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1. Obmue mooxeHus
Hacrosimee IlonoxeHne o moOpsake pacCMOTpeHHs OOparieHuil rpakaaH B aJIMUHHCTPALMIO
MYHHIHIATBHOrO OIOKETHOTO JOMIKOIBHOIO 00Pa3oBaTeNbHOr0 YUpexkaeHHs ropoaa PoctoBa —Ha-
Houny «Jletckuii can Ne 75» (nanee — JIOV )pa3paboTaHo B COOTBETCTBHH C DenepanbHbIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O nopsiake paccMoTpeHus obpaniernii rpaxaan Poccuiickoit Deneparum».
IlonoeHnem perymupyioTcs HpaBo OTHOUIEHHMS, CBS3aHHBIE C peAlM3aAlMedi rpaxJaHiHoM PO
3aKpemienHoro 3a HUM Koncturynumeit P® npasa ofpaiienns B opraHbl MeCTHOrO caMOyIIpaBlIeHHs,
YCTaHaBIMBACTCA TOPAJOK pacCMOTpeHHs oOpamienuit rpaxiaas B agmusdcTpammio  JJOV.
Oprauusanus paboTsl ¢ 06paleHHsIMH TPAXIAH B anmuHucTpaiuio JJOY Benercs B COOTBETCTBHH C
KoncrurynmeiiP®,Denepansusmsakoromor06.10.2003r.Nel3 1-®3«O600umxnpruHIANIax
OpraHu3alui MEeCTHOTo camoynpasjieHus B PO, «Denepansuem 3akosom ot 02.02.06 r.
Ne56-®3«OnopsnxepaccMoTperusiobpammenuitrpaxian P®O», Y crasom 0V uaactosmumI Io10keHIEM.
YcraHOBIeHHBIH  HacTosmmM  [lonokeHHEM NOPANOK  PACCMOTPEHHS oOpauieHuii  rpaxiaH
PacrnpocTpaHsieTcst Ha Bee oOpalleHHs: rpakaaH, 3a HCKIIOUEHHeM obpalieHuif, KOTOphble MOIIeKaT
PacCMOTPEHHIO B HHOM MOPSAAKE, YCTAHOBIEHHOM (hellepalbHBIMH KOHCTHTYIIHOHHBIMH 3aKOHAMH H
WHBIMH (e/lepafbHBIME 3aKOHAMH, 4 TAk)KE MHCEM, HCIONHEHHBIX Ha OMHIMAIBHBIX ONaHKax
YUPEAICHUH, OpraHu3aluii, IPeANpUATHH, MOINHCAHHBIX MX PYKOBOIMTEIAMH, YIIOTHOMOYEHHBIMH
Ha TO JIMIAMH, KOTOpBIE pAcCMATPUBAIOTCS B IOPSJKE, YCTAHOBIEHHOM s oOIwLeH
KOPPECIOHACHITHH.
YcraHOBNeHHBIH HactosmmM  [lonoXeHHeM MOPSIOK —paccMOTpeHHs oOpalieHHif  rpaias
pacrnpocTpaHsA€TCd Ha NPaBOOTHOLICHHS, CBA3aHHBIE C PACCMOTPEHHEM OOpAIleHHIl HWHOCTPaHHBIX
rpacaal u JIMIl Oe3 IpaXkIaHCTBa, 3a MCKIIOYCHHEM CIIy4aeB, YCTAHOBJIEHHBIX MEXKIYHAPOIHBIM
JoroBopoM Poccuiickoit @enepanuy unm GpenepagbHBIM 3aK0HOM.
IIpu paccmoTpennu ofpalueHusi He AOIycKaeTcs pasTyialleHHe CBENCHHi, CONEpKAliXcs B 06-
PAlICHHH, a TaKXKe CBEICHHH, KacarOlMXCid YacTHOM JKM3HHM IpaxkaaHHHa, 6e3 ero corimacus. He
ABJISICTCS  pasTIalleHuEM CBEJCHUH, COAep)Kaluxcs B OOpalleHHH, HalpaBlIeHHE ITHMCbMEHHOIO
obpallleHys B rOCy/1apCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIPaB/ICHHS HIIH JIOJDKHOCTHOMY JIMILY,
B KOMIIETEHIHIO KOTOPBIX BXOAHUT PEIICHHE OCTABICHHbIX B 00paIeHne BOIPOCOB.
Anvunnctpaius  JIOY  cucTemMathueckn aHamMsupyeT u  0606maeT oOpalleHHs TpakIa,
Cozieprkaliiecs B HUX KPUTHUECKHE 3aMeUaHHus, C 1e/Ibi0 CBOEBPEMEHHOTO BEIIBICHHS H YCTPAHEHHUS
NPHYHH, IOPOX/IAIONIMX HAPYIICHHE [TPaB M OXPAHSAEMBIX 3aKOHOM MHTEPECOB IPaKIaH.

