7 dbeBpans 1992 roga N 2300-1

POCCUNCKAS ®EOEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEWN

CrucoK M3MEHSIONNX JOKYMEHTOB
(B pen. @enepanbubix 3ak0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
o1 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,

ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-@3, ot 08.08.2024 N 232-D3, ot 01.04.2025 N 41-03,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, ot 07.07.2025 N 194-D3)

Hacrosimuii 3akoH peryaupyer OTHOILEHHs, BOSHHUKAIOLINE MEXIY MOTPEOUTENIIMU U M3TOTOBUTEIISIMH,
UCTIOJIHUTEIISIMU, UMIIOPTEPaMH, MPOJABIAMH, BIIAAEIbIIAMUA arperaropoB MH(GoOpMauu o ToBapax (yciryrax)
IpU TIPOJAXKe TOBAPOB (BBIMOJHEHUH pPabOT, OKa3aHWU YCIYT), YCTaHABIMBAET IpaBa NOTpeOuTenel Ha
nproOpeTeHue TOBapoB (padoT, YCIyr) HaJIeKAIIEero KauyecTBa M O€30MacHBIX [UIsl JKU3HU, 3A0POBBS,
UMYILlECTBAa NOTpEOUTENECH U OKpYXkaroIle cpelibl, MojlydeHne nHpopMmalu o ToBapax (pabdorax, yciyrax) u
00 MX H3rOTOBUTENSAX (MCHOJIHMUTENAX, MpPOJaBIax), O BIAAEIbIAX arperatopoB MHGOpMAalMKU O TOBapax
(yciyrax), MpoCBeIICHNE, TOCYIapCTBEHHYI0 M OOLIECTBEHHYIO 3alIUTy WX WHTEPECOB, a TAKXKE ONPENENsieT

MCXaHH3M peaiu3allii 3TUX ITPpaB.
(B pen. ®enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, o1 29.07.2018 N 250-D3)

OCHOBHBIE IOHATHS, UCIIOJIB3YEMBIC B HACTOAIICM 3aKoHe:

MOTpeOUTENs - TPaXKIAHWH, MUMEIONIMN HaMEpEHWE 3aKa3aTh WM MPUOOPECTH JHOO 3aKa3bIBAIOIIHM,
MPUOOPETAIONUI WM UCIIONB3YIOUUI TOBaphl (paOOoThl, YCIYTH) UCKIIOYUTENBHO NJIS JIMYHBIX, CEMEIHBIX,

JIOMAlIHUX Y UHBIX HYK/I, HE CBSI3aHHBIX C OCYILLECTBIEHUEM NPEANPUHUMATEIBCKON AEATEIbHOCTH;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpraHW3alis HE3aBHCHMO OT €€ OpraHu3alMOHHO-NIPAaBOBOM (OPMBI, a Takxke
WHIUBUTyJTBHBIA IPEANPUHUMATENH, TIPOU3BOISIINE TOBAPHI JIJIST PeATH3aIlMN TOTPEOUTEISIM;
(B pen. ®eaepanbHOro 3aKkoHa OT 17.12.1999 N 212-03)

WCTIOJIHUTENIb - OpraHu3alusi HE3aBUCUMO OT €€ OpraHW3alMOHHO-TIPABOBOM (OPMBI, a Takxke
WHAWBUAYaAIbHBIN MpEANPUHUMATENb, BBHITOIHSIONME PaOOThl WM OKa3bIBAIOUINE YCIYTH MOTPEOUTENsIM IO

BO3ME3THOMY JIOTOBOPY;
(B pen. deaepanpHoOro 3akoHa ot 17.12.1999 N 212-03)


https://login.consultant.ru/link/?req=doc&base=LAW&n=34799&dst=100007&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100007&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=502628&dst=100062&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=507299&dst=100476&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=201633&dst=100631&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100009&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=115637&dst=100020&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=73129&dst=100013&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=64115&dst=100008&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100009&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=501486&dst=100025&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=157966&dst=100065&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=511316&dst=100358&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=172730&dst=100057&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100009&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=471227&dst=100015&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=464270&dst=100021&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=479093&dst=100161&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&dst=100009&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=172661&dst=100087&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=440515&dst=100066&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=200595&dst=100090&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=216082&dst=100009&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=296076&dst=100009&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=299400&dst=100013&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100009&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100008&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=329309&dst=100009&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=371958&dst=100009&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=351158&dst=100008&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&dst=100009&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=440511&dst=100009&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=500700&dst=100075&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&dst=100009&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=508356&dst=100119&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=433218&dst=100025&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=483026&dst=100088&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=501392&dst=100009&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=502182&dst=100063&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=502591&dst=100009&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=508287&dst=100033&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=509282&dst=100009&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100011&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100011&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100011&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100009&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100010&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100010&field=134&date=21.10.2025&demo=2

MpoAaBel] - OpraHu3anus HEe3aBUCMMO OT €€ OpraHu3alMOHHO-TIPaBOBOMl (GOpMBI, a Takxke
WHANBUIYAIbHBIN MPEANPUHUMATEIH, PEATH3YIONINE TOBAPHI TOTPEOUTEIISIM 110 IOTOBOPY KYTUTH-TTPOAAKU;
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3an yrparun cuiy. - @enepanbHbiif 3akoH oT 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, yCIyTH) - HECOOTBETCTBUE TOBapa (paboThl, YCIYTH) WUIH O0sI3aTeIbHBIM
TpeOOBaHUSIM, MMPETYCMOTPEHHBIM 3aKOHOM JTMOO B YCTAaHOBICHHOM MM MOPSIKE (B TOM YHCJIC HEBHITIOJHCHHE
IpU TpPOJaXe WIM MCIOJIb30BAHUU OTNEIbHBIX BUIOB TEXHUYECKH CJOXKHBIX TOBApOB C MpPEIBAPUTEIHHO
YCTaHOBJICHHBIMU MPOTPaMMaMU ISl 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIMH TPEeOOBAaHUN, yCTAHOBICHHBIX
nyHktamu 4.1 u 4.2 crarbu 4 HACTOSIIETO 3aKOHA), WJIM YCIOBHUSM JOroBOpa (MpU HMX OTCYTCTBHUH WIIH
HEMOJHOTE YCIOBHI OOBIYHO MPEIBIBISIEMbIM TPEOOBAHUSIM), WIIH LEJSIM, JUISI KOTOPBIX ToBap (paboTa, yciyra)
TaKOro pojia OOBIYHO HCIONB3YETCS, WM IENsM, O KOTOPBIX MpojaaBen (MCIOTHHUTENh) ObUI MOCTAaBJICH B
M3BECTHOCTD MOTPEOUTENIEM NP 3aKITIOYCHUH JOTOBOpa, WIK 00pa3ily U (WJIK) ONMMCAHUIO TIPH IIPOAaKe ToBapa
1o oOpasiy u (WiIK) MO OMUCAHUIO;

(B pen. Deaepanbubix 3ak0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-D03)

CyIJ_IeCTBeHHHﬁ HEOOCTATOK TOBapa (pa60TLI, ycnyrI/I) - HeyCTpaHI/IMMﬁ HCJOCTATOK HWJIM HCOOCTATOK,
KOTOpBIfI HE MOXET OBITh YCTpaHCH oe3 HECOPAasMCPHLIX PACXOJ0B WJIM 3aTpaTrT BPEMCHH, HUJIM BLIABIISACTCA

HCOOHOKPATHO, UJIU ITPOABIISACTCA BHOBB ITIOCJIE €0 YCTPAHCHUA, WJIN JPYTUC HO,I[O6HBIC HEJOCTaTKU,
(B pen. @eaepasibHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e301macHOCTh ToBapa (padoThl, yCiIyru) - 0€30MacHOCTh ToBapa (paboThl, YCIYTH) 7S KU3HHU, 310pPOBbS,
UMYIIECTBAa MOTPEOUTENII U OKPYXKAIOLIEH Cpeabl MpU OOBIYHBIX YCIOBHSAX €r0 HCIOJIB30BaHMSA, XPAaHEHMS,
TPAHCMIOPTHPOBKH U YTUIIM3AIINH, a TAK)Ke 0€30MacHOCTH MPOIECCca BHITIOTHEHUS paOOTHI (OKa3aHHsI YCIIYTH);

YIOJIHOMOYEHHAs] W3rOTOBUTENEM (IIPOAABIIOM) OPraHU3allUs WM YIOJIHOMOYEHHBI H3rOTOBUTEIIEM
(mpomaBLOM) MHAMBHMIYaJbHBIM MHpeNlpUHUMATENb (Jajnee - YINOJIHOMOYEHHAs OpraHu3anus HWId
YIOJHOMOYEHHbIN WHAWBUIYAIbHBIM TpeANpUHUMATEIb) - OpPraHU3alMsl, OCYLIECTBISAIONIAs ONpeeIeHHYIO
JIeATEIbHOCTh, WM OpraHu3alys, Co3AaHHas Ha Ttepputopun Poccuiickoit ®Penepanuv H3rOTOBUTEIEM
(mpomaBLIOM), B TOM 4YHCJ€ HMHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAHHBIM HPOJABLOM), BBINOJHSIOIINE
ornpeseneHHble (YHKIMU Ha OCHOBAaHUH JIOTOBOpPA C M3rOTOBHUTEIEM (IIPOJABIIOM) M YIOJIHOMOUYEHHBIE UM Ha
NPUHITHE U YIOBIETBOpEHUE TpeOOBaHUI MOTpeOuTeNell B OTHOIIEHUM TOBapa HEHa/JIeXalllero KayecTBna,
1100 MHIUBHUIYaJIbHBIA NpEeANpPUHUMATENb, 3aperUCTPUPOBaHHBIN Ha Tepputopuu Poccuiickoit ®enepanum,
BBITIOJTHSIOIINN OTIpe/ieIeHHbIe (DYHKIIMM Ha OCHOBAHUH JOTOBOPA C MU3TOTOBUTEINEM (TIPOAABIIOM), B TOM YHCIIE
C HMHOCTPAHHBIM M3TrOTOBHUTENEM (MHOCTPAHHBIM MPOAABLIOM), M YIOJHOMOYEHHbI MM Ha NPUHIATHE U

VIOBIIETBOPEHUE TPEOOBAaHU OTPEOUTENCH B OTHOIIICHHH TOBapa HEHAJICIKAIIETO KAaYeCTBa,
(ab3arr BBenien denepanbabiM 3ak0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEP - OpPTaHU3alMs HE3aBUCHUMO OT OPTaHH3aI[MOHHO-TIPABOBOW (DOPMBI WU HHIWBHUIYaTbHBIN
MPEANPUHUMATEIb, OCYIIECTBIIAIONIME UMIIOPT TOBAapa JJIsI €ro MOCIEAYIOIEH peanu3alud Ha TEPPUTOPUHU
Poccuiickoit denepanuu;

(a63armr BBeneH demepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Koncynprantllimtoc: npuMeuanue.
C 01.10.2026 B a03. 13 npeamOynbl BHOCsATCS uzMeHeHus (O3 ot 31.07.2025 N 290-D3).

BJIaieNel arperaropa uHpopMmanuu o ToBapax (yciayrax) (manee - BIAJeIel] arperaropa) - opraHu3aius
HE3aBHCHUMO OT OpPraHU3alMOHHO-IPAaBOBOM (GopMbl JTUOO WHAMBUAYAIbHBIH NpEIIpUHUMATENb, KOTOpHIE
SIBIISIFOTCS BIIAJICIIBIIAMU TIPOTPAMMBI JIJISl SJIEKTPOHHBIX BBIYUCIUTEIHHBIX MAIIUH U (WJIH) BIIAJC/IbIIaMU CailTa
u (unm) crpaHuIlbl caiiTa B HMHQOPMALMOHHO-TEIEKOMMYHUKAUMOHHONM ceTu "HHTepHer" u KOTOphIe
IPEAOCTABIAIOT MOTPEOUTENI0 B OTHOLICHUM OIPEAECIEHHOrO ToBapa (YCIyru) BO3MOXKHOCTb OJHOBPEMEHHO
03HAKOMUTBCSI C MPEAJIOKEHUEM IpoAaBla (MCIOJHUTENSA) O 3aKJIIOYEHUH JOrOBOpa KYIUIM-IIPOAAXKU TOBapa
(moroBopa BO3ME3THOTO OKa3aHMsI YCIIYT), 3aKJIFOUUTh C MPOJABIIOM (UCIIOTHUTENIEM) JOTOBOP KYILIU-TIPOAAKH
(ToroBop BO3ME3THOIO OKa3aHUs yCIyT), a TAaKXKe MPOM3BECTU INPEIBAPUTENBHYIO OILIaTy YKa3aHHOTO TOBapa
(ycnmyru) myTeM HaJIMYHBIX PAacyeToB JMOO MepeBoAa JACHEKHBIX CPEACTB BIAJCNbI[y arperaropa B paMKax
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MMPUMCHACMBIX (bOpM 0Oe3HaTNYHBIX Pacd€TOB B COOTBCTCTBHUU C IIYHKTOM 3 crareu 16.1 HaCToAIICro 3aKkoHa u

®enepanbubiM 3akoHOM OT 27 utoHsd 2011 roga N 161-®3 "O HanmoHnanbHOU M1aTeKHOM cucteme".
(ab3ar BBenen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3; B pen. denepansroro 3akona ot 31.07.2020 N 290-
D3)

Masa |l. OBLWUE MOJTIOXKEHUA
Crtatba 1. [lpaBoOBOE perynupoBaHMe OTHOLWEHUM B 06nacTuy 3awWuThbl npaB noTtpedutenen

1. OrtHomieHus B oOnacTU 3alIUTHI TPaB MOTpeOUTENel perymupyrorcs [pakJaHCKUM KOIEKCOM
Poccwuiickoii ®enepanuu, HACTOSIIMM 3aKOHOM, IPYTHUMH (efepaibHbIMA 3aKOHAMH (llajiee - 3aKOHBI) H

IIPUHUMAEMBIMU B COOTBETCTBUU C HUMU MHBIMU HOPMaTUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit denepanun.
(. 1 B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepanuu  He BIOpaBe TNopydarbh (eaepaibHbIM — OpraHam
MCTIOTHUTENFHOM BIACTH MPUHUMATD aKThI, COJEPKAINEe HOPMBI O 3aIIUTE MIPaB MOTPEOUTENCH.

[IpaButenscTBO Poccuiickoit denepanun BlpaBe U3aaBaTh I OTPEOUTENS U TIPoJaBlia (M3rOTOBUTEIS,
WCIIOJIHUTEIIS, YIIOJTHOMOUYEHHON OpraHu3aliuyd WM YIOJHOMOYEHHOTO WHJMBHAYaJIbHOTO MPEANPUHUMATENS,
UMIIOpTEpa, BiIaJeblla arperatopa) mpaBuiia, 00s3aTelIbHbIE TPH 3aKIIOYCHUU W HMCTIOJHEHUW IyOIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHON KYILIU-TIPOJAXKH, SHEPTOCHAOKEHHUS, TOTOBOPOB O BBIMOJIHEHUU paboT u 00

OKa3aHUH YCIIYT).
(ab3ar BBenen denepanbubiM 3akoHOM oT 21.12.2004 N 171-03; B pen. denepanbuoro 3akona ot 24.04.2020 N 144-
D3)

Ao3ar yrparun cuity ¢ 1 aBrycra 2011 rona. - denepanbhsiii 3akon ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoaHble goroeBopbl Poccunckon ®depgepaumm

1. Ecnu MexnayHaponHbiM aoroBopoM Poccuiickoit denepanii yCTaHOBIEHBI MHBIE MPABUJIA O 3aIUTE
npaB TOTpeOUTENed, YeM Te, KOTOphIe IPEAYyCMOTPEHBI HACTOSIIUM 3aKOHOM, TPUMEHSIOTCS IpaBUIIa
MEKTYHapOJIHOTO I0TOBOPA.

2. PemieHnsi MEXrocyJapCTBEHHBIX OpPraHOB, MPHHSATHIE HA OCHOBAHHMM IOJIOKEHUW MEXTyHAPOIHBIX
noroBopoB Poccuiickoit ®enepanyi B UX HUCTOJIKOBaHMM, HpoTuBopevanieM Konctutyuuu Poccuiickoin
@enepauny, He mojuIekar ucroiHeHuto B Poccuiickoir ®enepanuu. Takoe NpOTUBOpEUHE MOXKET OBITh

YCTAHOBJICHO B IIOPAJAKE, OIIPCACIICHHOM (be,[[epa.]'IBHBIM KOHCTUTYIMOHHBIM 3aKOHOM.
(. 2 BBenen denepanbHbiM 3ak0HOM OT 08.12.2020 N 429-D3)

Cratba 3. [lpaBo noTpebuTenem Ha npocBeweHUe B oO6GMacTu 3awuTbl npaB
norpe6urtenen

1. IIpaBo moTpebuTenell Ha MpOCBElEHHE B OONACTH 3allUTHl MpaB MOTpeduTeneil obecreunBaeTcs
MOCPENICTBOM BKJIIOUEHHSI COOTBETCTBYIOIIMX TpeOOBaHUH B (heiepalibHbIe TOCYIapCTBEHHbIE 00pa30BaTeIbHbIC
CTaHJAapThl U 0Opa3oBaTelibHbIE MPOTPaMMbl, a TaKXKe IOCPEICTBOM OPraHU3alUKd CHUCTEMBbl HH(POpMaIUU

notpedureneit 06 ux mpaBax U 0 HEOOXOAUMBIX AEHCTBHIX MO 3aIIUTE ITUX MPAB.
(B pen. denepanpaoro 3akoHa ot 02.07.2013 N 185-D3)

2. B nenax peanuzanuu mpaBa MoTpeOUTeNel Ha MPOCBEIEHUE B 00NACTH 3alUTHI MIpaB MoTpeduTenei
OpraH rocyIapCTBEHHOTO HaJ30pa OCYIIECTBISICT (JOPMUPOBAHKME M BEACHUE OTKPBHITOTO M OOMIEIOCTYITHOTO
roCyIapCcTBEHHOrO0 HWHGOPMAIIMOHHOTO pecypca B o00JacTU 3allUThl MpaB MOTpeOHUTeNnel, KadecTBa H

0e301acHOCTH TOBapoB (padoT, yciayr) B mopsike, ycranoBieHHoM [IpaButenbctBom Poccuiickoii @eneparium.
(. 2 BBenen denepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbsa 4. KayecTBO TOBapa (pabotbl, ycnyru)

[lepcrieKTHBBI U PUCKH CIIOPOB B Ccyjie o01Iel ropucaukiuu. CUTyaliu, CBI3aHHbIe CO CT. 4
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- 3aKa3uuK X0YeT B3BICKATh C MOJAPSTINKA YOBITKH, BOSHUKIIIME B CBSI3U C BHIMIOJIHEHHEM Pa0OT 110
JIOTOBOPY OBITOBOTO MOIPSI/IAa C HEAOCTAaTKAMHU

- Opranuzanus (UI1, 10:KHOCTHOE JTHIO, TPaKIaHWH) 00XKaIyeT PUBJICYCHUE K OTBETCTBEHHOCTH 3a
oOMaH noTtpeodurenen

- 3aKa3uMK X0YET B3bICKATh C MOAPSTYNKA YOBITKH, BOSHUKIIIKE B CBSI3U C BBIMIOJIHEHUEM CTPOUTEIBHBIX
paboT ¢ HeAOCTaTKAaMHU

1. [Ipogasern (MCTIONHUTENDB) 00s3aH MepeaaTh MOTPEOUTENI0 TOBap (BBIOIHUTH padOTy, OKa3aTh yCIyry),
KaueCTBO KOTOPOT'O COOTBETCTBYET JI0TOBODY.

2. IIpu OTCYTCTBUU B JIOTOBOPE YCIOBUI O KadecTBe ToBapa (paboThl, YCIyTH) MpoaaBell (MCIIOTHUTENb)
00s13aH Tepenarb MOTPEOUTENI0 TOBap (BBIMOJHUTH PabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIUN OOBIYHO
NpEeabsIBISIEMbIM TPEOOBAHUSAM M MPUTOJHBIA AJS LIeel, i1 KOTOPBIX ToBap (paboTa, yciiyra) Takoro pojaa

OOBIYHO HCIIONIB3YETCS.
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecau mponaBer] (MCHOJHUTENb) IpPH 3aKIOUEHUH JI0roBopa ObLI IOCTABIEH MOTpPeOUTENeM B
M3BECTHOCTh O KOHKPETHBIX IIEJISIX MPUOOpeTeH s TOBapa (BBIMOIHEHUS PaOOThI, OKa3aHUS YCIYTH), MPOAABEIl
(ucnionmHMTENb) 0053aH NepeaaTh NOTPEeOUTENI0 ToBap (BBITOIHUTH paboTy, OKa3aTh yCIyry), HPUTOIHBINA Jis
MCTIOJIb30BaHMSI B COOTBETCTBUH C ATHUMH IIEITISIMH.

4. Ilpu nponake ToBapa 1o oOpasity U (HJIK) OMMCAHUIO TIPOJIaBell 00s13aH MepeaTh MOTPEOUTENO TOBap,
KOTOPBIA COOTBETCTBYET 00pasiy v (W) ONMUCAHUIO.

4.1. Ilpu mnpomaxke OTAEABHBIX BUIOB TEXHUUYECKH CJIOXKHBIX TOBAapOB C IPEIBAPUTEIBHO
YCTAHOBJICHHBIMHM IPOTrpaMMaMH JAJIsl ANIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIMH MOTPEOUTENI0 0OecreunBaeTcs
BO3MOXKHOCTb ~MCIIOJIB30BAaTh OTAEJIBHBIE BHUABl TEXHUYECKU CIOXKHBIX TOBapOB C IPEIBAPUTEIBHO
YCTaHOBJIEHHBIMU TMPOTrpaMMaMH JJIi 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAIllMH, CTpaHaMH MPOUCXOXKIACHUS
KOTOpPBIX sIBIIsAIOTCA Poccniickas @enepanns win Ipyrue rocyapceTsa - 4wieHsl EBpa3uiickoro SJKOHOMHUYECKOTO
coto3a. IlepeueHb OTHENBHBIX BHUJOB YKa3aHHBIX TEXHUYECKU CIIOKHBIX TOBApOB, IOPSIOK COCTaBICHUS U
BEJICHMS TIEPEYHs POTPaMM IS IEKTPOHHBIX BBIUYNCIUTEIBHBIX MAIIWH, CTPaHAMH IPOUCXO0XKIECHUS KOTOPBIX
aBisitoTes Poceniickas @enepanys WM Apyrue rocyaapcrsa - 4ieHsl EBpa3uiickoro S5KOHOMHUYECKOTO COI03a U
KOTOpBIE JOJKHBI OBITh IPEIBAPUTEIHHO YCTAHOBIICHBI, M MOPSIOK UX MPEABAPUTEIBHON YCTAaHOBKH, BKIIIOUAs
TpeOoBaHus K GyHKIHMOHUPOBaHMIO, onpenesstorcs [IpaButensctBoMm Poccuiickoit @eneparum.

[IpeaBapuTenbHO  yCTAHOBJEHHBIE IPOTPaMMBbl  JUISL  DJIEKTPOHHBIX  BBIYHUCIWTEIBHBIX  MAlllMH,
UCTIOJIb3yeMble MOTpPeOUTENeM Ha OTACIbHBIX BHAAX TEXHUUYECKU CIOXKHBIX TOBApOB I JIOCTyHa K
uHbpopManuu Ha caitax B UHGOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW cetu "VHTepHeT", mOJKHBI
obecreunBaTh BO3MOXHOCTh HCIONB30BaHUS 0O€3 JOMONHUTEIBHBIX HACTPOEK (M0 YMOJTYAHUIO) MOMCKOBOM
CHUCTEMBI, CTPAHOW IPOMCXOXKICHUS KOTOpou siBiisieTcs Poccuiickas Penepauus wWiad Apyrue rocyaapcrsBa -
yjeHbl EBpa3uiickoro 3KOHOMHUYECKOTO COI03a, B MOpALKe, ycTaHOBIeHHOM IIpaButensctBoM Poccuiickoit
@enepanu. TpeboBaHMA K yKa3aHHOM IOMCKOBOW CHUCTEME U TOPSAJOK €€ ONpEeAETICHHUS YCTaHaBIMBAIOTCS
[TpaBuTenscTBOoM Poccutickoii @enepannm.

[IpenBapurelbHO  yCTAHOBIIEHHBIE NPOrpaMMbl  JUISL  AJEKTPOHHBIX  BBIYMCIMUTEIBHBIX  MAILHH,
UCIIOJIb3yeMbIe TOTpeOUTENeM Ha OTAEIbHBIX BUIAX TEXHUYECKH CIJIOKHBIX TOBAapOB, TOJKHBI B TOM YHUCIIE
BKJII0YaTh MHOTO(YHKIIMOHANBHBIM cepBUC oOMeHa MH(OpMamuen, a TakkKe MPOrpaMMy JUIsl AJIEKTPOHHBIX
BBIYMCIIMTEIBHBIX MaIliH, KOTOpas MpeaHa3HavYeHa I MOMCKa, MPOCMOTPa M MPUOOpPETEHUs MPOrpaMM Jis
AIIEKTPOHHBIX BBIYUCIUTENBHBIX MAIWH, MPUMEHSEMbIX IMOTPEOUTENIIMU C HCIOJIB30BAHUEM TEXHUYECKU
CJIOKHBIX TOBApOB (JaJiee - €MUHBIA Mara3uH MPWIOKEHUH), U (PyHKIIMOHHUPOBAHUE KOTOPOH OCYIIECTBIISIETCS C
Y4€TOM OCHOBHBIX MPHUHIIUIIOB, YTBEPXKIAEMBIX (eaepasbHbIM OPraHoOM HCIOJHUTEIBHOW  BIIACTH,
OCYUIECTBISIFOIIMM (DYHKIIMU TIO BBIPa0OTKE W pealu3aliid TOCYIapCTBEHHOW MOIUTHUKA U HOPMATHUBHO-
MPaBOBOMY PETyIHpOBaHUIO B cepe MHPOpMaAIMOHHBIX TexHOoJorui. denepabHbId OPraH UCIOTHUTEIHHOM
BJIACTH, OCYUIECTBISIOMNN (DYHKIIUH 1O BBIPaOOTKE U peanu3alii ToCyIapCTBEHHON MOTUTHKY U HOPMATHUBHO-
MIPABOBOMY PETYIIMPOBAHHIO B chepe MH(HOPMAIMOHHBIX TEXHOJIOTHH, TAK)KE YTBEPKIACT MEPeUeHb MPOrpaMm
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JUTSI JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIINH, pa3MellaeMbIX B €MHOM Mara3uHe NpUiIOKeHUN B 00s13aTeIbHOM
IOPSIIKE.

(ab3ar BBenen denepanbabiM 3akoHOM oT 14.07.2022 N 266-D3; B pen. denepanbHoro 3akona ot 24.06.2025 N 156-
D3)

(1. 4.1 BBenen denepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2. Ilpm mnpomake M HCIOJb30BAHUU OTAEIBHBIX BHJIOB TEXHHUYECKH CJOXKHBIX TOBApOB C
MPEIBAPUTEIHLHO YCTAHOBICHHBIMU MpPOrpaMMaMU JJisl DJIEKTPOHHBIX BBIUMCIUTENBHBIX MAIKH, BKIOYas
€IMHBIA Mara3uH MPUIOKEHUH, 00ECIIEIMBACTCS OTCYTCTBHE CIICAYIOIINX YCIOBHIA:

1) npuBOAALIMX K OTpaHUYEHUIO BO3MOKHOCTH MPUOOpETeHHS (YCTAHOBKHM) MPOTPAMM IS SIEKTPOHHBIX
BBIUMCIIUTENILHBIX MAIIMH C UCIIOJIb30BAHUEM E€MHOTO Mara3uHa MpUIOKEHUH;

2) NPUBOAAIINX K OTPAHUYCHHUIO WJIM HEBO3MO)XHOCTH HCIIOB30BaHUS (DYHKIIMOHAIBHBIX BO3MOXKHOCTEH
MIPEIBAPUTEIILHO YCTAHOBJIEHHBIX B COOTBETCTBUM C IIOJIOKEHUSMHM HACTOAILLEH CTaTbu IpOrpamm Jyis
AJIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIWH, BKJIIOYas €AUHBIM Mara3uH NPUIIOKEHUN, a TaKKe MPOrpamm Jyis
AIIEKTPOHHBIX BBIYUCIUTENbHBIX MAIlMH, HNPUOOpPETEHHBIX (YCTAHOBIIEHHBIX) C HCIHOJIb30BAaHHEM €IUHOTO
MarasuHa TpPUIOXKEHHH (B TOM YHCIE YCIOBHM, OrpaHUYMBAIONIMX IOUCK, OOHOBJIEHHE MPOTpamMMm JUis
AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIWH, YIPaBICHHE HMX HACTpOMKaMu, oOecrieueHHne B3aUMOICUCTBHS C
NOTpeOUTENSIMU, HAINPABICHWE UM YBEIOMJICHHUH, YCIOBUH, NpPEeAyCMaTpUBAIONIIMX TMPUMEHEHHE OCOObBIX
TpeboBaHUil K (HOPMUPOBAHUIO IIEH HA yCIIyTH, OKa3bIBAEMbIE B PaMKaX €IMHOTO Mara3uHa MPUIOKECHUN WITH
NP WCIOJNB30BAHUU  MPOTPAMM IS DJIEKTPOHHBIX  BBIUMCIUTENBHBIX  MAIIUH, MPUOOPETCHHBIX
(YCTaHOBIIEHHBIX) C UCMOJB30BAHMEM €IWHOTO Mara3uHa MPHIOKEHUH, JTNOO MPUBOMAIINX K OTPAHUUYEHUIO
(YHKIIMOHATBHBIX BO3MOXKHOCTEH TEXHUYECKH CIIOKHOTO TOBapa MPHU HCIOIB30BAHUU MPOTPAMMBI JJis
AIIEKTPOHHBIX BHIYMCIUTENILHBIX MAIIHH);

3) NpUBOASIIMX K OTPAaHUYCHHUIO CIIOCOOOB OIUIATHI C MCMOJIL30BAHUEM €IMHOTO Mara3uHa MPUIIOKEHUN
py IPHOOPETEHNH (YCTAaHOBKE) U UCTIOIB30BAHHUH MIPOTPAMM TSI SIEKTPOHHBIX BHIYMCIUTENBHBIX MAIIIHH.
(. 4.2 BBenen ®eaepanbubiM 3akoHOM 0T 07.07.2025 N 194-D3)

5. Ecnu 3akoHaMH WM B YCTAaHOBJICHHOM MMM TIOPSJIKE MPEIyCMOTPEHBI 00s3aTelIbHbIe TPEOOBaHUS K
ToBapy (padote, ycmyre), mpoaasel] (ICTIOTHUTENh) 00s13aH MepeIaTh MOTPEOUTEII0 TOBap (BBITIOTHUTH PadoTYy,

0Ka3arh yCIYTY), COOTBETCTBYIOIINNA STUM TPEOOBAHHSIM.
(m. 5 B pen. ®enepanpHOrO 3aKkoHa OT 21.12.2004 N 171-D3)

Cratba 5. lpaBa u o6Gs3aHHOCTU u3rotoBuTens (McnonHuTens, npogasua) B obnactu
YCTaHOBIIEHMA CpOKa CnyXObl, CpoKa rogHoctu ToBapa (paboTbl), a Takke rapaHTUMUHOro
cpoka Ha ToBap (paboty)

1. Ha ToBap (paboTy), mpenHA3HAYECHHBIH JUIsI JUIUTEIHHOTO HCIIOJNIB30BAaHUS, H3TOTOBUTEIND
(WCTIOJTHUTENb) BIIPaBE YCTAHABIUBATh CPOK CIY)KOBI - TIEPHON, B TEUEHHE KOTOPOTO H3TOTOBHUTEIH
(ucmionHUTENb) 00s3yeTcsl oOecrneynBarTh MOTPEOUTENI0 BO3MOXKHOCTH MCIIONB30BaHUsI ToBapa (paboThl) MO
HA3HAYCHUIO M HECTH OTBETCTBEHHOCTHh 33 CYIICCTBCHHBIC HEJIOCTATKW HA OCHOBAaHWM NYHKTa 6 crtathu 19 m

MyHKTa 6 cTarbu 29 HACTOAILETO 3aKOHA.
(B pen. @eaepasibHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WzroroButens (MCIONHHUTENb) O053aH YCTAHABIMBATH CPOK CIIYX)ObI ToBapa (pa®oThl) IIUTEIHHOTO
MOJIb30BaHUS, B TOM YHCJIE KOMIUIEKTYIOIIUX M3JEIHi (JeTanel, y3j0B, arperatoB), KOTOpbe MO HUCTCYCHHUH
OMPCACIICHHOIO MEpruoga MOryT MMPEACTABIIATh OIMIACHOCTDL JJIA KU3HH, 30POBbA HOTpe6I/ITeH$I, IMPUYUHATDL BPCA

€ro UMYILECTBY MM OKpYKaroUleH cpele.
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciryx0b1 TOBapa (paboThl) MOXKET UCYUCIISATHCS SAMHUIIAMU BPEMEHH, a TAK)KE€ MHBIMU eMHUIIAMHU
HU3MCPCHUA (KI/IHOMeTpaMI/I, MCTpaMU W NPOYMMHU CIAUHUIIAMH H3MCPCHUA HCXOASA U3 (I)yHKI_II/IOHaJIBHOFO

Ha3Ha4YeHUs ToBapa (pesyaprara padoThl)).
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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4. Ha mpomykTel THUTaHUs, MapPrOMEPHO-KOCMETHUYECKUAE TOBApPbI, MEIUKAMEHTBI, TOBapbl OBITOBOM
XUMHH U WHBIE TMOM00HBIE TOBaphl (pabOThl) H3TOTOBUTENH (MCHOTHHUTENH) O0s3aH YCTAaHABIMBATH CPOK
TOJIHOCTH - TICPUO]I, IT0 HCTEYCHUN KOTOPOTO ToBap (paboTa) cYUTACTCs] HEMPUTOAHBIM JIJISI HCIIOIB30BAHUS 110

HA3HAYECHUIO.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaxka ToBapa (BBINONIHEHUE PAOOTHI) MO MCTEUYEHUU YCTAHOBJICHHOTO CPOKa TOJHOCTH, a TaKKe
TOBapa (BBIMTOJIHEHUE PA0OThI), HA KOTOPBIM JOHKEH OBITh YCTAHOBJICH CPOK TOIHOCTH, HO OH HE YCTaHOBJICH,

3ampemacTcs.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3rotoBuTenb (MCIOIHUTEND) BIPABE YCTAaHABIMBATH HAa TOBap (paboTy) rapaHTUITHBINA CPOK - NEPUO,
B TEUEHHE KOTOPOro B cilyyae OoOHapyXeHus B ToBape (paboTe) HeloCTaTka HM3rOTOBUTENb (MCIIOIHUTENb),
[IPO/IaBell, YIOJHOMOUYEHHAs OpraHu3alus WM YHOJIHOMOYEHHBIM WHIUBUAYAJIbHBIA IpEeANpUHUMATENb,
UMIopTep 00s13aHbl YAOBIETBOPUTH TPEOOBAaHUS MOTPEOUTENS, yCTAaHOBIEHHbIE cTaThsiMU 18 1 29 HacTosmiero

3aKoHa.
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

H3roroBurenb BIIpaBC MPUHATH 00513aTeIbCTBO B OTHOIIICHUU HEAOCTATKOB TOBApa, O6H&py>KeHHBIX 110

MCTEYCHUH YCTAaHOBJIEHHOTO UM TapaHTUHHOTO CPOKa (JOTMOTHUTEIBHOE 00SI3aTEIBCTRO).
(a63an BBenen denepanbubiM 3ak0oHOM OT 21.12.2004 N 171-D3)

COI[Cp)KaHI/Ie JOIIOJITHUTCIIBHOTO 00s13aTeILCTBA H3TOTOBUTCIIA, CPOK JICUCTBUS TaKOTO 00s13aTeILCTBA U

MOPSIIOK OCYIIECTBICHUS TOTPEOUTEIEM TIPAB TI0 TAKOMY 00SI3aTEIBCTBY OMPEIEISIOTCS H3TOTOBUTEIICM.
(a03ar1 BBeieH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. Ilponaser] BIipaBe YyCTAaHOBUTH HA TOBAp TapaHTUMHBIN CPOK, €CIIM OH HE YCTAHOBJIEH U3TOTOBUTEIIEM.

