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AOMUHUCTPALIUA BNIAOUMUPCKON OBJIACTU

NMOCTAHOBJIEHUE N'YBEPHATOPA
oT 27 Hos6psa 2007 r. N 867

O NorPAAOKE OPrAHU3AUUN MOHUTOPUHIA KAYECTBA U AOCTYMNMHOCTH
FOCYOAPCTBEHHbLIX YCIYT B COEPE COLUUAJIBHOIO OBCNYXXUBAHUSA C
YYACTUEM NOJNIb3OBATENEN YCNYT

Crmcok HU3MCHAIOMNX JOKYMCHTOB
(B pexn. moctaHoBneHus ['yoepnaropa Bnagumupckoit o0nactu
ot 11.03.2011 N 198)

B cootBerctBun ¢ VYkazom ['ybepnatopa oOmactu ot 12.02.2007 N 4 "O 3akoHOJaTeNbHOM
MHHULMATUBE W HOPMOTBOpYecKol aesatenbHOocTH B 2007 roay" W B LENsAX NOBBIIMICHUS KadecTBa M
JOCTYIHOCTH COLIMAJIBHBIX YCIYT OCTAHOBIISIO:

1. YtBepauts llonoxenue o Mopsiike OpraHM3allid MOHUTOPHHTA KayecTBa M JOCTYIMHOCTH
rOCy/IapCTBEHHBIX YCIYr B cdepe couuanbHOro OOCTYy)KMBaHHS C YYaCTHEM IIOJb30BaTeNIel yCIyr
COTJIACHO MPUJIOKEHHUIO.

2. KoHTponb 3a BBITIOJHCHHEM HACTOSIIEr0 TOCTAHOBJICHHS BO3JIOKUTh Ha 3aMECTUTEIIS
I'y6epnatopa obmactu C.A. MapTeiHOBa.

3. Hacrosiee mocTaHOBIICHHE BCTYIIAC€T B CHUJIY C JATHI €0 O(bI/II_[I/IaJ'IBHOFO OHY6JIHKOBaHH$I.

['y6epnatop
Brnagumupckoii obmactu
H.B.BUHOI'PAJZIOB

[Ipunoxxenune

K IIOCTAHOBJICHUIO
I'yOepnartopa
Bnagumupckoit o6mactu
o1 27.11.2007 N 867

NOJIOXEHUE
O NOPAOKE OPTAHU3ALMUA MOHUTOPUHIA KAHECTBA U AIOCTYMNMHOCTU
FOCYAAPCTBEHHbBIX YCINYT B COEPE COLIMAJIbHOIO OBCITY>KUBAHUA C
YYACTUEM NOJNIb3OBATENEN YCNYT
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Crucok HU3MCHAIOIMUX JOKYMCHTOB
(B pexn. moctanoBneHus I'yoepuaropa Biagumupckoii o0nactu
ot 11.03.2011 N 198)

1. Hacrosiuee IlonokeHue ycTaHaBIMBAeT MOPSAOK MPOBEACHHUS MOHUTOPHHra KayecTBa MU
JOCTYITHOCTH TOCYJapCTBEHHBIX YCIYT B cepe COIMAIbHOTO 0OCITYKUBAaHUS C yIacTHEM I0JIb30BaTeIeH
yCIIyT (Aanee - MOHUTOPHUHT) Ha TeppuTopuun Braagumupckoil 061acTu.

2. ]_IGJU[MI/I MPOBCACHHUA MOHUTOPHUHI'A ABJIAIOTCA:

- OPUEHTALUs COIMAILHOTO OOCIYy’KMBAaHUS Ha YIy4IIEeHHE KauecTBa U JOCTYIMHOCTH COLMAJIbHBIX
yCIIyT, YIy4lIeHHE KaueCcTBA KU3HEIEATEIbHOCTH 0JIb30BaTENECH yCIyr (fanee - KIMEHTOB (KIMEHTCKUX

rpyrm);

- OIICHKA, aHAJIN3 Ka4eCTBA U JIOCTYITHOCTH MPEIOCTABIICHHS COIIMAIBHBIX YCIYT, HAIIPaBIEHHBIX HA
paspelieHre mnpoOsieM KIUMEHTOB, pealu3alyio Mep [0 CONUAIbHOM aJanTall U COLMAIbHOM
peadmIMTaK TPaXKaaH, 0OPAaTUBIINXCS 32 TIOMOIIIBIO;

- moiydeHue WHGPOPMAIMK O PE3YJIbTATHBHOCTH COIMAIBHOTO OOCTY)KHBAHUS € TPUHSTHE
000CHOBAHHBIX YIIPaBICHUYECKUX PEHICHHUH M0 YIYYIIEHUIO0 KaYeCTBa U IOCTYITHOCTH COLIMATIbHBIX YCIIYT.

