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MoctaHoBneHue MNMpaButenbctBa PP oT 24 HoA6ps 2014 r. N 1236 "O6 yTBepxaeHUun
NPUMEPHOro NepeyHs couunanbHbIX yCnyr No Buaam coumanbHbIX yenyr" (C \SMeHeHUAMU n
OOMNOSTHEHNAMM)

C n3MeHeHUSIMU H JOTNOJTHEHUSIMH OT:

C U3MEHEHUSIMU U JOTIOJTHEHUSIMH OT:
14 nexabps 2020 r.

B cootBercTBUH ¢ MYHKTOM 3 4Yactu 1 ctaten 7 deaepanbHoro 3akoHa "OO OCHOBaxX COIMAILHOIO
obcyxxuBanus rpaxknan B Poccuiickoit @eneparun’ [IpaBurenscTBo Poccuiickoit Deaepainy MOCTAHOBIISACT:
1. YTBepauTh mpuiaraeMelii MPUMEPHbIA MNepeYeHb CONMANBHBIX YCIYr MO BUAaM COIHATBHBIX

YCIIYT.
2. Hacrosimiee noctaHOBIEHHE BCTyMaeT B cuity ¢ 1 siuBaps 2015 r.

IIpencenarens IIpaBurenscTBa

Poccutickoit ®eneparuu J. MenseneB

IIpumepHbIii nepedyeHb
COLMAJIBHBIX YCJIYT M0 BUIaM COLUATBHBIX YCJIYT
(yrB. noctaHoBrneHnem IlpaBsurenncrea P® ot 24 Hosops 2014 r. N 1236)

C n3MeHeHUSIMH U JOIMOJTHCHUAMMU OT:

C U3MEHEHUAMU U IOIOJHEHUSAMH OT:
14 nexabps 2020 r.

1. CounanbHO-OBITOBBIE YCITYTH:

a) B TIOJIyCTallMOHAPHOMN MJIM CTallMOHAPHON (POpPMAax COLUAIBHOTO OOCTYKHBAHUSI:

o0ecreveHue MIOIAAbI0 KUJIBIX TOMEIICHHH B COOTBETCTBUH C YTBEPKICHHBIMA HOPMAaTHBAMHU;

o0ecrieueHue MITAHUEM B COOTBETCTBUU C YTBEPKJACHHBIMA HOPMATUBAMU;

obecrieueHue MATKUM HMHBEHTapeM (OJeXa0i, 0OyBbIO, HATENbHBIM O€NbeM U TOCTEIbHBIMU
MPUHAIICKHOCTSIMU) B COOTBETCTBHHU C YTBEPIKJICHHBIMU HOPMATHUBAMU;

o0ecrieueHue 3a CYET CPEACTB IONydaTelsl COLMAIBHBIX YCIYyT KHHMIaMHM, XXypHalaMH, Ia3eTaMy,
HAaCTOJIbHBIMH UTPaMH;

0) B (hopMe cOIUabHOTO 0OCTYKUBAHUSI HA JIOMY:

MOKYIIKa 33 CUET CPEACTB MOJydyaTeis COLHUAJIbHBIX YCIYr W JOCTAaBKAa HA OM NMPOIAYKTOB HMHUTAHMS,
MIPOMBIIIJICHHBIX TOBAapOB NEPBON HEOOXOAWMOCTH, CPEICTB CAHWUTAPHUHM M TUTHUEHBI, CPEACTB yXOJa, KHHT,
raser, )XypHaJioB;

MOMOILb B IPUTOTOBJICHUH MUIIHN;

oIJiata 3a CYET CPEICTB IMOJIydaTessl COLHMAIbHBIX YCIYT KHJIUIIHO-KOMMYHANBHBIX YCIYT U YCIyT
CBSI3H;

clada 3a CYeT CPEJACTB IOJydaTeiss COLMAIBHBIX YCIyr Belled B CTHPKY, XUMUYHUCTKY, PEMOHT,
oOpaTHasi UX JOCTaBKa;

MOKYIIKA 33 CYET CPEJICTB MOJTyYaTellsi CONMUANBHBIX YCIyT TOIUTUBA, TOTIKA TeUeid, o0ecrieueHne BoI0M
(B )KWITIBIX TTOMEMICHISIX 0€3 IEHTPATEHOTO OTOIUICHHS ¥ (WJIH) BOJOCHA0XKEHU);

OpraHu3anys IOMOLIM B IIPOBEJCHUN PEMOHTA JKIIIbIX IIOMELCHUH;

o0ecrieueHre KPaTKOBPEMEHHOT'O IPUCMOTPA 3a JETbMU;

yOOpKa JKMIIBIX IOMELICHUIT;

B) BO BcexX (popMax COUAIBHOTO 00CITy )KUBAHUS:

MPEeNOCTaBICHNE THIHEHHYECKUX YCAYr JIMIaM, HE CIIOCOOHBIM 10 COCTOSHHIO 3/I0POBbBS
CaMOCTOSITEIBHO OCYILECTBIISTH 332 COO0H yXOx;

OTIIPaBKa 3a CYET CPEACTB MOJIyyaTes sl CONMAIBHBIX YCIYT OYTOBOW KOPPECTIOHICHIINY;

MIOMOIIb B TIpUEME MTUIIHU (KOpMIICHHE).

