MWHUCTEPCTBO TPYOA U COLUMAIIBHON 3ALLUTLI POCCUACKOW ®EQEPALINA

NMPUKA3
ot 31 pekabpsa 2013 r. N 792

OB YTBEPXXOEHMM KOOEKCA
OTUKU U CNTYXKEBHOIO NOBEAEHNA PABOTHUKOB OPIAHOB YINPABJEHUA
COLUWAIBbHOW 3ALWMUTbI HACENIEHMA U YYPEXOEHUA
COLUMAIIbHOI O OBCIY>XMBAHUA

1. YTBepauTb Kopekc 3TUKM u cnyxebHoOro noBeaeHUss pabOTHWKOB OpPraHoB YnpaBrieHus
coumanbHON 3allnTbl HAaceneHus U YyYpeXxaeHUn CoumanbHOro OBCMyXXUMBaHMS COrMacHO MPUMOXEHUIO
(oanee - Kogekc).

2. PekomeHpoBaTb oOpraHam WCMONHUTENbHOM Bnactn cybbektoB Poccuickon depepaumuy,
OCYLLECTBNAKLINM OeATENbHOCTb B cdepe coumanbHOW 3alumTbl HaceneHusi, UCnonb3oBaTb B CBOEK
paboTe n paboTe yypexaeHuin counanbHoro obcnyxusaHusa nonoxeHuns Kogekca.

3. KoHTponb 3a ucnonHeHnem HacTosLWEro npukasa Bo3noXntb Ha 3amectutens MuHucTpa Tpyaa
1 counanbHon 3awmTbl Poccuickon ®egepaunn A.B. BoBYEHKO.

MwuHuncTp
M.A. TOMUJTINH

Mpunoxexue
K npukady MunTpyaa Poccun
o1 31.12.2013 N 792

KOLOEKC
3TUKN N CNYXKEBHOTIO NOBEAEHNA PABOTHMKOB OPIFAHOB YITPABJNEHUA
COUMNAJIbHOU 3ALWLNTBbI HACENEHUA U YYPEXOEHUN
COLUUANBbHOIO OBCIYXXUBAHUA

|. ObLwme nonoxeHus

1. Kogekc aTukm n cnyxebHoro nosegeHnsa paboTHMKOB OpraHoB ynpaBreHus CouMarnbHON 3allmThbl
HaceneHus n yupexaeHun coumanbHoro obcnyxusaHusa (ganee - Kogekc) paspaboTtaH B COOTBETCTBUU C
nonoxeHnsmn MexnapnameHtckor Accambnen rocyaapcts - ydactHukoB CHI™ (noctaHoBneHme N 19-10
oT 26 mapta 2002 r.), MexgyHapoOHOW [Aeknapauum 3TUYECKMX MPUHLMMNOB couuanbHoW paboThl
(mpuHaTa MexgyHapogHowm defepaumnen coumanbHbix paboTHukoB 8 nons 1994 r.), MexayHapoaHbIMu
3TMYECKMMUN CTaHOapTaMu coumanbHoi paboTbl (MpuHATEI MexayHapogHon denepaument coumanbHbIX
paboTtHukoB 8 utons 1994 r.), KoHctutyumen Poccuiickon depepaunn, ®egepanbHbiM 3akoHoM oT 10
aekabpss 1995 r. N 195-03 "O6 ocHoBax coumanbHOro obcnyxuBaHwWsi HaceneHus B Poccuickon
depepaumnn”, degepanbHbiM 3akoHOM OT 2 aerycta 1995 r. N 122-®3 "O couumansHOM obcnyxunBaHuu
rpaxkgaH MoXmroro Bo3pacta M uHBanuaos", HaumoHanbHbeIMKM cTaHgapTamu Poccunckon degepaumm o
coumanbHOM OOCMYXXMBaHMU HaCENeHWss U MHbIMM HOPMAaTMBHbIMU MPaBOBLIMKM akTamu Poccumckon
depepaummn, pekomeHgaumsammn  MexayHapogHon depepauumn couumanbHbiX pabOTHMKOB, a Takke
OCHOBaH Ha O0OLWenpu3HaHHbIX HPABCTBEHHbIX MPUMHLMNAX M HOPMax POCCUMCKOro obuiectBa u
rocygapcraa.

