14.06.2018 O MOPAOKE NPEAOCTABNEHNA COLUMANBHBIX YCYT MOCTABLVKAMY COLUMAIIBHBIX YCIYT BO BNAOIMMUPCKOW OBJIACTY ...

[MpunoxeHue N 3. NOPALOK MNPELJOCTABJTIEHUA
COUWATBbHBLIX YCNYT B CTAUMOHAPHOW
OOPME COUUAJIBHOIO ObCITYXUBAHUA

Mpunoxexne N 3

K MOCTaHOBIEHNIO
agMUHUCTpayun
Brnagnmupckon obnactu
oT 02.12.2014 N 1230

(B pefakyum rocTaHoBneHnn aaMuHucTpatiny Brnagmmupckoy obnactu ot 04.02.2015 N 51, ot
20.04.2015 N 352, o1 05.05.2015 N 424, o1 05.11.2015 N 1107)

|. Obwure nonoxeHus

1. Hacroswmy [Mopsigok npepgocTasneHns couvaneHbix yenyr (ganee - lMNopsigok) onpegensier
npaBuna npeaocTaBneHnst colmanbHbIX YCNyr B cTalMoHapHon bopme B COOTBETCTBUM C NYHKTOM 10
ctartbh 8, ctatbeit 27 PepepanbHoro sakoHa o7 28 aekabpa 2013 roga N 442-03 "O6 ocHoeax
colvansHoro obenyxueanua rpaxaad B Poccurickon Pegepatinm’. ‘

HacTtoawwmin MNopsifok obs13aTeneH ans UCNonHEeHUst NOCTaBLMKaMu CoLnanbHbiX YCIyr.

Hactosiumin  Tlopsiiok  He  pacnpoCTpaHsaeTcs  Ha  MpeflocTaBfieHne  KUbIX  MOMELLEeHUN,
mefocTaBneHne coymnanbHbix 1 nHbiX yenyr B 'BYCO BO "Bnagumupckun obnactHoin cneyunarbHbIn

OOM IS5 BeTepaHos".

(ab3ay BBejeH NocraHoBneHvem aaMunncTpauny Bragumunpekon obractu ot 04.02.2015 N 51)

2. CounansHoe obcrnyxusaHue B crauuoHapHon copme BimovaeT B ceba npepocrasrieHue
coumanbHbiX YCnyr rpaxpaHam, NPU3HaHHbiM HYXOaWnNMIues B couuanbHoM obcnyxusaHum, u
HarnpaeneHo Ha ynyulleHre YyCIoBUM NX XN3HeLeATebHOCTH.

ll. Mopsapok obpalleHnsa 3a nonydyeHuem coumarnbHbIX
YyCIyr B cTaunoHapHou popme counanbHoro
obcnymnuBaHng
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14.06.2018 O MOPALKE NPELOCTABNEHNS COLUMATBHBIX YCY MOCTABWMKAMM COLMATBHBIX YCIYT BO BIAIUMUPCKOM OBIACTY ...
3. [ns opraHusauum okasaHua rpaxaaHuHy CBOEBPEeMEHHOW afpecHOM couuanbHOW MOMOLLM
yronHOMOYeHHbIM opraH Brnagumupckon obnactu onpegensiet Heobxoaumblie rpaXaaHuHy Buabl
couuanbHbIX YCnyr, rnpejocrasnsdemMble B CTaiuuoHapHon dQopMe couunanbHoro obcnyxueaHus,
YUUTBIBAET HYXOAEMOCTb [paX[aHuHa B TMOMyHYEHUW Takux COoLManbHbIX YCAyr, Xxapakrep
06CTOATENMLCTB, KOTOPbLIE YXYALUAI0T UM MOTYT YXYALWWTE YCNOBUS €ro XU3HEeAeATeNbHOCTH.

4. OcHoBaHuWeM Anst NpefoCcTaBreHnss coluanbHbiX YCNyr B CTaLMOHapHON dhopMe coLManbHoro
obcnyxunBanust sBnseTcs obpalleHue rpaxaaHvHa (ero 3akoHHOro MNpefcTaBuTerns) K NMocCTaBLnKY
couuarnbHbIX YCRyr 3a MNpefocTaBrneHneM couuansHoro oBCnyXvMBaHUS B CTauuoHapHoOW dopme
coumnanbHOro oBCnyKUBaHNS.

O6paTutbcst ¢ 3aaBneHWeM Ha nofydeHne couuvanbHbIX YCryr B CcTauuoHapHon dopme
coumanbHoro obcnyxusaHus MOryT rpaxaaHe Pocculicko defepauunn, MHOCTPaHHbLIE rpaaaHe u
nuua 6e3 rpakagaHcTBa, MOCTOSIHHO NpoxuBalollue Ha TeppuTopum Poccuiickon denepauum,
BexxeHLbl, KOTOPbIE MPU3HAHbI HYXIALMMUCA B CTALMOHApPHOM coluanbHoM obcnyxusaHum (nanee
- MONyYaTeny CoLUarsHbIX YCryr).

