JokyMeHT npefoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

CnMCOK U3MEHSIOLWMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-93,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
o7 16.10.2006 N 160-®3, ot 25.11.2006 N 193-$3, o1 25.10.2007 N 234-03,
oT 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 01 03.07.2016 N 265-93,
o1 01.05.2017 N 88-d3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-P3)

HacTtoawmit 3aKoH peryiMpyeT OTHOLEHWUS, BO3SHUKAOLWME MeXAY NOTPEOUTENAMU U N3FOTOBUTENSAMMU,
WCMNOSIHUTENSMUW, UMMNOPTEPAMM, NPOAABLLAMM, BAALEbLAMM arperatopos MHGopmaunm o Toeapax (ycayrax)
npu npopgake TOBapoB (BbINOJHEHUM pPabOT, OKasaHWWM yCAyr), yCTaHaBAMBAEeT npaBa noTpebuteneit Ha
npuobpeTteHne ToBapoB (paboT, ycnyr) Hagsnexawero KadecTtBa M 6e3onacHbiX ANSA KM3HU, 340POBbS,
MMYyLLECTBA NoTpebuTenen 1 oKkpysKalLLei cpeapl, nonyvyeHne nHbopmauumn o Toeapax (pabotax, ycayrax) u o6
WX U3roTOBUTENAX (MCMONHUTENAX, NPOAABLAX), O BAajebLax arperatopos MHGopmauum o Tosapax (ycayrax),
NPOCBELLEHME, TOCYAAPCTBEHHYIO U OBLWECTBEHHYIO 3aLUUTY UX UHTEPECOB, a TaKXKe onpeaensieT MexaHU3m
peanunsaummn sTux npas.

(B peq. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, o1 29.07.2018 N 250-P3)

OcHOBHble NOHATHA, ncnoab3yemble B HacTtoAllem 3akoHe:

noTpebutenb - rpaxaaHuH, MMeEILWMIA HaMepeHMe 3aKasaTb WaM nNpuobpecTn AnMBO 3aKasbliBatlowWwmiA,
npuobpeTaloWwmnin MAn UCNob3ylolwmii ToBapbl (paboTbl, YCAYTU) UCKAIOUMUTENBHO A8 /IMYHbIX, CEMEMHBIX,
AOMALLIHMX U UHBIX HYXKA, HE CBA3AHHbIX C OCYLLECTB/IEHNEM NpeanPUHUMATENIbCKON AeATENbHOCTH;
(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTENb - OpraHM3auMA HEe3aBUCMMO OT ee OpraHM3auMOHHO-NPaBOBON (OPMbI, a TaKXke
WHAMBUAYANbHBIN NpeanpuHMMaTeslb, NPOU3BOAALLME TOBapbl ANA peannsaunmn notpebutenam;
(8 peq. PegepanbHOro sakoHa ot 17.12.1999 N 212-d3)

UCMONHWUTENb - OPraHv3auus He3aBUCMMO OT €e OpPraHW3auMOHHO-NPaBOBOW QOPMbI, a TaKKe
WHOMBUAYANbHBIA NPeAnpUHUMATENb, BbINOJHAOWME PaboTbl MW OKasbiBalolWMe yCayru noTpebutensam no
BO3ME3LHOMY L,0rOBOpY;

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - OpPraHM3auMAa HE3aBUCMMO OT €e OpraHM3auMoHHO-NPaBoBoOM GOPMbI, a TaKKe
WMHAMBMAYaNbHbIM NpeanpUHMMaTE b, Peanunsytolme ToBapbl NOTPEBUTENAM NO AOTOBOPY KyNAMU-NPOAaKM;
(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtun cuny. - PegepanbHblil 3aKoH o1 21.12.2004 N 171-93;

He[oCTaToK ToBapa (paboTbl, ycayrn) - HECOOTBETCTBME ToBapa (paboTbl, ycayrn) unm obssatenbHbIM
TpeboBaHMAM, NPeayCMOTPEHHbLIM 3aKOHOM 60 B YCTAaHOB/IEHHOM MM MOPALKE, UAN YCIOBUAM AOroBOpa
(Npn Mx OTCYTCTBMM WM HEMOJIHOTE YC/MOBUIM OObIMHO MNpenbsaBAsemMbiM TpeboBaHUAM), UKW Lensm, anas


http://www.consultant.ru/
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BC7CA44D3A914E80EDFB676AFD1F0CD9D2756CB1669435C86E7BCF0C132EE910CCFEE22876DA4342V7L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0B87AA34336914E80EDFB676AFD1F0CD9D2756CB1669435C86E7BCF0C132EE910CCFEE22876DA4342V7L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BD79A641379D138AE5A26B68FA1053CED53C60B0669435C96724CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BC78A241339D138AE5A26B68FA1053CED53C60B0669431C86324CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BD78A2423099138AE5A26B68FA1053CED53C60B0669433CC6424CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0B87AA34337914E80EDFB676AFD1F0CD9D2756CB1669435C66E7BCF0C132EE910CCFEE22876DA4342V7L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BE79A642309D138AE5A26B68FA1053CED53C60B0669435CD6524CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0B87BA2463A914E80EDFB676AFD1F0CD9D2756CB1669434CC6E7BCF0C132EE910CCFEE22876DA4342V7L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0B97CA24536914E80EDFB676AFD1F0CD9D2756CB1669435C76E7BCF0C132EE910CCFEE22876DA4342V7L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0B87AA34136914E80EDFB676AFD1F0CD9D2756CB1669435C66E7BCF0C132EE910CCFEE22876DA4342V7L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BD70A541329E138AE5A26B68FA1053CED53C60B0669435CD6024CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BE7DA44D359C138AE5A26B68FA1053CED53C60B0669435C96024CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BC7BA344349F138AE5A26B68FA1053CED53C60B0669436CA6D24CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BE7FA143309A138AE5A26B68FA1053CED53C60B0669435CA6224CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BD79AA403293138AE5A26B68FA1053CED53C60B0669435CF6C24CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BE70A047359D138AE5A26B68FA1053CED53C60B0669435CE6024CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BD79AA433A93138AE5A26B68FA1053CED53C60B0669435CD6424CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BD70A740349A138AE5A26B68FA1053CED53C60B0669434C96424CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BE7EAB44359D138AE5A26B68FA1053CED53C60B0669435CF6C24CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BE7FA142359B138AE5A26B68FA1053CED53C60B0669435C76224CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BD78A2423199138AE5A26B68FA1053CED53C60B0669435C96324CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BD78A3413A9F138AE5A26B68FA1053CED53C60B0669435C66524CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BD79A5443B98138AE5A26B68FA1053CED53C60B0669435CF6C24CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BD71A544349C138AE5A26B68FA1053CED53C60B0669435CF6C24CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BD71AA40339A138AE5A26B68FA1053CED53C60B0669435CE6624CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BC78A041309D138AE5A26B68FA1053CED53C60B0669435CF6C24CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BC7AA3403299138AE5A26B68FA1053CED53C60B0669435CF6D24CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BC7AAA473393138AE5A26B68FA1053CED53C60B0669435CF6C24CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0B87AA34337914E80EDFB676AFD1F0CD9D2756CB1669434CE6E7BCF0C132EE910CCFEE22876DA4342V7L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0B87AA34136914E80EDFB676AFD1F0CD9D2756CB1669434CE6E7BCF0C132EE910CCFEE22876DA4342V7L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BC78A041309D138AE5A26B68FA1053CED53C60B0669435CE6424CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0B87AA34336914E80EDFB676AFD1F0CD9D2756CB1669435C66E7BCF0C132EE910CCFEE22876DA4342V7L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0B87AA34336914E80EDFB676AFD1F0CD9D2756CB1669434CF6E7BCF0C132EE910CCFEE22876DA4342V7L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0B87AA34336914E80EDFB676AFD1F0CD9D2756CB1669434CF6E7BCF0C132EE910CCFEE22876DA4342V7L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0B87AA34336914E80EDFB676AFD1F0CD9D2756CB1669434CF6E7BCF0C132EE910CCFEE22876DA4342V7L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0B87AA34337914E80EDFB676AFD1F0CD9D2756CB1669434CD6E7BCF0C132EE910CCFEE22876DA4342V7L

KOTOpbIX ToBap (paboTa, ycnyra) Takoro poga OObIYHO MCMOAL3YETCH, UKW LEeAAM, O KOTOPbIX Npoaasel,
(ncnonHuTeNnb) 61N NOCTaBAEH B M3BECTHOCTbL NOTPEBbUTENEM NPU 3aK/THOYEHUM AOTOBOPA, UK 06pasuy 1 (1aum)
OMMCaHUIO NPU NPoAaKe ToBapa No obpasuy 1 (Man) No onucaHmio;

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HeaoCcTaToK ToBapa (paboTbl, ycnyru) - HeycTpaHWUMbIA HeAOCTaTOK WAW HeaOoCTaTok,
KOTOPbIA He MOMKeT bbiTb ycTpaHeH 6e3 HecopasmMepHbIX PacxoAoB WM 3aTpaT BPeMEHWU, UK BbISBASETCA
HEOAHOKPaTHO, UM NPOSABASAETCA BHOBb MOC/IE ero yCTpaHeHus, Uan apyrue noaobHble HeJ0CTaTKuY;

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

6e3onacHOCTb ToBapa (paboTsl, ycnyru) - 6esonacHocTb ToBapa (paboThbl, ycayrn) ana XKusHu, 300p0oBbA,
MMYyLLECTBA MOTPebUTeNa M OKpyrKalowen cpedbl NPM OObIYHLIX YCNOBUAX €r0 MCMNOAb30BaHUA, XPaHEeHUs,
TPaAHCMOPTMPOBKM M YTUAM3ALLMM, a TaKKe 6e30NacHOCTb NpoLLecca BbiNoNHeHUA paboTbl (OKa3aHuA ycayru);

YNOJIHOMOYEHHaA M3roToBuTenem (NpoaaBLOM) OpraHM3auns WAW YNOJIHOMOYEHHbLIA WU3roTOBUTENEM
(npopaBuoM) MHAMBUAYaNbHbIA nNpegnpuHUMaTenb (ganee - YNOAHOMOYEHHAna oOpraHM3auma Uau
YMONHOMOYEHHbIN MHAMBUAYANbHbIA NPEeANnPUHMMATEND) - OpPraHM3aumsa, OCYLLEeCTBAAIOWAA onpeaeneHHyo
0eATeNbHOCTb, WM OpraHuW3aums, co3gaHHas Ha TeppuTopum Poccuiickolt deaepaumm U3rotoBuTeNeEm
(npogasuom), B TOM uUMC/Ae MHOCTPAHHbIM M3rOoTOBUTENEM (MHOCTPaHHbIM MPOAABLOM), BbIMOJHAKOLINE
onpeaeneHHble GyHKLMM Ha OCHOBaHMM A0OroBopa C U3roToBuTeem (MpoaaBLoM) U YNOJHOMOYEHHbIE UM Ha
NPUHATME N yaoBAeTBOpPeHWe TpeboBaHWN NoTpebutenen B OTHOLWEHMM TOBapa HEHALNENKALLErO KAYyecTsa,
b0 MHANBUAYANbHBIM NPeanpUHUMATE/b, 3aPErMCTPMPOBAHHBIA Ha Tepputopun Poccuiickoit ®epepauum,
BbINOJIHAIOLWMI onpegefieHHble GYHKUMM Ha OCHOBaHMM A0TOBOPa C U3roToBUTEIeM (MPogaBLOM), B TOM Yucae
C WHOCTPaHHbIM M3roToBUTENEM (MHOCTPaAHHbIM MPOAABLOM), M YNOJHOMOYEHHbIA MM Ha MNPUHATUE U
yaoBneTBopeHue TpeboBaHUi noTpebuTenelt B OTHOWEHWN TOBapa HEHAA/1EKALLLErO KayecTBa;

(ab3au BBegeH denepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-03)

MMMOPTEpP - OPraHM3aumMs He3aBUCMMO OT OPraHM3aLMOHHO-MPABOBOM GOPMbI UAN UHANBUAYA/bHbIN
npeanpMHUMATENb, OCYLLECTBAAIOWLME MMNOPT TOBApa ANA €ro Noc/ieayloleln peanmsaunmn Ha TepputTopun
Poccuiickoin Pepepaumu;

(ab3au BBeageH denepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

Bnagenew arperatopa nHdopmaumm o ToBapax (ycnyrax) (aanee - Bnageney, arperatopa) - opraHusaums
HEe3aBMCMMO OT OpraHM3auMoHHO-NpPaBoBon Gopmbl NGO MHAMBUAYANbHbLIA NpeanpUHUMaTE/ b, KOTOopble
ABNAOTCA BNaAeNbLammu NPorpammbl A8 SNEKTPOHHbIX BbIYUCAUTENbHbIX MaLIWH U (M1K) BRagenblamu caiTa
n (unn) cTpaHuubl calita B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" M KoTopble
NpeAoCTaBAAT NOTPebUTENO B OTHOLWEHUM ONpeaeneHHOro ToBapa (ycnyru) BO3MOXKHOCTb O4HOBPEMEHHO
03HAKOMMTbLCA C NpeasosKeHnem Npoaasua (MCNOMHMTENS) O 3aKOUYEHUN A0rOBOPa KyNM-Npoaaxkn ToBapa
(moroBopa Bo3mMe3aHOro OKasaHMA YCAyr), 3aK04UTb C MPOAABLIOM (MCMONHUTENEM) AOTOBOP KYM/IU-NPOAAXKM
(morosop BO3Me34HOro OKasaHWA YCAYr), a TakKXKe NPou3BecTU NpeaBapuUTenbHYI0 onaaTy yKasaHHOro Tosapa
(ycnyrn) nytem nepeBofa AeHeKHbIX CPeACTB BAadenblly arperatopa B pamkax npumeHaembix ¢opm
6e3HaINUYHbIX PacYeToB B COOTBETCTBMM C MYHKTOM 3 cTaTbu 16.1 HacTosAwero 3akoHa n ®eaepasibHbiM 3aKOHOM
oT 27 nioHa 2011 roga N 161-d3 "O HaunoHaNbHOM NAaTeXHOMN cucteme".

(ab3au BBegeH denepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Fnasa |. OBLLUE NMNOJIOXKEHUNA
CraTtba 1. MpaBoBoe perynnpoBaHue OTHOLWEHMI B 061acTU 3almMTbl Npas noTpebutenei

1. OTtHoweHua B obnacTy 3awmTbl NpaB noTpebuTeneit peryavpytotca [parKa4aHCKUM KOOEKCoM
Poccuiickoit depepaunm, HacToAWMM 3aKOHOM, APYrMMUM deaepanbHbiMM 3aKOHaMM (Janee - 3aKOHbI) U
NPUHUMaEMbIMU B COOTBETCTBUM C HUMU MHBIMW HOPMAaTUBHbIMW NPaBOBbIMKU akTaMmu Poccuiickol Pegepaumu.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickoit depepaumm He BhpaBe nopyyaTb ¢enepasbHbIM — OpraHam
WCMONIHUTENLHOM BNACTM MPUHUMATL aKTbl, COAEPIKALLLME HOPMbI O 3aLLMTe NpaB noTpebuTenei.

MpasuTenbcTso Poccuiickot eaepaunn Bnpase M3gasaTh Ana notpebutensa u npoaasua (M3rotosutens,
WCMNOJIHUTENSA, YNOJHOMOYEHHOM OpraHn3aL MM UAn YNoJAHOMOYEHHOIO UHANBUAYAALHOIO NpeanpuHMmaTens,
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umnopTepa) npasuia, obasatesibHble MPU 3aKAOYEHUU U UCTIOJHEHUWU NYBAMYHBIX SOTOBOPOB (40OroBOPOB
PO3HUYHOM KYNAN-NPOAANKM, IHEPrOCHABKEeHNA, LOrOBOPOB O BbINOAHEHMM PaboT M 06 OKa3aHUK yCayr).
(ab3au, BBegeH PegepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Ab63au yTpatmua cuay ¢ 1 asrycta 2011 roga. - PegepanbHblii 3akoH oT 18.07.2011 N 242-P3.
Cratba 2. MexxayHapoaHble aorosopbl Poccuiickoit Peaepauun

Ecnn mexayHapoaHbim gorosopom Poccuiickoit Peaepaumm ycTaHOBEHbI MHbIE NPaBUAa O 3alLUTe NpaB
notpebuteneil, 4Yyem Te, KOTOPble NPeAyCMOTPEHbl HACTOAWMM 3aKOHOM, MPUMEHAIOTCA MpaBua
MeXAYyHapoAHOro A0roBopa.

CraTtba 3. MpaBo notpebuteneii Ha npoceeleHMe B 061aCTH 3aLWKUTbl NpaB NoTpeburtenei

MNpaBo noTpebuTteneit Ha npocBeweHne B obnacT 3aWwmTbl NpaB notpebuTenein obecneymsBaeTcs
nocpeacTBOM BKIOYEHMA COOTBETCTBYHOLWMX TPE6OBAHMI B desepanbHble rocysapcTBeHHble 06pa3oBaTebHble
CTaHAapTbl M 06pasoBaTesibHble NPOrpamMmbl, a TaKKe MOCPeACTBOM OpPraHuM3aumMuM cuctembl MHGOPMALMM
notpebuteneit 06 nx NpaBax u 0 HEOHXOAMMbIX AENCTBUAX MO 3aLLMUTE ITUX NPaB.

(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CrtaTtba 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Npopasel, (McnonHUTENb) 0653aH NepeaaTb NOTpebuTe N0 ToBap (BbINOAHUTL PaboTy, OKasaTtb ycayry),
KayecTBO KOTOPOro COOTBETCTBYET A0roBOpY.

2. Mpw OTCYTCTBUM B AOrOBOPE YCAOBUA O KadyecTBe ToBapa (paboTbl, ycnyru) npoaasel, (MCnoiHUTENb)
o0bna3aH nepepatb notpebuTento ToBap (BbINONAHUTL PaboTy, OKasaTb YCAyry), COOTBETCTBYLOWMI O6bIYHO
npeabaBAseMbiM TPeboBaHMAM M NPUrogHbIA oNA Lenei, ana KoTopbix ToBap (paboTa, ycayra) Takoro poaa
06bIYHO MCNOb3YeTCA.

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecan npogasel, (McnonHMTENb) NpW 3akaloyeHWM aorosopa 6bin NocTaB/ieH noTpebutenem B
W3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTteHns ToBapa (BbiNOAHEHUA paboTbl, OKa3aHMA yCayru), npoaasel,
(ncnonHuTenb) obasaH nepeaaTtbh NnoTpebuTento Tosap (BbINOAHUTL PaboTy, OKasaTb yCcayry), NPUroaHbii ans
MCMOJ/Ib30BaHWUA B COOTBETCTBUM C STUMM LLeIAMMU.

4. Npu npogaske ToBapa no obpasuy 1 (Man) onMcaHuo npogasel, o6a3aH nepeatb NoTpebuTento Tosap,
KOTOPbIA COOTBETCTBYET 06pasLy 1 (Maun) onucaHuto.

5. Ec/iv 3aKOHaMM MM B YCTAHOBNEHHOM MMM MOPSAKE NpeaycMoTpeHbl o6a3aTeNibHble TpeboBaHUs K
ToBapy (paboTe, ycnyre), npoaasel, (McnonHUTeNb) 06A3aH NepeaaTh NoTpebuTento ToBap (BbINONAHUTL pPaboTy,
OKasaTb YC/yry), COOTBETCTBYIOLLMNIA 3TUM TpeboBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. Mpaea u 06A3aHHOCTU M3roToBUTENA (MCNONHUTENA, NPOAABLA) B 061acTM yCTaHOBNEHUA
CPOKa cnyK6bl, CpoKa rogHOCTM ToBapa (paboTbl), a TaKKe rapaHTMUHOro CPoKa Ha ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHayeHHbIA 404 AJAUTENLHOTO WCMO/Ib30BaHWUA, W3roTOBUTENb
(ucnonHuTenb) BNpaBe ycTaHaBAMBATb CPOK CAYKObl - nepuoad, B TeYeHMEe KOTOPOro M3roToBuTeNb
(ucnonHuTenb) ob6s3yeTca obecneunBaTb MNOTPEOUTENO BO3MOMKHOCTb MCMOAb30BaHMA ToBapa (paboTbl) no
Ha3HAYeHMI0 U HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHblE HEeAO0CTaTKM Ha OCHOBaHMM MyHKTa 6 cTaTbM 19 m
NyHKTa 6 cTaTbM 29 HacToAwWwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. UsrotoButenb (McnonHutens) ob6s3aH ycTaHaBAMBATb CPOK CAyXbObl ToBapa (paboTbl) AnMTEeNbHOro
No/Ib30BaHUSA, B TOM YMC/Ie KOMMNIEKTYIOWMX N3aennii (geTanei, y3nos, arperatos), KOTOpble MO UCTEYEHUU
onpeaeneHHoro nepnoaa MoryT NpeAcTaBAATb ONacHOCTb ANA XKU3HU, 340Pp0BbA NOTPebUTeNnA, TPUUMHATL Bpes,
€ro MMYLLLECTBY MU OKPYXKaloLen cpeae.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3. CpoK cny»6bl ToBapa (paboTbl) MOMKET UCUNCNATLCA eAUHMULAMU BPEMEHU, a TaK¥Ke MHbIMU eAUHULAMMN
nsmepeHua (KMnomeTpamu, MeTpamuv U MPOYMMU eAUHULAMU U3MepPeHUAa ncxoaa u3 ¢GpyHKLMOHANbHOTO
Ha3HayeHuA ToBapa (pesynbTaTta paboTsl)).

(8 peq,. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHUA, NapdomepHO-KOCMETUYECKME TOBAPbI, MeAMKaMEHTbI, TOBapbl 6bITOBON XMMUU
M WHble NoaobHble ToBapbl (paboTbl) M3roToBUTENb (MCMOAHUTENL) 065A3aH YCTaHaBAMBATb CPOK FOAHOCTU -
nepuvoa, no McTedeHnn KoToporo Toeap (paboTa) cuMTaeTcss HEMPUroAHbIM ANA UCNO/Ib30BAaHMA NO Ha3HaYeHMUIo.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Npopgarka ToBapa (BbiNosHeHWe paboTbl) NO MUCTEYEHUN YCTAaHOBAEHHOrO CPOKa roAHOCTM, a TaKxe
ToBapa (BbIMOAHEHWe PaboTbl), Ha KOTOPbLIA A0MKEH BbITb YCTAHOB/IEH CPOK FOAHOCTM, HO OH He YCTaHOBJ/IEH,
3anpeLyaercs.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MN3rotoBuTEeNb (MLCNONHUTEND) BNPaBE YCTaHABAMBATbL Ha TOBap (paboTy) rapaHTUMHbBIN CPOK - Nepuoa,
B TEYEHME KOTOPOro B cayyae obHapyskeHuAa B ToBape (paboTe) HeaocTaTKa M3roTOBUTENb (MCMONHUTEND),
npoaaseL, YNOJHOMOYEHHAA OpraHM3auMa WAW YNOJHOMOYEHHbIA MHAMBWUAYANbHbIN NpeanpPUHMMATEND,
mmnopTtep 0b6A3aHbl YA0BNETBOPUTL TPEOOBaHUA NOTPebUTENA, YCTAHOBAEHHbIE cTaTbsimMK 18 1 29 HacToALLero
3aKoHa.
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb BNpaBe NpPUHATbL 0643aTeIbCTBO B OTHOWEHWUM HEeAOCTaTKOB TOBapa, O6HapPYKEHHbIX MO
NUCTEYEHUN YCTaHOBAEHHOIO MM rapaHTUMHOTO CPoKa (AononHUTeNbHOe 06A3aTeNbCTBO).
(ab3au BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

CogeprkaHue JoNONHUTENbHOTO 06s3aTeNIbCTBa U3rOTOBUTENSA, CPOK AENCTBMA TaKoro obA3aTenbcTsa U
NopAAOK OCYLLECTBAEHMA NOTpebutenem npas no Takomy 06s3aTesIbCTBY ONpPeaenaoTca U3roTOBUTENEM.
(ab3au BBeageH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

7. MpopaaBseL, BNpaBe YCTaHOBUTb Ha TOBAP rapaHTUIHbII CPOK, €C/IN OH He YCTaHOB/IEH U3rOTOBUTENEM.

Mpopgasel, BnpaBe MNPUHATL 0653aTE€NbCTBO B OTHOLIEHMM HEAOCTaTKOB TOBapa, OBHapYMeHHbIX No
MCTeYEHUWN rapaHTUIMHOTO CPOKa, YCTaHOBNEHHOIO M3roTOBUTENEM (J0NONHUTEIbHOE 0643aTeNbCTBO).

CopgeprkaHue AononHUTENbHOro 06s3aTeNbCcTBa MPOAABLA, CPOK AENCTBMA Takoro obsAsaTenbcTBa U
NopAAOK OCYLWEeCTBeHNa noTpebuTenem npas No Takomy 06s3aTeNbCTBY ONpPeAenatoTca AOFOBOPOM MEXKAY
noTpebutenem 1 NPoAaBLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. N3rotoButensb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HEA0CTaTKM ToBapa, 0bHapyXKeHHble B TeYeHue
CpOKa AelcTBMA AOMNOIHUTEIbHOro 06a3aTeNbCcTBa, B COOTBETCTBUM C ab3auem BTOPbIM MyHKTa 6 cTaTbun 18
HacTosWwero 3aKoHa, a Noc/ie OKOHYaHMA CPOKa AeNCTBUS A0NOIHUTE/IbHOro 0653aTeNIbCTBA - B COOTBETCTBUM C
NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH depepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. 06A3aHHOCTL WM3rotoButena obecneuntb BO3MOMKHOCTb PEMOHTA U TeXHUYEeCKoro
obcnyXmBaHuma ToBapa

M3roToBuTeNb 0653aH 06EeCneynTb BO3MOMKHOCTb MCMO/Ib30BaHNA TOBapa B TeYEHME ero CPOoKa CyXKbbl.
[nAa aTol uenn n3rotoeuTeNb obecneymBaeT PEMOHT U TeXHUYEecKoe 06CyKMBaHME TOBApa, a TaKXKe BbIMyCK U
MOCTaBKY B TOProBble M PEMOHTHbIE OPraHM3aLMmM B HEOBXOAUMbIX A1 PEMOHTA M TEXHUUYECKOT0 06CNYKNBAHUA
obbeme M acCOPTUMEHTE 3amacHbIX YacTeil B TeyeHuWe CPoKa MPOM3BOACTBA TOBapa M MOC/AE CHATUA ero C
NpPOM3BOACTBA B TeYEHME CPOKa C/YKObl TOBapa, a NPy OTCYTCTBMM TaKOrO CPOKa B TeYeHUe AeCATU NIeT CO AHA
nepeaayu Tosapa nortpeburento.

Cratba 7. MpaBo notpeburtens Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. NoTpebutenb MmeeT npaBo Ha To, 4YTob6bl ToBap (paboTa, ycayra) npu OBbIYHBLIX YCNOBUAX €ro
MCMO/Ib30BaHWUA, XPaHEHWUs, TPAHCMOPTUMPOBKM W yTuAM3aumMu 6bin 6e3onaceH A8 KU3HW, 340P0BbSA
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noTpebuTens, OKpy:Kalolen cpeabl, a TaKXKe He MPUYMHAN Bpes umyllecTBy noTpebutens. TpeboBaHus,
KOTopble A0/MKHbI 06ecneunsaTb 6e30nacHOCTb ToBapa (paboTbl, ycayrn) ANs 3KU3HU M 340Pp0BbA NOTpebutens,
OKpy»Kalowen cpeabl, a TaKKe NpeaoTBpalleHne NPUUYMHEHMA Bpeda MMYLLECTBY MOTpebutens, ABAAOTCSA
0653aTeIbHBIMW M YCTAHABAMBAIOTCA 3aKOHOM WJ/IN B YCTAaHOB/IEHHOM MM MOpPSAAKE.

