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Mpegucnosune

1 PASBPABOTAH ®epgepanbHbiM rocygapCTBEHHbIM YHUTAPHBLIM NpeanpusiTuem
"Poccuncknin - Hay4dHO-TEXHUYECKUA LEeHTP uHdopMaumMm Mo cTaHgapTudauuu,
meTpororum n oueHke cootsetcTeus” (Pryr "CTAHAAPTUHOOPM")

2 BHECEH TexHnyecknm komuteTom no ctaHgaptmsauum TK 406 "CounanbHoe
obcnyxvBaHune HacerneHms"

3 YTBEPXOEH W BBEOEH B [OEWCTBWE T[pukasom deneparnbHOro
areHTCcTBa No TEXHUYECKOMY PErynMpoBaHmio 1 MeTposiormm ot 17 okTs6psa 2013 T.
N 1180-cT



4 B HacTosileM cTaHgapTe peanmsoBaHbl HOPMbI:

degeparnbHbIX 3aKkoHOB Poccuinckon denepaumn:

- o1 12 auBapa 1995 r. N 5-®3 "O BetepaHax”;

- ot 2 aBrycTta 1995 r. N 122-03 "O coumanbHOM o6CnyMBaHWUU rpaxaaH
NOXWIIOro Bo3pacTa n nHBanuaos”;

- OT 24 Hosi6ps 1995 r. N 181-®3 "O coumanbHOW 3aumrte WHBaANMAOB B
Poccunckoun Peanepaumn”;

- o1 10 pekabps 1995 r. N 195-93 "O6 ocHoBax couLuranbHOro o6 CnyxKMBaHus
Hacenenus B Poccuickon Peneparmm’;

- o1 24 vionga 1998 r. N 124-®3 "O6 OCHOBHbIX rapaHTuax npas pebeHka B
Poccunckoun denepaumn”;

- o1 24 wvoHa 1999 r. N 120-®3 "O6 ocHoOBax CUCTEMbI MNPOodUNakTUKK
0e3Haa30pPHOCTU U NMpaBOHAPYLLEHU HECOBEPLLUEHHONETHUX";

noctaHoBneHun MNpasutenbctBa Poccuiickon Penepaunm:

- oT_8 moHa 1996 r. N 670 "O6 yrBepxaeHun [IpumepHOro nonoxeHus o6
YYPEXIEHNN COLIMANBLHOM NOMOLLIM AN 1L 6e3 onpeaeneHHoro MecTa XUTenscTea
N 3aHATUN";

- oT 27 Hosbpsa 2000 r. N 896 "O6 yreepxaeHun [NpuUMEpPHbIX NOMNOKEHWUI O
CNeunanM3npoBaHHbIX YYPEXOEHUAX AN HECOBEPLLIEHHONETHUX, HVKOAIOLLIMXCA B
couvansHon peabunurtaumm”

5 BBAMEHT'OCT P 52143-2003

lMpasuna npumeHeHUss Hacmosiueao cmaHOapma ycmaHoerneHbl 6 [OCT P
1.0-2012 (pa3den 8). Hhopmayusi 06 udMeHeHUsIX K Hacmoswemy cmaHdapmy
nybrukyemcsi 8 exe200HOM (110 cocmosiHuro Ha 1 siHeapsi mekyu,e2o 200a)
UHbopmayUuoHHOM yKaszamerse "HauuoHarnbHble cmaHdapmbl”, a oguyuarbHbIl
meKkcm U3MeHeHUU U r1ornpasok - 8 eXeMecs4YHOM UHGOPMaUUOHHOM yKazamersie
"HauyuoHarnbHble cmaHOapmbl”. B criydae nepecmompa (3amMeHbl) Uru OmMMEHhbI
Hacmosiwea2o cmaHOapma  coomeemcmeyruwee  ysedomreHue  6ydem
onybriukogaHo 8 brnwxauweM 8bilyCKe eXeMeCcssYHO20 UHGOopMayUOHHO20
ykazamerss "HayuoHarnbHble cmaHdapmabl”. Coomeemcmeytowjasi UHopmMmayusi,
yeeOoMrIeHUe U meKCcmbl pasMew,aromcs makxe 8 UHghopMauUuoHHOU cucmeme
obuweao ronb308aHusi - Ha oguyuarbHoM catime ®PedeparbHO20 azeHmemea rio
MeXHUYEeCKOMY peayriuposaHuto U Memposioauu 8 cemu MIHmepHem (gost.ru)