AbGzay, uckroded. - [ocTarosnenne agMmuHneTpaunn Bnaammypcekon obnacty ot 20.04.2015 N
52

Monyuateny couuanbHbiX YCIyr MOryT y4yacTBOBaTb B [PABOOTHOWEHUSX MO MOMYYeHUIo
coumanbHbIX yCnyr nnuHo nubo Yepes 3akoHHoro npencrtaeuTens. [pu 3TOM nMYHOE yvacTue
nonyvatenen counansHbIX yCryr He NULIaeT ux npasa MMeTb 3aKOHHOTO NPeacTaBUTenNsl, PaBHO Kak 1
yyacTue 3akoHHOIo NpeacTaBuTensa He fuliaeTt nosydarteneit counarnbHbIX YCnyr npasa Ha udHoe
yyacTue B NPaBoOTHOLEHWUSX MO NOMYYEHNIO CoLManbHbiX YCnyr,

5. [Ona nonydeHust couunanbHOro OOCAYXKMBAHWUST B CcTauuoHapHon dopMe coumanbHOro
obcnyxuBaHus nonyyaTens CouManbHbIX YCryr (ero 3akoHHbI NpeAcTaBuTenb) Bnpaee BoibpaTh
NocTaBlUMKa COLManbHbBIX YCIYT, OKa3biBAOLWEro colnansHble yenyrin B Takon gopme.

lIl. CtaHpapT coumanbHbIX YCyr B CTaloHapHOM
dhopme coumarnbHoOro ob6cnyKuBaHus

6. CouunarnbHoe obcnyxumsaHue B crauuoHapHol dopme sknouyaeT B cebsi npenocrasnexue
nonyvarenem CoLuanbHbiX YCryr KaAnoro foMeLeHnsl, a Takke MoMeLweHnin Ans oKasaHust BULOB
coumaneHbIX yenyr, npeaycMoTpeHHbIX nonoxennammn PefepanbHoOro sakoHa ot 28 nekabps 2013
roga N 442-®3 "O6 ocHoBax couuransHoro obenyxmeanus rpaxgiad B Poceuinckon Gedepaunu’.

7. Mpepnocraenekvie colvarbHbIX YCNyr B cTaluoHapHol dopMe coumanbHoro obcnyxumeaHus
BKMtovaeT B cebs npe/iccTasnedne nonyyaTeno creiyowmx BUAOB ColnanbHbIX YCRyr:

& COU,V]aﬂb!'JO-GbiTOBb!EE, HanpasneHHbie Ha nojaepxaHwve XWSHeOeATellbHOCTH ﬂOﬂyanEHGVI

CoLManbHbiX YCITyr 8 ObiTy;
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- couunanbHoO-MeAUMUVHCKKWe, HanpaelneHHble Ha nogaepXaHve w©n  CoxpaHeHue 300pO0Bbs
nonyqareneﬁ couvaneHbIX yCnyr nytemMm OpraHunaaliin yxoa, OoKa3aHus cCoLoeNCTBUS B npoeeeHnun
O30POBUTESTbHBLIX Meponpmmmﬁ, cuctemaTumyeckoro HabnoaeHus 3a nonydatenaMm couunarnbHbIX
yenyr ans BbisBneHnsd OTKNOHEHUN B COCTOSHUU UX 3[0POBLS;

- couyunanbHO-NMouxonornyeckue, npegycMarpuparouine okKasaHve TMOoMOLWU B KOPpPeKUunn
NCUXONOTNYECKOTO COCTOHRWA nonyaneﬂe% colanbHbBIX YCNyr Ana agantauun B coumanbHom cpefe,
B TOM YMCIIE OKA3aHWe rCUXONoruiyeckon NnoMoLy aHOHMMHO C 1CNOIb30BaHNEM Teﬂe(bOHa AOBEPUA;

- coumarnsHo-neaarornyeckne, HanpapneHHble Ha MpoMUNakTuky OTKIOHEHU B NOBeAEHUn W
pasBUTUN NUYHOCTY noryyatenen coumnarbHbiX yenyr, (copMupoBaHne y HUX NO3SUTUBHBLIX MHTEPECOB
(B TOM uncrie B chepe [ocyra), opraHusauunio nux gocyra, okasaHue nomolim cembe B BOCMUTaHNM
aerten;

- COUMAnbLHO-TPYLOBLIE, HAMPAaBeHHble Ha OKasaHue NMoMoLM B TPYAOYCTPOWCTBE U B pelleHnu
yrux npobriem, CBA3aHHbIX ¢ TPYAOBOW ajanTayuen;

- CouMnanbLHO-NPaBoOBLIEe, HAMNPABNEHHBIE Ha OKasaHre noMoly B nosiydyeHun puandecknx yenyr,
B TOM uuncrne GecnnaTHo, B 3aluuTe npae n 3aKOHHBIX UHTEPECOB nonyaneneﬁ CoOUManbHbIX YCIYT,

- YCIYIU B LU ENax NOBbILLUEHWS KOMMYHUKATUBHOTO NoTeHuuarna nosnyvarenein coyuanbHbiX yCnyr,
NMEIOLLUMX OTPaHNYeHs XKM3HeAeATeNbHOCTH, B TOM Yucre AeTel-uHBanugos.

