEHHON OpraHW3alMei WM YIOJIHOMOYECHHBIM
WH/IMBUYAIBHBIM TIPEANPHHAMATENIEM, MMIIOPTEPOM, BIAJENbIEM arperatopa) MpH OCYIIECTBICHUU
CBOCH JICATEIILHOCTH, B LIEJISIX MPOBEICHUS MEPOTIPUATHIA TI0 KOHTPOJIIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOp TPoO M OOpa3lOB TOBAapOB, MPEAHA3HAUEHHBIX IS pealu3alud U
pealin3yeMbIX TOTPEOUTENSM, JUTsl POBEACHUS UX UCCIIEIOBAHUMN, UCTIBITAHUA;

4) BbIIABATh M3TOTOBUTEINSAM (MCIIOJIHUTEINSAM, MPOJaBIaM, yIOJHOMOYECHHBIM OpraHH3alUsIM HIIH
YIIOJITHOMOYCHHBIM HWHIUBUAYaJIbHBIM TPEANPUHAMATEISIM, UMIOPTEpaM, BIIAJCIbIIAM arperaToposn)
MpEeNNuCcaHusl O TMPeKpalleHuH HapyIIeHWd TpaB MOTpeOuTeNneld, O NpeKpalleHud HapyIIeHUH
00s3aTeNbHBIX TPeOOBaHWN, 00 yCTpaHEHHH BBISIBICHHBIX HApYIICHHH 00s3aTENbHBIX TPeOOBaHUA, O
MIPOBEJICHUU MEPOIPHUATHI N0 00eCTIeUeHUIO MPEIOTBPAILCHUSI Bpeaa KU3HHU, 3I0POBbI0 U HUMYIIECTBY
noTpeOuTenel, OKpyXKaroliei cpene;

(B pen. denepanpHOro 3akoHa oT 29.07.2018 N 250-D3)

5) COCTaBJIATH IMPOTOKOJIBI 00 AIMUHHUCTPATUBHBIX MPAaBOHAPYIICHUAX B obmactu 3alIUTLL IIpaB
HOTpC6HTCJ’ICfI, paccMmaTpuBaTte Acjia 00 YKa3aHHbBIX AIMUHUCTPATUBHBIX IIPABOHAPYIICHUAX U
MPpUHUMATL MEPBI IO MMPEAOTBPALICHUIO TAKUX HapymeHHﬁ;
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Joxyment npenocrasieH Koncynbrantllioc
Jara coxpanenus: 01.04.2021

6) HampaBJIATH B YIOJTHOMOYEHHBIC OPTraHbl MaTepHabl, CBI3aHHBIC C HAPYLIICHUSAMHU 0053aTeIbHBIX
TpeOOBaHMH, TSI PEIICHHS BOIIPOCOB O BO30YXXJACHUHU YTOJOBHBIX JIEJT TI0 TPU3HAKAM MPECTYIUICHHIA;

7) oOpamarbcss B CyA C 3asBICHHSIMH B 3alIUTy IpaB MOTPEOHTENCH M 3aKOHHBIX HWHTEPECOB
OTJIENbHBIX NMOTpeOuTeNel (Tpynmnbl MOTpeOUTENIEH, HEONPEIEIEHHOTO Kpyra NoTpeduTeneil), a Takke ¢
3as4ABJICHUAMMU O JIMKBUAAIIUU HW3TOTOBUTCIIA (I/ICHOJIHI/ITCJI?[, npoaaBua, yHOJIHOMOquHOfI OopraHusalvu,
UMIIOpTEepa, BIajeNblla arperaropa) MO0 O MPEKPaLIeHUH JAEATEIbHOCTH HHIUBHUIYaJIbHOTO
npeanpuHuMaresns (YnoJHOMOYEHHOIO WHIUMBUAYAJIbHOIO IMpEeANpUHUMATENs1) 32 HEOJHOKpaTHOE (J1Ba
pa3a win Oosiee B TEUYEHHE OJHOTO KAJIEHJAPHOTO roJia) Ui rpyboe (MoBJIeKIIee CMEPTh UM MAaCCOBBIE

