NHCTPYKIUA ITO OBCJIYKUBAHUIO UHBAJINJIOB U IPYT'UX
MAJIOMOBUIBHBIX I'PAK/IAH IIPU ITIOCELNEHUUN YUYPEXKJIEHWSA

1. OBILIME NOJIOKEHUA

1.1. Hacrosimass MHCTpYKUHUS ONpeeNsieT NpaBuia MOBEICHUS COTPYIHUKOB
yupexKIeHUsl (OpraHu3alii) MpU MPEAOCTABICHUN YCIYT WHBAIUAAM (MHBIM KaTEropHsIM
MaJIOMOOUITBHBIX TPAKIAH).

1.2. MuBanua — 1110, KOTOpOE UMEET HapyIIEHHUE 3I0POBbS CO CTOMKUM pacCTPOHCTBOM
¢GyHKIMI opranu3Ma, o0yclIOBIEHHOE 3a00I€BaHUSIMU, TOCIEICTBUSIMU TPAaBM WM J1e(hEeKTaMu,
MPUBOJSAIIEE K OTPAaHMUYEHUIO >KU3HENEATEIbHOCTH M BbI3bIBalOIee HEOOXOIUMOCTb €ro
COLIMAJIBHOM 3aIUTEI".

Manomobunpsabie Tpaxknane (MI) — 5To JIOAM WCHBITHIBAIOLINE 3aTPyAHEHUS MPU
CaMOCTOSITEILHOM TEPEABIKEHUH, MONYYSHUH YCIyTd, HeoOXoIuMoil MHGOpManuud Wid
npu

OPUEHTUPOBAHUU B TMPOCTPAHCTBE (JIIOAM C BPEMEHHBIM HAPYILIEHUEM 3/10POBbS,
OepeMeHHBIC

YKEHILIMHBI, TN CTapIIUX BO3PACTOB, JIIOJU C IETCKUMU KOJISICKAMH U T.I1.).

1.3. HaCcTpykums pa3paboTaHa B COOTBETCTBUU ¢ DenepaibHbIM 3aKOHOM

ot 1 nexabps 2014 roma Ne 419-D3 «O BHEeceHUH U3MEHEHUH B OT/ICIIbHBIC 3aKOHOIATEIbHBIC
akTel Poccuiickont dexepanuu 1o BOIpocaM COLMAIBHOW 3alUThl MHBAJIUIOB B CBS3U C
patudukanueii KonpeHnu o npaBax UHBAITUAOBY.

1.4. UHcTpykumst pa3zpaboTaHa B LIesaX oOecredeHus AOCTYyMa WHBATUIOB K yCIyraM u
00BeKTaM, Ha KOTOPBIX OHU TMPEIOCTABISAIOTCS, OKa3aHUS MPU ITOM HEOOXOIUMOU MOMOIIH,
u

MOXET OBITh MCIOJB30BaHA MPU HMHCTPYKTHPOBAHUHM PAOOTHUKOB YUPEKICHUM
(opranu3zanuii)

0001 cdepbl NeATENbHOCTH, MPEIOCTABIAIONINX YCIYTH HACENIEHUIO, a TakXKe IMpHU
HEIMOCPEICTBEHHOM OKA3aHUU yCIIyT UHBAIHUIAM.

1.5. TpeGoBaHus K ypOBHIO IOJITOTOBKU MIEPCOHANA:

a) 3HaHME TIOHATHUS «JOCTyIHas cpeAa i WHBAIMIOBY» U OCHOBHBIX TpeOOBaHUI
JOCTYITHOCTH OOBEKTOB W YCIYT JUIS MaJTOMOOWIIBHBIX TPa)KIaH,; OCHOBHBIX BHUIIOB
APXUTEKTYPHBIX, HHPOPMAITMOHHBIX ¥ CUTYaIlHOHHBIX OAPHEPOB, MPEMATCTBYIOIIIX
MOJTyYEHUIO

ycayr uHBanunamu (MI') HapaBHE ¢ IpyruMH JUIIAMHM, a TakXKe BO3MOXHBIX CIIOCOOOB
170:¢