2. Kogekc npepcraBnseT cobon cBof obLmx NpuHUMNOB NpodeccMoHanbHOM Cry)XeBHOM 3TUKN U
OCHOBHbIX MpaBui CryXeOHOro NOBELEHUsI, KOTOPbIMW HAaAMNEXMT PYKOBOACTBOBATbLCA PabOTHMKaM
OpraHoB ynpaBneHus coumnarnbHOM 3alNTbl HACENEHUS U yYpeXAeHWI coLumanbHOro o0CnyXnBaHmns Bcex
dopM cobCTBEHHOCTU (fanee - pabOTHMKM OpPraHoOB YMNpaBfeHUs coUMarnbHOW 3almTbl HAceneHus 1
YUYpEXAEHUIA COLMArbHOrO 0OCNY>XNBAHUS).

3. lpaxpannH Poccuiickon ®degepaunn, nocTynawwuin Ha paboTy B opraH ynpasreHus
coumarnbHOM 3almMTbl HAceneHust WM B ydpexdeHue couManbHOro oOcnyxuBaHusi, 00s3aH
03HaAKOMUTLCS C nornoxeHusamu Kogekca n cobnogatb Ux B NpoLecce CBOEn TPYAOBOW OEATENBHOCTMY.

4. Kaxgbih paboTHMK OpraHa yrnpaBneHus CouManbHOM 3aluTbl HACENeHUs UM yupexaeHus
coumanbHoro obcnyxuBaHus AOSMKEH criegoBaTb nonoxeHuam Kogekca, a Kaxgbl rpaxgaHuH
Poccuiickon depepaumn BripaBe oxugaTb OT pabOTHMKA OpraHa YnpaBieHUs couManbHOW 3alluThbl
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HaceneHusa unu paboTHKKa yupexaeHnsa counanbHOro o6cnyxmBaHsi NOBeAEHUs1 B OTHOLLEHUAX C HUM B
COOTBETCTBMM C NonoxeHmamu Kogekca.

5. Uenbto Kogekca siBnsieTca yCTaHOBMNEHME 3TUYECKMX HOPM WU npasBun CnyxebHoro noseaeHus
paboTHMKOB OpraHoB YMpaBneHWs couuanbHOW 3aluTbl HaceneHws W ydpexaeHwur couunanbHOro
obcnyxumBaHnss Ons NoBbllIEHUS 3PMEKTUBHOCTU BLINOMHEHUST UMK  CBOEN NpOdeCcCUOHanbHOM
aeaTtenbHocTH, obecneyeHne eauHbiX HOPM MOBeAeHUS pabOTHMKOB OpPraHoOB yMpaBlieHUs coLManbHOWM
3alMTbl HaceneHusl N y4YpexaeHun coumanbHOro OOCMNyXMBaHWSA, a TakKe COLAENCTBME YKPEneHuto
aBTopuTeTa paboTHMKA opraHa ynpaBneHUs couuanbHOW 3aluTbl HaceneHnss u paboTHUKa YyUYpexXaeHNs
coumanbHoro 06CnyXMBaHWS, MOBbLILEHUIO [OBEpWUst fpaxaaH K opraHam ynpaBreHusl coumarnbHON
3alLUMTbl HAceNeHUs N yYpexgeHnsM coumanbHOro obCny>xmBaHus.