HpO}IaBCH BIIpaB€ IMPUHATH 0053aTeILCTBO B OTHONICHUU HCOOCTAaTKOB TOBapa, 06H3py>K€HHI>IX 13 ()
HCTCUCHUN FapaHTHﬁHOFO CpOKa, YCTAaHOBJICHHOT'O U3IOTOBUTCIIEM (,I[OHOJ'IHI/ITCJ'IBHOC 065[33T6J'H:>CTBO).

ConepkaHue [JOMOJHUTEIBHOIO 00s3aTelNbCcTBA MPOJABLA, CPOK JEHUCTBUS TaKOTro 00s3aTeNbCcTBA U
MOPSIOK OCYIIECTBICHUSI MOTPEOUTETIEM MpaB MO TaKOMY 00s3aTeNbCTBY OINPENEISIOTCS JOTOBOPOM MEXKITY

MOTPEOUTEIEM U MTPOJABLIOM.
(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. M3roroBurensb (IIponaBel]) HECET OTBETCTBEHHOCTh 332 HENOCTATKU TOBapa, OOHAPYKEHHBIE B TECUCHHE
CpOKa JeMCTBUS IOMOJIHUTEIBHOIO 0053aTeNbCTBA, B COOTBETCTBUU € a03alleM BTOPBIM IyHKTa 6 crarthu 18
HACTOSIIEro 3aKoHa, a MOCJIe OKOHYaHUS CPOKa JACUCTBUS IOMOJIHUTEILHOIO 00513aTeNbCTBA - B COOTBETCTBHHU C
IIYHKTOM 5 cTarbu 19 HacTosmero 3akoHa.

(. 8 BBenen denepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

Ctatba 6. OO0fi3aHHOCTbL M3rotoBuUTEenst obecneynTb BO3MOXHOCTb pPEMOHTa W
TeXHUYEeCKOro oocnyxnBaHus ToBapa

N3zroroButens 00s3aH 00eCeYnTh BO3MOKHOCTh HCIIOJNB30BAHUS TOBapa B TEUEHHE €r0 CPOKa CITYKOBI.
J71st 9TOM 11eN M3rOTOBUTENH 00ECIIeUrBAaET PEMOHT U TEXHUUYECKOE 00CITy)KMBaHHUE TOBAapa, a TAKXKE BBIITYCK U
IIOCTaBKy B TOPIOBbIE M PEMOHTHBIE OpTraHU3AIMM B HEOOXOMUMBIX [UII PEMOHTAa M TEXHUYECKOTO
o0cyxuBaHUsI 00beMe U acCOPTUMEHTE 3alacHbIX YacTel B TEUEHHE CPOKa IMPOM3BOACTBA TOBapa M IMOCIE
CHATHS €ro ¢ IMPOM3BOACTBA B TEUEHUE CPOKA CIIy:KObI TOBapa, a MpU OTCYTCTBHHM TAaKOI'O CPOKAa B TEUCHUE
JIECSATH JIET CO JHS Mepeaayy ToBapa MoTpeOUTeNo.

Cratba 7. [lpaBo noTpebutensa Ha 6e3onacHOCTbL ToBapa (paboThkl, ycnyru)

1. IlorpeOuTens mMeeT MmpaBo Ha TO, 4yTOOBI TOBap (pabora, yciayra) nmpu OOBIYHBIX YCIOBHUSX €rO
UCTIONIb30BaHMsI, XPAHEHHWS, TPAHCIOPTUPOBKM W YTHIM3AIMH ObUT 0€30MaceH Ui KU3HH, 37I0POBbS
HOTPEOUTENs, OKPYXKAIOWIeH Cpeapl, a Takke He MPUYMHSUI Bpel MMYIIecTBY mnorpedutens. TpeGoBanus,
KOTOPBIE JIOJDKHBI 00€CTICUnBaTh 0€30MaCHOCTH TOBapa (paboThl, YCIIyTH) IS )KU3HH | 3JI0POBbs TIOTPeOUTES,
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OKp}I')KaI-OHIeﬁ Cpcabl, a TAKXKXC IPCAOTBPAICHUC IPUYHMHCHHA BpCaa HUMYIICCTBY l'IOTpe6I/ITeJ'IfI, SABJIAIOTCA

00s13aTeIbHBIMU ¥ YCTAHABJIUBAIOTCS 3aKOHOM WJIH B YCTAaHOBJICHHOM UM TOPSI/IKE.
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (MCMOMHUTENB) 00s3aH obecrmeynBaTh O€30MAcHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOTO CPOKa CJIY>KObI MJIM CPOKA FOAHOCTHU ToBapa (paboThI).

Ecnu B coorBeTcTBUM € IYHKTOM 1 cTarbu 5 HacTosero 3akoHa HM3rOTOBUTENb (MCIOJIHMUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIY>KOBI, OH 00s13aH 00ECIIEUNTh OE30MaCHOCTh TOBapa (paboThl) B TCUCHHUE
JIECSITH JIET CO JHA Nepeaadn ToBapa (paboTbl) HOTpEeOUTEITIO.

Bpen, mpuuuMHEHHBIA KHU3HU, 3[0POBBI0 WM HMMYIIECTBY HOTpeOUTENs] BCIEACTBHE HeoOecreueHus
6e3onacHOCTH TOBapa (paboThl), MOJICKUT BOSMELICHUIO B COOTBETCTBUH CO CTaThell 14 HacTosmero 3akoHa.

3. Ecau g 6€30MacHOro MCIoiib30BaHus ToBapa (padoThl, YCIyIrH), €ro XpaHeHHs, TPAHCIIOPTUPOBKU U
YTHIN3AaLHUKA HEOOXOAUMO COOMIoIaTh clieuaibHble NMpaBuia (janee - npaBuia), U3rOTOBUTENb (UCIIOIHUTEND)
00s13aH yKa3aTh 3TH MPAaBWIA B CONPOBOJUTEIBHON JOKyMEHTALMH Ha TOBap (padoTy, yCiIyry), Ha STHKETKE,
MapKUPOBKOW HJIM MHBIM CIIOCOOOM, a MpojaaBel (MCIOJHUTENb) 00s3aH JOBECTU 3TH IMpaBUia A0 CBEACHUS
norpedures.

4. Ecnu Ha ToBapwl (palOoThI, YCIyrd) 3aKOHOM WM B YCTAHOBJIEHHOM WM TMOPSIIKE YCTaHOBJICHBI
oOsi3arenbHble TpeOoBaHMs, oOecreunBaroIue WX O0e30MacHOCTb JUIsl SKU3HM, 370POBBS MOTpeOuTeNs,
OKpY>KaroIel cpelbl U MPeIOTBpaIlCHIE TPUINHCHHS BPela UMYIIECTBY TOTPEOUTENs, COOTBETCTBHE TOBAPOB
(pabot, ycnmyr) yKa3aHHBIM TPEOOBAHMSIM TMOMJIEKHUT O0OA3aTEIIbHOMY TOATBEPKACHUIO B  TOPSIJIKE,
MPEAYyCMOTPEHHOM 3aKOHOM M MHBIMH ITPABOBBIMU aKTaMH.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nmomyckaercst mpomaxka ToBapa (BBITIOJHEHUE PAa0OThI, OKa3aHHE YCIYTH), B TOM YHCJIC UMIIOPTHOTO
ToBapa (paboTel, yciyru), Oe3 wuHPopMarmu 00 O00s3aTeNTFHOM IOATBEPKICHUU €ro COOTBETCTBHS

TpeOOBaHUSAM, YKa3aHHBIM B IIYHKTE | HACTOAIIEH CTaThU.
(. 4 B pen. ®enepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

4.1. He nomyckaercst mpofaka TOBapa, B TOM YKCJIE UMIIOPTHOTO TOBapa, coaeprkaiiero nHhopMaIuo, 3a
pacpoCTpaHeHHe KOTOPOI MpeyCMOTpEHa aIMUHUCTPATUBHAS WM YTOJIOBHAs! OTBETCTBEHHOCTb.
(. 4.1 BBenen deaepanbHbIM 3aKkoHOM 0T 05.12.2022 N 478-D3)

5. Ecnu ycTaHOBJIEHO, YTO TIPHU COONIOJACHUU TOTPEOMTETIEM YCTAaHOBJICHHBIX MPABWII HCIOIB30BaHUS,
XpaHEHUs WU TPAHCTIOPTHPOBKU TOBapa (paOOThI) OH MPUYHHSET WIA MOXET NPUYUHHUTH BpEN KU3HH,
3I0POBBIO0 U UMYIIECTBY MOTPEOUTENS, OKPYXKAIOMIEH Cpesie, M3TOTOBUTEND (MCIIOTHUTENb, TIPOAaBel]) o0s3aH
HE3aMeUINTEIbHO TPUOCTAHOBUTH €ro MPOM3BOJACTBO (peanu3alyio) 10 YCTpaHEHUs NPUYMH Bpela, a B
HEOOXOIMMBIX CIIy4asiX MPUHATH MEPHI TI0 U3BSITHIO €r0 U3 000pOTa U OT3BIBY OT MOTPeOUTENS (MoTpedureneit).

Ecnu npuuuHbl Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCTIOTHUTEINH) 00sI3aH CHSATh TaKOW TOBap
(paboty, ycnyry) ¢ mpou3BojacTBa. [Ipu HEBHITIOJIHEHUH HM3TOTOBHUTENIEM (HCIIOJHHUTENIEM) STOW OOS3aHHOCTH
YIOJTHOMOYEHHBIN (hefepanbHbIii OPraH UCIOTHUTENILHON BIACTH MPUHUMAET MEPBI MO OT3hIBY TaKOrO TOBapa
(paboTel, yCIAYrd) C BHYTPCHHETO phIHKA © (WJIM) OT MOTPEOWTENs WM TOTpEeOUTEeNIed B IOpSIJIKE,

YCTAaHOBJICHHOM 3aKOHOAATCIILCTBOM Poccuiickoit CDeI[epaI_II/II/I.
(B pen. @eaepanbubix 3ak0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, NPUYUHEHHBIE IOTPEOUTENI0 B CBSI3U C OT3BIBOM ToBapa (paloThbl, YCIyrH), MOJIekKaT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCIIOHUTEIEM) B IOTHOM 00beMe.

6. Ytpatui cuny. - @enepanbHslii 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. lpaBo noTpebutensa Ha wuHcdopmauuro 06 wusroroButTene (ucrnonHurtene,
npoaasLe) u o ToBapax (paborax, ycnyrax)

[TepcrieKTHBBI U PUCKH apOUTPAKHBIX CIIOPOB M CIIOPOB B Cyje 00IIeH ropucaukimu. Cutyamuu,
CBSI3aHHEBIE CO CT. 8
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ApOuTpaxkHble CIOPBIL:

- [Iponasert (MCHIOTHUTEIB) OCMIAPUBACT MPHUBJICYCHUE K OTBETCTBEHHOCTH 32 OOMaH WM yIIIeMJICHHE TIPaB
noTpeodurtenei

Criopsl B cyzie o011eit FOpuCIuKIINY:

- [loxynaresb XoueT B3bICKaTh JCHbIH, YIIJIAYEHHbIE 32 TOBAp, B OTHOIIEHUH KOTOPOTO MpOJaBel] He
MIPEeI0CTaBUII HEOOXOTUMYIO HH(POPMALIHIO

- Opranusanus (UI1, nomkHOCTHOE TH1I0) 00XKaTyeT MPUBJICYCHUE K OTBETCTBEHHOCTH 32 HapylLIeHHE
IpaBa MOTpeOuTeNs Ha MOoTydeHHe HH(OPMaLMU O TOBape (MHBIX MIPaB) WM 3a BKIIOUEHHUE B JI0TOBOP
YCIIOBUH, YIIEMJISIOLIUX €ro IpaBa

1. [Torpeburens BopaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOAUMOW M JTIOCTOBEPHOW MHGpOpMAIK 00
U3rOTOBUTENE (MCIIOJIHUTENE, TPO/IaBLE), PEKUME €ro paboThl U peaiu3yeMbIX UM ToBapax (paboTax, yciyrax).

Koncynsrantllimtoc: npumeuanue.
C 01.03.2026 B 1. 2 ct. 8 BHOCsTCS U3MeHeHUs (D3 ot 24.06.2025 N 168-D3). Cm. Oyay1iyro peJakiuio.

2. Yka3aHHas B IyHKTe | HacTosAIIeW CTaThil MHPOPMALUS B HATNISIIHON U JTOCTYIHON (popme ToBOIUTCS
JI0 CBEJIeHUs NMOTpeduTeel NPy 3aKII0OYEHNH TIOTOBOPOB KYIUIM-IIPOJAXXH M JOTOBOPOB O BBIOJIHEHUHU paboT
(oKa3zaHUM YCIIyT) crocob0aMu, NPUHATBIMU B OTIENBHBIX cepax oOCIyKUBaHUS MOTpeOUTENEH, Ha PyCCKOM
A3bIKE, a JOIMOJIHUTENBHO, M0 YCMOTPEHHIO M3TOTOBUTENS (MCIIOJHUTENS, MPOJAaBlia), Ha TOCYIapCTBEHHBIX
A3bIKkax cyobekToB Poccuiickoit denepannu 1 poaHbIX sA3bIkax HapoaoB Poccuiickoit @enepanuu.

3. VnonHOMOYeHHasl OpraHu3alUs WM YHOJHOMOYEHHBIH HWHIWBUIYaJIbHBI MpPEINpUHUMATENh I10
TpeOOBaHUIO MOTPEOUTENsT 00s3aHBl MPENOCTABUTH IMOATBEPKICHHE CBOMX MOJTHOMOYHWM, BBITEKAIOMIMX W3

3aKJIFOYEHHOTO UMM JIOTOBOPA C U3TOTOBUTENEM (TIPOJABIIOM).
(. 3 BBenen denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. WHdopmauua o6 wusrotoButene (uUcnonHutTene, npoaaBue, Bragenbue
arperartopa)
(B pen. Penepanbaoro 3akoHa ot 29.07.2018 N 250-D3)

[TepcrieKTHBBI M PUCKH CIIOPOB B cyzie o0miei opucaukiuyu. CUTyanun, cBI3aHHbIe CO CT. 9

- Opranmsanus (W11, nomkHOCTHOE JTHII0) 0OKATyeT MPHUBJICYCHHE K OTBETCTBEHHOCTH 32 HapyIIeHHUE
npaBa MOoTPeOUTENs Ha TOTydeHnEe HH(POPMAIK O ToBape (MHBIX MPaB) MJIH 33 BKIIOYEHHE B JIOTOBOP
YCIIOBUIi, yIIEMIISIONINX €0 IIpaBa

1. UsroroButens (MCHOIHUTENH, MPOJABEl]) OOsS3aH JOBECTH 10 CBEAEHHUs MOTpeduTens (GUpMEeHHOE
HAaUMEHOBaHHE (HAUMEHOBAHME) CBOCH OpraHM3aIlii, MECTO €€ HaxXOXIeHUs (aapec) U pPekuM ee padoThI.

[Iponaserr (MCTIOIHUTENB) pa3MeENIaeT YKa3aHHYIO HH(OPMAITHIO Ha BEIBECKE.
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-03)

W3roroButens (MCHIOIHUTEND, IPOAABEL]) - MHAWBUYAJIbHBIM NPEAIPUHUMATEND - TOJKEH NPEI0CTaBUTh
HOTPEOUTEN0 UHPOPMALIMIO O TOCYIapCTBEHHOW pErucTpalMd U HAaUMEHOBAHUU 3apETUCTPUPOBABILEIO €ro
oprasa.

WsroroButens (mpomasein) o0si3aH JOBECTH JIO CBEACHHs NoTpedutens (UPMEHHOE HaWMEHOBAHHE
(HaMMEHOBaHUE), MECTO HaXOXJeHus (aapec) W peKuM pabOThl YIOJTHOMOYEHHOW OpraHM3alluu WIH

YIIOJIHOMOYEHHOTO HHAUBUAYAIBHOIO IPEAIIPUHUMATES.
(a63arm BBeneH demepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.1. YmonHoMOYeHHasl OpraHu3alus WIM YIOJHOMOYEHHBIM WHIWBUAYAJIbHBIM MPEANPUHUMATENb B
ciydae oOpalieHusi nmoTpeduTenss o0si3aHbI TOBECTH JI0 €r0 CBEACHUs MH(OpMAIMio 0 cebe U M3TOTOBUTEIIE
(mponaBue) (pupMeHHOE HaMMEHOBaHME (HAaMMEHOBAaHHE), MECTO HaxXOXIeHHs (aapec), pekuM paboThl,
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rOCYIapCTBEHHBIM PETUCTPAIIMOHHBIM HOMEpP 3alMCU O CO3/[aHUU IOPUAMYECKOTo Iuia, (aMUIMIo, UM,
OTUECTBO (€CIM UMEEeTCs), TOCYJapCTBEHHBIM pEruCTPAllMOHHBIA HOMEp 3aliCchu O TOCYJapCTBEHHOM
perucTpanu (PU3NYECKOr0 JIMIA B KAuye€CTBE WHIUBHUAYAJIbHOTO TPEANPHUHUMATEN). YIOJTHOMOYCHHAs
OpraHu3alys WIK YIOJIHOMOUYEHHBIH WHIMBUIYAJIbHBIA MPEANPUHUMATEIb BIIPAaBE JOBECTU 1O CBEACHMUS
norpedureneit uHPpopManrio o0 cede MOCPEACTBOM €€ pa3MEIlIeHHs Ha CBOEM cailTte B MH(GOPMAIMOHHO-
TEeJIEKOMMYHHUKAITMOHHOW ceTn "MHTepHer", wuHdopmamuio 00 wusroroBurene (MpoaaBiie) IOCPEICTBOM
pa3MeleHus Ha CBOEM caiTe B HH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "VHTepHeT" CcChUIKM Ha
CTpaHUIly caiiTa M3roToBUTENS (TMpomaBiia) B MH(GOPMAIMOHHO-TEICKOMMYHUKAIMOHHON cetu "MHTepHet",
coaepKaiyto nHpopMmaiuio 00 u3rotopurese (IPoaaBIie).

(. 1.1 BBenen denepanbHbiM 3ak0oHOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa o0si3aH IOBECTH 10 CBEICHUs OTpeduTeNell nHpopmaiuio o cede 1 npoJaBlie
(ucrionmauTene) (pupMeHHOE HaMMEHOBaHHWE (HAMMEHOBAHUE), MECTO HAxXOXIeHHUS (aapec), PekuM padoThI,
rOCY/JapCTBEHHBII PEruCTPALMOHHBIA HOMEp 3allUCH O CO3JaHUM IOPUAMYECKOro JHLa, (aMIIUK, UM,
OTYECTBO (€CIIM MMEEeTCs), TOCYAApCTBEHHBIM PEruCTPALlMOHHBIM HOMEp 3alHucu O TOCYIapCTBEHHON
perucrpanuy GU3NYECKOro JIMIA B KaYeCTBE MHAMBHUAYAIBHOTO MPEANPUHUMATENS), a TaKKe 00 UMEIOIUXCs
U3MEHEHUsAX B YyKa3zaHHOM uHpopmauuu. Branenen arperatopa IOBOAMT 10 CBEOEHMUs HOTpedUTENnen
uHbopMaIuio o cebe W mpojaBile (KUCIOIHUTENE) MOCPEACTBOM €€ pPa3MEIISHUS Ha CBOHMX caiiTe W (WJH)
CTpaHUlle caiiTa B MHQOPMAIIMOHHO-TEIEKOMMYHUKaMOHHON cetu "MHtepHet". MHbopmanuio o mpopaasiie
(ucnosHMTENE) BIIAJENEI] arperatopa BIpaBe JOBECTH JI0 CBEACHUS MOTPeOUTENeH MOCPeCTBOM pa3MelIeHUs
Ha CBOMX caiiTe W (WIM) CTpaHUIe caiiTa B HMH(YOPMALMOHHO-TEIEKOMMYHUKAalMOHHOM cetu "HHTepHet"

CCBUIKHM Ha CalT mpoaaBIa (MCTIOTHUTENS) B HH(GOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOM ceTH "MHTepHeT".
(. 1.2 BBenen denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (MCHOJMHHUTENB) 00s3aH MPEIOCTABUTH BIAJNENbBIly arperaropa W pa3MECTHTh Ha CBOEM
caiite B HH()OPMAIIMOHHO-TEICKOMMYHUKAaIMOHHONW ceTu "MHTepHer" (MpW €ro Hamu4uu) JOCTOBEPHYIO
uHpopMaIuio o cede, ykazaHHYIO B IyHKTe 1.2 Hacrosiiel cratbu. B ciydae, eciau UMEIOTCS M3MEHCHHS B
Takoi MH(popMaIuu, npoaasel] (MCIOTHUTENh) 0053aH B T€YEHHE OAHOTO pabouero JHS ¢ MOMEHTA BHECEHUS B
Hee M3MEHEHUU COOONINTH BIAJIENbIy arperaropa o0 dTUX U3MEHEHHUSIX M Pa3MECTHTh UX Ha CBOEM CalTe B
nH(}OpMaIMOHHO-TeIeKOMMYHUKaMOHHOU ceTn "MuTepret" (pu ero Hanmuuum). Biagenen arperatopa o0s3aH
BHECTU ITH M3MEHEHHUs B MH(OPMAIMIO O MpojaBlie (MCIONHUTENE) B T€UYECHHE OIHOTO pabouero JHA, €Ciu
pa3MeleHne yka3aHHOH WH(POPMALMU OCYIIECTBISIETCSl HA CaliTe BIaesblla arperaropa u (Mjm) ero CTpaHuIle

caiita B M”HPOPMAIIMOHHO-TEIEKOMMYHHUKaIIMOHHOU ceTH "UHTepHet".
(. 1.3 BBenen denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

Koncynprantllntoc: npuMeuanue.
C 01.03.2026 c1. 9 nononusiercs n. 1.4-1.6 (@3 ot 01.04.2025 N 41-D3). Cm. Oyayilyro pegakuro.

2. Ecnu BUJ neATEIbHOCTH, OCYIIECTBISIEMbIM M3rOTOBUTENEM (MUCIIOIHUTEIEM, MTPOJABIIOM), TIOICKUT
JUIECH3UPOBAHUIO U (WJIM) UCHIOJHUTENh UMEET TOCYIapCTBEHHYIO aKKPEIUTAIUIO, A0 CBEACHUS MOTPEeOUTENs
JOJDKHA OBITH TOBEeHAa MHPOPMAIUSA O BHJE IEATEIbHOCTH M3TOTOBUTENS (MCIIOTHUTEINS, POJaBIia), HOMEpe
JUIEH3UU U (WIM) HOMEpPEe CBUAETEIbCTBA O IrOCYJapCTBEHHOM aKKpeIUTallMH, CPOKax NEHCTBUS YKa3aHHBIX
TUICH3UU U (W) CBUIETENBCTBA, a TakKe HHbopMaIlus 00 opraHe, BbIIABIIEM yKa3aHHbIC TUICH3UIO U (UJTH)

CBUJIETENLCTBO.
(. 2 B pen. ®exnepanpHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Nudopmanus, npenycMOTpeHHAss MyHKTaMu | W 2 HACTOSIIEW CTaThH, JOJDKHA OBITH JOBEJACHA O
CBEJICHUS TMOTPEOUTENICH TaKKE TPU OCYIMIECTBICHHH TOPTOBIH, OBITOBOTO W HMHBIX BHUJIOB OOCIY)XHBAaHUS
noTpeduTeneii BO BPEMEHHBIX MOMEIICHUSX, HAa SpMapKax, C JIOTKOB M B JAPYTUX CIydasX, €CIId TOPTOBIIS,
OBITOBOE M WHBIC BUJBI OOCITY)KHBAHHS TTOTPEOUTEIICH OCYIIECTBISIOTCS BHE MOCTOSHHOTO MECTa HAXOXKICHUS
npojaBia (MCIIOJHUTEIIS).

Cratba 10. UHcpopmauumna o ToBapax (paboTtax, ycnyrax)
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[lepcrieKTHBBI U PUCKH CIIOPOB B cyze oOriei opucaukimu. CuTyaium, cBsa3aHabie co cT. 10

- Opranuzanus (U1, nomxkHOCTHOE MHII0) 00XKaTyeT MpUBJIeUYEeHNE K OTBETCTBEHHOCTH 3a HapyIICHUE
MpaBa MOTpeOuTeNs Ha MOTy4YeHHe HH(OPMAIIMU O TOBape (MHBIX MPaB) UM 3a BKIIOUEHHUE B JIOTOBOP

YCIIOBUH, YUIEMJISIOIIUX €T0 IIpaBa

- Opranmzanus (U1, 1omKHOCTHOE JTHIIO, TPasKIaHUH) 00KaIyeT MPUBJICYCHHE K OTBETCTBEHHOCTH 32
oOMaH notpeburenen

1. HsroroButenb (MCIOMHUTENb, NpPOJABEl) O0s3aH CBOEBPEMEHHO IMPEJOCTABIATh MOTPEOUTENIO
HEOOXOMMYIO U JOCTOBEPHYIO MHPOPMAIIHIO O ToBapax (paborax, yciayrax), 00eCIedrBaroNIy0 BO3MOXHOCTh
UX MpaBUiIbHOTO BbIOOpa. Ilo oTHenbHBIM BUIaM TOBapoB (paboT, yCiayr) mepedyeHb U CIOCOObI J0BEACHUS
uHpopMaLuu 10 norpedutens ycranasnusatorcs [IpaBurensctBom Poccuiickoit @enepannu.

2. NUudopmanus o ToBapax (paborax, yciyrax) B 00s3aTeIbHOM MOPSAKE JOIKHA COAePKATh!

HaVMEHOBAHHME TEXHUYECKOIO pPENIaMEHTAa WM MHOE YCTAHOBIEHHOE 3aKOHOAATeNbCTBOM Poccuiickoi
denepanid 0 TEXHHYECKOM PETYIUPOBAHUM M CBHJIETENBCTBYIOIIEe 00 00s3aTenbHOM TMOATBEPKIACHUN

COOTBETCTBUS TOBapa 0003HAUYEHUE;
(B pen. @enepasibHOro 3akoHa ot 21.12.2004 N 171-D3)

CBE/ICHHUs 00 OCHOBHBIX MOTPEOUTENIBCKUX CBOMCTBAaX TOBAapoOB (paloT, yciayr), B OTHOLIEHUH MPOIYKTOB
NUTAHUS CBEIEHUS O COCTaBe (B TOM 4YMCJIE€ HAaWUMEHOBAaHHE MCIIOJIb30BAHHBIX B MPOIECCE HM3TOTOBJICHUS
IPOIYKTOB IMUTaHHUS MHILEBBIX J00aBOK, OMOJOTMYECKHM AaKTUBHBIX J100aBOK, MH(POpPMAIUS O HAIUYUH B
MPOAYKTaX IMUTAaHUS KOMIIOHEHTOB, IMOJyYEHHBIX C MPUMEHEHHEM TI'€HHO-MHXEHEPHO-MOAU(DPUIIMPOBAHHBIX
OpPraHu3MOB, B CJlydYae, €ClIM COAEp)KaHUE YKa3aHHBIX OPraHM3MOB B TAaKOM KOMIIOHEHTE COCTaBJsIeT Oolee
JIEBATH JECATBHIX NPOIEHTA), MUIIEBOW LEHHOCTH, Ha3HAYeHHM, 00 YCJIOBMUSX MPUMEHEHHUS M XpaHEHUS
IPOIYKTOB MUTaHM, O CIOCO0aX M3rOTOBJIEHUS TOTOBBIX Olrof, Bece (00beMe), 1aTe U MeCTe U3TOTOBIEHUS U
yHaKkoBKH (pacacoBKM) MPOIYKTOB MHUTAHUS, a TaKKE CBEICHUS O MPOTHBOIMOKA3AHUAX JJIS UX MPUMEHEHHS
IIpU OTNIEIbHBIX 3a00eBanusIX. [lepeuenb ToBapoB (padoT, ycnyr), HHGOpMaLus 0 KOTOPBIX JA0JKHA COAEepkKaTh
NPOTUBOMNOKA3aHUS Ul MX IMPUMEHEHHs] IpU OTICNbHBIX 3a00JeBaHUAX, yTBepxkaaercs IIpaBurenbcTBOM
Poccuiickoit @eaepanuu;

(B pen. ®eaepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

IIeHy B pyOJsiX W YCJIOBUS NPUOOpETEHHsI TOBapoB (paboT, yclIyr), B TOM YHWCIIE NPU OIUIaTe TOBAPOB
(pabot, ycimyr) depe3 ompenereHHOEe BpeMs IOCie MX Tepenaqd (BBITIOJHEHHUS, OKa3aHWs) MOTPEOUTEIto,
MOJHYIO CyMMY, NTOJUIeXKAIIYI0 BBIIIaTe NOTpeOUTEIeM, U rpadK MoraeHust 3Toi CyMMBI;

(B pen. ®eaepanbHoro 3akona ot 21.12.2013 N 363-D3)

TapaHTUMHBIN CPOK, €CIIM OH YCTAHOBJICH;
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBmiIa u ycaoBus 3Q(ekTuBHOro 1 0€30MacHOr0 UCTIOIB30BAHMSI TOBAPOB (padoT, yCiyr);

nHpopmaruio 00 sHepreTuueckod >(PGEeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TpeOOBaHUE O
HAJIMYUU TaKoW MHQPOpPMAIMK OMpPENeTICHO B COOTBETCTBUH C 3aKOHOJATEIHCTBOM 00 IHEProCOEPeKCHUH U O

MOBBILICHUH dHEpreTuueckoil ahppexTuBHOCTY;
(a63arn BBenen denepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CIyXObl WJIH CPOK TOAHOCTH TOBapoB (padoT), yCTaHOBICHHBI B COOTBETCTBHU C HACTOALINM
3aKOHOM, a TaK)Ke CBEJEHHUS O HEOOXOIMMBIX JEHCTBUAX MOTPEOUTEIN MO MUCTEUEHUU YKA3aHHBIX CPOKOB U
BO3MO)KHBIX IIOCJICAICTBUSX IIPU HEBBINOJHEHUM TAKUX JCHCTBUM, eciau ToBaphl (pabOThl) MO HCTEYCHUU
YKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTh JJI JKU3HHU, 370pPOBbsI M HMYIIECTBA MOTPEOUTENS WIH
CTAHOBSTCSI HEIPUTOJHBIMHU ISl CIIOJIB30BaHUS 110 HA3HAUYEHUIO;

anpec (MecTo HaxoXxAceHHs), (UPMEHHOE HaMMEHOBaHWE (HAMMEHOBAHHME) M3TOTOBUTENS (MCIIOJHUTEIIS,
MPO/ABIA), YIMOJIHOMOUYEHHOW OpraHW3alii WU YIMOJTHOMOUEHHOTO WHAMBHAYAIBHOTO MPEANPUHUMATES,
UMIIOPTEPA;
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)
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nHpopmaruo 00 00s3aTEIIBHOM TMOATBEP)KICHUN COOTBETCTBHS TOBAapoB (padoT, yCnyT), yKa3aHHBIX B

MyHKTE 4 cTaTby 7 HACTOSAIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHGOPMALIMIO O IPABUJIAX MPOAAXKU TOBAPOB (BBITOJHEHUS PaOOT, OKAa3aHUS YCIIYyT);

YKa3aHHu€ Ha KOHKPETHOC JIMIIO, KOTOPOEC 6yz[eT BBIINIOJIHATD pa60Ty (OKaSLIBaTB YCJ'IyTY), n I/IH(1)OpMaI_II/IIO (¢}

HEM, €CJIM 3TO UMEET 3HaYCHUE, UCXOS U3 XapakTepa paboTsl (YCIyrh);
(ab3zan BBeneHn denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHWE Ha HCMOIb30BaHHE (OHOTPAMM TMPU OKA3aHUU PA3BICKATENBHBIX YCIYT HCIOIHUTEISIMHA
MY3bIKaJbHbBIX IPOU3BEICHUI.
(a63am BBenen demepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuobperaemsplii oTpeduteneM ToBap ObLI B yHOTPeOJIEHUM WIM B HEM YCTpaHSUICS HEIO0CTaTOK
(HemocTaTkH), MOTPEOUTENIO SO KHA OBITh IIpeIocTaBlieHa HHpopMaIus 00 3TOM.

KoncynpranTllntoc: npumeuanue.
C 01.09.2026 B a63. 1 1. 3 ct. 10 BHOCsSTCA u3meneHus (D3 ot 28.12.2024 N 546-D3).

3. Wudopmarus, npeaycMOTpEeHHAss IIYHKTOM 2 HACTOSIICH CTaThbU, JOBOIAUTCS JIO CBEICHUS
noTpeduTeNel B TEXHUYECKON JOKYMEHTAIlMH, TpUIaraeMor K ToBapaMm (paboTam, yciyram), Ha ITHKETKaXx,
MapKUPOBKOW UM MHBIM CIIOCOOOM, MPUHSATBHIM JUIS OTJEIBHBIX BHJIOB TOBapoB (padort, ycnyr). Mudopmanus
00 00s13aTeIbHOM TIOATBEPKJACHUHA COOTBETCTBHUSI TOBAPOB IMPEJICTABISETCS B MOPSIKE M CIIOCOOAMH, KOTOPBIC
YCTaHOBIIEHBI 3aKOHONIATEIhCTBOM Poccuiickoit dexepanu 0 TEXHUYECKOM PETYIMPOBAHUM, W BKIIOYACT B
cebsi CBeIeHHsI 0 HOMEpEe JOKyMEHTa, MOATBEPKIAIOIIEr0 Takoe COOTBETCTBHE, O CPOKE €ro JercTBus u 00

opraHu3alnuu, €ro BI)I,Z[aBIHeﬁ.
(B pen. ®eaepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63arr yrparun cuiy. - @eaepanbabiii 3akoH ot 21.12.2004 N 171-D3.

Koncynsranrllimroc: npumeuanue.
C 01.09.2026 ct. 10 nononusiercs 1. 4 (O3 ot 28.12.2024 N 546-D3).

