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Hello!

We hope you enjoy getting started with your Jamstik. If you have any questions at all,
please ask us directly via Live Chat on Jamstik.com or email us at support@zivix.net.

We really appreciate you being part of our story, and we hope the Jamstik takes you
further on your journey as a musician.

Happy Playing! — %WLA 75;4,%

1 Go to jamstik.com/start
+ Register on site.
- View detailed tutorials & information. [ WWW.jamstik.com/sta%]

+ Download compatible apps for your device.

2 Poweron
* Ensure 4 AA batteries are installed.
* Hold the power button on the side of your
Jamstik for 1second. (Same to turn off.)
Do not touch the fretboard during power up.

- The LED indicator will pulse red at startup,
blink green when ready to pair, and fade
green in and out when connected.




3 Connect & Pair °

. . @ e
iPad/iPhone*

- Download the Jamstik Companion App from
the app store.

- Activate Bluetooth on your iPad/iPhone.

Launch the Jamstik app and JS123456 - Connected
tap “Select a Jamstik”.
- Select your Jamstik ID from the list.

Your unique Jamstik ID is an 8 character code
on a sticker on the back of your Jamstik.

Mac/PC or Chrome Web Browser

+ Connect to device via USB or Bluetooth via Audio MIDI
setup (Mac Only).

+ Go to playjamstik.com and follow on-screen prompts.

4 Updating Your Jamstik
+ You can update your Jamstik by connecting to the iOS App and clicking, “update firmware”.
If an update is available, you'll be notified when connected to the online Play Portal.

+ Always ensure your Jamstik is updated for the best playing experience!

5 Troubleshooting

- Ifyour LED is blinking Red & Green, this indicates
low battery, and your AA batteries should be replaced.

- If your Jamstik is out of tune or gets a stuck note, perform a
soft-reset by pressing both (+) & (-) buttons simultaneously.

+ For anything not listed here, please visit: jamstik.com/support




FOR BEST PLAYING EXPERIENCE
« You won't need to adjust string tension, the Jamstik 7 comes ready to play.
« Wireless headphones & speakers cause delay. Always use wired audio output from your device!

Audio Connection Guide Fretting Technique
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If you press down too lightly, your fingers
may not be recogniz he fretboard
sensors.
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For more tips visit Jamstik.com/Start

You'll find tips, app recommendations, video tutorials and more!



Our customers come first.

If you have any questions, we are here to help.
Contact our Customer Experience Team at:
support@zivix.net
Submit a ticket at: jamstik.com/support
(612) 225-0096

Connect With Us!
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Important Safety Instructions:

*Read these instructions.

e Keep these instructions.

eHeed all warnings.

e Follow all instructions.

«Do not use this apparatus near water.

eClean only with a dry cloth.

+Do not operate near any heat sources such as radiators, heat registers, stoves, or other apparatus
(including amplifiers) that produce heat.

*Only use attachments/accessories specified by the Manufacturer.
Refer all servicing to qualified service personnel. Servicing is required when the apparatus has been
damaged in any way, such as power-supply cord or plug is damaged, liquid has been spilled, objects
have fallen into the apparatus, or the apparatus has been exposed to rain or moisture, does not
operate normally, or has been dropped.

DON'T—Mix old and new batteries, batteries of different brands, or batteries of different types in the
same device as this may cause the batteries to leak.

DON'T—Attempt to recharge non-rechargeable batteries. This can cause your batteries to
overcharge or leak.

DON'T Remove the battery label, attempt to take the battery apart, or dispose of in a fire as this may
lead to rupture and/or chemical burns.

Recycling:

Alkaline batteries can be safely disposed of normal household waste, everywhere but California. We
however strongly recommmend for these to be disposed at a recycling station.



Have You Tried These Accessories?

Travel Case Add-On Body Wood Stand

Find these accessories and more at:

jamstik.com/accessories
Save 10% with discount code “SAVE10”