3a00JieBaHMsl, OTPABJICHUSI JIFO/ICH) HapyIlIEeHEe TpaB NOTpedUuTeei.
(B pen. ®enepanbHbix 3aKk0oHOB 0T 29.07.2018 N 250-3, ot 18.07.2019 N 191-D3)

5. Opran rocynapCTBEHHOTO HaJ30pa MOXKET OBbITh MPHUBIECYEH CYIOM K Y4acTHIO B Jiejie JU00
BITpaB€ BCTYIIATh B JCJIO IIO cBOen WHUIUATHUBE WJIM IO MHUIUATUBE JIUI[, YIYAaCTBYIOIIUX B ACJIC, I
Jaud 3aKIIOYeHUs MO Jely B LeNdX 3alluThl [paB NOTpeOuTenel B NOPSAKE, YCTAHOBIEHHOM
3akoHoJ1aTenbcTBOM Poccuniickont denepanni.

5.1. Ilpennucanuie, BbIJAHHOE MPU OCYILIECTBIEHUH TOCYIapCTBEHHOIO HA/[30pa B 00JaCTH 3al[UThI
IpaB noTpeduTesei, MoxeT ObITh 00XKal0BaHO B apOMTPaXHBIN Cy/l B TE€UEHHE TPEX MECALIEB CO JHS €ro
BblJauu. B ciydae mnpuHATHA 3adBiIeHUS 00 0O0XKaJOBAaHMM STOr0 MpPEANUCAaHMs K IPOU3BOJACTBY
apOMTPa)KHOIO CyJa HCIOJIHEHHWE HTOTO0 NPEANUCaHMs INPUOCTAHABIMBAECTCA 10 [JHS BCTYIJICHMS
peleHust apOuTPa)xKkHOTO CyJla B 3aKOHHYIO CHITY.
(. 5.1 BBenen @enepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocynapcTBEHHOTO HaJ30pa BIpaBe JaBaTh Pa3zbsCHEHHs MO BOMpOcaM MPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NMPABOBBIX aKTOB Poccuiickoit denepannu, peryJIupyrommx OTHOIICHUS B
00J1aCTH 3aIUTHI TIPAB TOTPEOUTEIICH.

7. TocynmapcTBEHHBI Hag30p 3a COOTBETCTBHEM TOBapoB TpeOOBaHUAM OE30MAaCHOCTH,
YCTAHOBJICHHBIM  TEXHUYECKUMHU  pErjaMeHTaMM, OCYIIECTBISETCS TakkKe  YIOJIHOMOYEHHBIMU
(benepalbHBIMU OpraHaMH UCIOJHUTENIBHOM BJIACTH B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit
®denepanyiv 0 TEXHUYECKOM PETYIUPOBAHHH.

8. Opran rocyJapcTBEHHOTO Ha/30pa COBMECTHO C YIOJHOMOYEHHBIMH (eiepalibHBIMU OpraHaMu
WCIIOJIHUTENBHOM BIIACTH, YKa3aHHBIMH B MYHKTE 7 HACTOSIIEH CTaThU, OCYIIECTBISAET (OPMUPOBAHUE U
BEJICHUE OTKPHITOTO M OOMIEJIOCTYMHOTO TOCYJAapCTBEHHOTO HMH(OPMAIMOHHOTO pecypca B olmactu
3alUTHl TMpaB MOTpeduTeneil, kadecTBa U 0O€30MacHOCTH TOBapoB (paboT, yciayr) B TOpPSIKE,
ycranoBieHHOM [IpaButensctBoMm Poccuiickoit deneparuu.

