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[peoucriosune

Llerm v npuHumnel ctaHgaptmsaumm B Poccunckon depepaumm yCcTaHOBIEHDI
denepanbHbiM_3akoHoM OT 27 gekabpa 2002 r. N 184-®3 "O TexHU4eckom
perynmpoBaHun”, a npasuna NnpUMeHeHns: HaunoHarbHbIX cTaHaapToB Poccumnckon
®epepaunmn -T[OCT P 1.0-2004 "CtaHgapTtmsaumss B Poccunckon denepauumu.
OcHoBHbIe nonoxeHma"

CBeneHus o ctaHpapTe

1 PASPABEOTAH ®eaeparnbHbiM rocygapCTBEHHBIM YHUTAPHBIM NpeanpusaTueM
"Poccumncknin  Hay4yHO-TEXHUYECKUN LEeHTp uHdopMauum Mo cTaHgapTu3auuu,
meTpornorun u oueHke cootsetcTaug” (OIryrn"CTAHOAPTUHOOPM")

2 BHECEH TexHnyeckum kommteToM no ctaHgaptmsaumm TK 406 "CoumansHoe
obcnyxmBaHue HaceneHnsa"

3 YTBEPXOEH W BBEJOEH B [OEWCTBWE Mpukasom deaepanbHoOro
areHTCTBa No TEXHUYECKOMY perynmpoBaHmio 1 metponornm ot 18 aekabps 2008 r.
N 440-cT
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4 B HacToOdWwEeM CcTaHOapTe peann3oBaHbl HOPMbl doefeparibHbiX 3aKOHOB
Poccuinckon denepaumn:

- o1 10 gekabpa 1995 r. N 195-93 "O6 ocHoBax couumansHOro obcnyxmMBaHms
HacerneHus B Poccuiickon ®enepauunn';

- 0T 27 gekabps 2002 r. N 184-$3 "O TexHM4eCcKOM perynmpoBaHmm”.

5 Hactosumin ctaHgapT  paspabotaH no  3akasy  MuHucTepcTBa
34paBooOXpaHeHNd K coumnansHoro passutna Poccunckomn ®enepaumnm

6 BBEJJEH BINEPBbIE

UHopmayusi 06 usmeHeHUsIX K HacmosiwieMy cmaHOapmy rybnukyemcs 8
€Xe200HO  u3dasaeMoM  UHGOpMaUUOHHOM  ykazamerne  "HauuoHarbHble
cmaHOapmebl", a meKkcm U3MEHEeHUU U rorpasoK - 8 eXeMeCcsiHHO u30asaeMbixX
UHGbopMayUoHHbIX yKaszamensax "HauuoHarnbHble cmaHOapmebl”. B criyyae
nepecmompa (3aMeHhbl) unu OMMEHbI Hacmosu,eao cmaHOapma
coomeemcmeyruiee ysedomreHue 6yoem orybrukogaHO 8 EeXeMeCSYHO
uzdasaeMoM UHGopMaUyUoHHOM yKasamersie "HauuoHarnbHble cmaHOapmabl”.
Coomeemcmeyrowasa UHpopmMmayus, ysedoMmrieHUe U MmeKcmbl pa3meuw,aromcs
makxe 8 UHGhopMayUOHHOU cucmeme obuw,e2o Mosib308aHuUsi - Ha oghuyuaribHOM
caime @edepanbHO20 azeHmcmea [0 MeXHUYECKOMY pe2yriupogaHuro U
Memporsioauu 8 cemu MIHmepHem

1 O6nacTb NpUMeHeHns
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Hactoaumin ctaHgapT pacnpocTpaHseTCss Ha couuarnbHble YCRyrm cembe,
npeaocTaBndeMble  rOCY4apCTBEHHbIMM M UHbIX  GOPM  CODCTBEHHOCTU
yypexaeHnsMuM couunansHoro obcnyxuBaHua (Qanee - ydpexaeHus), a Takxke
rpaxgaHamy, 3aHUMarLWMMUCS NpeanpuHUMaTeSibCKON OesATenbHOCTLI0 B cdepe
coumarnbHoro obcrnyxmBaHus HaceneHust 6e3 obpasoBaHUA PUSMUYECKOro nuua.

CTaHOoapT ycTaHaBfMBaeT OCHOBHble MpaBwuia, COCTaB W coaepaHue
KOHTPONS Ka4yecTBa BCEro KOMMSIEKca couuanbHbIX YCnyr, npegocTaBisieMblX
CeMbSIM CrieytoLmMX rpynn, okasaBLUMMCS B TPYLHOM XU3HEHHOW CUTYyaLUK:

- Manoobecne4yeHHbIM CEMbSAM;

- CEMbSIM, MMEKLWMM Ha MoneyvyeHnn OeTen-cMpoT U OeTen, ocTaBlumxcs 6es
noneyeHns poauteneu;

- HEMOSHbLIM CEMbSAM;

- CeMbsIM, WMeUWMM B CBOEM COCTaBe [OEeTel C OrpaHUYEeHHbIMU
BO3MOXHOCTSIMU;

- MHOTOETHbLIM CEMbSM,;

- CEMbSIM, MMEKLWMM B CBOEM COCTaBe HETPYAOCMNOCOOHLIX UM ANUTESNbHO
Bonetowmx YneHoB, UHBaNMAOB, B TOM YUCE AeTeN-UHBANMAOB;

- CEMbSAM C HEBNAronNpUSTHLIM NCUXOSIOMMYECKUM MUKPOKIIMMATOM,;

- CeMbsIM, [e WX uYfieHbl noaBeprarTcs NMobbiM opmamM pU3ndeckoro unm
NCUXNYECKOro Hacunms;

- CEMbSIM, IAe poguTeny nnu aeTtn normbnm (ymepnn) npu UCnosiHEHNN BOEHHOW
CIyObl nnu cryebHblx 06a3aHHOCTEN;

- CEMbSIM 1 OTAENbHbIM rpaXkgaHam, OKasaBLUMMCSA B 9KCTpeMarbHOW Cutyaumum
(nocTpagaBLMM OT CTUXUAHBIX B6EeACTBUA UM NPUPABHEHHBLIX K HUM COObITUR),
ceMbsIM B6exeHLEB N BbIHYKOEHHbIX NepeceneHLEeB;

- CEMbSIM, IAe poauTENnn NN 3aKOHHbIE NPeaCcTaBUTENIN HECOBEPLLEHHONETHMX
He WCMNOMHAIT CBOMX 0OS3aHHOCTEM MO BOCNUTAHWUIO, OOy4eHuto u  (KUnn)
cogepxaHuto n (unn) oTpuuaTenbHO BMAIOT Ha MX noBedeHune, nNMbo XeCTOKO
oOpallaTca ¢ HUMMW.

2 HopmaTtuBHbI€e CCbINKU



B HacToslwem cTaHgapTe UCnonb3oBaHbl HOPMAaTUBHBIE CChISIKU Ha criegytoLme
cTaHaapThbl:

[OCT P 52142-2003 CouwnanbHoe obcnyxuMBaHne HaceneHusa. KadecTBo
coumanbHbix yenyr. ObLme nonoxeHus

[OCT P 52495-2005 CouuanbHoe obcnyxvBaHue HaceneHusi. TepMuHbl U
onpeaerneHuns

[OCT P 52496-2005 CouwnanbHoe ob6cnyxmBaHne HaceneHusa. KoHTporb
KadyecTBa coumnarnbHbIX ycnyr. OCHOBHbIe NOMOXeHUS

[OCT P 52885-2007 CoumnanbHoe obcnyxuBaHue HaceneHud. CouuanbHble
yCrnyrm cembe

[MpumeyaHne - lNpyn NoONb30BaHUM HACTOSALWMM CTaHOAPTOM LenecoobpasHo
NpoBepuTb [OENCTBUE CCbISIOYHbIX CTaHO4ApTOB B WMHAOPMALMOHHOM cuUcTeme
o0Lero nonb3oBaHust - Ha odmumanbHom canTe degepanbHOro areHTcTBa Mo
TEXHUYECKOMY PeryniMpoBaHuIio U MeTporiormm B ceTu VIHTEPHET U No eXerogHo
nsgaBsaemMomMmy UMHJQOPMaUMOHHOMY ykasdateno “"HauwuoHanbHble cTaHgapTbl”,
KOTOpbIN onybrnmMkoBaH MO COCTOSHMIO Ha 1 sHBapa TeKywero roga, M no
COOTBETCTBYHOLWMM €XEMECAYHO M3gaBaeMbiM MHGOPMALMOHHBIM yKasaTensam,
onyonMKoBaHHbIM B TeKywemM rogy. EcnmM  CCbINoYHbIM  CcTaHOapT 3aMeHeH
(M3MEHeH), TO nMpuM  NOMb30BaHMM  HaACTOSAWWMM  CTaHOapToM  cneayet
PYKOBOOCTBOBATLCS 3aMEHSOWLMM (M3MEHEHHbIM) CTaHAapTOM. Ecnn cCbiNoYHbIn
cTaHOapT OTMeHeH 6e3 3amMeHbl, TO MOSoXeHMe, B KOTOPOM JaHa CChbifika Ha Hero,
NPUMEHSIETCS B YacTW, He 3aTparmBatoLLemn 3Ty CChISIKY.