6. Kogekc:

a) Crny>uT OCHOBOW Ans (pOpMMPOBaHWUS OOIMKHOM Mopanu B cdepe couunanbHOM 3awuTbl U
coumanbHOro OBCNYyXMBaAHUA HaceneHusl, YBaXWTENbHOrO OTHOLWIEHWST K OpraHam YynpasneHus
coumanbHOM 3allMTbl HaceneHuss u y4dpexaeHusMm coumansHoro obcenyxmBaHus B 0OLLECTBEHHOM
CO3HaHuy;

0) BbICTyNaeT WHCTPYMEHTOM perynupoBaHust U POpMMPOBaHMS OOLLECTBEHHONO CO3HAHWS U
HPaBCTBEHHOCTU OPraHoOB YMNpaBfeHWs1 COLMAanbHOM 3allMTbl HACENEHUS U YYPEeXOAEeHUN coumnanbHOro
obcnyxnBaHus.

7. 3HaHve un cobniogeHve pabOTHUKOM opraHa ynpaBfieHUsl COLManbHOM 3aliMTbl HAcerneHns u
pabOTHUKOM YYpEeXOeHWUsl coumanbHoro obcnyxuBaHvusa nonoxeHun Kopgekca sBRsieTcss OOHWM U3
NPUOPUTETHBIX KPUTEPUMEB OLIEHKM KayecTBa €ro npodpeccnoHanbHom AeATenbHOCTM U cnyxebHoro
noBeeHus.

[I. OcHOBHbIE NPUHLMNBI U NpaBuna cnyxebHoro
noBeAeHusl, KOTOPbIMU HaANEXNT PYKOBOACTBOBATLCA paboTHMKaM
OpraHoB ynpaBneHus coumanbHON 3almThl HaceneHns n paboTHMKam
YyUpEeXOeHUn coLmanbHOro 06cnyxmBaHuns

8. OCHOBHbIE NPUHLMMBI CIyXeOHOro noBeAeHus paboTHUKOB OpraHoB YyNpaBIieHWUsi COLManbHOM
3alWMThl HaceneHumss M pabOTHWKOB YYPEXOEHUA CcOLManbHOrO OOCMYyXMBaHMSA SABMASOTCA OCHOBOW
nosefeHus rpaxaaH Poccuiickon defepauumn B CBA3M C OCYLLECTBEHMEM UMK NPOCECCUOHANbHbIX
OOIMKHOCTHBIX 06513aHHOCTEN B coumanbHon cgepe.

9. PaboTHMKM OpraHoB ynpaBneHusl CouMarnbHOM 3aluTbl HACENEHUS U PabOTHUKN yUpexaeHun
coumanbHoro 06CnyXuBaHWs, co3HaBash OTBETCTBEHHOCTb Mepeq rocygapcTBoM, ob6LiecTBOM U
rpaxkgaHamu, nNpu3BaHbi:

a) UCMNOMHATb OOIMKHOCTHble 0653aHHOCTM JOBPOCOBECTHO M HA BbLICOKOM MPOdECCUOHANBHOM
YPOBHe B Lensax obecneyeHnss ahpekTnBHOM paboTbl MO NPEAOCTaBNEHNIO HACENEHMIO MeP couunanbHON
noaaepKKM N OKkasaHuo coumnanbHbIX YCIyT;

0) mncxoouTb M3 TOro, 4TO MpuU3HaHWe, cobniogeHue M 3awuTa npas M cBOOOA 4YenoBeka W
rpaxkgaHnHa OnpeaensitoT OCHOBHOW CMbICT W COAepXaHue [eAaTenbHOCTM paboTHMKa opraHa
yNpaBfeHnsi coLmanbHOM 3aLnTbl HaceneHnst  paboTHMKA y4pexaeHns coumnanbHoro obcnyxmBaHus;