2. IIpaBo rpaxaax na obpamenne

I'paxkiane wmeroT mpaBo o6pamarses IMYHO, B YCTAHOBJIGHHOH (OpME, a Takke HalpaBJsATh
HHIMBUIYalbHBIE W KOJUICKTUBHBIC [HChbMEHHBIC oOpameHus B ammuHucTpanmio JIOV mubo
JIOJZKHOCTHBIM JIHIIAM.
['paxnane peanusyior npaBo Ha oGpalieHne cBOGOIHO U JOGPOBOIBHO, HE HAPYLIAs npaB ¥ cBOOOIBI
JIPYTHX JIHIIL.

®opma obpallleHus rpakIaHaMy BBIGHPAETCS CAMOCTOSITENLHO.

PaccmoTpenune obpatieHuii rpaxkian ocyIecTsisercs GeciaTHo.

Ilpu pacemoTpenun obpamenus B anvuauctpanmio JI0Y rpakianud uMeer [paBo:
- HIpEICTaBJATE JOMOJIHUTENbHBIC NOKYMEHThI H MaTepHaisl, 1100 obpararscs ¢ npocs6oit 06 ux
ucTpebOBaHHH;



- 3HAKOMHTLCHA C JOKYMEHTAMH H MaTepHalaMHi, KaCarmUIHMHCA pacCMOTpPEHHA OGPEMEHH}I, €CIIH
9TO HE 3aTparuBaeT IpaBa, cBOOOIBI M 3aKOHHbIE WHTEPECHI APYIWX JIMIl, €CIM B YKA3aHHBIX [0-
KyMEHTaX W MaTepHajax He COJEpiKarcs CBENEHMS, COCTABJSIOLIME TOCYAAPCTBEHHYIO WIM HHYHO
OXpaHAeMy10 (eiepanbHbIM 3aKOHOM TaiiHY.

- MOJIY4aTh NHCbMEHHBIM OTBET MO CYIIECTBY MOCTABICHHBIX B OOpalllEHHE BOIPOCOB, 33 MCKIIIO-
YEHHEM CIy4aeB, YKasaHHbIX B M.1.5.4, 5.8 macrosmiero IlonoxkeHus yBemoMIeHHE O Iepeaipe-
CalMH MHCPMEHHOTrO 0oOpalleHHs B TOCYAapCTBEHHbBIE OpraHbl, OPraH MECTHOTO CaMOYTpaBJIeHHUs!
MM JIOJDKHOCTHOMY JIMLY, B KOMIIETEHLIMIO KOTOPBIX BXOQMT peIleHHe MOCTaBJIeHHBIX B obpamie-
HHMH BOIIPOCOB.

- oOpamarbcs ¢ kano0oi Ha MPHHATOE IO obOpamienuio pemnieHue wiu aeiicteue (b6e3neiicTBue), a
TaKXXe C 3a4BJICHHEM O MpEeKpalleHHH PacCCMOTPEHHs 0OpalleHus.

3. TpeOoBaHHUs K NMHCBMEHHOMY 0OpalleHHIO
B nucemenHoM oOpamenns rpaxgaH B 00s3aTeJbHOM TOPAAKE YKa3bIBaeTcAd HAMMEHOBAHHWE
aIMUHMCTpALMHK, MO0 (haMuIus, MMs, OTYECTBO COOTBETCTBYIOLIETO AOJKHOCTHOTO JMIA MM €ro
JOJDKHOCTE B agMuHHCTpaukk JIOY, a takke CBOIO (paMHIIHIO, MMs, OTYECTBO, IMOYTOBHIH ampec,
10 KOTOPOMY JI0J/DKEH OBITh HAlpaBIICH OTBET, YBEAOMIIEHHE Iepeajpecallid oOpalleHus, u3nara-
€T CYThb MPENIOKEHH, 3aABIEHMs MM )KaTo0bl, CTABUT JIMYHYIO IHOMIKCH M [ATY.
B cinyyae HeoOXoAMMOCTH B TOATBEP)KICHHE CBOMX JOBOJOB TIPKJAHMH I10 ITHCHMEHHOMY
O0pallleHuI0 npuiaraeT MOKYMEHThl M MaTepuaibl JuGO HX KOMHH, KHWKKH H OPHTHHAIBI HHBIX
JAOKYMEHTOB, IPHIOKEHHBIE K 0OpalleHnAM, BO3BPALIATCS 3asSBUTENSAM [0 HX IPOCKOE.
Obpamenne, nocrynueuee B Aqmuuuctpanuio JOY 1o HHOOPMALMOHHBIM CHCTeMaMm 06- 1Iero
TMOJIb30BAHHUS, TIOJIEKHUT PACCMOTPEHHIO B NOPSAKE, YCTAHOBIEHHOM HacTosuM ITonoxe- HueM.
I'paxknannn HampapiseT cBO€ MUCbMEHHOE OOpAlllCHHE HEMOCPEACTBEHHO Ha MMS 3aBEIylO- LIEr0
HOY wunn ero 3amectureneil, B KOMIETEHIIMH KOTOPHIX BXOAUT PELICHHE MOCTABIEHHBIX B obpateHun
BOMPOCOB.
[Tucemennoe obpamerne MOUIEKUT 00A3aTEILHON PETMCTPALIMKM B TeYEHHME TpeX JHEH ¢ MO- MEHTa
MOCTYIUICHHA.
Bee noctynaromue B aamubucTpamuio JOY nuchMmeHHble 06pamieHHs TpakJaH MPHHHMAOTCA,
YUHTBIBAIOTCH, PErHCTPUPYIOTCA. PerucTpanvonHsiif MHAEKC 0oOpamleHHs TpaJaH YKa3blBaeTCs B
MMACbMEHHOM O0paIlleHuy, KOTOPBIH CTAaBHUTCSA B HIDKHEM MPaBOM YUY [EPBOTO JIHCTA.
[Tucema rpakaan ¢ MOMETKOI «IHYHO» IOC/E IPOYTEHHA aApecaToM, B CIy4ae, eCili B HHX CTaBATCH
BOMPOCHI, Tpedyromue o(HLUHMAIBHBIX OTBETOB, MEPENAOTCA HA PETHCTPALMI0 B YCTa- HOBIEHHOM
NOpAJIKE.
IMucemennoe obpanienue, cojepxaniee BOIPOCh], PELIEHUE KOTOPbIX HE BXOAUT B KOMIIETEH- LIMIO
apmuaucTpauku JIOY, NOMIEKHUT MepechUIKe B TeYeHHE CEMH OHEH CO OHS PpEerucTpalud B
COOTBETCTBYIOIIMA OpraH MM COOTBETCTBYIOIUEMY JOJDKHOCTHOMY JIMIY, B KOMIIETEHIMIO KOTO-
poOro BXOJMT peIlleHHe IIOCTaBJIECHHBIX B OOpAICHHH BOIPOCOB, C YBEJOMJECHHEM TIpaXKJaHHHA O
nepeajpecanyy ero obpaineHus, 3a HCKIIOYEHHEM Cllydas, yKa3aHHOrO B ILIL 5.4, 5.8 nacrose-
ro IlonosxkeHus.
3anpeniaercs HANpaBiIATh KanoObl TpakaaH HA PACCMOTPEHHE TEM JIOKHOCTHBIM JIMIIAM
anmunuctpanuu IOV, perienne unu neiicteue (Oe3nelicTBie) KOTOPBIX oOkamyercs.