2. CounanbHO-MEIUIIMHCKUE YCIYTH BO BceX (hopMax COIMaIbHOTO 00CITy>KUBAHUS:

a) BBITIOJIHEHHUE TIPOLICYP, CBI3aHHBIX C OpPraHU3alluel yXo/ia, HAOII0ICHUEM 32 COCTOSIHUEM 3JI0POBbS
moJiydartesiell CONMANBHBIX ychnyr (M3MEpeHHe TeMIeparyphl Tela, apTepUallbHOTO JABJICHWS, KOHTPOIb 3a
IIPUEMOM JIEKaPCTBEHHBIX MIPENapaToB U 1Ip.);
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0) oxa3zaHHe COAECHUCTBUS B MPOBEIEHUH 03JOPOBUTEIBHBIX MEPOIIPHUATHH;

B) CHUCTEMATHYCCKOC HaGJHOIIeHI/IC 3a MOJydYaTClIsIMU COLUAJIBHBIX YCIYr B MHCJIAX BbIABICHUA
OTKIJIOHEHHH B COCTOSHUM WX 37J0POBBS;

T') MPOBEACHIE MEPOTIPHUATHH, HAITPABJICHHBIX Ha (DOPMHPOBAHKE 3I0OPOBOTO 00pa3a KU3HU;

1) IPOBEJICHHE 3aHATHH 110 alaTUBHON (PU3NIECKON KyIbTYypE;

€) KOHCYJIbTUPOBAaHHUE TI0 COIMAIbHO-MEINIIMHCKAM BOTIpocaM (MTOAepKAHUE U COXPAaHEHHE 3I0POBBS
MOJTy4JaTeNield COIMAaIbHBIX YCIYT, MPOBEICHUE O3OPOBHUTEIBHBIX MEPOIPUITHH, BBISBICHUE OTKIOHCHUH B
COCTOSIHHH WX 3JI0POBBSI).

3. ConanbHO-TICUXOJIOTUYECKHUE YCITYTH BO BeeX (POpPMax COIUAILHOTO 00CTYKUBAHUS

a) COLMAJIBbHO-TICUXOJOTHYECKOE KOHCYJIbTHPOBaHME (B TOM 4YHCIE IO BOIpPOCaM BHYTPHUCEMEWHBIX
OTHOILIEHUH);

0) COIMaTbHO-TICUXOJIOTMYECKHI TTATPOHAK;

B) OKa3aHWE KOHCYJbTAIMOHHON IICHXOJOTHYECKOH TIOMOIIM AaHOHMMHO (B TOM 4YHCIE C
WCTIONB30BaHUEM TeseoHa JOBEPHS).

4. ConmalibHO-TIETarOTHIECKHE YCIIYTH BO BCeX (hOpMax COIUATBLHOTO OOCITYKUBAHUS:

a) oOy4eHne MPaKTHIECKUM HaBBIKaM OOIIETO yX0/a 3a TSHKeT0O00IbHBIMU MOMYYaTeNI MU COITHATBHBIX
YCIIyT, TIOMy4YaTeNsIMU COLMANBHBIX YCIyT, UMEIOIIMMH OTPAaHWYECHHS JKU3HEIESITeITFHOCTH, B TOM YHCIE 3a
JIEThMH-UHBAIAIAMH;

0) opraHu3anus TIOMOIIM POIUTENSIM M WHBIM 33aKOHHBIM TIPEJCTABUTENSIM JeTeH-MHBAIUIOB,
BOCHHUTHIBAEMBIX JIOMa, B OOYYCHUU TAKHX JICTEH HaBBIKaM CaMOOOCITY)KMBaHUs, OOIIECHHS, HAIPABICHHBIM Ha
pa3BUTHE TNYHOCTH;

B) coMaJIbHO-TI€Aarornyeckas KOppeKuyrsd, BKIIoUasd JUarHoCTUKY U KOHCYJIbTUPOBAHUC,

r) GopMHPOBaHIE O3UTUBHBIX HHTEPECOB (B TOM 4HCIIe B cepe aocyra);

1) OpraHu3anus qocyra (Mpa3aHuKH, SKCKYPCHU U IpYTHE KyJIbTyPHbBIE MEPOIIPUATHSA).