B) OCYLeCTBNATb CBOK [AeATeNnbHOCTb B Mpedenax MofHOMOYMIA COOTBETCTBYHOLLEro opraHa
yNpaBreHnsi coLumanbHOM 3aLUMTbl HACENEHNS U yYpeXOeHN CoLmManbHOro o6CnyxmBaHus;

r) He okasbiBaTb NPEeANOYTEHUsI KaKMM-NMOO NpodeccuoHanbHbIM UMW coumarnbHbIM rpynnam u
yupexaeHusam, NpoTMBOAENCTBOBATL U HE NOAYNHATLCA HE OTBEYaloLLMM UHTEPECaM KNMEHTOB BIUAHUIO
OTAENbHBIX AOJPKHOCTHBIX NUL, U agMUHUCTPATUBHOMY LABMEHUIO;

O) cobniogatb couuvanbHylo CnpaBeasIMBOCTb WM PaBHOMPABHO pacnpefensitb  couumarbHbie
pecypcbl C LENblo paclIMpeHust BO3MOXHOCTEW WX NPeaoCTaBMEHUs HYXOAWWMMCA B MNoagepxke
KIMEeHTaMm, B NEpPBY0 o4Yepeb HECOBEPLLUEHHONETHUM, a TakkKe APYrMM NMuam, OKasaBLUMMCH B TPYAHOMN
YXXU3HEHHOWN cuTyauuu;

e) obecneunBaTb 6€30MacCHOCTb OKa3blBa€MbIX COUManbHbIX YCAYr ANS XW3HW WU 300pOBbS
KIUEHTOB;

X) WCKMoYaTb [OEWCTBUS, CBSA3@HHbIE C BMUSIHUEM KakMX-MMOO JWYHBLIX, WMYLLECTBEHHbIX
(dbuHaHCOBBIX) M MHBIX WHTEPECOB, MPENATCTBYHOLMNX LOOPOCOBECTHOMY MCMOMHEHUIO LOJPKHOCTHBIX
obsaAsaHHoCTEN;

3) cobnogatb HENTPanbHOCTb, WCKITIOYaMWY0 BO3MOXHOCTb BIUSHMS  Ha  CryXebHyto
OEeATENbHOCTb peLleHU NONMTUYECKMX NapTUR, UHbIX OBLLECTBEHHbIX 06beaMHEeHUN;

n) cobnogaTe HOpMbI CyXeOHOM 1 NpodecCnoHanbHOM 3TUKK, NpaBuna AenoBOro NoBeaeHus U
obLweHus;

K) MposiBNATb KOPPEKTHOCTb M BHUMATENbHOCTb B OOpalleHMn C rpaxgaHamMu U OOIDKHOCTHBIMU
niuuamu;



n) nposiBNSATb TEPnNMMOCTb W YBaXeHuMe K OobbldasM U Tpaguuuam rpaxgaH pasfnyHbIX
HauUWoHanbHOCTEN M HapogHocTen Poccun, yunteiBaTb UX KyNbTypHble OCOBEHHOCTH, BepoucnoBeaaHme,
cnocobcTBOBaTh COXPAHEHMIO CaMOBbITHOCTH;

M) 3awmwate U NOAAEpXKMBaTb YenoBeyeckoe [AOCTOMHCTBO KIMEHTOB CoOuManbHbIX Cryxo,
YyUMTbIBaTb WX WHOMBUAOYANbHOCTb, WHTEPEChbl U couunanbHble NOTPeBHOCTM Ha OCHOBE MNOCTPOEHUSI
TONEepPaHTHbIX OTHOLUEHUI C HAMWY;

H) yBa)kaTb NpaBa KINMeHTOB coumarnbHbIX CNyx0, rapaHTMpoBaTb UM HEMOCPEACTBEHHOE yyYacTue B
npouecce MNPUHATUA peLeHNA Ha OCHOBE nNpefoCcTaBneHns NonHon wHdopMauumu, KacaroLwlencs
KOHKPETHOrO KrMeHTa B KOHKPETHOW cuTyauuu;