YCTpPaHEHUS B 3aBUCUMOCTH OT KaTErOPUH UHBAIUIHOCTH;

0) OCBEIOMIJICHHOCTh O IEpeYHe MPEeJOCTaBISEMBIX YCIYr B OpraHuszanuu; gopmax u
MOPsIKE IPEIOCTABICHUS YCIYT (B OpraHu3alli, Ha JOMY, JIEKTPOHHO U JTUCTAHIIMOHHO);

B) MH(GOPMHPOBAHHOCTh O CIEHUAIBLHOM (BCIIOMOTaTEIbHOM) OOOPYIOBAaHUH U
MPUCTIOCOOICHUSX JIJIs UHBAIH]IOB, UMEIOIIUXCS B PACMIOPSHKEHUH YUPEKICHUs (OpTaHU3aIHHN),
HaJIMYUU JIOCTYIa K HUM, MOPSIIKE UX SKCIUTyaTalluy (BKIItoUas TpeOoBaHUs O0€30I1aCHOCTH);
I') O3HAaKOMJIGHHE C TOPSIKOM 3BaKyallMM TpakJaH Ha OOBEKTE, B TOM YHCIIEC
MaJOMOOUIIBHBIX, B SKCTPEHHBIX CIyUYasx U Ype3BbIUYAHHBIX CUTYaIUsX;

J) Hajduuue pa3pabOTaHHBIX IMPaBUJI B3aUMOJCHCTBHUS COTPYAHHMKOB YUPEXKIECHUS



(opranuzanum) Npy OpeaoCTaBICHUH YCIyT HHBAIUIY.