5. ConmanbHO-TPYIOBBIC YCIYTH BO BCeX (hOpMax COLMAIBLHOTO 00CITY KMBAHMUS:

a) MPOBEJCHIE MEPONPHUATHH 1O HCIIOIB30BAHUIO TPYAOBBIX BO3MOXHOCTEH W 00yUEHHUIO TOCTYITHBIM
po(heCcCHOHATHHBIM HAaBBIKAM;

0) oka3aHHE TIOMOIIH B TPYIOYCTPOICTRE;

B) OpraHu3aIys MOMOIIH B IMOJYYSHUH 00pa30BaHMs, B TOM YHCIE MPOo(hecCHOHATBHOTO 00pa30oBaHMs,
WHBaJIHJIAaMU (JeThMHU-UHBAIAAMH) B COOTBETCTBUU C UX CIIOCOOHOCTSIMH.

6. ConanbHO-IPaBOBEIE YCIIYTH BO BCeX (POPMAx COIUAILHOTO 00CTYKUBAHUS:

a) OKa3aHHWE TOMOIIM B O(GOPMICHHMM W BOCCTAHOBICHHHM YTpPaueHHBIX JIOKYMEHTOB IIOJIydaTeieh
COLIMABHBIX YCIYT;

0) oka3aHue MMOMOIIY B MOJYYCHUH IOPUINIECKUX YCIYT (B TOM YKCiE OECIIaTHO);

B) OKa3aHKWEC MMOMOIIH B 3aIIUTE MPaB U 3aKOHHBIX UHTCPECOB HonyaneJIeﬁ COIIMAJIBHBIX YCJIYT.

7. YCHyFI/I B HCJIIX MNOBBIICHHUA KOMMYHUKATHUBHOI'O IMOTCHIIHAJIA HOHy‘-IaTeJIeI\/'I COHAJIBHBIX YCIIYT,
HUMCIONINX OTIPaHUYCHHUA KHU3HCACATCIbHOCTU, B TOM YUCJIIC HETeﬁ-HHBaJ]HHOB, BO BCEX Q)opMax COIIMAJIBHOI'O
00CITy)KUBaHMUS:

a) oOydeHHWEe WHBAIHIOB (ICTCH-WHBAIHUIOB) IOJB30BAHHMIO CPEACTBAMHM YyXOJa M TEXHHYSCKUMH
CpeICTBaMHM pead ITNTAITNH;

0) IpoBeicHNE COLMANTBHO-PeadMINTAIMOHHBIX MEPOTIPUSTHI B chepe COIMaabHOTO 00CTY)KHBAHNUS;

B) 00y4YeHHe HaBBIKaM ITOBEICHUS B OBITY M OOIIECTBEHHBIX MECTAX;

T') OKa3aHUe MOMOIIN B 00YYeHNN HaBbIKaM KOMIIBIOTEPHOW I'PAMOTHOCTH.

8. CpouHble colMabHBIE YCIYTH:

a) obecrieueHre OECIUTATHBIM TOPSIYUM ITUTAHUEM HITH Ha0OpaMU MPOYKTOB;

0) obecrnieueHue OACKA0H, 00YBBIO U APYTUMHU MPEAMETAMH MEPBOM HEOOXOAUMOCTH;

B) COﬂCﬁCTBHC B MMOJTYYCHUHN BPEMCHHOT'O KWJIOTO ITOMCUICHMA

F) COI[eﬁCTBPIe B IIOJIyYCHHU IOpHI[I/I‘-ICCKOﬁ ImoMoumuy B LEJIAX 3alIWTHI IIPaB WU 3aKOHHBIX MHTCPECCOB
NoJTyyaTesield COLUANIBHBIX YCIIYT;

Il) COACHCTBUE B TOJYUYCHUU DKCTPCHHOU MICHUXOJOTHICCKON IMOMOIIN C TIPUBJICUYCHUEM K ITOU paboTe
TICHXOJIOTOB ¥ CBSIIIEHHOCTYKHUTEJEH;

Uudopmayus 06 usmenenusix: [Ilynkm 8  odononnen noonyukmom "e" ¢ 25 oOexabps 2020 o -
lNocmaHoeneHue Illpasumenvcmea Poccuu om 14 oexabps 2020 2. N 2086

€) COMPOBOXKICHUE TIIOIy4YaTeICH CONMATBHBIX YCIYyT, IOMYyYaloIIUX COITHAIBHBIE YCIYyTH B
CTAITMOHAPHOH (DOpME COITMAIIBHOTO OOCITYXHUBaHUA, MPU TOCHUTAIM3ANNN B MEAWIMHCKUE OPTraHU3aliH B
LIEJSIX OCYIIECTBIICHHUS yX0/1a 32 YKa3aHHBIMH ITOJTyJaTeISIMU.
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