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[peaucriosune

Llerm v npuHumnel ctaHgaptmsaumm B Poccunckon depepaumm yCcTaHOBIEHDI
denepanbHbiM _3akoHoM OT 27 gekabpa 2002 r. N 184-®3 "O TexHU4Yeckom
perynmpoBaHun”, a npasuna NnpUMeHeHuUs: HaunoHarbHbIX cTaHgapToB Poccumnckon
®epepaunmn -TOCT P 1.0-2004 "CtaHgapTtmsaumss B Poccunckon denepauumu.
OcHoBHbIe nonoxeHma"

CBeoeHus o ctaHpapTe

1 PASPABEOTAH ®eaeparnbHbiM rocygapCTBEHHBIM YHUTAPHBIM NpeanpusaTUeM
"Poccumncknin - Hay4yHO-TEXHUYECKUN LEeHTp uHdopMauum Mo cTaHgapTu3auuu,
meTpornornn u oueHke cootsetcTeug” (Oryrn"CTAHOAPTUHOOPM")

2 BHECEH TexHnyeckum kommteToM no ctaHgaptmsaumm TK 406 "CoumansHoe
obcnyxmBaHue HaceneHns"

3 YTBEPXOEH W BBEJOEH B [OEWCTBWE Mpukasom deaepanbHoOro
areHTCTBa No TEXHUYECKOMY perynmpoBaHunio 1 metponormm ot 18 aekabps 2008 r.
N 438-cT
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4 B HacToseM cTaHOapTe peann3oBaHbl HOPMbl pedeparnbHbIX 3aKOHOB
Poccuinckon denepaumn:

- o1 24 virona 1998 r. N 124-93 "OO6 OCHOBHbIX rapaHTusx npaB_pebeHka B
Poccuinckon Pegepaumn”;

- o1 10 pekabpsa 1995 r. N 195-03 "O6 ocHoBax coLmanbHOro obcnyxkmBaHus
HaceneHuss B Poccurickon ®egepaumnmn';

- or_ 24 vioHa 1999 r. N 120-®3 "O6 ocHoBax CUCTEMbI MPOdMIIaKTUKMN
©e3Haa30pPHOCTUN U MPaBOHAPYLLIEHWUN HECOBEPLLEHHONETHUX'

- o1 27 gekabpsa 2002 r. N 184-93 "O TexHn4ecKkom perynmposaHmmn”

5 Hactosumin  ctaHgapT  paspabotaH no  3akasy  MuHucTepcTBa
34paBooOXpaHeHNd K coumnansHoro passutna Poccunckon ®enepaumnm

6 BBEJJEH BINEPBbIE

UHopmayusi 06 usmeHeHUsIX K HacmosiwieMy cmaHOapmy rybnukyemcs 8
€Xe200HO  u3dasaeMoM  UHOpMaUUOHHOM  ykazamersne  "HauuoHarbHble
cmaHOapmebl", a meKkcm U3MEHEeHUU U rorpasoK - 8 eXeMeCcsHHO u30asaeMbixX
UHGbopMayUoHHbIX yKaszamensax "HauuoHarnbHble cmaHOapmebl”. B criyyae
nepecmompa (3aMeHnbl) unu OMMEHbI Hacmosu,eao cmaHOapma
coomeemcmesyrujee ysedomreHue 6ydem orybriukogaHO 8 EeXeMeCS4YHO
uzdaseaeMoM UHGhopMaUyUoHHOM yKaszamerse "HauuoHarnbHble cmaHOapmabl”.
Coomeemcmeyrowasa UHpopmayus, ysedoMmrieHUe U MmeKcmbl pa3Meuw,aromcs
makxe 8 UHGhopMayUOHHOU cucmeme obuw,eao nosb308aHuUsi - Ha oghuyuaribHOM
caime @edepanbHO20 azeHmcmea [0 MEeXHUYECKOMY pe2yriuposaHuro U
Memporsioauu 8 cemu MIHmepHem

1 O6nacTb NpUMMEHEHUs
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HacTosumin ctaHgapT pacnpocTpaHsaeTCa Ha couuarnbHble YCryrn AOeTsm,
npeaocTaBndeMble  rOCY4apCTBEHHbIMM M UHbIX  GOPM  CODCTBEHHOCTU
yypexaeHnsMuM couunansHoro obcnyxuBaHua (Qanee - ydpexaeHus), a Takxke
rpakgaHamum, 3aHUMaloWMMNCA npeanpuHMMaTenbCKoN OeATeNbHOCTLIO B cdepe
coumarnbHoro obcnyxmBaHus HaceneHus 6e3 obpaszoBaHUA PUSMUYECKOro nuua.

CTaHOoapT ycTaHaBfMBaeT OCHOBHble MpaBwuia, COCTaB W coaepaHue
KOHTpOMS Ka4yecTBa BCEro KOMMfiekca couuasribHbIX YCnyr, npenocTaBfideMblX
cregyrowmm rpynnam geTemn, okasaBLUMMCA B TPYAHOW XXM3HEHHOW CUTYyaLUK:

- AeTsam-cupoTam;

- petam 6e3Haa30pHbIM, 0eCcnpPU3opHLIM;

- peTsaMm, ocTaBwmMmca 6e3 noneyeHus poauTenen UM Hyxgarwymcss B
XM3HEYCTPONUCTBE B CBHA3M C OTMEHOM WM MNPU3HAHVWEM HeLeNCTBUTENbHOCTU
YCbIHOBJIEHWUA, ONEKU UM NONeYnTenbLCTBa;

- eTsM C orpaHNYEHHbIMU BO3MOXHOCTAMMU;

- [getam, noasepralowummcs mM3N4eCKoMy WIM NCUXUHECKOMY Hacurivi o
MECTY XUTeNnbCTBa Uinn y4eosl;

- DeTsM cemen BexeHUEB U BbIHYXOEHHbIX NepecesieHLEeB;

- JeTam, npoxusarowmm B panoHax KpanHero Cesepa n npupaBHEHHbIM K HUM
MECTHOCTSIX;

- JeTaMm, NoaBepruMMca BO34eNCTBUIO paavaunmn B pesynetate pagmaLnoHHbIX
aBapwvu;

- AEeTAM, NPOXMBAKOLWMM C poauTensmMmn, npeHedbperalowymmn poauTensCKUMm
005s3aHHOCTAMU;

- [OeTdaM, CaMOCTOATESNbHO MNPOXMBAKLWMM  BbIMYCKHUKAM LOETCKMX [LOMOB,
cneumnanm3vpoBaHHbIX YYpPeXaeHUn O HeCOBEPLUEHHONETHUX, HYXXOalWMMCs B
counanbHon peabunuraumm, N LWKOM-MHTEPHATOB,

- AeTaMm, NPOXUBaKOLLMM C poaAUTENSIMU, BPEMEHHO HECNOCODOHBLIMN 3a00TUTbLCS
O HuMX un3-3a 6OOnesHW, HeTpygoCcrnoCOBHOCTH, npuBiedyeHMss K cyaebHom
OTBETCTBEHHOCTU, ANMNTENbHbIX KOMaHAVUPOBOK;

- eTaM, OKa3aBLUMMCS B 3KCTpeMaribHbIX YCIOBUSIX;

- AeTAM, NPOXMBAKOLWMM B MarioMMyLMX CEMbAX U B CEMbSIX, HAXOAALMXCHA B
coumanbHO ONacHOM MNOSIOXKEHWUU;

- petam, 3abnyanBLUMMCS UK NOAKUHYTbIM;

- OeTaM - XepTBaM BOOPYXEHHbIX WM MeXHauMOHarbHbIX KOH(IIMKTOB,
9KOSOrMYECKMX N TEXHONEHHbIX KaTacTpodd, CTUXUNHLIX 6eacTBUN;

- [OeTsaM, OTKasbiBawlWMMCA XWUTb B CeMbe unm B obpasoBaTeribHbIX
yypexaeHuax and oeten-cupoT 1 aeTen, octaBlumxca 6e3 nonevyeHns pogutenemn;

- OETAM C OTKITIOHEHUSIMU B NOBEAEHUM;

- DETAM, XM3HEeOEATENbHOCTb KOTOPbIX OOBHLEKTUBHO HapylleHa B pesyrbraTte
CITOXMBLUMXCS OBCTOATENbCTB W KOTOpble HE MOryT MpeodosieTb AaHHble
obcToATENBLCTBA CAMOCTOATENBHO NN NPY MOMOLLM CEMBMW.

2 HopmaTtuBHbIe CCbINKU



B HacToslwem cTaHgapTe UCnonb3oBaHbl HOPMAaTUBHBIE CChISIKU Ha criegytoLme
cTaHaapThbl:

[OCT P 52142-2003 CouwnanbHoe obcnyxuBaHne HaceneHusa. KadecTBo
coumanbHbix yenyr. ObLme nonoxeHus

[OCT P 52495-2005 CouuanbHoe obcnyxvBaHue HaceneHusi. TepMuHbl U
onpeaeneHuns

[OCT P 52496-2005 CouwnanbHoe ob6cnyxmBaHne HaceneHusa. KoHTporb
KadyecTBa coumnarnbHbIX ycnyr. OCHOBHbIe NOMOXeHUS

[OCT P 52888-2007 CoumnanbHoe obcnyxuBaHue HaceneHud. CouuanbHble
ycnyrm oeTsam

[MpumeyaHne - lNpyn NoNb3oBaHUN HACTOSALWMM CTaHOAPTOM LenecoobpasHo
NpoBepuTb [OENCTBUE CCbISIOYHbIX CTaHO4ApTOB B WHJOPMALMOHHOM cuUcTeme
o0Lero nonb3oBaHusl - Ha odwmumanbHom canTe degepanbHOro areHTcTBa Mo
TEXHUYECKOMY PEeryniMpoBaHuIio U MeTporiormm B ceTu VIHTEPHET U No eXerogHo
nsgaBsaemMomMmy MHJQOPMaUMOHHOMY yKazatemno “"HauwuoHanbHble cTaHgapTbl”,
KOTOpbIN onybrnmMkoBaH MO COCTOSHMIO Ha 1 sHBapa TeKywero roga, M no
COOTBETCTBYHOLWMM €XEMECAYHO M3gaBaeMbiM MHGOPMALMOHHBIM yKasaTensam,
onyonMKoBaHHbIM B TeKywemM rogy. EcnmM  CCbINoYHbIM  CcTaHOapT 3aMeHeH
(M3MEHeH), TO nMpuM  NOMb30BaHMM  HaACTOSUWM  CTaHOapToM  cneayet
PYKOBOOCTBOBATLCS 3aMEHSOWLMM (M3MEHEHHbIM) CTaHAapTOM. Ecnn cCbiNoYHbIn
cTaHOapT OTMeHeH 6e3 3amMeHbl, TO NMOSoXeHMe, B KOTOPOM JaHa CChbifika Ha Hero,
NPUMEHSIETCS B YacTW, He 3aTparmBaloLLen 3Ty CChISIKY.