(. 8 BBeaeH PeaepanbHbIM 3akoHOM OT 25.06.2012 N 93-03)

9. Opran rocyaapCTBEHHOTO HaJ30pa YTBEPXKIAET METOAMUYECKHUE PEKOMEHIAINH TI0 pa3padoTKe U
pealn3aiyy peruoHaIbHBIX U MYHUITUTIAIBHBIX TPOrPaMM IO 3allUTe MpaB NOTpeduTese.
(. 9 BBegen denepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

CrtaTtbna 41. 06s13aHHOCTbL n3rotoBuTtens (vecnonHuTens, npoaasua,
YNOJIHOMOYEHHOW opraHusauum unun YNOJIHOMO4Y€HHOro MHAMBUAYaNbLHOro
npeanpuHMMaTens, wuMmnopTepa, Bragenbua arperatopa) no npeaocTaBlNeHUro
MHcpopmMaLmm opraHy rocyaapCTBeHHOro Hag3opa
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(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)
(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

Wsrorosurens (I/ICHOJIHI/ITGJ'II), mpoaaBcl, YIOJIHOMOYCHHAA OpraHvu3aluvsa WA YHOHHOMOHCHHLIﬁ
WHIUBUAYAJIbHBIN TNpEeANpUHUMATENlb, HUMIIOPTEP, BIIAJENIEL] arperaropa) Mo TpPeOOBaHUIO OpraHa
rOCyJapCTBEHHOTO HAI30pa, €ro JOJDKHOCTHBIX JIMIl 0053aH MPEAOCTaBUTh B YCTAHOBJICHHBI UMM CPOK
JOCTOBEPHBIE CBEACHUS, TOKYMEHTAIUIO, OOBSICHEHUsI B MMCHMEHHOW W (WJIM) YCTHOW (opMe W HHYIO
uHpOpPMaINIO, HEOOXOTUMYIO [UISi OCYIIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO HAa30pa M €ro
JIOJ>KHOCTHBIMU JIMIIAMH MOJTHOMOYMI, YCTAHOBIIEHHBIX 3aKOHOIATENIbCTBOM Poccuiickoit denepanmu.

(B pen. ®enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Cratba 42. YTpaTtuna cuny. - ®eagepanbHbivi 3akoH oT 21.12.2004 N 171-P3.

Ctatbsa 42.1. NlonHOMO4YMA BbICWUMX UCNOJNTHUTESIbHbLIX OPraHOB rocyfapCTBEHHOMN
Bnactu cybektoB Poccuimnckon ®enepauum B obnactm sawmTthbl npaB notpedutenen
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Bolcmmii MCHOJMHUTENBHBIA OpraH TOCYIapCTBEHHOW BIJIACTH COOTBETCTBYIOLIEIO CYObBEKTa
Poccuiickoit denepariny OCYIIECTBISIET MEPONPHUATHS MO peaTu3aiuu, 00SCIeYSHUIO0 W 3alluTe paB
noTpeduTenel u B peaesax CBOMX MOJHOMOYUIN MPUHUMAET ONPEIEIIEHHbIE MEPHI.

2. B mensx conaeicTBUS 3aliuTe IpaB MOTpeOUTENe opraHbl UCHIOJHUTEIBLHON BIACTH CyOBEKTOB
Poccuiickoit deneparnuu pazpadbaThiBalOT PErHOHATBHBIC TPOTPAMMBI 10 3alllUTE MpaB MOTpeouTeneit u
OKa3bIBAIOT COJEUCTBHE OpraHaM MECTHOTO CaMOYIpPAaBJIEHHUS M OOIIECTBEHHBIM OOBEINHEHUSIM
norpeduresneit (MX acconualusamM, Cor3aM) B OCYIIIECTBICHUN UMH 3aIIUTHI MPaB MOTPEOUTEIEH.

(. 2 BBenien denepanbHbiM 3ak0oHOM OT 18.03.2019 N 38-D3)

