[Ipuka3z MunucTepcTBa Tpyna U conuaabHoi 3amuTel PO ot 22 okTsa6ps 2013 r. N 5711
"O6 yTBepkaeHnU MpodecCHoHATBHOTO cTanaapTa "CrenuaaucT Mo ColuaabHOM padoTe"

B coorBerctBuM ¢ myHKTOM 22 IlpaBun pa3paOOTKH, YTBEPXKICHUS W IMPUMEHEHHS
MpoeCCHOHAIBHBIX ~ CTaHAAPTOB, YTBEPXKIEHHBIX mocTtaHoBieHueM IIpaBurensctBa Poccuiickoit
Oeneparun ot 22 suBaps 2013 r. N 23 (Cobpanue 3akononatensctBa Poccuiickoit @enepaunu, 2013,
N 4, ct. 293), npuka3biBaro:

YTBepauTh npuaraeMblil mpodeccuoHanbHbi cTanAapT "CrenuaaicT Io COuabHOoNl padore".

Munuctp M. TonwiuH

3apeructpupoBano B Muntocte PO 6 nexabps 2013 .
Peructpammonnsiit N 30549

IIpodeccnonanbHbIil CTAHAAPT
CnenuaJjmcT no couuaJIbHoH padore
(yTB. mprikazoM MHHHCTepPCTBA TPyAa U conuanbHOM 3ammMThl PD ot 22 okTa6ps 2013 r. N 571H)

3
Peructpanmonneiii HoMep

I. O01mue cBeaeHus

JlesITenbHOCTD 10 IIIAHUPOBAHUIO, OpPraHU3alMK, KOHTPOJIIO U pealli3aluu 03.001
COIMAJIBHBIX YCIYT U MEp COLMAIBHOMN MOAJCP)KKU HACCICHHS
(HauMeHOBaHKE BUJa MPO(ECCHOHATLHON AEATEIbHOCTH) Kon

OcHoBHas 11eJb BUA NPO(HEeCCHOHAIBHOM IS TeIbHOCTH:

Oxa3zaHue NOMOIIM OTJAENbHBIM IpakJaHaM M COLMAJbHBIM IpyNIaMm JUlsl NPEeAyNpexACHUs WIH
IIPEOAOJICHNS TPYAHOM )KM3HEHHON CUTYallUH ITOCPEICTBOM NPEAOCTABICHNS COLNAIbHBIX YCIYT WIH MEp
COLIMAJIbHOM IO JJECPKKH

I'pynna 3ansTui:
1239 PykoBonurenu 3460 CouumanbHble paOOTHUKA

noApasaesieHui (Ciry»xo0), He
BOLLIEIINE B IPYrUe IPYIIIbI

2446 Crnenmanuctsl B chepe
COLIMAJIBHBIX MPOOIIEM
(xox OK3*(1) (HamMeHOBaHUE) (xox OK3) (HamMeHOBaHUE)

OrtHeceHne K BUJaM DKOHOMHUYECKOHN NEITEILHOCTH:

75.12 ['ocynapcTBeHHOE yIpaBiIeHHE COLMAIBLHBIMH MPOrpaMMaMK
75.30 JleaTenbHOCTh B 00JIaCTH 0013aTEIHLHOTO COLUAIBHOTO 00eCICUCHUS
85.3 [IpenocraBiieHrEe CONUATBHBIX YCIYT

(xom OKBBO1*(2) (HauMeHOBaHME BUJIa SKOHOMUYECKON JICSITEIILHOCTH)



II. Onucanue TpyaoBbIX GyHKIUI, BXOAAIMX B MPO(PeCcCHOHATBHBINA CTAHAAPT (PYHKIMOHAJIbHAS

KapTa BUAa NPo(ecCHOHAIBHOM AeATEJbHOCTH)

O060011eHHbBIE TPYAOBBIE DYHKITMH

TpynoBsie GyHKITUN

KOon

HaunmenoBaunue

YpOBEHB
KBaTMUKAITUH

HaunmenoBaunue

Kon

YPOBEHb
(moTypOoBEHb )

KBaJTM(DUKAITIH

A

JesiTrenbHOCTD MO
peanuzanuu
COIMATBHBIX
YCIIYT ¥ MEDP
COLIMAIbHON
MOAICPKKH
HaceJeHus

6

BrisiBnenue rpaxnas,
OKa3aBLIMXCS B TPYAHOU
YKU3HEHHOU CUTYyaIuu

A/01.6

6

Onpenenenue oobema,
BHJIOB U (hopm
COLIMAJIBHOTO
o0CITy>)KMBaHUS U MEP
COLIMAJIbHOU ITOCPIKKH, B
KOTOPBIX HYXKIaeTcs
TPXKJIAHUH TS
MPEOJOJICHUS TPYIHOU
YKU3HEHHOW CUTYyaluu U
MIPEeyNPExICHUS ee
BO3HUKHOBEHHUSI

A/02.6

Opranuzanys ColraIbHOTO
00CITy>KUBaHUS U
COIMAIIbHOM MOIJICPHKKHI
TPaXKJaH C y4ETOM HX
VHIUBUyaIbHON
MOTPEeOHOCTH

A/03.6

JlesTenpbHOCTh 110
HJIaHI/IpOBaHI/HO,
OpraHu3aIyu u
KOHTPOJIIO 32
peanuzanuen
COIIMAJIBHBIX
YCIIYT U MEP
COLIMAJILHOM
MOJIEPKKH

[Iporno3upoBanue u
MIPOCKTUPOBAHUE
pean3aiyu COlHaIbHOTO
oOcykuBaHUs, 00beMa U
KauyecTBa OKa3bIBAEMBbIX
COLIMAJIBHBIX YCIYT, MEP
COIMAIIBHOM MOIJIEPHKKHI

B/01.7

Opranuzanus
NeSITeIbHOCTH
nozipasaesieHus (Tpymbl
CIIEIIUATTUCTOR) 11O
pea3aiyy COIMaIbHbBIX
YCJIYT U MEP COLIMATbHOM
MO IJICPKKH

B/02.7

KoHnTposb kauecTBa u

s dexTuBHOCTH
COLIMATILHOTO
o0CITy>)KMBaHUS TPAKIAH U
MIPEIOCTABIICHUS] MEP
COIMAIIBHOM MOIJIEPHKKHI

B/03.7

IToaroroBka npeIoKeHun
1o GOPMHUPOBAHHIO
COLIMAJIbHOM ITOJINTHKH,
Pa3BUTHIO COLMATBHOMN
MOMOIIH U COLUATBHOTO
o0CITy>)KUBaHUST HACETICHUS

B/04.7




ITI. XapakTepucTuka 00001eHHBIX TPYAOBBIX QYHKIUI

3.1. O606menHas TpyaoBast GyHKIIHS

HanmenoBan | JlesTeapHOCTD MO peanu3anuu Kon A YpoBeHb 6
ne COLIMAJIBHBIX YCIYT U MEp COLMAIIbHOU KBaJM(PHUKAIUN
TTOAJICPKKH HACETICHUS

[Ipoucxoxnenue ‘ Opurunan ‘ X | 3auMCTBOBaHO |
TpYyIOBOU (QYHKIIUU W3 OpUTMHAaja Perucrpaumonsslii
Kon HOMEp
OpUTHHAIA npodeccnoHaIEHOTO
CTaHjaapTa
Bo3MmoxkHbIE Crienimamct 1o conraibHON padboTe
HAUMEHOBAHMUS
TOJKHOCTEN
TpeboBanus k Bricmiee (6akanaBpuat, CrielMaanTeT) WK cpeaHee MpodeccnoHaIbHOe
00pa3oBaHMIO U oOpazoBanue 1100 nmpodeccnoHaIbHas IEPETOITOTOBKA B COOTBETCTBUU C
00y4YECHHIO npoduiIeM IesTeIbHOCTH
TpeboBanus K ONBITY | -
MPAKTUIECKON PabOTHI
Oco0Oble ycrmoBus OTcyTcTBHE MEAUITMHCKUX MTPOTHBOTIOKa3aHuii*(3)
JIOTycKa K paboTe

JlononHuTeIbHbIE XapaKTEPUCTUKH

HanmenoBanue Kog HaunmenoBanue 6a30B0ii rpymiibl, JOKHOCTH (PO eccun) Uiu
JOKYMEHTa CIEeLMAIbHOCTH
OK3 2446 Crnenanuctsl B cepe COLMaIbHBIX MPooIeM
3460 ConmasnbHble paOOTHUKU
OKCO*(4) 040101 ConunanpHas pabora
040100 ConmanbHas pabora

3.1.1. TpynoBas pyHKIUSA

HaumenoBanue | BolsiBneHHe rpaxia, Kox | A/01.6 | YpoBenb 6
OKa3aBIINXCS B TPYAHOU (momypoBeHb)
KU3HEHHOM CUTYaINH KBaJM(PHUKAIUN
IIpoucxoxaeHue Opurunan | X | 3aMMCTBOBaHO |
TPyOBOM (HYHKITMH W3 OpUTHHAJA Perucrpaumonsslii
Kon HOMEp
OpHUTHHAIA npodeccnoHaIbHOTO
CTaHjaapTa

Tpynoseie neiictBust | Opranusanys IEPBUYHOTO IpUEMaA FPaXKaaH

OcyiiecTBieHre  NMEPBUYHOM  MPOBEPKM W aHaIM3a  JOKYMEHTOB,
CBUICTENBCTBYIOIINUX O MpoOiieMax rpakaaH, oOpaTHBIIUXCS 3a MOTYYCHHEM
COLIMAJILHBIX YCIYT U MEp COIMAIbHON MOIEPKKU

BrisiBnenne Hemoctaromiein wHpopmarmu u (W) uHbopMmanuu, TpeOyrome
JIOTIOJTHUTEIILHOHN MPOBEPKU