8. CouwuanbHble ycriyrv B cTauuoHapHou thopMme npefocTasnsitoTcsa WX nonydatensam npu
NOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpefeneHHb UHOUBUAYanbHOW nporpaMmon npefocrasneHus
coUManbHbIX VCNyr) WM MATUAHEBHOM (B HEAern) KpyrfoCyTOUYHOM MPOXUBAHUW B OpraHusaLum
coumnanbHoro obenyxuBaHna.

9. lMopyweBoi HopMaTus (MUHABHCUPOBaHMS CcoUMarnbHbIX YCNyr B CTauuoHapHoh dopme
—yCTaHaBNMBAETCsi B COOTBETCTBUM C METOAMKON pacueTa nofyieBbiX HOpMaTUBOB (PUHaHCMpPOBaHUA
coLmanbHbIX YCNyr, yTBepXiaeMon HopMaTUBHbLIM NpaBoBbiM akToM Brnagumupckon obnactw.

10. PesynbTatom fpeaoctasneHns couunanbHbIX YCryr B cTauWoHapHowW dopme couunanbHOro
0BCnyXUBaHUA ABMAETCS YrydleHUe YCroBUiA X13HeAeATeNbHOCTY NoyvaTens colunanbHbIX YCryr.

11. OcHOBHbIMU (hakTopamu, ONpeaenaoWmMMu KavyecTBo yCryr, NpefocTasnaeMblX nosyvarensm
counanbHbIX YCyr B CTaLMoHapHon dopmMe CoUNEansHoro 06CnyKMBaHus, ABNSIOTCS:

- aflpeCHOCThL npefocrasnerHna CounallbHbIX YCIYT,

- NpUBAUKEHHOCTL MOCTEBLIMKOB CcouManbHeiX YCINyr K MecTy XUTenbcTBa Mnonyvatenen
coLnanbHbIX yenyr;

- [OCTATOUYHOCTL KOMMUECTBE MOCTAaBLWMKOB colmnansHbIX yeryr gns obecneveHuss notpebHocTei
rpaxkaaH B counanbHoM oOCnyXMBaHuu;
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- [OOCTaTOYHOCTb (MHAHCOBBIX, MaTepuanbHO-TEXHUYECKUX, KALAPOBbIX W UHGOPMALMOHHbLIX
pPeCcypcoB y NOCTaBLMKOB CoLMarnbHbIX YCMyr;

- HEMpPEPLIBHOE MOBbLILLIEHVE KaYecTBa ColuarnbHbIX YCNyT 1 ahdeKTUBHOCTb UX NpeaocTaBeHus.
12. Mpwn oljeHKe KadecTsa YCNyru UCHONbIYIOT Creayolme KpuTepun:

a) nonHoTa npeaocTaBrieHWs  coumansHOW  yeryrM B COOTBETCTBUMM € TpebosaHusMU
3aKkoHOAaTENLCTBA, B TOM yncne ucxoas u3 obbema npefocrasnsieMbiX coLMarnbHbIX YCyr, CPOKOB
NpefocTaBneHust  CouuanbHbIX  YCNYyr, WHbIX KPUTEPWEB, MO3BOMSAIOWMX OLUEHUTb  MOMHOTY
npeaocTaBneHyis counanbHbIX YCyr;

6) cBoeBpeMeHHOCTL MpeaocTaBrneHus CcouuanbLHOM yeryri, B TOM YMUCIe UCXoAst U3 CTereHu
HYXXO0aeMOCTUW NornyyaTeria colunarnbHbIX YCnyr;

B) PesyrbTaTuBHOCTL (3(h(PeKTUBHOCTb) nNpenocTaBneHus couuanbHow ycnyru (ynyyweHue
YCIOBUIA XUSHEAEATENLHOCTY NONyYaTens coynanbHbiX ycryr).

13. KauecTtBo couvaribHbIX YCIyr, okasbiBaeMblX B CTayuoHapHoW dopMe counanbHoro
obCcnyxuBanus, Mo  BuAaM couManbHbIX YCIyr OUEHMBAETCA COBOKYMHO ucxodda u3 obbema
NPenocTaBiaeMbiX COLMarbHbIX YCIYT, CPOKOB MNPeaocTasBieHns counarnbHbIX YCIyr, NHbIX KPUTEPUEB,
MO3BONALNX OLEHUTEL KQYeCTBO COLMAaNbHbIX YCIYT.

