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CrNnCOK M3MEHAILWMNX LOKYMEHTOB
(B peq,. PepepanbHbix 3aKoHOB 0T 21.07.2014 N 256-03,
o1 14.11.2017 N 324-®3, o1 05.12.2017 N 392-03,
071 05.02.2018 N 15-®3, 01 07.03.2018 N 56-93,
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Fnasa 1. OBLLUE NMONOKEHUA
Cratba 1. Mpeamert perynnposaHua HacToawero ®epepasbHOro 3aKOHa

1. Hactosawumii PepepanbHblii 3aKOH YCTaHaBAMBAET:

1) npaBOBble, OpPraHN3aLNOHHbIE U SKOHOMUYECKME OCHOBbLI COLMANbHOTO OBC/YKMBAHWA TpaxKaaH B
Poccuintckoin Pepepaumm;

2) nonHomouus depepanbHbiX OPraHOB rOCYAapCTBEHHOW B/AacTM M NOJHOMOYMA  OpraHoB
rocyfapCcTBeHHOW BNacTi cybbekTos Poccuiickoit ®egepaunm B chepe coumanbHOro 0bCayKMBaHNUA rpaxaaH;

3) npaBa 1 0643aHHOCTM NoAyYaTeNein COUMANbHBIX YCAYT;
4) npaBa 1 0643aHHOCTM NOCTABLUMKOB COLMAbHbIX YCAYT.

2. [leiictBure HacToswero deaepanbHOro 3aKOHA PACNpPOCTPAHAETCA Ha rpaXkaaH Poccuiickon degepaumuy,
Ha MHOCTPAHHBIX rPaXKaaH v auL, 6e3 rpaxaaHcTBa, NOCTOAHHO NPOMKMBAKOLWMX HA Tepputopun Poccuiickoi
depepauun, 6exeHuUeB (ganee - rpaxkaaHe, rpaskaaHVH), a TaKXKe Ha LPULUYECKUX ANL, HE3ABUCUMO OT UX
OpraHn3auMoHHO-NPaBoBOM GOPMbI U MHAMBMAYANbHbIX NPeANPUHMMATENEN, OCYLLECTBAAIOWMX COLMaNbHOe
06CNyKMBAHUE rPpaXKaaH.

CraTtba 2. MpaBoBOE peryanpoBaHUe COLUANbHOro 06CNYKMBAHUA rpaXKaaH

MpaBoBoe peryaMpoBaHMe COUManbHOrO OBCAYXMBAHMA rpaKAaH OCYLECTBAAEGTCA Ha OCHOBAHUM
HacToalwero PeaepanbHOro 3akoHa, Apyrux deaepanbHbIX 3aKOHOB U MHbIX HOPMATMBHbIX MPaBOBbLIX aKTOB
Poccuiickoit denepaunm, a TakKe 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB cybbeKkToB Poccuiickoi

depepaunm.

Cratba 3. OCHOBHbIe NOHATUA, UCNO/Ib3yeMble B HacTosAwem deaepasibHOM 3aKOHe
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Ana LLGHEﬁ HacToAlero d>e,u,epaanoro 3aKOHa UCNOJIb3YHOTCA chegyrowmne OCHOBHbIE MOHATUA!

1) coumanbHoe obcaysKMBaHWe rpaxaaH (ganee - counanbHoe 06CAYKMBaHWE) - AEATENbHOCTb MO
npeaoCcTaBAEHUIO COUMANbHbBIX YCAYT FpaXKaaHam;

2) coumanbHas ycayra - genctsme Uan OencTeua B chepe CoumanbHOro obCay»KMBaHMA MO OKasaHUIo
NOCTOSAHHOM, MEepPUOANYECKON, PaA30BON MOMOLLM, B TOM UYMC/AE CPOYHOM MOMOLLK, TPaKAAHMHY B LENsax
Y/IYUYLIEHUA YCNIOBUIA €ro KU3HeaesTe/NbHOCTM M (MAK) pacliMpeHMa ero BO3MOMKHOCTEM CamMoCTOATEIbHO
obecneuynBaTb CBOM OCHOBHbIE }KM3HEHHbIE NOTPEBHOCTY;

3) nonyyartenb COuUMaabHbIX YCNyr - rpaxXaaHuH, KOTOprﬁ NPU3HaH HyXgawwnmmca B COUMa/IbHOM
06Cﬂy)KVIBaHVIVI M KOTOpOMY NpeaoCTaBnAOTCA cOUuManbHaA ycayra namn coumnasabHble YCNYTHU,

4) NoCTaBLWMK COLMAbHBIX YCAYT - lOpUAMYEcKoe INLO HE3aBUMCMMO OT ero OpraHM3auyoHHO-NPaBOBOWA
dopmbl 1 (MK) MHANBUAYANbHbIA NPEANPUHUMATESb, OCYLLECTBAIOLLME COLMaIbHOE 0OC/YKMBaHUE;

5) cTaHAapT couManbHOW YCAYrM - OCHOBHble TpeboBaHUA K 0b6bemy, MepuoauYHOCTM U KayecTsy
npeAoCcTaB/NEHNA COLMANbHOM YCYTU NOyYaTe N0 CoLManbHOM YCYTn, YCTaHOBAEHHbIE MO BUAAM COLMaNbHbIX

ycnyr;

6) NpodunakTMKa 06CTOATENLCTB, 0B6YCNOBAMBAIOWMX HYKAAEMOCTb B COLMANBHOM OBCNYXKMBAHUK, -
cucTema mep, HanpaB/ieHHbIX Ha BbIABAEHME M YCTPAHEHWE MPUYMH, NMOCAYKUBLLUMX OCHOBAHMEM YXYALEHUSA
YCNOBUI KU3HEAEATENbHOCTU TParK4aH, CHUMKEHUA UX BO3MOMKHOCTEM CamocToATeNbHO obecneuvBaTb CBOM
OCHOBHbIE }KU3HEHHblE NOTPEBHOCTM.

CraTtba 4. MpUHUMNbI couMnanbHOro o6cnyKmuBaHuUA

1. CoumanbHoe 0b6CNyKMBaHME OCHOBbLIBAETCA Ha COBNIOAEHUN NPaB YeNOBEKA U yBaXKEHNN JOCTOMHCTBA
JINYHOCTUN, HOCUT ryMaHHbIﬁ XapaKTep U He AONYyCKaeT YHUXKeHNA 4YeCTU 1 AOCTOUHCTBA Ye/10BEeKa.

2. CoumanbHoe 0b6CNyKMBaHME OCYLLLECTBAAETCA TaKXKe HA CNeayoWmMX NpMHUMnax:

1) paBHbIiA, CBOBOAHbBIN AOCTYN rpaskAaH K couManbHOMY 0BCNyKMBaAHMUIO BHE 3aBUCMMOCTU OT UX MONa,
pacbl, BO3pacTa, HaALMOHANbHOCTU, A3blKa, NPOUCXOMAEHUA, MECTa XUTeNbCTBA, OTHOLIEHUA K Penuruu,
ybexKaeHNn 1 NPUHAANEKHOCTU K 06LLecTBEHHbIM 06beANHEHUAM;

2) agpecHoOCTb NPeaoCTaBAeHUA COLMANBHBIX YCAYT;

3) NPUBANKEHHOCTb NOCTABLLMKOB COUMAbHbBIX YCAYT K MECTY KUTENbCTBA Noay4YaTenelt coumanbHbix
YCYT, AOCTaTOMHOCTb KO/IMYECTBA NMOCTABLLMKOB COLMAbHbIX yCayr ans obecneyeHms notpebHocTen rpaxaaH
B COUMAZbHOM OOCNYKMBAHUKM, [OCTAaTOYHOCTb GWHAHCOBbLIX, MAaTEPUANbHO-TEXHUYECKUX, KagpoBbiX U
MHPOPMaLMOHHDBIX PECYPCOB Y NOCTABLLMKOB COLMAJbHbIX YCAYT;

4) coxpaHeHuWe npebbiBaHNA rpaxKaaHuHa B NPUBLIYHOM B1aronpuATHOW cpeae;
5) 806POBONBLHOCTb;

6) KOHOMAEHUMANBHOCTD.
CraTba 5. Cuctema coumanbHoOro o6cny:KusaHus

Cunctema coumanbHOro 06Cﬂy)KVIBaHVIFI BK/ItOYaeT B cebs:

1) depepanbHbii OpraH WCMNONHUTENbHOW BAACTWU, OCYLLECTBAAIOWMA PYHKUMM MO BblpaboTke u
peannsaummn rocyfapcTBeHHON NOUTUKM U HOPMATUBHO-NPABOBOMY PEery/iMpoBaHuio B chepe coumanbHOro
obcnyKmBaHMA (ganee - ynoaHOMOYEHHbIN deaepanbHblii OpraH UCNOAHUTEIbHOW BNACTH);

2) opraH rocygapcTBeHHoW BfacTM cybbekta Poccuitckoit dPepepaumnu, YNONHOMOYEHHbIA Ha
OCYLLECTB/IEHNE NPesyCMOTPEHHbIX HacToAlwmMM dPegepasibHbIM 3aKOHOM MOJIHOMOYMIA B chepe coLManbHOro
obcnyKMBaHMA Ha TeppuTopun cybbekTa Poccuiickoint deaepaumn (aanee - ynoAHOMOUYEHHbIN opraH cybbekTa
Poccuiickoit Penepaunmn), B TOM YMCe Ha NPU3HAHUE FPaXKAAH HYXKAAIOLWMMUCA B COLMANbHOM 0OC/TYKMBAHUMU,
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COCTaBNEHME UHAMBUAYANbHOW MPOrpPamMmbl NPeLOCTaBAeHNA COLMANbHbIX YCAYT (Aanee - MHAMBUAYANbHaAA
nporpamma);
(n. 2 B pea. epepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) opraHusauMM coumanbHOro o6CAYMMBaHWA, HaxodAlmeca B BedeHUM deaepanbHbIX OpraHos
WCMOJIHUTENbHOM BNACTK;

4) opraHusauMn coumanbHOro o6CAyKMBaAHWUA, HaxoAsllMecA B BedeHUM cybbekTa Poccuiickoi
depepaunu (aanee - opraHnsaLmMm coumanbHoOro obcnyKmBaHma cybbekta Poccuiickon degepauum);

5) HerocyaapcrBeHHble (KommepquKme n HEKOMMep‘-IECKVIe) opraHnsaunn coumanbHoOro OGCHY)KMBaHMFl,
B TOM 4yucse counazibHO OpUeEHTUPOBAHHbIE HEKOMMEPYECKUE OpPraHn3auunn, npeaocraBaaowme counaabHble
ycnyru;

6) HAMBMAYANbHbIX NPeANPUHUMATENEN, OCYLLECTBAAIOWMX coLManbHoe 06CNyXUBaHUE;

7) opraHu3auuu, KoTopble HaxoAATCcA B BeAeHWM YMNOJHOMOYEHHOrO opraHa cybbekTa Poccuiickoi
dPepepaunn U KOTOpPbIM B COOTBETCTBMM € HacToAWwMM DesepasibHbiM 3aKOHOM NPeAOCTaB/IeHbl NONHOMOYMA
Ha MPU3HAHME TPaXKOAH HYXAAIOLWMMUCA B COLMANBHOM OOCAYXMBAHUM WU COCTaBleEHWE WHOMBWUAYANbHOWM
nporpammbl Ha TEppUTOPMAX OAHOrO WAM HECKONIbKMX MyHUUMNaNbHbIX 06pasoBaHuli (ganee -
YNOJIHOMOYEHHbIE OpraHu3aumm).

(n. 7 BBepeH ®enepanbHbiMm 3akoHOM oT 14.11.2017 N 324-03)

Cratba 6. KOHPMAEHLMANbHOCTb MHOPMALUM O NOJIyYaTesNle COLUANbHBIX YCAYT

1. He ponyckaetca pasrnaweHue WHboOpmMaumKn, OTHECEHHOW 3aKoHoAaTeNnbCTBOM PoccuiicKoi
depepaunn K MHbopmauun KOHOMAEHUNANBHOIO XapaKTepa MM cny»KebHol MHbopmauumn, o nosyyatenax
CouManbHbIX YCAyr AULAMK, KOTOPbIM 3Ta WMHbOpPMAUMA CTana W3BECTHA B CBA3U C WCMNOJIHEHUMEM
npodeccnoHanbHbiX, CAyXKebBHbIX U (MM) UHBbIX 06sf3aHHOCTel. PasrnaweHne nHbopmauumn o nonydaTensx
couManbHbIX ycayr Bne4vyeT 3a coboil OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckol
depepauum.

2. C cornacma nony4aTens coumanbHbIX YCAYT UK ero 3aKOHHOTO NPeacTaBUTeNsA, 4aHHOTO B MUCbMEHHOM
dopme, gonyckaeTca nepegadya MHPopmaumm o nosydyaTene coumasnbHbIX YCAYr 4PYyrMM NMLam, B TOM Yyncie
OOJ/IKHOCTHBIM N1MLAM, B MHTEpecax MoJiyyaTensa couMasbHbIX YCAYT WM €ro 3aKOHHOro npeacTtaBuUTens,
BK/tOYas cCpencTBa maccoBon WHOpmMauumM M oPUUMANBbHBLIM CalAT MOCTABLUMKA COLMANBHBIX YCAYr B
MHDOPMaLNOHHO-TENEKOMMYHUKALMOHHOWM ceTh "UHTepHeT" (aanee - ceTb "UHTepHeT").

3. MNpenocrasneHune VIH(I)OpMaLl,VIM O nony4yarene counanbHbIX ycnyr 6e3 ero cornacus uam 6es cornacus
€ro 3aKOHHOTIo nNpeacTtaBuUTeNA AO0NYCKaeTCA:

1) no 3anpocy opraHOB A03HAHWA W CNeACTBMA, Cyda B CBA3WM C NPOBeAeHWEeM pacciefoBaHMA UM
cynebHbim pasbupatensctsom MbBO MO 3amnpocy OpraHoOB MPOKYpPaTypbl B CBA3M C OCYLLECTB/IEHMEM UMM
NPOKYPOPCKOro HaA30pa;

2) No 3anpocy WMHbIX OPraHoOB, HaZEe/eHHbIX MOJIHOMOYMSAMM MO OCYLLECTB/IEHUIO TOCYAAPCTBEHHOIO
KOHTPOIA (Haa30pa) B chepe coumanbHOro o6CnyKMBaHUS;

3) npu 06paboTKe MepCcoHaNbHbIX [AAaHHbIX B PaMKax MEKBELOMCTBEHHOr0 MHGOPMALMOHHOIO
B3aMMOJENCTBMA, a TaKXKe MNpu perucTpauunm cybbektTa MNepcoHaNbHbIX AaHHbIX Ha eAMHOM nopTane
rOCy4apCTBEHHbIX M  MYHUUMNAAbHbLIX YCAYr U (MAK) perroHanbHbiX MOpTanax rocygapCTBEHHbIX U
MYHUUMNANbHbIX YCAYr B COOTBETCTBMM C 3aKoHOZaTeNbCTBOM 06 opraHuM3auMuM npepocTaBiAeHUn
rocyZ4apCTBEHHbIX U MYHULMNAAbHbIX YCAYT;

4) B MHbIX YCTAaHOB/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoit Peaepaumm caydasx.

nasa 2. NOTHOMOYUA GEAEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOWM
B/IACTU U OPTAHOB FrOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUNCKOW DEAEPALUN B COEPE COLUAJIBHOIO OBC/TYKUBAHUA
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Cratba 7. MonHomouua degepanbHbiX OPraHOB roCyfapcTBEHHOW BnacTu B cdepe COUManbHOro
obcnyxmusaHua

1. K nonHomoumam deaepanbHbiX OPraHOB TrOCyAapCTBEHHOM BfacTM B cdepe CoLManbHOro
obcnyKMBaHUA OTHOCATCA:

1) ycTaHOB/MeHME OCHOB rOCYAapCTBEHHOW MOJIMTUKU U OCHOB MPaBOBOro peryavpoBaHua B cdepe
coumnanbHoro obcayKmBaHus;

2) yTBEpPKAEHME METOANYECKUX PEKOMEHAALMI MO pacyeTy NnogylleBblX HOPMATUBOB PUHAHCUMPOBAHMA
COUMANbHbIX YCAYT;

3) yTBEPKAEHME NPUMEPHOTO NEPEYHA COUMabHbIX YCAYT MO BUAAM COUMAbHBIX YCAYT;

4) yTBepKaeHUe nopsaKa pasmelLleHma u obHoBAeHUA MHGOPMALMM O NOCTaBLLNKE COLMaAbHbIX YCAYT,
BK/toYan TpeboBaHUA K coaepkaHuio u dopme npeaocTaB/ieHNs YKa3aHHOW MHbopmaumn, Ha odmumaibHOM
CaiTe NocTaBLUUKa CoUMasibHbIX ycayr B ceTu "UHTepHeT";

5) ynpasneHue desepanbHO cOBCTBEHHOCTbIO, MCNOAb3YEMOI B chepe CoLmnanbHOro 0bCnyKMBaHus;

6) BegeHue eanHol beaepanbHOM CUCTEMbI CTaTUCTUYECKOTO yYeTa U OTYETHOCTU B chepe coumanbHoro
obcnyKMBaHuS;

7) denepanbHbIii rocyaapCTBEHHbIM KOHTPOb (Hag3op) B cdepe coumanbHOro obeayKMBaHus;

7.1) co3paHuWe ycnoBuit NS OpraHM3auMm NPOBeAEHUA HE3aBUCMMOWM OLLEHKWM KayecTBa YC/OBWIA
OKa3aHWA yCAyr opraHn3aLmamm cCoLManbHOro 06CNyKMBaHUA;
(n. 7.1 BBeaeH degepanbHbim 3akoHOM oT 21.07.2014 N 256-93; B peg. PeaepanbHoro 3akoHa ot 01.05.2019
N 91-d3)

8) mMmexayHapoaHoe coTpyaHuyecTtBo Poccuitickoit degepaumn M 3aKAOYEHWE  MEXKAYHAPOAHbIX
aorosopos Poccuiickoit Peaepaumm B chepe coLmManbHOro 0b6CcnyKnaHus;

9) uWHble oOTHOcAWMecA K cdepe CouMaANbHOrO OBCNYKMBAHMA M YCTAHOB/AEHHble ¢eaepasnbHbIMM
3aKOHaMM NOJIHOMOUYMS.