OcymectBiieane cbopa u  00paOOTKH JIOTIOJIHUTENIBHOW  HMH(OpMAIINH,
CBHJICTEJILCTBYIOLIEH o0 mpoOieMax TIpaxkIaHWHA, OOpaTUBIIEroCs 3a
MIPEJJOCTABICHUEM CONMAIBHBIX YCIYT WIH MEP CONMATBHOM MOIICPKKH

IIpoBeneHue [OUArHOCTMKM TPYAHOW >KU3HEHHOM CUTyallud TpaXXIaHUHA,
YCTAaHOBJICHHUE €€ IPUYUH U XapaKTepa

BrisiBneHre u OIeHKAa WHAWBUAYAIbHOH TOTPEOHOCTH TpakJaHWHA B
pa3aMYHBIX BHUJAX U (OpMax COLHUAIBHOIO OOCTYXHBAaHUS U COLUATbHON
MOAJICPKKH

KoHcynpTupOBanue rpaxaad, 0OOpaTUBIIMXCS B CHCTEMY COITHATIBHOM 3aIUThI
HACCJIICHHUA, O BO3MOXHOCTAX HpeI[OCTaBHeHI/IH UM COILIMAJIBHOT'O OGCJIy)KI/IBaHI/IH
Y MEp COLUAIBHOMN MOIEPHKKHI

KoHcynbTupoBanue rpaxaaH, oOpaTUBIINXCS B OPraHbl COIUMAIBHON 3aIlUTHI
HAaCeJICHUs, OTHOCHUTEJIbHO JOKYMEHTOB, HEOOXOAMMBIX I MOJy4EeHHUs
ONPEJIEIICHHOTO BUJA COLIMAIIBHBIX YCIYT U MEP COLMAIBHON MOAECPKKH

Benenue yuera rpakaaH, HaXOIALIUXCS B TPYJHOM XU3HEHHOW CUTyallUd U
HYKJAIOUIMXCA B IPEIOCTABICHUN UM PA3JINYHBIX BUJOB COLMAIBHBIX YCIYT H
COLIMAJIBHOU MO ACPKKH

BeisiBiieHne 00CTOSTENBCTB BO3HUKHOBEHMS TPYAHOHM JKU3HEHHOW CUTyalluu
IIyTeM OpraHu3aluu o0ceoBaHui, MOHHUTOpPUHTA YCIIOBUI
KU3HENEATENIPHOCTH TIpaXJaH [0 MECTy JKUTENbCTBA  ((PakTHUECKOTro
npeObIBaHUs ), ONPEACTICHUS MPUYUH, CIIOCOOHBIX MPUBECTH MX B IOJIOKEHHE,
IPEJCTABIAIONIEE OMACHOCTh JUIsl )KM3HU M (MJIM) 30pOBBS, aHAIU3a JaHHBIX
CTaTUCTHYECKOW OTUYETHOCTH, MPOBEACHHUS, IPH HEOOXOIUMOCTH, BBIOOPOUHBIX
COLIMOJIOTMYECKUX OIIPOCOB HACEICHUS

BGILGHI/IC HGOGXOHHMOﬁ AOKYMCHTAIlMKU B COOTBCTCTBUHU C COBPCMCHHBIMU
CTaHAapTHBIMU Tpe6OBaHI/IHMI/I K OTYCTHOCTH, MNECPHUOANYHOCTHU M Ka4YCCTBY
MPpCAOCTABJICHUA JOKYMCHTAIUN

Heo6xonnumele IIpoBouTh MHAMBHUIYANbHBI ONPOC TPa)KAAH C LEJIBIO BBIABICHHUS HX
YMEHHUS TPYIHOM KU3HEHHOU CUTYallMU
OcymiecTBIATh COUUAIBHOE KOHCYJIBTUPOBaHHE
AHaNM3UpOBaTh YCTHBIE M MHCbMEHHBIE OOpaIIeHus TPaKAaH B OPraHU3aLUIO
COLMAJIBHOM 3alIIUThI HACEJICHMSI
@DUKCUPOBATH MOITYUYECHHYIO OT IpakJaHHHA HH(POPMALIUIO
XpaHuTh 1 00pabaTHIBaTh EPCOHAILHBIC TaHHBIC
OO6ecneunBaTh NPOBEPKY NOCTYNUBLIEH OT IrpakJaHUHA HHPOPMALIUU
Brocute mnonyueHHyro uH(pOpManuio B 0a3bl JAaHHBIX B COOTBETCTBUU C
TpeOOBaHUSIMU NTPOTPAMMHOTO 00ECTICUCHMU ST
YcTaHaBIMBAaTh KOHTAKTHI C COITMAIHBIM OKPY>KEHHEM I'pakJaHUHA
O600mare W CcHCTEeMAaTHU3UPOBATh WHGOPMAIMIO, KAaCAIOIIYIOCS TPYAHOU
KU3HEHHOM CUTYalluH U METOJOB €€ IPEOAO0ICHUS
Ob6ecneunBaTh 3(pPEKTUBHOE B3aUMOJICHCTBHUE C TPaKTaHAMH, OKA3aBITUMUCS
B TPYXHOM KU3HEHHOU CUTYyaluu
ITposiBATH qyTKOCTb, BEXJIUBOCTD, BHUMaHMe, BBIJICPHKKY,
MPEIyCMOTPUTEIBHOCTD, TEPIICHNE K TPaXKJaHaM M YUUTHIBaTh UX (PU3HUECKOE
U TIICUXO0JIOTHYECKOE COCTOSIHUE
Mcnonb30BaTe OCHOBHBIE METO/IbI, CIOCOOBI U CPECTBA MOJIYUEHHS], XPAHEHMS,
nepepaboTku MH(OPMAIMK, HaBBIKM PabOThI ¢ KOMIBIOTEPOM KakK CPEICTBOM
ynpaBieHus: HH(popMaluei, B TOM 4uciie B IN00ATbHBIX CETIX
PaboTath ¢ JOOKYMEHTaMH, COCTaBIISATH OTYETHl IO HTOTaM BBIOJHEHUS
JESITeNbHOCTH
[ToBbImaTh CBOIO MPOGECCHOHATBHYIO KBATU(PHUKAIMIO B 00JACTH peaTn3aliu
TPyIOBON (QYHKITMH
Heo6xonumeie HopmatuBHBIE TPaBOBBIE aKThl B Chepe COIMATIBHOMN 3aIIUThl HACETICHHUS
3HAHUA Hammonaneubie crangaptel Poccuiickoit Denepanmu B chepe COMHAIBHOTO




00CITy>)KUBaHUS

OCHOBHEBIE HarpaBJICHUS TTOJIUTHKN COHHaHBHOﬁ 3allluThl HACCIICHUA

Ilenn, 3amaun W  (QYHKIMH OPraHOB H  YUPEKICHHH  COMUAIBLHOTO
00CITyKHBaHUS

Tunsl 1 XapakTepUCTUKH TPAXKIAH-TIOIydaTesIeil COMANIbHbBIX YCIyT

Tunonoruss mnpoOieM TpaxkaaH, OKa3aBIIMXCS B TPYIAHOH JKU3HEHHOU
CUTYyallud, pa3lIUYHOM STHOJOIMH (COLMAJIbHBIE, COLHMAIBHO-MEIUIUHCKHE,
COLIMAJIbHO-TICUXO0JIOTMYECKHE, COLIMAIbHO-ITPABOBBIE U 1IP.)

HammonaneHbie W pervWoHaibHBIE OCOOGHHOCTH OBITA ¥ CEMEHHOTO
BOCIIUTAHMSI, HAPOTHBIC TPATUITUN

ColunOoKyNIbTYpHBIE, COLMAIIBHO-TICUXOJIOTHYECKHE,
IICUXOJIOTO-IIEJarOTHYECKUE  OCHOBBI ~ MEXJIWYHOCTHOTO  B3aUMOJECHCTBHS,
0COOCHHOCTH TICUXOJIOTUHU JIMYHOCTHU

Bunel, cTpykTypa U colepikaHue JOKYMEHTOB, HEOOXOIUMBIX JI OKa3aHMs
COIIMAJIbHBIX YCIYT

OCHOBBI KOMIUIEKCHBIX TIOJXOJOB K OIICHKE TMOTPEOHOCTEH TpaxaaH B
MPEAOCTABICHUH COLMATIBHBIX YCIYT U MEP COIMAIbHOM MOIIEPKKHI

MeTo/1bl AMarHOCTUKH TPYJIHOW )KU3HEHHOUW CUTYyalluu

Oco6EHHOCTH COIMAIbHON pabOThI C pa3HBIMU JIMIIAMH U TPYNIIAMU HACEJICHUS

OCHOBBI JTOKYMEHTOBEJICHHUS, COBPEMEHHBIC CTaHAApTHBIC TpPeOOBaHUS K
OTYETHOCTH, TEPHOAMYHOCTH M KAueCTBY NPEJOCTABICHUS JOKYMEHTAIIUH,
BEJICHHE KOTOPOW OTHOCHUTCA K KpYry TIIOJHOMOYMHA CHEIUAINCTA TI0
COLIMAJIbHON paboTe

OCHOBBI CaMOOPTraHU3ANMU U CaMOOOPA30BAHMUSI CIICIIUATUCTOB 110 CONUATBLHOM
pabore

TpeboBanust K KOHOUAECHIMATBHOCTH JHWYHOH HWHGPOpPMALMU, XPAaHEHUIO U
ONEPUPOBAHUIO MEPCOHANBHBIMM JaHHBIMM TIpaxJaH, OOpaTUBIIMXCS 3a
MIOJIYYEHUEM COLIMAJIBHBIX YCIIYT U COLUAIbHOMN MOANEPKKOU

