
KOAEKC

3TIIKU I,I CJIyXEEHOIO IIOBEAEIJuLfl, PAEOTHI4KOB OPIAHOB
yII PABJI Eldfulfl, c oul{Ax b H ofr 3A lU UTbI HA C E JlEHVlfl, Vl

YTIPEX(AEHIIfr C OqLIAJIbHOTO OECJIYXUBAHI'Ifl

I. O6urne [oJIoxeHLIfl

1. Kolexc grr.rKr4 ra cnyxe6Horo noBeAeHI,Ix pa6orHllKoB opraHoB ynpaBneHl4rl

couualrHofi 3aullrrbr HaceJreHlrfl v yupex4euufi couuaJlbHoro o6cnyxrana[hfl

(Aanee Ko.qexc) paspa6oran B CooTBeTCTBI4I4 c noJIoxeHI4flMI'I

Mexuapnarrtesrcxofi Accarvr6ner'r rocyAapcrB yr{acrHl4KoB CHf

(nocranoBJreHr{e N 19-10 or 26 ttapra 2002 r.), MexAyHapoAHofi Aerlapa\r4a

orr4qecKr4x IpLIHIIHIIoB collualrsofi pa6oru (upraHara Mex4yHapo4noft

Se4epauuefi courarrbHbrx pa6orHuxon 8 :aroltfl, 1994 r.), Mex4yuapoAHbIMI4

3Tr4rrecKlrMr.r craHAapraMr,r coquartrrrofi pa6orrr (npranaru MexAyHapo4Hofi

Qe4epaqnefi coqrlaJlbHblx Pa6oruuroa 8 urcrq 1994

r.), Koucruryquefi Poccuftcxofi @eAepaqun, (De4epanrHblM 3aKoHoM or 10

4exa6px 1gg5 r. N 195-@3 (06 ocHoBax corltranbHOro o6Clyx.vBaHl/,fl' HaceJIeHI4fl

s Poccuficxofi (De4epaqura>>, @e4epulnbHblM 3aKoHoM or 2 alrywa 1995 r' N 122-

@3 (O coqtrnirbHorvr o6cnyxr,rBaHlru rpaxAaH rloxl4Jloro Bo3pacra v vHBurI'IAoB)),

HaUuosalbHbIMLI craHAapraMl4 Poccuficxofi (De4epaquu o coIII4€LnbHoM

o6cnyNunaH]/Iu HaceJreHr{f, vr raHbrMr4 HOpMaTI4BHbIMI4 rIpaBoBbIMI4 aKTaMI4

Poccnficrofi @e4epaqun, peKoMeHAaIII'If,MH Mex4ynapoAHofi Qe4epaUun

COqu[IJIbHrrx pa6OrHI4KOB, a TaKxe OSHOBaH ga O6uIeupI43HaHHbIx HpaBCTBeHHbIx

[pr,rHrlr4rrax v HopMax poccuficKofo o6ulecrea u focyAapcTBa.

Z. KoAexc rpeAcraBJrrer co6ofi cBoA o6ulHx rIpl4HIII4noB upo$eccraoualrHofi

Cnyxe6Hofi 3TI,1KI,I kt ocHoBHbIx npaBI,In Clyxe6uOro IIOBeAeHlIfl, KOTOpbIMI4

HaAJrexlrT pyKoBoAcTBOBaTbCf, pa6oruurau opraHoB y[paBneHufl COIIUalrsofi

3arql{rbl HaceJIeHHf, kr yupex4eHufi coquaJlbHoro o6clyxuBawnfl' Bcex Qopy

co6crnenHocrpr (ganee - 
pa6orHr{Ku opraHoB yrrpaBJIeHI,If, colluuuruofi 3aIIII4TbI

HaceJIeHI{fl H yrrpexAeuufi coquaJIbHOrO O6ClyxnnaHm)'

3. IpaxgaHun Poccuficxofi @eqepaquu, uocryuarotqufi Ha pa6ory B opraH

yrrpaBneHl4fl cOUI4€UIrsOfi 3auIHTbI HaCeJIeHI'Ig. IlilIlllt1l B yqpeXAeHIIe COIII4IUIbHOTO

o6cnyNzna1krg, o6qsaH o3HaKoMraTbcf, c nonoxeHvrflMr KoAexca u co6lroAarb I4x

B rrpoqecce csoefi rpy,uonofi Aef,TenbHocrn.