Koncynprantllntoc: npuMeuanue.
C 01.03.2026 3axon nononusiercs ct. 10.1 (D3 ot 24.06.2025 N 168-D3). Cm. Oyay1iyro pelakiuio.

CraTtba 11. Pexxum paboTtbl npoaaBua (McnonHuTens)

1. PexxuM paboThl TOCYIapCTBEHHBIX, MYHUIIUIIAIBHBIX OPraHU3alMi TOPTroBIU, OBITOBOIO U UHBIX BUOB
o0cyXKUBaHUS MOTPEOUTENEeH yCTaHABIUBACTCS IO PELICHUI0 COOTBETCTBEHHO HCIOIHHUTEIBHBIX OpPraHOB

cyobextoB Poccuiickoit denepanuu 1 OpraHOB MECTHOTO CaAMOYIIPaBJICHUS.
(B pen. DeaepanbHoro 3akona ot 08.08.2024 N 232-D3)

2. Pexxum paboThl OpraHM3anuid, OCYHIECTBISIOIINX JACATEIHHOCTh B C()epax TOProBOro, OBITOBOTO M
WMHBIX BUJOB OOCTY)KMBaHUS MOTpeOUTENeld W HE YyKa3aHHBIX B IyHKTe | HacToslield cTarbu, a TaKxke
WHAMBUYaJIbHBIX [IPEIIIPUHUMATENEH YCTAHABIUBAETCS UMM CaAMOCTOSATENBHO.

3. Pexum pa6OTH npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOAUTCA OO0 CBCACHHA HOTpe6HTCHCﬁ 1 JOJDKCH
COOTBCTCTBOBATh YCTAHOBJIICHHOMY.

Ctatba 12. OTBETCTBEHHOCTb W3roToBUTENsA (MCMNOMHUTENA, npoaaBua, Bnagenbua
arperaTopa) 3a HeHagnexaiuyr uHdopmaumio o ToBape (paborte, ycnyre)
(B pen. @eaepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)
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[lepcrieKTHBBI U PUCKH CIIOPOB B cyze oO1ie opucaukimu. CuTyaium, cBI3aHHble cO CT. 12
- [loxymarens xo4ueT B3bICKATh JIEHBIH, YIJIAUEHHBIE 32 TOBAP, B OTHOIIEHUH KOTOPOTO MPOJIaBeIl HE
MPEI0CTaBUII HEOOXOTUMYIO HH(POPMALIHIO

1. Ecim moTpebutento He MPeIoCTaBIeHAa BO3MOXHOCTh HE3aMEIIUTEIBHO MOMYYUTh MPU 3aKIIOYCHUH
noroBopa umHpopmaruioo o ToBape (paboTe, yciayre), OH BIIpaBe NMOTpeOOBaTh OT MpojaBma (HMCIIOJHHUTES)
BO3MEIICHHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHCHHEM OT 3aKJIFOYEHHS JIOTOBOpa, a €CIH
JIOTOBOP 3aKJIOYEH, B Pa3yMHBIH CPOK OTKA3aThCs OT €ro UCIIOJHEHHs M TIOTpe0OBaTh BO3BpaTa YIUIadeHHOU 3a

TOBAap CYMMBI U BO3MEIICHHSI IPYTHX YOBITKOB.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipyn oTka3e OT WCHOTHEHHsS JOTOBOpa MOTpedbuTenb 00s3aH BO3BpPAaTUTH TOBap (pe3ylbTar padoThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO T0 UX XapaKTepy) MpoJaBily (MCIIOTHUTEINIO).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

(m. 1 B pen. ®enepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

2. IIponaser (MCIIOMHUTEND), HE MPEIOCTABUBILINI MOKYHATEI0 MOJHONW U J0CTOBEpHOM MH(OpMaLuu o
ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTh, MMPEyCMOTPEHHYIO ITyHKTaMu | - 4 ctarbu 18 miM myHKTOM
1 crateu 29 HacTosmero 3akoHa, 3a HEIOCTATKH ToBapa (padoThl, yCIYTH), BO3HUKIINE TIOCIIE €T0 TMepeaadu

HOTpe6I/ITeJ'IIO BCJICACTBUC OTCYTCTBUSA Y HCTO TaKoOU I/IH(bOpMaHI/II/I.
(1. 2 BBeneH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, NpPEIOCTAaBHBIIMN TMOTPEOUTENIO HEIOCTOBEPHYIO WM HEIMOJHYIO
uH(pOpMaIUIO 0 ToBape (yciIyre) Wiu npojaBile (MCHOTHHUTENE), HA OCHOBAHUU KOTOPOW MOTpeOuTeneM Obul
3aKJII0YEH JIOTOBOP KYIUIU-IIPOAAXH (JOTOBOP BO3ME3THOIO OKa3aHMs yCIIyT) ¢ MPOAaBLOM (MCHOIHHUTENEM),
HECeT OTBETCTBEHHOCTh 3a YOBITKH, MPUYHMHEHHBIE MOTPEOUTENI0 BCIEACTBHE MPENOCTABICHUS €My TaKOu
uHpOpPMaLIUH.

Ecnmu wHOe He TMpemrycMOTPEHO COTNAIIeHHEM MEXIy BIAJeNblieM arperaropa M IMPOJaBIOM
(HCHOJ’IHI/ITGJ’I@M) HJIM HE BBITCKACT U3 CyIICCTBA OTHOIIIECHUN MCXKIAY HUMH, OTBETCTBCHHOCTH 3a MCIIOJHCHUC
JIOTOBOpA, 3aKJIFYCHHOTO IMOTPEOUTENIEM C TPONABIOM (MCIIOJHUTEIEM) HAa OCHOBAaHHH IPEIOCTABICHHOM
BJIAJIeTbIIeM arperatopa wHQOpMamuu O TOoBape (ycliyre) WM MpoaaBie (MCIOTHUTENE), a Takke 3a
coOmroieHre TIpaB TMOTpeOuTenel, HapyHMIEHHBIX B pe3yabTare TMepeladyd MOTPEOUTeNto ToBapa (YCIyTrH)
HEHa/IJIeXKAIero KayecTBa U 0OMEHa HeMpPOJOBOJILCTBEHHOTO TOBapa HAJIJICKAIIET0 KauecTBa Ha aHAJIOTHMYHBIN
TOBap, HECET MpoJaBel] (UCIIOIHUTEND).

Brnanenen arperaropa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTENIO BCIIEACTBUE
IPEAOCTABIECHUSI €My HEAOCTOBEPHOM WM HENONHOM MHpopMauuu O ToBape (yciayre), B ciydae, €Ciu
BJIAJENIEl] arperatopa He HU3MeHsAeT HHpOpManuio o ToBape (yciayre), NPEeJOCTaBICHHYIO MPOIABLOM
(MCTIONIHUTENEM) U COAEPIKAILLYIOCS B MPEAJIOKEHUM O 3aKJIIOYEHHH JI0TOoBOpa KYyIUIM-IIPOAaXKu (JoroBopa

BO3ME3THOTO OKa3aHUs YCIYT).
(1. 2.1 BBenen denepanbHbiM 3ak0oHOM 0T 29.07.2018 N 250-D3)

2.2. Tlotpebutenb BIpaBe NpeAbIBUTb TpeOOBaHUE K BIAJENbIy arperaropa O BO3BpaTe CyMMbl
IIPOM3BEJIEHHON MM IIpeJBapUTEIbHON oIularel ToBapa (yciayru). Branenen arperaropa BO3BpalllaeT CyMMy
MOJlyYEHHOW MM MpeIBapUTENbHOM OIulaTel ToBapa (YCiIyru) B TEUEHHE JNECATH KaJeHAAPHBIX AHEW cO JHA
IpeabsBICHUs TOTPEOUTEIEM TaKOro TpeOOBaHUS IPU OAHOBPEMEHHOM HAJIMUYUH CIETYIOIUX YCIOBU:

ToBap (yciayra), B OTHOIIEHHWU KOTOPOTO MOTpeOUTENeM BHECEHa NpeBapuTeibHas oIJiara Ha
OaHKOBCKMI CUET BiIaJieNblia arperaropa, He mepesiaH MoTpeOUTeINto B CPOK (ycilyra He OKa3aHa B CPOK);

MOTPEOUTENs HANpPaBHUI MPOAABIYY (MCIIOIHUTEN0) YBEAOMJIEHHE OO0 OTKa3e OT HCIIOIHEHUS JOTOBOpPA
KYTUTU-TIPO/IaXKU (JIOTOBOPA BO3ME3THOTO OKA3aHUS YCIYT) B CBSI3M C HAPYIICHUEM MTPOJABIIOM (MCIIOTHUTEIIEM )
00s13aTeNIbCTBA MepeaTh TOBAP (0Ka3aTh YCIYTY) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ tpeboBanuemM o BO3Bpare CyMMbl IpEIBAapUTENbHOM oIjarel ToBapa (YCIyru) MOTpeOuTeNb
HalpaBJIseT BJaJleNblly arperatopa NoATBEpKIACHNUE HAIPaBIeHUs MPOJaBIly (MCHOIHUTEINIO) YBEAOMIIEHHs 00
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OTKa3€ OT UCIIOJIHCHHUA A0Tr0OBOpa KYIUIU-IIPOdaKU (z[or0130pa BO3MC3JHOI'O OKa3aHHUA ycnyr).

Ecnu nHOE He mpeaycMOTPEeHO YCIIOBUSIMHU I0JIb30BAaTEIBCKOTO WJIM MHOTO COIVIAIIEHUS MOTPEOUTENs C
BJIQJICTIBIIEM arperaropa, yBeJOMJICHHE TPOAaBIly (MCIOIHUTEN0) 00 OTKa3e OT MCIIOJHEHUS J0TOBOpa KYILIH-
NpOJaXXH (JOTOBOpA BO3ME3IHOTO OKA3aHUs YCIIyT) MOXET ObITh HAIIPABIICHO BIAJENbILy arperatopa, KOTOPBId

00s13aH HAIPaBUTh €0 MPOAABITY (MCIIOTHHUTEIIO).
(. 2.2 BBeneH @eaepaibHbIM 3aKOHOM 0T 29.07.2018 N 250-D3)

2.3. B caydae, yka3aHHOM B NIyHKT€ 2.2 HACTOSIIEH CTaTbH, BJIAJEJICl] arperaropa BIpPAaBE OTKAa3aTh
HNOTPEeOUTENI0 B BO3BpaTe CyMMBbI NPEIBApPUTENIbHON OIaTel ToBapa (yCIyru) MpH MOJYYEHHUH OT MPOAABLIA
(ucrionHUTENS) TOATBEPKACHUS IPUHATHS OTpeOuTeneM ToBapa (0Ka3aHUs YCIyTH) MPU YCIOBUHU, YTO KOIUS
TAKOro TIOATBEpXkJEHUs Oblja HampaBleHa BIaJelblieM arperaropa IMOTPEOUTEN0 B TEUYEHUE JECITH
KaJ€HJapHbIX JHEM CO JHSA T[OJly4EeHHs BIAJENIbLIEM arperaropa TpeOOBaHUS O BO3BpaTe CyMMBI
IpeABAPUTEIBHON OIUIaThl TOBapa (yciyru). B ciydae Hecormacuss mnoTpedurens ¢ NpeACTaBICHHBIMU
BJIAJICNIBLIEM arperaTopa JA0Ka3aTeJIbCTBAMU MPUHATHA NOTpeOUTEIeM ToBapa (OKa3aHUs YCIIyTH) MOTpeOUTeINb
BIIpaBe TpeOOBaTb BO3Bpara CyMMbl IPOM3BEIECHHOW MM IIpEIBAapUTEIbHOW oOIiarkl ToBapa (yciyru) B

CyneOHOM MOpSIKE.
(1. 2.3 BBenen denepanbHbiM 3ak0oHOM 0T 29.07.2018 N 250-D3)

3. Ilpu npuYrHEHUH Bpea KU3HH, 3J0POBBIO U UMYLIECTBY TOTPEOUTENS BCIEACTBUE HENPEIOCTABICHUS
eMy TOJHOM M JocToBepHOH MH(popMmanuu o ToBape (paboTe, yciayre) HMOTpeOMTENb BIpaBe MOTpeOOBAaTh
BO3MEIIICHHs TAaKOrO0 BpeAa B MOPsAKE, MPEeIyCMOTPEHHOM cTarhed 14 Hacrosiero 3akoHa, B TOM YHUCIIE
IOJTHOTO BO3MEIIEHUS! YOBITKOB, MPUYMHEHHBIX HPUPOIHBIM OOBEKTaM, HAXOASIIUMCS B COOCTBEHHOCTH

(BIajeHNM ) TOTPEOUTEIISI.
(. 3 BBeneH PenepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-D3)

4. ITpu paccMoTpeHHn TpeOOBaHU MOTPEOUTENSE O BO3MEIIEHHH YOBITKOB, TPUYMHEHHBIX HEZ0CTOBEPHOM
WM HEJAOCTaTOYHO ToNMHOM wuHpopmammein o ToBape (pabote, yciayre), HEOOXOOUMO HCXOIUTh U3
MPEINnoNoXKeHus] 00 OTCYTCTBUU Yy TMOTPEOUTENs CIEeNUaTbHBIX MO3HAHUN O CBOMCTBAX U XapaKTEPUCTHKAX

ToBapa (paboThl, yCIyrn).
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Koncynsranrllimroc: npumeuanue.
C 01.10.2026 B nHaumenoBanue cT. 13 BHocsATcsa uzmenenus (O3 ot 31.07.2025 N 290-D3).

CraTtba 13. OTBeTCTBEHHOCTb U3rotoBuTensa (MCNonHUTens, npoaasya, ynosIHOMO4YeHHOMN
opraHvM3aumMm unum ynosiHoMOYeHHOro MHAMBMAYaNbHOro npeanpuHUMaTens, uMmnoprtepa) 3a

HapyLwleHue npaB notpeduTtenen
(B pen. @eaepanibHOro 3akoHa ot 21.12.2004 N 171-D3)

[lepcrieKTHBBI U pUCKH apOUTPAKHBIX CIIOPOB U CIIOPOB B cyze o01el opucaukuuu. Cutyanuu,
CBSI3aHHBIE CO CT. 13

ApOuTpakHbIe CIIOPBHI:

- Lleccuonapuii Xo4eT B3bICKAaTh HEYCTOMKY U IITpad 3a nepenady o0beKTa CTPOUTENIBCTBA C HAPYIICHUEM
CpOKa, YCTaHOBIIEHHOTO JJOTOBOPOM, IpaBa TPeOOBaHUS KOTOPHIX OH MOJIYYHII OT YYACTHHKA JI0JIEBOTO
cTpouTenbeTBa ((hu3nia)

Crops! B cyae o011eid opUCaAUKITNN:

- Hanumareinb Xo4ueT B3bICKATh C HAUMOAATEIIS WIIM YIIPABIISIIOLIEH OpraHu3alii BO3MELIECHNUE
MaTepuaIbHOTO yiep0a 1 MOPaJIbHOTO Bpea, MPUUMHEHHBIX B pe3yJbTaTe 3ajuBa KUJI0TO TOMEIICHUS
- CoOCTBEHHUK KBAapPTUPHI XOUYET B3BICKATH yIIEPO, MPUUNHEHHBIN U3-32 HEKAYE€CTBEHHBIX YCIYT IO
ynpasienuo MK/I

- CTpaxoBareiib X04eT B3bICKaTh MU3JIUIITHE YIJIAYEHHYIO YaCTh CTPAXOBOM MPEMUN
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Koncynperantlnroc: mpuMedanue.
C01.10.2026 B 1. 1 ct. 13 BHOCsTCs M3MeHeHUs (D3 ot 31.07.2025 N 290-D3).

1. 3a HapyumieHwe mpaB MOTpeOUTENEH HW3rOTOBUTENb (MCIIOJHUTENb, MPOJABEIl, YIIOJIHOMOYEHHAs
OpraHu3alsl WId  YINOJHOMOYCHHBIM  WHAMBHAYAJIbHBI  MpeNNpUHUMATENb, HUMIOpPTEp)  HeceT

OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIM JJOTOBOPOM.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. Eciiu uHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE TOTPEOUTEIO, MOJIEKAT BO3MEILICHHIO B
MIOJIHOM CyMMe€ CBEpX HEYCTOWKH (II€HU), yCTAaHOBJIECHHON 3aKOHOM HJIU JI0TOBOPOM.
(. 2 B pen. @exnepanpHoro 3akoHa oT 17.12.1999 N 212-03)

3. Ymurara HeycTOWKH (IIEHH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS (MCIIONHUTEIIA,
NpOJaBIa, YIMOJTHOMOYCHHYIO OPTraHU3allMi0 WA YIOJIHOMOUYEHHOTO WHAWBUIYAJIBHOTO MPEIIPUHUMATEIS,

UMIIOpPTEPA) OT UCTIOTHEHUS BO3JIOKCHHBIX HA HETO 00S3aTeILCTB B HATYpe Mepe]] MOTPEOUTEIEM.
(B pen. ®eaepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Koncynsranrllimroc: npumeuanue.
C 01.10.2026 B 11. 4 ct. 13 BHOCsTCS M3MeHeHUs (D3 ot 31.07.2025 N 290-D3).

4. WzroroButenb (MCMOMHUTENb, MPOJABEl, YIOJIHOMOYEHHAs OpraHU3alus WK YIOJTHOMOUYEHHBIH
WH/IMBUYaIbHBI TPEANPUHUMATENIb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIONHEHHE
00s13aTeNbCTB WM 32 HEHaAJIeKalllee HCIOIHEHHe 0053aTeNnbCTB, €CIU JOKaXeT, YTO HEUCIOJIHEHHE
00513aTeIbCTB WM UX HEHAJJIeXalllee UCIIOTHEHNE MTPOU30IILIO BCIEACTBUE HENPEOJOIMMOM CUIIBI, @ TaKXKe T0

WHBIM OCHOBAaHUSAM, IPEAYCMOTPEHHBIM 3aKOHOM.
(B pen. @eaepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

5. TpeboBanust moTpeduTens 06 yrare HeyCTOWKHU (II€HH), MPETyCMOTPEHHON 3aKOHOM WJIM JOTOBOPOM,
HO/JIeXKAT YIOBIETBOPEHUIO HM3TOTOBUTENEM (MCIOIHHUTENEM, MPOAABIOM, YIIOJHOMOUYCHHOW OpraHH3anuel

WA YIOJTHOMOYEHHBIM WHANBUAYAIBHBIM MPEANPUHUMATETIEM, UMIIOPTEPOM) B TOOPOBOIHHOM MOPSAKE.
(B pen. @eaepanbubix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Koncynperantlntoc: mpuMedanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCsTCS M3MeHeHUs (D3 ot 31.07.2025 N 290-D3).

Koncynsrantllimroc: npumeuanue.

O BBISIBIIEHUU KOHCTUTYIIHOHHO-TIPABOBOTO cMbIcia a63. 1 m. 6 ct. 13 cm. [TocranoBnenune KC PO ot
26.12.2024 N 59-I1.

6. [Ipu ynoBieTBopeHHH CyIOoM TpeOOBaHUI MOTPeOUTENsI, YCTAaHOBJICHHBIX 3aKOHOM, CYJ B3BbICKUBAET C
U3TOTOBHUTENS  (MCIONHUTENS, TMPOJABIA, YIOIHOMOYEHHOM OpraHu3alud WM YIOJIHOMOUYEHHOTO
WHAVBUIYQIBHOTO  TpEANPUHUMATENS, HMIIOpTEpa) 3a HECcOoOmIoneHne B JOOPOBOJBHOM  MOPSIIKE
VIOBIETBOPEHUSI TpeOoBaHUN moTpedbutenss wmTpad B pa3Mepe MATHASCAT NPOLEHTOB OT CYMMBI,
MPUCYKIECHHON CY/JIOM B MOJIB3Y MOTPEOUTETIS.

(B pen. ®eaepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnmu ¢ 3asgBreHuMeM B 3alUTy MpaB NOTPEOUTENsT BBICTYHAIOT OOIIECTBEHHBIE OObEAMHEHUS
notrpedbureneil (MX accouualiy, COK3bl) WM OpraHbl MECTHOIO CaMOYIpPAaBJEHHS, HATHAECAT MPOLEHTOB
CYMMBI B3bICKaHHOTO WITpada NEepeduclIsioTcss yKa3aHHbIM OOBEIMHEHMAM (MX accOLMalMsiM, COK3aM) WIN
opraHam.
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Cratba 14. UmywecTBeHHass OTBETCTBEHHOCTb 3a BpeAd, NMPUYMHEHHbIA BcrneacTBue
HeJoOCTaTKOB ToBapa (paboTkl, ycnyru)

[TepcrieKTHBBI U PUCKH CIIOPOB B cyze oO1ei opucaukimu. CuTyaium, cBsi3aHHble co CT. 14

- [loxymaresaps X04eT B3bICKATh € MPOJaBiia (M3rOTOBUTENS) YOBITKH, BO3HUKIIIUE B CBSI3U C IPHOOpPETEHHEM
TOBapa C HeIOCTAaTKAMHU

- CoOCTBEHHHMK KBapTUPhI XOUET B3bICKATh YIIEpO, MPUUUHEHHBIN N3-3a HEKAYECTBEHHBIX YCIIYT IO
yrpasineHuto MK/I

1. Bpen, npuYMHEHHBIH JKU3HH, 3I0POBBIO MM UMYIIECTBY IMOTPEOUTENS BCIACACTBHE KOHCTPYKTHBHBIX,
MPOM3BOACTBEHHBIX, PEUENTYPHBIX WM UHBIX HEAOCTATKOB TOBapa (paboThl, YCIYTH), MOMAJIEKHUT BO3MEIICHUIO
B IIOJIHOM O0OBEME.

2. IlpaBo TpeGoBaTh BO3MEIICHUS Bpeda, NPUYMHEHHOTO BCIEACTBHE HEIOCTATKOB ToBapa (padoThl,
yCIIyTH), IPU3HAETCS 3a JI0ObIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX OTHOLIEHUSIX C
MIPOAABIIOM (HMCIIOIHUTENIEM) WU HET.

3. Bpen, npuunHEHHBIH )KU3HHU, 3J0POBbIO WIIM UMYILECTBY NOTPEOUTENIS, TOJUIEKHUT BO3MEIIECHUIO, €CIIH
Bpe/l MPUYMHEH B TEUCHHE YCTAHOBICHHOTO CPOKA CIYKObI MJIM CPOKa TOAHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynbrar paboThl) JOIKEH ObITh YCTAHOBIIEH B COOTBETCTBUU C ITyHKTaMU 2, 4 cTaTbu 5
HACTOSIIEro 3aKkoHa CPOK CIIY>KObI WJIM CPOK TOAHOCTH, HO OH HE YCTaHOBJIEH, JIMOO MOTPEOUTEN0 HE ObLIa
Npe0CTaBICHA TIOJHAS ¥ JIOCTOBEpHAsT MHPOPMAITHS O CPOKE CITYKOBI MIIH CPOKE TOAHOCTH, JTHOO MOTPEOUTEINH
He ObUT MPOUH(DOPMHUPOBAH O HEOOXOAUMBIX NEHCTBUSAX MO MCTEUCHHH CPOKA CIYXKOBI MM CpPOKa TOIHOCTH H
BO3MOXKHBIX TOCIIEICTBUSAX INPH HEBBITIOJIHEHUH YKa3aHHBIX JCUCTBHUH, OO TOBap (pe3yasraT paboThl) IO
UCTEUEHUU 3TUX CPOKOB MPEJCTaBIsAET OMACHOCTb I JKU3HU M 37I0POBbS, BPEA MOMJIEKUT BO3MEIIECHUIO

HE3aBUCUMO OT BPEMEHU €T0 PUYNHEHUS.
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B coorBercTBUM € IYHKTOM 1 cTarbu 5 HacTosLero 3akoHa HM3TOTOBUTENb (MCIOIHMUTENb) HE
YCTaHOBUJ Ha TOBap (paboTy) CPOK CIIy>KObI, Bpell TMOJUICKUT BO3MEIICHHUIO B Clly4ae €ro NMPUYMHEHHUS B
TEUeHHe JEeCATH JIeT CO THs Inepenayd ToBapa (paOoThl) MOTPEOUTENIO, a €ClAM JeHb NepeJaddl YCTaHOBUTH
HEBO3MOJKHO, C JaThl U3TOTOBJICHHUS TOBapa (OKOHYAHUS BBHITIOJTHEHUS paObOTHI).

Bpen, mnpuynHEHHBIM BCIEACTBHE HEIOCTAaTKOB TOBApa, IOMJICKUT BO3MEIICHUIO IPOAABIIOM MU
M3TOTOBUTEJIEM TOBApa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuuMHEHHBIN BCIEACTBUE HENOCTAaTKOB pabOThl WM YCIOYTH, MOMJIEKUT BO3MEILIECHUIO
UCIIOJIHUTEIIEM.

4. N3roroBuTenp (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a Bpe/, NPUUYMHEHHBIN )KU3HH, 30POBBIO WU
UMYIIECTBY THOTPEOHUTENs] B CBA3M C HCIIOIB30BAHMEM MAaTe€pHajioB, 00OpYyAOBaHMs, MHCTPYMEHTOB M HMHBIX
CPEACTB, HEOOXOMMUMBIX ISl TIPOU3BOJICTBA TOBAPOB (BBINOJIHEHUS Pa0OT, OKa3aHUS yCIYT), HE3aBUCHUMO OT
TOTO, TIO3BOJISLT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUM BBISIBUTH UX 0COObIE CBOMCTBA WU HET.

5. UsroroBuTenpb (UCIOIHUTEND, MPOJABEI]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIU JOKAXKET, YTO
Bpel NMPUYUHEH BCIEACTBHE HEMPEONOJIMMON CUJIbl WM HapyIIeHUs MOTpeOUTEeNeM yCTaHOBICHHBIX MPaBUII
UCIIONB30BaHUS, XPAHCHUS WIH TPAHCTIOPTHPOBKHU ToBapa (paboThl, YCIIyTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpeaa

IlepcrieKTHBBI M PUCKH CIIOPOB B Ccyjie o01iel ropucaukuuu. CUTyalyu, cBI3aHHbIE €O CT. 15
- Hanumarenb XoueT B3bICKaTh C HAUMOAATEIIS WIIM YIIPABIISIFOLIEH OpraHu3alii BO3MENIEHNUE
MaTepuaIbHOIO yiiep0da 1 MOPaJIbHOTO BpeZa, IPUUNHEHHBIX B pE3yJIbTaTe 3aJ1Ba KUJI0TO OMELIECHUS


https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=45&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=45&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=1180&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=1180&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&dst=100031&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100051&field=134&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=615&date=21.10.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=615&date=21.10.2025&demo=2

- 3aKa34yMK XOYET B3bICKATh C UCIIOJHUTES 110 JOTOBOPY BO3ME3IHOTO OKa3aHUS yCIIyT KOMIIEHCAIUIO
MOpaJIbHOTO Bpeza 1o 3akony o 3I1I1

- 3aKa34MK XO4YET B3bICKATh C MOAPSATINKA [0 TOTOBOPY OBITOBOTO MOAPSAIa KOMIEHCAIIMIO MOPATbHOTO
Bpena

- 3aKa34uMK-TpaXKJaHUH XOUYET B3bICKATh C MOAPSATUMKA IO TOTOBOPY CTPOUTEIBHOTO MOAPSIA
KOMIICHCAITMIO MOpaIbHOTO Bpena 1o 3akony o 31111

Koncynperantlnroc: mpuMedanue.
C 01.10.2026 B a63. 1 ct1. 15 BHOCsATCH m3meHeHust (O3 ot 31.07.2025 N 290-D3).

MopanbHblil Bpell, IpPUYMHEHHbIH TOTPEOUTENIO BCIIEICTBUE HAPYIICHUS U3TOTOBUTENEM (HUCIIOIHUTENEM,
MPOJABLIOM, YIOJHOMOYEHHOW OpraHM3alleil Wiu yIOJIHOMOYEHHBIM HWHJIMBHUAYalbHBIM MPEANPUHUMATEIEM,
UMIIOPTEPOM) TIpaB TOTPEOHUTENs, MPEIYCMOTPEHHBIX 3aKOHAMH U TPABOBBIMH akTaMu Poccuiickon
®denepanyy, peryaupyoUMMI OTHOIIEHUSI B O0JIAaCTH 3alllMThl MpaB MOTPEeOUTENeH, MOJICKUT KOMIIEHCALIUN
IIPUUMHUTENIEM BpeJa MPU HAJIMYMU €r0 BUHBI. Pa3Mep KoMIeHcaluu MOpajbHOIO Bpea ONPEAEIIeTCs CyI0OM

Y HE 3aBUCUT OT pa3Mepa BO3MEIICHNS UMYIIECTBEHHOIO Bpeaa.
(B pen. @eaepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHC&HI/IS[ MOpaJIbHOTO Bp€aa OCYHECTBIACTCA HE3AaBUCHMMO OT BOSMCIICHHA UMYIIICCTBCHHOI'O0 BpEaa
U ITIOHCCCHHLBIX HOTpe6I/ITeHeM Y6BITKOB.

Cratba 16. Heponyctumblie ycrnoBuss poroBopa, yuewmnswlwme npaBa notpebutens,
3anpeTbl U 06AA3aHHOCTU, HanaraemMmble Ha NpogaBua (UCNONMHUTENs, BnagenbLua arperatopa)

(B pen. @enepanbuoro 3akoHa ot 01.05.2022 N 135-D3)

1. HenomyCTUMBIMU YCJIOBUSIMH JIOTOBOpA, YILIEMIISIOIIMMH IpaBa MOTPEOUTENs, SBIAIOTCS YCIOBUS,
KOTOpbIE HApyWIAKT IMPaBUIIA, YCTAHOBICHHBIC MEXKIyHapOIHbIMH JoroBopamu Poccuiickoit Penepanuu,
HACTOSAIIMM 3aKOHOM, 3aKOHaMH W IPUHMMAEMbIMH B COOTBETCTBUM C HUMHU HWHBIMM HOPMAaTHBHBIMH
npaBoBeIMU akTamu Poccuiickoit ®denepanuu, peryiupyrolIMMU OTHOUICHHS B OOJIACTH 3allUThl IpaB
notpedureneil. Hegomyctumble yciaoBHs JOroBOpa, yIIEMIISIONINE MTpaBa MOTPEOUTENsl, HUYTOXKHBI.

Ecnu BxiIroueHHe B JOrOBOpP YCIOBHH, YIIEMIISIOIIUX IpaBa MHOTPEOUTENs], MOBJIEKIO NPUYMHEHHE
yOBITKOB ~MOTPEOUTENI0, OHU TOAJEKAT BO3MEIIEHHIO MPOAABLOM (M3rOTOBUTEIEM, HCIIOJIHUTENEM,
UMIIOPTEPOM, BIIAJICNIBLEM arperaropa) B MOJIHOM 00beMe B COOTBETCTBHHU CO CTaTheil 13 HacTosiero 3akoHa.

Tpe60BaHHe HOTpe6I/ITeJ'ISI O BO3MCIICHUU Y6LITKOB MNOMJICKUT YOOBJIICTBOPCHUIO B TCUCHUC JCCATU JIHen
CO OHA €T0 NPCAbABICHUS.

Koncynsranrllimtoc: npumeuanue.

[Monoxenwus ct. 16 (B pen. @3 or 01.05.2022 N 135-D3), ycraHaBIMBaIoIye MepeueHb HEJOMYCTUMBIX
YCIIOBUH J10r0BOpa, YUIEMIISIOIIMX IIpaBa NOTPEOUTENsI, paCIPOCTPAHAIOTCS HAa OTHOILIEHUS, BOSHUKIINE
13 paHee 3aKI0YEHHBIX JOTOBOPOB.