2. OBILIUE ITPABUJIA DTUKETA
2.1. OOpaiieHre K 4eloBEKy: IMpU BCTpeue oOpaliaifTech ¢ MHBAJIUAOM BEXIJIHUBO U
YBaXXHUTEJIBHO, BIIOJHE €CTECTBEHHO I0KaTh MHBAIMAY PyKy. Korma Bbl pasroBapuBaere c
UHBAJIKMAOM JI000i1 Kareropuu, oOpalaiiTech HEMOCPEICTBEHHO K HEMy, a HE K
COIPOBOXKAAIOIIEMY WIN CYpAONEPEBOIUNKY, KOTOPBIE IPUCYTCTBYIOT IIPU pa3roBOpeE.
2.2. AZEKBAaTHOCTh W BEXJIMBOCTh: OTHOCHUTECh K APYrOMYy YEJIOBEKY, Kak K cebe
CcaMOMY, TOYHO TaK € €ro yBaKalTe — W TOIZa OKa3aHUE YCIYyI'H B YUYPEKICHUH
(opranuzanuun) u obuieHne 0y ayT 3G HEeKTUBHBIMHU.
2.3. HasbiBaiiTe ce0st U APYTUX: KOT/A Bbl BCTPEYAETECH C YEIOBEKOM, KOTOPBIN TIIOXO
BUJMT WM COBCEM HE BHJUT, 00s3aTEIbHO Ha3bIBaiiTe ceOs U TeX Jroiel, KOTOpbIe IPUIILIH C
Bamu. Eciin y Bac o6mas Gecena B rpymrne, He 3a0bIBaliTe MOSICHUTh, K KOMY B JAHHBI MOMEHT
BBl OOpalaereck, 1 Ha3BaTh ceOsl.
2.4. I[lpennoxeHue MOMOILU: E€CIIH BbI peAJIaracTe MOMOLIb, XKIAUTE, IOKa €€ MPUMYT, a
3aTeM CHpalIMBalTe, YTO M KaK JeNaTh; BCErjaa MpeuiaraiiTe MmoMOllb, €CIH HY>KHO
OTKDBITh
TSDKEITYIO JIBEPb WM OOOUTH MPENATCTBHE.
2.4. OGecneueHre AOCTYHMHOCTH YCIyI: BCerja JHYHO yOexIalTech B JOCTYHMHOCTH
MECT, I'ie IPEAYCMOTPEHO OKa3aHUE YCIYyT U MPUEM TpakaH. 3apaHee IOMHTEPECYUTECh, KAaKHe
MOTYT BOSHUKHYTH ITPOOJIEMBI WIIM Oapbhephl U KaK UX MOXKHO YCTPAaHUTb.
2.5. OOpareHue ¢ Kpeciao-KOISICKONW: MHBAJIHMIHAS KOJSICKA — 3TO YaCTh HEMIPUKACAEMOTO
IIPOCTPAHCTBA YEJIOBEKA, KOTOPbIH ee ucronb3yer. He oOnokaunBaiiTech Ha HEE U HE TOJIKAMTE.
Hauatp katuth KoyiicKy 0e€3 corjacusi MHBaJuga — TO )K€ CaMO€, YTO CXBaTUTh U
MOHECTHU
yesoBeka 0e3 ero paspemieHus. Eciin Bac monpocuiy noMoub MHBAIUAY, IEPEIBUTAIOLIEMYCS
Ha KOJIACKE, CHayaja KaTuTe ee MeaneHHo. Kossicka OblcTpo HabMpaeT CKOpOCTh, U
HEOKUJAHHBIN TOTYOK MOKET IIPUBECTU K IOTEPE PABHOBECHUS.
2.6. BHMMaTenpbHOCTh M TEPHENUBOCTB: KOIZA BBl Pa3rOBAPUBAETE C 4YEIOBEKOM,
UCTIBITBHIBAIONIMM TPYJHOCTH B OOIIEHHH, CIyIIaiiTeé ero BHUMATENbHO. BynbTe TepIienuBbl,
KJIUTE, KOTJIa YeJIOBEK caM 3aKOHYHUT (pazy. He monpasisiite ero u He JoroBapuBaiiTe 3a HETO.
[ToBTOpUTE, YTO BBI MOHSIM, TO TOMOXET YEIOBEKY OTBETUTH BaM, @ BaM — IOHSTH €rO0.
2.7. Pacnionoxenue ans Oecelpl: KOrJa Bbl TOBOPUTE C YEJIOBEKOM, IOJIb3YIOIIUMCS
MHBAJIMAHOM KOJISICKON MJIM KOCTBIISIMM, PACHOJIOKHUTECH TaK, YTOOBI BAIIM U €r0 I1a3a ObUIM Ha
OJTHOM YpOBHE, TOrJla BaM OyJeT Jierde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET,
YHUTaTh 110 Ty0am, pacloyioKuTech Tak, 4ToObl Ha Bac manan cBet, u Bac Obl10 XOpOIIO BUTHO.
2.8. IlpuBneueHre BHUMaHUA YeJIOBEKa: 4TOOBI IPUBJICUYb BHUMAHNE Y€JI0BEKa, KOTOPBIN
IUIOXO CJIBIILNT, MOMAIIUTE €My PYyKOH WM moxJjomnairte mo miedy. CMOTpUTE eMy MpsMO
B
IJ1a3a U TOBOPUTE YETKO, HO UMENTE B BUAY, UTO HE BCE JIIOAM, KOTOPBIE IJIOXO CHBIIIAT, MOTYT
YUTATh 110 TyOaMm.

3. COIMPOBOKJIEHUE HHBAJINJIOB HA IIPUEME B YYPEXXJIEHWHA U ITPU
OKA3AHUU UM YCIYT

3.1. MuBanumaM oka3bIBaeTCs HEOOXOAMMAsT TOMOIIB MIPH BXOJIE B 3/1aHUE (BBIXOJC U3

3/1aHus), claue BEpXHEH 0/1ex bl B TapAepo0 (TIOTyYEeHUH U OICBAaHUU BEPXHEU OJICHKIbI).



3.2. B mepBoouYepeHOM MOPSIKE YTOUYHSAETCS, B KaKOW MOMOIIM HY>KIA€TCS WHBAIHI,
11eJTh TIOCEIICHUS YUPEKICHUS (OpraHU3aIliM ), HEOOXOIUMOCTh COTPOBOYKICHHSI.