3 TepMUHbI N onpeaeneHus

B HacToswem cTaHgapTe npumeHeHbl TepMiuHbl o TOCT P 52495,

4 KOHTpONb KayecTBa couManbHbIX yCnyr
ceMmbe

4.1 O6bwme nonoxeHus

4.1.1 KoHTporb kKayecTBa couUMamnbHbIX YCNyr 3akro4yaeTca B NpoBepke
MOSIHOTBI WU CBOEBPEMEHHOCTM MNPenoCTaBlieHUs JdTUX YCIyr, a Takke Wux
pe3ynbTaTMBHOCTU  (MaTepuanbHOW,  Onpefenstowen  CTeneHb  pelleHud
MaTepuarnbHbIX WM  (PUHAHCOBLIX NPOBNEM KNMeHTa, WM  HemaTtepuanbHOWn,
onpenenarwen CTteneHb yrydlweHnss MopasibHO-MCUXOSTIOrMYecKoro, manyeckoro
COCTOSIHUS YNIEHOB CEMEN, peLLEHNST X BbITOBLIX, MPaBOBbLIX U APYrMX NPOBnem).
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4.1.2 KoHTpoOrb KayecTBa couMasribHbIX YCNyr CeEMbe MPOBOAAT AN NPOBEPKU
CooTBETCTBUA KadecTBa 9Tux ycnyr TpeboBanmsam [OCT P 52142 wn[OCT P
52885.

4.1.3 lNpaBnna, cocTaB M coAepaHNe KOHTPOSIA KadecTBa coumaribHbIX YCryr
CeMbe YCTaHOBMEHbl B HAacCTOsILEM CTaHAapTe NPUMEHUTENbHO K O0bemy YChyr,
onpegeneHHomy B TOCT P 52885.

4.2 KOHTpONb OCHOBHbIX (paKTOPOB, BIIUAIOLWMUX HA
Ka4yeCTBO COLManNbHbIX yCcnyr

YCTaHOBMIEHMIO B HACTOSLWEM CTaHOapTe npaswusi, COCTaBa U COLEepXaHus
KOHTPONS KadecTBa KOHKPETHbIX BUAOB COUMarbHbIX YCIyr ceMbe NpeawecTByeT
N3MoXeHWe rnopsiaka U nNpaBui KOHTPOSSA OCHOBHBIX (0akTOpOB, HEMNOCPEACTBEHHO
BNUSIIOLLMX Ha Ka4eCTBO NpeaoCTaBseMbIX YCIyT.

K Taknm gpaktopam OTHOCATCS:

- HanMyMe W COCTOAHME [OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMMU
PYHKLMOHUPYET ydpexaeHue;

- YCIOBUS pasMeELLEHNS YYpeXeHns:;

- YKOMMMEKTOBAHHOCTb  Y4YpeXOoeHuss crneunanmMctamm U YpoOBEHb  UX
KBanmukaumm;

- cneuuanbHoe Wn TabernbHOE TEexXHWYEeCKoe OCHAaLleHVe Y4pexaeHUs
(obopynosaHue, npnbopsbl, annapartypa n 1.4.);

- COCTOsHME WHcopmaumm 006  ydypexgeHuu, npaBuma W NopsagoK
NpeaocTaBlieHNs YCNyr KNMEHTaM YYpPeXOEeHWS;

- Harmmyne COOCTBEHHOM W BHewHenW Ccnyxb (CMcTeM) KOHTpona 3a
AEeATEeNbHOCTBIO YYpEXOeHNS.

KoHTpornb ykasaHHbIX Bbiwe daktopoB npoBoaat nolOCT P 52496
(nogpasgen 4.2).

4.3 KoHTposnb KayecTBa coUManbHO-ObITOBbLIX yCNyr

4.3.1 KoHTponb KayecTBa COLENCTBUA B MOSlydEHUM CEMbAMU COLManbHO-
ObITOBLIX YCNyr, NPeayCMOTPEHHbIX 3akoHoadaTeNnbCcTBOM Poccuinckon depepauuu,
OCYLLECTBIIAOT NpOBEPKON, HaCKOJSIbKO CBOEBPEMEHHO, MOJSTHO n
KBanMuLUMpoBaHHO OKa3blBaeTCcs Heobxoommas CeMbsiM MOMOLb B peELLEeHUU
CTOAWMX nepen HUMK npobrnem, U yOOBNETBOPSKOTCS S NPU 3TOM MX 3aKOHHbIE
3anpochbl N HyXAbl.
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4.3.2 Tpn KOHTpONe KavyecTtBa MNOMELLEHUN, NPeOoCTaBIAeEMbIX B OTAENIEHUAX
OHEBHOIO NpedblBaHMSA ydpexaeHun AN opraHu3aumm peabunurauMOHHbIX U
nevyebHbIX MeponpusaTUW, TPYLOBOW U rev4ebHOM OeATEeNnbHOCTW, KYIbTYPHOro U
ObiTOBOrO  obGCnyMBaHUA, BKMoYas  obecnevyeHve  ropsyMMm  NUTaHUEM,
MNOCTENbHLIMA MNPUHAANEXHOCTAMU U CNanbHbIMU  MecTamMu, [POBEPSAT KX
COOTBETCTBUE MpeabsBnseMbiM K HUM TpeboBaHusaM no pasmepam, yoobcTBy
pacnonoxeHnsi, obecrnevyeHno BO3MOXHOCTU MPOBEAEHNS B HUX YNOMSAHYTbIX BbiLLe
MEepOrpUATUA C Y4EeTOM cneundmkmn obCcnyxmBaemMoro KOHTUHIeHTa.

4.3.3 lNpn KOHTpOne KadectBa YCIyr no OBECMNeYEHUO KIMEHTOB KHUramu,
raseTamy, >XypHanamu, HacTOSflbHbIMW urpamu (OeTen - urpylkamm) u UHbIM
HeoOXxoaAMMbIM 05  OpraHM3auun [ocyra MpoBepsaloT, B MNOSIHOM 1M Mepe
obecrneymBaloTCa KNMEHTbl BCEM HEOOXOO4MMBIM, YYUTBLIBAKOTCSA M NpU 3TOM WX
3anpochbl, OKasblBaeTca N Heobxogmmas nomowp B noabope HeobxoauMblX
MaTepuarnoB v nMTepaTypbl.

4.3.4 KoHTpornb KadecTBa yCryr no CO4eNCTBUIO B MOSMyYEHUN HanpaBneHns B
CTauVOHapHbIe Y4YpexaeHUs OCYLLUECTBIIAKT MPOBEPKON, B KaKOW CTeneHu
cnocobCcTBOBasio 9TO coaencTBme ornepaTMBHOMY U 06OCHOBAHHOMY HanpaBfieHUo
CeMbM B TO UITN NHOE yYpeXxaeHune.

4.3.5 KoHTponb KadecTBa YyCnyr Mo OKasaHWo TMOMOWM B yxode 3a
HETPYOOCNOCOOHBIMU UMM TSHKENO U ONMTENbHO 6OonelwyMn YrieHaMu CeEMbU U
NpeaocTaBiEHNIO UM COLManbHO-ObITOBLIX YCIyr Ha AoMY (MOKYMNKa U JOCTaBKa Ha
AOM MPOAYKTOB NUTaHWUA, MPOMbILLIEHHBIX TOBAPOB NeEpBOn HEO6XoANMOCTH, caada
BELWLEN B CTUPKY, XUMYUCTKY, PEMOHT, obpaTHas ux p[JoctaBka wn T.4.)
OCYLLECTBIIAIOT MPOBEPKOM, B KakoM CTeneHu 3Ta nNoMowpb YyaoBreTBopuna
NoTPEOHOCTU ceMbu, obrerduna 6bIT B3pOCHbIX paboTocnoCcobHbIX YNIEHOB CEMbMU
W pgana WM BO3MOXHOCTb  3aHMMATbCA  TPYAOBOW  AEATESIbHOCTHIO,
obecneymBaloLen matepuanbHoe 6arononyyme ceMbM.

4.3.6 KoHTpornb KayecTBa Yycnyr, CBs3aHHbIX C CO3JaHUeM YCIOBUA [N
OTNPaBfeHNss pPernurno3HbIX obpsaoB B COOTBETCTBMM C  3aKOHOLATENbLCTBOM
Poccuinckon ®depnepaumm, OCYLIECTBAKOT  MNPOBEPKOW, HACKOSIbKO  CTPOro
YYUTbLIBAKOTCSA NPU 3TOM BepoucrnosenaHve, nos, Bo3pacT, M3nyeckoe COCTOAHUE
KNMEHTOB, OCOBEHHOCTU puUTyaroB pPeMrmo3HblX OOpsiAoB B PasfiMYHbIX
KOH(beCcCusx, He AO0MyCcKalwTCs NN ywemMreHns npas CcBOOOOHOro OTnpasfeHus
obpsaoB..

4.3.7 Tlpn KoHTpone kKadecTBa ycnyr nNo COAEUCTBUIO B onfiare Xurnba u
KOMMYHasbHbIX YCIyr, B OpraHu3auuMmM pemMoHTa U YOOPKU XUMbIX MOMELLEHUN,
npenocTaBrieHnn apyrnx yCryr npeanpusaTUsMyM TOproenv, KOMMyHasbHO-ObITOBOMO
obCnyXMBaHUA M CBSA3M MNPOBEPSAIOT, B KaKOW CTEeneHM OHO CnocobCcTBOBario
CBOEBPEMEHHOMY U MOSMIHOMY MPEedOCTaBMIEHNIO 3TUX  YCIyr, HACKOJSIbKO
YO 0BMETBOPUIIO NOTPEOHOCTU KIMEHTOB.



4.3.8 KOHTpOnb KayecTBa yCriyr rno OkasaHui NOMOLW B OpraHusauum feTHero
OTAbIXa N 0340POBIIEHNST 0OCOBO HYXOaLWMMCA OETSAM OCYLLECTBNSOT MPOBEPKON,
BCEM IM TakuM [eTAM npefocTaBfieHa BO3MOXHOCTb JIETHEro oTabixa W
030pOBIeHus.

