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[Mpasuna npumeHeHUss Hacmosw,eao cmaHdapma ycmaHo8sieHbl 8 cTaTbe 26
denepanbHoro 3akoHa o1 29 uioHa 2015 r. N 162-93 "O cTraHgapTtusaumm B
Poccuinckon ®depepaunn”. UHpopmauus 06 USMEHEHUSIX K Hacmosauwemy
cmaHOapmy rybriuKyemcsi 8 exxe200HOM (110 COCMOSIHUIO Ha 1 siHeapsi meKyu,e2o
eo0a) UHghopmauyuoHHOM  ykazamesne "HauuoHarnbHble cmaHOapmbl”, a
oguyuasnibHbll  mMeKcm  U3MeHeHUU U [onpasoK - 8  eXeMeCSYHOM
UHgbopmayuoHHoM ykazamerne "HauuoHarnbHble cmaHOapmbl”. B criyyae
nepecmompa (3aMeHhbl) unu OMMEHbI Hacmosu,eao cmaHOapma
coomeemcmasyrujee yeedomreHue bydem ornybrukogaHo 8 briuxxalueM 8birycKe
eXeMecsiHHO20 UHGhopMayUuoHHo20 yKalamerns "HauuoHarnbHble cmaHOapmabl”.
Coomeemcmeyrowasa UHpopmMmayus, ysedoMmrieHUe U MmeKcmbl pa3meuw,aromcs
makxe 8 UHGhopMayUOHHOU cucmeme obuw,e2o nosib308aHuUsi - Ha oghuyuaribHOM
caime @edepanibHO20 azeHmcmea [0 MEeXHUYECKOMY pe2yriuposaHuro U
Memporsioauu 8 cemu MIHmepHem (ww.gost.ru)

1 O6nactb npumMmeHeHusA
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HacTtosumin  ctaHgapT  pacnpocTpaHseTcss Ha  couuarnbHble  YCIyru,
npeaocTaBfdeMble CeMbEe B LESIOM [oCydapCTBEHHbIMM U WHbIX  GOOpPM
COBCTBEHHOCTM  ydpexaeHusMu  coumarnbHoro  obcnyxmBaHus  (panee -
yypexaeHus), a Takxke rpaxgaHamuy, 3aHMMarowmMuca npegnpuHMMaTerbCKou
AeATenbHOCTbI0 B obractm  coumansHoro obcnyxuBaHust HaceneHust 6e3
obpa3oBaHus OPMANYECKOro Nmua.

Hactoaumn cTaHgapT ycTaHaBfmMBaeT cocTaB, o00beMbl U OOpPMbl
NpeaocTaBlieHNss BCEro KOMMJieKca coumanbHbIX YCyr CeMbsM Creayrowmx rpynm,
OKa3aBLUMMCSH B TPYAHOW XM3HEHHOW CUTyaLUK:

- Manoobecne4yeHHbIM CEMbSAM;

- CEMbSIM, MMEKLWMM Ha MoneyvyeHnn OeTen-cMpoT U OeTen, ocTaBlumxcs 6es
noneyeHns poauteneu;

- HEMOSHbLIM CEMbSAM;

- CEMbSIM, UMEIOLLMM B CBOEM COCTaBe LOETEN C OrPaHNYEHHBIMU YMCTBEHHbIMMU
N N3N4ECKNMN BO3MOXHOCTSIMW, AETEN C OTKIOHEHNAMU B NOBEAEHUN;

- CEMbSIM 1 OTAENbHbIM rpaXkgaHam, OKasaBLUMMCSA B 9KCTpeMarbHOW CUTyaumum
(nocTpagaBLMM OT CTUXUAHBIX 6EeACTBUA UM NPUPABHEHHBLIX K HUM COObITUR),
ceMbsIM BexeHLEB N BbIHYKOEHHbIX NepeceneHLEeB;

- MHOTOETHbLIM CEMbSM,;

- CEMbSIM, MMEKLWMM B CBOEM COCTaBe HETPYAOCMNOCOOHbLIX UMM ASUTESNbHO
Bonetowmx YrneHoB CeMbU, UHBANMAOB, B TOM YUCNE AeTeN-NHBANMAOB;

- CEMbSAM C HEBNAronNpUSTHLIM NCUXOSIOMMYECKUM MUKPOKITMMATOM,;

- CEMbSAM, e OETU M XeHWMHbI nogeeprarTca fodbiM dopMamMm mM3nyYecKoro,
ceKcyarbHOro Unm NnCUMXMYeCcKoro Hacunus;

- CEMbSAM, Haxo4ALLMMCSA B COLMaribHO-ONacHOM NOSIOXEHUH;

- CEMbSIM, IAe poauTENnn NN 3aKOHHbIE NPeaCcTaBUTENIN HECOBEPLLEHHONETHMX
He WCMONMHAKT CBOMX O0SA3aHHOCTEN MO WX BOCNUTAHUIO, OBy4YeHWo u (KUrn)
coepXaHuio 1 (MnnM) oTpuuaTenbHO BAMSIIOT Ha UX MNOBedeHWe NMbO XeCTOKO
obpallaTca ¢ HUMU;

- CeMbsaM, Ide poguTernm wunm getu normbnm (ymepnum) BO BpeMsi HeCeHWs
BOVMHCKOW CyXObl.

YdpexaoeHnsi coumnanbHoro obcnyxmMBaHua B cooTBeTcTBUM ¢ PeneparnbHbiM
3akoHoM "O6 ocHoBax coumanbHoro obcnyxmMBaHua HaceneHus B Poccuickou
dPegepaunn”, He3aBUCUMO OT WX BEOOMCTBEHHOM MNPUHALSIEXXHOCTU U POPMBbI
coBCTBEHHOCTU Npuy onpeaeneHnn B CBouX MNonoxeHnsix n B ApyrMx JOKYMEHTax, B
COOTBETCTBUM C  KOTOPbIMM  OHW  (PyHKUMOHMPYIOT, 0b6bemMoB U  hopm,
NpeaocTaBfdeMbIX UMM COUManbHbIX YCIyr CeMbe, [LOSPKHbl  BbINOSHATD
TpeboBaHWsl HAaCTOSLLEro cTaHaapTa.