3.3. lna oOecrnedeHus AOCTyNa WHBAIMIOB K YCIyraMm CHEIUAIUCTY MPH MpHEME
WHBAJIH/IA B yUPEKICHUH (OpraHU3aIui) He0OX0IUMO:

a) pacckas3aTh MHBAJIUAY 00 OCOOCHHOCTSIX 3/1aHUs YUPESKICHUS (OpraHU3aln):

-KOJIMYECTBE 3Ta)XKei; HAIUYUU JTUQPTOB, MOPYUYHEH, APYTHX NPHUCIIOCOOICHUH MU
YCTPOMCTB JIJI1 MHBAJIMUIOB NMPUMCHHUTEIHHO K €r0 (PYHKIIMOHAIBHBIM OTPaHUYCHHSM,
PACTIONIO’KEHUU CAaHUTAPHBIX KOMHAT, BO3MOKHBIX MIPEMSATCTBUASX HA IyTH | T.JI.;
-HEOOXOAUMBIX MJIi OKa3aHUS YCIyI'M CTPYKTYPHBIX MHOJpa3ACNeHUSX YUpEeKICHUS
(opraHu3anuu) ¥ MECTax UX PACTOJOKECHHS B 3/JaHNWU, B KAKOM KaOWHETe U K KOMY 00paTUThCS
0 BOIIPOCaM, KOTOPbIE MOTYT BO3HUKHYTh B XO/I€ TIPEIOCTABIICHUS YCIYTH;

0) MO3HAKOMHTHh WHBAJHMIa CO BCEMHU CIICLUATINCTaMU, 3aJCHCTBOBAaHHBIMH B PaboTe C
HUM, JTUYHO, MPEICTAaBUB 1O (aMUINH, UMEHH W OTYECTBY CHEIHMAIUCTa W HHBAIUIA IPYT
npyry. MuadpopmupoBaTh, K KOMy OH JOJDKEH OOpPATUTHCS BO BCEX CIIy4asX BO3HHKAIOIIUX
3aTpyIHCHUH.

B) MU OKAa3aHWU YCIYTH B YUYPEXKIECHUH YETKO Pa3bsiICHUTH I'padUK OKa3aHUS YCIyTH
(BBLOATH pacmucaHue NpUeMa TpaxkIaH, 3alucaTh Ha JUCT BPEMS M MECTO OKa3aHUA
YCIIyTU U

T.J1.); yKa3aTh MecTO €€ mpoBeaeHus (TIoKa3aTh HyKHBI KaOMHET), aKI[EHTUPOBAB BHUMaHUE Ha
OyTh MO YYPEKIEHHUIO OT BXOAa IO KaOWHETa, MpU HEOOXOAMMOCTH COMPOBOAMUTH O
MecTa

OKa3aHUs yCIyTH.

r) o0OecrneuyuTh AOIMYCK B 3/1aHHE COOAKU-TIOBOBIPS, COMPOBOXKIAIOLIEH WHBaIMAa IO
3pEHHUIO.

3.4. OcoOeHHOCTH OOIIEHUS C WHBAJIMAAM{, UMEIOIIMMU HapylI€HUE 3PEHUS WIH
HE3PSTYUMHU:

[] Oxa®IBa CBOIO MOMOIIL HE3PAUEMY UCIIOBEKY, HAMPABJISHTE €r0, HE CTHCKUBAS €TI0 PYKY,
UANTE TaK, Kak Bbl OOBIYHO XoauTe. He Hy’KHO XBaTaTh CIIEMOr0 YelI0BeKa U TAIIUTh €ro 3a
co0oii. Ecnu BbI 3aMeTHIIN, UTO HE3PSUUI YeTTOBEK COUJICS C MapIIpyTa, HE YIIPABISHTE €ro
JBUKCHHEM Ha PACCTOSHUH, MMOJONUANTE U TIOMOTHUTE BEIOPATHCS HA HY KHBIH Iy Th.

[ Onmiute KpaTkQ TI7e Bbl HaxXoauTech IlpenymnpexjaiiTe O NPENITCTBUSX CTYIEHIX
JTyXax, sMax, HU3KAX MPUTOJIOKaX, TpyOax u T.1. Mcmonb3yiiTe (pa3sl, XapakTepu3yromume
I[BET, pPACCTOSIHUE, OKPY>KAIOILYyI0 OOCTaHOBKY.