0) cobnogaTe KOHPMAEHUNANBbHOCTb MHpOpMaLUM O KITMEHTE coumarnbHOM Cnyx0bl, KacatoLlencs
YCITOBMI €ro XWU3HEeOeAaTEeNbHOCTU, MUYHBIX KavyecTB M npobrnem, MpuHMMaTtb Mepbl Ans obecnevyeHus
HepacnpoCcTpaHeHUs NOMNyYeHHbIX CBEAEHUIN OBEPUTENBHOIO Xapakrepa;

n) BO3OepXuBaTbCA OT MOBEAEHMs, KOTOpoe MOorno Obl Bbi3BaTb COMHEHME B OOBLEKTUBHOM
WCMOSNTHEHUN [OOIDKHOCTHbLIX 00si3aHHOCTeNn paboTHMKA oOpraHa ynpaBneHust CounanbHOW 3aLuuTbl
HaceneHus wunu paboTHUKa y4dpexaeHus coumanbHOro OOCNyXMBaHWSA, a Takke He JonyckaTb
KOHQMUKTHBIX CUTyaL M, CNOCOBHBIX AUCKPEeaUTUPOBATbL NX AEATENBHOCTD;

p) He wucnonb3oBaTb CryXebHOe nonoxeHne AONs OkKasaHWs BNUAHWUA Ha OesATEeNbHOCTb
rocyapCTBEHHbIX OpPraHoB M OpPraHOB MECTHOrO camoyrnpasfeHusi, opraHu3auun, AOMKHOCTHbLIX L,
rocyapCTBEHHbIX 1 MyHULMNAMNbHBLIX CRYXaLUuX Npy peLleHnn BONPOCOB NIMYHOMO Xapakrepa;

c) cobnogaTtb YCTaHOBMEHHbIE B rOCY4apCTBEHHOM OpraHe, opraHe MeCTHOrO CaMOynpaBIieHNst U
yUYpexaeHun coumanbHoro obcnyxmBaHus npaBuna MNyonuYHbIX BBICTYNNEHWA U NPefoCTaBMNEHUs
cnyxebHoln nHopmaumm;

T) YBaXWUTENbHO OTHOCUTLCS K AEeATEeNbHOCTU MpeacTaBuTenent cpeacTs MaccoBOW MHGOpMaLmm
no nHdopmMmpoBaH1io obiectBa 0 paboTe opraHa ynpaBneHus coumanbHOW 3alMTbl HAaCeneHust unu
yupexaeHus coumanbHOro obCrnyxmnBaHus, a Takke OkasblBaTb COAENCTBUE B MOMyYEHUM OOCTOBEPHOWN
WHpopMaLmMn B YCTAHOBIIEHHOM MOPSIAKE;

y) HECTM NMYHYI0O OTBETCTBEHHOCTb 3a pe3yrbTaThl CBOEWN AEATENbHOCTY;

&) cTMMynupoBaTh y4acTne A0OpOBOMbLEB, Npexae BCEro M3 YMcna Mosnoaexu, B AesSTEeNbHOCTH
YyUYpEeXOEHUN coumanbHOro obCny>XMBaHWsi NO MPeAOCTaBIIEHNIO KNMEHTaM HEOOXOAUMBIX COoLManbHbIX
YCIyr.

10. PaboTHMKM OpraHoOB ynpaBrieHNsi coLnarnbHOW 3aLLMTbl HACENEHNS U y4YpeXaeHnid coumanbHoro
obcnyxmBaHua oba3aHbl cobnogats KoHctutyumto Poccuiickon depepaumun, degeparnbHble 3akoHb,
WHble HOpMaTMBHble MpaBoBble akTbl Poccuiickon depepaumMm nNO  BonNpocam  CounanbHOro
obcnyXvMBaHus, HOpMaTUBHble MpaBoOBble akTbl cyObekToB Poccuiickon ®epepauun, [OMKHOCTHbIE
WHCTPYKUUK, NpaBuia BHYTPEHHEro TPYAOBOro pacnopsfka, a Takke APYrMe akTbl OpraHa yrnpasneHust
couManbHOW 3aliMTbl HaceneHus M yydpexgeHus coumanbHoro obcnyxmBaHusa cybbekta Poccuinckon
denepaumm.