14. TlokasaTteny KadecTBa COUMANbHBLIX YCIYr, OKasbiBaeMbiX B CcTauuoHapHouW opme
coumanbHOro obcrnykuesaxus, rno BUAaM coumarnbHbIX YCIYr U OleHKa pesynbTaToB NpeAocTaBneHus
coumanbHbiX  yCrnyr focTaBwmKamMy - coumanbHbIX  yCnyr  onpefenstoTca  No  pesynbraTtam
npefocTaBneHns coumnarbHbiX YCMyr NPUMEHUTENLHO K KOHKPETHOMY MonyyaTento couuvansHbiX
yCIiyr.

15. KoHTponbk 3a npefocrasnenvemM coumanbHbIX YCNyr, okasbliBaeMbiX B cTayuoHapHon dopme
coumanbHoro obcnyxuBaHus, OCYLLUECTBNSETCH B COOTBETCTBAM C nosnoxeHusamu PegepaibHOro
3akoHa ot 28 nexabps 2013 roga N 442-®3 "O6 ocHOBaX COUMANLHOrO 0BCAYXUBaHUA rpaxaiaH B

Poccuickor Gegepanivun’.

16. CouwuanbHbie  ycnyrm B crauuoHapHon  dopme  coumanbHoro  obcnyxuBaHus
NPefocTasnsiioTca NnoyvarTernnto CoUnanbHbiX YCryr B COOTBETCTBUM C UHAMBULAYaNbLHOW NporpamMmon
Ha OCHOBaHMX [OrCBODA O [1PEAOCTaBNeHUM COUMaribHbLIX YCAYr, 3aKMOYeHHOro ¢ nonydarenem
coumanbHbIX yornyr (ero 3akoHHbIM NpencTaBuTENeM) B TeYeHue CYTOK C AaTbl npeacTaBneHus
WHAMBUAYANLHOW NPOrpamMmMbl NOCTaBLUMKY COLMaribHbIX YCIyr.

dopma [0oroBOpa O NPEAOCTEBNeHUM CouMnarbHbIX YCIyr AofKHa COOTBETCTBOBATL NMPUMeEPHOMN
dopme [forosBopa O [NPeAOCTaBMEHWW COLManbHbIX YCNyr, YTBEPXAaemoW YNONHOMOYEHHbBIM
denepanbHbiM OpradoM UCNONHUTENBHONM BRACTY B COOTBETCTBUN C nonoxeHnamn PepepasnbHOro
3akoHa oT 28 pekabps 2013 ropa N 442-93 "O6 ocHOBax CoumManbHOro o0CnyXmMBaHusA rpaxiai: B

Poccunckon Qenepaunn”.
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17. Mpw sakmioueHu Jorosopa o NPefocTaBneHny coluarnbHbiX YCnyr B crauuoHapHon dopme
coumnanbHoro oGCnyUBaHKs nofyyaTerb couvanbHbIX YCryr (€ro 3akoHHbI NpeAcTaBuTenb) JOKEH
ObITb O3HaKkoMIEeH C YCroBUAMW NpPefoCTaBfieHUs coluanibHOro OGCNMYXUBaHUA B CTallMOHapHOU
dopme y rnocrapliyka CcouManbHbIX YCRyr, npasunaMyv BHYTPEHHEro pacnopsiika opraHusauu
coumnanbHoro obcnyKMBaHUs - MOCTaBLUMKa COLMAnbHbIX YCNyr, MOMyYnTb WHMOPMAaLNIO O CBOUX
npaeax, 0683aHHOCTAX, O BUAAX COLManbHbLIX YCyr, KoTopble GyayT eMy NpeaocTaBneHbl, cpokax,
nopsifke X NPefccTasneHns, CTOMMOCTY OKasaHust 3TUX YCnyr.

18. lpw nonydeHun ycnyr B cTaumoHapHon dgopme coumanbHoro obcnyxuBaHus nonyvaTtenu
coumanbHbIX YCIYr UMEIOT MNpaBo Ha:

- YBOXUTENbHOE U 'YMaHHGE OTHOLWEeHWEe;
o Bbl60p NoCTaslKa COUManbHbIX YCNYT,

- nonydexue VIHbopMaumm o CBOMX npasax, 06513aHHOCTSIX U YCINoBUAX OKasaHUa couualnbHbIX
yenyr,

-~ OTKa3 OT npefocrapnerdnd colnanbHbIX YCHyr,

- obecneverve vycnosuit  npebbiBaHWA B opraHusauusix  couunanbHoro  obenyxueaHus,
COOTBETCTBYI WX CAHUTAPHO-TUTMEHNYECKUM TpeboBaHusIM, a TakKe Ha HaZMeXalimin yxoa;

- cBoGo/|HOE noceuieHWe  3aKOHHbIMKW - NpecTaBuTensaMu, anBokaTaMu, HoTapuycamu,
npeactapuTenamu 00LLECTBEHHbIX U (UMW) UHbIX OpraHMsaluii, CBALEHHOCNYXUTENAMU, a Takke
POACTBEHHUKAMU U OPYIUMY TNULlaMn B AHEBHOE U BeYepHee Bpems;

- KOHMMASHUMANLHOCTE MHOPMAaL UM NMUYHOIO XapakTepa, cTabBlled M3BEeCTHOW MPU oKasat'uu
VCnyr;

N

- 3aWMTY CBOMX MPAaB U 3aKOHHbIX UHTEPECOB, B TOM YucCHe B cyaebHoM nopsaake.