4. Paccmorpenne ofpamieHMii rpaiaH, NOAroTOBKA OTBETOB
O6pauienue, nocrynusuee 3aseayrowemy JOV, noanexur o6a3aTelbHOMY pacCMOTPEHHIO.
Yuyer, peructpaums, xox paccMOTpeHus OOpauleHMA IpakaaH OCYLIECTBIAIOTCH 3aBEAYIOLIMM C
3aHECCHMEM B XKYpHall H KapTOYKY JIHYHOTO TIPHEMA.
3asenyrouuii JIOV:
- obecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pAaCCMOTpEHHE OOpalieHus, B
ciiydae HEOOXOJMMOCTH — M C YYaCTHEM TPaKIaHUHA, HALIPABUBILIEr0 00palieHue;
- 3ampamuBaeTr HEOﬁXOI[HMLIe A pacCMOTpEHHA OspaIIIBHHH JAOKYMEHTBEI H MaTepHallbl B APYTIHX
Opra’Hax M y OPYrHX NPEANpHATHH M OpraHU3allMé ropoja, 3a HCKIIOYCHHEM CYIOB, OPraHoB HO-
3HAHWUS W OPTaHOB NPEIBAPHTENBLHOTO CJIEICTBHS
- MIPUHHMAET MEpEI, HalpaBleHHBEIE HAa BOCCTAHOBIGHHE WM 3aIUTY HApPYIIEHHBIX MpaB, cBOOOA
M 3aKOHHBEIX HHTEPECOB T'paKAaHWHA;
- 1a€T NHCbMEHHBIC OTBETh! 10 CYLIECTBY MOCTaBICHHbIX B 00palleHHH BONIPOCOB;
- YBEIOMIIET IpakJaHWHA O HAIpaBlIeHUM ero oOpalieHus Ha pPacCMOTPEHME B JPYroil opraH Wi



Apyrue NpeJnpUsITHs U OpraHU3allMH ropojia B COOTBETCTBHH C HX KOMIIETEHIHEH.

Yupesxienus, NpeanpuaTus ¥ OpraHu3aliy ropojia o HanpaBIeHHOMY B YCTAHOBJIEHHOM I10- PSfKe
3arpocy 3asenyromemy JJOY, paccmatpuBatomero oOpauienue, o0s3aHbl B TedeHue 15 jHed
MpEAOCTABNIATE JOKYMEHTBl W MaTepuaibl, He0OXOAMMBbIC 11 pacCMOTpEHHs oOpaleHus 3a
UCKIIIOYCHHEM JJOKYMEHTOB M MAaTEPHAIIOB, B KOTOPBIX COAEPXATCA CBEJCHHS, COCTABIALINE

TOCYIapCTBEHHYI0 MJIH OXpaHAEMYI0 (DelepaabHbIM 3aKOHOM TaifHy, M U1 KOTOPBIX YCTAHOBIIEH
0COOBIN MOPSAOK NPEaOCTABICHMUA.