2 HopmaTtuBHbI€e CCbINKU
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B HacTosWeM cTaHgapTe Ucnosnb30BaHbl HOPMATUBHBIE CChINKM Ha creayowme
CTaHOapThl:

[OCT P 52143 CouwnanbHoe obcnyxmBaHue HaceneHusi. OCHOBHble BUAbI
coumarbHbIX yCnyr

[OCT P 52495 CounanbHoe obcnyxumBaHne HacerneHnsa. TepMuHbl U
ornpeneneHus

[OCT P 52498 CouwuanbHoe obcnyxuBaHue HaceneHus. Knaccudwmkauuns
yupexageHun coumanbHoro obcnyxmBaHus

[MpumeyaHne - lNpn NoONb3oBaHUN HACTOSALMM CTaHOAPTOM LenecoobpasHo
NpoBepuTb [OENCTBUE CCbISIOYHbIX CTaHO4ApPTOB B WMHAOPMALMOHHOM cuUcTeme
o0Lero nomnb3oBaHusl - Ha odmumanbHom canTe degepanbHOro areHTcTBa Mo
TEXHUYECKOMY peryrimpoBaHuio U MeTporiornn B cetu VIHTEpHET urnm rno exerogHomy
WH(pOPMaLMOHHOMY  yKaszateno  "HauuoHanbHble  cTaHgapThl”,  KOTOpPbIN
onybnMKoBaH MO COCTOSHMIO Ha 1 sHBaps TeKywero roga, U Mo BblNycKam
eXXeMeCcs4YHOro MHMopMaUnoHHOro YykasaTtens "HauumoHanbHble cTaHgapTel” 3a
TeKywmn rogd. Ecnm  3aMeHeH CCbIfIoYHbIA  CTaH4apT, Ha KOTopbiM  [daHa
HeJaTUpOBaHHAA CCbIflka, TO PeKOMeHOYyeTCA WUCMOoNb30BaTb [eMCTBYOLLYHO
BEPCUIO 3TOr0 CTaHdapTa C Y4YeTOM BCEX BHECEHHbIX B [JaHHYI0 BEPCUI0
namMeHeHnn. Ecnm  3aMeHeH CCbIfIOYHbLIA  CTaHOapT, Ha KOTOpbIM  [daHa
AaTypoBaHHAs CCbiflka, TO pPEKOMEHAOYEeTCH WCMOoSfb30BaTb BEPCUIO  3TOrMO
CTaHOapTa C YyKasaHHbIM Bbille rogom yTBepxaeHus (npuHaTtusa). Ecnm nocne
YTBEPXOEHUS HACTOSALWEro cTaHgapTa B CCbISIOYHbIN CTaHO4ApT, HAa KOTOPbIM AaHa
AaTupoBaHHasA CCblflka, BHECEHO W3MEHEHWe, 3aTparnBarollee MnorioXkeHue, Ha
KOTOPOE [aHa CChblflka, TO 3TO MOSIOKEHNE pPeKoMeHOYeTCa NpUMeHaTbL 6e3 yyeTta
OAHHOMO WM3MEHeHus. Ecnm ccCbinoyvHbll cTaHaapT OTMeHeH 0e3 3aMeHbl, TO
NOJIoXKeHne, B KOTOPOM [laHa CCbIfika Ha Hero, peKoOMeHOyeTCcs NPUMEHATb B YacTw,
He 3aTparvBaroLLen 3Ty CCbISKY

3 TepMUHbI 1 onpeaeneHus

B HacToswem ctaHgapTe npumeHeHbl TepMuHbl no FTOCT P 52143 n[OCT P
52495.

4 Oowme nonoxeHus

4.1 HacTtoalwmn ctaHaapT paspaboTaH B COOTBETCTBUM C MONOXEHUSIMUN 3aKOHa
Poccuinckon depepaumm (cm. nyHKT S npeaucnosus), [OCT P 52143, [OCT P
52495 nTOCT P 52498.



http://docs.cntd.ru/document/1200107237
http://docs.cntd.ru/document/1200043127
http://docs.cntd.ru/document/1200043280
http://docs.cntd.ru/document/1200107237
http://docs.cntd.ru/document/1200043127
http://docs.cntd.ru/document/1200107237
http://docs.cntd.ru/document/1200043127
http://docs.cntd.ru/document/1200043280

4.2 HacTtoawmn cTaHgapT yCcTaHaBMBaeT crieayowme Buabl CoumanbHbIX YCIyr,
npenocTaBndeMblX CEMbSIM:

- couunanbHo-6bITOBbIE, HaMpaBreHHble Ha nogaepxaHue wunm obecneyeHue
NPUBLIYHOWN coLMarbHOM cpeabl ON1s1 CEMEWN;

- coumanbHO-MeguLUVHCKME, HanpaBrieHHble Ha noggepXaHve Wn yrydueHve
COCTOSIHMS 300POBbS CEMEN, HE npeanosararowme MegULMHCKOro BMeLLaTeNbCTBa;

- coumarnbHO-NCUxXoriorM4yeckne,  npegycMmarpusaroumx cogencTsve B
YNy4YLEeHUN MCUXNYECKOTO COCTOSHMSA 4YrIeHOB CeMen B Lensax ux agantauuv B
obLuecTBe;

- coumarnbHo-negarorm4eckmne, HarpasseHHble Ha NPOGMINaKkTUKyY U YCTpaHeHne
OTK/NIOHEHUA B TMOBEAEHUMM UYJNIEHOB CeMen, OopraHusauuio aocyra, CemenHoe
BOCMUTaHWE OETEN U peLleHne 4pYyrMxX colmanbHo-negarornyeckmx npobnewm;

- coumanbHO-9KOHOMMYECKME, HanpaBrfeHHble Ha nogaepxaHne wun  (unn)
yny4lleHne XU3HEHHOro YPOBHA CeMen MyTeM OKasaHus mMaTepuaribHOM MOMOLLM,
coOencTeua B TPYOOYCTPOUCTBE U peLleHun OpYyrux couunanbHO-9KOHOMUYECKUX
npobnewm;

- couuanbHo-NpaBoOBble, HarpaBfieHHble Ha 3aWwuTy 3aKOHHbIX MnpaB U
MHTEPECOB YIEHOB CEMbU, COAENCTBME B PELLEHUN NPABOBbLIX Npodnem.