19. Monyuarens coumnansHbIX YCryr B CTaunoHapHon dopmMe coluanbHoro obcnyxmsaHmnsa obsizaH
CBOEBPEMEHHO MH(OPMUPOBATL NOCTaBWyKa counalbHbIX YCiyr o6 uU3aMeHeHuM o0B6CTOoSATEnNbCTB,
obycnoenusaioLLyx NoTpebHOCTL B NPEe[OCTaBNeHn colnanbHbIX YCIyr.

20. MocTaswmMKom ColnanbHbIX YCNyr B cTauneoHapHon opme OOMKHbI ObiTb 0BecneyYeHb!:

1) BO3MOXHOCTbL COMPOBOKAEHUSI ronydartesna couuansHblX YCNyr npu nepeasuxkeHuyn o
TEpPUTOPUY Opraunsauny counanbHoro oBCnyXuBaHus, a Tawke Npu MNonb30BaHUU YCryramu,
NpefocTaBnsieMblivy Takon opraHsaumen;

2) BO3MOMXHOCTL 151 CaMOCTORTENRLHOIO rnepeaBhXeHusa 1o Tepputopuh  opraHns3auunn
counanbHoOro OGCHY)KL’?ESB?'M}T BXOAa, BbIXOLAa W nepemMelleHnss BHYTPW Takon opraHunsaynm (B TOM
YUCHie ANns nepepwreHusd B erCﬂaX"KOﬂQCY@X), OnA oTAbixa B cugsdeM TOoJioXeHUW, a TakxXKe
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AOCTYyNHoe pasmelleHvne obopynoBaHus U HocuTenen nHpopmMmaLmm;

3) pybnupoBaHue TEeKCTOBBIX COOBLLEHUA roNocoBLIMU COOBLLIEHNSAMW, OCHALLEeHUe opraHusauum
coumansHoro obcrnyxuBaHus 3Hakamyl, BbINOMHEHHbIMU penbedHo-To4YeYHbIM WpudTom bBpanns,
O3HaKoOMIieHVe C WX NOMOUILI € HaanucsMu, 3HakaMum WM WMHOW TEKCTOBOWM W rpaduyeckomn
UHPOPMaL e Ha TeppuTopuy Takoun opraHusauuy, a Takke Aonyck TudriocypaonepesBofuunka,
[A0rycK cobak-npoBOLAHMKOB;

4) pybnupoearue ronocoBov WHpopmayun TekcToBon uHbopMauuen, Haanucamu v (unm)
CBETOBbIMY  CUTHanamy, WuHMOpPMUpOBaHne © npejocTaBnsieMblX coumanbHbiX — ycnyrax c
MCMNONb30BaHKEM DYCCKOTO XKECTOBOIO sidblka (Cypaonepesona), A0MNyCcK CypaonepeBogumKa;

5) okasaHue UHbIX BULOB NOCTOPOHHEN MOMOLLMN.

21. TMocTaBuwwmk couUmMansHeIX YCNyr BNpasBe OTKasaTb B NPEeLoCTaBNeHUuU couuanbHbIX YCNyr B
CTaUMOHapHoN hopMe CoUunansHoro obBCNYXMBaHWs, B TOM YUCe BPEMEHHO, B CBSI3U C Hanuunem
__BOUUMHCKUX MPOTUBONOKA3AHUIA MPU Hanuuyi COOTBETCTBYIOLIEro 3aKIMio4YeHUst YNOoNIHOMOYEHHON
MEeANLMUHCKOW opraxunsaLin,

npeoctaBlieHnAd COLMalribHbIX YCIYT B

cTauuoHapHoW popmMme coumarnbHOro obcnyXnsaHusa
becnnartHo nmbdo 3a nyaTty Unn YacTUYHyK nnarty

22. CoumvanoHbie yenyrm B ctaluoHapHon dopme coumansHoro obenyXuBaHus NpefocTasnaTcs
OecnnaTHo, 3a NNaTty Wiy YacTUYHYo nnarty.