Crtatba 42.2. lNepepaya ocyLleCTBIEHUA NONMIHOMOYMM OpraHa rocyfapcTBEeHHOro
Haf3o0pa opraHam UCNOJNTHUTENbHOM BRacTn cyobekToB Poccumnckon depepaumm
(BBenena denepabHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TonHoMouusT opraHa TOCYJapCTBEHHOTO HAA30pa IO  OCYIIECTBIEHUIO  (enepaibHOro
rOCy/IapCTBEHHOIO Haa30pa B O0ONACTH 3alllMThl MpaB MOTpeOUTeNel MOryT MepenaBaThCs s
OCYILIECTBIICHUSI ~ OpraHaM  HUCHOJHHUTENbHOW  BiacTu  cyObekTtoB  Poccuiickoit  denepanuu
noctanoBieHusmu [IpaButennbcrBa Poccuiickoit denepaiuu B nopsake, ycraHoBieHHOM DenepanbHbIM
3aKOHOM OT 6 OKTs10pst 1999 roma N 184-®3 "OO6 oOmuUX MPUHIIUMIIAX OPraHU3aIluU 3aKOHOJATEIILHBIX
(IpeacTaBUTENBHBIX) U WCIOJHUTENBHBIX OPraHOB TOCYIAapCTBEHHOW BIAcTH CcyObeKTOB Poccuiickoit
denepauun".

CtaTtbs 42.3. NMopava n paccMoTpeHue obpallueHn noTpedutenen
(BBenena denepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamienue noTpeduTeNss MOXKET ObITh HANpaBiIeHO B NHCbMEHHOH (opMe Ha OyMa)kKHOM
HOCHUTEJIE WM B DJIEKTPOHHOH (opmMe B OpraH rocyAapCTBEHHOTO Ha/A30pa, MHBIE YIOJIHOMOYEHHBIE
(benepanbHbIE OPraHbl UCHIOJIHUTEIBHOM BIACTH, OpraH MCIOJHUTENbHOM BiacTu cyobekra Poccuiickoii
®eneparn 1100 OpraH MECTHOTO CaMOYIIPaBIICHUSI.
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2. OOpamieHue mOTpeOHUTENsT MOXKET OBITh HANpPaBIEHO IO TMOYTe, C HCIHOJIb30BAaHUEM
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn "HMHTepHeT", B TOM 4Hcie 0(pUIMaIbHOTO caiiTa opraHa
rOCyJapCTBEHHOTO HA/30pa, WHBIX YIOJHOMOUYEHHBIX (hefepalibHbIX OPraHOB MCIIOJHUTEILHOW BIIACTH,
OopraHa HUCHOJHUTENIbHON BiacTH cyObekTa Poccuiickoilt @Penepauuu MO0 opraHa MECTHOTO
camoympasiieHus (B cyobekrax Poccuiickori denepanuu - ropogax ¢eaepaibHOr0 3HaueHUs MOCKBE,
Canxr-IlerepOypre u CeBacromosie ¢ HCHONb30BaHHEM O(HUIMANIBHOTO caiiTa OpraHa MECTHOTO
caMOYIpaBJieHUs B CiIydae, €CJIM 3TO MPEAYCMOTPEHO 3akoHamu cyobekToB Poccuiickoit denepamnuu -
ropojioB (enepanbHoro 3HadeHuss Mocksel, Cankr-IletepOypra um CeBacromoiis), €AMHOrO Mopraia
TOCYJapCTBEHHBIX W MYHUIHUIAJIBHBIX YCIYr JIMOO PErHOHAIBHOTO IOpTalla TOCYAApPCTBEHHBIX H
MYHUITUTIATBHBIX YCITYT, @ TAKKE MOXKET OBITh MPHHATO TP JTNIHOM MIPUEME 3asIBUTEIIS.

3. B MHOroyHKIMOHAIBHBIX IIEHTpaxX MPEIOCTaBICHUS TOCYIAPCTBEHHBIX W MYHUIIMMAIBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS IPHUEM 0OpaIieHui moTpedureneil 1 KOHCYJIbTHPOBAHUE TTOTPEOUTENEH 0
BONpPOCAM  3allUTBl WX TMpPaB HAa OCHOBAaHWU COIVIAIIEHUH O  B3aWMMOJCHCTBUM  MEXIY
MHOTO(QYHKIIMOHATBHBIMUA I[EHTPAMU TPEIOCTABICHUS] TOCYJAPCTBEHHBIX W MYHUIIUITAIBHBIX YCIYT U
(dbenepaTbHBIMU OpraHaMu HCIIOJIHUTEIBHOW BJIACTH, OpPraHaMd TOCYJapCTBEHHBIX BHEOIOIKETHBIX
(hoHI0B, OpraHamMu TOCYJAApCTBEHHOW BJiacTH CyOBekToB Poccuiickoit denepannn, opraHaMid MECTHOTO
CaMOYIpaBJICHUS.