4.3 Ocoboe BHMMaHME B HaACTOdAWEM CTaHgapTe YyOeneHo couunarnbHbIM
ycryram, HanpasfieHHbIM Ha obecnevyeHne 3KOHOMUYECKON YCTOMYMBOCTU CEMEN,
YyNOMSAHYTbIX B pasgene 1, u (unu) nx coumansHon 6e30nacHOCTU, 3aKroyaroLLEencs
B OCYLLUECTBMEHMM HEOOXOOMMbIX MNPEBEHTMBHbLIX Mep No WX 3awuTte OoT
HexenaTesbHbIX XM3HEHHbIX (PakTopOoB, onpefensemMblX Kak TpyaHasd XU3HEeHHas
cuTyauma, XxapakTepusyemasi BO3MOXHbIMW  BedHOCTbIo, ©e300MHOCTbLIO,
6e3paboTuLen YneHoB cemMen 1 opyruMm HeraTUBHbIMU dpakTopamMu.

4.4 B HacTosLWeM cTaHOapTe YCTaHOBSMEH Credylowmn MOpsgoK U3NMOXEHUS
coumarnbHbIX YCnyr, NpefocTaBnseMblX CEMbE: YCIyri, HanpaBfeHHble B NEpPBYIO
ovyepenb Ha obecrneyeHne aKOHOMNYECKON YCTONYMBOCTUN CEMEN N UX COLManbHOM
6e3onacHOCTX, uW3naraldT B Hadyane Kaxgoro noapasderna, onpenensoLllero
COOTBETCTBYOLWMI  BWO  NpenocTaBnsieMblx — ycnyr  (coumanbHO-ObITOBbIX,
coumanbHO-MeanLNHCKNX, coumanbHO-NCUXOSTIOMMYECKUX, coumarnbHo-
negarormyecknx,  CoumanbHO-9KOHOMUYECKUX,  COLMarnbHO-MPaBoBbIX);  3aTeM
n3nararoT BCe ocTarbHble coLuarnbHble YCIyrn, NpeaocTaBnsieMble CEMbE.

NckniovyeHnem mn3 Takoro nopsagka MU3NoXeHUs YyCryr SBNAeTCs MopsigoK
N3MOXEHUSA CoLManbHO-NPaBOBbIX U COLManNbHO-3KOHOMUYECKUX YCIYr, MOCKOSbKY
BCEe OHM HanpaerfeHbl nMB60 Ha obecneyeHne counanbHon 6e3onacHoOCTH
(coumnanbHo-NpaBoBble  ycryrk), 5nMbo Ha obecrneyeHMe IKOHOMWUYECKOM
YCTONYMBOCTU (COLManbHO-9KOHOMUYECKIME YCnyri).

5 CocTtaB, 06bemMbl U (hopMbl coumanbHbIX
ycnyr



5.1 CoumnanbHO-ObITOBbLIE YCIyrn
CoumnanbHo-6bITOBbIE YCITyTM CEMbSIM NPEOCTaBMAT B Crieaytowmx dopmax un
obbemax:

5.1.1 Ycnyrn, HanpaBneHHble Ha obecnevYeHne 3KOHOMUYECKOM YCTOMYMBOCTU
cemMen:

- COOENCTBME B OCYLUECTBIIEHMMN Mep couMnanbHOM NOALEPKKM CEMbAM B
COOTBETCTBUM C 3aKoHoaaTenscTBoM Poccurckon degepaumm;

- coumarnbHbIN NAaTPOHaX CeMeN;

- COOENCTBME B peLleHnMn BOMpPOCOB camoobecneyvyeHuns, pasBuTns ceMenHoro
npeanpuHMMaTenbCTBa, Ha4OMHbIX MPOMBICIIOB U PYrMX BOMPOCOB YNyYLLEHUS
CBOEro MaTepuarbHOro NOSIOKEHNST U YPOBHS COCTOATENBHOCTMU;

- COOENCTBME B peLleHUn BOMPOCOB TPYAOYyCTPOMCTBA, Bbibopa npodeccum,
NOBbILLEHNST KBanMdmKauumn, B NOUCKE MOCTOAHHOW WM BPEMEHHOE (CEe30HHOWN)
paboThbl;

- NpUBIieYEHE CPeaACcTB ASIA OKa3aHus noMowm mManoobecrneyeHHbIM CEMbAM
(opraHmnsaums 6naroTBOpUTESIbHbIX ayKLMOHOB, PasfiMyHbIX JIOTEPEN, BbICTaBOK-
npoaax ObIBLWUMX B ynoTpebrneHun Bewen u T1.4.), obecneveHne GecnnaTHbIMU
NPOAYKTOBbIMW Habopamu;

- obecrnevyeHne cemen, HaxoOsWMXCSA B TPYAHOW MUIHEHHOW CUTyauuu,
B6ecnnaTHbIM rOpsYUM MUTAHMEM WM NPOAYKTOBbIMKM Habopamu, coagencTsne B
HanpaBneHun aAeten (NpM HeobXoAMMOCTM) B CTauUMOHapPHble YyYpeXaeHus
coumanbHoro obcnyxmBaHus;

- cogencTeBne B NpenoCcTaBfieHUN BPEMEHHOIO XXUMOro MOMELLEHNSS CEMbSM U
OTAENbHbIM  rpaXgaHaMm,  OKasaBWMMCHA B 9KCTpemMaribHOW  cuTyauum
(nocTpagaBLMM OT CTUXUAHBIX 6EeACTBUA UM NPUPABHEHHBLIX K HUM COObITUR),
ceMbsiM B6exeHLEB 1 BbIHYKOEHHbIX NepecerneHLEeB.

