JoKymeHT npegoctasneH KoHcynbTaHTAOC

NPABUTE/IbCTBO POCCUMCKOMN ®EAEPALIUMA

NOCTAHOBJIEHUE
oT 24 HoA6pa 2014 r. N 1239

OB YTBEPXXAEHUM NPABUN
PASMELLEHUA N OBHOBJIEHMA UHOOPMAL UM O NOCTABLUUKE COLIMANIbHBIX
YCNYT HA O®ULIMAZIbHOM CAUTE MOCTABLLMKA COLMA/IbHBIX YCNYT
B UHOOPMALMOHHO-TENEKOMMYHUKALIMOHHOM CETU "UHTEPHET"

B cooTBeTcTBUM C NYHKTOM 4 Yyacth 1 cTaTbm 7 PepepanbHoro 3akoHa "O6 ocHoOBax COLMaNbHOTO
obcnykuBaHMa rpaxgaH B Poccuitickoit depgepaumn” MpasutenbctBo Poccuiickoir Pepepaunu
NMOCTaHOBNAET:

1. YTBepauTb npunaraemble Mpasuna pasmelleHmna n 06HOBAEHUA MHOOPMALMM O NOCTaBLLNKE
COUMANbHbIX ycayr Ha oduUManbHOM CcaiTe MOCTaBLWMKA COLMaAbHbIX YCayr B MHGOPMaLMOHHO-
TeNIeEKOMMYHUKaUNOHHOM ceTn "UHTepHeT".

2. HacTosAuee noctaHoBAeHMe BCTynaeT B cuay ¢ 1 aHBapa 2015 .

Mpeacenatens MNpasutenbcTea
Poccuitckoin ®epepaumm
O.MEOBEEB

YTBEpKAEHbI

nocraHosneHuem MpaBuTeNbCTBA
Poccuiickoin Pepepaumn

oT 24 HoAbpA 2014 r. N 1239

NPABUNA
PASMELLEHUA N OBHOBJIEHMA UHOOPMALIUN O NOCTABLUUKE COLLMANTBbHbBIX
YCNYT HA O®ULMANIbBHOM CAUTE NOCTABLLUKA COUUA/IbHBIX YCNYT
B UHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM CETU "MHTEPHET"

1. Hactoswme [paBuna onpenensatoT NOPsSAOK pasmelleHus U obHoBiaeHMA MHbOpMauun o
NOCTaBLWMKE COLMaAbHbIX YCAYr Ha O¢GUUMANbHOM CaiiTe MOCTaBWMKA COLMaNbHbIX YCAyr B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTu "UHTepHeT" (oanee COOTBETCTBEHHO - OGULMAbHbIN
caliT, ceTb "MHTepHeT"), 3a MUCKNIOYEHMEM CBEAEHUM, COCTaBAAIOLWMX TFOCYAAPCTBEHHYIO U WHYIO
OXPaHAEMYIO 3aKOHOM TaiHy, B Uensax obecrneyeHWs OTKPLITOCTM W AOCTYMHOCTU YKa3aHHOM
MHbopMauuu.

2. TMocTaBWMK coumanbHblx ycnyr obecneumBaeT [ocTyn K obA3aTesnbHbIM  pasgenam
(nogpasaenam) Ha cBoem opULMANBHOM CaliTe, B KOTOPbIX pasmeLaeT MHGOPMALMIO:

a) o gaTe rocynapcTBEHHOM pernctpaummn, ob yupeautene (yupeautensx), 0 Mecte HaxoXKaeHus,
dunmanax (Npu Hannuum), pexkume u rpadurke paboTbl, KOHTAKTHbIX TefledpoHaxX U afpecax 3/1eKTPOHHOM
noyTbl;

6) 0 CTPYKType M opraHax ynpasiaeHna OpraHmn3aumnmn coumasbHOro obcnyKMBaHuUs, B TOM Yncne:

HaMMeHOBaHMeE CTPYKTYPHbIX Nogpa3aeneHunii (opraHoB ynpasaeHus) (Npy Hannmumm);

bammnum, MmeHa, OT4ECTBA W AOJ/IKHOCTM PYKOBOAMTENEN CTPYKTYPHbIX MOApas3geneHuni,
MOJIOXKEHMA O CTPYKTYPHbIX NoApasaeneHuax (Npu Hannuumm);
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MEeCTa HaxoXAeHUA 060COBNEHHbIX CTPYKTYPHbIX NoApasaeneHunii;

aapeca opuLMaNbHbIX CAaTOB CTPYKTYPHbIX Noapa3saeneHuii B cetu "UntepHet" (Nnpu Hanmumnm);

agpeca 3/1eKTPOHHOM NOYTbI CTPYKTYPHbIX NoApasaeneHuit (npm Haanuum);

B) O pyKOBOAWUTEJsile, €ro 3aMecTUTenax, pykosoauTensx ¢puavManos opraHusaLMM COLMaNbHOIO
06cNyKMBaHMA (MPY HaNUYMK);

r) 0 NepcoHanbHOM COCTaBe PabOTHMKOB (C yKasaHMEM C MX COrnacus ypoBHs obpasoBaHus,
KBanndUKaLMM 1 onbiTa paboTsbl);

[) 0 maTepuanbHO-TEXHUYECKOM obecrneyeHMn NpenoCcTaBieHUsa CoLuManbHbIX YCayr (0 Haanumm
060pYyA0BaHHbIX NOMELLEHNN ANA NPefoCTaBNAEHUA COLMANbHBIX YCAYT NO BUAAM COLMANbHbIX YCAYT U
dopmam coumanbHOro obcayKMBaHWA, B TOM Yncine bnbamMoteKk, 06BEKTOB CnopTa, Ha/IMuMKU CPEeacTB
obyyeHuss uU BocnMTaHMA, 06 yCcnoBMSAX NUTaHMA UM obecneyeHUs OXpaHbl 340POBbA MoJsyyaTene
couManbHbIX YCAyr, AOCTyNe K MHPOPMALMOHHbIM cUcTeMaM B chepe CouManbHOro o6CayKMBaHUA U
cetn "UHTepHeT");

€) o0 nepeyHe NPenoCTaBASEMbIX COLMANbHbIX YCAYr MO BMAAM COLMaNbHbIX ycayr u dopmam
couManbHOro ob6CNyK1BaHUA;

) 0 nopAgKe U ycnoBuAX NpeaocTaBAeHUsA CoLManbHbIX ycayr 6ecnnaTtHo M 3a naaty no Bugam
coumanbHbIX ycayr 1 dopmam coumanbHOro obcny:KMBaHUS C NPUIOKeHMeM 0bpasuoB AOroBOpPOB O
npeaocTaB/NeHUM colmanbHbIX YyCayr 6ecnnaTtHo 1 3a nnary;

3) o Tapudax Ha coumanbHble YCAyrM Mo BMAAM COUMANbHbIX ycnyr n Gopmam coumanbHOro
obcnyxKMBaHus;

M) O YNCNEHHOCTW NosyyaTeneil coumasnbHbIX YyCayr no Gopmam coumanbHOro obcayKuBaHua u
BUAAM COLMaAJIbHbIX YCAYr 3a cyeT OWAMKETHbIX acCUTHOBAHWI OlaXKeToB cybbeKToB Poccuiickol
depepaumnn, YLCIEHHOCTM MOJyYaTeNeit coLManbHbIX YCyr No Gopmam coumanbHOro obcnyKknusaHma u
BMAAM COLMANbHbIX YCYT 3@ CHET CpeacTs GUINYECKUX U (UN) IopULUYECKUX UL,