[] He komauayiiTe He TporaiiTe il He UIpaiiTe ¢ COOAKOHITOBOIBIPEM.

[] Ecim Bol coOMpaeTech UnTaTh HE3PIUEMY UENOBEKY, CHAUaa MPENYIPENNTE €10 00 3TOM
['oBopute 0OBIYHBIM TONOCOM. Korma He3psiunii 4eloBEeK OJDKEH MOAMHMCATh JOKYMEHT,
MPOYHTANTE €ro 00s3aTENIbHO MONHOCTHIO. MHBAIMIHOCT, HE OCBOOOXKIAET CJETOro
YesoBeKa OT OTBETCTBEHHOCTH, 00YCIOBICHHOM 3aKOHOIaTETLCTBOM.

[ Korma Bel mpenyaraeTe HespsueMy UENOBEKY CECTh He VCAKUBAliTe €rqQ a HalpaBbTe
ero

PYKY Ha COMHKY CTyJla WIX NOJJIOKOTHUK. He BouTe Mo MOBEpXHOCTH €ro pyKy, a JAaiTe

€My BO3MOXHOCTh CBOOO/IHO MOTPOraTh MpeIMeT.

[] Korma el o0raeTech ¢ IPYINON HE3PAUNX JIO I€l] He 2a0blBailTe KaK bl pas
Ha3bIBaTh

TOT0, K KOMY BbI 00paIiaerecs.



[] He zacrapmsiiTe Ballerocodecennka o0pamarbess B MyCTOTY: €CIH BB
IIEPEMELIAETECD,

npenymnpeauTe ero 00 ToOM.

[] N=6eraiiTe pacniblBUaTLIX ONpPENENeHnii 1 MHCTPYKINN KOTOpble OOBbIUHO
COHpOBO)KI[aIOTCH KeCTaMu, CTapaﬁTeCB GBITB TOYHBIMU B OHpeI[CJIeHI/ISIX.

OxkaspiBasg OMOLIb HE3pAYEMY, JBUTAaUTECh HE TOPOIACH, W IPH CIIyCKE HIIU
NOJBEME II0 CTYIIEHbKAaM BEIUTE HE3pS4ero NepneHIuKyyIspHo k HuM. He
JlellaiTe PBIBKOB, PE3KUX JBHKCHUMU, IPEAYIPEKAANTE O IPEIATCTBUAX.

3.5. OcobeHHOCTAMHU OOLICHNS C HHBAJMIaMH, UMEIOIIMMHU HapyLICHHUE ClyXa:

PaszroBapuBasi ¢ 4enoBeKOM, y KOTOPOTO IJIOXOM CIIyX, CMOTPUTE MpPsIMO Ha
Hero. He 3areMHsiiTe cBOe JIMIIO U HE 3aropa)xMBaiiTe €ro pykaMu, BOJOCAMU
WIN KaKUMH-TO IpeaMeraMu. Bam coOeceHUK TOMKEH MMETh BO3MOXKHOCTH
CJIEZIUTH 32 BBIPAYKCHUEM BAILETO JIUIIA.

Cy1iecTByeT HECKOIBKO THIIOB U CTETeHE! TTyX0Thl. COOTBETCTBEHHO, CYIIECTBYET
MHOT'0 CIIOCOOOB OOIIEHUS C JIIOJbMH, KOTOpBIE IUIOXO cliblmar. Eciau Bel He
3HaeTe, KakKoi Mmpeanoyectb, CIpocUTe y HHUX. Hexoropele Jt0au MOTyT
CJIBIIATh, HO BOCHPHUHUMAIOT OT/JEJbHBIC 3BYKH HENpPaBWIbHO. B 3TOM cirydae
roBopuTe 0OJIee TPOMKO W YETKO, HOAOWpas MOAXONAIIHMKA YpoBeHb. B mpyrom
clly4ae MOHAIO0OWUTCS JIMIIbL CHU3UTH BBICOTY rojloca, TaK KaK YeIOBEK yTPaTHI
CIIOCOOHOCTH BOCTIPUHUMATh BHICOKHE YaCTOTHI.

