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1. Pa3genbl 3 1 4 YcTaBa M30XUTb B CNeAyHOLLei pefakunn:

«3. LETN N BUAbI AEATEJIbHOCTU YUPEXAEHWA

3.1 YupexeHne co3faHo B Lensax npefocTaBneHns rpaxkjaHam, npusHaHHbIM B
YCTaHOB/IEHHOM MOPSAKE HY>XKAAKLWMMUCA B COUMAIbHOM 06CYXXuBaHUM (NonyyaTenu
coumanbHbIX YCNyr), couuanbHbIX YCAyr Mpu MNOCTOAHHOM, BPEMEHHOM (Ha CpOK,
onpefeneHHbll  MHAMBUAYANIbHOW Mporpammoin) wnM  NATUAHEBHOM (B Hefento)
KPYr/I0CYyTOYHOM MNPOXMBaHUK. [lonydatenn coumanbHbIX YCAYr B YYpeXAeHUu
obecneumBaroTCs  XWAbIMW  MOMELWEHMAMKW, @ TakKXKe  MOMeLleHuaAMn  ons
npenocTaB/ieHNs NHbIX BMA0B coumanbHbIX ycnyr, npesyCMOTPEeHHbIX
3aKO0HOaTe/IbCTBOM (3@ MCK/NHOUYEHMEM CPOYHbIX COLMANbHBIX YCNYT).

3.2. OCHOBHbIMW BUamMUN AEATENLHOCTU YUpeXaeHUa ABNAKTCA:

- npeaocTaBneHMe B CTaUMOHapHOW QopMe couManbHOro 06CNyXMBaHUA
cnefyroLWmnx BUAOB CoLManbHbIX YCyr:

couManbHO-6bITOBbIE, HamnpaBfieHHble Ha MOAAEPXKaHME  KU3HEeAEeATe/IbHOCTU
nosnyyartenein coyuanbHbIX YCIyr B ObITy;

coumanbHO-MeANUNHCKME, HanpaB/ieHHble Ha MojjepXaHue W COXpaHeHue
3[10p0Bbsi MONyyaTenel coumanbHbIX YCAyr MNyTEM OpraHM3auum yxofa, OKasaHWA
COAEeNCTBMS B MPOBEAEHMM 0340POBMUTENbHBLIX MEpPONpPUATUIA, CUCTEMATUYECKOro
HabNAeHUS 3a MoNyyaTensamMu couuanbHbIX YCAyr ANa BbISIBIEHUS OTKNOHEHWU B
COCTOSHUWN UX 3[0POBbA;

couManbHO-NCUXo0N0rnyeckme, npegycmaTpmsaroline  OKasaHue nomowm B
KOpPPeKUMM MNCUXONOMMYECKOro COCTOSHMA nosy4vaTenei couuanbHbIX YCayr Aans
afantayMmM B couuanbHOM cpefe, B TOM 4YMUC/e OKaszaHMe MCUXOOrMYECKOW MOMOLLM
aHOHMMHO C UCNOoNb30BaHMEM TeneMoHa JoBepus;

coumanbHO-negarornyeckne, Hanpae/eHHble Ha MPOGUNAKTUKY OTK/IOHEHUW B
NOBEAEHUN N Pa3BUTUN IMYHOCTWU MONyYaTeneil coumnanbHbiX YCNyr, GopMuUpoBaHune y
HWX MO3UTMBHbLIX MHTEPECOB (B TOM 4ucCfe B CPepe focyra), opraHusaunio nux Locyra,
OKaszaHue MomoLM cembe B BOCMUTaHUW AeTeM;

couuanbHO-TPYAOBbIE, HanpaB/ieHHbIE Ha OKasaHWe MOMOLLW B TPYAOYCTPOICTBE U
B peLleHnn Apyrux nNpobnem, CBsi3aHHbIX C TPYAO0BONM adanTauuein;

couMnanbHO-NpaBoBble, HanpaB/ieHHble Ha OKasaHuWe TMOMOWKW B MONYYEHUM
OPUANYECKUX YCNYT, B TOM Ymucne 6ecnnatHo, B 3allMTe NpaB U 3aKOHHbLIX WHTEPECOB
nonyyatenei coynanbHbIX YCNyT;