(8 peq. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

2. UsrotoButenb (UcnonHutens) obasaH obecneumBaTb HesonacHOCTb ToBapa (paboTbl) B TeuyeHue
YCTaHOBJIEHHOIO CPOKa CNYKbbl MM CPOKA rogHOCTM ToBapa (paboTbl).

Ecnm B cooTBeTcTBUM C NMyHKTOM 1 cTaTbM 5 Hactosiwero 3akoHa WM3rotoBUTeNb (MCNOAHUTENb) He
YCTaHOBMA Ha ToBap (paboTy) cpok cny*Kbbl, OH 06A3aH obecneunTb 6e3onacHoOCTb ToBapa (paboTbl) B Te4eHue
[EecATN NeT co AHA nepeaaym ToBapa (pabotbl) noTpebutento.

Bped, NMPUUMHEHHbIN KM3HU, 340POBbLID UAM MMYLLECTBY NoTpebuTens BcneactsMe HeobecnevyeHus
6e3onacHocTV ToBapa (paboTbl), NOANEKMT BO3MELLLEHMIO B COOTBETCTBUM CO cTaTbelt 14 HacToAwero 3akoHa.

3. Ecam ans 6e3onacHoCTU UCNoNb3oBaHMA ToBapa (paboTbl, yCayru), ero XxpaHeHus, TPAHCNOPTUPOBKMU U
yTUAM3aUUKM Heobxoammo cobnoaathb cneumnanbHble Npasuna (aanee - npasmna), U3rotoBUTENb (MCNOAHUTEND)
06A3aH yKa3aTb 3TM MpasBu/ia B CONPOBOAUTENbHOM AOKYMEHTauUuM Ha ToBap (paboTy, ycayry), Ha 3TUKeTKe,
MapKMPOBKOWN MM MHbIM cnocobom, a npodasel, (MCNosiHMTeNb) 0653aH A0BECTM 3TW NpaBuia A0 CBeAeHus
notpeburens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM WM B YCTAHOBJIEHHOM WM MOPALKE YCTaHOBJ/EHbI
obssaTenbHble TpeboBaHuA, obecneumBalowme wMx 6E30MACHOCTb AO/1A MM3HM, 340POBbA NOTPebuTens,
OKpY*KatoLwel cpeapl M NpeaoTBpaLLeHNe NPUUMHEHMA Bpeaa MMYLLECTBY NOTpebutens, COOTBETCTBME TOBApOB
(paboT, ycayr) yKasaHHbIM TpeboBaHMAM NOANEKMT 0653aTeIbHOMY MOATBEPKAEHNIO B MNOPALKE,
npeaycMOTPEHHOM 3aKOHOM M UHbIMW NPABOBbIMMW aKTaMM.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npofaka ToBapa (BbINOAHEHWE PaboTbl, OKasaHMe yCiyru), B TOM Yncie UMNOPTHOO
ToBapa (pabotbl, ycayru), 6e3 uHPopmaumum 06 o06a3aTeNbHOM MOATBEPKAEHUN €ro COOTBETCTBUA
TpeboBaHMAM, yKa3aHHbIM B NMyHKTe 1 HacToALLelN cTaTbu.

(n. 4 B pea. deapepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecam yctaHoBAeHo, 4To npu cobaogeHun notpebuTenem yCTaHOBAEHHbIX NPaBUA MCMOAb30BaHMS,
XPaHEHWUA WAM TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET UAU MONKET MPUUUHUTL BPEL MU3HMU,
300POBbI0 U UMYLLLECTBY NOTPebUTeNs, OKpy:Kalolen cpede, U3roToBuTenb (McnoaHUTeNb, Npoaasel,) obsasaH
He3amMeaNNTeNbHO MPUOCTAHOBUTbL €ro MPOM3BOACTBO (peanusaumio) A0 YCTpaHeHWUA NPUYMH Bpeda, a B
HeobXoAMMbIX Cy4anX NPUHATL MEPbI MO U3BATUIO ero U3 060poTa 1 0T3bIBY OT NOTpebuTenn (NnoTpebuteneit).

ECAv NpuYmnHbI Bpeaa yCTPaHUTb HEBO3MOMKHO, N3roTOBUTE/b (MCMONHWUTENL) 0653aH CHATbL TaKoW ToBap
(paboty, ycnyry) c npoussoacTea. MpM HEBbINOAHEHUU U3rOTOBUTENEM (MCNONHUTENEM) 3TOM 06A3aHHOCTU
YNOJIHOMOYEHHbIM deaepanbHblii OpraH UCNOJIHUTEIbHOM BNACTUM NPUHMMAET Mepbl MO OT3bIBY TaKOro TOBapa
(paboTbl, ycnyru) c BHYTPEHHErO pbIHKA U (MK) OT NoTpebuTena unu notpebuteneli B NopsaaKe, yCTaHOBAEHHOM
3aKoHoAaTebcTBOM Poccuiickon Pepepaumn.

(B peq. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 18.07.2011 N 242-93)

YObITKM, NPUYMHEHHbIE NOTPEObUTEND B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexkar
BO3MELLEHUIO U3roTOBUTEIEM (UCMIONHUTENEM) B MTOJIHOM OO6bEME.

6. YTpaTtun cuny. - PegepanoHbit 3aKoH o1 21.12.2004 N 171-93.

Cratba 8. MpaBo notpebutens Ha nHpopmauuio o6 usrotosutene (McnonaHuTene, NPogasue) u o
ToBapax (paborax, ycayrax)

1. NoTpebutens BnpaBe noTpeboBaTb NpeaocTaBAeHMA HeobxoaAnMon n aocTtosepHon MHbopmaumm ob
nsrotosuTene (MCNnosHUTeNe, NPOAABLE), pexxnume ero paboTbl U peannsyemblix UM ToBapax (paboTax, ycayrax).

2. YKasaHHan B NyHKTe 1 HacTosLen cTaTbM MHOPMALMA B HAaraAHOM M AOCTynHOW dopme J0BOAMUTCA
[0 cBegeHusA notTpebutenein Npu 3aKkJ0YEHUN AOFOBOPOB KYNIM-NPOAAXKN U LOTOBOPOB O BbINOAHEHMMU paboT
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(okazaHuM ycnyr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax obCcayKMBaHMA NoTpebuTenelt, Ha pycckom
A3blKe, a AOMONHUTENIbHO, MO YCMOTPEHUIO M3roToBUTENs (MCNoAHUTENA, NpoAasua), Ha rocyAapcTBEHHbIX
A3blKax cybbeKToB Poccuiickon ®eaepaumm n poaHbix A3blkax Hapoaos Poccuinckon @egepaumm.

3. YNo/nHOMOYEHHasa OpraHM3aumMsa WM YNoJIHOMOYEHHbIM MHAMBUAYaNbHbIA MpeanpuHUMMaTesb No
TpeboBaHMIO NoTpebuTens obAsaHbl NPefoCTaBUTb NOATBEPKAEHME CBOUX MOJHOMOYMIA, BbITEKAMOLWMX W3
3aK/IIOYEHHOTO MMM JOTOBOPA C M3roToBUTENEM (NPOLABLOM).

(n. 3 BBepeH deaepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-93)

Cratba 9. UHPopmauuma 06 usrotosutene (McnonHuTene, NnpoaasLe, BAagenble arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. U3roTtoBuTeNb (UCNonHUTENb, NpoaaBel) 0bA3aH AOBeCTU OO0 CBeleHMA noTpebutena pupmeHHoe
HaMmeHoBaHWe (HaMMeHOBaAHWE) CBOEIM OpraHM3auuKM, MecTo ee HaxoXKaeHua (agpec) n pexum ee paboTsbl.
Mpoaasel, (MCNONHUTENb) pa3MeLLaeT yKasaHHY MHbOPMaLMIO Ha BbiBECKe.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoButensb (MCNoNHUTENDb, NPOAaBeL,) - UHAMBUAYaNbHbLIN NPeAnpUHUMATEND - AO/KEH NPeA0CTaBUTb
noTpebutento MHGOPMaLMIO O roCyAapCTBEHHOW PerncTpaumm U HaMMeHOBaHMM 3apPerncTpupoBaBLLIero ero
opraHa.

MU3rotoBuTenb (Npoaasel) obAs3aH goBecTM A0 cBeaeHMA notpebutens dUpmeHHOe HaMMeHoBaHue
(HaMmeHoBaHMe), MecTo HaxoxaeHusa (agpec) U pexum paboTbl YNOAHOMOYEHHOW OpraHusauum Wau
YNO/IHOMOYEHHOIO MHAMBUAYaNLHOrO NpeAnpuHUMaTENs.

(ab3au BBegeH denepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

1.1. YnonHOMOYeHHana opraHusauua WUAM YNoAHOMOYEHHbIM WMHAMBUAYANbHbLIA NpeanpuUHMMATENDb B
cnyyae obpalleHus notpebutena obasaHbl AOBECTU A0 ero ceefeHusa nHpopmaumio o cebe u usrotosuTesne
(npopaBue) (pupmeHHoe HauMmeHoBaHMEe (HaMMEHOBaHWE), MECTO HaxoXKAeHusa (agpec), pexum paboThbl,
rocyapCTBEHHbIN PErUCTPALMOHHBLIA HOMEpP 3anMMCUM O CO3L4aHUKM OPUANYECKOrO vua, Gamuanio, ums,
OTYECTBO (ecin UMeeTca), roCyAapCTBEHHbIA PErmcTpaLMoHHbI HOMEpP 3anMcuM O TOCYAapPCTBEHHOM
perucTpauumn ¢GusmMyYeckoro auMua B KadyecTBe MHAMBUAYyaNbHOro npegnpuHumatensn). YnosHOMOYeHHas
OopraHM3auma WAM YNoJIHOMOYEHHbIM WHOUBUAYANbHbLIN NpeanpuHUMaTeNb BrpaBe AOBECTM A0 CBeAeHus
notpebuteneit MHoopmaumio o cebe NMocpeacTBOM ee pasMelLeHMAa Ha CBoem caiTe B MHPOPMALMOHHO-
TEe/NIeKOMMYHUKaLMOHHON cetTn "UHTepHeT", unHpopmaumio 06 wusrotosutene (nNpoaasue) nocpeacTBOM
pasmelLeHMA Ha CBOemM calTe B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTu "UHTepHeT" CCbIIKM Ha
CTpaHuUy caliTa M3rotoButensa (npoaasua) B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTu "UHTepHeT",
cogepralyto MHoopmaumio 06 usrotosuTene (Npoaasue).

(n. 1.1 sBegeH PenepanbHbiMm 3akoHOM OT 29.07.2018 N 250-d3)

1.2. Bnagenel arperatopa o6qa3aH f0BECTM A0 cBeAeHUA noTpebutenei nHdopmaumio o cebe M npogasue
(ncnonHutene) (dppmeHHoe HaumeHoBaHWe (HaMMEHOBAHWE), MECTO HaxoXKaeHus (agapec), pexxum paboThbl,
rOCYy4apCTBEHHbIN PErNCTPALMOHHbBIA HOMEpP 3aMUCUM O CO34aHUMU topUAMYECcKoro auua, Gamuaunto, Ums,
OTYECTBO (ecin UuMeeTca), roCyAapCTBEHHbIA PErmcTpaLMOHHbI HOMEpP 3anMcuM O TOCYAAPCTBEHHOM
pervcTpaunmn GuUsMYecKoro AnLa B KaYecTBe MHAMBUAYAAbHOIO NpeanpuHUMaTens), a Takke 06 nmetowmxca
U3MEHEHMAX B YKasaHHOW WHbopmauumun. Bnageneu arperatopa [OBOAWUT A0 CBeAeHWs noTpebutenei
MHbopMaumio o cebe M NpoaasLe (MCNONHUTENE) NOCPEACTBOM €e PasMeLLeHUs Ha CBOMX caiTte u (uaum)
CTpaHuue caiTa B MHGOPMALMOHHO-TENEKOMMYHUKALUMOHHOMN ceTn "UHTepHeT". NHbopmaumio o npoaasue
(ucnonHuTene) Bnagenel, arperatopa Bnpase AOBECTU A0 CBeAeHUs NoTpebuTeneit nocpeacTBOM pasmMeLLeHNs
Ha CBOMX caliTe U (Mn) cTpaHuLe cainTa B UHPOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM ceTh "UHTepHeT" CCbiNKK
Ha calT npoaasua (McnonHUTens) B MUHGOPMaLMOHHO-TENIEKOMMYHMKALMOHHOM ceTu "UHTepHeT".

(n. 1.2 BBegeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. Mpogasey, (ucnonHUTeNb) 0653aH NPefOCTaBUTb BAAAENbLY arperatopa U pasMecTUTb Ha CBOEM
cante B WMHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTn "WHTepHeT" (npu ero HaanumMm) AOCTOBEPHYIO
MHPOpPMaumio o cebe, ykasaHHyo B NyHKTe 1.2 HacToALwel cTaTbu. B cnyyae, ecam MMetoTca U3MEHEHUs B TaKoM
MHbOpPMaumu, npoaasel, (MCNOAHUTENb) 06A3aH B TeYeHUe 04HOro paboyero AHA C MOMEHTA BHECEHUS B Hee
M3MEHEHUN CoobWMTb BAadenbly arperatopa 06 3TUX M3IMEHEHMAX M PasMecTUTb MX Ha CBOeM caiTe B
MHOOPMaLMOHHO-TENEKOMMYHUKaLMOHHOM ceTu "UHTepHeT" (Npu ero Hannuuu). Bnageney arperatopa o6sa3aH
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BHECTU 3TU U3MeHeHMA B MHPopmaLMio 0 NpogasLe (McnofHUTene) B TedeHne ogHoro pabouero gHaA, ecau
pa3mellleHMe yKasaHHOW MHOopMaL MM OCYLLECTBASIETCA Ha caliTe B/lagenblia arperatopa U (Mnun) ero ctpaHuue
caiTa B MIHGOPMALMOHHO-TEIEKOMMYHMKALUMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Echv BUA, AeATeNbHOCTW, OCYLLLECTBASEMbIN U3roToBUTENEM (MCMONHUTENEM, NPOAABLOM), NOANIEKUT
NINLEH3NPOBAHUIO U (MAK) UCNONHUTENb UMEET roCYAapPCTBEHHYIO aKKpeaAUTaLuio, A0 CBefleHns notpebutens
[ONXHa 6bITb AOBeAeHa UHOPMALUSA O BUAE AEATE/IbHOCTU U3roTOBUTENSA (MCNONHUTENA, NPOoAaBLa), Homepe
NNUEH3NN U (MNK) HOMepe CBUAETENbCTBA O FOCYAapPCTBEHHOW aKKpeauTalMu, CPOKax AeWCTBMA YKa3aHHbIX
NUUEH3UKN 1 (MNN) CBMAETENbCTBA, a TaKKe NHPopmauma o6 opraHe, BblaaBLUEM YKa3aHHble MLEH3UI0 U (Man)
CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. Uudbopmaumsa, npedycMmoTpeHHas nyHKTamu 1 1 2 HacTosllel cTaTbW, AONXKHa 6biTb A0oBedeHa A0
cBeAeHus noTpebuTeneit TakKe NPU OCYLLECTBAEHUN TOProBau, BbITOBOrO U WHbIX BUAOB OBCAYXKUBaHUA
notpebutenein Bo BpemMeHHbIX MOMELLEeHUAX, Ha ApMapKax, C JIOTKOB U B APYruMx CAyyasx, ecin TOprosns,
ObITOBOE U UHblE BUAbI 0OCNYXKMBAHUA NOTPEOUTENEN OCYLLECTB/IAKOTCA BHE MOCTOAHHOIO MECTa HaxoXKAeHusA
npoaasua (McnonHutens).

Cratba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. UsrotoBuTenb (MUcnosHuTenb, npogasel) o06a3aH CBOEBPEMEHHO NPenoCTaBAATb NoTpebutento
HeobXxoAMMYyI0 U A0CTOBEPHYIO MHPOPMaLMIO O ToBapax (paboTax, ycayrax), obecneunBatollyo BO3MOMKHOCTb
WX NpaBWIbHOIO Bbibopa. Mo oTAeNbHbIM BUAAM ToBapoB (paboT, ycayr) nepeyeHb M cnocobbl goBeaeHus
nHpopmaumm oo notpebutensa ycraHasamsatotcs Mpasutenbcteom Poccuiickoit Peaepaumn.

2. Mndpopmaumn o ToBapax (paboTax, ycayrax) B 06a3aTelbHOM NopsAAKe A0/1XHa cogepXaTb:

HaMMeHOBaHME TEXHWYECKOro perflaMeHTa UM MHOe YCTaHOBJIEHHOE 3aKOHOAaTeNbCTBOM Poccuitickom
dbepepaummn 0 TEXHUYECKOM PEeryanpoBaHuM U ceBugeTenbcTeytowee o6 06s3aTenbHOM MNOATBEPKAEHUM
COOTBETCTBUSA TOBapa 0603HaYeHME;

(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnn 06 OCHOBHbIX NOTPEBUTENbCKUX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOWEHMM NPOAYKTOB
NUTaHWA CBeAEHMsA O cocTaBe (B TOM YMCAe HaMMEHOBaHMWE MCMO/b30BaHHbIX B MPOLECCe M3roTOB/IEHUS
NPOAYKTOB MUTaHUA MULWEBLIX A006aBOK, HMOMOrMYECKM aKTMBHbIX A06aBOK, MHPOPMAUMA O HaANYMU B
NpoAyKTax MUTaHMUSA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TEeHHO-MHXEHEPHO-MOAMDULMPOBAHHbIX
OPraHM3MoB, B C/ly4ae, €C/IN COAEP’KAHME YKA3aHHbIX OPraHM3MOB B TAaKOM KOMMOHEHTe cocTaBaseT bosee
OEeBATU OECATbIX NPOLEHTa), MUWEBON LEHHOCTM, Ha3HayeHuM, 06 YCNoBMAX MPUMEHEHUS U XpaHeHusA
NpPoAYKTOB NUTaHMA, O cnocobax U3roToBaeHMA rOTOBbIX 6/1t04, Bece (06beme), faTe U MecTe U3roTOBAEHMUA U
YyMNaKoBKM (pachacoBKM) NPOAYKTOB NUTAHWA, a TaK¥Ke CBEAEHWNA O MPOTUBONOKA3AHUAX A5 UX NPUMEHEHUA NPU
oTAeNbHbIX 3aboneBaHUsX. MNepeyeHb ToBapoB (paboT, ycayr), MHPopMaLUMA O KOTOPbIX LONKHA COAEPKaTb
NPOTUBOMOKA3aHUA AN UX MPUMEHEHMA NpU OTAE/IbHbIX 3aboneBaHuAX, yTBepxpaeTca paBuTeNbCTBOM
Poccuiickoin Pepepaumu;
(8 pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

LLeHy B pybaax 1 ycnosus npuobpeTeHns ToBapos (paboT, ycayr), B TOM YMCe NpuY oniaTe ToBapoB. (paboT,
ycayr) yepes onpegesieHHoe Bpems Mocne Mx nepesayun (BbINOSHEHMA, OKasaHMA) NOTPebuTento, NoJHy
CyMMYy, NOA/IeXKallyto Bbiniate noTpedbutenem, u rpaduk noraweHmna sTom CyMmbl;

(8 peq. PegepanbHoro sakoHa ot 21.12.2013 N 363-93)

rapaHTUIHbIN CPOK, €CIU OH YCTaHOB/EH;
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua apdekTMBHoro n 6es3onacHoro McnosnbL3oBaHMA ToBapos (paborT, ycayr);

nHpopmaumio o6 3sHepreTmyeckon 3¢dPeKTMBHOCTM TOBAPOB, B OTHOLIEHWM KOTOpbiXx TpeboBaHue O
HaNMYMM TaKon MHOPMaLUMKM onpeneseHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 06 3HeprocbepekeHnn n o
NOBbILEHUN dHepreTndeckomn apdeKTMBHOCTH;

(ab3au BBegeH PeaepanbHbiM 3aKoHOM oT 23.11.2009 N 261-d3)
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CPOK CAyXbbl MAN CPOK FOAHOCTU TOBApOB (paboT), YCTaHOB/EHHbIN B COOTBETCTBUM C HACTOALLUM
3aKOHOM, a TaKXe CBeAeHMA O HEODXOAMMbIX OeACTBMAX NOTPebuTens no UCTeYeHUM YKasaHHbIX CPOKOB U
BO3MOMHbIX MOCAEACTBUAX NPW HEBbINOJIHEHUN TaKMX AEWCTBUIN, ecnn ToBapbl (paboTbl) Mo McTeveHuu
YKa3aHHbIX CPOKOB NPeACTaBAAOT ONACHOCTb AR XKU3HW, 340P0BbA U MMYLLECTBA NOTPebUTENA MM CTAHOBATCA
HEeNPUroAHbIMU 48 UCNONb30BaHMA MO HAa3HAYeHMUIO;

aapec (MecTo HaxoxaeHus), PupmeHHoe HaumeHoBaHWe (HaMMeHOBaHWE) N3rOTOBUTENSA (UCMONHUTENA,
npoJaasLa), YNoJIHOMOYEHHON OpraHusauum Uan yrnoaHOMOYEHHOrO MHAMBUAYaNbLHOrO NpeAnpuHUMaTens,
UMMNopPTEpa;
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

MHPopmMaumio 06 06sa3aTeNbHOM NOATBEPKAEHUU COOTBETCTBMA TOBapoB (paboT, ycayr), yKasaHHbIX B
NyHKTe 4 cTaTbM 7 HacToALWEro 3aKoHa;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHdOpPMaUMIo 0 NpaBMaax NPOAAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHWA ycayr);

yKa3aHue Ha KOHKPeTHoe AnLo, KoTopoe ByaeT BbiNoNHATL PaboTy (oKasbiBaTb yCayry), U MHpopmaLmio
0 HEeM, ec/iM 3TO MMeeT 3HAYEHME, UCXOAA U3 XapaKTepa paboTbl (ycayru);
(ab3au, BBegeH denepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

yKasaHuMe Ha ucnosb3oBaHve ¢(oHOrpamm Mpu OKas3aHUU pasB/eKaTesbHbIX YCAYTr WUCMNONAHUTENAMM
MY3blKa/IbHbIX MPOM3BEeAEeHNIA.
(ab3au BBegeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

Ecnm npuobpeTtaemblii NnoTpebutenem ToBap 6bin B ynoTpebieHnn AN B HEM YCTPAHAACA Heg0CTaToK
(HepocTaTtkM), NnoTpebutento AoNKHa 6bITb NpeagocTaBneHa MHPopmaLuma 06 sTom.

3. WHdopmaumAa, npenycMoOTpeHHas MyHKTOM 2 HacCToALWeW CcTaTbM, [0BOAMTCA [0 CBeAEeHuA
notpebutenein B TEXHUYECKOW OOKYMEHTaLMM, NpuaaraemMon K ToBapam (paboTtam, ycnyram), Ha 3TUKETKaX,
MapKMPOBKOWM UM UHbIM cNOcOBOM, NPUHATBIM ANA OTAENbHbIX BUAOB ToBapoB (paboT, ycayr). MHpopmauma
06 06A3aTeNbHOM NOATBEPKAEHUN COOTBETCTBMA TOBAPOB NpeAcTaBAseTcA B nopsake n cnocobamm, KoTopble
yCTaHOBAEHbI 3aKOHOAAaTeNbCTBOM Poccuiickon ®enepaumm o TEXHUYECKOM peryimpoBaHum, 1 BKOYAET B cebn
CBeleHNA O Homepe AOKYMEHTAa, MOATBEPKAAOLWEro TaKoe COOTBETCTBME, O CPOKe ero Aenctems un ob
OpraHu3auum, ero BblaaBLUEN.

(8 pen. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 071 21.12.2004 N 171-93)

A63au, yTpaTtun cuay. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-3.
Cratba 11. Pexkum paboTbl npoaasua (ucnonHuTens)

1. Pexknum paboTbl rocyAapCTBEHHbIX, MyHULMMANbHbIX OPraHn3aunii TOProean, 6bITOBOrO M UHbIX BUAOB
06CNyKMBaHUA MNoTpebuTenen ycTaHaB/IMBAETCA MO PELUEHUI0 COOTBETCTBEHHO OPraHOB WCMOJIHUTE/bHOM
BNACTU cybbekToB Poccuitickoli depepaunm n opraHoB MECTHOTO CaMOoyMnpaBaeHUS.

2. Pexknm paboTbl OpraHm3aLmMii, OCyLLECTBAAIOWNX AeATENBHOCTL B chepax TOProBoro, 6bITOBOrO M UHbIX
BMA0B OBCNYKMBAHWA NOTPebUTeNEer 1 He YKa3aHHbIX B MyHKTe 1 HacToALLen CTaTbM, @ TaKKe UHANBUAYANbHbIX
npeanpvHumaTesiei ycTaHaBAMBaETCA MMM CaMOCTOATE/bHO.

3. Pexum paboTbl npogasua (MCNoNHWUTENs) AOBOAWUTCA A0 CBeAeHus notpebuteneit M A0ONXKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3rotoBuTena (McnonHuTena, npoaasua, BAagenbua arperaTtopa) 3a
HeHagAerKalyto nHopmauuio o ToBape (paborte, ycayre)
(8 pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecv noTpebutento He NpeaocTaBieHa BO3MOXKHOCTb HE3aMeANUTENbHO MOAYUYNTb MPU 3aKAYEHUN
porosopa MHpopmaumio o ToBape (pabote, ycnyre), oH BnpaBe noTpeboBaTb OT Npogasua (McnonHuTens)
BO3MELLEHUA YObITKOB, MPUYMHEHHbIX HEOBOCHOBAHHbLIM YK/JIOHEHWEM OT 3aK/OYEHMs [0roBOpa, a €cau
[0rOBOP 3aK/IHOYeH, B Pa3yMHbIli CPOK OTKa3aTbCA OT ero UCMOJHEHUS U NOTPe6boBaTL BO3BPaTa yNaayeHHoN 3a
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TOBAP CYMMbl U BO3MELLLEHUS APYIMX YObITKOB.
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu 0TKase oT UCNoIHEHWUA forosopa NoTpebuTenb 064a3aH BO3BPATUTL TOBApP (pe3ybTaT paboThl, ycayry,
€CJIM 3TO BO3MOXKHO MO UX XapaKTepy) npoaasLy (McnonHutento).
(8 peq,. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Npopasel, (MCNONHUTENB), HE NPEAOCTaBUBLLMIA NOKYNaTeNo NONHOW U AO0CTOBEPHOM MHPOpMaLMK O
ToBape (paboTe, ycayre), HeCET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4 ctaTbk 18 nam nyHkTom 1
CTaTbk 29 HacToswero 3akoHa, 3@ HeAOCTaTKM ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCAe ero nepenayu
noTpebuTento BCieACTBME OTCYTCTBUA Y HEro TakoM MHbOpMaLMK.

(n. 2 BBepeH PegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-3)

2.1. Bnageneyu arperaTopa, nNpeaoCTaBMBLLMIA NOTPebUTEN0 HEAOCTOBEPHYHD WAW  HEMNOHYI0
nHdopmaumio o ToBape (ycayre) uam npoaasue (MCNoNHUTENE), HA OCHOBaHMK KOTOPOW noTpebutenem 6bin
3aK/0YeH A0roBop Kynan-npoaaku (4orosop Bo3mMe3aHOro OKa3aHWA yCayr) ¢ Npoaasuom (MCnonHuTenem),
HeceT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHbIE NOTPEGUTENO BCAEACTBME MPEAOCTaB/eHUA eMy TaKoW
nHbopmaumm.