2. K noaHOMoO4YMAam YNO/THOMOYEHHOIo d)e,u,epaanoro OpraHa NCNONHUTENbHOM BNACTU OTHOCATCA:

1) BbipaboTKa M peanmsauma rocy4apcTBeHHOM NONUTUKKN B chepe coumanbHOro obenyknsaHumsa, a Takxe
BblpabOTKa Mep MO COBEPLIEHCTBOBAHMIO COLMAIbHOTO 0BCYKMBAHWS;

2) KoopAnHaLuMA AeaTeNbHOCTU B chepe coLmaibHOro obcayRnusaHma, ocylecTsnsemoin peaepasbHbiMm
opraHamu WCMONHUTENIbHON BAACTW, WCMONHUTEIbHbIMM OpraHaMyM rocyAapcTBEHHOM BAacTU CybbeKToB
Poccuitckoit deaepaumm, 06LLePOCCUNCKMMM OBLLLECTBEHHbBIMM OPraHM3aLUMAMM U UHBIMU OCYLLLECTBAAIOLLMMMU
AeATeNbHOCTb B chepe coumanbHOro 06eay»KMBaHMA opraHM3aumamm;

3) meTogunyeckoe obecneyeHue counanbHoro 06C}1y)KMBaHVIFI, B TOM 4YucCne B 4acCTtu, KacaPOLIJ,e[;ICH
I'IpOCI)VI!'IaKTVIKVI O6CTOHTe}1bCTB, o6ycnosnmsa+ou1,mx HYXX1aeMOCTb B COUMNANIbHOM O6C}'IY)KVIBaHVIVI,'

4) yTBEprKAeHVE NPUMEPHOM HOMEHKNATYPbl OPraHM3aLLMid COLMANbHOIO 06CYKUBaAHUS;

5) yTBepsAeHMe MeToAMYECKUX PeKoMeHAauuii Nno pacyeTy noTpebHocTeit cybbekToB Poccuitckoin
desepaun B pasBUTUM CETU OPraHN3aLMii CoUMaNbHOTO 06CTYKUBAHUS;

6) yTBEp)KAEHWE MPaBUA OpPraHU3auUM AeATeNIbHOCTM OpraHuM3aumii coumanbHOro o6CAYKMBAHUA, MX
CTPYKTYPHbIX NoApa3aeieHNin, KOTopble BKAOUAOT B Ce65 peKomMeH4yemble HOPMaTMBbI LUTaTHOM YUCIEHHOCTH,
nepeyeHb Heobxoaumoro obopyaoBaHWUA ANSA OCHALLEHMA OpraHM3auMii COLMANbHOIO OBCNYKMBAHUA, UX
CTPYKTYpPHbIX NoApasaeneHui;

7) yTBEpKAEHME PEKOMEHAYEMbIX HOPM MUTAHMA M HOPMATMBOB obecnedyeHUs MATKMM WHBEHTapem
noJsiyyatenel coumanbHbIX yCayr no Gopmam CoumanbHOro o6cnyKnBaHus;
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8) yTBEpKAEHNE NPUMEPHOTO NopAAKa NPesoCTaBNeHUsA COUMAbHbIX YCAYT;

9) yTBEpPKAEHWE MNOPAJKA OCYLLECTB/IEHUA MOHWUTOPUHra COLMaNbHOrO O6CNY)KMBAHWA B cybbeKTax
Poccuiickoit egepaumm, a Takke Gopm AOKYMEHTOB, HE0OXOAMMbIX A1 OCYLLLECTBAIEHNA TAKOTO MOHUTOPWHTA;

10) yTBeprKaeHMEe peKomeHZaumMi No GOPMUPOBAHUIO U BEAEHUIO PeecTpa NOCTABLLMKOB COLMAbHbIX
YCAYT 1 perncTpa noay4yartenein coumanbHbiX YCAyr;

11) yTBepskAeHME PpeKomMeHAauuii Mo  OpraHM3auMM  MEeXKBEeAOMCTBEHHOro  B3aMMOAeNCTBUSA
WCNOIHUTENbHbIX OPraHOB rocyAapCTBeHHOM BAacTu cybbekToB Poccuiickoit degepaumm npu npeaoctaBieHnn
COUMAnbHbIX YCAYr, a TaK¥e Npu CcoAelCTBMM B NpPeaoCTaBAEHUM MeAMLMHCKOW, MNCUXONOTUYECKON,
neAarorMyeckom, opuanMyeckoin, counanbHOM NOMOLLM, He OTHOCALLENCA K coLManbHbIM ycayram (coumanbHOM
CONpoBOXAeHUN) (Aanee TakKe - couManbHOe CONPOBOXKAEeHME);

12) yTBepKaeHMe peKoMeHAauuii no onpeaeneHno UHAMBUAYANbHOM NOTPEBHOCTU B COUMANbHbIX
ycayrax nony4vartenei coumanbHbixX yCayr;

13) ytBepkaeHve ¢GOpPMbl 3asBNEHUA O MNPEAOCTABNEHWUU COLMAJbHBIX YCAYr, NPUMEPHON Gopmbl
[0roBOpPa O NPeAoCTaBNEHUM COLMANMBHBIX YCAYT, @ TaKKe GopMbl MHAMBUAYAIbHOW NPOrpaMmbl;
(8 pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBEPXKAEHNE NOPAAKa HaMNpaB/eHUA TrpaXgaH B CTauMOHapHble opraHun3auunm coumnanbHOro
06CJ'IY)KVIBaHVIﬂ CO cneunanbHbIM COLMAIbHbIM OGCJ’IY)KMBaHVIeM;

15) yTBepKAeHWe MPUMEPHOro MNOMIOMKEHUA O MOMNeYUTeNbCKOM COBeTe OpraHusauuu CcouMasibHOro
obcnyKuBaHus;

16) yTBEpXAeHMe NopsaaKa NpeaoCTaBAEHMA COUMAbHbIX YCYT, @ TaK}Ke NopsAaKa YTBEPsKAEHUA NepeyHs
coumanbHbIX YCAYT NO BUAAM COLMANbHbIX YCAYr OPraHM3aLmMsaMmn COLMaNbHOIo 06CYKUBAHNA, HAXOAALLMMMUCA
B BeAeHuKn beaepanbHOro opraHa UCMOHUTENbHON BNacTy;

17) vHble NpeayCMOTPEHHbIE HOPMATMBHbBIMM NPaBOBbIMU akTamm Poccuiickoli eaepauunmn noaHOMoOUUS.

CraTtba 8. lonHOMOUMA OPraHOB rocyAapCcTBEHHOI BNacTu cy6beKToB Poccuitickon Pepepauum B chepe
COLManbHOro 06cnyKUBaHuA

K noAHOMOYMAM OpraHoB rocCyAapcTBEHHOM BnacTM cybbekToB Poccuiickoi Pegepauymn B cohepe
coumanbHOro o0bCcNyKMBaHMA OTHOCATCA:

1) npaBoBOe peryaMpoBaHWe M OpraHM3auma CoumanbHOro obcny:KMBaHMA B cybbekTax Poccuiickoit
denepaumn B npeaenax NnoJHOMOYMMI, YCTAHOBNEHHbIX HacToAWwMM PeaepanbHbIM 3aKOHOM;

2) onpegeneHve YyNoAHOMOYEHHOro opraHa cybbekTa Poccuiickoli depepaunn, a Takke npu
HeobX0ANMOCTM YNOSHOMOYEHHOW OpraHM3aunm;
(n. 2 B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) KoopAnHaAUMA AeATeIbHOCTM NOCTaBLIMKOB COLMabHbIX YCIYT, OBLLECTBEHHbIX OPraHn3aLmMini U UHbIX
OpraHu3aLnii, OCcyLLLECTBAAIOLINX AeATENbHOCTb B cdhepe coumanbHOro obcyKnsaHus, B cybbekte Poccuiickomn
depepaunm;

4) yTBEPXKAEHUE PErNameHTa MeKBeJOMCTBEHHOrO B3aMMOAENCTBMA OPraHoB rocyAapCTBEHHON BAaCTH
cybbeKkTa Poccuinckoit ®epepaumm B CBA3K € peannsaumert nolHOMoun cybbekta Poccuiickon ®epepaunn B
cdepe coumanbHOro obcnyKMBaHUS;

5) yTBEPXKAEHMNE HOPMATUBOB LUTAaTHOM YMUCNEHHOCTHU opraHmaau,Mﬁ coumnanbHoOro O6Cﬂy>KMBaHVIFI
Cy6'bEKTa Poccuitckoit ¢ep,epau,MM, HOpPpMaTnBoOB obecneyeHnss MATKUM MHBEHTAapeEM U NaoWaabio XWUbIX
I'IOMEU.I,EHVIﬁ npuv npegocrasaeHnn coumnasibHbIX YCNyr YKadaHHbIMU OpraHn3aunamm,;

6) yTBEpXKAEHME HOPM MWUTAHUA B OpPraHM3auUMAX COLMaNbHOrO obcayKMBaHWS cybbeKTa Poccuiickoi
depepaunm;
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7) dopmupoBaHME U BeadeHMEe peecTpa MOCTABLMKOB COLMAMbHBLIX YCAYr WU pernctpa nosyyaTesnei
COUMaNbHbIX YCAYT;

8) paspaboTKka, duHaHCcOBoe obecneyeHne WM peanunsalma PerrMoHasnbHbiX MNPOrPamm COLIMANbHOMO
obcnyKuBaHus;

9) yTBepKAeHMe 3aKoHOM cybbekTa Poccuiickonn ®depepaummn nepedyHA CoOUMaNbHbIX  YCAYT,
npeAoCcTaBiAeMbIX MOCTABLIMKAMM COLLMANBHBIX YCAYT, C Y4ETOM MPUMEPHOrO NEPeYHs CoLManbHbIX YyCayr no
BMAAM COLMANbHbIX YCAYF, YTBEPXKOAEMOr0 B COOTBETCTBMWM C MYHKTOM 3 4acTu 1 cTaTbM 7 HaACTOALLEro
denepanbHOro 3aKoHa;

10) yTBEPXKAEHUNE NOPALAKA NPeAOCTaBNEHNA COLUMANBbHbIX YCAYT NOCTaBWMKaMU COUNANbHBIX YCNYT,

11) ycTaHOBNEHME NOPAAKA YTBEPKAEHUA TapuUPOB HA CoUMaNbHbIE YCIYTM Ha OCHOBaHUM NOAYLLEBbIX
HOPMaTMBOB GUHAHCUPOBAHMNA COLMANbHBIX YCAYT;

12) yTBeprKaeHMe nopsaaKa opraHM3aLmMm OcyLWecTB/eHMUA PermoHa bHOro rocygapcTBEHHOr0 KOHTPONS
(Hap30pa) B chepe coumanbHOro OBCAYKMBAHUA C yKa3aHMeM opraHa cybbekTa Poccuiickon depepaunn,
YMO/JIHOMOYEHHOTO Ha OCYLLLECTB/IEHNE TAaKOTO KOHTPOIS;

13) ycTaHoBNEHME NpefeNbHON BENMUMHBI CpeAHeayLWeBoro 4oxo4a ANa NPeaocTaBNeHUsa CoUumanbHbIX
ycnyr 6ecnnartHo;

14) yTBeprKaeHWe pasmepa NAaThbl 3a NpegoCcTaBAeHMe COLMaAbHbIX YCAYT U NOPAAKA ee B3MMaHUS;

15) obecneyeHne 6HecnnaTHoro pgoctyna K wHGOpMauMyM O MOCTaBLWMKAX COUMANbHbIX YCAYT,
NpeaoCcTaBAAEMbIX UMM COLMANBHBIX YCyrax, BUAAX COLManbHbIX YCAYr, CPOKax, nopaake u ob ycnoBuax ux
npepocTaBneHna, o Tapudax Ha 3TU ycnyrn, B TOM Yncie Yepes cpefcTBa MacCcoBOW MHPOPMALMKM, BKKOYAA
pa3smelleHme nHGopmaLmm Ha opuumManbHbIX cakTax B ceTn "UHTepHeT";

16) ycTtaHOBAEHME Mep COLMaNbHON MOAAEPKKM M CTUMYNMPOBAHUA PabOTHMKOB oOpraHM3aumi
coumanbHoro obcnyxmneaHua cybbekta Poccuiickoit Peaepaumu;

17) opraHusauma npodeccMoHanbHoro  obyuyeHuna, npodeccMoHanbHoro  obpasoBaHus U
AOMNONAHUTENBHOTO NPodeccMoHanbHOro 06pasoBaHNA PaboTHMKOB NOCTABLLMKOB COLMANbHbIX YCAYT;

18) BegeHMe y4yeTa M OTYETHOCTM B chepe coumanbHOro obcnyxKMBaHMA B cybbekTe Poccuiickoit
depepauny;

19) ycTtaHoBNEHME NOpPAAKA peanu3aumun nporpamm B chepe coumanbHOro 0b6CayKMBAHUA, B TOM Ymcie
WNHBECTULIMOHHbIX MNPOrPamm;

20) opraHusauMa NOAMEPNKKM COLUMANbHO OPMEHTUPOBAHHBIX HEKOMMEPYECKUX OpraHusauui,
bnaroTBopuTeneit U A06POBO/bLEB (BOJIOHTEPOB), OCYLLECTBAAIOWMX AEATENbHOCTb B cdhepe coumanbHOro
obcnyKmMBaHMA B cybbekTax Poccuiickolt ®egepaumm B COOTBETCTBUM € deaepasibHbIMMU 3aKOHAMM M 3aKOHAMMU
cybbeKkToB Poccuiickoit Penepaunu;

(8 pen. PenepanbHoro 3akoHa ot 05.02.2018 N 15-d3)

21) pa3paboTKa 1 peanmsauma MeponpuaTMii No GoPMUPOBAHMIO U PA3BUTUIO PbIHKA COLMAnbHbIX YCAYT,
B TOM YMC/IE MO PA3BUTUIO HETOCYAAPCTBEHHbIX OpraHM3aumii CouManbHOro 06CNYKUBAHNUS;

22) pa3paboTKa n anpobaumns MeToamK n TeXHOI0rMin B cdhepe coLmanbHOro obcnyKmBaHus;

23) yTBepKAEHWE MOPALKA MEKBELOMCTBEHHOrO B3aMMOLEWCTBUA OPraHOB rOCYZAapCTBEHHOW BAACTU
cybbekToB Poccuiickoit deaepaumm npu NpeaocTaBaeHnn CoumnanbHbIX YCAYE U COLMANbHOTO CONPOBOXAEHUS;

24) yTBEPKAEHNE HOMEHKNATYpbl OpPraHM3aLMii coumManbHOro obcnyXuBaHMA B cybbekTe Poccuiickol
depepaunm;

24.1) co3pgaHve yCNOBWIA ANA OpraHU3aumMmM NpoBeAeHMS HEe3aBUCMMOM OLLEHKM KayecTBa YCAOBUMA
OKa3aHMA YCNYr OpraHn3aumnaMm COLMANbHOTO 06CNYKMBaHUS;
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(n. 24.1 BBeaeH dPeaepanbHbiM 3akoHOM oT 21.07.2014 N 256-93; B pea. PeaepanbHoro 3akoHa ot 01.05.2019
N 91-d3)

25) uHble nNOAHOMOYMA, MPeAyCMOTPeHHble HactosAwmm dPeaepanbHbiM  3aKOHOM W APYrMMK
denepasibHbIMU 3aKOHAMM.

Fnasa 3. MPABA U OBA3AHHOCTU NMONYYATE/NEN COUMANDBHbIX YCNYr
Cratba 9. Mpasa nonyuarteneii coumanbHbIX ycayr

I'IonyanenM COLMaNbHbIX YCNYT MMEKOT NPaBo Ha:
1) YBaXXUTE/IbHOE U TYMaHHOE OTHOLWWEHUE,;

2) nonyyeHune 6ecnnaTHo B AOCTynHoW dopme MHPOPMALMM O CBOMX Mpasax U 06A3aHHOCTAX, BUAAX
coumanbHbIX YCaYr, CPOKax, nopsaake u ob ycioBMAX UX NpeaocTasaeHuns, o Tapudax Ha 3TM ycayrn n ob ux
CTOMMOCTU ANA NOAyYaTeNsi CoUMabHbIX YCAYr, O BO3MOMHOCTM NOYYEHNA 3TMX yCayr BecnnatHo, a TakKe o
MOCTaBLLMKAX COLMANbHbIX YCAYT;

3) BbI6OP NOCTABLLUMKA UM MOCTABLLMKOB COLMANbHbIX YCAYT;
4) 0TKa3 OT NpeAoCTaBAEHMUA COLMANbHbIX YCAYT;

5) 3awmTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM PoccuiicKoi
depepaunuy;

6) y4acTue B COCTaBNEHUM UHANBUAYANbHbIX MPOrPamMM;

7) obecneyeHue ycnoBuit NpebbiBaHMA B OpraHM3aumsax CoLmManbHOro obcnyKnBaHmUsa, COOTBETCTBYOLLUX
CaHUTAPHO-TUTMEHNYECKMM TPeOOBaHMAM, a TaKKe Ha HaZ/1exKalmii yxoL,;

8) cBoB6OAHOE NOCeLLeHNE 3aKOHHbIMW NPeACcTaBUTEeNAMM, aABOKaTaMM, HOTapuycamu, NPeacTaBUTeNsIMu
061LEeCTBEHHbIX U (MAK) UHbBIX OpraHM3aUuii, CBALLEHHOCAYXKUTENAMM, a TaKKe POACTBEHHUKAMMU M APYrMMmU
NMUaMn B AHEBHOE U BeYepHee Bpems;

9) coumanbHoe CoNpoBOXKAEHNE B COOTBETCTBUM CO CTaTbel 22 HacToswero ®efepasbHOro 3aKoHa.
CratbA 10. 0653aHHOCTY Noay4yaTenen coumnanbHbIX yCayr

MonyyaTenu coumanbHbIx yeayr oba3aHbl:

1) npenocrtasniATb B COOTBETCTBMM C HOPMATUBHbIMU NPaBOBbIMKU  aKTaMiu CY6'bEKTa Poccuitckoit
CDe,u,epau,MM cBeaeHnA n AOKYMEHTDI, HEO6XO,CI,MMbIe Aana npeaocraBneHna counaabHbIX YCAYT,

2) cBoeBpemMeHHO I/IHd)OpMI/IpOBaTb NOCTaBWHMKOB COLMANIbHbIX yCnyr 06 nameHeHuu 06CTOF|T€I'IbCTB,
O6yC!'IOB}'IVIBaIOLLI,VIX I'IOTpe6HOCTb B NpeaocTtaB/1eHNN COUMNANIbHbIX YCNYT;

3) CO6}'IIOp,aTb ycnosuAa Aorosopa o npeaocCraBsieHNn counasibHbIX yCayr, 3akK/1t04eHHOIo C NOCTaBLWMKOM
COUMaNbHbIX YCNYr, B TOM Yncae cBoeEBPEMEHHO U B MOJTHOM obbeme onnaunBaTbh CTOMMOCTb npeaocCcTtaB/ieHHbIX
COUMaNbHbIX YCAYr Npun UX NpeagocTtaBneHnn 3a Nnaty UanM HaCTUYHYKO NaaTy.