1 O6nacTb NPUMEHEHNs

Hactoawmnm  cTaHgapT  pacnpocTpaHseTcs Ha  couuvanbHble  YCIyrw,
NpegocTaBnsieMble HaCemneHuto rocygapCTBEHHbIMU, MyHULMNANbHBIMUA U UHbIX
dopM COBCTBEHHOCTU YyypexageHUaMu couunanbHoro obcnyxwvBaHua (oanee -
yypexaeHus), a TakXe rpaxgaHamu, 3aHMMarwmMmncs npeanpuHMMaTerbCKON
AEATENbHOCTLIO MO couunansHoMy obcnyxmBaHuio HaceneHus 6e3 obpasoBaHus
IOPMANYMECKOrO Nnua, W yCTaHaBiMBAEeT OCHOBHblE BMAbl COUManbHbIX YCHyrT,
npeaocTaBnseMblX rpaxxgaHam, NonaBLUMM B TPYOHYHO XU3HEHHYIO CUTYaLWIO.

2 HopmaTuBHbIE CCbINKN
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B HacToswem cTtaHgapTe MCnorb3oBaHa HOPMAaTUBHASA CChIflka Ha Crnegytowmn
cTaHgapT:

[OCT P 52495-2005 CouuanbHoe obcnyxvBaHMe HaceneHusa. TepMuHbl U
onpeaeneHns

[MpumevaHne - [Npyn nonb3oBaHWMM HACTOSILWIM CTaHA4ApPTOM LenecoobpasHo
NPOBEPUTL [OEUCTBME CCbITOYHbIX CTaH4apToB B  MHGOPMALMOHHOMN cuUcTeMe
obLliero nonb3oBaHuA - Ha odwmumnanbHoM canTe PenepanbHOro areHTCTBa Mo
TEXHUYECKOMY PerynmpoBaHnio U MeTporiorn B cetu VIHTepHET nnm no exerogHo
nsgaBaemMomMy WMHGQOpMaUMOHHOMY yKasateno “"HauwoHanbHble cTaHgapThbl',
KOTOpbI ONyBnMkoBaH MO COCTOSIHUIO Ha 1 SsHBaps TeKyLlero roga, 1 no Bbinyckam
eXeMeCs4YHO M3JaBaemMoro MHGOpPMaLMOHHOIO ykasatens "HauywmoHarnbHble
CTaHgapTbl" 3a TeKywmn rod. Ecnm 3amMeHeH CCbISTIOYHbIM CTaH4apT, Ha KOTopbIn
AaHa HegaTupoBaHHAsl CCbIfka, TO PEKOMEHAYETCS UCNOSMb30BaTb OENCTBYIOLLYHO
BEPCUIO 3TOro CTaHgapTa C YY4EeTOM BCEX BHECEHHbIX B [aHHY BeEpPCUIO
M3MeHeHMn. EcCnm 3amMeHeH CCbIfIoYHbIM  CTaHOapT, Ha KOTopblIM  gaHa
AaTvpoBaHHasi CCblKa, TO pPEKOMeHAOYyeTCs UCNoNb3oBaTb BEPCUD  3TOro
CTaHgapTa C yKasaHHbIM Bbllle roooM YTBepXOeHus (npuHAaTuga). Ecnn nocne
YTBEPXKOEHUS HACTOSILLEro CTaH4apTa B CChISIOYHbIN CTaHA4apT, Ha KOTOPbLIA gaHa
AaTMpOBaHHasi CCbIfika, BHECEHO W3MEHEHMe, 3aTparvMBaloliee MOorioKeHne, Ha
KOTOpOE JaHa CCbifika, TO 3TO MOSIOKEHNE peEKOMeHOYeTCs NpuMeHaTb 6e3 yyeTa
AAHHOMO W3MeHeHusi. Ecnn ccCbIfoYHbIM cTaHOapT OTMEeHeH 6e3 3amMeHbl, TO
NonoXeHne, B KOTOPOM JaHa CChbifika Ha Hero, peKoMeHayeTCAa NPUMEHATb B 4acTy,
He 3aTparnBaroLlen 3Ty CChISIKY.

3 TepMuHbI 1 onpeneneHns

B HacTosiwem ctaHgapTe npuMeHeHbl TepMuHbl No FTOCT P 52495.