- cogencTaue B onnare Xuslbs U KOMMYHanbHbIX YCIyT;

- cogencteBMe B NpegocTaBfeHuM  ycrnyr npeanpustTUsMn — TOProBiu,
KOMMYHarnbHO-6bITOBOrO  06CnyXMBaHWUS, CBA3WM W OPYIMMW  NPeanpusTUsIMi,
OKasbIBaKOLLWIMN YCINYrM HAaCeSeHNIO;

- MOKyMKa 1 JOoCTaBKa Ha 4OM NPOAYKTOB NUTaHUS, ropaymx obenos, ogexabl,
obyBN W AOpYyrMX NPOMbILLIEHHBIX TOBApOB MNepBOM HeobxoaMmmocTu, AocTaBKa
BOAbI, COOENCTBME B 0becneyeHnn TONMBOM NPOXUBAIOLLMX B XUIbIX MOMELLEHUSIX
6e3 UueHTpanbHOro OTOMNMEeHNs W/unn BoOOCHAGXeHUs, MarnoobecneyYeHHbIM
CEeMbSIM U CEMbSAM, UMEIOLMM Ha MNOoneyYeHnn AeTen-cCUpoT U OeTen, OCTaBLUMXCH
6e3 noneyeHnsa poguTtenen.



5.1.2 Ycnyrm, HanpaefeHHble Ha obecrneyeHne coumnanbHon 6e3onacHocTu
cemMen:

- COOENCTBME B YNyYLUEHUM XUSULLHBIX U ObITOBLIX YCMOBUMA MHOMOL4ETHBIM
ceMbsiM, MONoAbIM CEMbSM U CEMbSIM C HECOBEPLUEHHONETHUMU POAUTENSAMU;

- npegocTasfieHne npu obecnyxuMBaHMM CEMbW MOMELLEHUA A5 OpraHu3auum
peabunMTaumMoHHbIX W fedYebHbIX  MepornpuaTun, TpygoBoM U ydeBHoMm
AEeATeNbHOCTN, KYSbTYPHOrO 1 ObITOBOrO OOCy>XMBaHUS;

- OKasaHue couunanbHO-ObITOBLIX YCIyr Ha OOMY CEMbSIM, UMEKLLMM B CBOEM
cocTaBe HeTpyaoCcnocObHbIX UM ONUTENBHO Oonewmx Mx 4YneHoB (MOMOLLb B
NPUroTOBIIEHNN NULLKM, MOKYMKa M OOCTaBKa Ha AOM MPOAYKTOB MUTaHWUA, caada
BELLEN B CTUPKY, XUMYUCTKY, PEMOHT M obpaTHas ux goctaBka n 1.4.).

5.1.3 lNpo4une coumanbHO-ObITOBLIE YCITYTU:

- obecrneyeHne KHUramu, razetamu, XxypHanamu, HacToSTbHbIMU Urpamu (4eTen -
Urpylkamm) M WHblM HeobxoauMbiM LN OpraHu3aummM gocyra WHBEHTapeM,
obopyaoBaHNEM U T.M. COMMACHO YyTBEPXKOEHHBIM HOpMaTMBaM;

- COOEeNCTBME B MNOSyYEHUN HanNpaBeHnsi B CNeLnanm3npoBaHHbIe YYpeXaeHuns
3[paBOOXpPaHEHUS, HA CaHaTOpHOE JlevyeHne, B CTauMOHapHbIe YydpexaeHUs
coumanbHoro o6 cnyxvmBaHus;

- NOMOLWb B yxo4e 3a AeTbMU, APYTMMU HETPYLOCMOCOOHBIMU UK TSXKENO U
AnMTensHoO 6onerLwmMn YrneHamm CEMbMU;

- cogencTaune B opraHusaumm obydeHna aeTen B LKOre;

- COOEeNcTBMEe B OpraHM3auun neTHero oTablxa W KPYrioroguMyHoro
030POBIIEHUS AeTeun, HAXOAAWMXCH B TPYLAHOWN XXN3HEHHOW CUTYyaL UK,

- cO3JaHue ycrioBui Ans oTnpaBfeHns peniMrmo3Hbix 0d6psaos;

- copgencteme manoobecnevyeHHbIM CEeMbSIM W CEMbSAM, UWMEWMM Ha
noneyeHnn OeTen-cMpoT N OeTen, ocTaBlumMxcsa 6e3 noneyvyeHus poautenen (npwv
OTCYTCTBMM U 60MEe3HN poauTeNien UM ONEKyHOB MO YBaXXUTENBHOW NPUYNHE), B
opraHM3auun peMoHTa 1 yOOpKM XnrblX NMOMELLEHWIA N B NOMeLLeHUN pebeHka (npu
HeobxoaAMMOCTK) B Cneunanm3npoBaHHoe yupexaeHue ans AeTen, HyXOatoLWwmxcs B
counanbHon peabunutayum;

- couManbHO-6bITOBbIE YCIYrM CEMbSAM, UMEIOLLMM B CBOEM COCTaBE AETEN C
OrpaHNYEHHBIMU YMCTBEHHBLIMU 1 U3NHECKMMU BO3ZMOXHOCTAMMU, BOCMUTbIBAEMbIX
aoma (cogencTsue poauTenaM B HanaxuBaHuM ObiTa OeTen C ydeToM UX
dM3N4ECKOTO N MCUXMYECKON0 COCTOSIHMS, COMPOBOXOEHWE OeTel BHe [O0Ma,
npegocTaBlieHne TpaHcnopTa ONs Noe3dku OeTen Ha nedyeHue, obyydeHue, Ons
Yy4acTus B KYfbTYPHbIX MEPONPUATUAX);

- coumanbHo-6bITOBbIE  YCIyrM CeMbsIM W OTAESIbHbIM  rpakgaHam,
OKasaBWMMCS B 9KCTpeMaribHOW cuTyauun (noctpagaBlMM OT  CTUXUAHBIX
6eacTBMW UMM MPUPaBHEHHBIX K HUM COBObITU), ceMbsM OexeHueB W
BbIHY>KOEHHbIX NepeceneHueB (CoaencTBME B HanaxuBaHnm ObiTa B CIIOXUBLLENCS
cuUTyauun, okasaHme noMoLLm B 3a4mcrieHnn, npn Heob6xoanmMocTH, B CTalMOHapHoe
KPU3NCHOE OTAENEeHNE yYpexaeHnst colmansHoro obcnyxunBaHus ana obecneveHums
BPEMEHHbIX XUIULLHbIX 1 ObITOBbIX YCIIOBUI HOPMasibHOM XU3HeOeAaTerNbHOCTHN).