Fnasa 4. NPABA, OBASAHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLLMKOB COUMANBbHbIX YCNYT

Cratba 11. MNpaBa nocTaBLWMUKOB COLUANBHbBIX YCAYr

1. NocTaBLWMKN COLMANBHbBIX yCcnyr MMeroT npaso:

1) 3anpalwmMBaTb COOTBETCTBYIOLLME OpPraHbl rocyJapCTBEHHOM B/IACTW, a TaKKe OpraHbl MECTHOro
caMmoynpaBneHMA W MoAy4aTb OT YKasaHHbIX OPraHoB MHPOPMaLMIO, HeobXoAMMYyH ANA OpraHM3aLmu
coumanbHOro obCNyXuBaHus;


consultantplus://offline/ref=7BF6A3EA01F8C07F787000A922F1570E0E3139513AC0C1D6BC943D25D695D1DC864CBDF7F2CA55FB939A416ABCB04BE5493867D8E3235188sFTFL
consultantplus://offline/ref=7BF6A3EA01F8C07F787000A922F1570E0F3B3E5A3AC5C1D6BC943D25D695D1DC864CBDF7F2CA57FA909A416ABCB04BE5493867D8E3235188sFTFL
consultantplus://offline/ref=7BF6A3EA01F8C07F787000A922F1570E0E383A503CC3C1D6BC943D25D695D1DC864CBDF7F2CA57FA949A416ABCB04BE5493867D8E3235188sFTFL
consultantplus://offline/ref=7BF6A3EA01F8C07F787000A922F1570E05303B543BCE9CDCB4CD3127D19A8ECB8105B1F6F2CA57FF9BC5447FADE844EE5E2766C6FF2150s8T0L

2) oTKa3aTb B NPeAO0CTaBAEHUN COLMaNbHOM YCAYTX NOYyYaTeNto COLMaNbHbIX YCAYT B ClyYae HapyLeHns
MM YCNOBUIA AI0rOBOPA O NPEAO0CTaBAEHNMN COLMAbHbIX YCYT, 3aKAKYEHHOrO C Mo/lyYaTeIeM CoLManbHbIX yCayr
WX ero 3aKOHHbIM NpeacTaBuUTesIeEM, a TaKXKe B Cayyae, NnpeaycMOTPeHHOM YacTbio 3 cTtatbu 18 HacToAwero
depepanbHOro 3aKOHa;

3) 6bITb BKAKOYEHHbIMW B PEECTP NOCTaBLINKOB COLManbHbIX ycayr cybbekta Poccuiickon deaepauuu;

4) nony4aTb B TeYeHMe ABYX Paboumx aAHein MHPOPMALMIO O BKIKOYEHUM UX B MepedYeHb peKOMeHAYEeMbIX
NMOCTaBLUMKOB COLMANBHbIX YCAYT.

2. MoCTaBLWMKM COUMANbHbIX YCANyr snpase npegocrtaBaiATb rpaxXgaHam no nx xXenaHwuo, Bblpa*KeHHOMY B
NUCbMEHHOM nnn 3ﬂeKTpOHHOl7I d)opme, AONO/THUTE/IbHbIE COLUMabHbIE YCAIYTU 3a NAaTy.

Cratba 12. 06A3aHHOCTM NOCTABLLUKOB COLMANbHbIX YCAYT

1. MocTaBLWMKM COLMABbHBIX YCAYyr 0bA3aHblI:

1) ocyLecTBAATb CBOIO AeATEeNbHOCTb B COOTBETCTBMM C HacToAlWMM dPesepanbHbiM 3aKOHOM, APYrMMU
denepasibHbIMM 3aKOHAMM, 3aKOHAaMM U UHbIMWU HOPMATUBHbIMU MPABOBbIMWU akTamK cybbekTa Poccminckom
depepauny;

2) npeaocTaBnATb CoOUMafbHble YCAYTM MOAyYaTeNAM COUMaAsbHbIX YCAYr B COOTBETCTBUM C
MHAMBUAYANbHBIMW MPOrpammMaMm 1 YCAOBUAMM AOTOBOPOB, 3aKNOUEHHbIX C NOAYHYaTENAMU COLMANbHbIX YCAYT
WUAWN UX 3aKOHHbIMM NpeacTaBUTeNssMKN, Ha OCHOBaHUM TpeboBaHMin HacToAllero PeaepanbHOro 3aKoHa;

3) npegoctasnATb CpPO4YHble CoOuUMasibHble YyCnyrm B COOTBETCTBUU CO cTaTben 21 HacToAlwero
d)ep,epaanoro 3adKOHa,

4) npepocTaBaATb 6ecnnaTHO B AOCTYNHOW Gopme NoaydaTensim CouManbHbIX YCAYT UM UX 3aKOHHbIM
npeacTaBUTeNaM MHPOPMaLUIO 06 MX NpaBax U 06A3aHHOCTAX, O BUAAX COLMAbHbIX YCAYT, CPOKAX, NOPsAAKe U
06 yC/I0BUAX UX NPefoCcTaBieHus, o Tapudax Ha 3TU YCIyrM U 06 UX CTOMMOCTU AN5 MOJyYaTeNs COLMAbHbIX
ycAyr iMbo o BO3MOXKHOCTU NOy4aTb UX BecniaTHo;

5) Mcnonb3oBaTb MHd)OpMaLI,MIO O noay4yatenAax counanbHbIX yCcnyr B COOTBETCTBUMN C YCTAHOB/IEHHbIMU
3aKOHOOATENbCTBOM Poccuiickoi Cbep,epau,vm O NepCoHaNbHbIX AaHHbIX Tpe6OBaHMFIMM O 3auute
NepCoOHaNbHbIX AaHHbIX;

6) NpefocCTaBNATb YNOJHOMOYEHHOMY opraHy cybbekTa Poccuiickon ®egepaunmn MHPopmauuio Ans
bopMMpPOBaHUA pPerncTpa nosyyateneit CoumanbHbIX YCyT;

7) ocyluecTBAATL COLManbHOE COMPOBOMKAEHME B COOTBETCTBMM CO CTaTher 22 HacToAllero PeaepanbHoro
3aKOHa;

8) obecneunsaTb nonyyarenAam CoLMa/ibHbIX yCnyr COAGVICTBME B NMPOXOoXOeHUNN MeAVIKO-COLI,VIaﬂbHOI‘/JI
9KCNepTun3hbl, I'IpOBO,CI,VIMOﬁ B YCTaHOBNEHHOM 3aKOHOAATE/IbCTBOM Poccuitckoit CDep,epau,MM nopAagxke
cbep,epaanblMM yypexageHnamm MGAMKO-COLJ,VIaﬂbHOﬁ 9KCNepTn3bl;

9) NnpeaocTaBAATb NOMYyYaTENAM COLMAbHbIX YCAYr BO3MOMHOCTb N0/1b30BaThCA YCAYraMmn CBA3M, B TOM
yncne cetn "UHTepHeT" M ycayramy NOYTOBOW CBA3W, NPW MOAYYEHUM YCAYT B OpraHM3auLmsax coumasibHOro
obcnyKMBaHus;

10) BblAENATbL CYNPYyram, NPOKMBAKOLWMM B OPraHM3aLmn CoLManbHOro 06CayKMBaHNA, N30AMPOBaHHOE
uUaoe nomelleHve AN COBMECTHOTO NPOXKUBAHUS;

11) obecneumBaTb noOAyYaTeNAM COLMANbHbLIX YCAYr BO3MOMKHOCTb CBOBOAHOrO MoOCEWeHUa WUx
3aKOHHbIMW NpeacTaBUTENAMU, aABOKaTaMU, HOTapuycamu, NpeacTaBUTeNs MmN obLWecTBeHHbIX U (UAKN) UHbIX
OpraHM3aunii, CBALLEHHOCAYXKUTENAMM, a TaKKe POACTBEHHUKAMMN U APYTUMU IMLAMU B AHEBHOE U BeYepHee
Bpems;

12) o6ecneunBaTbh COXPAHHOCTb IMYHbIX BELWLEN U LLEeHHOCTEW NoayYaTeneit coumanbHbiX YCAyr;
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13) MCNOJNIHATb UHbIE O6FI3aHHOCTM, CBA3aHHbIE C peanmaau,meﬁ npas nonyaneneVl CoUuManbHbIX YCNYT Ha
counanbHoe O6CI1Y)'KVIBaHMe.

2. MNocTaBLMKM coUManbHbIX YCAYT NPU OKa3aHUM coLMabHbIX YCYr He Brpase:

1) orpaHuumBath NpaBa, cBO6OAbI U 3aKOHHbIE MHTEPECHI Noay4YaTene coumanbHbIX YCAYr, B TOM YnUcie
Npu UCMO/b30BaHUM NEKAPCTBEHHbIX NPenapaToB A5 MeaULUMHCKOTo NPUMEHEHUS;

2) NpUMeHATb PpU3MYECKoe WM NCUXONOrMYECKOe Hacu/Me B OTHOLIEHWWU MojyyaTesnei couManbHbIX
yCcayr, JONycKaTb Mx ockopbneHue, rpyboe obpalieHme ¢ HUMK;

3) nomewaTtb AETEN-UHBANNAOB, HE CTPAZAlOLMX MCUXMYECKMMWU PACCTPOMCTBaMM, B CTaLMOHapHble
OpraHM3aumMmM CouManbHOTO OOCAYKMBaAHUA, MpefHasHayYeHHble Ana  AeTel-UHBaNWAOB, CTPaatoLmX
NCUXMYECKMMU PACCTPOMCTBAMU, U HAOBOPOT.

CraTtba 13. UHPOpMaLMOHHAA OTKPBLITOCTb NOCTAaBLLUKOB COLMA/IbHDBIX YCAYT

1. TocTaBWMKM coumanbHbIX ycayr GoOpMUPYIOT 00LWeaoCTynHble MHPOPMALMOHHbIE Pecypchl,
cogeprralme MHPopmMaLmIo O AeATEeNbHOCTU STUX NOCTABLLMKOB, M 06ecneunBaloT AOCTyN K AaHHbIM pecypcam
NnocpeAcTBOM pasmeLLeHUs X Ha MHPOPMALIMOHHBIX CTEHAAX B MOMELLEHMAX NMOCTaBLUUKOB COLMAbHbIX YCAYT,
B CpeAcTBax mMaccoBoi uHpopmaumm, B cetn "MHTepHeT", B TOM yncie Ha opuLMasbHOM caliTe opraHusaumnm
COLManbHOro 06CNyXKMBaHuUA.

2. MOCTaBLMKKN COLUMANBHbBIX ycnyr obecneunsatoT OTKPbITOCTb U OOCTYNMHOCTb MHd)OpMaLI,MVII

1) o paTe rocyAapCTBEHHOW peructpaumu, ob yupeautene (ydypeamTtensx), 0 MeCTe HaxOXKAEHUs,
dunnanax (npy ux Hannuum), pexnme, rpadurrke paboTbl, KOHTAKTHLIX TenedoHax M 06 agpecax 3/eKTPOHHOM
noYThl;

2) 0 cTpyKType 1 06 opraHax ynpasaeHna opraH13aumm coumanbHoro obeayKmMBaHus;

3) o ¢opme coumanbHOro 0BCNYKMBAHUA, BMAAX COLMANbHbLIX YCAyr, nopagke U o6 yCiA0BUAX KX
npeaocTasneHuns, o Tapudax Ha colmanbHble YCayru;

4) 0 YMCNEeHHOCTM NonydaTtenei coumanbHbIX ycayr no Gopmam CoLManbHOro 06CAYKUBAHMA U BUAAM
couManbHbIX YCAYr 3a cyeT 6ioaMKeTHbIX acCUrHOBaHMI 6loa)eToB cybbekToB Poccuiickon Pepepauuun u B
COOTBETCTBUM C AOrOBOPaMM 3a CHET cpeAcTB GDM3NYECKUX AL, U (MAK) IPUANYECKUX NNLL;

5) o pykoBoauTene, ero 3amecTuTensnx, pykosoautenax ¢ouananos (Npu Mx Haanumm), o NnepcoHaabHOM
cocTaBe paboTHMKOB (C YKa3aHMEM C UX COoracus ypoBHA 06pa3oBaHuA, KBaanbUKaLMM M onbiTa paboTbl);

6) O MaTepuanbHO-TEXHUYECKOM oObecneyeHMn npefoCcTaBAeHUA COLMANbHbIX YCayr (Hanuuue
060pyA0BaHHbIX NMOMELLEHUI AN NPeAOCTaBAeHUA COUMabHbIX YCIYr, B TOM uYncne 6ubnmotek, ob6beKkToB
CNopTa, HanuuvMe CcpeacTB Oby4YeHWA M BOCMUTAHMA, YCIOBUA NMUTAHMA U obecnevyeHuWe OXpaHbl 340POBbA
noJsiyyatenen coumanbHbIX YCayr, AOCTYN K MUHPOPMALMOHHbBIM CUCTEMaM B chepe COLMaNbHOTo 06CNYKMBaHUA
u cetn "UHTepHet");

7) 0 KonnyecTse CBOBOAHBIX MECT 414 NpUeMa NoaydaTesneit coumanbHbIX yeayr no ¢opmam coumnanbHoOro
06CNyKMBaHUA, GUHAHCUMPYEMbIX 33 CUYET BIOAMKETHbIX aCCMrHOBaHWA 6l0AyKeToB CybbeKToB PoccuitcKol
depepalnn, a TakxKe ONIaYMBAEMbIX B COOTBETCTBMM C AOFOBOPAMM 3a CYET CpeacTB GM3NYECKMX auL 1 (an)
IOPUANYECKUX NNLL;

8) 06 obbeme npenoCTaBAAEMbIX COLMaAbHbIX YCAYr 33 cYeT BOAMKeTHbIX acCUrHOBaHMI 6loasKeToB
cybbekToB Poccuiickoii Peaepauumn U B COOTBETCTBUM C AOrOBOPaMU 3a cHeT cpeacTs dpuandeckux auu u (nnm)
HOPUAMNYECKUX NLL;

9) 0 HaAM4YMM NULEH3UA Ha OCYLLEeCTBNeHUe AOeATeNbHOCTU, MoafieXalleid NULEH3UPOBaHUIO B
COOTBETCTBUU C 3aKOHOAaTeNbCcTBOM Poccumiickoli deaepaunu;

10) o $MHaAHCOBO-X0O3AMCTBEHHOW AEATEIbHOCTY;



11) o npaBunax BHYTPEHHEro pacrnopsaaka 4aa nosyyareneit coumanbHbiX YCAyr, MPaBUaax BHYTPEHHEro
TPYAOBOro pacnopaaKa, KOAJNeKTMBHOM A0roBOpE;

12) o HaAuuuMmM npeanucaHuii OpPraHoB, OCYLIECTBAAIOLMX TOCYAAPCTBEHHbIA KOHTPOAb B cdepe
COLManbHOro 06CNyKUBaAHMA, U OTYETOB 06 UCNONHEHNM YKa3aHHbIX NpeanucaHuii;

12.1) o npoBegeHUN HE3aBUCMMOM OLEHKM KayecTBa YCNOBMMA OKa3aHWA YCAyr OpraHu3auuamu
couManbHOro 0b6CAyXMBaHMA, KOTOpas oOnpegensetca YNno/JHOMOYEHHbIM  deaepanbHbIM  OpraHoOM
WUCNONHUTENIbHOWN BNacTy;

(n. 12.1 BBegeH dPegepanbHbiM 3akoHoM oT 21.07.2014 N 256-d3; B pea. PeaepanbHoro 3akoHa ot 01.05.2019
N 91-$3)

13) 06 unHOM WHbOpPMaAUMKM, KOTOopasa pasMeLLaeTcs, onyb/AMKOBbLIBAETCA MO PELUEHWUIO MOCTaBLUMKa
couManbHbIX yCayr u (nam) pasmelLeHme, onybanKoBaHME KOTOPOM ABNAIOTCA 06A3aTeIbHbIMM B COOTBETCTBMU
C 3aKoHoAaTenbCcTBOM Poccuinckon Pegepaumm.

3. UHPopmaLma U OOKYMEHTbI, YKa3aHHble B YacTM 2 HACTOALLEN CTaTbW, NOANENKAT PA3MELLEHMIO Ha
odpuuManbHOM caliTe MOCTaBLMKa COUMa/bHbIX YCayr B ceTn "UHTepHeT" M OBHOB/IEHUIO B TEYEHUE AEeCATU
pabounx AHeM co AHA UX CO34aHMA, NOJYYEHMA UIN BHECEHUA B HUX COOTBETCTBYIOLLMX U3MEHEHUI. MNopaaok
pasmeleHnsa Ha oduUManbHOM caliTe MOCTaBLUMKa COUMabHbIX ycayr B cetn "WMHTepHeT" n obHOBAEHUA
nHdopmauum o6 3TOM nocTaBLUIMKE (B TOM uyuc/ie codepskaHue yKasaHHOW UHPopmaumm n dopma ee
npeAoCcTaB/NeHNn) yTBEPKAAETCA YNOJAHOMOYEHHbIM peaepanbHbIM OPraHOM UCMOJIHUTENbHOM BAACTMY.

4. YTpatnun cuny. - PepepanbHblit 3akoH o1 05.12.2017 N 392-93,
Fnasa 5. NPEAOCTABJIEHUE COUMANIBHOIO OBCNYXUBAHUA
Cratba 14. O6palyeHue 0 NpeAoCcTaBNeHUMU COLMANbHOrO 06cnyKUBAHUA

OcHOBaHMEM Ans PacCMOTPEHMS BOMPOCa O NPeAoCTaB/eHUM COLMANbHOTO OBCNYXKUBAHUA ABAAETCA
noAaHHoe B MMCbMEHHOW UM 3/IEKTPOHHOM Ppopme 3anaB/IeHME FpaXKgaHWHA MW ero 3aKOHHOTo NpeaCcTaBUTeNs
O NpeaocCTaB/eHUM CcouManbHOro obcnykmBaHua nMbo obpalleHMe B €ro WHTepecax WHbIX rpaxgaH,
obpauieHne rocyaapCTBEHHbIX OpPraHoB, OPraHOB MECTHOro caMoynpaBs/ieHus, obWwecTBeHHbIX 06beanHEeHUI
HernocpeacTBEHHO B YMOJIHOMOYEHHbIA opraH cybbekta Poccuitickoit Pepgepaumm MAM YNONHOMOYEHHYIO
opraHusaumio mMbo nepepaHHble 3asBfeHME WAM  obpalleHMe B pamMKax MeXBegOMCTBEHHOro
B3aMmodencTams.