4. KaxArrfi pa6ornr.rK opraHa ylpaBne:H]/lfl. coIII4tLIIbHofi :aunrbl HaceJleHhr t4lrkt

yqpexAeHufl CoIIuanbHOrO O6cnyNzna]H:/^fl AOnXeH CneAOBaTr' noJIOxeHI4'M

KoAerca, a KaxAbIfi rpaN4aHuu Poccuficxofi @eAepaUI4I'I B[paBe oxrAarb or

pa6olrura opraHa yrrpaBneHr4tr corlr4€IJlrsofi 3aIIIurbI HaceJIeHHfl' t4[rr4 pa6oruuxa



yr{pexAeHras corruaJrbHoro o6cryxrlBannfl, tIoBeAeHI4, B orHo[IeHuflx c H]IM B

coorBercrBnu c [oJIoxeH vflMt4 KoAerca.

5. I{enrro KoAexca f,BJrrercq ycraHoBneHze sruqecKux HopM v rIpaBI,In

clyxe6Horo rroBeAeH:afl. pa6orHraxoB opraHoB ylrpaBJteHvrfl. coquaJlbHofi sauurut

HaceneHl,Iq v yvpex4eHIafi collnanbHoro

s$SexrunHocrl{ BbItIoJIHeHI,l.rI prMvr csoefi

o6ecne.reHue eAI4HbIx HopM [oBeAeHI,Iq

o6cnyxr,rBalalas. rnfl roBbttrIeHl4fl

upoSeccuosalrsofi AerreJlbHocru,

pa6oruuxon opraHoB yrpaBneHu,

coq[€LnbHofi sau1urbr HaceJreHtrfl, u yqpexAeHnfi coqualbHoro o6cnyxraBaHnfl, a

TaKxe co.{eftcrnue yKpenneHlto aBTopLITera pa6oruuxa opraHa yilpaBneHzfl

coqualruofi 3auIHTbr HaceJreHr4r u pa6orHnxa yqpexAeHH, coIII4€uIbHoro

o6clyxunannfl, [oBbIIueHl4ro AoBepHf rpaxAaH K opraHaM yrtpaBneHHf

coquarrbHofi saqurbr HaceJreH:ar, v yqpexAeHuflM colruaJlbHoro o6cnyxraBaHuq.

6. KoAexc:

a) cnyxur ocHoBoi,t Nrs QopuupoBaHufl, Aolxuoil Mopanu r c$epe couualsHofi

3arrlr4Tbr lr coqzanbHoro o6cnyxraBaHlafl. HaceJIeHI4s,,yBa>KvtreJlbHoro orHotueHl4fl K

opraHaM yrrpaBneHraf, coqualtsofi 3aIrII4TbI HaceJIeHHfl v yqpexAeHl4sM

c o rlr4 ulnbHoro o6 cny )KVBaHr4fl s o6 qe crBe HH o M co3H aH I'I I4 ;

6) errcryraer uHcrpyMeHroM peryJrupoBa*:afl, ra SopvrrapoBaHus o6qecrneHHoro

co3HaHr{, u HpaBcrBeHHocrr,r opraHoB ynpaBJIeHI4fl coqualrnofi 3aIr{I4TbI

Hac e Jr eH I,L u yqpex \onuit co qu arlbH o ro o6 cry )Klr,Banufl..

7.3sartue u co6lroAeHlre pa6ornuxoM opraHa y[paBnervfl, colll4anbHofi sauurrl

HaceJreHr,rt u pa6orHr4KoM yqpexAeHu, coql4uulbHoro o6cnyxrzBaHVfl noloxeHHfi

KoAexca flBJr.flerc.s oAHr.rM H3 rrpr4oplaTerHblx KpLITepI4eB oIIeHKu KaLIecrBa ero

upo$eccuosamuofi AeflTeJIbHocrH ra cnyxe6Horo rIoBeAeHI4r.