5.2 CoumanbHO-MeANLMHCKME YCIYyTU
CoumnanbHo-MeguUNHCKME YCIyrM CEeMbSAM MNPEedoCTaBnAlOT B CregytoLmx
obbemax n opmax:

5.2.1 Ycnyrm, HanpaefeHHble Ha obecrneyeHne coumnanbHon 6e3onacHoCcTU
cemMen:

- OKasaHuMe MNOMOoLM B MNOSlydEeHUN NpenyCMOTPEHHbIX 3aKOHOA4ATENbCTBOM
Poccunckon denepaumnm coymarnbHO-MeaULMHCKUX YCIYT,

- y4eT ceMerh W OTAenNbHbIX rpaXdaH, HYXJalwmMxcs B couuarnbHO-
MeaULMHCKON NOMOLLX;

- cogenctBne B obecnedyeHun (N0 MEOULMHCKUM  MOKa3aHUAM)
NeKapCTBEHHbIMU cpeacTBaMn U U3OeNMaMmM MEAULMHCKOrO Ha3Ha4YeHUs cornacHo
YTBEPXOEHHLIM HOPMaTUBaM,;

- opraHusaums paboTbl cTaumMoHapa 1 pasMeLleHne B HEM HYXXOAOLLMXCS;

- COOENCTBME B HaNpaBSieHNN B crielnann3npoBaHHble nevyebHble yupexaeHus
3[paBOOXPaHEHUNS NUL, HYXOAOLWMXCA B fIeYEHUN B TAKUX YYPEXOEHUNAX;

- coumnarnbHO-MeaNLNHCKNIA NaTPOHaX CEMEN.

5.2.2 lNpoumne coumranbHO-MeauLNHCKME YCNyru:

- rpoBefdeHVe MeOULMHCKUX npouedyp B COOTBETCTBMM C  HasHaA4YeHUeM
nevyawmx BpavYenm N Ha OCHOBaHMM JMUEH3UM Ha OTOT BUO MeOULUHCKOMN
NesaATenbHOCTY;

- CaHUTapHO-NpocBeTUTENbLCKasa paboTta ¢ CEMbSMU;

- 0byyeHne poacTBEHHUKOB OOSbHBIX MPaKTUYECKUM HaBblkam obLiero yxoga
3a HUMWK;

- NpoBedeHne MepOonpuUATUN, HanpaBfieHHbIX Ha NPOCMNaKkTUKy O0DOCTPEHUI
XPOHUYECKUX U NpeaynpexaeHne MHPEKLNOHHbIX 3aboneBaHuii;

- bopMmpoBaHue 1N opraHmsaumnsa padoTbl "rpynnbl 300p0BbA" N0 MEOULUHCKUM
NoKa3aHusIM 1 BO3pacTHbIM OCOBEHHOCTSAM YIEHOB Pa3nnYHbIX CEMEN;

- KOHCYnbTMpOBaHME MO couunanbHO-MeAULMHCKUM BoNpocam (nraHMpoBaHmne
CeMbW, COBPEMEHHbIE Be3onacHble cpeacTBa KOHTpauenuun, rmrmeHa nutaHus u
XXunuila, nsbaeneHne oT BpeaHbIX NMpUBbIYEK, NCUXOCEKCYarnbHOE pa3BuUTUE OETEN);

- obecneveHne yxoga ¢ y4eToOM COCTOSIHUA 3,0POBbS;

- OKasaHve MnoMowyM B yXode 3a YfieHaMu CeMen, UMEeKLMX Ha rnorneyvyeHum
AeTen-cupoT N fJeTten, ocTaBwmxcs ©e3 nonevyeHust poauTenen, C  y4eToMm
COCTOSIHUSA WX 300pOoBbdA, 0Oy4yeHne poauTenen B TakKMX CEeMbsIX OCHOBaM
coumnanbHO-MEAULMHCKUX  3HaAHWA  Ona  npoBedeHus  peabunutauMoHHbIX
MEPOMNPUATUA C MPUEMHBIMN LEeTbMU B LOOMALUHUX YCIOBUAX, COMPOBOXOEHWNE
HY>KOAKLWMXCS AeTen B nie4ebHo-npodmnakTUYecKue yupexaeHns:;

- OKasaHWe 3KCTPEHHOWM MeOWMKO-NCUxXoriormdeckon u gospadvedHon nomoLum
CeEMbAM W OTAEfNbHbIM rpaXgaHam, MornaBLMM B 3KCTPEeMaribHYl CUTyauuio
(nocTpagaBLMM OT CTUXUAHBIX 6EeACTBUA UM NPUPABHEHHBLIX K HUM COObITUR),
ceMbsIM BexeHLEB 1 BbIHYKOEHHbIX NepeceneHLEeB.