(8 peq. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

CraTtbsa 15. Mpu3HaHue rpaxKaaHuHA HYXKAAOLWUMCA B COLLMANBbHOM 06CNYKUBaHUKU

1. MpaxkKgaHWH NPU3HAETCA HYXKAALWMMCA B COLUANTBHOM O6Cl1y)+(VIBaHVIM B Cny4dae, eCnan CyuwecTsyroT
cnepywouine O6CTOF|Te}1bCTBa, KOTOpble yXy4LwatT U1 MmoryT yxXyaLwnTb yYCI0BUA €ro XXnsHeaneatTe/IbHOCTHU:

1) NnonHaA Uan 4aCTnu4yHaA yTpaTa CNOCOBHOCTU NNMBO BO3MOMKHOCTU OCyLWecTBATb CaMOO6C!'Iy)KMBaHMe,
CaMOCTOATENIbHO NepeaBuraTbesa, obecneynBaTb OCHOBHbIE }KU3HEHHbIE I'IOTpe6HOCTVI B cnny 3a6OHEBaHMH,
TPaBMbl, BO3pacCTa UanN Haan4na NHBaaANaAHOCTU;

2) Haanyme B cembe MHBanga nam MHBanngos, B TOM 4ncne p66EHKa-MHBaﬂM,ﬂ,a nnn AGTEVI-MHBEHMAOB,
HYXO3aHWNXCA B NTOCTOAHHOM NOCTOPOHHEM YyX04€;

3) Hanuune pebeHKa uAM aeTelr (B TOM 4UMCNe HaAxXOAALWMXCA MoA ONEKoW, MoMneynuTenbCTBOM),
MCNbITbIBAIOLWMX TPYAHOCTM B COLMaNbHOM aganTaumm;

4) oTcyTCTBME BO3MOXHOCTM 0becneyeHnn yxoaa (B TOM Yncae BpeMeHHOro) 3a MHBaANAO0M, pebeHKoMm,
OEeTbMMU, a TaK»Ke OTCYTCTBME NoMeYeHna Hag HUMMK;

5) HannuMe BHYTpPUCEMENHOIO KOHGAMKTA, B TOM YMCAE C ANLAMU C HAPKOTMYECKOW WM anKoroNbHOM
3aBMCUMMOCTbIO, INLLAMU, UMEIOLLLMMM NPUCTPACTME K a3apTHLIM UIPam, INLLAaMU, CTPASAIOWMMMU MCUXMYECKUMMU
pPaccTPOMCTBAMM, HAMYME HACUINA B CEMBE;
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6) oTCyTCTBME ONpPEeaeNeHHOro MeCTa *KUTe/bCTBa, B TOM YMCAe Y INLA, He AO0CTUTLLEero Bo3pacTa ABaauaTth
Tpex /1eT U 3aBeplumnBLIero npebbiBaHWe B OpraHn3aLmm Ana AeTen-cCUpoT 1 AeTen, ocTaBLuMXca 6e3 noneyeHus
poauTenen;

7) oTcyTcTBMe paboTbl M CPEACTB K CYLLECTBOBaHUIO;

8) Hanuume MHbIX 0BCTOATENLCTB, KOTOPbIE HOPMATUBHLIMU NPABOBbIMU akTamu cybbekTa Poccuiickoi
dbepepaunn NpUsHaHbI yXyALWatoWwmMmmM UAK CNoCOBHbIMU YXYALWNTb YCIOBUA XKU3HEAEATEIbHOCTM rParkaaH.

2. YnonHomoueHHbI opraH cybbekta Poccuiickolt deaepaumn MAM YNoSHOMOYEHHas opraHu3auuma
NPUHUMAIOT pelleHne O MPU3HAHUW rPpaXkgaHMHa HYXOAWUMCA B couuanbHOM 06Cay»KMBaHMM nnMbo 06
OTKa3se B coLManbHOM 0BCAYKMBaAHUN B TedyeHUe NATU pabounx aHel ¢ AaTbl Nnogauum 3aasneHns. O NpUHATOM
pelweHnmn 3aaBuTeNb MHGOPMUPYETCA B MMCbMEHHOMN NN 31eKTPOHHOM dopme. PelueHune 06 0Ka3aHUM CPOUHbIX
COUMANbHbIX YCAYT MPUHUMAETCA HEMeANeHHO.

(8 pen. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHune 06 0TKase B coLManbHOM 0BCAYKMBAHUM MOKET 6bITb 06Kasl0BaHO B cyaebHOM nopasgKe.
CraTtba 16. UHaMBMAYanbHaA nporpamma

1. UHamBuayanbHaa nporpamma ABAAETCA AOKYMEHTOM, B KOTOPOM YKasaHbl $Opma COLManbHOro
06CNyXnBaHUA, BUAbI, 06bEM, NEPUOANYHOCTD, YCI0BUA, CPOKM NPEeaoCTaBieHNa CoLManbHbIX YCAYT, nepedyeHb
peKomMeHAyeMbIX MOCTaBLLMKOB COLIMabHbIX YCAYT, @ TaK¥Ke MeponpuUATUA NO COLMaNbHOMY COMPOBOXKAEHWIO,
OCyLLLeCTBAsSIeMble B COOTBETCTBUM CO cTaTbel 22 HacToAwero deaepasnbHOro 3aKoHa.

2. NHamBuayanbHas nporpamma COCTaBAAEeTCA Mcxods M3 NoTpebHOCTU rpaskaaHWHA B COLMAbHbIX
ycayrax, nepecmaTtpuBaeTca B 3aBUCUMOCTU OT U3MEHEHMSA 3TON NOTPEBHOCTH, HO He peXke YeM pas B TPU roAa.
MepecMoTp MWHAMBMAYANbHOM MNPOrpaMmbl OCYLIECTBAAETCA C YYETOM pPe3ynbTaTOB pPeann30BaHHOM
WMHOMBMAYaNbHON NPOrpammbl.

3. WHauBuayanbHaa nporpamMmma [A/A TpaskAaHWHA MWAM ero 3aKOHHOro npeacTaBuTeNsa uUmeet
peKoMeHAaTe IbHbIN XapaKTep, A1 NOCTAaBLLMKA COLMAJbHbIX YCAYT - 065i3aTe/IbHbIN XapaKTep.

4. UHaMBUAyanbHaA MporpamMmma COCTaBAAETCA B [ABYX 3K3emnaapax. IK3emnaap WMHAUBUAYaANbHOM
nporpammbl, MOAMUCAHHbIA  YNOJHOMOYEHHbIM OpraHom cybbekta Poccuitickoit  Pegepauumn  mam
YNONHOMOYEHHOM OpraHusauunen, nepesaeTca rpaxgaHuHy UAN ero 3aKOHHOMY MPeACcTaBUTEN0 B CPOK He
bonee yem aecAtb paboumx AHelM CO AHA NOAaYM 3aABJEHMA rPaxKgaHMHa O NPeoCTaBAEHUN COLMAbHOMO
obcnyKmMBaHMA. BTopoi aksemnaap WHAMBUAYANbHOW MPOrpammbl OCTAETCA B YNOJHOMOYEHHOM OpraHe
cybbeKkTa Poccuiickoit Pepepaumm nam B ynoJIHOMOYEHHOW OpraHM3aUuu.

(8 pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cnyyae nsmeHeHMA MecTa XUTeNbCTBa Noy4YaTens CoumanbHbIX YCaYr UHAMBUAYaIbHAA Nporpamma,
COCTaB/IEHHAA MO MpPEeXKHEMY MECTY KUTe/IbCTBA, COXPaHAeT CBOe AelcTBue B 06beme MepeyHa coumanbHbIX
YCNYT, YCTaHOBNEHHOro B cybbekTe Poccuiickoit degepaumm No HOBOMY MECTY XUTENbCTBA, A0 COCTaBAEHMUSA
WHAMBUAYANbHOW NPOrpamMmmbl NO HOBOMY MECTY KUTENbCTBA B CPOKU U B NoOpAAKe, KOTOpble YCTaHOB/EHbI
HacToALLEN CTaTben.

CraTtba 17. [loroBop 0 NpeAoCTaBAeHUUN COLMANbHBIX YCAYr

1. CounanbHble ycnyrn npenoctasaAarTCA rpaxgaHMHy Ha OCHOBaAHMM O0roBopa O npenocCrtaBieHun
couManbHbIX YCNyr, 3aKAKK4Yaemoro mexay nocCrtaBwMKOM COUMANbHbLIX YCnyr v rpaxXgaHnMHom wan ero
3aKOHHbIM npeacrasuTesiem, B Te4dyeHuUe CYTOK C AaTbl npeacraBieHuA MHAVIBM,CI,yaﬂbHOﬁ nporpammsol
NOCTaBLWHNKY COUMNANIbHbIX YCNYT.

2. CyLecTBeHHbIMUY YCAOBMAMKU AOrOBOPA O NpefoCTaBAEHUN COLMANbHBIX YCAYT ABAAKOTCA NOMOXKEHMUA,
onpegeneHHble MHLI,MBVILI,ya}'IbHOVI HpOFpaMMOVI, a TaKXe CTOMMOCTb CcouMmasbHbIX yCnyr B cnydyae, eCam OHU
npegocTaBaATCA 3a NNaTy WU YaCTUYHYIO NAaaTy.

3. OTHOWeEHUA, CBA3AHHbIE C WCNOJHEHNEM AOoroeopa O MNpeaocrtaBaeHnn counanbHbIX YCAYT,
PEryanpyroTca B COOTBETCTBUUN C 3aKOHOA4ATE/IbCTBOM Poccuitckoit CDe,u,epau,MM.
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CratbAa 18. OTKa3 oT coumnanbHOro 06cny>KMBaHuUA, CoLManbHON YCAyru

1. Tpa)kgaHWH WAN ero 3aKOHHbIM NpeacTaBuUTENb MMEET MPaBO OTKA3aTbCA OT COLMANbHOro
obcnyxumBaHma, coumanbHoM ycayrn. OTKa3z odopmasetcs B NUCbMEHHOM ¢opme UM BHOCMTCA B
WHANBMAYANbHYIO NPOrpammy.

2. OtKas nonyyartenAa couunanbHbIX YyCnyr WAM ero 3aKOHHOro npeacrasutTenAa OT COuUMa/ZIbHOro
06cnyKMBaHUA, COLMANBHOM YCYTn ocBObOOXKAaeT yrno/JIHOMOYEHHbIN opraH cybbekTa Poccuiickoin Pepepaumm
M MOCTaBLLMKOB COLMaNbHbIX YCAYr OT OTBETCTBEHHOCTM 3a MpeAocCTaBleHMe COUMANbHOro 0B6CAYKUBaHUSA,
CoOUMaNbHOM ycayru.

3. TpaskAaHUHY MM NOMYYaTeNtO COLMAabHbIX YCAYT MOXET BbiTb OTKa3aHO, B TOM 4YMC/ie BPEMEHHO, B
NpeaocTaBNeHMM COLMaNbHbIX YCAYr B CTauMoHapHOM ¢opmMe B CBA3M C HaAUUMEM MEAULIMHCKMUX
NPOTUBOMOKAa3aHMI, MepevyeHb KOTOPbIX yTBEpAaeTcA deAepanbHbiM OPraHOM MCMOJHUTENBHON BAACTH,
OCYWECTBAAWMM GYHKUMM NO BbipaboTKE M peanus3auuu rocyAapCTBEHHON MNOJUTUKM U HOPMaTUBHO-
NMpaBoBOMY pPery/MpoBaHnio B chepe 34paBOOXpPaHEHUA. Takoi OTKa3 BO3MOMKEH TOMIbKO MPW HaAUuyum
COOTBETCTBYIOLLErO 3aK/IHOYEHMA YNOJHOMOUYEHHON MEANLMHCKOW OpraHn3aumm.

nasa 6. POPMbl COLIMANIbHOIO OBC/TYXKUBAHUA, BUAbI
COUMANBbHbIX YCNYT

Cratba 19. ®opmbl coumnanbHOro ob6cnyKMBaHUA

1. CoumanbHble ycayrM npenocTaBaAOTCA MX Mnojydatenam B Gopme CouManbHOro obCayKMBaHMA Ha
[lOMY, UAW B MONYCTaLMOHAPHOM GOpPME, UM B CTaLMOHapHOW dopme.

2. CoumanbHble yCiyru B NoaycTauMoHapHoi ¢popme NpeaocTaBAfoTCA UX NoaydYaTeNam opraHusaumen
coumanbHoro obcNyMBaHMA B ONpeaeSeHHOe BPEMA CYTOK.

3. CoumanbHble ycayrn B CTauMoOHapHOM dopme NpPenocCTaBaAOTCA UX NOAyYaTeNaM NPU NOCTOAHHOM,
BpEMeHHOM (Ha CpPOK, onpeaeneHHbli WHOMBUAYANbHOM NPOrpaMmmol) WaM NATUAHEBHOM (B Heageno)
KPYr10CYyTOYHOM MPOXMBAHUN B OPraHM3aLMu COLMANbHOro 06CcnyKmMBaHuA. Noayyatenm coumanbHbIX yCayr B
CTauMoHapHoi dopme obecneynmBaloTcA KUAbIMM  MOMELLEHMAMM, a TaKKe MNOoMeLweHMAMN aaa
npefocTasaeHna BUAOB COLMANbHbLIX YCAYr, NPesyCMOTPEHHbIX MNyHKTamu 1 - 7 ctatbm 20 HacToAwero
depnepanbHOro 3aKoHa.

4. MNpu NpeaocTaBNeHNN COLMANbHbBIX YCAYT B NOAYCTaLMOHAPHOM dopme UM B CTaLMOHApHOMN popme
[0JIKHbI bbITb 0becneyeHsbi:

1) BO3MOKHOCTb CONPOBOXKAEHWUA NOAyYaTeNsA COLMANbHBIX YCAYT NPU NepeaBuKeHUn No TeppUTopun
OpraHu3aLmMmn coLmManbHOro 06CNYKNBaHMA, a TaKXKe NPU NoJIb30BaHUUM yCayramu, NpeaocTaBiaeMbiMN Takon
opraHusauuen;

2) BO3MOXKHOCTb AN CAaMOCTOATE/NIbHOrO NEpPeABUNKEHUA MO TEPPUTOPUU OPraHM3aLUM COLMaNbHOrO
06CNyKMBAHUSA, BXOAA, BbIXOAA U NepeMeLLeHUsA BHYTPM TaKo opraHusaumum (B TOM Yncie gas nepeasukeHus
B KPECNax-KoaAaCKax), 41a OTAbIXa B CMAAYEM MOJIOKEHMM, @ TaKKe SOCTYMHOE pasMmelleHne 06opyaoBaHUs U
HocuTenen nHbopmauuu;

3) aybanpoBaHMe TEKCTOBbIX COODLLEHUI TFONOCOBbIMU COOBLLEHUAMM, OCHaLLeHWe opraHM3auuu
COUMANbHOrO  OBCAYKMBAHUA  3HAaKaMW, BbIMONHEHHbIMU  penbedHO-ToYeYHbIM  WpudTom  bpaitns,
03HAaKOMJIEHWME C UX MOMOLLbIO C HAAMUCAMM, 3HAKAMN U MHOM TEKCTOBOM U rpaduyeckoi nHpopmaumelt Ha
TEPPUTOPUN TaKOM OpraHU3aLMm, a TakxKe AonycK TudaocypaonepesoaymKka, AoNyCcK cobaKk-NnpPoBoOAHUKOB;

4) nybnmpoBaHMe roNocoBon MHPOPMaLIMN TEKCTOBOM MHOpMaLMen, Haagnucamm u (Man) cBeToBbIMM
CUTHaNamu, UMHOGOpPMMpPOBaHME O MNPEAOCTaBAAEMbIX COLMANbHbIX YCAyrax C WCMNO/Ib30BAaHUEM PYCCKOTO
YKECTOBOTO fA3blKa (cypaonepeBoaa), AONYCK CypAonepeBoaYMKa;

5) oKasaHue MHbIX BUAOB NMOCTOPOHHEN NOMOLLM.
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5. FparkgaHe us uncna amu, ocBoboXK4aeMbIX U3 MECT IMWeHNA cBO60AbI, 33 KOTOPbIMU B COOTBETCTBUMN C
3aKoHoZaTenbCcTBOM Poccuitickolt desepalMm ycTaHOBAEH afiMUHUCTPATMBHbIA HaZi30P M KOTOPbIe YaCTUUYHO
WA NOJIHOCTbIO  YTPaTUAM  CNOCOBHOCTb K  CaMOOBCNYXUBAHMIO, MNPU  OTCYTCTBMU  MEAMULMHCKUX
NPOTUBOMNOKa3aHUM M MO UX JNYHOMY 3aAB/IEHUIO NPUHUMAKOTCA Ha couumanbHoe obcny)KuMBaHWe B
CTalMOHapHble opraHmnsaLmMm coLuanbHOro obCayKMBaHNA CO CNeLManbHbIM COLManbHbIM 0BCNYXKMBAHUEM B
nopsaKe, ycTaHoBJ€HHOM HOPMAaTUBHbIMM NPaBOBbIMU aKTamu cybbeKkToB Poccuitickoii deaepaumm.

6. Bonpocbl npvema B CTaLMOHaPHbIE OPraHN3aLMn COLMANbHOIO 0B6CNYKNUBAHUA N BbIMUCKM U3 TaKUX
OpraHusaumMin  NnL, CcTpaaalolWwmx MCUXMYECKMMU PacCTPOMCTBAMU, PEryaMpyloTCa 3aKoHOAAaTe/IbCTBOM
Poccuintckoit enepaumm 0 NCUXMATPUYECKOM MOMOLLLA.