EciM vHOe He npeaycMOTPEHO COornalleHMeM MeXAy Bhafenbuem arperatopa M MpoAaBLOM
(ncnonHuTEeNnem) MAM He BbITEKAeT U3 CYLLECTBA OTHOLWEHWI MeXAy HUMMK, OTBETCTBEHHOCTb 3a UCMOJIHEHME
[0roBOpa, 3aK/oYeHHOro notpebutenem ¢ NPoAaBUOM (MCNONHUTENEM) Ha OCHOBaHUM NpeaoCcTaBAEHHOM
BAajenbLeM arperatopa WHPopmauum o ToBape (ycayre) wauM npogasue (MCNonHUTENe), a TakKe 3a
cobniogeHve npaB notTpebuTenei, HapyleHHbIX B pesynbTaTe nepedadn notpebutento Toeapa (ycayru)
HeHaA/1erKallero Kayectsa M obmeHa HenpoLOBObLCTBEHHOIO TOBAPa Hag/1eKallero KauecTsa Ha aHaIorMYHbI I
ToBap, HeceT nNpogasel, (MCNONHUTEND).

Bnageneu arperatopa He HeCET OTBETCTBEHHOCTb 3a YObITKU, NPUYMHEHHbIE NOTPe6UTENto BCAeACTBUE
npeaocTaBAeHMA eMy HeAOCTOBEPHOM MK HenoHoN nHdopmMaLumm o ToBape (yciyre), B ciydae, eciv Bnagenel,
arperaTopa He U3MeHseT MHpopmaumio o ToBape (ycayre), NnpeaocTaBNeHHyo NPoAaBLOM (MCNONHUTENEM) U
COAEPMKALLYIOCA B NPEA/IONKEHNN O 3aK/I0YEHNN A0roBOpPa KynAn-npoaaxn (4orosopa BO3ME34HOIO OKasaHuA
ycnyr).

(n. 2.1 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2.2. MoTpebutens BnpaBe nNpeabABUTb TpeboBaHWe K BAafesbly arperatopa O BO3BpaTe CyMMbl
npousBeaeHHOW MM NpeaBapuTenbHOM onnaTbl ToBapa (ycayru). Bnagenew arperatopa BO3BPALLAET CyMMy
Nosly4YeHHOM MM NpeaBapuTeNbHOM onsaTthl ToBapa (ycnyrn) B TedeHMe AecATU KaneHAapHbIX AHel co AHA
npeabaBAeHUA NoTpebutenem Takoro TpeboBaHUA NPU 04HOBPEMEHHOM HaZIMUYNKN CAEAYIOLLMX YCAOBUNA:

ToBap (ycnyra), B OTHOWEHWM KOTOPOro noTpebuTenem BHeceHa npeABapuUTenbHas oniata Ha
6aHKOBCKMIM cyeT BadenbLa arperatopa, He nepeaaH notpebuTento B CPOK (ycnyra He oKasaHa B CPOK);

noTpebutenb Hanpasua NPoAaBLy (MCNOAHWUTEND) yBeAOMIEHNEe 06 OTKase OT UCMONAHEHMS AOroBopa
KYNAu-Npoaaku (4oroBopa BO3Me3AHOro OKa3aHMUs yCyr) B CBA3M C HapyLeHMEeM NPOoAAaBLIOM (UCMONHUTENEM)
o0b6s3aTenbcTBa NepesaTb TOBap (OKasaTb yCyry) B yCTaHOB/IEHHbIM CPOK.

Hapagy ¢ TpeboBaHuem o BO3BpaTe CyMMbl MpeABapuTE/IbHOM onsatel ToBapa (ycayrn) notpebutens
HanpasaseT BNafe bLy arperatopa NnoATBepKAEHWE HanpasaeHMsa NpoaasLy (MCNoNHUTENt0) yBeAOMIEHUS 06
OTKa3se OT UCMNOIHEHNA A0roBOpPa KyNAN-Npoaaxn (4orosopa BO3MeE3AHOIo OKasaHua ycayr).

ECAv MHOe He NpeayCMOTPEHO YC/I0BUAMM MOb30BaTENbCKOTO UAW MHOMO COFNalleHusa NoTpebutens c
BAaAeNbLeM arperatopa, yseAomMaeHne npoaasLy (McnonHuTento) o6 oTkase oT UCNOMHEHMA A0TOBOPa Kynau-
npoAaku (Aorosopa BO3ME34HOIO OKa3aHUA YCAYr) MOXKeT 6bITb HanpaB/AeHo BAaAeNbLy arperatopa, KoTopbli
06s3aH HanpaBWTb ero NpoAasuy (McnoaHMTENID).

(n. 2.2 BBeaeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyuyae, yKkasaHHOM B MyHKTe 2.2 HacToAlleW CTaTbM, Bnadesiel, arperatopa Brnpase OTKasaTb
noTpebutento B Bo3BpaTe CyMMbl MpeaBapuTe/bHOM oniaTtbl ToBapa (ycayrM) npy Nosy4eHMu OoT NponaaBLa
(ncnonHuTens) NnoATBEpPKAEHMA NPUHATUA NOTpebuTeem ToBapa (OKasaHWA ycayrn) Npu yCaoBuK, YTo Konus
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TAaKOro nNOATBEPXKAEHWA Oblna Hanpas/ieHa Biagenblem arperatopa noTpebuTento B TeyeHue AecaTu
KaneHaapHbIX AHEN CO AHA MoAydYeHMA BAagenblem arperatopa TpeboBaHMs O BO3BpaTe CymMMbI
npefBapuTenbHOlM onsatbl ToBapa (ycnyru). B cnyyae Hecornacua notpebutens ¢ npeacraBieHHbIMU
BNAaJeNbLLEeM arperaTopa A0Ka3aTeNbCTBaMMU NPUHATUA NoTpebuTenem ToBapa (OKasaHUs ycayrm) notpebutens
BrnpaBe TpeboBaTb BO3BpaTa CYMMbl MPOM3BEAEHHON WM MNpeABapUTE/IbHOM onnaTtel ToBapa (ycnyru) B
cyaebHom nopajake.

(n. 2.3 BBeaeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpy NPUYNHEHUM BPEAA KU3HU, 340POBbI0 M MMYLLECTBY NOTPebUTeNs BCneacTBMe HenpeaocTaBaeHms
eMy NOSHOM W AocToBepHOM MHbopmauuu o ToBape (paboTe, ycayre) noTpebutens Bnpase notTpebosBaTb
BO3MeELLLEHMA TAKOro Bpefa B NOpsAAKe, NpeaycMOTPeHHOM cTaTbel 14 HacToAwero 3akoHa, B TOM 4ucne
MOMIHOFO BO3MELLEHUS YObITKOB, MPUUYUHEHHBIX MPUPOLHLIM OObEKTaM, HAXOAAWMMCA B COOCTBEHHOCTU
(snapeHunn) notpebutens.

(n. 3 BBepeH PegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccMmoTpeHnn TpeboBaHU NOTPebUTeNA 0 BO3MELLEHUM YObITKOB, MPUYMHEHHbIX HE40CTOBEPHOM
WAM HeAOoCTaTOYHO MoAHOW WHPopmaumelr o ToBape (paboTte, ycayre), HeobxoAMMO UCXOAUTb W3
npeanonoXeHns ob OTCYyTCTBUM Yy NOTpebutena crneumanbHbIX MO3HaHUIMA O CBOWMCTBAX M XapaKTepPUCTUKaXx
ToBapa (paboTbl, ycayru).
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CratbA 13. OTBETCTBEHHOCTb U3roTOBUTENA (MCNONHUTENA, NPOAABLa, YNO/JIHOMOYEHHOI opraHusaumm
MAM  YNONHOMOYEHHOTO0 WHAUBUAYANbHOrO npeanpuHUMaATENs, MMMopTepa) 3a HapylweHue npas
notpebureneii
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB notpebutenei Msrotosutenb (MCNONHMUTENb, NPOAABEL, YMNOJHOMOYEHHasn
OopraHuMsaumMa  WAM  YNOAHOMOYEHHbIA  WHAMBMAYANbHbIA  NpeAnpUHUMATENb, WMNOPTEP)  HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYHO 3aKOHOM WM AOTOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. ECn MHOE He yCTaHOBNEHO 3aKOHOM, YBbITKM, NPpUYMHEHHble NOTpebuTento, NoaseKar BO3MELLEHMUIO
B MOJIHOW CYMMe CBEPX HEYCTOMKM (NeHK), yCTaHOBAEHHOM 3aKOHOM UWN AOTOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. YnnaTa HeycToMKKM (NeHn) u Bo3melleHWe YObITKOB He OCBODOOXKAAOT U3roToBUTENSA (MCMONHUTENS,
npoAasua, YNOJIHOMOYEHHYIO OpraHM3aunio Uan YyNOJIHOMOYEHHOrO0 MHAMBUAYANbLHOrO npeanpuHumaTtens,
MMMOPTEPA) OT UCMOSIHEHWA BO3/I0XKEHHbBIX HA HEro 0643aTeNbCTB B HaType nepes notpebutenem.

(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. UsrotoBuTeNb (MCNOMHUTENb, MPOAABEL, YMNOJHOMOYEHHAs OPraHM3auMs WAM YNOJHOMOYEHHbIN
WMHOMBMAYANbHbIA NpeanpuHUMaTENb, MMMNOPTEP) OCBOOOXKAAETCA OT OTBETCTBEHHOCTM 3a HEWCNOo/HEeHWe
0653aTeNbCTB MAW 33 HeHag/exallee WcnosHeHWe o06A3aTenbCcTB, eCiM  AO0KAXKeT, UYTO HeWcnosiHeHue
0653aTeNbCTB UK UX HEHaAAeXKalllee NCNOTHEHWE NPOM30LLJIO BCeACTBUE HEMPEOoA0IMMON CUAbI, @ TaKXKe Mo
WHbIM OCHOBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM.

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

5. TpeboBaHuA noTpebutens ob ynnate HeYyCTONKK (NeHn), NpeayCcCMOTPEHHOM 3aKOHOM UM IOFOBOPOM,
noanexaT yAoBAeTBOPEHUIO U3roToBUTENEM (MCMONHUTENEM, NPOAABLLOM, YNOJHOMOYEHHON OpraHusaumen
WA YNONHOMOYEHHbIM UHAMBUAYAbHBIM NPeanpUHMMaTENEeM, UMNOPTEPOM) B 06POBONILHOM NOpPAAKeE.

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

6. MNpu yaosnetTsopeHun cynom TpebosaHuii NOTPebUTeNs, yCTaHOBAEHHbIX 3aKOHOM, CyZ, B3bICKMBAET C
usrotosuTens  (MCNONHUTENA, NpoAasLad, YMNOJHOMOYEHHOM OpraHM3auMm WAW  YNONHOMOYEHHOIO
WHAMBUAYANbHOIO NpeanpuHUMaTens, umrnopTepa) 3a HecobaogeHne B A0OPOBOSBHOM  NopsaKe
yaoBnetsopeHmns TpeboBaHU noTpebutens wrtpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI,
NPUCYXAEHHOM CyAOM B NONb3Y NOTpebuTens.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Ecnv ¢ 3asBneHMem B 3aWwMTy nNpaB noTpebuTens BbICTyNaloT obWecTBeHHble 06beanHeHus
notpebuteneit (Mx accoumaLlmm, Co3bl) UM OpPraHbl MECTHOTO CaMOoyMNpPaBAeHUs, NATbAECAT NPOLEHTOB CyMMbl
B3bICKAHHOTO WTpada NepedncantoTcs yKasaHHbIM 06beguHeHUaM (MX accoumaumam, Coo3am) UaM OpraHam.

CratbAa 14. UMmyLecTBEHHAA OTBETCTBEHHOCTb 3a Bpea, NPUYUHEHHDI BCeaCcTBUE HEA,0CTAaTKOB TOBapa
(pabotbl, ycnyru)

1. Bpea, NPUYMHEHHDIN KM3HW, 340PO0BbIO0 UM UMYLLECTBY NOTPebuTena BCAeACcTBUE KOHCTPYKTUBHDIX,
NPOU3BOACTBEHHbIX, PELEenTYPHbIX WU UHbIX HEAOCTaTKOB ToBapa (paboTbl, ycayrun), NoANEXUT BO3MELLEHUIO
B NOJIHOM obbeme.

2. MNpaBo TpeboBaTb BO3MeLLEHUA Bpeaa, MPUUMHEHHOrO BCAEACTBME HeAoCTaTKoB ToBapa (paboThbl,
YCAyru), npusHaeTca 3a Ntobbim NoTepneBWnM He3aBUCMMO OT TOTO, COCTOAN OH B A0rOBOPHbIX OTHOLIEHUAX C
NpoAaBLOM (MCNONHUTENEM) UMK HET.

3. Bpea, NPpUUYNHEHHDIN }KU3HM, 340POBbIO UAN MMYLLLECTBY NOTPebUTeNs, NOANEKUT BO3MELLLEHUID, ecn
Bpes NPUUYNHEH B TeYeHMe YCTaHOBNEHHOMO CPOKa CYXbbl MM CPOKa roAHOCTU ToBapa (paboTbi).

Ecnu Ha ToBap (pe3ynbtaTt paboTbl) A0MKEH BbITh YCTAHOBAEH B COOTBETCTBUM C MyHKTaMu 2, 4 cTaTbn 5
HacToAwWero 3akoHa CPOK CAyXbbl MM CPOK FOAHOCTU, HO OH He ycTaHoB/eH, MMbo noTpebuTtento He Gbina
npeaocTas/ieHa NoJ/iHan U A0CTOBePHas MHGOPMaLMA O CPOKe CAY*KObl M CPOKE rogHOCTU, NNBO NoTpebutesb
He 6bla1 NPponHGOPMUPOBAH O HEOBXOAMMBIX AEUCTBUAX MO UCTEYEHUU CPOKA CAYXKObl UM CPOKa rOAHOCTU U
BO3MOMHbIX MOCNEACTBUAX NMPWU HEBLINOJHEHMM YKa3aHHbIX AeNCTBUA, nnbo ToBap (pesynbTaT paboTbl) no
WUCTEYEHUN 3TUX CPOKOB MPEACTaBASET OMacHOCTb A1 XW3HWM U 340PO0BbSA, Bpes NOAJEXKUT BO3MELLEHUIO
HE3aBUCUMO OT BPEMEHM Ero NPUUNHEHUS.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTBeTcTBMM C MyHKTOM 1 cTaTbl 5 HacToAwero 3akoHa M3roToBUTeNb (MCNOAHUTENb) He
YCTaHOBWA Ha ToBap (paboTy) cpoK cyXbbl, Bpea NoANEKUT BO3MELLEHUIO B C/TlyYae ero NPUYMHEHMSA B TEYEHUE
AEcAaTu NeT co AHA nepesayn ToBapa (paboTbl) noTpebuTento, a ecin AeHb Nepesaym yCTaHOBUTb HEBO3MOKHO,
C iaTbl U3rOTOBNEHMA TOBapa (OKOHYaHMA BbINOAHEHNA paboTbl).

Bpea, MPUUMHEHHbIN BCAeacTBME HeAOCTAaTKOB TOBapa, MOANEXKWUT BO3MELLEHWIO MPOAABLOM WU
M3rotToBUTEIEM TOBapa Nno BbIGOPy NoTepnesLIero.

Bpea, NpuWUYMHEHHbI BCAeACTBME HeAOCTaTKoB pPaboTbl WMAM  yCAYrM, MNOANENWUT BO3MELLEHWIO
NCNOHUTENEM.

4. N3roToBuTeENb (MCI'IOJ'IHVITE‘!'Ib) HecCeT OTBETCTBEHHOCTb 3a Bpes, I'IpMLIMHeHHbIﬁ KU3HU, 340pPOBbLIO NN
nmyuiecrTey I'IOTpe6VITEI'IFI B CBA3M C MUCNOJZIb3OBAHMEM MaTepUanos, O60py,CI,OBaHMFI, UHCTPYMEHTOB U UHbIX
cpeAacTs, HeO6XOAMMbIX Aana npounssoacTesa TOBapoOB (BbII'IOﬂHEHMH pa60T, OKa3aHuA ycnyr), HE3aBUCUMO OT
TOro, N03B0O/1IAN1 YPOBEHb Hay4YHbIX N TEXHUYECKUX 3HaHWI BbIABUTb MX OCOBble CBOMCTBA UM HET.

5. U3rotoeutens (McnonHMTeNb, NpoaaBel,) 0cBo60XKAaeTcA OT OTBETCTBEHHOCTU, €C/IM LLOKAKET, UTO Bpe,
NPUYMHEH BC/eACTBME HEMPEOAO/IMMONM CUAbl WAM HapylweHusa noTpebuTeneM yCTaHOB/IEHHbIX MPaBU
NCMO/Ib30BaHUA, XPAaHEHMWS UM TPAHCMOPTMPOBKM ToBapa (paboTbl, ycayru).

CraTtba 15. KomneHcauua mopanbHoOro Bpeaa

MopanbHbii  Bpesd, NPUYMHEHHbIK  noTpebuTento  BCAeACTBME  HApyLWeEeHWUA  U3roTOBUTENIEM
(vcnonHuTenem, nNponaBLOM, YNONHOMOYEHHON OpraHW3auMen WAM YNOJHOMOYEHHbIM WHAUBUAYASbHLIM
npeanpvHUmaTesieM, UMNOPTEPOM) NpaB NOTPebuTens, NPeayCMOTPEHHbIX 3aKOHaMM U MPABOBbIMM aKTamMM
Poccuiickoit depepaunn, peryimpyrowMmm oTHoweHua B 061acTu 3aWwmnTbl NpaB notpebutenei, noanexut
KOMMEHCaUMM NpuYMHMTENIeM Bpeaa MPW Ha/MYMKM ero BWUHbl. Pasamep KomneHcaumm MopasbHOro Bpega
onpeaenseTcs CygoM U He 3aBMCUT OT pasMepa BO3MELLLEHUA UMYLLECTBEHHOTO Bpeaa.

(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

KomneHcaumsa MopanbHOro Bpeaa OCyLLEeCTBAAETCA HE3aBUCMMO OT BO3MELLLEHMSA MMYLLECTBEHHOIO Bpeaa
M NOHECEHHbIX NoTpebuTenem ybbITKOB.
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Cratba 16. HepeiicTBUTENbHOCTb YC/1I0BUIA A,0rOBOPa, YIWEMIAIOLWMX NpaBa noTpeburtens

1. YcnhoBusa aorosopa, yuiemaawoumMe npaea noTpebuTtenn no cpaBHEHUIO C NpaBuiamm, yCTaHOBAEHHbIMM
3aKOHaMM MM MHBIMW NPABOBbIMKU aKTaMn Poccuiickoint ®egepaumm B ob6aacty 3aWmTbl NpaB notpebutenei,
NPU3HaTCA HeAeNCTBUTENbHbIMU.,

Ecnu B pe3ynbTate UCNONHEHWUA [OMOBOPA, YLIWEMIAIOLLEFO NPaBa NoTpedbuTens, y Hero BOSHUKAM yObITKY,
OHM noasiexxaT BO3MELLEHMIO U3roToBUTENEM (UCTIOIHUTENEM, MPOAABLIOM) B NOJIHOM 0b6beMme.

2. 3anpeuiaeTtca obycnosnuMeatb npuobpeTeHne oAHUX ToBapoB (paboT, ycayr) obss3atenbHbiM
npuobpeTeHnem UHbIX TOBapoB (paboT, ycayr). Y6bITKM, NpUYMHEHHbIe NoTpebuTento BcneacTemne HapyleHusa
ero npasa Ha cBob6oAHbIV BbIOOP TOBapPOB (paboT, ycayr), Bo3meLaoTca NpoaaBLOom (MCNOAHUTENEM) B NOJTHOM
obbeme.

3anpeuiaeTtca obycnoBaAMBaTb yA0BAETBOPEeHUe TpeboBaHWIt NoTpebutenei, npeabaBAAEMbIX B TeYeHue
rapaHTUIMHOro CPOKa, YCIOBUAMU, HE CBA3AHHBIMM C HeA0CTaTKamMM TOBapoB (paboT, ycayr).
(ab3au, BBegeH denepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

3. Mpopaasey, (McnonHUTENb) He BNpage 6e3 coriacusa NoTpebuTens BbINOHATL JOMNOHUTENIbHbIE PAabOTbl,
ycayru 3a naaty. MNoTpebutenb BnpaBe OTKA3aTbCA OT OMNJaTbhl TaKMX PaboT (yc/iyr), a eciiv OHWM OnjayveHsl,
notpebutenb Bnpase notpeboBaTb OT MpoAaBua (MCNOSHMTENA) BO3BpaTa yniavyeHHoOU cymmbl. Cornacue
notpebutens Ha BbINOAHEHWE AOMNOJMHUTENbHbIX pPaboT, ycayr 3a naaty odopmnseTca NpPoAaBLOM
(ucnonHuTenem) B NnMcbMeHHOW GopMe, eC/Ii MHOE He NPeayCcMOTPeHOo desepanbHbiM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2013 N 363-93)

Cratba 16.1. Popmbl M NOPALOK ONAATbI NPU NPOAAXKe TOBAPOB (BbiNO/IHEHNU PaboT, OKa3aHUU yCAyr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npoaasey, (McnonHUTENb) 0653aH 0becneYnTb BO3MOXKHOCTb OMnaaThl TOBapoB (paboT, ycayr) nytem
MCMNONb30BaHNA HAUMOHANbHbIX MAATEXHbIX WMHCTPYMEHTOB, a TaKXe Ha/WYHbIX pacyeToB Mo BblGOpy
notpebutens.

06s3aHHOCTb 06ecneYnTb BO3MOMKHOCTb OMAaTbl TOBapoB (paboT, ycayr) c Mcnonb3oBaHWEM
HaUMOHA/IbHbIX NNATEXHbIX WHCTPYMEHTOB B pPaMKaxX HaLI,MOHa}'IbHO[;i CUcCTembl NNaTeXHbIX KapT
pacnpocTpaHsaeTcs Ha NpoAaBLa (MCNoIHUTENS), Y KOTOPOTo BbipyyKa OT peannsaumnmn ToBapos (paboT, ycayr) 3a
npeaLwecTByOWMIA KaneHaapHbI rog, NpesbIaeT COPOK MUAIMOHOB pybaeli.

Ecnv mecTo onnaTbl TOBapoB (paboT, yc/yr) HaxoAuTcA B MecTe, rae He NPefoCTaBAfoTCA YCAyrv foCTyna
K NoABWXHOW pagnotenedoHHON CBA3U M (MAM) cpeacTBamM KOMNEKTUBHOMO A0CTyna K MHGOPMALMOHHO-
TeNeKOMMYHUKaUNOHHOW ceTu "WMHTepHeT", npopaseu, (McnonHuTtenb) ocBoborkaaetrca OT 06s3aHHOCTU
obecneynTb B 3TOM MeECTe BO3MOMKHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ UCNOAb30BaHNEM HALMOHANbHbIX
NAATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocsBoboskaaetca OT o0683aHHOCTM obecneyntb BO3MOMHOCTb OMJIaTbl TOBApoB C
MCNO/Ib30BaHMEM HaLMOHANbHbIX MAaTEXHbIX MHCTPYMEHTOB B TOProBOM O6BbeKTe, BbipydKa OT peanmnsauunu
TOBapPOB B KOTOPOM COCTaBAAET MeHee NATU MUAIMOHOB pybieit 3a NpeaLwecTBYOWMIA KaleHAaPHbIN rof,.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, ycnyr) MoXKeT Npou3BOAMUTLCA NOTPebUTeNem B COOTBETCTBMM C YKa3aHUEM
npoZasua (MCnonHUTEns) nyTem pacyeToB 4Yepe3 CyOBLEKTOB HALMOHANbHOM TMIATEXKHON CUCTEMBI,
OCYLLECTB/IAOLLMX OKa3aHWe MJIaTeXHbIX YCAYr B COOTBETCTBUM C 3aKOHOAATeIbcTBOM Poccuiickoin depepaumm
O HALMOHANbHOW MATEXKHOW CUCTEME, €C/IM MHOE He YCTaHOB/eHO denepasbHbIMU 3aKOHAMWU WU MHBIMMI
HOPMaTMBHbIMM NPaBOBLIMM aKTaMu Poccuiickoit Peaepaumn.

3. Mpu onnaTe ToBapos (paboT, ycayr) HaMYHbIMU AEHEXHbIMM CpeAcTBammn 06a3aTenbCTea notpebutenn
nepea nNpoAasLOM (MCNONHUTENEM) NO onsaTe ToBapos (paboT, ycayr) cuMTaoTCA UCMONHEHHbIMW B pasmepe
BHECEHHbIX AeHeXHbIX CPeACTB C MOMEHTA BHECEHWA HAMMYHbIX AEHEXKHbIX CPeACTB NpoAasLy (MCnoaHMTeNo)
nnMbo nnatexkHomy areHTy (cybareHTy), ocywiecTBaAOWEMY AeATeNbHOCTb N0 NPUEMY naaTexein GU3NYecKux
.
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Mpu onnate ToBapoB (paboT, ycayr) nyTem nepeBofa NPeLOCTaBAAEMbIX NMOTPebUTeNeM HaNUYHbIX
OEHEXKHbIX cpeacTB 6e3 OTKPbITMA GaHKOBCKOro cyeTa obsAsaTenbcTBa MnoTpebutens nepes npoaasBLOM
(ucnonHutenem) no onnate ToBapoB (paboT, ycAyr) cCUMTAIOTCA WMCMOJHEHHbIMW B pPasmepe BHECEHHbIX
OEHEXHbIX CpeacTB C MOMEHTA BHECEeHMsi MoTpebuTenem Ha/MYHbIX OEHEXHbIX CpeacTB KpeauTHOM
opraHM3aumMm nnM6o 6GaHKOBCKOMY MIATEKHOMY areHTy (cybareHTy), OCyLeCcTBAAIOWMM AeATeNbHOCTb B
COOTBETCTBMM C 3aKOHOA4AaTeNbCTBOM Poccuitckon ®egepanmm o HauMOHaAbHOW NAATEXKHOM CUCTEME.

Mpw onnate ToBapos (paboT, ycayr) nytem nepeBosa AEHEKHbIX CPeACTB B paMKax NpumeHAaeMbIX Gopm
b6e3HaIMYHbIX pacyeToB 0b6A3aTeNIbcTBA NOTPEOUTENS Nepes NPOAABLOM (MCNOMHUTENEM) NO onJiaTe TOBapoB
(paboT, ycayr) cuMTaloTcA UCMONHEHHBLIMW B CYMME, YKa3aHHOW B PacNopsXeHUMU O NepeBoae AeHeXHbIX
CPeacTB, C MOMEHTa MNOATBEP)KAEHWA €ero MUCMOoJHEeHUs obcay)KuBatowel noTpebutens KpeauTHOM
opraHusaumen.

4. Mpw onnaTe TOBapoB (paboT, ycnyr) npogaBuy (MCNONHUTENO) 3anpeleHo YCTaHaBAWBaTb B
OTHOLLEHMM OAHOro BMZA TOBapoB (pPaboT, yciyr) pasnunyHbie UeHbl B 3aBUCMMOCTM OT cnocoba ux onaaTtbl
NocpeacTBOM Ha/IMYHbIX PACYETOB UM B PaMKax NpMMeHsemMblx popm 6e3HaNNYHbIX PacyeTos.