Apyrue
XapPaKTCPUCTHUKHU

BbITh  OTBETCTBEHHBIM U PYKOBOJCTBOBAThCS B paboTe NpPUHIUIAMHU
T'YMaHHOCTH, CIIPABEUTMBOCTH, OOBEKTUBHOCTH U JOOPOKENATEIbHOCTH

Cob6monate  Tpo(EeCCHOHANBHO-ITHYECKHE TpeOOBaHUA K JACATEIBHOCTU
CHEIMAJIMCTA 10 COLMAIbHOU paboTe

3.1.2. TpynoBas pyHKIUSA

HaumenoBanue | Onpenenenue oobema, BUJ0B U GopM Kox | A/02.6 | YpoBenb 6
COITMATBHOTO OOCTYKUBAHHS U MEP (momypoBeHB)
COLIMAJIBHOM MOJIIIEPIKKH, B KOTOPBIX KBaJIM(pHUKAIN
HYX/TaeTCsl TPaXIaHUH IS u

IIPEOIOJICHUS TPYAHOU )KU3HEHHOMN
CUTYyallUX MO0 NpeSyNpexKACHUs ee

[Ipoucxoxnenue
TPYAOBOH (QYyHKITHH

BO3HUKHOBEHUS
Opurunan | X | 3aMMCTBOBaHO |
U3 OpUIMHaIa PerucrpanmnonHsiit
Kon HOMEp
OpUTHHAIA npodeccnoHaIEHOTO
CTa”zapTa

TpynoBble nelcTBUA

BeiOop TexHomoruii, BHIOB M (OPM COIMAIBLHOTO OOCIYKUBAaHHUS, MeEp
COIMATIBbHOM NOJJICPKKH, HEOOXOAUMBIX JJIsl JOCTHKECHHUS] KOHKPETHOH 1esn

CornacoBanue ¢ TpaxIaHUHOM LE€NM OKa3aHUs COLUAIBHBIX YCIYT |
MIPEAOCTABIICHUS] MEP COIMATIBLHOMN MOIICPIKKHI

BoisiBienne mnoTeHIMana TpakJaHWHA M ero ONKalIIero OKPYXKEHHUS B
perieHruu mpo0sIeM, CBI3aHHBIX C TPYAHOW KU3HECHHOM CUTYyaIuen




Pa3paboTka u corjacoBaHue ¢ TpakJaHUHOM WHAWBHUIYaJTbHOM HpPOrpaMMbI
IIPEIOCTABJICHUS COLMAIBHBIX YCIYT U MEP COLMAIbHON NOIIEPKKU

[InanrpoBanue NEUCTBUM MO JOCTUKEHUIO LIETIEH OKa3aHUsl COLMANIbHBIX YCIIYT
Y COIMAIBHOM MOJACPKKH TPaKIaHUHY

Omnpenenenre He0OXOIUMOTO 00beMa yCIyT MO peau3alii HHANBUAYAIbHON
MpOrpaMMbl MPEOCTABICHUS COLIMANBHBIX YCIYT U MEP COLUAIbHOU
MOJIIEPKKH

YcTaHOBIIEHHE CPOKOB U IEPUOJUYHOCTH NIPEAOCTABIECHUS COLMAIIBHBIX YCIYT
(mocTosiHHBIE, IEPUOIUYECKHE, PA30BBIC) M0 Peau3alii HHANBUIYaIbHON
IIPOrpaMMbI IPEAOCTABICHHSI COLUAIBHBIX YCIYT

ObecrnieyeHre KOMIUIEKCHOTO B3aWMOJAEWMCTBUS C APYTMMHU CIIEHHUATUCTAMHU,
YUPEXKICHUSIMU, OPTaHU3AIMSIMH M COOOIIECTBAMU IO OKAa3aHUIO TMOMOIIH B
MPEOJOJCHUN TPYAHOM JKU3HEHHON CHUTyallud TpaXIaHWHA W Mep IO
MPEAYNPERKACHUIO €€ YXYAIICHUS

HeoOxoaumsie
YMEHUS

IIporHo3upoBaTh pe3yabTaThl OKa3aHUS COLMAJIBHBIX YCIYI M COLIMAJIBHOU
MOMJEP)KKH IPAKIAHNHY, HY)KJAIOIEMYCsl B UX TIOJTyYEHUHU

KonkpetusupoBaTh 11€7b OKa3aHUS COLMAIBHBIX YCIYT M COLMAIbHOU
MOAJICPKKH TPaXKTAaHMHY Ha OCHOBE TIPOBEJICHHON TUATrHOCTHKHU U C YYETOM €T0
JKU3HEHHBIX IUIAHOB

OO6O0CHOBBIBATh MCTOJB30BAHNE KOHKPETHBIX TEXHOJOTHHA COIMAIBLHON paboTHI,
BUJIOB U (DOPM COIMAIBHOTO OOCITY>KUBaHUS U MEP COLMATBHOW TOJICPKKU B
OTHOIIEHUH KOHKPETHOTO CIIyJast

[TpuMeHsSITh METOIbI AWMATHOCTUKH JHYHOCTH, CIIOCOOHOCTEW M CKIIOHHOCTEH,
MMO3BOJISIIONINX AKTYaJU3UPOBATh TO3HIIMIO0 TPaKIAaHWHA, OOpaTHUBIIETOCS 3a
MOJTyYE€HUEM YCIIYT, U 00€CTICYNTh PEeaTH3aII0 CAMOIIOMOIIHM W B3aUMOIIOMOIIU

BzanmoneiicTBoBaThL c JIPYTUMHA CIIEINAIMCTAMU, YUPEKICHUSIMH,
OpFaHI/I3aL[I/IHMI/I nu COOGIJ_ICCTBaMI/I HpI/I OKa3zaHuMu COOUaJIbHBIX yCJIyr nu Mep
COIMAIIBHOM MOJIJIEPHKKHI

Y4YuTHIBaTh MHIMBUAYAIbHBIE OCOOEHHOCTH TIpa)kIaHUHA, OOpaTHBIIETOCs 3a
IIOJIyYE€HUEM COLUAIBHBIX YCIYT

CoOTHOCUTh MHIMBHUIYATHHYIO MIPOrPaMMYy COLMAIBHOTO OOCTYXHBAHHUS C €T0
COLMAJIBHBIMU OXHJIAHUSIMH U IOTPEOHOCTSIMU

[ToBbIIaTh CBOIO MpOeCCHOHATBHYIO KBATM(HUKAIIMIO B O0JACTH pean3aIiuu
TPYAOBOM (DYHKITHH

Heo0Oxonumeie
3HAHUA

Teopust conmanbHON pabOTHI

TexHosorus counanbHOM paboThl U YCIOBUS MX TPUMEHEHHUS

Hammonansubie cranmaptel Poccuiickoit denepannn B 00J1aCTH COLMATBHOTO
00CITyKHBaHUS

Poccuiickuit 1 3apy0eHBII ONBIT TPAKTUYECKON COIMAIIBHON PabOThI

OcCHOBHBIE HAaNpaBlICHUS TMOJUTHKUA COLIMAJIBHOM 3alllUThl HACeJIeHUsT Ha
dbenepaibHOM, peTHOHATLHOM, MYHUIIMIIAILHOM YPOBHSIX

OCHOBBI MMPOCKTUPOBAHUS, ITPOTHO3UPOBAHUA U MOJCITIMPOBAHNA B COLII/IaHI:HOI\/JI
pabore

OCHOBBI  COCTaBJIGHHS  HMHAMBHIYaJbHOM  IpOrpaMMbl  IPEIOCTaBIICHUS
COIIMAJIbHBIX YCIYT

OcHoBHbIE THUNBI MpoOJEeM, BO3HUKAIOIIMX Y TpaxkiaH - THoJy4yaTenel
COIIMAJIbHBIX YCIYT

OcHoBHbIE (OPMBI U BUJBI COLIMATIBHOTO 00CITY>KUBAHUS

CriocoObl aKTHBHU3AIMKM JIMYHOCTHBIX PECYPCOB M PECYPCOB COLMAIBHOTO
OKPY)KEHUs

WudpacTpykTypa peanu3aliyd COLMAJBbHBIX YCIYT B  MYHHUIUNAIHLHOM
00pa3oBaHMM, PECYpPChl MECTHOTO COOOIIECTBA

OCHOBBI caMoopraHm3anv u CaMOO6pa3OBaHI/IH CIIENUAaJINCTOB IIO0 COI_II/IaHBHOfI
pabore




Apyrue
XapaKTCPUCTHUKHU

BbITh  OTBETCTBEHHBIM U PYKOBOJCTBOBAThbCSl B paboTe MNPUHIHUIAMHU
T'YMaHHOCTH, CIIPABEUTMBOCTH, OOBEKTUBHOCTH U JOOPOKENATEILHOCTH

CobOmonate  Tpo(eCCHOHATBHO-3TUYECKHE TpPEeOOBaHUS K  JIEATEIbHOCTH
CHEIMAJIMCTA 10 COLMaIbHOU paboTe

3.1.3. TpynoBas pyHKIUSA

HaumenoBan | Opranuzanus cOUaIbHOTO Kox | A/03.6 | YpoBeHb 6

ne 00CITy>)KUBaHUS U COIIMATBHOM (MoTypOBEHb)
MOJICP>KKH TPAaXKIaH C yUeTOM MX KBaJM(PHUKAIUN
WH/IMBHYaIBHOM MOTPEOHOCTH

IIpoucxoxaeHue
TPyOBOH (HYHKITMH

Opurunan | X | 3aMMCTBOBaHO |
W3 OpUTHHAaNa PerucrpanmonubIit
Kon HOMEp
OpUTHHAJIA po¢eCCHOHAIBHOTO
CTaHaapTa

TpynoBsie necTBUs

Opraam3anus moMon B OGOPMIICHUH JTOKYMEHTOB, HEOOXOAMMBIX IS
OPUHITHS HA COIHUATBHOE OOCITYy)KMBAaHHE WM OKa3aHUS MeEpP COIHAILHOU
MO IJICPKKH