3. ITpu npoBeaeHUY MOHUTOPUHTA PEIIAIOTCS CIAEAYIONIUE 3a1aUH:
- OLIEHKA )KM3HEHHOW CUTYallul KIHEHTa;

- BBISBJICHHE NPUYMHHO-CJIEJICTBEHHBIX CBA3CH MEXAYy COLMAIbHBIM 30POBHEM KIHUEHTOB
(KITMEeHTCKHX TPYIII), YCIOBUSIMHU MTPOXKUBAHUS U PE3YIbTATOM OKa3aHUsI COIIMAIbHBIX YCIYT;

- YCTAHOBJICHHUC IIPUYNH HC,I[OCT&TO‘IHO?I PE3YIBTATUBHOCTHU COLIUAJIBHOT'O O6CJ'Iy}KI/IBaHI/I$I;

- OIpe/eieHHe HEOTIOXKHBIX MEPONPUATUI O MPEeayNnpexIeHUI0 U YCTPAHEHUIO BO3ICHCTBUA
(bakTOpoB  KU3HEHHOW cpenbl (0apbepoB cpelbl MPOKUBAHMS) KIMEHTAa JUISl  TOBBIIICHUS
PE3yIbTaTUBHOCTH U UX pealln3allus;

- paspa60TI<a Hpe,Z[J'IO)KCHI/Iﬁ A IIPUHATHA peH_IeHI/Iﬁ B 001acTH COIIMaJIBHOI'O 06CJ'Iy>KI/IBaHI/I$I
HaCCJICHUA,

- TPOTHO3MPOBAHHE TIPOIECCOB COLMAIBHOTO OOCIY)KMBAHHSI HACEJIEHUS Ha TEPPUTOPUU
Bnagumupckoit o6macru.

4, Z[eHapTaMCHT COLIMAJIPHOM  3aIllUThl  HAaCeIICHUS AIMUHUCTpAallN o0JlacTu  SIBIIIETCS
OpraHnu3aTopoM MOHUTOPHUHTIA.

I'ocynapcTBeHHbIE  Ka3eHHBIE YUPEXKIEHUS COLUAIBbHOM  3allUThl  HACEJCHMS  SBISAIOTCA
OTBETCTBEHHBIMU HCIIOJHUTEISIMUA MOHUTOPHUHTA.
(B pen. nocranoBienus I'yoepHaropa Bnagumupckoit o6nactu ot 11.03.2011 N 198)

COLII/IaJ'ILHLIC pa6OTHI/IKI/I, BOJIOHTCPCKUC T'PYHIIBL (CTy,Z[eHTLI BY30B, IICHCUOHCPELI, MPECACTABUTCIIN
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OGH.[CCTBCHHLIX OpI‘aHI/I3aLII/H>'I n I[p) ABJIAIFOTCA  MCIIOJIHUTCIISIMU  MOHUTOPUHIAa ©W  IMPOBOIAT
AHKETUPOBAHUE (OTIPOCHI).

5. Kpurepusamu npu OLEHKE KadecTBa COLMAIBHBIX YCIYyr IPU IPOBEIAECHUH MOHHUTOPHHIA
SIBJISIFOTCS:

- TIOJIHOTA TPEOCTABJICHUS YCIYTH B COOTBETCTBHM C CYIIECTBYIOIIEH HOPMAaTHBHO-TIPABOBOI
0a30i1 1 ee CBOEBPEMEHHOCTB;

- couuanpHas 3((HEKTUBHOCTh MPEAOCTABICHUS YCIYTH, ONPEAEISIONIascs CTENEHbIO YIydlIeHUsS
MICUX0AMOIIMOHAIBHOTO, (PU3MYECKOTO COCTOSIHUS KIMEHTA, PELUICHHS €r0 MPaBOBBIX, OBITOBBIX M JPYTrUX
mpo0ieM B pe3ysibTaTe B3aUMOJICHCTBUS C WCIOJTHHUTENIEM YCIIYTH, OIICHUBAEMOU IyTeM MPOBEACHHUS
AHKETUPOBAHUSI (OTIPOCOB).