Ortsetbl Ha obpaleHus rpaxaaH, NpuciIaHHble Ha UM 3asenytomero JJOY, rortossTcs Ha O6iaH- ke
yYpexIeHus 3a MOAMKChIo 3aBenyomero JJOVY u peructpupyoTcs B KypHae.

OTBeTBl NOJDKHBI CO/EpKaTh KOHKPETHYIO M UYETKYK HHGMOpPMAIMIO MO BCEM BOIPOCaM, MOCTaB-
JeHHBIM B OOpamieHuu rpaxiaad. Eciy 3asBHTenI0O maH OTBET B YCTHOH (opme, TO B MaTepHalax,
NPUJIOKEHHBIX K 00pamieHuio, J0KHO OBITE 3TO ykazaHo. Eciu gaercs NpoMeXyTOYHBIH OTBET,
TO YKa3bIBA€TCsl CPOK OKOHYATEIBHOI'0 PeIIeHHs MOCTABISHHOTO BOINpOCa.

OTBeTsI, MOATOTOBICHHEIE HA OCHOBAHHUH IIPABOBBIX JOKYMEHTOB, JOJDKHEI COAEPKATE PEKBH3UTHI
9THX JOKYMEHTOB C YKa3aHHEM [aThl U HAHMCHOBAHMA.

OtBer Ha KOJUIEKTHBHOE OOpalieHHe OTHpaBiISeTCsS Ha MMs TIEPBOTO MOAMUCABIIErO €ro JIMIA,
€CIIH B [IMCEME HE OTOBOPEHO KOHKPETHOE IIMIO0, KOMY HAJJIeKHT JaTh OTBET.

Ortset Ha o6pamenue, nocrynusuiee B Anmunanctpanuio J0Y no HHGOPMAIMOHHBIM CHCTEMAaM
OOLIETO TOIB30BAHMS, HAIpPaBJIsSeTCs [0 MOYTOBOMY ajIpecy, YKasaHHOMY B OOpalieHHH.
Obpamenns rpaxiaH IOCIE HMX pPacCCMOTPEHMs HCIOJHHUTEIAMH BO3BPAlIAlOTCA CO BCEMH
OTHOCAIIMMHKCS K HUM MaTepuanaMu 3asenyromeMmy JIOY, xortopsiii ¢opMupyer nena, B TOM 4HC-
JIE C OTBETOM 3asBUTEII0 B Clly4dae, €CIM AaBajJoCh NOpy4eHHe HH(POPMHUPOBATH PYKOBOJACTBO O
pe3yabTaTax pacCMOTPEHHSI.

ITopsimox BU3MpOBaHHS MOATOTOBICHHEIX OTBETOB Ha OOpALICHHs TIpaKJaH 3a TMOANUCEI0 3a-
Benyromuiero JJOY u ero 3amectureneit yCTaHABIMBAETCS CIE/IYHOILIMIA:

— Ha BTOPOM 9K3EMILIAPE OTBETA 3ajABHTEIII0 B JICBOM HHDKHEM YINy yKasblBaeTcA (paMuiIui H
TOJIMUCh MCIIOJHHUTENA, HOMEpP €ro ciayxeOHoro TenedoHa, a Takike MNpPOCTaBIAIOTCA BU3BI PY-
KOBOJIMTENEH, Y4aCTBOBABIIUX B IOATOTOBKE OTBETA, C paciiu(poBKkoil haMumuii.

Ha kax1oM o6palieHun mociie OKOHYATENBHOTO PEIEHHS U €ro HCIIOJHEHN J0/DKHA OBITh OT- METKa
06 ucnonHenuu «B menoy, mara U JIMYHASA NOANMCH JODKHOCTHOTO JIMIA, IPHHSBILETO 3TO pEIIEHHE.
Ilpeanoxenus, 3agBIeHUSA M XKamoObl, KONMM OTBETOB HAa TpaxaaH (DOPMHPYIOTCS B JIeNO B
COOTBETCTBHH C YTBEPXKACHHOH HOMEHKIATYPOIl e,