Cratba 20. Buabl coumanbHbIX yenyr

I'IonyanenﬂM COUMaNbHbIX ycayr € ydetom uUX UHAOAUBUAYA/IbHbIX ﬂOTpEGHOCTEﬁ npeanocTaBaAOTCA
cnepyouwmne snabl COUMaNbHbIX YCNYT:

1) coumanbHO-b6bITOBbIE, HanpaB/fEHHble Ha MNOAAEP!KaHUE HKU3HeAeATeNbHOCTM noJyyaTtenei
COUMANbHbIX YCNYT B ObITY;

2) coumanbHO-MeAMLMHCKME, HanpasaeHHble Ha NoAAepKaHue U CoXpaHeHue 340p0BbA noaydarenei
coumanbHbIX YCAYyr MyTEM OpraHM3alLMM yXxo4a, OKasaHWA COAEeNCTBMA B MPOBeAeHWMM 0340POBUTE/bHbIX
MEeponpuATUA, CUCTEeMaTUYecKoro HabaloaeHWA 3a NOAyYaTeNAMW COLMAbHbLIX YCAYTr AN BblABAEHUA
OTK/NIOHEHU B COCTOAHMM UX 340POBbA;

3)  coumanbHO-MCMXOOTMYECKME, MPedyCMaTPMBalOWME  OKasaHWe MNOMOWM B KOPPeKuuu
NCUXOIOTMYECKOrO COCTOAHMA MoJlydaTeneil coumanbHbiX YCAyr AN afantauumn B coluManbHOW cpede, B TOM
yncne oKkasaHue NCUX0N0rMYecKoin NOMOLLM aHOHMMHO C UCNOb30BaHMeM TenedoHa AoBepus;

4) coumanbHo-NeaarorMyeckme, HanpasaeHHble Ha NPOUNAKTUKY OTKAOHEHWUI B NOBEAEHUN U Pa3BUTUU
JINYHOCTU NoJiyyateneit coumanbHbix yeayr, GopMmmnpoBaHme y HUX MO3UTMBHbIX UHTEPECOoB (B TOM unche B chepe
[0Cyra), opraHM3aumio Ux Aocyra, okasaHue NOMOLLLM CEMbe B BOCMUTaHMKN AeTei;

5) counanbHo-TPyA0Bble, HANPaBAEHHbIE HA OKa3aHMe MOMOLLM B TPYAOYCTPOMCTBE U B PELUEHUMN APYrUX
npob6aem, cBA3aHHbIX C TPYA0BOW aganTaunen;

6) coLManbHO-NPaBOBbIE, HAMPABAEHHbIE Ha OKa3aHWe NOMOLLM B NOYYEHUMN IOPUAUYECKUX YCAYT, B TOM
yncne 6ecnnaTtHo, B 3alLMTE NPAB M 3aKOHHbIX MHTEPECOB NOAyYaTeNei coumanbHbIX YCayr;

7) ycnyrm B UenAx noBbllleEHUNA KOMMYHUKATUBHOINO MoTeHuUMana nonyaneneﬁ COUuManbHbIX YyChyr,
nMMmeruwmnx orpaHn4eHnA Xn3HeneaTeIbHoOCTH, B TOM Yucne AeTEVi-MHBaﬂMAOB;

8) CpOYHbIe CoLMabHbIE YCAYTH.
CraTtba 21. CpouHble coumanbHble yenyru

1. CpouHble coumanbHble YCyrn BKAOYAIOT B Cebs:

1) obecneyeHne 6ecnnaTHbIM FOPAYMM NUTAHMEM UM HabOPamMU NPOAYKTOB;

2) obecneyeHune oaexa0i, 06yBblO M APYrMMU NpeameTaMu NepBoit HeobxoAMMOCTH;
3) copeiicTBMEe B NONYYEHUN BPEMEHHOIO }KUI0r0 MOMELLEHNSR;

4) COAEVICTBMG B NoJsiy4eHumn POpMAW-IECKOVI nomouwmn B UeNAxX 3aWmnTbl NpaB U 3aKOHHbIX UHTEpPECOB
nonyaneneP’l COLUMANIbHbIX YCANYT,

5) cogeicTene B Noay4eHUM SKCTPEHHOM MCUXONOTMYECKOM MOMOLLM C NPUBIEYEHMEM K 3TOM paboTe
NCUXOIOTOB U CBALLEHHOCYXUTeNel;

6) MHble CPOUHbIe CoUManbHble YCAYTU.
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2. [lpepocTaBneHWe CPOYHbIX COLMANbHLIX YCAYr B LEAAX OKasaHMA HEeOT/NIOXHOM MOMOLM
OCYLLECTB/IAETCA B CPOKM, 0OYCNOB/IEHHbIE HYXXAAaeMOCTbIO MOAy4YaTens coumanbHbIX yCayr, 6e3 cocTaBieHus
WHAMBMAYANbHOM nporpammbl M 6e3 3aKAlo4YeHWs [0roBopa O MPefoCTaBAEHUM COUMASbHBIX YCAYT.
OcHoBaHWeM A1a NPefoCcTaBAEeHUA CPOYHbIX COLMANbHBIX YCAYT ABAAETCA 3aABNEHME NOAYyYaTENA COLUMANBHDIX
YCAYr, a TaKkXe MoJiydeHMe OT MeAMUMHCKUX, 06pa3oBaTesibHbIX WIW MHbIX OpraHM3auuil, He BXOAALWMX B
CUCTEMY COLManbHOro 06cnyXRunBaHmA, MHPOPMaLMK O FpaxKaaHaXx, HyXKAAIoLWMXCA B NpeoCTaBAEHUN CPOYHbIX
coumanoHbIX ycnyr. MoaTBep)KAeHUMEM MNPeaoCTaBAEHUA CPOYHbIX COLMAAbHbIX YCAYr ABNAETCA aKT O
npeaocTaBNeHMM CPOUHbIX COLMANBHbIX YCAYT, COAEPXKALLMIA CBEAEHMA O NOyYaTeNe M NOCTABLLMKE STUX YCAYT,
BMAAX NPEeLOCTaBAEHHbIX CPOYHbIX COLMAbHBIX YCAYT, CPOKaX, AaTe U 06 yCA0BMAX UX NPeaoCcTaBAeHUA. AKT O
npeaocTaBieHMM CPOYHbIX COLMAJBbHDBIX YCAYT MOATBEPKAAETCA NOAMNUCHIO UX NOoAyYaTens.

Cratba 22. CopeiicTBMe B NpeaoCTaBNEHUM MEeOULMHCKOW, NCUXONOrMYECKOM, neparornyeckon,
IOPUANYECKO, COLMANbHOW MOMOLUM, He OTHOCALENCA K CcouManbHbiM ycayram (coumanbHoe
COnpoBOKAaeHue)

1. Npun HEOBXOAMMOCTM FPaXKAaHaM, B TOM YNCNE POAUTENAM, ONEKYHaM, NONEeYUTENAM, MHBIM 3aKOHHbIM
NnpeacTaBUTENAM HECOBEPLIEHHOIETHUX AETel, OKa3blBaeTCA COAENCTBME B NPEeAOCTaBNEHUM MEAMULMHCKON,
NCMXONOTMYECKOM, NeJarorMyeckoi, IpuManMyeckoi, coumanbHOM NOMOLLM, He OTHOCALLEMCA K COLMaNbHbIM
ycayram (coumanbHOe CONpPoBOXKAEHUE).

2. CoumanbHOE CONPOBOXKAEHNE OCYLLECTBACTCA MyTEM NPMUBAEYEHMA OPraHM3aUmin, NPeaoCcTaBAAIOLLMX
TaKylo NOMOLLb, Ha OCHOBE MEXBEAOMCTBEHHOro B3aMMOAENCTBUA B COOTBETCTBMM CO CTaTbei 28 HacToALEero
depepanbHOro 3akoHa. MeponpuATMA MO COLMaNbHOMY COMPOBOMAEHWUIO OTPAXKaloTCA B MHAMBMAYaIbHOM
nporpamme.

Fnasa 7. OPTAHU3ALUA NPEAOCTAB/IEHUA COUUAIbHbIX YCNYT
Cratba 23. OpraH13aumnm coumanbHOro obcny>KMBaHma

1. OpraH13aumMammn coLumManbHOro 0bCayKMBaHNA ABNAIOTCA OPraHN3aLMn, OCYLLECTBAAIOLME COLMabHOE
obcnyKMBaHMe Ha [OMy, MOAyCTaUMOHapHOE couuanbHoe O06CAyXKMBaHME, CTaLMOHApPHOE coumanbHoe
obcnyxKumBaHue.

2. OpraHusauumn coumanbHoro obcny»KmBaHuA B cybbekTax Poccuiickoit deaepaumm cosgaoTca U
OENCTBYIOT C Yy4eTOM MEeTOAMYECKMX PpeKomeHAauuii no pacyeTy noTtpebHocTeit cybbekToB Poccuitckon
depepauuun B pasBUTUN CETU OpraHU3aLMii coUManbHOrO O6CNYXKMBAHUA M B COOTBETCTBUW C Npasuaamu
opraHusaumn AeATeNbHOCTU OpraHn3aLUmii CoLManbHOro 0B6CNYXKNBAHUA, UX CTPYKTYPHbIX NOApa3ae/ieHNN.

3. B rocyAapCTBEHHbIX OpraHU3aLUmax coumaabHOro O6CJ'IV)'KVIBaHVIFI C034aKTCA NonevYynTesIbCKne CoBEThbI.

4. CTpyKTypa, nopsaok GopMMUPOBaHMSA, CPOK MOJHOMOUYMI, KOMMETEHLUA NMOMNEYNTEIbCKOTO COBETA U
NopAAOK MPUHATUA MM pelleHuin onpeaensAloTcd YCTaBOM OpraHMsaumMmM COUManbHOTrO OB6CAYXKMBAHUA B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon depepaumm Ha OCHOBAHWWM MPUMEPHOrO MOJOMKEHUA O
NoneyYnTeNbCKOM COBETE OpraHmn3aLMm COLManbHOro 06CayKUBaAHUA.

Cratba 23.1. HesaBucMman ouEeHKa KauyecTBa YC/IOBUA OKa3aHUA YCAYr OpraHM3auuamu coumuanbHoro
obcnyxmsaHua
(8 pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(sBepeHa depepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

1. He3aBMcMMas oLeHKa KayecTBa YC/10BMIA OKa3aHMA yCyr OpraHn3aumMamm coumanbHOro ob6cny»KnBaHus
ABnAeTcA oAHon M3 Gopm 0OLECTBEHHOrO KOHTPO/IA U NPOBOAMTCA B LEeNax npenocTaBieHusa noaydyarenam
CouManbHbIX ycayr MHPOPMaLMW O KayecTBe YC/IOBUIM OKasaHUA YCayr opraHuMsauuMaMyM COLMANbHOTO
0bcnyKMBaHMA, a TaKXKe B LLeNsiX NOBbILLIEHMA KauecTBa UX AesATe/IbHOCTMU.

(4acTb 1 B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. He3aBucKMMan oLeHKa KavyecTBa YC/I0BUIM OKA3aHWA YCAYT OPraHU3auuamm CounanbHOro 06cnyKmnsaHumsa
npefycMaTpmMBAET OLLEHKY YC/I0BMIA OKa3aHWA YCAYyr MO TaKMM OOLWMM KPUTEPUAM, KAK OTKPLITOCTb M
AOCTYNMHOCTb  MHboOpMauMm 06 opraHM3aumMm CcouManbHOro O0OCAYXKMBAHMA; KOMPOPTHOCTb YCAOBUM
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NpeaocTaBNeHNUs  COUMasbHbIX YCAYr, B TOM YWCAE BPEMS OMUAAHWA NPefoCTaBNAEHUS  YCAYT;
[06poKenaTeNbHOCTb,  BEX/AMBOCTb  PabOTHMKOB  OpraHM3auuMu  COuManbHOro  OBCAYMKMBaHWSA;
YO0BNETBOPEHHOCTb KaYeCTBOM YCN0BUI OKa3aHMA YCAYT, a TaKKe AOCTYMHOCTb YCAYT A58 UHBAIMAOB.

(4actb 2 B pea. PegepanbHoro 3akoHa o1 05.12.2017 N 392-93)

3. He3aBucKMan oLUEHKa KayecTBa YC/10BUIM OKa3aHMA YCAYr OpraHM3aumnsamm coLumaibHOro o6CnyKnBaHmn
NPOBOANTCA B COOTBETCTBUM C MOJIOKEHUAMM HacToswen ctatbu. MNpu NpoBeAeHUU HE3aBUCMMOWN OLLEHKM
KayecTBa YC/IOBMM OKasaHWs  yCAyr OpraHMs3auuamMm  COUMANbHOTO  OBC/YKMBAHWUS  UCMOJb3YyeTCA
obwepoctynHaa nHoopmaumsa 06 opraHM3aumMAX COLMaNbHOTO 0H6CAYKMBAHMA, Pa3MeLLaeMan TakKe B popme
OTKPbITbIX AAHHbIX.

(4acTb 3 B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. Ytpatun cuny. - degepanbHblit 3akoH ot 05.12.2017 N 392-93.

5. B uensax cosgaHuna ycnosuii s opraHn3aunmn nposedeHns He3aBUCUMMOM OLLEHKM KayecTsa yCnoBuii
OKasaHMA YCAyr opraHn3aumaMm CoLManbHOro 06CayKMBaHNA:

1) O6uiecTBeHHana nanata Poccuiickon ®eaepaumm no obpalleHUo ynoaHOMoOYeHHOro gpeaepanbHOro
opraHa UCMNoOJIHATENbHOM BNACTM He No34Hee YeM B MeCAYHbIN CPOK CO AHA NOJIyYeHMA YKa3aHHOro obpalleHus
dopMUpyeT U3 uncna npeactaBuTenein obLLEPOCCUNCKUX OOLECTBEHHbIX OPraHnU3auuii, CO34aHHbIX B LEnax
3alUUTbI MPaB W MHTEPECOB rpa)kaaH, ObOLWEepPOCCUNCKUX OOLWECTBEHHbIX 0O0beAaMHEHUIA WHBANIMAOB,
0bLLEPOCCUMCKNX OOLLEeCTBEHHbIX OpraHu3auuii BeTepaHOB OOLLECTBEHHbIN COBET MO MPOBEAEHUI0
HE3aBMCMMOW OLEHKM KayecTBa YC/MIOBMI OKasaHWA YCAYr OpraHW3auMamu CoLManbHOro 0BCAYXKMBaHUS,
yypeantenem Kotopbix Asnsetca Poccuiickas Pepepaums, a TakKe HerocyaapCTBEHHbIMU OpraHuM3aumMamm
coumanbHOro o6CnyKMBaHMA, KOTOPble OKasbiBalOT coUManbHble YCAYrM 3a cyeT cpeAcTB deaepasnbHOro
6loaxKeTa, U yTBep)aaeT ero coctas. Ob6ulecTBeHHaa nanaTta Poccuiickolt ®epepauumn uHbopmupyeT
YNONHOMOYEHHbIN desiepanbHblit opraH MCNOAHUTENbHON BAAcTM O cCOCTaBe CO34aHHOro MpwW 3TOM opraHe
o6llecTBeHHOro coBeTa NO NPOBeAEHWUI0 HEe3aBUCUMMOM OLEHKM KadecTBa YCNOBUIA OKasaHuA ycayr
opraHM3auMaAMMn coumanbHoro obcayxmsaHua. lNepeyeHb OpraHM3auMii coumanbHOro obeaysKuBaHuA, B
OTHOLWIEHMM KOTOPbIX He MPOBOAUTCA HEe3aBMCMMas OLEHKa KayecTBa YC/0BUI OKasaHUA UMK  YCAYT,
YTBEP}KAaeTca YNOAHOMOYEHHbIM deaepasbHbIM OpraHOM WMCMNOAHUTENbHON BNAcTM C npeasapuTe/bHbIM
obcyaeHnem Ha o6LLeCTBEHHOM COBETe MO NPOBEAEHNI0 HE3aBMCMMOM OLLEHKM KayecTBa YCNOBUIM OKasaHuA
YCNYT OPraHmn3aumsaMmmn coLmabHOro 06C/yKUBaHUS;

2) obuwecTBeHHble Nanatbl cybbekToB Poccuitickon dPepepaumm no o6paleHUto YNONHOMOYEHHbIX
OpPraHoOB MCNOAHUTENbHON BNacTn cybbekToB Poccuiickon desepaupym He No3gHee YeM B MECSYHbIN CPOK CO
[AHA MOJyYeHMs YKa3aHHOTo obpalteHns GoOpMUPYIOT U3 YMCa NPeacTaBUTeNeil 0bLEeCTBEHHbIX OpraHM3auui,
CO3JaHHbIX B LENAX 3aluTbl NpaB M WMHTEPECOB rpaxaH, O6WecTBeHHbIX 06beauHEHUI WHBANMAOB,
0bLEeCcTBEHHbIX OpraHW3aunii BeTepaHOB 0OLLECTBEHHbIE COBETbl MO MPOBEAEHWIO HE3ABMCMMOM OLEHKM
KayecTBa YC/NOBMI OKa3aHWA YCIYr OpraHM3aumamMm CoLManbHOro 06CayKMBaHUA, KOTOPbIe PACcMo/oXKeHbl Ha
Tepputopuax cybbektTos Poccuitickoit Pegepaumm 1 yupeauTenamm KOTopbiX ABAAIOTCA Cy6beKTbl Poccuitckol
defepaunn, a TaKKe HEerocyAapcTBeHHbIMM OpPraHM3auMAMM  COLMANBHOTO O6CAYKMBAHWUA, KOTOpble
OKa3blBalOT COLMaNbHble YCAyrM 3a cyeT OIOAXKETHbIX acCMrHOBaHWIM 6loaXeToB CybbekToB Poccuitckol
degepaunn, n yTBep:KAAT MX cocTtaB. O6uecTBeHHble nanatbl cybbekToB Poccuitickoit dPepepaumm
MHPOPMMPYIOT OpraHbl rocyaapcTBeHHOM BAacTM cybbekToB Poccuiickoit desepaumnm o cocTaBe Co34aHHbIX NPy
3TWX OpraHax o6LLecTBeHHbIX COBETOB MO NPOBEeAEeHMNIO HE3aBUCUMOW OLLEHKM KauecTBa yC/I0BMIA OKa3aHUA ycayr
OpraHn3aumMAMM CounanbHOro 0bCayKMBaHUA.

(4yacTb 5 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CoctaB 0bLecTBEHHOro COBETa N0 NPOBEAEHUIO HE3ABMCUMMOWM OLLEHKM KayecTBa YC/I0BUIM OKasaHuA
YCAYr OpraHmn3aunammn coumanbHoro obcnykunsanma (ganee - obwecTBeHHbI COBET NO HE3aBUCUMOW OLLeHKe
KauyecTBa) yTBEPKAAETCA CPOKOM Ha Tpu roga. Mpu dopmmnpoBaHMM 0BLLECTBEHHOTO COBETA NO HE3aBUCUMOW
OLleHKEe KayecTBa HA HOBbI CPOK OCYLLECTBAAETCA W3MEHeHWe He MeHee TpeTu ero coctaBa. B cocras
06LLEeCTBEHHOrO COBETAa MO HE3aBUCMMOW OLEHKe KayecTBa He MOryT BXOAUTb NPeACTaBUTENM OPraHoB
rocy4apCTBeHHOM BAacTh, o0OLWECTBEHHbIX OObEeAUHEHWIA, OCYLLECTBAAIOWMX [AeATeNbHOCTb B cdepe
COUMANbHOrO OBCAYXMBAHMA, A TaKKe pyKoBoAUTENU (MX 3amMecTUTENM) M PabOTHUKM OpraHu3aLmii
CcoumManbHOro obcyKmMBaHus. MNpn 3ToM OB6LLLECTBEHHbIN COBET NO HE3aBUCMMOM OLEHKE KayecTBa NpuBAeKaeT
K cBoelt paboTte npeacrasuTenein obWECTBEHHbIX 06beaMHEHUI, OCYLLECTBAAOWMX AeATeNbHOCTb B cdepe
coumanbHoro obcayXmBaHuA, obLEecTBEHHOM Nanatbl Ans obcyKaeHMAa N GOPMUPOBAHUA Pe3y/IbTaTOB TaKoM
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OLLEeHKK. Y1CNo YneHoB 06LLLEeCTBEHHOIO COBETa MO HE3aBMCMMOW OLLEHKE KauecTBa He MOXKET ObITb MeHee Yem
NATb 4YenosBeK. YneHbl 06LLECTBEHHOrO COBeTa MO HE3aBUCMMOM OLEHKe KayecTBa OCYLLECTBAAKT CBOMO
[eATeNbHOCTb Ha 06wecTBEHHbIX Havanax. MHGopmauma o geaTeNlbHOCTM COOTBETCTBYHOLWLEro 06LLeCTBEHHOIO
coBeTa Mo He3aBMCUMOI OLEHKE KauyecTBa NoAJeXUT pasmelleHunto B cetn "MHTepHeT" Ha opuumanbHOM caiiTe
COOTBETCTBEHHO YNOJIHOMOYEHHOTO defepasibHOro OpraHa UCNOAHUTENIbHOM BAACTWU, OPraHa UCNONHUTEIbHOM
B/1aCTU cybbeKTa Poccuiickoin Pepepaymn.