3 TepMUHbI 1 onpeaeneHus

B HacToswem cTaHgapTe npuMmeHeHbl TepMiuHbl Mo TOCT P 52495.

4 KOHTpONb KayecTBa couManbHbIX yCnyr
AeTaAM

4.1 O6bwme nonoxeHus

4.1.1 KoHTporb kKayecTBa couUMarnbHbIX YCNyr 3akro4yaeTca B NpoBepke
NOSHOTbI, 0OOCHOBAHHOCTU N CBOEBPEMEHHOCTU MPEeaoCTaBNEHNUS 3TUX YCIyr, KX
pe3ynbTaTMBHOCTU  (MaTepuanbHOW,  Onpefenstowen  CTeneHb  pelleHud
MaTepuarnbHbIX WM  (PUHAHCOBLIX NPOBNEM KNMeHTa, WM  HemaTtepuanbHOWn,
onpegensawen cTeneHb NOBbILEHNST MOParibHO-NCUXONOrMYecKoro, omanyeckoro
COCTOSIHUSA KINMEHTA, peLleHns ero ObITOBbIX, MPaBOBbIX U APYrMX NPobnem).
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4.1.2 KoHTpoOrb KavyecTBa coumasribHbIX YCNyr OeTAM MPOBOAAT AN NPOBEPKU
COOTBETCTBUA KadecTBa 9Tux ycnyr TpeboBanmsam [OCT P 52142 wn[OCT P
52888.

4.1.3 lNpaBnna, cocTaB M coAepaHNe KOHTPOSIA KadecTBa coumaribHbIX YCryr
AEeTAM YyCTaHOBSIEHbl B HACTOSLEM CTaHOapTe MPUMEHUTENBLHO K 06bemy yCnyr,
onpegeneHHomy B TOCT P 52888.

4.2 KOHTpONb OCHOBHbIX (paKTOPOB, BIIUAIOLWMUX HA
Ka4yeCTBO COLManNbHbIX yCcnyr

YCTaHOBMIEHMIO B HACTOSLWEM CTaHgapTe npaBwusi, COCTaBa U COLepXaHus
KOHTPONS KadecTBa coumarnbHbIX YCIyr KOHKPETHbIX BUAOB AETAM NpeawecTByeT
N3MoXeHWe rnopsiaka v NpaBui KOHTPOSSA OCHOBHBIX (0akTOpOB, HEMOCPEACTBEHHO
BNUSIIOLLMX Ha Ka4eCTBO NpeaoCTaBseMbIX YCIyT.

K Taknm gpaktopam OTHOCATCS:

- HanMyMe W COCTOAHME [OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMMU
PYHKLMOHUPYET ydpexaeHue;

- YCIOBUS pasMeELLEHNS YYpeXeHns:;

- YKOMMMEKTOBAHHOCTb Y4YpeXOoeHuss crneunanmctamm U YpoBEHb  UX
KBanmukaumm;

- cneuyuanbHoe W© TabernbHOE TEexXHWYEeCKoe OCHaLLeHVe Y4pexaeHUs
(obopynosaHue, npnbopsbl, annapartypa n 1.4.);

- COCTOsHME WHcopmaumm 006  ydypexgeHuu, npaBuma W NopsagoK
NpeaocTaBlieHNs YCNyr KNMEHTaM YYpPeXOEeHWS;

- Harmmyne COOCTBEHHOM W BHewHenW Ccnyxb (CMcTeM) KOHTpona 3a
AEeATEeNbHOCTBIO YYpEXOeHNS.

KoHTpornb ykasaHHbIX Bblwe daktopoB npoBoaat nolOCT P 52496
(nogpasgen 4.2).

4.3 KoHTposnb KayecTBa coUManbHO-ObITOBbLIX yCNyr

4.3.1 KoHTporb KayecTBa YCIlyr MO BbIABSIEHUIO [eTel, HaxXOoOAWMXCH B
coumnarnbHO OMacHOM TOSIOKEHUM U HYXOAKWMXCA B >KU3HEHHOM YCTPOWCTBE,
OCYLLECTBIAOT MPOBEPKOM, KakMM 06pasoM UM HACKOMbKO  3(pdpeKTMBHO
OpraHusoBaHa M NPOBOAUTCA COBMECTHas C rocygapCTBEHHbIMU OpraHM3aumsmu
(opraHamMn 1 y4pexageHnsMn 34paBooXpaHeHnsd, obpasoBaHus, BHYTPEHHUX Aen,
3aHATOCTU, MUrpaumm U Opyrummn) padoTta No BbISBEHUIO, YYETY TakNX geTen and
BbIBOAA WX M3 CIIOXUBLLErOCS MOSIOXKEHNA, KaKOW MPOLUEHT [EeTen OXBayeH 3Toun
paboToun, B Kakon Mepe OHa CnocoBCTBYET YBENMYEHUIO YMCTIa KUSHEYCTPOEHHbIX
aeTen.
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4.3.2 KoHTpornb KadectBa ycnyr no obecnevyeHuto BPEMEHHOro MpoXVBaHUS
AeTen B y4pexaeHUaxX OCyLUeCTBIIAIOT OLLeHKOW COOTBETCTBUSA MpeaocTaBnsiemMoro
MM MOSHOTO rocyapCTBEHHOrO obecnevyeHns B Buae Xurnbd, 6ecnnaTtHoro nuTaHus,
ogexabl, obyBu, OpyrMx npegMeToB MNepBon HEOOXOAMMOCTU YCTaHOBIEHHbLIM
HOpMaMm 1 TpeboBaHUAM.

4.3.3 Npun KOHTpoOne KadecTBa ycryr No paspaboTke 1 opraHn3aLnmy BbINOSTHEHNS
nHOMBUAYanNbHbIX W PYNNOBbIX MporpaMM  COUManbHOM U KOMMSIEKCHOM
peabunutaumm OeTen NPoOBEPSIOT HanMMumMe Takux NporpaMm U B KakonW Mepe
pa3paboTaHHble NporpaMmbl U UX peanusaumsi obecneymBaloT BOCCTaHOBIIEHNE
YTPAQY€HHbIX [OETbMWU KOHTAKTOB WM CBHA3EN C CEMbEW, BHYTPU CEMbM,
BOCCTaHOBIIEHNE COLMAnbHOro cratyca AeTel B KOSfeKTMBe CBEPCTHMKOB, MO
MecTy y4ebbl, cooencTBYOT AeTAM (Npy HEOBXOANMOCTHN) B NOMYyYEHUN BPEMEHHOM
WM NOCTOAHHOM pPaboTbl, COOTBETCTBYHOLIEN WX BO3MOXHOCTAM, WHTEpecam,
noTpebHocTAM, B NpodleCCUOHarIbHOM OpUEHTaL MM U NosTydeHnn cneunansHOCTH, B
pELLEHNM ONA HY>KOatoLWMXCA LETEN BONPOCOB NX XM3HEHHOIO YCTPOMCTBA.

4.3.4 KoHTpornb KadecTBa ycnyr rno opraHvsauum M MNpoBEOEHUIO PasSIYHbIX
dopM Tpyaa, OTAblXa U 0300POBIEHNA AeTeEN B KaHUKYNSpHoe 1 B y4ebHoe Bpems
C HenosHbIM y4ebHbIM OHEM OCYLUECTBSAKOT MNPOBEPKON YCIIOBUW MNPOXMBAHUA
aeTen, opraHMsauun pexvma paboTbl  yypexaeHusa, KadecTBa NUTaHWus,
MELULIMHCKOIO M KYNbTYPHOrO OBCIy>XMBaHUS, BbINOSIHEHMS NpaBun 6e30nacHoOCTH
XM3HW W 300pOBbA  OeTen,  pesynstaToB  MeOMKO-NMCUXOSNTOrM4ecKoro
oCBUAETENLCTBOBAHUSA COCTOAHNA X M3NYECKOTO N NCUXUHECKOro 340P0BbS 40 U
nocre NpoBeaeHHbIX MEPONPUATUN.

4.3.5 KoHTponb KadecTBa ycnyr rno copeucTeuio B obecneyeHun obyyeHus
AeTen No LWKOMbHOW nporpaMmme, OOLUKOMbHUKOB - MO MnporpaMmam AOLLKOSIbHOro
obpasoBaHMa OCYLLECTBNSAOT MPOBEPKON, Kak OpraHM3oBaHO 3TO COOENCTBUE, B
YyeM OHO 3aKMo4yaeTcsd, BCeM N OeTdAM, HyXOallWwMMcsa B COOEUCTBUWU, OHO
OKa3blBaeTCS, HACKOMbLKO OHO 3dddPEKTMBHO 1 CNOCOBCTBYET MOBLILLEHUIO KavyecTBa
oby4eHust geTen.