4.3.9 lNpn KOHTpOse KayecTBa ycnyr No COAENCTBUIO B OpraHM3auumn obyveHus
AEeTen B LUKOSIe MPOBEPSIOT, BCEX JIM HYXXOAOLWMXCH B HEM [eTen OHO OXBaTurlo,
yAOBEeTBOPEHbI JIN POAUTENN N OETU TAKOW MOMOLLBHO.

4.3.10 Tlpn KOHTpoONe KadecTBa AOMNONHUTENbHbLIX YCHyr, MpPeaoCcTaBseMblX
ManoobecnevYeHHbIM CEMbSIM U CEMbSIM, UMEIOLLMM Ha NoneyvyeHun OeTen-cupoT u
aeTen, ocTaBlMxca 6e3 noneveHnsa poguTenen, NPoBEPSIHOT:

- NepeyeHb W CBOEBPEMEHHOCTb [OCTaBKM Ha [AOM MNPOAYKTOB MUTaHWS,
ropsaunx obenos, oaexabl, 0b6yBM M OpYyrMX MPOMbILLSIEHHBIX TOBapOB MNepBOM
HeobxoanmocTy, nonararoLmxcs YyrieHam 9TUX  cemen, HaCKOSbKO
A0bpoKkayeCcTBEHHbI 4OCTaBMsieMble NPOAYKTbl, COOTBETCTBYHOT JIN OHWU 3anpocam
KITMEHTOB;

- B MNOSHOW NN Mepe OCYLIEeCTBAKTCA AOoCTaBka BoAbl WU COOENCTBME B
obecrneyeHnn TOMSMBOM N1 CEMEN, MPOXMBAIOLLMX B XUSMbIX NOMELLeHUAX 0e3
LeHTpanbHOro OTOMMeHNa M (Unn) BOAOCHAGXEHWUs, U YOOBIETBOPSOT NN 3TU
ycnyrn noTpebHOCTM 0B CNyXMBaeMbIX KIMEHTOB;

- BCEM N AETAM 3TUX CEMEN, HYXOaOLWMMCS B COO4ENCTBUM AN UX MOMELLEHUS]
B cCreunanmsnpoBaHHbIE YyypexaeHus LN couwnanbHon peabunutauuun, 6bino
OKa3aHO Takoe COAeNcTBMe, B YeM OHO 3aKo4yarioCb M B KakKoW CTeneHu
YOOBIIETBOPUSIO NOTPEOHOCTN AeTen U nx poguTtenen.

4.3.11 lpn KOHTpOsie KayecTBa [AOMOSHUTENbHBIX YCNyr, MNpPeaoCcTaBseMblX
MHOIOLETHLIM CEMbSIM, MPOBEPSIOT, B KAKOW CTENeHN COOEeNCTBUE HYXOatoLMMCH
CEMbSAM B YMyYLIEHUM WX XUMUWHBIX W BbITOBbIX YCIOBUMIA CnocobCcTByeT
cKopenLemMy 1 cripaBesiMBoOMy peLleHUO 3TUX BONPOCOB.

4.3.12 lpn KOHTpONe KadecTBa AOMOSHUTENbHBIX YCIYr CEMbAM, UMEKLLMM B
CBOEM COoCTaBe [eTel C OrpaHN4YeHHbIMN BO3MOXHOCTAMMW, BOCMUTbIBAEMbIX LOMA,
NpOBEPSIOT, CNOCOBCTBOBANO N COAENCTBME POaUTENSM B HanaxmBaHuM bObiTa
AeTen, B yxoae 3a HAMU, NX CONPOBOXOEHNN BHE [OMa, a TaKXe B nNpeaocTaBrieHnm
TpaHcnopTa AN noe3nok AeTen Ha reyeHne, obydeHune, Ons ydacTua B
KYINbTYPHbIX  MEPONPUATUAX  YCMELWHOMY W  CBOEBPEMEHHOMY  BbIMOSIHEHUIO
nepevyncrieHHbIX MEPONPUATUN, CO3aHunIo B cemMbe HOpMaribHbIX
B3aMMOOTHOLLEHNA, YYUTbIBAOWLMX CNeundmKy COCTOSIHMA OeTeur, obrerymno nm
TPyA poauTenen no BOCAUTAHMIO 1 OOCINYy>XMBaHUIO OETEN.



4.3.13 lpn KOHTpoOre KayecTBa AOMOMHUTENbHbLIX YCIYyr CEMbAM U OTAESbHbIM
rpakgaHaMm, OKas3aBLUMMCHA B 3KCTpeMaribHOM cuTyauuu (noctpagaslumm  OT
CTUXMWHbIX 6eACTBUIA UM NPUPABHEHHBLIX K HUM COObLITUI), CEMbSIM OexeHLeB,
BbIHYXXOEHHbIX MNepecesieHUeB MPOBEPSIOT, B KakKoW CTeneHn copencTsne B
HanaxviBaHUM OblTa wunM 3aduncneHun (Npy HeobxogMMOCTM) B CTauMOHapHoOe
OTAENEHNE Yy4ypexaeHust coumanbHoro obcnyxumBaHns obecnevymno Ccembsm
MOCTOSIHHbIE W BPEMEHHbIE XUIMULLHbIE W ObITOBblE YCIIOBUS HOPMarbHOM
XU3HEeOeATeNbHOCTW.

4.3.14 Tlpn KoHTpoOre KadecTBa OOMOMHUTENbHbIX YCIyr MOMoAbIM CEMbSAM U
CeMbAIM C HECOBEpPLUEHHONETHUMU POAUTENAMU MPOBEPHAIOT, B KakoW Mepe
cogenctene B ObITOBOM YCTPOMUCTBE U yxode 3a AEeTbMW NOMOraeT poauTenam
YCBOUTb 3feMeHTapHble MOHATUS U HaBblkM B cepe ObiTa M JOMOBOACTBA U
pewmTb NpobriemMy co3gaHus B CEMbe TakuX YCIIOBMMK, KOTOpble obecneyuBaroT
HOpMarnbHY CEMENHYIO XU3Hb U BOCNIUTAHNE AEeTeN.

4.3.15 lpn KoHTposrie KavyecTBa coUMAribHONO MaTpoHaXa CEeMeW MPOBEPSAIOT,
CBOEBPEMEHHO JIN BbISIBIISETCSH CTEMNeHb UX couuranbHOW AesaganTtauuv, MOryLien
YyCYryouTb TPYOHYIO >XU3HEHHYIO CUTyauuio, U B MOSIHOM N Mepe OKasblBaloTCs
ceMbe HeobxoaMmble B AaHHbIM MOMEHT couManbHasi NOMOLLb M Noaaepxka.

4.4 KoHTponb KayecTBa coumaribHO-MeOULIMHCKUX yCnyr

441 lpn KOHTpoOne kKadecTBa MNOMOLM CEMbAM B MOMy4eHUU CcoumanbHoO-
MEOULMHCKUX  YCIyr, nNpegyCMOTPEHHbIX 3akoHogaTenbCcTBoOM  Poccumckon
depgepaunn, nNPoBEPSIOT CBOEBPEMEHHOCTb W MOMHOTY OKasblBAEMOW UM
HeobXxoaAMMON NOMOLW, B KAaKOW CTENeHn yOOBfEeTBOPSIET OHa WX 3aKOHHbIE
3anpochl.

4.4.2 KoHTpOsb KadecTBa YChnyr, CBA3aHHbIX C NPOBEOEHMEM 4YrfleHaMn cemen
MEeOULMHCKUX npouenyp B COOTBETCTBUM C Ha3HA4YeHMEM redaumx Bpadewn,
OCYLLECTBSIAIOT MPOBEPKON, CUCTEMATMYECKN 5 MPOBOAAT NpeanucaHHble
npoueaypbl, HACKONMbKO 3(PJeKTUBHO OHW BIMAIOT Ha YrydweHue COCTOAHUA
3[0POBbS YIIEHOB CEMEN N YO, 0BNETBOPSAIOT SN UX 3aMNpocChl.

44.3 Tlpn KOHTpONfie KayecTBa CaHUTAPHO-NPOCBETUTENLCKON paboTbl C
CeEMbsMU NMPOBEPSIKOT, OTBEYAET NN coaepxaHne 3Ton paboTbl NpeabsBisieMbIM K
Hen TpeboBaHNSIM U B KaKOW CTEMNEeHW CMoCOOCTBYET YCBOEHUIO YrieHaMu CEMbM
HeobX0aMMbIX HaBbIKOB COBMIOAEHNSA NMINYHOWN TUIMEHBI U CaHUTapUN.



444 KoHTponb KayecTBa Yycnyr no o6y4yeHuUo pPOACTBEHHUKOB 60MbHbIX
NPaKTUYECKNM HaBblKaM OBLLEro yxoga 3a HUMMU, a Takxe No 00y4YeHuo pogutenemn
OCHOBaM MeAUKO-TICUXOSIOMMYECKNX U  CcouMnanbHO-MeOVLUMHCKUX 3HaHUW Ans
nNpoBeaeHns peabunmnTayMOHHbIX MEPONPUATUIA C NPUEMHBIMWN AETbMU B JOMALLHMX
YCOBUSIX, OCYLUECTBIISIOT MPOBEPKON (pakTa OOyYeHusi, TOro, B KakOM CTeneHu
oby4yaemble yCBOWMM MOSTydEHHbIE VMW HaBblKM U 3HAHUA B 4YacTu NpPoOBeAEHUd
yxoda n peabunmraunoHHbIX MEPONPUSTUA U HACKOSbKO YCNELHO MPUMEHSIIOT UX
Ha NpakTuKe.

