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Beenenue

1) Heabr u comep:kaHue HE3aBUCHUMOUN OIEHKH Ka4vecTBAa YCJIOBHMUH
OKa3aHMs YCJYT OPraHu3alUsIMU KYJIbTYPbl

HezaBucruMas orieHka KadecTBa YCIIOBHM OKa3aHUS YCIYyT OpPTaHU3AIUSIMH
kynbTyphl (nanee — HOKYOVYOK) sBnsercs ogHoit u3 (opm 0OLIECTBEHHOTO
KOHTPOJISI ¥ TPOBOJUTCSA B IENAX MPEIOCTABICHUS TpakaaHaM WHGOPMAIMH O
KaueCcTBE YCJIOBHI OKa3aHHs YCIyr OopraHu3aiusiMud KyiasTypbl (ganee — OK), a

TaKKC B IICJLIX ITOBBIMICHUA Ka4CCTBA UX ACATCIBHOCTH.

2) O0JsacTh NPpUMEHEHUS

HOKYOVYOK ocymiecTBisieTcs B HEISIX:

1) noBkIIIEHUS] KAUECTBA U JOCTYIHOCTH YCIYT OpraHu3alui KyJabTypbl IS
MOTpEeOUTEIICH;

2) ynydimieHuss HUHQOPMUPOBAHHOCTH  MOTpeOUTENE O  KayecTBe
NeSITEIbBHOCTH OpraHU3aliii, 0Ka3bIBAIOIIUX YCIYTH B chepe KyJIbTyphl;

3) CTUMYIUpPOBaHUS TOBBIIIEHUS KAayecTBa JIE€ATEIbHOCTH OpraHu3anuil
KYJbTYPBI.

Ucnons3oBanue pezynbratoB HOKYOYOK cnioco6cTByeT:

1) TpUHATHIO TOTPEOUTENSIMU YCIYT OOOCHOBAHHOIO PEILIEHUS IIPU BBIOOpE
KOHKPETHOM OpraHU3ally KyJIbTYPbI AJI MOJTy4YeHUs He0OOXOIUMOM YCIIyTH;

2) YCTaHOBJEHHI0 KOMMYHHUKAIIMA MEXIY OpraHU3alUsIMU KYyJIbTypbl H
NOTPEOUTENSIMU YCITYT;

3) pa3paboTke M pealv3allMy IUIAHOB MO YJIYYIIEHUIO KayecTBa pabOThI

OpraHu3anui KyJbTypbl.



3) HopmaTuBHO-npaBoOBbIE " HHCTPYKTHBHO-METOINYECKHe
MaTtepuaJbl A nposegeHuas HOKYOYOK

3.1) 3akon P® «OcHoBBI 3akoHOAaTenbcTBa Poccuiickoit deneparuu o
KynbType» (yrB. BC P® 09.10.1992 Ne 3612-1) (Cratps 36.1. «HezaBucumas
OIICHKA KauyeCTBa OKa3aHUs yCIyr OpraHu3alusiMu KyJIbTYphD»).

3.2) [locranoBnenne IlpaButenbctBa Poccuiickoit denepanuu ot 31 mas
2018 r. Ne 638 «O6 ytBepxkaenuu [IpaBun cOopa u o6o0IeHnsT HHGOPMAITUU O
KAaueCTBE YCIIOBUW OKa3aHMs YCIYI OpraHu3alusiMd B cdepe KyIbTypbl, OXpaHbI
3I0pOBbsl, O00pa3OBaHMs, COLMAIBHOIO OOCTy)XKHMBaHUS H  (eaepatbHbIMU
YUPEKACHUSIMU METUKO-COLIMAIIBHON SKCIIEPTU3BIY.

3.3) Ilpukaz Munkynbtypel  Poccum ot 27.04.2018 Ne 599  «O6
YTBEPKJICHUH T[I0Ka3aTeleil, XapaKTepu3yIIUX OOlIMe KpUTEPUU OIEHKU
KauecTBa  yCJIOBHUI OKa3aHus yCIIyT OpraHU3aluIMHU KYJBTYPbD)
(3apeructpupoBano B Muntocte Poccun 18.05.2018 Ne 51132).

3.4) Ilpukaz MunucrepctBa KynbTypsl Poccuiickoir ®enepauuu ot 20
depans 2015 1. Ne 277 «O06 yTBepxkaeHun TpeOOBaHUM K COACpKaHUIO U (hopme
NpeloCTaBleHusT HHQOpMaUMU O JEATENbHOCTH OpraHu3aludid  KYyJbTYpHI,
pa3MeniaeMoi Ha O(UIUATBHBIX CaTaxX YIOJIHOMOYEHHOTO (eiepaabHOrO OpraHa
UCIIOJIHUTENILHON  BJIACTH, OPraHOB TOCYJIAapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickoit ®denepanyu, OpraHoB MECTHOTO CaMOYIPAaBJICHUS W OpraHU3alui
KynbTypel B cetu «MuTepHer» (3apeructpupoBano B Munrocte Poccun
08.05.2015 Ne 37187).

3.5) Ilpukaz MUHHCTEPCTBO TpyJa U COLUMAIBHOM 3amuThl Poccuiickoit
®enepanuu Ne 344n ot 31 mas 2018 1. «O06 yrBepknenun EpmHoro mopsiika
pacyeTa MokKaszaTeseil, XapakTepU3yIOUIUX OOIIMe KPUTEpUU OLICHKM KayecTBa
YCJIOBUM OKa3aHWs YCIYT OpraHU3alusIMU B cepe KyIbTypbl, OXpaHbl 3J0POBB,
o0Opa3oBaHusl, COLMUATBLHOTO OOCIYXMBaHUA M (elepaTbHBIMUA YUPEKICHUIMHU
MEJUKO-COLIMAIbHON IKCIIEPTUZBIY.

3.6) [Ipukaz MUHHUCTEPCTBO TpyJla U COLMAIBHOM 3amuThl Poccuiickoit

Oeneparun Ne 6750 ot 30 oktsa6ps 2018 r. «O6 yrBepxkaeHUH MeToauku



BBISIBJICHUSI 1 000OIIEHUST MHEHHSI TPAXKIAH O Ka4eCTBE YCIOBUN OKa3aHUS yCIyT
OpraHm3alsiMi B cepe KyJIbTypbl, OXpaHbl 3J0pOBbsi, 0Opa3zoBaHUS,
COLIMAJIBHOIO OOCITYXUBaHUA U  (QeAcpalbHbIMU  YUPESKICHUSIMH MEIUKO-

COLIMAJILHOM DKCIIEPTU3BI».

4) Cpoxnu nposeaennss HOKYOYOK
HesaBucruMas oreHKa KadecTBa OKa3aHUs YCIYT OpraHU3aHEl KyIbTYphI

npoBojuiiack B utojie 2021 ropa.

5) Uupopmauuonnas 6aza HOKYOYOK

B xone npoeaenns HOKYOYVY oprannzanusiMu KyJabTypbl HCIIOJIb3YOTCS:

a) JlanHple WHMOPMAIMOHHBIX CTEHAOB U O(PUIMAIBHBIX CAUTOB
OpraHu3alMi KyJbTypbl 4epe3 MPOCMOTP COJEPKUMOIo cTpaHull web-pecypca u
WH(OOPMAIIMOHHBIX  CTEHJIOB C  BBISIBIIGHMEM M (ukcanued  HalIUyus
COOTBETCTBYIOIIEW MH(POpPMALIUM, aKTYaJbHOCTH €€ CcoAepx aHus, yno0cTBa
J0CTyTa K UH(POpMaIInK;

0) Pe3ynbTaThl MOHUTOPUHTA HATMYKS YCIOBUHM NIPEIOCTABIECHUS YCIIYT;

B) JlaHHBIE COLMOJIOTHYECKOTO OIpoca MoyryJarenei (moTpeduTeneii) ycmyr

OpraHu3alui KyJbTypbl.

6) Kpurepun He3aBMCHMOI OLIEHKH Ka4eCTBA YCJI0BHI OKa3aHMUS YCJIYT,
NPeI0CTABJIAEMBbIX OPraHU3AUMAMHU KYJIbTYPbI

B cootBercTBum ¢ IIpukazom Munkynetypsl Poccun ot 27.04.2018 Ne 599
«O0 yTBep:KIEHUU TOKa3aTesel, XapaKTepU3YyIOIIUX OO0IIHMe KPUTEPUU OLICHKH
KaueCTBa YCIOBUM OKa3aHUs YCIyr OpraHu3alus MM KYyJbTYpbD»  OLIEHKa
IIPOBOAMTCS 110 IATU OCHOBHBIM KPUTEPHSIM:

- OTKPBITOCTh U JOCTYIHOCTh HHPOPMAIIMK 00 OpraHu3aluu KyJIbTyphl;

- KOM(GOPTHOCTH YCIOBUHN MTPEIOCTABICHUS YCIIVT;

- TOCTYIIHOCTb YCIYT JUIsl UHBAJIWJIOB;

- ,Z[O6pO)KCJIaTCJ'IBHOCTB, BCXKIINBOCTD pa6OTHI/IKOB OpraHu3aluu,



- YAOBJICTBOPCHHOCTD YCJIOBUAMM OKa3aHUSA YCIIYT.

7) MeToauka coopa u 0000menuss uapopmanuu 111 HOKYOYOK

Meronuka npeanonaraer cienyromui nopsaok nposeaennss HOKYOVYOK
(pucyHok 1):

I. Omucanne o6bexkToB HOKYOVYOK (0Omiasi xapakrepuctuka OOBEKTOB
HOKOVYOK).

II. Onucanue BBIOOPKM COLMOJIOIMYECKOIO OINpOca IOJIydaTeiael yciyr
OpraHW3alui KyJbTYPHI.

III. OnpeneneHre 3HAYEHUW TMOKA3aTENIEd OTKPHITOCTA W JOCTYITHOCTH
uHpopMaluu 00 OpraHu3aluy KyJIbTypBbl.

OueHka 3HAYEHUM MAHHBIX IIOKA3aTeJNed ISl OPraHU3alui  KyJIbTYpbI
npoBoauTca 1o mnokazarensm pazgena 1 (Ilpunoxenune 1) — OTKpbITOCTH U
JOCTYMHOCTh UH(POPMAIMU 00 OpraHu3aluu KyJIbTyphbl.

OuenuBanne 3HaueHus: nokaszarens 1.1 «CooTBercTBHe HHPOPMALUHU O
NEATEIbHOCTH OpraHu3alNH, pa3MeIEeHHON Ha OOIIEeTOCTYITHBIX
MH()OPMAIIMOHHBIX pecypcax, MepeyHi0 HHPOopMaluud U TpeOOBaHUSIM K HEH,
YCTaHOBJIEHHBIM HOPMATUBHBIMU MPaBOBBIMU aKTaMU» OCYIIECTBIsETCS B (hopme
MOHUTOpPUHIA CaiTa OpPraHW3alMM KYJbTYPbl M MOHMTOPHHIA pa3MEIICHHS
uH(popMauu Ha THPOPMALIMOHHBIX CTEHJaX B MOMEIIEHUN OpTaHU3aLNH.

JUis MOHMTOpPHMHTa CalTOB M MH(POPMAIMOHHBIX CTEHJOB HCIOJB3YETCS
NepeuyeHb CBeJeHU 00 OpraHu3aluu KyJbTYpbl, KOTOpPbI€ JOJKHBI OBITh
MpeACTaBlIeHbl Ha €€ HMH(POPMALMOHHBIX CTEHJIAaX W Ha O(UIMAIBHOM caiiTe
(ITpunoxxeanem 2 — O6bem uHGOpMAMH (KOJIAYECTBO MATEPUAIOB / €IMHMII
uH(pOpMaIMU) O NESITEIbHOCTU OPraHU3alli KyJIbTYphl, KOTOpas MOJKHA OBITh
pa3MelieHa Ha OOIIEeAOCTYMHBIX HH(OPMALMOHHBIX pecypcax). bamibHas oueHka
BBICTABJISIETCS MO pe3yJbTaTaM MOHHUTOPHHIA CANTOB M CTEHJIOB B COOTBETCTBUU

npaBuiIamMu, u3i0xeHHbIMU B [Tpunoxenun 1 (1. 1.1).
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Pucynok 1 — [lopsanox npoBeaenus coopa u 060011eHNs HHPOPMALIUU O KaueCTBE
YCJIOBUI OKa3aHMs yCIYT OpraHU3alHsIMU KyJIbTYPbI



OnenuBanue 3HaueHus: mokaszatens 1.2 «OOGecnedeHrne Ha OQUIUATBHOM
caiiTe opraHum3alyyd Haau4usg U (YHKIIMOHUPOBAHUS NHCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOM CBSI3W M B3aUMOJCHCTBHUS C MOJIY4YaTEIsIMU YCIYT» OCYIIECTBIISIETCS B
dopMe MOHUTOpWHTA caiTa oOpraHu3aldud KylnbTypbl. bamibHas —oneHka
BBICTABJISIETCS IO pE3yJbTaTaM MOHUTOPHUHIA CalTa B COOTBETCTBUU IPABUIIAMM,
n3J10’)keHHbIMU B [Ipwnoxkennn 1 (1. 1.2).

Ounenka 3HaueHuss mnokazarens 1.3 «lons mosydarenedr  yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTHIO HH(OpMAIMU O
NEeATEIbHOCTH OpPTraHM3alMy, Pa3MElEHHON Ha WH(OPMAIMOHHBIX CTEHAAX, Ha
cailtfe B  HMHQOPMALMOHHO-TEIEKOMMYHUKALIMOHHON  ceTtu  «HTepHET»»
OCYLIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJIOTHYECKOTO OIpoca IOdydaTernen
(motpeduTeneit) ycayr opraHu3aly KyJIbTypbl.

[Ipu cymmupoBaHuM HaOpaHHBIX OaIOB IO TIOKAa3aTelsiM pasfena
«OTKPBITOCTh M JOCTYIMHOCTh HHGpOpMaMu 00 OpraHu3aiuul KyJIbTYpb»
MOJIy4aeTCsl OLEHKAa 3HAYEHUsS WHTErpajbHOTO MOKa3arens no paszzaeny 1.
MakcuMaJlbHO BO3MOKHO€ 3HAUEHUE HWHTErPAJbHOTO II0Ka3aTens, KOTOpoe
OpraHu3alys KyJbTYpbl MOXKET Ha0paTh 1o pazaeny 1 — 100 Ganos.

IV. Onpenenenne 3HayeHUM TmoKazarened KOMQOPTHOCTH  YCIOBHIMA
npeaocTaBiaeHus yciryr. OlieHKa 3HaYeHUM JaHHBIX TToKa3aTesel s opraHu3alui
KyJbTYpbl TPOBOAMUTCS MO TokazarensiMm pasnena 2 (Ilpunoxkenwe 1) —
KoMdopTHOCTH yCI10BHI peIOCTaBIACHUS YCIYT.

OuenuBanue  paszjena 2  OPOBOAUTCS MO 2-M  TOKA3aTelsiM,
XapaKTEPU3YIOIIUM B COBOKYIMHOCTH KOMMOPTHOCTh YCIOBHM, B KOTOPBIX
OCYLIECTBIISIETCS ACSTENBHOCTh OPraHU3aliil KyJIbTYpBI.

OuenuBanue 3HaueHuss mnokazatens 2.1 «OOecrneueHue B OpraHu3alyu
KOM(OPTHBIX YCJIOBHH AJIi MPEJOCTaBICHUS YCIyT» OCYIIECTBIsETCS B (opme
MOHUTOPUHTA OOECMeYeHUs] B OpraHu3aluu KOMQOPTHBIX YCJIOBHM  JIJIs
NpeloCTaBlieHuss yciyr. bamibHas OIEHKAa BBICTABISIETCS B COOTBETCTBUU

npaBUiIamMH, U310XkeHHbIMU B [Tpunoxenun 1 (1. 2.1).



Ounenka 3HaueHuss nokazarens 2.3 «llons nmosydarened  ycuyr,
yIOBJICTBOPEHHBIX  KOM(OPTHOCTHIO  YCJIOBUH  TPEIOCTABICHUS  YCIyI»
OCYLIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJIOTMYECKOTO OIpoca IMOJIydaTesei
(moTpebuTeneit) yciayr opranu3aiuii KyabTyphl. baiabHas olieHKa BBICTABISETCS B
COOTBETCTBHUHM MPaBUIIAMHU, U3J10’KeHHBIMU B [Ipunioxkenunn 1 (1. 2.3).

IIpy cymmupoBaHUM HaOpaHHBIX OaUIOB MO IOKa3aTessiM — paszzelna
«KoMdopTHOCTH yCnOBUN TIPEIOCTABICHUS YCIYT» MOMy4aeTCsl OLIEHKA 3HAYCHUS
UHTETPAJIbHOTO (pakTopa No pasfeny 2. MakCUMaJbHO BO3MOYKHOE 3HAu€HUE
MHTErpajbHOTO (DaKTOpa, KOTOPOE OpraHu3alus KyJbTypbl MOXKET HaOpaTh IO
pazneny 2 — 100 Gamos.

V. Onpenenenue 3HAYECHWW TIOKazaTeined JOCTYNHOCTH YCIyr UL
MHBanMI0B. OIEHKA 3HAYECHHUI JaHHBIX MOKAa3aTeNen Uil OpraHu3aluid KyJIbTypbl
IpoBOAUTCA MO mokazarensaM paszaena 3 (Ilpunoxenue 1) — JlocTynHOCTh ycayr
JUTSl THBAJIUJIOB.

OuenuBanue  pazaena 3 OpPOBOAUTCS MO 3-M  MOKA3aTesiM,
XapaKTEPU3YIOIIUM B COBOKYITHOCTH JOCTYITHOCTB YCIIYT JUIsl HHBAJIUIOB.

OuenuBanue 3HayeHus mnokazatens 3.1 «OOopyaoBaHME TEPPUTOPUH,
NPWIETAKOIIEH K OpPraHu3alyy, U €€ IMOMEUIEHUH C Y4YeTOM JOCTYHHOCTH JUIs
WHBAJIMJIOBY» OCYILECTBISETCS B JOpME MOHUTOPUHTA 000PYAOBaHUS TEPPUTOPUH,
NpUIETAOEed K OpraHu3aluy, U €€ MOMEUIEHUH C Yy4YeTOM JOCTYHHOCTH st
WHBAJIMIOB. bamibHas OLEHKa BBICTABIAETCS [0 IpaBUiaM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.1).