4.3.6 lpn KOHTporie kKadecTBa ycnyr rno QOPMUPOBAHWIO Yy [eTel HaBbIKOB
obLLeHNs1, 300poBOrO obpasa KM3HW, OOLWIEXUTENCKUX HaBbLIKOB W YMEHWUN
NPOBEPSIOT, B KakoW CTerneHu 3TU ycnyrm obecneymBaloT  ynydlleHune
B3aMMOOTHOLLEHN [eTeln B KOSIeKTMBE CBEPCTHUMKOB, WX OTHOLWIEHMSI CO
B3POCSIbIMKW, Kakue MOfIoKUTESbHbIE OOLLEXUTENCKME HaBbIKMW W YMEHUS MO
030pOBJIEHNIO CBOero obpasa M3HK npuobpenn OeTn U Kak MPUMEHSIOT UX Ha
NpaKTUKeE.



4.3.7 KoHTporb KavecTBa ycnyr no oby4yeHno aeten npaBuibHOMY NoOBEAEHUIO
B ObITy M OOLWECTBEHHbIX MeCTax, CaMOKOHTPOM0 W ApyruMm  dopmMam
ObLLECTBEHHON XU3HEOEATEeNbHOCTN OCYLUECTBMSAOT MPOBEPKOW, Kakoe BIINsHUE
OKasblBalOT 3TWM YCNyrM Ha noBbllleHMe OOLWEero YypoBHA pa3BUTUS deTewn,
ynyyilieHme UX B3aUMOOTHOLLEHMW C  OKpyXawuwmmn, B  Kakou  mMepe
AVCUMMNIMHUPYIOT AeTen 1 NoOMOoratoT UM afanTUpoBaTbCS K CYLLECTBYIOLLEN cpeae
obuTaHus.

4.3.8 KoHTpornb KadecTBa Yycrnyr no nogrotoBke OeTel K CaMOCTOATErbHOM
XU3HM OCYLLECTBIAIOT MPOBEPKOM CNOCOBHOCTU OeTen npaBuiibHO U OCO3HAHHO
BNageTb HaBblKaMn CaMOOBCYXMBaAHWUA, BbINOSHATE 3SfIEMEHTaPHbIE XXU3HEHHbIE
OGbITOBbIE Onepauun (NPUroToBreHne NULLM, yoopka NnoMeLleHns, CTUpKa 1 LITornkKa
benbs, yxon 3a ogexagon n obyBblo, MpPaBUbHOE pPacXO4OBaHME MMEKLLMXCH
doMHaHCOBbIX CPeAcTB U T.4.).

4.3.9 KoHTpornb KadecTBa ycryr no COAEUCTBMIO B MNPeLoCTaBIIEHUN XUIbS
AETAM - BbIMYCKHMKaM OETCKUX OOMOB, CrneuunanmanpoBaHHbIX YYpexaeHun Ons
HECOBEPLUEHHOSETHNX, HYXOAWMMCA B CcouManbHOW peabunuMtaunm, u LUKOS-
MHTEPHATOB OCYLIECTBNAOT [MPOBEPKON, B KaKOW CTEMNeHn 3TO CoaencTBue
cnocobCcTBYEeT CBOEBPEMEHHOMY ODecneyeHuo OeTen MNOSIOKEHHbIM UM XUSTbEM,
HanMM4mna cnucka geten, NonyyYmBLUNX XASbE.

4.3.10 lpn KOHTpOre Ka4yecTBa COUMANbHOrO naTpoHaXa OeTen MpPoBepsIoT
CUCTEMATUYHOCTb BedeHusi Takom paboTbl M HACKOMbKO CBOEBPEMEHHO
BbIABNSETCS CTENeHb WX couuanbHOW ae3ajantauuu, YCyryonawowen TpyaHyto
XW3HEHHYIO CUTyauuo, N B MOMHOW NN Mepe OKasblBaeTcd MM Heobxoaumas B
HaCTOSLLMMA MOMEHT couMarnbHaa NoOMOLLb M nogaepxka.

4.3.11 pn KOHTpOne KayecTsBa OOMNOSIHUTENbHBLIX YCMyr MO OKasaHuWio NOMOLLM
netam cemen GexeHUeB W BbIHYXOEHHbIX MepeceneHues, npubbiBaowmx 6e3
poauTernen u3 30H pasfMyHbIX KOHJQUIMKTOB, B OpraHusauum nx pasmMeLleHusi B
CeMbAX, CMOCOOHbIX WX MNPUHATL (MPUEMHBIX CEeMbSIX), WM B  YYpexOeHUax
coumansHOro obcnyxu1BaHus NPOBEPSIOT, KaK OpraHM3oBaHbl NpUeM, pasmMeLleHue,
NUTaHue N OTAbIX NPUOBLIBLLMX AeTen, Hanm4me CUCTEMbl OKa3aHUSA Takon NOMOLLA.

4.3.12 KoHTposnb KadecTBa AOMOSHUTENbHBIX YCNyr OeTAM, MpoXuBarLmM B
panoHax KpanHero CeBepa © MpUPaBHEHHbIX K HUM MECTHOCTSX, MO
NpeaocTaBieHN0 Tension ogexabl U obyBW, YCUIEHHOro NUTaHua ¢ gobaekon B
HEro BUTaAMUWHHbIX NpPenapaTtoB AN MOBbILWEHUS UX UMMYHUTETA OCYLUECTBAHOT
CpaBHEHWEM MOSIHOTblI AaCCOPTUMEHTA M KadecTBa nNpenocTaBliieMblX OETAM
AUTaHns, ogexabl U 0byBWN C MOMOXEHHbIMU MO COOTBETCTBYIOLLMM HOpMaTMBaM;
nogoOHbIM 00pa3oM MNPOBEPSAIOT KadecTBO ycnyr no obecnevyeHuo Oeten
cneunanbHOW o4exaoun AN1A 3aWwmThl OT rHyca U KreLen.



4.3.13 lNpu KOHTpOre KavyecTBa 4OMONHUTESbHBIX YCYr MO OpraHM3aumm 3awmThl
aeten, npoxuBaoumx B panioHax KpanHero CeBepa M MpPUpPaBHEHHBIX K HUM
MECTHOCTHAX, OT MacCOBOr0 HanafeHWs KPOBOCOCYLUMX HACEKOMbIX MPOBEPSHOT
NOJSIHOTY, NPaBUSIbHOCTb U CBOEBPEMEHHOCTbL MPOBEAEHUS Mep MO 3almTe OeTen,
9GPeKTUBHOCTb 3TUX MEP, BHELLHMI BN, N PU3NYECKOE COCTOSIHNE OETEN.

4.3.14 KoHTporb KayecTBa OOMOSHUTESIbHBIX YCyr Mo OpraHu3auuv neTHero
oTAbIXa OeTeN, NpoxuBaroLLmx B panoHax KpanHero Cesepa v NpUpaBHEHHbIX K HAM
MECTHOCTSAX, C WX Bble3qOM B pPaWoHbl C OnaronpuUATHLIMU KIMMaTU4ECKUMMN
YCINOBUSAMM  OCYLLUECTBNAKT M OUEHMBalT MO  pesynbTratam  MeLuKo-
NCUXOSTIOMMYECKOro OCBUOETENbCTBOBAHMUS COCTOAHUA MX 300POBbSA OO WU Mnocrie
NpoBeSEeHHbIX MEPOTPUATUIA.

4.3.15 KoHTpomnb Ka4yectBa [OMOSMHUTESbHLIX YCNyr OeTAM, MNoABEepriuMMCs
BO3LENCTBUIO paguaumm B pesyrnbrate paguauyoHHbIX —aBapun, Nno KX
obecrneyeHnto  nNUTaHMEM C  nevYebHO-NPoOMNaKTUYECKUMN  CBOMCTBaMMU
(oboraweHHbIM BuTammHamn A, B, C) ocylecTBnAT CpaBHEHUEM MOSHOThI
accopTMMeEHTa M KavyecTBa NpenocTaBriseMoro AeTsM NUTaHus C MNOSOXeHHbIM Mo
COOTBETCTBYHOLLWMM HOpMaTUBaM.

4.4 KoHTponb KayecTBa coumaribHO-MeOULIMHCKUX yCnyr

4.4.1 lpn KOHTpOre KayecTBa YCnyr Mo OKa3aHWIO NOMOLLM OETAM B NOMyYeHun
counanbHO-MeaANLMHCKUX  YCIyr, NpegyCMOTPEHHbIX  3aKoHo4aTeNbCTBOM
Poccuickon  degepauunn, NPOBEPAOT  CBOEBPEMEHHOCTb UM MOSHOTY
npegocTtaBndemMon OeTdaM HeobxoguMmon MOMOLWM, B KakKOW CTENeHu OHa
YOOBIIETBOPSIET X 3aKOHHbIE 3arnpoChl U NOTPEBHOCTMW.

442 KoHTporb KadecTBa Yycnyr no cuctemMaTMdeckomy HabmiogeHuo 3a
COCTOSIHWEM 3[0pOBbs OBOCHYyXMBaeMbIX OeTe N NPOBEAEHUIO MEOULMHCKNX
npouenyp B COOTBETCTBUM C Ha3HAYEHUAMM reyawmx Bpayen OCYLLUECTBIAKT
NPOBEPKOM CUCTEMATUYHOCTU U  MOSHOTbI  MPOBOAUMBIX  HabnogeHun wn
MEOULMHCKUX npoueayp, HACKOSIbKO 3EeKTMBHO OHWU BIMSAKOT Ha YrnydlleHue
COCTOSIHNS 3,0POBbA AeTEN, YAOBNETBOPSIOT /N UX NOTPEOHOCTAM.