4.4.5 KoHTposrb KadecTBa YCIyr, KacaltoLMXCH MNPOBELEHUA MeponpuaTun,
HanpaBfeHHbIX Ha NPOCMNAKTUKY OBOCTPEHUA XPOHUYECKMX U NpenynpexneHus
NH(PEKUMOHHbIX 3aboneBaHnii Yy OTAESbHbIX YSIEHOB CEMbM, OCYLUECTBAOT
NPOBEPKOW, CBOEBPEMEHHO JIM TMPOBOAATCH BCe MpeanucaHHbie BpadYamu
MEepPOoNpuUSATUS U NPoLeaypbl, B KakoW CTENeHW OHU CNOCOBCTBYIOT YKpenseHuto
JoM3N4ECKOrO U MCUXNYECKOTO 340POBbS YIEHOB CEMbM M 3aLMTE UX OT PasfNYHbIX
3aboneBaHu.

446 [llpn KOHTpoOsNe KadecTBa YChnyr, npegycMaTpuBalOLLMX OpraHu3auunio
paboTbl CTauMoHapa M pasMeELLUEHWE B HeM HyXaawwmxcsi, opMmmupoBaHue u
opraHusauuto "rpynn 340poBbS", MPOBEPSIOT, B KAKOW CTerneHW OXBadeHbl 3TUMU
MEPOMPUATUSMN  HyXOalwmecs B counanbHO-MEeOULUHCKON MOMOLLM  YrieHbl
CeMen, Kak y4YUTbIBAOTCA MNpU 3TOM MeOUUMHCKME MnoKa3aHud, BO3pacTHble
0COBEHHOCTU YNEHOB CEMEN, HE BO3HUKAET N AUCKOMOPT B OTHOLLEHUAX YNIEHOB
ceMen, yO0BNeTBOPEHbI I OHU 3TUMK yCIlyramu.

4.4.7 KoHTporb KadecTBa ycnyr no obecneyeHnto yxoda 3a HyxgarowmMmics B
HEM 4YrfieHaMn CeMbU C Y4ETOM COCTOSHUSA UX 300POBbA OCYLLECTBIIAT NPOBEPKON,
HaCKOIMbKO TMOSIHO M CBOEBPEMEHHO OKasblBalTCHA 3TU ycnyrn (npoBegeHue
pa3nuMYHbIX MegULUMHCKMX npoueayp, cogencTene B obecneyeHnn nekapcTsamm u
n3genvamMm MeauLMHCKOro Ha3HadeHnss B COOTBETCTBMM C Ha3Ha4YeHeM revallero
Bpaya 1 T.4.), B KAKOW cTeneHu crnocobCTBYIOT OHU MOAAEPXKAHUIO UIMN YIYYLLIEHNIO
COCTOSIHUA 30POBbS YIIEHOB CEMEN U YO0BMNETBOPSIOT UX HY>XObl U NOTPEOHOCTM.

4.4.8 lpn KOHTpOSie Ka4ecTBa KOHCYNbLTUPOBAHUA MO CoLManbHO-MeaULUHCKUM
BoMpocamM MpOBEPSAIOT, B KAKOW CTeneHn oOHO obecneymBaeT oOKasaHue
KBanMuumpoBaHHON MOMOLUM KIIMEHTAM B MNPaBUiIbHOM MOHUMAHUN U PELLEHUU
CTOAWMX nepen HUMW KOHKPETHbIX npobrnemM (nfaHuMpoBaHMe CeMbM, UrmeHa
NUTaHUS W XUNMLWA, COBPEMEHHbIE CpeacTBa KOHTpauenuun, mnsbasneHne oT
BPeAHbIX NPUBbIYEK, MCUXOCEKCYanbHOE pa3BuUTue getemn u ap.).

4.4.9 KoHTpornb Ka4yecTBa ycryr no CogevCcTBUIO B MOMy4YeHUU HarnpasreHnsa B
cneumanu3vpoBaHHble ydYpexaeHnsa 34paBOOXPaHEHUA OCYLLECTBIIAIT MPOBEPKOW,
KOro M3 4rfieHOB ceMeun ornepaTmBHO M OBOCHOBAHHO HamnpasuinM B TO WUIIM MHOE
yypexgeHve Ha rnedeHne wunnm  OTAbIX B COOTBETCTBUM C  MEeOULNHCKUMMU
NnoKasaHnsaMu.



4.4.10 lpn KOHTpoONe KadecTBa [AOMOSHUTENbHbLIX CouMarbHO-MeONLMHCKUX
yCryr CEMbSM, UMEIOLLMM Ha NoneYyeHnn aeTen-cnpoT unn eTen, ocTaBlLmMxca 0e3
noneyeHns pogutenen, NpoBepsItoT:

- KaK opraHuMsoBaHa M KOMY M3 YIfieHOB CeMbMW MNpenocTaBnseTcs NMomMoLlb B
yxoge C Yy4eToM COCTOAHUA WX 300POBbs, BCEM JM YrieHaM CeMbW, B Heu
HY>XOALLMMCS, OHa OKasblBaeTCH, B YEM 3aKIHOYaAETCH U KaK BIUSET, MO OUEHKe
4YIEHOB CEMbMW, Ha yrydLleHne COCTOAHNA NX 300POBbS;

- Harmmume akToB M MNpaBUIibHOCTb MpoBeAeHus ObydyeHua poautenen
OCHOBaM coLManbHO-MeAULMHCKMX 3HAHWA, METOOAUKY U MPUHUUMNBI ODy4eHus, B
Kakon Mepe OHO CnocobCTBYET YCMELHOMY MpPOBEAEHUI0 peabunuTauMOHHbIX
MEepPONPUSATUA C NPUEMHBIMWN AETbMU B AOMALLHUX YCIOBUSX;

- KOMYy U3 [OeTen, HyXdalWwmxcsa B  COMpPOBOXOAEHUMM B  fieyebHo-
npodmnakTnyeckme yypexaeHusl, okasblBaracb dTa ycnyra, Kak  6bino
OpraHn3oBaHO U NPOBELAEHO 3TO CONMPOBOXEHNE, YCTpamBario S OHO AeTewn.

4.4.11 lpn KOHTposie KayecTtBa [OOMNOSHUTESNbHLIX CcounanbHO-MeaULUHCKMNX
yCryr CEMbsIM U OTAESNbHbIM rpa)gaHam, nonaBLLUMM B 3KCTPEMAsbHYO CUTYaLuto
(nocTpagaBLMM OT CTUXUAHBIX 6EeACTBUA UM NPUPABHEHHBLIX K HUM COObITUR),
ceMbsiM B6exeHLEB N BbIHYKOEHHbIX NepecereHLEeB NPOBEPSIOT:

- B KakoM obbemMe W CBOEBPEMEHHO JIM OKa3blBaeTCs MNOCTpPagaBLLUM
9KCTpEeHHasa MeauKo-rcuxororndyeckasl n gospadebHas noMoLlb, B KaKOW cTeneHn
OHa CcnocobCTBYET BbIXOAY W3 3KCTPEMASbHOM CUTyauuu W MNOBbILEHUIO
YXM3HEHHOro TOHYCa, YAOBETBOPSET /M NOTPEOHOCTU KINMEHTOB YYpeXaeHus:;

- HaCKOSIbKO CBOEBPEMEHHO M MOSIHO OKa3bIBAKTCSA YCnyrn no obecnevyeHuto
yxo[a 3a YsfieHaMn ceMen C y4eTOM COCTOSAHUST UX 340POBbS, BKItoYatowme B cebs
NpoBedEeHNEe pasfUYHbIX MeOULMHCKUMX npouenyp, cogenctene B obecneveHum
MeguKaMeHTaMu U U3genMsMn - MeOUUMHCKOrO  Ha3HadeHud,  KakoBa
pe3ynbTaTMBHOCTb MNPOBOOMMBIX MEPOMPUATUM U UX BIIMAHWE Ha yrydlleHue
COCTOSIHUS 3,0POBbA NOCTPaAaBLLNX.

4.4.12 KoHTponb KayecTBa couMWanbHO-MEeOULMHCKOrO rnaTpoHaxa CeMen
OCYLLUECTBIIAIOT MNPOBEPKON CUCTEMATUYHOCTU MpoBefeHus HabnogeHus  3a
CEMbAMU, HYXOALWMMUCA B HEM, CBOEBPEMEHHO NN BbIABIAIOT BO3HUKAKOLME Y
HUX NpPo6rembl, KOTOpblE MOryT OTpuULUATENbHO MNOBIMATH HA 340POBbLE 4YIIEHOB
cemMen M ycyrybuTb CriOXMBLLYHOCS TPYAHYK >XM3HEHHYK CUTyauuio, BCHO 1N
HeOOXOAUMYKD B HACTOAWMA MOMEHT couManbHO-MEeOULMHCKYKD MOMOLLb UM
OKasblBaloT.