II. OcnoeHble rrpHHIrHrIbI ]I [paBl4na cnyxe6Horo

rr o BeAeHI4t, KoTopbIM 14 HaAJIexI4T py KoBoAcTBo B aTbcfl pa6 oru u xau

opraHoB ynpaBneH Vfl. counanrHofi 3aLqI,lTbI HaceJIe H I4 t, u pa6orHl4 KaM

yr{pexAeHIEfi coquzulbHoro o6clyxIE BaHIZty.'

8. OcHosHHe rrpr,rHrlr{rrbr cnyNe6Horo [oBeAeHI4fl pa6oruuxon opraHoB

ylpaBneHlu coqualrHofi 3arr(Lrrbr HaceJIeHu, Lr pa6orHlaron y'rpex4enufi

corlr4rurbHoro o6clylnyrBaHtfl, qBrruorcfl ocHoeofi [oBeAeHI4r rpaxAau Poccraficxoil

@eleparluu B cBr3r4 c ocyuecrBJteHueM ravu npoSeccHoH€LIIbHbIx AonxHocrHblx

o6qsaHHocrefi e coIII4aJIbHofi cQepe.

9. Pa6ornuKr4 opraHoB ynpaBJreHr,rf, collnanbHofi gauIarbl HaceJIeH:afl vt pa6orHnxu

yupexgeuufi cour4zurbHoro o6cnyxrrBanu4 co3HaBafl orBercrBeHHocrb rlepeA

rocyAapcrBoM, o6urecrnoM H I-pax I.aHaMV, npH3BaHbI:

a) r4crroJrHflTb AonxHocrHbre o6qsaHHocru Ao6poconecrHo kt Ha BbIcoKoM

upo$eccuoH€urbHoM ypoBHe B uertax o6ecneqeHaq eQ$exrumrofi pa6oru ro



[peAocraBJIeHI4IO HaCeJIeHI4IO Mep coIIHaJIbHOfi nOAAepxKI4

coqll€IJIbHbIX yCJIy f ;

6) ucxo4krrb kr3 Toro, rrro [pr43HaHVe) co6ruoAeHne v 3aIrIIaTa [paB u cno6oA

qeJroBeKa a rpaxAaHr/rHa olpeAeJlslor ocsonnofi cMbIcJI vr coAepxaHl4e

Aef,TenbHocrrz pa6ornura opraHa ynpaBneHvrfl. co:llz,urcsofi 3aIrIt4TbI HaceJIeHI'L lI

pa6 oruuxa yqp exA eHnfl, co qLI anbHoro o6 cly )KlaBarvrs;

n) ocyulecrBJrflTb cBoro AeflTeJrbHocTb B rlpeAenax noJIHoMotII4LI

coorBercrByroulero opraHa yrrpaBneHLl, coqualruofi 3aurI4TbI HaceJIeHI'Is vl

yqpexAeHlaf, coIrlIEIJIbHoro o6clyxnBaHufl;

r) He oKa3blBarb [peA[oaITeHnfl. xaxuu-lu6o npoQeccr,roHaJIbHbIM vltvr

coqlr6lnbHbrM rpynlaM u yqpexAeHI,LrIM, npor[soAeficrBoBarb 14 He rtoAtll4Hsrbcfl

He oTBeqarouII4M r4HTepecaM KJTZeHTOB BII4,HI4[O OTAenbHbIX AoJIXHOCTHbIX JII4U H

aAMI,IHTICTpaTI4BHOMy AaBneHI4to ;