UrtoObI puBIIeYs BHUMAHHUE YEJIOBEKA, KOTOPBIH TIIOXO CIBIIINT, HA30BUTE €T0 0
uMeHH. Ecim oTBeTa HeT, MOXKHO CIIETKa TPOHYTh YEJIOBEKA HITH JKE€ TIOMaxaTh PYKOH.
I'oBopuTe sicHo U poBHO. He Hy»HO M3JIMIIIHE TOAYEPKUBATh YTO-T0. KpruaTh,
0COOEHHO B yX0, HE HAJIO.

Ecnu Bac mpocsT MOBTOPHUTH YTO-TO, MOMpoOyiTe mepedpasupoBaTh CBOE
npemioxenue. Mcmonb3yiite xecTel. YOemuTech, 4To Bac MoHsud. He
CTECHSIUTECh CIPOCUTH, MOHSJ JIH BaC COOCCEIHHK.

Ecnu Bel coobmaere nH(OpMaIuio, KOTopas BKIOYaeT B ceOs HOMep,
TEXHUYECKUH WIIU IPYyTroil CIOXKHBIM TEpMHH, aJpec, HAMUIIUTE €€, COOOLIUTe
no (akcy WIM SJIEKTPOHHOM MOYTE WIH JIOOBIM JPYTHM CIIOCOOOM, HO TaK, YTOOBI
OHa ObLIa TOYHO TTOHSTA.

Ecnu cymiecTBylOT TpyAHOCTH MPU YCTHOM OOIICHHWH, CIPOCHTE, HE OyIeT Iu
IpOILE MEePEUCHIBATHCS.

He 3a0miBaiiTe 0 cpene, KoTopas Bac OKpy»aeT. B Oonpmiux wumm
MHOTOJIIO/THBIX TTIOMEIIEHUSIX TPYAHO OOIIAThCA C JIOABMHU, KOTOPBIE ILIOXO
cipImaT. SIpKkoe COJIHIE WM T€Hb TOKE MOTYT OBITh OapbepamH.

OdeHb YacTo TIiIyxue JIOAM HCIOJB3YIOT SI3bIK kecToB. Eciu Bbl obuiaerech
yepe3 nepeBounKa, He 3a0yAbpTe, 4TO 00palaThCs HaJl0 HETOCPECTBEHHO K
co0eceIHHKY, a HEe K MIEPEBOTUUKY .

He Bce mroau, KOTOpble IUIOXO CIBIIIAT, MOTYT 4YUTaTh mo ryb6am. Bam myuiie
BCEr0 CIIPOCUTH 00 3TOM IpH MepBoit BcTpede. Eciu Bair codecefHUK 001agaeT STUM
HABBIKOM, HY>KHO COOJIIO/IaTh HECKOJIbKO BaXXHBIX MpaBui. [loMHUTE, YTO TOIBKO TpU
U3 JIECATH CJIOB XOPOILO MPOYUTHIBAIOTCS.

HyxHO cMoTpeTh B JuI0 COOECEIHHKY W TOBOPUTH SICHO M MEIJICHHO,
UCIIONIBE30BATh MPOCThIe (pa3bl U K30erarb HECYIIECTBEHHBIX CJIOB; HCIOJIB30BaTh



BBIPpaXXCHUC JIMIA, ) KECThI, TCJIOABHUKCHUA, €CJIM XOTUTC NMOAUYCPKHYTH UIIN
IMPOSACHUTE CMBICJI CKa3aHHOT'O.