YyCNyrn B UeNnsx MoBbIWEHNA KOMMYHUKaTUBHOIO MoTeHuMana nosy4arenei
coumanbHbIX YCNyr, UMEKOLWMX OrpaHNYeHUs XXU3HeLeaTeNIbHOCTU, B TOM Yucie geTei-
NHBaNN0B;

cofencTeme B MpeAocTaBNeHUM  MeAUUMHCKON,  NCMXONOrMYEecKo,
nefarornyeckon, HOPUANYECKOR, cOuManbHOW  MOMOWM, He  OTHOcAWwencs K
coumanbHbiM  ycnyram  (coumanbHOe — COMPOBOXAEHME)  MyTeM  NPUBIEYEHUS
OpraHu3aunin, npeaocTaBNAKOWMX TaKyl MOMOLLb, Ha OCHOBE MEXBEAOMCTBEHHOIO
B3aMMOeNCTBUS;
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- OKazaHue MeMLMHCKON MoMOLM NOoyYvaTensim coumanbHbIX YCyr.

3.3.  OcyuwecTBneHne BWOOB [eATeNIbHOCTW, OTBevalwwWmX YCTaBHbIM LensM
YupexieHus, HO TpebylLlmnx cneunasbHOro paspelleHns B COOTBETCTBUM C
3aKoHoZaTeNbCTBOM Poccuiickoi ®eaepauun, NPOM3BOANTCA HA OCHOBAHUWN NINLLEH3NN.

3.4. Yuypexf[eHue BrpaBe B MNOpsAKe, NPeayCMOTPEHHOM AEeNCTBYHOLLUM
3aK0HOaTe/IbCTBOM, CBEPX YCTaHOB/IEHHOr0 YupeauTenem rocyfapCTBeHHOro 3afjaHus
BbIMOJ/IHATL paboThbl, OKa3biBaTb YCAYrW, YKa3aHHble B MyHKTe 3.2. HACTOALLEr0 YCTaBa,
ANA TpaXaaH v IPUAMYECKMX NnL, 3a nnary.

3.5. YupexpgeHve B nuue [unpektopa OCYLeCTBASeT (YHKUMM OMNeKyHa
(moneunTens) rpaXkaaH, HY>XXAaroLMXCA B OMeKe WUn NOMevynTesbCTBe M HAXOL4ALLNXCA B
YupexaeHun.

4. YCNoBnA rNiPMEMA, CO4EP>XXAHUA
N BbITTMCKWN N3 YUPEXAEHWA

4.1. B YupexpgeHue MNpUHUMAKOTCA rpaxjaHe, MpuU3HaHHble YNOJIHOMOYEHHbIM
OpraHom B YCTAHOB/IEHHOM MOPAAKE HY>XXAAKLWNMUCA B COLMaIbBHOM 0OCNYy)XMBaHUW B
CTaunoHapHoW topwme.

4.2. He npuHuMaloTca B YupexeHue rpaxiaHe, cTpajaroLine no 3aknoyeHUro
YMNO/THOMOYEHHON MeAMLMHCKOW OpraHM3auumn 3aboneBaHMAMM, MepevyeHb KOTOPbIX
yTBEPXAaeTcA (hefepasbHbIM OPraHOM WCMOSIHUTE/IbHON BMAacTW, OCYLLECTBAAIOLLMUM
(hyHKUMM No BbIpaboTKe W peanunsaymu rocygapCTBeHHOW MOIMTUKA U HOPMATUBHO-
NpaBoOBOMY PEry/iMpoBaHUIO B Clhepe 34paBOOXPaHEHUS.

4.3. CoumanbHble yCnyru npepoctaBnatoTCs rpaxjaHuHy Ha OCHOBaHUM [0roBopa
0 nNpefoCTaB/IEHUM COLMAsIbHLIX YCAYr, 3aK/YaeMOro Mexay YUpexpgeHuem u
rpaXK4aHWHOM WM ero 3aKOHHbIM MpeAcTaBUTeNIeEM, B TEUEHUE CYTOK C AaTbl MOMyyYeHUs
YupexzaeHnem WHAMBUAYaANbHOW MporpaMMbl MPefoCcTaBfeHnss coumanbHbIX YCayr
(nanee - nHAMBMAYyanbHas nporpamMmma), UHbIX HeO6XO0ANMbIX AOKYMEHTOB.