A) co6nroAarr coqu€LnbHyto crpaBeAnl{Bocrb vI paBHonpaBHo pacrpeAeJlrb

cOqlI€uIbHbIe pecypcbl c IIeJIbrc paclulapeHufl Bo3MoxHocTefi Hx npeAocTaBIeHI4q

HyxAaroql,IMcfl B rloAAepxKe KJII4eHTaM' B nepByro oqepeAb

HecoBeprleHHoJreTHLrM, A TaKXe ApyrI{M JII{IIaM, OKa3aBIIII4MC' B TpyAHofi

xn3HeHHoit curyaguu;
e) o6ecneqprBarb 6esonacHocrb oKa3bIBaeMbIx coUI,tEuIbHbIx ycnyr AJIfl XI43HLI 14

3AOpOBbf, KJITIeHTOB;

kt oKa3aHI4lO

x) I{cKJIIoqarb 4eficrnux, cBf,3aHHble

LrMyuIecrBeHHbIx (QuHanconux) v

c BJIIaf,HI4eM xaxux-lu6o JII'I.{Hblx,

prHbIx I4HTepeCoB, rlpeflflTcTBy]oullx

gO6pOCOneCTHoMy I,ICIIoJI HeH 14rO AonxHOCTH blx O6s:au Hocre fi ;

:) co6lroAarr nefirpanrHocrb, r,rcKffoqarcqyrc Bo3MoxHocrb B,ItvflHllfl Ha

cnyxe6Hyro AeflTeJIbHocTb peureHrafi noJu'ITI4qecKI4x uaprufi, I4HbIx

o6qecrseHHblx o6te4uHe unit';

u) co6moAarr HopMbI cnYxe6nofi

AeJroBoro noBeAeHI,I t u o6tYeuut';

vr npoQeccraoHalrsofi 3Tr{KI'I, [paBl4na

x) npoxur.rrrb KoppeKTHocrb 14 BHr{MareJlbHocrb n o6paulenvtvr c rpaxAaHaM[ vt

AOJIXHOCTHbIMI4 JII{UaMLU

l) npo{BJlflTb TeprII4MocTb v yBaxeHl4e K o6rI'IasN'I Lt TpaAHUI4,M fpaxAaH

pa3nr4qHbrx HarluoHanrHocrefi v Hapoguocrefi Poccltlt, yql4TblBarb I4x

KynbrypHbre oco6euHocru, BepoucnoBeAaHue, cuoco6crBoBarb coxpaHeHI'Ilo

cauo6rtrHocrl4;

na) 3alrlrularb v rroAAepxI,IBaTb I{eJIOBeqecKoe AocToHHCTBO KJII4eHTOB

corlr4anbHrrx cnyN6, yarprrbrBarb r4x r4HAvrBLt1yurbHocrb, HHTepecbI 14 couuanbHble

norpe6nocrrl Ha ocHoBe nocrpoeHlr{ TonepaHTHbIx orHoIrIeHui't c uutvtu;

u) yBaxarb rlpaBa KJII4eHToB coIIllaJIbHbIx cryx6, fapaHTl4poBaTb I4M

peueuufi Ha ocHoBeHerrocpeAcTBeHHOe yqacrlae B npoqecce \pw}]flTl'{fl'



rIpeAocraBJIeHI4fl rlonHofi t,tH$opMaqun, Kacaroqeficf, KoHKperHoro KJrr4eHTa B

KoHKperHofi curyarJntr;

o) co6moAarr rouQuAeHIIH€trIEHocrb uusoplaaqnra o KJrLreHre counalrHofi
cnyx6u, racaroueficq yclonufi ero xu3HeAerreJrbHocrlr, irurrHbrx KaqecrB u
npo6leira, npI4HI,IMarb Mepbl grx o6ec[erreHu, HepaclpocrpaHeHr4q nonyqeHHbrx

cseAeHufi AoBepureJrbHoro xapaKTepa;

u) Bo3AepxuBarbc, or noBeAeHl4fl, Koropoe MorJro 6sr Bbr3Barb coMHeHr{e B

o6texrusHotvt I4crIoJIHeHHn AonxHocrHbrx o6s:auHocrefi pa6orHura opraHa
ynpaBJIeHI4fl coquaruuofi 3auIHTbr HaceJreHr4fl t4lv pa6oruuxa yqpexAeHn,
collu€ulbHoro o6cryxuBaHnfl, a raKxe He AorrycKars xoH$nr,rKTHr,rx curyatluit,
cnoco6uux Ar4cKpeAr4TupoBarb Hx Aef,TenbHocrb;
p) He I4cIIoJIb3oBarb cnyNe6noe rroJroxeHue Ans oKa3aHufl BlvrflHttfl Ha