Ctatbsa 43. OTBeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTtenen, yCTaHOBJIEHHbIX
3aKOHaMM 1 UHbIMM HOPMATUBHbLIMU NPaBoOBbIMK akTamu Poccuinckon Pegepaumm
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe MpaB MOTpeOuTeNel, YCTAaHOBJIEHHBIX 3aKOHAMHM M HWHBIMU HOPMATHUBHBIMU
npaBoBbIMU akTamu Poccutickoit denepamnyu, mpoaasel (MCIOJTHATENb, H3TOTOBUTENb, YIIOJTHOMOYCHHAS
OpraHM3alusl WIA YIOJHOMOYEHHBIM WHIUBUAYAJIbHBIH NOpeaIpUHUMATENb, WMIIOPTEpP) HECeT
aJIMMHHUCTPATUBHYIO, YrOJIOBHYIO WM T'PaXKIAHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKkoHoJ1aTeNbcTBOM Poccuiickoit denepanni.

Ctatba 44. OcywecTBneHue 3awuTbl nNpaB noTpedbuTenem opraHamum MeCTHOroO
camoynpaBrieHus
(B pen. denepanbpHOro 3akona ot 22.08.2004 N 122-D3)

B mensx 3amuTel mpaB moTpeOuTeneil Ha TEPPUTOPHH MYHHIMIIAIBLHOTO OOpa30BaHUS OpPTaHbI
MECTHOTO CaMOYIPaBJICHUS BIpPaBE:

paccmarpuBath oOpallleHuss NOoTpeduTenei, KOHCYIbTHUPOBAaTh HMX IO BOMpPOCAM 3alllUThl IPaB
norpeoduTenei;
(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpamiarbes B Cy/ibl B 3alllUTY MpaB NoTpeduTesnel (HeonpeaeIeHHOro Kpyra noTpedurenei);

pa3pabaTbIBaTh MyHUIIMIAIbHBIE IPOTPAMMBI IO 3aIUTE MPaB MOTpeOUTENIEH.
(a63ar BBeneH denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BbIsBIIEHUH 110 0OpaIlleHUIO TOTPeOUTENsE TOBapOB (paboT, yCIyr) HeHaIeXkKalllero KauecTna, a
TaKKe€ OMACHBIX JUIA JKU3HHU, 37I0POBbs, MMYILECTBA MOTpeOUTENEH M OKpyXaromedl cpeasl OpraHbl
MECTHOTO  CaMOYIpaBJEHHUs He3aMeUIMTENIbHO  M3BEIIAalOT 00 3ToM  (QelepanbHble  OpraHbl

www.consultant.ru Crpannna 43 u3 46
HajIe:KHAsl IPAaBOBas MOAJEPKKA


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZR&n=355880&date=01.04.2021&dst=100133&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=01.04.2021&dst=100176&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=301507&date=01.04.2021&dst=100477&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=320413&date=01.04.2021&dst=100022&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=320413&date=01.04.2021&dst=100023&fld=134

3akoH P® o1 07.02.1992 N 2300-1
(pexn. or 22.12.2020)
"O 3amuTe npap norpedurTenei”

Joxyment npenocrasieH Koncynbrantllioc
Jara coxpanenus: 01.04.2021

UCIIOJIHUTEIBHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KaUeCTBOM M O€30MIaCHOCTBIO TOBApOB (pador,

yeuyr).
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yrpaTiia cuiy. - ®enepanbbiil 3akoH ot 18.03.2019 N 38-D3.