2.K HEAOITIYCTUMBIM YCJIOBHAM NOT'0OBOPA, YHICMIIAKOIINM IIpaBa HOTpe6I/ITCJ'I$I, OTHOCATCA:

1) ycioBusi, KOTOpble HPEAOCTABIAIOT MNPOAABLY (M3rOTOBUTENIO, HCIIOJIHUTENIO, YIOJIHOMOUYEHHOH
OpraHu3aluy WU YIOJHOMOYEHHOMY WHAMBUAYAJIbHOMY IIPEAIPUHUMATEIIO, HMIIOPTEPY, BIIAJIEIbILY
arperaropa) npaBo Ha OJHOCTOPOHHHMH OTKa3 OT UCIIOJIHEHMs 00s3aTesIbCTBA WU OAHOCTOPOHHEE M3MEHEHHE
ycloBUi o0Osi3aTenbCcTBa (TMpenMeTa, LEHbl, CPOKa W HMHBIX COIVIACOBAaHHBIX C MOTpeOMTENeM YCIOBHH), 3a
HCKJIFOUEHUEM CIIy4aeB, €CIU 3aKOHOM WJIM WHBIM HOPMAaTHUBHBIM IIPaBOBBIM akToM Poccuiickoit denepauuu
IIPEyCMOTPEHA BO3MOKHOCTb IIPENOCTABICHHS JOTOBOPOM TaKOro IpaBa;
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2) yclOoBHs, KOTOpblE OIPaHHMYMBAIOT IPABO IMOTPEOUTENIE HA CBOOOAHBIM BBIOOP TEPPUTOPUATBHOM
MOJCYTHOCTH CIIOPOB, IIPEYCMOTPEHHBIN ITyHKTOM 2 cTaTby 17 HacTosALIero 3aKoHa;

3) ycioBusi, KOTOpbIE YCTaHABIUBAIOT JJIsl MOTpeOUTeNs mTpadHble CAHKIWU WM MHbIE O0S3aHHOCTH,
IPEMSTCTBYIOIINE CBOOOHOM peaan3aluy MpaBa, yCTaHOBJIEHHOTO CTaTheil 32 HacTOALIEro 3aKoHa;

4) YCJI0BUsS, KOTOPBIC MCKIIOYAKOT WX OIPaHUYMUBAIOT OTBCTCTBCHHOCTHL IpoAaBla (I/ISFOTOBI/ITGHH,
HUCIIOJTHUTECIIA, ynOJIHOMO'—IGHHOfI opraHu3alv WJIHW YIIOJITHOMOYCHHOI'O0O MHAWBHUAYAJIbHOI'O IMPCANIPUHUMATCIIA,
HUMIIOPTEpA, BJIaACIIblia arperaTopa) 3a HCHUCIIOJIHCHHEC HWJIM HCHAMJICKAIICC HMCIIOJTHCHUC 00513aTeILCTB 10
OCHOBaHHAM, HC MMPECAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe OOYCIOBIMBAIOT MPUOOpPETEHHE OAHHMX TOBApPOB (paboT, yciyr) 00s3aTenbHBIM
NpUOOpEeTEeHUEM HHBIX TOBapoB (paloT, yciIyr), B TOM YHUCIE MPEeIyCcMaTpUBaIOT 00S3aTENIbHOE 3aKIII0OUEHHE
MHBIX JJOTOBOPOB, €CJIM UHOE HE MPEIYCMOTPEHO 3aKOHOM;

6) ycioBHA, KOTOpBIE TIPEIyCMAaTPHUBAIOT  BBHINOJHEHHUE JONOJHUTEIBHBIX paboT  (Oka3zaHHE
JIOTIOJTHUTENBHBIX YCIYT) 3a IUIaTy 0e3 MOIy4YeHHUs COINacus OTpeOuTes;

7) ycioBusi, KOTOpble€ OrPAaHWYMBAIOT YCTaHOBJIEHHOE cTarbeil 16.1 Hacrosmero 3akoHa MpPaBoO
noTpeduTesns Ha BEIOOp criocoba u (opMBbI OILIaTHl TOBAPOB (padoT, yciyr);

8) ycioBHA, KOTOpBIE COAEpKAT OCHOBAHUS JIOCPOYHOTO PACTOPKEHHUS JOTOBOpa MO TPeOOBAaHUIO
nmpojasiia (MCIIOJIHUTENS, BJIaJelblla arperatopa), He MPeayCMOTPEHHBIE 3aKOHOM WM WHBIM HOPMATHBHBIM
paBoBbIM akToM Poccuiickoit denepanuu;

9) ycnoBwusi, KOTOPbIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTONKH;

10) ycnoBusi, KOTOpbIE OIpPaHUYMBAIOT IPAaBO BbIOOpa BUAAa TPeOOBAHMM, MPETyCMOTPEHHBIX IMYHKTOM |
cratbu 18 m myHkrtoM 1 crarbu 29 Hacrosmiero 3akoHa, KOTOpble MOTYT OBITh HPEIbABICHBI MPOJABILY
(M3roTOBUTEINIO, UCIOIHUTENIO, YIOJHOMOUEHHOW OpraHM3aliy WIM YINOJIHOMOYEHHOMY HHAMBHYaJbHOMY
MPEANPUHAMATETI0, HMMIOPTEPY) TMpU TPOoAaKe TOBApOB (BBIMOJHEHWH pabOT, OKa3aHUH  YCIYT)
HEHaJJIeXkAaIlero KauecTBa;

11) ycioBusi, KOTOpble YCTaHaBIMBAIOT 00s3aTeIbHbIN 10CY1€OHBIN MMOPSAI0K PAaCCMOTPEHHS CIIOPOB, €CIH
TaKOM MOPSIIOK HE MPEAYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTaHABIMBAIOT JUIs MOTPEOUTENs 00SI3aHHOCTD 0 JJOKA3bIBAaHUIO ONPEIEICHHBIX
0OCTOSTENBCTB, OpeMsl TIOKa3bIBAaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO HA MOTPEOUTES;

13) ycnoBust, KOTOpBIE OTPAaHUYUBAIOT TOTPEOUTENS B CPENICTBAX M CIIOCOOAX 3aIIUTH HAPYIICHHBIX MPaB;

14) ycnoBusi, KOTOpbIE CTaBST yAOBIETBOpEHHE TpeOOBaHU NOTpeOUTENeH B OTHOILIEHUH TOBApOB (pador,
YCIIyT) C HEAOCTaTKaMU B 3aBUCUMOCTD OT yCJIOBUI, HE CBA3aHHBIX C HEIOCTAaTKaMH TOBapoB (padoT, yciyr);

15) unble yciioBus, HapyllIaOKMe IPaBUIIa, yCTAHOBIEHHbBIE MEXTyHAPOJHBIMU JToroBopamu Poccuiickoii
Qenepanyy, HACTOSIIMM 3aKOHOM, 3aKOHAMH M INPUHMMAEMBIMH B COOTBETCTBUM C HHMH HMHBIMHU
HOPMAaTHBHBIMM NpaBOBbIMU akTamu Poccuiickoil denepaiyu, peryaupyrolmiMMU OTHOIIEHUS B 00JacTu
3aIUTHI IPAB MOTPEOUTENIEH.

3. Ilponaser; (MCHIOMHHUTEND, BIAJIENCI] arperaTopa) He BIPAaBE OTKA3bIBATh B 3aKJIFOUCHUH, MCIIOJTHCHUU
JIOTOBOPA, HAMPAaBICHHOTO Ha MPpUOOpeTeHrne OJHUX TOBApoB (padoT, yCiyr), 0 MPUYMHE OTKa3a MOTpeOuTes
B MPUOOPETEHUU UHBIX TOBApOB (padoT, yciyr). YOBITKH, MPUUMHEHHBIE TOTPEOUTENIO BCICICTBUE HAPYIICHUS
€ro mpaBa Ha CBOOOIHBIM BBIOOpP TOBapoB (paboT, yCIYyr), BO3MEIIAIOTCS MPOAABLOM (MCIIOTHUTEIIEM,
BJIJICIIBIIEM arperartopa) B MOJIHOM o0beMe.

3amperaercss yIOBJIETBOpPEHHE TpeOOBaHUU MOTpeOuTeNnel B OTHOLIEHUMH TOBapoB (palot, yciyr) ¢
HEJI0OCTaTKaMH CTaBUTh B 3aBUCUMOCTb OT YCJIOBUH, HE CBSI3aHHBIX C HEAOCTAaTKaMu TOBapoB (padoT, yciyr).

3ampeniaercss OTKa3 B 3aKIIOYEHMH JOTOBOpPa M BO BHECEHMHM HW3MEHEHUH B [JOTOBOp B clydyae
IPaBOMEPHOTO YKa3aHUs TOTpeOWTeNeM Ha HEJONMYCTUMBIE YCJIOBUS JOTOBOPA, YIIEMISIONIME MpaBa
noTpeduTens, B ILENAX HCKIIOYeHUs Takux ycioBuil. Ilpu mpenwbssnenun mnorpedburtenem TpeOoBaHHS 00
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UCKJIFOYEHUU U3 JI0TOBOPA HENOMYCTUMBIX YCJIOBUH JI0OrOBOpA, YIIEMJISIOIIMX MpaBa MOTPEOUTENs, YKa3aHHOE
TpeOOBaHUE TOUIEKUT PACCMOTPEHUIO B TEUCHUE JIECATH JTHEH CO IHS €ro MpeabsBICHHS C 00s3aTelbHBIM
U3BEILIEHUEM TOTpeOUTeNs] O pe3yiabraTaX pacCMOTPEHHs M TMPUHATOM MOTHBHUPOBAHHOM pEILIEHUU IO
CYLIECTBY YKa3aHHOTO TpeOOBaHUSI.

AO3a1bl 4eTBEpTHI - MATHIM yTparwiu cuiny ¢ 1 ceHtsOps 2025 roma. - demepaibHbIl 3aKOH OT
07.04.2025 N 69-@3.

3.1. Ilpomaxkxa JOMONHUTENBHBIX TOBApOB (BHINOJHEHHE JOMOJHUTENBHBIX paboOT, OKazaHue
JIOTIOJIHUTENbHBIX YCIYT) 3a OTHEJIbHYIO IJIaTy OCYIIECTBISETCS MPOAABLOM (MCIOIHUTENEM, BIAJENbLIEM
arperaropa) UCKJIIOUUTEIbHO C COIIacHsl MOTPEeOUTENS.

[lorpeburens BmpaBe MOTpedOBAaTH OT MpojaBlia (MCIONHUTENS, BIaJeiblla arperaropa) BO3Bpara
VIUTAYeHHOHN JEHEKHOM CYMMBI 3a MpoJaHHbIe 0€3 €ro Coracusi JOMOJHUTEIbHBIE TOBApPHI (BBIMOJIHEHHBIC
JIOTIOTHUTEIbHBIE PA0O0ThI, OKa3aHHBIE JIOMIOJIHUTEIBHBIE YCITYTH).

3ampeniaercs: HaBsI3bIBAHUE TOTPEOUTEINIO TOTOJIHUTENBHBIX TOBAPOB (PaloT, YCIyT) 3a OTACNBHYIO IJIaTy
MyTeM TPEAJIOKEHUS TOTPEOUTENI0 A0 3aKIIOYCHHUSI JJOTOBOpPAa O MPHUOOPETEHWH OCHOBHBIX TOBapoB (pador,
yCIyr) mnpuoOpecTH JOMOJHUTENbHbIE TOBaphl (paboThl, YCIyrM) WM 3aKJIIOYUTh HHBIE JIOTOBODBI,
nproOpeTeHne Wi 3aKII0OYEHNE KOTOPBIX 00YCIIOBIMBACTCS 0053aTebHOCTHIO MIPHU MPUOOPETEHUH OCHOBHBIX
TOBapoB (paboT, yCIIyT), €CIIU UHOE HE MPEyCMOTPEHO 3aKOHOM.

[ToTpebutens BrpaBe OTKA3aThbCs OT OIJIATHl HABS3AaHHBIX JTOTOJHUTEIBHBIX TOBApOB (padoT, yciyr), a
€CIM OHHU OIUTAueHBI, BIpaBe MOTPeOOBaTh OT MpOAaBIa (MCIOIHUTENS, BIaJeNblla arperaropa) BO3Bpara
YIUIQYEHHOU JIEHE)KHON CYMMBI.

TpeOoBanue morpedutess 0 BO3BpaTe YIUIAUCHHOM 3a HaBS3aHHBIE JIOTOJIHUTEIbHBIE TOBApHI (paboThI,
yCIIyTH) WIK NpUOOpeTeHHble 0e3 ero comiacus AOMOJHUTENIbHbIE TOBapbl (BHIIOJHEHHbIE JONOJHUTEIbHBIE
paboThl, OKa3aHHBIE JOMOIHUTENbHbIE YCIYyTH) IEHEKHON CyMMBI MOJJIEKUT YIOBIETBOPEHHUIO B TEUCHUE TPEX
JTHEH co THS MPeIbIBICHHUS yKa3aHHOTO TPeOOBaHUSI.

Cornmacue morpeOutenss Ha MPUOOPETEHHE IOMOIHUTENBHBIX TOBApPOB (BBIMOIHEHUE JOMOTHUTEIBHBIX
paboT, OKa3aHWE JOTOJHUTENBHBIX YCIYT) 3a IJIaTy OQOpMIIseTcs MPONABIOM (HMCIIOTHHUTENIEM, BIIAACIbIEM
arperaropa) B MUCbMEHHOU (opMe, eclii UHOE He MPeryCMOTpeHO 3akoHOM. OOsS3aHHOCTh J0Ka3aTh HaJIHUKe
TAKOTO COIIaCHUs WMJIM OOCTOSITEIhCTBA, B CHIIy KOTOPOTO Takoe corlacue He TpeOyeTcs, BOo3jaraercs Ha
npojasiia (MCMOJIHUTETIS, BIaIeIblla arperaTtopa).

[IpocraBnenue mnpomaBIOM (MCTIONHUTENEM, BIAJACIbIIEM arperaropa) aBTOMAaTHYECKUX OTMETOK O
COIVIACHU TOTPEOUTENST HAa MPHOOPETEHUE JOMOTHUTEIBHBIX TOBAPOB (BBIMOJHEHHUE JOTIONHUTEILHBIX PaloT,
OKa3aHME JOMOJHHUTENBHBIX YCIYT) WIH BBIPAKEHUE MPOJABIIOM (MCIOIHUTENEM, BIAACIbIIEM arperatopa) 3a
MOTpeOUTENST TAKOTO COIVIacCHsi B MHOM BHUE JIMOO (OpMUpPOBAHUE TPOAABIOM (HCIIOIHHUTENIEM, BIIAC/IbIIEM
arperatopa) ycIOBHW, MpEINONaraliidX HW3HAYalbHOE COIllacue MOTpeOuTeNs Ha MNpUOOpEeTeHHe
JOIMOJIHUTCIIBHBIX TOBAapoOB (BI)IHOJ'IHGHI/IC JOITIOJTHUTCIBHBIX pa60T, OKa3aHUC OOIIOJIHHUTCIBbHBIX YCJ'IyF), HC

JIOIyCKaeTCs.
(1. 3.1 BBenen denepanbHbiM 3akoHOM 0T 07.04.2025 N 69-D3)

4. Ilpoxasen (MCHIOJTHUTENB, BIIAJEINEL] arperatopa) He BIpPaBe OTKA3bIBaTh MOTPEOUTEINO B 3aKIIOYEHUH,
WCTIOTHEHUH, W3MEHEHUU WM PACTOPKEHUU JOrOBOpa C MOTPEOHUTENeM B CBS3M C OTKA30M IMOTPEOUTEINs
[PEIOCTaBUTh NEPCOHAIBHBIE JAaHHbIE, 32 UCKIIOUEHUEM CIIy4aeB, €CJIM 00A3aHHOCTb MPEIOCTABICHUS TaKUX
JaHHBIX TPEeIyCMOTpEeHa 3aKoHomarenbCcTBOM Poccuiickoii denepanuu WM HEMOCPEACTBEHHO CBS3aHA C
HCIIOJTHEHUEM JIOTOBOpa € MOTpEOUTEIEM.

[Ipu npenbsiBieHHH noTpedUTeNneM TpeOOBaHUS O MPENOCTaBICHUM HH(GOPMAUU O KOHKPETHBIX
MPUYMHAX M MPABOBBIX OCHOBAHUSX, ONPEEISIIOIIMX HEBO3MOKHOCTh 3aKJIFOUEHMSI, UCIIOIHEHUS, U3MEHEHUS
WM PaCTOP>KEHHUS JI0ToBOpa 06e3 MpeoCTaBlIeHUs IEPCOHATIBHBIX JAHHBIX, B MUCbMEHHOH (hopMe (B TOM 4yucIie
B (opMe DIEKTPOHHOTO JOKYMEHTa) MpojaBel (HCIIOMHUTENb, BIAJEINel] arperatopa) JI0HKeH MPeloCTaBUTh
TaKyIo HH(GOPMAIUIO B TEUEHUE CEMH JTHEH CO JAHS MPEAbABICHUS YKa3aHHOTO TPeOOBaHUS.
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[MponaBer (MCIOMHMTENH, BIAJENEI] arperaropa) MpefoCTaBIseT MHPOPMALHUIO MOTPEOUTENI0 B TOH
dopme, B KOTOPOil MpeabsBIEHO TpeOOBaHHE MOTPeOUTENss O MPEAOCTaBICHUN MH(OpMAIMA O KOHKPETHBIX
MIpUYrHAX M IMPABOBBIX OCHOBAHHAX, ONPCACIAIOIMINX HCBO3MOXHOCTL 3aKIIOUYCHUSA, UCIIOJTHCHUA, U3MCHCHUA
WIA PacTOpXKEHUsl JoroBopa 0e3 MpeAoCTaBICHUS NEPCOHAJBbHBIX JAHHBIX, €CJIM MHOE HE yKa3aHO B 3TOM
TpeOOBaHUMU.

[Ipu npenbsiBieHHH mnOTpedUTENEeM TpeOOBaHUS O MPENOCTABICHUM HH(GOPMAUU O KOHKPETHBIX
IIPUYMHAX U IIPABOBBIX OCHOBAHMSAX, ONPEACISIIONIMX HEBO3MOKHOCTh 3AKIFOUYEHMSI, UCIIOJHEHUSI, U3MEHEHMUS
WM PACTOPKEHMSI JOroBopa 0e3 MpeoCTaBIeH s IEPCOHABHBIX TaHHBIX, B YCTHOH (opMe Takast nHpopManus
JIOJ’KHA OBITh IPE0CTaB/IEHA HE3aMEAIUTEIBHO.

Cratba 16.1. ®opMbl M NOPAAOK onnartbl NpPU nNpoaaxe TOBapoB (BbINOMHEHUMU paboT,
oKasaHuu ycnyr)

(BBeneHa @ejepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

[lepcrieKTHBBI U PUCKH CIIOPOB B cyjie o0iel opucaukuuu. CuTyaluu, cBa3aHHbie co cT. 16.1

- Opranmzanus (U11, nomkHOCTHOE JTHII0) 0OKaTyeT MPHUBJICYCHHE K OTBETCTBEHHOCTH 32 HapyIICHHUE
IIpaBa MOTPeOUTENsI Ha MOoJIydYeHUe HH(POPMALUU O TOBape (MHBIX MpaB) WM 32 BKIIOUEHHE B JJOTOBOP
YCIIOBUH, YIIEMJISIOLIUX €ro IpaBa

1. IlponmaBer (MCHONHUTENb, BIAJEIEI] arperatopa B CIy4ae HCIOJIB30BaHMsS B CBOEH JEATEIBHOCTH
HAJIMYHBIX PACYETOB C IMOTpeduTeneM) o00s3aH 0OecneduTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paloT, yciyr)
IyTEM HCMOJIb30BAHUS HAIIMOHAJIBHBIX IUIATEXKHBIX MHCTPYMEHTOB, a TAK)KE€ HAJIWYHBIX PACUETOB IO BBIOOPY

moTpeOuTeIsI.
(B pen. @eaepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s13aHHOCTh 00€CIEYUTh BO3MOXKHOCTH OIUIaTBI TOBAapoB (paboT, yCIyr) ¢ HCIOJb30BAaHUEM
HAallMOHAJIbHBIX  IUIATCKHBIX HWHCTPYMCHTOB B pPaMKax HaHHOHaHBHOﬁ CUCTCMbI TUIATCKHBIX  KapT
pacrpocTpaHseTcsl Ha MpojaBla (MCIOTHHUTEINS, BIIaJIelblla arperaropa), y KOTOporo BeIpyYKa OT peau3aliiu
TOBapoOB (BBITIOJIHEHUS PabOT, OKa3aHUs yCIIyT) 3a MPEANICCTBYIOIINN KaJleHIAPHBIH TOJ MPEBBIIIACT BAILATH

MUJUTHOHOB PYOIIei.
(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecmu mecto omnarel ToBapoB (paboT, yciayr) HaxXOAWTCS B MECTE, IJie HE IMPEeNOCTaBISIOTCS YCIyTH
JOCTyHna K TIOABIKHOM paanoTesnieOHHONM CBS3M W (WIM) CpPEACTBaM KOJUIGKTUBHOTO JOCTyHa K
MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "VHTepHeT", mponasel] (MCHOJHUTENb) OCBOOOXKIAETCS OT
0053aHHOCTH OOECTIEYHTh B 3TOM MECTE BO3MOXKHOCTH OIUIATHI TOBapoOB (padoT, yCIIyT) C HMCIOJIB30BaHHEM
HAIlMOHAJIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IpomaBenr ocBOOOXHAETCS OT OOS3aHHOCTH O0ECHEUUTh BO3MOXXHOCTH OIUIATBI  TOBAapoOB €
UCIIONIb30BaHUEM HAIIMOHAIBHBIX IJIATeKHBIX HHCTPYMEHTOB B TOPTrOBOM OOBEKTE, BBIpYyUYKa OT peash3alliu

TOBapOB B KOTOPOM COCTABJISIET MEHEE MATH MUJUIMOHOB PyOJieH 3a MPeAIIeCTBYIOIMNMA KaJICHIapHBIN TOJI.
(n. 1 B pen. ®enepanpHoro 3akoHa oT 01.05.2017 N 88-D3)

Koncynsranrllimroc: npumeuanue.
C 01.09.2026 1. 1 ct. 16.1 nomonusiercs a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3).

2. Omnara ToBapoB (paboT, YyCIyr) MOXKET MPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBUM C YKa3aHUEM
npoaaBla (MCHOJHMUTENS) IyTEM pacyeToB dYepe3 CyObEKTOB HAIMOHAJIbHOW IUIATE)KHOM CHCTEMBI,
OCYLIECTBIISIOIINX OKAa3aHUE IUIATEKHBIX yCIYT B COOTBETCTBUU C 3aKOHOATeNbCcTBOM Poccuiickon denepanyn
0 HALMOHAJBHOHN IUIATEKHON CHUCTEME, €ClIi MHOE HE YCTAHOBIEHO (efepalibHBIMU 3aKOHAMHU WIIM WHBIMU
HOPMAaTHUBHBIMHU ITPpaBOBbIMU akTaMu Poccuiickoit @enepanun.
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3. Ilpu omnare ToBapoB (paboT, yCiIyT) HATMYHBIMU AEHEKHBIMH CPEJCTBAMU 00sI3aTeIbCTBA MOTPEOUTENS
nepes MpoaaBLoM (MCIIOTHUTEIEM) TI0 OIjIaTe TOBapoB (PpadoT, YCIyT) CUUTAIOTCA MCIOIHEHHBIMU B pa3Mepe
BHECEHHBIX JIEHE)KHBIX CPE/ICTB C MOMEHTA BHECEHHS] HAJIMYHBIX JIEHEXKHBIX CPEICTB MPOJIABLy (MCIIOIHUTEINIO)
1100 IUIATeKHOMY areHTy (Cy0areHTy), OCyIIECTBISIONIEMY IESATEIbHOCTh 110 NMPUEMY IUIaTexel pusnueckux
JIMLL.

IIpu omumare TOBapoB (paboT, yciyr) IyTeM IMEpeBOAa MPENOCTABISEMBIX MOTPEOUTENEM HAJTUYHBIX
JICHEXKHBIX CPEINCTB 0€3 OTKPBITHS OaHKOBCKOIO cdeTa o0s3aTenbCcTBa IMOTPEOUTENs Iepel MPOAABLIOM
(ucrioHMTENEM) IO OIUlaTe TOBApOB (PaboOT, YCIyr) CUMTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEX)KHbIX CPEJICTB C MOMEHTAa BHECEHMs IOTPEOUTENIEM HAJIMYHBIX JCHEKHBIX CpPEICTB KPEIUTHOU
opraHu3anuu JMO60 OaHKOBCKOMY IIJIaT€KHOMY AareHTy (CyOareHTy), OCYIIECTBIISIIOIIUM JESITEIbHOCTh B
COOTBETCTBUU C 3aKOHOAATENILCTBOM Pocculickon denepanuu 0 HALMOHAJIBHOM IIJIATEKHON CUCTEME.

[Ipu omnate ToBapoB (paboT, yciayr) myTeM HepeBoa JACHEKHBIX CPEJICTB B paMKaX NMPUMEHSEMBIX (HopM
O€3HaJMYHBIX PACUETOB O0S3aTEIbCTBA MOTPEOUTEINS TEepe]] MPOAABIOM (MCIOTHHUTEIEM) MO OIUIaTe TOBAPOB
(paboT, yciayr) CUMTalOTCsA MCIOJHEHHBIMM B CyMME, YKa3aHHOW B paclOpsKEHMHM O MEPEBOAE JAEHEKHBIX
CPEACTB, C MOMEHTa TIOATBEPXKACHUS €ro MCIOJHEHUs OOCIYXHBAIOWEH MNOTpeOUTENnss KpeaUuTHOU
OpraHu3aIUen.

4. Tlpu omnare ToBapoB (paloT, yciayr) mTpoAaBily (MCIOJHUTENIO) 3allpelieHO YCTaHABIMBATh B
OTHOIIIEHWW OJTHOTO BHJA TOBapoB (paboT, yCIyT) pa3juvHbIC IIEHbl B 3aBUCHUMOCTH OT CIOCO0a MX OIUIATHI
MOCPEJICTBOM HAIMYHBIX PACUYETOB WM B paMKaX MPUMEHSAEMBIX (hOpM O€3HATMYHBIX PACUETOB.

Koncynprantllntoc: npumeuanue.
C 01.04.2026 cT. 16.1 nononusiercs 1. 4.1 (®3 ot 31.07.2025 N 284-D3). Cm. Oyayiryto peaakuio.

Koncynsrantllimroc: npumeuanue.
C 01.03.2026 ct. 16.1 mononusiercs m. 4.2 (P3 ot 15.10.2025 N 376-D3). Cm. Oyayiyro pedaKIuio.

5. Ilponaser (MCIIOTHUTEINB) HECET OTBETCTBEHHOCTh 32 BO3HUKIIUE Y MOTPEOUTENsT YOBITKH, BbI3BAHHBIE
HapylieHneM TpeOOBaHMI MyHKTa | HACTOSIIEH CTaTbHU.

Cratba 17. Cyne6Has 3awmta npaB notpedutenen

1. 3ammTa npaB NOTpeOUTENEH OCYIIECTBISETCS CYIOM.

3amuTa MpaB MOTpeOUTENEH yCIyr, OKa3blBaeéMbIX (DMHAHCOBBIMU OpraHU3ALUSMHU, OPraHU3YIOIIUMU
B3aMMOJICHCTBUE C YIOJHOMOYEHHBIM II0 IpaBaM MNOTpeOuTenel (hUHAHCOBBIX YCIYr B COOTBETCTBHH C
®enepanbHbiM  3ak0HOM "OO  yHMOJHOMOYEHHOM TIO TpaBaM TMOTpPeOUTeNe (PUHAHCOBBIX yCayr',

OCYIIECTBIISIETCS C 0COOEHHOCTSIMHU, YCTaHOBIICHHBIMH YKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63am BBeieH demepanbHbM 3ak0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3alIUTEC IIpaB HOTpC6HTCHeﬁ MOTYT OBITH IMPCAbABIICHBI 110 BbI60py HCTHA B CYJ 1O MECTY:

HAaXOXKJICHHUSI OpraHM3alliHd, a €CJIM OTBETYMKOM SIBISECTCS WHAMBHUAYAJbHBIA MPEANPUHUMATENb, - €r0
JKUTEIbCTBA;

KHUTCIIHLCTBA UJIN Hpe6LIBaHI/I$I ucrnoa,
3aK/IIOUCHUA UM UCIIOJITHEHUA J0IroBOpa.

Ecmu nck x OopraHu3al BBITCKACT U3 ACATCIBHOCTH €€ (bmmana W TIpCACTAaBUTCIIBCTBA, OH MOXKCT

OBITE MNPEABABIICH B CY/l 110 MECTY HAXOXICHUS €€ (I)I/IJ'II/IaJ'Ia HJIK IIPCACTABUTCIILCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3. TlorpeOutenu, uHBIE HCTUBI TO HCKaM, CBSI3aHHBIM C HapyIIEHHEM TIpaB MOTpeOuTeNei,
OCBOOOKIAIOTCSL OT YIUIaThl TOCYIAPCTBEHHOHN MOILIMHBI B COOTBETCTBHH C 3aKOHOJATEILCTBOM Poccuiickoii
denepaunu o Hajorax u coopax.

(. 3 B pen. denepansHoro 3akoHa oT 18.07.2011 N 242-D3)

Mmasa Il. SALLIUTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM

Cratbsa 18. [lpaBa noTpebuTens npm ob6HapyxeHUn B ToBape HeAO0CTaTKOB
(B pen. ®eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

[lepcrieKTHBBI U PUCKH CIIOPOB B CyJie o01Iel opucaukiuu. CUTyariu, CBI3aHHbIe cO CT. 18

- [lokynaresnb Xo4eT B3bICKATh IC€HbI'H, YIUIAYEHHBIE 3@ TOBAp C HEJTOCTAaTKaMHU

- [Toxynarens xoueT 0053aTh YyCTPAaHUTh HEJJOCTATKHA TOBApa

- [lokymaress X04eT B3bICKATh C MPOJIaBIia (M3rOTOBUTENS) YOBITKH, BO3HUKIIIUE B CBSI3U C IPHOOpETEHHEM
TOBapa C HeJIOCTAaTKAMHU

- [Toxynarens xoueT 0053aTh MPO/IaBlla YMEHBIIUTh MOKYITHYIO IIEHY HEJIBUKUMOCTH C HEIOCTAaTKaMH U
B3BICKATh PA3HHUILY B IICHE

1. TlorpeOutens B ciydyae OOHapy>K€HHS B TOBape HEIOCTATKOB, €CIM OHM He ObUIM OrOBOPEHBI
IPOJIABIIOM, 110 CBOEMY BBIOOPY BIIpaBe:

moTpeOoBaTh 3aMEHBI HA TOBAP ATOM K€ MapKH (ITHX e MOJCIH U (WJIH) apTUKYJIA);

nmoTpeboBaTh 3aMEHbl Ha TaKOW >K€ TOBap APYyrol Mapku (MOIEIH, apTHKylda) C COOTBETCTBYIOIIMM
MepepacyeToM MOKYIHOH 1IE€HBI;

HOTpC6OBaTL COpPa3MCPHOTO YMCHBIIICHUA HOKyrIHOﬁ OCHBI,

HOTpe6OBaTI> HE3aMCIJIMTCIIbHOI'O 663B03M63I[H01"0 YCTpaHCHHUA HEAOCTATKOB TOBapa WM BO3MCEIICHHA
pacxoaoB HAa UX HUCIIPABIICHUC HOTpe6I/ITeJ'ICM HJIU TPCTHUM JIMIIOM;

OTKAa34aTbCs OT HUCIIOJIHCHHUA OOroBOopa KYIUIU-TIIPOJdAXKU U HOTpe6OBaTB BO3Bpara ynnaquHoﬁ 3a TOBap
CYMMBI. IIo Tp€6OBaHI/IIO npoaaniia 1 3a €ro Cc4eT HOTpe6I/ITeHB AOJIDKCH BO3BPATUTBH TOBAP C HEAOCTATKAMM.

HpI/I 9TOM HOTpe6I/ITCJ'IB BIIpaBe HOTpC6OBaTB TAKXC IMOJHOT'O BO3MCIICHUA y6BITKOB, IMPUYIUHCHHBIX EMY
BCJICACTBUC IIPOAAXKW TOBAapa HCHALJICKANICTO KadCCTBa. VoObITKH BO3MCHIAIOTCA B CPOKH, YCTAHOBJICHHBLIC
HaCTOSAIIMM 3aKOHOM JJIA YAOBJICTBOPCHUA COOTBCTCTBYIOIIUX Tpe60BaHHfI HOTpe6I/ITeH${.

B oTHOILIEHUN TEXHUYECKH CIOXKHOTO TOBapa MOTPEOUTENHh B ciiyuyae OOHApYyKEHHsI B HEM HEJIOCTaTKOB
BIIPaBE OTKA3aThCS OT UCHOJIHEHHsI IOTOBOpa KYILIU-MPOJAXXH U MOTPeOOBaTh BO3BpaTa YIJIAYeHHOW 3a TaKOM
TOBap CyMMBI THOO MPEIbSIBUTH TPEOOBAaHUE O €0 3aMEHE Ha TOBAap ATOH JKe MapKH (MOJIENH, apTUKyJa) WK Ha
TaKoM ke ToBap APYyrol Mapku (MOJEIH, apTHKYyJla) C COOTBETCTBYIOIIMM I€pepacyeToM MOKYIHOH IEHBI B
TEUEHHE TSATHAALATH JHEH CO JHS Tepenayd NOTpeOHTeNnro Takoro ToBapa. [lo mcTedeHHMM 3TOTO CpoKa
yKa3aHHbIe TPeOOBaHUS MOJIEKAT YAOBICTBOPEHHUIO B OJHOM U3 CJIEAYIOIIUX CIy4Yaes:

OOHapyKeHHE CYIIECTBEHHOTO HEJJOCTaTKa TOBAPA;
HapylmICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHUA HEAOCTATKOB TOBApPA,

HCBO3MOKHOCTL HUCIIOJIB30BAHHA TOBAapa B TECYHCHHUC KaKAOI'0 roja rapaHTHﬁHOFO CpOKa B COBOKYIIHOCTHU
Ooliee ueM TPpUALATH JHEH BCIICACTBUE HCOJHOKPATHOI'O YCTPAHCHHA €T0 PA3JIMUYHBIX HCAOCTATKOB.

[IepeueHb TEXHUYECKU CIIOKHBIX TOBApOB yTBepkaaercs [IpasurensctBom Poccuiickoit denepanuu.
(n. 1 B pen. ®enepansHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeGoBaHus, yKa3aHHbIE B IyHKTE | HAcToOAIIEeW CTaTbu, MPEIBABIAIOTCA MOTPEOUTENEM IMPOAABILY
1100 YIOJIHOMOYEHHOM OpraHu3aliii WK YIOJTHOMOYEHHOMY HHIUBUAYaIbHOMY NPEANPUHUMATENIO.
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(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Tlorpeburens BrpaBe MPEeAbSBUTH TPeOOBaHUS, yKa3aHHbIE B a03alax BTOPOM M ISTOM ITyHKTa |
HACTOSIIIEW  CTaTbW,  M3TOTOBUTENIO,  YINOJIHOMOYEHHOM  OpraHu3allud WM YIIOJTHOMOYEHHOMY
WHIWBHAAYaIbHOMY MPEMIIPUHUMATEII0, UMIIOPTEPY.

(B pen. @eaepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

Bwmecto NPECABABIICHUA 3TUX TpC6OBaHHf/'I HOTpe6I/ITeJ'IL BIIpaB€ BO3BPATUTb HU3IOTOBUTCIIO HIIU

UMIIOPTEPY TOBAp HEHAJICKAIIETO KaueCcTBa M MOTPEOOBATh BO3BpATa YIUIAYEHHOM 32 HETO CYMMBI.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Koncynsranrllimroc: npumeuanue.
C 01.10.2026 cr. 18 gomonusiercs . 3.1 (P3 ot 31.07.2025 N 290-D3).

4. Yrparun cuiy. - @enepanbhblil 3akoH ot 25.10.2007 N 234-D3.

5. OtrcyTcTBHE y OTPEOUTENSI KACCOBOTO MJIM TOBAPHOTO YeKa JIM00 MHOTO JOKYMEHTA, YIO0CTOBEPSIOIINX
(axT ¥ ycI0BUs OKYIIKH TOBapa, HE SIBIISIETCSI OCHOBAHUEM [T OTKa3a B YIOBJIETBOPEHUHU €T0 TPeOOBaHUIA.