4.5 KoHTpONnb KayecTBa counaribHO-MCUXONMOrn4YecKux
ycnyr



4.5.1 Tlpn KOHTpOre KayecTBa YCnyr, CBA3aHHbIX C pacnpocTpaHeHUEM Ccpeau
YNEHOB CeMen TCUXOSMIOrMYEeCKNX 3HaHMW W opraHMsaumen  BbICTYMNIIEHUN
paboTHMKOB coumanbHON CnyxObl B cpeacTtBax MaccoBOM MHdopMauum Mo
aKTyanbHbIM A9 CEMEN coumarbHO-NCUXONorM4ecknm npobrnemam, npoBepsaoT
COCTaB W cofepXaHue MporpaMm BbICTYMNEHUA, HACKOSIbKO CBOEBPEMEHHO WU
KBanMdumunMpoBaHHO MNpPoBOAMTCA 3Ta paboTa, B KaKOW CTEMNeHn MpoBOAUMbIE
MEepPONpPUSATUS  CMOCODCTBYIOT MOBLILLEHUIO YPOBHS  MCUXONOTMYECKUX  3HAHWI
4YNIEHOB CeMeW, YCrMeLwHOMY YCBOEHUIO UMW U MPUMEHEHUIO B XM3HWU MOJSTyHEeHHOW

NHJpopMaL K.

4.5.2 Ka4yecTBO 3KCTPEHHOW MCUXONIOMMYEeCcKon (B TOM 4ucrie no TenedoHy) u
MELNKO-NCUXOrIorM4eckorn MNOMOLLWM KOHTPOSMPYIOT MPOBEPKON Hanmums dakToB
oOpalleHus 3a Her n obecnevnBaeT N 3Ta NOMOLL CPoYHOE 1 Be3oTnaraTensHoe
NCUXOSIOMIMYECKOE U MEAMUKO-MCUXONIOMMYECKOE KOHCYMbTUPOBAHUE YSIEHOB CEMEWN,
OKasaHme uM nomMoum B MOOMNM3auMM  MX  OYXOBHbIX,  (PM3NYECKUX,
NHTENMNEKTyasrbHbIX PECYPCOB 4S9 BbIXo4a U3 TPYA4HOW XXU3HEHHOW CUTYaLUN.

4.5.3 KoHTponb KadecTBa MNCUXOMOMYECKON AMarHOCTMKNM U obcneagoBaHus
FNIMYHOCTU OCYLLECTBIIAIOT NPOBEPKON HanMuusa (pakToB MX NPOBELEHUA N B KaKOW
CTerneHn MpoBeAEHHbIN aHanmM3 MNCUXMYEeCKOro COCTOAHUA W UHOMBUOYaNbHbIX
ocobeHHOCTEeN NMYHOCTU NMBOro YneHa cemMmbun, BIUAIOLMX HA OTKIIOHEHUS B €ro
noBegeHM W  OTHOLWEHUM K OKpyXalwmm IiogsaMm, MNo3BosfisdeT  Mnonyyvymtb
HeobxoaMMyO UMHGOpPMaUUO Ofs COCTaBfeHUst NporHo3a u  paspaboTku
pekomMeHaaunm rno ncmuxoriormyeCcKon KOppeKLnM 3TUX OTKITOHEHWI.

4.5.4 [lpn KOHTpOSE KadecTBa MCUXONPOMUIIAKTUYECKON paboTbl MPOBEPSIOT,
HaCKOMNbKO 3G)PeKTUBHO OHa CNOCOBCTBYET CBOEBPEMEHHOMY NpeaynpexneHuto
BO3MOXHbIX OTKITOHEHUW B NCUXMKE YSIEHOB CEMEN, CoaeNCTBUIO B hopMmnpoOBaHNN
Y HUX NOTPEBHOCTU B MCUXOSIOMMYECKUX 3HAHUSIX U XefaHus NPUMEHATb UX A5
paboTbl Hag cobon.

4.5.5 KoHTponb KavecTBa YCHNyr, CBSI3aHHbIX C MPUBMEYEHMEM K Y4acTuiO B
rpynnax B3avMMONO4AEPKKM, Knybax 06LeHMs, OCYLLECTBIISIIOT NPOBEPKON HaNMM4ms
TaKuX rpynmn 1 B KaKkOW CTeneHn NpoBOANMbIE MEPONPUATUSA OKa3biBalOT MOMOLLY B
BbIXOAE M3 COCTOSHWUA AuckomdopTa (ECIM OHO BO3HUKAET), MOAAEPXKaHUM U
YKPENNeHNM MNCUXMYECKOTO 340POBbsl, B MOBbLILEHWN YPOBHSA MCUXONIOMMYECKOMN
KYrnbTYypbl.

4.5.6 KoHTponb KadecTBa ycnyr, Bkmodawoumx B cebs 6becenbl, oblieHue,
nogaepXaHue KOMMaHuW, BbiCnylwmMBaHWe, noabagpuBaHne, MOTMBALUIO K
aKTMBHOCTW, MCUXOSMOMMYECKYH0 MNOLOEPXKKY >KU3HEHHONO TOHYCa, OCYLUECTBNSOT
NPOBEPKON HanmMyus 3TUX MEPONPUATUA N B KaKOW CTENneHu OHW COLENCTBYHOT
YKPEMMEHNIO  MCUXMYECKOro  340pOBbA  4YNIEHOB CeMeW, MOBbIWEHNIO  UX
CTPECCOYCTONYMBOCTU U NCUXNHECKON 3aLLNLLEHHOCTMN.



4.5.7 lpn KOHTpoOne KadecTBa YycCrnyr No OKa3aHWl MCuUxoTepaneBTUHeCcKomn
NOMOLWM CEMbSAM TMPOBEPSAIOT Hanmuune dakToB OKasaHuUs TakoW MOMOLLK,
CBOEBPEMEHHO I OKasblBAeTCs 3dTa MNOMOWb W HACKOMbKO 3(deKTUBHO OHa
cnocobcTBOBana peLeHno crnegyroumx npodnem (NPUMEHUTESNBHO K CEMbAM
pasnMyHbIX rpynn): NPeonoNnieHn0 NeEPEeXMBAaEMON OCTPON KPU3MCHOW CUTyaLuwn,
HeraTMBHO BIIMSIIOLLEN HA 3[,0POBbE U MNCUXUKY YSIEHOB CEMbW, B NEPBYIO ovepenb -
AEeTen; VUCNpaBlieHVI0 HeadeKBaTHbIX (POPM MOBEOEHUS poauTenen wum Opyrux
YIEHOB CEMbW C HapyLLUEHNAMU MCUXMKK; coLmarnibHOW aganTaunum npueMHbIX JeTen
K W3MEHSIOWMMCS  COLMarnbHO-3KOHOMUYECKUM  YCIIOBUSIM  XMU3HU U BbITa;
MNOHMMaHMIO MX NPOBMeM; CO3gaHUI B CeMbe aTMocdepbl B3aMMOMOHMMaHUSA Y
B3aUMOYBaXeHusl, OnaronpusATHOrO MWKPOKIMMAaTa, HOpPMarbHbIX OTHOLLEHWUIA
Mexay poauTensMu 1 OeTbMU; MNPOBELEHU0 POAUTENSMU  MCUXOSIOrMYeCcKom
KOPPEeKLUUN WCKaKEHUA B TMNCUXMYECKOM pPasBUTUM OeTen; BOCCTaHOBJIEHUIO
coumarnbHoro crartyca u coumansHon peabunmraumm nuul, BEPHYBLUMXCS U3 MECT
nmweHna ceoboabl MM NpoLLeaAWwnX Kypc fieYeHnst OT ankoronmama, HapKkoMaHuu,
TOKCUKOMaHWN.

4.5.8 KoHTporb KayecTBa YCryr rno rncuxosiorm4eckon Koppekunumn, npoBogvuMON,
B MNepByl o4vepedb, MO OTHOWEHUMI K CeMbAM C HebnaronpusiTHbIM
NCUXOSTIOMMYECKUM MUKPOKIIMMATOM, 3MOLMOHArbHO-KOHMMMKTHLIMW OTHOLLEHUSMU;
CeMbsAM, B KOTOPbIX OEeTu nogBeprarTcd pasnuyHbiM dopmMamM mM3ny4eckoro u
NCUXNUYECKOro Hacunug; MosiogblM CeMbSIM U CEMbAM C HECOBEPLLEHHOSIETHUMU
poOuUTENAMM  OCYLLECTBIAKOT MNPOBEPKOM Hannmuma (akToB  OCYLLECTBIIEHUH
KOpPpeKLUUn N B KaKOM CTerneHn 3Ta KOPPeKUUdA, 3aKroyaroLlasacs B aKTMBHOM
NCUXOSIOMIMYECKOM BO3OAENCTBUM, oObecneymna npeogosnieHne wunm ocnabneHue
OTKJIOHEHNA B pPasBUTMK, 3MOLMOHANIbHOM COCTOSHUM N MNOBEOEHUN OTAENbHbIX
YIEHOB CEMbW, BO B3aMMOOTHOLLEHUSX MEXOY Cyrnpyramu, poautensaMm n OeTbMu,
npuBegeHne 3TUX OTKIIOHEHUWA B COOTBETCTBME C BO3PaACTHbIMA HOpMaMn W
TpeboBaHMsIMK coLmanbHOM cpeabl.