(4actb 5.1 BBegeHa GegepanbHbiM 3akoHOM 0T 05.12.2017 N 392-93)

5.2. MonoxeHne 06 06LLECTBEHHOM COBETE MO HE3aBUCUMOM OLLEHKE KayecTBa YyTBEPKAAETCS OpraHom
rocyapcTBEHHOW BNACTU, NPM KOTOPOM CO3/aH YKa3aHHbIN 06LWecTBEHHbI COBET.
(4acTb 5.2 BBeaeHa ®eaepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

6. loKasaTtenu, xapakTepusylowme obWMe KPUTEPUM OLEHKM KayecTBa YCNOBWM OKasaHUA yCayr
OpraHu3aumMsaMmmM CouManbHOro OBCAYKMBAHWUA, B OTHOWEHUM KOTOPbIX MPOBOAUTCA HE3aBMCMMAn OLLEHKa
KauyecTBa YC/NOBMIM OKasaHMA WMMWU YCAYr, YCTAHaB/AMBAIOTCA YMOJIHOMOYEHHbIM deaepanbHbIM OpPraHoM
WUCNONHUTENIbHOW B/IaCTU C NpeABapuUTENbHbIM 06CYyXKAeHMEM Ha ObLLIECTBEHHOM COBETE MO HEe3aBUCUMOM
OLLEHKe KayecTBa.

(4acTb 6 B pea. epepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatnam cuny. - PegepanoHblii 3akoH o1 05.12.2017 N 392-93,

9. He3aBMcMMas oLLeHKa Ka4yecTBa YC/10BUIA OKa3aHUA YCAYT OpraHM3aLmaMm COLLManbHOro o6cnyKmMBaHUA
npoBoAMTCA 0bLLECTBEHHBIMM COBETAMM MO HE3ABUCMMOM OLLEHKE KAYecTBa He Yalle Yem OAMH Pas B rog, v He
peXKe 4em OAMH pa3 B TPM roga B OTHOLIEHUM OAHOM 1 TOM e opraHmn3aumu.

(4acTb 9 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. ObuLecTBEeHHbIE COBETbI MO HE3aBUCMMOM OLLEHKE KayecTBsa:
(8 pen. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpenenAaroT nepevyHu Opl'&HMBBLI,VIVI counanbHoro O6CI'Iy>KMBaHMFI, B OTHOWEHNN KOTOpPbIX NpoBOAUNTCA
He3aBUCMMaA OLEeHKa,

2) NPMHMMAIOT yYyacTue B PAacCMOTPEHUWU MPOEKTOB AOKYMEHTaLMKM O 3aKymnkax paboT, ycayr, a TaKxke
MPOEKTOB TOCYAAPCTBEHHbIX KOHTPAKTOB, 3aK/OYAEeMbIX YMNOJHOMOYEHHbIM desepasibHbiIM  OpraHom
WCMNONHWUTENBHOM BNACTM, YNOAHOMOYEHHbIMU OpraHamm cybbekToB Poccuiickoit ®egepaumm ¢ opraHusaumen,
KoTopas ocylecteaseT c6op 1 0606LieHne MHPOPMaLMM O KaYecTBe YC0BUIA OKa3aHUA YCAYr OpraHmn3aLmMamm
coumanbHoro obcnyxueaHua (ganee - onepaTop);

(n. 2 B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

3) yTpaTtnn cuny. - PeaepanbHblii 3akoH ot 05.12.2017 N 392-93;

4) ocyLLeCTBAAIOT HE3AaBUCMMYHO OLEHKY KauecTBa YC/I0BMI OKa3aHMA YCIyr OpraHmn3aumsaMmm cCoumanbHoro
06CNyKMBaHUA € y4eTOM MHPOPMALMK, NPEACTABNEHHON OnepaTopom;
(8 peq. PegepanbHoOro sakoHa o1 05.12.2017 N 392-d3)

5) npeacTaBAlOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepanbHbIi opraH UCMONHUTE/IbHOW BAACTH,
YNOJIHOMOYEHHbIE OpraHbl CybbekToB Poccuiickoit deaepaumm pesynbTaTbl HE3AaBMCUMMOMN OLEHKM KayecTsa
YCI0BWA OKa3aHMA YCAYyr OpraHM3aumamm CouManbHOro 06CNyXnBaHUSA, a TaKkKe npeasoxKeHna o6 yaydeHnm
KayecTBa UX AeATe/IbHOCTM.

(8 pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aKntoueHMe rocygapCTBEHHbIX KOHTPAKTOB Ha BbiMOAHeHMe paboT, oKasaHue ycayr no cbopy u
0606LWeHNI0 MHPOPMALMKN O KaYecTBe YCNOBUI OKa3aHWA YCAYr OpraHM3aLMaMM COLMaNbHOrO 06CNYKNBaAHUA
OCYLLECTBASAETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit Pegepaummn 0 KOHTPAKTHON cucTeme B
chepe 3aKkynok ToBapos, paboT, ycayr ana obecnevyeHWAa rocyAapCTBEHHbIX W MYHUUMNAAbHbLIX HYXA.
YNONHOMOYEHHbIV dpeaepanbHblii OpraH UCNONHUTENIbHOM BAACTH, YNOJTHOMOYEHHbIE OpraHbl rocy4apCTBEHHOW
BNacTM cybbekToB Poccuitickoli degepaumy no pesysibTaTam 3aKIOYEHWA TOCYAAPCTBEHHbIX KOHTPAKTOB
odbopmAnAoT peweHne o6 onpegeneHnn onepaTopa, OTBETCTBEHHOTO 3a cbop n 0606WweHne nHbopmaLmmn o
KayecTse YC/I0BMIA OKa3aHMA YCAYr OPraHMU3aLmMsamMmn COLLMaNbHOTO 06CNyKMBaHUA, A TaKKe Npu HeobxoaMMocCTH
NpeaocTaBAAOT onepaTopy 06WeAoCTyNHYI0 WHOOPMAUMIO O [eATeNbHOCTUM [aHHbIX  OpPraHu3aLumi,
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bopmupyemyto B COOTBETCTBUM C rOCYAaPCTBEHHOM U BEAOMCTBEHHOM CTAaTUCTUYECKOM OTYETHOCTLIO (B Cyyae,
€C/IN OHA He pa3mellieHa Ha oduLManbHOM caliTe opraHnsaumm).
(4actb 11 B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

12. NocTynmBLwan cOOTBETCTBEHHO B YMNOJIHOMOYEHHbI deaepanbHbll OpraH UCNOIHUTENBHOM BAACTH,
YNONHOMOYEHHbIe opraHbl cybbekToB Poccuiickoit ®epepaumm nHbopmaums o pesysbTaTax He3aBMCUMOM
OLLEHKM KayecTBa YC/0BMMA OKA3aHWA YCAYr OpraHM3auMaMM COLMANbHOFO OOCAYKMBAHUA MOANEXKMUT
06A3aTeNbHOMY PAaCCMOTPEHMIO YKA3aHHBIMW OPraHaMM B MECAYHbINA CPOK M YYUTbIBAETCSA UMK NpK BbipaboTke
Mep MO COBEPLIEHCTBOBAHUIO AEATENIbHOCTM OpraHM3auuii  COUManbHOrOo OOCAYKMBAHUA W OLEHKe
OeATeNbHOCTM UX pyKoBOAMTENEMN.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. WHdopmauma o pesynbTaTax He3aBUCMMOW OLEHKM KayecTBa YCNOBMIA OKasaHMA  yCayr
opraHM3auMAMM COLMaNbHOIo 06CAYKNBaAHNA Pa3MeLLaeTCs COOTBETCTBEHHO:
(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHomoueHHbIM denepasibHbIM OPraHOM MCMOAHUTENbHOW BAACTU Ha odpuUUMANbHOM canTe ANs
pasmeLLeHMA MHPOPMALMK O TOCYAAPCTBEHHbIX U MYHULMNANbHbBIX YYperKAeHNAX B ceTh "UHTepHeT";

2) yNnoNHOMOUYEHHbIMK OpraHaMmn cybbekToB Poccuiickoit deaepaumnmn Ha cBoux odULIMAbHbBIX CaliTax U
oduMuManbHOM canTe Ans pasmelleHns MHGOPMaLMK O TOCYAAPCTBEHHBIX U MYHULMNAJbHBIX YYPEXKAEHUAX B
cetn "UHTepHeT".

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CoctaB WHOOPMaUMM O pe3ysbTaTax HEe3aBUCMMOM OLLEeHKM KayecTBa YC/IOBUM OKas3aHWA ycayr
OpraHM3auMAMM COLLMANBHOTO 06CYKMBaAHWUS, BKAtOYAA eANHble TPebOoBaHMA K TaKOM MHPOPMALLMK, U NOPALOK
ee pasmMelleHMa Ha oduUMaNbHOM caiTe p[aa  pasmeleHns WHPOPMAUMM O TOCYAAPCTBEHHbIX U
MYHULUMNANbHBIX yypexaeHunax B cetTn "MHTepHeT" onpenensailTcs yno/HOMOYEHHbIM [1paBUTENbCTBOM
Poccuiickoin Pepepaummn pegepanbHbiM OpraHOM UCMONTHUTEIbHOM BAACTHU.

(8 peq. PegepanbHoOro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHOMOYEHHbI ¢denepanbHbli OpraH WCNOJAHUTENIbHON BNACTW, YNOJHOMOYEHHblE OpraHbl
cybbekToB Poccuiickon ®Pepepaumm M opraHMsauum coumanbHOro obcnyKmBaHus obecneymBatoT Ha CBOMX
odu1LManbHbIx caliTax B ceTn "MIHTepHeT" TeXHNYECKYHO BO3MOKHOCTb BbIPAXKEHUA MHEHWUI NOAYYaTENAMM YCAYT
W MHBIMW FParkaaHaMKU O KauecTBe YCI0BUIM OKa3aHUsA 3TUX YCAYT.

(8 peq. PegepanbHOro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTposnb 3a cobnatogeHnem npoueayp NPOBeAEHWs HEe3aBUCMMOWM OLLEeHKM KayecTBa YC/I0BWUI
OKasaHuWa yCayr opraHM3auuamMn COUManbHOro OBCNY)KMBAHWA OCYLLECTBASIETCA B COOTBETCTBUM C
3aKoHogaTenbcTBoM Poccuiickon ®epepauymn.

(8 pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PykoBOAUTENN rOCYAaPCTBEHHbIX OPraHU3aLmii counanbHOro 06CayKMBaHMA HECYT OTBETCTBEHHOCTb
33 HEMpPUHATUE Mep NO YCTPAHEHWUIO HEAOCTATKOB, BbIABIEHHbIX B XO4€e HE3aBMCMMOM OLLEHKM KayecTBa YC/0BUN
OKasaHuWAa  yCAyr OpraHuMsauMaMm  CouManbHOro  OBCAYXMBaHMA, B  COOTBETCTBMM C  TPYAOBbIM
3aKOHOZaTeNbCTBOM. B TpyA0BbIX LOroBOpax C pyKOBOAUTENAMU OpraHM3aLumMii COLMANbHOrO 06CNYKNBAHUS B
nokasaTenu a¢peKTUBHOCTU paboTbl PYKOBOAMTENEN BKAOYAKOTCA pe3yabTaTbl HE3aBUCUMMOW OLLEHKM KayecTBa
YC/IOBUIA OKa3aHWUs yCayr opraHM3aumMaMm coumanbHOro o6cayKmMBaHMA MU BbINOAHEHWA MIAHA MO YCTPAHEHUIO
Hen0CTaTKOB, BbISIB/IEHHbIX B XO4E TaKOM OLEHKM.
(4actb 17 BBegeHa ®eaepanbHbiM 3akoHOM oT 05.12.2017 N 392-93)

18. Pe3ynbTaTbl HE3aBMCUMOW OLLEHKM KayecTBa YC/10BUIN OKa3aHWUA yCayr opraHM3aumMamMm coLManbHOro
06CNYKMBAHMA YUYUTBIBALOTCA NMpPU OUEeHKe 3PPEeKTUBHOCTM [eATeNlbHOCTU PYKOBOAMTENS YNOJIHOMOYEHHOIO
denepanbHOro opraHa WMCMOJIHUTENbHOM BAACTM, BbICWIMX [AOJIKHOCTHLIX /ML, (pyKoBoguTenen BbICLIMX
WUCNONHUTE/NIbHbIX OPraHOB roCyapCTBEHHOM BnacTn) cybbekToB Poccuiickon depepaummn n pykosoautenei
OpraHoOB UCMOJIHUTEIbHOM BNacTh cybbekToB Poccuiickoit Peaepaunn.

(yacTb 18 BBEAEHA DeaepanbHbiM 3aKoHOM 0T 05.12.2017 N 392-03)

CratbAa 24. UHpopmauMOoHHbIe cUcTEeMbI B chepe CoLManbHOro o6cny>KuBaHua
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1. MIHPOpMaLMOHHBIMK cUCTEMaMK B cdepe coumanbHOro obeayKmBaHua (ganee - HGOPMaUMOHHbIE
cuctemsbl) ocywiecTeaaoTca cbop, xpaHeHune, obpaboTka U npeaoctaBneHMe MHPOPMaLMM O MOCTaBLUMKAX
COUMANbHbIX YCNYr (peecTp MOCTaBLIMKOB COLMAbHBIX YCAYT) M O NOy4YaTensx coumanbHbIX ycayr (peructp
rnosiyyaTenein coumanbHbIX YCAyr) Ha OCHOBaHUU AaHHbIX, NPEeACTaBAAEMbIX MOCTABLLMKAMM COLMAbHbIX YCAYT.

2. Onepatopamu MHGOPMALIMOHHBIX CUCTEM ABJIAKOTCA YNOJHOMOYEHHbI opraH cybbekTa Poccuinckom
depepaunm M opraHM3aUMM, C KOTOPbIMM YKa3aHHbIM OpraH 3akalouu/ AoroBopbl 06 3Kcnayataumm
MHPOPMALMOHHbBIX CUCTEM.

3. UHdpopmauma, coaepkalianca B UHOOPMALMOHHBIX CUCTEMAX, UCMO/b3YETCA B LeNAX MOHUTOPUHTA
COUMaANbHOro 06CNYKUBAHUA, OCYLLECTBNAEHMSA roCyAapCcTBEHHOro KOHTpoAA (Haa3opa) B chepe coumanbHOro
06CNyKMBaHMA B COOTBETCTBMM CO cTaTbeld 33 Hactoauwero PeaepanbHOro 3akoHa M B UHbIX LENAx,
onpeaeneHHbIX 3aKoHoAaTenbCTBOM Poccuiickoit degepaumu.

CraTtbA 25. PeecTp NnoCTaBWmMKOB COLMANBHBIX YCAYr

1. PeecTp nocTaBWMKOB coUManbHbIX ycayr dopmupyetca B cybbekTe Poccuinickoit Peaepauni.

2. BkiloyeHMe opraHusauuii coumanbHoro obcnyKnBaHMa B pPeecTp MOCTaBLUMKOB COUMAbHbIX YCAyr
ocyLlecTB/AeTca Ha 406poBO/IbLHON OCHOBE.

3. PeecTp NOCTaBLLMKOB COLMANbHbIX YCAYT COAEPKUT CeayioLLyo MHbopMaumio:
1) perMcTpaLMoHHbIM HOMEP YYEeTHOW 3anucy;
2) nonHoe 1 (ecan MMmeeTcAa) CoKpalLeHHOe HanMeHOBaHME NOCTaBLMKA COUMAbHbIX YCAYT;

3) paTta rocyAapcTBEHHOW pPerncTpaumm opUAMYECKOro AnUa, UHOMBUAYANLHOTO MpeanpuHUMaTens,
ABNAOLLMXCA MOCTABLLMKAMM COLMANbHbIX YCAYT;

4) opraHu13aLMOHHO-NPaBoBas Gopma NOCTaBLUMKA COLMANbHBIX YCAYT (18 IOPUANYECKUX NL);

5) agpec (Mecto HaxoXAeHWA, MeCTo NPeaoCTaBAeHUA COLMaNbHbIX YCAYT), KOHTaKTHbIN TenedoH, agpec
3NEKTPOHHOM NOYTbI NOCTaBLUMKA COLMANbHbIX YCAYT;

6) bamunana, Mmsa, 0TYHECTBO PYKOBOAMTENA MOCTaBLLMKA COLMaNbHbIX YCAYT;
7) nHbopmMaLma O ANLEH3NAX, UMEIOLMXCA Y NOCTaBLUMKA COLMANbHbIX YCAYT (MpM HE0BX0AMMOCTH);
8) cBegeHMA o popmax coumanbHOro obenyRnBaHus;

9) nepedeHb npenocrtaBiAeMbiX COUManbHbIX YCYTr No d)opmaM coumnanbHOro 06Cﬂy)KVIBaHVI’r'I n Bngam
COUMaNbHbIX YCAYT,

10) Tapudbl Ha NpeaoCcTaBAAEMbIE COLMabHbIE YCAYrK No GopmMam CoUManbHOro 06CayKMBaHNA U BUAAM
COUMaNbHbIX YCAYT;

11) uHdopmauus o6 obliem KoanyecTse MecCT, NpeAHa3HauyeHHbIX A8 NpeaocTaB/eHMA CoUManbHbIX
YCAYT, 0 HaNN4YMM CBOBOAHbIX MECT, B TOM YMCae No GpopMaM COLManbHOro 0benyKnsaHus;

12) nudopmauma 06 ycnosmax NpeaocTaBNeHNA COLLMANbHbIX YCAYT;

13) nHbopmaLma o pesynbTaTax NPOBeAEHHbIX NPOBEPOK;

14) nudopmaumsa 06 onbiTe PaboTbl NOCTABLLMKA COUMAbHBIX YCAYT 3@ NOCAeAHNE NATb NET;
15) nHaa nHpopmauma, onpeaeneHHan Mpasutenbcteom Poccuiickoin deaepaumm.