OpraHmauI/m OKa3aHuAd COI_II/IaJ'IBHO-6I>ITOBBIX, COIMaJIBHO-MCIUITMHCKUX,

COLIMAJILHO-TICUXOJIOTHYECKHUX, COLIMAJIbHO-TIEJarOTUYECKUX,
COIMAIbHO-TIPABOBHIX, COIIMAIbHO-3KOHOMUYECKHUX,
COLIMAJIbHO-PEaOMITUTALIMOHHBIX YCIIyT, yCIIyT 1o COLIMATIEHOMY

CONPOBOKACHUIO I'PAXKIAH, a TAKIKC MCP COLIMaIbHOM MNOAACPIKKN

ObecrieueHre MOCPETHUYECTBA MEXKIY TpPaXJTaHUHOM, HYKIAIOUIMMCS B
MPEJIOCTABICHUN COIMAIBHBIX YCIYT WM MEpP COLMAIbHON MOIACPKKH, U
Pa3IUYHBIMU  CHEIHMATUCTaMH (YUPEXKIEHUSMU) C 1eJbl0 TpeACTaBICHUS
WHTEPECOB IPakJaHUHA M PEIICHUS €r0 COLMATIbHBIX MPOOIeM

Opranuzanys MeKBEJOMCTBEHHOTO B3aMMOJIECHCTBHUSL C LEIBIO peaau3aluu
NOTPEOHOCTEN rpakaH B Pa3TUYHBIX BHJIAX COIUAIBHBIX YCIyT

KoHncynpTupoBaHue no pa3iIu4HbIM BOIPOCAM, CBSI3aHHBIM C NPEAOCTaBICHUEM
COIMAJILHBIX YCIYT U OKa3aHUEM MEp COLUAILHON MOAJIEPKKU

BrisiBieHre ¥ OLEHKAa JIMYHOCTHBIX PECYpCOB  TpaKJIaH-MoJIydaTesen
COIMAJIBHBIX YCIYT U PECYPCOB UX COLIMAIIBHOTO OKPYKEHHMSI

CopeiicTBre aKTUBHM3AIMM TOTCHIMATa W COOCTBEHHBIX BO3MOXKHOCTEH
rpaKAaH-MoJlyyaTele CONUANbHBIX YCIYI, pPacCIIMPEHHI0 BO3MOXKHOCTEH
CaMOMNOMOIIY U B3aUMOTIOMOIT!

CopeiicTBre MOOMIM3AIMM COOCTBEHHBIX PECYPCOB Tpa)KaH U PECypCcoB HUX
COLIMAJILHOTO OKPYXKEHUS I MPEOJOJIEHUS TPYIHOM KU3HEHHON CUTyalluu U
NpOMUIAKTUKY €€ YXYIICHUS

Opranuzanuss paboThl MO BOBJICYCHHUIO B COIHAIBHYIO pabOTy WHCTUTYTOB
TrPpaKJIaHCKOTO O0IIIeCTBa

Opraauzanys npopUIaKTHIECKOH padoThl MO MPEeayNPeKACHUIO MOSIBICHUS U
(vy) pa3BUTHSI TPYAHOU KU3HEHHOM CUTYaIlun

HeoOxoaumsie
YMEHUS

BousBiaATe mpobnieMy TpakIaHMHA, HAXOAALIETOCSs B TPYAHON >KU3HEHHOU
CUTyallu, OLICHWBATh BO3MOXKHOCTH €€ PEIICHUS C IOMOIIBIO IPUBJICYCHUS
MPO(UIBHBIX CIICIUATUCTOB (YUPEIKICHII )

OdopMasTh JOKYMEHTBI, HEOOXOOUMbIE MJIi MPHUHATHS HYKIAIOUUXCS
rpaXk/laH, Ha COLHAIbHOE OOCIy)KHMBaHHE (IIOCTOSTHHOE WJIM BPEMEHHOE) WU
OKa3aHUe MEpP COUMAIBLHON NOIJIEPKKU

BriOuparh onTUManmbHBIE  CIIOCOOBI  pelieHUsT TPOOJIEMBI  TpaKIaHWHA
NOCPEeICTBOM  (OPMHUPOBAaHUS M COTJIACOBAaHHMSI € TPaXIaHUHOM
VHJIMBHIYaJIbHOU IIPOrPaMMBI IIPENOCTABICHUs COUUAIBHBIX YCIYT U OKa3aHUs




Mep COIMATIBLHOM MOIJICPHKKHI

Hampasinare mnonydarenedl COLMAIBHBIX YCIYyr B CIEHUAJIM3UPOBAHHBIC
ColMalbHBIC  yupexacHus (moapasneneHus) Wuiam K  TpOQHIbHBIM
crenquajanucramM

Hcronp30BaTh ONTHMAIbHOE COYETAaHWUE pPa3IMYHBIX (GOpM H  BHJIIOB
COLIMANILHOTO  OOCIY>KWBAaHUS, TEXHOJOTHA COIMAIBHON peabwnTaIuy,
aJanTalu, KOPPEKIMH U JIp.

Bribupare Hambosiee >PQPEeKTHBHBIE TEXHOJIOTUM COLMAIBHOW paboThl,
NPUMEHUMBIC K WHIUBHIYAIFHBIM OCOOCHHOCTSIM IIOJTydaTeNedl COIMaIbHBIX
YCIYT U UX KU3HEHHBIX CHUTYalun

O0ecneynBaTh KOOPJAWHALUIO JEATEIBHOCTH CIEIUATUCTOB B PEIICHUU
AKTyaJIbHBIX 3a]1a4 COIMMAIILHOTO OOCTY)KMBAHMSI TPaKIaH

OO0ecrieunBaTh KOMIUICKCHBIA TIOJXOJ B pealu3alidl HWHIWBUIYaTbHOU
POTPaMMBI TIPEAOCTABICHUS CONMAIBHBIX YCIYT U OKa3aHUsl MEP COIHAbHON
MNOJIEPKKH TpakJaHaM CO CTOPOHBI CHEIHAIMCTOB CMEXKHBIX MPOQeCcCHid
(mcuxosor, peaOuIUTOJIOT, COIMATBHBIN MEIaror, IOPUCT, Ne(PEKTOIOT U JIp.)

OO0ecrieunBaTh HMHTETPALUIO JICATEILHOCTH PA3IMYHBIX TOCYHAPCTBEHHBIX H
OOIIIECTBEHHBIX OpTraHM3allMil B pealu3alliid WHIWBHIAYAIHHOW MPOrPaMMBI
MPEIOCTABIICHUS COLMAIBHBIX YCIYT M OKa3aHUsI MEp COIMAIbHOM MOIIEPKKU

ObecnieuynBaTh NPECTABICHUE HHTEPECOB MOJIyyaTeslel COLUAIbHBIX YCIyT

MoTtuBUpoOBaTh TpakJaH - IOJydyaTeJIed COLMAJIbHBIX YCIYI K aKTHBHOMY
YY4AaCTHI0 B peaju3alii WHAUBUAYAJIBHOM MPOrpaMMbl MPEIOCTaBICHUS
COLIMAJIBHBIX YCIYr M OKa3aHUs MEpP COLMAIBbHON MOJAEPKKH, MCIOIb30BaTh
METO/Ibl U TEXHOJIOTUH CAMOAKTYaJINu3aluu

Peanu3oBbpiBaTh yCIyrm 10 COLMAJIbHOMY COIIPOBOXIEHUIO TpaxKIaH B
IpPOLIECCE  OCYLIECTBIEHUS  pEalM3aluMyd  HWHIWBUAYAIbHOM  MPOrpaMMBbl
IIPEIOCTABJICHUS COLMATIBHBIX YCIYT M OKa3aHMsI MEpP COLMAIBHON NOIIEPKKU

CocTaBisTh cOIMANbHBIA NAcCHOPT CEMbH M TpakJaHUHA Al oOecredeHHs
KOMILJIEKCHOM OILEHKH MpOILecca U pe3yJbTaTOB peaiu3alliid WHIUBUyaIbHOU
IPOrpaMMbl IPEIOCTABIICHUSI COLUANBHBIX YCIYT U OKa3aHUS MEp COLMAJIbHON
MOJJICPKKU

Opranu3oBbIBaTh ~ NPOBEJACHHE  MHAMBHAYAJIbHBIX  NMPOQPHIAKTUYECKUX
MEPONPHSITHA € TpakJaHaMHd TI0 MECTy IKUTENIbCTBa ((aKTUYECKOTO
npeObIBaHMsI) B BUJE€ KOHCYJIbTALUNA, CONEHCTBUS B OpPraHU3alMM 3aHITOCTH,
O3JIOPOBJICHUSI,  OTJbIXa, NPEIOCTABICHUS  COLMAIbHBIX,  IPABOBBIX,
MEAMIIMHCKUX, O00pa30BaTENbHbBIX, MCHUXOJIOTUYECKUX, PEaOMINTAMOHHBIX H
WHBIX HEOOXOMMBIX YCIIyT

Hcnonp30BaTh OCHOBBI NMPABOBBIX 3HAHMKH B cdepe OKazaHUS COLHUAIbHBIX
YCIIYT ¥ MEpP COLMATILHOMN MOJIEPIKKU

[ToBbImaTe CBOIO MPO(GECCHOHATBFHYIO KBATU(UKAIIUIO B 00JIACTH peau3aliu
TPYIOBOM (YHKITHH

BBITE  TOTOBBIM y4aCTBOBAaTh B IMHUJIOTHBIX TMPOCKTAaX U HUCIOJIb30BATb
HMHHOBAIIMOHHBIC TCEXHOJOTHMH COIHAJIbHOI'O O6CJ'Iy>KI/IBaHI/ISI HaceJICHUus C
YYCTOM MHAUBUAYAJIbHBIX 0COOeHHOCTEH HonyaneJIeﬁ COHAJIbHBIX YCIIYT