AerTenbHocrb focyAapcrBeHHbrx opraHoB r,r opraHoB MecrHoro caMoy[paBJreHur,
oprauusaqnfi, AoJIxHocrHbIx JII4{, rocyAapcrBeHHbrx Lr MyHr,rrIHrr€urbHbrx

cJryxaqux [pu pe[reHr.rH Bo[pocoB Jrr,rr{Hofo xapaKTepa;

c) co6moAarb ycraHoBJIeHHbIe B rocyAapcrBeHHoM opraHe, opraHe MecrHoro
caMoynpaBJIeHI,If, v yqpexAeHr4r4 corlrr€rJrbHoro o6clyNuBaHyrfl rrpaBr,rna

ny6l Huuux Bbrcry rr teuui,t u [peAocraBJre H ru clyxe6uofi ran Qopu arJat4;

r) ynaxvreJlbHo orHocllTbcfl K AerreJrbHocrr4 [peAcTaButelefi cpeAcrB Naaccosofi

unSoprvraqun rlo uH$opvupoBaHnro o6ulecrea o pa6ore opraHa ynpaBneHnrr

coquarlbHofi saulurbl HaceJreH[fl vUwt yqpexAeHH, corlr4anbHoro o6clyxranaHt4fl, a

TaKXe OKasbrBarb co4eficrnue B IIonyqeHur4 4ocronepuofi nHQopuaqun B

ycTaHoBJreHHoM [opflAKe;
y) uecru nuqHyro orBercrBeHHocrb 3a pe3ynbrarbr cnoefi AeflTenbHocrH;

Q) cruuyJlllpoBarb yqacrue 4o6ponorbrleB, rrpexAe Bcero v3 v.vcra MoJroAexr4, B

.qerreJlbHocrl,I yupexgeHzfi cor{r4zrJrbHoro o6cnyxraBaHufl rro [peAocraBJreHuro

KJII4eHTaM u eo6xoAuM brx coq[€rJrbH brx ycnyr.
10. Pa6oruuxlt opraHoB yrrpaBneHr4, coquamuofi 3arrluTbr HaceJreHufl 14

yvpeN4enufi corIH€urLHoro o6cnyxaBaH:zfl o6ssaHrr

co6lroAat Koucrnryllzlo Poccraficxofi @egeparfi4Lr, Se4epanrHbre 3aKoHbr, r4Hbre

HopMarr.rBHbre npaBoBbre aKTbr Pocczftcrofi @eAepaqr.rn rro

collt4anbHoro o6cnyxraBa:avrfl, HopMarr{BH6Ie rrpaBoBbre aKTbr cy6rerron
Poccraficxofi @e4epaquu, AonxHocrHbre r4HcrpyKuHr,r, [paBr4na BHyrpeHHero

TpyAoBofo pacflopflLKa, a TaKxe ,4pylr4e aKTbr opraHa yrrpaBneHprfl couu€Lnrnofi

3aIuLITbI HaceJIeHH, u yqpexAeHr4, coqlranbHoro o6cnyxuBaHr,rfl cy6rexra
Poccuficxofi @e4ep awru.
1 1. Pa6orupltcpr opraHoB yrrpaBireHn, coqua-uruofi 3aulr4Tbr HaceJreHns vt

BOrrpocaM

pa6orHuxu yupex4ennfi collr4€LrrbHoro o6cnyNutBaHnfl Hecyr orBercrBeHHocrb



lepeA KJII,IeHTaMI4 corll4aJrbHbrx cJryx6 r4 rrepeA o6uecrsoM 3a pe3yJrbrarbr csoefi

AeflTenbHocTlr.