5. Mpogasel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 33 BO3HMKLUME Y NOTpebutens ybbITKM, BbI3BAHHbIE
HapyLweHnem TpeboBaHMM NyHKTa 1 HacToALWEeN CTaTbM.

Cratba 17. CyaebHana 3awumta npas notpeburenei

1. 3awmTa npaB noTpebuteneit ocyecTBAAETCs CyA0M.

3awmTa npas notpebutesnen ycayr, oKasbiBaembiX GUHAHCOBLIMWM OPraHM3aLMAMM, OPraHM3YHOLWUMU
B3aMMOZENCTBME C YMNOJHOMOYEHHbIM MO MpaBamM noTpebuteneir GUHAHCOBBLIX YCAYr B COOTBETCTBUM C
dbepepanbHbiM  3akoHOM  "O6 ynonNHOMOYEHHOM MO npaBam noTpebutenen ¢uHaHCOBbLIX ycayr",
OCYLL,ECTBAAETCA C 0COBEHHOCTAMM, YCTAaHOBNEHHbIMU YKa3aHHbIM PegepasibHbIM 3aKOHOM.
(ab3au BBegeH denepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Vicku o 3awmTe npas notpebuTeneit moryT 6biTb NpeabAB/eHb! N0 BbIGOPY UCTLUA B CYA, MO MECTY:

HaxoXxXgeHnAa opraHnsauunn, a eciim OTBETYMKOM ABAETCA MHAMBMAyaﬂbeIﬁ npegnpuHnUMmaTesb, - ero
XKUTEeNbCTBa,

KUTeNbCTBa UIn I'Ip86bIBaHVIFI NUCTUaQa,
3aK/1lo4eHNA AN NCNONTHEHMA O0roBopa.

EC/M UCK K OpraH13aLmm BbiTeKaeT U3 AeATeNbHOCTU ee dunmana nam npeacTaBuTeNbcTea, OH MOKeT bbiTb
npeabaABAeH B cyA, MO MECTy HaxoXaeHuna ee duanana uan npeacraBuUTeNbCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, uHble UCTUbI MO WCKaM, CBA3aHHbIM C HapylweHuMem npaB notpebutenei,
0CcBO6OXAA0TCA OT YNAaThl rOCYAAPCTBEHHOMN NOLWANHBI B COOTBETCTBUM C 3aKOHOAATEeNbCTBOM PoccuiicKolt
depepauun o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIUTA MPAB NOTPEGUTENEN MPU MPOAAMNE
TOBAPOB NOTPEBUTENAM

Cratba 18. NpaBa notTpebutens npu o6Hapy>KEHUU B TOBape HEAOCTaTKOB
(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutenb B cayyae OBHaApy)KeHUA B TOBape HEeAOCTAaTKOB, €CAM OHW He 6blM OroBOPEeHbI
npoAasuUoMm, No CBOEMy Bblibopy BNpase:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM }Ke MapPKU (3TUX Ke moaenu u (Man) apTukyna);

noTpeboBaTb 3amMeHbl Ha TaKOM e ToBap APYrolm Mapku (Moaenu, apTUKy/aa) C COOTBETCTBYHOLLMM
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nepepacyeTom NnoKynHom UeHbl;
notpeboBaTb COPAa3MEPHOrO YMEHbLLEHWNA MOKYMHOMW LEeHbI;

notpeboBaTb HeE3aMeAUTENIbHOTO 6€3B03ME34HOr0 YCTPaHEHMA HeA0CTaTKOB TOBapa UM BO3MeELLEeHUS
pacxoA0B Ha UX UCNPaBAEHWUE NOTPebuUTenem Uan TPETbUM JNLOM;

OTKa3aTbCA OT UCMOJIHEHWNA A0roBoOpa Kynau-npoaaxu u notpebosatb Bo3BpaTa ynjayeHHoON 3a ToBap
cymmbl. Mo TpeboBaHUIo NpoaaBLa U 3a ero cyeT NoTpebuTenb AoNKeH BO3BPATUTb TOBAp C HeJoCTaTKaMu.

Mpu aToM NoTpebuTeNnb BNpase NOTPeboBaTb TaKkKe NOAHOIO BO3MELLEHWUA YObITKOB, MPUYMHEHHbIX MY
BCNEACTBME MPOAAXKM TOBapa HeHaA/eKallero Kayecrsa. YObITKM BO3MELLAOTCA B CPOKM, YCTAHOB/IEHHblE
HACTOALWMM 3aKOHOM A/1A YA0BAETBOPEHMA COOTBETCTBYOLWMX TpeboBaHMIA noTpebuTtens.

B oTHOLWEHUN TEXHUYECKMN CNOXKHOTO TOBapa I'IOTpE6VITe}1b B C/lydae 06Hapy>Keva B HEM HeOOCTaTKOB
BMpaBe 0TKa3aTbCA OT UCMOJIHEHMA AOTOBOPa KYNAU-NPoAaxkun 1 notpeboBaTb BO3BPATa yNaayeHHOM 3a TaKoM
TOBap CyMMbl IMBO NpeabaBUTb TpeboBaHUE O ero 3aMeHe Ha TOBap 3TOM e MapKu (Moaenun, apTuKkyaa) uam
Ha TaKOW »Ke ToBap APYron Mapku (Mogenu, apTUKyaa) C COOTBETCTBYIOWMM NepepacyeTomM MOKYMHOM LieHbl B
TeyeHMe NATHAAUATU AHEW cOo AHA nepedayn noTpebutento Takoro Tosapa. o MCTeYeHUW 3TOro CpoKa
yKasaHHble TpeboBaHMA NoanexKaT ya0BAETBOPEHNIO B OAHOM U3 C/IeAYOLWMX CAyYaes:

06Hapy>1<eHl4e Cyu,eCTBeHHOro Hea40CTaTKa TOBapa,
HapyweHne yCTaHOBNIEHHbIX HAaCTOAWLMM 3aKoHOM CPOKOB YCTpaHeEHMNA HEQOCTATKOB TOBaApa,

HEBO3MOXHOCTb MCMO/Ib30BaHUA TOBapa B TeYeHUe KaXKAoro rofa rapaHTUMHOIO CpoKa B COBOKYMHOCTU
6osiee yem TpUALATb AHEN BCAeACTBME HEOAHOKPATHOrO YCTPaHEHMWSA ero pasindHbIX HeA0CTaTKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBApOB yTBepKAaeTca MpasuTenbctsom Poccuiickoint depepaumu.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHMA, YKasaHHble B NyHKTe 1 HacToAwel cTaTbM, NPeabABAAlOTCA noTpebutenem npogasLy
NM60 YyNONHOMOYEHHOW OpraHM3aLMm Uam yrnoaHOMOYEHHOMY UHANBUAYANbHOMY NpeanpuHMMaTento.
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenb Bnpase NpeabABUTb TPebOBaHMA, yKasaHHble B ab3auax BTOPOM M NATOM MNyHKTa 1
HacTosEN  CTaTbW,  W3rOTOBUTENO,  YMNOJIHOMOYEHHOW  OpraHuMsauMm  WAKM  YNOJIHOMOYEHHOMY
MHAMBUMAYaNbHOMY NMpeanpuHUMATE/NIO, UMNOPTEPY.

(B peq. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

Bmecto npeabsBieHuMa 3TMx TpeboBaHM noTpebuTesb BMNpaBe BO3BPATUTb M3rOTOBUTENO WM
MMMNOPTEPY TOBAp HEHAA/1eKaLLero KayecTsa U noTpeboBaTb BO3BpaTa ynaayeHHOM 32 HEro CyMmbl.
(8 peq. PegepanbHOro sakoHa ot 25.10.2007 N 234-d3)

4. Y1patnun cuny. - PegepanbHolit 3akoH oT 25.10.2007 N 234-P3,

5. OTCVTCTBMG Yy I'lOTpE6VITe}1FI KaCCOBOTIoO U1 TOBAPHOIo 4YeKa nmbo nHoro AOKYMEHTa, yAO0CTOBEPAOLWNX
(baKT M yCnoBsuA NOKYNKKU TOBapa, He ABNAETCA OCHOBaHMEM ANA OTKa3a B yA40OBNETBOPEHUN €TI0 Tpe6OBaHMl71.

Mpopasel, (M3roToBUTENb), YNONHOMOYEHHAA OPraHM3auMa UKW YNOJHOMOYEHHbIA UHANBUAYANbHbIN
npeanpuHUMmaTenb, MmnopTtep 0ba3aHbl NPUHATL TOBAp HeHaA/1eXKalllero Kayectsa y notpebuTens u B ciyvae
HeobXxoAMMOCTM NPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase y4acTBOBaTb B NPOBEPKe KayecTBa
ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O nNpMUYMHAX BO3HMKHOBEHMA HEAOCTATKOB TOBapa npogaseu, (M3roTtosuTenb),
YNOJIHOMOYEHHAA OpraHM3auMa WKW YNONHOMOYEHHbIN MHAUBUAYANbHbIN NpeanpuUHMMATENb, UMMIOPTEP
06A3aHbl NPOBECTM 3KCNEPTM3Y TOBAPaA 3a CBOI CYET. DKCNepTM3a ToBapa NPOBOANTCA B CPOKU, YCTaHOBJ/IEHHbIE
ctatbaMM 20, 21 1 22 HacToswero 3akoHa A4N1A YA0BAETBOPEHUA COOTBETCTBYHOLWMX TpeboBaHUI noTpebutens.
MoTpebuTtenb BNpaBe MPUCYTCTBOBATb NMPW MPOBEAEHUM IKCMEPTU3bl TOBapa W B C/yvyae Hecoriacus C ee
pe3yabTaTaMn OCMOPUTL 3aK/IlOYEHWE TaKOW 3KCNepPTU3bl B CyaebHOM nopaake.
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(8 pea. PepepanbHoro sakoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 3KCNepTM3bl TOBapa YCTAaHOB/AEHO, YTO €ro HeAOCTaTKM BO3HWUKAW BCAeACTBUE
0b6CTOATENLCTB, 32 KOTOpble He OTBeYaeT npojasel, (M3rotoButenb), notpebutenb o6a3aH BO3MECTUTb
npoaasuy (M3roToBUTENO), YNONHOMOYEHHOM OPraHU3aLMM WAW YNOJHOMOYEHHOMY WHAMBUAYA/IbBHOMY
npeanpMHUMaTENO, MMNOPTEPY PACXOAbl HA MPOBEAEHNE IKCNEPTU3bI, @ TAKXKE CBA3AHHbIE C ee NPOBEeAEHNEM
pacxoabl Ha XpaHeHWe M TPAHCMOPTMPOBKY TOBapa.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpoaasel, (M3roToBUTENb), YNONHOMOYEHHAA OpPraHM3auma UAN YyNoAHOMOYEHHbIA UHANBUAYANbHbIV
npeanpuHUMaTeNnb, MMNopTep OTBEYaeT 3a HeA0CTaTKM TOBapa, Ha KOTOPbIN He YCTaHOB/EH rapaHTUMHbIN CPOK,
ecnm notpebutenb AOKaKeT, YTO OHM BO3HWKAW A0 Nepefadyu ToBapa nNoTpebuTento uamM no npuunHam,
BO3HMKLIMM A0 3TOTO MOMEHTA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeHUM ToBapa, Ha KOTOPbIA YCTAHOBNEH rapaHTUIMHbLIA CPOK, npoaaBel, (M3roToBUTEND),
YNOJIHOMOYEHHAA OpraHM3auMa WKW YNOJHOMOYEHHbIN MHAWMBUAYANbHbIN NpeanpuUHMMATEb, UMMOPTEpP
OTBEYAEeT 33 HeAOCTATKM TOBapa, EC/IM He AOKAXKET, YTO OHW BO3HUKAM MOC/e Nepenayn ToBapa notpebutenio
BCNEACTBME HApyLEeHUsA noTpebutenem npaBua UCMOAb30BaHMA, XPaHEHMA WM TPAHCNOPTUPOBKM TOBapa,
AEeNCTBUM TPETbUX /UL, U HENPEOA0AUMON CUAbI.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH PepepanbHbim 3aKoHOM OoT 17.12.1999 N 212-93)

7. OocTaBKa KpynHorabapuTHOro Tosapa M ToBapa Becom 6osiee NATU KMAOrPaMMOB ANA PEMOHTa,
YUEHKU, 3ameHbl U (M11) BO3BPaT X NOTPebUTEN0 OCYLLECTBAAOTCA CUNaMM U 3a cHeT Npodasua (M3rotosutens,
YNONHOMOYEHHO OpraHn3aLmm Uan ynoaHOMOYEHHOTo MHAMBUAYaAIbHOMO NpeanpuHMmaTens, umnoprepa). B
C/lydae HeucnosHeHWUA [AaHHOM 0683aHHOCTM, a TaKXe npu OTCYTCTBMM npodasua (M3roToBUTeNS,
YNOAHOMOYEHHOMW OpraHM3aunm namM ynoaHOMOYEHHOro MHAMBUAYANbHOMO NpeanpuHUMaTensa, umnopTtepa) B
MecTe HaxoXAeHua notpebuTtens AocTaBka M (MAM) BO3BPAT YKasaHHbIX TOBApPOB MOTYT OCYLLECTBAATHCA
notpebutenem. Mpu 3Tom npoaasel, (M3roToBUTENb, YIONHOMOYEHHAA OpraHU3auma UAN YynoJHOMOUYEHHbIN
WMHOMBMAYANbHbIA NpeanpUHMMaTENb, MMNopTep) 0653aH BO3MECTUTb MOTPEBUTENIO PACXObl, CBA3AHHbIE C
[,0CTaBKOM U (M/1M) BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. epepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasaeHusa notpeburenem TpeboBaHuii B OTHOWIEHMU HEAOCTAaTKOB TOBapa

1. NoTpebutenb BNpase NpeabaBUTb NPEAYCMOTPEHHbIE CTaTbel 18 HacToAwero 3akoHa TpeboBaHuMA K
npoaasuy (M3rotoBUTENIO, YMOJHOMOYEHHOM OpPraHM3auMM WAW YNOJIHOMOYEHHOMY WHAMBUAYA/IbHOMY
npeanpvHUMaTento, UMNopTepy) B OTHOLWEHWMM HEeAOCTAaTKOB TOBApa, €C/M OHU OBHAapyKeHbl B TeyeHue
rapaHTUMHOro CPOKa UM CPOKA rOAHOCTH.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWEHMM TOBApPOB, Ha KOTOpble rapaHTUiiHble CPOKM MAW CPOKM FOAHOCTM He YCTaHOB/EHbI,
notpebutenb BNpaBe MNPeabABUTb YKasaHHble TpeboBaHMA, €CAM HeAOCTaTKM TOBapoB O6HapyKeHbl B
pasyMmHbIlA CPOK, HO B Npeaenax AByX /IeT CO AHA nepeaaun ux notpebutento, ecan 6onee AAUTENbHbIE CPOKM
He yCTaHOB/IEHbl 3aKOHOM U/IN AOTOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTUIAHbIA CPOK TOBapa, a TaKXe CPOK ero cayxbbl MCYUCNAETCA CO AHA nepeAayy Tosapa
notpebuTtento, ecan MHoe He NpeaycMOTPEeHO A0roBopom. Ecamn aeHb nepeaaym yCTaHOBUTb HEBO3MOXKHO, 3TH
CPOKU MCUYUCNAIOTCA CO AHA U3rOTOBAEHMA TOoBapa.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

[ns ce3oHHbIX ToBapoB (06yBM, oaerabl U NPOYMX) 3TU CPOKM UCUHUCAAOTCA C MOMEHTA HACTynaeHus
COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTyNJeHUss KOTOPOro OnpeaensieTcd COOTBETCTBEHHO cybbekTammu
Poccuiickoit Pepepaummn cxoas U3 KAMMaTUYECKUX YCI0BUIA MECTA HaxoXKaeHua notpebutenei.

Mpwv Nnpoaarke ToBapos no o6pa3u,aM, MO Nno4Te, a TakKXe B Cy4aax, eCZIn MOMEHT 3aK/1lo4eHnA A0rosopa
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KYNAu-npoLarKu U MOMEHT nepeaayy ToBapa NoTpebutento He COBMAZAIOT, 3TU CPOKU UCYUCIAIOTCA CO AHSA
[0CTaBKM ToBapa noTpebutento. Eciv noTpebutens AMILEH BO3MOMKHOCTM MUCMO/b30BaTb TOBap BCAeACTBME
0b6CTOATENLCTB, 3aBUCAWMX OT MNpPoAaBuLa (B YacTHOCTW, TOBap HYyAaeTcA B CreuuasbHOW YCTAHOBKe,
NogKNOYEHUN UM COOpPKe, B HEM WMMEITCS HeZoCTaTKM), FapaHTUIAHbIM CPOK He TeyeT A0 YCTpaHeHus
NpoAaBLOM TaKMX 06CToATENbCTB. ECNM AeHb A0CTaBKK, YCTAHOBKM, NOAKAOUYEHUS, COOPKM TOBapa, yCTpaHeHus
3aBUCALLMX OT NpoAaBLLa 06CTOATENLCTB, BC/IEACTBUE KOTOPbIX NOTPEOUTENb HE MOMKET UCMOJ1b30BaTb TOBAp MO
Ha3HA4YeHUIO, ONpeaesMTb HEBO3MOXKHO, 3TW CPOKM WCYUCAAIOTCA CO AHA 3aK/IHYEeHUs A0roBopa Kynawu-
npoaaxKu.

(B peq,. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

Ab63aL, MckntodeH. - PeagepanbHbiii 3aKoH 0T 17.12.1999 N 212-03.

CpOK rogHOCTMU TOBApa onpeaenAaeTca nepmnogom, ncHnMcnaembiMm CO AHA U3rOTOBNIEHUA TOBApPa, B TEHEHNE
KOTOpPOro OH npurogeH K WCNOJ/1b30BaHWUIO, WU ,Cl,aTOﬁ, A0 HactynneHuA KOTOpOﬁ TOBaAp nNpurogeH K
MCNON1b30BaHUIO.

MpoAo/IKUTENBHOCTb CPOKA rOAHOCTU TOBapa A0XHA COOTBETCTBOBATb 0653aTeIbHbIM TPeboBaHMAM K
b6e3onacHocTM ToBapa.
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUHbIE CPOKM MOTYT YCTAaHaB/AMBATbCA HA KOMMIEKTYIOUME M34e/UA W COCTaBHble 4acTu
OCHOBHOro ToBapa. lapaHTMIHbIE CPOKM Ha KOMM/IEKTYOLWME U3AEANA U COCTaBHblE YacTU UCYMCAAIOTCA B TOM
e nopaaKe, YTo U rapaHTUIMHbLIA CPOK Ha OCHOBHOM TOBap.

[apaHTUMHbIE CPOKM Ha KOMMAEKTYIOWME M3L4e/NA N COCTaBHble 4acTM TOBapa CYMTAOTCA PaBHbLIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE W3aesne, eciM MHOe He YCTaHOBNAEHO A0roBopom. B cnydvae, ecam Ha
KOMMNAEKTYlOLLee nU3genne U COCTaBHYH 4acTb TOBapa B AOroBOpe YCTaHOBJ/IEH FapPaHTUMHbIA CPOK MeHbLUel
NPOAOIKUTENBHOCTM, YEM FAPaHTUMHBIA CPOK Ha OCHOBHOe u3genune, NoTpebutenb BnpaBe NPeabABUTL
TpeboBaHMA, CBA3aHHblE C HeAOCTaTKaMM KOMMJIEKTYIOWEro U3AenmMa WU COCTaBHOM 4YacTu ToBapa, Npu ux
O6HapyKeHUN B TeyeHWe rapaHTUMHOTO CPOKa Ha OCHOBHOE W3Aenve, eciM UMHOe He MpenyCcMOTPEHO
[0rOBOPOM.

(8 peq. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

Ecnv Ha KomnnekTyowee U3aenne yCTaHoOB/EH rapaHTUMHBIN CPOK Bosbluen NPOLAOIKUTENBHOCTU, YEM
rapaHTUMHbLIN CPOK Ha OCHOBHOW TOBap, NOTpebuTesnb BnpaBe NpPeabABUTH TpeboBaHWMA B OTHOLUEHUMU
HeZl0CTaTKOB TOBapa MpW YC/I0BWUM, YTO HELOCTATKM KOMIMJIEKTYHOLWEro u3aenns obHapyKeHbl B TeyeHue
rapaHTUIMHOIO CPOKA Ha 3TO U3AeAne, He3aBUCUMO OT UCTEYEHMA FaPaHTUIMHOTO CPOKa HA OCHOBHOM TOBap.

4, CpOKVI, YKa3aHHblIE B HaCTOFILLI,Eﬁ CTaTbe, AOBOAATCA OO0 CBeAdeHUA I'IOTpe6MTe}'If-| B MHd)OpMaLI,MM o
TOBape, I'Ipe,CI,OCTaBl'IHEMOﬁ I'IOTpE'6MTe}'II'O B COOTBETCTBUM CO cTaTbel 10 HacToALero 3aKoHa.

5. B cayyasx, Koraa npeaycmoTpeHHbI AOrOBOPOM rapaHTUHbBIN CPOK COCTaBAAET MeHee ABYX NeT U
HenoCTaTKM ToBapa 0bHapyKeHbl NoTpebuTenem no UcTe4yeHMm rapaHTUMHOro CPOKa, HO B Npeaenax AByX feT,
notpebutenb Bnpase NpeabaABMTb Npogasly (M3roToBuTento) TpeboBaHWA, NPeAyCMOTPeHHble cTaTbel 18
HacToALWEero 3aKoHa, ec/iv AOKaXKeT, YTO HeZoCTaTKM TOBapa BO3HUKAN [0 ero nepegayum notpebutento nam no
NPUYMHAM, BO3SHUKLLMM [0 3TOr0 MOMEHTa.

(n. 5 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIfIBNEHWA CYLLECTBEHHbIX HELOCTATKOB ToBapa noTpebuTens BnpaBe NpeabsBUTb
M3rotoBuUTeNt0  (YNoNHOMOYEHHOM opraHu3aumm WAM  YNONHOMOYEHHOMY  WHAMBMAYaNbHOMY
npeanpuvHumartento, umnoptepy) TpebosaHne o 6e3BO3ME3AHOM YCTPAHEHWM TaKMX HEeAOCTaTKOB, €ciu
[OOKa¥KeT, YTO OHM BO3HWMKAM A0 Mepedayn ToBapa NoTpebuTento MAM No NPUUYMHAM, BO3HUKLLMM OO 3TOrO
MOMeHTa. YKasaHHoe TpeboBaHWe MOMKeT BbiTb NpeabaABAEHO, eCM HeAoCTaTKM ToBapa O6HapyKeHbl no
MCTeYEeHUN ABYX NeT CO AHA nepenadyy ToBapa NoTpebutento, B TeyeHWe YCTaHOB/IEHHOro Ha TOBap CPOKa
CNYKBbl MK B TeYeHMe 4ecATU NeT CO AHA nepegayn ToBapa NoTpebutento B Cyyae HeyCTaHOB/IEHUA CPOKa
CNy*6bl. EcAn yKasaHHoe TpeboBaHUe He yA0BNETBOPEHO B TeueHue ABaALaTh AHEN Co AHA ero NpeabaBAeHUs
notpebutenem nnm obHapy»KeHHbI UM HeA0CTaTOK TOBapa ABAAETCA HeyCTPaHUMbIM, MOTpebuTens No ceoemy
BblbOpy BMpase MpeabABUTbL W3roToBMTENO (YNOSHOMOYEHHOW OpraHvM3auun MAK  YNoSHOMOYEHHOMY
MHOMBMAYaNbHOMY MpeanpuHMMATENIO, MMMOPTEPY) WHble MPeAyCMOTPEHHble MNyHKToOM 3 cTaTbu 18
HacTosLero 3akoHa TpeboBaHWA MAN BO3BPATUTL TOBAp M3roTOBUTE/IO (YNOJHOMOYEHHOM OpraHM3aummn uam
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YNO/IHOMOYEHHOMY MHAMBUAYANbHOMY NPEANPUHUMATENIO, UMNOPTEPY) M NOTPebOoBaTb BO3BPaTa YrNiavyeHHOM
OEHEXHOWN CYMMbl.
(n. 6 B pea. PeapepanbHoro 3akoHa ot 21.12.2004 N 171-¢3)

Cratba 20. YcTpaHeHMe HeAoOCTaTKOB ToBapa Wu3rotoButenem (NpoaaBL,OM, YMNONHOMOYEHHOIM
opraHusauuein UM ynoJIHOMOYEeHHbIM MHANBUAYA/IbHBIM NpegnpUHUMaTENIeM, UMNOPTEPOM)
(8 peq,. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. ECNM CPOK yCTpaHeHUs HenoCTAaTKOB TOBapa He onpegenieH B NMUCbMEHHONM $opme cornaleHnem
CTOPOH, 3TM HEeAOCTaTKM L[O/KHbI ObiTb YCTpaHeHbl M3rotoBuUTENEeM (NPoLaBLUOM, YMNOJHOMOYEHHOM
opraHvMsaumMerr  MAM  YNOJSIHOMOYEHHbIM  MHAMBUAYaNbHbIM  MpegnpuUHUMaTEeNIEM,  UMMOPTEPOM)
He3amegMTeNbHO, TO eCTb B MMHUMA/IbHbIN CPOK, OOBEKTUBHO HEOBXOAUMbBIN AA UX YCTPAHEHUA C YYETOM
06bl4HO NpuMeHsAemoro cnocoba. CpoK ycTpaHEeHWA HeAOCTAaTKOB TOBapa, ONpefensieMblit B NMUCbMEHHOM
dopMe cornaleHmem CTOPOH, He MOXKET NPEBbILATb COPOK NATb AHEN.

B cnyyae, ecnm Bo BpemMsa YCTPAHEHMSA HeAOCTaTKOB TOBapa CTaHET O4YEBUAHbLIM, YTO OHW He 6yayT
YyCTpaHeHbl B onpegeneHHbl COrnaweHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKHOUYNTb COMNaLleEHME O HOBOM
CPOKe YCTPaHeHMA HeAO0CTAaTKOB, ToBapa. Mpu 3ToM OTCyTCTBME HEOOXOAUMBIX ANA YCTPAHEHUS HeAOCTATKOB
TOBapa 3amacHblX YacTei (geTanen, matepuanos), 06opyn0BaHNA MAM NOAOOHbIE MPUYMHBI He ABAAKOTCA
OCHOBAHWMEM A1A 3aKA0YEHMA COrNlalleHMA O TAaKOM HOBOM CPOKe U He 0CcBODHOXKAA0T OT OTBETCTBEHHOCTM 3a
HapyLleHne CpoKa, onpeaesieHHOro corialleHmem CTOPOH NepBOHaYasibHO.

(n. 1 B pea. eapepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOLWEHMM TOBAPOB A/IMTENBHOTO MOJIb30BAHUA U3rOTOBUTENb, NPOoAaBeL, MO0 yNnoslHOMOYEHHas
OpraHu3aumMsa MM YNoJIHOMOYEHHbIM WMHAMBMAYANbHbLIN NpeanpuHUMaTENb 06A3aHbl NpU NpeabABAEHUN
noTpebuTenem yKasaHHoro TpeboBaHua B TpeXAHEBHbIA CPOK 6e3BO3Me34HO NPeaoCcTaBUTb NOTPEOUTENIO Ha
nepuoa pemMmoHTa TOBap AJ/IMTENbHOrO M0Jb30BaHWUA, 06/1a4at0WMIN STUMM Ke OCHOBHbIMU NOTPEOUTENLCKUMU
cBoMcTBaMK, obecneums AOCTaBKY 3a CBOM cyeT. [lepeyeHb TOBApPOB A/IMTENLHOrO NONb30BaHMA, Ha KOTopble
yKasaHHoe TpeboBaHWe He pacnpocTpaHsaeTca, ycTaHaBamBaetca MpaButenbctBom Poccuiickoit Peaepaunn.