4.4.3 KoHTporb KadecTBa CaHUTApPHO-MPOCBETUTENLCKOM paboTbl C AeTbMu
OCYLLECTBMAIOT NPOBEPKON COCTaBa U coaepxaHus 3Ton paboTbl, UX COOTBETCTBUE
npeabaBnseMblM TpeboBaHMsIM U B KakoOW CTeneHn 3Ta pabota cnocobcTByeT
YCBOEHWUIO E€TbMUN HABbIKOB COBIIOLAEHNS TUTMEHBI U CaAHUTapPUN.



4.4.4 KoHTporb KadecTBa YCIyr, CBA3aHHbIX C NPOBeLEHNEM MEpPOrpUATUA Mo
NpodmnakTuke OBOCTPEHUS XPOHMYECKMX W NpesynpexneHnto  UH(EKLMOHHbIX
3aboneBaHmMn, a Takke C NpoBedeHNEM  neyvyebHO-NPOdIMNaKkTUYECKON,
NPOTUBO3NUAEMMNOSIONMYECKON paboTbl C OETbMWU, UX MEOAWUKO-NCUXONorM4yecKom
peabunutaumm  OCYLLECTBNSAOT  MNPOBEPKON CBOEBPEMEHHOCTM U MOSHOTHI
NPOBOOMMbIX MEPOrNpPUATUA U Npoueayp, UX cogepxaHus n 9ddPeKTUBHOCTU, B
KaKkoW CTEeneHu OHW CMOoCOBCTBYIOT YKpensieHno ¢m3n4eckoro n Mncuxm4eckoro
300p0OBbS OeTen.

4.4.5 pn KOHTpoOMe KadyecTBa ycnyr no mMenuko-coumnansHomy obcrieqoBaHuIo
6e3Haa30pHbIX U 6ecnpu3opHbIX AeTer Npyu NOCTYNNEHUN B ydpexaeHUd
NPOBEPSIOT CBOEBPEMEHHOCTb WM MOSHOTY MPOBOLAUMbBIX OCMOTPOB U NEPBUYHOM
caHuTapHon ob6paboTKK, Kak opraHnsyeTcsa nepsasd goBpadyedbHaa nomous n (npm
HanMyMM NoKasaHWn) UX HanpasfieHNEe Ha feYeHne B CTaunoHapHOe MeaULMHCKOE
yypexgeHue.

4.4.6 KOHTpOnb KadecTBa YCIyr, CBSI3aHHbIX C WMHAMBUAOYanNbHOW paboTon C
AeTbMU, HarnpaBfieHHON Ha nNpeaynpexaeHMe BpeaHblX NpuBbidek 1 nsbasneHune ot
HWX, @ TaKxe C oKasaHueMm NnomMoum AeTsM, CTpadalolwyM paHHEW ankoronusawmen
N HapKOMaHWEN, OCYLLECTBISAT NPOBEPKON CUCTEMATUYHOCTU OCYLUECTBIEHNSA U
HanNMuMs MHOMBMAYANbHOrO Noaxoda K Kaxaomy pebeHKy C yd4eTOM CTerneHu ero
NnogBepPXEHHOCTUN TOW UM MHOW BPedHOW MpUBbIYKE, MOSIHOTLI OXBaTa AeTen 3Tomn
paboTon, Kakne KOHKpEeTHble Mepbl Mo UX coumanM3aunm NpUHUMAaKTCS, KakoBa
9bPekTUBHOCTb 3TUX MEP.

447 KoHTponb KayectBa ycnyr o COOENCTBUMIO B OKasaHuu
cneunanu3vpoBaHHOM MeOMUMHCKOM  MOMOWM OeTsaM  C  OrpaHuMYeHHbIMU
BO3MOXHOCTSIMW, BOCMUTbIBAEMbIM [OMa, OCYLUECTBIIAIOT MPOBEPKOM cOocTaBa WU
cofepXaHnsa nporpamMm COAEWCTBUS, BCe fM AeTu, HyXaalwmecs B MpoBeaeHun
ne4ebHO-0300pOBUTENBHBLIX MEPONPUATUIA, OXBA4YE€HbI UMW, CBOEBPEMEHHO /1 N B
NOfHOM 1M ob6bemMe NpPOBOAATCA 9OTU  MEPOMNPUATMS  NporpamMm, BKOYas
HanpaBneHne geten B neyvyebHble yypexaeHuss N odhopmMrieHne HeobxoanmblX Npu
9TOM AOKYMEHTOB, 1 B KaKOW CTENEeHN CrnocoDCTBYIOT OHU peabunuTauum geTen.

4.4.8 KoOHTporb KadecTBa YCIlyr MO OKas3aHWO CaHUTaPHO-TUIMEHNYECKOMN
MOMOLLY CaMOCTOSTENMbHO MPOXUBAKOLLMM BbIMYCKHUKAM OETCKMX AOMOB, LUKOJSI-
WHTEPHATOB, CMeunanM3npoBaHHbIX YYpeXadeHnn Ons HeCOBEPLUEHHONETHUX,
Hy>KOalWwyMcsl B coumanbHoM peabunutaunm, n OeTsaMm, Yy KOTOpbIX poauTenv
BPEMEHHO HECMOCOOHbI 3ab0TUTLCA O HUX WM NpeHebperawT poauTeENnbLCKUMU
00643aHHOCTSIMW,  OCYLUECTBIISIIOT MNPOBEPKOM CBOEBPEMEHHOCTM W MOSIHOTHI
npeaocTaBfieHNss BMOOB MOMOWM M MeAULMHCKUX npouenyp, npeanncaHHbIX
AEeTAM, B KaKOW CTeneHn CroCOOCTBYHOT 3TU YCNYrM YNyYLLEHNIO YCIIOBUA XU3HU
AeTen, COCTOAHUS UX 340POBbSA M CaMOYYBCTBUS.



4.4.9 lpu KOHTpOmne KayecTBa ycnyr no cogenucTesumio B obecneyeHun aeten
rneKapcTBeHHbIMU CpeacTBamMu, u3OenMaMn  MeauUMHCKOro HasHayveHus N B
NpeaocTaBlieHNN HYXOAWMMCA OeTAM YCIyr no 03L40POBIIEHUI0 N HanpaBneHuIo
Ha CaHaTOpPHO-KYPOPTHOE JleYyeHMe MNPOBEPAOT Hannyve CruUCcKoB OeTen,
obecneyvyeHHbIX yKkazaHHbIMU CpeaCcTBaMU U yCryramuy, HACKOMNbKO CBOEBPEMEHHO U
B MOMHOM M OObemMe OHM NPefoCTaBNATCA UM YOOBMNETBOPSIOT fM 3aKOHHbIE
NOTPEeBHOCTU N NHTEpeCHl AeTeNn.

4.410 KoHTpornb KadectBa ycrnyr rno noArotoBke OeTel K COo3HaTeNlbHOMY U
OTBETCTBEHHOMY OTLIOBCTBY M MAaTEpPUHCTBY, WX TUMMEHUYECKOMY W TMOSIOBOMY
NPOCBELUEHNIO,  NpodmnakTuke  BeHepudeckux  3abonesaHmn u  Cll0a
OCYLLECTBJIAIOTCS NPOBEPKON COCTaBa U CoaepXaHus nporpaMmm rnpoBeaeHns Taknx
MeponpusaTUn, nx obbema, adEKTUBHOCTU U CTENEHN BO3OENCTBUSA HA CO3HaHME
aeTen.

4.4 11 lNpwn KOHTpOSe Ka4yecTBa AONOSMHUTENBHBIX YCNYr AETSM cemen bexeHueB
N BbIHYXOEHHbBIX MepeceneHues no COOENCTBUIO B OpraHuM3auuuM npoBeneHusd
NPOUITIAKTUYECKNX MEPOMPUATUIN, NOIBONSIOLMX CHU3UTb PUCK pacrnpoCTpaHeHnd
cpeon HUX MHAQEKUMOHHbIX 3aboneBaHun, MNpMBMBOK MNPOTUMB TyOepkyresa,
nonvommnenuTta, AudTepun, KOKMoWa, CTOMOHAKa, KOpu, napoTuta C y4eToMm
NPMBMBOYHOIO CTaTyca W BO3pacTa, YrIyoneHHbIX MeOUUUMHCKUMX OCMOTPOB,
MeOULMHCKOro 1 bakTepuornormieckoro obcnegoBaHum, HEOBXOAUMOro neYvYeHus,
cynebHo-MeauumMHCKOM 3KenepTmsbl (Npu HeobxoouMoCcTW) AN9  YCTaHOBMEHUS
BO3pacTa [AeTen, CHATUA CTPecCOBOro COCTOSHUS  [eTen, BbI3BaHHOMO
CIOXUBLLENCS >XU3HEHHOW CUTyauuen, MpoBepsoT CNUCKU LeTen C yKasaHWem
npenoCcTaBfieHHbIX YCIyr, HACKONbKO 3)dPeKTUBHBLIM OKa3ariocb 9TO COAEUCTBME, B
KaKoW CTeneHn OHO crnocobCTBOBaro CBOEBPEMEHHOMY WU KBanMdMLMPOBaHHOMY
BbIMNOSIHEHUIO MEAMLMHCKMX Npoueayp, YKasaHHbIX Bbille, M MOBbILWEHNO KX
pe3yrnbTaTUBHOCTU B NOLOEPXKAHUM UK YIYYLLIEHNUN COCTOSIHUS 340POBbS AeTeMN.