K) 0 KonmyecTtBe CBOBOAHbLIX MeCT AN NMpMema nojaydyatesnieil coumanbHbIX ycayr no dopmam
coumanbHoro obcayxkuBaHusA, OUHAHCUMPYEMbIX 33 CYeT OHoaKeTHbIX acCUrHOBaHWM bOloayKeTos
cybbekToB Poccuitckon ®Pepepaumn, U KoamyectBe cBOOOAHbIX MECT A/a Mnpuema nosydaTenen
couManbHbIX YyCaAyr no Gopmam COLMANbHOTO OBCAYXMBAHUA 3a CYET CPeacTB GU3MYEeCKUX U (1aun)
IOPULMYECKUX NTNLL;

Nn) 06 obbeme nNpPenoOCTaBASEMbIX COLMANbHbIX YCAYr 3a CYeT OHOAMKETHbIX acCUrHOBaHMIA
6toaxkeToB cybbekToB Poccuiickoint Pegepaumnm n obbeme npeaocTaBAseMblX COLUMANbHbIX YCAYT 3a cYeT
cpeacTs pU3NYECKMX U (UNK) IPUAUYECKUX UL

M) O HaAM4YMU NIMLEH3UA Ha OCYLLECTB/IEHNE OEATE/IbHOCTU, Moa/erKallel AULEH3MPOBaHUIO B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoin Pepepaunn (c npuaoKeHMem aneKkTpoHHoro obpasa
OOKYMEHTOB);

H) 0 PUHAHCOBO-XO3ANCTBEHHOW AEeATEeNbHOCTU (C NPUNOXKEHUEM 3/1IeKTPOHHOro obpasa nnaHa
$dUHAHCOBO-X03ANCTBEHHOWN AEATENbHOCTH);

0) O npaBW/fiax BHYTPEHHEero pacrnopagka Ana nonyyaTenei coumanbHbIX YCAyr, O npaBunax
BHYTPEHHEro TPYAOBOro pacnopsgKa M KONNEeKTMBHOM A0roBope (C NpUAOXKEHUEeM 31eKTPOHHOro
obpasa AOKYMEHTOB);

n) 0 HaAMuYUKM NPeAnuMCcaHUii OpPraHoB, OCYLLECTBAAIOLWMX FOCYyAapCTBEHHbIM KOHTPO/b B chepe
coumanbHoro obcnyKunsaHma, U 06 otTyeTax 06 UCNOSHEHUU TaKUX NPEANUCAHNIA;

p) 0 NpoBeAeHNN HE3aBUCMMOM OLLEHKM KayecTBa OKa3aHWA yCIyr OpraHn3auusammu coumanbHOro
obcnyxKumBaHus;

c) vHyo MHbOpPMaLMIO, KOTopas pasmellaeTca, onyb/MKOBLIBAETCA MO PEeLIeHUI0 NOCTaBLUMKa
COUMAnbHbIX ycnyr u (unu) pasmelleHue, onybanMKoBaHWE KOTOpPOW ABAAOTCA 06A3aTenbHbIMM B
COOTBETCTBUM C 3aKOHOZaTENbCTBOM Poccuiickon deaepauum.

3. WHdbopmauma, ykasaHHaa B MyHKTe 2 HacToawwmx [MpaBua, MNOSNEXUT pasMeLleHUt0 Ha
odMUMaNbHOM caliTe MOCTaBLLMKA COUMAbHbIX ycayr U obHoBneHUto B TeyeHne 10 paboumx gHen co
[OHSA ee co34aHusA, NONYYEHMA N BHECEHUA COOTBETCTBYIOLLMX U3MEHEHUN.