Ctatbsa 45. lpaBa obwecTBeHHbIX 060beAUHEHUN noTpeduTenen (Ux accoumnauum,
COHO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxkxnane BrmpaBe OOBEAUHSITHCS Ha JOOPOBOJBHON OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS
norpeduresnet (MX acColMaIiK, CO03bl), KOTOPBIE OCYIIECTBIISIIOT CBOIO JESATEIHHOCTh B COOTBETCTBUU C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUH (WX accoIMalliid, COI030B) MU 3aKOHOJATENHCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHBIE OOBEIUHEHHS TMOTpPeOHUTENel (WX acCONMAINH, COO3BI) ISl OCYIIECTBIICHHS
CBOUX YCTaBHI)IX uenef/i BnpaBe:

y4acTBOBaTh B pa3palboTKe 00s13aTeIbHBIX TpeOOBaHMII K ToBapaM (paboTaM, yciayraMm), a Takke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IPAaBOBBIX akTOB Poccuiickoit denepannu, peryinupyromux
OTHOIIICHHUS B 00JIACTH 3aIUTHI ITPaB MOTPEOUTENCH;

MMPOBOJIUTHh HE3aBUCHUMYIO DKCIEPTH3Y KadyecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBUSI IMOTPEOUTEITHCKMX CBOWCTB TOBapoB (paboT, yCIyr) 3asBICHHOW IPOJaBIlaMU
(M3rOTOBUTEIISIMH, UCTIOTHUTEISIMU) HHPOPMAIIMK O HUX;

OCYIIECTBIISITh OOINECTBECHHBI KOHTPOJIb 3a COOIIOJCHUEM IIpaB MOTPEOUTENCH W HampaBisTh B
OpraH TOCYJAapCTBEHHOTO Haa30pa M OpraHbl MECTHOTO CaMOYIpaBJICHUS WHQPOpPMALHUI0 O (akrax
HaApYIICHWH TpaB MOTPEOUTENICH Uil MPOBEICHUS MPOBEPKU ATUX (AKTOB M HPHUHATHS B CIydae HX
MOJTBEPXKICHUSI MEp IO MPECEUYCHUIO HApYIICHUH NpaB MOTpeOUTENed B Tpeaeiax MOJTHOMOYUH
YKa3aHHBIX OPTaHOB, YYaCTBOBATh B MPOBEICHUU SKCIEPTH3 MO (aKTaM HapYIICHUH MpaB MOTpeOuTeei
B CBSI3M ¢ oOpameHusMu norpeduteneit. [Ipu ocymiecTBiIeHnN 00IIECTBEHHOTO KOHTPOJIS 00IIIECTBEHHbBIE
oObeMHEeHNUsT TOTpeOuTeNe (MX accolMaliu, COI03bl) HE BIIPaBe TPeOOBATh OT HM3TOTOBUTEICH
(MCTIOJTHUTENICH, MPOJABIIOB, YIOJHOMOYCHHBIX OPTaHU3AIlMi WM YIIOJHOMOYCHHBIX WHIWBUIYaIbHBIX
NpeaIpuHIMAaTEeIe, UMIIOPTEPOB) MPEACTABICHUE JTOKYMEHTOB (BBIIIOJIHEHHUE JICHCTBHIA), 00S3aHHOCTD
MPECTaBICHHS (BBITOJHEHHS) KOTOPBIX 10 TPEOOBAHUIO MOTPEOUTENSI HE YCTAHOBJIICHA 3aKOHOM;

(B pen. enepanbHoro 3akona oT 18.07.2011 N 242-D3)

pacipocTpaHaTh WHGOPMAIIHMIO O TIpaBax MOTPeOUTENeH U 0 HEOOXOAUMBIX NEHCTBUAX IO 3alIUTe
ATHX TPaB, O pe3yabTaTaxX CPaBHUTEIBHBIX HCCIIEJOBAaHHI KauecTBa TOBapoB (paboT, yciyr), a TaKxke
UHYI HH(pOpMAIUIO, KOTopas OydeT crmocoOCTBOBAaTh peajH3ali MpaB M 3aKOHHBIX HMHTEPECOB
notpebuteneit. [lyGnukyembie OOLIECTBEHHBIMU OOBEIUHEHHSIMH TMOTpeOUTeneil (MX accoIHalUsIMH,
COI03aMH) pe3yNabTaThl CPAaBHUTEIHHBIX HCCIEAOBAHUN KadecTBa TOBApoB (paboT, yCIyr) HE SBISIOTCS
pEeKIIaMOM;