(8 pen. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93, o1 25.10.2007 N 234-d3)

3. B cnyyae ycTpaHeHUs HeAoOCTaTKOB TOBapa rapaHTUMHbLIN CPOK Ha Hero NpoaaeBaeTcs Ha nepuoa, B
TeyeHMe KOTOPOoro ToBap He UCNO/b30Banca. YKasaHHbIM Nepuoa ucHncaaeTca co AHA obpalleHns notpebutens
c TpeboBaHMem 06 ycTpaHeHMM HeA0CTaTKOB TOBapa A0 AHA BblAauM ero No OKOHYaHUKU pemoHTa. MNpu Bblaaye
TOBapa M3rotoBuUTeNb (Npoaasel, YNoJHOMOYEHHas OpraHu3auus UaM yNnoaHOMOYEHHbIA UHAMBUAYAbHbIN
npeanpuHUmaTenb, MmnopTtep) ob6s3aH NpegocTaBUTb B NUCbMEHHOM dopme NoTpebutento MHGopmauuio o
fpate obpaleHuna notpebutens c TpeboBaHnem 06 ycTpaHeHMM 0OHAPYKEHHbIX MM HEAOCTATKOB TOBApa, O AaTe
nepegauyn ToBapa noTpebuTenem ANA yCTpaHEHUs HeAOCTaTKOB TOBapa, O AaTe YCTPaHEeHMA HeaoCTaTKOB
TOBapa C UX onucaHnem, o6 UCNo/Ib30BaHHbIX 3aMacHbIX YacTax (4eTansax, maTepuanax) 1 o gaTe BblAayM ToBapa
noTpebuTeNto N0 OKOHYaHMUM YCTPAaHEHMA HEAOCTATKOB TOBapa.

(8 peq. PegepanbHOro sakoHa ot 25.10.2007 N 234-d3)

4. Mpu ycTpaHeHWW HeAOCTAaTKOB TOBapa MOCPEACTBOM 3aMeEHbl KOMIMIEKTYHOWEro W3genvs Wau
COCTaBHOM 4aCTM OCHOBHOTO W34eNWA, Ha KOTOpble YCTAaHOB/EHbl rapaHTUWHbIE CPOKWM, Ha HOBble
KOMM/IEKTYIOLLEE M34EeNMe UK COCTAaBHYIO0 YacTb OCHOBHOIO M34enA YCTaHaBAMBAETCA rapaHTUHbIN CPOK TOM
e NPOAO/IKUTENIbHOCTM, YTO M Ha 3aMEHEHHbIE KOMMJIEKTYIolee U3aes e UAN COCTaBHYHO YacTb OCHOBHOMO
N3genna, ecin MHoe He MpeayCMOTPEHO AOrOBOPOM, WM FapaHTUMHBLIA CPOK MCYUCAAETCA CO AHA BblAaun
noTpebuTento 3Toro ToBapa No OKOHYAHUM PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CraTtbAa 21. 3ameHa ToBapa HeHagNeXallero Kayecrsa

1. B cnyyae obHapyKeHua noTtpebuTenem HegoCTaTKOB TOBapa W npeabaBiaeHMsa TpeboBaHMA O ero
3aMeHe npogaseLl, (M3roToBUTE b, YNOJIHOMOYEHHAsA OPraHU3aLna UaM YNoJHOMOYEHHbIN UHANBUAYANbHbIN
npeanpvHUmaTesib, UMNopTep) 06a3aH 3aMeHUTb TaKoOW TOBAp B TEYEHME CEMU AHEN CO AHA NpeabABIeHUs
YKasaHHoro TpeboBaHuA noTpebutenem, a Npn HEOHXOAMMOCTU AOMONHUTENBHOW NPOBEPKMN KayecTBa TaKoro
ToBapa NpoOAaBUOM  (M3roToBMTE/NEM, YMNOJHOMOYEHHON  OpraHMsaumMen WAM  YNOJHOMOYEHHbIM
WHOMBUAYANbHLIM NPeanpuHUMaTENEM, UMMNOPTEPOM) - B TeYeHMe ABafuaTv OHEeW CO OHA NpeabABieHus
YKa3aHHoro TpeboBaHus.
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Echv y npogasBua (M3rotoBWUTENs, YMNOJIHOMOYEHHOM OpraHM3auMM UAM  YNOJHOMOYEHHOIO
UHAMBMAYANbHOrO NpeanpuHMMaTens, MMNopTepa) B MOMEHT MpeabaBieHUMa TpeboBaHMA OTCyTCTBYeT
HeobxoaMMbIl A5 3aMeHbl TOBAp, 3aMeHa 0/1KHa ObiTb NpoBeAeHa B TeYeHNe Mecsala Co AHA npeabaBieHus
TaKoro TpeboBaHuA.

B palioHax KpaliHero Cesepa M NpUPaBHEHHbIX K HAM MECTHOCTAX TpeboBaHMe noTpebutens o 3ameHe
TOBapa MOANEXWUT YA0BNETBOPEHUIO MO €ro 3aAB/IEHUIO B CPOK, HEOBXoAMMBIA AN oYepesHON A0CTaBKU
COOTBETCTBYHOLLLEIO TOBapa B 3TW PaioOHbI, B C/ly4ae OTCYTCTBUA Y NpoaaBLa (M3roToBUTENS, YNTOIHOMOYEHHOM
OpraHM3aumMm Uan yrnosHOMOYEHHOTO MHAMBUAYANbHOIO NpeanpuHMMaTens, uMnopTepa) HeobxoAnMMoro gns
3aMeHbl TOBapa Ha AeHb NpeabABAeHUA YKa3aHHOro TpeboBaHMs.

Echn pns 3ameHbl ToBapa Tpebyetca 6onee cemu gHeld, no TpebosaHMO noTpebuTens npogasel,
(n3rotoBuTEN  AMBO  YNONHOMOYEHHAss  OpraHW3auMa  MAM  YNOJHOMOYEHHbIA  WUHAMBUAYANbHbIN
npeanpuvHUMATEeNb) B TeYeHMEe TPex AHeW CO AHA npeabasieHMA TpeboBaHWA O 3ameHe ToBapa 06A3aH
6e3B03Me34HO NPeaocCTaBUTb MNOTPeOUTEN0 BO BPEMEHHOE MO0/b30BaHME Ha Nepuos, 3aMeHbl ToBap
O/NTENbHOrO NOMb30BaHMA, 061a4at0WMIA STUMM e OCHOBHbIMW NOTPEOUTENIbCKMMU CBOMCTBAMM, obecrneums
€ro L0CTaBKy 3a CBOW cYeT. ITO NPaBU/IO HE PACNPOCTPAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX onpeaenseTca B
COOTBETCTBMU C NYHKTOM 2 cTaTbM 20 HacToAwero 3aKoHa.

(B peq,. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-3, o1 25.10.2007 N 234-93)

2. ToBap HeHaz/ieallero KayecTsa AO/IKeH ObiTb 3amMeHeH Ha HOBbI TOBap, TO eCTb Ha TOBap, He
61BN B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUMHbIN CPOK MCHUCAAETCA 3aHOBO CO AHA Nepeaayy ToBapa notpebutento.

CratbAa 22. CPOKMU yA,0BNETBOPEHUA OTAENbHbIX Tpe6oBaHUIi noTpebutens
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpPebUTENs O COPA3MEPHOM YMEHbLUEHWUU MOKYMHOW LEHbl TOBapa, BO3MELLEHUM
pacxoA0B Ha MCNpaBAeHWEe HeAO0CTaTKOB TOBapa NoTpebutenem Unm TPeTbUM IMLLOM, BO3BpaTe ynaayeHHoM 3a
TOBap [EHEeXHOM CyMMbl, a TaK¥Ke TpeboBaHME O BO3MelLeHMU YObITKOB, MPUUMHEHHbIX MoTpebutento
BC/NeACTBME NPOAAXKM TOBApa HEHaA/1eXKallero Kayectsa Mbo npefocTaBaeHNa HeHaaexalen MHbopmaLmm
0 TOBape, noanexaT yAOBNETBOPEHMIO NPOAABLOM (M3roTOBUTENEM, YNOJHOMOYEHHON OpraHusauuen uam
YNO/NHOMOYEHHbIM UHAMBUAYAbHLIM NPeanpUHUMATENIEM, UMMOPTEPOM) B TeYeHUe AecATU AHel co AHSA
npeabaABAEHUA COOTBETCTBYHOLLErO TPeboBaHMS.

(8 peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb MNpopasua (M3roToBUTENA, YNOJHOMOYEHHOW OpPraHusauuu wamn
YNO/IHOMOYEHHOrO WHAUBUAYAZILHOTO NpeanpuUHUMATENs, MMMopTepa) 3a NPOCPOYKY BbINOJHEHUA
TpeboBaHuit noTpebuTtens
(8 peq. PegepanbHoOro sakoHa ot 21.12.2004 N 171-93)

1. 33 HapyweHMe npeaycMoTpeHHbIX cTatbamn 20, 21 n 22 HacToAwero 3aKkoHa CPOKOB, a TaKXe 3a
HEBbINONHEHWE (3a4€epP’KKY BbINOMHEHUA) TpeboBaHWA NOTPedbUTeNs O NPenoCTaB/lEHUMM eMy Ha Mnepuos,
PEMOHTA (3ameHbl) aHaNOrMYHOro ToBapa npoaasel, (M3roToBUTENb, YMNOJHOMOYEHHAs OpraHM3auma Wau
YNONHOMOYEHHbIN WHAMBUAYANbHBIA NPeanpUHUMATENb, MMMNOPTEP), LONYCTUBLIMIM TaKMe HapyLlleHus,
YyNN3a4nBaeT NOTPEeObUTENIO 33 KaXKAbIM AeHb NPOCPOYKM HEYCTOMKY (MeHI0) B pasmepe 04HOro NPOLEHTA LiEHbI
TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenserca, MCXOAs U3 ero LieHbl, CYLLeCTBOBaBLLEN B TOM MecTe, B KOTOpom TpeboBaHue
notpebutens [OMKHO 6bin10 6biTb yAO0BNETBOPEHO MNPOAABUOM (M3roToBUTENEem, YMNOJHOMOYEHHOM
opraHvsaumMeit UAM YNONHOMOYEHHbIM WHAUBUAYANAbHbIM MpeanpuHUMaTeNeM, WMMMNOPTEPOM), B [AeHb
006POBONBHOIO YA0BNETBOPEHUA TaKoro TpeboBaHWA MAU B AeHb BblHECEHWA cyAebHOro pelleHus, ecnu
TpeboBaHMe A06POBO/IbHO YA0BNETBOPEHO He bbiNo.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbInosiHEHMA TpeboBaHUIM NoTpebutens B CPOKKU, NpPenycMOTpPeHHble cTaTbamu 20 - 22
HacToswero 3akoHa, NnoTpebuTtenb BNpaBe No cBoemMy BbibOpy NpeabABUTb MHble TPeOOBAHUA, YCTAHOBIEHHbIE
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cTaTbel 18 HacToswero 3akoHa.

Cratba 23.1. MocneacTBma HapylieHUs NPOAABLLOM CPOKA Nepeaayuun npepsapuTesibHO OniayeHHoro
TOoBapa notpeburenio
(sBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-d3)

1. [loroBop Kynau-npoga)ku, npeaycmatpuBatowmii 06a3aHHOCTbL MNoTpebuTena npeaBapuUTesbHO
onnaTUTb TOBApP, AO/IKEH COAepKaTb YCI0BME O CPOKe nepeaaym ToBapa notpebutento.

2. B cnyyae, ecnn npopgasel, MNOJYYMBLWIMK CyMMy NpeaBapuUTENbHOMW oOnnaTthl B onpeaeseHHOM
[OrOBOPOM KyMAW-NPOAaXKM pasmepe, He WMCMOAHWUA 06A3aHHOCTL No nepegaye ToBapa noTpebutento B
YCTaHOB/IEHHbIN TaKMM AOrOBOPOM CPOK, NOTpebuTeb No cBoeMy Bbibopy BNpase NoTpebosaTh:

nepegadun onsa4eHHOro Toesapa B yCTaHOBﬂeHHbIVI UM HOBbIN CpOK;
BO3BpaTa Cymmbl I'IpELI,BapMTEI'IbHOIZ onaaTbl TOBapa, HeE NepeagaHHOro NnpoaasUOM.

Mpu aTom notpebutens Bnpase NoTpeb0BaTh TaKKe MNOJIHOrO BO3MELLEHUA YObITKOB, MPUUMHEHHbIX eMY
BC/NeACTBME HapyLIEHUA YCTaHOBAEHHOrO AOrOBOPOM KYMAM-MPOAAXKM CPOKa nepegayv npeasaputesibHO
on/ia4eHHoro ToBapa.

3. B cny4ae HapylueHuA yCTaHOBAEHHOMO A0roBOPOM KYNN-NPOAANKM CPOKa nepeaaym npeasapuTesibHo
OMNJ/IaYeHHOro ToBapa noTpebuTento NpoaaseLl, ynaaunmBaeT emy 3a KaxkKAblid AeHb NPOCPOYKM HEYCTOMKY (NeHu)
B pa3mepe NoJI0BMHbI NPOLEHTa CyMMbl NpeaBapuTe/ibHOM onaaTbl TOBapa.

HeycToliKa (neHuW) B3bICKMBAETCA CO AHA, Koraa no AO0roBopy Kynau-npodasku nepedada ToBapa
notpebutento aosmkHa 6bina BGbiThb OCylecTBieHa, A0 AHA nepedadn Tosapa noTpebutento uan Ao AHA
yAoBnetTsopeHuns TpeboBaHMA NoTpebutens o Bo3spaTe eMy nNpeasapuTesibHO YnaayeHHOW UM CYMMbI.

CyMMa B3bICKaHHOM MoTpebuTenem HeyCcToMKM (NeHn) He MOXKeT NpeBbIiWaTb CYMMy NpeaBapuTeibHOM
onnaTbl TOBapa.

4. TpeboBaHUA NoTpebuTens o Bo3spaTe ynaavyeHHOM 3a TOBap CyMMbl M O NOJIHOM BO3MELLEHUM YObITKOB
noaneKat yAoB/AeTBOPEHMIO NPO4ABLOM B TEYEHME AECATU AHElN CO AHA NpeabaAB/EHUA COOTBETCTBYIOLWErO
TpeboBaHuA.

5. TpE6OBaHMH I'IOTpe6VITe/'IFI, YCTaQHOBJ/IEHHbIE MNMYHKTOM 2 HaCTOFIUJ,eﬁ CTaTbk, He noanexart
YO0BNETBOPEHUIO, €C/NIN NPpOoaAaBel AO0KaXeT, YTO HapylweHne CPOKOB nepeaaydn I'IOTpE6MTEI'HO npeaBapunTesibHO
onaa4YeHHOro ToBapa nponsowno ecneacrsmne HEHPEOAO/'IMMOﬁ CUNbl UK NO BUHE I'IOTpe6VITe}'IF|.

CraTtbsa 24. Pacuetbl ¢ notpeburenem B cayvyae npuobpeTeHMs UM ToBapa HeHaA/1eKaLlero Kayecrsa

1. Npu 3ameHe ToBapa HeHad/1eXallero KayecTBa Ha TOBAp 3TOM e MapKu (3TUx ke moaenn u (unm)
apTUKyANa) NepepacyeT LeHbl ToBapa He NPoM3BOAUTCA.
(8 peq. PegepanbHOro sakoHa ot 25.10.2007 N 234-93)

2. Mpv 3ameHe TOBapa HEHAA/IEMKALLETO KauecTBa Ha TaKOW e ToBap ApYyroi mapku (Moaenu, apTukyna)
B C/y4yae, eCiM UeHa ToBapa, NOAJIEeXKallero 3ameHe, HUXe LeHbl ToBapa, NpPeAoCTaB/feHHOro B3aMeH,
noTpebutenb AOMXKEH AONAATUTL PAa3HULY B LieHaXx; B Cy4ae, eciu LeHa ToBapa, No4J/1eXKallero 3ameHe, Bbllle
LUeHbl TOBapa, NpeaoCTaB/AeHHOro B3ameH, pasHMUa B LieHax BbiMaayMBaeTcs notpebutento. LieHa Tosapa,
NnoAfesKallero 3ameHe, onpefenseTcd Ha MOMEHT €ero 3ameHbl, a ecan TpeboBaHue noTpebuTena He
YAOBNETBOPEHO MPOAABLOM, LEHA 3aMeHAeMoro ToBapa W LeHa nepeaaBaeMoro B3ameH ToBapa
onpeaensaloTca Ha MOMEHT BbIHECEHMSA CYA0M PeLleHnn 0 3aMeHe ToBapa.
(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHuns notpebutenem tpeboBaHUA 0 COPasMEPHOM YMEHbLUEHUWN NOKYMHOMN LieHbI
TOBapa B pacyeT NPMHMUMAETCA LieHa ToBapa Ha MOMEHT NpeabaBieHns notpebutenem TpeboBaHna 0b yueHKe
WK, ecan oHo A06pPOBONLHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYAO0M PeELUeHUs O copasmepHOM
YMeHbLUEHUN NOKYMHOM LeHbl.

(n. 3 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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4. Mpu BO3BpaTe TOBapa HeHaa/eXKalero KayectBa noTpebuten BrnpaBe TpeboBaTb BO3IMELLEHUS
pasHULbI MeXay LeHOoW ToBapa, YCTaHOB/IEHHOM AOrOBOPOM, U LLEHOM COOTBETCTBYHOLLEro ToBapa Ha MOMEHT
[06POBONBLHOIO  YyAOBNETBOPEHUA Takoro TpeboBaHuMA waAKM, ecnm TpebosaHne A06POBONBHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0OM PELLUEHUA.

(n. 4 BBegeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PeaepansHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa TOBapa HeHaA/ieXallero KayecTBa, MNPOAAHHOrO B KpeauT, noTpebutento
BO3BpaLLAeTCcs yniaayeHHas 3a ToBap AeHeXKHan cymma B pa3mepe NoralleHHOro Ko AH BO3BpaTa YKa3aHHOro
TOBapa KpeauTa, a TakXKe BO3MeLLaeTca naaTta 3a npegocTaBneHme KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae BO3BpaTa TOBapa HeHaj/exKallero Kayectsa, NpuobpeTeHHoro noTtpebutenem 3a cuyer
noTpebuTeNnbCcKoro KpeauTa (3aiima), npogasel, 06s3aH BO3BPATUTL NOTPEBUTENIO YNAAyeHHY 3a ToBap
[AEHEKHYIO CYMMY, @ TaKXKe BO3MECTUTb YNaYeHHble NoTpebuTesieM NPOLLEHTLI U UHbIe NAATeXM NO A4OroBopy
noTpebuTenbCcKoro KpeauTa (3anmma).

(n. 6 BBeaeH dPepepanbHbim 3aKkoHOM 0T 21.12.2013 N 363-93)

Cratba 25. NMpaBo noTpebutena Ha o0b6meH ToBapa Hag/eXKallero Kauecrsa

1. Motpebutens BnpaBe 06MEHATb HEMNPOAOBOJILCTBEHHbIA TOBap HaA/eXKallero KayecTBa Ha
aHa/IOTMYHbIN TOBAp Y NPOAaBL,a, Yy KOTOPOro 3TOT TOBap Obia NPUOBPETEH, €CIM YKa3aHHbI TOBap He NoAOLLEN
no ¢opme, rabaputam, pacoHy, pacuBeTKe, pasmepy Ui KOMMIeKTaLUnuu.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MmeeT NpaBo Ha 06MeH HeMPOA0BO/ILCTBEHHOTO TOBapa Ha/1eXKalllero Ka4ecTsa B TeueHme
YyeTbIpHaALATHU JHEN, He CYMTAA AHA ero MOKYMKu.

ObmeH HenpoAo0BONLCTBEHHOIO TOBAPa HaA/EMKALLErO KauecTBa NPOBOAUTCA, €C/IN YKa3aHHbIN TOBap He
6bl1 B ynoTpebneHWn, COXpaHeHbl ero TOBAapPHbIM BWA, NOTPebuTesbCKMe CBOMCTBA, NAOMObI, dpabpuyHble
AP/IbIKM, @ TaKXKe MMEEeTCs TOBapPHbI YeK UM KAacCOoBbIV YeK MO0 MHOWN NOATBEPKAAIOLMIM ONNAaTy YKa3aHHOTIo
TOBapa JAOKymeHT. OTcyTcTBMe Yy noTpebuTenda TOBAPHOrO 4YeKa WAM KaccoBoro 4Yeka amnbo WHOro
noATBep»KAatowWwero onnaty ToBapa AOKYMEHTa He JIMLIAET ero BO3MOMHOCTWU CCblNATbCA Ha CBUAETE/IbCKMe
NOKasaHuA.

(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApOB, He MoA/eXaluMx OBMeHy MO OCHOBAHWAM, YKa3aHHbIM B HaCTOALEN CTaTbe,
yTBeprKaaeTtca Mpasutenbctsom Poccuitckoin Pepepaumu.

2. B cnyyae, ecnm aHanorMyHbIA ToBap OTCYTCTBYET B MPOAaKe Ha AeHb obpalieHuna noTpebutens K
npogasuy, notpebutenb BnpaBe OTKa3aTbCA OT MCMOAHEHMA A0roBopa Kynau-npogdaku M notpebosaTtb
BO3BpaTa YN/Ja4eHHOM 3a YyKasaHHbIA TOBap AEHEXHOM cymmbl. TpeboBaHWe noTpebutens o Bo3BpaTe
ynaayeHHOM 3a YKa3aHHbI TOBap AEHEXKHOM CYMMbI NOANENKUT YA0BAETBOPEHUNIO B TeYEHME Tpex AHeW Co AHA
BO3BpaTa yKasaHHOro ToBapa.

Mo cornalieHunto noTpebutena c NpoaasLOM 06MeH ToBapa MOXET BbITb NPeAyCMOTPEH NPY NOCTYNAeHUU
aHa/NorMyHoro ToBapa B Npogaxky. [lpopgasel, o6a3aH HesameaUTeNbHO coobwuTb noTpebutento o
NOCTYMN/IEHUM aHaNIOTMYHOTO TOBapa B NPOAAMKY.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbAa 26. YTpaTtuna cuny. - depepanbHblii 3akoH ot 25.10.2007 N 234-93.

CratbAa 26.1. IMCTaHLUMOHHDI cnocob npoaarku ToBapa
(sBepeHa depepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

1. [JoroBop PO3HMYHON KYyMAM-MPOAAXKM MONKeT 6biTb 3aKAoYeH Ha OCHOBaHWM O3HAKOM/IEHUA
noTpebutens ¢ NpeasioXeHHbIM MPOAABLOM OMMCaHMEM TOBapa MNOCPEACTBOM KaTa/loros, MPOCMEKTOB,
6yKneToB, GpOTOCHMMKOB, CPEACTB CBA3U (TENEBU3MOHHOW, MOYTOBOM, PAAMOCBA3M WU APYIUX) UAU WHBIMM
WCK/IIOYaOLWMMM BO3MOXKHOCTb HEMOCPEACTBEHHOIO 03HAKOM/IEHWUA NOTpebutens ¢ Tosapom Anb6o obpasuom
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TOBAPA NPW 3aK/II0OYEHMM TAKOTO A0r0BOPaA (AMCTAaHUMOHHbIV cnocob nNpoaaxkun ToBapa) cnocobamum.
(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpoaaBuom A0 3aK/4YeHUs AOoroBopa A0 XKHa ObiTb NpeaocTasieHa notpebutento MHbopmaums ob
OCHOBHbIX NOTPEbUTENbCKUX CBOMCTBaX ToBapa, 06 aapece (mecTe HaxoxaeHua) npogasBua, O MecTe
W3roTOB/NEHWNS TOBapa, O NOJIHOM GUPMEHHOM HaUMEHOBaHUM (HauMeHOBaHUKU) NpoaasLa (M3roToBuTeNd), O
ueHe 1 06 ycnosuax npuobpeTeHns ToBapa, O ero A0CTaBKe, CPOKe CNYKbbl, CPOKe roOAHOCTM N rapaHTUMHOM
CpOKe, O MopsAKe onnaTbl TOBapa, a TaKXKe O CPOKe, B TeYeHMe KOTOPOro AEeWCTByeT MNpeasioxeHue o
3aK/l0YeHMM AoroBopa.

3. MoTpebutento B MOMEHT AOCTaBKM TOBApa A0/IKHa ObiTb B MMCbMEHHOW ¢popme npeaocTaB/ieHa
MHPOpMaLmsa o ToBape, NpesycMOTpPeHHas cTaTbeit 10 HacToswero 3aKoHa, a TaKXKe MpeayCMOTPeHHas
NYHKTOM 4 HacToAWel cTaTbu MHPOPMaLMA O NOPSAAKE U CPOKax BO3BpaTa TOBapa.

4. NoTpebutenb BNpasBe OTKasaTbCA OT ToBapa B /toboe BpeMa 40 ero nepegayun, a nocne nepenayu
TOBapa - B TE4EHUE CEMU OHEN.

B cnyyae, ecnm nHdopmauma o NopsafKe M CpOKax BO3BpaTa TOBapa HaA/iexallero Kadectsa He 6Gbiia
npeaocTaBfeHa B MMCbMEeHHOM GopMe B MOMEHT 0CTaBKU TOBapa, NnoTpebutens Bnpase 0TKa3aTbCA OT TOBapa
B TEUEHME TPEX MeCALIEB C MOMEHTa rnepeaaqn Tosapa.

Bo3BpaT ToBapa Ha4/ieXKallero KayectBa BO3MOXEH B C/y4ae, €C/IM COXpaHeHbl ero TOBapHbIA BuA,
noTpebuTenbCcKkMe CBOMCTBA, a TaKKe AOKYMEHT, NMOATBEPNKAAIOWMIA GaKT U YCI0BMA MOKYMKM YKa3aHHOro
ToBapa. OTcyTcTBMe y MoTpebuTens AOKyMeHTa, noATtBep:Aatouiero ¢akT M ycnoBMA MOKYMKM TOBapa, He
NIMLLAET ero BO3MOMKHOCTM CCbIIaThCA Ha Apyrue AoKasaTebCcTBa NpuobpeTeHmns ToBapa y AaHHOMo Npoaasua.

MoTpebutenb He BNpaBe OTKA3aTbCA OT TOBapa HaA/eXKallero Kayecrtsa, MMeELWEero MHANBUAYaAbHO-
onpenaeneHHble CBOMCTBA, C/IN YKa3aHHbIM TOBaP MOXET ObITb MCMO/Ib30BAH UCKIOYUTE/IbHO NMPUOBPETAIOLLINM
ero notpeburenem.

Mpu oTKase notpebutena oT ToBapa NPOAaBEL, A40/IKEH BO3BPATUTb EMY AEHENKHYIO CYMMY, YNNaYeHHY0
notpebutenem Mo AOroBOPY, 3a MCK/AOYEHMEM pPacXoAoB NpPoAaBUa Ha [AOCTaBKy OT noTpebutens
BO3BpAlLEHHOro TOBapa, He Mo3gHee 4Yem Yepes [ecATb AHEW CO AHA npeabsAB/ieHua noTpebutenem
cooTBeTCTBYOLLEro TpeboBaHuA.