4 Oowme NonoXeHud

4.1 CoumanbHoe obcnyxusaHue B Poccuickon defepaunm ocyLLecTBiseTcs B
OTHOLLEHWUN rpaXKaaH (CemMen), HaxoasaLWmMXcs B TPYAHOW XU3HEHHOW CUTYaL UK.
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4.2 lpaxgaHuH (cemMbsl) MOXeT ObiTb MpU3HaH HaxoOsAWMMCHA B TPYAHOWM
YXV3HEHHOW CUTYyaLun No criegyowmm OCHOBaHUSAM:

- YyacTuUYHasa UM nonHasa ytpata ChoCOOHOCTU K camoobCnyxuMBaHUO W/vnm
CaMOCTOATENTbHOMY NepeaBMKEHNIO B CBA3U C MPEKIOHHBbIM BO3PAcTOM (KEHLLMHBbI
cTapLue 55 net, MyMuHbl cTaplue 60 neT);

- CUPOTCTBO, OE3HaAA30PHOCTL U BECNPU30PHOCTb HECOBEPLLEHHONETHUX;

- coumarnbHO-onacHoe nornoXxeHue (KOHQIMMKTbI, XXeCTOKOe obpalleHme B CEMbE,
acouuanbHoe noBegeHne AeTen u/unn pogutenen);

- Hanndne BUY-MHMLMPOBAHHbBIX YSIEHOB CEMbU, YNIEHOB CEMbU C YCTONYNBOWN
HaPKOTUYECKOW WU/U ankorosisHOM 3aBUCUMOCTbIO;

- HanMume B CEMbE WHBaNMOoB wWwnu getem € OrpaHNYEeHHbIMU
BO3MOXXHOCTSIMW, B TOM YMCIie AeTEN-UHBANNOOB,

- OTCYTCTBME OMnpeneneHHoro Mecta XuTenbCcTBa U onpeaeneHHbIX 3aHATUN, B
TOM 4YKUCIIe B CBA3UN C OCBOBOXOEHNEM U3 MECT NULLEHNS CBOBOAbI;

- HeraTMBHble MOCEeACTBUS, Bbl3BaHHble Ype3BblYaHbIMU  CUTyaL UMM,
BOOPY>XEHHBIMU N MEXITHUYECKMMU KOHAITMKTaMK, NPOTUBOMNPaBHbIMU LENCTBUSAMMU
APYrMX NnL, a Takke KkatacTpodamm NpUpogHOro U TEXHUYECKOro XapakTepa.

4.3 paxgaHuHy (cemMbe), NPU3HAHHOMY HaxoOAWMMCH B TPYOHOW XU3HEHHOW
cuTyauun, rocygapcTtBoO rapaHTuMpyeT couuansHoe obcnyxuBaHue (nonyyeHvie
coumanbHbIX ycnyr) B Mopsgke W Ha  YCroBMSX,  YCTaHaBfMBaeMblX
3akoHopaTtenscTBoM Poccunckon depnepaunm, 3akoHamu cydbekToB Poccumnckon
depepaumm U UHBIMM  HOpMaTUBHbLIMM akTamu Poccunckon depepaummn un
cybbekToB Poccunckon denepaumn.

4.4 CouwnanbHoe obBCnyxMBaHWe HaceneHusl (npegocTaBrfieHue coumarnbHbIX
YCIyr) OCyLECTBNSETCS B CTaLMOHAPHbIX, NOMyCTauUOHapHbIX (HEeCTaLMOHAPHbIX)
YCITOBUSIX U MO MECTY NPOXUBaHUS (Ha ZoMY).

4.4.1 CoumanbHoe obcnyxmBaHne B CTalMOHaPHbIX YCIOBUSX OCYLLECTBMNSETCS
NpY NOCTOSAHHOM WS BPEMEHHOM (CPOKOM A0 6 Mec), nnn NATUAHEBHOM B HeLesto
KPYrrioCYyTOYHOM NPOXMBAHUN IpaXKaaH B y4peEXoeHUN.

4.4.2 CoumanbHoe obcnyiuBaHue B MNOMycTauMOHApPHbLIX (HecTalMOHapHbIX)
YCITOBUSIX OCYLLECTBNSETCA B Te4YeHUe onpeaeneHHoro BpeMeHn CyToK, B AHEBHOE
UM HOYHOE BpeMs.

4.4.3 CounanbHoe oBCnyxMBaHMEe NO MECTY MNPOXMBaHWUA rpaxaaH (Ha gomy)
OCYLLECTBIAOT B  OTHOLUEHWM T[PaXgaH C  BblIPAKEHHbIMU  OrpaHNYEeHNsIMU
CNOCcOBHOCTEN K CaMOOBCy>KMBaHUIO U NepenBMKEHUI0 B CBA3M C MPEKSIOHHBLIM
BO3pacToM, GOMEe3Hbi0 UMM UHBANMAHOCTbBIO, HYXOAloWMXCA B MOCTOSHHOM WA
BPEMEHHOM MPeaoCTaBfIEHNN coLMarnbHbIX YCIYT, a Takke ceMen, UMerLmMX AeTen-
NHBaNnOoB.