[IpoxaBern; (M3roTOBUTENB), YIOJIHOMOYEHHAs OpPraHM3AlMs WM YHOJIHOMOYEHHBIH HHIWBHYaTbHBIN
NpeANpPUHUMATEh, UMIIOPTEP OOS3aHBI MPUHITH TOBAP HEHAJIEKAIIETO KAauyeCcTBa y MOTPEOHUTENS U B CIIydae
HE0OXOJMMOCTH MTPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOuTenb BpaBe yuacTBOBAaTh B MPOBEPKE KauecTBa

TOBapa.
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cinydae cmopa o mnpuuMHAaxX BO3HUKHOBEHHUS HEIOCTATKOB TOBapa TpojaBell (M3TOTOBHUTEND),
YIOJIHOMOYEHHAs] OpraHu3alMs WM YINOJTHOMOYECHHBIA WHAMBUIYAJIbHBIA NpPEANpUHUMATENb, HUMIIOPTEP
00s13aHbI IPOBECTHU HKCIEPTU3Y TOBApA 3a CBOM cUeT. DKCIEepTU3a ToBapa MPOBOIUTCS B CPOKH, YCTAHOBIIEHHBIE
crarbsivu 20, 21 u 22 HacTosIIEero 3akoHa JUisl yAOBIETBOPEHHSI COOTBETCTBYIOIIUX TPeOOBaHUIA TOTPEOUTENS.
[ToTpeOutens BIpaBe MPHCYTCTBOBATH NPH TMPOBEACHUH JKCIEPTH3Bl TOBapa M B Clly4ae HECOIIACHs C ee

pe3yibpTaTaMu OCTIOPUTD 3aKIIOYEHHE TaKOM SKCIIePTU3bI B CyIeOHOM MOPSIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynpTare SKCHEpTHU3bl TOBapa YCTAHOBIEHO, YTO €ro HEJOCTAaTKU BO3HHUKIM BCIEACTBHE
0OCTOSITENBCTB, 32 KOTOPHIE HE OTBEUAET MPOAABEI (M3TOTOBUTEIB), MOTPEOUTENh 00s13aH BO3MECTUTD TPOJABILY
(M3rOTOBUTENIO),  YMOJIHOMOYEHHOW  OpraHu3aluyd  WIM  YIOJHOMOYEHHOMY  HWHAMBHIYyaJIbHOMY
IIPEAIPUHUMATEII0, UMIIOPTEPY PACXObl HA MPOBEIECHUE DKCIIEPTHU3bI, & TAKXKE CBA3AHHBIE C €€ IPOBEACHUEM

pacxoabl Ha XpaHEHUE U TPAHCIIOPTUPOBKY TOBApA.
(B pen. ®eaepanpHoro 3akoHa ot 21.12.2004 N 171-03)

(. 5 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

6. Ilponasen (M3roTOBUTEND), YIOTHOMOYCHHAS] OpTaHU3AIM WM YIOJTHOMOYEHHBIH MHIUBUIYATbHBIN
IIpeIIPUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEJOCTATKU TOBAapa, HA KOTOPBI HE YCTAHOBJIEH FrapaHTUNHBIN CPOK,
€ciM TOoTpeOuTeNb JOKaXEeT, YTO OHM BO3HHUKJIM JO Iepeladyd ToBapa MOTPEOUTENI0 WIM MO NPUYUHAM,

BO3HUKIIHUM JI0 3TOI'O MOMEHTA.
(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

B orHomieHuun ToOBapa, Ha KOTOpPBI YCTAaHOBJEH TapaHTHHHBIA CpOK, MpojaBell (M3TOTOBHUTEND),
YIOJIHOMOYEHHAs] OpraHu3alusi WM YIOJHOMOYEHHBIH WHJIMBHUIYaJbHBIM MPEANPUHUMATENb, HMIIOPTED
OTBEYAeT 3a HEJOCTATKHU TOBApa, €CJIM HE JOKaXET, YTO OHM BOZHUKIIM MOCIIE MEepeaayu ToBapa MoTpeOuTento
BCJIEZICTBHE HApyLICHUs MOTpeOUTENeM MpPaBUI MCIOIb30BAHUS, XPAaHEHHs WIM TPAHCHOPTUPOBKH TOBApA,

JIEUCTBUN TPETHUX JIUL] WJIK HETPEOIOJIMMOM CHUJIBI.
(B pen. ®eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

(. 6 BBenen denepanbHbIM 3akOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBKa KpyHnHOrabapuTHOrO TOBapa M TOoBapa BecoM Oosiee ISATH KHJIOTPaMMOB JUIsI PEMOHTAa,
VIEHKH, 3aMeHbl W (WIM) BO3BpAaT MX IHOTPEOMTENIO OCYLISCTBISIOTCS CHJIAMH M 3a CYET IHpoJaBIia
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(M3rOTOBUTENS, YIIOJIHOMOYEHHOI OpraHU3alluy UIH YIOJTHOMOYEHHOTO MHAWBHUIYaIbHOTO MPEeIIPUHUMATENS,
ummoprepa). B ciayuae HeucnonmHEHHS JaHHOW OOS3aHHOCTH, a TaKkKe INpU OTCYTCTBHHM MPOJAABIA
(M3roTOBUTEIS, YIIOJIHOMOYEHHOMN OpraHN3alluy UM YIOJTHOMOYEHHOTO MHAWBUIYaIbHOTO MPEAIpPUHUMATENS,
UMIIOpTEpa) B MECTE HAXOXKACHUS MOTPeOUTeNs AOocTaBKka M (WJIM) BO3BpaT YKa3aHHBIX TOBAPOB MOTYT
OCYLIECTBIISAITbCS noTpeduTeneM. Ilpu s3ToM mpopaBen (M3roTOBUTENb, YNOJIHOMOYEHHAs OpraHU3alus WIH
YHOOJTHOMOYEHHBIH HMHIUBUAYAJIbHBIA MpEANpPUHUMATEIb, HMIIOPTEP) OO05N3aH BO3MECTUTH MOTPEOUTEINIO

pacxo/ibl, CBSI3aHHbIE C JOCTABKOM U (KMJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.
(. 7 B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsaBNeHMA noTpebutenem TpeboBaHM B OTHOLIEHUN HEAOCTAaTKOB
TOoBapa

[lepcrieKTHBBI U PUCKH CIIOPOB B cyzie oOuiel ropucaukiuu. CuTyauu, cBsa3aHHble co CT. 19

- [loxynaresnb XoueT 3aMEHUTh TEXHUKY (B T.4. aBTOMOOMJIb) C CYLIECTBEHHBIMU HEJIOCTaTKaMH JIH00
pacTOpruyTh JOTOBOP U B3bICKATh YIIJIAYE€HHbIE JEHBIU

- [loxynaresb XoueT B3bICKaTh C MPOJABIa (M3rOTOBUTEINS) YOBITKH, BOZHUKIIIME B CBSI3U C IPUOOpPETEHUEM
TOBapa ¢ HEJOCTaTKaMU

1. [TorpeOuTens BrpaBe MperbIBUTH MPEAyCMOTpEHHbIE cTaTbell 18 HacTosmero 3akoHa TpeOOBaHUS K
poAaBlly (M3TOTOBUTENIO, YINOJIHOMOYEHHOM OpraHU3alud WIM YIOJHOMOYEHHOMY HWHIUBUAYAIbHOMY
HOPEANPUHUMATE0, UMIOPTEPY) B OTHOLIEHWM HEAOCTaTKOB TOBapa, €CIM OHM OOHAapyKEeHbl B TEUCHHE

rapaHTUUHOTO CPOKA WIIM CPOKA FTOJHOCTH.
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHOmIEHMM TOBapoOB, Ha KOTOpPbIE TapaHTUMHBIE CPOKM HIIA CPOKM TOAHOCTU HE YCTaHOBJIEHHBI,
MOTpeOUTENh BIpPaBE MPEAbIBUTh YKa3aHHbIE TPeOOBaHMsS, €CIM HEJOCTAaTKM TOBAapOB OOHApPY)XECHBI B
pa3yMHBII CPOK, HO B MpeJenax JABYX JIET CO AHS Mepeladyd uX NoTpeduTento, ecnu Ooiee NIUTENbHbIE CPOKH

HE YCTaHOBJICHBI 3aKOHOM WJIA JOTOBOPOM.
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TaKXKe CpPOK €ro CiIyXObl HMCUMCISETCS CO JHS Iepeladyd ToBapa
NOTPEOUTENIO, €CIIM UHOE HE MPETyCMOTPEHO oroBopoM. Eciu neHb nepenadyn yCTaHOBUTh HEBO3MOXKHO, 3TH

CPOKH HCUUCIISIOTCA CO IHSA U3TOTOBJIEHUS TOBApa.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jlnisi ce30HHBIX TOBapoB (00YBH, OIEXKJbl M MPOYMX) 3TU CPOKHU MCUUCISIFOTCA C MOMEHTa HACTYIUICHUS
COOTBETCTBYIOIIETO CE€30Ha, CPOK HACTYIUIGHHUS KOTOPOTO OIPENENseTCs] COOTBETCTBEHHO CYyOBEKTaMu
Poccuiickoit deneparnnu ucxoas U3 KIMMAaTHYECKUX YCIOBUN MECTa HAXOXKIEHUS OTpedUuTeseil.

[Ipu npopaxke ToBapoB 1o o0Opas3uam, Mo MOYTe, a TAKKE B CIydyasix, €CIIM MOMEHT 3aKJIIOYEHHS JOTOBOPA
KYIUTU-TIPOIaKU ¥ MOMEHT Mepefadyd ToBapa MOTPEOUTENI0 HE COBMANAIOT, 3TH CPOKHU HCUUCISIOTCS CO JHA
JIOCTaBKU ToBapa morpedburento. Ecnu morpedurens JHIIEH BO3MOXHOCTU HCIONB30BaTh TOBApP BCIIEACTBHE
00CTOSITENIBCTB, 3aBUCAIIUX OT TMpPOAaBIa (B YAaCTHOCTH, TOBAp HYKIACTCS B CIEIHAIBHOW YCTAaHOBKE,
MOJKIIOYEHUN WM COOpKe, B HEM HMEIOTCS HEJAOCTaTKW), TapaHTHHHBIA CPOK HE TeueT IO YCTpPaHEHUS
MPOMABIIOM TakuxX oOcToATeNhCTB. EcCIM JeHb JOCTaBKM, YCTAHOBKH, IIOAKIIIOYCHHS, COOpPKH TOBapa,
YCTpaHEHUsl 3aBHUCSIIMX OT MPOAaBIAa OOCTOSTENbCTB, BCJIEJICTBUE KOTOPHIX MOTPEOUTENh HE MOXKET
HCTIOJIb30BaTh TOBAP 10 HA3HAYECHUIO, ONPEAEIUTh HEBO3MOXKHO, 3TU CPOKU UCUUCIISIOTCA CO THS 3aKIIFOUYEHUS
JIOrOoBOpa KyIUIA-IIPOAAXKH.

(B pen. ®eaepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Ao63ar11 uckioueH. - denepanbubiid 3akoH oT 17.12.1999 N 212-03.

CpOK TOAHOCTHU TOBapa OMPECACIIACTCA NCPUOAO0M, UCUUCTIACMBIM CO OAHA U3TOTOBJICHUA TOBapa, B TCHCHUC
KOTOpPOIro OH IpPUTOACH K HWCIOJB30BAHUIO, WA )I&TOfI, A0 HaACTYIIICHUA KOTOpOfI TOBAp MHNPUTrOACH K
HCIIOJIBb30BAHUIO.
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HpOI[OJ'DKI/ITCJ'IBHOCTI) CpPOKa IrogHOCTU TOBapa JOJIKHA COOTBCTCTBOBATH 00s13aTEILHBIM Tpe6OBaHI/IHM K

0€30IacHOCTH TOBapa.
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHble CPOKM MOTYT YCTaHAaBIIMBAThCA HA KOMIUIEKTYIOLIUME H3/CNIUS U COCTaBHBIE YacTH
OCHOBHOTO TOBapa. ['apaHTHITHBIE CPOKM HA KOMIUIEKTYIOIIUE U3/ICTUS U COCTABHBIC YaCTH UCUUCIISIOTCS B TOM
JKe TOPSIIKE, YTO U TapaHTUHHBINA CPOK HA OCHOBHOM TOBAp.

l'apaHTuHiiHbIE CPOKM Ha KOMIUIEKTYIOIHME W3JEIUS M COCTABHBbIE YaCTH TOBapa CUUTAIOTCS PaBHBIMU
rapaHTUMHOMY CPOKYy Ha OCHOBHOE M3JEJIME, €CIM MHOE HE YCTaHOBJIEHO J0roBOpoM. B ciyuae, eciu Ha
KOMIUIEKTYIOIIEE U3/EIME U COCTABHYIO YacTh TOBApa B JOTOBOPE YCTAHOBJICH TapaHTUWHBIA CPOK MEHBIIEH
MPOAOJDKUTENIBHOCTH, YeM TapaHTHHHBIA CPOK HAa OCHOBHOE H3/ETHe, MOTPEeOUTENh BIIpaBe MPEAbSIBHUTH
TpeOOBaHUs, CBSI3aHHBIC C HEIOCTATKAMH KOMILICKTYIOIIETO H3AENUs M COCTAaBHOM YacTH TOBapa, MpU UX
OOHApYy)KCHMM B TEUYCHHE TapaHTHWHOTO CpPOKa Ha OCHOBHOE H3JENIMe, €CIM HMHOE HE MPEayCMOTPEHO
AOTrOBOPOM.
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe M3/IeNTUe YCTAHOBIIEH FapaHTHHHBIM CPOK OOJbIIeH MPOJOIKUTEIEHOCTH, YEM
rapaHTUIHBIH CPOK HAa OCHOBHOH TOBap, MOTPEOUTENb BIpPABE MPEAbSIBUTh TPEOOBAHUS B OTHOLIEHUU
HEJIOCTATKOB TOBapa IPHU YCJIOBUM, YTO HEAOCTAaTKM KOMIUIEKTYIOLIETO M3Jesusi OOHapy)XeHbl B TEUCHHE
rapaHTUMHOIO CPOKA Ha 3TO U3JEIINE, HE3aBUCUMO OT UCTEYEHUS TAPaHTUMHOIO CPOKAa HA OCHOBHOM TOBAp.

4. Cpoku, yka3aHHble B HACTOsIIEH CTaTbe, JOBOJATCS 0 CBEICHUS MOTpeduTens B HH(POpPMALUU O
TOBape, MPEA0CTaBIAEMON MOTPEOUTENIO B COOTBETCTBUU CO cTarbel 10 HacTosmero 3akoHa.

5. B cayuasx, Korga ImperyCMOTPEHHBIN JOTOBOPOM TapaHTUHHBIA CPOK COCTaBISET MEHEE JBYX JIET U
HE/0CTaTKU ToBapa OOHAPYKEHBI MOTPEOUTENIEM 110 UCTEUEHUHU FapaHTUHHOTO CpOKa, HO B IIpeJeNnax ABYX JIET,
NoTpeOUTENh BIIPaBE MPEIbSBUTH MPOAABIY (M3TOTOBUTENIO) TpPeOOBAaHHUS, NMPEAYCMOTpEHHbIe cTarbell 18
HACTOSILEro 3aKoHa, €CIIM JIOKaXET, YTO HEAOCTATKU TOBapa BOSHUKIIM JI0 €T0 Nepefauydl NOTPEeOUTENI0 WIn 110

HpI/ILII/IHaM, BO3HUKIIIUM 0 3TOIrO MOMCHTA.
(. 5 BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BbISBIEHMSI CYLIECTBEHHBIX HEJAOCTAaTKOB TOBapa NOTpPeOUTENb BIIpaBe MPEIbsIBUTH
U3TOTOBUTEIIIO (YnoiaHomMoueHHOH OpraHu3aluu WIH YIOJTHOMOYEHHOMY UHAVBUAYAIbHOMY
NpeINpUHUMATEN0, HUMIIOPTEPY) TpeboBaHHE O OE€3BO3ME3HOM YCTPAHEHHMHM TaKHUX HEIOCTaTKOB, €CIIH
JIOK@XET, YTO OHU BO3HMKIM /0 Iepelauyd ToBapa MOTPEOUTEN0 WIM MO NMPUYMHAM, BOZHHUKIIUM 10 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXET OBITh MPEIbSIBICHO, €CIM HEAOCTaTKH TOBapa OOHApPYXEHbI IO
UCTEUEHUH JABYX JIET CO JHS MepelJadd ToBapa MOTPEOUTEN0, B TEUEHUE YCTAHOBJICHHOI'O Ha TOBAp CpOKa
CIIy>KOBI MJIM B TEUEHHUE JECATH JIET CO JHA MEepeAayd TOoBapa MOTPEOUTENIO B Cilydyae HEyCTaHOBIEHHS CPOKa
ciyx0b1. Ecim ykazanHoe TpeOOoBaHME HE YIOBJIECTBOPEHO B TEUCHHE JBAALATH THEH CO JHS €r0 NPEAbsBICHUS
norpeduTeneM 1iu oOHapyXEHHbIH UM HEAOCTaTOK TOBapa ABJSETCS HEYCTPAHUMBIM, HOTPEOUTENh IO CBOEMY
BBIOOpPY BIpaBe MPEAbSABUTH H3TOTOBUTENO (YIOJIHOMOYEHHON OpraHu3alii WIM YIOJIHOMOYECHHOMY
WHAMBUAYAIbHOMY MPEANPUHUMATENIO, HMIIOPTEPY) UHBbIE MNPEAyCMOTpPEHHble IyHKTOM 3 crarbu 18
HACTOSIIEro 3akoHa TPeOOBaHUS WJIM BO3BPATUTh TOBAp M3TOTOBUTENIO (YHOJIHOMOUEHHON OpraHM3alud WIN
YIOJIHOMOYEHHOMY MHAMBUAYAJIbHOMY IPEAIPUHUMATENI0, UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa yIjlaueHHOU

JICHE)KHOU CYMMBI.
(1. 6 B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratbs 20. YCTpaHeHVIe HeaoCTaTKoB TOoBapa n3rotoeuTenem (I1 poaaBLIOM,
yHOHHOMOquHOﬁ opransauMeﬁ nnn YNONMTHOMOY€HHbIM nHaonBungyanbHbIM
npeanpuHUMaTenemMm, UMNOpPTepPoMm)

(B pen. ®eaepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[lepcrieKTHBBI U PUCKH CIIOPOB B cyzie oOuiel opucaukiuu. CuTtyaum, cea3aHHble co cT. 20
- [loxynaresnb xoueT 00513aTh YCTPAHUTh HEIOCTATKU TOBapa
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1. Ecnu cpok ycTpaHEHHsi HEIOCTAaTKOB TOBapa HE ONPE/ICICH B MUCBMEHHOW (opMe corialieHHueM
CTOPOH, JTH HEIOCTAaTKU JOJDKHBI OBITh YCTPAHEHBI W3rOTOBUTENEM (IIPOAABIIOM, YIOJTHOMOUYEHHOMU
OpraHW3aleil WM  YIOJHOMOYEHHBIM  HWHAWBUAYAIBHBIM  MPEANPUHUMATEIICM,  HMIIOPTEPOM)
HE3aMeUIUTEIbHO, TO €CTh B MUHUMAJIBHBIA CPOK, OOBEKTHBHO HEOOXOIMMBIN Il UX YCTPAHEHUS C Y4ETOM
00bIYHO TIpUMEHsiIeMOTo crocoba. Cpok ycTpaHEHHs HEIOCTATKOB TOBapa, OMPEACISIEMbIM B MHUCHbMEHHOM
dbopme cornameHrueM CTOPOH, HE MOXKET MPEBBIIIATh COPOK IATh JTHEH.

B cmydae, ecnu BO Bpemsi yCTpaHEHHsI HEIOCTATKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHU HE OyayT
YCTPaHEHBI B OINPEAECIEHHBIA COITIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUThH COITIALIEHWE O HOBOM
CpPOKE yCTpaHEHHUsSI HEeIOCTaTKOB ToBapa. [Ipu 3TOM OTCYyTCTBHE HEOOXOMUMBIX IJISI YCTPAHEHHS HEIOCTATKOB
TOBapa 3alacHbIX YacTeil (merasneil, marepualioB), 0OOpYIOBaHUS WM MOJOOHBIE MPUYHHBI HE SIBIISIOTCA
OCHOBaHHEM IS 3aKJIFOYEHHS COTVIAIIEHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 32
HapymeHue CpoKa, OnpeACJICHHOTO CONTAICHUEM CTOPOH IEPBOHAYAIBHO.

(. 1 B pen. @enepansHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHoOmIeHUH TOBAapOB JUIMTEIBHOIO MOJIb30BAHMSI M3TOTOBUTENb, MPOJAABEL] JIMOO YIOIHOMOYEHHAs
OpraHu3alsl WM YINOJHOMOYEHHbI WHAMBUIYAJbHBIM MpeAnpUHUMAaTeNb O0A3aHbl INPHU NPEAbIBICHUN
noTpeOUTENeM YKa3aHHOTO TPeOOBAaHUS B TPEXHEBHBIH CPOK OE3BO3ME3IHO MPEIOCTABUTH MOTPEOUTENIO Ha
MEepUO/l PEMOHTA TOBAp JUIMTEIBLHOTO IMOJIb30BAHUSA, 001a/1al0IUi STUMH K€ OCHOBHBIMU MOTPEOUTENHCKUMHU
CBOWCTBaMHM, 00eCIeunB JJOCTABKY 3a CBOH cueT. [lepeyeHb TOBapOB AJIUTEIBHOIO MOJb30BAaHMs, Ha KOTOpBIE

yKazaHHO€ TpeOOBaHUE HE pacmnpocTpaHsercs, yctanapnuBaercs [IpaButensctBoM Poccutickoit deneparum.
(B pen. DeaepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B ciiyyae ycTpaHEeHHs] HEJOCTAaTKOB TOBapa rapaHTUHHBIN CPOK Ha HETO MPOIUIEBACTCS HA MEPHUOA, B
TEUYeHHE KOTOPOTO TOBAp HE UCIOIb30BANICA. YKa3aHHBIN MepuoJ UCUUCIISIETCS CO AHS OOpalleHus oTpeOuTes
¢ TpeboBaHuEM 00 YCTpaHEHHH HEIOCTAaTKOB TOBapa /10 JAHs BBIJIAa4M €ro M0 OKOHYaHUU peMoHTa. [Ipu Bbiiade
TOBapa M3rOTOBHUTENb (MIPOJaBEll, YIMOJTHOMOUYCHHAs] OpPTaHM3allvs WM YIOJTHOMOUYCHHBIH WHAMBUIYaJIbHBIN
IpeanpUHUMATENb, UMIIOPTEP) O0s3aH MPEIOCTaBUTh B MHUCHMEHHOH (opMe MOTpeOuTeNnto MHPOPMALUIO O
nare oOpamieHus moTpeduTens ¢ TpeboBaHueM 00 yCcTpaHeHHH 0OHApy>KEHHBIX UM HEIOCTATKOB TOBapa, O JaTe
nepegayu ToBapa noTpeduTesieM Ui yCTpaHEeHUsl HeIOCTAaTKOB TOBapa, O AaTe YCTPaHeHHsI HEJOCTAaTKOB TOBapa
C WX OMHCaHWEM, 00 HCIOJIb30BAHHBIX 3allaCHBIX YACTAX (IeTalsX, MaTepuaiax) U O JaTe BbIa4d TOBapa
MOTPEOUTETIO TT0 OKOHYaHUH YCTPAHEHHUS HEJJOCTATKOB TOBapa.

(B pen. ®eaepanpHoro 3akoHa oT 25.10.2007 N 234-03)

4. Tlpm ycTpaHEHHMH HEIOCTAaTKOB TOBapa TOCPEACTBOM 3aMEHBbl KOMILIEKTYIOUIETO W3ACIUs WIN
COCTaBHOM YacCTHM OCHOBHOIO W3JENIHsI, Ha KOTOPbIE YCTAHOBJEHbl TapaHTHIIHbIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIIEE U3JIEJINE HIIM COCTABHYIO YaCTh OCHOBHOI'O U3/EJIHNS YCTAHABIMBACTCS TapAHTUMHBINA CPOK TOU
K€ MPOAOLKUTEIBHOCTH, YTO U HA 3aMEHEHHbIE KOMIUIEKTYIOIIEE U3/IEeJIME WM COCTaBHYIO 4acThb OCHOBHOTO
W3JENINsl, €CIIM MUHOE HE MPEIyCMOTPEHO IOrOBOPOM, M TapaHTUWHBIM CPOK HCUYHUCISAETCS CO JHS BbLIAYU

MOTPEOUTENIO ATOTO TOBapa 0 OKOHYaHUH PEMOHTA.
(. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3ameHa ToBapa HeHagexallero KayecTtsa

IlepcrieKTHBBI U PUCKH CIIOPOB B Cyjie o0uiel ropucaukuuu. CuTyaiuu, cBa3aHHble co CT. 21

- [lokymaresnp X04eT 3aMEHUTh TEXHUKY (B T.4. aBBTOMOOMJIb) C CYIIIECTBEHHBIMU HEAOCTaTKaMu JINOO
PacTOPrHyTH JJOTOBOP M B3BICKAaTh YIJIAY€HHBIC JCHBIH

- [Toxynaresns xoueT 0OMEHSATh TOBAp C HEAOCTATKaMU Ha TOBap TOW e WU IPYroi Mapku (MOJeNH,
apTUKyJja)

1. B cnyuae oGHapysxeHust NoTpeOUTEeNeM HEJOCTAaTKOB TOBapa U MPEAbIBICHUS TPEOOBAHUS O €r0 3aMEHE
mpoaaBen] (M3rOTOBUTENb, YIOJHOMOYEHHAs OpraHu3alvs WIH YIOJTHOMOYCHHBIH HWHIWBUIYalbHBIN
MpEeANPUHAMATETh, UMIIOPTEP) 00sI3aH 3aMEHUTH TAaKOM TOBAap B TEUCHHE CEMU JHEH CO JHS MPEAbSIBICHHUS
YKa3aHHOTO TpeOoBaHMs MOTpeOUTENeM, a MPU HEOOXOJUMOCTH JTOTIOTHUTEIHHOW MPOBEPKH KauecTBa TaKOTO
TOBapa  MPOJABIIOM  (M3TOTOBHUTENIEM,  YIMOJHOMOYEHHOW  OpraHu3alMedl  Wiu  YIOJIHOMOYEHHBIM
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VHIUBHIYaIbHBIM TIPEIIPUHAMATEIIEM, UMIIOPTEPOM) - B TEUCHUE NBAIIATH JHEH CO IHS IMPEIbSBICHHS
yKa3aHHOTO TpeOOBaHUSI.

Ecnu y nmpomaBua (M3roToBUTENs, YIOJIHOMOYEHHON OpraHu3alMd WM  YHOJHOMOUYEHHOTO
WH/IMBUIYAIBHOTO TPEANPHHAMATENS, HMIIOPTEpPa) B MOMEHT TMPEIbSBICHHUS TPEeOOBAaHUS OTCYTCTBYET
HEOOXOAMMBIN [UIs 3aMEHBI TOBAp, 3aMEHa JI0JDKHA OBITh MPOBEJCHA B TEUCHUE MECSIA CO JTHS MPEIbSBICHHS
TaKoro TpeOOBaHUSI.

B paifonax Kpaiinero CeBepa U npupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTPEOUTENs O 3aMeHe
TOBapa MOJUICKUT YAOBIETBOPEHHUIO IO €r0 3asBICHUIO B CPOK, HEOOXOAMMBIN AJII OUEpPEIHOM OCTaBKU
COOTBETCTBYIOLIETO TOBapa B 3TH pailoOHBbl, B Cllyyae OTCYTCTBMSI Y NMPOAABLA (M3rOTOBUTENS, YIOTHOMOYEHHON
OpraHu3alii WIK YINOJIHOMOYEHHOTO MHAWBUAYAJIBHOTO MPEANPHUHUMATENS, UMIIOPTEpa) HEOOXOAMMOTO st
3aMEHbI TOBapa Ha JIEHb MPEIbSBICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecnu s 3ameHsl ToBapa TpeOyercst Oosiee ceMu JHEH, Mo TpeOOBaHUIO MOTPEOUTENS MPOAABEL
(nzroroBuTENF MO0  YNMOJHOMOYEHHAs  OpraHM3alys WIM  YIOJHOMOYCHHBIH  WHAWBUIYaJIbHBINA
OpeAnpUHUMATEIb) B TEUCHUE TpeX AHEH co JHS MpeabsBiIcHHs TpeOOBaHUS O 3aMeHEe ToBapa 00s3aH
0e3BO3ME3HO MPENOCTaBUTh IOTPEOMTENI0 BO BPEMEHHOE IIOJIb30BAHHE HA IEPUOA 3aMEHBl TOBap
JUINTEJIHOTO TOJIb30BaHMsI, 00JIaIat0LINi ATUMHU K€ OCHOBHBIMM HOTPEOUTEIBCKUMH CBOWCTBAMH, 00ECIIEUHB
€ro JIOCTaBKY 3a CBOM CueT. JTO MPaBUIIO HE PACHPOCTPAHSAETCS Ha TOBAPBI, IEPEUCHb KOTOPBIX ONpEEIsieTcs B

COOTBETCTBUU C IMMYHKTOM 2 cTarbu 20 HacTOsA1IEro 3akoHa.
(B pen. @eaepanibHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaaJIekKaIETO KauyecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIINI B yHOTPEOICHHH.

HpI/I 3aMCHC TOBapa FapaHTHfIHBIfI CPOK HUCHHCIIACTCA 3aHOBO CO HA MEpeaadu ToBapa HOTp€6I/ITeJ'IIO.

CtaTtbsa 22. Cpoku yaAOBneTBOpPEeHUA oTAeNbHbIX TpeboBaHUN noTpeduTens

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TepcrieKTUBBI U PUCKH CIIOPOB B Cyie o0miel opucaukiui. CuTyaiuu, CBsI3aHHbIE CO CT. 22

- [Toxynarens xo4eT B3bICKATh C MPOJABIa (M3TOTOBUTEIS) YOBITKH, BO3HUKIINE B CBSI3U C MPUOOPETEHUEM
TOBapa C HeJI0CTaTKaMHU

- [Toxynarenp XO4eT B3bICKATh MPEAOILIATY B CBSI3H C HENEPEAAUeii TOBApa B CPOK, YCTAHOBJIECHHBIN
JIOTOBOPOM

- [Toxynarenp XO4eT B3bICKaTh JEHBIH, YIJIAYEHHBIE 32 TOBAP, B OTHOILIEHUU KOTOPOTO MTPOJIaBEL] HE
MPEeI0CTaBUII HEOOXOTUMYIO HH(POPMAIIHIO

- [lokxymnarens xoueT 00s13aTh MPO/IaBIIa YMEHBIIUTh MOKYITHYIO IIEHY HEJIBIPKUMOCTH C HEJTOCTAaTKaMHU 1
B3BICKaTh Pa3HULY B IICHE

TpeboBanus moTpeduTENs 0 COpa3MEPHOM YMEHBIICHUHU MOKYITHOW LIEHBI TOBAapa, BOSMEIICHUH PACXO0B
Ha MCIIPaBJICHUE HEJOCTaTKOB TOBapa MOTPEOMUTENEM WM TPEThUM JIMIOM, BO3BpaTe yIUIAUCHHOH 3a TOBap
JICHE)KHOH CYMMBI, a TaKkKe TpeOOBaHHE O BO3MELICHUU YOBITKOB, NMPUUYMHEHHBIX MOTPEOUTENIO BCIEICTBHE
IPOJIaXKM TOBapa HEHAIJIEKalIero KauyecTBa JIMOO IMPeJOCTaBICHUs HEHaJylexkalledl MHpOpManuu O ToBape,
HOMJICKUT  YIAOBJIETBOPEHHUIO  MPOJABLUOM  (M3rOTOBUTEIEM, YIOJIHOMOYEHHOW  OpraHu3aunueil  win
YIOJIHOMOYEHHBIM HMHJUBUYaJbHBIM MPEANPUHUMATEIEM, UMIOPTEPOM) B TEUEHHUE JECATU JHEH co JHA

MIPEABSBICHHUS] COOTBETCTBYIOIIETO TPEOOBaHMUS.
(B pen. Penepanbuoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb NpoaaBua (M3rotoBuUTesns, YNONHOMOYE€HHOW opraHu3auuu
M YNOJIHOMOYEHHOro WMHAMBMAYaANbHOro npeanpuHUMaTens, uMnoptepa) 3a NPOCPOYUKY

BbINOSIHEHMA TpeboBaHUN noTpeduTens
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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[lepcrieKTHBBI U PUCKH CIIOPOB B CyJie 001Iel ropucaAukiui. CUTyaruu, CBI3aHHbIE CO CT. 23

- CrpaxoBarensb (3aCTpaxoBaHHOE JIMII0) XOYET B3bICKATh CO CTPAXOBIIMKA HEYCTOUKY, IPELYCMOTPEHHYIO
3aKOHOM O 3alllUTe MpaB MoTpeduTeneit

- [lokynarens Xo4eT B3bICKATh I€HbIH, YIUIAYEHHBIE 3@ TOBAp, HE MOAXOASIIUN 10 pa3mepy (popme,
rabaputam, (hacoHy, paclBETKe, KOMIUICKTAIIH)

- [loxynaresnb Xo4eT B3bICKaTh MPEAOIUIATY B CBA3M C HEMEpeaaueii ToBapa B CPOK, YCTAaHOBICHHBIN
JI0OTOBOPOM

- [Tokynarens Xo4eT B3bICKATh JI€HBIU, YIIJIAYEHHBIE 32 TOBAP C HEAOCTAaTKaMHU

1. 3a HapymeHue npexycMoTpeHHbIX crarbsiMu 20, 21 u 22 Hacrosero 3akoHa CPOKOB, a TaKXke 3a
HEBBINOJIHEHNUE (3a/1€p)KKY BBINOJIHEHUSI) TpPeOOBaHUS MOTPEOUTENsE O MPEAOCTAaBICHUM €My Ha MepHoa
peMoHTa (3aMeHbl) aHAJOIMYHOIO TOBapa Mpojasel] (M3rOTOBUTENb, YHNOJIHOMOYEHHAs OpraHu3alus WM
YIOJIHOMOYEHHBI WHAMBUAYAJIbHBI NpPEANpPUHUMATENb, HUMIOPTEP), HONMYCTUBIIMM TaKUe HapyLIEHMUs,
yIUIauUBaeT MOTPEOUTENIO 32 KaXKbli JIeHb IPOCPOYKH HEYCTOMKY (II€HIO) B pa3Mepe OJHOIO IPOLEHTA LIEHbI

TOBapa.
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa omnpenensercsi, HICXO/s U3 €ro LeHbl, CYIeCTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHuUE
noTpeOUTENsT JODKHO OBUIO  OBITH  YIAOBJIETBOPEHO TPOJABIOM (M3rOTOBHUTEIEM, YHMOTHOMOYEHHON
OpraHu3aleil WM YMNOJIHOMOYEHHBIM WHIUBUIYaJbHBIM MpeINpUHUMATEIEM, HMIOPTEpOM), B JEHb
JOOPOBOJIBHOTO YIOBJIETBOPEHUSI TAaKOro TpeOOBaHMS WM B JI€Hb BBIHECEHHs CyAEOHOTO pELIeHMs, €CIH

TpeboBaHUE 100POBOIBHO YAOBIETBOPEHO HE OBLIO.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyuyae HeBbINIOMHEHUS TPeOOBaHUN MOTPEOUTENST B CPOKH, NMPEAyCMOTpEeHHbIE cTarbaMu 20 - 22
HACTOSIIEro 3akoHa, OTPeOUTENb BIPaBe 110 CBOEMY BBIOOPY MpPEIbsBUTh HHbIE TPEOOBAaHMS, YCTAaHOBIEHHBIE
crarbeil 18 HacTosmero 3akoHa.

Cratba 23.1. lNocneacTBmna HapyweHUA NPOAaBLOM CPOKa nepegavu npeaBapuUTeNibHO
onJslayeHHOro ToBapa nortpedutento

(BBenmeHa deaepanbHbIM 3aKoHOM OT 25.10.2007 N 234-D3)

[lepcrieKTHBBI U PUCKH CIIOPOB B cyzie oOuiel opucaukiuu. CuTyaum, cBsa3aHHble co cT. 23.1

- [Toxynaresnb Xo4eT B3bICKAaTh HEYCTOMKY 3a HAPYLLIEHUE CPOKOB NIEpPEJauu HEIBUKUMOCTH

- [loxynaresnb Xo4eT B3bICKaTh MPEAOIUIATY B CBA3H C HEMEpeaaueii ToBapa B CPOK, YCTAaHOBICHHBIN
JOrOBOPOM

1. JloroBop KyIUIH-TIPOMIaXKH, TMPEAyCMaTPUBAIOMINNA OOS3aHHOCTh TOTPEOUTENS TMPEIBAPUTEIHHO
OIIaTUTh TOBAP, TOJDKEH COIEPXKATh YCIOBHE O CPOKE MepeIayn ToBapa NOTpeOUTeNo.