4.4.12 KoHTpOnb KadecTBa AOMOSHUTENbHBIX YCNyr OeTAM, MpoXuBalwmM B
panoHax KpainHero CeBepa 1 NpuUpaBHEHHbIX K HUM MECTHOCTSX, N0 COLENCTBUIO
MeOULMHCKUM paboTHMKaM B NPOUIIAKTUKE U NIeYEHUN XPOHUYECKUX U coLnarbHO
obycnoBneHHbIX 3aboneBaHun (TyOepkyrnesa, reflbMMHTO30B, Neaukynesa v gp.),
ankorornmsama, TOKCUMKOMaHuW, MO MpPOBEAEHUKD KOMMSeKkca O340POBUTENBbHbBIX
MEepPOoNpuUSATUA cpean AeTen B odarax reflbMMHTO30B, CO34aHUI0 HEOOXOAUMbIX
CaHUTaPHO-TUMTMEHNYECKUX YCIOBUA MPOXMBAHUA U NMUTaHUA OeTen, a Takxe Mo
OpraHusauum  O34O0POBIIEHMS U CAHUTAPHO-KYPOPTHOrO  JlevyeHnd  geten
OCYLLECTBJIAIOT NMPOBEPKON CMUCKOB AETen C yKasaHWeM MpegocTaBrieHHbIX YCIyr,
B KakoM  CTeneHu  cnocobCcTBoBaro  3TO  COOAEWCTBME  YCMELUHOMY,
KBanMuumMpoBaHHOMY 1 3(PdEeKTUBHOMY  MNPOBEAEHUIO  BbILLEYNOMSHYTbIX
MEPOMNPUATUI, KaK CKa3ariocb 3TO COO4ENCTBUE Ha YIydLLEHUN COCTOAHNA 300P0BbA
AeTen N Hopmanuaaunm CaHUTapHO-TUIMEHNYECKNX YCIIOBUI UX MPOXMBaHUS.



4413 KoHTpornb Ka4yecTtBa [OMOSMHUTESbHBIX YCNyr OeTAM, MNOABEepruMMCs
BO3ENCTBUIO paguauumn B pesyrnbtarte paguauMoHHbIX aBapuu, No COO4ENCTBUIO B
OKa3aHMn BbICOKOTEXHOSTIOMTMYHON MEOULIMHCKOM MOMOLM NpU  YCTaHOBJIEHHOW
NPUYNHHON CBSA3KN 3aboneBaHust ¢ pagunauMoHHbIM BO3OENCTBMEM, B NPOBEAEHNN
ne4vedbHO-NPOPUNaKTUYECKNX  MEPOMPUATUN, HaMNPaBfIEHHbIX Ha  MOBbILIEHWE
ajanTauMOHHO-KOMIMEHCATOPHbIX peakuun opraHn3Ma [geTen, OCYLEeCTBNST
MNPOBEPKON CNUCKOB AeTeln C ykazaHneM npeaocTaBrieHHbIX YCIyr, B KAKOW CTeneHu
9TO coaencTBue okasanocb 3dMeKTMBHbIM M CNocoOCTBOBANO MNOCTaAHOBKE
TOYHOrO AwuarHo3a 3aboneBaHuii, MOMOITIO B JleYeHUW O BOCCTaHOBEHUS
dyHKLIMIW opraHM3ma geTteun u ux agantauum K crioxmeLIencs obCcTaHoBKe.

4.4.14 KoHTponb KadecTBa counanbHO-MEAULMHCKOro naTpoHaxa OeTen
OCYLLUECTBIIAOT NPOBEPKON CUCTEMATUYHOCTU NPOBEAEHUA HabMOLEHMIA 32 HUMM,
CBOEBPEMEHHOCTU BbIABMEHMUS BO3HMKAOWMX Y HUX Npobnem, KOTopble MOryT
oTpuLaTensHO NOBNUSATb Ha 300pPOBbE AETEN U YCYryOUTb CIIOXUBLLYHOCS TPYLHYHO
YXW3HEHHYIO CUTYyaL Mo, BCKO fIM HEOBXOAMMYKO B HAcTOSLWMW MOMEHT couMarnbHO-
MEANLMHCKYHO MOMOLLb MM OKa3blBaloT.

4.5 KoHTpONnb KayecTBa counaribHO-MCUXONMOru4ecKux
ycnyr

451 Tlpn KOHTpOne KayecTBa YCIyr, CBSI3@aHHbIX C NpoOBeLEHNEM
BOCNUTaTENbHO-NpOdMNakTnyeckon paboTbl C OETbMWU U pacnpocTpaHeHUeM
cpean HUX MCUXOSOrMYECKNX 3HaHUIN, NMPOBEPSIOT COCTaB N COAEpPXaHWe rnporpaMmm
Takon paboTbl, Kak OHa opraHM3oBaHa W MNPOBOAMTCHA, B KaKoOW CTeneHu
CNocobCTBYET YCTPAHEHUIO Pa3fMYHbIX MPUYUH U NCUXOSOMMYECKNX (baKTOpOB,
00yCcnoBnMBaOLMX OTKIIOHEHME B NCUXMKE OETEN U HEraTMBHO Ha Hee BIINSAIOLLMX,
BOCCTAHOBJIEHUIO U YKPEMNSIEHUIO UX MCUXNYECKOTO 3[,0POBbA.

4.5.2 KoHTporb KayecTBa ANarHoCTU4YECKOoro obcnenoBaHus
NCUXOIM3NYECKOrO, WHTENNEeKTyarnbHOro M 3SMOLMOHArNbLHOMo pasBUTUA  OeTen
AOLLKOSIbHOrO  BO3pacTa OCYLIECTBNAT MNPOBEPKOM Hanmyums OgOPMITEHHbIX
pesynbTaTtoB 06CnenoBaHuA, B KaKOW CTeneHu nomoraeT 3To obcriegoBaHue
onpenennTb YPoBEHb Pa3BUTUS, CKITOHHOCTU M CNOCOBHOCTU OETEN K ODYyYeHUto B
LLKOME, NCUXNYECKOE COCTOSIHME Kaxaoro pebeHka, oco6eHHOCTHM ero xapakrepa.

4.5.3 KoHTpOsib kKa4ecTBa NCUXOSIOMMYecKoro, MeAULMHCKOro 1 negarorndeckoro
obcnenoBaHns coumanbHO Ae3aganTUpoBaHHbIX AeTen OCYLLECTBST NPOBEPKON
HanMums OdOPMIIEHHBIX pe3yrnbTaToB OOCeqOBaHUW, HACKOSIbKO MOMOrSIO 3TO
KOMMNIeKCHoe obcreaoBaHWe YCTaHOBUTbL (POpMbl M CTerneHb Aes3agjanTtauuu, ee
MCTOYMHUKM W TMPUYUHBI, U3YHYUTb COCTOAHME HEPBHO-NMCUXMYECKOro 340pOBbS,
OCODEHHOCTU IMYHOCTHOIO Pa3BUTUS N NOBEAEHUS OETEN.



4.5.4 Tpn KOHTpoOne kKayecTBa MCUXOAMArHOCTUKM U 0bcregoBaHUA NMHHOCTU
AeTen NPoBeEPSIOT HanMyine OgopMITEHHbIX pe3ynbTaToB 00CneaoBaHUA, B Kakom
CTerneHn MpoBeAEHHbIN aHanmM3 MNCUXMYECKOro COCTOAHUA W UHOMBUOYaNbHbIX
OCODEHHOCTEM JIMYHOCTU  KaOoro HECOBEPLUEHHONETHEro, BIUAOWMX Ha
OTKJIOHEHNSA B €ro MNoBeAEHUM M OTHOLLEHUW K OKPYXKatoLMM JoasM, Mo3BosideT
NONy4YnTb HEOBXOAUMYIO MHEPOPMALMIO ONA COCTaBMEHUs] MPOrHo3a u pas3paboTku
pekoMeHaaunm rno KoppekLmm OTKIIOHEHNIA.

4.5.5 KOHTpOrsb KadecTBa yCryr no ncuxoriorm4eckon KoppeKLnn oCcyLLECTBIIAIOT
NPOBEPKON COCTaBa U COAEPXaHUSA MporpaMmbl KOpPpeKLnn, B KakKOM CTENEHU 3Tn
yCnyrn,  3akmi4yawumecd B aKTUBHOM  TCMXOSIOMMYECKOM  BO3L4EUCTBUM,
obecrneymBaloT NpeoaoneHe nnu ocrnabneHne HapylweHun obLueHust y geTen, B
TOM 4yuncre KOHJQUMKTHbLIX OTHOLUEHUW C POAUTENSMU, UCKaKEHUA B NCUXMYECKOM
pasBUTUMN aeTen, cCnocobCTBYIOT NpeaoTBpaLLEHNIO BO3MOXHOIM 3MOLMOHAbHOMO U
NCUXNYECKOro Kpuauca.

4.5.6 lNpn KOHTpOne KayectBa MNCUXOTEPaArneBTUYECKON U MNCUXOSIOMMYECcKOmn
MOMOLLM MO CHATUKO CTPECCOBOr0 COCTOSIHUA, BbI3BAHHOIMO CIIOXMBLUENCS
XM3HEHHOM CUTYyauumen, NpPoBepsOT COCTaB M CohepXaHue nporpaMmmbl NMOMOLLN,
HaCKOMIbKO 39Ta MOMOLUb CNocO6CTBYET YCTAHOBIIEHMIO WM BOCCTaAHOBIIEHMIO
yTPa4yeHHbIX KOHTAKTOB [ETEeN C CeMbeW, UX BO3BPALUEHUIO K poaUTEnaM Wnu
nMuam, 3aMeHsIloWMM poauTenen, yCTaHOBIIEHUIO COUMarnbHOro crartyca gerten B
KOSINEKTUBE CBEPCTHUKOB, NO MECTY y4eObl unn paboTol.