5. Ilopsiiok paccMOTPeHUsI OTAEIbHBIX O0pauleHui
Ob6pamenunsa rpaxaan, nocrynusiime 3aseayrowemy OV u3 cpeacrs maccoBoit uHpopmauuu,
paccMaTpHBaKOTCA B NOPAJKE H CPOKH, IPEIYCMOTPEHHBIC HAcTOAIIMM [losoKeHHEM.
B cnysae ecnu B nmuceMeHHOM oOOpalieHMH He ykasaHa (Gamuiius TpakJaHUHA, HAIPABUBLIETO
oOparnenue H MOYTOBBIH afipec, 0 KOTOPOMY JOJKEH OBITH HANPaBJIEH OTBET, OTBET Ha oOpalieHue
He jaetcd 3aenyromeMy IOV, npuHuMaeTcs pelieHre o0 CIHCcaHuy J1aHHOro oopamieHus «B gemo».
Ecnu B ykasaHHOM OOpamieHHM COJEp)KaTCs CBEACHHS O MOArOTABIMBAEMOM, COBEpPIIAEMOM HIIU
COBEPIIEHHOM IIPOTHBOIIPABHOM JIEHHMHM, a TAKXKe O JHIle, ero MoAr0TaBIHBAIOIIEM, COBEP- IAOIIEM
WM COBEpIIMBINEM, O0OpallieHHe [O/UIeKHT HAaNpaBJIEHHI0O B OpPraH B COOTBETCTBHH C €ro
KOMIIETEHIIHEH.
Obpamenre, B KOTOpOM oOxanyercs cyneOHOe pelleHue, BO3BpAIAETCAs TPAXIAHHHY C pPashb-
SICHEHHEM MOpsaKa 00KanoBaHHsA AaHHOTO CyAeOHOro peleHus.
ITpu monmyyeHuM NMUCBMEHHOTO OOpalleHus, B KOTOPOM COAEPXKATCA HEelleH3yPHbIE, OCKOPOH- TeJIbHbIC
BBEID@KEHHUS, YIPO3bI JKU3HH, 3[J0POBBI0 HJIH UMYIIECTBY JODKHOCTHOTO NHIIA, a TakyKe 4Hlie- HOB €ro
CeMBH 3aBEyIOIIHH BIIpaBe OCTaBHTh oOOpalieHHe Oe3 OTBeTa IO CYINIECTBY IIOCTAaBIICHHBIX B HEM
BONPOCOB M COOOWIMTH TpakIaHHHY, HanpaBuBleMy oOpalieHHe, O HEeIOMYCTHMOCTH 3J0-
YIIOTPEOJIEHUS TIPABOM.
Pemenue o cnucanuu naHHoro obpamienus «B feno» W HampaBlIeHHH COOOIIEHMS 3asBUTENIO O He-
HOIIYCTHMOCTH 3JIOYTIOTpeO/IeHHA NpaBoM IPHHHMAeTCAd H MOANHCHIBaeTca 3apeayromwum OV wun
3aMEeCTHTENEeM.
B ciyuae ecinm TeKCT MUCEMEHHOTO OOpamieHus He MoJIaeTcs IPOUTEHH IO, 00palieHne He MOIEKHT
HalpPaB/IEHHIO HA PACCMOTPEHHE U OTBET Ha HEro He JaeTcs. 3asiBUTEN0 00 3TOM co- obIiaercs, ecinu
€ro aMuausA M MNOYTOBBIH afpec MOAJAKTCsA MPOYTCHUIO. PelieHne 0 CnucaHuu JaHHOTO oOpaleHHs
«B neno» ®W coOOlEHMH 3as{BUTENI0 NPUHUMAKOTCA W TOAMUCHIBAIOTCSA 3aBe- IYIOIUM HIIH



3aMCCTHTCIICM.
OGp&lU,ﬁHPIEI rpaxaaH, MNOCTYIIMBHIME OT OJHOI0 ¥ TOTO XK€ JIHla I10 0JHOMY H TOMY K€ BOIIpPO-

Cy, €CIH CO BPEMEHM TI0JauM IepBOro OOpaleHHs MCTeK ycTaHOBIeHHbIH Hactosmmm [lomosxke-
HHMEM CpPOK PacCMOTPEHMSI WM 3aiBMTENb HE COTJaceH C NPHUHSATBIM [0 €ro OoOpallueHHIO peLie-
HHEM, CYHTAKOTCS I[OBTOPHBIMH.

IIpu paboTe ¢ MOBTOPHEIMH OOpAlIEHUAMHU OEIONPOU3BOAUTENL (DOPMHUPYET JEI0 C YiKe UMEIOIIH-
MUCA TOKYMEHTaMH 1Mo oOpateHusM [JaHHOTO 3asBHTENS.

He cumTaroTcsi MOBTOpPHEIMH 0O0pallieHHs OJHOTO M TOTO K€ 3aABHTENA, HO II0 pa3HbIM BOIPOCAM, a
TaKke MHOTOKPATHBIE — I10 OJHOMY H TOMY )K€ BOTIPOCY B ClIydyae, €ClId IPHYHHBI, M0 KOTOPBIM
OTBET M0 CYNIECTBY IOCTAaB/IEHHBIX B OOpalieHWH BONPOCOB HE MOT ObIThH JaH, B IOCIEOYIOIIEM
ObLIN YCTpaHEHbI, IPAKIAHHH BIpaBe BHOBb HampaBHTH oOparuenue sapemyromemy JOV.

B ciyuae ecnd B NMUCBMEHHOM OOpallleHMH TpaXkKIaHWHA COJAEPIKHUTCA BOMPOC, HA KOTOPBIH €My
MHOTOKPATHO [IaBaiCh MMChbMEHHEIE OTBETHI [0 CYIIECTBY B CBSI3H C paHee HallpaBJIeHHBIMH 00pa-
IUEHUAMH, U [TPU 3TOM B OOpAILEHNWH HE MPHBOMATCS HOBBIC JAOBOJBI MM OOCTOATENBCTBA 3aBely-
rouuit JIOY Bnpase npuHATh pelieHne 0 6€30CHOBATENLHOCTH OYEPeAHOro oOpalleHus U npeKparie-
HHUM TIEPENUCKH ¢ rpaxaaHdHoM. O JaHHOM pEIleHHH YBEIOMIISIETCS TI'PaXIAHWH, HaNnpaBHBIIMA
obpanienwue.