5.3 CoumanbHO-NcMxonorm4yeckue ycnyru
CoumnanbHO-NCUXONOrMYecKne ycnyrm CeMbsiM MPeaoCTaBnsAOT B CregyoLLmX
obbemax n opmax:

5.3.1 Ycnyrm, HanpaeneHHble Ha obecrneyeHne coumnanbHon 6e3onacHocTU
cemern:

- pacnpoCcTpaHeHue Ccpean  HacerieHUst  NCUXOSIOMMYECKUX  3HaHWUN,
CNocobCTBYOLLMX coLmanbHOM 6e30nacHOCTN CEMEN;

- 3KCTpEeHHas ncuxomnormdeckaa (B TOM 4ucne no TtenedoHy) u menuko-
ncuxonornyeckas noMoLLp;

- ncmxonpodwmnakTnyeckas pabora;

- MCUXOSIOMTMYECKOE KOHCYNbLTUPOBAHME MO BOMPOcaM MpeaynpexgeHns wu
NpeoaoneHnss CeMeENHbIX KOHJQIMKTOB, coumarnbHOW agantauum K CrOXUBLUMMCS
coumanbHO-3KOHOMUYECKNM YCITOBUSIM XU3HU U ObITa;

- MCUXoriormyeckasl Koppekumns KOHIMKTHLIX B3aMMOOTHOLLEHUA poauTeSien C
AEeTbMW, HeadeKBaTHbIX POOAUTENIbCKMX YCTAHOBOK WM CTEPEOTUNOB BOCMUTAHUS
aeTteu;

- NCUXONOrMYecKmne TPEHUHIN MO CHATUIO NOCHeACTBUN HEePBHO-MCUXNYECKON
HaNPSAXXEHHOCTU N NCUXOTPaBMUPYIOLLMX CUTYaLIUN B CEMBE;

- MCUXOSIOMTMYECKOE KOHCYINMbTUPOBAHWE CeMeN, UMEKLMX Ha BOCMUTaHUU
OEeTEN-CUPOT M OeTen, ocTaBwmxca 6e3 noneyeHuss poguTenen, rno Bonpocam
OTHOLLUEHNA MeXxay poauTensMm u geTbMu, cneumnudgukm CemMenHoro BOCNUTaHUSA
NPUEMHBbIX OETEWN;

- TMCUXOJIOrMYEeCcKOe KOHCYIbTUPOBAHWE CEMEN, XeratowmxX NMPUHATbL B CEMbHO
OETEN-CUPOT W OeTen, ocTaBlmxcss 6e3 nonedyeHust poauTenen, Ha aTane
ocyLlecTBreHna Bolbopa n npnema pebeHka;

- IcnxoTepaneBTNYECKasi NOMOLLL pPoaUTENSM MPUEMHbIX OEeTEN B MOHUMaAHUN
nx npobrnem, BbIpabOTKE YMEHWs U HaBbIKOB couManbHOM ajantauun K
CITOXVBLLENCA CUTyaLun.



5.3.2 [poyne counansHO-NCUXorormyeckue yeryr:

- ncuxorornyeckad [guarHoctuka u obcrnegoBaHWe JMYHOCTU JeTen W
poauTeneu;

- Oecenpbl, obLueHwue, nogaepxaHue KOMMNaHuu, BblCNnyLLUMBaHWE,
nogbagpveBaHue, MOTMBAUUS K aKTUMBHOCTM, MNCUXOMorMyeckaa noagepxka
XU3HEHHOro TOHYCa;

- Mcuxororm4yeckasd rMoMoOLWb B NPeodorieHUn nepexuBaemMon Kpu3ncHoOU
CUTyauuun, HeraTMBHO BNUSIOLLEN HA 300POBbE W NCUXMKY YSIEHOB CEMbU (B MNEPBYHO
oyepeab OeTen), HanpaefeHHas Ha WucnpaBrieHne HeaaekBaTHbIX dopMm
noBegeHNss poauTenen, npoBedeHMe MCUXOSIOMTMYECKON KOppeKuun HapyLueHWUin
obLLeHNa y AeTen U NCKaKeHWEe B UX MCUXMYECKOM pasBUTUK, CO3[aHMEe B CEMbE
aTMocdepbl B3aNMOMNOHMaHWS n B3aNMOYBaXKeHWs, BGnaronpuaTHOro
MUKPOKIIMMATa, HOpMaribHbIX OTHOLWEHUA Mexay poauTenaMm wu  OeTbMu,
npeogorieHne HeagekBaTHbIX POPM MOBedEeHUS Ny, cTpagarolwmx NCUXMYecKumMm
3aboneBaHVsIMM, BOCCTaHOBIMEHME COLMArnbHOrO cTaTyca, HapyLUeHHbIX CBA3EN B
CeMbe W couuanbHyl peabunuTaumilo nul, npoweawmx Kypc JfeyeHus ot
arnkoronusama, HapKOMaHWKW, TOKCUKOMaHuu, BEPHYBLUMXCA W3 MECT IULIEeHUH
cBoboabl, cneymasbHbIX y4eOHO-BOCUTATESbHbIX YYPEXOEeHUI;

- COLMarnbHO-NMCUXONOMMYECKNUA NaTpPoOHaX;

- Ncuxosriormyeckass nomMouwb poauTensaM cemen, [ae ecTtb OeTu C
OrpaHNYEeHHbIMU YMCTBEHHbIMU U (PU3NYECKMMU BO3MOXHOCTSAMU, B MPOBEOEHUN
MCUXOSIOrMYECKON KOPPEKLIUN HapyLIeHNA OBLIEeHNSa Yy OeTern UMM UCKaXeHUA B KX
NCUXNYECKOM pasBuUTUN, ncuxororn4eckmne TPEHUHIU no CHATUIO
NCUXOTPaBMUPYIOLLMX CUTyaLMW B TakOM CeMbe, BblpaboOTke yMEHWs U HaBblKOB
counanbHON agantaunm K CIIOXUBLLENCSA CUTYyaLUK;

- TCUXOrorMYyeckne KOHCYrbTauunm MosiogbiM CeMbAM W CEeMbsAM  C
HEeCOBEPLUEHHONETHUMN poauTensaMM No BorpocamM (POPMUPOBAHUA CEMENHbLIX U
CYNPY>XECKUX OTHOLLEHWIA, NCUXOTepaneBTUYeckas nomMoLlb No Co3gaHunio B CEMbe
aTmocdepbl B3aNMOMNOHMaHWS n B3aNMOYBaXKeHWs, BGnaronpmaTHOro
MUKPOKSIMMaTa.