12. Pa6orHuxz opraHoB ynpaBneHr4q coqraamHofi 3arrlLrrbr HaceJreHr,r, Lt

yupex4eHzfi coqlr€urbHoro o6cnyxuBanr4fl. o6gaaHu rrporr{BoAeficrsoearr

rrpoflBJreHu.rrM Koppy[rlr4r{ u [peArrpr,rHuMarb Mepbr rro ee npoSranaKTLIKe B

rroprAKe, ycraHoBneHHoM 3aKoHo.qareJrbcrBoM Poccraficxofi @e4epaquu o

rrporr{BoA eircrr.uu Koppy r rlr4 14 .

13. Pa6orsuru opraHoB yrpaBneHr4fl counarruofi 3aurr,rrbr HaceJreHr,rfl t4

yrrpexAeHufi coquarbHoro o6cnyxnBaHvrfl, ocyuecrBnflIolqrle B3allMoAeficrnue c

pa6orHuxaMn Apyrrax opraHoB r4crroJrHlrreJrbHofi sracrn cy6texroa Poccuficxofi

@egepaqrau, AoJrxHsr 6urr An, Hr4x o6pasrlorra npoQeccuoH€uru3Ma, 6esynpeqsofi

perryrarlr4ra, cnoc o6 crBoBarb SopuupoBaH r4ro n cy 6r e xre Poccr.r fi crofi @egepaqra ra

6laroupuqrHoro Anfl sSSexrrannofi pa6orrr Mop€LIIbHo-rIcI4xoJIorl4rlecKoro

KJILIMATA.

14. Pa6oruur<u opraHoB yrrpaBneHr,r, coquamHofi 3aIrIrITbI HaceJIeHI,It,

HaAeneHHbre opraHr{3arlHoHHo-pac[opf,Ar{TeJrbHblMll rloJlHoMoY'uflMkl IIo

yperynHpoBaHr4ro

orHo[reHnro K pa6orHaxaM rIoABeAoMcrBeHHbIx yqpex4eHnfi , npn3BaHbt:

a) rrpt4HraMarb Mepbr rro [peAorBpar.qeHl4K)

MexBe.qoMcrBeHHbrx xou$nuxroB I4HTepecoB;

6) npuHr,rMarb Mepbr rro rpeAynpexAeHr4ro Koppyrunl4;

n) ne AorrycKarb cnyqaeB npHHyxAelakrfl [oAr{uHeHHrrx pa6orHr,rKoB K yr{acrr4ro B

AeflTeJrbHocrr,r rroJrr4Tr4qecxr4x taprnit, r4Hbrx o6ulecrseHHbrx o6reAuHeunfi.

15. Pa6oruuxrz opraHoB yrrpaBneHu.fi counarrsofi 3aulr,rrbr HaceJIeHI4r,

HaAeneHHbre opfaHr43arlr4oHHo-paclopf,AHTeJrbHbrMlr rroJrHoMoqvflMt4 tlo

orHorrreHr,rro K pa6orHuxau rIoABeAoMcrBeHHbIx y.rpex4euufi, AonxHbI

[pr4Hr.rMarb Mepbr K ToMy, .rro6H cBor,rM rr4rrHblM rIoBeAeHLIeM [oAaBarb [pnMep
rrecrHocru, 6ecupucrpacrHo crLr v c[paBeAn]rBocrr4.

16. Pa6oruuxu opraHoB y[paBneHr4, coqnarsHofi 3aururbr HaceJreHufl,

HaAeneHHbre opraHr43aqHoHHo-pacIIopflAr4TeJrbHbrMr4 rronHoMol{vflMr IIo

orHorueHr4ro K pa6orHurau rroABeAoMcrBeHHbrx yupex4enufi, Hecyr

orBercrBeHHocrb B coorBercrBr4vr c 3aKoHoAareJrbcrBorvr PoccHficxofi @e.uepaqrara

3a Aeficrsuq larv 6esAeficrsus [oArrr4HeHHbrx pa6oruuron, Hapyuarourr4x

rrpr4Hrrrrrrbr 3TrrKLt r4 npaBr,rna cryxe6Horo rroBeAeHr.r r, ecilvt oHr,r He rrpHHflJIH Mep,

.{ro6rr He Aonycrr4rb raKr,rx Aei4ctsuh utu 6ezgefic;rsuia.