4.51* Hactoswmn cTaHOapT YyCTaHaBfMBaeT Criefylolme OCHOBHble BuAbl
coumarnbHbIX YCIyr:

* Hymepauuns cooTBETCTBYET opurnHany. - [NpumeyaHue mnsrotoButena 6asbl
JaHHbIX.

- coumanbHO-ObITOBLIE - B LENsX nogaepxaHnsa nnm odbecnevyeHns npmBbIYHON
couuarnsHon cpeasbl;

- couuanbHO-MeaULMHCKNE - B LeNnax nogaepxaHnsa v yrnydweHus COCTOAHUA
300pOBbS rpaXdaH, He npeanosiaralwme MeauuMHCKOro BMeLlaTenbcTBa Wnn
KOMMrekca MeOULVHCKMX BMeLllaTenbCTB, HanpaBSieHHbIX Ha NPOdMIakTuKy,
AVNarHOCTUKY U neyveHne 3aboneBaHun, MEOULMHCKYHO peabunutaumnio u umerome
CaMOCTOSATENTbHOE 3aKOHYEHHOE PELLEHME;

- coumanbHO-NCUXororMyeckme - B LenaX COOENCTBUSA  YNyYLUEHUIO
NCUXMYECKOTO COCTOSIHMS  rpaxdaH, BOCCTAHOBIIEHUIO CMOCODHOCTU K KX
aganTtauum B colmnanbHou cpeae;

- coumanbHo-rnegarormyeckme - B Lensx opraHuM3auuv gocyra, CooencTBus B
CEMENHOM BOCMUTAHUN OeTen U peleHuu LPYrnx couumarnbHo-negarormdeckux
npobnewm;

- coumanbHO-9KOHOMUYECKUNE - B LLENsIX NOAAEPXKKN U YIyYLLEHNS YPOBHS XU3HN
nyTeM OKasaHuA MaTepuaribHOM MOMOLLM, COOEeWCTBUA B TPyOoOyCTpPOUCTBE,
MOMOLLWM B peLLeHUN ApYrnx coLmarnbHO-9KOHOMUYECKNX NPOBieMm;

- coumanbHO-NPaBoOBLIE - B LENAX 3aWMTbl 3aKOHHbIX MpaB U MHTEPECOB
rpaxkgaH, cogencTBue B peLLEHUN coLmanbHO-NPaBoBLIX NPobneMm.

4.6 Ocoboe 1 nepBoCcTeNneHHOe BHYMaHWe B CTaHOapTe yAerneHo couuvarbHbIM
ycnyram, HanpasreHHbIM Ha obecneyeHne SKOHOMUYECKON YCTONYMBOCTYM FpaxaaH
MW  UX coumanbHoM ©e30macHOCTM, 3aK/4YalWENCss B OCYLUECTBIEHWN
HEOOXOAMMbIX NMPEBEHTUBHbLIX MEP MO MX 3alUUTe OT HexenaTerbHbIX XU3HEHHbIX
hakToOpOB, CBA3AHHLIX C TPYOHOW >XM3HEHHOW CUTyaLMed U XapakTepusyemblxX
BO3MOXHbIMW ~ ©egHOCTblo,  GonesHbto, 6Ge30OMHOCTbIO,  OAUHOYECTBOM,
OMacHOCTbIO KPUMMHANBLHOIO XapakTepa v ApYrMMn OTpuLaTeNbHBIMU SIBNEHUSIMM.

MNpenocTaBneHne ykasaHHbIX B HACTOSILLEM CTaHAapTe couuarnbHbIX YCnyr
HanpaBneHo Ha obecneyeHne coumnanbHoM Ge30MacHOCTU rpaxkaaH - KIIMEHTOB
yuYpeXaeHnin coumansHoro obCcnyKMBaHNs M MX 3KOHOMUYECKONM YCTOMYMBOCTU MO
BCEM >M3HEHHbIM acnektam (ObITOBOMY, MEAULMHCKOMY, MCUXONOrM4eckomy,
IOPUANYECKOMY) B TEYEHME BCEro cpoka npebblBaHus rpaxaaH B y4ypexaeHun, a
Takke Ha WX coumanmsauMn M JanbHeunwy WHTerpaumio B 0OLIECTBO nocrne
BbIMUCKN U3 YYPEXKOEHUS.