2. B cnyuae, ecnu mpoaaBel, MOJYYHUBIIMN CYMMYy MpPEABAPUTENBHON OIUIATHl B OINpPEAETICHHOM
JIOTOBOPOM KYIUIM-TIPOIAYKK pa3Mepe, HE HCHOMHWI OO0S3aHHOCTH IO TMepeaade ToBapa MOTPEOHUTENIO B
YCTaHOBJICHHBIM TaKUM JOTOBOPOM CPOK, TOTPEOUTENH IO CBOEMY BBEIOOPY BIpaBe MOTPEOOBATH:

IIepeaaYy OILIAYEHHOIO TOBAPA B YCTAHOBJIICHHBIM UM HOBBIN CPOK;
BO3BpPATa CyMMBI IIPEABAPUTEIILHON OIUIATHI TOBAPA, HE IIEPEJAHHOIO IPOJABLIOM.

IIpu »TOM noTpeduTens BpaBe MOTPEOOBATh TAKKE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My
BCIICZICTBUE HApyLICHUS YCTAHOBJICHHOI'O JOrOBOPOM KYIUIM-IPOAAXKH CpPOKa IEpeadd IPEeIBAPUTEIIBLHO
OILUIAYEHHOTO TOBapa.

3. B ciy4ae HapylleHHs yCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIU-TIPOJIaXH CpOKa Mepeiaun MpeaBapUuTeIbHO
OTJIAUEHHOTO TOBapa MOTPEOUTENIO MPOJABEl] YIIAYUBAET MY 3a KaXXAblH JIEHb MPOCPOUYKHU HEYCTONKY (IIEHH)
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B pasMCpC IMOJOBHUHBI ITIPOUCHTA CYMMBbI Hpe,HBapI/ITeHBHOﬁ OILIaThI TOBApa.

Heycroiika (meHu) B3BICKMBAaeTCs €O [JHS, KOIJAa IO JOTOBOPY KYIUIU-NPOJAXH Iepejada ToBapa
HOTPEOUTENIO JOKHA ObUTa OBITH OCYIIECTBIEHA, 1O AHSA Iepeladyd ToBapa MOTPEOMUTENI0 WIM 10 JHSA
YAOBJIETBOPEHHsI TPeOOBAaHMS TIOTPEOUTENSI O BO3BpATE €My IPEABAPUTEIHHO YIUITAUEHHON UM CYMMBI.

CyMMa B3BICKaHHOH MOTpeOHUTENIeM HEYCTOWKM (IIEHH) HE MOXKET MPEBBIIIATh CYMMY NpEIBAPUTEIbHOM
OIUIAThI TOBAapa.

4. TpeboBaHHs MOTPEOUTEIIS O BO3BpATE YIUIAYEHHOH 3a TOBAp CYMMBI U O TIOJIHOM BO3MEIIIEHUH YOBITKOB
HO/JIeXkKAT YJOBJIETBOPEHUIO MPOJIABIIOM B TEUCHHE JIECATH JHEH CO JHS NPEABSIBICHHUS COOTBETCTBYIOIIETO
TpeOoBaHusI.

5. TpeGoBanus mOTpeOUTENs, YCTAHOBJICHHBIE MYHKTOM 2 HACTOSIIEW CTaTbu, HE MOAJEKAT
YIOBJIETBOPEHUIO, €CIIM IPOJIABELl JOKAXKET, YTO HAPYIIEHUE CPOKOB Iepeaad MOTPEOUTEINI0 MPEIBAPUTEIBHO
OIJIAYEHHOTO TOBapa MPOMU3OIILIO0 BCIEICTBUE HEMPEOJOTUMON CHUIIbI MIIA IO BUHE MTOTPEOUTETIS.

Cratba 24. Pacuyetbl C noTpebutenem B cny4yae npuobpeTteHMs UM ToBapa
HeHaanexallero Ka4ecTea

1. IIpu 3aMeHe ToBapa HEHAJIC)KAIIETO KayeCTBAa Ha TOBAP ATOM K€ MapKH (ITHUX XK€ MOJSTH W (WIIH)
apTUKyJa) mepepacyeT [eHbl TOBapa He MPOU3BOIUTCS.
(B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IIpu 3aMeHe ToBapa HEHaJJIeXKAIETo KaueCcTBa Ha TaKOM )ke TOBap JApyroi Mapku (MOJENH, apTHUKYJa) B
cillydae, €CiIM II€Ha TOBapa, IOUIEKAIEr0 3aMEeHe, HMKE LEHbl TOBapa, IPEJOCTaBIEHHOIO B3aMEH,
noTpeOUTENh JOJKEH JOMJIAaTUTh PAa3HUILY B LIEHAX; B CIyyae, €M LleHa TOBapa, MOUIekKaIlero 3aMeHe, BbIIIe
IIEHBl TOBapa, MPEJOCTaBICHHOIO B3aMEH, pa3HMIIA B IIEHAX BbIIUIaYMBaeTcs moTpedurento. LleHa Toapa,
NOAJISKAIIETO 3aMEHe, ONpeAeseTcs Ha MOMEHT €ro 3aMeHbl, a €cClii TpeOOBaHUE IOTpeOuTeNs He
YAOBJIETBOPEHO MPOJABIIOM, LI€HA 3aMEHSEMOr0o ToBapa M lLieHa MepeaaBaeMoro B3aMeH TOBapa ONpeAessoTCs

Ha MOMEHT BbIHECEHUS CYIOM PELIECHUs O 3aMEHE TOBApA.
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciy4ae npenbsBiIeHUs TIOTpeOuTeraeM TpeOOBaHUS O COPa3MEPHOM YMEHBIIIEHUU MOKYITHOW I[CHBI
TOBapa B pacueT MPUHHUMAETCS IleHa TOBapa Ha MOMEHT IpeIbsBICHUs MOoTpeduTeneM TpedoBaHusa 00 yleHKe
WIH, €CIH OHO JOOPOBOJILHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHsS CYIOM DEIICHUS O COpa3MEpHOM
YMEHBIIEHUHU MMOKYITHOM IIEHBI.

(. 3 B pen. ®enepanbpHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu BoO3BpaTe TOBapa HEHAJICHKAINET0 KadecTBa IMOTPEOHTENb BIPaBe TPeOOBaTh BO3MEIICHHS
Pa3HHUIBI MEXIY LIEHOH TOBapa, YCTAHOBJICHHOW JIOOBOPOM, M LIEHOH COOTBETCTBYIOLIETO TOBapa Ha MOMEHT
JOOPOBOJIBHOTO YIOBJIETBOPEHUSI TAKOTO TPEOOBaHMS WIIH, €CIIM TpeOoBaHHE T0OPOBOJIBLHO HE YIOBIETBOPEHO,

Ha MOMEHT BbIHECEHUS CYIOM PELLIECHUS.
(. 4 BBenen denepanbubiM 3aKoHOM OT 17.12.1999 N 212-D3, B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-
D3)

5. B ciywae Bo3Bpara TOBapa HEHAJUIEKALIEro KauecTBa, IMPOAAHHOIO B KPEIUT, NOTPEOUTEIIO
BO3BpALIAETCs YIUIAYEHHAs 3a TOBap JCHEXHas CyMMa B pa3Mepe IMOralleHHOro KO JTHIO BO3Bpara YKa3aHHOTO

TOBapa Kp€AuTa, a TAKKC BO3MCIIACTCA I1JIaTa 3a NPCAO0CTABICHHUEC KPEANUTA.
(n. 5 B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

6. B ciyuyae Bo3Bpara TOBapa HEHAQJICXKAINETO KAuyecTBa, MPUOOPETEHHOTO MOTPEOUTENIeM 3a CYeT
MOTPEeOUTEBLCKOTO KpenuTa (3aiimMa), mpogaBell o0s3aH BO3BPATHTh MOTPEOUTENIO YIIAUEHHYIO 3a TOBap
JNEHEXKHYIO CYMMY, a TaK)Ke BO3MECTUTh YIUIaY€HHbIE TOTPEOUTENIEM MPOLIEHTHI U UHBIE TUIATEXXH TI0 JI0TOBOPY
MOTPEeOUTETHCKOTO KpenuTa (3aiima).

(. 6 BBenen denepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

Crtatbs 25. [lpaBo noTpebuTensa Ha oOMeH ToBapa Hagnexawero kKayecrsa
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[lepcrieKTHBBI M PUCKH CITIOPOB B Cyne 001el ropucaukiuu. CUTyaluu, CBI3aHHbIC CO CT. 25
- [Toxymarens Xo4eT B3BICKATh JICHBIH, YIUTAYCHHBIC 32 TOBAp, HE TOAXOSIINN 110 pa3mepy (popme,
rabaputam, (hacoHy, paclBeTKe, KOMIUIEKTAIIUN)

1. Tlorpeburens BHpaBe OOMEHSTH HENPOAOBOJILCTBEHHBIH TOBAap HAAJICKAIIETO KadyecTBa Ha
aHAJIOTUYHBIN TOBAp y MPOAABIA, Y KOTOPOIO 3TOT TOBap ObUT MPUOOPETEH, €CIIU YKa3aHHBIN TOBAp HE MOJOLIEN
no ¢opme, rabapuram, (hacoHy, paclBETKe, pa3Mepy WU KOMILICKTALNH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJIb HUMCECT IIpaBO Ha o0MeH HCIIPOAOBOJILCTBCHHOT'O TOBApPa HAJICIKAIIICTO KAYCCTBA B TCUCHHUC
YCThIpHAALUATH }IHGI\/’I, HC CUUTasA JHA €ro IMOKYIIKH.

OOMeH HenpoAOBOILCTBEHHOTO TOBapa HAAJIEKAIIEr0 KayecTBa MPOBOJUTCA, €CIIM yKa3aHHbIM TOBap He
OblT B ynoTpeOJICHHH, COXPAaHEHBI €ro TOBApHBIM BHJI, MOTPEOUTEIHCKHE CBOWMCTBA, TUIOMOBI, (habpuyHbIC
SPIIBIKH, A TAK)KE UMEETCSl TOBAPHBINA YeK MIIM KAaCCOBBIN Y€K 100 MHOM MOATBEP KIAIOIINI OIIaTy yKa3aHHOTO
ToBapa JOKyMeHT. OTCyTcTBHE Yy MOTpeOHUTENs TOBAPHOIO YEKa MM KacCOBOIO 4Yeka JMOO0 HHOro
MOJTBEPKIAIONIETO OIUIaTy TOBapa JOKYMEHTa He JIMIIAeT €r0 BO3MOXKHOCTH CChUIAThCS HA CBUICTEILCKHE

IIOKa3aHMHA.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOUIEkKAIMX OOMEHY IO OCHOBAaHHUSAM, YyKa3aHHbIM B HACTOSILEH CTaThbe,
yrBepxkaaercs [IpasutensctBom Poccniickoit @enepannu.

2. B cnydae, eciii aHAJIOTMYHBIA TOBap OTCYTCTBYET B NpPOAAKE HA JIEHb OOpallleHHs] MOTpeOuTeNs K
MPO/ABILY, MOTPEOUTENb BIIpaBe 0TKA3aThCs OT UCIIOIHEHUS 10roBOpa KyIUIU-TIPOIaXkH U MOTpedoBaTh BO3Bpara
VIUTAY€HHOH 3a YKa3aHHBIA TOBap JEHEKHOW CyMMBbI. TpeboBaHWEe MOTpeOUTENsI O BO3Bpare yIIaueHHOW 3a
YKa3aHHBIM TOBap JICHEKHON CYMMBI TOJUICKHUT YIOBJICTBOPEHHUIO B TEUEHHE TPeX JHEH CO JHS BO3BpaTa
YKa3aHHOT'O TOBapa.

[lo cornmamenuio mMOTpeOUTEN C TPOAABIIOM OOMEH TOBapa MOXET OBITh NPEIyCMOTPEH TIpH
MOCTYIUICHUH aHAJIOTUYHOTO TOoBapa B mponaxy. [Ipogaser; o0s3aH He3aMeATUTENEHO COOOIIUTE MOTPEOUTEIIO

0 MTOCTYTUICHHH aHAJIOTUYHOTO TOBapa B TPOJAXKY.
(. 2 B pen. ®enepanpHOTO 3aKk0Ha OT 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. IucTaHUMOHHbLIN cNOCcOob6 Npogaxu ToBapa

(BBenneHa ®enepanbHbIM 3aKk0oHOM 0T 21.12.2004 N 171-D3)

[lepcrieKTHBBI U PUCKH CIIOPOB B cyzie oOuiel ropucaukiuu. CuTyaum, cBa3aHHble co CT. 26.1
- [loxynaresp XxoueT B3bICKATh MIPEOILIATY 3a TOBAp, 3aKa3aHHbIHM 110 00pa31y WiN AUCTaHIIMOHHBIM
CIoco0OM, OT KOTOPOT'0 OTKA3aJICs 10 €ro JOCTaBKH

1. JloroBop pO3HUYHOM KyIUIU-NIPOAAXKH MOXKET OBbITh 3aK/IIOYEH Ha OCHOBAaHMM O3HAKOMJICHMS
HOTPEOUTENST C TMPEATIOKEHHBIM MPOJABIOM OINMCAaHHEM TOBapa IOCPEICTBOM KAaTajloroB, IPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEICTB CBS3U (TEIEBU3MOHHOW, MOYTOBOH, PajMOCBA3M M JPYIHX) WU HHBIMU
UCKJTIOYAIOIIMMH BO3MOKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJIEHUS MOTPEeOUTeNss ¢ TOBapoM JIMOO 0OpasiioM

TOBapa MPH 3aKIFOUYEHUH TAKOTO JIOTOBOPA (IUCTAHIMOHHBINA CIOCO0 TPOJaku TOBapa) CIIOCOOaMH.
(B pen. ®eaepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpomaBmoM 110 3aKIIIOYCHHS JOTOBOpPA JOJDKHA OBITH MPENOCTaBlIeHA MOTpeOUTENt0 uHpopMamus 00
OCHOBHBIX TOTPEOUTEIILCKUX CBOMCTBAaX TOBapa, 00 aapece (MECTe HAXOXKIEHHUS) TMPOJABIa, O MECTe
W3TOTOBJICHUSI TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAaHUU (HAaWMMEHOBAHHMM) MpojaBla (M3rOTOBUTENS), O
IIeHEe U 00 yCIIOBHSAX MPHOOPETEHUSI TOBAapa, O €ro OCTaBKe, CPOKE CITY>KOBI, CPOKE TOMHOCTH M TapaHTHHHOM
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CPOKEC, O IIOPAAKE OILIaThl TOBApd, a4 TAKXKC O CPOKC, B TCUCHHC KOTOPOIO ,I[eﬁCTByeT MMpCIJIOKCHUC O
3aKJIFOUCHUHN OT0TroBOpaA.

Koncynperantlntoc: mpuMedanue.
C 01.09.2026 1. 2 ct. 26.1 nononusiercs ad3. 2 (O3 ot 28.12.2024 N 546-D3).

3. IlorpeOutento B MOMEHT AOCTaBKM TOBapa JOJKHA ObITh B NMHCBMEHHOH (hopMe MperocTaBieHA
uHpOpMalus O TOBape, NperycMOoTpeHHas cTartbeil 10 Hacrosimero 3akoHa, a TakXKe IpeayCMOTpPEHHas
IYHKTOM 4 HACTOSIIEH CTaTbu MHPOPMAIHS O TIOPSIKE U CPOKAX BO3BpATa TOBApa.

Koncynsranrlliroc: npumeuanue.
C 01.09.2026 1. 3 ct. 26.1 nomonusiercs a63. 2 (D3 ot 28.12.2024 N 546-D3).

4. ITorpebuTenp BIpaBe OTKAa3aThCs OT TOBapa B JIFDOOE BpeMsl JI0 €To Mepe/iadu, a ocie nepeaadyy Topapa
- B TEUEHUE CEMU JHEH.

B cnyuae, ecnu nHpopmanus o HOpsiIKE M CPOKax BO3Bpara TOBapa HaJUIEXKAIEro KauyecTBa He Oblia
[peOCTaBIeHa B MUCbMEHHONW (JOpME B MOMEHT JOCTAaBKU TOBapa, MOTPEOUTENh BIIpaBE OTKA3aThCsl OT TOBapa
B TEUEHHUE TPEX MECALIEB C MOMEHTA Nepeaayu ToBapa.

BosBpar TOBapa HajuIeKallero KayecTBa BO3MOXEH B CIIydae, €CJIM COXPAaHEHbl €ro TOBapHBIA BUI,
NOTPEOUTETHCKUE CBOWCTBA, a TAKXKE JIOKYMEHT, MOATBEP)KIAIOIMN (DaKT M YCIOBHS MOKYNKH YKa3aHHOTO
ToBapa. OTCyTCTBUE Yy MOTPEOMUTENsT NOKYMEHTA, MOATBEPXKAAIOMIEro (PakT M yCIOBHS MOKYIKH TOBapa, HE
JIUIIIAeT €ro BO3MOXKHOCTH CChUIATHCS Ha JIPYTHe T0Ka3aTelbCTBA MPUOOPETEHHs TOBapa y TaHHOTO MPOAABIIA.

[TorpeOuTens He BIpaBe OTKAa3aTbCs OT TOBapa HAJJISKAIIETO KauecTBa, MMEIOIIETO HHIMBHIYaTbHO-
ompezieNieHHbIe CBOMCTBA, €CIIM YKa3aHHBIM TOBAp MOXKET OBITh UCTOIH30BAH UCKIIIOYUTENHLHO MPHUOOPETAIOIINM
€ro MOTPEOUTENIEM.

[Tpu oTka3e moTpeOUTENsT OT TOBapa MPOJABEI] TOIKEH BO3BPATUTh €MY JACHEKHYIO CYMMY, YIUIAYCHHYIO
HoTpeduTeneM 10 JOTOBOPY, 3a MWCKIIOYEHHEM pacxoJ0B IpOJaBIa Ha JOCTaBKY OT IOTpeOuTeNs
BO3BPALIEHHOTO TOBapa, HE II03[HEE 4YeM uepe3 JecATh AHEeH cO JHSA MpeabsBICHHUS IOTpeduTeneM
COOTBETCTBYIOILETO TPEOOBaHUSI.

5. [TocnencTBus Mpoaxu ToBapa HEHAJIEKAIIETO KauecTBa JUCTAHIIMOHHBIM CITIOCOO0OM MPOJaku TOBapa
YCTAHOBJICHBI MOJIOKEHUSIMH, IPETyCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosAIIEero 3akoHa.

CraTtba 26.2. MpaBuna npoaaxu otaenbHbIX BUAOB TOBapoB

(BBenmena OeaepanbabiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mnpoma)xu OTHAENBHBIX BUIOB TOBapoB ycraHaBinuparorcs [IpaBurenbcTBoM Poccuiickoin
denepanuu.

Mmagea lll. SALLUTA MPAB NOTPEBUTENEW MPU BbIMNONMHEHUN
PABOT (OKA3AHWUU YCIYT)

Ctatba 27. Cpoku BbINONHEHUsA paboT (oka3aHusa ycnyr)

1. UcnonauTtens 00s13aH OCYIIECTBUTH BHITIOJHEHHE PabOThl (OKa3aHHWE yCIyrd) B CPOK, YCTAaHOBICHHBIN
MnpaBuUJIaMH BBIIIOJIHCHUA OTACJIbHBIX BHUIO0OB pa60T (OKaBaHI/ISI OTACJIIBHBIX BHUJIO0B YCJIYF) Wi JOroBopom O
BBITIOJIHGHUH paboT (oka3zaHuu ycnyr). B goroBope o BBIMONMHEHWH PAOOT (OKa3aHWHM YCIYT) MOXET
MpeIyCMaTPUBAThLCS CPOK BBIMIONHEHUS PabOThl (OKa3aHWsI YCIYTH), €CIH YKa3aHHBIMH TpaBUJIaMHA OH HE
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IIPELyCMOTPEH, a TaKK€ CPOK MEHbIIEH IPOAODKUTEIBHOCTH, YEM CpPOK, YCTAHOBJICHHBIM YyKa3aHHBIMH
[IpaBUJIAMHU.

2. Cpok BBINOMHEHHUS PAa0OTHI (OKa3aHUs yCIYTH) MOXKET ONpPeAeNsAThCcs AaTod (IepuoaoM), K KOTOPOH
JOJDKHO OBITH 3aKOHYEHO BBITIOJHEHHE PaOOTHI (OKa3zaHWE YCIyru) wid (M) natoil (mepromoM), K KOTOpPOM

WCIIOJIHATEIb JTOJIKEH MPUCTYIUTh K BHITOJTHEHUIO PAOOTHI (OKa3aHHUIO YCIIYTH).
(B pen. DeaepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

3. B cayuae, ecnu BBITIOJIHEHHE palOTHl (OKa3aHHWE YCIYTH) OCYIIECTBISIETCS IO YacTsIM (JIOCTaBKa
MEePUOANYECKON TeUaTH, TEXHUYECKOe OOCTY)KMBAHUE) B TEUEHUE CPOKa JEHUCTBHUS JOTOBOPA O BHIMOJIHCHHH
paboTr (OKa3aHWUW YCIYT), JOJDKHBI MPEAYyCMAaTPUBATHCA COOTBETCTBYIOIINE CPOKHU (NIEPHOJBI) BBIMOTHEHUS
Takux padoT (OKa3aHUS YCIYT).

[To cornameHuo CTOPOH B IOTOBOPE MOTYT OBITh MPETyCMOTPEHBI TAK)KE€ CPOKH 3aBEPIICHHS OTICITbHBIX
ATanoB paboTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBenen denepanbHbIM 3akOHOM OT 17.12.1999 N 212-D3)

Cratba 28. [lMocneacTtBusA HapyleHUS UCNOSIHUTENEM CpPOKOB BbINONMIHEHMA paboT
(okazaHusa ycnyr)

IlepcrieKTHBBI ¥ PUCKH CIIOPOB B Ccyjie o0miel ropucaukuuu. CUuTyaluu, cBI3aHHbIE CO CT. 28

- CrpaxoBaresb X0UeT B3bICKaTh HEYCTONKY 32 HapyLIEHHE CPOKOB OCYILECTBIEHUS CTPaXOBOIO
BO3MEIIEHHUS (BBIIUIATHI, BbIJIaUM HAIPABJICHHsI HA PEMOHT, OCYIIIECTBIEHUS PEMOHTA) [0 PEIICHUIO cyaa
- CrpaxoBaresb X0UeT B3bICKaTh HEYCTONKY 32 HapyLIEHHE CPOKOB OCYILECTBIEHUS CTPaXOBOI0
BO3MEIIECHUS (BBIIUIATHI, BbIJIaUM HAIPABJICHMsI HA PEMOHT, OCYILIECTBIEHUS PEMOHTA) HA OCHOBAaHUU
3asBiieHus1 CtpaxoBaresns

- CtpaxoBaresb X04YeT B3bICKATh 3aKOHHYIO HEYCTOMKY, MPEAYCMOTPEHHYIO 3aKOHOM O 3alUTe MpaB
norpeluTeneil, 3a HapyleHHe CPOKOB OCYIIECTBICHHUS CTPAXOBOTO BO3MELICHHUS

- 3aKa34MK XO4YET paCTOPTHYTH (PacTopr) 1OroBOP U B3bICKATh MPEOIIATy B CBSI3U C HEBBIIIOJTHEHUEM
CTPOUTENBHBIX pabOT B CPOK

Cwm. Bce cuTyalnu, CB3aHHbIE CO CT. 28

1. Ecnu ucnonHUTENNb HAPYIIMII CPOKU BBIOJHEHUS pabOThl (OKa3aHHs yCIYTH) - CPOKM Hadana u (WIn)
OKOHYAHMS BBINOJIHEHUSI pabOThl (OKa3aHUS yCIyTd) U (WJIM) MPOMEXKYTOUHBIE CPOKHU BBINOJIHEHUS pabOThI
(OKa3aHUs yCJIyTH) MM BO BPEMs BBINOJHEHMs paOOThl (OKa3aHMs YCIYTM) CTaJ0O OYEBUAHBIM, YTO OHA HE

OyzeT BBINIOJIHEHA B CPOK, MOTPEOUTENH 10 CBOEMY BBIOOPY BIIpaBe:
(B pen. @eaepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

HA3HAYUTh UCIIOJIHUTEIO HOBBIM CPOK;
(B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-03)

NOPpYYHUTH BBINIOJIHCHUC paGOTBI (OK3.33.HI/IC yCJ'IyrI/I) TPETHUM JIMLIaM 3a Pa3yMHYIO LCHY WJIM BBIIIOJIHUTBH
€€ CBOMMHU CHJIaMH U HOTp€6OBaTI) OT UCIIOJHUTECIA BOSMCIICHHA ITOHCCCHHBIX PACX010B;

MOTpeOOBaTh YMEHBIIICHHS 1IEHBI 32 BBIIIOIHEHUE Pa0OTHI (OKa3aHUE YCIYTH);

0TKAa3aTbCs OT UCIIOTHEHUS I0TOBOPA O BHIMIOTHEHUU PabOTHI (OKa3aHUU yCIyTH).
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BnpaBe NMOTpedOBaTh TAKXKE MOJHOTO BO3MEUICHUSI YOBITKOB, IPUUMHEHHBIX €My B CBS3H C
HApyIICHHEM CpPOKOB BBINIOJHEHUS paboThl (OKa3aHMs YCIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,

YCTaHOBJICHHBIC VISl YIOBJIETBOPEHHS COOTBETCTBYIONTUX TPeOOBAaHUHN OTPEOUTENS.
(B pen. ®enepanpHOro 3aKkoHa OT 17.12.1999 N 212-03)

2. Ha3HaueHHble OTpeOUTEIEM HOBBIE CPOKHM BBIMOTHEHUS pa0OTHI (OKa3aHMs yCIYTH) YKa3bIBAIOTCS B

JIOTOBOPE O BBITIOJIHEHUH Pa0OThI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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B ClIydac IMMpOCPOYKH HOBBIX CPOKOB HOTpe6I/ITeJ'IB BIIpaBC NMPCABABUTDb UCITIOJTHUTCIIIO MHBIC Tpe60BaHI/I5I,
YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOSIIEH CTaThH.

3. llena BBIMOMHEHHOM palOTHl (OKAa3aHHOW YCIyrH), BO3BpallaeMmas MOTPEOUTENI0 MpU OTKase OT
WCIIOJTHEHUSI JIOTOBOPA O BBIMOJHEHUM PaOOThl (OKa3aHUU YCIYTH), a TAaKK€ y4YUThIBaeMasl IPU YMEHBbIIEHUU
LICHBI BBIMIOJIHEHHON paboThl (OKa3aHHOW YCIIyIH), ONpeNeNseTcss B COOTBETCTBUM € IMyHKTaMu 3, 4 u 5 crarbu

24 HacTos1IEero 3aKOoHa.
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTka3ze OT MCIIOJHEHHUS JOTOBOPA O BBHIMOJHEHUH PaOOThl (OKAa3aHUHU YCIIyTH) UCIOIHUTENb HE
BIIpaBe TpeOOBaTh BO3MEILEHUSI CBOMX 3aTpaT, MPOU3BEACHHBIX B IPOLECCE BBIMOJIHEHUS PaOOThl (OKa3aHUs
yCIyTH), a TakKe IJIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a HCKIIOYEHHEM Ccllyyas, eCiu

MOTPEOUTENh MPUHSIT BBIIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIyTY).
(B pen. @eaepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

AG3ar uckitoueH. - @enepanbhblii 3akoH oT 17.12.1999 N 212-03.

5. B ciyuae HapylleHHsT YCTAHOBJICHHBIX CpPOKOB BBINOJHEHHS paboThl (OKa3aHMsS YCIYTH) WIH
Ha3HA4YCHHBIX HOTp€6I/IT€J'ICM Ha OCHOBAaHHWM IIYHKTa 1 HaCTOSIHIef/'I CTaTb HOBBIX CPOKOB HCIIOJHUTCIIb
yIUTa4UBaeT MOTPEOUTEITIO 32 KX JIeHb (Yac, eCJI CPOK OMpE/IeIeH B YacaxX) MPOCPOUYKH HEYCTONKY (TICHIO)
B pa3Mepe Tpex MPOILIEHTOB IIEHbI BHIMOJIHEHHUs paboThl (OKa3aHUS YCIIYyTH), a €CIH L[eHa BBIOITHEHUS PabOThI
(0Ka3aHMsI yCIIyTH) IOTOBOPOM O BBIMOJHEHUU paboT (OKa3aHMU YCIyT) HE OIpe/esieHa - oOlel 1IeHbl 3aKa3a.
JloroBopoM O BBINOJHEHUH paboT (OKa3zaHUM YCIIYT) MEXIY MOTpeOHUTEeNeM M MCIOTHHUTEIEM MOXKET ObITh

YCTaHOBJIEH 00Jiee BBICOKUI pa3Mep HEYCTOWKH (IIEHU).
(B pen. ®eaepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapylIeHHE CPOKOB Hadaja BBIMOJHEHHS pabOTHl (OKa3aHMs YCIyTH), €e JTama
B3bICKMBAETCA 3a KaXIbld JEHb (4ac, €ClIM CPOK ONpeAeNeH B Yacax) MPOCPOYKH BIUIOTh A0 Hayaia
BBIMOJIHEHUST paboThl (OKa3aHWs YCIyTH), €€ JTana WIM MpedbsBIeHUs MoTpeduTeneM TpeOOBaHHIA,

MPEAYCMOTPEHHBIX IYHKTOM | HACTOAILEH CTaThH.
(B pen. ®eaepanbHoro 3akona ot 17.12.1999 N 212-D3)

Heycroiika (meHs1) 3a HapylIeHHUE CPOKOB OKOHYAHMsI BBIIIOJHEHUS paOOThl (OKa3aHUs yCIyru), ee JTama
B3BICKMBAETCA 3a KaXIbl J€Hb (Yac, €Clid CPOK OMpEeNeNeH B yacax) MPOCPOYKU BIUIOTH JO OKOHYAHHUSA
BBINOJIHEHUST paboThl (OKa3zaHWs YCIyTH), €€ JTana WIM [peIbsBIeHUs MoTpeduTeneM TpeOOBaHMUIA,
MPEAYCMOTPEHHBIX IYHKTOM | HACTOAILEH CTaThH.

(B pen. ®eaepanbHOro 3akoHa oT 17.12.1999 N 212-03)

CyMmMa B3bICKaHHOW MOTpEOUTENIEM HEYCTOMKM (II€HHM) HE MOMKET IpPEBBILIATh IIEHY OTIEIbHOIO BHJIA
BBINOJIHEHUsI pa0OoThl (OKa3aHUs YCIyT'M) WM OOILYyIO LIEHY 3aKa3a, €CJIM LIeHa BBIMOJIHEHHs OTJEIBbHOIO BUA
paboThI (OKa3aHUs YCIYTH) HE ONpeeieHa JOTOBOPOM O BHITIOJTHEHUH paboThl (OKa3aHUU YCIYyTH).

Pa3mep HeycToliku (NEHM) ONpPEAENsIeTcs, UCXOAS M3 LCHbI BBINOJIHEHHUS paboThl (OKa3aHUS yCIyIu), a
eCIIM yKa3aHHas LIeHa HE ONpeeNieHa, MCXOMAsd M3 OOIied IeHbl 3aKa3a, CyLICCTBOBABIIEH B TOM MeECTe, B
KOTOpOM TpeOOoBaHKE OTPEOUTENS TOHKHO OBUIO OBITH YIOBJIETBOPEHO MCIIOJIHUTENEM B JICHb TOOPOBOJIBLHOTO
YAOBJICTBOPCHUA TaKOI'O Tpe6OBaHI/ISI nim B JCHb BBIHCCCHUA Cy,Z[C6HOFO peuicHusd, C€CJIn Tp660BaHI/Ie
noTpeduTens 100poBOILHO YAOBIETBOPEHO HE ObLIO.

6. TpebGoBanus moOTpeOUTENSA, YCTAHOBIEHHBIE ITYHKTOM | HacTosmield CTarbu, HE TOAJIEeKaT
VIOBJIETBOPEHUIO, €CJIM HCIOJIHUTEIb JIOKAXKET, YTO HApyILIEHHE CPOKOB BBHINOJHEHHs] paboThl (OKa3aHUS
YCIyTH) MPOU30IILIO BCIESICTBUE HEMPEOIOIUMOM CHIIBI MIIH 1O BUHE MOTPEOUTEIIS.

CraTtba 29. lpaBa noTpedbutensa npu obHapy>XeHMU He[OCTAaTKOB BbINOSIHEHHOM PaboTbI
(oka3zaHHOM ycnyru)

[lepcrieKTHBBI U PUCKH CIIOPOB B cyzie o0uiel ropucaukiuu. CuTyaum, cBa3aHHbIe CO CT. 29
- 3aKa3uuK X04eT PACTOPTHYTh (pacTopr) A0roBOp OBITOBOTO MOAPSAA U B3bICKATh YIUIAYEHHBIE CPE/ICTBA B
CBSI3U C HEKAQYECTBEHHBIM BBITIOJIHEHHEM (TIPOCPOUKOi) paboT
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- 3aKa34yMK XO4YET B3bICKATh C MOAPSATINKA YOBITKH, BOSHHUKIIINE B CBA3H C BBHITIOJHEHHEM paboT 1Mo
JIOTOBOPY OBITOBOTO MOIPSI/IA C HEAOCTAaTKAMHU

- 3aKa34MK XOUeT B3bICKaTh C UCIIOJIHUTEIS 110 JOTOBOPY BO3ME3THOTO OKA3aHUs YCIYT HEYCTOMKY MO
3akony o 3I1IT

- 3aKa34yMK XOYET B3bICKATh C MOAPSTIMKA [0 TOTOBOPY OBITOBOTO MOAPSAIA HEYCTONKY 1o 3akoHy o 31111
Cwm. Bce cuTyalmu, CB3aHHbIE CO CT. 29

1. TTorpebutenp npu 0OHAPYKEHUH HETOCTATKOB BBIMOJHEHHOH pabOThl (OKa3aHHOM YCIyTH) BIpaBe IO
CBOEMY BEIOOPY IOTPeOOBATh:

0€3B0O3ME3THOTO YCTPAHEHHSI HEJJOCTATKOB BBIIIOIIHEHHOM PabOoThI (OKa3aHHOHN YCIYTH);
COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHBI BHITIOJTHEHHON pa0OThI (OKa3aHHOM YCIyTH);

0€3BO3ME3THOIO M3TOTOBIIEHUSI JPYroil BEHIM M3 OIHOPOJHOTO MarepHajia TaKoro >K€ KauecTBa HIIN
MOBTOPHOTO BBIMIONHEHUST paboThl. [Ipu sToM moTpedbutens 00s3aH BO3BPATUTH paHee MEPEAAHHYIO €My
WCIIOJTHUTEJIEM BEIIlb;

BO3MEILECHHSI TIOHECEHHBIX UM PACXOJ0B 110 YCTPAHEHUIO HEIOCTATKOB BHITIOJHEHHON paboThl (OKa3aHHOM
YCIIyTH) CBOMMHM CHUJIAMH UM TPEThUMH JIMLIAMHU.