4.5.7 KOHTporb KayecTBa MNCUXOSIOMMHYECKUX TPEHWHIOB  OCYLUECTBIIAOT
NPOBEPKONW COCTaBa W COLEPXaHUA TPEHWHIOB, B KaKOW CTerneHn OHn
CNOCOBCTBYIOT CHATUIO Y AETEN MNOCNEeACTBUN NCUXOTPaBMUPYHOLLMX CUTyauun m
HEPBHO-NCUXNYECKOM HaNpPsPKEHHOCTU, BblpaboTke YMEHUIN U HABbLIKOB COLaribHOM
afjanTtauum K cosgaBLUMMCA YCIOBUSIM NPOXUBaHNS, OTPaboTKe HOBbIX NPUEMOB U
cnocoboB NoBeaeHus.

4.5.8 KoHTporb ka4yecTBa NcuUxonpodmnakTU4eckom n NCnxonormn4eckon paboTol
OCYLLUECTBIIAIOT MPOBEPKOM COCTaBa WM COLEPXAHUA nNporpamMm Takon paboTsbl,
HACKOSMbKO 3(peKTMBHO OHM CMOCODOCTBYIOT CBOEBPEMEHHOMY NpenynpexneHuto
BO3MOXHbIX HapyLUEHUA B CTAHOBSIEHUM U pa3BUTUK AeTen, POPMUPOBAHUIO Y HUX
NOTPEBGHOCTU B NCUXONOrMYECKUX 3HAHUAX.

459 T[lpn KOHTpONe KadecTBa YyCNyr Mo coumanbHO-NCUXONOrM4yecKomy
KOHCYIbTUPOBAHUIO MPOBEPSAIOT COCTaB U COAEPXaHWE KOHCYJSbTauun, HACKOSbKO
KBanMMLUMPOBAHHO W MOSHO NPeLOoCTaBIIATCA 3TU YCIyrM U B KaKOW CTeMeHu
MOMOraloT OHW HanaXvMBaHUIO B3aWMOOTHOLLEHUMW OeTen C Onmn3kumun U Opyrumm
3HaYUMbIMW O115 HUX JIIO4bMMW, PELLEHMIO CTOSLWMX nepen HUMK Npobnem.



4.5.10 KoHTposrnb KadecTBa cCoOLManbHO-MCUXONIOMMYECKOro naTpoHaXa OeTen
OCYLLUECTBIIAOT NPOBEPKON CUCTEMATUYHOCTM NPOBeOEHUS HabnogeHUn 3a HUMK
AN BbISIBMIEHUS CUTYaU M MCUXNYECKOro AUCKOMAopTa, KOHIMMKTHBLIX NN apYyrux
CUTyauun, YCyryonawwmx WX TPYAHYH JKU3HEHHYHO CUTyauuto, MOMHOTbI W
CBOEBPEMEHHOCTU OKasaHust HeobxoaMMOW B [OaHHbIK MOMEHT CcouMarbHO-
NCUXONOrM4eCcKon NOMOLLIN.

4511 KoHTponb KadecTBa [LOMOSIHUTENbHbLIX  YCIyr MO OKa3aHuKo
NCUXOSTIOMMYECKON MOMOLLM AEeTsM, MOABEPriuMMcHa BO3LENCTBUIO paguauum B
pesyrnbrate pagviaunoOHHbIX aBapuii, OCYLLUECTBIIAIOT MNPOBEPKOM cocTaBa WU
cofepXaHna Takom MOMOLLM, HAacKOMbKO 3(ppeKTMBHO CnocobCTBYET 3Ta MOMOLLb
NpeososNieHN0  OeTbMW  HeraTuBHbIX MOCSeLCTBUM  aBapui, MOBbIWEHUE WX
coumnarbHO-MCUXOSTIOMTMYECKOr0 CamMOYYBCTBUSA, YCTPaHEHWEe TpeBOrM M cTpaxa 3a

OynyLuee.

4.6 KoHTponb KayecTBa counanbHO-Neaarorm4ecKmux ycnyr

4.6.1 KoHTponb KadecTBa YCnyr, CBSI3aHHbIX C [CUXOSIOro-rnegarorm4ecknm
obcrnegoBaHneM AeTeEN, aHanNM3oM UX NoBeaeHNs, TECTUPOBAHNEM MO, Pa3fINYHbIE
TUMbl 3ad4a4y negarorm4eckon MOMOLLUM, a TaKXe C OKa3aHMeM negarorm4eckou
MOMOLLY, OCYLUECTBIIAOT MNPOBEPKON HanMums OdQ)OPMIIEHHbIX  Pe3ynbTaToB
obcnenoBaHnin, HACKOMBLKO pes3ynbTaThbl YKasaHHbIX Npoueayp NoMoratoT BbISIBUTb
NPUYMHBI U CTEMNEHb couMnanbHOM Ae3adanTaunm U negarormdeckon 3anyLeHHOCTH
aeTen, HaMeTUTb N OCYLLECTBUTbL HEOOXOAUMbIE Negarornyeckme MeponpuATUS rno
nX agantaumm K CIOXMBLUMMCS COLManbHO-3KOHOMUYECKUM YCIIOBUSIM KU3HN,
oby4yeHno eTen npaBuUiibHOMY MNOBEAEHUIO B ObiTy M OBLIECTBEHHbIX MecTax,
CaMOKOHTPOI0, (POpMUPOBaHUIO Yy AeTen HaBblKOB OOLUEHWUH, 340poBOro obpasa
YKUSHW.

4.6.2 llpn KOHTpONe KayecTBa couuarnbHO-Negarorndeckon OUarHOCTUKU W
obcrnenoBaHNst YPOBHSA UHTESNEKTYaNbHOrO U 9MOLMOHANbHOMO pPa3BuUTUS OETen
OOLWKOMbHOrO  BO3pacTa MpoBepAldT  Hamnmuine OdOPMIIEHHbLIX pe3yrnbTaToB
obcrnenoBaHnin, B KaKoOW CTENEeHW 3TU YCryrn no3BOSIAIOT Ha OCHOBE WU3Yy4YeHUd
CNOCODOHOCTEN, CKIIOHHOCTEM W WHTEPECOB [OeTen onpeaenutb CcTeneHb WX
FOTOBHOCTM K LUKOJNTbHOMY 0BYy4eHMIo 1 BbIBOp onTumarnsHon opMbl OOy4eHMUS.

4.6.3 KoHTposib kKayecTBa ycnyr, CBA3aHHbIX C COOENCTBUEM B BOCCTAHOBIIEHUN
HapyLWeHHbIX CBSA3€eM CO LWKOSION, OKa3aHMeM nefarormyeckon nomowm Ond
BOCCTAHOBIIEHNA CTaTyca B KOJIIIEKTUMBE CBEPCTHMKOB, MO MeCTy y4ebbl unm
paboThl, OCYLLECTBNAIOT NPOBEPKON COCTaBa U COAEepKaHUsS 3TOMN paboThbl, B KaKom
CTENeHn MOMOrarT 3TU YCNyrm OeTSM M3MEHUTb CBOE OTHOLLUEHWE K y4ebOHowm
OEATEeNbHOCTN, BEpHYTbCA B LWKOMYy WM gpyrme  yydebHble 3aBefeHus,
BOCCTAHOBUTb CTaTyC PaBHOMPABHOIO 4sfieHa KOJSUIEeKTMBA CBEPCTHUKOB, LUKOIbI,
Kriacca.



4.6.4 KoHTposrb kayecTBa yCnyr no KOppekuun rnegarorm4eCcKon 3anyLeHHOCTH
AeTen OCYLLUECTBMAKT MNPOBEPKON COCTaBa W COAEPXaHUA MeporpusaTui o
KOppeKLuun, B Kakou mMepe MoMornm 3TW YCnyrn onpeaenvTtb CTerneHb U Xapaktep
negarorndeckon 3anylweHHOCTM W NpeojorneTb WM UcnpaBuTb  AONYLUEHHbIE
negarormyeckme owmbKu.

4.6.5 lNpn KOHTpoOsne KadecTBa 0by4yeHNs1 OCHOBaM JOMOBOACTBA BblIMYCKHUKOB
AETCKNUX [OOMOB, LLKOM-UHTEPHATOB W Chneunann3npoBaHHbIX YYpexgeHun Ons
HEeCOBEpPLLUEHHONETHMUX, HY>KO,atOLLMXCS B couunarnbHon peabunutauymm,
NPOXMBAIOLLMX CaMOCTOATENBHO, MPOBEPAIOT COCTaB U COAEpXaHwe nporpamm
0By4eHusi, Kak YyCBOEHbI UMM N NPUMEHSIOTCA Ha NPaKTUKE Takne dfieMeHTapHble
COCTaBndawWLMe LOMOBOACTBA, Kak NpuobpeTeHne MNpPOAYyKTOB W MPUrOTOBIIEHUE
AUWW, yxo4 3a KBApTUPOM (KOMHATOW), MESNKUM PEeEMOHT oAexabl, pauuoHanbHOe
pacxofoBaHNe OeHeXHbIX CpeacTB 1 T.4.

4.6.6 KoHTporb KayecTBa YyCIyr, CBA3aHHbIX C OpraHusaumen gocyra neTewu,
OCYLLUECTBIIAOT NPOBEPKON MEPEYHS MEPONPUATUIA, B KOTOPLIX y4acTBOBanM LETH
(noceweHne TeaTpoB, BbICTABOK, KOHUEPTbl, MNPasgHWKK,  CNOPTUBHbIE
COPEBHOBAHUS, BUKTOPUHbLI U T.A4.), KaK 4acTO 9TU MepPOrNpUATUS NMPOBOLAATCA U KaK
OHM CMNOCOBGCTBYIOT MOBBILEHNIO UHTESIEKTYaNbHOIO YPOBHS, PacCLUMPEHUIO
Kpyrosopa geTen, yKpensieHuno nx 3q0poBbS.