11. PaboTHUKM OpraHoB ynpaBneHus CoLmManbHOW 3alUMTbl HaceneHns n paboTHUKU ydYpexaeHui
coumanbHoro obcnyxXuBaHuMs HecyT OTBETCTBEHHOCTb Meped KMeHTamu coumanbHbiX cnyx0 un nepeg
obLecTBOM 3a pe3ynbTaTbl CBOEW AEATENbHOCTH.

12. PaboTHMKM OpraHoB ynpaBrieHNsi coLnanbHOW 3aLLMTbl HACENEHNs U yYpeXaeHnid coumansHoro
o6cnyxmBaHusa 0683aHbl NPOTUBOLAENCTBOBATL NPOSBNEHUSAM KOpPPYNUUM 1 NpeanpuHMMaTh Mepbl Mo ee
npodounakTuke B Mopsgke, YCTaHOBMEHHOM 3akoHogdaTtenbcTBoM Poccunckon ®epepauun o
NPOTUBOAENCTBUN KOPPYNLUUU.

13. PaboTHMKM OpraHoB ynpaBrieHnsi counanbHOM 3aLLMTbl HACENEHNST U YYPEXAEHNIA COLManbHOro
obcnyxmMBaHWsi, OCYyLLECTBNSAOLLME B3aMMOAENCTBME C pabOTHMKAMKU APYrMX OPraHoB WCMOSTHUTENbHOMN
Bnactn cyobektoB Poccuiickon depepaumn, OOMmMKHbI ObiTb ANS HUX obpasuom npodeccrMoHanmama,
OesynpeyHon penyTauum, cnocobcTBoBaTb opMUpoBaHMIO B cybbekte Poccuickon Pepepauun
OnaronpuaTHoro ons 3deKTMBHON paboTbl MOParbHO-NCMXONOrMYECKOro KnuMara.

14. PaboTHMKM OpraHoOB YMpaBfeHUs CcouuanbHOW  3awMTbl  HaceneHus, HadeneHHble
OpraHn3auUMoHHO-pacnopAaMTENbHBIMY NMOJSTHOMOYUSIMU no OTHOLLIEHMIO K paboTHMKam
NnoABeAOMCTBEHHbIX YYpeXAeHWIN, NPU3BaHbI:

a) NpuHMMaTb Mepbl MO NPeAoTBPALLEHMIO U YPErYNIMPOBAHUIO MEXBEOOMCTBEHHbIX KOH(NNKTOB
WHTEpPECOB;

6) NpuHMMaTb Mepbl NO NpeaynpPeXAeHN0 KOPPYNLMY;

B) He gonyckaTb CIydaeB MPUHYXXOEHUS MOAYUMHEHHBIX PAabOTHMKOB K y4acTUO B OESATENbHOCTU
NONUTUYECKUX NAPTUA, NHbIX OBLLECTBEHHbIX OO beaMHEHUN.

15. PaboOTHMKM OpraHoB YMNpaBMEeHUS COUManbHOM  3alUWUTbl  HACerneHusl, HagerneHHble
opraHn3aunoHHO-pacnopaamTenbHbIMU NONHOMOYUAMU no OTHOLLEHUIO K paboTHMKam
NoABeOMCTBEHHbIX YY4PEXAEHUN, OOMKHbI MPUHUMATb Mepbl K TOMY, YTOObI CBOMM JIMYHBIM NOBEAEHNEM
nogaBaTtb MpUMep YeCTHOCTU, BeCNPUCTPACTHOCTM U CNPaBEeANMBOCTY.