3.6. Buzpl OapbepoB pu OKa3aHUU YCIyT HHBAINAIAM

OcHOBHBIE KAaTEropum
MaJIOMOOMJILHBIX TPAKIAH

3nauuMble Oapbepbl OKPYKaK0LIel cpeabl (15 y4eTa u
YCTPaHEeHHs HA 00bEKTe)

HuBanuapl, nepeaBUrarImecs
HAa KPECIIO-KOISICKax

Bericokue noporu, crynenu. OTCyTCTBUE IOPYYHEH,
HapylIlleHHe ux BbICOThl. HepoBHOE, CKOIB3KOE U MATKOE (C
BBICOKMM BOPCOM, KPYITHOHACBIITHOE U IIPOYEE) NOKPHITHE.
HenpaBuIbHO yCTaHOBIIEHHBIE NTAHIYCBI, OTCYTCTBUE CKaTOB.
VY3Kkue qBepHbIe IPOEMBI U KOpUIopbl. HeanantupoBaHHbIe
caHUTapHbIe KOMHATBl. OTCYTCTBHE MECTA Ul pa3BOPOTa B
noMenieHusx. Beicokoe pacronoxxeHre nHGoOpMaLny Ha
CTOMKAaX U CTCHIAX.

HNuBanuael ¢ nopaxkeHueM
HIDKHUX KOHEUHOCTEH
UCIIOJIb3YIOILIUE TPOCTH,
KOCTBUIH, OTIOPHI)

Bricokue noporu, crynenu. HepoBHoe u ckonb3koe
nokpsITHE. HenpaBuibHO yCTaHOBJICHHBIE ITAHYCHI.
OtcyTcTBUE nopyuyHeil. OTCYTCTBHE MECT OTJbIXa HA TyTH
JBUKCHHSL.

HuBanuae! ¢ nopaxeHuem
BEPXHUX KOHEUHOCTEH

TpyIHOCTH B OTKpBIBAaHUM IBEpEU. TpyIHOCTH B
MOJIE30BaHUH

BBIKJIIOYATENIAMU, KpaHaMmu U Ap. HEBO3MOKHOCT®,
CIIOKHOCTD

B HallMCAaHUM TEKCTOB. MHbIE OrpaHUYEeHUs 1EUCTBUSA
pyKamu.

Crnenble U c1aDOBUIAIIINE
WHBAJIUIBI

[Iperpanap! Ha MyTH IBUXKEHUS (KOJIOHHBI, TyMOBI, CTOMKHU U
npouee). CTyneHu, 0COOEHHO pa3HOW reoMeTpHH, 6e3
LBETOBOT'0, TAKTUJIBHOI'O 0003HaueHust. OTCyTCTBHE
KOHTPACTHOM 1 TaKTUIBHOM MH(OPMAIIMK U YKa3aTeseH.
OtcyTcTBHE MHPOPMAITMOHHBIX Ta0JINYEK, BBITIOJIHEHHBIX
upudToMm bpaiiis. OTcyTcTBHE OpYYHEH, MHBIX
Hanpasiomux. HeopraHn3oBaHHOCTB AOCTYTAa HA OOBEKT U
MECTa O’KUAAHUS COOAKU-TIPOBOIHUKA. OTCYTCTBUE
TyOnmpyromniel 3ByKOBOH HH()OPMAIUK ITPH SKCTPEHHBIX
cllydasix.

['myxue u cnabocnplmaiiye

OTcyTCcTBHE M HEAOCTATOYHOCTh 3PUTEIBHON WH(POPMAIIHH.
OtcyTtcTBUE CYypAO- U TU(DIOCYPIOTIEPEBOIA U TIEPEBOAUHKA.
OTtcyTcTBHE Ay TMOKOHTYPA, UHAYKIIMOHHBIX METENb.
DnekTpoMarHuTHele nomexu. Mupie nHpopMalnoHHbIe
Oapbepsl U OTCYTCTBHE AyOIHPYOIICH CBETOBON
nH(popManuu

[P YPE3BbIUANHBIX CUTYaAIUSX.

WHBanuapl ¢ 0cOOEHHOCTAMU
MHTEJIJIEKTYaJIbHOTO Pa3BUTHS

OtcyTcTBHE (HEOCTATOYHOCTD) MOHATHOM HH(pOpMAaIHH,
nH(pOpMalUK Ha MPOCTOM si3bIKe. OTCYTCTBUE OrpaXaeHUN
OTacHBIX MeCT. TpyIHOCTH OpUEHTALMU IPU
HEOJIHO3HAYHOCTH MH(opMmaru. HeopraHuzoBaHHOCTh
COIIPOBO’KICHHUSI HA OOBEKTE.