4.7 B HacTosdWweM CcTaHOapTe YCTaHOBJSIEH Credylowmn MOopsaoK U3IoXeHUA
coumanbHbIX YCnyr: yCrnyri, HanpaBfeHHbIE, B NEPBYO ovepeab, Ha obecneyeHune
couunansHon 6e3onacHOCTU U (UNM) 3IKOHOMUYECKOW YCTOMHMMBOCTM IpaaaH,
N3NOXEHbl B Havare Kaxgoro nogpasgesia, onpeaenaiowero COOTBETCTBYHOLWLMN
BuO  ycnyr  (coumanbHo-6bITOBbIE,  cCouManbHO-MeOUUUHCKUE,  couuanbHO-
NCUXosiornyeckne,  couuarnbHo-negarorndeckue,  coumanbHO-9KOHOMUYECKUe,
coumanbHO-NpPaBoBbIE), Aanee criegyeT U3NOXeHUEe MPoYUX CouManbHbIX YCIyT,
NpeaocTaBnsieMbIX rpaxgaHaMm - KIMEHTaM y4pexxaeHui.

NcknioyeHnemM sBRseTcA U3NoXeHue nopsgka npefocTtaBneHust coumanbHo-
NpaBOBbIX YCIyr, KOTOpble B LEeSIOM HarnpasfieHbl Ha obecneyvyeHue couunarnbHOn
B6e3onacHoCTM U (MNN) IKOHOMUYECKON YCTOMYMBOCTM rpadaH - KIMEHTOB
yYpeXaeHUn N He OensTCs Ha OCHOBHbIE U MpoYme YChyru.

5 OCHOBHbIe BUAbl couManbHbIX yCnyr

5.1 CoumanbHO-ObITOBbIE YCIYTHN

CoumanbHo-6bITOBbIE YCAYyrM NPeAoCTaBnaAldT B criegyloumx obbemax u
doopmax:



5.1.1 Ycnyrn, HanpaBreHHble Ha obecneyeHne coumnanbHon 6e3onacHoOCTU U
(1) 3KOHOMMYECKOW YCTONYMBOCTMW:

- obecneyeHne XubiM MNOMELLEHMEM B COOTBETCTBUN C YTBEPKOEHHLIMU
HOpMaTuBaMm, NOMELLEHMSMUN 119 OpraHM3aL M peabunmtalMoHHbIX MEPONPUSTUN,
ne4yebHO-TPyOOBON  AedATenbHOCTUM, OblToBOro  obCrnyxumBaHus,  KyNbTYpHO-
[,0CYroBom AEeATEeNbHOCTH, OoTBEeYarLLMMK CaHUTaPHO-TMMIMEHNYECKUM
TpeboBaHuAM;

- OCHalLEHME XMUIbIX MOMELLEHUA, 3aHUMaEMbIX MHBanNMgamu, cneyuanbHbIMy
cpeactBamMM U NpUCNocobrneHnsiMM B COOTBETCTBUM C  MHOMBUAOYaNbHbIMU
nporpammMmamu peabunuraunm nHBannaoB (oeTen-nHeanmaos);

- obecrneyvyeHre NUTaHNeM, BKKOYas ANETUYECKOe NUTaHnue, B COOTBETCTBUN C
YyTBEPXKOEHHBIMW HOPMaMMU;

- npepocTaeneHve B Mofb3oBaHMe Mebernm u  obecrnedyeHne MSArkum
MHBEHTapeM, aganTUpPOBaHHbLIM K Hy>X0aM MHBanuaoB;

- BblgeneHve cynpyram, TMpoOXMBaKWMM B Y4peXOgeHun coumarnbHOro
obCnyxvBaHns,  U30NMUPOBAHHOINO  XUMOTO  MOMELLEHUA AN COBMECTHOro
NPOXUBaHWS;

- COoOencTBMe B OpraHusauum npeaocTaBneHus ycnyr npegnpuaTusiMm
TOProBMn, a Takxe B NpeaoCTaBfieHMN NHGOPMALMOHHBIX YCIyT;

- NpegocTaBrieHne TpaHcnopTa ANd Noe3goK K MecTaM fiedyeHusi, oby4eHus,
y4acTus B KynbTYpPHO-O0CYroBbIX MEPONPUATUSX NULLAM, UMEIOLLMM MO COCTOSIHUIO
310pOBbSA NPOTUBOMNOKA3aHUS K MOb30BaHMIO OOLLECTBEHHBIM TPaHCMOPTOM,;