4. PeecTp MNOCTaBLWMKOB COUManbHbIX ycnyr B cybbekte Poccuiickon depepaumy pasmellaetca Ha
odnUMaNbHOM CcailTe YyNnoJHOMOYEHHOro opraHa cybbekTa Poccuitckoit Pepgepaummn B cetn "UHTepHeT" B
COOTBETCTBUM C TPeboBaHUAMM 3aKOHOAATeNbCTBA Poccuiickon Peaepaunn.



5. MNocTaBLWKUK counanbHbIX ycnyr C MOMeHTa ero BKa1ro4eHunA B peectp NnocCTtaBWMKOB COUMNANbHbIX yCayr
HecCeT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb U aKTya/ZIbHOCTb VIHd)OpMaLJ,VIVI, co,u,epmam,ei/'lcn B 3TOM peecTpe.

6. UHPopmauma O nNOCTaBLWMKAx COUMANbHbLIX YCAyr pasmewaetcA B EAMHON rocyfapcTBeHHOWM
MHGOPMAUMOHHOM cUCTEMe coumanbHoro obecneyeHuna. PasmelyeHme n nonyvyeHme ykazaHHoOM MHGOpPMaLUm B
EanHOM rocygapcTBEHHOM WMHPOPMALMOHHON cucTEME couManbHOro obecneyeHUsa OCYLLECTBAAIOTCA B
cooTBeTCTBMU ¢ PeaepasibHbiM 3aKoHOM OT 17 utons 1999 roga N 178-®3 "O rocyaapcTBeHHOM coupyanbHOM
nomouwm".

(4acTb 6 BBeaeHa PegepanbHbiMm 3akoHom oT 07.03.2018 N 56-03)

CrtaTtbAa 26. Pernctp nonyvarteneit coumanbHbIX yCayr

1. Pernctp nosyuyatenei coumanbHbix ycnyr dopmupyetcs B cybbekte Poccuiickoi Peaepauumn Ha
OCHOBaHWW JaHHbIX, NPeA0CTaBAAEMbIX MOCTABLLMKAMM COLMANbHbIX YCAYT.

2. Peructp nonydyaTtenei COUManbHbIX YCAYr COAEPNKUT Cleaylowylo MHbOpMauMio O noaydaTtene
COLMANbHBIX YCAYT:

1) perncTpaumnmoHHbIit Homep y4eTHOW 3anucu;

2) damnnna, nma, 0T4ECTBO;

3) pata poxKaeHus;

4) non;

5) agpec (MecTo KXUTenbCTBa), KOHTaKTHbIV TenedoH;

6) cTpaxoBoOli HOMep MHANBUAYANbHOTO NLEBOTO CYETA;

7) cepusa, Homep nacnopTa UAM AaHHble MHOMO AOKYMEHTa, YAOCTOBEPAIOLWEro IMYHOCTb, AaTa Bblgaun
3TUX AOKYMEHTOB M HaMMEHOBaHME BblAaBLUErO UX OPraHa;

8) naTa obpalleHna c npocbboit 0 NpeaoCTaBAEHUMN COUMANbHbIX YCAYT;
9) naTa opopMAEHUNA U HOMEP UHANBUAYANLHON NPOrPaMMbI;

10) HaumeHOBaHMe NOCTaBLUMKA WM HAMMEHOBAHMWA NOCTABLUMKOB COLMAbHbBIX YCAYT, PeasnsytoLmx
WHAMBUAYANbHYIO NPOrpaMmy;

11) nepeyvyeHb COUMaNbHbLIX YCNYr, NPenocCTaB/IEHHbIX U NPeaoCTaBAAEeMbIX NONYy4YaTeNNH0 COUMNaNbHbIX YCNyr
B COOTBETCTBMU C 3aK/IKOYEHHbIM A0roBOPOM O NpeaocCTtaBeHUN COUMNANIbHLIX YCAYr C YKa3aHUEM Tapmd)os,
CTOMMOCTM COUMaNbHbIX YyCcnyr Ana nojaydyatena counasibHbIX Yycnayr, WCTOYHUKOB CI)MHaHCMpOBaHMH,
nepnoan4HOCTN U PE3YNbTATOB UX NPeaoCTaB/IeEHUA,

12) nHan nudopmauma, onpegeneHHana MNpasuTtenscteom Poccuiickoin Peaepaumn.

3. MHpopmauma o nonyyatensx CoumManbHbIX YCAYT, a TaKXKE O COUMANbHbIX yCayrax, NpeaocTaBAsemblX
MM B COOTBETCTBMM C HactoAwmm PepepanbHbiM 3aKOHOM, pasmelwiaetca B EAMHON rocygapcTBeHHOM
MHGOPMALMOHHOM cucTeme coumanbHoro obecneyeHms. PasmelneHme 1 nonyvyeHme ykasaHHoOM MHGoOpmauum B
EanHol rocygapcTBEHHOM WMHPOPMALMOHHOM cuUCTEME COUManbHOro obecneyeHUs OCYLLECTBAAIOTCA B
cooTBeTcTBMM ¢ PeaepasnbHbiM 3aKoHOM oT 17 uiona 1999 roga N 178-d3 "O rocyaapCTBEHHOM coUMaibHOM
nomouwm".
(4acTb 3 BBegeHa PegepanbHbim 3akoHoM oT 07.03.2018 N 56-P3)

CratbAa 27. TpeboBaHUA K NOpALKY NPenoCcTaBAeHUA COLMANBHBIX YCAyr

1. MNopAagoK npenocTtaBAeHUA COLMANBHbBIX YCAyr obnasateneH Aana  UCNonHeHunA NnocCTaBWUKamu
COUMaNbHbIX YCAyr.

2. TlopAagoKk npeaocTaBAeHMA COUMaAbHbIX YCAYr ycTaHaBauBaetTcAa no <¢opmam CcoumanbHOro
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06CNYXKMBAHMA, BUAAM COLMAbHbIX YCAYT M BKAOYAET B cebs:
1) HameHoBaHMe coLManbHOMN ycayru;
2) cTaHaapT couManbHOM yenyru;
3) npaBuna npeaocTasaeHna coumanbHOM yeayrm becnnatHo AMbo 3a NaaTy UaK YacTUYHYIO NaaTy;
4) Tpe6oBaHMA K AeATEIbHOCTM NOCTaBLUMKA COLMaNbHOMN YCaYrM B chepe CoumanbHOoro 06CyRnBaHmus;

5) nepeyeHb [OKYMEHTOB, HEOBXOAMMbBIX AN MPEAOCTABAEHUA COLMANbHOM YCAYIW, C YKa3aHWEM
[OKYMEHTOB U MHDOPMALLIMK, KOTOPbIE AOIKEH NPEeACTaBUTb NOyYaTeNb COLMANBHOM YCAYIU, N AOKYMEHTOB,
KOTOpble Nog/erKaT NPeAcTaBAEHNIO B PaMKax MeKBEAOMCTBEHHOIO MHGOPMALMOHHOIO B3aUMOAENCTBUA AN
nNpeAaCcTaBAAOTCA NOAyYaTeNEM COLMANBHOM YCAYrM No cO6CTBEHHOM MHULIMATUBE;

6) MHbIE MONOMKEHUSA B 3aBUCMMOCTU OT GOPMbI COLIMANBHOTO OBCNYKMBAHUSA, BULOB COLMAbHbIX YCAYT.
3. CTaHAapT couManbHOM YCYTU BKAKOYAET B cebs:

1) onncaHMe coumanbHOM YCAYrun, B TOM Yncie ee obbem;

2) cpoKM NpeaocTaBAEHNA COLMaNbHOWN YCAyru;

3) noayweBoit HOpMaTUB GUHAHCMPOBAHUA COLINMABHOMN YCAYTH;

4) nokasaTe/iM KayecTBa M OLEHKY pe3y/ibTaToB NpeaoCcTaB/eHMA COLUMAbHOM YCAYTU;

5) ycnoBuAa npeaocrtaBaeHnA cou,maanoﬁ ycnyru, B TOm 4ncne ycnosma AoCTynHOCTU npenocraBieHnA
COLI,M&J'IbHOVI YCNyru gna nHBananaos U Apyrux amy C y4etom Ol'paHVIHEHMVI NX KN3HeaeATeNbHOCTH;

6) UHble HeO6XOAMMbIe Ana npeanocrtaBaeHnA COLI,Ma!'IbHOﬁ YCNYyrv NONOXKEHNA.

Cratba 28. MexXBegoMCTBEHHOE B3aMmopAeicTBue Npu opraHM3auum CounanbHoro obcnyKmBaHusa B
cybbekTe Poccuiickoit Pepepauum

1. MeKBegOMCTBEHHOE B3aMMOAENCTBME NPU OPraHM3aLLMM COLMANLHOTO OBC/YKMBaHUA B CybbekTe
Poccuiickoit depepauum M COLMANBHOIO COMPOBOMKAEHWUA OCYLLECTB/IAETCA Ha OCHOBE pEerfamMeHTa
MeXBEeJOMCTBEHHOIO B3aUMOZLENCTBUA, OMNpPenensiolero CcoAeprkaHue W MNopsAAOK AEeWCTBUIA OpraHos
rocyfapcTBeHHOW BacTh cybbeKkTa Poccuiickon Pepepalmm B CBA3U C peanmnsaumenn NoJHOMOUYNI CybbeKTa
Poccuiickoit depepaLmm, ycTaHOBAEHHbIX HacToAWwMM PesepasibHbIM 3aKOHOM.

2. PernameHT mexBeLOMCTBEHHOIO B3aMMOAeVICTBMH onpeaenaet.

1) nepeyeHb OpraHOB roCyAapcTBEHHOM BAacTu cybbekta Poccuiickon ®eaepaumn, OCyLLECTBAAOLLMNX
MeXXBeAOMCTBEHHOE B3aMMOAENCTBUE;

2) BUAbI AeATeNbHOCTWU, OCYLLECTB/AEMOM opraHaMu rocyaapcTBEHHOW BacTu cybbeKTa Poccuiickomn
depepauny;

3) nopAagoK 1 GopmMbl MeXKBEAOMCTBEHHOTO B3aMMOAENCTBUSA;

4) TpeboBaHusA K cogeprKaHnio, popmam 1 ycnosmam obmeHa nHbopmMmaLmein, B TOM YUCe B 3/TEKTPOHHOM
dopme;

5) mMexaHM3M peanusaumm MeponpuATMiA MO COLMaAbHOMY COMPOBOXAEHMIO, B TOM 4YMCNe MOPAAOK
npuBAeYeHMs OpraHnU3aLmMii K ero OCyLLLECTBAEHUIO;

6) nNOpPAAOK OCYLLEeCTBNEHUA TOCYAAPCTBEHHOTO KOHTPOAA (Haz3opa) M OUEHKM pesynbTaTos
MeXKBeAOMCTBEHHOIO B3aMMOAENCTBUSA.

Cratba 29. [Mpodwunaktuka obcToATENbCTB, O06YCNOBAMBAIOWMX HYXKAAEMOCTb rpaKAaHWUHA B
couManbHOM 06CNyKUBAHUU



1. MNpodurnakTuka 06CTOATENbCTB, OB6YCNOBAMBAIOWMX HYXKAAEMOCTb rpaX4aHWMHa B COUMANIbHOM
06CNYKMBAHUM, OCYLLECTBAAETCA NyTEM:

1) obcnefoBaHUA YCIOBUN XKU3HEAEATE/NIbHOCTU TpaKgaHWHa, onpegeneHus NMpPUYMH, BAUSIOWMX Ha
yXyZALleHWe 3TUX YCNOBUA;

2) aHanu3a AaHHbIX rocyaapCTBEHHOW CTaTUCTUYECKOW OTUYETHOCTM, NpoBeAeHUA Npu HeobxoaMmocCTu
BbIGOPOYHbIX COLMOIOrMYECKUX OMNPOCOB.

2. MeponpuaTua no NpoduaakTUKe o6CTOATENLCTB, 06YC/NOBAUBAIOWNX HYKAAEMOCTb rpaxKgaHuHa B
CouManbHOM OBCNYKMBAHMM, OCYLLLECTBAAIOTCA B TOM YMC/IE B PAMKaX PErMoHasIbHbIX MPOrPamMmM CoLManbHOro
06CNYyKMBAHUSA, YTBEPKAEHHbIX OpraHamm rocy4apcTBeHHOM BiacTu cybbekToB Poccuiickoit Peaepaumn.

nhasa 8. PUHAHCUPOBAHUE COLIMAJIbHOIO OBC/ZTYXKUBAHUA N YCNTIOBUA
ONNATblI COUMUANBHbIX YCNYT

Cratba 30. PuHaHcoBOe obecneyeHue COLMaANbHOro 06CNy>KUBAHUA

1. UcTouHMKamM $pMHaAHCOBOro obecneyeHns coumanbHOro 06Cay»KMBaHUA ABAAIOTCA:
1) cpencTtsa 6toaKeToB 6roaKeTHOM cucTembl Poccuiickoit Pepepaumnu;
2) 6naroTBOpUTENbHbIE B3HOCHI U NOMEPTBOBAHUA;

3) cpeacTBa nonydaTenein coumanbHbiX YCAYr NpuW NPeAoCTaBAeHUM COLMANbHbIX YCAYT 3@ Naaty WMau
YacTUYHyIO NANaTy;

4) poxoapbl OT NPeAnpPUHUMATENIbCKOM U MHOM MPUHOCALLEN A0XOZ4 OEeATENIbHOCTW, OCYLLECTB/IAEMON
OpPraHU3aLMAMM COLMANBHOTO OBC/YKMBAHWSA, @ TAKXKe UHbIE He 3anpeLleHHble 3aKOHOM UCTOYHUKM.

2. duHaHcoBoe obecrneyeHne AeATENbHOCTU OPraHn3aLMii COLMaNbHOTO 0BCAYKUBAHUA, HAXOAALWMXCA B
BegeHUN deaepanbHbIX OPraHOB UCMOMHUTENLHOM BNACTU, OCYLLECTBAAETCA B COOTBETCTBMM C BHOAMETHbIM
3aKoHoAaTenbcTBOM Poccumiickolt depepaumm 3a cyeT cpeacts denepanbHOro 6roaxeTa, a TakKe 3a cuyet
cpeacTs nosydaTteneit coumanbHbIX YCAYr NPY NPeaocTaBfeHUn CoUManbHbIX YCAYT 3a NAaTy UAM YaCTUYHYIO
nnary.

3. ®uHaHcoBoe obecneyeHne AEATENbHOCTUM OpraHM3aUMn coUManbHOrO OB6CAYXKUBaHUA CybbeKTa
Poccuiickoit deaepaummn ocyLLECTBAAETCA B COOTBETCTBUU C BIOAMETHbIM 3aKOHOAATENbCTBOM PoccuincKoi
depepauumn 3a cyeT cpeacts bioaxkera cybbekta Poccuiicko depepalmu, a TakKe 3a cyeT cpeacts
nosnyyaTenei coumanbHbIX YCAYr NpU NpeaocTaBAeHMM COLManbHbIX YCAYT 3a NAATy UM YaCTUYHYIO NAaTy.

4. duHaHcoBoe obecneyeHve NpPenoOCTaBAEHUA  COUMANbHbIX  YCAYr  HErocyAapcTBEHHbIMM
opraHM3auMaAMM, WHAMBUAYANbHBIMW  NPEeANnPUHUMATENAMM,  OCYLLECTBASAIOWMMW  AeATeNbHOCTb Mo
coumanbHOMy OBCNYKMBaAHUIO, U NPEeAOCTaBAALMMU COLMAbHbIE YCAYTM COLMANbHO OPUEHTUPOBAHHbLIMM
HEKOMMEPYECKMMMN OpraHM3aumMAMM OCYLLECTBASAETCA NyTeM NpeaocTaBaeHMA cybcuanii U3 CoOOTBETCTBYIOLLETO
bloarkeTa 6roaXeTHOM cuctembl Poccuiickoii ®eaepaumm B COOTBETCTBUM C BHOAMKETHbIM 3aKOHOAATENbCTBOM
Poccuitickoit depepalimm, NpoBeAeHUA 3aKynoK COLMasbHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitickoit deaepaumm 0 KOHTPAKTHOM cucteme B chepe 3aKynoK ToBapos, paboT, ycayr ans obecnedyeHus
rOCYyAapCTBEHHbIX U MYHULMNANbHbIX HYX[, a TaKKe 3a CYeT CPeAcTB Mo/ay4yaTesieit coumanbHbIX YCayr npm
npeaocTaBAEHUN COLMaNbHbIX YCAYT 3a NAaTy UK YaCTUYHYIO NaaTy.

5. YNo/HOMOYEHHbIN dpeaepanbHblil OpraH UCNOAHUTENbHOM BAACTK, YNOJIHOMOYEHHbIM OpraH cybbeKTa
Poccuiickoit Pepnepaumnn Bnpase NpUBAEKaTb MHbIE UCTOYHNKN GUHAHCUPOBAHUA COLMANbHOIO 06CAYKMBaAHNSA,
B TOM YMCNe ANA pPeann3aLmm COBMECTHbIX MPOEKTOB B AaHHOM chepe.

6. nOpﬂAOK pacxogoBaHUA CpeacTs, O6pa3OBaBLLIVIXCﬂ B pe3ynbraTte B3MMaHUA NNaTbl 3a NpenocrtaB/ieHne
couManbHbIX yCAyr, yCTaHaB/IMBaAETCA:

1) cbe,a,epaanblm OpraHom WUCNONHUTENIbHON BNACTU - AanAa opraHM3au,m71 coumnanbHOro OﬁCl’Iy)KVIBaHVI‘r'I,



HaxoaAWwKnxXca B BegeHnmn d)e,u,epaanblx opraHoBs WNCNONHUTENIbHOM BNacCTu,

2) ynonHomo4YeHHbIM opraHom cybbekta Poccuiickon depepaummn - Ans opraHU3aumii COLManbHOro
obcnyxuBaHua cybbekTa Poccuitickoin Peagepaunu.

7. MNopaaoK pacxoaoBaHua cpeacTs, 06pa3oBaBLUMXCA B pe3y/ibTaTe B3MMaHUA MaaTbl 3a NpeaocTaseHme
COUMANbHbLIX YCAYr, AOMXEH MpeaycMaTpuMBaTb BO3MOXHOCTb MCMNOJ/Ib30BaHMUA 3TMX CPEACTB Ha TEKYLLYIO
0eATeNbHOCTb, Pa3BUTME OpraHM3aLnmn coumManbHOro 0b6CNYKMBaAHUA, CTUMYIMPOBaHUE ee PabOTHMKOB.