OuenuBanuve 3HaueHuss mokazatens 3.2 «OOecrnedueHne B OpraHU3alyu
YCIIOBHM JTOCTYIHOCTH, IMO3BOJISIOIIMX HWHBAJIWJIAM I10JYy4YaTh YCIYI'M HapaBHE C
JPYTUMU» OCYUIECTBIsIETCS B (h)OpME MOHUTOPUHTA OOECIEUeHUsl B OpraHU3aluu
YCIIOBHM JIOCTYMHOCTH, IMO3BOJIIIOIIMX HWHBAJIWJIAM I0OJY4YaTh YCIYTM HapaBHE C
Apyrumu. bainpHas OLEHKa BBICTABISIETCS IO MpPaBWJIAM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.2).

Ounenka 3HaueHuss mnokazarens 3.3  «llons nmosydarened  ycuyr,

YAOBJICTBOPCHHLIX AOCTYIIHOCTBIO YCIYyI' AJIsI HMHBAJIHWJO0B) OCYHICCTBIIACTCA Ha



OCHOBE JIaHHBIX COLMOJIOTMYECKOTO Ompoca IoJrydaresieid (moTpeduTeneit) ycuyr-
WHBAJIMJOB OpraHM3aluid KyJnbTypbl. bainpHas oOIleHKa BBICTaBISETCS B
COOTBETCTBUHM MpaBUiiaMu, U3JI0keHHbIMU B [Ipumnoxxenun 1 (1. 3.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OaUIOB TO TOKa3aTeNsiM —paszelna
«locTynmHoCT,  yCIyr JUisi UWHBAJIUIOB» IOJIy4aeTcsl OIEHKAa 3HAYCHUS
UHTErpajibHOTO (hakTopa o paszneny 3. MakcuMallbHO BO3MOYKHOE 3HAYCHUE
MHTErpajbHOTO (haKTOpa, KOTOPOE OpraHu3auvs KyJbTypbl MOKET HaOpaTh IO
pazaeny 3 — 100 Ganios.

VL Onpenenenue 3HAYEHHI MOKa3aTeseu, KaCarouuxcs
100pOKENaTENbHOCTH, BEKIMBOCTH pAOOTHUKOB OPTraHU3ALMH KYJIbTYPHI.

OneHka 3Ha4YEHMHM JaHHBIX [I0OKAa3aTeled Uil OpraHu3aluil KyJbTypbl
MPOBOAUTCS 10 noka3arensam pazaena 4 (Ilpunoxenue 1) — JloOpoxkenaTenabHOCTD,
BEXJIMBOCTh paOOTHUKOB OpraHU3al1H.

OunenuBanne  pasgena 4 mpoBoauTcss 1O 3-M  ITOKas3aTelsM,
XapaKTEPU3YIOIIUM B COBOKYIHOCTH YJIOBJIETBOPEHHOCTh MOTpPEOUTENEH YCIyT
NO0OPOKENATEIBHOCTHIO U BEAKIIMBOCTHIO IEPCOHANIA OPTaHU3AINHN KYJIbTYPHI.

Ouenka 3HaYEHHUM NOKa3arener pasjaena 4 OCYIIECTBISIETCS Ha OCHOBE
JaHHBIX  COLMOJIOTMYECKOTO0 Oompoca TojyyaTened (morpedureneit) ycuyr
OpraHu3aldid KyJlbTypbl. baillbHas OLIEHKa BBICTABISIETCS B COOTBETCTBUH
npaBuiIamMu, U310xkeHHbIMU B [Tpunoxenun 1 (nm. 4.1-4.3).

[Ipu cymmuipoBaHuu HaOpaHHBIX OaUIOB IO TOKa3aTeasM pasjelna
«/1oOposkenarenbHOCTh, BEXIUBOCTh PAOOTHUKOB OpraHU3alldu» MOJydaeTcs
OLICHKA 3HAY€HUsi MHTErpajpbHOro Qakropa Mo paszaeny 4. MakcuManbHO
BO3MO)KHOE 3HaY€HHE MHTETPaIbHOTO (haKTopa, KOTOPOE OpraHHu3alsl KyJIbTYpbl
MOXeT HaOpaTh 1o pazaeny 4 — 100 6ayuos.

VII. Onpenenenune 3Ha4eHUil MOKa3aTeaeil yIOBJIETBOPEHHOCTH YCIOBUAMU
okazaHus ycayr. OlleHKa 3HA4YeHW MaHHBIX [OKa3aTenel sl OopraHu3aiuil
KyJIbTYphl TPOBOAUTCA MO mnokazarensMm pazgena S5 (Ilpunoxenne 1) —

Y IOBIETBOPEHHOCTH YCIOBUSAMM OKa3aHUS YCIYT.
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OuenuBanue  pazjgena S5  HOPOBOAUTCA MO 3-M  TIOKa3aTessiM,
XapaKTEPHU3YIOIIUM B COBOKYIHOCTH YJOBJIETBOPEHHOCTh YCIOBUSIMH OKa3aHUS
YCIIYT.

OueHka 3Ha4YeHUN TMOKa3aTesied pasjena S5 OCYIIECTBISICTCS HAa OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0 ompoca Tmoiydareneid (motpedureneit) ycayr
OpraHu3aludid KyJbTypbl. baibHasi OlleHKa BBICTABIAECTCS B COOTBETCTBHUU
npaBuiIamMH, U310KeHHbIMU B [Ipunoxenun 1 (mm. 5.1-5.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OauIOB [0 MOKa3aTeasiM pasjelna
«Y IOBJIETBOPEHHOCTD YCIOBHSIMHU OKA3aHUsS YCIYr» MOIy4aeTcsl OLlEHKA 3HAUCHUS
UHTErpajibHOTO (hakTopa Mo paszaeny S. MakcuMmalabHO BO3MOJKHOE 3HAYEHUE
UHTETPAJIIbHOTO (haKkTopa, KOTOPOE OpraHMu3alus KyJbTypbl MOXET HaOpaTh IO
pazneny 5 — 100 Gamos.

HToroBoe 3HAaYEHUE UHMESPATbHO20 NOKA3amess Kayecmea YCIOBUM
OKa3aHMsl yCIIyT OpraHU3alHsIMHU KyJIbTypbl PAaCCUMTBIBAECTCS KaK CyMMa 3HAYEHUI
YaCTHBIX Mokazateneit nmo paszaenam 1-5 (Ilpunoxenue 1), KOTOpoe UCTIONB3YETCS
JUISL paH>)KUPOBAHUSI OpraHU3aluil KyJIbTyphl U (GOpMYJIUPOBaHUS BHIBOJOB.

llokazamenv (pe3ynrbmam) oyewku kKauecmea TO KaXKJIOH OpraHuzanuu
pPacCUMTHIBAECTCS KaK 4aCTHOE OT JIEJIEHUS 3HAYEHUS MHTETPAIBHOIO NOKa3aTesis
KayecTBa Ha KOJMYECTBO pa3JiesioB (YKPYIHEHHBIX MOKa3areseil) B MpUMeHsIeMOoi
MeToJIMKe (T.€., Ha 5).

Onpenenenue 3HaYeHWM  psAga  Mokasarelned 1o pasmenam  1-5
OCYUIECTBIISIETCS. B paMKaxX MIPOBOJUMOTO COLIMOJIOTUYECKOTO UCCIIEIOBAHUS.

Heab  cOnMOIOrHYECKOr0  HCCJIEI0BAHMSA —  BBISIBUTh  OLICHKY
noTpeOUTENSIMU  KayecTBa YCJIOBHM  OKa3aHUS  yCHOYyr, MPerOCTaBIISEMbIX
MYHUIIUNIATBHBIM OIOJIKETHBIM YUPEKJIECHUEM KYJIbTYypbl OOJIMBCKOTO CEIbCKOTO
nocenenus «OOIMBCKUM KpaeBeaueckuil My3ei» ObmuBckoro paitona PoctoBckoii
o0nacTu.

Merox ompoca —  aHKETHMPOBAaHME IO  CTAHIAPTU3UPOBAHHOMY

WHCTPYMEHTAPHIO.
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Cratuctuueckas o00paboTka uHGOpPMALMK B JAHHOM HCCIEIOBaHUH
OCYILIECTBISIETCS C MOMOIIBIO TporpaMMHbIX nakeToB SPSS u MS Excel.

VIII. ®opMuUpOBaHUE UTOTOBOTO AHAITUTUYECKOTO OTUETA.

Omneparop npoeaenns HOKYOVYOK, Ha ocHOBe MoJIy4eHHBIX Ha dTanax [—
VII BBIBOOOB U pPE3YJIHTATOB:

1) Ananusupyet u 06001aeT noisydennsie B xojae HOKYOVYOK nannsbie.

2) CocTaBiisieT UTOTOBBIN aHATUTUYECKUN OTYET.

3) Ilepenmaer pe3ynbTarhl cOopa U 0000mIeHHsT MHGOPMAIUU O KaueCTBE
YCIIOBUM OKa3aHUs YCIyr OpraHU3alMsIMU KyJIbTYpbl HA pACCMOTPEHHUE 3aKa34MKa
(-oB) uccmemoBaHus.

Pe3ynbraThl HE3aBUCHMMOM OIIEHKM MYOJMKYIOTCS Ha caite (-ax)
OopraHu3aiuu (-ui) KyJIbTypbl — 0OBbEKTE (-aX) OLIEHKH U B 000OIIEHHOM BHUJIE — Ha
opuIMaNbHOM caiiTe s pasMmelieHuss WHGOpPMAIMM O TOCYyIapCTBEHHBIX

(MyHULIMITAJIBHBIX ) yupexaeHusx http://bus.gov.ru.
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1. O0mas xapakTepucTUKAa 00beKTAa HE3ABUCUMOI OLIEHKH KaYecTBa
YCJIOBHI1 OKa3aHMSA YCJIYT OPraHU3aANUAMHU KYJIbTYPbI

He3aBucrumMasi oneHka KadyecTBa YCIOBUM OKa3aHHWsS YCIyr IPOBEJCHA B

CJICAYIONICH opraHu3alu KyJbTyphsl (Tadmauma 1.1):

Tabnuua 1.1 — Opranuzanus kynbTypsl O0auBcKoro paiiona PoctoBckoit
obnactu, yyactBoBasias B HOKYOYOK

Kparkoe HaumeHoBaHHe
Ne Opranuszanus KyJbTypbl
(17151 pUCYHKOB M Ta0JIUII)
1 | MyHumunambHoOe orokeTHoe | MBYK «O06auBCcKuii KpaeBeI4ecKuit
yUpEKICHUE KYJIbTYpbI My3€i»,
OOJIMBCKOTO CEIbCKOTO MOCEJICHHUS MBVYK O6nuBckuii Mmy3eit
«O0muBCKUI KpaeBEqUECKUM
My3€ei»

HeszaBucuMmasi olieHKa KadyecTBa YCJIOBUM OKa3aHMsl YCIyr NpOBEJCHA B

OJIHOM opraHu3anuu KyiabTypbl O0IMBCKOTO paiiona PocTtoBckoit obmacTu.
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2. Onucanue BHIOOPKH COLHOJIOTMYECKOI0 ONPOCa MoJryJaTesiei ycayr,
NpPeA0CTaBJIAeMbIX OPraHu3anue KyJbTypbl

B ompoce npunsumm ydactue 332 mosaydarens yCIyr, NPeIOCTaBIISIEMBIX
MBYK  «OOnuBckuii  KpaeBemueckuid  My3ei». BpiOopka  ompoIeHHBIX

npejcTaBiieHa B Tabnuie 2.1.

Tabnuna 2.1 — Beibopka coIrooruyeckoro onpoca nojiydaresiei yciyr,
npenoctaBisieMbix MBYK «O06nuBckuii kpaeBe1uecKuil My3eil», 4eaoBeK

KoauuecTBo
e Opranusamus Ky;bTyphI aKTI/IBHbIXU KoanuecTBo
noJiyyarteJiei ONpPOIIEHHBIX
yeayr B 2020 roxy
1 | MBYK «O0nuBCcKu KpaeBEIUECKU I
My3€ei» 2209 332
- B TOM 4HWCJIEC WHBAJIMIOB, JIIOJCH C
OTpaHUYCHHBIMHU BO3MOKHOCTSAMU
310POBBS, 1504 COTPOBOXKTAFOIITIX
(POACTBEHHUKOB) H]T 68

Pacrnipenenenne ONpoOIIEHHBIX NOTPEOUTENEW yCIyr MO IOJIy M BO3pAaCTy

npecTaBiieHo B Tabnumax 2.2-2.3.

Tabnuna 2.2 — Pacnipenenienne OTBETOB IPYIIN PECIIOHICHTOB Ha BOMIPOC
«Bam mom», %

Ne Opranusanus KyJbTYpbl MY’KCKOM | JKEeHCKHH | HTOI0
1 | MBYK «O06nuBcKuii KpaeBeaUeCKUN My3eii» 28,4 71,6 100,0

Tabnuna 2.3 — Pacnpenenenrue 0TBETOB TPy PECIIOHACHTOB Ha BOIIPOC
«Baii Bozpact», %
Bo3spacr, Jjer

Ne Oprannsanus KyJbTypbl 1025 | 25-34 | 35-44 | 45-54 55 ner m | uroro
crapiie
1 | MBYK «O0ONMUBCKUMA
KpaeBeIueCKUil My3ei» 8,5 13,9 28,2 32,1 17,3 100,0
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Counonornyeckuii KOMIIOHEHT HE3aBUCHMOM OLICHKH KaudecTBa YCJIOBHIA
OKa3aHus YCIylr OpraHu3alMed KyJbTypbl, KOTOPBIA PEAJIM30BBIBAICSI B
UCCIIEJOBAaHUM Yepe3 OMNpOC MOTpeOUTENEH yCiIyr, Obl HallpaBlIeH Ha M3y4YCHHUE
CHEAYIOIMINX MO3ULIUH:

— OLEHKa OTKPBITOCTH, TIOJHOTBI W JIOCTYIHOCTH HHQOpManuu o0
OpraHM3alMy KyJbTYphl, Pa3MEIICHHON Ha O(QUIMAIBHOM CaiTe OpraHU3ally B
UH(POPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTu «nTepHeT 51 Ha
UH(GOPMAIIMOHHBIX CTEHAAaX B IOMEUICHUH OpraHU3allny;

— OLIEHKAa BOCTIPUATUS KOM(POPTHOCTH YCIOBUHN MPEIOCTABICHUS YCIIYT;

— OIIEHKA BOCHPUATHUSA JOCTYITHOCTH YCIIYT JUJII NHBAJIUIOB;

— OLIGHKa BOCHPHUSTHS JOOPOKENIATEIbHOCTH U BEXJIMBOCTH PAOOTHUKOB
OpraHW3aluu KyJbTYpHI;

— OICHKA CTCIICHU YIOBJICTBOPCHHOCTHU YCIOBUSAMHU OKA3aHHA YCIIYI.
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3. [Toka3aTe1d OTKPBITOCTH M JOCTYIIHOCTH HH(POPMALMHU 00 OPraHU3alUH
KYJbTYphbI

Opranuzaiuu KyJbTypbl pa3MeIIaloT HHPOPMAIIO O CBOCH JEATEIbHOCTH
Ha oQuUUUANBHBIX cailiTax B ceTu «MHTEpHET» B COOTBETCTBUU C MPUKA30M
MunucrepcTtBa KyabTypbl Poccuiickoit @enepauuu ot 20 deBpans 2015 r. Ne 277
«O0 yTBepkJIeHUU TpeOOBaHUN K COJEpKaHMI0 U (OpME MPEIOCTABICHUS
uHpopMauu O JESATENbHOCTH OpPraHU3aluid KyJbTYpbl, pa3MelaeMoil Ha
opuIMaNbHBIX CalTaX YIMOJIHOMOYEHHOTO (heJlepaibHOro0 OpraHa UCHOJIHUTEILHOM
BJIACTH, OPTaHOB TOCYJIapCTBEHHOM BllacTU cyOBbekToB Poccuiickoit denepanuu,
OpraHOB MECTHOTO CaMOYINpAaBICHUS M OpraHu3aluid KyJbTypbl B CETH
«HTEpHET»Y.

[IpoBeneH MOHUTOPUHT COOTBETCTBUS MHPOpMaIuK o AestenbHocTh MBYK
«OOnMBCKUI  KpaeBeIUECKH My3€i» pa3MElNIeHHOW Ha OOIIeIOCTYIHBIX
WH(OPMAITMOHHBIX pecypcax, MepeyHio HHpopManuu U TpeOOBaHUAM K HEH,
YCTaHOBJICHHBIM HOPMATUBHBIMH NPABOBBIMU aKTAMH:

- Ha UHQOPMALIMOHHBIX CTEHAAX B IOMEUIEHUU OpraHU3alnu;

-Ha  ouIMAIbHOM  caiiTe  opraHu3zanuu B HHPOPMAIMOHHO-
TEJIEKOMMYHUKALIMOHHOM ceTH « IHTepHeT.

Jis IIPOBEICHHUS MOHUTOPUHTIA UCITOJIb30BAHBI [IOKa3aTely,
npeactaBieHubie B [Ipunoxenun 1 (paznmen 1.1), u TpeGoBaHus, U3JI0KEHHBIC B
[Ipunoxenun 2.

Crnenyer y4ecTh, 4TO B XOJ€ MOHUTOPHHIA CalTa YYUTHIBAIACH HE TOJIBKO
MOJIHOTA MPECTAaBIEHHON MH(pOpMallUY, HO U €€ aKkTyalbHOCTh. Hanmpumep, eciu
uHbOpMaIusl O BBIMOJIHEHUH TOCYAAPCTBEHHOTO (MYHUIMIAIBHOTO) 3aJaHMs 3a
npeasaynmi nepuoa aatupoana 2019 romgomM u panee, To 3TO TPAKTOBAJIOCh KaK
OTCYTCTBHE aKTyaJbHOW MHPOpPMALIUU, U TIO JAHHOMY IOKA3aTENI0 BHICTABISIACH
ouieHka «0». Onenka «0» Taxxe Moria ObITh BBICTABICHA, JAXKE €CIU aKTyalbHas

I/IH(I)OpMaHI/I}I €CTh, HO €€ OYCHB CJIOKHO HaﬁTI/I, HJIK OHA COOCPIKUTCA KaK OOAUH U3
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pa3zenoB Kakoro-amubo oTyeTa WIM IJIaHa M HamnpsMylo (B BHUIE CTPaHHUIbI) Ha
CalTe HE MPECTABJICHA.