5. locnegctema nNpoAaM ToBapa HeHaaaexalwero KadectBa AUCTAHUMOHHbIM cnocobom npoaaxu
TOBapa YCTaHOB/IEHbI NONNIOXKEHNAMU, NPeaYyCMOTPEHHbIMU CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CraTbA 26.2. MpaBuna Npoaaxku otaeNbHbIX BUA,0B TOBAapoB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoAaxKM OTAeNbHbIX BMAOB TOBapOB YCTaHaBaAuBatoTca [lpaBuTenbctBom Poccuitckol
depepaunm.

lnasa lll. 3ALLLUTA NPAB NOTPEGUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHUU YCNIYT)

CtaTbA 27. CpoKM BbiNnosHeHUA paboT (oKasaHua ycnyr)

1. UcnonHuTenb 0653aH OCYLECTBUTL BbINOJIHEHME PaboTbl (OKa3aHMe yCayrn) B CPOK, YCTAaHOB/IEHHbIN
NpaBuUAamMu BbIMOJIHEHUA OTAENbHbIX BMAOB PaboT (OKasaHMA OTAe/IbHbIX BUAOB YCAYr) UAM AOTOBOPOM O
BbIMO/IHEHUN paboT (okasaHuwm ycayr). B porosope o BbiNOJHEHWWM pPaboOT (OKasaHWM yCayr) MoxKeT
npeaycMaTpuBaTbCA CPOK BbIMOAHEHMA PaboTbl (OKa3aHWA YCAyru), ecin yKasaHHbIMWM MpPaBUAamMuM OH He
NpeaycMOTPEH, a TaK¥Ke CPOK MeHbluei MNPOAO/IKUTENbHOCTU, YEM CPOK, YCTaHOB/IEHHbIN YKasaHHbIMU
npasuaamu.

2. Cpok BbINoMHEHNA paboTbl (OKa3aHMA yCAyrM) MoOXKeT onpeaenatTbca AaTol (nepuoaom), K KOTopoi
[ONKHO BbITb 3aKOHYEHO BbiMosIHEHMe paboTbl (OKasaHue ycayru) uam (M) gatoit (NnepMoaom), K KOTOpoW
WCMONHUTENb A0NXKEH MPUCTYNUTDL K BbINOJAHEHUIO paboTbl (OKasaHuIo ycayru).

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
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3. B cnyyae, ecan BbinonHeHWe paboTbl (OKasaHMe ycayrn) OcCylecTBAAeTCa NOo 4YacTAm (AocCTaBKa
NepuoaMYecKoi nevaTu, TeXHNMYECKoe 0BCNYKMBAHME) B TeYEHUE CPOKa AENCTBUA A0roBopa O BbIMOJAHEHUM
paboT (OKasaHWUM ycayr), A0IKHbI MPeayCMaTPMBaTLCA COOTBETCTBYOLLME CPOKM (Mepmobl) BbINOAHEHMA TaKMX
paboT (oKasaHus ycnyr).

Mo cornaleHuto CTOPOH B 4OroBOpPEe MOTYT BbITb NPEAYCMOTPEHbI TaK¥Ke CPOKM 3aBEPLLEHNA OTAE/bHbIX
3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKkoHOM 0T 17.12.1999 N 212-93)

CraTtba 28. NMocneacTeMA HapyLUEHUA UCNONAHUTENEM CPOKOB BbiNOJIHEHUA paboT (oKa3aHuA ycayr)

1. Ecn McnonHUTEeNb HApPYLWWA CPOKKU BbINOAHEHMA PAaboTbl (OKA3aHUA YCAyrK) - CPOKM Havana u (Mnam)
OKOHYaHWA BbINOAHEHMA PaboTbl (OKasaHMA ycayrn) uM (MaM) NPOMEXKYTOUHbIE CPOKM BbINOAHEHMA PaboThl
(oKazaHMsa ycayru) nam Bo Bpemsa BbINOJHEHMA PaboTbl (OKa3aHMA yYCayrn) CTano oYeBUAHbLIM, YTO OHA He byaeT
BbINOJIHEHA B CPOK, NOTPebMTENb NO cBOEMY BblIOOPY BrpaBe:

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

HA3HA4YUTb UCMONIHUTENO HOBbIM CPOK;
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MOpPYyYMTb BbiNOSHEHWE paboTbl (OKa3aHMe ycayri) TPETbMM NLLaM 33 PasyMHYIO LLeHY MW BbINOJHUTL ee
CBOMMM CMNaMu 1 NoTpeboBaTh OT MCMONHUTENSA BO3MELLEHWA MOHECEHHbIX PACX040B;

noTpeboBaTb yMeHbLUEHMUA LieHbl 3a BbiNoHeHWe paboTbl (OKa3aHue ycayru);

OTKa3aTbCA OT UCMOSIHEHNA [OrOBOPA O BbINOJHEHUN PaboTbl (OKa3aHMM ycayrm).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe NOTPebOBaATb TaKKe MNOJIHOrO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX €My B CBA3M C
HapyLlEeHMEeM CPOKOB BbIMNOJIHEHUA PaboTbl (OKa3aHMA ycayrn). YObITKM BO3MELLAIOTCA B CPOKU, YCTAHOB/IEHHbIE
ONA yAOBNETBOPEHMA COOTBETCTBYOLWMX TpeboBaHM noTpebutens.

(8 peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebutenem HOBble CPOKM BbINOJHEHWUA PaboTbl (OKa3aHWA yCayru) yKasbiBaloTCA B
[0roBope 0 BbINOAHEHMM paboTbl (OKa3aHWUK ycayru).
(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cny4yae npocpoYkm HOBbIX CPOKOB I'IOTpE6VIT€J'Ib Brnpase npeabABUTb UCNOJTHUTENO UHbIE TDE6OBaHMFI,
YCTaHOB/NEHHble NyHKTOMm 1 HaCTOFIU.LEVI CTaTbM.

3. LleHa BbINoAHeHHOW paboTbl (OKasaHHOWM ycnyru), Bo3Bpalaemas noTpebuTento Mpu OTKase OT
WCMOJIHEHUA [OrOBOPA O BbIMNOJIHEHUM PaboTbl (OKa3aHUKM YCAYrK), a TaKKe y4yuTbiBaemas npu ymeHbleHUn
LEeHbI BbIMOJIHEHHOW PaboTbl (OKAa3aHHOM yCyru), onpeaenseTcs B COOTBETCTBMM C NyHKTamu 3, 4 n 5 ctaTbn 24
HacTosLLero 3aKoHa.

(8 peq. PegepanbHOro sakoHa ot 21.12.2004 N 171-93)

4. Mpw oTKase OT UCMOSHEHWA AOTOBOPa O BbIMOJHEHUM PaboTbl (OKa3aHUWM yCayru) UCNONHUTENb He
Bnpase TpeboBaTb BO3MeLLEHMUA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLECCE BbINOAHEHUA paboTbl (OKa3aHUA
ycayru), a TaKxe nnaTbl 3a BbINOJHEHHYIO PaboTy (OKasaHHYK YCayry), 3a MCKAOYEHMEM CAy4Yan, ecnu
noTpebuTeib NPUHAN BbINOJHEHHYIO PaboTy (OKasaHHYy ycayry).

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

AB3au, UcknoueH. - deaepanbHblii 3aKoH 0T 17.12.1999 N 212-P3.

5. B cAyyae HapyweHus YCTAHOB/AEHHbIX CPOKOB BbIMOJAHEHUA pPaboTbl (OKasaHMsA ycayrv) wau
Ha3HayeHHbIX MoTpebuTenem Ha OCHOBaHWWM NyHKTa 1 HacToAwel CcTaTbW HOBLIX CPOKOB MCMONHUTENb
yniaymMBaeT noTpebuTento 3a Kaxkabli AeHb (Yac, ecin CPoK onpeaesneH B Yacax) NpoCPOYKMN HeYCTOMKY (NeHto)
B pasmepe Tpex NPOLLEHTOB LieHbl BbIMOJAHEHUA PaboTbl (OKa3aHWUA ycayrun), a ecan LeHa BbINoHEHUSA paboTbl
(oKkasaHus ycayrn) 4oroBopom O BbINOSIHEHMM PaAaboT (OKasaHWUM ycayr) He onpeaeneHa - 0bLwen LeHbl 3aKasa.
[oroBopom 0 BbINO/SIHEHWUM PABOT (OKa3aHUM yCcayr) mexKay noTpebutenem U UCNoSHUTENeM MOXKET ObiTb
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yCTaHoB/1eH 60/1ee BbICOKUIN pasMmep HeYyCTONKK (neHn).
(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolKa (neHs) 3a HapylleHWe CPOKOB Hayana BbiNOJHEHMA paboTbl (OKasaHMA ycnyru), ee sTana
B3bICKMBAETCA 33 KaXKAbli AeHb (Y4ac, eC/iM CPOK onpeaesneH B Yacax) NpPOCPOYKM BMNIOTb 40 Hayasia BbINOJHEHUS
paboTbl (OKasaHusA ycnyru), ee atana WUaM nNpeabasieHMA noTpebutenem TpeboBaHUIA, NPeAyCMOTPEHHbIX
NMyHKTOM 1 HacToALLEN CTaTbMU.

(8 peq,. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHne CPOKOB OKOHYaHUA BbIMOJIHEHMA PaboTbl (OKasaHUA ycayru), ee atana
B3bICKMBAETCA 3@ KaxAabl AeHb (4ac, ecan CpoK onpegeneH B Yacax) NMPOCPOYKM BMIOTb A0 OKOHYaHWA
BbINONHEHUA paboTbl (OKasaHMA ycayrn), ee 3sTana WU NpeabaABieHMA noTpebutenem TpeboBaHUN,
NpeaycMOTPEHHbIX MYHKTOM 1 HacToALWEel CTaTby.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOMI noTpebutenem HeycTOMKM (NeHM) He MOXKET MpeBbilWaTh LEeHY OTAe/bHOro BnAaa
BbINOJHEHUA PaboTbl (OKasaHMA ycayrn) nam obLyo LeHy 3aKasa, ecin LeHa BbINOJIHEHNA OTAE/bHOro BMaa
paboTbl (OKa3aHUA ycayru) He onpeaeneHa AOroBOPOM O BbIMOIHEHUN PaboTbl (OKa3aHUK ycayrn).

Pasmep HeycToWKu (NeHu) onpegenseTca, NCXoAA U3 LieHbl BbiNosHeHUsA paboTbl (OKasaHusA ycayru), a
€C/IM YKasaHHasA LeHa He onpegeneHa, ucxoaa M3 obliei ueHbl 3aKkasa, Cyl,ecTBOBaBLIE B TOM MecTe, B
KoTopom TpeboBaHWe noTpebuTens [A0/MKHO Obl10 ObiTb  YAOBNETBOPEHO WCMOJAHUTENEM B [A€Hb
[06pOBONBLHOMO YA0BNETBOPEHUA TaKoro TpeboBaHWA WAWM B AEHb BbIHECEHUA CyAeBHOro peleHus, ecnu
TpeboBaHMe noTpebutens 4o6poBONbLHO YA0BNETBOPEHO He HbINO.

6. TpE6OBaHMH I'IOTpe6VITEI'IF|, YCTaHOB/NIEHHble MyHKTOM 1 HaCTOFILLI,El\;I CTaTbk, He noanexart
YOOBNETBOPEHUIO, €CIN UCNONTHUTEND AOKaXKeT, YTO HapyweHune CPOKOB BbIMOJIHEHUA pa6OTbI (OKa3aHMF|
ycnyrm) npon3owno scneacrsmne Henpeop,onmmoﬁ Cunbl NN NO BUHE I'IOTpE6MTel'IFI.

Cratba 29. MNpaBa notpebutena npu ob6HapyXeHMU HeAOCTAaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOIA
ycayrn)

1. NoTpebuTenb Npy 06HAPYKEHUN HELOCTATKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycyru) Bnpase no
cBoemy Bblbopy noTpeboBaTh:

6€3B03Me34HOr0 YyCTpaHEeHUs HEAO0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycyru);
COOTBETCTBYHOLLETO YMEHbLIEHWA LLEHbI BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3B03Me34HOr0 M3rOTOB/IEHUA APYrol Bewy M3 OAHOPOAHOrO MaTepuana TAaKoro Ke KayectBa Mau
NOBTOPHOro BbINO/AHEHUA paboTbl. Mpu 3Tom noTpebutens 06a3aH BO3BPATUTL paHee nepedaHHylD emy
WCMOSIHUTENEM BElLLb;

BO3MeLWEHNA NOHECEHHDBIX UM PaCXo40B NO YCTPAHEHUIO HEAO0CTATKOB BbINOJIHEHHOM pa60TbI (0Ka3aHHOI7‘I
ycner) CBOMMU CUNAaMU UTN TPETBUMU TULLAMN.

YpoenetBopeHue TpeboBaHWi noTpebutens o 6e3BO3ME3[HOM YCTPaHEHMM HeJoCTaTKoB, 06
W3roTOBNEHUM APYTO BelM WUAW O MOBTOPHOM BbINOAHEHWMM PaboTbl (OKasaHWMM ycayru) He ocBoborkaaer
WCMONHUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 33 HapyLUEeHWe CPOKa OKOHYaHMA BbINOAHEHUA paboTbl
(okasaHus ycnyru).

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BNpasBe OTKa3aTbCA OT UCMOMHEHMA A0r0BOPa O BbINOJAHEHUU PaboTbl (OKasaHUM ycayrun) u
notpeb6oBaTb NOJIHOrO BO3MeELLEHNA YObITKOB, €C/IN B YCTAHOB/IEHHbIM YKa3aHHbIM JOrOBOPOM CPOK HEA0CTaTKM
BbINO/IHEHHON pPaboTbl (OKa3aHHOM ycAyrM) He ycTpaHeHbl ucrnonHutenem. MoTpebuTens TaksKe Bnpase
OTKa3aTbCA OT MCMOJIHEHUA A0roBOpPa O BbINOAHEHUMM PaboTbl (OKasaHWUM YCAYrK), ecnm UM OBHapyXeHbl
CYLLLEeCTBEHHble HEeAOCTaTKM BbINONHEHHOM paboTbl (OKasaHHOMW YCAYTM) UK UHbIE CYLLECTBEHHbIEe OTCTYN/IeHNs
OT YC/NI0BUiA Aorosopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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MoTpebutenb BNpaBe NoTpeboBaTb TaKKe NOJHOIO BO3MELLEHWUA YObITKOB, NPUYMHEHHbIX MY B CBA3M C
HeaoCTaTKaMM BbINOJIHEHHOW paboTbl (OKa3aHHOM ycyru). YObITKM BO3MELLAIOTCA B CPOKM, YCTaHOBAEHHbIE ANA
Y4,0BNETBOPEHUA COOTBETCTBYOWMX TpeboBaHMIM noTpebuTens.

2. LleHa BbiNnONHEHHOM paboTbl (OKasaHHOW ycayru), Bo3Bpalllaemas MnoTpebutento nNpu oTKase oT
WCMNOJIHEHUS IOrOBOPA O BbINOJHEHMM PAabOThl (OKa3aHUM YCAYrK), a TaKKe yuyuTbiBaemas Npu YyMeHbLUEHUN
LEeHbl BbIMONHEHHOW paboTbl (OKa3aHHOW yCayru), onpeaenaeTca B COOTBETCTBUM C MyHKTamu 3, 4 n 5 ctatbn 24
HacToALlero 3akoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HEAOCTAaTKAMU BbIMNOJIHEHHOW PaboTbl (OKasaHHOM ycayru), moryt 6biTb
npeabsaBAeHbl NPU NPUHATAUN BbINOJAHEHHOW pPaboTbl (OKa3aHHOW yciyrn) UAn B XoA4e BbINOJHEHMSA PaboTbl
(okaszaHusa ycnyrm) nMbo, ecnm HEBO3MOXKHO OBHaPYKWUTb HEL0CTaTKM NPU MPUHATUM BbINOJAHEHHOMN PaboTbl
(oKazaHHOM ycnyru), B Te4EHUE CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM NMYHKTOM.

MoTpebuTtenb BnpaBe NpPeabaABAATb TPeboBaHMA, CBA3aHHble C HeAOoCTaTKamMM BbIMOJIHEHHOW PaboTbl
(orazaHHOI ycnyru), ecniv oHM 06Hapy»KeHbI B TeYeHUe rapaHTUIMHOIO CPOKa, a Npu ero OTCYTCTBUW B Pa3yMHbIN
CPOK, B mpeaenax ABYX NeT CO AHA MPUHATUA BbINOJIHEHHOW PaboTbl (OKasaHHOM ycayru) uan NATM net B
OTHOLWEeHWNN HeJOCTaTKOB B CTPOEHUN U UHOM HeaABUXMMOM MmMmyllectee.

(n. 3 B pea. eapepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VcnonHWTenb OTBeYaeT 3a HedoCTaTKM paboTbl (ycnyrn), Ha KOTOPYHO He YCTaHOB/IEH rapaHTUINHbIN
CPOK, ecnun NoTpebutenb AOKaMKeT, YTO OHU BO3HMK/AM [0 ee NPUHATUA UM UAWN NO NPUYMHAM, BO3SHUKLLMM A0
3TOr0 MOMEHTa.

B oTHOWeHMM paboTbl (ycayru), Ha KOTOPYIO YCTAHOB/IEH FAPaHTUIAHbIN CPOK, UCNOIHUTENb OTBEYAET 33 ee
HEeAO0CTaTKK, eCN HE AOKAMKET, YTO OHU BO3HMK/IM NOCAE NPUHATUA PaboTbl (ycayrn) noTpebutenem scneacreme
HapylWeHMs MM MpPaBWU  UCMOb30BaHUA pesysabTaTa paboTbl (ycnyru), AeWCTBUIA TPeTbUX AL, Wan
HenpeoaoANMON CUNBI.

(n. 4 BBegeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B ciyyanx, Korga npesyCMOTPEHHbIN LOroBOPOM rapaHTUIAHbIM CPOK COCTaBSET MeHee ABYX /1eT (NATu
JIeT Ha HeABWKMMOE UMYLLLECTBO) U HEAOCTAaTKN paboTbl (ycnyrn) obHapyKeHbl noTpebutenem no ucteyeHuu
rapaHTUIHOIO CPOKA, HO B Mpesenax AByX /eT (NATU NeT Ha HeABUXUMOE MMYLLECTBO), NOTpebuTe b BNpaBe
npeabaABUTb TpeboBaHMA, NPesyCMOTPEHHble NyHKTOM 1 HacToAwen CcTaTbM, €CM OOKAXKeT, YTo Takue
HeA0CTaTKN BO3HUKAWN 40 NPUHATUA UM pe3yabTaTta paboTbl (yCayrv) uam no npuymHam, BO3HUKLWIUM A0 3TOro
MOMEHTa.
(n. 5 BBeaeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIfBNEHUA CYLLECTBEHHbIX HEA0CTaTKOB paboThbl (ycayrn) notpebutenb Bnpase NpeabaBUTb
ncnonHuTento TpebosaHue o 6e3BO3ME3LHOM YCTPAaHEHUM HeAO0CTaTKOB, €C/M AOKaXKEeT, UYTO HeAoCTaTKu
BO3HWK/IM A0 NPUHATMA UM pe3yabTaTta paboTbl (ycayri) uam no npuiunHam, BOSHUKLWNUM 0 3TOr0 MOMEHTA. ITO
TpeboBaHMe MOXKeT BbITb NPeabABAEHO, eC/iM TaKMe HeAOCTaTKM OBHapy!KeHbl Mo UCTeYeHUn AByx neT (Natm
NleT B OTHOLEHWUM HeABUKMMOTO MMYLLECTBA) CO AHA NPUHATMA pesynbTaTa paboTsbl (ycayru), Ho B npeaenax
YCTAaHOB/IEHHOTO Ha pe3ynbTaTt paboTbl (yciyrn) cpoka cay:Kbbl AW B TeuyeHWe AeCATU NET CO OHA MPUHATUA
pesynbTaTa paboTsl (ycnyru) notpebuTtenem, ecim cpoK cay»Kbbl He ycTaHoBseH. Ecnv gaHHoe TpeboBaHuWe He
YZOB/IETBOPEHO B TEeYEHWe ABAALATU LHEW CO AHA ero npeabasieHus notpebutenem nam obHapyKeHHbIN
HeZl0CTATOK ABMIETCA HeYCTPaHWMbIM, NMOTpebuTenb No ceoemy Bbibopy Bnpase TpeboBaTh:

(8 peq. PegepanbHOro sakoHa ot 17.12.1999 N 212-d3)

COOTBETCTBYIOLLENO YMEHbLUEHUA LieHbl 33 BbIMOJIHEHHYO0 PaboTy (OKasaHHyo yCayry);

BO3MELLEHMUS MOHECEHHbIX UM PAcX0A0B MO YCTPAHEHUIO HEAOCTAaTKOB BbIMOJIHEHHOM PaboTbl (OKa3aHHOM
YCAyru) CBOMMM CUNAMMN UAN TPETBUMM IMLLAMU;

OTKa3a OT UCMOJIHEHUA AOTOBOPA O BbINOAHEHWUM PabOThl (OKa3aHUU YCAYTM) U BO3MELLLEHNA YO bITKOB.
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbA 30. CpOKM yCTPaAHEHUA HEA,0CTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOWM ycayru)
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HepnocTtaTku paboTbl (ycnyrm) fonxHbl 6bITb YCTPAaHEHbI UCMOAHUTENEM B Pa3yMHbI/ CPOK, Ha3HAYeHHbIN
notpebutenem.
(B peq,. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

Ab63aL, MckntoyeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-03.

HasHauyeHHbIl noTpebuTenem CpPoK yCTpPaHEeHMA HeAO0CTaTKOB TOBapa YyKasblBaeTcA B AOroBOpe UM B
MHOM NOANUCHIBAEMOM CTOPOHaMM AOKyMeHTe Anbo B 3aABAEHUM, HanpaBAeHHOM noTpebuTenem
UcnosiHUTeN 0.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyleHWe NPeayCMOTPEHHbIX HAaCTOALLEN CTaTbei CPOKOB YCTPAHEHUS He40CTaTKOB BbINOJ/IHEHHOM
paboTbl (OKa3zaHHOM ycayrn) UCNONHUTENb YNNAYMBAET NOTPEOUTENIO 33 KarKabl AeHb MPOCPOUYKN HEYCTOMKY
(neHto), pasmep M NOPALOK UCUMC/IEHWUA KOTOPOM ONpesenstoTcs B COOTBETCTBMM C MYHKTOM 5 cTaTbu 28
HacToALlero 3akoHa.

B cnyyae HapylleHMA YyKasaHHbIX CPOKOB MNOTpebuTenb BhApaBe MNPeabABUTb WCMONHUTENO WHble
TpeboBaHMA, NpeayCcMOTPeHHbIe NyHKTamu 1 1 4 ctaTbM 29 HacToALlero 3akoHa.

Cratba 31. CpOoKM ya0BNETBOPEHUA OTAENbHbIX TpeboBaHUII noTpeburensa

1. TpeboBaHus noTpebuTens 06 yMeHbLIEHUUN LieHbl 3@ BbINONHEHHYIO PaboTy (OKasaHHylo ycayry), o
BO3MELLEHMM PACXOA0B MO YCTPAHEHUIO HEAOCTAaTKOB BbINOAHEHHON PaboTbl (OKasaHHOW ycayru) CBOMMM
CUNaMM MU TPETbUMW NIMLAMK, A TaKXKe O BO3BpaTe ynaayeHHoW 3a paboTy (ycnyry) AeHEeXKHOW Cymmbl U
BO3MELLEHMMN YObITKOB, MPUUYMHEHHbIX B CBA3M C OTKA3OM OT WCNOJIHEHWA AOroBOpa, NPesyCMOTPEHHbIe
nyHKTOM 1 cTaTbM 28 M nNyHKTamu 1 n 4 ctaTbm 29 HacToAwero 3aKoHa, nogjekaT YAOB/METBOPEHMUIO B
OEeCATUAHEBHbIV CPOK CO AHA NPeAbABeHNA COOTBETCTBYOWero TpeboBaHuA.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua noTpebutena o 6e3Bo3me3gHOM U3FOTOBAEHUM APYTroi BELM U3 04HOPOAHOrO MaTeprana
TaKOTO e KayecTsa WAM O MOBTOPHOM BbIMOIHEHMM PaboTbl (OKa3aHWM yCAYrM) NoANEXKaT Y40BAETBOPEHMIO B
CPOK, YCTaHOBNEHHbIN ANA CPOYHOrO BbIMOJHEHMA PaboTbl (OKa3aHUA ycayru), a B Cayyae, eCan 3TOT CPOK He
YCTaHOB/IEH, B CPOK, NPEAYCMOTPEHHbI SOTOBOPOM O BbINOJHEHUM PaboTbl (OKa3aHWM ycayru), KOTOpbI bbin
HeHag/1exalle UCMO/HEH.

3. 3a HapyweHWe MpPeayCMOTPEHHbIX HACTOALLEN CTaTbeld CPOKOB YAOBNETBOPEHUS OTAENbHbIX
TpeboBaHMi NoTpebuTena UCNoAHUTENb YNAavyMBaeT NOTPeObUTeNto 3a Kaxabli AeHb NPOCPOYKU HEYCTOMKY
(neHlo), pasmep M NOPALOK UCUMCNEHUA KOTOPOM ONpenenstoTcs B COOTBETCTBMM C MYHKTOM 5 cTaTbu 28
HacTosLLero 3aKoHa.

B cnydyae HapylleHUA CPOKOB, yKasaHHbIX B NyHKTax 1 M 2 HacToAllel cTaTbu, nNoTpebuTenb Bnpase
npeabsaBUTb UCMONHUTENIO UHble TpeboBaHMA, NpeayCMOTPEHHbIe NYHKTOM 1 cTaTbm 28 M NyHKTaMmmn 1 1 4 ctaTbm
29 HacTosLLero 3aKoHa.

CraTbAa 32. MpaBo noTpebuTena Ha OTKa3 OT UCMOJIHEHUA A0roBOPa O BbINO/NHEHUU PaboT (OKasaHuM

yenyr)
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

nOTp86I/ITEI'Ib BrnpaBe OTKa3aTbCA OT UCNOJIHEHUA O0roBopa O BbINOJIHEHNN pa60T (OKa3aHMI/I ycnyr) B
noboe BpemAa npun ycnosmn onnatbl UCNOJNHUTENIO d)aKTVI‘-IeCKVI NMOHECEHHbIX MM pPacxonosB, CBA3AHHbLIX C
NCNonHeHnem 0b6A3aTenbCTB No AaHHOMY O00rosopy.

CraTbA 33. CmeTa Ha BbinonHeHUe paboTbl (0KasaHue ycnyru)

1. Ha BbinosHeHWe paboTbl (OKasaHMe ycayru), NpeayCMOTPEHHOM A0roBOPOM O BbIMOAHEHUWN PaboTbl
(okazaHmm ycayru), moxKeT b6bITb COCTaBAEHA TBepAasa Uau NpubansnTenbHas cmeTa.

CocTtaB/ieHMe TaKoi CMeTbl Mo TpeboBaHUIO NOTPebUTeNs AN NCNONHUTENs 0ba3aTesbHO.

2. UcnonHutenb He srnpase TpeboBaTh yBENMYEHUA TBEPAOIN CMETbI, a NOTPpebuUTeNb - ee YMeHbLUEHUS, B
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TOM 4YMC/ie B C/lyyae, KOorga B MOMEHT 3aK/IOYeHMs [L0roBopa MCKAHYANACb BO3MOMKHOCTb MPeaycMoTPeTb
NO/HbIA 06beM NoAneKalimx BbINOAHEHNIO PaboT (OKa3aHWUIo YCAYr) AN HEOBXOAUMbIX AR 3TOro PacxoAo0B.