CyLLeCTBEHHbIMW YCNOBMSAMU [OroBopa O NpeAocTaB/ieHUN COUManbHbIX YCIyr
ABNAOTCA MOMOXEHUSA, ONpefAeNieHHble  WMHAMBMAYaNbHOW NPOrpaMmon, a Takxke
CTOMMOCTb COUMasIbHbIX YCNYyr B Cayyae, eClM OHW MPefOCTaBNATCA 3a Mnaty wau
YaCTUYHYO Mnnaty.

OTHOLWeHNs,, CBfA3aHHble C  MWCMO/SIHEHWEM [0OroBopa O MNpefocTaBleHUN
CoLMaNibHbIX YCNYr, PeryanpyroTcs B COOTBETCTBMMU C 3aKOHOAATE/IbCTBOM POCCUINCKOA
depepaunn.

4.4. VcyepnblBaroLWMil nepevyeHb JOKYMEHTOB, HEOOXOAUMbBIX AN18 NPefoCTaBNeHUs
coumanbHbIX yCcnyr B CTauMOHapHOW  (popmMe  COLMANbHOrO  06CNYXXMBAHUSA,
yCTaHaB/NBAETCA LeNCTBYIOLWMM 3aKOHOATEeIbCTBOM.

3anpewiaetca TpeboBaTb OT rpaxAaHWHa WHbIX AOKYMEHTOB WIn cBefeHuid. B
cnyyae, Korfja Takue [OOKYMEHTbl WM CBEeAeHWs HeoOXOAWMbl YUpexAeHWut ans
npeaocTaBfieHNss  coumanbHbIX — yCnyr — W/WamM — couManbHOro  COMPOBOXAEHWS,



YupexaeHne 3anpalinmBaeT  Takme  OOKYMEHTbl WM CBefleHMas B nopsagke
MeXXBeZOMCTBEHHOI0 B3aUMO/ENCTBUS.

4.5. TpaXOaHWH WNN ero 3aKOHHbIA MpeAcTaBUTENlb MMEET MpaBO OTKa3aTbCA OT
couMasbHOro o6cnyXXnBaHus, counansHom yenyrn. OTkasz opopmaseTcs B NMUCbMEHHON
(hopMe 1 BHOCUTCH B UHAUBUAYASIbHYHO MPOrpammy.

OTKa3 nonyyatena coumanbHbIX YCAyr WM ero 3akOHHOro npeacTaBUTENnsd OT
coumanbHOro  06CNMY)XWMBAHUA,  COLMaNbHOW  yCAyrm  OCBOOOXAAeT nocTaBLiMKa
couManbHbIX ycnyr OT OTBETCTBEHHOCTM 3a MpefocTaBfieHMe  couuanbHOro
06CNyXXnBaHUs, coLuuanbHON yCnyru.

4.6. Monyyatenu coumanbHbIX YCAyr UMerT NpaBo Ha:

4.6.1. yBaXXKNUTeNbHOE U ryMaHHOe OTHOLLIeHME;

4.6.2. nonyyeHne 6ecniatHoO B JOCTYMNHOW (hopme MHGOpMaumMmn 0 CBOMX npaBax U
0053aHHOCTAX, BUAAX CcouManbHbIX YCNyr, Cpokax, nopsgke u 06 YCNOBUAX WX
npeaocTaBneHns, 0 Tapudgax Ha 3TU ycnyrm u 06 MX CTOMMOCTW [ANa Moslydarens
couManbHbIX YCyr, O BO3MOXXHOCTU MONyYeHUs 3TUX ycnyr 6ecnsiiaTHO, a Takxe O
NMocTaBLUMKe coluManbHbIX YCNyr,

4.6.3. BbI6GOp MOCTaBLLMKA UAN NOCTaBLLMKOB COLMANbHBIX YCYT;

4.6.4. 0TKa3 OT NpefoCcTaB/ieHUsA coumanbHbIX YCIYT;

4.6.5. 3aWMTy CBOMX TMpaB W 3aKOHHbIX WHTEPecoB B COOTBETCTBUM C
3aKOHOAaTeNbCTBOM Poccuiickon defepaumu;

4.6.6. yyacTue B COCTaB/IeHUN NHANBUAYANbHbLIX MPOrpaMm;

4.6.7. obecrneyeHne YCnoBMi npebblBaHMS, COOTBETCTBYHOLIUX CaHUTapHO-
FMrmeHNYecKUm TpeboBaHMAM, a TaKXKe Ha Hadnexalmi yxoq,

4.6.8. cBobOgHOE MOCeleHNe 3aKOHHbIMW NpPeACTaBUTENAMM, afBoKaTamu,
HOTapuycamu, MpeacTaBUTeNs MU  OOLLECTBEHHBIX W (MAN)  WHBLIX  OpraHu3auui,
CBALLEHHOCNY)XXUTENAMU, a TakKXKe POACTBEHHMKaMW W APYTUMU NULAMWU B [HEBHOE U
BeUYepHee Bpems;

4.6.9. coymanbHOe COMPOBOXAEHNME.