VYnosneTBopeHne TpeOOBaHUN MOTpeOHUTENs O OE3BO3ME3IHOM YCTPAaHEHHH HEIOCTAaTKOB, 00
M3TOTOBJICHUHU JPYTOol BEIIM WJIM O TMOBTOPHOM BBINOJIHEHHWH pabOThl (OKa3aHWU YCIYTH) HE OCBOOOXKIAaeT
UCTIOTHUTEIISL OT OTBETCTBEHHOCTH B (DOpME HEYCTOWKH 3a HApYIIIEHUE CPOKAa OKOHYAHUS BBITIOJIHEHUS paOOThI
(OKa3aHus yCIyTH).

(B pen. ®enepanpHOTO 3aK0Ha OT 17.12.1999 N 212-D3)

[TorpebuTtens BnpaBe OTKa3aThCs OT UCIOIHEHUS IOTOBOPa O BHINOIHEHUH PAaOOThI (OKa3aHUH YCIIYTH) U
noTpe0oBaTh MOJHOTO BO3MELIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIM yKa3aHHBIM JIOTOBOPOM CPOK HEIOCTATKU
BBITIOJIHEHHON paboThl (OKa3aHHON YCIIyrM) HE ycTpaHeHbl ucrnonHuteneMm. [loTpeOutens Takke BIpaBe
OTKa3aThCsS OT HMCIIOJIHEHMsI JIOTOBOpPA O BBIMOJIHEHUW PAOOTHI (OKa3aHWUU YCIYTH), €CIIH UM OOHapy>KEHBI
CYLIECTBEHHBbIE HEIOCTATKM BBIMOJIHEHHONH paboThl (OKAa3aHHOM YCIyrW) WJIM UWHBIE CYLIECTBEHHBIE

OTCTYIUIEHUS OT YCJIOBHI I0rOBOPA.
(B pen. ®enepanbpHoro 3akoHa oT 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MEIICHUs YOBITKOB, IPUYMHEHHBIX €My B CBS3H C
HEJIOCTaTKaMU BBITIOJTHEHHON paboThl (OKa3aHHOM ycimyru). YOBITKM BO3MEIIAIOTCA B CPOKH, YCTAHOBIIEHHBIE
JUISL yIOBJIETBOPEHHS COOTBETCTBYIOLINX TPEOOBAaHHIA MOTPEOUTEIS.

2. llena BbIMONHEHHON paboTHl (OKAa3aHHOM yCIyrH), BO3BpallaeMas MOTPEOUTENI0 MpPU OTKa3ze OT
WCIIOJTHEHUSI JJIOTOBOPA O BBIMIOJHEHUHU PaOOThl (OKa3aHUU YCIyTH), a TAaKK€ y4UThIBaeMasi IPU YMEHbIIEHUU
LICHBI BBIMIOJIHEHHON paboThl (OKa3aHHOW YCIIyIH), ONpeNeNseTcss B COOTBETCTBUM € IMyHKTaMu 3, 4 u 5 crarbu

24 HacTos1IETO 3aKOHa.
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeOoBaHusi, CBsI3aHHbIE C HEAOCTAaTKaMU BBINOJHEHHON paboOThl (OKa3aHHOW YCIyrH), MOTYT OBITh
NPEIbSABICHBI IPU MPUHITHUM BBIOJHEHHONW paOoThl (OKAa3aHHOW YCIyru) WIM B XOJ€ BBIIOJHEHHS] pabOThl
(oxazaHus yciayru) jJu0o, eciii HEBO3MOXKHO OOHApYKHUTh HEAOCTAaTKH MPHU MPUHATHUHM BBITOJHEHHOH pabOThI
(O0Ka3aHHOM YCIYTH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITyHKTOM.

[Torpebutens BmpaBe MPEABABIATh TPEOOBAHUS, CBA3aHHBIE C HEAOCTATKAMHU BBITIOJTHEHHOW pPabOThI
(OKa3aHHOW yCIIyTH), €CIM OHU OOHApYXKCHBl B TEUYCHHE TapaHTUMHOTO CPOKa, a TMPHU €r0 OTCYTCTBHH B
pa3yMHBII CPOK, B Mpeeiax JBYX JIET CO AHs MPUHSTHUS BBIMOJIHEHHON paOoThI (OKa3aHHOW YCIYTH) WU MSITH

JIET B OTHOLLIEHUU HEJOCTATKOB B CTPOCHUU Y UHOM HEJIBMKUMOM UMYILECTBE.
(. 3 B pea. @enepansHoro 3akoHa ot 17.12.1999 N 212-03)

4. VlciomHUTENh OTBEUAET 32 HEAOCTaTKU paboThl (YCIyrH), Ha KOTOPYIO HE YCTAHOBJIEH T'apaHTUIHBIN
CPOK, €CJIM MOTPEOUTENb T0KAKET, YTO OHU BO3HMKIIM IO €€ NMPUHATUS UM WIM [0 MPUYUHAM, BOSHUKIIUM JI0
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9TOro MOMCHTA.

B otHomeHnun paboTsl (yCiIyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHHMHBIN CPOK, UCIIOTHUTEIL OTBEYAET 3a
ee HEJOCTaTKH, €ClIM He JOKAXKET, YTO OHM BO3HUKIM IOCJIE€ NPUHATHS paboThl (yCIIyru) moTpeduresneMm
BCJIE/ICTBUE HAPYILLIEHUSI UM IPaBUJI UCIIOJIb30BAaHUS pe3ysbTara padoThl (YCIyTrH), AEUCTBUN TPEThUX JIHIL] WIH

HCHPCOI[OHHMOﬁ CUIJIBI.
(11. 4 BBemen denmepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnydasix, Korja mpeayCMOTPEHHBIM JOTOBOPOM TapaHTUMHBIM CPOK COCTaBJISIET MEHEE JBYX JIET
(msiTM 7IET Ha HEABIKMMOE HMMYIIECTBO) M HEIOCTaTKu paboThl (ycIyru) oOHapy>KEHbl MOTPEOHUTENEM IO
WUCTCUCHUW TapaHTUHHOTO CpOKa, HO B Mpeaenax AByX JeT (IATH JeT Ha HEIBIKUMOE HMYIIECTBO),
NOTPEeOUTENh BIpPABE TNPEABIBUTH TPEOOBAHMS, NPEAYCMOTPEHHBIC ITYHKTOM | HACTOSIIECH CTaThH, €CIIU
JIOKQKET, YTO TaKHe HEJOCTATKU BO3HUKIIW JO NMPHUHATUS UM pe3ysibTara paboTsl (YCIyrH) WM 10 MpUIUHAM,

BO3HUKIIUM J0 3TOTO MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B city4ae BBIsSIBIIEHUS CYIIECTBEHHBIX HEOCTATKOB PaOOTHI (YCIyrH) MOTPEOUTENh BIPABE MPEAbSIBUTH
UCTIONHUTEN0 TpeOoBaHME O OE3BO3ME3THOM YCTPAaHEHHHM HEAOCTATKOB, €CIM JIOKaXeT, YTO HEJOCTAaTKH
BO3HUKIIM JI0 MPUHITHS UM pe3yiibrara paboTsl (YCIyrd) WK MO MPUYMHAM, BOHHUKIIUM JIO 3TOTO MOMCHTA.
D10 TpeboBaHHE MOXKET ObITh MPEABABICHO, €CIM TaKH€ HEAOCTAaTKW OOHApPY)KEHBbI M0 MCTEUYEHUU JABYX JET
(IsITM IET B OTHOIICHWHM HEIBMKUMOTO HMMYIIECTBA) CO JHS MPUHATHUS pe3yibrara paldoThl (YCIyrH), HO B
npesiesiax yCTaHOBJIIGHHOTO Ha pe3ysbTaT paboThl (YCIYTH) CpOKa CIIY>KObI WJIM B T€UCHHE JCCATH JIET CO JIHS
OPUHATHUS pe3yibTara paboThl (yCIyrd) MOTpeOuTeNeM, €clii CPOK CIy>KObl He ycTaHOBJIeH. Ecnmu nmaHHOe
TpeOOBaHUE HE YIOBJICTBOPEHO B TEUECHME IBAIIATH JTHEW CO JHS €ro MPEAbSBICHHUS MOTPEOUTENIeM WU

0oOHapyKEHHBII HEOCTATOK SBISIETCSI HEYCTPAaHUMBIM, TIOTPEOUTENb 110 CBOEMY BbIOOpY BIpaBe TpeOOBaTh:
(B pen. ®enepanpHOTO 3aK0Ha OT 17.12.1999 N 212-D3)

COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTY);

BO3MCHICHUS IMOHCCCHHBIX UM paCcXOoAd0B IO YCTPAHCHHUIO HCAOCTATKOB BBITIOJTHEHHOM pa6OTI)I (OKaSaHHOfI
YCJ'IYFI/I) CBOUMMHU CUJIaMHU HUJIN TPECTBbUMMU JIMLIAMU;

0TKa3a OT MCIIOJIHEHUS JOTOBOPa O BBHIIOJHEHUH pabOTh! (OKa3aHUH YCIyTH) U BO3MEIEHUS! YOBITKOB.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Koncynsrantllimroc: npumeuanue.
C 01.10.2026 cr. 29 gononusiercs n. 7 (@3 ot 31.07.2025 N 290-D3).

Crtatbsa 30. Cpoku ycTpaHeHUs HeAOCTaTKOB BbINOSIHEHHOWN pPaboThl (OKa3aHHOM ycnyru)

Henocrarku paGoTsl (ycayru) JOKHBI OBITh YCTPaHEHBI UCTIONHUTENIEM B Pa3yMHBIH CPOK, Ha3HAUCHHBIH

oTpeOuTeIEM.
(B pen. @eaepasibHOro 3akoHa ot 17.12.1999 N 212-D3)

Ao63ar11 uckimoueH. - deaepanbabiid 3ak0H 0T 17.12.1999 N 212-03.

Ha3naueHHblil moTpeduTENeM CpPOK yCTPAaHEHHUS HEIOCTATKOB TOBapa yKa3bIBaeTCsl B JIOTOBOpPE WIIM B
MHOM TOAIMCBIBAEMOM CTOPOHAMHU JIOKyMEHTe JHOO0 B 3asBICHHM, HAlpaBIE€HHOM IOTpeOUTeIeM

HCITOJIHUTEIIIO.
(B pen. ®eaepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylieHue MPeayCMOTPEHHBIX HACTOSIIEH CTaThe CPOKOB YCTPAHEHHS HEIOCTATKOB BBITIOJTHEHHON
paboThI (OKa3aHHOM YCIYTH) MCTIOJHUTENb YIJIAUMBAET MOTPEOUTEIIO 32 KaXKIbIH JI€Hh MPOCPOUKUA HEYCTONKY
(TMeH10), pa3Mep | MOPSIOK MCYHCICHHS KOTOPOH OIPEICISIOTCS B COOTBETCTBUU C ITYHKTOM 5 cTartbu 28
HACTOSIETO 3aKOHa.

B ciydae HapymieHus yKa3aHHBIX CpPOKOB IOTpeOMTENb BIPaBE INPEAbIBUTh HCIOIHUTENIO HHBIE
TpeOoBaHus, IPeAyCMOTPEHHbIE MYHKTaMU | 1 4 cTartbu 29 HacTosIIero 3akoHa.
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Crtatbsa 31. Cpoku yaoBneTBopeHusi otaenbHbIX Tpe6oBaHMM noTpedbutens

1. TpeGoBanust nmorpedutenss 00 YMEHBUICHUU LIEHBI 32 BBIOJHEHHYIO paboTy (OKa3aHHYIO yCIyry), O
BO3MEIIIEHUH PAacXOA0B IO YCTPAHEHHUIO HEJOCTATKOB BBINOJIHEHHOW paboThl (OKa3aHHOW YCIIyTH) CBOMMH
CHJIaMU WJIM TPETbUMH JIMIIAMHU, a TaKXKe€ O BO3BpaTe yIUIaYeHHOH 3a paboty (yCiyry) AEHEXHOH CyMMBbI U
BO3MCIICHUN YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKa30M OT HCIOJHEHHUS JOTOBOpa, MPEAyCMOTPEHHBIE
nyHkToM 1 crtarbu 28 u myHkrtamu 1 m 4 crtarbu 29 HacTosmiero 3akoHa, MOJJIEKAT YIOBIETBOPEHHUIO B

JNECATUAHEBHBIA CPOK CO JTHS PEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus norpedbutesst 0 6€3B03ME3THOM M3TOTOBJICHUU APYTOW BEIIM W3 OJHOPOJHOTO MaTrepuaia
TAKOTO € KayeCTBa MM O TIOBTOPHOM BBIIIOJHEHUU paboThl (OKa3aHUM YCIYTH) MOJUIekKAT YOBICTBOPEHUIO B
CPOK, YCTAHOBJICHHBIH U1l CPOYHOTO BBIIIOJHEHHS paboThl (OKa3aHUs yCIyTu), a B CIy4ae, €Ciu 3TOT CPOK HE
YCTaHOBJIEH, B CPOK, ITPEYCMOTPEHHBIH J10rOBOPOM O BBIIIOJHEHUU PaOOThI (OKa3aHUM YCIYIH), KOTOPBIN ObLI
HEeHa/JIeXallle UCIIOIHEH.

3. 3a HapymieHUE MPEeIyCMOTPCHHBIX HACTOSIICH CTaTbeld CPOKOB YIOBJICTBOPEHUS OTACIBHBIX
TpeOoBaHUI MOTpPeOUTENsI UCIIONHUTENb YIJIAYMBAeT MOTPEOUTENI0 3a Ka)/bli J€Hb NMPOCPOYKHU HEYCTOMKY
(meHro), pasMep U MOPAJOK HCUHMCICHHUS KOTOPOM OMpEAeNsioTCs B COOTBETCTBUU C IYHKTOM 5 craThu 28
HaCTOAIIEro 3aKoHa.

B ciywae HapymieHMs CpPOKOB, YKa3aHHBIX B IyHKTax | W 2 HacTosmieidl ctaTbH, NOTPEOUTENh BIpPAaBE
NPEIbIBUTh UCIIOIHUTENI0 MHbIE TPeOOBaHUS, NPEIYyCMOTpEHHbIe MyHKTOM | ctarbu 28 u myHkTtamu | u 4
crarby 29 HacTOALIETO 3aKOHa.

CraTtba 32. paBo noTpeduTensa Ha 0TKa3 OT MCNOSIHEHUA A0roBopa O BbINOSIHEHMU paboT
(okazaHuu ycnyr)

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepcrieKTHBBI U PUCKH CIIOPOB B cyze oOuiel ropucaukiuu. CuTyaum, cBa3aHHbIe CO CT. 32

- 3aKa34yMK XOYET B3bICKATh yIJIAU€HHBIE MO IOTOBOPY BO3ME3THOTO OKa3aHUs YCIYT JIEHEXKHbIE CPECTBA
- McnionHuTeNnb X04eT B3bICKATh 3a/10JKEHHOCTD 110 JIOTOBOPY BO3ME3THOTO OKa3aHUs yCIyT

- 3aKa34MK XO4YET PACTOPTHYTH (PacTopr) TOroBOp OBITOBOTO MOMPSIA U B3bICKATh YIUIAYEHHBIE CPE/ICTBA B
CBSI3M C HEKQUE€CTBEHHBIM BBIMOJIHEHUEM (TIPOCPOUKOI) padboT

- 3aKaz4MK XO4YET PaCTOPTHYTH (PacToOpr) JOTOBOP U B3BICKATH MPEOIJIATY B CBSI3U C HEBBITIOTHEHHEM
CTPOUTENIbHBIX PaboT B CPOK

- 3aKa34MK TYPUCTCKOTO MPOAYKTA OTKA3aJCs OT AOrOBOpa /10 Haualla MOE3KH U XOUET B3bICKATh
MpeoIiaTy

CwM. Bce cuTyanuu, CBs3aHHbIE CO CT. 32

[Torpebutens BIpaBe OTKa3aTbCsl OT MCIIOJIHEHHUS JOrOBOpa O BHINOJIHEHMM paboT (OKa3aHUU YCIYr) B
ar000€e BpeMsl MPH YCJIOBUU OIUIAThl MCIIOJHUTENI0 (PAKTUYECKH MOHECEHHBIX MM pAacXOOB, CBS3aHHBIX C
UCIIOJIHEHUEM 00513aTeIIbCTB 110 JAHHOMY JI0TOBODY.

Crtatbs 33. CmeTa Ha BbINnofiHeHMe paboThbl (OKa3aHue ycnyru)

[lepcrieKTHBBI U PUCKH CIIOPOB B CyJIe 001Iei ropucaAukiui. CUTyalruu, CBI3aHHbIE cO CT. 33
- 3aKa34mK X0UeT PaCTOPTHYTH (PacToOpr) JOTOBOP OBITOBOTO MOAPS/IA U B3BICKATh YIJIAY€HHBIE CPEJICTBA B
CBSI3U C HEKQYECTBEHHBIM BBITMOJIHEHHEM (TIPOCPOUKOi) paboT
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1. Ha BoimonHeHnue paboThl (OKa3aHHE YCIyTH), MPEAyCMOTPEHHON JOTOBOPOM O BBIIIOJHEHHH PabOTHI
(oKa3aHUM yCIYTH), MOXKET OBITh COCTABJICHA TBEP/AAsl WIN NPUOIU3UTEIbHAS CMETA.

CocraBieHUE TaKOM CMETHI 110 Tpe6OBaHI/IIO HOTpe6I/ITeH$I WJIM UCIIOJHUTEIIS 00513aTelIbHO.

2. Ucnonuutens HE BIpaBe TpeOOBATh yBEIMUYEHUS TBEPAOH CMETHI, a MOTPEOUTEND - €€ YMEHBIICHHUS, B
TOM 4YHUCJ€ B Clyyae, KOrjJja B MOMEHT 3aKJIIOUEHHS JOTOBOpa HMCKIIOYAIaCh BO3MOXKHOCThH MPETYyCMOTPETh
MOJIHBIA 00BEM MOJIEKAIIUX BBHIITIOJHEHHUIO pa0doT (OKa3aHUIO YCIIYT) WM HEOOXOIUMBIX JJIsl TOIO PacXOJI0B.

Ucnonautens umeeT mpaBo TpeOOBaTh YBEIUYCHHUS TBEPAOW CMETHI MPHU CYIIECTBEHHOM BO3pPACTaHUU
CTOMMOCTH MaTepuajioB U O00OpYIOBaHHS, MPEAOCTABISEMBbIX HCIIOJHUTENIEM, a TaK)Ke OKa3bIBAEMbIX €MY
TPETHUMH JIMIIAMH YCIyT, KOTOpPO€ Helb3sl OBbLIO MPEeayCMOTPETh NpU 3aKiIodeHHH AoroBopa. [Ipu oTkase
MOTPeOUTENISI BBITIOIHUTD 3TO TPEOOBAaHUE UCTIOTHUTENH BIIPaBE PACTOPTHYTH JOTOBOP B CyACOHOM TMOPSIZIKE.

(. 2 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HMKJIA HEOOXOIMMOCTH BBINOJIHEHUS JOTOJIHUTENIbHBIX padOT (OKa3aHMs JONOJHUTENbHBIX
yCIyr) U MO 3TOW NPUYMHE CYUIECTBEHHOTO IPEBBIIMICHUS MPHUOIN3UTEIBHOW CMEThl, UCHOJIHUTENb 00s3aH
CBOEBPEMEHHO MpeaynpeauTb 00 3ToM morpedutens. Ecnu morpedutens He Aan coriacue Ha MPEBBILICHHUE
npuOIU3UTENLHON CMEThI, OH BIPaBE OTKa3aThbCsi OT MCIIOJIHEHHUS J0roBopa. B 3TOM ciyyae HCIONHUTEND
MOXeET TpeOOoBaTh OT MOTPEOUTENS YIUIAThI LIEHBI 32 BBINOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MpenyNnpeIuBIIMNA TOTPeOUTENs] O HEOOXOAMMOCTH IPEBBIIICHUS
NpUOTU3UTENFHON CMETHI, 00s3aH HCIIONHHUTH JIOTOBOP, COXpaHss NpPaBO Ha oOIary paboThl (YCIyrd) B

npeJenax NpUOM3HTEILHON CMETHI.
(1. 3 BBenmen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHne paboTbl U3 MaTepuarna UCNonHuTens

1. WMcnonuauTens 00si3aH BBIMOJHUTH paboTy, OMpeNeNeHHYI0 JOTOBOPOM O BBIMOJHEHHH DPAaOOTHI, H3

CBOET0 MaTepHalia U CBOMMHU CPEICTBAMH, €CJIH MHOE HE TIPETYCMOTPEHO JJOTOBOPOM.
(B pen. ®eaepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

HcnonauTens, NMpeaoCTaBUBIINN MaTepHall JUisl BRIMTOTHEHUST pabOThI, OTBEUAET 3a €ro HEHaJJIeKalee
Ka4yecTBO MO MpaBuiiaM 00 OTBETCTBEHHOCTH MPOJABIIA 32 TOBAPHI HEHAAIEKAIIIETO KauyeCTRa.
(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan HCIONHUTENS OIUIAYMBACTCA MOTPEOHUTENEM MpU 3aKIIOYCHHH YKa3aHHOTO JOTOBOPA
MOJHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBINOJHEHHWH PabOTHI C YCIOBHEM OKOHYATEILHOTO
pacueTa Mnpu MOJTYYEHHH MOTpeOUTENIeM BBINOJIHEHHON UCIIOMHUTENEM padOoThl, €ClIU UHON MOPSAOK PacyeToB

3a MaTepuall UCIIOJHUTEIS HE IIPENYCMOTPEH COIVIAIEHUEM CTOPOH.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ClIyvdasax, HOpCAYCMOTPCHHBIX JOOroOBOPOM O BbIIIOJIHCHHUN paGOTH, mMarcpuall MOXKET OBITh
MpeaAOCTaBJICH UCIIOJIHUTCIICEM HOTpe6I/ITCHIO B KPCOUT. HOCJICI[}’IOHICC N3MCHCHHEC LICHBI MPCAOCTABJICHHOI'O B

KpEeIUT MaTepuaa UCIIOMHUTENIS He BIEUET 3a co00i mepepacyera.
(B pen. @eaepasibHOro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/Ian HUCIIOJIHUTCIIA U HeO6XOI[I/IMI)Ie JJIs1  BBIIIOJIHEHUA pa6OTH TEXHUUYCCKHUEC CpCIACTBa,
HHCTPYMCHTBI U IIPOUCC NJOCTABIAIOTCA K MECTY BBIIIOJIHCHU pa60T HCITOJTHUTCIICEM.

CraTtbsa 35. BbinonHeHne paboTbl U3 Matepuana (c Bewblo) notpedburtens

[lepcriekTUBBI M PUCKHU CIIOPOB B cyze o0miei opucaukuuu. CuTyaiuu, CBsI3aHHbIe €O CT. 35
- 3aKka34yMK XOUYET B3bICKAaTh C MOAPSATIMKA IBYKPATHYIO CTOMMOCTD BEIIH, TIOBPEKIEHHON (YTpaueHHON)
IIPU BBIIOJHEHUH PAa0OT 10 10r0BOPY OBITOBOTO MOAPsIA
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1. Ecnu pabora BBIMONHSETCS MOJHOCTHIO WM YAaCTUYHO M3 Marepuaia (¢ Bellblo) MOTpeOuTens,
MCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOTO Marepuaa (BeIlr) U IPaBUIbLHOE €T0 UCTIOIb30BaHNUE.

Hcnonuutens 00s3aH:

OpEeoyNpeauTb HOTPeOUTENss O  HENPUTOAHOCTH MM HEAOOPOKAYECTBEHHOCTH  IEpPElaHHOIo
norpeduTeneM Marepuaia (Bemu);

OpeaACTaBUTb OTUCT 00 HU3pacxod0BaHUHU MaTcpualia U BO3BPATUTH €ro OCTATOK.

B cnyyae mnonmHOW WM YacTUYHOM yTparbl (MOBpEXIEHHUs) Marepuana (Beliu), MNPUHATOTO OT
noTpeOuTeNsl, UCIIONHUTENb 0053aH B TPEXTHEBHBIM CPOK 3aMEHUTH €r0 OJHOPOAHBIM MaTEPHAIOM (BEIIBIO)
aHAJIOTMYHOTO Ka4yecTBa U I10 KEJaHUIO MOTPEeOUTENsE U3TOTOBUTH U3/IENINE U3 OJHOPOJHOTO MaTepuaa (Bemu)
B Pa3yMHBIN CPOK, a MPU OTCYTCTBHM OJHOPOIHOTO MaTepuaja (BEIM) aHAJIOTUYHOTO KauecTBa - BO3MECTHUTH
MOTPEOUTENIO JIBYKPAaTHYIO IIEHY YTPAaueHHOIro (MOBPEXKIACHHOI0) MaTepuayia (BEIIH), a TaKXKe pacxojbl,
MOHECEHHbIE TOTPEOUTEIEM.

2. llena ytpadeHHOTO (MTOBPEKIACHHOTO) Mareprayia (BElIu) ONpenesseTCs, UCXOAs U3 IIEHB Marepuaa
(Bemin), CyIIECTBOBAaBIIEH B TOM MeECTe€, B KOTOPOM TpeOOBaHWE TMOTPEOUTENS MHOKHO OBLIO OBITh
VIOBIICTBOPEHO HCIIOJHHUTEIIEM B JIHb JTOOPOBOJIBHOTO YIOBIETBOPEHHUS TAaKOTrO TPEOOBAaHWS WU B JICHbB
BBIHECEHHS CYIeOHOTO PEIICHHUs, €CIIi TPeOOBaHKE MOTPEOUTENS TOOPOBOJIBHO YIOBIESTBOPEHO HE OBLIO.

Ilena marepuana (Bemu), NeperaBaeMOro HUCIOIHHUTENIO, ONpPENENsIeTcs B JIOTOBOPE O BBIINOJIHEHUU

paboTHI WM B MHOM JOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPKIAIOIIEM €ro 3aKII0YeHHE.
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. UcnonHUTENH 0CBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WIIM YaCTUYHYIO yTpary (MOBPEKICHUE)
Mmarepuaina (Belld), MPUHATOTO UM OT MOTPEOUTENs, €CIU MOTPeOUTeNh MPEenyNpekIeH HCIOIHUTENeM 00
0COOBIX CBOMCTBaxX mMarepuaia (Beliu), KOTOpble MOTYT MOBJIEYb 3a OO0 €ro MOJHYI0 WM YaCTUYHYIO yTpaTy
(moBpexaeHue) MO0 eciIM yKa3aHHbIE CBOMCTBa Marepuana (BeIlM) HE MOIIM ObITh OOHApy)XEHbl HpHU

HaJJIexalleld IpueMKe UCIOIHUTENIEM 3TOr0 MaTrepuaa (Ben).
(B pen. ®eaepanbHoro 3akona ot 17.12.1999 N 212-D3)

Cratba 36. 0OO6si3aHHOCTbL wucnonHuUTens  UWHcgpopmupoBaTb noTpedbutens 06
o6cTOoATENbLCTBAX, KOTOpPble MOFYyT TMOB/IMATbL Ha Ka4vyecTBO BbINONIHAEMON PpaboTbl

(oka3bIiBaemMown ycrnyru) unm nosreyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUEeHUA B CPOK
(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonuurens o0s13aH CBOCBPEMCHHO HH(bOpMHpOBaTB HOTpe6I/ITCH$I O TOM, 4YTO COGJ’II-O)IGHI/IG YKaSaHI/Iﬁ
HOTp€6I/IT€J'I$I U HUHBIC O6CTO$IT€J'II>CTB21, 3aBHUCAIINEC OT HOTp€6I/ITeHH, MOTYT CHHU3UTH Ka4CCTBO BBITIIOJIHACMOM

paboThl (OKa3bIBAEMOI YCIIyTH) WIIH MOBJIEYH 32 COOON HEBO3MOXKHOCTD €€ 3aBEPILCHHUS B CPOK.
(B pen. @eaepasibHOro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu morpeburens, HECMOTPSI HA CBOEBPEMEHHOE M 00OOCHOBAaHHOE MH(OPMUPOBAHUE HCIIOIHHUTENIEM, B
pasyMHBIH CPOK HE 3aMEHMT HENPUTOJHbIN MM HEZ0OpPOKAYeCTBEHHBIM MaTepuall, HE M3MEHHUT yKa3aHWH o
croco0e BBITIOTHEHUsT pabOThl (OKa3aHHs yCIYTH) JMOO HE YCTPAHUT MHBIX OOCTOSITENBCTB, KOTOPHIE MOTYT
CHM3HUTh KaueCTBO BBIMOJHAEMON pPa0OTHI (OKa3bIBA€MOIl YCIIyTH), WCIOJHHUTENb BIIPaBEe OTKA3aTbCS OT
UCTIOJIHEHUS JIOTOBOPA O BBIMOJHEHUU PAaOOTHI (OKa3aHWM YCIYTd) M MOTPeOOBAaTh IMOJHOTO BO3MELICHUS

YOBITKOB.
(B pen. @eaepanibHOro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 37. Nopsagnok n dopmbl onnatbl BbIMOSIHEHHOW PaboTbl (OKa3aHHOMU ycnyru)
(B pen. @eaepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[lepcrieKTHBBI U PUCKH CIIOPOB B cyie oOuiel opucaukiuu. CuTyaum, cBa3aHHble cO CT. 37
- McnionHuTENb X0UET B3BICKATh 3a/10JKEHHOCTD 110 IOTOBOPY BO3ME3HOTO OKa3aHUs yCIyT
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[Torpebutens 00si3aH OMJIATUTh OKa3aHHBIE €My YCIYTH B MOPSAIKE M B CPOKH, KOTOPHIE YCTAaHOBIICHBI
JIOTOBOPOM C UCIIOJIHUTEJIEM.
(uactb nepnas B pen. OeaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[TorpeOutens 00s3aH OIJIATUTH BBHINOJHEHHYIO HCHOJIHUTENEM B TOJHOM Oo0beMe paboTy mocie ee
npusstus norpebuteneM. C cornacusi nmorpedutens paboTa MOXKET ObITh OIIay€Ha MM MpHU 3aKJIIOYEHHU

A0roBOpa B IOJIHOM pasMEepe UJIK ITYTEM BbIAAYX aBaHCA.
(B pen. @eaepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omnjara OKa3aHHBIX yciayr (BBIHOJ'IHCHHBIX pa60T) MIpOU3BOAUTCA IHOCPCACTBOM HAJIMYHbBIX HWJIIHU

Oe3HAIMYHBIX PACUYETOB B COOTBETCTBHHU C 3aKOHO/IATENLCTBOM Poccutickoii @eneparum.
(dactb TpeThs BBeneHa DenepanbabiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu wucnonp3oBaHMM HATUYHOW (OPMBI pacyeToB oOIUIaTa TOBApoB (paboT, yciyr) mnorpeduTenem
IMPOU3BOJUTCA B COOTBECTCTBHU C YKA3aHUCM IIpOJaBLa (I/ICHOJ’IHI/ITGJ’IS[) IIyTEM BHCCCHUSA HAJIUYHBIX NCHCKHBIX
CPEeICTB TpojAaBlly (MCIOJHUTENIO), MO0 B KPEAUTHYIO OpraHU3alMio, JTUOO0 IUIATEKHOMY areHry,
OCYIIECTBIISIFOIIEMY JIESATEIBHOCTh 10 MPUEMY TUIATeKeH (PU3NISCKUX JIHII, JIMO0 OAHKOBCKOMY IUIATEKHOMY
areHTy (cyOareHTy), OCYIIECTBISIONIEMY IESTEIFHOCTh B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM O OaHKax M
OaHKOBCKOW JIESITEIbHOCTH, €CIIM MHOE HE YCTAaHOBJICHO (e/iepajbHbIMHU 3aKOHAMH MJIM MHBIMM HOPMaTHBHBIMU
npaBoBbiMu akTamu Poccuiickoit ®enepaunu. Ilpu 3TOoM 00s3arenscTBa MOTpeOUTENS NEpe] MPOJABLOM
(ucmionHUTENEM) MO OIUlaTeé TOBapoB (paboT, YCIyr) CUYHMTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JACHCKHBIX CPEACTB € MOMCHTAa BHCCCHUSA HAJUYHBIX JCHCKHBIX CPCACTB COOTBCTCTBCHHO IpPOAABIY
(ucnomHUTENI0), JMOO B KPEAUTHYIO OpraHM3aIliio, JHUOO TUIATSKHOMY areHTy, OCYIIECTBISIOIIEMY
JIeSITEbHOCTh MO MPHEMY IUIaTeXel (U3NUeCKUX JIUL, 00 OaHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHrty),
OCYIIECTBIISIIOIIEMY JICATEIILHOCTh B COOTBETCTBHHM C 3aKOHONATEILCTBOM O OaHKax © OaHKOBCKOU

JEeSTENIbHOCTH.
(B pen. @eaepanbubix 3ak0HOB OT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-®3.
CraTtba 39. PerynupoBaHue oKkasaHusA oTAesNbHbIX BUAOB yCryr

[TocnencTBusi HapylleHUsT YCJIOBHM JIOTOBOPOB 00 OKa3aHWUU OTHEIBHBIX BUJIOB YCIYI, €CIU TakKue
JIOTOBOPHI IO CBOEMY XapaKkTepy HE MOMAA0T MO/ ICUCTBHUE HACTOAILEH INIaBbl, ONMPEICISIOTCS 3aKOHOM.

Cratba 39.1. lNpaBuna oka3aHus oTAeNbHbIX BUAOB YCIYr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboTt notpedbutensam

(BBeneHa dejepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oxa3aHMs OTHENBHBIX BHMJOB YCIYI, BBIIOJIHEHHUS OTICJIBHBIX BHUIOB pabOT MOTPEOUTENSIM
ycraHasinusarorcs [IpasurensctBom Poccniickont @enepanuu.

Mmaea IV. FTOCYOAAPCTBEHHAA U OBLLUECTBEHHASA 3ALLUUTA
NMPAB NOTPEBUTENEWN

Cratba 40. ®epepanbHbIA rocyaapCTBEeHHbIA KOHTponb (Haga3op) B obnactu 3awuTtbl
npaB notpe6urtenen

(B pen. @eaepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHBIi TOCYIAPCTBEHHBIM KOHTPONIb (HaA30p) B 007acTH 3alIUTH MpaB MOTpeOuTenen
ocymiecTBisieTcs: (penepanbHbIM OpPraHOM HCIOJHUTEIBLHON BIACTH, YHOJHOMOYEHHBIM [IpaBuTEIHCTBOM
Poccuiickoit denepannu (J1anee - oprad rocyaapCcTBEHHOTO HAA30pa).