HeobOxoaumeie
3HAHUA

OcHOBHbIE HanpaBJIEHHs MOJUTHKHU B cepe COMaIbHOM 3alUThl HACEJICHUS

HopmaTuBHO-TIpaBOBbIE aKThI B c(hepe COIUATBHON 3alIUThl HACENICHHS

Hanmonansubie cranmaptsl Poccuiickoit denepannu B 00J1aCTH COMMAIBHOTO
00CTyKUBaHUS

CocTtaB JTOKYMEHTOB, HEOOXOJUMBIX [UISI OKAa3aHHS COIHMAIBHBIX YCIyT
rpakaaHaM, OOpaTUBIIUMCS B COIIMATBHBIC CITYKOBI M YUPEKICHUS

PernameHnThl BCACHU NOKYMCHTAIIUN

CucreMa COLMaNbHBIX CIYX0 M y4peKJIEHUN COLMAIBLHOTO OOCITYKMBaHUS Ha
pPETHOHAIBPHOM ¥ MYHUITMTIAJIBHOM YPOBHE, UX LIEJIH, 3a/1a4 U (PYHKIIUU

HCJ’H/I, ITPUHIIUIIBEI u OCHOBBI aI[MI/IHI/ICTpaTHBHO-OpraHHSaHHOHHOﬁ




ACATCIIBHOCTH 110 p€ain3alilii COUUAJIBHOT'O 06CJ'Iy>KI/IBaHI/I$I HaCEJICHUs

HGJII/I, MNpUHOUINIBI WU OCHOBLI OpraHyU3aliid COIHUAJIIBHOTO MNOCPCAHUYCCTBA
MCXKAY IOJy4daTCJIEM COLOUAJIbHBIX YCIYI' W pPa3jddYHbIMU COLHAJIBHBIMU

WHCTUTYTaMU JUIsl TPEACTABICHUS] WHTEPECOB TpaxJaaH - IoJydareyieu
COLIMAJILHBIX YCIIYT U PEIIeHUs €ro COLMaIbHBIX MPoOIeM

PeryiamMeHT MeXBEJOMCTBEHHOTO B3aUMOICHCTBHS

Cdepa mnpodeccoHaNbHOW OTBETCTBEHHOCTH  CIELMAIUCTOB  CMEXKHBIX
npodeccuit  (IICHXOJIOT, CONMANBHBIA  IMEJAror, PHUCT, Ae(eKToOor,
peadMIMTOJIOT U Jp.)

Mertoapl W TEXHOJOTMM  CAMOAKTyalu3allMM  CpakJIaH-MoJydaTesen

COLIMAJIbHBIX YCIIYT

OCHOBEI BaJICOJIOTHH, COITMAILHON MEIUITUHEI

DKOHOMUYECKHE OCHOBBI COITMAIILHON pabOTHI

[TpaBOBBIE OCHOBBI COIIMAIBHON PAaOOTHI

IIcuxonoruueckue u COHAJIbHO-IICJAarorun4cCKuc OCHOBEI COHH&HBHOﬁ pa6OTLI

IIcuxomorus IMYHOCTH

Bo3spacTtHas ncuxonorus

TexHomorus conuaabsHOi paboTh

(DYHKHI/II/I 1 TEXHOJOTHUU ACATCIBbHOCTHU CJ'Iy>K6BI 3aHATOCTH HACCIICHUA

OcoOeHHOCTH TPUMEHEHHsI COIMANbHBIX TexHojoruii B  Poccuiickoii
denepannn 1 3a Pyoe)KoM
Teopus counanbHOM pabOThI
OCHOBBI caMOOpraHU3aluu ¥ camMoo0pa3oBaHus
Hpyrue BBITh  OTBETCTBEHHBIM U PYKOBOJICTBOBAThCS B paboTe MPUHIUTIAMHU
XapaKTEPUCTUKU TYMaHHOCTH, CIIPABEJIMBOCTH, OOBEKTUBHOCTH U JOOPOKENATEIIbHOCTH

CobOmoate MPOodECCHOHANBHO-ITUYECKHE TpPeOOBaHUA K JCATEIbHOCTH

CIEIHAIACTA TI0 COIMAITLHOM padboTe

3.2. O6o06uieHHas TpyaoBast QyHKIHS

HaumenoBanue | JleATeIBHOCTD 110 IUIAHUPOBAHHUIO, Kon B YposeHb 7
OpraHu3alyy U KOHTPOJIIO 32 KBaJIM(DUKALINH
MPEAOCTABICHUEM COLUANIBHBIX YCIYT U
Mep COIUAIBHOMN MOICPKKU

[Ipoucxoxnenue Opurunan X | 3auMCTBOBAaHO |
TpYyI0BOU (QYHKIIUU W3 OpUTMHAaja Perucrpaumonsslii
Kon HOMEp
OpUTHHAIA npodhecCHoHATEHOTO
cTaHjapra

Bo3moxxHbIE
HauMEHOBaHUS
JNOJDKHOCTEN

Crienpaiuct mo couanbHO# padore,
3aBeayromnuil oTieaIeHueM (OTIEIOM)

TpeboBanus
00pa3oBaHUIO U
00y4YEeHHIO

Briciiee (6akanaBpuat, CeHAIMTET) WIH CpeiHee TpodeccCHoHalbHOe
oOpa3zoBanue TuO0 podeccCroHaTbHAS MTEPENOITOTOBKA B COOTBETCTBUH C
poUIEM ICSITEIHLHOCTH

TpeboBanus K ONMBITY
MPaKTHYECKOU pabOThI

3 roxa

Oco0bpble ycrnoBus
JoIycKa K pabore

OTCYTCTBI/IC MCOUIIMHCKHUX HpOTI/IBOHOKa?)aHI/Iﬁ

JlononHuTEeIbHBIE XapaKTEPUCTUKH




HaumenoBanue nokymenta | Kog HanmMenoBanue 6a30BOii TPy, JOHKHOCTH
(mpodeccun) MM CIEUATBHOCTH
OK3 1239 PykoBoguTenu nmoapazaeneHuit (ciyx0), He BOIIENTHE B
JIPYTHE TPYIIIBI
2446 Crnernuanuctsl B chepe COIHaIbHBIX ITPOoOIeM
OKCO 040101 CornmanbHas paboTa
040100 ConumaneHas paboTta
3.2.1. TpynoBas pyHKIUSA
HaumenoBanu | IIpornozupoBaHue u IpOEKTHPOBAHNE Kox | B/01.7 | YpoBeHs 7
e peanu3ainuu CoIUuaIbHOTO (ToTypOBEHbD )
oOcyxuBaHMs, 00beMa U KadecTBa KBaTA(DUKAITIH
OKa3bIBaEMbIX COI[MAIBHBIX YCIIYT, MEP
COLMAIIBHON MOJICPHKKHU
IIpoucxoxaeHue Opurunan | X | 3aMMCTBOBaHO |
TPyIOBOM (HYHKITMH W3 OpUTHHaia PerucrpanmonubIit
Kon HOMEp
OpUTHHAJIA po¢eCCHOHATBHOTO
CTaHaapTa

TpynoBsie necTBUs

[IpoBeneHE MOHHMTOPWHTA COIMATIBLHOM CHUTyalldd Ha OOCITY)KHBaeMOU
TCPpUTOPUN IJId HUCIIOJIB30BaHUSA HOpPHU COCTABJIICHUW IIPOIrHO3a PA3BUTUA
COLIMAJILHOTO 0OCITY)KUBAHHUS U COLMATIBHON NOJIEPKKU

ITpoBenenue ananmsza, 0OOOLICHUS U OICHKH JOCTOBEPHOCTH IOJYYE€HHOH B
polecce MOHUTOPUHTA HH(POPMAIHH

Pazpabotka mpemyiokeHUN MO  palMOHAIW3AlMKM, aBTOMAaTH3aIlUd U
MOJICPHHU3AIMU CPEJCTB M TEXHOJOTUH COLMAIBHOTO OOCTYXKUBAaHUS Ha
WHIWBHIYAIHHOM U TPYIIIIOBOM YPOBHSIX

[TonroToBka npemioKEeHUH B paMKax pa3pabOTKH COLMANBHBIX IPOTpaMM U
MIPOEKTOB, HAMpaBJICHHBIX HA TMOBBIILIEHUE 3PPEKTUBHOCTH COIHMAIBLHOTO
OOCITy’>)KMBaHHsI HACEJICHUsS Ha WHIUBHIYaJbHOM, TPYIIIOBOM U CPEIOBOM
YPOBHSIX

HeoOxoaumsie
YMEHUS

OmnpenensaTh 1eb MOHUTOPHHIA COLMAIBHOM CHUTyallMd Ha OOCIY:KHBaeMOU
TEPPUTOPUU

OHpeHGHHTB HHIUKATOPBI COCTOSAHUSA COLIPIaJILHOfI CUTyallun

Hcnons3oBaTh Pa3JIMYHBIC MCTOABI MOHUTOPUHI'A COHH&J’II)HOﬁ CUTyallun

Hcnons30BaTh PE3yJIbTaTbl MOHHUTOPUHI'A B OIIPCACIICHUN uenei/'l conuaJbHOIro
O6CJ'Iy>KI/IBaHI/IH HacCCJICHUA

BBISBIIATE ¥ aHANM3UPOBATH MHPOPMALIUIO O COLMAIBHOM CUTYaIUN

OneHuBaTh JOCTOBEPHOCTh MH(OPMAINH, MTOJTYYCHHON B X0J€ MOHUTOPUHTA U
U3 JPYTHX UCTOYHHKOB

PazpabaTbiBaTh cOLMAJbHBIE MPOEKTHl (MIPOrpamMMbl), HampaBieHHbIE Ha
MOBBIIICHHE A()PEKTUBHOCTA COMMAIBHOTO OOCITY)KMBaHUS HACEJICHUS W
OKa3aHMs COLMAIBHON MOAIEPKKHU