Pe3ynbTarbl MOHMTOpPHHra COOTBETCTBUS HMH(OpPMAIMH O JAEATEIBHOCTH
MBVYK «O06nuBCckHil KpaeBeTUECKU MY3€il», pa3MEIIEHHOW Ha OOLIEAOCTYIHBIX
MH(POPMAILIMOHHBIX pecypcax, IMEepeuHio HH(opManuu U TpeOOBaHUSAM K HEH,
YCTaHOBJIEHHBIM HOPMAaTHBHBIMU IPAaBOBBIMHM aKTAMH, IPEJCTABICHBI B TaOIHIIE

3.1.

Tabmuua 3.1 — Pe3ynbTaThl MOHUTOPUHTA COOTBETCTBUS MH(POPMALIMH O
nesitenbHOCTH MBYK «O065uBCcKuii KpaeBeIuecKuii My3eil», pa3MeleHHOl Ha
00IIeTIOCTYITHBIX MHPOPMAIIMOHHBIX PeCypcax, MEPEUHI0 UHPOpMALUU U
TpeOOBAHMIM K HEH, YCTAaHOBJIEHHBIM HOPMATUBHBIMU MTPABOBBIMHU aKTaMU

(mo coctosauio Ha aBryct 2021 roaa), 6auisl

MBYK «ObauBckuii
Ne IIapameTtpsl / noka3aresu KpaeBeq4yecKuid
My3ei»

1 OTKpBITOCTh U AOCTYINHOCTb HH(pOpMAIMK 00 OpraHu3aluu

1.1 | CooTBercTBUE HHPOPMAMU O JEATEIBHOCTH OpraHu3alliy, pPa3MEIIeHHON Ha
OOIIEOCTYHBIX ~ MH()OPMAIMOHHBIX  pecypcax, IepeuHio HHPOpMaluu U
TpeOOBaHUSAM K HEH, YCTAaHOBJIECHHBIM HOPMAaTUBHBIMH ITPaBOBBIMU aKTaMU:

1.1.1 | Ha nHOPMAIIMOHHBIX CTEHJaX B MOMEIIEHUN OPTaHU3alNH; 100
1.1.2 | Ha odunManbHOM caliTe OpraHu3aluu B WH(DOPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTh «/IHTEepHETY. 52
B cpexnem mo mm. 1.1.1-1.1.2, 6aniaoB (Mmakcumym — 100
0aJ1J10B) 76

[IpoBenen moHUTOpUHT oOecredeHUs: Ha oduuuaibHoM caiite MBYK
«OOnMuBCKUN  KpaeBeMYECKUW  My3ei» Hamuuus W (QyHKIIMOHUPOBAHUS
JMCTAHITMOHHBIX CIIOCOOOB OOpPATHOWM CBSI3W M B3aUMOJICUCTBUS C TOJydaTeIsIMU
ycayr.  Jis  mpoBeleHMsT =~ MOHMTOPWHITA  HMCIOJIB30BaHbI  MOKA3aTelH,
npeacTtaBieHHbie B [Ipunoxenun 1 (paznen 1.2).

PesynbTaTel MOHUTOpHHTA oOecreueHus: Ha oduimaasHoM caiite MBYK
«OOnMuBCKUN  KpaeBeMUYECKUW  My3ei» Hamuuuss W (yHKIIHMOHUPOBAHUS
JMCTAHITMOHHBIX CIIOCOOOB OOpPATHOM CBSI3W M B3aUMOJICUCTBUS C TOJydaTeIsIMU

YCIIYT TIpeJCTaBlIeHbI B Ta0auIe 3.2.
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Tabnuna 3.2 — Pe3ynbTaThl MOHUTOPHUHTA OOECTIeueHuUs Ha O(PULIHaTILHOM
caiite MBYK «O0auBckuil kpaeBequeckuil My3ei» HaIu4uus
1 QYHKIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB OOpAaTHOM CBSA3M U
B3aMMO/JICUCTBUS C MOTYYaTEIIMH YCIyT
(1 — manuume, 0 — oTCYTCTBUE; MO COCTOSIHUIO Ha aBrycT 2021 roga)

MBYK «O0auBckunii
Ne IMapameTpsl / moka3aresun KpaeBeq4ecKnil
My3ei»

1 OTKpBITOCTH U TOCTYIHOCTh HH(pOpMaMu 00 OpraHu3aluu
1.2 | Obecnieuenne Ha O(PUIIMAIIBEHOM CaiiTe OpPraHU3alUy HATHYUS U (PYHKIMOHUPOBAHHS
JIMCTAaHIMOHHBIX CIIOCOOOB OOpaTHOW CBSI3M M B3aMMOJCHCTBHS C MOIydYaTeIsIMU

YCIIYT:
1.2.1 | renedona; 1
1.2.2 | BI€KTPOHHOM MOYTHI; 1
1.2.3 | dopmbI [uTst IOJAUM AJIEKTPOHHOTO OOpaIeHus / xKanoOsl /
MPEJI0KECHUS, 1
1.2.4 | paznena «Yacto 3a1aBaeMbie BOIIPOCHI; 0
1.2.5 | >MEeKTPOHHOTO cepBUCA — IMONY4YCHHE KOHCYIbTALUU TIO
OKa3bIBa€MbIM yCIIyram H Ip.; 0

1.2.6 obecrieyeHre TEXHUYECKOH BO3MOXKHOCTHU BbIPAKCHUA
IoJIy4aTCJICM YCIYr' MHCHUSA O KAa4YCCTBC OKa3aHUA YCIyT
(HaJ'II/I‘lI/Ie AHKCTBI OJIA OIIpOCa I'paKJiaH WK THMIICPCCBUIKU

Ha Hee). 1
Hroro obecre4yeHo HAJIU4ue crnocodoB
B3aMMO/IeHCTBUA, €. 4
Hroro no n. 1.2, 6anoB (Mmakcumym — 100 6a1510B) 100

B Ttabmuue 3.3 comepkarcsi mpuUMedaHUs, OMMCHIBAIOIIME HEIOCTATKU U
neurutel  wHGOpPMANMOHHBIX  cTeHIoB W caiita MBYK  «OO6muBckumii

KpAaeBEIUECKUN My3Ei».
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Tabnuna 3.3 — Jledunuts! crennos u caitta MBYK «O6nuBckuil kpaeBenueckuit
My3€i» TI0 MOKa3aTessiM, XapaKTepU3yIOIUM OTKPHITOCTh M IOCTYITHOCTD
uHPOpMAIUU 00 OPTaHU3AINN KYJIBTYPbI
(o cocrosinuio Ha aBryct 2021 roaa)

Ne Jepuuursi
1.1.2 | Ha odwumnuansHoM caiiTe opraHu3anuid B HHGOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON
cetu «HTEpHET!
1) He pa3memiena undopmarus o jate co3qaHusl OpraHu3alnu KyJIbTyphl.
2) He pa3menieHsl cBeieHus 00 yupeauTene.

3) He pa3melnieHa Konusi CBUJETEILCTBA O FOCYJapCTBEHHON PErucTpaLuy.

4) He pasmelieHa KONMs pEIIEHUE YUYPEOUTEAsl O CO3/JaHMM M O Ha3HAYCHUHU
PYKOBOJIUTEISI OPTaHU3AINH KYJIbTYPBI.

5) He pa3memiena uHdopmMaius o CTPyKType OpraHu3alMu KyJIbTypbl (CTPYKTypa U
OpTraHbl YIIPaBICHUS] OPTaHU3AIMH KYJIbTYPHI).

6) He pa3MmelnieHsl cBefieHHs O BHJAX IPEIOCTABISIEMbIX OpPraHU3aLUEeH KyIbTYphI
YCIIYT.

7) He pa3memeHa komusi IulaHa  (PMHAHCOBO-XO3SIMICTBEHHOW — AEATENbHOCTU
OpraHu3aliil KyJAbTYpbl, WIH OM0KeTHOW cMeThl (MHpopmamus 00 oObeme
IPEOCTABIIAEMBIX YCIIYT) Ha TEKYILMHA TOA.

8) He pasmemena wHpOpMAIMS O MaTepUaIbHO-TEXHHYECKOM OOECIICUCHUHU
IPEOCTAaBICHUS YCIYT OpraHu3aluen KyJabTyphl.

9) He pa3memniena nnpopMmanus o IiIaHUPYEMBIX MEPOIPUSATHIX.

10) He  pasmemena  uHpopMmanus O  BBINOJIHEHUM  TOCYJApCTBEHHOI'O
(MYHUIIMTIAJIBHOTO) 3a/1aHusl (32 MPEIBLAYIIII TIEPHOT).

11) He pa3smemiena komus oT4eTa O pe3ylbTaTax JAEATEIBHOCTH YUpeKIeHHsS (3a
HpeIbIIyIUN TEPUO).

12) He pa3meriena nHpopmanus o IIIAHUPYEMBIX CPOKaxX MPOBEACHUS HE3aBUCUMOMN
OIIEHKH Ka4eCTBa.

Cdopmynupyem BBIBOJIBI M 000011IeHUS 110 Taduie 3.3:

1) Heobxogumo mpenycMOTpeTh pa3MenieHue Ha O(UIMaIbHOM cailTe B
cetu «UWHTepHer» uHbopManuu 00 OpraHu3alUU KyJIbTYpBl, OIpeneIeHHON
npukazoM MuHnucrepcTBa KynbTypbl Poccuiickoit ®enepamuu ot 20 ¢epans
2015 1. Ne 277.

2) B pa3gene «He3aBucumasi oneHka KadecTBa» HEOOXOAMMO pa3MellaTh
uHPOpMAIIMI0O O TUTAHUPYEMBIX CpOKax TMPOBEICHUS HE3aBUCUMOW OIICHKH

KauecTBa OKa3aHUs YCIYT.
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B pamkax maHHOro paszjena, Ha OCHOBE M3Y4YEHHS MHEHHUSI PECIOHJICHTOB,
TAaK)K€ OCYLIECTBJIEHA OLEHKAa JO0JIM TOJydaTeled YCIyr, YAOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JIOCTYMMHOCTBbIO HWHGOPMAIMKM O JIeATeIbHOCTH
OpraHu3allid, pa3MENICHHOW Ha WH(GOPMAIMOHHBIX CTEHJAaX W Ha CcalTe B
UH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT.

AHanu3 pe3yNbTaToOB BOCIHPUSATHS TMOJYYaTEIIMH YCIYT OMKpPbIMOCHU,
noanomsl u docmynnocmu urgopmayuu o MBYK «OOauBcKkuii KpaeBemdecKuid
My3ei» TOKa3bIBa€T, YTO PECIOHICHTHl BBICOKO OIICHMBAIOT H3y4yaeMble
napaMeTpbl (101 yJIOBJIETBOPEHHBIX TOJy4yaTeNled yCIyr, CpPEIHHE OLCHKHU
napaMeTpoB) (Tabnuist 3.4-3.5):

- YIOBJIETBOPEHHOCTh  OTKPBITOCTBbIO, MOJHOTOMW W  JOCTYIHOCTBIO
nH(popMaIu O AEATEILHOCTH OpraHU3aly, Pa3MEIICHHOW Ha MH(MOPMAIIMOHHBIX
cTeHJax (OLEHKa yAOBIETBOPEeHHOCTH — 99,1%; cpennsa oueHka napamerpa — 99
OaJoB);

- YIOBJIETBOPEHHOCTh  OTKPBITOCTBIO, TOJHOTOM U  JIOCTYIHOCTBHIO
uHpOpMAIIUU O JEATEIBHOCTH OpraHM3allMH, Pa3MEIIeHHOW Ha caiiTe B CEeTH
«HTepHeT» (OIIeHKa yIOBIETBOPEHHOCTH — 99,5%; cpenHsis olleHKa mapamerpa —

100 6amoB).

Ta6nuna 3.4 — Jlons nonyuareneit ycnyr MBYK «O06nuBckuii kpaeBenueckuit
MYy3€i», YAOBIETBOPEHHBIX OTKPHITOCTHIO, MOJHOTON U JOCTYMHOCTHIO
nH(pOpMaITUU O IEITEIHLHOCTH OpraHu3anuu, %

MBYK «O0auBcknii
Ne IapameTrpnl / noka3zareu KpaeBeqyecKui
MYy3ei»

1 OTKpBITOCTh M TIOCTYIMHOCTh WH(OpMaIy 00 OpraHu3auu
1.3 | Jons momywareneil yciayr, YIOBIETBOPEHHBIX OTKPBITOCTBbIO, TOJHOTOM W
JOCTYITHOCTHI0 HH(POPMAIIMH O ACSITEIHHOCTH OPTraHU3aIliH, pa3MEICHHOM:

1.3.1 | Ha uH(pOPMAIIMOHHBIX CTEHJAX; 99,1
1.3.2 | Ha caiite B HMHPOPMALMOHHO-TEIEKOMMYHHKAIIMOHHON
cetu «MHTEpHETY. 99,5
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Tabmuua 3.5 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOLIUX
yJIOBJIETBOPEHHOCTH MOJTydaTeNeil yCIIyT OTKPBITOCTBIO, TOJTHOTOU U
JIOCTYITHOCTBIO MH(POPMALIUH O IEATEIbHOCTH

MBVYK «O06nuBcKkuii KpaeBeIueCKUil My3eil», Oaibl

MBYK «Ob6auBckuii
Ne ITapameTpsl / moka3aren KpaeBeq4yecKuid
My3ei»

1 OTKpPBITOCTH U JOCTYNHOCTh HHPOPMAIMK 00 OpraHu3aluu
1.3 | Jona momydareneil yciayr, YJIOBJIETBOPEHHBIX OTKPBITOCTBbIO, IOJHOTOM M
JOCTYIMHOCTBI0 HH(GOPMAIIMU O JesITeIbHOCTH OpraHu3allui, pa3MeleHHOM:

1.3.1 | Ha uH(MOPMAIIMOHHBIX CTEHAX; 99
1.3.2 | Ha caiite B uHGOPMAIIMOHHO-TEIEKOMMYHUKAIIHOHHOMN ceTH
«HTepHeTY. 100
B cpennem no nm. 1.3.1-1.3.2 (makcumym — 100 6a1510B) 100

Hnmezpanvhvie noxazamenu, XapakKTEPU3YIOIIHAE OTKPBITOCTh U JOCTYITHOCTb
unpopmaruu o MBYK «OOnuBckuii kpaeBequecKkuil My3ei», MpejcTaBiIeHbl B

tabmuue 3.6 u Ha pucyHke 3.1.

Ta6numa 3.6 — MlHTerpaipHbIe MOKA3aTeNH, XapaKTePHU3YIOIINE OTKPBHITOCTh U
noctymHocTh nHDopMmanuu 0 MBYK «O0muBckuil KpaeBeTueCKUd My3eii»
Koy puunent 3HaueHnune

Ne ITapamerpsl / moka3zarenun baiel | 3HaYMMoOCTH nmoKasareJs,
MoKa3aTeJs 0aJL1bI
1 | OTKpBITOCTb U IOCTYNHOCTh HH(OPMALIUU 00 OpraHu3aluu
1.1 | CooTBeTcTBHE uH(popManuu 0
JESATEIBHOCTH OpraHH3alNH,

pa3MeIeHHON Ha 00LIeT0CTYITHBIX
MH(POPMALIMOHHBIX pecypcax, MepeyuHIo
uHpopMauu U TpeOOBaHUSAM K HeEH,
YCTaHOBJICHHBIM HOpPMAaTHBHBIMU
MPAaBOBBIMU aKTaMH 76 0,3 22,8
1.2 | Obecneuenre Ha O(UIMAIBHOM caiiTe
OpraHu3aIu HAITUYHUS "
(GYHKIIMOHUPOBAHUS JMCTAHIIUOHHBIX
Croco0oB oOpaTHOit CBSI3U u
B3alMOJIEICTBUS C MOITYYaTEIIMHU YCIYT 100 0,3 30,0
1.3 | Hons roJtyqaresien YCIIYT,
yJIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M JOCTYMHOCTbIO MH(pOpMauu
0 JIESITEIbHOCTH OpraHu3aluu 100 0,4 40
Bcero no nokasareuio 1, 6a/10B 93
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CooTBeTcTBME MHPOPMALIMM O AEATENBHOCTH
OpraHusalMmM, pasmelLeHHO Ha o6LLea0CTyMHBIX

MHGOPMaLMOHHBIX pecypcax, nepeyHio MHGopmaLmMm 22,8
1 TpeboBaHMAM K Helt
ObecneyeHne Ha OQUUMANBLHOM CaliTe OpraHu3aLmm
Hann4YmMA U GYHKLMOHMPOBAHUA ANCTAHLMOHHbIX
cnocobos 0BpaTHOW CBA3KM M B3aMMOJENCTBUA C 30,0

noyyaTeNnaMu ycnyr

Lona nonyyateneid ycnyr, y40BAeTBOPEHHbIX
OTKPbLITOCTBH, MOJIHOTOM W AOCTYNMHOCTBIO 40,0
MHPOPMaLMK O AeATe/IbHOCTU OpraHu3auum

Bcero, 6annos 93

Pucynok 3.1 — IHTEeTrpasibHBIE TTOKA3ATENH, XapaKTEPUIYIOIIUE OTKPHITOCTh U
noctymHocTh nHDopMmanuu 0 MBYK «O06muBckuil KpaeBeauecKuii My3eil», Oalbl

Ananu3 uHTerpanbpHbix nokazateneir MbYK «O0nuBckuii kpaeBemueckuii
MYy3€i» MOKa3bIBAET, UTO B OTHOIIEHUU OTKPBHITOCTU U JOCTYIMTHOCTH MH(POpMAITUU
3a(UKCUPOBAHHBIE OIEHKH IMapaMETPOB HAXOMSTCS Ha JOCTAaTOYHO BBICOKOM
YpOBHE:

- mo mmokazarento 1.1 — 22,8 6amna n3 30 BO3MOXKHEIX;

- mo mokazarenio 1.2 — 30 6ayutoB u3 30 BO3MOKHBIX;

- o nokazareinto 1.3 — 40 6amwtoB u3 40 BO3MOKHBIX.

Takum o6pazom, MBYK «O06nuBckuii KpaeBemdecKuil My3eil» MoKazalio
BBICOKMU pe3yibTaT MO ToKa3zaTensM JaHHoro pasnena (93 Oamma u3 100

BO3MOXXHBIX).
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4. IToxka3aTesu KOM(POPTHOCTH YCJIOBHI NMPEIOCTABJICHUSA YCJIYT

Pesynbrater  monuTopuHra obecneuenus B MBYK  «OOnuBckuit
KpaeBeqyeckuii  My3ei» KOMGOPTHBIX  YCIOBUH  MPEIOCTaBICHUS  YCIYT

IpeaCTaBIICHbI B TaOuLe 4.1.