5.4 CounanbHo-negarorm4yeckue ycnyru
CoumanbHo-negarornyeckme ycnyrm CeMmbsiM NpedocTaBnsaloT B CregytoLmx
obbemax n opmax:



5.4.1 Ycnyrm, HanpaereHHble Ha obecrneyeHne coumnanbHon 6e3onacHocTU
cemMen:

- opraHusaums paboTbl rpynn gHEBHOrO NpedblBaHNsS AeTen;

- co3faHve oOLecTB, KIybOB B3aMMOMOMOLLM >XUTENEN Ha TEPPUTOPUSIX,
06 CnyXMBaeMbIX KOHKPETHBIMU YYPEXOEHNAMU COLManbHOrO O0Cy>XMBaHUS;

- coumarnbHo-negarorndyeckoe KOHCYNbTUPOBaHME MO BOMpOcaM MnpeonosieHnd
ceMenHbIX KOH(NMMKTOB, paHHen npodpopueHTauum geten v ux TpygoyCTPoOUCTBa,
NO MeToAMKE CEMENHOIO BOCMUTAHWS;

- rnegarorm4yeckasl MoMoLp CeMbsM C Mefarorm4eCKon HeCOCTOATESTbHOCTbIO
poauTenen: neparormyeckas Koppekuust HeadekBaTHbIX (opM  MOBedeHUs
poauTenen n KUX YCTAHOBOK MNpW BOCMUTaHMM LETEN, MNOMOLWp poauTensm B
BOMpoOcCax nNpeofornieHnst negarorm4yeckon 3anyleHHOCTM WK negarormyeckmx
OLLMOOK;

- opraHuM3aumsa gocyra (9KCKypCuW, BCTped C Aedatendamu nuTepaTypbl U
MCKYCCTBA, MOCELUEHNE BbICTABOK, TeaTpoB; KOHLEPTbl  XyOOXeCTBEHHOM
cCaMoAeATeNbHOCTW, NpPa3gHuKkK, bunen, urpbl, KnybHas un KpyxkoBasi paboTa,
Apyrne KyrnbTypHble MEPONPUATUS);

- OKa3aHue negarormd4eckom MNoMoLM CeMbsIM, UMELWMM OeTen C
OMPaHNYEHHBIMN YMCTBEHHBIMN U M3NYECKMMN BO3MOXHOCTAMW, B BOCMUTaHUM,
oby4yeHnn n npodecCnoHanbHOW NOArOTOBKE AETEN C YYETOM UX NCUXUMYECKONO U
dM3NYEeCKOro COCTOSIHUA, OBydyeHue poauTernen OocHoBaM peabunmMTaunm Takux
AeTen B JOMaLLHUX YCIIOBUSIX, OpraHu3aumst X BHELKOSbHOro obpasoBaHus (npu
Heo6XxoANMOCTI) N HanaxuBaHs y4eOHOro npoLecca;

- COOencTBMe CeMbsiM, OKasaBLUMMCA B  93KCTpeMasrbHOWM Ccutyauum
(nocTpagaBLLMM OT CTUXMUHBLIX BeACTBUI MM NPUPABHEHHBIM K HUM COObITUR),
ceMbsM OexeHUEeB W BbIHYXOEHHbIX MepecefieHUueB B ajantauun neTen K
CITOXMBLLENCS CUTYyaLuK, UX coLmanbHO-Nnegarorndieckon peabumnmraunm, okasaHue
poauTensM negarormdeckon nomowwy B BOCMUTAHUM OEeTen, COAencTBuMe B
YCTPOWCTBE AETEN B LLKONY Unn apyroe y4ebHoe 3aBegeHue;

- oby4yeHne HaBblkaM CEeMEWHOW XU3HW (HaBblkaM MOCTPOEHUS adeKBaTHbIX
OTHOLLEHUA B CEMbE W HaBblKkaM MO3UTUBHOIO paspeLLeHnss KOHGQIMKTOB) MOJSIOAbIX
cemMeun U cemMeln C HeECOBEPLUEHHOSETHUMU Cynpyramu;

- OKasaHue nefarorm4eckod MOMOLLUM POoaUTENSM B CEMbSIX, UMEHLWMX Ha
nonevyeHnn OeTen-cMpoT U OeTen, ocTaBlmxcsa 6e3 nonevyeHnsa poauTenen, B
BOCMUTAHMMN MPUEMHBIX OeTern C Y4eTOM MX GIM3MYECKOro M MNCUXONOrM4ecKoro
COCTOSIHWSA, XapaKkTepa U HaKNMOHHOCTEN.

5.4.2 [poyne counansHo-negarornyeckme ycryru:
- coumarnbHo-rnegarorndyecknin NaTpoHax,;
- OpraHu3aums 1 nposegeHue urpotepanuu geTen.



5.5 CoumanbHO-3KOHOMUYECKNe yCryru

CoumanbHO-3KOHOMUYECKNE YCIYTN, U3MOXEHHbIe B HacTOsILLIEM noapasnene,
HanpaeneHbl Ha obecnevyeHne 3KOHOMUYECKOW YCTOMYMBOCTU cemenn. CoumanbHo-
9KOHOMMYECKME YCIyrn NpeaocTaBnsanTCA B crieaytolwmx odbbemax n popmax:

- coOencTBMe B OKasaHUM maTepuarbHOW NOMOLLY;

- NpUBIieYeHe CPeacTB ASIA OKa3aHus noMowm mManoobecrneyeHHbIM CEMbAM
(opraHmnsaums 6naroTBOpUTESIbHbIX ayKLMOHOB, pPasfiMyHbIX JIOTEPEN, BbICTaBOK-
npogax ObiBWKMX B ynoTpebrneHun Bewen u  T.4.), obecneyeHue
MarnoobecneveHHbIX cemen 6ecnnaTHbIMM MPOAYKTOBLIMU Habopamu:

- obecne4vyeHne cemMen, UMEKLLMX B CBOEM COCTaBe OETEN-CUPOT U OeTewn,
ocTaBwmxca 6e3 noreyeHna poauTenen, GecnnaTtHbIM rOPAYUM MUTAHUEM UMK
NPOAYKTOBbLIMU Habopamu.