BHOCUTH B (I)e,[[epaJlBHBIC OpraHbl HCIOJHUTEIBHOMN BJIaCTHU, OpraHusalv IPEAIOKCHUA O
MPUHATHAU MCP IO MOBBIMICHUTIO KAY€CTBA TOBAPOB (pa60T, yCJ'IyF), IO MPpHUOCTAHOBJICHUIO TPOU3BOJACTBA U
pcajim3aniui TOBApOB (BLIHOJ'IHCHI/ISI pa60T, OKa3aHus y'C.IIyT), IO OT3bIBY C BHYTPCHHCI'O pbIHKA TOBApPOB
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(paboT, yciyr), He COOTBETCTBYIOIIMX NPEAbSBISAEMBIM K HUM M YCTAaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYJIMPOBAHUH 00s3aTEIIBHBIM TPEOOBAHUSAM;

BHOCHUTH B OpraHbl MPOKYPATyphl U (elepanbHble OpraHbl HCIIOJHUTEIBHON BIACTH MATEPUAIBI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMI], OCYILECTBJSIONIMX IMPOU3BOJACTBO W PEATU3ALUIO TOBAPOB
(BeIMMOTHEHUE PabOT, OKa3aHHWE YCIIYT), HE COOTBETCTBYIONIUX IMPEABSBISIEMBIM K HUM O0S3aTEIIBHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAIONIUX TpaBa MOTPEOUTENCH, yCTaHOBJICHHBIE 3aKOHAMU W WHBIMH
HOPMAaTHBHBIMHU MPABOBBIMU akTaMu Poccuiickoit denepanmu;

oOpaiiateCcss B OpraHbl NOPOKypaTypbl C Npock0aMM NPUHECTH MPOTECTHl O MPU3HAHUU
HEJCWCTBUTEIbHBIMU aKTOB (eJiepalbHbBIX OPraHoB HCIOJHUTEIBHOW BIACTH, AaKTOB OpraHoOB
UCIOJIHUTENBbHON Biactu cyobekToB Poccuiickoit ®enepauuy u  aKTOB OpPraHOB  MECTHOIO
caMOYNpaBJIeHUs, IPOTUBOPEUAIINX 3aKOHAM M MHBIM PETYIUPYIOIIUM OTHOILIEHHUS B OOJACTH 3allUTHI
IpaB NOTpeOuTeNel HOpMaTUBHBIM MTPaBOBbIM akTaM Poccuiickoit denepannu;

oOpaiiatecs B CyAbl C 3asBJICHUSMH B 3alllUTy NpaB IMOTpeOuTeNlell U 3aKOHHBIX HHTEPECOB
OTJIEbHBIX MOTpeOuTENEH (TPyNIbl MOTpEeOUTENEH, HEOTIPEEIEHHOTO Kpyra noTpedurenei);

Y4acTBOBAaTh COBMECTHO C OPTaHOM TOCYJAapCTBEHHOTO Haa30pa B (OPMHPOBAHUU OTKPBITHIX H
001IeTOCTYITHBIX TOCYIAPCTBEHHBIX HHPOPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aITUTHI IPaB MOTpeOUTENEH,
KadecTBa 1 0€30MacHOCTH TOBapoB (padboT, yciyr).

(ab3ar; BBenen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepasibHOTO 3aKOHA OT
25.06.2012 N 93-®3)

Ctatba 46. 3awmta npaB M 3aKOHHbIX MWHTEpPEeCcOB HeonpeaerieHHOro Kpyra
notpebutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIpPAaBIIEHHUS, OOIECTBEHHbBIE
oObeMHEHUA MOTpeOuTeNeld (MX accolualyK, CO03bl) BIIpaBe MPEIbSIBISATH HCKH B CyAbl O
MPEKPALEHUN MPOTUBONPABHBIX ACUCTBUNA HM3TOTOBUTENS (MCIOJHUTEINS, MPOJABIA, YITOIHOMOYEHHOM
OpraHu3aly WK YIIOJIHOMOYEHHOTO WHAMBHUYAJILHOTO MPEINPUHUMATEINSI, UMIIOPTEPA) B OTHOILICHUU
HEOTPEIIEHHOTO Kpyra NoTpeduTeneil.