B crydae ecim OTBET MO CYIIECTBY IMOCTaBJIEHHOrO BONpOca B OOpallleHHH He MOXKeT ObITh JaH Oe3
pasrianieHus CBeIeHHH, COCTABILIOUINX OXpaHIeMylo (denepaibHbIM 3aKOHOM TaiiHy, IpaXKIaHu- HY,
HamnpaBHBLIeMy oOparieHHe, cOOOIIaeTcs O HEBO3MOJKHOCTH [aTh OTBET IO CYIECTBY B CBA3H C
HEIOIYCTHMOCTBIO pa3IJIallieHHs YKa3aHHBIX CBEACHHUH.

6. Cpoxu paccMoTpeHusi odpalueHnii U yBeIOMJIeHHE 3asBHTENCH

O6pamenusi, nocrynuBiuue 3aseayrouiemy J[OY, paccMaTpuBaroTcsi B CPOK [0 OJHOr0 MecAua co
IHS WX PETHCTpPAaLliH, eCIM MWHOW CpPOK (MEHBIIMH) He YCTAHOBIEH PYKOBOIWMTENEM MO0 ero 3a-
mectuteneM. OOpaiueHus, He TPEOyIOLIME A0NOJHUTENBHOTO U3YYECHHA U IPOBEPKH, pacCMaTPHBAKOT-
ca OesornararensHo. O pe3ynbTaTax pacCMOTPEHHS YBEIOMIIIOTCS 3asBHUTEIIH.

B HCKIIOUMTENBHBIX CIydasX pPyKOBOAMTENb BIIPaBe MPOJUIMTH CPOK PacCMOTPEHMs OOpalieHus He
bonee yem 3a 30 nHelH, yBEIOMHB O IPOJUIEHHH CpPOKAa €ro pacCMOTPEHMs TpakJaHMHA, Halpa-
BHBIIEro obpamenue. [IpoieHne cpoka oGOpMISETCA HCIOJIHUTENAMH HE MEHEE YEM 3a IATh JHEH
IO UCTeYEHHSI CpOKa paccMOTpeHus obpalieHus.

7. Opranu3auus padoTsl MO JHYHOMY NpHeMY IpakIiaH
I'paduk 1 nopsaaok nuuHoro npuema rpaxzaad B JJOY ycranasnuBaercs pyKOBOAMTEIIEM.
Ilpn nuuHOM mHpHEME rPaKIaHUH NPEAbABIACT JOKYMEHT, YAOCTOBCPAIOLIMHA €ro JIMYHOCTb.
[To BompocaMm, He BXOIAIIMM B KOMIeTeHUHIo 3aBeayromero [JJOVY, 3assuTeniMm peKOMEHIyeT- cA
00OpaTHTLC B COOTBETCTBYIOLIME OPraHbl, yUPEXKIEHHU, OPraHU3alHH.
Bo BpeMs 3amicH Ha TpHMeM 3aBeYIOLIHI 3ar0HsAeT KapTOYKY JIMIHOTO TIpHeMa rpaxkianusa (popma
MpHIIaraeTcs), B KOTOPYIO 3aHOCHTCS colepikaHue oOpalleHHs TpakJaHHHA Ha JHYHOM INpHEME, a
TAKOKe PE30JIIOIMS BEAYIIEro IpHEM, C MOPYYEHHEM MOJDKHOCTHOMY Juiy. Ilpu Heob- XOZMMOCTH
rpaklaHaM TIpeJUIaraeTcs M3J0KUTh CYTh BOIMpOca B MHCbMEHHOM Buje. IlucemenHoe obpamienue B
9TOM Clly4ae PErMCTPUPYETCS ¥ pacCMaTPHBAETCS B YCTAHOBICHHOM IOPSIKE, 4 B KAPTOYKE AeIaeTcs
oTMeTKa «OCTaBIIeHO 3asBIECHUE» M JaTa PEruCTpaluy.
B cnyuae ecnu M37M0KEHHBIE B YCTHOM oOpanieHHH (akTel U 0OCTOATENBCTBA ABISAIOTCS OYEBHI-
HEIMH M He TpeOyIT IONMOJHHMTEILHOH NPOBEPKH, OTBET Ha OOpalleHHE C COracus rpakaaHnHa
MOXeT OBbITh JaH YCTHO B XO/€ JHYHOTO MMpHEMa, O YeM JEJIACTCA 3alMCh B KAPTOYKE JIHYHOrO IpHe-
Ma rpakiaHuHa. B ocTambHBIX Cly4yadx HaeTcsl MUCHMEHHbIH OTBET IO CYLIECTBY TMOCTABJICHHBIX B
oOpanieHuH BOIIPOCOB.
ITpu noBTOpHBIX 0OpaIeHHsAX NOAOHPAIOTCA MMEIOIHECA MaTEePHaIbl MO JIEy 3aABHTEIIA.
B Xoje JMYHOrO NpHeMa IPakJAHMHY MOKeT ObITh OTKAa3aHO B JalbHEHIIEM PacCMOTPEHHH 00-
paienus, eciiu emy paHee 6bl1 JaH OTBET I10 CYIECTBY IOCTABIEHHLIX B 0OpallleHUH BOIIPOCOR.