4.5.9 KayecTBO MNCUXOSIOMTMYECKUX TPEHMHIOB, MPUMEHAEMbIX MO OTHOLLEHUIO K
CEMbSM C HEONaronPUATHBLIM MCUXOMNOrMYECKUM MUKPOKNMMATOM, 3MOLMOHAaNbHO-
KOHQNMMKTHBIMN  OTHOLLEHUAIMWU; CEMbAM, [Oe €eCTb OeTU C  OrpaHUYeHHbIMU
BO3MOXHOCTSIMKW; CEeMbSIM, MOMaBLLUMM B 3KCTPEMarbHYy CUTyauutlo; CEMbSM B
COCTOSIHMM pasBoja, NpenpasBogHOM UM MNOCepasBoOLHON CUTYyaLUU;, CEMbAM,
MMEKWMM B CBOEM COCTaBe WHBaAnNMAOB, nNuU, CcTpagarowmx MCUXUYECKNMU
3aboneBaHMsAMM, KOHTPOSIMPYKOT MPOBEPKOM Hanmnumsa  (pakToB  NpoBedeHUd
TPEHVHIOB WM HACKOMbKO 3dEKTUBHO CMOCOOCTBOBANM 3TU TPEHUHIU CHATUIO
NCUXOTPaBMUPYHOLLIMX cuTyauumn n COCTOSAHUSA HEepPBHO-MCUXNYECKON
HaNPSYKEHHOCTU B CEMbE, U3MEHEHNIO CNOCOBOB NEpeXrBaHUS U AMOLMOHANbLHOMO
pearmpoBaHnsi Npu Ob6LLEHUN YNIEHOB CEMbU Mexay cobown, BblpaboTKe yMEHUa u
HaBbIKOB afanTauun K CIIOKMBLUMMCS YCIOBUSIM XU3HU U BbiTa, NCUXONOrM4yecKom
nogaepxke HyOarLwmxCca B HEW Jn,.



4.5.10 NMpwv KOHTpOsIEe KayecTBa YCryr Mo NCUXOrIOrM4EeCKOMY KOHCYSTbTUPOBaHUIO
NPOBEPAIOT Hanuyne (pakToB MPOBEAEHUS KOHCYNbTUPOBAHUA, B KaKOW CTeneHu
OHO CMOCODOCTBOBAsNO pPeLeHUo Takux npobnem, Kak HanaxvBaHWe B CeMbe
OTHOLLUEHUA MeXOy poauTensMm n OeTbMu, fpeaynpexmgeHne n npeogorieHve
CEMEWHbIX KOH(IMMKTOB, CEMENHOE BOCMUTaAHME OEeTen, B TOM 4ucrie OeTen C
OrpaHNYEHHBIMN BO3MOXHOCTSIMU, C Y4ETOM OCODEHHOCTEN WX NMHAMBUOYANbHOrO
pasBuUTus, agantauma CcemMen K CIOXMBLUMMCS  COuManbHO-3KOHOMUYECKUM
YCIOBUSIM XU3HN U OblTa, popMUpoBaHME CEMENHbIX U CYMNPY>KECKUX OTHOLLEHUN,
OKasaHue NoMOLLM CEMbSIM, XeNaroLLMM NPUHATL K cebe B CeMbLO OeTEeN-CUPOT UM
AeTen, ocTaBlUMXcsi 6e3 noneyveHust poauTenen.

4511 KoHTporb KayecTBa COLMarbHO-NCUXONOrMHYECKOro  naTtpoHaxa
OCYLLUECTBIIAIOT MNPOBEPKON CUCTEMATUYHOCTU MNpoBefeHus HabrnogeHun 3a
YreHaMn CeMbU, HYXOALWMMUCS B NaTpoOHaXe, CBOEBPEMEHHOCTU BbISBIIEHUSA Ha
OCHOBaHMM 3TUX HaOMOAEHUA CcUTyaumm nNCUXosIorMyeckoro AnckomdopTa,
KOH(PIMKTOB U OpYrUX CUTyauun, MOryumx YcyrybuTb WX TPYOHYK >KASHEHHYHO
CUTyauuto, B NOSIHOM NI MepPE OKa3bIBaOT UM HEOOXOAUMYIO B HACTOSLLMA MOMEHT
NCUXOSTOMMYECKYH MOMOLL.

4.6 KoHTponb KayecTBa counanbHO-Neaarorm4ecKmux ycnyr

4.6.1 KoHTponb KadecTBa Yycryr, CBA3aHHbIX C oOpraHu3auven BbICTYNreHun
paboTHMKOB coumanbHON CcnyxObl B cpeacTtBax MaccoBOM MHdopMauum Mo
aKkTyasnbHbIM counanbHo-negarornyeckum npobrnemam 1 pacnpocTpaHeHeM cpeau
YNeHOB  CeMeW  nefarorMyeckMx  3HaHuM,  OCYLLECTBIAKOT  MNPOBEPKOU
CUCTEMATMYHOCTU U aKTyanbHOCTU 3TUX BbICTYMNIIEHNNA, HACKOMNbKO CBOEBPEMEHHO
N KBanMMUUMPOBaAHHO MpoBoAUTCA dTa paboTa, B KakoM CTENEHM OHa
CNocoOCTBYET MOBBLILWEHUIO YPOBHS MNefarorMdeckux 3HaHUW CTaplunx 4sieHOB
cemMeu, YCMewHOMY YCBOEHWO WMU U TPUMEHEHUIO B XMU3HU MOMy4YeHHOU

NHJpopMaL K.

4.6.2 KoHTponb KayecTBa ycnyr No opraHuM3auum paboTbl rpynn AHEBHOro
NpebbiBaHNA OeTen OCYLUECTBAAKT MPOBEPKOM HanMyus Takux rpynn M B Kakowm
cTeneHn nposoaumas pabota obecneymBaeT oOKasaHuMe KBanU@ULMPOBaHHON
negarornd4eckon rnoMoLM B BOCMUTAHUN OeTeNn U OaeT BO3MOXHOCTb POAUTENsM
NCNob30BaTb OCBODOXOAKOLEEeCH BpeMs A1 3aHATUI TPy40BOW AeATENbHOCThIO,
obecneymBatoLen matepuanbHoe 6arononyyme ceMbM.

4.6.3 lNpn KOHTpOMe KavyecTBa yCcnyr, npegycMaTpuBaloLmx co3gaHme obLecTs,
KnyboB, rpynn B3auMMOMOMOLW >KATENEN Ha TeppuTopun, obCny>xMBaemMomn
KOHKPETHBbIM Y4pEXOEHMEM, MPOBEPSOT HaNMYMEe TakuUX OpraHM3auui U B Kakowm
cTeneHn nposoaumast knybamm n obuectsamm paboTta cnocobCTBYET OKasaHWIo
B3aMMOMNOMOLLM W MOOOEPKKN MPOXMBAOLLMM Ha 3TOW TEPPUTOPUM XUTENSM B
PELLEHNM CTOSILUMX Nepen HAMK Negarormdeckux npobnem.



4.6.4 KoHTpOnb KadecTBa YCINyr, CBS3aHHbIX C OpraHusauuen [Oocyra,
OCYLLECTBSIAIOT  MPOBEPKON  MepeyHss  OpraHM3oBaHHbIX U NPOBELEHHbIX
MEpPONPUATUA  (3KCKYPCUIA, BCTPEY C AeaTenamu nuTepaTypbl U UCKYCCTBA,
NMOCELLUEHNN TeaTpoB, BbICTABOK, OPraHM30BaHHbLIX KOHLLEPTOB XyLOXeCTBEHHOWM
CaMOAEATENbHOCTW, NpasgHMKOB, tOWUNeeB, CHOPTUMBHbLIX UrP, KIybHOM W
KPY>KKOBOM paboThl, APYrMX KYNbTYPHbIX MEPOMNPUATUM), KakoW MPOLEHT oxBaTta
9TUMMN MEPOMNPUATUSAMU, B KaKOW CTEMEeHU 3TU MeponpuaTus cnocobcTeoBanm
MOBbIWEHWNK MHTENNEKTYarnbHOro U [yXOBHOIMO YPOBHS, pacLUMPEHUIO Kpyrosopa
YIIEHOB CEMEN, YKPENIEHUIO UX 30,0POBbA.

46.5 KoHTponb  KayectBa ycnyr no  couuarnbHO-negarormn4eckomy
KOHCYNbTUPOBAHUIO M Nefarormdeckor  MNoMouwm  poauTeniaM  OCYLIEeCTBST
NPOBEPKON MNEepPeYHs TaKUX KOHCYMbTauuhm M MOMOLWM, B KAKOW CTEMNEeHU OHU
cnocobcTBOBanMM ONTMMAanbHOMY W CBOEBPEMEHHOMY PELLEHUIO  CIieayoLmx
OCHOBHbIX negarormdecknx npobnem (B 3aBMCUMOCTM OT rpynn obcnyxMBaemblX
cemen):

- HanaXxuBaHMO HOPMarbHbIX OTHOLLEHU poauTernien ¢ AETbMWU, B TOM YMChE C
NPUEMHbIMU;

- NPeoaosieHno negarormyeckon 3anyweHHoCcTW, negarorm4eckmx owwmbok C
y4eToM OocoBeHHOCTENM BO3PaCTHOMO W MHAMBWMAOYANbHOMO PasBUTUA OeTen, ux
XapakTepa U HaKNoOHHOCTEW;

- paHHen npodecCcroHanbHOW oOpueHTauun u Tpy40yCTPOUCTBY AeTewu;

- CO3JaHu1I0 B ceMbe BnaronpuaTHom atmocdepsl;

- BOCMUTaHWIO OeTen, B TOM YUCie NPUEMHBIX (C y4EeTOM UX (PU3NYECKOro u
NCUXNYECKOrO COCTOSAHUS, XapakTepa W HaKIIOHHOCTEN), npeaynpexneHuio u
NpeosoneHno BO3MOXHbIX KOHQIMKTHBIX OTHOLLEHUA C HUMMU;

- COOENCTBMIO B [MpPeodofieHUM HapylleHUA CeMEWHbIX U CYMPYXKEeCKMX
OTHOLLEHUW;

- BOCMUTaHWIO, OBYy4YeHMIO W npodeccnoHanbHOM MNOAroTOBKE AeTen C
OrpaHN4YeHHbIMN BO3MOXHOCTAMMU, Y4UTbIBAA CNeLndmKy X COCTOAHUS;

- opraHu3aumm BHELWKOfbHOro (MpM  HeobxogmMmocTn)  obpasoBaHus,
HanaxuBaHuo y4ebHoro npouecca;

- NPUCMOTPY 3a AeTbMU ManoobecneyeHHbIX N MHOFOAETHbIX CEMEN B Yachl
OTCYTCTBUSA poguTernen, opraHm3aunum eTCKoro caga Ha AOMY, NPOryrnoYHbIX rpynn
nT.no.;

- 06y4eHuno poguTenen ocHoBam peabunutaunm geten B JOMaLLHUX YCITOBUSIX;

- BblpabOTKE YMEHMSs W HaBblKOB ajanTauunm  4YfeHOB CeMbWU K
CKNnaablBaOLLENCSH XXN3HEHHOW CUTYyaL UK,

- 0B6y4eHMIO HaBblkaM CEMENHOW XU3HWN (HaBblkaM MOCTPOEHUA adeKBaTHbIX
OTHOLLEHUA B CEMbE U HaBblkaM MO3UTUBHOIO paspeLLeHNs KOHMNMMKTOB);

- YCTPOUCTBY OETEN B LUKOSY UM pyroe y4ebHoe 3aBeaeHue.