6. MOHUTOPHUHT OCYILIECTBIIAECTCS MO CIAETYIONIUM dTaIram:
6.1. IToaroToBKa K MPOBEAECHNUIO MOHUTOPHHTA!

- OnpejieNieHue KaTeropuil KIMEHTOB (KIMEHTCKUX IPYMM), B OTHOUIEHHUH KOTOPBIX MPOBOAMTCS
MOHHUTOPYHT;

- OTIpeZIeTICHHEe OTBETCTBCHHBIX HCITOJHUTEIICH U UCIIOJTHUTEIICH MOHUTOPHHTA,;
- pa3paboTKa M YTBEP)KIICHHE aHKET;,

- OTIpeZIeTICHHE CPOKOB MPOBEACHUS MOHUTOPHHT A,

- 00yueHHE HHTEPBBIOCPOB;

- MHBIC TIOJITOTOBUTEIILHBIE MEPOTIPHSITHSI.

6.2. Coop unpopmanuu:

- HCTIOCPCACTBCHHO IEPC] aHKCTUPOBAHUCM OTBCTCTBCHHBIC UCIIOJIHHUTCIN HPOBOIAT MHCTPYKTAXK
HUCHOJIHUTENICH MOHHUTOPHHI'A 110 IIPOBCACHHUIO aHKECTUPOBAHUS 110 OIIPOCHBLIM JIMCTAM, paSpa60TaHHHM n
YTBCPKACHHBIM ACTIAPTAMCHTOM COHHaHBHOﬁ 3alllUThl HACCJICHUA aJIMUHUCTPAINN O6J'IaCTI/I;

- UCIIOJIHUTEIN MOHHTOPHHIA [IPOBOJST aHKETHPOBAHHE KIIMEHTOB MO OIPOCHBIM JIMCTaM C LEIbIO
nojydeHuss HMHGOpPMANUMK 00 HX OIKM3HCHHOH CHTyallMd M PE3YJAbTaTUBHOCTH  COLHATBHOIO
00CITy>)KUBaHMUS;

- UCTIOTHUTEIN MOHUTOPUHTA CAAI0T OMPOCHBIC JTUCTHI OTBETCTBEHHBIM UCTIOTHUTEIISM.
6.3. O6paboTKa U aHANU3 JAHHBIX.

06pa60TKa (aBTOMaTI/I3I/Ip0BaHHa}I N HCaBTOMaTI/BI/IpOBaHHa}I) " aHaJIn3 JaHHBIX, MOJIYYCHHBIX B
PE3YIbTATC aHKECTUPOBAHUA, IPOBOJUTCA OTBCTCTBCHHBIMU UCIIOJIHUTCIAMU MOHUTOPUHTIA.

OTBETCTBCHHEIC UCIIOJTHUTCIIN:
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- OHpeHeHHIOT BO3MOXHBIC HpI/I'-II/IHbI HeI[OCTaTO‘-IHOfI pe3YHBTaTI/IBHOCTI/I OKazaHus COoOUraJIbHBIX
yeuyr;

- OIpCACIIA0T HGO6XOIII/IMI)IC MCpPbI JI TMOBBIICHHUA PE3YJIbTATUBHOCTH W INNIAHUPOBAHUC HX
peanu3anum;

- COCTABJIAIOT aHAJIUTUYCCKUEC CIIPABKH, OTUYCTHI, IIOABOAAT UTOTW aHKCTHUPOBAHUSA,
- IPUHUMAIOT PCIICHUA MO MPOBCACHUTIO ITIOBTOPHBIX aHKeTI/IpOBaHI/II\/JI;

- TMPEeNOCTaBISIIOT WTOTOBYHO HH(OpPMAlMIO O TMPOBEJEHUUM MOHUTOPUHTA B JIENIAPTAMEHT
COLMAIBHOM 3alllUThI HACEJICHUS.

6.4. WUtorm mnpoBeneHHs] MOHUTOPUHIA C YYETOM IPOTHO3UPOBAHUS IPOILECCOB COIMAIBLHOTO
o0OciyXKMBaHUS Ha TeppUTOpUH BranuMupckoil o06iacTu 3aciaylIMBAIOTCS Ha 3aceJaHUM KOJIJIETUU
JernapTaMeHTa COLMaIbHOM 3aIIUThl HACETIEHHS aIMUHUCTPALIUU 00JIaCTH.
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