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HJononuutenbHas uHdopmMaLusa

HNHgopmayus 06 ycrogusx rnpedocmassieHUs couuasnbHbiX yciye

Ycnosus npegocTasneHus couvarnbHbix yenyr B Pocenm perynupytotces GefeparnbHbiv
3aKoHOM OT 28 aekabps 2013 roga Ned42-d3 "O6 ocHoBax couyanbHoro obcnyxvsaHns
rpaxaaH B Poccuiickort ®enepauumn” 1 HOpMaTUBHBIMU akTamm cybbekToB P®.

dopma coynansHoro obenyxwmsanua ’YCOBO "CobuHekuii fom counansHoro ¥
oBCAYKMBaHNUSA'" CTaLMOHaPHAS - NPU NOCTOAHHOM, BPEMEHHOM (Ha CPOK, ONpeAeNeHHbIV
VHOMBUAYANLHOW NPOrpamMmMon) Unu NSTUAHEBHOM (B HEZENI0) KPYrNoCyTOYHOM MPOXUBAHUN B
opraHusaLumn counanbHOro obcnyxmBaHua. §

OcHoBHas Lefb NpefoCTaBNeHNA coLpanbHbIX YCIyr - yyyLleHe yCrnosuy
XKUBHEOEATENbHOCTU rpaXaaHuHa U/Unu paclumpeHmne ero BO3MOXHOCTEN CaMOCTOATENLHO
obecnevnBaTh CBOU OCHOBHbIE X3HEHHbIE NOTPEOHOCTH.

CouuanbHoe obcnyxuBaHne 0CHOBLIBAETCS Ha NpUHUMNAax cobnoaeHNs npae Yenoseka,
yBaXX€HUS JOCTONHCTBA NIMYHOCTU, paBeHCTBa AOCTyna K ycrnyram, aipecHocTH,
A0DOPOBONBHOCTY U KOHUAEHLMANBHOCTH.

Nughopmauus 06 onbime pabomei 3a nocnedHue Nname

3a nocnegHue naTb NeT M3MEHUNCHA NOAXOA K OKA3aHWIO COLManbHbIX YCAYT N CO3AaHMI0
GesbapbepHoit cpeabl. TO B NEpByLo kKacaeTca co3aaHus 6ornee KoMMOPTHBLIX YCoBHiA
NPOXUBAHUA rpaXaaH (exxerogHoe npoBefeHNe PEMOHTOB MO3BONUMO YBENUYUTE KONMNYECTBO
CaHy3nos, AylleBblx KOMHAT 1 naHgycos ana MMHI). Bee xunble KOMHaTbl OCHaLLEHbI
Tenesnsopamun n xonogunbHnkamu. CosgaHa AoMallHas 06cTaHoBKa, NUYHbIE BELLy
MPOXUBAKOLLIMX XPAHATCA B HENocpeAcTBEHHOM fgocTyne. [poBoaaTcs 3aHATUA B
KOMMbIOTEPHOM Knacce, kKabuHeTax AHEBHOW 3aHATOCTH, CTONAPHO MAaCTEPCKON, akTOBOM U
CNOPTUBHbIX 3anax, BeAercsa paboTa no TpyaoyCcTPONCTBY rpaxaaH TPYAoCnocoBbHOro
BospacTa. CozfiaHbl ObITOBbIE KOMHATbI, OCHALLEHHbIE HEOBXOAUMbLIM 0BOpYAOBaHNEM AN
CTUPKK 1 yOOopKHU,

B pamkax fopoxHOM KapTbl N0 CTALMOHAPHLIM YYPENAEHNSAM NPOBOANTCS KOMMNMEKS
MEPONPUATUIA NO CONPOBOXAAEMOMY NPOXMBAHUIO C LEMbIO COLManuaaLnn UHBanuaoB.
MNpoxBatowme goma coynanbHoro oBCnyXMBaHus, CTpagatoLLye NeuxXuYeckuMm
3abonesaHuaMY, yqaTcs ObITOBbIM HaBblkaM, camoobenyxnsaHunio (ybopka, NpUroTosmeHne
MALLA, PEMOHT OAeXabl 1 Np.), NONy4alT AoNonNHWTENbHoe obpasoBaHue, y4aTca npasunam
AOPOXHOro ABWMXXEHWS, COBEPLUAOT noxoAbl B MaraaunH, B 6aHk, kade, y4aTca pacxohoBaHuio
AEHEeXHbIX CpefcTB. B pamkax cucTembl 4ONTOBPEMEHHOIO yX04a B IOME CoLManbHOro
obcnyxuBaHNa perynapHo npoeBoanTcs obydeHne nepcorHana npasuiam 1 MeTofam yxoaa 3a
NIOAbMY, NPU3HAHHBIMU HYXOAIOLLMKUCS B NOCTOPOHHEM yxoae. CoBepLUeHCTBYeTCA
ocyLlecTsneHne yxoda 3a HEMOBUNbHLIMU U MaNoMOBULHBIMU rpaXxagaHamu ¢
ncnonb3oBaHnem coBpemMeHHoro obopynosanms u cpedcTs yxoaa. CosgarTcs yernosua s
NPOXUBaHUsI, NPUBNKEHHbIE JOMALUHUM, YYUTbIBAKOLME NHANBUAYATbHbLIE OCOBEHHOCTY 1
NPEANOYTEHNA rpaXaaH.

YupexaeHnem nposefeHa cnegytowlas pabora:

- paspaboTaHbl MeponpusTMa No nporpamme "JocTynHas cpena';

- CO3AaHbl pernamMeHTbl CoLManbHOro CoNPOBOXAEHNS MHBANUAOB NO 3PEHUID, CIYXY U
rpaxcaaH, OTHOCALMXCA K ManomoBunbHeIM rpynnam;

- nprvoBpeTeHo peabunuTaumoHHoe o6opyaoBaHUE:

- NPOBOAATCA MEPONPUATUA MO (DOPMUPOBAHUID Y XKUTENEN AoMa COLManbHOro
obcnyx1BaHNa 300poBoro obpasa XU3Hu.

Hughopmayus o pesynsmamax npoeesSeHHbIX MPoeepoK
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[ononHuTenbHas UHoOpMaL A

27.06.2025 YnpasneHue PocnotpebHagaopa no Bnagumupckor obnact "CobntopeHve
3aKOHO4ATENLCTBA O CAHUTAPHO-3NUAEMMONorYeckom Briarononyyun HaceneHns".

HapylueHusi yctapHeHsb!.
25.07.2025 CobuHckas mexpaiioHHas npokypartypa "CobntodeHvie 3akoHodaTenscrea B
cchepe 3apaBooxpaHeHus”. HapyLeHnit He BbISBNEHO.