4.6.7 KOHTpONnb KadecTBa KOHCYINMbLTUPOBAHMUSA MO BOMNPOCaAM  KU3HEHHOrO
YCTPOMCTBa [eTell OCYLUECTBNAIOT MPOBEPKOM COoCTaBa WM COOEpXaHUA Takux
KOHCYymnbTauun, obecneynna nv 3Ta ycryra okasaHve UM KBanmduumpoBaHHOW
nomMoum B MNPaBUMbHOM MOHUMAHUM W  pelleHun npobnem, CBA3aHHbIX C
AanbHENWMM  onpeferneHneM  XU3HEHHOro  nyTtn, BblIGOpoM  npodeccuu,
npodeccroHarbHbIM 0by4eHmeM.

4.6.8 KoHTporb KayecTBa couunanbHo-Negarorn4ecKkoro naTpoHaxa
OCYLLECTBSIAIOT MNPOBEPKOM CUCTEMATUYHOCTM NPOBELEHUA neaarorm4ecKou
paboTbl C poguTensMu, onekyHamu, nonevyntensmn, aeTbMm U obecnedunBaeTt nm
OHa HopMarbHOe BOCMUTaHWE U pa3BUTUE OETEN.



4.6.9 lpu KoHTpore kadecTBa [AOOMNOSHUTESNbHBLIX YCIyr, MNpPedoCTaBNAEMbIX
AeTaAM ceMen BexeHLEB N BbIHYKOEHHbIX NepecereHLeB, NPOBEPSIOT:

- obecne4ymBaldT M YCroBUA, CO3[aHHble OeTaAM, BO3MOXHOCTb MX
HOpMasibHOro oby4yeHnsi B MeCTax KOMMNaKTHOMO MPOX1BaHWUS CEMEN;

- B KaKoW cTeneHn cnocobCTByeT CoOEeNCTBME B OpraHM3aunm obyvyeHns netemn
MO HOBbIM NefarorM4ecKMM  TEXHONOMMSIM  KOMMEHCUPYHOLWEro  oby4eHus
nvMKBMAauMm NpobesioB B 3HAHWUSIX YYEHMKOB M MOSTHOMY YCBOEHMIO UMK y4eBHOro
MaTtepuana;

- B MOSHOM N Mepe co3farnTcs OnaronpusTHble YCroBUA Ofs couumarnbHo-
KynbTYpHOM agantauuu, 3CTETUYECKOro BOCMUTAHUS W PasBUTUA TBOPYECKUX
cnocobHocTen OeTen, K OAeATeNbHOCTM TakuMx BWOOB, Kak urpa, nosHaHve, Tpya,
obLleHne, a TakXe YCrnoBus AON9 NpoBedeHud negarormyeckon paboTtbl no
coumanbHon peabunutaumm geten (NpegocTaBrieHne NoOMeELLEHWUI AN 3aHATUA, Urp
N NX COOTBETCTBYIOLLEE OCHALLEHWE);

- BCeM 1M xenaroumm obecrneyeHa BO3MOXHOCTb y4vacTBoBaTb B paboTe
nepeaBWkKHbIX BbICTABOK pemecern, M300pasmutesisHOro 1 npuKnagHoro UCKyccTBa
AeTen, a TaKkke B NpasgHWYHbIX MNpeacTaBlieHUAX W TeaTparibHO-KOHLEPTHbIX
MEPONPUATUSIX, OPraHU3yeMblX B LEHTPax BPEMEHHOINO pasMeLleHust U MecTax
KOMMNAaKTHOrO noceneHus 6exeHueB M BblIHYXOEHHbIX NepecerneHLeB U B Kakom
CTeneHn NpoBeaeHne 3TUX MEPONPUATUA CNOCODCTBYET MNOBLILLEHUIO KYTbTYPHOrO
YPOBHSA OeTe.

4.6.10 llpn KOHTpoONe KadecTBa AOMNOSHUTENbHbLIX YCHyr, MPeaoCcTaBseMblX
aeTaMm, npoxuBaowmm B panoHax KpanHero CeBepa M MpUPaBHEHHBLIX K HUM
MECTHOCTSAX, NPOBEPSIOT:

- MOMHOCTLID S obecneyeHbl OeTU y4ebHbIMM NocobMsMU Ha UX POLHOM
A3blke, MNocodMAMM LN HayanbHOro npodeccuoHansHoro obpasoBaHus Mo
TPaAMUMOHHBIM  BMOaM  XO3AWCTBOBAHWUA,  KHUraMuM  3HUMKIIONeAuUYecKoro
cogepxaHna o CeBepe A5 BHEKMACCHOMO YTEHUS C MOMYMsPHO WU3NOXEHHbLIMN
TeKCcTamu;

- obecnedyeHO N y4yacTue OeTern B MpPoOBeLEHUU MepenBWKHbIX BbICTaBOK
AETCKNUX PUCYHKOB M U34ernuu TpaguLMOHHBIX BUOAOB [OEKOpaTUBHO-MPUKITALHOMO
MCKYCCTBA, CMOTPOB W KOHKYPCOB [AETCKUX XyOOXeCTBEHHbIX KOINeKTUBOB,
COpPEBHOBaHUW MO TPAAULNMOHHBLIM O5151 CEBEPHBIX PEMMOHOB BUAam CrnopTa;

- JocTaToYyHa M oKasblBaemasa 4eTSM NoMoLb A4S obecrneyeHns UM paBHbIX
CO CBEPCTHMKaMW W3 [OPYrMX PErMoHOB BO3MOXHOCTEW MnoslydeHns obero wu
Ha4yanbHOro npodeccrmoHanbHOro obpas3oBaHWss He3aBUCUMMO OT  3THUYECKOM
NPUHaONEXHOCTI.



4.6.11 KoHTponb KadecTBa [LOMOSIHUTENbHbLIX  YCIyr MO OKa3aHuK
negarormdeckon nomowm OeTaMm, noaBepriumMMcst BO3OENCTBUIO paguauum B
pesynbTaTte paavauuoHHbIX aBapui, OCYLUECTBIIAOT MPOBEPKON cocTaBa W
coaepXxaHms 3TOW MNoMoWM, B KakoOW Mepe 3Ta MnoMolps crnocobcTeBoBana
NPeodosieHN0  TPyAHOCTEM B  UX LLKOSIbHOM O6pas3oBaHuW, CBSA3aHHbIX C
HegOoCTaTOYHON paboTocnocobHOCTbLIO n OGbicTpON YTOMJSIAEMOCTbHO,
NPOSABIAOLUMXCS B CHWKEHUN NAMSATU, BHAMAHUSA N NPUBOASLLMX K HECNOCOBHOCTH
oby4aTbCa TpagULMOHHLIMU MEeTOLAMM.

4.7 KoHTponb KayecTBa coUunaribHO-3KOHOMUYECKUX ycnyr

471 Tlpn KoOHTporie KayecTBa YyCnyr, CBs3aHHbIX C COOENUCTBMEM B
npenocTaBlieHnn MmaTepuaribHOM NOMOLLM, NMPOBEPSOT CBOEBPEMEHHOCTb, MOSHOTY
N apdeKTUBHOCTL Mep No obecneyeHnto AeTen MONoXKEHHbIMU UM AEHEXHBIMN
cpegcteamn, NpoAyKTaMu NUTaHWUS, O4exaon, obyBblo U ApyrMMKn NpeamMeTamm
nepBon He0H6XO0ONMOCTM.

4.7.2 KoHTporb KavecTBa ycryr no obecneveHuio geten 6ecnnaTHbIM NUTaHUEM
WNM NPOAYKTOBbIMM HabopamMu OCYLLECTBIIAOT MPOBEPKOM CBOEBPEMEHHOCTU U
MNOMHOTLI NOSly4aeMoro UMK nNUTaHnss Unu Habopos, cobnogarTcs N Npyu 3TOM
YCTaHOBIIEHHbIE HOPMbI OTMYyCKa U Ka4eCTBO NPOAYKTOB.

4.7.3 KoHTporb kadectBa ycCnyr rno COOENCTBUIO B MNMPeaoCTaBfeHUUM OEeTAM
BPEMEHHOIO MWIoro MNOMELLEHNS OCYLLUECTBIIAIOT MNPOBEPKOM CBOEBPEMEHHOCTU
npenocTaBsieHNA COOTBETCTBYIOLLEIO XUIT0ro NMOMeLLEHUS.

4.7.4 Tlpn KOHTpOne kKadecTBa YCIyr, CBA3aHHbIX C COOAEUCTBUEM B pELLEHUU
BOMPOCOB 3aHATOCTU W TPyOOYCTPOWMCTBA, MPOBEPAIOT COCTaB U COAepXaHue
NpeaocTaBfieHHOM MOMOLLM, HAaCKONMbKO MNpaBUMbHO OPWEHTUPYOT OeTen B
NONoXeHun Aen no AaHHoM npobrnemMe U B KakoW CTerneHu oKasaHHasi MOMOLLb
CcnocobCTBYET yCcnewHoMy NoucKy 1 BbIbopy MecTa 1 xapakTepa paboThbl.

4.7.5 KoHTporb kayecTBa ycnyr, npeaycMaTpuBaloLLmMX KOMMEHcaLuuio AeTsM
PacXodoB, CBSI3aHHbIX C MPOE3AOM K MECTY OOYyYeHUsl, NneYeHusi, KOHCYmnbTaLui
OCYLLUECTBISAIOT NPOBEPKOV CBOEBPEMEHHOCTU U MONHOTHI BO3MELLEHNSI PacXodoB,
NoaTBEPKOEHHbIX PUHAHCOBbLIMM JOKYMEHTaMW.