Tabnuua 4.1 — Pe3ynbTaTsl MOHUTOPUHTA OOECIICUEHUS B
MBVYK «O06nuBcKkuil kpaeBeI4ecKuii My3ei» KOM(POPTHBIX yCIOBUN
IIPEIOCTABJICHUS YCIYT
(o cocrosinuio Ha aBryct 2021 rona)

1 — Haauume,

No ITapaMeTpsl / moKa3aTeJ
P P 0 — OrcyrcTBHE

2 | KomdopTHOCTB yCIOBHI IPEIOCTABICHUS YCIYT
2.1 | OGecnieueHne B oOpraHu3aIiii KOM(QOPTHBIX YCIOBUH IS IPEIOCTABICHUS YCITYT':

2.1.1 | Hammuue KoM(OPTHOM 30HBI OT/IbIXA (OXKHIAHHMS ), 0
2.1.2 | HaM4Ke ¥ NOHSITHOCTh HABUTallMU BHYTPHU OpraHU3alluu; 1
2.1.3 | 1OCTYNHOCTh MUTHEBOW BOJBI; 0

2.1.4 | Hamuuyne W JOCTYNHOCTh  CAaHUTAPHO-TMTUEHUYECKHUX
HOMEIIEHUH (YUCTOTa MOMEIIEHUH, Halu4yhe MbUIA, BOJBI,
TyaJleTHOW OyMaru u mp.); 0
2.1.5 | canuTapHOE COCTOSIHME NOMEIIEHUI OpraHu3anui; 1
2.1.6 | BO3MOXXHOCTb OPOHUPOBAHUS YCIYTH / JOCTYMHOCTh 3allUCU
Ha MOJIydyeHHe yciayru (mo TenedoHy, ¢ HUCHOIb30BaHUEM
cetu «MHTepHeT» Ha OQPUIMATHLHOM CalTe OpraHU3alluH,

MIPY TUYHOM TOCEHICHUH U TIp.). 1
HToro odecneyeHo HaJIM4Me YCI0BHH KOM(MOPTHOCTH, €]1. 3
Htoro no n. 2.1, 6amnoB (makcumym — 100 6a,1;10B) 60

3HaueHust napameTpoB mo 1. 2.1 Tabmuubl 4.1 IEeMOHCTPUPYIOT HaIU4He
neUIUToB / HEAOCTATKOB MO TMOKA3aTeNsAM, XapaKTepU3YIOMUM KOM(OPTHOCTH

YCIIOBUI MpeoCTaBIeHUs YCIyT (cM. Tabnuity 4.2).

Tabmuma 4.2 — Jlepurmuret MBYK «O06muBckuit kpaeBeqdecKuii My3ei» 1o
noka3aTtessiM KOM(pOPTHOCTH YCIOBUN MPEIOCTABICHUS YCIYT
(o coctosiuto Ha aBryct 2021 roaa))

e Opranusanuu JeduuuTor
KYJIbTYPbI
1 | MBYK «O6nuBckuii 1) OrcyrcTBUE KOMGPOPTHOM 30HBI OT/ABIXA (OKUAAHUS).

KpaeBEeIUECKUN My3en» 2) Orpann4eHHas JOCTYITHOCTb TUTHEBOU BOIBI.
3) OrpanuueHHas JOCTYNHOCTb CAaHUTAPHO-TMIMEHUYECKHUX
IIOMELICHUMN.
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Kpome TOro, B pamkax 3TOro pasiena Ha OCHOBE H3yYEHHUS MHEHHUS
noJly4yaresied  yclIyr OCYIIECTBICHA OLEHKa JOJM [OoJydaTenedl  yCmyr,
YIOBIETBOPEHHBIX  KOMGOPTHOCTHIO  YCIOBHM  MPEAOCTaBICHUS YCIyT B
MBVYK «O6nuBckuii kpaeBeT4eCKuil My3ein».

AHanu3 pe3yJabTaTOB BOCIHPHUSTHS TMOJIy4YaTEIsIMU YCIYT KOM@DOpmMHOCHU
yenoguti npedocmasnenusi yeaye B MBYK «O0nuBckuii kpaeBequeckuil My3ein»
MOKA3bIBAET, YTO PECIOHACHTHI BHICOKO OLICHUBAIOT U3y4aeMbIe MapaMmeTphl (10711
YIOBJIETBOPEHHBIX MOJydYaTeIed yCiayr, CpeJHUE 3HAYEHUS! OLIEHKU MapaMeTpOB)
(Tabnuibl 4.3-4.4):

- YIOBJIETBOPEHHOCTh HaJIM4YKeM KOMGMOPTHOM 30HBI OTAbIXa (O0XKUIAAHUS)
(olLIeHKa YJOBJIETBOPEHHOCTH — 98,2%; cpeaHsis olleHKa mapameTpa — 98 6aion);

- YIOBJIETBOPEHHOCTh HAJIMYMEM U TOHSITHOCTHIO HABUTALIMM BHYTPHU
opraHu3anuu (OIeHKa yAOBJIETBOPEHHOCTH — 98,7%; cpenHsia olleHKa mapaMmerpa
— 99 GanoB);

- YIOBIETBOPEHHOCTh  JIOCTYITHOCTbIO  MHUTHEBOM  BOJABI  (OIIEHKA
yIOBIETBOpEHHOCTH — 94,7%; cpenHsis olleHKa mapamerpa — 95 0amioB);

- YIOBJIETBOPEHHOCTh ~ HAJMYMEM U JIOCTYNIHOCTBIO  CaHUTapHO-
TUTUEHUYECKUX TIOMEIIEeHUN (OlleHKa yaoBieTBopeHHoctn — 95,1%; cpenusis
OIICHKa apameTpa — 95 6anioB);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSSHHUEM TMOMEIICHUM OpraHu3aiuu
(omenka yaoBiaeTBopeHHOCTH — 99,1%; cpenHss oneHKa mapameTpa — 99 6aos);

- YIOBJIETBOPEHHOCTh BO3MOKHOCTBIO OpOHUPOBAHMS
YCIIYTH/AOCTYITHOCTBIO  3allMCHM  Ha TOJIydeHHe yciayru (1o TenedoHy, ¢
ucroyib3oBanueM cetu «MHTepHeT» Ha OQUIIMATHFHOM CalWTe OpTraHU3aIluH, MPH
JUYHOM TIOCEIIEHUH U TIp.) (OIeHKa YIOBJIETBOpPeHHOCTH — 99,1%; cpenuss

OIICHKA TlapameTpa — 99 6ason).
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Tabmuma 4.3 — Jons nomyuateneii ycmyr MBYK «O6nuBckuil kpaeBenueckuit

My3ei», YIOBIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBUM MPEOCTABICHUS YCIYT, Y0

MBYK «O0auBckuii
Ne ITapameTtpsl / noka3zarenu KpaeBe4ecKHui
My3eii»
2 | KomdopTHOCTB yCIOBUI PEIOCTABICHUS YCIYT
2.3 | Honms monywarened  yciayr,  yIOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBUH
IPEJOCTAaBICHUS YCIIYT:
2.3.1 | nanmyreM KOM(OPTHOI 30HBI OTABIXA (0KUIAHNSA); 98,2
2.3.2 | HaMYMeM M MOHSATHOCTHIO HABUTAIIMU BHYTPH OPraHU3AINY; 98,7
2.3.3 | IOCTYIIHOCTBIO IUThEBOW BOJIBI; 94,7
234 | HUIMYMEM U  JOCTYIHOCTBIO CaHUTAPHO-TMIMEHUYECKHX
NOMEILIEHUN (YMCTOTa IMOMEIEHUM, HaJu4ue MbLIa, BOJBI,
TyaJleTHOW OyMaru u mp.); 95,1
2.3.5 | caHuTapHOE COCTOSIHUE MTOMEIICHUI OpraHu3allnii; 99,1
2.3.6 | BO3MOXXHOCTbIO ~ OpOHMpPOBAHHUSA  YCIYTH / JOCTYHHOCTBIO
3aMMcyd  Ha  moiydeHue ycuyrdn (mo  TtenedoHy, C
UCIOJIb30BaHUEM ceTH «VIHTepHeT» Ha OoQHUIMATIbHOM caiiTe
OpraHM3aly, IPH JUYHOM MOCEHIEHUH U TP.). 99,1

Tabnuua 4.4 — CpenHue 3HaYCHHS OLICHKHU MapaMeTPOB, XapaKTEPU3YIOIIUX

yIOBJIETBOPEHHOCTh KOM(OPTHOCTHIO YCIOBUI MPETOCTABICHUS YCIYT
MBVYK «O6muBCcKuii KpaeBeTueCKU My3€ei», Oaubl

MBYK «O6auBckuii
Ne ITapameTpsl / mnoka3arenu KpaeBe4ecKHui
My3ei»
2 | KoMdopTHOCTB YCIOBUI PEeIOCTABICHUS YCIYT
2.3 | Jons  mosydarenedl  yciyr, — YAOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YCJIOBHM
IIPEIOCTABIICHUS YCIIYT:
2.3.1 | HanmmureMm KOM(OPTHOM 30HBI OTJbIXA (0XKHIaHUSA); 98
2.3.2 | HaIM4YMEM U NOHSITHOCTHIO HABUTALIMK BHYTPU OpPraHU3AlNY; 99
2.3.3 | IOCTYNHOCTBIO MUTHEBOMN BOJIBI; 95
2.3.4 | HamMYMeM W  JOCTYMHOCTBIO CAHUTAPHO-TUTMEHUYECKUX
NOMEIIeHUH (YUCTOTa MOMEUICHUH, Halu4yhe MbUIA, BOJBI,
TyaJleTHOW OymMaru u mp.); 95
2.3.5 | caHUTapHOE COCTOSIHUE MOMEIIEHN OpraHU3alIuii; 99
2.3.6 | BOBMOXKHOCTBIO OpOHUPOBAHHUS YCIYTH / JOCTYIMHOCTHIO
3alMCd  Ha  MojiydeHue yciuyru (mo  tenedoHy, C
ucronbp3oBanueM cetu «MHTepHeT» Ha OPUIIMATEHOM CalTe
OpraHu3aliy, IPY JUYHOM IOCEIEHUHU U TIP.). 99
B cpennem no nm. 2.3.1-2.3.6 (makcumym — 100 6aj1;10B) 98

Humezpanvuvie noxazamenu, XapakTepU3yrolne KOM(POPTHOCTh YCIOBHMA

NPEIOCTaBICHUS  yCIIyT

B

MBVYK

«OONMMBCKUN  KpaeBeAUYECKUM My3ei»,

MIpEICTaBIICHBI B TaOimie 4.5 u Ha pucyHke 4.1.
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Tabnuna 4.5 — VIHTerpanbHble MOKa3aTEeNN, XapaKTepU3yomre KoMOOPTHOCTD
ycnoBuii npegoctasienus yeiayr B MBYK «O0nuBckuit kpaeBeTueckuii My3ein»

Ko>ppuunent 3HavyeHue
Ne IMapameTtpsl / noka3zaresnu Banabl 3HAYMMOCTH nokasareJis,
NoKa3areJif 0aJL1bI
2 | KomopTHOCTD yCIOBUH NPEAOCTABICHHS YCIYT

2.1 | OGecneuenue B OpraHH3aIuu

KOM(pOPTHBIX YCIIOBUI JUTSL

MIPEOCTABICHUS YCIyT 60 0,5 30,0
2.3 | Hons noJy4daresien YCIHYT,

YIOBJICTBOPEHHBIX  KOM(POPTHOCTHIO

YCJIOBUM MPETOCTABICHUS YCIYT 98 0,5 49,0

Bcero mo mokasareiio 2, 0aJ1710B 79

ObecneyeHne B OpraHmn3auymn KOMPOPTHBIX YCA0BUA 30.0
ANA NpenocTaBneHna ycnyr !
,ﬂOJ’Iﬂ I'IOJ"I\]LiaTEJ"IEﬁ VCJ‘:I'VF, YAOOBNETBOPEHHBIX 49.0
KOM®OPTHOCTbIO YCNOBWUIA NpeaoCcTaBNeHna yCayr '
Bcero, 6annos 79

Pucynok 4.1 — IaTerpajibHbIe MOKA3aTeNIN, XapakTepu3yromnme KompopTHOCTh
ycnoBuil npegocrasieHus yeiayr B MBYK «O0nuBckuit kpaeBeaueckuii My3eii»,
OaLITBI
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Ananmu3 wHTerpanbHbix mokazateneit MBYK «O0muBckuii kpaeBequecKuit
My3ei» MOKa3bIBAET, YTO B OTHOIIEHUH KOM(OPTHOCTH YCIOBUHN MPEIOCTABICHUS
yciyr 3a)UKCUPOBAHHBIC OLICHKH MMapaMeTPOB HAXOIATCS Kak Ha CPEJIHEM, TakK U
Ha BBICOKOM YPOBHE:

- 110 nokazarento 2.1 — 30 6amioB u3 50 BO3MOKHBIX;

- 1o Tokazarenio 2.3 — 49 6amioB u3 50 BO3MOKHBIX.

Takum o6pazom, MBYK «O0nuBckuii KpaeBeT4eCKU My3€il» IOKa3alio
XOpOIIUK pe3yJbTaT IO IoKa3aTelsM JaHHoro paszaena (79 OGammor uz 100

BO3MOYKHBIX ).
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5. IToka3areu JOCTYIIHOCTH YCJIYT JJI HHBAJIH/IOB

Pesynbrater  monuTopuHra obecneuenus B MBYK  «OOnuBckuit

KpaCBCI[‘ICCKI/Iﬁ MYBCﬁ» AJOCTYIIHOCTH YCIIYI' JII HHBAJIMAOB IIPCACTABJICHLI B

tabimre 5.1.

Ta6muma 5.1 — Pe3ynbTraTsl MOHUTOPUHTA 0O0ECTICUCHUS B
MBVYK «O06nuBckuil KpaeBeq4ecKuii My3ei» JOCTYITHOCTH YCIYT JJIi MHBAJIUJIOB

(mo coctosHuio Ha aBrycT 2021 rona)

1 — Haauune,

Ne ITapamerpsl / moka3aresnu 0 — OtcyTcTBme
3 | loCTyIIHOCTb YCIIYT JUIsl HHBAJIUJIOB
3.1 | OGopynoBaHHE TEPPUTOPHUM, MPHIIETAIONIEH K OpraHu3alud, U €€ TMOMEIICHUH ¢
Y4€TOM JIOCTYIHOCTH JJIsl UHBAJIMJIOB!
3.1.1 | obopynoBaHue BXOJHBIX TIpyNH MaHAycaMd / TOJABEMHBIMU
wiathopmMamu; 0
3.1.2 | HanuuMe BBIIEICHHBIX CTOSHOK JUIsl aBTOTPAHCIOPTHBIX CPEACTB
WHBaJINJIOB; 1
3.1.3 | HanmuuMe aAANTUPOBAHHBIX JIUQPTOB, MOPYYHEH, PaACIIUPEHHBIX
JIBEPHBIX IIPOEMOB; 0
3.1.4 | HanM4Me CMEHHBIX KPECEI-KOJISCOK; 0
3.1.5 | Hanuuue CIELIAIIBHO 000pYyIOBaHHBIX CaHUTapHO-
TUTHEHWYECKUX MTOMEIIEHUN B OpraHu3alyi. 0
HToro odecrieyeHo HaJM4YHe YCJAOBHI JOCTYIHOCTH YCJIYI IS
HHBAJIUIO0B, €/I. 1
Hroro no mn. 3.1, 6a10B (Makcumym — 100 6a,1;10B) 20
3.2 | OGecrnieueHre B OpraHM3alliyd YCIOBUU JOCTYITHOCTH, ITO3BOJISIONIMX HWHBAIUIAM
I10JIy4aTh YCIYTH HAPABHE C IPYTUMHU, BKIKOYasl:
3.2.1 | nybnupoBaHue JUIsl HHBAIKIOB MO CIyXY M 3pEHHMIO 3BYKOBOW M
3pUTENbHON HHPOPMAINH; 0
3.2.2 | nyObnupoBaHue HagOHced, 3HAKOB M HWHOW TEKCTOBOW M
rpaduyeckoil MHGpOpMAaIMK 3HAKaMH, BBIIIOJHEHHBIMU peibeHO-
TOYEYHBIM HIpudTOM bpaiins; 0
3.2.3 | BO3MOXHOCTh MpPEIOCTABIECHUS MHBAIMJIAM MO CIyXy (Cnyxy u
3pEHHI0) YCIYT CypAONepeBoIIMKa (TH(IOCYpIONIEPEBOIUHNKA); 0
3.2.4 | HanmuuMe ~ anbTepHAaTHUBHOM  Bepcuu  oduuMaibHOrOo  caiita
opra"usainuu B cetu «VMHTepHET» 17151 MHBAJIWIOB 110 3pEHMIO; 1
3.2.5 | momo1p, OKa3bIBaeMast paboTHUKaMU OpraHu3alNH,
OpOIIEAIIUME  HeoOXoauMoe oO0ydyeHrne (MHCTPYKTHpPOBAaHUE)
(BO3MOYXHOCTb COMPOBOKICHHS paOOTHUKAMU OpraHU3aIiN); 1
3.2.6 | Hanuuue BO3MO>KHOCTH IIPEIOCTABIICHUS yCIyTu B
JUCTAaHIIMOHHOM PEXHUME WM Ha JIOMY. 1
HTroro odecrnieyeHo HaJM4Yue YCJAOBHI JOCTYNNHOCTH YCJIYI I
HWHBAJIUIO0B, €. 3
Hroro no mn. 3.2, 6aanoB (makcumym — 100 6ass108B) 60
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B Tabmuue 5.2 comepxaTcsd NpUMEUaHUs, OMHUCHIBAIOIIUME HEAOCTATKU
u/ wmmn pepuuutet MBYK «OO0nuBckuii kpaeBeaueckuil My3ei» B olOecriedeHun

AJOCTYIIHOCTH YCIIYT IJII MHBAJINIOB.