III. 3ru.recKr4 e npaB[na cnyNe6noro rroBeAe uur- pa6 orH HKoB

opraHoB yrrp aBn eHrrf, c o rlr4 irJmHo fi 3 arrlr4Tbr H ac e JreH r4s u yqp ex Aelauit

cour4 a-[bHoro o6cry >KuBaHV fl,



17. B cnyxe6HoM roBeAeHI4H pa6orHt4Ky opraHa yrrpaBJreHr.rs corln€rnbHofi
3aIrII'ITbI HaceJleHus ueo6xoAl4Mo I{cxoAHTb r{3 KoHcrtrryrl}roHHbrx noJroxeuufi o
ToM, t{To qeJIoBeK, ero npaBa u cno6oAu flBJrflrorc, errctrlefi rleHHocrblo, vt

xaxAstfi rpaxAaHHH I,IMeer rlpaBo Ha HerrpnKocHoBeHHocrb .{acrHofi xr,r3Hr4,

nI'ItIHyIo u ceuefiHyro taitruy, 3aLIIHTy r{ecrr4, Aocrol{HcrBa, cBoero 4o6poro
I,IMCHI4.

18. B cnyxe6Horr,r [oBeAeHrrH pa6orHuxa opfaHa ynpaBJreHr{fl coqnalruofi
3aITILITII HaceJIeHI,I{ H yqpexAeHLrfl corluelnbHoro o6cny>KlaBatufl HeAorrycrr4Mbr:

a) nro6oro BI{Aa BbIcKa3bIBaHWfl u geficrnvr, At4cKpLtMVHaw4oHHoro xaparoepa no
[pI43HaKaM fIOJIa, BO3paCTa, paCbr, HarIHoH€LJIbHOCTI4, fl3blKa, fpaxAaHcrBa,
colll{anbHoro, I4MyIrIecrBeHHoro LTJII,I ceuefiuoro rroJIoxeHLIr, [oJII,ITurrecKr4x t4Jtv

peJrr{ruro3Hhrx [peAuoureuufi ;

6) rpy6ocrLl, lpeHe6peNuremurrfi ToH, 3aHocrrr{Bocrb, rrpeAB3.rrrbre 3aMeqaHvtfl,
[peAbsBneHr4e He[paBoMepHbrx, He3acJryxeHHbrx o6 auneH nft ;

n) yrpo3br, ocxop6nreJrbHbre BbrpaxeHa, Hrrv perrJrr4Kn, 4eficrnur,
rperrrcrByroque HopMilrrbHoMy o6ulenurc vilL1 rpoBor{upyrouue
[pOTI4BOIIpaBHOe nOBeAeHLIe ;

r) xypeuue B cnyxe6Hux noMeIIIeHVflx, tptr rroceqeHuu KJrr{eHToB Ha AoMy, Bo

BpeM{ clyxe6urrx coneulaHufi, 6ece4, r,rHofo clyxe6Horo o6uleuur c

tpaxAaHaMr4.
19. Pa6oruuru opraHoB yrlpaBJleHrafl coquamnofi 3aulr4Tbr HaceJreHu, yl

yupex4euufi coqu€ulbHoro o6cnyNnBanLrfl, rrpr,r3BaHbr cuoco6crBoBarb cBor.rM

cryNe6Hrru rroBeAeHr,reM ycraHoBneHralo B KOJTJTeKTUBe AeJrOBbrX

B3alrMoorHouresufi H KoHcrpyKTr4BHOrO COTpyAHT{rreCTBa Apyf c ApyfoM.
20. Pa6oruuxu opraHa yrlpaBneHll{ coquarrHofi 3auIHTbr HaceireHr.rr t4

yupex4euufi collnanbHoro o6cnyxuear^wfl AonxHbr 6rrru BexJrr,rBbrMH,

4o 6p oNel areJr b H br M r4, KoppeKrHbrMrr, BHHMaTeJrbHbtMI,I V [poflBngTb
ToJrepaHTHocrb s o6qeHuu c rpaxAaHaMlr r4 KoJrJreraMr4.