23. CouwvansHble ycryrm B cTauuoHapHon  dopMe  couuanbHoro  obcnyxueaHus

npefocTasnisioTes BecnnaTHo:
- HECOBEpPLEHHOM2THUM aeTsaM; 7

- nMuam, nocTpagasBluMm B pesyribTaTe  uUpesBblualHbiX  CUTYauWuid,  BOOPYMXEHHbIX

MEXHaUNOHAaNbHbLIX (MEXITHUYECKNX) KOHM(INKTOB; |/
- yqacTHukam v ureanuaam Bernvkon OTedecTBeHHON BOMHDI;

(B pen. nocraHoBneHus aaMmuHncTpaty Bnagnmmpcekon obnactu o1 05.05.2015 N 424)

- NLAM, NPOXUBIICUMM B OTASNEHUSIX MOMOLLM XeHLWMHaM, OKasaBLUMMCSI B TPYAHON XU3HEHHOMN
CUTYaLLUK, OPraHn3aL i couuanbHoro obenyxuBaxmnsa.

(ab3au BBeaeH NOCTaHOBNEHUEM aaMUHUCTPauun Briagnmupcekon obnactu ot 05.05.2015 N 424)
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24. MHbiv kaTeropvsiv noryyaTenei couuvarbsHbie YCnyri B cTauuoHapHoOn dopme coumansHoro
o6CnyxuBaHus NpefoCTaBndaoTCs 3a NNaTy UK YacTUdHYIo nnary.

Pasmep exemecadHoW nnartbl 3a npefocrasrieHre couuarbHbIX YCnyr B cTallMoHapHoOn dopme
coumaneHoro obcnyxuBaHus pacCunTbIBAETCA Ha OCHOBE TapudoB Ha couuarnbHbie YCIyru, HO He
MOXET NpeBbillaTh CeMbASCAT NATh NPOLEHTOB cpeaHeyleBoro Joxoaa nony4yartens couunanbHbiX
YCIyr, paccunMTaHHoro B COOTBETCTBUM C nonoxenusvmu PenepanbHoOro sakoHa o1 28 gekabps 2013
roga N 442-93 "O6 ocHoBax couuraribHOro obcnyxumBaHua rpaxaan 8 Poccunckon Qenepaunu”.

(B pen. nocraHoBneHus agMmuHucTpaunn Brnagnmupekon obnactu o1 04.02.2015 N 51)

25. Tlopsgok yreepH
HOPMaTUBOB OUHEHCH DOBaMHKS COLMalbHbIX YCINYL YCTaHasMmMsaeTCa HOPMaTUBHBLIM NpaBoBbIM akTOM
Bnagumupckoin obnacru.

oHys TapudoB Ha couvasibHble YCryrn Ha OCHOBaHWM MOAYLIEBbLIX

26. INnata 3a np

ocrasnere CoUuManbHbIX YCIyr npousecanTcsd 8 COOTBETCTBUNM C JOTOBOPOM O

__pefocTasnenur CoLvansHbiX YCNyr, 3aknioYeHHbIM MeXay nonydyaTenemM couuanbHbix ycnyr (ero

3AKOHHBLIM NPENCTaniTeNieM) U NoCTaBWLUKOM COLNATIbHBLIX YCIyT,

MameHeHue n pacropxeHune pgoropopa o couunalibHOM OGCI“I)/)KVIBGHVM ocyllecTBnAaeTCcsa B
cooTBeTCTBUY C E_D’)“””?%H Kim_xopekcom Poceuvickon ®enepauny.

3aHUA K 0eATelbHOCTU NoCcTaBLMKa
colvanbsHbIX yenyr B cdoepe coumnanbHoro
OBCIYXBaHUS

27. Mpw npefocTarneHnn coumarbHblX YCryr B cTalnoHapHon dopme coumnanbHoro obcnyxusaHus

~——

NOCTaBWMK ColMalHBIX YCNYT obsizaH:
- cobnmopaTh Nneapa venoBeka u rpanddarnda;

- obecneuwiBarh HEeNpUKOCHOBEHHOCTE JNYHOCTU U 6e30nacHoCTb nonydartensa couualbHbIX

ycnyr,

- JOBECTU [0 creneHusa nonyvyartensd ciBou npasoycraHae/ivBaruie OJOKYMEHTbLI, Ha OCHOBaHWU
KOTOPbIX NOCTaBUWWK CoyiteCTBHAST CBOIO AeATelIbHOCTh M OKasbiBaeT coluanbHble YCNyri;

- obecneunTsb COXPEHHOCT b TIMYHbBIX BeLUen 1 yeHHocTen nonyyvarerd couanbHbIX YCNyr;

- NPeAoCTaBNATL NONy4YaTesno coymnantHbIX YCIyr BO3MOXHOCTb NOJb30BaTbCA YCyramun Ces3u, B
TOM umcne cetu "Vintoone ", noYTOBOW CBA3NY,

- MHOPMUPOBATEL NOsyYaTens couuansHbIX YCyr o npasunax TexHWkn BesonacHocTy, noxapHomn
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Be3onacHoCTH, 3KChyaTalu npegocTapnsaeMbiX npubopos u 060pyAOBaHMUS;

- obecrieunte  yerosus  npebbliBanug B OpraHusauuM  couuanbHoro  obcnyxusBaHug,

-  BblACNATbL  CVyhipyram, npoxuparwilivMm B OopraHu3almm  CoOUMalibHOIo O6Cﬂy)KVIBaHI/IF!,
U30JMNMPOBaHHOE XWiGCe noMetlgHne Ond COBMeCTHOIO NPOXNBaHWA,

- UCNONHATL wurnie 00A3aHHOCTX, CBA3aHHbLIE C peanusauuen npas nonyyartensi couuasnbHbiX
YCIyr Ha counarnbHoe oOCyKmnsaHne B crayuoHapHon gopme.