Ta6nuna 5.2 — Jlebunutel MBYK «O06muBCcKkHil KpaeBeTuecKuidi My3ei» 1mo
MOKA3aTeNsAM, XapaKTEPU3YIOIINM JOCTYITHOCTh YCIIYT JJIsl MTHBAJIN]IOB
(mo cocrosinuio Ha aBryct 2021 rona)

Opranu3anus

Ne — Hepuuursi

1 | MBYK 1) OrtcyrcTtBue 00OpYIOBaHUS BXOJHBIX TIpYII MHaHaycamu /
«O06nuBCKUM MOIbEMHBIMHU IIATPOPMAMH.
KpaeBeq4eCKHU 2) OrtcyrcTBUE aZlalTUPOBAHHBIX audToB, HOpYYHEH,
My3€ei» pacIIMpEeHHbIX JIBEPHBIX IPOEMOB.

3) He npenycMoTpeHo HamTU4KMe CMEHHBIX KPeceI-KOSCOK.

4) OrcyrcTBHE  CHEUMAIBHO  OOOPYJOBAHHBIX  CAHUTAPHO-
TUTMEHUYECKUX MTOMEIEHUI B OpraHU3alllu.

5) He npenycmoTpeno nydaupoBaHue JIsl MHBATUIOB 10 CIIYXY U
3pEHUIO 3BYKOBOM U 3pUTENbHON MHPOPMAIUH.

6) OrcyrcTBue AyOnupoBaHHs HaANUCEH, 3HAKOB U HWHOU
TEKCTOBOW U rpaduueckoil nH(GOpMALINY 3HAKAMU, BBHITIOJTHEHHBIMU
penbedHo-ToueuHbIM mpudTom bpaiins.

7) OtcyrcTBHE€ BO3MOXKHOCTH TPEIOCTABICHUS HMHBAIMJAM TIO
cryxy  (cmyxy W 3peHHI0)  YCIYyr  CypAOIEpeBOTYHKA
(TrdocypionepeBoIUMKa).

Kpome Toro, B pamkax 3TOro paszaeia Ha OCHOBE HM3YUYCHHUS MHEHUS
PECTIOH/ICHTOB OCYIIIECTBJICHA OLIEHKa  JI0JU MoJjyvyaTeiaed  YCIyT,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO ycayr s nHBaauaoB B MBYK «Oo6muBckuii
KpaeBeIuecKuil My3ei» (6 % om obweeo uucia onpouleHHvix noiydamenetl yciye-
UHBAUOO08).

Nudopmarus mo maHHOMY pasjeiny npeacrapieHa B Tadmmmax 5.3 u 5.4.
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Tabnuma 5.3 — Jons nomyuateneii ycmyr MBYK «O6nuBckuiil kpaeBenueckuit
My3€ei» YI0BIETBOPEHHBIX TOCTYITHOCTBIO YCIYT /715l MHBAJIHMIOB
(B % oT o011ero yucia OnpoIIEHHBIX OdyYaTeslel yCIayr-uHBaIUI0B)

MBYK «O0auBckuii
Ne ITapameTtpsl / noka3zatenn KpaeBeI4ecKuil
My3eii»

3 JlOCTyIHOCTB yCIIYT JJ1s1 MHBAJIMI0B

3.3 | Jons nosyuaTenen ycayr, yJOBIETBOPEHHBIX JOCTYIIHOCTBIO YCIYT /Il MHBAJINWIOB!

3.3.1 | oGopynoBaHME BXOJHBIX I'PYIII MaHyCaMH / IOIEMHBIMU

wiaropmamu; 14,7
3.3.2 | HaMuYue BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCIIOPTHBIX

CPEACTB UHBAJIU/IOB; 14,7
3.3.3 | Hanuuue aJIaTUPOBAHHBIX TUQTOB, HOpYYHEH,

pacCIIMPEHHBIX IBEPHBIX IPOEMOB; 7,4
3.3.4 | HaIMYKUE CMEHHBIX KPECEe-KOJISICOK; 59
3.3.5 | HamuyWe  cHeuMasbHO  OOOPYJOBAHHBIX  CAHUTAPHO-

TUTHCHUYECKUX MIOMEIIEHUN B OpraHu3aliy; 7,4
3.3.6 | nybnupoBaHue i1 WHBAJIUAOB IO CIyXy U 3PEHUIO

3BYKOBOH U 3pUTENIbHON HH(POPMALINHY; 11,8

3.3.7 | nybnupoBaHue HAJNUCEH, 3HAKOB M WHOW TEKCTOBOH U
rpaduueckoii WHGOPMAIUU 3HAKAMH, BBIIOJTHCHHBIMH
penbedHO-TOUeYHBIM mpudTOM bpaiins; 13,2

3.3.8 | BO3MOXXHOCTb IMPENOCTABICHUS HWHBAJIMAAM IO CIyXy
(cmyxy W 3pEHHI0)  YCIyr  CYypJONepeBOJYMKA

(TrdaocypaonepeBoUNKa); 5,9
3.3.9 | noMomp, OKa3zpiBaeMass pabOTHMKaMHM  OpraHHM3alluy,

MPOLIEIITNMHI HEo0X0uMoe oOyudeHue

(uHCTpYKTHpOBaHHE)  (BO3MOXHOCTb  CONPOBOXKJICHUS

pabOTHHKAMU OpTraHU3aIliN); 13,2
3.3.10 | HanuuKMe BO3MOXHOCTH TPEJOCTABIEHUS YCIYyIM B

JUCTAaHIIMOHHOM PEKMME WJIM Ha JIOMY. 76,5
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Tabmuua 5.4 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOLIHUX
yIIOBJIETBOPEHHOCTH JOCTYIHOCTBIO YCIYT JIJIsl UHBAJIHU/IOB B

MBVYK «O06nuBcKuit KpaeBeIueCKUi My3eil», Oauibl

MBYK «O0auBckuii
Ne ITapameTtpsl / noka3aresnu KpaeBeI4ecKuil
My3eii»

3 | JloCTynmHOCTb yCIIyT /Jisi NHBAJIUJIOB
3.3 | Jlosis noiy4aresel yeiryr, yJOBIETBOPEHHBIX JOCTYIIHOCTBIO YCIYT JUIsl HHBAJIU/IOB:
3.3.1 | o6opynoBaHue BXOIHBIX TPy HNaHIycaMH / MOAbEMHBIMU

iathopmMamu; 15
3.3.2 | Hanu4Me BBIJACICHHBIX CTOSHOK JUIsl aBTOTPAHCHOPTHBIX

CpPEACTB MHBAJIUIOB; 15
3.3.3 | HanM4Ke aganTHPOBAHHBIX JTU(PTOB, TOPYUHEH, PACITMPEHHBIX

JIBEPHBIX IPOEMOB; 7
3.3.4 | HaTM4Yue CMEHHBIX KPECEI-KOJSICOK; 6
3.3.5 | HanmuuMe ~ cmeuuasbHO — O0OpPYIOBaHHBIX  CaHUTAPHO-

TUTUEHUYECKUX MOMEIICHUN B OPraHU3allnu; 7
3.3.6 | nyOnupoBaHue AN HWHBAJIWAOB IO CIyXy H 3PEHUIO

3BYKOBOW U 3pUTEIbHON HHPOPMALINY; 12

3.3.7 | nyOnupoBaHue HaJMUCEH, 3HAKOB M HWHOW TEKCTOBOH H
rpaduueckoii mHpOpPMANMKM 3HAKAMHU, BBITOJHECHHBIMH

penbedHO-ToueyHbIM mpudrom bpaitns; 13
3.3.8 | BO3MOXHOCTb IIPEIOCTABIICHUS HHBAJIUAAM I10 CIYXY (CIyXy
u 3PEHUI0) yCIIyr CypAOIIEPEBOTUMKA
(TrdocypionepeBoUnKa); 6
3.3.9 | noMomus, OKa3zpiBaeMas ~ pabOTHMKAMU  OpraHU3aluH,
MPOLIEIITUMHU HE00X0IMMOe oOyueHue
(MHCTpYKTHpOBaHUE)  (BO3MOXHOCTb  COIPOBOXIECHUS
pabOTHUKAMU OpraHU3aliN); 13
3.3.1 | HanmuuMe  BO3MOXKHOCTM  IIPENOCTABIEHUS  YCIYI'M B
0 | IMCTAaHIIMOHHOM PEXHUME WM Ha JIOMY. 77
B cpeanem mo nm. 3.3.1-3.3.10 (makcumym — 100 6aJ1510B) 17

AHanus pe3ynbTaToB BOCIPUATHUS NOIYUYATENIAMH YCIYT 00CMYNHOCMU YCTY2
ona uneanuoos B MBYK «OOnuBckuil KpaeBeAueCKUd My3€il» MOKa3bIBAET, YTO
PECIOH/ICHThl OLEHUBAIOT YacTh M3y4YaeMbIX MMApaMETPOB Ha HU3KOM YpOBHE, a
4acTb — Ha CpEJHEM YpOBHE (IOJSl YIOBJIETBOPEHHBIX TMOIydaTeNedl YCIyT,
CpEIIHHE 3HAUYECHHS OLEHKH ITapaMETPOB).

HaGnrogaercss 3HauMTENbHBIM pa30poOC 3HAYEHHM  yAOBIETBOPEHHOCTH
notpedureseil mo nmapamerpam 1. 3.3, a Takke 3apUKCUPOBAHBI HU3KHE 3HAUCHUS

0 psiy napaMmeTpoB (Tabmauiisl 5.3-5.4):
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- YZIOBJIETBOPEHHOCTh ~ OOOPYZOBAaHMEM BXOJHBIX TPYyNN MMaHIycamu/
MOABbEMHBIMU TIaTGopMamMu (OIleHKa YHoBiIeTBOpeHHOCTH — 14,7%; cpemuss
OIlcHKa mapameTpa — 15 6anoB);

- YIOBJIETBOPEHHOCTD HaJIM9IAeM BBIJICJICHHBIX CTOSTHOK TUTST
aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUJOB (OIEHKA YJIOBIETBOpeHHOCTH — 14,7%:;
CpellHssl OlleHKa mapamerpa — 15 0aioB);

- YIOBJICTBOPEHHOCTh HAJMYHEM aJalTHPOBAHHBIX JHU(TOB, TOPYUHEH,
PACUIMPEHHBIX JABEPHBIX MPOEMOB (OlLIEHKA YJIOBJIETBOPEHHOCTU — 7,4%; cpemHss
OIICHKA MapameTpa — 7 0aioB);

- YIOBJIETBOPEHHOCTh HAJIMYUEM CMEHHBIX KpECeN-KOJIACOK  (OlleHKa
yIOBIETBOPEHHOCTH — 5,9%; cpeaHss olleHKa apameTpa — 6 6aioB);

- YIOBJIETBOPEHHOCTh HAJIMUKEM CHEIUAIbHO 000PYIOBaHHBIX CAaHUTApPHO-
TUTHEHUYECKUX MOMEIICHUN B Opranu3aiuu (oleHKa yaoBieTBopeHHocTH — 7,4%;
CpeIlHAsI OlleHKa MmapaMeTpa — 7 OallioB);

- YIOBJIETBOPEHHOCTh yOJIMPOBaHUEM JIJIs MHBIMJIOB MO CIYXY U 3PEHUIO
3BYKOBOM M 3puTeIbHOM WHpopManuu (omeHKa yaoBieTBopeHHocTH — 11,8%;
CpeaHsisi OlleHKa nmapameTrpa — 12 6ajuioB);

- YIOBJIETBOPEHHOCTh TyOJIMPOBAaHUEM HAJIIMUCEH, 3HAKOB M MHOM TEKCTOBOM
u rpaduueckoil MHGOPMAIMK 3HAKAMH, BBITIOJHEHHBIMU PEIbePHO-TOUYCUHBIM
mpudrtom bpaiinsg (oueHka yaosieTBopeHHOCTH — 13,2%; cpenHsas oleHka
napameTpa — 13 6aon);

- YIOBJIETBOPEHHOCTh BO3MOXHOCTBIO TPEIOCTABICHUS HWHBAJIUIaM 10
CIyxy (CIyXy W 3pEeHHIO) YCIyr CypaolepeBoaurka (TU(IIOCypaonepeBoIurKa)
(olIeHKa YIOBIETBOPEHHOCTH — 5,9%); CpeqHss oleHKa mapaMmerpa — 6 6aioB);

- YIOBJIETBOPEHHOCTh MMOMOIIBIO, OKa3bIBAEMOM paOOTHUKAMH OpraHU3allnu,
IPOIIEANMME  HeoOxonuMoe oOydeHue (MHCTPYKTUpOBaHHUE) (BO3MOKHOCTHIO
COMPOBOXKJICHUSI PAOOTHUKAMHU oOpraHu3anuu) (OIEHKA YJIOBJIECTBOPEHHOCTH —

13,2%; cpennsis orieHKa mapametpa — 13 6anioB);
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- YIOBIETBOPEHHOCTh HAJIMYMEM BO3MOXKHOCTH MPEAOCTaBICHUS YCIYTH B
JUCTAaHUMOHHOM DPEXHMME WM Ha JAOMY (OLEHKa YAOBIETBOPEHHOCTH — 76,5%;

CpellHssl OlleHKa mapaMeTrpa — 77 0asuioB).

Hnmeepanvhvie noxazamenu, XapakTePU3YIONIUE TOCTYIHOCTh YCIYT A
uHBamoB B MBYK «OOnuBckuii KpaeBeAUeCKUM My3ei», MNpeICcTaBiICHBI B

Tabnwuie 5.5 u Ha pucyHke 5.1.

Tabnuua 5.5 — IHTerpanbHble MOKa3aTeNH, XapaKTEPU3YIOIIUE JOCTYITHOCTb
yeayr st uaBanuoB B MBYK «O0uBckuil kpaeBeuecKuii My3ei

Kox¢ppuument 3HayeHue
Ne IapameTrpsl / noka3zarenu Baaabl | 3HauMmMocTH nokasareJis,
NnoKa3arTeJis 0aJ1JIbI

3 | JoCTynHOCTb YCIyT JUIsl HHBAJIUJOB

3.1 | OGopynoBanue TEpPUTOPHH,
IPWIETAOIIEH K OpraHu3aluu, U ee
MOMEIIEHUI C Y4eTOM JOCTYMHOCTH [
WHBAJINI0B 20 0,3 6,0
3.2 | OGecnieueHne B OpraHU3alUU YCIOBUI
JOCTYITHOCTH, TO3BOJISIONINX HHBAIHUJAM
[I0JIy4aTh YCIyTd HapaBHE C APYTUMU 60 0,4 24,0
3.3 | Hons IoJIy4yaTeseu YCIIYT,
YIIOBJIETBOPEHHBIX JIOCTYHNHOCTBIO YCIYyT
1 uHBaIUIOB (B % oT o0miero 4ucia
ONPOIICHHBIX  MOJydYaTelen  yciayr -
WHBAJIUJIOB) 17 0,3 5,1
Bcero mo mokasaresio 3, 0a/1710B 35
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O60py10BaHWe TEPPUTOPUM, NPU/IETAIOLLEH K
OpraHvsaluu, 1 ee NOMeLLeHWA C y4eToM 6,0
AOCTYNHOCTW [1/19 UHBAIMA0B

ObecneyeHne B OpraHU3aLUM YC/10BUIA IOCTYMHOCTH,
MO3BO/IAOLMX MHBANIUAAM MOTY4aTh YC/IYTU HAapaBHe 24,0
C ApYyrvmu

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

AOCTYNHOCTEH YCAYT A1 MHBaNMA0B 1

Bcero, 6annos 35

PucyHok 5.1 — IHTerpasibHbie MOKa3aTeln, XapakTepU3yrlue J0CTyITHOCTh
yeayr st uaBanuoB B MBYK «O0auBckuil kpaeBequeckuit My3eiy, 0aibl

Ananu3 unTerpaibHbix nokasareneit B MBYK «O0nauBckuil kpaeBe1ueckuii
My3€i» TOKa3bIBAET, YTO B OTHOIIEHUM JOCTYIIHOCTH YCIYI i WHBAJIUIOB
3a()MKCUPOBAHHbBIE OLICHKHU napameTpoB HaXOJATCA KaK Ha
HEYJIOBJIETBOPUTEIBHOM, TaK U Ha YJOBJIETBOPUTEIBHOM YPOBHE:!

- 1o Tokazarenio 3.1 — 6 6ayutoB 13 30 BO3MOKHBIX;

- o Tokazarenio 3.2 — 24 6amna u3 40 BO3MOKHBIX;

- 1o mokasarento 3.3 — 5,1 6amia u3 30 BO3MOKHBIX.

Humeepanvnas oyenxa 1o 1anHHOMYy HaOOpy MapaMeTpoB 3aUKCHpOBaHa Ha

ypoBHe 35 0amioB u3 100 BO3MOXKHBIX (PUCYHOK 5.1).

34



6. Iloka3zaTesin 100poXkKeJIaATETHHOCTH U BE:KITUBOCTH PA0OTHUKOB
OPraHu3auMu KyJbTYPbl

Ananus pe3yJbTaTOB BOCIIPUSATHS MOJTy4YaTeIsIMU yCIyrT
nooposcenamenvhocmu, — gexcaugocmu  pabomuuxkos  MBYK — «OOnuBckuii
KpaeBeIUeCKU My3ei» TMOKa3bIBA€T, UYTO PECIOHJEHTHI BBICOKO OILIEHUBAIOT
U3ydaeMmble MapaMeTpsl (HOJs yIOBIETBOPEHHBIX IMOJIYy4YaTeNedl YCIyr, CpeaHue
3HAYCHUS OIEHKH mapameTpoB) (Tabuuipl 6.1-6.2):

- T0OpOKENATENbHOCTD, BEKJIMBOCTh PabOTHUKOB OpraHu3aluu,
o0ecrneunBaOINX MEPBUYHBIA KOHTAKT U MHPOPMUPOBAHUE TOJydaTesl YCIYyTH
(olLIeHKa YJOBJIETBOPEHHOCTH — 98,5%; cpeaHsis olieHKa nmapameTpa — 99 6aion);

- T0OpOKENAaTEeNbHOCTD, BEKJIMBOCTh PabOTHUKOB OpraHu3aluu,
00€eCIeunBaOIINX HEMOCPEICTBEHHOE OKa3aHWE YCIyr'W Mpu OOpallleHUd B
opraHu3aiuio (OIeHKa yI0BIEeTBOPeHHOCTU — 98,7%; cpemHsisi OlleHKa mapaMmeTpa
— 99 6amnoB);

- TOOpOKENaTeNbHOCTh, BEXKJIUBOCTh PAOOTHUKOB OpTaHMU3AIlMU  TpU
WCIIOJIb30BaHUU JTUCTAHIIMOHHBIX dbopm B3aUMOJICHCTBUS (otieHKa

YAOBJIETBOPEHHOCTH — 98,5%; cpeaHssl olieHKa rapametpa — 99 6amion).