4.7.6 KoHTporb KayecTBa ycnyr no obecnevyeHno geten ogexaon, obysbto u
AEHeXHbIM nocobremM Mnpu BbIMUCKE U3 YYPEXOEHUA OCYLLECTBIAKT MPOBEPKOU
CNUCKa BCEro acCopTUMEHTA, MNOSIYYEHHOro AEeTbMW, YOOBIETBOPEHHOCTU WX
AeHeXxHbIM nocobuem, pasmepom 1 hacoHoM oaexabl, 00yBU N NX KAYECTBOM.



4.7.7 lNpn KOHTpoOre KadectBa YyCnyr no COOAENCTBUIO (Yepe3 opraHbl Ornekwu,
noneynTenscTBa U CNyoObl 3aHATOCTM) B NOSTyYEHUN BPEMEHHOW MU NOCTOAHHOM
paboTbl NPOBEPSIOT, B KAKOW CTENEeHW 3TO COOEWCTBME MOMOITIO MOSYyYEHMIO
AeTbMW  yCTpamBaloWenhn  UX  BPEMEHHOM WM MOCTOSIHHOM  paboThl,
COOTBETCTBYHOLUEN WX BO3MOXHOCTSM, WHTEpecaMm, MNOTPeBbHOCTSAM, a Takke B
NpodeCCrMoHanbHOM OpUEHTaUMN M NOMyYeHUM creunansHocTn, obecnevyeHnm
HeOBX0ANMOrO YPOBHS XXU3HN.

4.7.8 KoHTponb kKadectBa Yycrnyr Mo oOkKasaHuio CcouuanbHO-3KOHOMUYECKOM
MOMOLLM U coumManbHOW NoaOEePXKU MPOXUBAKOLLMM CaMOCTOATENIBHO BbIMYCKHUKaM
OETCKMX [OOMOB, LIKOM-UHTEPHATOB W CHeuuanm3npoBaHHbIX y4pexaeHun ans
HEeCOBEpPLUEHHOSETHUX, Hy>KOaroLLMMCS B  couuanbHouM  peabunurauuu,
OCYLLUECTBIIAIOT MPOBEPKOM COCTaBa WM COLEPXaAHUA TakoW MOMOLLUM, HACKOSIbKO
MOMOITN 3TU YCIyrK OETSAM B peLLEeHUN XXU3HEHHbIX NpobrnemM Ha HavanbHOM 3Tane
CaMOCTOATENbHOW XM3HU [0 OOCTWKEHUSA COBEPLUEHHONETHS.

4.7.9 KoHTponb KayecTBa YCryr, CBA3aHHbIX C KOHCYNbTUpPOBaHWEM OeTen Mo
BOMpocam camoobecneyvyeHunsi, OCYLLECTBIIAT NPOBEPKON COCTaBa U COOEpPKaHUS
KOHCYInbTaLuui, HaCKOmNMbKO KBannMguuMpOBaHHO N OOXOOYMBO Pa3bACHAT OETAM
MX npaBa M BO3MOXHOCTM B MOMOXUTENBHOM peLleHun npobnembl ynyyieHus
CBOEro MaTrepuarnbHOro MOSIOXEeHUS, KakoBbl MpaKTU4Yeckue pesyrnbraThl
KOHCYNbTUPOBaHUS.

4.8 KoHTponb KayecTBa counaribHO-NPaBoOBbIX YCNyr

4.8.1 lNpun KOHTpOre KadecTBa ycryr, npeaycmaTpuBalOLLMX KOHCYIbLTUPOBaAHME
Mo BoONpocam npaB LETEN Ha couuManbHOE ODCNy>XMBaHME N 3aLMTY UX MHTEPECOB,
NPOBEPAIOT COCTaB N coAepXaHue KOHCYIbTauuur, B MOSHOM N Mepe OO0BOLAT OO0
AETEN HYXHYHD UM  WHJopMauuio, MnomMoraeT JIM OHa MNosyduTb YeTKoe
npencTaBfieHne O MOSIOKEHHbIX UM MO 3aKOHY npaBax M 3awmTy OT BO3MOXHbIX
HapyLleHMN 3aKoHa.

[lpy KOHTpOre KadecTBa yCryr No OKasaHWio MOMOLLWM B COCTaBSIEHUN U nofadve
Xanob NpoBepsoT nepeyeHb U coaepXaHue xarnob, B Kakon CTENeHn 3Ta NoMOLLb
cnocobCTByeT  OPUOMYMECKM  TPAMOTHOMY  U3FMOXEHUIO  CyTU  Xanob u
CBOEBPEMEHHON NX OTNpaBKe agpecaTtam.



4.8.2 KoHTposnb KadecTBa YyCnyr no CoOOenucTBUIO B OOPMIIEHUN Pa3SIYHbIX
IOPUOMNYECKMX OOKYMEHTOB (Ha OCYLUECTBIIEHME MO OTHOLIEHUIO K OETAM Mep
counanbHOW MOALEPXKKWU, MOSOXEHHbIX MO 3akoHo4aTenbCTBY, Ha YCbIHOBIEHME
AeTen, X yCTPOUCTBO B NMPUEMHYIO CEMbIO, B JETCKOe ydpexaeHne coLmaribHOro
0B CnyXMBaHUA, Ha NULLEHNE poAUTENEN POaUTENbLCKUX Mpas, ANA KU3HEHHOMO U
TPYy4OBOIro yCTpOMUCTBA AeTen, OOKYMEHTOB, YOAOCTOBEPSKOLWLMX NIMYHOCTL OEeTEN U
T.4.) OCYLLECTBNSAKT MPOBEPKON MepedHs OOPMIIEHHbIX AOKYMEHTOB, B KaKoW
cTeneHn obecneymrno 3TO COOENCTBUE YACHEHME OETbMM CYTU KacaloMxXcs WX
npobnem, cnocobcTBOBAsoO PUaNYECKM rpaMoOTHOW pa3paboTke U HanpaBfieHNIO B
COOTBETCTBYHOLME NHCTAHUUN HEOBXOOMMbIX AOKYMEHTOB, 06ecnevnsio KOHTPosb
3a UX MNPOXOXOEHWEM, MOMOITI0O CBOEBPEMEHHOMY W OOBHLEKTUBHOMY pPELLEHUIO
npobnem.

4.8.3 KOHTporb KayecTBa YCIyr, CBHA3aHHbIX C COAEUCTBMEM [EeTdAM B
nonyyeHun  OecnnatHoM  nomouw  agBokata wunm ¢ obecneyvyeHuem
npeacTaBUTENbCTBOBaAHMA B Ccyde [Ansg  3aumtbl UX MpaB W MHTEPECOB,
OCYLLECTBJIAIOT MPOBEPKON MEepeyHs NoslydeHHbIX KOHCyrbTauui U gen B cyge, B
Kakon cTeneHn obecnevnnn 3TU YCIyrm roslydeHne AeTbMun  Heobxoaumon
KBanMuUMpoBaHHOM  opugmMyeckon noMmoum AOnst  OO6BHEKTMBHOIO  peELLEHUS
NMHTEPECYHOLLMX UX BOMPOCOB.

4.8.4 Tlpn KoHTpoOre kKadecTBa Yycryr MO COOEWCTBUIO B MPUBMEYEHUN K
OTBETCTBEHHOCTW 1ML, BWHOBHbIX B HacuiMu Hag [OeTbMK, NPOBEPSIOT
CBOEBPEMEHHOCTb  MOAFOTOBKM W MpeacTaBneHus B Cyd  OOKYMEHTOB,
HeobXoOAUMbIX AeTaAM, NOCTpadaBLUMM OT HACWUiu§, YYacTBYOT NN OPUCTbI
yupexaeHun coumanbHOM 3almTbl HaceneHua B cyaeOHbIX npoueccax M KakoBa
CTeneHb NX BNUSHUA Ha peLLeHns cyaa.

4.8.5 KoHTporb KadecTBa YChyr, CBA3aHHbIX C KOHCYNbLTUPOBAHWEM AeTen Mo
coumarnbHO-NpaBoBbIM BOMpocam (K1nNULHOE, cemerHoe, TpyaoBoe
3aKkoHoOaTeNnbCTBO, MNpaBa [AeTen), OCYLEeCTBNSAT MNPOBEPKOM cocTaBa W
coOepXaHUA KOHCYmnbTaLlWi, Kak CBOEBPEMEHHO M B MOMHOM §M obbeme
OKasblBalOT MM [MOMOLLb B TMOArOTOBKE W HanpaefieHWM COOTBETCTBYIOLLMM
agpecaram OOKYMEHTOB (3asdBneHun, CnpaBok, anod u T.4.), HeobxoaumbIxX And
MOMOXUTESTBHOIO peLleHNs NHTEPECYIOLLIMX NX BOMPOCOB.

4.8.6 llpn KOHTpONe KadecTBa YyCnyr coumansHO-MpaBOBOro naTtpoHaxa aerteun
NPOBEPAIOT CUCTEMATUYHOCTb MPOBEAEHUS1 HabMogeHMn 3a HuMKM  AOns
CBOEBPEMEHHOIO BbISIBIIEHUS U NPeaynpexaeHns BO3SMOXHOW Yyrpo3bl HACUMsS uUiu
APYrvx NpOTUBOMNPAaBHbLIX OENCTBUN B OTHOLLEHUN UX N CBOEBPEMEHHOCTb OKa3aHWs
MM HEOOXOAMMOWN B HACTOALLMN MOMEHT COLManbHO-NPaBOBON NMOMOLLIN.
OIEKTPOHHBIN TEKCT LOKYMEHTa
nogrotosneH 3A0 "Kogekc" n ceepeH no:
odomuymanoHoe nsgaHue
M.: CtaHgapTtuHdopm, 2009
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