4.6.6 Npu KoHTpore KadecTBa yCIyr, CBA3aHHbIX C Nnegarorm4eckon Koppekumen
HeagekBaTHbIX (opM MNOBeOEeHUs poauTenen, npoBepsalT Hanmmune dakToB
NpoBefEeHNS TaKOW KOPPEKLIMM U B KAKOW CTENEHU 3TU YCINyrn NoOMoratoT poauTensm
MCMNPaBNATbL HemnpaBuilbHble YCTAHOBKM W NOOAXO4bl K BOCMUTAHUIO LOeTen,
co3sgasaTb atMocdepy B3anMONMOHMMaHUA MeXay poanuTensMm n 4eTbMu.

4.6.7 Tlpn KOHTpOne KavecTBa AOMONHUTESbHBIX COoUManbHO-Negarormyeckux
yCryr CEMbsSM, UMEKOLLWMM Ha NonevyeHun OeTen-CUpoT N AeTen, ocTaBLumxcs 0es
noneyeHns pogutenen, NpoBepsItoT:

- KaK OpraHM3oBaHO OKa3aHue regarorm4eckoM nomMowy poauTensim B
BOCMUTAHUN TMPUEMHbIX OeTeN, Y4UTbiBaeTCA 1M MNpu 3TOM uX pmandeckoe wu
NCUXNYECKOE COCTOSHNE, XapaKTep M HaKMOHHOCTWU, HACKOSMbLKO CNOCOBCTBYET aTa
NOMOLLL  MPenyrnpexaeHnio M NpeodorneHntd  KOHQUIMKTHBIX — CUTyauum  wn
YOOBETBOPSAET JIN OHa poauTernen;

- B Kakoun CTerneHu npoBoanMoe coumanbHo-negarorm4eckoe
KOHCYNbTUpOBaHWe poauTenen no Bonpocam OcobeHHOCTeW WHAMBUAOYaANbHOrO
pasBUTUSA MPUEMHbIX AeTeN N MEeTOOUKE X CEMENHOIO BOCMUTaHMSA cnocobcTByeT
NpeonosieHno Nnegarorndieckoun 3anyLLeHHOCTU Taknx SeTen.

4.6.8 lpn KOHTpOne KavecTBa AOMONHUTENbHBIX COUManbHO-Negarorm4eckux
yCryr CeMbsIM, UMEIOLLMM LETEN C OrpaHNYEHHLIMN BO3MOXHOCTSIMW, MPOBEPSIIOT:

- KaK NogrotaBfMBalOTCA U NPOBOASATCS MEPONPUATUS NO OpraHu3aumm gocyra
AeTen BMecTe C poaAUTENsIMU, KaKOBO COAEepXaHne MeponpuaTUi, yYOOBNeTBOPEHbI
M UMW POOUTENN U OETH;

- Kak opraHu3oBaHO M npoBoautca obyyeHne poauTenenM OCHOBaM
peabunutaumm Taknx geTen B JOMaLLHUX YCIIOBUSIX, B KAKOW CTEMNEeHM NOMOoraeT OHO
B NPaKTUYECKNX Aernax poauTenen;

- B KakoW CTeneHu opraHMsauusa BHELKONbHOro (nNpy HeobxoguMmocTu)
obpasoBaHMs CNOCOOCTBYET HanaxuBaHMo Y4eOHOro npouecca U YCBOEHUIO
AeTbMun y4ebHoro maTepmana;

- KaK opraHuM3oBaHa M MPOBOAUTCA UrpoTepanus AeTen, B HEN HYXKOAOLMXCS,
HaCKOJTbKO MOMOraeT OHa YIy4LLEHWIO 300P0BbA U CaMOYyBCTBUSA OEeTEN.

4.6.9 lpn KOHTpOne KavecTBa AOMONHUTENMbHBIX COUManbHO-Negarormyeckux
yCryr cemMbsiM, OKa3aBLUMMCHA B 3KCTpemasrnbHOM cuTyauum (nocTpagjasBlumm OT
CTUXUWHbIX 6eACTBUI UM NPUPABHEHHBIX K HUM COObLITUI), CEMbAM BexeHLEeB n
BbIHY>XXOEHHbIX NepecerneHLesB NPoBepPSIOT:

- Kak opraHuMsyeTcss M B 4YeM 3aKfiioyaeTcs COAeuCTBME poauTendam B
ajanTtauun geTen K CrioXVBLUENCSH CUTyauun, B KakKOW CTEMNeHn 9TO coaencTteue
cnocobCTBYET couuanbHO-Negarorndieckon peabunuraumm eten n NnpeogoneHunto
negarorn4eckoun 3anyLUeHHOCTH;

- HaCKOJSIbKO aKTMBHO U KBanudmumMpoBaHHO OKasblBaeTCs nefarornvyeckas
NOMOLLL POAUTENSM B BOCMUTAHUM LETEN U UX YCTPOMUCTBE B LLKOSTY UM OpYyroe
y4yeOHoe 3aBefieHne, KakoBbl pe3yribTaTbl 9TON NOMOLLM.



4.6.10 KoHTposrnb KadecTBa couUMarnbHO-NMegarormnyeckoro naTtpoHaxa cemen
OCYLLECTBSIAIOT MPOBEPKOM CUCTEMATUYHOCTM NPOBELEHUA neaarorm4ecKou
paboTbl C HUMKM 1 B KaKOW cTeneHn cnocobCTByeT OHa obecneyeHnto HopMaribHOro
BOCNUTAHNA U pas3BUTUS OETEN.

4.7 KoHTponb Ka4yecTBa coUunaribHO-3KOHOMUYECKUX ycnyr

4.7.1 KoHTporb KayecTBa ycryr, CBA3aHHbIX C CO4ENCTBMEM B OCYLLECTBIIEHUA
Mep couuvanbHOW MOALEPXKKM CeMbSAM B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuickon depepaumn, OCYLLUECTBIIAIOT MNPOBEPKONM CBOEBPEMEHHOCTU W
9()PEKTUBHOCTM OKasaHUS MOMOLWM B YOOBJIETBOPEHUN 3AKOHHbLIX 3arnpocoB WU
noTpebHoCTEN CEMEN N B pPELLEHUM CTOALMX Nepes ceMbsiMn Npobriem.

4.7.2 Tlpn KOHTpOsfe KadecTBa YChyr, npegycMaTpuBalolLmMX MpuBrieYeHne
cpeacTB AOns okasaHus noMowm maroobecnedYeHHbIM CeMbsiM  opraHuM3auunen
pasnMyHbIX GrnaroTBOPUTENbHBLIX akUWW, ayKuMOHOB, NOTEPEN, BbICTaBOK-MPOAaX
Bellen, ObIBLUMX B YNoTpebneHun, u gpyrux MeporpusTur, NPOBEPSIOT, KaKOBbI
NpakTUYeckmne pesynbTatbl 3TUX MEPONPUATUA, B KaKOW CTerneHu Morny4vyeHHble
cpeactea U NpuMoOBOpeTEHHbIE Bewy MO3BOMMM  YOOBMAETBOPUTL MOTPEOHOCTH
HY>KOAIOLLMXCS CEMEN U YIyYLLNTb MX MaTepuaribHoOe NOJSIOXKEHNE.

4.7.3 KoHTponb Ka4yecTBa YCIyr, CBfi3aHHbIX C COAEWUCTBMEM B OKasaHuu
MaTepuanbHOM MOMOLUM, OCYLUECTBIIAIOT MPOBEPKON HanMMYMa (pakToB TaKoro
COOENCTBMS N HACKOMbKO OHO MO3BOSIAET MOSIHO U CBOEBPEMEHHO obecrneynBaTb
HyXOallWpecs CeMbu  NpefHasHa4YeHHbIMU UM [OEeHEeXHbIMU  cpedcTBaMu,
npoaykTamu nuTaHus, oaexaon, obyBbld W ApYyrMMKW  npegMetTamn  nepBou
HeobxoanMOCTH.

4.7.4 KoHTpornb KadyecTBa ycnyr no obecneyeHnto ManoobecneyeHHbIX cemMen u
ceMen, uUMerlmx Ha obecnevyeHun OeTen-CUpoT M OeTen, ocTaBlmxca ©0es
noneyeHus pogutenen, 6ecnnatHeiMKM NPOAYKTOBbIMM HabopamMu WM ropsiymMm
NUTaAHMEM OCYLLECTBIIAOT MNPOBEPKON CMMUCKOB COAEPXaHUA 3TuX Habopos u
NUTaHNS M HaCKOMbKO CBOEBPEMEHHO MOMy4aldT OHW MpedHasHa4YeHHOoEe UM
nuTaHne nnm Habopbl, CObNAATCS N NPU 3TOM YCTaHOBSIEHHbLIE HOPMbI OTMYCKa
N Ka4eCTBO NPOLYKTOB.