8. PaGoTa ¢ ofpaimieHHAAMH, MOCTAB/IEHHBIMH HAa KOHTPOJIb
OGpaiieHus, B KOTOPBIX COJEPIKaTcs BOIMPOCH, HMelolHe OonbImoe OOIIECTBEHHOE 3Ha4Ye- HHE,
coobuiaeTcss 0 KOHKPETHBIX HApYIICHHAX 3aKOHHBIX TPaB W HHTEPECOB TIpaX/JaH, Kak IPABHIIO
craatcs Ha KOHTPOJIb.



Ha xouTtpoibnbix obpamenusx crassrcs nometkn «KOHTPOJIby u «ITIOJJIEXKHUT BO3BPA- TV ».
Jo/KHOCTHOE HMII0 — HCHONHHUTENs B YCTAHOBIGHHBIE CPOKM pPAacCMaTpPUBaeT KOHTPOJILHOE
obpamenne, undopmupyer o pesynsratax 3asegyromero JIOY nubo 3amecTHTENs, TOTOBHT OTBET
3aABUTEIIIO.

Ecnu B oOpamieHusx rocyJapCTBEHHBIX OpPTaHOB COJEPKATCS MPOCHOBI MPOMH(OPMHPOBATH HX O
pesyibTaTaX pacCMOTPEHHsA TpaklaH, TO MCIOJHHMTENb T'OTOBHT OTBEeT M MM. Kak mnpaBuio, 9TH
OTBeTHl NOANKCEIBaKTCs 3aseayrommm JIOY. 3apenyromuil JJOY Bnpase npeaiokKHTh HCIOJIHHTEO
IPOJIOIDKHTE paboTy ¢ NMpOBEJCHHEM IOMOJHHTEIBHBIX MPOBEPOK MM IOCHE IOANKCAHHSA OTBETa
CIucaTh MaTepHaibl 10 pe3ylbTaTaM paccMOTpeHHs oOpauieHus «B aemo».

OO6pamenye cyuTaercs HCIOJHEHHBIM M CHHMAETCS C KOHTPOJIS, €CIH PacCMOTPEHEl BCE MIO-
CTaBJIEHHBIE B HEM BOIPOCHI, NPUHATH HEOOXOAMMEIE MeEphl, 3asgBHTEISM JaH OTBET.
ITucemennble 06parienus, Ha KOTOPBIE JAKOTCS MPOMEKYTOYHBIE OTBETHI, C KOHTPOJIS HE CHUMAKOTCS.
KoHTposnb 3aBepuraeTcs TONBKO MOCIE BBIHECEHHS M [IPUHATHS HCYEPIBIBAIOIIMX Mep IO
Pa3pelIeH’io MpeJIOKEHUs, 3asABIeHHs, Xanobbl. PerieHue O CHATMM C KOHTPONS NPUHHUMAET
saseayrowmui JJOY.

KoHTposbHBIE 00pamieHHs JOJDKHBI COAEpXKATh KOHKPETHYH0 M UYeTKYI0 HH(POPMALMIO IO BCEM
BOIIPOCAM, IIOCTABJICHHBIM B OOpaleHUsX TpakIaH:

- €CITH CPOKH PacCMOTPEHMA NPOJUIEHb], TO JIOJHKHBI OBITh YKa3aHBI MPHYMHBI M OKOHYATEJbHAsA [ara
PacCMOTPEHHUS, TI0 HCTEYEHUH KOTOPOI Oy/IET JOTOIHUTEILHO COOOIIEHO O MpoIenanHoi paboTe;

- B OTBETE JIOJDKHO OBITH YKa3aHO O TOM, YTO 3asBUTENb B TOH WJIH HHOH GopMe NporHPOPMHPOBaH O
pe3ynbTaTax pacCMOTPEHHS;

- OTBET 3aABUTENIIO IOANMCHIBACTCS PYKOBOAUTENEM;

- K OTBETY MpPHKJIAJLIBAETCS OPUIMHAI PAaCCMOTPEHHOr0 OOpalleHHs TIpakJaHWHA, €CIH Ha HeM
crout wramn «I[TIOJIJIEXKUT BO3BPATVY».

9. KouTpoJab 3a cofirogenuemM nopsaxka paccMOTpeHus ofpanieHui
JIOJUKHOCTHOE NTHILIO B MpeJeiiaX CBOEH KOMIIETEHIMH OCYILECTBISET KOHTPOIb 3a COOMIOJEHHEM
MOpsAAKa pacCMOTpeHHs oOpallleHuH, aHaIM3HPYeT COAEp)KaHue, MOCTYMAOMHUX oOpameHuid u
uHpopMupyer 3aBeayromero JOY o HapyleHUsAX HCIOMHUTENBCKOH AUCIMILIHHEL.
3asenyromuit JIOY npuHuMaer Mepbl 10 CBOEBPEMEHHOMY BBISBICHHIO M YCTPAaHEHHIO NPHYMH
HapyLIEHUs 1IpaB, CBOOO U 3aKOHHBIX HHTEPECOB I'Pak/IaH.