Tabnuna 6.1 — Jlons nonyuareneit ycnyr MBYK «O06nuBckuii kpaeBenueckuit
My3ei» YIOBICTBOPEHHBIX TOOPOKEIATEILHOCTHIO U BEKIUBOCTHIO PAOOTHUKOB
opraHuzainuu, %

Ne IlapameTpsl / noka3zaresu \ Y%
4 JloOposkenaTenbHOCTh, BEXKJINBOCTh PAOOTHHKOB OpraHU3AINHI

4.1 | Jlons momyuaTeneid YCIyr, YIOBIETBOPEHHBIX JI0OpOKEIATENHLHOCTHIO,
BEXKJIMBOCTHIO PAOOTHHKOB OpraHU3AIMH, OOCCICUMBAIONINX TIEPBUYHBIN
KOHTakT ¥  UWHPOPMUpOBaHWE ToNydaTens ycuyru  (paOOTHHKHU
CTPaBOYHOM, KAaCCHPBI M TpOYee) MPH HEMOCPEICTBEHHOM OOpaIleHUH B

OpraHu3aIHIo 98,5
4.2 | Hons mosydatenei ycCIyr, yIOBIETBOPEHHBIX JTOOPOKEIATEIbHOCTHIO,

BEKIIMBOCTHIO paboTHUKOB OpraHu3aIui, o0ecreunBaroInX

HETIOCPEICTBEHHOE OKa3aHWe YCIYTH MPU 0OpaleHUH B OPraHU3aIUIo 98,7

4.3 | Hons mosydaTelne yCIyr, yIOBIETBOPEHHBIX JTOOPOKEIATEIbHOCTHIO,
B&XKJIMBOCTHIO  pAOOTHUKOB  OpraHM3allMi  MPU  HUCIOJIb30BAaHUU
JMCTAHITMOHHBIX (HOPM B3aMMOJICHCTBHS 98,5
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Tabmuua 6.2 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOIINX
BOCIIPUSTHUE OMPOIICHHBIMU MOJIYYaTeNIIMH YCIYT J00POKEIaTeIbHOCTH U
BeXKIIMBOCTH paboTHHKOB MBYK «O0nuBckuit kpaeBequeckuit My3ei», 0aibl

Ne ITapameTtpsl / noka3arean ‘ bajbl
4 Jlo6porKeNIaTeIbHOCTh, BEXKJIMBOCTh PAOOTHUKOB OpraHu3aluu

4.1 | Jlons momyuarened yCIyr, YAOBJIETBOPEHHBIX I0OPOKEIATEIbHOCTBIO,
BEXJIMBOCTBIO Pa0OTHUKOB OpraHU3allK, 00ECIeUnBaIOIINX ePBUYHBIN
KOHTaKT ¥ HMHQOPMHUpPOBaHWE TOJydarens yciayrd (pabOTHUKH
CIPaBOYHOM, KaCCUpBI U Ipouee) MPH HEMOCPEICTBEHHOM OOpalleHu! B

OpraHU3alHIo 99
4.2 | Hons momy4aTene yCayr, YyIOBJIECTBOPEHHBIX JT0OPOXKEIATEIBHOCTHIO,

BEKJIUBOCTHIO pabOTHUKOB OpraHu3allvi, 00eCTeunBaOIINX

HEMOCPEJACTBEHHOE OKa3aHUE YCIYTH MPH OOpallleHHH B OpraHUu3aInio 99

4.3 | Hons momywaTeneil YCIyr, yIOBJIETBOPEHHBIX I00POKEIATEIBHOCTHIO,
BEXKIUBOCTBIO  PAa0OTHUKOB  OpraHW3allii  [PH  HCIOJb30BAaHUU
JMCTAaHIIMOHHBIX (hOpM B3aUMOJICHCTBUS 99

Humeepanvuvie nokazamenu BOCHPHUATUS OINPOLICHHBIMHU MOJTYyYaTeIsIMU
yCIyr A00poXkKenaTeIbHOCTH U BEXKIUBOCTH paboTHUKOB MBYK «OOnuBckumii

KpaeBeIUeCKU My3€eil» MpecTaBieHbl B Tabuuiie 6.3 u Ha pucyHke 6.1.

Tabnuma 6.3 — MIHTerpaibHbIe MOKa3aTeIM BOCIIPUATHS ONPOIIICHHBIMHU
MOJTy4YaTeN MU YCIIyT 100POKeNaTeIbHOCTU U BEXKJIMBOCTH PAOOTHUKOB
MBVYK «O06nuBCcKkHil KpaeBeaueCKU My3€il», Oabl

Koapdpunuuent 3HayeHHe
Ne ITapameTpsl / moka3arenn Banabt 3HAYHMOCTH noKasareJis,
nokKasareJst 0as11b1

4 | J1oOpokenaTelbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpPraHU3al[iH
4.1 | Hons mnomywarened YCIyr, YIOBJIETBOPEHHBIX
JI00POKENIATENTBHOCTHIO, BEXXIIUBOCTBIO
pabOTHUKOB OpraHU3alfy, O0eCIeUNBAIOIINX
NEPBUYHBIH  KOHTAKT H  WHPOPMHPOBAHHE
nojyyvarens yciyrd (paOOTHHKH CIPaBOYHOM,
KacCHpbl M TIpoYee) MPH HENOCPEeICTBEHHOM

00paIeHn B OPraHu3aIiiio 99 0,4 39,6
4.2 | Jons momy4aTened yCIOyr, YIOBIETBOPEHHBIX
JI00pOKENIATENBLHOCTHIO, BEXJIMBOCTBIO

pabOTHUKOB OpraHu3alfy, O0eCIeYnBAIOIIUX
HETOCPEICTBEHHOE ~ OKa3zaHWe yCIyr' Mpu

oOpallleHu# B OpraHU3aIfIo 99 0,4 39,6
4.3 | Jons mosyuaTened ycIOyr, YIOBIETBOPEHHBIX

JI00POXKENIATEIIbHOCTHIO, BEXKITUBOCTBIO

pabOTHHUKOB OpraHW3alK MPHU HCIOIb30BaHUH

JIUCTAHIIMOHHBIX (DOPM B3aHMOJICHCTBUS 99 0,2 19,8

Bcero nmo noxkasareJo 4, 60a/1J10B 99
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[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
[06pOKeNaTeNbHOCTbIO, BEMIMBOCTHIO paBOTHUKOB
opraHmsaumu, obecrneyrBaloLLMX NePBUYHbIA KOHTAKT
U MHGOPMUPOBAHUE NOJyYaTeNs YCIyrm

39,6

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
[06pOKeNaTeNbHOCTbIO, BEMIMBOCTHIO paBOTHUKOB
opraHmsauumu, obecneynBaloLIMxX HeNnocpeacTBeHHoe

OKasaHue ycnyrv npu obpalleHny B OpraHnsaumio

39,6

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
[06pOKeNaTeNbHOCTbIO, BEMIMBOCTHIO paBOTHUKOB 19.8
OpraHM3alLyu Npu UCNob30BaHWU AUCTAHUMOHHbIX !

$hopm B3aMMOencTems

Bcero, 6annos 99

PucyHnok 6.1 — IHTErpanbsHble MOKA3aTENN BOCIPUATUS OIPOLIEHHBIMU
MOJIy4aTeSIMHU YCIIYT JOOPOKENATEIbHOCTH U BEXKIMBOCTH pAaOOTHUKOB
MBVYK «O01uBCKUI KpaeBeTUECKU My3€i», Oalbl

Ananu3 uHTerpanbHbix nokaszateneid MbYK «OOmuBckuii kpaeBemaueckuii
My3€il» MOKa3bIBaeT, YTO B OTHOILIEHUH JT0OPOXKEIATEIBHOCTH M BEXKJIMBOCTU

pabOTHUKOB 3a(UKCHUPOBAHHBIE OIEHKH [apaMETPOB HAXOJATCS Ha BBICOKOM
YpOBHE:

- mo rtokasarenio 4.1 — 39,6 6amna n3 40 BO3MOKHEBIX;
- o mrokazarenio 4.2 — 39,6 6amna u3 40 BO3MOXKHEIX;
- 110 nokazarento 4.3 — 19,8 6amna n3 20 BO3MOKHBIX.

Humeepanvhas oyenxa mo nannoMy HaboOpy mapaMeTpoB 3auKCHpOBaHa HA

BBICOKOM ypoBHE — 99 GamioB (Tabmuna 6.3, pucyHok 6.1).
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7. Illoka3aTesin y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUS yCJaYT,
NpPeA0CTaBJIAeMbIX OPraHu3anue KyJbTypbl

PesynbTaThl onpoca 1o paszenny «y0os81emeopeHHOCmy YCA08UAMU OKA3AHUSL
yenya» B MBYK  «O6nuBckuil  KpaeBemT4ecKuil My3ei» TOKa3bIBalOT, YTO
PECHOHJIEHTB ~ BBICOKO  OLIEHHMBAIOT  HM3y4yaeMble  MmapaMmeTpel  (oJiA
yIOBJIETBOPEHHBIX MOJydYaTeIed yCiayr, CpeJHUE 3HAYEHUS! OLIEHKU MapaMeTpoB)
(Tabmuupr 7.1-7.3):

- TOTOBHOCTh PEKOMEH]IOBATh OPTraHU3allMi0 POACTBEHHUKAM W 3HAKOMBIM
(OLIeHKa YJOBJIETBOPEHHOCTH — 96,4%; cpeaHsis olleHKa mapameTpa — 96 6aion);

- YIOBIETBOPEHHOCTh  rpadukoM  pabOThl  opraHu3anuu  (OLICHKA
yaoBieTBopeHHocTH — 99,1%; cpenHsis olieHka mapamerpa — 99 6amioB);

- YAOBJIETBOPEHHOCTh B LIEJIOM YCJIOBHUSMHU OKa3aHHs yCIyT B OpraHU3aluu

(o1ieHKa yAOBIAETBOPEHHOCTH — 98,5%; cpeaHssl olieHKa rapaMmerpa — 99 6asson).

Ta6nuna 7.1 — Jlons nonyuareneit ycnyr MBYK «O06nuBckuii kpaeBeaueckuii
MYy3€i», YAOBIETBOPEHHBIX YCIOBUAMU OKa3aHUs yCIyr, %o

Ne ITapameTpsl / moka3zaresnu | %
5 Y 10BIIETBOPEHHOCTD YCIOBUSMH OKa3aHUsl YCIYT

5.1 | Jons momyuateneil yciayr, KOTOpble TOTOBBI PEKOMEHI0BATh OpraHU3alllIo
POJICTBEHHUKAM U 3HAaKOMBIM 96,4

52 | Jlons momywarenaed yciyr, yIOBIETBOPEHHBIX TIpaduKOM pabOThI
OpraHu3aINH 99,1

53 | Jons monyuaTeneil ycayr, YAOBIETBOPEHHBIX B IE€JIOM YCIOBHSIMHU
OKa3aHus yCIyr B OpraHu3aluu 98,5

Tabnuna 7.2 — CpenHue 3HAYCHHS OLICHKHU MapaMeTPOB, XapaKTEPU3YIOIINX
yIOBJIETBOpEHHOCTh nosyuatenei yeayr MBYK «O6nuBckuiil kpaeBequeckuit
My3€eil» yCIOBUSIMU OKa3aHUs yCIyT, Oasibl

Ne Ilapamerpnl / noka3zareu \ basbl

5 Y 1OBIETBOPEHHOCTD YCIOBUSIMU OKa3aHUs yCIyT

5.1 | Hdons momy4arenmed  yciayr, KOTOpbIE TOTOBBI  PEKOMEHIOBATH
OpraHM3alMI0 POJACTBEHHUKAM U 3HAKOMBIM 96

52 | Jons monydaTened YCIyr, YIAOBIETBOPEHHBIX TIpadukoM pabOThI
OpraHM3aIuu 99

5.3 | Jons momy4arened yCIayr, YAOBIETBOPEHHBIX B IIEJOM YCIOBUSIMHU
OKa3aHus yCIyr B OPraHU3alMH 99
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Tabmuma 7.3 — Pacnipenenenue OTBETOB IPYIIT PECIIOHICHTOB HA BOMIPOC

«I"oTOBBI 111 BBl peKOMEHI0BaTh ATy OpPraHU3aINI0 KyIbTYphI

CBOHMM pOACTBCHHUKAM H 3H&KOMI)IM?)), %

e Opranu3anus Omnpenesienn | Ckopee | Ckopee Touno | 3aTpyaHsiloCch
) KYJbTYPbI 0 roTOB rOTOB | He rOTOB | He TOTOB OTBETHUTDH
1 | MBYK
«O06MBCKUN
KpaeBEIYECKUI
MYy3€ei» 85,8 10,6 1,2 0,0 2.4
HHmeepanbele nokaszameiu, XapaKTCPU3YrOIue YAOBJIICTBOPCHHOCTD

nonyuarened ycnyr MBYK «OOnuBckuil KpaeBeqUecKUid My3€il» YCIOBUSMU

OKa3aHWsl YCIYT, MpeJICTaBlIeHbl B Tabnuie 7.4 u Ha pucyHke 7.1.

Tabnuua 7.4 — IHTerpanbpHbie MOKa3aTeNn, XapaKTEPU3yIOIIIe
yIIOBJIETBOPEHHOCTH noydatenent yenyr MBYK «O0nuBckuit kpaeBeqyeckui

My3€ei» YCIOBUSMH OKa3aHUs YCIIyT

Koy¢ppuunenr 3HaueHnmne
Ne IHapameTtpsl / noka3arenu banasl 3HAYUMOCTH noKa3arteJis,
1oKa3areJs 0aJLIIbI
5 | YI0BIETBOPEHHOCTD YCIOBUSIMU OKa3aHUs YCIyTr

5.1 | Hons momywaTtened  yciayr, KOTOpBIE

TOTOBBl  PEKOMEHJ0BAaTh  OpPraHM3ALUI0

POACTBEHHUKAM M 3HAKOMBIM 96 0,3 28,8
5.2 | Hons noJryyaTesnen YCIIyT,

YJIOBJIETBOPEHHBIX ~ Ipa)UKOM  pabOThI

OpraHu3aIn 99 0,2 19.8
5.3 | Hona IoJIy4yaresien YCIIyT,

YIOBJIETBOPEHHBIX B LEJIOM YCIOBUSIMHU

OKa3aHUs yCIyr B OpraHu3aluu 99 0,5 49,5

Bcero no moka3zareJo S, 0aj1j10B 98
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[ons nonyyateneid ycnyr, KOTOpble rOTOBbI
peroMeH/10BaTb OpraHMU3aLWI0 POACTBEHHUKAM U 28,8
3HAKOMbIM

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

19,8
rpadurom paboTbl OpraHM3aumnm

[ons nonyyateneid ycnyr, y10B/€TBOPEHHBIX B LIEIOM

49,5
YCNOBUAMM OKa3aHWA YCIYT B OpraHn3aLuu !

Bcero, 6annos 98

PucyHok 7.1 — IHTerpasibHble MOKa3aTeln, XapaKTepU3yoLue
yIIOBJIETBOPEHHOCTH nonydatenent yenyr MBYK «O0nuBckuit kpaeBeqdeckuii
My3ei» YCIOBUSIMU OKa3aHUs yCIyT, OaJlIbI

Ananu3 uHTerpanbpHbix nokaszatener MBbYK «O0nuBckuii kpaeBemueckuii
My3ei» TTOKa3bIBACT, UTO B OTHOIICHHUH YIOBJICTBOPCHHOCTH YCIOBHIMHU OKa3aHUS
ycIiyT 3a)UKCUPOBAHHBIC OIIEHKU MMapaMeTPOB HAXO/STCS Ha BHICOKOM YPOBHE:

- mo mrokazareno 5.1 — 28,8 6amna u3 30 BO3MOXKHEIX;

- o Tokazarento 5.2 — 19,8 6amna n3 20 BO3MOXKHEIX;

- 1o TTokazarento 5.3 — 49,5 6amia u3 50 BO3MOKHEBIX.