8. Ecu rpaxkgaHuH nosyyaeT coumasnbHble yCayrn, NpesycMoTpeHHble MHAVBUAYAAbHOW NPOrpaMmmoi, y
NOCTaBLUMKA MW NOCTABLLMKOB COLMANbHBIX YCAYT, KOTOPbIE BK/IOYEHbI B PEECTP MOCTABLLMKOB COLMAbHbIX
ycnyr cybbekta Poccuiickont egepaumn, HO He y4acTBYIOT B BbINO/JIHEHUW FOCYAapCTBEHHOro 3a4aHuA (3aKasa),
NOCTaBLUMKY WM MOCTaBLUMKAM COLMANbHbIX YCAYT BbINAYMBaAETCA KOMMEHCAUMsA B pasmepe U B MNOpsAaKe,
KOTOpble onpesenstoTcs HOPMaTMBHbBIMU MPABOBbIMM aKTamMM cybbeKTa Poccuiickon Peanepaumn.

Cratba 31. NMpepocrasneHmne coymanbHbIX ycayr 6ecnnatHo

1. CoumanbHble ycayru B Gopme COLMaNbHOIO O6CNYXKMBAHWA Ha AOMY, B MOJYCTALMOHAPHON U
CcTaumoHapHomn popmax coumnanbHOro ob6cyKmMBaHUA NpeaocTaBaslTCcA becnaaTHO:

1) HecoBepLUIEHHONETHMUM AETAM;

2) nvuam, NOCTPaZaBWMM B pesysibTaTe Ype3Bbl4alHbIX CUTYaL M, BOOPYMKEHHbIX MEXKHALMOHANbHbIX
(MeKaTHNYECKUX) KOHPANKTOB.

2. CoumanbHble ycnyrn B popme coumanbHOro obcnyKMBaHUA Ha AOMY M B NOAYCTaLMOHapHOM dopme
coumanbHOro obcnyKMBaHUA NpeaocTaBAATCcA 6ecnnaTtHo, ecin Ha gaty obpalleHus cpeaHeayLweBoi AoXo4,
rnosyyaTens CoOuMabHbIX YCAYr, PacCYUTaHHbIA B COOTBETCTBMM C HOPMATMBHLIMW MPaBOBbIMW aKTaMM
Poccuiickoit depepaumm, HUKe NpeaenbHON BENNYMHBI UM PaBEH NpeaeibHOW BeNUYMHE cpegHeayLeBoro
[oxo4a Ana NpefocTaBAeHUs COLMaNbHbIX YCayr 6ecnnaTtHo, yCTaHOBEHHOW 3aKOHOM cybbeKTa Poccuitckol
depepauum.

3. HopmaT1BHbIMM NPaBOBbIMM aKTamm cybbeKkToB Poccuitckoit degepaumm moryT 6biTb NpeayCMOTPEHDI
MHble KaTeropum rpaxaaH, KoTopbiM CouManbHble yCAyrM npefoctaBasioTca becnaatHo.

4. Mopsaaok onpeaeneHuns cpeaHeayLIeBoro 4oxXoAa A8 NpeaocTaBaeHMa CoumanbHbIX yeayr becnnatHo
Ana uenei HacToAwero PeaepanbHOro 3akoHa ycTaHasnmsaeTca NpasuTenscTsom Poccuiickoit Geaepaumm.

5. Pasmep npepenbHoin BeNUUYMHBI CpeaHeayLeBoro 4oxo4a ANa NPeaoCcTaBNeHMA CoUManbHbIX YCayr
6ecnaaTHO ycTaHaBAMBAETCA 3aKoHamMM cybbekTa Poccuiickoit Peaepaummn U He MOXKET BbITb HUXKE NMONYTOPHOM
BEJ/IMYMHbI MPOXKUTOYHOIO MMHMMYMA, YCTAaHOB/IEHHOTO B cybbeKkTe Poccuiickoii depepaumm AnS OCHOBHbIX
coumanbHO-AeMorpadrUeckmx rpynn HaceneHus.

CraTtba 32. OnpepeneHue pasmepa nNaatbl 3a NpeaocraBieHne CoLUanbHbIX yenyr

1. CoumanbHble ycnyrm B Gopme coumManbHOrO 06CIYKMBAHMA Ha AOMY M B NOAYCTaLMOHApHON dopme
CoUManbHOro 06CNYyKMBAHUA NPeSOCTaBAAOTCA 33 NAATY WUAWM YACTUYHYIO MAaTy, ecivM Ha AaTy obpalleHus
cpeaHeayweBOol A0X04 NoyyaTesiel CoumanbHbIX YCAYr, PAaCCYUTAHHbIV B COOTBETCTBUM C YacTbio 4 cTaTbu 31
HacToslwero ®enepanbHOro 3aKoHa, MpPEBbIWAET MPeAeNbHYH BeNUYMHY CpeaHeayLIeBoro AoxoAa,
YCTaHOBAEHHYIO 4acTbio 5 cTaTbu 31 HacToAwero PeaepanbHOro 3akoHa.

2. Pasmep exemecayHOM naaThl 3a NpeAoCTaB/ieHWe COoUuManbHbIX ycayr B ¢Gopme coumanbHOro
06CNYKMBAHMA HA AOMY M B MOAYCTaUMOHapHOM dopme coumanbHOro 06CNYKMBAHUA PACCUMTLIBAETCA Ha
ocHoBe TapudOB Ha couUMasbHble YCAYTU, HO HE MOMKET NPeBblWaTb NATbAECAT MPOLEHTOB PasHMULbl MeXay
BE/IMYMHOM CcpegHeayWeBOro [Ao0xo4a MNoJayyaTens CoumanbHOW YCAYrM W NpeaenbHon  BeNMYMHOWN
cpeaHeaylWeBOro A0X0A4a, YCTaHOB/EHHOM YacTbio 5 ctaTtbu 31 HacToAwero PeaepanbHOro 3aKoHa.

3. CoumanbHble ycnyrm B CTaUMOHApPHOM ¢opme couManbHOro obCNYKMBaHWS MPeAoCTaBAATCA WX
nony4yatensim 3a NAaTy UAK YacTUUHYHO NNATy, 32 UCKAHOYEHUEM NOAyYaTeNeN COLMAbHBIX YCYT, YKa3aHHbIX B
yacTtax 1 u 3 ctatbym 31 HacToAwero denepasbHOro 3aKoOHa.
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4. Pasmep eXemMecAYHOW niaTbl 3a NpPefoCTaBNeHWE COLMabHbIX YCAYr B CTauMOHapHoW dopme
COLMANbHOrO 06CNYKMBAHMA PACCUMTBIBAETCA HA OCHOBE TAPUPOB HA COLMAJBbHLIE YCAYIN, HO HE MOXKET
npesbIWaTb CEMbAECAT NATb MNPOLEHTOB CcpeAHeayleBoro Aoxoda MnojaydyaTend CouManbHbIX YCAYT,
PaCcCYMTAHHOrO B COOTBETCTBMMU C YacTblo 4 cTaTbm 31 HacToAwero PenepanbHOro 3akoHa.

5. Mnata 3a npeaocTaBAeHME COLMA/bHbIX YCAYr NPOW3BOAMTCA B COOTBETCTBMM C AOrOBOPOM O
npeAoCTaBNEHUN COLMANBHBIX YCAYT, NPeayCMOTPEHHbIM cTaTbelt 17 HacTosawero ®eaepanbHOro 3aKoHa.

Fnasa 9. KOHTPO/J1b B COEPE COLMA/IbHOIO OBCNNYXKXUBAHUA
CraTtbsa 33. focypapcTBeHHbIN KOHTPOb (Hag3op) B cdhepe coumanbHOro obcnyxmpaHma

1. K OoTHOWeHNAM, CBA3AHHBIM C OCYLLECTBAEHMEM FOCYAAPCTBEHHOTO KOHTpoAaa (Haa3opa) B chepe
COUMANbHOrO 06CNY)KMBAHMA, OpraHU3aLmen U NpoBeaeHNEM MPOBEPOK MOCTABLUMKOB COLMANbHbLIX YCAYT,
NPUMEHSIOTCA noJsioXKeHua PepepanbHoOro 3akoHa oT 26 aekabps 2008 roga N 294-93 "O 3awmTe npas
HOPUANYECKUX NNL, U MHOVBUAYAbHBIX NPeAnpUHMMaTENel NPU OCYLLEeCTBAEHUMN FrOCYAAaPCTBEHHOTO KOHTPOIA
(Hap30pa) U MyHULMMNANbHOTO KOHTPONA".

2. PerMoHanbHbIi rocyaapCcTBEHHbIN KOHTPO/b B chepe coumanbHOro obCayKMBaHUA OCYLLECTBAAETCA
YMNO/NHOMOYEHHbIM OpraHom cybbekta Poccuitickoit depepaumm B nopsafake, YCTaHOBAEHHOM OPraHoOM
rocyaapcTBeHHOM Bnactu cybbekta Poccuiickoin Pegepaumn.

Cratba 34. O6LiecTBEeHHbI KOHTPOJb B chepe couumanbHOro o6cayXmusaHma

OObLWEeCTBEHHbIM KOHTPO/Mb B cdepe CouManbHOrO OOCNYXKMBAHMA OCYLUECTB/AETCA rpakgaHamu,
06LLECTBEHHBIMM U MHBIMW OPraHU3aLMAMM B COOTBETCTBMUM C 3aKOHOAATENbCTBOM Poccuiickoin deaepaumm o
3awuTe nNpas notpebuTeneir. OpraHbl rocyAapcTBEHHOM BAacTn cybbekTos Poccuiickon deaepaumm B npeaenax
YCTaHOBNEHHOW KOMNETEHLMN OKa3biBalOT COAENCTBUE rparkaaHam, obLecTBEHHbIM M UHbIM OpraHM3auUmaAM B
OCYLLEeCTBNEHNN 06LLEeCTBEHHOrO KOHTPOAA B chepe coumanbHOro o6eay»KMBaHums.

Fnhaea 10. 3BAK/IIOMUTE/IbHBIE M NEPEXOAHBIE NO/TIOXKEHUA
CratbAa 35. MNepexogHble NonoKeHUa

1. YTBepXKAEHHbIA OpraHOM rocyAapCTBEHHOM BnacTM cybbekta Poccuitickoit depepaumm B C€BA3M C
NpUHATMEM HacTosAwero PeaepanbHOro 3aKoOHa NepeyvYeHb COUMAAbHbLIX  YCAYr, NpefocTaBAseMblxX
NOCTaBLUMKaMMN CcoLManbHbIX ycnyr B cybbekte Poccuiickoit Pepepaumn, He MOXKeT OblTb COKpalLleH Mo
CPaBHEHMUIO C YCTAHOBAEHHbIM B cybbekTe Poccuitckoit Pepepaumm no coctosHuio Ha 31 aekabps 2014 roga
nepeyHemM coumasbHbIX YCIYyr, NPeaoCcTaBAAeMbIX OpraHM3aLMAMM COLMANbHOTO 0BCNYXKMBaHUA B cybbekTe
Poccuiickoit egepaumm.

2. B paMKax AfAWMXCA NPABOOTHOLIEHUN ANA nojyyaTenei coumanbHbIX YCAYr, Y KOTOPbIX NPaBoO Ha
noslydyeHue coLManbHbIX YCAYr BO3HMKNO B COOTBETCTBUWM C AEMCTBOBABLIMM A0 AHA BCTYMAEHWA B CUAY
HacTosAwero deaepanbHOro 3aKoHa MOPALAKOM NPeLOCTaBAEHUA COUMANbHBIX YCayr B cybbekTe Poccuitckoi
Pepepaunn, BHOBb yCTaHABAMBAEMbIE PAa3Mepbl NATbl 33 NPeAOoCTaBAeHNE COLMANbHBIX YCIYT NOCTaBLUMKaMM
COUManbHbIX ycayr B cybbekTe Poccuiickolt depepaummn M ycioBus ee NpenocTaBieHUs B COOTBETCTBUM C
HacToAwMM PesepanbHbIM 3aKOHOM HEe MOTYT ObITb BbllLe Pa3MepoB MAATbl 33 NPeAOCTaBAEHME STUM ANLAM
COOTBETCTBYHOLLMX COLMANbHBIX YCAYr, YCTAHOBMEHHbIX NO cocTosHMIO Ha 31 aekabps 2014 ropa, a ycnosus
npesoCTaBNEHNA COOTBETCTBYHOLLMX COLMAJBHBIX YCAYT HE MOTYT ObITb YXYALEHbI MO CPAaBHEHUIO C YC/I0BUSAMMU,
YCTaHOBAEHHbIMM NO cOCTOoAHMIO Ha 31 aeKkabps 2014 roaa.

CratbAa 36. O NPU3HAHMU YTPATUBLUMMMU CUIY OTAE/bHbIX 3aKOHOAATE/NIbHbIX AKTOB (MO/IOXKEHU
3aKOHOAATe/bHbIX aKTOB) Poccuiickoii Pepepauun

MpW3HaTb YTPATUBLIMMM CUNY:

1) ®egepanbHbIii 3aKoH OT 2 aBrycta 1995 roga N 122-93 "O coumanbHOM 06CNYHKMBAHUU FpaxKaaH
nounoro Bospacta u nHeanugos" (CobpaHne 3akoHogaTenbcTBa Poccuiickon Pegepaunmn, 1995, N 32, cT.
3198);
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2) ®epepanbHbIi 3aKoH oT 10 aekabpa 1995 roga N 195-93 "0O6 ocHOBax coLMaNbHOIO 06CNYHKNUBAHUSA
HaceneHus B Poccuiickont Pepepaunn (CobpaHune 3akoHoaaTenbcTea Poccuiickon deaepaumm, 1995, N 50, cT.
4872);

3) depepanbHbiii 3akoH oT 10 uiona 2002 roga N 87-03 "O BHeceHUW M3MEHEHMs B CTaTblo 6
depepanbHoro 3akoHa "O6 ocHoBax coUMANbHOrO 0b6CNYKMBaHWUA HaceneHusa B Poccuiickonnt degepaumnmn” um
[ONONHEHUA B cTaTbio 2 3akoHa Poccuiickoit ®epepaumm "O ctaHaapTtmsaumm' (CobpaHue 3aKoHO4aTeNbCTBA
Poccuitckoit depepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 cTaTbk 36 degepanbHOro 3akoHa ot 25 niona 2002 roga N 115-$3 "O npaBoOBOM NONONKEHUM
WMHOCTPaHHbIX rpaxgaH B Poccuitckon Pegepaumn” (CobpaHue 3akoHomaTenbcTBa Poccuiickoni ®epepaumm,
2002, N 30, cT. 3032);

5) ctatbn 17 n 23 degepanbHoro 3akoHa ot 10 aHBapsa 2003 roga N 15-d3 "O BHeCEHUU U3MEHEHUI U
OOMOMIHEHMI B HEKOTopble 3aKOHoZaTesibHble aKTbl Poccuiickot ®Pepepaumm B CBA3UM C MNPUHATUEM
depepanbHOro 3akoHa "O AMLEH3MPOBAHUN OTAENbHbIX BUAOB AeaTenbHocTn" (CobpaHune 3aKoHOAATENbCTBA
Poccuitckoit depepaummn, 2003, N 2, cT. 167);

6) ctaTbM 56 1 65 PeaepanbHOro 3akoHa ot 22 asrycta 2004 roga N 122-d3 "O BHeceHUM U3MEHEHUI B
3aKOHOZaTesibHble aKTbl Poccuitckon @egepaummn M NPU3HAHUM  YTPATUBLUMMM  CUY  HEKOTOPbIX
3aKOHOZaTe/IbHbIX aKTOB Poccuinckon Pepepaummn B cBA3K € NpuHATUEM defiepasibHbIX 3aKoHOoB "O BHeceHUn
M3MEHEHUIN U gonosHeHu B PegepanbHbl 3akoH "O6 06WKMX NPUHLMNAX OpraHM3auMmn 3aKOHOAATE/bHbIX
(NnpeactaBUTENbHBIX) W UCMONHUTENIbHbIX OPraHOB TrOCYAapCTBEHHOM BRacTM cybbeKkToB Poccuiickoi
depepaunn” 1 "06 obWMX NPMHUMNEX OpPraHM3aLMM MECTHOIO camoynpassieHua B Poccuiickon deaepauun’
(CobpaHune 3akoHogaTenbcTBa Poccuinckoit degepaumm, 2004, N 35, cT. 3607);

7) ctatblo 29 depepanbHoro 3akoHa ot 23 uiona 2008 roga N 160-®3 "O BHECEHUU U3MEHEHWUI B
OoTAeNbHble 3aKOHOAaTeNbHble aKTbl Poccuitickoit Pepepaunm B CBA3M C COBEPLIEHCTBOBAHMEM OCYLLECTB/EHMUA
nonHomoumit Mpasutenbctea Poccuiickon deaepauun” (CobpaHuMe 3aKkoHogaTenbcTBa Poccuiickoi
depepauuun, 2008, N 30, cT. 3616);

8) cratbio 2 denepanbHoro 3akoHa oT 21 Hoabpa 2011 roga N 326-d3 "O BHECEHMM M3MEHEHUI B
oTAeNbHble 3aKOHOAAaTeIbHbIe aKkTbl Poccuiickon Pegepaumm B cBsA3M ¢ NpuHATUEM PesepanbHOro 3akoHa "0
becnnatHoM topuanyeckoln nomolm B Poccuitickon ®eapepauun” (CobpaHue 3akoHoaaTenbCTBa PoccuincKom
depepauun, 2011, N 48, cT. 6727);

9) ctatbm 12 1 13 depepanbHOro 3akoHa oT 25 Hosbpsa 2013 roga N 317-d3 "O BHECEHUU U3MEHEHUN B
oTAeNbHble 3aKOoHOAaTeNbHble aKkTbl Poccuiickoit deaepaumm M NPU3HAHMM YTPATUBLIMMWU CUAY OTAENbHbIX
NOJIOKEHNI 3aKOHOAATe/NbHbIX aKTOB Poccuitickoii ®egepaumm No BONPOCam OXpaHbl 340PO0BbA rpaxaaH B
Poccuitckoit depepaummn” (CobpaHue 3akoHoaaTenbctea Poccuiickoint deaepauyum, 2013, N 48, cT. 6165).

CraTtbsa 37. BctynneHme B cuny HacTosAwero ®epepanbHOro 3akoHa
Hactoawmin PepepanbHbll 3aKOH BCTynaeT B cuay ¢ 1 AaHBapa 2015 roaa.

Mpe3npeHt
Poccuinckoin epepaumm
B.NYTUH
Mocksa, Kpemnb

28 nekabpsa 2013 roaa

N 442-03
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