(uacTh mepBas B pea. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

HpI/I YAOBJICTBOPECHHUU TAKOI'O HCKa CYy 00s3bIBaEeT IIpaBOHAPYIIHUTECIIA JOBECTU B YCTaHOBHeHHBIﬁ
CYAOM CpOK 4Y€pe3 CpeACTBa MacCcoBOM I/IH(1)OpMaLII/II/I WM MHBIM CIIOCOOOM J0 CBCIACHUA HOTpe6HTeH€ﬁ
peuieHue cya.

BcerynuBiiee B 3aKOHHYIO CUITY pelLlIeHHe CyAa O IPU3HAHUM JEWCTBUI U3rOTOBUTENS (MCHIOIHUTEIS,
IIPOJIaBLA, YIIOJHOMOYEHHON OpraHU3aly Ui YIIOJHOMOYEHHOTIO UHANBHUYAJIbHOTO NPEANPUHUMATENS,
UMIOpTEpa) MPOTUBONPABHBIMU B OTHOIIEHUH HEOIPEIEIEHHOTO Kpyra notrpeduTesneil o0s3aTenbHo s
CyJa, pacCMaTpUBAIOIIETO UCK MOTPEOUTENS O 3alIUTE €ro MpaB, BOSHUKIINX BCIEJICTBUE HACTYIJICHUS
IPaXJIaHCKO-TIPABOBBIX ~ MOCHEACTBUM  JEWCTBUH  M3roTOBUTENS  (UCHIOJNHUTENs,  IpOJaBla,
YIIOJTHOMOYEHHON OpraHu3allid WM YIOJHOMOYEHHOTO HMHAWBHUIYalIbHOTO MPEANPUHUMATEI,
UMIIOpTEPA), B YaCTHU BOIIPOCOB, UMEJH JIU MECTO TAKHUE JECHUCTBUSA M COBEPLIEHBI JIU OHU U3TOTOBUTENIEM
(ucnonHUTENEM, IPOJABLIOM, YIIOJTHOMOYEHHON OpraHu3alyel WIN yIOJHOMOYEHHBIM HHIANBUAYAIbHBIM
IIpEeAIIPUHUMATENIEM, UMIIOPTEPOM).
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OnHOBpEMEHHO C YIOBJICTBOPCHHEM WCKa, MPEIBSIBICHHOTO OOIMIECTBEHHBIM OOBEIMHCHHEM
norpeduTeneil (MX acconManuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBJICHHs B HWHTEpecax
HEOTIPENICIEHHOTO Kpyra HOTpeOHTeNei, Cyl NMPUHUMAaeT pPEHICHHE O BO3MEUICHHH OOIIECTBEHHOMY
OOBEIMHECHUIO TMOTpeOuTENel (MX accolMaliy, CO3Y), OpraHaM MECTHOTO CaMOYIIPABICHHUS BCEX
IMOHECCHHBIX II0 ACTY Cy,[l€6HBIX H3JCPIKCK, a TaKKC HHBIX BO3HHUKHIUX OO 06pameH1/191 B Cyd H
CBSI3aHHBIX C PAacCCMOTPEHHEM Jiella HEOOXOIUMBIX PAacXOJ0B, B TOM YHCIIE PAcXOJ0B Ha MpPOBEACHHE
HEe3aBHUCHUMOU OKCIICPTU3bI B CJIyda€ BBIABJICHHA B PE3YJIbTAaTC MNPOBCIACHUA TaKoOM SKCIICPTU3BL
HapylIeHUs 00s13aTeNbHbIX TpeOOBaHUI K ToBapam (paboTam, yciayram).

IIpe3unent
Poccniickoit @enepanyun
b.EJIBIIH
Mocksa, Jlom CoseroB Poccun
7 despans 1992 rona
N 2300-1
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