Humeepanvnas oyenxa 1o 1aHHOMY HabOpy MapaMeTpoB 3aUKCUpPOBaHA Ha

BBICOKOM YpOBHE — 98 6asuioB (Tabnuua 7.4, pucyHok 7.1).
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Takum 00pa3om, TO MAaHHBIM COITMOJIOTMYECKOTO OIpoca, MOTpeOuTenn
YCIIYT:

- Ha BBICOKOM YPOBHE OILICHHBAIOT OTKPBITOCTh U IOCTYIMHOCTh HH(OpMAIIUU
00 opraHm3anuu KyJbTypbl, KOM(GOPTHOCTh YCJIOBHM IMPEAOCTaBICHUS YCIYT, a
Takxe T0OpOKeNaTeIbHOCTh U BEXKIMBOCTh PAOOTHUKOB OpraHU3alliy;

- B LIEJIOM Ha HEYAOBJIETBOPUTEILHOM YPOBHE OLIEHUMBAIOT JOCTYIHOCTH B
OpraHu3alyy KyJbTYPhl YCIYT JJIsl UHBAJIUJIOB;

- IEMOHCTPHUPYIOT BBICOKYIO CTEIEHb YAOBJIETBOPEHHOCTH YCIOBUAMH
OKa3aHUs yCJIYT, U ToToBbl pekoMeHaoBaTh MBYK «O0nuBckuil kpaeBeaueckuit
My3ei» OO0nuBckoro paiiona PocToBckoil 007acTH CBOMM pOJCTBEHHUKAM U

3HAaKOMBIM.
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8. 3akiaouenue

http://bus.gov.ru)

(HOKaBaTeJII/I HE3aBUCUMOM OLCHKHN Ka4uCCTBa YCJ'IOBI/Iﬁ OKa3zaHusg yCJIyr opramxmauneﬁ KYJIbTYPbI AJIA Pa3MCIICHUA HA

MBYK
«O0uBCKUH
Ne IHapameTtpsl / noka3arenu .
KpaeBeI4ecKuil
My3eib)
1 OTKpBITOCTH U JJOCTYNHOCTh MH(POPMAIIMHU 00 OpraHu3aluu KyJbTypbl, OaJlibl
1.1 | CooTBercTBUE MHMOPMAIMK O ACATEIHHOCTH OpPraHU3alMH, pPa3MEIIeHHONW Ha OOIIEAOCTYIHBIX WH(pOPMAIMOHHBIX
pecypcax, nepeuHto nHpopMalru 1 TpeOOBAHUAM K HEH, YCTAHOBJIEHHBIM HOPMATUBHBIMU IPABOBBIMHU aKTaMHU 22,8
1.2 | ObecnieueHne Ha O(PHUIMATHHOM CaiiTe OpPraHU3alMH HAIWYHUA M (YHKIIMOHUPOBAHMS TUCTAHIIMOHHBIX CHOCOOOB
00paTHOM CBSI3U U B3aUMOJICHCTBHUS C IONy4YaTeNIIMU YCIyT 30,0
1.3 | Hons momyuaTeneil yCiyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOM UM JIOCTYIMHOCTHIO HH(POPMAIUHA O
JeSITeIbHOCTH OpraHM3allui, pa3MElleHHOM Ha WHGOpPMAllMOHHBIX CTEHJaX, Ha caiiTe B WH(MOPMAIMOHHO-
TEJIEeKOMMYHUKalMOHHOU ceT «HTepHeT» 40,0
HTroro mo paspeay 1 93
2 | KomdopTHOCTS yCnoBUI Ipe0CTaBIE€HUs YCIYT, Oalibl
2.1 | ObecnieueHne B OpraHu3ali KOM(MOPTHBIX YCIOBUHN /7Sl IPEIOCTABICHHUS YCIYT 30,0
2.3 | Jlons mostydartenel yciIyr, YAOBJIETBOPEHHBIX KOM(MOPTHOCTHIO YCIIOBUHM MTPEIOCTABIECHUS YCIIYT 49,0
HTtoro no pazneny 2 79
3 | JlocTynmHOCTb ycayr Uil HHBAJIKWJOB, OAJIBI
3.1 | O6opynoBaHue TEPPUTOPUH, IPUJIETAIONIEH K OpraHU3alliy, U €€ MOMENEHUHN C YUeTOM JIOCTYITHOCTH JUIsl HHBAJINI0B 6,0
3.2 | OGecrieyeHne B OpPraHM3ALMU YCIOBHH JOCTYMHOCTH, MO3BOJIAIONIMX HMHBAJIMJIAM IOJy4yaTh YCIYI'M HapaBHE C
JIPYTUMH 24,0
3.3 | Hons nonyvarenel yciayr, YAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIIYT JUIsl HHBAJIUOB 5,1
Hroro no pasneny 3 35
4 | JoOpoxenarenbHOCTh, BEXKIUBOCTh pAOOTHUKOB OpraHU3aliy, Oayljibl
4.1 | Hona mosyyaTeneil yCiyr, yIOBIETBOPEHHBIX JOOPOKEIATENbHOCTBIO, BEXKIMBOCTBIO PAaOOTHHUKOB OpraHU3aIlNM,
o0ecnevrBalIIUX NePBUYHBIA KOHTAKT M MH(MOPMHUPOBAHUE MOTYyYaTeNs YCIYTH 39,6
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http://bus.gov.ru/

MBYK

«O0mBCcKUI
Ne IMapameTpsl / moka3aresun .
KpaeBeI4ecKuii
My3ei»

4.2 | Jlona momyvareneil ycnyr, yIOBJIETBOPEHHBIX J00pPOKEIATeNbHOCTHIO, BEXIMBOCTbIO PAOOTHUKOB OpraHU3aluHy,
00eCTIeUNBAIOIINX HETIOCPEICTBEHHOE OKA3aHUEe YCIyTy Py 00paIlieHuy B OPTaHU3aIHIO 39,6

4.3 | Jlona nomyuaTenel yciayr, yAOBIECTBOPEHHBIX T0OPOKENIATEIbHOCTHIO, BEKINBOCTHIO paOOTHUKOB OPraHU3aINH MIPU
MCI0JIb30BAaHUU AMCTAHIIMOHHBIX (POPM B3aUMOJEHCTBUS 19,8
HTtoro no pasnpeay 4 99

5 | YI0BIETBOPEHHOCTD YCIOBUSMU OKa3aHUs yCIyT, Oajlibl

5.1 | Jlons nosydarenen yciryr, KOTOpble TOTOBBI PEKOMEHA0BATh OPraHU3aLAI0 POACTBEHHUKAM M 3HAKOMBIM 28,8

5.2 | ons nonyyarenei yciyr, yAOBIECTBOPEHHBIX ITpauKoM pabOoThl OpraHu3aluu 19,8

5.3 | Jlons mony4arenei yciyr, yAOBICTBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHUsI YCIYT B OpraHU3aIuu 49.5
Hroro no pazueny 5 98
Hmozo no pazoenam 1-5 (unmezpanvnulii nokazameis) 404
Hlokazamens oyenku Kkauecmea no opzanuzayuu (¢ cpeonem no pazoenam 1-5) 81
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404

93 29 928
79 81
35
T T T T T T
OTKPLITOCTb K KomdopTHocTb yonosuii [loctynHocTbycnyrana  JlobpoxkenatenbHocTb,  YpaosnetsopeHHocTb  UToro no pasgenam 1-5  TokKasatenb OUeHKU
LOCTYMHOCTb npeaocTaB/IeHUa yCIyr WHBANUA0B BEM/IMBOCTb PaBOTHUKOB  YC/I0BUAMM OKa3aHMA HayecTsa no
nHpopmaummn o6 OpraHu3aumm ycnyr opraHmsaumu (B
OpraHu3aumMm KyabTypbl cpegHem no pasgenam

1-5)

Pucynok 8.1 — Cpennue 3HaueHUsI OLEHKU TapaMeTPOB, XapaKTEPU3YIOIINX KAYECTBO YCIOBUI OKa3aHUs YCIYT

B MBYK «O06muBCcKuii KpaeBeT4eCKUil My3€eil», Oaubl
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9. BbIBOABI M MPEAJIOKEHHS M0 COBEPIIEHCTBOBAHUIO NeSITEJIbHOCTH
OpPraHu3aluy KYJbTYPbI

9.1 BeiBoaLI

PesynbpraTel cOopa u 0000meHHs WHOPMAlUKM O KayeCTBE YCIOBUU
OKa3aHWsl YCIYyr B MYHHUIMITAJIGHOM OIO/DKETHOM YUPEKIACHUH KYJIbTYpPhI
OO6nUBCKOTO  cenbCKOro TmocesieHuss «OONMMBCKUM  KpaeBeAUYECKUH  My3ei»
O6nuBckoro paiioHa PocToBckoil 00JacTH MO3BOJISIOT CHENATh CIEAYIOIINE

0O0I11I1E€ BBIBOJIBI;

1.Ilo OoTKpBITOCTH M JOCTYHNHOCTH HH(POpMANUHM 00 OpraHu3aluH
KYJbTYPHI:

1.1 Heo6xoauMo npeaycMOTpeTh pa3MelleHHe Ha O(QUIMAIbHOM caiTe B
cetu «MHTepHer» wuHPopMauuu 00 OpraHu3aluu KyJIbTYpbl, ONPEIEICHHOU
npukazoM MunucrepcTBa KynbTypbl Poccuiickoit @enepanuu ot 20 deBpans
2015 1. Ne 277.

1.2 B pa3znene «He3aBucumasi olieHKa KadyecTBa» HEOOXOAMMO pa3MeIlaTh
UHPOpMAIIMI0O O IUIAHUPYEMBIX CpPOKax TMPOBEACHUS HE3aBUCHMOM OIICHKU
Ka4ueCTBa OKA3aHUsl YCIIYT.

1.3 Ha o¢unuanbHOM caiiTe opraHu3alud OTCYTCTBYIOT —OT/EJIbHbBIE
CIIOCOOBI OCYIIIECTBJICHUSI TUCTAHIIMOHHOW OOpaTHOM CBS3M M B3aUMOJICHCTBHUS C
MOJTYYaTeIsIMH YCIIYT:

a) OrcyTcTByeT paznen «Hacto 3a1aBaeMble BOIIPOCHD.

0) OTCyTCTBYEeT »AJIEKTpOHHBIN cepBUC «llolydeHue KOHCYJbTAIIUU 10
OKa3bIBAEMBIM YCIIyTaM.

1.4 B pamkax 3TOro pasjeiia Ha OCHOBE HM3yYEHHs MHEHHs MOJIydaresien
YCIYT OCYWIECTBJIEHA OLEHKA JOJIM IMOJydaTesied YCIyr, YAOBJIETBOPEHHBIX
OTKPBITOCTHIO, TOJHOTOM M JOCTYHMHOCTHIO HWH(MOpPMAaLUU O JEATEIbHOCTH
OpraHu3alMy, pa3MEIIeHHONM Ha UWH(QOPMALMOHHBIX CTEHJax, Ha caiTe B

MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT.
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1.5 AHann3 pe3yNbTaToB BOCHPHUATHS MOJIYy4YaTeNIIMU YCIYT OTKPBITOCTH,
noJgHOTH U joctynHocTd uHopmarmu o MBYK «OOnuBckuii kpaeBeauecKuii
My3€i» TOKAa3bIBAET, YTO PECHOHAEHTHI BBICOKO OLEHUBAIOT HW3Yy4YaeMble
napaMeTpbl (10 YJIOBJIETBOPEHHBIX TMOJy4YaTeNeld YCIyr, CpPEeIHHE OLECHKHU
napaMeTpoB):

a) YIOBJIETBOPEHHOCTh  OTKPBITOCTBIO, TMOJHOTOM U  JAOCTYHHOCTHIO
uH(OpPMAITUHU O NEITeILHOCTH OPTaHU3AINH, PA3MEIICHHON Ha WH()OPMAITMOHHBIX
cTeHaax (OlleHKa yJI0BIeTBOpeHHOCTH — 99,1%; cpenusis oreHka napamerpa — 99
0asoB);

0) YIOBJETBOPEHHOCTh  OTKPBITOCTHIO, TOJHOTOM U JIOCTYITHOCTBHIO
uHbOpMAIUU O JEATEIHLHOCTH OpraHu3allii, pPa3MEIIeHHOW Ha calTe B CETH
«HTepHeT (OlIEHKA yIOBIETBOPEHHOCTH — 99,5%; cpeansia olieHKa mapamerpa —
100 6amioB).

1.6 Ananus MHTETPAJIbHBIX roKasaresnen MBYK «O0nuBCKUM
KpaeBeqYECKUM My3eil» TOKa3blBa€T, YTO B OTHOIICHUM OTKPBITOCTH U
JOCTYITHOCTH MH(OpMaIuu 3aUKCUPOBAHHBIC OLICHKU MMapaMETPOB HAXOMATCS Ha
JIOCTATOYHO BBICOKOM YPOBHE:

- o mrokazarento 1.1 — 22,8 6amna n3 30 BO3MOXKHEBIX;

- mo mokazarenio 1.2 — 30 6aymtoB u3 30 BO3MOKHBIX;

- o nokazareinto 1.3 —40 6amwtoB u3 40 BO3MOKHBIX.

Takum o6pazom, MBYK «O6nuBckuii KpaeBeq4ecKUid My3eil» MoKazalio
BBICOKMI pe3yJbTaT MO ToKazaTeasM JaHHoro paszaena (93 Oamma w3 100

BO3MOKHBIX).

2. ITo xomdopTHOCTH YCJIOBHH NIPEIOCTABJICHHUSA yCIYT:

2.1 3nadenust mapameTpoB 1o 1. 2.1 Tabnuipl 4.1 ZEMOHCTPUPYIOT HATHYNE
neUIuToB / HEJOCTATKOB MO TMOKA3aTeNIsIM, XapaKTepU3YIOMUM KOM(OPTHOCTH
YCJIOBUH TIpeI0CTaBIeHUS YCIAyT (cM. Tabiuiy 4.2).

2.2 B pamkax 3TOro paszeia Ha OCHOBE HM3YyYEHHs MHEHHMs IOIydaTeseu

yCIIyI OCYIIECTBJICHA OLEHKA JO0JId TMOoJy4yaTelied YCIyr, YAOBIETBOPEHHBIX
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KOM(OPTHOCTBIO ycnoBuil mpenocraBienuss ycayr B MBYK  «OOnuBckuit
KpPAaeBEIUECKUU My3Ei».

2.3 AHanu3 pe3yibTaTOB BOCHPUSITHS MOJy4aTENIsIMU YCIYT KOM(POPTHOCTH
ycioBuid npefoctaBieHust yeiayr B MBYK «O0nuBckuii KpaeBeauecKuili My3eii»
MOKAa3bIBAET, YTO PECIOHACHTHI BRICOKO OLIEHUBAIOT MU3y4aeMble MapaMeTpsl (10711
YIOBJIETBOPEHHBIX MOJIydaTeNel yCIyT, CpeAHNE 3HAaYEHUS OLICHKU MTapaMeTPOB):

- YIOBJIETBOPEHHOCTh HAIMYMEM KOMGOPTHON 30HBI OTAbIXa (OKHUIAHWS)
(oLIeHKa YJOBIETBOPEHHOCTH — 98,2%; cpeaHsis olleHKa napameTpa — 98 6aion);

- YIOBJIETBOPEHHOCTh HAJIMYMEM U TOHSITHOCTBIO HaBUTALIUM BHYTPH
opraHu3ainuu (OIEHKa yIOBJIETBOPEHHOCTH — 98,7%; cpenHssi OlleHKa MapaMeTpa
— 99 GannoB);

- YAOBJIIETBOPEHHOCTh  JOCTYIHOCTbIO ~ NUTHEBOM  BOABI  (OLIEHKA
yIOBIETBOpEeHHOCTH — 94,7%; cpenHsis olleHKa mapamerpa — 95 0amioB);

- YIOBJIETBOPEHHOCTh ~ HAJIMYMEM W JIOCTYIHOCTBIO  CAaHHUTApPHO-
TMTHEHUYECKUX TMOMEIIEHUN (OLEHKa YIOoBIETBOpeHHOCTH — 95,1%; cpennsis
OIICHKa apameTpa — 95 6aninoB);

- YAOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSIHHEM IMOMEUIEHUN OpraHu3aluu
(omenka ymoBiaeTBopeHHOCTH — 99,1%; cpenHss oneHKka mapameTpa — 99 6aos);

- YOBJIETBOPEHHOCTh BO3MOKHOCTBIO OpoHUPOBaHUS
YCIIYTW/IOCTYITHOCTBIO 3allUCM  Ha TojdydeHue yciayru (mo tenedoHy, ¢
ucrnosib3oBanueM cetu «MHTepHeT» Ha O(UIIMATEHOM CalTe OpPraHU3allviu, MPU
JUYHOM TIOCEIIeHUH M TIp.) (OlEHKa YyJoBIeTBOpeHHOCTH — 99,1%; cpenuss
OIICHKa MmapameTpa — 99 Ganson).

2.4 Ananus MHTETPAIBHBIX roKazarenen MBYK  «OO6nuBckuit
KpaeBeIUECKU My3ei» MOKA3bIBAET, YTO B OTHOIIEHUH KOM(OPTHOCTU YCIOBUMN
MPEIOCTaBIECHUS YCIAYT 3a()UKCUPOBAHHBIC OLICHKHU MMapaMeTPOB HAXOATCA KaK Ha
CpeIHEM, TaK U Ha BBICOKOM YPOBHE:

- o mrokazarenio 2.1 — 30 6amroB u3 50 BO3MOKHBIX;

- o nokaszarenro 2.3 — 49 6amioB u3 50 BO3MOXKHBIX.
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Takum obpazom, MBYK «O06nuBckuil kpaeBemuecKuil My3ei» MoKa3aio
XOpOoIIUi pe3yapTaT MO TMOKa3aTensM JaHHoro pasaena (79 OammoB w3z 100

BO3MO>KHBIX).

3. ITo 7OCTYMHOCTH YCJIYT AJI HHBAJIHU/IOB:

3.1Ilo pe3ynbTaTaMm  MOHUTOPHUHTa  3a(PUKCUPOBAHBI  CIEAYIOLIUE
Hepoctatku  (nedpuumtel) MBYK  «O6nuBckuii  kpaeBemueckuit Mysei» B
oOecreuyeHuu JOCTYITHOCTH YCIYT JJI1 MHBAJIUIOB:

1) OtrcyrcTBHE 000pYIOBaHUSI BXOJAHBIX I'pYNIN MaHIycamMu / MOJAbEMHBIMU
m1aThopMaMH.

2) OrcyTcTBHE  aJaNTUPOBAaHHBIX JU(PTOB, MOPYUYHEH, pPACIIMPEHHBIX
JBEPHBIX ITPOEMOB.

3) He npenycMOTpeHO HaJIMYME CMEHHBIX KPECEI-KOJSCOK.

4) OtcyTcTBHE CHEIUATBHO OOOpPYAOBAHHBIX CAHUTAPHO-TMTHEHUYECKUX
MMOMEIIIEHUI B OpraHU3al1H.

5) He mpenycmotpeHo nyOiaupoBaHUE AJiE UHBAIUAOB MO CIYXY U 3PEHHUIO
3BYKOBOW U 3pUTEIbHON HH(POPMALIMH.

6) OtcyTcTBUE ayONMpOBaHUS HAJIUCEH, 3HAKOB M WHOM TEKCTOBOM U
rpaduueckoil wHGOPMAIIMK 3HAKAMU, BBIMOJHEHHBIMH PEbePHO-TOUYCHHBIM
mpudTom bpaitss.

7) OTcyTcTBHE BO3MOXKHOCTH IPEIOCTABICHUS HHBAINUIAM IO CIYXY (CIyXy
Y 3pEHHI0) YCIIYT CypJonepeBoIrKa (TU(IOCYPAOTIEPEBOTUNKA).

3.2 B paMkax 3TOro pasiena Ha OCHOBE HW3yYECHHUS MHEHHUS PECHOHAEHTOB
OCYLIECTBJIEHA  OLIEHKAa JIOJAM  MOJy4yaTeledl  yCayr,  yIOBJIETBOPEHHBIX
JOCTYITHOCTBIO yCIyr sl uHBanuaoB B opranuzanusx MBYK «Oo6nuBckuii
KPAaeBEIUECKUN My3€i».

3.3 AHanu3 pe3yJIbTaTOB BOCHPUATHS IMOJIY4aTeNIMU YCIYT JOCTYIHOCTH
yenyr st uaBanuoB B MBYK «O0OnuBckuil kpaeBeauecKuil My3ei» MmoKasbIBaeT,

4YTO pCCIIOHACHTBI OICHUBAKOT 9aCTh M3YyHYACMbIX IMAPpaMCTPOB Ha HHM3KOM YPOBHC,
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a 4acTb — Ha CpPEIHEM YpOBHE (J0JisI yAOBJIETBOPEHHBIX MOJy4aTeNell YCHyT,
CpeIHUE 3HAUYCHUS OILICHKH MapameTpoB).