4.7.5 lNpu KOHTpOre KayecTBa YCIyr, CBA3aHHbIX C COO4ENCTBMEM MO BOMpocam
camoobecneyeHnss CembW, pPasBUTUS  CEMEWHOro  npeanpuHUMaTenscTBa,
HaOOMHbIX MPOMbLICIIOB, MNPOBEPAIOT COCTaB W CoOAepXaHue npoBedeHHbIX
KOHCYyrnbTaumm n 6eceq W HACKOMbKO KBanUMMUMPOBAHHO U O0XOO4YMBO
Pa3bACHAIOT YIileHaM CeMbW MX NnpaBa U BO3MOXHOCTU B MOMOXUTENBHOM peLLEeHUA
Npobrembl  yrnyyleHna MaTepuanbHOro MOSIOKEHUS, KakOBbl  MpaKTUYecKue
pe3yrnbTaTbl KOHCYNbTUPOBAHWS.



4.7.6 KoHTponb kKadecTtBa ycryr, npegycMmarpmBaloLmMx COAencTBNE CEMbAM B
peLLeHnnN pasnnyHbIX akTyarnbHbIX 4519 HUX Npobnem (npegocTaBrieHe BPEMEHHOMO
XUNOro NOMELLEHNST HYXOalWMMCS B HEM CEMbSAM; pelleHue BOMNpoCcoB BbiOOpa
npodgeeccuu, TPYAOYyCTPOMCTBA HA BPEMEHHYIO UM MOCTOAHHYO paboTy, NonyyYyeHns
WNM  MOBbILEHUA  KBanudmkauun, nepenoarotoBkW; pas3BuUTME  CEeMEUHOro
npeanpuHUMaTenbCTBa M HAOOMHBLIX MPOMBICIIOB; HarpasreHne NpueMHbIX OeTen,
npM HeobxoOMMOCTW, B CTaUMOHapHble YYpeXaeHus W AOp.), OCYLUEeCTBAST
MPOBEPKOM MEepeyHa U codepXaHUs NPOBEAEHHbIX MEPONPUATUA N HACKOSMbKO
KBanMuuMpoBaHHO W CBOEBPEMEHHO OHO ObIIIO OKas3aHo, B KakoW CTeneHu
COOEeNCTBOBAsIo MNONOXUTENBHOMY peELLEeHUIO NPodremM KIMEHTOB U Y4,0BMETBOPUIIO
NX 3anpocbl N NOTPEOHOCTN.

4.8 KoHTponb KayecTBa counaribHO-NPaBOBbIX YCNyr

4.8.1 KoHTpornb KayecTBa YCIyr, CBf3@HHbIX C KOHCYNbTUpOBaHWEeM Mo
BOMpocam rnpas rpaxaaH Ha couuansHoe obcnyxMBaHue 1 3amTy X NHTEPEeCcos,
OCYLLECTBJIAIOT NPOBEPKON COCTaBa TaKMUX KOHCYmbTaLUA U B KAKOW Mepe JOBOAAT
00 HYXXOAWMXCHA B 9TUX YCIlyrax HeobXoauMyo UM MHopMauunio u gaet nm oHa
YyeTKoe NpeacTaBlfieHNe O MOMOXEHHbIX MM MO 3aKOHy MpaBax Ha couuarbHoe
obcnyxvMBaHue 1 3amTy OT BO3MOXHbIX HApYLLEHWUI 3aKOHa.

[lpy KOHTpOre KayecTBa ycnyr Mo OkasaHWo NOMOLLM B MOArOTOBKE M nogade
Xanob® npoBepsiloT MNepeyeHb U coaepaHue 3TUX Xarnob M B KakouW cTeneHu
cnocobCcTBYeT 3Ta MOMOLWb OPUOMYECKN TPaMOTHOMY M3FMOXEHUIO CYTU arnob wu
CBOEBPEMEHHOM MX OTrpaBKe agpecary.

4.8.2 lNpun KOHTpOre KayecTBa YCryr, CBA3aHHbIX C KOHCYNbLTUPOBaHUEM CeMeN
MO couunansHO-NMPaBoBbIM BOMpPOCaM (rpaxaaHcKoe, XUnuLHoe, cemenHo-6padHoe,
TPyAoBOe, MEHCUMOHHOE, YrorioBHOE 3aKOHO4AaTernbCTBO, MpaBa AeTen, MXEHLUMH,
MHBaNMMAoB W Ap.), NPOBEPSIOT NepeyeHb N coaepKaHue KOHCYNbTauui, B KakoM
obbeme nonyyarT OHN HEOBXOAUMYHO MHGpOPMaLNIO 06 MHTEPECYIOLLMX UX 3aKOHaX,
npaBax 1 NPakTUYECKYo NMOMOLLL B MOArOTOBKE U HarnpasSieHU COOTBETCTBYHOLLMM
agpecaram OOKYMEHTOB (3asiBNEHWU, CrpaBok, »arnod n ap.), Heobxoanmbix A4
CcnpaBeafMBOro peLleHus 3aTPOHYTbIX B HUX BONPOCOB.



4.8.3 KOHTpOsb KayecTBa ycrnyr rno cogencTBuiO CEMbAM B peLleHnn pasSiIdHbIX
aKTyanbHbIX AN HUX couManbHO-MPaBoBbIX Mpobriem  (NpuBreyYeHne K
OTBETCTBEHHOCTU 1L, AOMNyCKalWmMX XecTokoe obpaweHne C  OeTbMu,
odoopMIIieHNe NpeacTaBrieH Ha poauTeneun, KOTopble YKIOHAKTCA OT BOCNUTaHUSA
aeten, 3abotbl 00 KX 300pOBbE W  pPasBUTUM, B KOMMUCCUM MO Aenam
HECOBEpPLLEHHONETHMX, OJOPMIIEHNE [OOKYMEHTOB Ha JUWeHue poguTenemn
poOAUTENBCKUX MpaB M Op.) OCYLECTBMSAKT MNPOBEPKOM COCTaBa U CoOepXaHus
NpoBefEeHHBIX MEPOMPUATUN U HACKOSbKO KBanMdMUMPOBAHHO M CBOEBPEMEHHO
OHM OblnM npoBefeHbl, B KAKOW CTENeHW COAEeNCTBOBanM MONOXATENBHOMY
peLeHnto nNpobnem 1 yaoBrETBOPEHUIO 3aKOHHbLIX 3anpocoB M MNOTpebHocTewn
KITMEHTOB.

4.8.4 KoHTposnb KayecTBa ycryr rno OKa3aHu HPUANYECKOW KOHCyrnbTauum n
MOMOLLYM CEMbSM B OQOPMIIEHUMM Pa3NNYHBLIX PUANYECKNX OOKYMEHTOB (4N
HanpaBneHna aeTten, nNpM HeobXoAUMOCTWU, B  YYPEXOEHUS  CouMarbHOro
obCcnyxmMBaHNA Ha BpeMeHHoe npedblBaHMe; Ha OCYLLECTBIIEHNE MO OTHOLLEHUIO K
AeTaAM  Mep coumanbHOW MOALEPXKW, MOSIOKEHHbIX MO 3aKoHo4aTesNlbCTBY
Poccuinckon ®enepaumn; Ha yCblHOBreHME W ApyrMe opMbl  CEMEWHOro
BOCNUTAHUA  OeTen; OOKYMEHTOB AN TPYAOYCTPOMCTBA;  OOKYMEHTOB,
YOOCTOBEPAIOWMX JIMYHOCTb, W T.A4.) OCYLECTBRSAKT MNPOBEPKOM coOcCTaBa WU
cofepXaHns OKa3aHHbIX KOHCYMbTauuu W B KaKOW CTerneHn 9Ta MOMOLb
obecrneymna YsACHEHWE KIMEeHTaMM CYTU  UMHTEepecyloumx Ux npobnem,
cnocobcTBOBana OPUAWMYECKN rPaAMOTHOM pa3paboTke W  HanpaefeHuio B
COOTBETCTBYHOLME NHCTAHUUN HEOBXOOMMbIX AOKYMEHTOB, obecnevunsia KOHTPOsb
3a MX NPOXoXxgeHMeM, NMOMOrfa CBOEBPEMEHHOMY U OO BEKTUBHOMY PELLEHMNIO 3TUX
npobnem.

485 [llpn KOHTpone KadecTBa CoOUManbHO-NPaBOBOro MaTpoHaXa CeMen
NPOBEPSAIOT CUCTEMATMYHOCTb OCYLLUECTBMNEHUS HabnogeHun 3a HUMKW  Ond
CBOEBPEMEHHOIO  BbIABJIEHWA  BO3MOXHOW  Yrpo3bl  Hacunmma W Opyrux
NPOTMBOMNPAaBHbLIX AEACTBUM B OTHOLUEHUN [OETEN, XEHLWMH, MOXWIbIX JIOOEMN,
MHBaNMOOB M HACKONMbKO CBOEBPEMEHHO OKasaHa MM Heobxoammas B HaCTOSILLMIA
MOMEHT coLnanbHO-NpaBoBasd NOMOLL.

OIEKTPOHHbBIN TEKCT LOKYMEHTa
nogrotosneH 3A0 "Kogekc" n ceepeH no:
odomuymanoHoe nsgaHue

M.: CtaHgapTtuHdopm, 2009
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