AHanm3npoBaTh NPUMEHUMOCTh CYHIECTBYIOIUX COLMATBHBIX TEXHOJIOTHH JUIs
peain3aly COIMAIBHOTO MPOEKTA (IPOrpaMMBbl)

P33pa6aTBIBaTB WMHHOBAIIMOHHBIC TEXHOJIOIMHU COIUAJIbHOI'O 06CJ'Iy>KI/IBaHI/Iﬂ

[TpoBOANTH SKCTIEPTU3Y COIUATBHOTO MPOEKTA (TIPOTrpaMMBbl)

Hcnonp30BaTh OCHOBHBIE METOJBI M CPEJACTBA TMOJNYyYCHHS, XPaHEHHUS,
nepepaboTku MHPOPMAIK, HABBIKK PabOTHl ¢ KOMITBIOTEPOM KaK CPEICTBOM
yrnpasieHus: nHGopMaIle, B ToM uncie B ceTu HTepHeT

[ToBbIIaTh CBOIO MPOQECcCHOHATBHYIO KBATU(UKALMIO B 00JIACTH peaIn3alun
TPyIOBOM (HYHKITMH




HeobOxoaumeie
3HAHUA

TexHomorumn COMaJIbHOI'O IIPOCKTUPOBAHNA, MOACIIMPOBAHUA n
MMPOTrHO3UPOBAHUA

CymHOCTh M OCOOEHHOCTM TPOSIBIEHUS] KOH(IMKTOI€HHBIX IPOLECCOB,
CUTYalMil COLUAIBHOIO PUCKA

MGTOI[I)I 1 TCXHOJIOTHHU YIIPABJICHUA COIIMAJIBHBIMU pHUCKaMU

Hanmonanenslie crannaptel Poccuiickoit deaepanuu B 00IaCTH COLUAIBHOTO
00CITy>)KUBaHUS

ITpUHIIUIIBI OLIEHKHU TOCTOBEPHOCTH COIMAIBLHON HH(OpMALIUT

OcCHOBBI ~ CTaHIApPTU3AallMM U KOJUYECTBEHHOM  OLIEHKHM  KayecTBa
MPEAOCTABIICHUS COIUAIILHBIX YCIYT M MEP COIMATIBLHOMN MOIIEPIKKU

HopmatuBHO-IIpaBOBbIe aKThI B chepe COIMATbHON 3aIIUThI HACEJICHHUS

OCHOBHEBIE HarpaBJICHUA ITOJIUTHKN COHPIﬁJ'IBHOfI 3alIUThI HACCIICHUA

TexHonornu coumanbHOM paboThI ¢ Pa3TMYHBIMU TPYNTIAMH HACEJICHUS

OCHOBBI cCaMOOPTaHU3ANHU B CAaMOOOPa30BaHMsI CHEIUAINCTOB 110 COIUAIBHON
pabote

Apyrue
XapPaKTCPUCTHUKHU

BbITh  OTBETCTBEHHBIM M PYKOBOJACTBOBAaThCA B paboTe MNpPUHIUIAMHU
T'YMaHHOCTH, CIIPABEUTMBOCTH, OOBEKTUBHOCTH U JOOPOKEIATEILHOCTH

Cob6monate mpohecCHOHATBLHO-3TUYECKHE TPEOOBAaHUS K JICSITEIBHOCTH
CHEIMAIIMCTA 110 COLUAIbHOU paboTe

3.2.2. TpynoBas pyHKIUs

HaumenoBanu | Opranuzanus AesiTeIbHOCTH Kon | B/02.7 | YpoBeHn 7

e nozpaszeseHus (Tpymnmbl (mogypoBeHb)
CIIEIIUAIIMCTOR) TIO PeATM3aluN KBaTMUKAITTH
COIMAIBHBIX YCIYT U MEp COIMaTbHOU
MO JIIEPKKH

[Ipoucxoxnenue Opurunan X | 3auMCTBOBAaHO |

TpyaoBOU (QYHKIIUU W3 OpUTMHAaja Perucrpaumonsslii

Kon HOMEp
OpUTHHAIA npodeccnoHaIEHOTO
CTaHjaapTa

TpynoBble nelcTBUA

Ornpezenienre MIAHOBBIX LI€NEN U 3a/1a4 noipa3ieneHus (Tpymmbl
CIIEIUAIIMCTOB) M OTJACIBHBIX CIEIUATUCTOB IO COIMATBHOM paboTe

Onpenenenue pecypcoB, HEOOXOTUMBIX TSl peaTu3allii COIUATBHOTO
00CITy>)KMBaHUS U COIMATBLHOM MOEPKKH, OTBETCTBEHHBIX MCITOJIHUTEIICH

Onpenenenne ooObemMa pabOThl COTPYAHUKOB MOPA3ACICHUS (TPYIITHI
CHGLII/IEUII/ICTOB) U pacnpCacCIsATh 3aaHusd MCXKIY HUMHU

Koopaunarus 1esiTeIbHOCTH COTPYAHUKOB MOAPA3ICIICHUS 110 BBITTOJIHCHUIO
IIOCTAaBJICHHBIX 34124

MoTuBamus COTPYAHHUKOB Ha BBIIIOJHCHHUEC IMOCTABJICHHEBIX 3a1a4

KOHTpOHB BBIINMOJIHCHU A ITJIAHOBBIX ueneﬁ U ACATCIIbHOCTh CIICHHUAJINCTOB

AHanu3 paboTsl MoApasaeaeHus (TPynIbl CICIHAINCTOB)

Ocy1iecTBiIeHnE MEPOIIPHUATUH 110 MOBBIIICHUIO KBATU(PUKAIIMA COTPYAHUKOB
NOApa3aeiIeHUs

OcymecTBiIeHNE CyNIEPBU3NN KaK HHANBUAYAJIBHOTO KypaTOpCTBa,
HANpaBJICHHOTO HA BBISBJICHUE U PEIICHHE TPOOIeM P BXOXKICHUH B
JOJDKHOCTD M OCYIIECTBICHUH MTPOPECCHOHATBHOM NEesITeNbHOCTH
CHELMATNCTOB MOIpa3AeieHus, MPOPUIAKTHKY TPOPecCHOHATHHON
nedopmanuy 1 BRITOpaHHS

HeoOxoaumsie
YMEHUS

[TnanupoBaTh paboTy noapasaeneHus COUaIbHOM CIyKObI B cOCTaBe
OpraHu3anuu

DopMyIupoBaTh LIEIH, 337a9H, ONPEAEISITh 00I3aHHOCTU U TPYAOBBIC




JIEHCTBHSI CTICIIMAIIMCTOB 10 COMMAIBHON paboTe, peaTu3yIOMNUX COMaTbHBINA
MIPOCKT

OpraHu30BbIBaTh B3aUMOJEHCTBHUE CIIEHIMATIMCTOB B MPOLECCE peaTn3alUN
COIMAJIbHBIX YCIYT U MEP COLMAIbHOU MOJACPKKU

Hcmons30BaTh HHCTPYMCHTBI MEKITMYHOCTHBIX KOMM}’HI/IKaHI/Iﬁ

YperynupoBarh KOH(OIUKTHI, BIaJACTh HABBIKAMU MEIHALUN B COIIMATLHOM
chepe

Hcnonp30BaTh MHCTPYMEHTAPHH BBISBICHUS MTOTPEOHOCTEH KOHKPETHOTO
COTPYAHHUKA C LIETbI0 ONPEIENICHHsI €ro NpoecCHOHATBHOI0 MOTEHIINAIA

BJ'Ia,I[eTI) OCHOBHBIMH METOJaMH CYIICPBU3UHU, BEICTpauBaTb MOACIIHU €€
opraHu3anvu 1 NpoOBCACHUSA B COOTBETCTBUH C U3MCHAIOIIUMUCS
HOTpC6HOCTHMI/I CIIenuaJiuCToB

OnpenensaTs cTuMynupymoume Gpakropsl MpodhecCHoHaIBHON AEITEIbHOCTH,

pa3pabaThiBaTh U PEATM30BBIBATH CUCTEMY CTUMYIUPOBaHUS Y (PEKTUBHON

po(hecCHOHALHON IS TEILHOCTH

[ToBbIIaTh CBOIO IPO(eCCHOHANIbHYIO KBATU(UKAITUIO B 00IACTH peaTnu3aiuu
TPYAOBOW (DYHKITHH

Heo0Oxoaumeie
3HAHUA

OCHOBBI COLIMATILHOTO YIPABJICHUS

HGJII/I, MPUHIUIIBI 1 TCXHOJIOTHH YIIPABJICHUS IICPCOHAJIOM

TexHomoruu conuaabHON paboThI

Teopus coumanbHOM pabOThI

OcHOBBI KOHGJIMKTOJIOTUU ¥ METUAITUT

IIcuxonorus u COUOJIOTHA JIMYHOCTH U I'PYIIIBL

IIcuxonoruueckue u COMMOJIOTHYCCKHUEC METOABI UCCIICAOBAaHNA

IIcuxonorus u COMOJIOTHA YIIPaBJICHUSA

HpI/IHHI/IHLI, BHUJIbI, MCTOABI 1 TCXHOJIOTUU CYIICPBU3UUN

OcHOBBI caMOOpraHU3aluy ¥ caMoo0pa30BaHus CIIEHUAINUCTOB MO COLMAILHOMN

pabote

HApyrue
XapakTepPUCTUKU

BEITh OTBETCTBEHHBIM U PYKOBOJACTBOBATLCA B pa60Te MMpUuHIUITIaMHA
T'YMaHHOCTH, CITPaBCIJIMBOCTH, O0O0BEKTUBHOCTH U no6p0>KenaTeanocm