- NpefoCTaBfeHne Ha BpPeMsi OOCHYXMBaHUS B MOMYCTaLMOHAPHbIX YCIOBUAX
cnarnbHOro MecTa B MOMELLUEHMM, OTBEYaloWEM CaHUTaAPHO-TMIMEHNYECKUM
TpeboBaHuAM, 06opyaoBaHHOM Mebenblo, MATKMM WHBEHTApPEM B COOTBETCTBUM C
YCTaHOBJSIEHHbIMW HOPMaTMBaMMu, OpraHusaums peabunmnTauoHHbIX MEpPONPUATUN,
ne4ebHO-TPYLOBON U KYNbTYPHO-40CYroBON AeATENbHOCTY;

- copencTBMe B [OCTaBKe Ha AOM MPOAYKTOB NUTaHWS, ropsymx obenos,
NPOMbILLIEHHbLIX TOBApOB NepPBO HEOOXOAMMOCTW, CPEACTB CaHUTapUM U TUIMNEHBDI,
CpencTB yxoAa, KHUT, ra3eT, XXypHaroB, KOPMIeHUM ocriabneHHbIX, a Takke NOMOLLb
B MPUroTOBIEHUW ML,

- CoAencTBME B OnsiaTe XMUMULLHO-KOMMYHarbHbIX YCIYT U YCRyr CBA3W;

- COAEeNCTBMNE B OpraHn3aL i PEMOHTA XUSbIX NOMELLEHWNA.



5.1.2 MNpo4ne coumnansHo-6bITOBbIE YCITyTU:

- NpenocTaBfieHne MMrmeHNYecKnx ycnyr nmyam, He CrnocoBHbIM MO COCTOSHUIO
30pPOBbSI CAMOCTOATESIbHO BbINOSTHATD UX;

- yBopKa XUnbIX NOMELLEHWM;

- MpenocTaBrieHMe BO3MOXHOCTU  MOSMb30BaTbCH  TeSNIePOHHON  CBA3bIO,
MNOYTOBLIMW  ycryramn, ycrnyramm WIHTEpHET (3a c4YeT cCcpeacTB  KIIMEHTOB
yyYpexageHuin) B COOTBETCTBUM C AENCTBYOLWLMMKN Tapudamu;

- obecneyeHne BO3MOXHOCTU 6ecnpensiTCTBEHHOIO NOCELLEHMSI MOCETUTENAMM
B COOTBETCTBUM C NpaBusiamMmn BHYTPEHHErO pacnopsagKka ydpexgeHus;

- MOMOLL B HanMcaHu1 v NPOYTEHUU NMUCEM U UHbIX JOKYMEHTOB;

- obecnevyeHne COXPaAHHOCTU JIMYHbIX BELIEN W LIEHHOCTEW, CAaHHbIX Ha
XpaHeHe agMVHUCTPALUN Y4 PeXOEHNS;

- NpepocTaBfieHMe MNOMELLUEHUA ANA OTNpaBfeHUa pPenurmosHbix obpsaos,
YYUTbIBAKOLLMX MHTEPECHI BEPYIOLLMX Pa3fiMyHbIX KOHGECCUI;

- COOEeNCTBMNE B OpraHM3aLumy putyarnbHbIX YCIIyT;

- obecneyveHne cpeaCcTBaMm FIMHHOM MTMMMEHbI U YXO4a;

- obecneyveHne KHUramu, XxypHanamu, ra3etamm, HacToNbHbIMU Urpamu;

- NpenocCTaBrfieHWe YCroBui Ans cobniogeHust npaBwun NIMYHOW TUTMEHBLI Y
caHuTapuu, obecrnedeHne cpegcTBamm rMrmeHbl U YXoaa;

- cOava BeLUen B CTUPKY, XMMYUCTKY, PEMOHT, 0BpaTHasi X 4OCTaBKa;

- [OCTaBKa BOAbl, TOrka nedyen, cogencTenme B oOOecneyeHun TOMMBOM
NPOXMBAKOLLMX B KWMbIX MOMELLEHNsIX ©0e3 LeHTpanbHoOro OTonfeHns wu/wnnm
BOOOCHA0OXeHUS;

- MOMOLL B YOOPKe XUrblX MOMELLEHUN.

5.2 CoumnanbHO-MeAULIMHCKNE YCNyrU

CouuaneHo-MeauLMHCKME yCcnyrn npegocTaBnisioT B crieqylowmx obbemax u
dopmax:



5.2.1 Ycnyrn, HanpaeneHHble Ha obecneyeHne coumanbHon 6e3o0nacHOCTU:

- NPOXOXOEeHME NEPBUYHOIO MEAULMHCKOrO OCMOTPa U NEPBUYHON CaHUTapHOM
o6paboTky;

- OKasaHve nepBnUYHON MeANKO-CaHUTapHOM MOMOLLY;