UcnonHuTenb nmeeT npaBo TpeboBaTb yBeNYEHUA TBEPAOW CMETbI MPU CyL,EeCTBEHHOM BO3pacTaHuM
CTOMMOCTU MaTepuanoB M obopyaoBaHUA, NPeaoCTaBASeMbIX UCMOJIHUTENIEM, @ TaKKe OKasblBaeMbIX emy
TPETBUMW NINLAMWU YCIIYT, KOTOPOE Henb3s 6bl1o NpeaycMOTPeTb MPW 3aKkatodeHUn goroBopa. MNpu oTKase
noTpebuTens BbINOJHUTL 3TO TPebOBaHWE UCMOIHUTENb BMNPABe PAaCcTOPrHYTb A4OroBOp B cyaebHOM nopsake.
(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. ECnM BO3HMK/A HEOBXOAMMOCTb BbINOMHEHUA AOMOAHUTENbHbIX PaboT (OKasaHMA AOMOAHUTENbHbIX
YyCAyr) U no 3TON MNpuYMHE CYWECTBEHHOrO MPEBbIWEHUA NPUBAU3UTENbHOM CMETbl, UCNONHUTENb 06A3aH
cBOEBPEMEHHO npeaynpeanTtb 06 aTom notpebutens. Ecam notpebutenb He Aan cornacve Ha npesbllLeHKe
NpPUBAN3UTENBHOW CMETbI, OH BNPaBe OTKA3aTbCsA OT UCMOIHEHMA A0rOBOPA. B 3TOM C/lyyYae UCNONHUTENb MOXKET
TpeboBaTb OT NOTPEebUTENS YNNATbI LIeHbI 33 BbINOJIHEHHYIO PAaboTy (OKa3aHHY yCayry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeauBlUMA NoTpebutens o HeobxoAMMOCTM NPEBbIWEHUS
nNpPUbAM3NTENBbHOMN CMETbI, 06A3aH NCNOIHUTL AOrOBOP, COXPaHAA NPaBo Ha onaaTy paboTbl (ycayru) B npeaenax
npPUB.ANU3NUTENBHOM CMETHI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtbsa 34. BbinonHeHue paboTbl U3 matepuana ucnonHuTena

1. UcnonHuTens o6A3aH BbINOAHUTL PaboTy, OnNpeaesieHHYo AOroBOPOM O BbIMOJHEHUU pPaboTbl, U3
CBOEro MmaTepuasia U CBOMMM CPEACTBAMM, EC/IU MHOE HE NPesyCMOTPEHO AOTOBOPOM.
(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb, NpefoCcTaBUBLUMI MaTepuan A1 BbINOAHEHUA paboTbl, OTBEYAET 33 €ro HeHaa/exallee
KayecTBo Mo npasuaam o6 OTBETCTBEHHOCTM NPOAABLA 33 TOBapbl HEHAA/1eXKallLero KayecTsa.
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan WCNOSHUTENs OMiavMBaeTca MNOTpebuTenem npu 3aKNOYEHMM YKA3aHHOro [0rosopa
NMONIHOCTbIO MAWM B pasmepe, YKa3aHHOM B [OroBOpe O BbINOJHEHUM PaboTbl C YCIOBUEM OKOHYATEIbHOTO
pacuyeTa npu NoayvyeHnn notpebutenem BbINOAHEHHOM UcNoAHUTENEeM PaboTbl, €CIM MHOW NOPAAOK pacyeToB
33 MaTepwman UCNONHUTENA He NPeayCMOTPEH COralleHnem CTOPOH.

(8 peq. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyasx, nNpeaycCMOTPEHHbIX LOrOBOPOM O BbIMOJAHEHMM PaboTbl, MaTepuan MOXKeT ObiTb
npeaocTaBAeH UCMONHUTENEM NOTpebuTento B KpeauT. Mocneaytoliee USMeHeHWe LeHbl NPeaoCcTaBNeHHOTO B
KpeauT maTepuana UCNoNHUTENA He BAieYeT 3a coboii nepepacyerta.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan UCNoAHUTENA W HGO6XO,EI,VIMbIe AnAa BbINONHEHUA pa6OTbI TEXHNYECKNE CpeacTsa,
UHCTPYMEHTbI U NpoYvyee AO0CTAaBNAKTCA K MeCTY BbINOJIHEHUA pa60T NCNoNHUTENEM.

CraTbA 35. BbinosHeHMe paboTbl U3 MaTepuana (c Belbio) noTpeburens

1. Ecnwm pa60Ta BbINO/IHAETCA NOJZIHOCTbO WM YAaCTUYHO U3 MaTepknana (C BELLI,bI-O) I'IOTpe6VIT6ﬂFI,
NUCNOZIHUTENDb OTBEYAET 3a COXPAHHOCTb 3TOr0 Matepuana (BELIJ,I/I) M npaBuibHOE €ro ncnosibsoBaHuMe.

UcnonHuTenb 0b6A3aH:

npegynpeautb noTpebutenss o HENPUrogHOCTM UM HeZOobPOKaYeCcTBEHHOCTU  MepesaHHoro
notpebutenem matepuana (seun);

npeacTtaBuUTb OTYHET 06 M3pacxXxog0BaHMN MmaTepuazia N BO3BPATUTb €ro OCTaToK.

B cniyyae No/sHOM MAKM YaCTMYHOM yTpaTbl (NoBpeXKAeHUA) maTepuana (Bewm), NPUHATOro oT noTpebutens,
NCMNONHUTENb 0653aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero 04HOPOAHbIM MaTepuaom (Belbio) aHaNOrMYHOro
KauyecTBa W MO XKenaHuio NnoTpebutens U3roToBuTb U3Lenve U3 O4HOPOAHOro MaTepuana (Bewm) B pasyMHbll
CPOK, a NpWU OTCYTCTBUM OAHOPOAHOrO MaTepmana (BelLm) aHasl0rMYHOro KayecTBa - BO3MECTUTb NoTpebutento
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OBYKPATHYIO LLeHYy YTpayeHHoro (moBpexAeHHOro) matepuana (Bewm), a TaKkKe pacxodbl, NOHEeCeHHble
notpebutenem.

2. LeHa yTpayeHHoro (noBpekaeHHOro) matepuana (Bewwm) onpeaensercs, Mcxogs U3 LieHbl matepuana
(sewm), cyuwiecTsoBaBlWIEN B TOM MecTe, B KOTOpom TpeboBaHWe noTpebuTtena AO0NXKHO 6blno 6biTb
YOOBNETBOPEHO WCMOJHUTENIEM B AeHb A0OPOBO/ILHOIO YAOB/ETBOPEHUS TaKOro TpeboBaHWA WKW B AEHb
BblHeceHus cyaebHoro pelweHus, ecnn TpeboBaHme noTpebuTensa 406POBOLHO YAOBNETBOPEHO He Obin0.

LeHa maTepuana (Belim), nepenaBaemoro UCNONHUTENO, onpeaenseTcs B [0roBope O BbiMNOAHEHUM
paboTbl UM B UHOM AOKYMEHTE (KBUTaHLMK, 3aKa3e), NOATBEPKAAIOLWEM ero 3aKkaoUeHne.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. VcnonHutenb ocBoboXKAaeTca OT OTBETCTBEHHOCTM 33 NMOJIHYIO AW YacTUYHYIO yTpaTy (noBpexaeHue)
maTepuana (Bewm), NPUHATOrO MM OT NOTpebuTens, ecan noTpebuTenb nNpeaynpexkaeH UcnonHuTenem ob
0cobbIX CBOMCTBaX maTepuana (BeLin), KOTopble MOryT NMoB/ieYb 3a CO6OM ero NOHYK UAU YaCTUUHYIO YTpaTy
(noBpexkaeHne) nnbo ecnn yKasaHHble CBOWCTBA maTepuana (Beln) He MoOraM 6biTb OBHAPY)KeHbl Mpu
HaZ/exKallleit NpuemMKe UCMoTHUTEeNeM 3TOro MaTepuana (BeLm).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 36. 06A3aHHOCTb UcnoAHUTENA UHGOPMUPOBATb NoTpebutens 06 ob6croATeNbCTBaxX, KOTopble
MOFyT MOB/IMATb HAa KauecTBO BbINOAHAEMOW paboTbl (OKasbiBaemoi ycayru) uam nosneub 3a coboi
HEeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTensb 06s3aH cBoeBpeMeHHO MHGOPMUPOBATL NOTPEBUTENA O TOM, YTO cobaloAEHME YKa3aHUi
noTpebutens MU MHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPebUTeNn, MOryT CHU3UTb KayecTBO BbINOAHAEMOW
paboTbl (OKa3biBaEMOW YCAYyrn) MaM NoBaeYb 3a CO60iM HEBO3MOMKHOCTb €€ 3aBepLUEeHNsA B CPOK.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnmn notpebuTenn, HECMOTPA Ha cBOeBPeMEHHOe U 060CHOBaHHOE MHGOPMMUPOBAHME UCMONHUTENEM, B
pPa3yMHbI CPOK He 3aMEHUT HEMPUIrOAHbIN AU HefobpPOKAYECTBEHHbIN MaTepuan, He USMEHUT YKasaHWUi o
cnocobe BbINOSIHEHUA PaboTbl (OKasaHWA ycnyrn) 60 He YCTPAHUT MHbIX 0BCTOATENLCTB, KOTOPblE MOTYT
CHW3UTb KayecTBO BbINOJHAEMON pPaboTbl (OKa3biBAEMOW YCAYrM), WCNOSHUTENb BMpPaBe OTKa3aTbCsA OT
WCMOJIHEHUA [O0rOBOPa O BbIMNOJHEHUU PaboTbl (OKasaHMM ycayrn) M noTpeboBaTb MOMHOFO BO3MELLEHUA
ybbITKOB.

(8 peq. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagok u popmbl onnaTtbl BbINOIHEHHOW PaboTbl (OKa3aHHOWM ycayru)
(B peq. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 27.07.2006 N 140-$3)

MoTpebutenb 06da3aH ONNaTUTb OKa3aHHble eMy YC/yrM B NMOpAAKE U B CPOKWU, KOTOPble YCTaHOBAEHDI
[,0r0BOPOM C UCTMONHUTENEM.
(4yacTb nepBas B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb obs3aH onnaTUTb BbIMNOJHEHHYD WCMOAHWUTENEM B MOJAHOM obbeme paboTy nocne ee
npuHATUA notpebutenem. C cornacua noTpebutens paboTa MoXKeT ObiTb OMaayeHa MM MPU 3aKJYEHUN
[0roBopa B MOJIHOM pasmMepe WM NyTemM BblAauyuM aBaHca.

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

OnnaTa OKasaHHbIX YyCAyr (BbIMOJIHEHHbIX PaboT) NPOU3BOAUTCA NOCPEACTBOM HaNWUYHBbIX WAU
6e3Ha/IMYHbIX PacYeToB B COOTBETCTBMM C 3aKOHOAaTeNnbcTBOM Poccuitickoit ®epepaumu.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3aKkoHOM oT 27.07.2006 N 140-03)

Mpu MCcnonb3oBaHUM HanW4HOW ¢opmMbl pacyeToB onaaTa ToBapoB (pabot, ycnyr) notpebutenem
NpPOM3BOAMTCA B COOTBETCTBMM C YKasaHMeM Npoaasua (MCNOAHUTENs) NyTEeM BHECEHMA HANMYHbIX AEHEKHbIX
cpeAcTB npoaasuy (McnonHutento), AMbo B KpeaMTHYIO oOpraHusaumio, AMbo NAATEXKHOMY areHTy,
OCYLWECTBAAOLEMY AEATeIbHOCTb NO Npuemy naatexein GUanyeckux auu, 1Mbo 6aHKOBCKOMY MiaTexHomy
areHTy (cybareHTy), OCyWeCTBAAOLWEMY AEATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O 6HaHKax M
6aHKOBCKOM AeATEeNbHOCTH, €C/IM MHOE He YCTaHOoBAeHO deaepanbHbIMU 3aKOHAMU UAKU MHBIMU HOPMATUBHbIMM
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npaBoBbIMW akTamu Poccuiickon Pegepaumn. MNMpu atom 06s3aTenbcTBa nNoTpebutena nepes npoaaBLOM
(ucnonHutenem) no onnate ToBapoB (paboT, yCAyr) CYMTAOTCA WMCMNOJHEHHbIMM B pPasMepe BHECEHHbIX
OEHEXHbIX CPeacTB C MOMEHTA BHECEHMA HaNWUYHbIX [AEHEXHbIX CpeacTB COOTBETCTBEHHO MpoAaBLy
(ucnonHutento), nMbo B KpeguTHYIO oOpraHuMsaumio, Mbo NAaTeXKHOMY areHTy, OCYyLEeCTBAAOWeEMY
0eATeNbHOCTb NO Npuemy naatexxein Gusmyeckux auu, 1M60 BaHKOBCKOMY MJaTEXKHOMY areHTy (cybareHTy),
ocyLLecTBAAOWEMY AeATeNbHOCTb B COOTBETCTBMM C 3aKoHOAATeNbCTBOM O 6OaHkax UM HaHKOBCKOM
[EeATeNbHOCTHU.

(B peq. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-$3)

Cratba 38. YTpaTuna cuay. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-P3.
CratbA 39. PerynanpoBaHue OKa3aHUA OTAENbHbIX BUAOB YCAyr

MocnepctenA HapyweHunAa ycnosmﬁ Aorosopos 06 OKasaHuu OTAENbHbLIX BMAOOB YyCAayr, e€C/in Takue
A0roBopbl MO CBOEMY XapPaKTeEpPy HE NOANaAal0T NoL, AEVICTBMG HaCTOFILLI,eﬁ rnaBbl, onpegenAarTca 3aKOHOM.

Cratba 39.1. MpaBuna OKasaHUA OTAENbHbIX BUAOB YCAYF, BbINOJHEHUA OTAENbHbIX BUAOB pabor
norpeburenam
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAE/IbHbIX BMAOB YC/Yr, BbIMOJAHEHUA OTAENbHbIX BUAOB PaboT notpebutenam
ycTaHaBamBsatotca MpasutenbctBom Poccuitckoin Pepepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLWECTBEHHAA 3ALLNTA
NPAB NOTPEBUTENEN

Cratba 40. ®egepanbHblii rocyaapcTBeHHbIA Hag30p B 06/1aCTH 3aLWMTbl NpaB NnoTpeburtenei
(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. PepepanbHbIN FOCYAAPCTBEHHbIN Haa30p B 06/1acTM 3aWwmThl NpaB noTpebutenen ocyliecTeaseTcs
YNO/IHOMOYEHHbIM deaepasbHbIM OPraHOM WCMOJIHUTE/IbHOM BAacTU (Aanee - opraH rocyAapcTBEHHOIO
HaA3opa) B nopagKe, yctaHoBaeHHoM lMpaButenbcTBom Poccuitickoit degepaumn.

2. ®epepanbHbIi rocyAapCTBEHHbIN Hag30p B 061aCTU 3aLWMThl NpaB NoTpebuTenei BKAOYAET B cebn:

1) opraHusaumio 1 npoBeaeHNe NPoBEPOK CObAOAEHNA U3TOTOBUTENAMU (UCNONHUTENAMK, NPOAABLAMM,
YNONHOMOYEHHBIMM OPraHM3aUMAMN UKW YNOJHOMOYEHHbIMU UHAUBUAYANbHBIMA MNPEeANnPUHUMATENSAMMU,
uMnopTepamu, BnagenbLaMn arperatopoB) TpeboBaHWIA, YCTAHOB/IEHHbIX MEXKAYHapOAHbIMU [OroBOpPamM
Poccuiickoit degepaumm, HacTOALWLMM 3aKOHOM, ApYrMMK denepasbHbIMU 3aKOHAMM U MHBIMW HOPMATUBHbIMM
NnpaBoBbIMW aKkTamu Poccuiickon ®Pepepaumu, pPeryavpyolwlMmmM OTHOWeEHMA B 06n1acTu 3aWwuTbl Npas
notpebutenein (manee - ob6s3aTenbHble TpeboBaHWA), NpeAnUCaHUIn  OO/MKHOCTHLIX /AL, OpraHa
rocyZapcTBeHHOro Haa30pa;

(8 peq. PegepanbHOro sakoHa ot 29.07.2018 N 250-93)

2) opraHu3auMio M MNpoBeLeHWe MNPOBEPOK COOTBETCTBUA TOBApOB (paboT, ycayr) obasatenbHbIm
TpeboBaHMAM, obecneumBatoMm 6e3onacHoCTb TOBapoB (paboT, ycayr) Ans }KU3HU U 340P0BbA NoTpebutenen,
OKpy)Kalowei cpegbl, MpeaynpeskaeHne AOeWcTBUA, BBOAAWMX MNoTpebutenein B 3abayKaeHue, U
NpeaoTBpalleHne MPUUMHEHUA Bpeda MMyLlecTBy noTpebuTenei, yCTaHOBAEHHbIM B COOTBETCTBUM C
MexayHapoaHbiMM  aorosopamu  Poccuiickoit  ®epepaumn, degepanbHbIMM  3aKOHAMW U MHbBIMM
HOPMaTMBHbIMM NPaBOBLIMM akTaMu Poccuiickoit Peaepaumu;

3) npumeHeHMe B MOpPAAKe, YCTaHOBAEHHOM 3aKoHodaTenbCcTBOm Poccuiickon Pepepauun, mep
npeceyeHus HapyLeHWi obA3aTeNnbHbIX TPeboBaHUI, Bblaady NpeanucaHmii 0 NPEKPaLLeHNN HapyLLUeHWIA NpaB
notpebutenei, o0 nNpeKkpaweHUM HapyweHuit obssaTenbHbIX TpeboBaHM, 06 YCTPAHEHWW BbIABNEHHbIX
HapyweHulii 06s3aTeNibHbIX TPebOoBaHWI, MpPUBAEYEHME K OTBETCTBEHHOCTWM /ML, COBEPLIMBLUMX TaKue
HapyLlweHus;

4) cncrematmnyeckoe Ha6l'|l0,£l,6HVle 33 UCNosHeHnem 06s3aTeNbHbIX TpeﬁoBaHMVl, dHamn3 w”
NPOrH03npoBaHMe COCToAHNA NCNOJTHEHUA 06na3aTenbHbIX Tpe6OBaHVIl‘;I npu ocywecTtsneHnn n3rotosntTenamm


consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BE7DA44D359C138AE5A26B68FA1053CED53C60B0669435C96024CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BE7FA143309A138AE5A26B68FA1053CED53C60B0669435CA6224CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0B87AA34136914E80EDFB676AFD1F0CD9D2756CB1669433C76E7BCF0C132EE910CCFEE22876DA4342V7L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BD79AA403293138AE5A26B68FA1053CED53C60B0669435CE6224CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BE78A246359A138AE5A26B68FA1053CED53C60B0669435CE6724CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BD79AA403293138AE5A26B68FA1053CED53C60B0669435CD6524CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BC7AAA45359C138AE5A26B68FA1053CED53C60B0669435CF6C24CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BD79A645379B138AE5A26B68FA1053CED53C60B0669435CF6C24CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BD79A0453198138AE5A26B68FA1053CED53C60B0669434CD6324CA190276E61BDBE1E3366AD8422F45V3L
consultantplus://offline/ref=559AD1B220A9C66447EF3395311CA0D0BC78A041309D138AE5A26B68FA1053CED53C60B0669435CC6D24CA190276E61BDBE1E3366AD8422F45V3L

(ucnonHuTenamu,  npogaBuamM,  YNOJHOMOYEHHbIMM  OPraHM3auMsAMM  UAM  YNIOJHOMOYEHHbIMU
WMHAMBMAYaNbHbIMW NPEANPUHUMATENAMU, UMNOPTEPAMU, BAAAENbLLAMMU arperaTtopos) CBoen AeaTeIbHOCTH;
(8 peq,. PegepanbHOro 3akoHa ot 29.07.2018 N 250-93)

5) cTtaTuctMyeckoe HabnwoaeHue B obnactu obecnevyeHus 3alimTbl NpaB nNoTpebuTenei, yyet n aHaaus
CNy4yaeB MNPUUUHEHUA Bpefa KU3HU U 340POBbIO MOTpebUTenei, OKpy!Kaloleh cpese M MMYLLECTBY
notpebuTeneil, cBA3aHHOro ¢ NpuobpeTeHnem M UCMOb30BaHMEM TOBapOB (paboT, ycayr) ¢ HegocTaTKaMu,
onacHbIx ToBapoB (paboT, ycayr) nMbo ¢ npeaocTaBieHMEM MOTPEOUTENAM HECBOEBPEMEHHOW, HEmnoJIHOMN,
Hea0CTOBEPHOW M BBOAALLEN B 3ab1yKaeHMe nHPopmMaumm o ToBapax (paboTax, ycayrax);

(8 pea. PepepanbHoOro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe npoBeAeHME aHaNM3a M OUEHKM 3PEeKTUBHOCTU deaepanbHoro rocyAapcTBeHHOro
Hag3opa B 061acTu 3aWKTbI NpaB noTpebuTenei;

7) exkerogHyto NoAroToBKy Ha OCHOBaHMM pe3ynbTaToB AeATeNbHOCTU, MPeAyCMOTPEHHON NoANYHKTaMM
1 - 6 HacTOALLErO NYHKTA, FOCYAapCTBEHHbIX A0K13A40B O 3aliuTe npas notTpebutenei B Poccninckont ®egepauunm
B NopsajKe, yctaHoBaeHHOM lMpasutenbctsom Poccuiickoin ®eaepaumn.

3. K oTHOWeHMAM, CBA3aHHbIM C OcyLLecTBaeHnem deaepanbHOro rocyAapcTBEHHOIO Haa3opa B obnactm
3alWMTbl NpaB noTpebuTteneli, opraHu3aumen M NPoBeJeHMEM NPOBEPOK W3rotoBuTenein (McnonHutenen,
NpPoAaBLLOB, YNOJHOMOYEHHbIX OPraHU3aLUMin MAN YNOJHOMOYEHHbIX WHANBUAYANbHBIX NpeanpuHUMaTEenen,
MMMNOPTEPOB, BNAAE/bLIEB arperatopos), NPMMEHSIOTCA NoNoXKeHUA DesepanbHOro 3aKoHa oT 26 aekabps 2008
roga N 294-®3 "O 3awmte npasB OPUOAMYECKUX UL M UHAMBMAYANbHbIX NpeanpuHUMaTENnen npwm
OCYLLECTB/IEHMUM FOCYAapPCTBEHHOIO KOHTPOASA (HaA30pa) M MyHULIMMNANLHOTO KOHTpons".

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Mpu ocyuwecTeieHnn denepanbHOro rocyAapcTBEHHONO Haa3opa B 06nacTM 3awmMTbl Npas
notpebutenein OpraHOM TrocyAapCTBEHHOIO HaA30pa MPOBOAATCA KOHTPOJ/IbHbIE 3aKyNKM B MNOPALKE,
ycTaHoBneHHoM PenepanbHbiM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe NpaB HPUANYECKUX
UL, M MHAMBUAYANbHbBIX NpeanpuHMMaTeneil Npu ocyLWwecTBAeHMM rocy4apCTBEHHOIO KOHTpona (Haasopa) u
MYHULMNANBbHOTO KOHTponA".

KoHTponbHasA 3aKkynka TOBapoB (paboT, yc/iyr) moskeT ObiTb NpoBefeHa OpraHoOM rocyAapcTBEHHOTO
HaA30pa He3amen/INTeIbHO C O4HOBPEMEHHbIM M3BELLLEeHNEeM OpraHa NPoKypaTypbl.
(n. 3.1 BBegeH PenepanbHbiM 3akoHOM OT 18.04.2018 N 81-03)

4. J[o/KHOCTHble /iMua OpraHa rocyAapCTBEHHOrO Haj3opa B MOPAAKe, YCTaHOBJAEHHOM
3aKoHoAaTenbcTBoM Poccuinickon Pegepaumnu, MMeoT Npaso:

1) 3anpawuBaTb U MOAy4YaTb Ha OCHOBAHWW MOTMBMPOBAHHbLIX MUCbMEHHbIX 3anNpPoOCOB OT OpPraHoB
rocyapCTBEHHOW B/1aCTM, OPraHOB MECTHOrO CaMoynpaB/ieHUs, 06LLEeCTBEHHbIX OpraHu3aLUmii, U3roToBuTenein
(vcnonHuTenell, nNpoaasBLOB, YMNO/JHOMOYEHHbIX OpraHM3auuMi WAM  YNOAHOMOYEHHbIX WHAMBUAYANbHbIX
npeanpuHUMaTenen, MMNopPTepoB, BAaAeNbLeB arperatopos) MHPOPMaLMIO U OOKYMEHTbl MO BOMPOCam
3aWMTbl NpaB noTpebuTenei;

(8 peq. PegepanbHOro sakoHa ot 29.07.2018 N 250-93)

2) becnpensaTCTBEHHO NO NPeAbABAEHNUN CYKEOBHOTo YA0CTOBEPEHMA U KOMWUW NPUKasa (pacnopskeHus)
pyKkoBoaMTENS (3amecTUTens PyKoBOAMTENS) OpraHa roCyfapCTBEHHOrO HaZ30pa O Ha3HAYeHMM NPOBEPKU
nocewaTb TEPPUTOPUIO, 34aHUA, MOMELLEHNA N COOPYKEHWSA, UCTIO/b3YEMbIE U3TOTOBUTENEM (MCTIONTHUTENIEM,
NpPoAaBLOM, YNOJHOMOYEHHOM OpraHn3aumein am yrnoaHOMOUYEHHbIM UHANBUAYANbHbIM NPeanpUHUMATENEM,
MMNOPTEPOM, BAAZEeNbLEeM arperatopa) Npuv OCYLWECTBAEHWU CBOEN AEATENbHOCTWU, B LENAX MpoBeAeHUs
MEPONPUATUIA MO KOHTPOJIIO;

(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoanTb 0T6OP NPob M 06pa3LLOB TOBAPOB, NpPeAHa3HAYEeHHbIX A4 peanusaunmn 1 peannsyembix
noTpebutenam, ona NPoBeAeHUA X UCCeA0BaHNM, UCNbITaHUI,

4) BblgaBaTb M3roToBUTENAM (MCMOAHWUTENAM, NPOAABLAM, YMNOJAHOMOYEHHbLIM OpraHM3auMam Wuau
YNO/HOMOYEHHbIM  MHAMBUAYAJIbHBIM  MPEANPUHMMATENSAM, MMMOPTEpPaM, BAageNbLuam arperatopos)
npeanucaHna o NpPeKkpaleHMn HapyweHnn npas noTpebutenel, o NpekpalLeHnM HapyweHuit 0basaTebHbIX
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TpeboBaHMN, 06 YCTPaHEHWM BbISBAEHHbIX HaApyWweHU obnasaTenbHbiXx TpeboBaHUNA, O nNpoBeAeHMMU
MeponpuATUiA No obecnedveHUIo NpeaoTBpalLLEeHMA BPeaa KU3HW, 340P0BbI0 M MMyLLECTBY noTpebutenei,
OKpyrKatolen cpeae;

(8 peq,. PegepanbHOro 3akoHa ot 29.07.2018 N 250-93)

5) coctaBnaTb NpPOTOKO/bI 06 AaAMMHUCTPATMBHbLIX NPaBOHapylWeHWax B 06/1acTU 3alWMTbl MpaB
notpebutenei, paccmatpuBaTb Aena 06 yKazaHHbIX aAMUHUCTPATMBHbIX MPaBOHapYLWEHUAX M TPUHUMATb Mepbl
no NpPeAoTBPALLEHUIO TAKUX HapYLUEHN;

6) HanpaBnATb B YNONHOMOYEHHbIE OpraHbl MaTepuasbl, CBA3aHHbIE C HapylleHUsMK 06s3aTeNbHbIX
TpeboBaHWI, A5 pelleHnsa BONPOCOB O BO36YKAEHWNM YroNOBHbIX AN N0 NPU3HaKaM NpPecTynaeHui;

7) 0bpalwaTtbca B Cy4, C 3aABAEHMAMM B 3aLLUTY NpaB NoTpebuTenein N 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenelt (rpynnel Nnotpebutenen, HeonpeaeneHHOro Kpyra notpebutenen), a TakkKe c 3aABNEHUAMMU O
JIMKBUZAUMWN M3TOTOBUTENSA (UCNOTHUTENS, NPOAABL,A, YNTOHOMOYEHHOM OpraHn3aunmn, UMNopTepa, BlagenbLa
arperaTopa) AMbo 0 NpeKpaweHnn AeATelbHOCTU UHOUBUAYANbHOTO NpeanpuHMmaTens (ynosHoOMo4YeHHOro
WHAMBUAYANIbHOTO NpeanpuHUMaTens) 3a HeogHOKpaTHoe (ABa pasa wan 6osiee B TeYeHWe OAHOrO
KaJieHgapHoro roga) wam rpyboe (noBnekwee cmepTb WAM MaccoBble 3aboneBaHusA, OTpaBieHUsA Ntogen)
HapyLweHue npas noTpebutenen.