Cobmo1aTh poeCCUOHATHHO-ITHYECKHUE TPEOOBAHUS K ACITETLHOCTH
CIeIUAJIICTA 110 CONMAIBLHOMN paboTe

3.2.3. TpynoBas pyHKIUs

HanmenoBanu | Kortpons kauectBa u a¢dextuBHoctn | Kon B/03.7 YpoBeHb 7
e COLIMATTLHOTO 0OCITY)KUBAHUS TPAXKIAH (motypoBEHb)
Y TIPEIOCTABIICHUSI MEP COLIMATILHOM KBaJIU(pUKAITIH
IO IJICPKKH
IIpoucxoxaeHue Opurunan | X | 3aMMCTBOBaHO |
TPyOBOM (HYHKITMH W3 OpUTHHaia Peructpanmonubrit
Kon HOMEP
OpUTHHAIA poeCCHOHAIBHOTO
CTaHapTa

TpynoBble nelcTBUA

BrisiBrieHne u n3MepeHue mokasaresieid KauyecTBa COLUAIbHOTO OOCTYKHBAHUS
Y MEp COLUAIBHOMN MOIEPHKKHI

OreHKa KayecTBa COIMAIILHOTO 00CTY)KUBaHUS

BoisiBneHne wu  u3MepeHue ToKaszareneu
00CITyKIBaHUS

3¢ (HEKTUBHOCTH  CONUAIBLHOTO

Onenka 3((PEKTUBHOCTA CONMAIBHOTO OOCTY)KUBAaHUS W MEp COIHMATbHOM
MO IJTCPKKH

HeobOxoaumeie
YMEHHUS

Pa3zpa0OaTbhiBaTh KpUTEpUM KadecTBa
COLIMAJIBHON MO ACPKKH

MPEIOCTABIAEMbIX YCIYT U MeEp




AHanu3upoBaTh U OLIEHUBATH MPOIIECC U PE3YIbTaThl pean3aliy COLMATbHbIX
YCIIYT ¥ COUUAIbHOW MOAJIEPKKM HAa MHIUMBHUIyaJIbHOM YPOBHE

Hcnonb30BaTh pazauyHbIe BUABI OMPOCOB HACEJIEHUS U 3KCIEPTHBIX OMPOCOB,
HANPaBIICHHBIX HA BBISBICHUE KauecTBa U d(PPEKTUBHOCTH MPETOCTABISIEMBIX
YCIIYT U MEP COIMAIbHOM MOANEPKKU

AHanu3upoBaTh pe3ynbTaThl OKa3aHMs COLMAIBHBIX YCIYT Ha PETMOHAIIBHOM U
MYHHIIMIIAJIIBHOM YPOBHE, a TAK)K€ HA YPOBHE COLMAJIBHBIX IPYIII

[IpencraBnsaTe pe3ynabTaThl MPO(MECCHOHANBHOW NIEATEIHHOCTH B  BUIE
Ka4E€CTBEHHBIX U KOJIMYECTBEHHBIX JAHHBIX

[ToBeimaTh CBOIO MPO(hEecCHOHANBFHYIO KBATU(UKAIIMIO B 00JIACTH peaTn3aluu
TPyIOBON (DYHKITMH

HeobOxoaumeie
3HAHUA

OcHOBBI OpraHu3aluu MpodheccuoHaNbHON AESITETbHOCTH, KOHTPOJISI KayecTBa
MPEAOCTABIICHUS] COUUAIBHBIX YCIYT

Hammonansubie cranmaptel Poccuiickoit denepanuu B 00J1aCTH COIUATIBHOTO
00CITyKHBaHUS

MeTtoapl KONMMYECTBEHHOW OIICHKM KauecTBa MPEJAOCTABICHUS COIHATBHBIX
YCIIYT ¥ MEP COLMATBLHOMN MOIEPIKKU

[IpyHUMNBl ¥ mOpaBwiIa MPOBEACHUS ONPOCOB HACEIEHUS M SKCIEPTHBIX
ONPOCOB, HANpPAaBJICHHbIX HA BbIABICHHE KauecTBa M 3(pdexTuBHOCTH
MIPEAOCTABIIIEMBIX YCIYT U MEP COLMAIIBHON MOAECPKKH

ComnuanbHbIE TPOILECCHl, MPOUCXOAIIME B OOIIECTBE, HUX BO3MOXKHBIE
HETaTUBHBIC  TIOCNIEACTBHS, KOH(IUKTOTECHHBIC  IPOIECCHI,  CUTYaIHH
COLIMATILHOTO PHCKA

CrniocoObl 1 BO3MOKHOCTH MCIIOJIB30BAaHUS TaHHBIX COLIMOJIOTHYECKHUX OIPOCOB,
CTaTUCTUKH, AaHAJIM3UPOBATH OTYETHOCTh YUPEKACHUN U OpraHu3alui

Mertoas! 00pabOTKM JaHHBIX SMIMPHUUECKUX HCCIICAOBAHUI, IPEAOCTABICHHS
UX B YHCJIOBOM, TaOIMYHOH, rpaduyeckoit u T.11. hopme

OCHOBBI cCaMOOpraHU3aIMU U CaMOOOPA30BAHMSI CIICIIUAIICTA IO COIHATBHOMN
pabore

HApyrue
XapakTepPUCTUKU

BBITh OTBETCTBEHHBIM U PYKOBOJICTBOBATHCS B pab0TE MPUHIUIIAMU
I'YMaHHOCTH, CIIPaBEAIMBOCTH, 00BEKTUBHOCTH U JOOPOKEIATEIbHOCTH

Cobmo1ath MpodeCCUOHATBHO-ITHYECKHUE TPEOOBAHUS K ACSITETLHOCTH
CIICIMAJIMCTA 10 COIUAIIbHOM paboTe

3.2.4. TpynoBas pyHKIIUS

Haumenosa | IToaroroBka npeaiokeHui mno Kon | B/04.7 | YpoBeHn 7
HUe (OpMHPOBAHUIO COLMAITBHON MOTUTHKH, (moypoBeHb)
Pa3BUTHIO COIMATBHON TIOMOIIHU H KBaNM(UKAIIN
COLIMAJIBHOTO 0OCTY)KHBaHUS HACEICHUS

IIpoucxoxaeHue
TPyOBOH (HYHKITMH

Opurunan X' | 3aMMCTBOBaHO |
W3 OpUTHHAJA Perucrpaumonsslii
Kon HOMEp
OpHUTHHAIA npodeccnoHaIbHOTO
CTaHjaapTa

TpynoBble nelcTBUA

[ToaroToBka MpeIoKEHUH 10 MOBBIIICHUIO Y3PPEKTUBHOCTH peaTH3aliu
COIMAJIPHOM MOJMTHKY Ha ypoBHE cyObekTa Poccuiickoit Denepanmu,
MYHULMIIAIATETA, YIPEKICHUSA

[ToaroroBka npennoxkeHuil mpu pa3paboTKe U peasnu3alny COlUaIbHbIX
IIPOrpaMM U IIPOEKTOB

Opranuzanyst MEPONPUATUIA 110 TPUBIICUCHHUIO PECYPCOB OpraHU3aIN,
00IIIECTBEHHBIX 00BbEAUHEHNI U YACTHBIX JIAI] K OKa3aHUIO COLIMAJILHOM
MOJIJICP’KKU FPpaXKAaHaM




Hcnonp30BaHre MOTEHIIMANA CPEICTB MACCOBOM MH(GOPMAIIUU U COLTUAIBHBIX
CeTei /I MPUBJICUCHUS] BHUMAHUS OOIIECTBA K aKTYaIbHBIM COIUATbHBIM
npo6iemaM, THGOPMUPOBAHHUS O HATIPABJICHUSX pPeaIl3alliu U MEepCreKTUBaX
pa3BUTHUS COIMAITLHOU PabOTHI

VYyactue B opranuzaiiy pekjamMmbl COIUAIBHBIX YCIYT U HH()OPMAIIMOHHOM
00€CIeYeHNH X Pa3BUTHUS M PaCIPOCTPAHEHHS

[IpuMmeHeHre MapKETUHTOBBIX TEXHOJIOTUH C 11eJIbl0 (POPMHUpPOBAHUS CIpoca U
o0ecreyeHus aIeKBaTHOTO MPEIOKEHUS COITMATIBHBIX YCIYT

[TpoBenenne pabOTHI IO MPOJBIKEHUIO M MOMYJISIPU3AIMHY TIO3UTHBHOTO OMBITA
OpraHU3aIMH COLMATBHOTO 00CTYKHBAHUS U COLIMATIBHON MOIEPKKU
HACEJIEHUs ITyTeM MOArOTOBKH HH(POPMAIUHU ISl CPEACTB MaCCOBOH
nH(OpMAIUU U B3aUMOAEHCTBHS ¢ O0IIECTBEHHOCTHIO

HeobOxoaumeie
YMEHHUS

O06001IaTh ¥ CUCTEMATU3UPOBATH MEPETOBOM POCCUICKHIA OTBIT peaTn3aiiu
COLIMATILHOTO OOCITY)KUBAHUS U MEP COIMAILHOU MOIEPIKKH

[TpoBOIUTH CPAaBHUTENBHBIN aHAIN3 POCCUICKOTO U 3apyOEKHOTO OTIbITa
COLMAJIBHON PabOThl, COLMAILHOTO OOCITY’)KUBAaHUS U COLUAIBHOM MOIEPKKH
HaceJIeHus