- cogencTaune B NpPoxXoXxaeHn aucnaHcepusaumm (yriybrneHHoro MeauLMHCKoro
OCMOTpa) B MEOULUMHCKUX YYPEXOEHUSIX FOCYOapCTBEHHON W MyHULMNanbHON
CUCTEM 34paBOOXPaAHEHNS;

- cogencTevMe B nonyvyeHun 6ecnnatHoOM MeaMLMHCKOM nomouy B obbeme
GasoBoM nporpaMmbl  0653aTENbHOTO  MEOULMHCKOro CTpaxoBaHUs  rpaxaaH
Poccuinckon ®depepauunun, uenesbiX NporpaMm W TeppuTopuasrbHbIX NporpamMm
06s3aTenbHOr0  MegUMUMHCKOro cTpaxoBaHusi B Jle4ebHO-npodmnakTUYECKNX
yupexgeHusXx;

- coagencTBne B NOMy4YeHUN HanpaBrieHNa Ha CaHaTOPHO-KYPOPTHOE fieYeHne no
MeOVLNHCKUM NOKa3aHUsM;

- obecnevyeHne CaHUTAPHO-TUIMEHNYECKONO yxoda C Y4EeTOM COCTOSHUS
30pOBbS;

- cogencTeme B obecneveHmm No MeauLMHCKUM NOKa3aHUsIM fieKapCTBEHHbIMM
npenapatamv 1M U3OenMsiMnm MeOULNHCKOrO Ha3HadeHusl, B TOM 4YuUcre 3a CYeT
cpencTB nosiydatensi coumanbHbIX YCIyr.

5.2.2 lNpoymre counanbHO-MeauLMHCKME YCIyru:

- NOMOLLb B BbINOSIHEHWMM MPOLEAYP, CBA3AHHbIX C COXPaHEHMEM 340pPOBbs
(Nnprem nekapcTB, 3aKkanbiBaHWe Kanenb 1 T.4.);

- NpoBeAEHME 0340POBUTENBHBIX MEPONPUATUA AN UHBANWAOB;

- KOHCYNbTUPOBaHME NoO coLmnanbHO-MegNLMHCKMM Bonpocam (fMrmeHa nutaHus
N xunuila, nsbasreHne oT BpegHbIX MpUBbIYEK U Ap.);

- cogencTamne B BbIMOMHEHUN NpoLenyp, CBA3aHHbIX CO 340P0OBbEM (M3MEPEHME
TemnepaTypbl Tena, apTepuanbHOro AaBfieHMsi, KOHTPOSb 3a MPUEMOM fIEKapCTB U

Ap.).
5.3 CoumanbHO-NCUXONOrn4yeckue ycrnyru

CouuansHo-ncuxonornyeckne ycnyrm npegocTasnsaioT B criegyowmx obbemax
n coopmax:

5.3.1 Ycnyri, HanpaeneHHble Ha oGecneyeHune coLunanbHon 6e3onacHoOCTy:
- ncmxogmarHocTuka 1 obcrnegoBaHme NMMYHOCTY;

- NCUXoriorMyeckasi KoOppPeKLms;

- NCUXororMyeckasi MOMOLLb M NOAAEPKKa;

- NncuxonpodmnakTuieckas pabora;

- coLMarbHO-NCUXONOMMYECKMIA NaTPOHAaX.

5.3.2 lNpoumre coumanbHO-MCUXONornyecKkme yeryru:

- POBEAEHME 3aHATUI B Ipynnax B3anMHOM Nogaepxku, knybax obLueHus;

- coLMarnbHO-NCUXOrorM4eckoe KOHCYNLTMPOBaHWe, B TOM YMCIie Mo BONpocam
BHYTPUCEMENHbIX OTHOLLEHWIA.

5.4 CoumanbHoO-Negarorm4yeckme ycrnyru



CoumanbHo-negarornyeckme ycnyrim npeaocTaBnaoT B cneaylowmx oobemax m
doopmax:

5.4.1 Ycnyrn, HanpasreHHble Ha obecneyeHne coumanbHon 6e3onacHOCTU:

- cogencTeBne B opraHusaumm nosydeHnss obpasoBaHus MHBanMaamu (4eTbMu-
MHBanMgamm) C y4eToM UX GM3NYECKMX BO3MOXHOCTEM WU YMCTBEHHbIX
crnocobHocTen, B TOM vmcre obyveHme AOCTYMNHbIM NPodeCCUOHanbHbIM HaBblKawM;

- MpoBeJeHue MCUXOororo-nearormyeckux UccrnegoBaHMM U - couumanbHO-
negarormdeckasi KoppekLus;