Jluna, BMHOBaThHIE B HApyIIEHHH MOPSAKA PacCMOTPEHHs OOpalleHHH rpak[aH, H3JI0KEHHOTO B
HactosieM ITonokeHnH, HECYT OTBETCTBEHHOCTB, MPEILYCMOTPEHHYIO 3aKOHOAATENhCTBOM P,

10. XpaneHHne MaTepHa/I0B N0 O0paIeHUsAM IpaKIaH

3asenyromuit JJOY OCyIIeCTBIsSET XpaHEHHE M MCIHOJb30BAHHE B CIPABOYHBIX M MHBIX LENAX
NIPEUIOKEHUHA, 3asiBICHHUHN H XkKanod rpax/jaH.

BHecTH B HOMEHKIIATYpY JKypHaJI pErHCTPaLMH 110 0OpaIeHusIM TIpaskiaaH.
OTBEeTCTBEHHOCTh 32 COXPaHHOCTb HOKYMEHTOB M0 0OpalleHHsAM TIpakJaH BO3Jaraercsi Ha
3asenyromero J0OVY.
YcTaHaBNnUMBAaeTCA CPOK XPaHEHMS NpEJUIOKEHMH, 3asiBJIeHHH, Kano0 TpakaaH H JIOKYMEH- TOB,
CBA3aHHBIX C MX PaCCMOTPEHHEM M paspelieHHeM — 5 yeT. B HeoOX0OUMBIX ClTydasx O9KCHepT- HOH
KOMHCCHEH MOJKET OBITH NPHHATO peIlieHHe 00 YBEIHYEeHWH CPOKA XPAHEHMS WM O IOCTOSHHOM
XpaHEeHHH HaudOJIee LEHHBIX MPeIOKEeHUI rpaskIaH.
ITo ucTeyeHun yCTaHOBIEHHbIX CPOKOB XPAHEHHMSA AOKYMEHTBI M0 MPEMLIOKEHHAM 3asBICHH- M H
Kanobam rpakaaH MOANEKAT YHHYTOKEHHIO B COOTBETCTBHHM C yTBepKACHHbIM DeaepanbHOM
apxuBHOHU ciyx60# Poccun 06.10.2000 r. IlepeyHeM THIOBBIX YIIPaBIE€HYECKHX HOKYMEHTOB, 00-
Pa3yOIIMXCsA B JEATEILHOCTH OpraHU3alliy, ¢ yKasaHHeM CPOKOB XPaHEHHI.

XpaHeHHe IeN Y UCTIOTTHHUTENEH 3ampelaercs.
O6paiienns rpaxaaH MOTYT HamlpaBIAThCS B apxHB 0e3 pacCMOTpeHHs, €CIM B HHX COJEp- JKarcs
paccyXIeHus: II0 M3BECTHBIM mnpobireMaM MM NOJHHMAKOTCH YXKe pelIeHHbIe BOIPOCH], He
Tpebyromne NOMOIHUTENBPHOIO PACCMOTPEHH!, a TAKXKE OECCMBICICHHBIE IO COAEPIKAHHMIO.

Pewenne o cnincannm ykasanHeix oOpaiueHuii npuHumaer 3asenyrouquii JJOY.



ITPUJIOJKEHHUE
K [TosokeHuio o nopsiike paccMOTPEHUS
obpaienns rpax/iad B aAIMHHHCTPALHIO

KAPTOYKA JIMYHOI'O IMPUEMA T'PAXIAH

3aBeAYIINEMY JeTCKHM CcaaoM

Hara npuema

®.1.0. rpaxxanuna

Mecro paboTer

Jomaurauii agpec

Tenedon

Conep:xanue ycTHOTO 0OpanieHus

Pesynbrat paccMoTpeHus ycTHOTO 0OpallieHns rpakaaHuHa
1. Komy otnpaBneHo (pe3omnromus)

2. JlaTa ucroaHeHus

3. JIoTIOTHUTENBHBINA KOHTPOITb

4. CHATO C KOHTPOJIS

5. PesynsbTar

6. /lata, MOKHOCTD HCIIOIHHTES

7. OT rpaxnaHuHa IPUHATO MHCEMeHHOe 3asBienue ([Ipunaraercs)

Bx. Ne ot « » 20 r.




KAPTO4YKA JIHYHOI'O IIPUEMA I'PAJXKJIAH

3aBeAYIOIEMY AE€TCKHM CaaoM

Jara npuema

©.N.0. rpaxxaannHa

MecTto paboTsl

Jomamnuii agpec

Tenedon

Coxepianue yCTHOTO 0OpameHus

Pe3yneTaT paccMOTpeHHs YCTHOTO 0OpalleHus rPakIaHHHa
1. KoMy otnpaBieHo (pe3osrorus)

2. laTa UCTIOTHEHUS

3. JlomoTHUTE b HBIH KOHTPOIIb
4. CHATO C KOHTPOJIs

5. Pesynebrar

6. JlaTa, 1OMKHOCTH UCIIOJIHUTEIIS

7. OT rpaxkaHMHa IPUHATO NMUCbMeHHOe 3asBierue ([Tpunaraercs)

Bx.Ne ot « » 20 r.