28. MocTaslyk counanbHbIX YCNyr B cTaunoHapHon opMe counanbHoro obcnyxmBaHns LOSHKeH
obecrneunBath cobriofere YTBEPXAEHHbIX HOPMaTuBHBIMU MpPaBOBbIMU akTamu Bnagumupckon

Anon 00CCneveHnst MSAMKUM VHBEHTapeM U MIoWaAbilo KUibiX MOMELeHUn npu

obnacty Hopwmar

=4

npegocrasneHnt Coly SHBDCYCAYE, HOPM MATaHns B opraHisalundax counanbHOro O6Cﬂy)KVIBaHVIFI.

29. UnchopmuporaHne rpaxaad, NPpUsHaHHbIX HYXA20WMMUCS B colnanbHOM 0OCNyXMBaHuUn B
cTaumoHapHon donyic counansHoro obenyknsaHus, o Nopsaxke NpeaocTaBneHns colmanbHbiX yenyr
B crayuoHapHown donme couuansHoro obcnyxueaHus, nepeyHe npefocraBsieMbiX coluanbHbIX
YCINyr OCYLUECTBIIH . 05 HE2NOCPEACTBEHHO B [OMELIEHUAX TMOCTaBLUMKOB COUManbHbIX YCIyr,
OKas3bIBAKLMX COL i /ib yCcrlyrm B cTauuoHapHon opme couunanbHoro obcernyxumBaHus, ©
WCIOoSb30BaHnem s;mﬂpmmoﬁ nnu TenedoHHON CBA3W, UHMOPMALMOHHO-TENMEKOMMYHUKaLNOHHON

g P %
jeiien

cetn "UHTepHeT", vy oBULenoCTynHbIMK crnocobamu.

MEHTOB, HEOOXOANUMBIX ANS
NperocTa  NeHUs colmarbHbIX YCrnyr B CTaloHapHOM
Joe coumanbHoro obCnyKMBaHuUs

[ -
s

30. Mpepocraenciine courasnbHLIX YCNyr B CTauuoHapHow (opme couuanbHoro obenyxmsaHus
OCYLLUECTBIHETCSA NCL | & BUIMKOM COUManbHbIX YCIyr Ha OCHOBaHUM CreyoLWwmX JOKYMEHTOB:

1) sansneHue 1380MbHON  hopme nonyuaTtens couuvarbHbiX ycnyr (ero 3akoHHOTO

npep,masm:e:m) O 200 sheHn ColanbHblX yCﬂyE";
2) MENVUVHCKS 7 vanTa 10 YCTAaHOBMEeHHOW hopmMe, ohopMneHHan MeauunHCKon opraHusaluen,
C 3aKMOYEHNEM BD ~ HOM KOMUCCUM O PEKOMEHAYEMOM TUNE CTalMOHapHOro yypexaeHus;

HOMOYEHHOW MeMUUHCKOR opraHusaunm o0 OTCYTCTBUM MeMLMHCKUX

3) saknwueHus VIO

MPOTUBOMOKA3AHUI 1 NONyYeHWs couuvankHbIX YCNyr B CTaluoHapHom dopme counanbHoro
obenyxuBaHua, nepcueks  KOTOPbIX  YTBEPX/AeTcst B COOTBETCTBMM C  YacTbio 3 cTaTbu
18Penepabhoro oo oo o1 28.12.2013 N _442-03 "O0 oCHOBax couuanbHoro obcnyxusaHus

rpaxxaaH B Poceuyic: :nepauun”;
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(nOﬂﬂ, 3 B pe@, ETeTors

4) nacnopT; 3arp

KOTOpblE BPEMEHHO !

cnpaska 06 ocsobo e

ceobopbl); v
rpapgaHnta;

5) pns wuesan -
nHAMBMAYanLHas
rocyapcreasHdon ©

(B pen. nocraHon:

TABNEHUA COUMANBHBIX YCIYT MOCTABLIMKAMW COLMANBHBIX YCTYT BO BIAQUMUPCKOM OBIACTY ...
oBleHust aaMvuRucTpauy Bnagumupckoi obnacrtu ot 05.11.2015 N 1107)

aHuuHBIA nacnopTt (ANs MOCTOSIHHO MNpOXUBAKOLWMX 3a rpaHulen rpaxaaH,
XonaTcea Ha Tepputopun Poccuiickon ©egepaunn); yaocToBepeHue BexeHla;
A 13 MECT nullenust ceobonbt (Ans nuy, ocsoOOAMBLUNXCS U3 MECT NULLEHUS
1512 B YCTAHOBMEHHOM MOPAAKE OUKYMEHTHI, YAOCTOBEPSIOWME JIMYHOCTb

2 - Chnpaeka, noarsepXaaiolliad CbaKT YCTaHOBMNEeHNA uHBalMAHOCT, ¢
amma pea6mnmaumm nnv  abunmrtayun, BblAaHHbIE  YYpEeXOeHNeM

LG AMKO-COLManbHOM 3KCH 2oTUS3b,

crua aaMUBEUCTRauny Brnagnmmnpekon obnacty o1 05.11.2015 N 1107)

6) ons rpaxaan,
NPU3HaHny Hepeeo:
\_-1eKyHa, peue:
NCUXOHEBPONOTNYeC

7) cnpaBka, Bio
MEHCUM 1 CTPaXOBO

8) pOoxkymeHTL
npepocTasneHus
obpatueHus B FKYC

Ons  maxaa
O3[0POBUTE 15 HBEY
2), 6), 8), He Tpeby

~— (n. 30 8 pea. o

V” ré e
B CT@L&M{“

31. Mpexrauen
obcnyxupai s np

- N0 NCLMEHH
- OKOHuAHWS O

nporpamme v (A

http://docs.cntd.ru/docunient/4z:

HAaHMbBIX B YCTAHOBMEHHOM Nopsifike HelleecrnocobHbiMK, - pelleHme cyaa o

LIVIY, TTOCTAHOBAEHWE ODraHa oOnekr 1 nonednTenbCcreBa O Ha3HadeHuu
fana ONeKu W nonevnTenbLCcTBa O nomMelieHnn rpaxaaHnHa B

2 yupexaeHue ansd counalbHOoro obecneyeHus;

HH2S OPRradHoM, ocvuleltensiouiMm neHCUuoHHoe OGGCHG‘%GHMG, O pasmepe

TENBCTBO 00A3ATENBLHOIO NEeHCUOHHOTO CTpaxoBaHUA,

consedust)  Ons o pacvdeTa cpefHeayilleBoro  [goxoda  rpaxgaHuHa  ans
nalibHbLIX YCNYr 3a nocnegrue 12 mecsues, npenwecTBYOWUMX Mecsily
no nepeyHio, ycranoenenxomy lNpasutenncreom Pocecnnckon Penepauum.

LHOWMXCSE 3@ NonyueHneM  coumanbHbiX  YCIYr B coluManbHO-
CloTAeneHnax), NpeaocTaBneHne JOKYMEHTOB, YKasaHHbIX B MOAMNYHKTax

CONeHVE aAMUHKCTDaunK EnasauMmnpoxon obnactu ot 04.02.2015 N 51)

/e NpefocTaBnennsa counanbHbIX Yyenyr

OHOW @OopMe colnaribHoro O6Cﬂy>KVI BaHUA

aoorapgfnerHnsa counanbHbiX YOIVl B CTaL{MOHapHOVI cbopMe couynanbHOro
oM B CnefyrowmnX cnydanxi

SrEHMIo MonyYaTens counankHbIX yenyr (ero 3aKOHHOTO nNpeacraBuTens);

ApenocTaBneHust couvanbHbIX YCRyr B COOTBETCTBUM C WHAMBUAYaNbHOWM
12 CPOKa [0roBOPE 0 NDeoCTasNeHnn coluarnbHbIX YCNyr;

910
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- MpW HEpYLLEH 1 NOnyuATENeM CoLUanbHbIX YCIYr (€ro 3aKoHHBIM MpeAcTaBnTenem) yCroBui,

npefyCcMoTReHHbEY 100 4 O COUManbHOM O@Qﬂ}’)‘KMBaHMW;

- CMEpPTHY NonyvnTana coumnanbHbiX YCIyr,

- QpW3HAHKMA O uaTens coumanbHbIX yenyr 0e3BecTHO OTCYTCTBYIOWMM WM YMEPLUM Ha

OCHOBaHWW Deler O/

- OCyNJIeHUa oo anuia - ronyvarens cCouvalbHbIX YCNYr K oTOLIBAHWK HakasaHua B Buae

nneHus csoboabh

- BO3HUKHOBE! U oponydatens  counanbHbiX  Yonyr MEeAWUWHCKMX NpOTUBOMOKasaHun K
NOAYYEHWIO ColMe 0 COCIYKMBAHUA B CTALMOHAPHOW popMe, NOATBEPXAEHHbIX 3aKmioHeHnem

YMOMHOMOUYE HHOM 17 1 HCKOW Opradnsauuni.
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