- NpoBedeHne MeponpuaTUi No  npodeccuoHansHon  peabunutaumm,
MCNOSb30BaHMIO OCTATOYHbIX TPYAOBbIX BO3MOXHOCTEN U OBydYeHue OOCTYMHbIM
TPYL4OBbIM HaBblKaM;

- COOeNCcTBME WHBanMaam B peanusaumm MeponpusiTUiA, NpenycMOTPEHHbIX
NHAMBMAOYaNbHOW MporpaMmMon peabunutauum wuHBanuga, oOyveHne HaBblKam
camoob crnyuBaHusi, noBegeHus B 6bITY M OOLLECTBEHHbLIX MECTAX;

- cogencTeme geTaM-nHBanmgam B nosnydeHun obuero (npodpeccuoHansHoro)
obpa3oBaHuA B COOTBETCTBUM C PEKOMEHAALMAMU NHAMBUAYATbHOW NporpamMmmbl
peabunutauumn pebeHka-nHeanuaa;

- cogencTsne poauTenaM UM 3aKOHHbIM NMpeacTaBuUTeNaM geTen-uHBannaos,
BOCMUTbLIBAaEMbIX AOMa, B UX 0Oy4EeHUN HaBbikaM camoobCnyxuMBaHus, OOLLEHNS U
KOHTpPOSS;

- cogencTeme B NonyyvyeHun npodeccun nHBanugamm (eTbMu-nHBangamn) B
COOTBETCTBMM C  UX  (M3NYECKMMM  BO3MOXHOCTAMM U YMCTBEHHbLIMU
CNocobHOCTAMM.

5.4.2 lNpoumne coumanbHo-negarornyeckme ycryru:
- coumanbHo-negarornyeckoe KOHCYnbTUpoBaHue.

5.5 CoumanbHO-3KOHOMUYECKME YCIYyTHU

CoumanbHO-3KOHOMUYECKME  YCIyTn HanpasBeHbl Ha  obecne4yeHune
9KOHOMMYECKOW ycTomymBoCcTU. WX npenocTaBnsioT B criegyloumx obbemax u
doopmax:

- cogencTeMe B TPyOOYyCTPOMCTBE, B TOM 4ucre B paboTe Ha AOMYy WM Ha
pabounx MecTax B y4peXaeHNM coLmanbHOro 00 CnyXMBaHms;

- CoOencTBME B MNOMy4YEHNN MaTepuarbHON NOMOLLY;

- obecnevyeHne Npu BbINUCKE U3 YYPEXOEHUA CTaLMOHAPHOro CoLMaribHOro
obcnyxuBaHnss ogexaon, o0yBblo, AeHeXHbIM nocobuem Mo HopMaTuBam,
yTBEPXOEHHBLIM 3aKOHOAATENBCTBOM CYO6BbeKTOB Poccuiickon Pegepauun.

5.6 CounanbHO-NpaBOBbIe YCNYIU



CouuansHo-npaBoBble YCNyrM HarpaeneHbl Ha obecrnevyeHve coumanbHON
6e30nacHOCTU rpaxaaH - KIMEHTOB yYpeXaeHuin counansHoro obenyxmBanms. x
NpefoCTaBNSOT B Cregyowmx oobemax n opmax:

- cogencTtBne B rnosydeHun BecnnatHOM  IOPUAMYECKOW MOMOWM B
COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuickon ®egepaumu;

- cogencTeme B OPOPMIEHUN U BOCCTAHOBIMEHUN OOKYMEHTOB, B TOM 4uUcne
OOKYMEHTOB .55 OCYLIECTBMNEHUA B OTHOLWEHUW rpaxadaH Mep coumansHOW
NOALEPXKM, YCTaAHOBMEHHbIX 3akoHogartenbcTtBoM Poccuiickon ®Pepepaunm u
3aKoHogaTenscTBoM cybbektoB Poccunckon depepaumm, B TOM 4YuUcre npwu
HanpaefeHnM Ha MeauKo-coLmarnbHY0 SKCnepTusy;

- cogevncTeMe B MOJSlyYEHUM MPaBOBOrO KOHCYMbTUPOBaHUSA, B TOM 4uUcre Mo
BONPOCaM MEHCUOHHOIO obecneyvyeHns uunum ocyLLecTBIIEHMS Mep couunarnbHOn
NOALEPXKM, YCTaAHOBMEHHbIX 3akoHogartenscTtBoM Poccuiickon dPepepauunm u
3aKkoHopaTtenscTBamun cydobekToB Poccunckon denepaumu;

- ucnonHeHve YHKUUW OMNEeKyHoB U ronevyutened B  OTHOLLEHWUU
HeeeCrnoCOOHbIX.
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