(8 pen. PepepanbHbix 3akoHOB 0T 29.07.2018 N 250-93, o1 18.07.2019 N 191-d3)

5. OpraH rocyfapCTBEHHOIO Hag3opa MoXKeT ObiTb NPUBAEYEH CyAOM K yyacTuio B aene nmbo Bnpase
BCTyNaTb B A€/10 N0 CBOEM UHULMATUBE UM NO UHULMATUBE L, YYaCTBYIOLWNX B AeNe, A1A AaUM 3aKI0YeHNs
no geny B LENsAX 3alWmMTbl NpaB noTpebutenel B nopaake, yCTaHOBAEHHOM 3aKOHOAATENbCTBOM Poccuickol
depepaunu.

5.1. NpeanucaHue, BblAAHHOE NPU OCYLLLECTBIEHUM FOCYAAaPCTBEHHOIO HaA30pa B 061aCTM 3aLlMTbl Npas
notpebutenei, MoxeT ObiTb 06Kano0BaHO B apOUTPAXKHbIM Cy/, B TEYEHME TPEX MECALLEB CO AHS ero Bblgayun. B
C/ly4ae NpUHATUS 3anaBNneHna 06 o6XKasoBaHMM 3TOro NpeanuMcaHuMa K Npou3BoACTBY apbUTpaXKHOro cyaa
WCMNOJIHEHWE 3TOro MpPeAnMCcaHMA NPUOCTAaHABAMBAETCA A0 AHA BCTYNJEHUA pelleHus apbutparkHoro cyaa B
3aKOHHYIO cuny.

(n. 5.1 BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2013 N 363-03)

6. OpraH rocyapCTBEHHOrO HaA30pa BMNpPaBe AaBaTb Pa3bACHEHMSA MO BONPOCaM NPUMEHEHUA 3aKOHOB U
MHbIX HOPMaTUBHbIX NPABOBbIX aKTOB Poccuiickon deaepaumm, peryanpyowmx oTHoweHUs B 061acTh 3aLLmTbl
npas notpebutenei.

7. TocyaapcTBeHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHnAM 6e30MNacHOCTU, YCTaHOBAEHHbIM
TEXHUYECKUMU pernameHTaMu, OCYLLECTBAAETCA TaKMKe YMNOoJIHOMOYEHHbIMU deaepanbHbIMU  OpraHammu
WCNOJIHATENbHOW BNAcTU B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuitickoit depepaumm 0 TEXHUYECKOM
peryampoBaHunu.

8. OpraH rocygapctBeHHOro HaA3opa COBMECTHO C YMNOJAHOMOYEHHbIMU deaepanbHbIMU OpraHamm
WCNONHUTEIbHOM B/1IACTU, YKa3aHHbIMM B NMYHKTe 7 HacToALWeN cTaTby, ocyLecTeasetT GopmMmMpoBaHMe 1 BegeHue
OTKPbITOro M 06LWenoCTYNHOro rocyAapcTBEHHOro MHPOPMALMOHHOIO pecypca B 0b6nacTu 3awuMTbl Npas
notpebutenei, KayecTsa n 6e3onacHOCTM ToBapoB (paboT, ycayr) B nopsake, ycTaHOBeHHOM MpaBUTENbCTBOM
Poccuitckoit ®egepaumm.

(n. 8 BBeaeH depepanbHbim 3aKoHOM 0T 25.06.2012 N 93-93)

9. OpraH rocyaapcTBEHHOTO HaZ30pa YTBEPMKAAET MEeTOLMYECKMe PEeKOMEHAALMM Mo paspaboTke U
peannsaummn perMoHanbHbIX U MyHMLMNAAbHbBIX NPOrPamMm Mo 3aluTe Npas noTpebutenei.
(n. 9 BBepeH denepanbHbiM 3aKoHOM OT 18.03.2019 N 38-93)

Cratba 41. 0693aHHOCTb M3roToBUTENA (UCNOJIHUTENSA, NPOAABLLA, YNOJTHOMOYEHHOW OPraHn3aLumn nam
YNO/NHOMOYEHHOTO UHAUBUAYANbHOTO NpeanpuUHUMATENs, UMNOPTepa, BAajenbua arperatopa) no
npeaocTaBneHnio UHGoOpMaL MK opraHy rocyaapcTBeHHOro Hag3opa
(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3roToBuTENb (VICI'IOJ'IHVITEl]b, npoaasey, Yyno/IHOMOYEHHaA OpraHM3auna wian ynOﬂHOMO‘-IeHHbIﬁ
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WHAMBMAYANbHbIN  NpeanpuUHUMATENb, MWMNOPTEP, BRagenel, arperatopa) Mo TpeboBaHWUIO oOpraHa
rocylapCTBEHHOrO HaA30pa, €ro AO/IKHOCTHbIX AL, 06s3aH NpeaoCTaBUTb B YCTAHOBAEHHbIA MMM CPOK
[OCTOBEPHble CBeAEeHUA, AOKYMEHTaLMo, OBbACHEHWS B MUCbMEHHOW U (MAKM) ycTHOU dopme U UHYIO
MHpopmaumio, HeobXoANMYIO AN1A OCYLLECTB/IEHUS OPraHOM rocy4apCTBEHHOIO HaA30pa U ero A0/I}KHOCTHbIMM
AnLaMmn NOTHOMOYMI, YCTAHOB/IEHHbIX 3aKOHOAaTeNbCcTBOM Poccuiickoit Peaepaumu.

(B peq,. PegepanbHOro 3akoHa ot 29.07.2018 N 250-93)

CraTtbsa 42. YTpatuna cuny. - depepanbHblii 3akoH ot 21.12.2004 N 171-93.

Ctatba 42.1. MonHOMOUMA BbLICWUNX MUCMOJIHUTE/IbHbIX OPraHOB roCYy4apCTBEHHOW BNacTU CybbeKToB
Poccuiickoii Pepepauun B 061acTu 3awmThbl NpaB notpebuteneii
(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCLUMI MUCMONHUTENBHBIN OpPraH rocyAapcTBEHHOM B/1aCTM COOTBETCTBYOLWEro cybbekta Poccuinckoit
desepaumn ocyLLECTBAAET MEPONPUATUA NO peannsaunn, obecneyeHunio 1 3awmTte npas notpebutenein n B
npeaenax cBOMX NOAHOMOYMI NPUHUMAET onNpeaesieHHble Mepbl.

2. B uensx comeincrtema 3awmte npas noTpebuteneil opraHbl WUCMONHUTENbHON BAacTU cybbekTos
Poccuitickoit Pepepaummn paspabaTbiBaloT pernoHasibHble MNporpammbl MO 3alumMTe npas noTpebuTeneit u
OKas3bIBalOT COAENCTBME OPraHaM MECTHOTO CaMoyMnpaB/ieHNs N 06 eCcTBEHHbIM 06beANHEHMAM NoTpebuTenemn
(nx accoumaumam, colo3am) B OCYLLECTBAEHUN UMW 3aLLUTbI NPaB NoTpebutenei.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM oT 18.03.2019 N 38-93)

Cratba 42.2. MNepepaya oCyL,ECTBAEHUA NOJTHOMOUYMI OpraHa rocygapCcTBEHHOro HaAa3opa opraHam
MCNONIHUTENIbHOU BnacTu cybbekToB Poccuiickoin Peaepaumnm
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-d3)

MonHomoumMA opraHa rocy4apcTBEHHONO HaA30pa MO OCYLLEeCTBAEHUIO denepasibHOro rocysapcTBEHHONO
Hagsopa B obnacTyM 3aWMTbl NpaB noTpebuteneir MoryT nepenaBaTbCA [A/1A OCYLLECTB/IEHUA OpraHam
WUCNONHUTENbHOM BnacTn cybbekToB Poccuiickon deaepaumm noctaHosnaeHnamu Mpasutensctsa Poccuiickoin
depepaunu B nopagke, yctaHoBneHHoM PefepanbHbiM 3aKOHOM OT 6 OKTA6pA 1999 roga N 184-d3 "06 0buwmx
NPUHUMNAX OpraHu3auMM  3aKoHOZATeNbHbIX  (NpPeAcTaBUTENbHbIX) W UCMNOAHUTENbHbLIX  OPraHoB
rocyapcTBeHHoOM BnacTn cybbekToB Poccuiickon Pegepaunn'.

CraTtbsa 42.3. Nogaua u paccmoTpeHue obpalieHuit notpebutenei
(sBepeHa depepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

1. O6pauweHre noTpebuTena MoxeT 6biTb HaNpPaBAEHO B NUCbMEHHOM Gpopme Ha BymarkHOM HocuTene
WU B 3NEKTPOHHON ¢Gopme B OpraH rocyAapCTBEHHOIO HaZ30pa, WHble YNOJHOMOYEHHble denepasbHble
OpraHbl UCMOIHUTENIbHOW BAACTW, OpraH MCNOAHUTENbHON BNnactu cybbekta Poccuiickon depepaumm ambo
OpraH MecTHOro CaMoyrnpaB/eHus.

2. ObpaweHre NoTpebuTens MoKeT bbiTb HanpaseHO Mo MOYTe, C UCNO/Ib30BAaHMEM MHPOPMALMOHHO-
TeNIEKOMMYHUKAUNOHHOW ceTn "UHTepHeT", B TOM uucne oduUManbHOro calTa opraHa rocygapCcTBEHHOro
HaA30pa, UHbIX YNOJIHOMOYEHHbIX ¢pesepasibHbIX OPraHOB UCMOJHUTENBHOM BNACTU, OpraHa UCMONHUTE/IbHOM
BNnacTu cybbekTa Poccuiickolt Pegepaumm ambo opraHa MecTHOro camoynpasfieHus (B cybbekTax Poccuinckomn
denepauuu - ropogax deaepanbHoro sHadeHna Mockse, CaHKT-TeTepbypre n CeBacTonose C UCNO/b30BaHNEM
odunuManbHOro caiita opraHa MeCTHOro CaMoynpaBAeHWUA B C/yyae, ec/iv 3TO NPeayCMOTPEHO 3aKOoHamM
cybbekToB Poccuitickot depepaumm - ropoaos deaepanbHoro 3HayeHma Mocksbl, CaHKT-NeTepbypra u
CeBacTonons), egMHOro NopTana rocyAapcTBEHHbIX MU MyHUUMMNAAbHBIX yCayr AM60 perMoHanbHOro noprtana
roCyAapCTBEHHbIX M MYHULUMNAAbHBIX YCAYT, @ TaKKe MOKET BbITb MPUHATO NPU IMYHOM NPUEME 3aABUTENSA.

3. B MHOTOdYHKLMOHANbHbIX LLEeHTPax NpeaoCcTaBAeHUA roCyAapPCTBEHHbIX U MYHULMNAAbHbIX YCAYT MOTYT
OCYLEeCTBAATLCA NpuemM 0bpaLleHnit noTpebuTenei u KOHCYbTUPOBaHWeE NoTpebuTenel No BONPOCam 3aLUmTbI
MX MNpPaB Ha OCHOBAaHWM COINALIEHMIA O B3aUMOLEWCTBUN MeXKAY MHOTOQYHKLMOHANbHBIMA LEeHTPamu
NnpeaocTaBNeHUA FOCYAaPCTBEHHBIX M MYHUUMMNAAbHBIX YCAyr U deaepanbHbIMU OpraHaMu UCMOJHUTENIbHOM
B/1AaCTW, OPraHamMM rocyAapCcTBeHHbIX BHEBOAKETHbIX GOHA0B, OPraHamMM rocyapCTBEHHOW BAACTU CyObEKTOB
Poccuiickoit deaepaLmmn, opraHamMy MeCTHOFO CamoynpaB/eHus.
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Cratba 43. OTBeTCTBEHHOCTb 3a HapyLUeHUe NpaB NoTpebuteneil, yCTaHOBNEHHbIX 3aKOHAMU U UHbIMMU
HOPMATUBHbLIMM NPaBOBbIMU aKTamu Poccuiickoii Pegepaumnu
(B pea. PepepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

3a HapyweHue npas noTpebuTtenen, yCTaHOBAEHHbIX 3aKOHAMM U MHbIMW HOPMATUBHbIMW MPaBOBbIMM
akTamm Poccuiickoit depepaumu, npoaasel, (MCNOAHUTENb, N3TOTOBUTE/b, YNOJHOMOYEHHAA OpraHM3auma Uam
YNONHOMOYEHHbIN MHAMBUAYA/IbHBIM NpeanpuHUMaTENb, UMNOPTEP) HeCeT aAMUHUCTPATUBHYIO, YIONOBHYIO
WJIN TParKA4aHCKO-NPaBOBYHO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHO4ATENLCTBOM Poccuiickoit depepaumm.

Cratba 44. OcyLwecTBaeHUe 3alMTbl NpaB NoTpebuTeneit opraHaMmm MeCcTHOro camoynpas/ieHus
(B pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-$3)

B uenax sawmTobl npas ﬂOTpe6MT6ﬂel>l1 Ha TeEPPUTOPUN MYHULUUNNANTBbHOIO 06pa3OBaHMﬂ OpraHbl MeCTHOro
camoynpasB/sieHnA Bnpase:

paccmaTpuBaTb obpauweHua noTpebuTteneli, KOHCY/NbTMPOBaTb MX MO BOMPOCAaM 3aluTbl Mpas
notpebutene;
(B pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpallaTbcA B Cyabl B 3alLMTY Npas noTpebuTeneit (HeonpegeneHHoro Kpyra notpeburteneit);

pa3pabatbiBaTb MyHULMNAAbHbIE NPOrPaMMbl MO 3aLLMTe NpPaB noTpebutene.
(ab3au, BBeaeH denepanbHbiM 3aKoHOM oT 18.03.2019 N 38-3)

Mpw BbISABNEHMM NO 0OPALLEHUIO NOTPEOUTENA TOBAPOB (PaboT, yCayr) HEHAA/IEKALLETO KAYeCTBa, a TaKKe
OMNacHbIX AN KWU3HM, 340pPOBbA, MMyLLecTBa noTpebuTeneli U OKpyKalowein cpedbl OpraHbl MeCTHOro
caMoynpaB/eHua HesameganTeNbHO M3BelwaloT 06 aTom dedepanbHbie OpraHbl UCMONHUTENLHOM BAACTH,
OCYLLECTBAAIOLLIME KOHTPO/Ib 33 KauecTBOM 1 6e30NacHOCTbIO TOBApOB (paboT, ycnyr).

(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbAa yTpaTuna cuay. - PegepanoHbiit 3akoH ot 18.03.2019 N 38-03.

CrtaTtba 45. NpaBa obwecTBeHHbIX 06beauHeHUIt noTpeburteneii (Mx accoumnaumii, co030B)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TparkgaHe Bnpase 06beAMHATLCA Ha A0O6POBOALHON OCHOBe B 0bwecTBeHHble 06beAnHEHUs
notpebutenei (Mx accoumaumu, COHO3bl), KOTOPblE OCYLLECTBAAIOT CBOHO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM yKa3aHHbIX 06beguMHEeHNI (MX accoumaumii, Co30B) M 3aKoHoAaTeNbcTBOM Poccuitickon depepaunn.

2. ObuwecTBeHHble 06beguHEHUA NoTpebuTenei (Mx accoumalmm, CO3bl) ANA OCYLLECTB/IEHUSA CBOMX
YCTaBHbIX Llenelt Bnpase:

yyacTBOBaTh B pa3paboTke 06s3aTesbHbIX TpeboBaHMI K TOBapam (paboTam, ycayram), a Tak»Ke NPoeKToB
3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuitickoit ®eaepaunn, peryavpyromMx OTHOLWEHUA B
obnacTu 3aWwmTbl NpaB noTpebuTteneis;

NPOBOAMTL HE3aBUCUMMYIO 3KCMEePTM3y KavecTBa, 6e30macHOCTM TOBapoB (paboT, ycayr), a Takxe
COOTBETCTBUA NOTPEOUTENIbCKUX CBOMCTB TOBApOB (paboT, ycayr) 3asaBAeHHOW NpoAaBuamu (M3roToBUTENSIMU,
NCMONHUTENSIMW) MHOOPMALMU O HUX;

OCYyLLEeCTBAATb 0BLECTBEHHbIM KOHTPOAb 3a cobntogeHMemM npas NoTpebuTeneit U HanpaBAATb B OpraH
rocyapCTBEHHOIO HaZ30pa M OpraHbl MECTHOrO CamoyrnpaBaeHUa HGoOpPMaumio o0 gaKkTax HapyLleHWn npas
notpebutenein ana nposeneHUs NPOBEPKM 3TUX PaAKTOB M MPUHATUA B C/ly4ae MX NOATBEPNKAEHUA Mep Mo
npeceyeHnto HapylleHW npasB noTpebuTenel B npesenax NoJHOMOYMI YKa3aHHbIX OPraHoB, y4acTBOBATb B
npoBeAeHNN 3KCNepTn3 no ¢akTam HapyleHU NpaB noTpebuTenein B cBA3n c obpalweHnamm notpebutene.
Mpw ocywecTBAEHNN OBLLECTBEHHOTO KOHTPOA 06LEeCcTBEHHbIE 06begMHEHNA NOTpebuTenel (Mx accoumaumm,
CO03bl) He BNpaBe TpeboBaTb OT M3roToBUTENEN (MCNOHUTENEN, NPOAABLOB, YNOJHOMOYEHHbIX OpraHU3aL i
WKW YNOJIHOMOYEHHbIX WHOMBWUAYANbHbIX MpeanpuHUMaTtenei, UMNopTepoB) NpeacTaB/eHMe LOKYMEHTOB
(sbinoNHEHME AelicTBUIN), 06A3aHHOCTL NpeAcTaB/ieHMA (BbINOJIHEHMA) KOTOPbIX NO TpeboBaHMIO NoTpebuTens
He YCTaHOB/IEHA 3aKOHOM;
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(8 pea. PepepanbHoro sakoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHPOpMaLMIO O NpaBax notTpebutenein 1 0 HeOBXOAMMBbIX AENCTBMAX MO 3aLMTE ITUX
npaB, O pe3ynbTaTax CPABHUTE/IbHbIX WMCCNEA0BaHWM KayecTBa TOBAPOB (pPaboT, ycayr), a TaKKe WHyH
nHpopmaumio, KoTopana byaetr cnocobcTBoBaTb peanm3almn NpaB M 3aKOHHbIX MHTEPECOB noTpebutesnei.
My6anKyemble 06LLECTBEHHbIMM 06beAMHEHMAMN NOoTpebuTenel (Ux accoumaumsamu, coo3amm) pesynbTaThl
CPaBHUTE/IbHbIX UCCNEA0BAHMIA KauecTBa TOBapoB (paboT, ycayr) He ABNAIOTCA peKamMol;

BHOCUTb B PpesepasibHble OpraHbl UCMOHUTENbHOM BAACTU, OPraHM3aLMm NPeaoXKeHNA O MPUHATUM Mep
Mo NOBbILEHMIO KayecTBa ToBapoB (paboT, ycayr), No NpMoCTaHOBIEHNIO NPOM3BOACTBA M peasv3aLmm ToOBapos
(BbINONHEHMA pPaboT, OKasaHWA ycAayr), NO OT3biBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLMX NPEAbABAAEMbIM K HUM M YCTaHOB/MIEHHbIM 3aKOHOZaTeNbCTBOM Poccuiickoit depepaunm o
TEXHUYECKOM PEeryanpoBaHnm oba3atebHbIM TpeboBaHUAM;

BHOCWUTb B OpraHbl MPOKypaTypbl M denepanbHble OpraHbl UCMONHWUTENbHOW BAACTU MmaTepuansl O
NPUB/IEYEHUM K OTBETCTBEHHOCTM /IMLL, OCYLLECTBAIOLLMX NPOM3BOACTBO U PEaIM3aLmio TOBapOB (BbINOHEHME
paboT, OKasaHwWe ycayr), He COOTBETCTBYIOLLUX NPEeAbABAAEMbIM K HUM 06513aTe/ibHbIM TPeOOBaHUAM, 3 TaKKe
HapyLwaLwmnx npasa notpebutenei, yctaHoBNEHHbIE 3aKOHAMM U UHBIMW HOPMATUBHbIMM MPaBOBbIMM aKTaMM
Poccuinckoin Pepepaumm;

obpawaTtbca B OpraHbl MNPOKypaTypbl € npocbbamMyM MNpPUHECTM nNpOTecTbl O MPU3HAHUK
HeAenCcTBUTEIbHbIMU aKTOB defiepasibHbIX OPraHOB UCMOIHUTE/IbHOM B/1IACTU, aKTOB OPraHoOB MCMOHUTE/IbHOM
B/acTM cybbekToB Poccuiickon Pegepaumm M aKTOB OpPraHOB MECTHOro CamMoynpaB/ieHUsa, NPOTUBOPEYALLNX
3aKOHAM M WHbIM PEryaupylowmMm OTHOWeEHMA B 06nacTy 3awmTbl NpaB notpebutene HopMaTUBHbIM
npaBoBbiM akTam Poccuitckon ®egepaumu;

0b6pallaTbcA B cyapbl C 3aABAEHMAMM B 3aLLMTY Npas noTpebuTenell n 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebuteneli (rpynnbl NoTpebuTenen, HeonpeaeneHHOro Kpyra notpeburteneit);

y4acTBOBaTb COBMECTHO C OpPraHoOM rocyAapCTBEHHOro Hagsopa B (GOPMUPOBAHUM OTKPbITbIX U
06Len0CTYNHbIX FOCYAAPCTBEHHLIX MHPOPMALMOHHbBIX PecypcoB B 06nacTU 3almTbl Npas notpebutenei,
KauecTBa u b6esonacHocT ToBapoB (paborT, ycayr).

(ab3au, BBeaeH depepanbHbiM 3akoHOM oT 18.07.2011 N 242-3, B pea. PegepanbHoro 3akoHa ot 25.06.2012
N 93-03)

CraTtbAa 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notTpeburenei
(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

OpraH rocyfapcTBeHHOro HaA30pa, OpraHbl MeCTHOrO CaMoynpaB/eHUA, 0OLLEeCTBEHHbIe 06beaANHEHUSA
notpebutenen (Mx accoumaumm, cotosbl) BNpase NPeabaBAATb UCKM B CyAbl O NPEKPALLEHNMM NPOTUBOMNPABHbIX
OEeNCTBUIA U3roToBuTeNs (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOW OpPraHM3aunm UaM ynoJaHOMOYEHHOTO
WHAMBUAYA/IbHOMO NpeAnpUHMMaTENs, UMNOPTEPa) B OTHOLLEHUWN HEOMNpPeAEeIeEHHOIO Kpyra noTpebuTenei.
(4yacTb nepBas B pea. PegepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

Mpu yA0BNETBOPEHUMN TAKOTO UCKa CyA, 06A3blBaET NPaBoHaPYLWINTENA AOBECTU B YCTAaHOBAEHHbIN Cy40M
CPOK Yepes cpeacTBa MaccoBOM MHOOPMALLMM UK MHBIM CNOCOBOM [0 CBeAeHUsA NoTpebuTenel pelweHune cyaa.

BcTynuBlee B 3aKOHHYKO CW/Y pelleHue CyAa O NPW3HAHUMM AeWCTBUM U3roToBUTeNa (MCNOAHWUTeNs,
npoZaBua, YNoJHOMOYEHHOW OpraHuM3auuu WAM YNOJHOMOYEHHOrO WMHAMBWMAYASbHOIO MpeanpuHUMAaTens,
MMMopTepPa) NPOTUBONPABHLIMM B OTHOLLEHUW HEOMNPeAEeNeHHOro Kpyra notpebuTeneli obssaTesbHO g cyaa,
paccMaTpMBatOLLEro UCK NOTPebUTeNA O 3alLMTe ero nNpas, BO3HMKLWWX BCAEACTBME HACTYMIEHWUA FPAXKAAHCKO-
NpPaBoOBbIX MNOC/NEACTBUI AENCTBUIM M3rOTOBUTENS (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHONM OpraHu3auum
WUAW YNONHOMOYEHHOTO MHAMBUAYANbHOrO MpeanpuHMMaTeNs, MMNopTepa), B 4acTM BOMPOCOB, UMenu u
MeCTO TaKue AeWCTBUA N COBEPLUEHbI N OHWU U3roToBUTENEM (MCNONHMUTENEM, NPOAABLOM, YNOJIHOMOYEHHOM
opraHusaumein Uan ynoaHOMOYEHHbIM MHAMBUAYANbHLIM NPeAnpPUHMMaTENEM, UMMOPTEPOM).

OAHOBPEMEHHO C YAOBAETBOPEHMEM MCKa, MpeabABreHHOro o06WecTBeHHbIM 06beguHeHem
notpebutenein (Mx accoumaumert, CoOH30M), OpraHaMM MEeCTHOrO CamMoynpaBAeHuMA B UHTepecax
HeonpeaeneHHOro Kpyra noTpebutenei, cyd NPUHMMAET peleHne O BO3MeleHUM O0b6LLecTBEHHOMY
obbeaMHeHMIo NnoTpebuTenel (Mx accoumaLmm, Colo3y), opraHam MecTHOro CaMoynpaBAeHUs BCEX MOHECEHHbIX
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no geny cynebHbIX U3AEepKeK, a TaKKe MHbIX BO3HUKLLMX A0 06palleHna B Cy4 U CBA3AHHbIX C PaCCMOTPEHUEM
Aena HeobxoAuMbIX pPacxodoB, B TOM YMC/e PacxoAoB Ha MpoBeAeHUe He3aBUCMMOWM 3KCMepTU3bl B Caydae
BbIAB/IEHNA B pe3y/ibTaTe NPOBeAEHUA TaKoM IKCNepPTM3bl HapyLueHUa 0ba3aTenbHbIX TpeboBaHUI K ToBapam
(paboTam, ycnyram).

Mpe3npent
Poccuiickoin Pepgepaumm
b.E/IbUNH
Mocksa, [lom CoseToB Poccum

7 deBpanda 1992 roaa
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