4. Monb3oBaTtento odULUMaANbHOIO calTa NpeaoCcTaBAAeTca HarnsaHaa MHGopmauuma o CTPYKType
oduUMaNbHOro caiTa, BKAOUaloWas B cebs CCblIKY Ha oduLMaNbHbIE CaliTbl OpraHa rocyaapCTBeHHOM
BNacTU cybbekTa Poccuiickon depepalmn, OCYLECTBAAKOLLIErO NpeaycMoTpeHHble PeaepanbHbim
3akoHOoM "O6 ocHOBax couManbHOro obcnyXKuBaHMA rpaxkaaH B Poccuitickolt ®epepaummn” nonHomouus
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B chepe coumanbHOro obcnymeaHma, U MuHUCTepCTBA TpyAa M couManbHOM 3awwmTbl Poccuiickoi
depgepaunn.

5. UHpopmauma, ykasaHHaa B NyHKTe 2 HacToswmx [MpaBun, pasmeltaeTca Ha oduuManbHOM
caliTe B TeKcToBol M (unu) TabnmyHon ¢opmax, a TakKe B GOpme 3NEeKTPOHHOro obpasa Konuii
OOKYMEHTOB.

6. Mpu pasmeweHnn MHopmaummn Ha odMuMaibHOM canTe U ee obHOBNeHMM obecrnedynBaeTca
cobntoageHne TpeboBaHUIM 3aKkoHoAaTeNbCTBA Poccuiickon Peaepaumnm o nepcoHanbHbIX AaHHbIX.

7. TexHuU4YecKne M NporpammHble CPeACcTBa, KOTOpble MCMNONb3YTCA AAA GYHKUMOHMPOBAHMA
oduuManbHOro canta, A0/XKHbI obecrneuynsaTb:

a) [Joctyn K pasmelleHHOW Ha oduumanbHom cante uHbopmauum 6e3  MCno/sb3oBaHUA
nporpammHoro obecrneyeHus, YCTaHOBKA KOTOPOrO Ha TEXHUYECKMe CpeacTBa MoJsib3oBaTens
MHboOpMaumumn TpebyeT 3aKAOYEHUA SNMLEH3MOHHOINO WM WMHOTO COr/NalleHus ¢ npaBoobnagatesnem
nporpamMmmHoro obecneyeHus, NnpeaycMaTpuBaloLWEero B3MMaHue ¢ Nosib3osatena MHGopmaLmm naaTtbl;

6) 3awuty uHOOPMALMM OT HECAHKUMOHUPOBAHHOIO YHWUUTOXKEHWA, MOoaUbUKALUUKN U
610KMPOBAHMA AOCTYNA K HEN, @ TaKKe UHbIX HEMPABOMEPHbIX AENCTBUIA B OTHOLLEHUN €€;

B) BO3MOXHOCTb KOMWPOBAHMA WMHPOPMALMKM Ha pe3epBHbIA HOCUTeNb, obecneuynBatoWnn ee
BOCCTAHOB/IEHUE;

r) 3aWMTy OT HECAHKLMOHMPOBAHHOIO KONWMPOBAHMA aBTOPCKMUX MaTEPUAOB;

[) BO3MOHOCTb BbIpaXKEHWA MHEHWI MOyYaTeNAMMU COLMANbHBIX YCAYr O KayecTBe OKasaHwuA
YCNYT OPraHU3auMamMmM COLMANbHOTO 0O6CNYKMBaAHUA.

8. UHdopmauma Ha odMLUManbHOM caliTe pa3MeLLLAeTcss HAa PYCCKOM A3bIKe, a TaKXKe MOXKeT bbiTb
pa3melLeHa Ha rocygapcTBEHHbIX A3blKax pecnybaunK, Bxoaawmx B coctaB Poccuiickonn ®epepaummn, u
(nnn) Ha MHOCTPaHHbIX A3bIKaX.

9. PasmelleHHble Ha 0dMLMANbHOM CaliTe CBEAEHMA [ONKHbI OblTb 4OCTYMNHbI NO/b30BATENSAM A5
03HAaKOM/IEHUSA KPYTIOCYTOYHO 6€3 B3MMAHMA N1aTbl M UHbIX OFPaHUYEHUN.
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