4.7. Tlonyyartenu coumnanbHbIX YCyr 0643aHbl:

4.7.1. npepfocTaBnATb B COOTBETCTBMW C HOPMAaTWUBHbLIMW MNPABOBbLIMU aKTaMu
cybbekta Poccuiickoin ®Pepepaumn cBefieHUs U LOKYMeEHTbl, HeobxoAumble Ans
npenocTaB/ieHNs couManbHbIX YCNyr,

4.7.2. CBOEBPEMEHHO WH(OPMMPOBaTb MOCTaBLMKA COUMabHbIX ycnyr 06
M3MEHEHUN O06CTOATENLCTB, 0OYC/MOBAMBAKOWMX MOTPeOHOCTL B MpPeaocTaB/ieHUM
coUManbHbIX yCNyr,

4.7.3. cobnogatb YCnosusi AOrosopa O MNPefOCTaBNEHUN COLMabHbIX YCAyT,
3aK/TIOYEHHOr0 C MOCTaBLMKOM COLUMaNbHbIX YCNyr, B TOM YUC/e CBOEBPEMEHHO W B
NMO/IHOM 06beme onsla4ymBaTb CTOMMOCTb MPELOCTABNEHHbIX COLUaNbHbIX YCAYT NpU KX
npegocTaBlieHNN 3a nNnaTy Uan YacTUYHYH nnaty.

4.8. BpemMeHHOe BblObITME MOXET OblTb paspelleHo AUPEKTOPOM YupexaeHus
NMPOXMBAKOLWMM TpaXkhaHaMm MOXXWI0ro Bo3pacta U MHBaIMAaMm, Ha CPoK He 60nee Tpex
MecqLeB, No UX NMYHOMY 3aAB/IEHUIO C YYEeTOM 3aK/HYEeHWUs Bpaya O BO3MOXHOCTU
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Bble3fda Npv HaMYMM NMCbMEHHOIO 0653aTeNbCTBa POACTBEHHUKOB MW APYTUX nuu, 06
obecrneyeHnn yxoga.

[Mpn 3TOM pacxofbl, CBA3aHHbIE C NPOE3J0M K MECTY XXUTEeNbCTBA, POACTBEHHUKAM
UNu Apyrum nvuam, YupexaeHnem He Bo3MeLlaroTcs.

4.9. MpeKkpalweHne NpeaocTaBieHNs COUManbHbIX YCIYr B CTaLMOHapHON (opme
coymanbHoro o6cnyXmeaHma (BbINMCKa U3 YupexaeHns) NpPou3BOAUTCA B Cay4asx U
nopsaake, NpefyCMOTPEHHbIX AeACTBYIOLMM 3aKOHOAATE/IbCTBOM. ».

2. MyHKT 5.9. YcTaBa 13N0X1Tb B CNeaytoLLen peaakuuu:

«5.9. VcToYyHMKamn (opmMMpOBaHMA UMYyLLLeCTBA YupexaeHnsa (UCTOYHUKaMU
(hMHAHCOBOro o6ecrneyeHns coumanbHOro 06cnyXXmMBaHusa) ABNAKOTCS:

- cpeAcTBa 6HOKETOB OHOAKETHONM cucTeMbl Poccuiickoin degepaunn;

- 6naroTBOpPUTESIbHLIE B3HOCHI U NMOXEPTBOBAHMWS;

- CpefcTBa Monyyartenein coumanbHbIX YCNyr npu npepoctaBfieHUN couuanbHbIX
yCyr 3a nnaTty uam 4yacTUYHYI Nnnary;

- [00X04bl OT NPeAnpPUHMMATENIbCKON M MHOW NPUHOCALWLEN LOXO[ AeATeNbHOCTH,
OCYLLLECTB/IAEMOI OpraHu3auMamMm CcoumanbHOro 06CnyXnBaHWA, a TakKXKe WHble He
3anpeLeHHble 3aKOHOM UCTOYHUKN.».
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