2. Tlpenmerom (emepanbHOTO TOCYIAPCTBEHHOTO KOHTpOJsA (HAa30pa) B OOJMACTH 3allUTHl TpaB
noTpeduTeneil IBII0TCA:
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1) cobnroneHne M3roTOBUTEISAMM, HCIOJHUTENSIMH, MPOJABLAMM, YIOJIHOMOYEHHBIMU OpraHU3alUsIMU
WIM YIOJHOMOUYEHHBIMU MHIUBUAYAJIbHBIMU IIPEINPUHUMATENIMH, UMIIOPTEPAMH, BiIaJl€IbllaMH arperaropos
00s13aTeNbHBIX TPEOOBaHMM, YCTAHOBJIEHHBIX HACTOALIUM 3aKOHOM, JIPYTMMH (efepaibHbIMU 3aKOHAMU U
MHBIMM HOPMAaTHUBHBIMHU IIpaBOBbIMHU akTaMHu Poccuiickoii ®enepanuu, a TakKe aKTaMM, COCTAaBIISIIOIIMMHU
npaBo EBpa3smiickoro »KOHOMHYECKOTO COI033, PEryJUpPYIOIIMMH OTHOIIEHUS B OOJAacTH 3allUTHl TpaB
moTpeOuTeNeH;

2) coOmionieHne W3rOTOBHUTENEM, HCIIOJHUTENEM (JIUIIOM, BBIMOJHSIOMUM (QYHKIUHU HHOCTPAHHOTO
W3TOTOBHTES), MIPOAABIIOM TPeOOBAHUM, YCTAHOBICHHBIX TEXHUYECKUMHU pEIIaMEHTaMM, WM 00sS3aTeNbHBIX
TpeOOBaHUM, NOICKAMMUX MPUMEHEHUIO JO [JHSA BCTYIUICHHUS B CWIYy TEXHHYECKHX PEIIaMEHTOB B
cootrBeTcTBUU ¢ DenepanbHbiM 3akoHOM oT 27 nekabps 2002 roma N 184-®3 "O TtexHHUYECKOM
peryaupoBaHun’;

3) coOmrofieHre MPOAABLAMHU U BIAJAEbIIAMU arperaropoB 00s3aTeNbHBIX TPeOOBaHUNH K MapKHpPOBKE
TOBAapOB CPEACTBAMH HWACHTH(PHKAIWK, K Tepenade WH(OpMAIMU B TOCYIapCTBEHHYIO HH(POPMAIMOHHYIO
CHUCTEMY MOHHUTOpUHIAa 3a O00OpPOTOM TOBApOB, MOIEKAIUX 00sA3aTeIbHON MapKUPOBKE CPEICTBAMU
UICHTU(HUKALMY, U UHBIX TpeOOBAaHUH, CBSI3aHHBIX ¢ 0OOPOTOM TOBApPOB, MH(POPMALIUSA O KOTOPBIX MOJICKUT
BHECEHHMIO B YKa3aHHYIO TOCYJapCTBEHHYI0 HH(POpPMAIMOHHYIO CUCTEMY B cooTBeTcTBUU C¢ DenepanbHbIM
3akoHOM OT 28 nekabps 2009 roga N 381-®3 "OO ocHOBax TroCyaapCTBEHHOTO PETYIHPOBAHHS TOPTOBOM
nesitenibHOCTH B Poccuiickoit @enepanun, denepanbibiM 3akoHOM oT 13 mrons 2023 roga N 203-®3 "O
rOCYy/IJapCTBEHHOM pEryJIMpOBaHUM IPOU3BOJICTBA M 00OpoTa TabauHbIX W3IENUil, TabayHOM MPOLYKIHH,
HUKOTHHCOJIEpKaIle MPOAYKIUHU U CHIPbsI IS UX MPpou3BoJCcTBa", denepanbHbIM 3aKOHOM OT 22 HOA0ps 1995
romla N 171-®3 "O rocymapCTBEHHOM peryJIMpOBaHUM TIPOU3BOJCTBA W 00OpOTa STUIIOBOTO CIHPTA,
QJIKOTOJIBHOM M cHUpTOCoAep Xk alieil MpoayKIUuu U 00 OrpaHMYEHHM MOTpeOIeHus (pacluTUsi) aJKOroJbHON
IPOAYKIMHK", 32 UCKIIIOUYEHUEM TAaKUX O0s3aTEeNIbHBIX TPEOOBAaHUM, OTHOCSIIMXCS K MPEAMETY PETMOHAIBHOTO
rOCy/IJapCTBEHHOI'O KOHTPOJIS (Haza30pa) B 00JacTH PO3HUYHOM MPOJAXKH AJIKOTOJIBHOW M CIIMPTOCOAEpIKaIlen
OPOIYKIMU U (pefepanbHOro TOCyJapCTBEHHOTO KOHTpOJI (Haj3opa) B OOJacTH NMPOM3BOACTBA M 000poTa
STUJIOBOTO CIIUPTA, AJIKOTOJIBHOW U CIIUPTOCOAEPKALIEN IPOAYKIUH.

(. 3 BBeneH denepanbubiM 3ak0oHOM OT 04.08.2023 N 474-D3)

3. Opranuzamus U OCyIIecTBIeHUE (heaeparbHOro TOCYIapCTBEHHOTO KOHTPOJs (Haa3opa) B oOmactu
3aIUTH TIpaB moTpeduTeneit peryaupyrorcs denepanbHbiM 3akoHOM OT 31 wmroms 2020 roma N 248-d3 "O
rOCyJIapCTBEHHOM KOHTpOJIE (Haa30pe) U MyHUIIUIaIbHOM KoHTpoJe B Poccuiickoit deneparmn’.

4. Tlonoxenue o (enepalbHOM TOCYIAPCTBEHHOM KOHTpoJie (Haa3ope) B 0O0NacTH 3allUThl IpaB
notpedureneil yreepxkaaercs [IpasurenscrBom Poccuiickoit deneparuu.

5. B monoxenuu o QeaeparbHOM TOCYIapCTBEHHOM KOHTpoOJIe (Haa30pe) B 00JacTH 3alUThl IMpaB
NOTpeOUTENeH YKa3hIBAIOTCS HAMMEHOBAHUE M CTPYKTYPHBIC 3JIEMEHTHl TEXHHYECKOTO pEeriiaMeHTa W (WJIH)
00s13aTeNbHBIX TPEOOBAHUHN, IOJIEKAIIUX TPUMEHEHHUIO 10 THS BCTYIUICHUS B CUJTYy TEXHHMUYECKHUX PETIAMEHTOB
B cootBerctBUU ¢ DenepanpHpiM 3akoHOM oT 27 nekabps 2002 roma N 184-®3 "O TexHHUECKOM
peryaupoBaHuu", OLIEHKa COOMIONEHUsI KOTOPBIX OCYIIECTBIIAECTCA B paMKax (perepalbHOro rocyaapCTBEHHOTO
KOHTpOJsl (Ham3opa) B oONacTW 3alIUThl NpaB MOTpeOUTENed, a TakkKe BUABI MPOMYKIIUH, SIBISIOIIAECS
o0BbekTamMu eepaTbHOTO TOCYAaPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JaCTH 3alIUTHI MPaB MOTpeOUTeNeH.

6. OpraH rocylapCTBEHHOI'O HaJ30pa €XEroJHO TOTOBUT TOCYJAapCTBEHHBIN JOKIAJ O 3alluTe IpaB
notpeduteneit B Poccuiickoit denmepanun B mopszke, ycraHoBieHHOM IlpaButensctBoMm Poccuiickoit
denepauuu.

7. Opran rocygapCTBEHHOTO HaJ30pa BIpaBe oOpamiaTbCsi B Cyd C 3asBICHUSMU B 3alllUTy IpaB
MoTpeOHTENeH U 3aKOHHBIX WHTEPECOB OTIEIBHBIX MOTpeOUTesneH (rpymmbl MOTpeOUTENeH, HEONPEAeIIEHHOTO
Kpyra norpeOuTeneii), a Takke C 3asiBICHHSIMH O JIMKBUAALMU HW3TOTOBUTENS (MCIIOJHUTENS, IMPOAaBIa,
YIOJTHOMOYEHHOW OpraHu3aIlii, UMIIOpTEpa, BIaJAeNblla arperatopa) Jub0 O MPEKpalleHUuu ACSTeIbHOCTH
WHJIUBUIyIBHOTO TMpeAnpuHUMaress (yImOJIHOMOYEHHOTO WHIWBHAYaJIbHOTO MPEANPHHUMATENA) 3a rpydoe
(ToByeKIIee CMEPTh WM MAacCOBBIE 3a00JIeBaHUs, OTPABIICHUS JIIO/ICH) HApyIIEHHE MTPaB MOTPEOUTENEH.

8. Opran rocymapCcTBEHHOIO Haja30pa B TMOPSJAKE, YCTAHOBJICHHOM 3aKOHOAATENILCTBOM Poccuiickoin
denepanuu, MOXKET OBITH MPUBIEUEH CYAOM K yYacTHIO B Jelie, a TaKKe BIPaBe BCTYIAaTh B JIEJO MO CBOEH
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WHULAATUBE WIK 110 MHULIMATUBE JIML, yYaCTBYIOLIUX B J€II€e, M AaYd 3aKIIOYCHUA 10 JEy B LEISAX 3allUThI
IpaB NOTPEOUTENECH B paMKax rpa)K1aHCKOTO MM a]MUHUACTPATHBHOTO CYI0IPOU3BOACTBA.

9. Opran rocyapcTBEHHOTO HaJ30pa BIIPaBE aBaTh Pa3bsICHEHMs 110 BOIIPOCAM IIPUMEHEHHUS 3aKOHOB U
MHBIX HOPMAaTUBHBIX MTPABOBBIX akTOB Poccuiickoii @enepalium, perylnupyonuX OTHOIIEHUS B 001aCTH 3aIIUTHI
paB NOTpeOUTENeH.

10. KoncynbTupoBaHue, NpO(HIAKTHUECKANA BU3HUT, HAOIIOAECHHE 3a COONIOIEHHEM O00s3aTeIbHbIX
TpeOoBaHUll, BbIE3THOE OOCIENOBAaHME MOTYT TPOBOAUTHCS  (elepalbHBIMH  TOCYJapCTBEHHBIMH
YUPEKIACHUAMH, IIOABEIOMCTBEHHBIMU OpraHy TIOCYJapCTBEHHOIO HaA30pa, B IOpPAOKE H CIydasdx,
YCTaHOBIICHHBIX TOJIOKEHHEM O (heIepalibHOM TOCYIapCTBEHHOM KOHTpoOJIe (Ha/l30pe) B 00JIACTH 3alIUThI MIPaB
noTpeOuTenei.

Cratba 41. O6GA3aHHOCTbL M3rotoBuUTens (McnonHuTens, npogaBua, YNOSTHOMOYEHHOM
opraHvMsaumMm WU YNOSIHOMOYEHHOro WMHAMBUAYANbLHOroO npeanpuHUMaTens, UMMNopTepa,

BnagenbLla arperaTtopa) no npegocTtaBrneHuo nHgpopmaumm rocygapcTtBeHHbIM OpraHam
(B pen. @eaepanbubix 3ak0HOB OT 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pea. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

1. HMzroroBurens (MCHOJHUTENb, MPOJABEL, YIOJIHOMOYEHHAs OpraHU3alus WM YIOJIHOMOYEHHBIN
WHAVBUAYaAIbHBI  TNpeANpUHUMATEIb, HWMIIOPTEP, BIAJeNel] arperaropa) Mo TpeOOBaHUIO OpraHa
rOCyJIJapCTBEHHOIO Ha/30pa, €ro JOHKHOCTHBIX JIMI[ 00s3aH MpPEeJOCTaBUTh B YCTAHOBJICHHBIM UMM CpPOK
JIOCTOBEpHbIE CBEACHMS, JTOKYMEHTAIMIO, OOBSICHEHUS] B IMUCBMEHHOW M (WMJIM) YCTHOW (QopMe U HHYIO
MH(POPMALIUIO, HEOOXOIUMYIO JUIsl OCYIECTBIEHHS] OPraHOM I'OCY/IapCTBEHHOI'0 Ha/30pa U €ro JOKHOCTHBIMU

JIMLIAMU TTOJITHOMOYMH, YCTAHOBJIEHHBIX 3aKOHOAATENBCTBOM Poccuiickont denepauuu.
(B pen. ®eaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Brnanenen arperaropa B ciydasxX, NPeAyCMOTPEHHBIX 3aKoHoAarenbcTBoM Poccuiickoit ®enepanum,
00s13aH TPEJOCTABUTH YINOJIHOMOYEHHOMY TOCYIapCTBEHHOMY OpraHy, OCYILIECTBIISIIOIIEMY OIEpPaTUBHO-
pPa3bICKHYIO JeATeIbHOCTh WM o0ecmeueHue OesomacHOoCTH Poccuiickoit ®Dexeparum, 3amnpollieHHbIE
YKa3aHHbIM OpPraHOM CBEJIEHUSI C HCIIOJb30BAaHUEM €IUHOW CHCTEMBl MEKBEIOMCTBEHHOTO 3JIEKTPOHHOIO
B3aMMOJICUCTBUS B CpPOKHM, MOpAIKE, cocTaBe M dopmare, KOTOpble ycTaHaBiuBaioTcs IIpaButenbcTBOM

Poccuiickont @enepanuu.
(. 2 BBenen denepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

CraTtbsa 42. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [NlonHOMO4YMA BbICLWUMX UCMONHUTENbHbLIX OpPraHoB cyobekToB Poccumnckomn
degepauum B obnacTu 3awWuTbl NpaB NnoTpeduTtenen
(B pen. ®eaepanbuoro 3akona ot 08.08.2024 N 232-D3)

(BBeneHa dejiepaibHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

1. BpicMii WCHOJHUTENBHBI OpraH COOTBETCTBYIOIIETo cyObekTa Poccuiickoit ®Denepanun
OCYIIECTBIISIET MEPOIIPUATHS 1O pealn3alnuu, 00ECIeUYeHUIO U 3allUTe MpaB MOTPEOUTENEH U B MpeieNiax CBOUX
MTOJIHOMOYHUN TPUHUMAET OTPEICICHHBIC MEPHI.

(B pen. ®enepanbHoro 3akoHa oT 08.08.2024 N 232-03)

2. B nenax conedcTBus 3alMTe MpaB NOTpeOUTENed UCHOIHUTEIbHBIE OpraHbl cyObekToB Poccuiickoii
@enepanyu  pazpaOaThbIBalOT pPErMOHAJIBHBIE MPOrpaMMbl 10 3alUTE IpaB I[OTpeOUTENIe U OKa3blBaIOT
COICHCTBUE OpraHaM MECTHOTO CaMOYIpaBlieHUs W OOIIECTBEHHBIM OOBEIMHEHMAM NOTpeOuTenei (umx

accoluanusaM, Cor3aM) B OCYIECTBICHUH UMU 3alIUTHI IIPaB MOTpeOUTENeH.
(n. 2 BBegen denepanbubiM 3akoHOM OT 18.03.2019 N 38-D3; B pen. ®exnepanbpHoro 3akoHa or 08.08.2024 N 232-
D3)
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3. Opran rocynapCTBEHHOTO HaJa30pa YTBEP)KIAeT METOIWYECKHE DPEKOMEHIAIUMU MO pa3padoTke u

peanu3alyy peruoOHANIBHBIX U MYHHUIIUIIATBHBIX MPOTPAMM I10 3alIUTE MPaB MOTPEOUTENCH.
(. 3 BBenen denepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbsa 42.2. lNepepaya ocywecTBNEHUA NOJIHOMO4YUIA OpraHa rocyaapcTBeHHOro Haa3opa
MCNOSTHUTENbHbLIM OopraHam cyb6bekTtoB Poccunckon Pepepaumm

(B pex. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

[TonmHOMOUMS OpraHa rocyl1apCTBEHHOI'O HaJ30pa MO OCYIIECTBIEHUIO (peaepajbHOro rocyaapCTBEHHOTO
HaJ30pa B 00JaCTH 3alIUTHI IPaB MOTpeOUTENCH MOTYT MepeaaBarbes ISl OCYIIECTBICHUS! UCTIOTHUTEIbHBIM
opranaMm cyownektoB Poccuiickoii deneparuu nocranosieHusiMu [IpaButenbctBa Poccuiickoit denepanuu B
nopsiike, ycranosiaeHHoM denepanbHbiM 3akoHOM OT 21 nexadpst 2021 roga N 414-D3 "OO6 o0mux mpuUHITUATIAX
opranu3zanuu myOIn4yHoil BnacTu B cyobekTax Poccuiickoit @enepanun'.

CraTtbsa 42.3. NMopaya n paccmoTpeHne obpalyeHun norpedutenen

(BBeneHa dejiepanbHbIM 3aKkoHOM OT 18.03.2019 N 38-D3)

1. OOpaieHre NoTpeOUTENS MOKET OBbITh HAIIPABIEHO B MUCbMEHHOH (popMe Ha OyMa)KHOM HOCHUTENE WU
B DJICKTPOHHOH (popMe B opraH rocynapcTBEHHOTO HAJ30pa, WHBIC YIOJTHOMOYEHHBIEC (efepalbHble OpraHbl
WCIIOJTHUTENIbHOM BJAacTH, UCIONHUTEIbHBIA Opran cyonekra Poccuiickoit denepauuu 1160 opraH MECTHOTO
CaMOYIIpaBJICHUS.
(B pen. @eaepanbuoro 3akoHa ot 08.08.2024 N 232-D3)

2. OGpamieHue notpeOuTenss MoXeT ObITh HANpPABJIEHO MO IMOYTE, C UCHOIb30BAaHUEM HH(OPMAIOHHO-
TEJIEKOMMYHUKAaIIMOHHON cetn "MHTepHeT", B TOM uHcie OQHUIMAIBHOTO caifiTa OpraHa TOCYJapCTBEHHOTO
Ha/130pa, UHBIX YIOJIHOMOUYEHHBIX (peepalbHbIX OPraHOB UCIOTHUTENIBHON BJIACTH, UCIIOJHUTEIBHOIO OpraHa
cyosekta Poccuiickoit ®enepanuu nub0 opraHa MECTHOTO camoynpaBieHus (B cyowektax Poccuiickoit
@enepaunu - ropomax (enepampHoro 3HaueHus Mockse, Cankr-IletepOypre u CeBacromnone ¢
UCTIOJIb30BaHHEM O(PHIMATIBHOTO caiiTa OpraHa MECTHOTO CaMOYIIPABJIEHUS B CIIy4ae, €ClIi 3TO MPeLyCMOTPEHO
3akoHamu cyonrekToB Poccuiickoit @enepanun - rToponoB deaepanbHoro 3HadeHus Mocksel, Cankt-ITerepOypra
u CeBacTonoss), €AMHOrO MOpTaia rocyIapCTBEHHBIX U MYHUIMNAIBHBIX YCIYT JUOO PErHOHAIBHOIO MOpTalla

rOCYIapCTBEHHBIX M MYHUIIUMAIBHBIX YCIYT, a TAKXKE MOXKET OBITh IPUHATO MPHU JIMYHOM TIPUEME 3asiBUTEIIS.
(B pen. @enepanbuoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOro)yHKIIMOHAJIbHBIX LEHTPaX MPEIOCTABIEHUS TOCYIAPCTBEHHBIX W MYHHUIMIAIBHBIX YCIyT
MOTYT OCYIIECTBIISTHCS MpHeM OOpamieHnid moTpeOuTeNneil 1 KOHCYIBTUPOBAHNE MOTPEOUTENICH 110 BOIIPOCaM
3alUThl UX MIPAaB HA OCHOBAaHUM COMVIAIIEHHH O B3aMMOJCHCTBUU MEXAY MHOTO(YHKIIMOHAIBHBIMU LIEHTPAMU
IPEIOCTABICHUS TOCYIaPCTBEHHBIX U MYHULMIAIBHBIX YCIYT U (eaepaibHbIMU OpraHaMH HCIIOJHUTEIbHON
BJIACTH, OPTaHaMU TOCY/IapCTBEHHBIX BHEOIOMKETHBIX (DOHAO0B, OpPraHaMu TOCY/IlapCTBEHHOM BJIACTH CyOBEKTOB
Poccuiickoit denepanuu, opraHaMu MECTHOTO CaMOYTIPABJICHMUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB noTpeduTenen, YCTaHOBJIEHHbIX
3aKOHaMM 1 UHbIMM HOPMaTUBHLIMU NMpPaBoBbIMU akTaMu Poccunckon ®eaepauum

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyluieHue npaB MOTpeOHTENeH, YCTaHOBIECHHBIX 3aKOHAMHU W WHBIMH HOPMATHUBHBIMU IIPaBOBBIMU
aktamu Poccuiickoit @enepanmu, mpoaasel (UCIIOTHUTENb, H3TOTOBUTENb, YIIOJTHOMOYCHHAS OpraHU3aIis I
YHIOJTHOMOYEHHBIH WHANBUAYAIbHBIN NPEINpUHUMATENb, UMIOPTEP) HECET aJMHHUCTPATUBHYIO, YTOJOBHYIO
WJIY TPaXXIaHCKO-TIPABOBYIO0 OTBETCTBEHHOCTh B COOTBETCTBUH € 3aKOHO/ATeNbCTBOM Poccuiickon denepanmu.

Cratba 44. OcywecTBneHue 3awuTbl nNpaB noTpeduTenen opraHamMmm MeCTHOro
camoynpaBneHus
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(B pen. @enepanbHoro 3akoHa oT 22.08.2004 N 122-D3)

B nensix 3ammrhl mpaB notpeOuTeneii Ha TEPPUTOPUN MYHHUIMIIATHHOTO 00pa30BaHMs OpraHbl MECTHOTO
CaMOYIIpaBJICHUS BIIpaBe:

paccmarpuBarh oOpalleHusi MoTpeOuTeNnel, KOHCYJAbTHPOBATh MX [0 BONpPOCaM 3allMThl IPaB

oTpeOuTENCH;
(B pen. PeaepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

oOparmiarbCs B Cy/Ibl B 3aIIUTY MpaB MOTpeduTeNel (HeonpeeIeHHOTO Kpyra moTpeouTenei);

pa3pabarbIBaTh MyHULIUIIATIbHBIE IPOrPAMMBI 110 3aIIUTE MIPAB MOTPEOUTENEH.
(a63am BBeneH denepanbHbiM 3ak0HOM OT 18.03.2019 N 38-D3)

[Ipu BbIsIBIEHWM TIO OOpAIIEHHIO TOTPEOUTENsT TOBApOB (paboT, yCIyr) HEHAJIEkKAIIero KadyecTBa, a
TaKXKe OIMACHBIX JUIS JKU3HH, 37I0POBbs, UMYIICCTBA MMOTPEOUTENICH U OKpYIKAIOIIeH Cpelbl OpraHbl MECTHOTO
CaMOyIIpaBJICHUA HE3aMCIJIMTCIIBHO HW3BCHIAIOT 06 3TOM Q)CHCPEUIBHBIG OpraHbl HUCIOJIHUTEIbHOMU BJIacCTH,

OCYUIECTBIISIIOIINE KOHTPOJIb 332 KAaU€CTBOM U O€30MacCHOCThIO TOBAPOB (paboT, yciyr).
(B pen. @enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

Yactb TpeTbst yTpatuia cuiy. - @enepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Ctatba 45. [lpaBa o6wecTBeHHbIX OObLeAUHEHMW noTpedbuTenenm (MX accouuauum,
COHO30B)

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Tpaxnane BmpaBe OOBEOUHATHCS HAa JOOPOBONBHOM OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS
notpebureneil (MX accoIMaIlK, COIO3bI), KOTOPHIE OCYIIECTBISIOT CBOIO JEATEIBHOCTH B COOTBETCTBHH C
yCTaBaMH YKa3aHHBIX 00BEIMHEHUH (X acCOIMAINi, COI030B) M 3aKOHOaTeILCTBOM Poccuiickoit deneparuu.

2. OOmuiecTBeHHBIC OOBEIMHEHUS MOTpeOUTENel (MX acCOIMAIMU, COFO3bI) JJIS OCYIIECTBIICHUS CBOUX
YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBATh B pa3paboTKe 00s3aTeIbHBIX TPEOOBaHMIA K TOBapaM (paboTaM, yciyram), a TaKXKe MPOCKTOB
3aKOHOB M HHBIX HOPMAaTHBHBIX MPaBOBBIX akTOB Poccuiickoit Denepanuiu, peryaupyroNINX OTHOIICHUS B
00JIaCTH 3alLUTHI IPaB MOTPEOUTEINCH;

MPOBOIUTh HE3aBHCUMYIO JKCIEPTH3y KauecTBa, OE30MACHOCTH TOBapoB (padoT, yCayr), a Takxke
COOTBETCTBUS MOTPEOUTETHCKUX CBOMCTB TOBApOB (PadoT, yCIiIyT) 3asBJICHHON MpoaaBIiaMu (M3rOTOBUTEISIMH,
UCTIOJTHUTENSIMU ) HHPOPMALIUU O HUX;

OCYIIECTBIIATH OOIIECTBECHHBIH KOHTPOJIb 32 COONIOCHUEM IpaB MOTPEOUTENeH W HANpaBIATh B OpraH
rOCyIapCTBEHHOTO HAJ30pa U OpraHbl MECTHOTO caMoyIpaBlieHuss HHPopMaluo o (akTax HapyIICHHUH MpaB
noTpeduTeNei sl MPOBEIACHUS TPOBEPKU ITHX (HDAaKTOB W NPHHATHS B Cllydae WX TOATBEPXKICHUS MEp IO
NPECEUYCHUIO HAPYIICHUH MpaB MOTpeOHTEeseH B MpeesaX MOJHOMOUYUI yKa3aHHBIX OpPraHOB, y4acTBOBaTh B
MPOBEJCHUH JKCIIEPTH3 O (pakTaMm HApyIIEHUN MpaB MOTpeOUTENIeH B CBSI3U C OOPAIEHUSMU TOTPEOUTEICH.
[Ipu ocymiecTBIeHNH OOIIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIC 0ObEIMHEHUS MTOTPEOUTENeH (MX acCoIHaIi,
COIO3bI) HE BMpaBe TPeOOBATh OT M3rOTOBUTENCH (MCIOTHUTENCH, TPOAABIIOB, YIIOJIHOMOYEHHBIX OPraHU3aIHii
WIH YIOJIHOMOYCHHBIX WHIWBHIYAITbHBIX MPEANPUHUMATEICH, HMIIOPTEPOB) TMPEACTABICHUE JOKYMEHTOB
(BBIMOJTHEHUE JICHCTBUI), 00S3aHHOCTD MPEACTABICHUS (BBIMOJIHEHHUS) KOTOPBIX 1O TPEOOBAaHUIO MOTPEOUTEIS

HC YCTAHOBJICHA 3aKOHOM;
(B pen. ®eaepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

pacnpocTpaHaTh HH(POPMALIMIO O TpaBax MoTpeduTenei 1 0 HEOOXOAUMBIX NEHCTBUAX MO 3aILIUTE 3THX
paB, O pe3ylbTaTaXx CpPaBHUTEJbHBIX HCCIEJOBAHMNA KadecTBa TOBapoB (paloT, yciyr), a Takke HHYIO
uHboOpMaIUIo, KoTopas OyAeT CHocoOCTBOBaTh pealu3allid MpaB U 3aKOHHBIX HHTEPECOB MOTpeOuTesnei.
[TyOnukyembie OOIIECTBEHHBIMU OOBEIUHEHUSMU MOTPEOHUTENeH (MX acCOIMAIMSIMHE, COIO3aMH) PEe3yabTaThl
CPaBHUTENBHBIX MCCIIEOBAaHUI KauecTBa TOBApPOB (paloT, yCIIyT) He SBISIOTCS PEKIaMOi;
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BHOCHUTbH B (pefiepasibHbIe OpraHbl UCIIONHUTENBHON BIACTH, OPTaHU3ALNU MPEATIOKEHUS O IPUHITUUA Mep
10 MOBBIIIEHUIO Ka4eCTBa TOBAPOB (padoT, yciyr), IO NPUOCTAHOBICHHUIO IPOU3BOICTBA U PEATU3ALIMH TOBAPOB
(BbImIONTHEHUST pabOT, OKa3aHWs YCIYT), MO OT3bIBY C BHYTPEHHEIO pBIHKAa TOBapoB (paloT, yciyr), He
COOTBETCTBYIOILMX IIPEABABIAEMBIM K HUM M YCTaHOBIIEHHBIM 3aKOHOAATENILCTBOM Poccuiickon denepauuu o
TEXHUYECKOM PETYIUPOBAHUU 00s3aTeIbHBIM TPEOOBaAHUM;

BHOCUTh B OpraHbl NPOKypaTypbl U ¢elepanbHble OpPraHbl HCIOJHUTEIBHONW BIACTH MAaTepUaibl O
MIPUBJICUEHUN K OTBETCTBEHHOCTH JIMII, OCYIIECTBIISIONINX MPOU3BOJCTBO M PEAU3AIUIO TOBAPOB (BBIIOJTHEHHE
paboT, oKazaHue YCIyT), HE COOTBETCTBYIOIIUX MPEABSIBISEMBbIM K HUM 00SI3aT€NIbHBIM TPEOOBAHMIM, a TaKXKe
HapyIIAOIIUX MMpaBa MOTpeOuTeseH, YCTAaHOBICHHBIC 3aKOHAMU M MHBIMA HOPMAaTUBHBIMU TMPABOBBIMH aKTaMH
Poccuiickoit @eaepanuu;

oOpamatbCsi B  OpraHbl IMPOKyparypbl C @pocb0aMu MNPUHECTH MPOTECTbl O IPU3HAHUU
HEJIeHCTBUTEIbHBIMU aKTOB (pe/iepaibHbIX OPraHOB UCIIOJIHUTEIbHON BIACTH, AKTOB UCIIOJIHUTEIbHBIX OPraHOB
cyobexToB Poccuiickoit denepaiiy U aKTOB OpraHOB MECTHOI'O CaMOYIPAaBJIEHUsI, IPOTUBOPEYAILIUX 3aKOHAM U
MHBIM PETYIMPYIOIIUM OTHOILIEHUS B 00JAacTH 3alIMTHI MpaB MOTpeOuTeNiell HOPMAaTUBHBIM IIPABOBBIM aKTaM
Poccuiickoit denepanuu;
(B pen. ®eaepanbHoro 3akona ot 08.08.2024 N 232-D3)

o0palareCsi B CyAbl C 3asBJICHUSMHU B 3aIUTY IMPaB MOTpeOHUTENeH U 3aKOHHBIX MHTEPECOB OTAEIbHBIX
norpedureneil (rpynmnsl HOTpedUTeNe, HeonpeaeaIeHHOro Kpyra noTpeduTenei);

y4acTBOBaTb COBMECTHO C OpraHOM TOCYIapCTBEHHOTO HaaA30pa B (OPMUPOBAHHM OTKPBITHIX U
OOLIEIOCTYIHBIX TOCYAapCTBEHHBIX WMH(GOPMAIMOHHBIX PECYpCOB B OONACTH 3alllUThl MpaB NOTpeduTenei,
KauecTBa U 6€30MacCHOCTH TOBAapOB (paboT, yciyr).

(ab3an BBenen PenepanbHbiM 3ak0HOM oT 18.07.2011 N 242-D3, B pea. deaepanbroro 3akoHa ot 25.06.2012 N 93-
D3)

CraTtbsa 46. 3awuTa npaB 1 3aKOHHbLIX MHTEPECOB HeonpeaeneHHOro Kpyra notrpeburtenen

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

OpraH rocynapcTBEHHOIO HaJl30pa, OpraHbl MECTHOTO CaMOYIpaBJIE€HHUs, OOIECTBEHHbIE OOBEINHEHMS
notrpedureneil (MX accouualuy, COK3bl) BIIpaBe MPEABbABIATh UCKU B CYJIbl O MPEKPALLIEHUN TPOTUBOIPABHBIX
JNeHcTBUM M3roTOBUTENS (MCIIOMHUTENS, MPOJaBLa, YINOJIHOMOYEHHOM OpraHM3allud WM YIOJIHOMOYEHHOTO

WHAWBUIYAIBHOTO MPEANPUHUMATENS, IMIIOPTEPa) B OTHOIICHUU HEOMPEACTICHHOTO Kpyra MOTpeOuTENIeH.
(uactb nepnas B pen. Oeaepanbuoro 3akona oT 18.07.2011 N 242-D3)

[Ipu ymoBIETBOPEHUH TAKOTO MCKa CyJ 0OS3bIBACT MPABOHAPYIIMUTENS JOBECTH B YCTAHOBIICHHBIN CYIOM
CpPOK 4epe3 CpeICTBa MacCOBOW MH()OPMAIIMH UIIM HHBIM CITIOCOOOM JI0 CBE/ICHHSI OTPEOUTENCH pellieHUe Cy/a.

BerynuBiiee B 3aKOHHYIO CHJIy pPELIEHHE Cyla O NPU3HAHWU JEUCTBUN M3TOTOBUTEINS (MCIIOJIHUTEINS,
IIPOZABIIA, YIOJHOMOYEHHOW OPraHMU3AlMKM WM YIOJIHOMOYEHHOTO MHIWBUIYAJIbHOTO IPEANPUHUMATEIS,
UMIIOpTEpa) MPOTUBOIIPABHBIMU B OTHOIIEHUHU HEOIPEICIEHHOIO Kpyra noTpeduTeseit 00s3aTesbHO A CyAa,
paccMaTpHUBAalOIIEro UCK MOTPEOUTENS O 3alllUTe €ro MpaB, BOZHUKILINX BCJIEICTBUE HACTYIJICHUS IPaXAaHCKO-
IPaBOBBIX MOCJIEACTBUNA NEHCTBUN M3rOTOBUTENS (MCIIOMHUTENS, NMPOAABLA, YIOJIHOMOYEHHOM OpraHu3alnuu
WIM YIOJHOMOUYEHHOIO WHIMBUAYAJIbHOIO NPEANPUHHUMATENS, UMIIOPTEPA), B YaCTU BOIPOCOB, MMEIU JIH
MECTO TaKhe JEHCTBUSA U COBEPILICHBI JIM OHU M3IOTOBHUTENEM (MCIIOIHUTEIEM, IIPOJABLOM, YIOIHOMOYEHHON
OpraHu3alyei WK yrnoJHOMOYEHHBIM HHAUBUYAIbHBIM MIPEIIPUHUMATENIEM, UMIIOPTEPOM).

OIHOBpPEMEHHO C  YIOBJICTBOPEHHEM HCKa, TIPEABSIBICHHOTO OOIIECTBEHHBIM OOBEAMHEHUEM
norpeduteneil (MX accouuanMed, COK30M), OpraHaMM MECTHOTO CaMOYIpaBJICHUS B HHTEpecax
HEOIPEIeNICHHOTO Kpyra TIOTpeOuTeNel, Cyl TpPUHUMAeT pEHIeHHEe O BO3MEUICHHH OOIIECTBEHHOMY
00BbeIMHEHUIO TOTpeduTeNel (UX accorualim, CoK3y), OpraHaM MECTHOTO CaMOYTIPaBICHHS BCEX TOHECEHHBIX
no aciy CYI[€6HBIX HU3IACPIKCK, 4 TAKKC MHBIX BOSHHUKIIUX 10 06paIIIeHI/I$I B Cyad U CBA3AHHLIX C PACCMOTPCHHUEM
JieNia HeOOXOMUMBIX PAcXo/IoB, B TOM YHCIIE PACXOJOB Ha IMPOBEICHUE HE3aBHUCHMOW SKCIEPTH3BI B Clydae
BBISIBJICHHSI B pE3yNbTaTe MPOBEACHUS TaKOW SKCIEPTU3bl HApYLICHUs 00s3aTeNbHBIX TPeOOBaHUM K TOBapam
(pabotam, yciayram).
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