16. PaboOTHMKM OpraHoB YMpaBMEHUS COUMAnbHOM  3alUWUTbl  HACerneHusl, HagerneHHble
OopraHn3aLnoHHO-pacnopaanTENbHbIMU NONIHOMOYUSIMU no OTHOLLEHMIO K paboTHMKam
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NnoABEeAOMCTBEHHbIX YUYPEXAEHUN, HEeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon ®epepauumn 3a gencteus mnm 6e34ercTBUMS NOAYMHEHHbIX paboOTHMKOB, HapyLlaloLWmMxX
NPUHLMMBLI 3TUKU U NpaBuna crny>xebHoro NoBeaeHUs, eCrn OHN He MPUHANKM Mep, YTobbl HE AONYCTUTb
Takux AencTBum nnu 6e3nencTemn.

[ll. 3Tnyeckune npaBuna cnyxebHoro noeeaeHUst paboTHUKOB
OpraHoB ynpaefeHusi cCoumarnbHOW 3alUMTbl HACENEHUS U YYPEXOEHWIA
coumarnbHOro oGCnyxmBaHus

17. B cnyxebHOM nosefeHnn paboOTHMKY OpraHa ynpasneHus COLManbHOW 3aluMTbl HacemneHus
HeobXoaMMO WCXOAMTb M3 KOHCTUTYLIMOHHBIX MOMOXEHUA O TOM, YTO YerioBek, ero npaesa v csoboabl
ABNSAIOTCA BbICLUEN LEHHOCTbIO, U KaXAbI rPaX4aHWH UMeeT NpaBO Ha HEMPUKOCHOBEHHOCTb YaCTHOM
XWU3HW, MUYHYIO U CEMENHYI0 TanHy, 3aLUnTy YeCTW, QOCTONHCTBA, CBOEro 4O6POro UMeHwW.

18. B cnyxebHOM noBefeHnn paboTHMKa opraHa ynpasneHns CoumanbHOM 3almTbl HACENEeHUs U
yuYpexaeHus coumanbHoro 06cnyXxnBaHmus HegonyCcTUMBI:

a) nboro BMAa BbiCKa3blBaHUSA 1 AEACTBUS AMCKPUMWHALMOHHOMO XapakTtepa no npusHakam nona,
BO3pacTa, pacbl, HaLUMOHANbHOCTW, fA3blka, rPaXKAAHCTBA, COUMANbHOIO, WMYLLECTBEHHOIMO UMK
CEeMEeWHOro NOSOXEeHNs!, MONUTUYECKMX NN PENUTMO3HbBIX NPeanoYTEHNN;

6) rpyboctn, npeHebpexmTenbHbIA TOH, 3aHOCUYMBOCTbL, NPeAB3ATbie 3aMeyvaHus, npeabsBreHne
HenpaBOMEPHbIX, HE3aCIy>XeHHbIX 0OBUHEHNI;

B) YrpO3bl, OCKOPOUTENbHBIE BbIPAXEHNSA UMW PENnivKn, AeNCTBUSA, MPENATCTBYIOLME HOpMarbHOMY
06LLEHMIO NI MPOBOLMPYIOLLME NPOTUBOMPABHOE MOBEAEHME;

r) KypeHve B Cny>KebHbIX NOMELLEHNSX, MPX NOCELLEHUN KNMEHTOB Ha AOMY, BO BPEMS CIyXeBHbIX
coBeLllaHui, 6ecen, NHOro cnyxxebHoro obLweHns ¢ rpaxgaHamm.

19. PaboTHMKM OpraHoOB ynpasrieHns counanbHOW 3aLUMTbl HACENEeHNs U yupexaeHuin coumansHoro
obcnyxmMBaHua  npussaHbl cnocobcTBoBaTb CBOMM  CryXebHbIM MOBEAEHMEM YCTaHOBMEHMIO B
KOMMeKTVBe AenoBbiX B3aVMOOTHOLLEHMIN N KOHCTPYKTUBHOTO COTPYyAHUYECTBa APYr C OPYroM.