5.6 CoumanbHoO-NpaBoBbIE YCIyru

CoumanbHo-NpaBoBLIE  YCIyrN, WU3MOXEHHbIE B HACTOSLWEM noapasgene,
HanpaBrieHbl Ha obecnedeHne coumansHon GesonacHocTu cemen. CouunanbHo-
NpaBOBbLIE YCIyrn NPeaoCTaBnAT B criegyoumx obbemax n gopmax:

- KOHCYMnbTMpOBaHMEe MO BOMPOCaM, CBHA3aHHbIM C MNpPaBOM rpaxgaH Ha
coumanbHoe obcnyxmBaHue B rocydapCTBEHHOM M HErocyapCTBEHHOW cUCTemax
coumarnbHbIX CAyx0 1 3amTy CBOUX MHTEPECOB;

- OKasaHme nomMmoum B MOLrOTOBKE M nogadye xanob Ha gencrteusa (Mnm
B6esgencTeme) coumnansHbiX Cnyxd nnv paboTHUKOB 3TUX CyX0, HapyLlaroLwme um
yLLEMSIAIOLLME 3aKOHHbIE NpaBa rpaxaaH;

- OKasaHue rnpaBoBOW MOMOLLY;

- cogencteMe B nonyvyeHun 6GecnnaTHOM nomouw agBokata B nopsgke,
YCTaHOBJIEHHOM 3aKoHogartennbcTBoM Poccunckon denepaunu;

- KOHCYINbTUPOBaHWE Mo couuManbHO-MpaBoBbIM BoNpocam (cemMenHo-6padHoe,
rpaxxgaHckoe, XUIMULLHOE, NMEHCUOHHOE 3aKOHOOaTeNbLCTBO, NpaBa AeTeu, XXEHLLMH,
NHBaNMaoB);

- couuarnbHO-NPaBoOBOW NaTpoHaX CeEMEN;

- cogencTsme B TMpPUBMEYEHUN K OTBETCTBEHHOCTM 5w, AOMNyCKaroLmX
XecTokoe obpalleHne ¢ OeTbMMu, OKa3aHue NoMoly B OGOPMIIEHUN [LOKYMEHTOB
ANa HanpaeneHus geten (Npu HeobXOAUMMOCTM) B yUpEeXOeHUa couunarnbHOro
obcnyxmMBaHUAa Ha BpeMeHHoe npebbiBaHue;

- coumarnbHO-npaBoOBble YCMYyrM CEMbSM W  OTAEMbHLIM  rpaxgaHam,
OKasaBLWMMCS B 9KCTpeMaribHOW cuTyauun (noctpagaBluMM OT  CTUXUAHBIX
6eacTtBun MMM NPUPABHEHHBIM K HUM COOLITUIA), CeMbaAM OexeHueB W
BbIHY>KOEHHbIX nepecerieHueB (NoMoWwpb B OOpMIIEHUN [LOKYMEHTOB, B MEPBYHO
oyepedb [OOKYMEHTOB, YOOCTOBEPSKOWMX JIMYHOCTb, OKasaHue puandeckom
nOMOLWM B OCOpMIIEHNMN [OKYMEHTOB Ha OCYLUECTBIIEHME Mep counanbHom
noaaepXkn, NOSIOKEHHbIX MM MO 3akoHogaTenbcTBy Poccuinckon depepauumum, a
TakXe LJOKYMEHTOB AN YCTPOMUCTBA, NpoBeAEeHME HOPULONYECKMNX KOHCYNbTaLWN);

- OKasaHue topuandeckonm rnomowmy ©Oe3geTHbIM CceMbsaM B odhopmMieHumn
AOKYMEHTOB Ha YCbIHOBIIEHUE U pyrne popMbl CEMENHOIo BOCNUTaHUS OeTeu;

- coumanbHo-NpaBoBble ycryrin ManoobecneyeHHbIM, MHOro4ETHBIM, HENOSTHBIM
ceMbsiM, 6epeMEHHbIM XEHLLMHAM, KOPMALLMM MaTepaM N MaTepsiM, HaxoasaLWmMMcs
B OTNycKe no yxoay 3a pebeHKOM (oKkasaHue topnany4eckon noMowm B 0opMIieHnmn
OOKYMEHTOB 7151 OCYLLECTBIIEHUS Mep coLnanbHOM NOALEPKKM, NPesyCMOTPEHHbIX
3akoHogartenscTBoM Poccuinckon denepaumn);

- coumanbHO-NpaBoBLIE YCNYrM CEMbAM, B KOTOPbIX POAUTENN YKIOHAKOTCS OT
BOCNUTaHMA pgeTen, 3aboTbl 00 WX 340pOBbEe W pas3BUTUKM [coOencTBue B
odopMIneHNn NpeacTaBfieHUA Ha  poaguTened B KOMUCCUMM MO gernam
HECOBEPLUEHHOSETHNX, coAencTBME B OGOPMIIEHMM [OOKYMEHTOB Ha JULLEHWE
poguTenen poauTenbCKUX npasB, COOENCTBME B OCOPMIIEHMM LOOKYMEHTOB )14
HanpaeneHna pgeten (Npy HeoOB6XOOAUMMOCTM) B YyYpPEXOEeHUs coumarbHOro
obcnyxmBaHNA Ha BpeMeHHoe npebbiBaHue];



- counmalibHO-NMpaBoBblE€ YCJIIYIA 6€3pa6OTHbIM rpaxgaHam un rpaxgaHam,
BEPHYBLUMMCA U3 MECT JINLLIEHNA CBOGOD,bI, cneunarnbHbIX y‘-le6HO-BOCI'II/ITaTeJ'IbeIX

yypexageHun (okasaHue puanyeckorn nomouwm B 0dOpMIIeHMM OOKYMEHTOB A5
TPyAoyCTpoOUCTBa).
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