21. Bneusufi BuA pa6ornura opraHa yrrpaBneHr{s coquamuofi 3arrlr.rrbr

HaceJIeHI,Ifl Lr yqpexAeHl4fl cour4aJrbHoro o6cnyNraBaHvrr rrplr r4crroJrHeHr4r,r HM

AonxHocrnstx o6ssaHHocrefi B 3aBr4cr4Mocrr.r or ycloanfi pa6orrr u Soprraara
clyxe6noro MeponpuflTt4fl. AonxeH cnoco6crBoBarb yBaxeHnro rpaxAaH K

rocyAapcrBeHHblM opraHaM u opfaHaM MecrHoro caMoynpaBJreHHr, yqpexAeHr4rM

coIIIiIiInbHoro o6cnyxuBaHvtfl, coorBercrBoBarb o6rqenpuHrroMy AenoBoMy
crI4JIIo, roroprtfi ornurlalor o$uqu€LJlbHocrb, cAepxaHHocrb, TpaAl4qr,roHHocrb,

aKKypaTHocTb.

IV. OrnercrBeHHocrb 3a HapyrxeHue KoAerca



22.HapyrueHlre pa6orHuxoM opraHa ynpaBneH[, coufiarr,uofi 3aulurbr HaceJIeHH,

uoloxeHrrfi KoAexca rloAnexl,Ir a*anv3y u rpu noArBepxp1eHhu Qaxra
HapyrueHHq MopitilbHoMy ocyxAeHl4to, a B cJlyqafx, rIpeAycMoTpeHHbIx

$e4epanrHbrMn 3aKoHaMr4, HapyueHr4e rroJroNesufi KoAexca BJIeqer rIpI4MeHeHHe

K pa6oruaxy opraHa ynpaBneHuq coquarsnofi 3atul4rbl HaceJIeHI4, Mep

ropr4Auqecxofi orBercrBeHHocrl4.

23. Co6ruoAenue pa6o:ruuxor,r opraHa y[paBneHr4fl coqaarrsofi 3auILIrbI

HaceJreHrz, noloxeuufi KoAexca yqr4TbrBaercf, rIpH rIpoBeAeHI4I,I arrecraqufi,

QopvrupoBaHlala KaApoBoro pe3epBa Anr BbIABI4xeHa, Ha Bbllrlecrotulue

AOnXHOCTI4.

24. Hapyureuue pa6oruuxou

uoroxeuufi KoAerca noAnexur
(uoueuureJrbcKoro) conera yqpex.qeHr4, coIII{€LJIbHoro o6cnyxuBaHufl. (4zuree 

-
Coner).

25. Coser eo B3alrMoAei4crsuu c a4Mt4rucrpaquefi yqpexAeHl4q couu€ubHoro

o6cryxunaHnfl o6cyxgaer Saxrur neco6rroAeHafl rpe6ouanrafi K cnyxe6nolay

yqpex(AeHr4f, couuanbHoro o6cnyNHBaHI4fl, BHocHT

rrpaB r4 r4HTepecoB KJIueHToB cou[anbHux cnyx6, a npkl

ueo6xoAuMocrr4 o H€LloxeHr4r{ Ha pa6oruuxa AI4cIrpI[nI4HapHoro B3bIcKaHI{q.

Peruesus Conera yqr4TbrBarcTcr [pr4 rrpoBeAeHlar arrecraL\vrvt, [poABI,IxeHI4I4 no

cnyx6e r4 flooupeHnflx coorBercrByrourero pa6oruuxa.

yqpexIeHr4,

ocyx,qeHprro

cour4€LrrbHoro o6cryxuraHnfl,

Ha 3aceAaHr,rr4 o6ulecrneHHoro

rIoBeAeHr,lro

lpeAnoxeHH,

pa6orHvI xa

no 3aulr,rre