20. PaboTHUKM opraHa ynpasrieHns coumarnbHON 3aLUyThl HAaceNeHUs 1 yupexaeHuin coumnanbHoro
obcnyxunBaHUsa OOMKHbI ObiTb BEXNMBbIMW, A0OpOXenaTtenbHbIMW, KOPPEKTHbIMW, BHUMATENbHbIMU 1
NPOSIBNSATb TONEPaHTHOCTb B OBLLEHMU C rpagaHaMum 1 Konneramu.

21. BHewHui B1a paboTHMKa opraHa ynpasneHus coumanbHOW 3alnTbl HaceneHus 1 yupexaeHms
CcouManbHOro OBCRYyXUBaHWUSA MPU UCMOMHEHUU UM [OIMKHOCTHbIX 00sSi3aHHOCTEN B 3aBMCMMOCTU OT
ycnosuin paboTbl 1 popmarta crnyxebHoro MeponpusaTsa AOMKEH CnocoOCTBOBATL YBaXKEHMIO rpaxkaaH K
rocyaapcTBeHHbIM oOpraHam W opraHaM MECTHOrO CaMOynpaBfeHns, YYPEeXAeHUAM COLMarnbHOro
o6CnyXuMBaHWsl, COOTBETCTBOBaTb  OOLIENPUHATOMY  OENoBOMY  CTWMO,  KOTOPbIN  OTnuMYaroT
oMLManbHOCTb, CAEPKAHHOCTb, TPAANLUMOHHOCTb, akKypaTHOCTb.

V. OTBeTCTBEHHOCTb 3a HapyLwweHue Kogekca

22. HapyweHune paboOTHUKOM OpraHa ynpaBreHus coumarnbHOW 3alunTbl HAaCerneHUs MONOXKEeHUN
Kogekca noanexuT aHanuay v npu noAatBepxaeHUnN dakta HapyLleHus - MoparibHOMY OCYXAEHUIo, a B
cnyyasix, npeaycMOTpeHHbIX defepanbHbiMU 3aKoHaMK, HapyleHue nonoxenun Kopgekca Bnevet
npumeHeHve K pabOTHWMKY opraHa yrnpaBneHuWsi couuanbHOW 3aluTbl HacerneHWs Mep pUANYEecKon
OTBETCTBEHHOCTMW.

23. CobniogeHve pabOTHMKOM OpraHa ynpasreHusi CoOLManbHOW 3aluuTbl HaceneHusi NooXeHun
Kogekca yuuTbiBaeTCcsa Mpu MpoBefeHuW aTTectauun, OpMMPOBaHUM KaapoBOro pesepsBa Anis
BbIABVXXEHUS HA BbILLECTOSILMNE AOIMKHOCTH.

24. HapyuweHue pabOTHWKOM YYpEeXOeHUs couumanbHoro obcnyxuBaHus nonoxexHun Kopgekca
MOANEXWUT OCYXOEHWI0 Ha 3acefaHun OOLLEeCTBEHHOro (MONeYnTenbCcKoro) coBeTa  yypexaeHus
coumanbHoro obenyxmsaHus (ganee - Coser).

25. CoBeT BO B3aMMOZEWCTBUM C aAMUHUCTpPaUMEN YYPEXAEHUS COUManbHOro OOCNy>XMBaHWUS
obcyxxgaeT bakTbl HecobniogeHusa TpeboBaHWA K cnyxebHoMy noBefeHui0 paboTHUKA y4dpexaeHus
coumanbHOro 06CnyXMBaHWS, BHOCUT MNPeANnoXeHWs Nno 3aluTe npaB WM MHTEPEeCcOB KIMEHTOB
coumarnbHbIX cnyx6, a npM HeoBXOAMMOCTU O HarnoXeHun Ha paboTHMKa OUCUMNNMHAPHOTO B3bICKaHUS.
PewweHna CoBeTa yunTbiBaOTCA MpY NpoBeAEHUN aTTecTauun, NPOABMKEHNM NO Cryx6e 1 NooLLpeHnsx
COOTBETCTBYHOLEro paboTHuMKa.