AnantupoBaTh 3h()EKTUBHBIN 3apyOeKHBIHN OIBIT K POCCHICKHAM YCIIOBHSIM €T0
MMPUMCHCHUA

Hcnonb30BaTh JaHHBIE COLMOJIIOTHYECKUX OIIPOCOB, CTATUCTHKM,
AQHAJIM3UPOBATH OTYETHOCTD YUPEIKIACHUM U OPraHU3alui

[ToaroraBnuBathk nHGOPMAIMIO B BUJIe OYKJIETOB, OpOIITOp, CTaTel, COOOIICHMIA
JUIsL CPEACTB MacCOBOM MH(POPMALIMU M COLMATIBHBIX CeTei

B3anMopeiicTBoBaTh CO cpeicTBaMH MacCOBOM MH(OpMaIIUK Kak HAY9HOTO, TaK
148 OGIJ_ICCTBGHHO-HOHyJIHpHOFO IJ1aHa, AJIsd HpHBHG‘IeHI/IH BHUMAHUSL
0OIIIECTBEHHOCTH K COIMATIBLHBIM IIpo0ieMaM O0IIeCTBa, OpraHU3aIiK PEeKIIaMbl
COLMAIBHBIX YCIYT

Pa3pabartbiBaTh pexiiaMHO-UH(DOPMAIIMOHHBIE MATEPHUAIIBI IO AKTYaTbHBIM
COLIMAJIbHBIM IIPOOJIeMaM HaceJIeHHUs, COLMAIbHBIM PUCKaM H yTpo3aM,
CIIOCOOHBIM HETaTUBHO MOBJIHATH HA YCIOBUS )KU3HEACATEIbHOCTH TpaXiaH, a
TaKXke 0 BHJAaX, (opMax M CyObEKTaX pealn3allui COIMAIBHBIX YCIYT

OcyiecTBIATh B3aUMOJICHCTBUE B BOIIPOCAX COLUATBHOTO 00CTYKUBAHUS
Ipa)<IaH-N0JydaTeNIed COLMAIBHBIX YCIYT C YUPEXKACHUAMHU 31paBOOXPAaHEHUS,
KYJIbTYpPbI, 00pa30BaHus, U UX YUYPEAUTEISIMH, & TaKkKe 0J1aroTBOPUTEIIbLHBIMU U
PEIUTHO3HBIMU 00bETMHEHUSIMHU OOIIIECTBEHHBIMU OPTaHU3AIMSIMH

ConeiicTBOBaTh CO3/TaHUIO KIyOOB, 00BEAUHEHUHN, TPYII B3aMMOTIOMOIITH,
CHOCOOCTBYIONINX 00BETUHEHHUIO CEMEW U OTJEIBHBIX TPAKIAH C LETI0
OKa3aHMs TTOMOIIY B PEIICHUH MX COITMAIBHBIX TPOOIEM

Hcnonp30Bath criocoObl CAaMOOPraHU3aIMK H CAaMOOOPa30BaHHs CIICIIUATUCTOB
0 COIMAIBHOM paboTe

[ToBbIIaTh CBOIO IPO(PEeCCHOHANTbHYIO KBATU(UKAITUIO B 00IACTH pealn3alun
TPYAOBOH (DYHKITHH

HeobOxoaumeie
3HAHUA

PernonanbHble 0COOCHHOCTH COIUANBHOTO Pa3BUTHS, COLMANBHON CTPYKTYPBI
HaCeJIeHUs Ha BBEPEHHOM y4acTKe paboThl (Ha TEPPUTOPUH, B COLIMATILHOM
rpymnmne, B TpyA0OBOM KOJUIEKTHUBE U Jp.)

HarmonaneHbie ¥ peTHOHATBLHBIE OCOOCHHOCTH ObITa U CEMEHHOTO BOCITUTAHHSI,
HapOJIHbIE TPAIUIIUN

OmnbIT pa3BUTHUS COIMATIBLHOM paboThl B Poccun u 3a pyOexxom

TexHOJIOruK CONMaNFHOrO 00CTY)KUBaHUs HACEIICHNUS, IPUMEHsieMble B Poccun
1 32 pyOexxom

OCHOBHBIE HarpaBJICHUS TTOJIUTHKHU COHHaHLHOﬁ 3alllUThl HACCIICHUA

OCHOBBI B3aMMOJICHCTBHSI CO CPEACTBAMHU MAacCOBOM MH(GOpPMAITUU

CyIIHOCTh M TEXHOJIOTUH COIIMATIBHOM peKiIaMbl, €€ (PYHKIIUHN U 3HAaYECHHUE B
oOmiecTse




Mertoap! coruanbHOM HHPOPMATUKN

ConuayibHbIE U NICUXO0JOTHYECKHE OCHOBHI paboThI ¢ HH(popManuen

Posnb conpanbHBIX HHCTUTYTOB B CTAHOBJICHUU COLMAIIBHOTO TOCYIapCTBa
KoHuenmus conpaabHOM CIIIIOYESHHOCTH

OCHOBBI 1€ATETLHOCTH OOIIIECTBEHHBIX O0BETUHEHN, OpTaHU3aAIHHA
COLMAJIbHOW HANIPABJIEHHOCTH U B3AUMOAECHCTBUS C HUMU

OcHOBBI (haHapaif3uHra

DKOHOMHYECKHE OCHOBBI COITMAIBHOU PaOOTHI

CoBpeMeHHbIe TPeOOBaHHUS K CHEUAINCTAM 10 COIMAIbHOM paboTe

OcHOBBI colMANTLHON PabOThI, HOPMATHUBHO-TIPABOBBIC AKThI, KACAIOIIIHECS
podecCHOHAEHOM JIeATEIBHOCTH MEPCOHANA, a TAKKE JTOJDKHOCTHEIE
WHCTPYKIIMH, NPaBUjia BHYTPEHHETO TPYIOBOIO PACHIOPSIIKA, TPUKA3bl U UHBIC
JIOKAJIbHBIE AKThl YUPEKICHUS

OCHOBBI cCaMOOPTaHMU3AIIMN U CaMOOOPa30BaHMsI CTICIIHAIMCTOB 110 COIMAIBHON

pabote
Hpyrue BBITE OTBETCTBEHHBIM M PYKOBOJICTBOBATHCS B pabOTE MPUHIIUIIAMHI
XapPaKTCPUCTHUKHU I'YMaHHOCTH, CIIPABCIJIMBOCTH, 00BEKTUBHOCTH U I[06pO)KeJIaTeJ'IbHOCTI/I

CobmronaTh poecCHOHaTBEHO-3THYECKHE TPEOOBAHUS K ICSITEIIBHOCTH
CHEIMAJIMCTA 110 COLUAIbHOU paboTe

IV. CBenenust 00 oprannzanusix-pa3padoT4yukax npopecCHOHAJIBLHOI0 CTAHAApPTA

4.1.01BeTCTBEHHAs! OpraHU3aIHs-pa3padOTINK

denepanbHOE rocyIapcTBEHHOE OI0KETHOE 00pa30BaTEeIbHOE YUPEKICHHE BBICIIETO
npodecCuoHAIBHOTO 00pa3oBaHus "POCCUICKHI TOCYIapCTBEHHBIN COIIMAIBHBIA YHUBEPCUTET"
Pexrop ®@enskuna Jlunusa BacunbeBHa

4.2. HaumeHoBaHMs OpraHu3aluii-pa3padoTYNKOB

I'bBY THCO "HoBorupeeso" roposa MockBel

I'bY THCO "IOxHonopToBbIi" ropoga MoCKBbI

I'bY THCO "Yepranoso" roposa Mockssl

I'bY THCO "Memanckuit" ropoga MockBbI

I'bY THCO "Spocnasckuii" ropoga MocKBbI

I'bY HCIICu/] "duanor" ropona Mockbl

I'bY THCO "XamoBHuku" roposa MoCKBbI

I'bY THCO "MockoBckuit" ropoga MockBbl

el ol Il Bl Rl Bl Rad Il o

I'bY CO MO "[lymKuHCKUH TEHTP COLUATBHOTO 00CITY)KHBAHUS TPAKIAH MOKHIOTO BO3pacTa
u nHBanu0B" ropoa [Tymknno MockoBckoit o6maactu

WHCTUTYT NepenoAroToBKY U MOBBILIEHUS KBaTHpUKauu JlenapraMenTa counaabHON 3alUThI
HaceJIeHUs: ropoja MOCKBBI

11.

Y4eOHo-MeTou4YecKoe 00beIuHeHNE BYy30B Poccun mo o0pa3oBaHuio B 00JIACTH COLMATBHON
paboThI

*(1) O6mmepoccuiickuii KiracCu(GUKaTOp 3aHATHH.
*(2) O61mepoccuiickuii Kaaccu(pukaTop BUIOB SKOHOMUYECKOH 1EeSTETbHOCTH.
*(3) Ilpuxaz Mwunsnpascorpasutusi Poccun ot 12 ampens 2011 1. N 3020 "O6 yTBepKIeHUH

nepeyHeil BpeAHBIX U (WJIH) OMACHBIX MMPOU3BOJICTBEHHBIX (PAKTOPOB U pabOT, MPH BHIOTHEHUH KOTOPBIX
MIPOBOIATCS 00s3aTENIbHBIC TTPEABAPUTEIIbHBIC U TIEPUOTNUCCKUE MEAUITMHCKIE OCMOTPHI (00CcIe1oBaHu),
U TIOpsi/IKa MPOBEIEHUSI 00S3aTeNbHBIX IMPEABAPUTEIBHBIX U MEPUOTUICCKUX MEAMIIMHCKHUX OCMOTPOB
(oOcnenoBaHuiil) paOOTHUKOB, 3aHATHIX HaA TSKENIBIX paboTaXx W Ha paboTax ¢ BpeAHBIMH W (HJIN)
OmnacHbBIMH yCIOBUsIMU Tpyaa" (3apeructpupoBano B Muntocte Poccun 21.10.2011 N 22111).

*(4) O6mepoccuiickuii KitacCu(MUKATOp CICUAIBHOCTEN TI0 00pa30BaHUIO.