HaGnrogaercss 3HauMTENbHBIA pa3dpoOC 3HAYEHHUM  yAOBJIETBOPEHHOCTH
noTpeduTenei mo mapamerpam 1. 3.3, a Takxke 3apUKCHPOBaHBI HU3KWE 3HAYCHUS
0 psiTy mapaMeTpoB (cM. Tabmuibl 5.3 u 5.4).

3.4 Ananu3z  uHTerpanbHbix mnokazatener B MBYK — «OOGauBckwuii
KpaeBeYECKU My3€il» MOKa3bIBAET, YTO B OTHOIIECHUU JOCTYMHOCTU YCIYT s
WHBAMIOB 3a(UMKCUPOBAHHBIC OLIEHKH [MapaMeTpOB HAXOASATCS Kak Ha
HEYJOBJIECTBOPUTEIHLHOM, TaK U HA Y OBJIECTBOPUTEIHLHOM YPOBHE:

- o mrokazarenio 3.1 — 6 6amtoB 13 30 BO3MOKHBIX;

- 110 TTIoKazarenio 3.2 — 24 6amia n3 40 BO3MOKHBIX;

- 110 nokazarento 3.3 — 5,1 6amna n3 30 BO3MOKHBIX.

WNHuTerpanbHas oleHKa 10 IaHHOMY Ha0opy mapameTpoB 3aUKCHpOBaHA Ha

ypoBHe 35 6amioB u3 100 BO3MOXKHBIX.

4. ITo n0Opo:KeIaATETHHOCTH, BEKJIMBOCTH PAOOTHMKOB OPraHU3aLUM:

4.1 Ananus pe3yJIbTaTOB BOCIPUATHS [IOJIy4aTeasiMu YCIYyT
no0pokenaTeaIbHOCTH,  BEXIMBOCTH  pabdotHukoB  MBYK — «O6nuBckuii
KpaeBeAUeCKU My3el» IOKa3bIBA€T, YTO PECHOHJEHTHl BBICOKO OLEHUBAIOT
U3ydaeMble MmapameTpbl (OJsl YIOBIETBOPEHHBIX MOJydyaTelield YCIyT, CPEIHHE
3HAa4YCHUsI OLIEHKU TapaMeTpOB):

- T0OpOXKEeNaTeTbHOCTb, BEKJIMBOCTh pabOTHHUKOB OpraHu3aIlNH,
00EeCTIeUNBAIOIINX MEPBUYHBIN KOHTAKT ¥ WHGOPMUPOBAHHUE TOTydaTels YCIyTH
(olIeHKa yJOBIETBOPEHHOCTH — 98,5%; cpennsis omneHKa mapameTpa — 99 6aiion);

- T0OpOXKEeNaTeTbHOCTb, BEKJIMBOCTh pabOTHHUKOB OpraHu3aIlNH,
00EeCreunBaOIIUX HEMOCPEICTBEHHOE OKa3aHWe YCIyrd MpH OOpalleHUH B

OpraHu3aluio (OLEHKa YJIOBIETBOPEHHOCTH — 98,7%; cpelHss OlleHKa nmapaMeTpa

— 99 GannoB);
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- TOOpOKENaTeTbHOCTh, BEXKJIUBOCTh PAOOTHUKOB OPTaHU3AlUA  TIPH
UCIIOJIb30BaHUU JIMCTAHIIMOHHBIX dbopm B3aUMO/ICHCTBUS (otieHKa
yaoBIeTBOpeHHOCTH — 98,5%; cpenHsis olieHka napamerpa — 99 6aios).

4.2 Ananus MHTETPAIbHBIX roKazaTenen MBYK  «Oo6nuBckuit
KpaeBeIUECKU My3€il» MOKa3bIBae€T, YTO B OTHOIICHUU JOOPOKENATEIBHOCTU U
BEXKJIMBOCTH PAOOTHUKOB 3a(MKCHUPOBAHHBIC OIICHKU IMapaMETPOB HAXOASATCS Ha
BBICOKOM YPOBHE:

- 110 nokazarento 4.1 — 39,6 6amna n3 40 BO3MOXKHBIX;

- mo mrokazarenio 4.2 — 39,6 6amna u3 40 BO3MOXKHEIX;

- 110 nokazarento 4.3 — 19,8 6amna n3 20 BO3MOKHBIX.

WNHuTerpanbHas olleHKa 10 IaHHOMY Ha0opy mapameTpoB 3aUKCHpOBaHA Ha

BBICOKOM YpOBHE — 99 Oasos.

5. I1o ynoBJIETBOPEHHOCTH YCJIOBHAMHU OKA3aHMUS YCJIYT:

5.1 Pe3ynbratel ompoca mo pasneiny «yIOBIETBOPEHHOCTh YCIOBHUSIMHU
okazanus yciayr» B MBYK «O06uBckuii kpaeBe4ecKuil My3ei» MOKa3bIBaloT, YTO
PECIIOHJICHTHI ~ BBICOKO  OIICHMBAIOT  HW3y4yaeMble  MapaMmeTpbl  (10Jis
YIOBIIETBOPEHHBIX TOJTydaTeiel yCIyT, CPeIHIE 3HAUCHHS OLICHKU MTapaMeTpOB):

- TOTOBHOCTh PEKOMEHJIOBATh OPTraHHU3alMI0 POACTBEHHUKAM U 3HAKOMBIM
(o1ieHKa yAOBIETBOPEHHOCTH — 96,4%; cpeqHss olleHKa mapaMeTpa — 96 O6aioB);

- YIOBJIETBOPEHHOCTh ~ rpadukoM  pabOThl  opraHu3anuu  (OIEeHKa
yAOBIETBOPEHHOCTH — 99,1%; cpeauss olieHKa rnapamerpa — 99 6amion);

- YIOBJIETBOPEHHOCTh B I[€JIOM YCJIOBUSIMU OKa3aHUS yCIYT B OpraHU3alluu
(o1leHKa yJIOBIETBOPEHHOCTH — 98,5%; cpemnsis orneHKa nmapameTpa — 99 6aion).

5.2 Ananus MHTETPAIIbHBIX TOKa3areyen MBYK «O0MBCKUI
KpaeBeqUECKU My3el» IOKa3bIlBaeT, YTO B OTHOILICHHH YJOBIECTBOPEHHOCTHU
YCIIOBUSIMHU OKa3aHHs yCIyT 3a)UKCUPOBAHHBIC OIIEHKH IMAapaMETPOB HAXOJATCS Ha
BBICOKOM YPOBHE:

- mo noka3arenmo 5.1 — 28,8 6amra u3 30 BO3MOXKHEIX;

- 110 mokazarento 5.2 — 19,8 6amna n3 20 BO3MOXKHBIX;

50



- 110 moka3zaremnto 5.3 — 49,5 oamia u3 50 BO3MOXKHBIX.
WHuTerpanbHas oreHKa 1Mo TaHHOMY Ha0opy mapaMeTpoB 3adUKCHpOBaHA HA

BBICOKOM YpOBHE — 98 GasioB.

Takum 006pa3oMm, MO JaHHBIM COIIMOJIOTUYECKOrO OIpoca, MOTpeduTenu
YCIIYT:

- Ha BBICOKOM YPOBHE OIICHHBAIOT OTKPBITOCTh U JIOCTYITHOCTh UH(pOpMaIIUU
00 opraHuzanuu KyJIbTypbl, KOM(POPTHOCTH YCIIOBHI MPEIOCTABICHUS YCIYT, a
TaKke J00POXKEIATeIbHOCTh U BEKIUBOCTh PA0OTHUKOB OpraHU3aluu;

- B LICJIOM Ha HEYJIOBJIIETBOPUTEIIBHOM YPOBHE OLICHUBAIOT JOCTYIHOCTH B
OpraHu3alvy KyJbTYpPhl YCIYT JJisl UHBAJIUIOB;

- IEMOHCTPUPYIOT BBICOKYK) CTEIIEHb YJIOBJIETBOPEHHOCTH YCIIOBUSIMU
OKa3zaHusl yCiIyr, U roToBbl pekomeHaoBath MBYK «O06muBckuii kpaeBegueckuit
My3ei» OO0nuBckoro paiiona PocToBckol 007acTH CBOMM POJCTBEHHUKAM U

3HaKOMBIM.
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9.2 IlpenJio:keHusi MO COBEPHICHCTBOBAHNUIO /IEATEILHOCTH OPTraHNU3AIUU
KYJbTYPbI

Anmunuctpanuu OONIMBCKOrO CeNbCKOro nocesneHus OOJMBCKOTo panoHa
PocToBckoii 007acTH, MMEIOLIEH NOJBEIOMCTBEHHBIE OpPTaHU3ALMH KYJIbTYPBI,
MOYKHO TPEMJIOKUTh  CIEAYIOIIME MEPONPUITHS IO COBEPILIECHCTBOBAHUIO
JEeATEIbHOCTH OPraHU3aluu KYJIbTYPbI:

1) HanpaButh OoTYeT A O3HAKOMJICHUS M TPUHATHS MEp pearupoBaHUS
PYKOBOJIUTEIIO OpPraHU3alMK KyJIbTYPhl, IPUHUMABLIEH y4acTHEe B NPOBEICHUU
HE3aBHCUMOM OLICHKH Ka4eCTBA.

2) [lonrotoBuTh MJIAaH MEPONPUATUH MO YCTPAHEHHUIO BBISBICHHBIX
HEJI0OCTATKOB, B KOTOPOM, B YaCTHOCTH, MPEAYCMOTPETH:

- ONITUMHU3ALUIO CTPYKTYPBI U IOBBIIICHUE CTEIEHU HAMOJHAEMOCTH CalTa
OpraHM3alMd  KYyJbTYpbl  aKTyaJdbHbIMU  JaHHBIMH,  HH(POPMUPYIOLIUMHU
norpeduTene ycayr o000 BceX HEOOXOIUMBIX acHeKTaxX JAesTeIbHOCTH
OpraHu3allly;

- MOBBIIIEHUE  JOCTYNHOCTH  PA3JIMYHBIX CHOCOOOB  OCYUIECTBJICHUS
JUCTAaHIIMOHHOW 0OpaTHOM CBA3M M B3aUMOJECHCTBUSA C MOIYyYaTeNIIMHU YCIYT;

- pa3MelIeHre Ha cailTe opraHu3alu KyJbTypbl 0Oojiee MOAPOOHOTrO
ONMMCAHUS MaTepHaIbHO-TEXHUYECKOTO oOecrieueHus OpraHu3allH,
OPUEHTHUPOBAHHOI0, B IEPBYIO OYEPE/Ib, HA NIOJIy4aTENIEH yCIIYT;

- pa3menienue B pasaene «HesaBucumas oljeHKa KayecTBa» JOKYMEHTALMU
(oTyeThl, TIUIAHBI W JIp.) O TMPOBEACHHBIX U IUIAHUPYEMBIX MPOLEAypax
HE3aBUCUMOM OLICHKH Ka4eCTBA YCIOBUN OKA3aHUS YCIIYT.

3) [IpuHAT, Mepbl MO COBEPILICHCTBOBAHUIO MAaTEPHUAIbHO-TEXHUYECKOU
0a3pl U opraHuzauuu paboThl, O00ECHeUYMBAIONIME JOCTYMHOCTb YCIYr JJist
WHBAJIUJIOB U MAJOMOOWJIBHBIX Ipa)KAaH, MO TEM HAIpPAaBIICHUSM, /i€ BbISBICHbI
neUuUUTEl M 3HAYUTENBHOE  YHUCJIO  HEYJIOBJIETBOPUTEIBHBIX  OILEHOK

PECIIOHICHTOB.
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4) Ilpoananu3upoBaTh pe3ybTaThl COLIMOJIOTHYECKOTO omnpoca
NOTpeOUTENEN yCIyr OpraHu3alry KyJabTypbl, U B MpPEJenax CBOEH KOMIIETEHIUN
pa3paboTaTh TOYEUYHBIE MEPONPUATHS IO ONTHUMH3ALUHN IPOAHATIUZUPOBAHHBIX
aCIEKTOB JAESATEIbHOCTA JAHHOW OpraHU3aluu.

5) PykoBoguTento OpraHu3alMd KyJbTypbl O3HAKOMUTBCS C METOIAUKOM
IPOBEJCHUS HE3aBUCUMOM OLIEHKHM KauecTBa M MCIOJIb30BaTh €€ MOKa3aTelnu Ipu

MJIAHUPOBAHUM pabOThl OPraHU3ALNH.
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IMpusoxenust

IIpunoxenne 1 — I[lokazarenu, xapakTepusyrolye 001IMe KpUTEPUH OLIEHKH KayecTBa YCIOBUM OKa3aHUs yCIIyT

OpraHM3alUsAMH KyJIbTypPbI

(manee — opranu3anus)

Exnanna
Ne B H3MepeHns
IToxa3zarenn Cnoco0 n3mepeHusi ¥ NOPSAAOK BbICTABJICHUS OLEHKH
pasneJe (3GHavyeHHEe
MOKa3aTeJisi)
1 OTKpBITOCTH H JOCTYITHOCTh HH()OPMALMHU 00 OPTraHU3alHHU KYJbTYPbI
1.1 CoorBerctBue  uH(popmammu o  gesrenbHocTH | Kosddunuent | MoHHTOpUHT pa3MeleHus uH(popManuu Ha
OpraHu3aly, pPa3MEUICHHOM Ha O0OLIeOCTYIHBIX 3HAYUMOCTHU MH(GOPMALIMOHHBIX CTEH/aX B IOMEIIEHUH OpraHu3aluyd U

MH(POPMALIMOHHBIX pecypcax, MepeuHio HHPOpPMauu
U TpeOOBaHMSM K  HEH,  YCTaHOBJICHHBIM
HOPMAaTHBHBIMU NIPAaBOBBIMHU aKTaAMHU:

nokazarest — 0,3

Ha 0UIIUATIEHOM CaliTe OpraHUu3alliH.

[Tonyuyennbie mo mm. 1.1.1-1.1.2 Gamibl CKIaABIBAIOTCA.
Cymma GannoB Jenutcs Ha 2, pe3yibTaT OKpPYTJsieTcs 10
LIEJIOr0 YKCJIa = KOJIUYECTBO 0aUIOB MO mokaszaTeno 1.1

1.1.1 | Ha uWHQOPMAIMOHHBIX CTEHAAX B IMOMEIEHUH banbr MOHUTOPUHT HMH(OPMAIMOHHBIX CTEHIOB OpraHU3alHH,

OpraHu3aluy; (ot 0 no 100) HEIMOCPEACTBEHHOE ompefesneHne % Hamuuus TpeOyemon
aKTyalbHOI MH(pOPMAIIHH.
bannbl BBICTaBISIIOTCS 1O MpaBWJaM, H3JIOKEHHBIM B
[Tpuioxxenun 2.

1.1.2 | nHa opuIIHaTEHOM caire OpraHu3anuu B bambt MOHHMTOPUHT  CaliTa OpPraHU3alMd, HENOCPEICTBEHHOE
UH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH (ot 0 1o 100) ompeneneHue %  Hamuuus  TpeOyeMoM  akTyaJlbHOH
«HTEepHETY. nH(popManuu.

bannbl  BBICTaBISIFOTCS 1O  TPaBWJIAM, W3JIOKEHHBIM B

[Ipunoxennn 2.

KOJIMYECTBO BAJUIOB T10 [TOKA3ATEJIIO 1.1 YMHOXAETCS HA KOOODOUILIMEHT 0,3 = 3HAYEHUWE ITOKA3ATEJIA 1.1
(MakcumanbHoe 3HaueHue 30)
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHavyeHHe

NnoKa3areJis)

1.2 ObecneyeHne Ha OQUIIMATBLHOM CalTe OpraHU3aIuu banbt MOHHMTOPUHT  caliTa OpraHu3ald, HENOCPEACTBEHHOE
HAMMYUs ©W  (QYHKIIMOHUPOBAHUS JIUCTAHIIMOHHBIX (ot 0 1o 100) ompeAciieHue  Hanmuuusg ©W  (QYHKIMOHUPOBAHHS  Ha
crocoboB oOpatHOM cBsi3u U B3aumojeiictBus ¢ | Koabdunuent | opunmanpbHoM — caliTe  OpraHu3alud  JAMCTAHIIMOHHBIX
MOJIy4aTeNSIMH YCIIYT: 3HAYMMOCTH Crioco00B  OOpaTHOM CBSI3M W B3aUMOJICHCTBUS  C

- TeneoHa;
- 3JICKTPOHHOM TIOYTBHI;
- bopmbl TUIst oJauu AJIEKTPOHHOTO

oOpamieHus / )kano0bl / MPeIoOKEeHUS;

- pa3zena «YacTo 3aaBaeMbIe BOIIPOCHI»;

- JIEKTPOHHOTO CEPBUCA — IOJIyYeHHE KOHCYIbTalluH
10 OKa3bIBAEMbBIM yCIIyraM H mp.;

- obecrieyeHME  TEXHHYECKOH  BO3MOXKHOCTH
BBIPKCHUS TIOJTyYaTeJIeM YCIyr MHEHHS O KadeCTBe
OKazaHMsl ycIyr (HaIW4Me AaHKeThl Ui ompoca
TpakAaH WM THIIEPCCHUIKH Ha Hee).

noxkazareis — 0,3

NOJTyYaTeIsIMUA YCIIYT.
3a Kaxaplii (YHKIMOHUPYIOIIMK AMCTAHIIMOHHBIN CIIOCO0
B3aUMOJICHCTBUS C MOIyYaTeNIIMU YCIyT IPUCBAUBAETCS 110
30 Oamos.

[Ipu nHamuuum Oojee Tpex MAMCTAHLIMOHHBIX CIIOCOOOB
npucBauBaetcs 100 6aymios.

KOJIMYECTBO BAJIJIOB I1O TTOKA3ATEJIIO 1.2 YMH
(MakcumanbHoe 3HaueHue 30)

OXAETCA HA KOO®OUITUEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.2

1.3

Hoina  momywarenel  yciuyr,  yIOBIETBOPEHHBIX
OTKPBITOCTBIO, ~ IOJHOTOM M JOCTYIHOCTBIO
uHpopmaruu 0o IEeSITEIIbHOCTH OpraHu3aluy,
pa3sMEIEHHOM:

Koadpdunment
3HAYUMOCTHU
nokazatens — 0.4

OreHka 3HAYEHUS TIOKA3aTeNsi OCYIIECTBIISIETCS HA OCHOBE
JIaHHBIX COILIMOJIOTHYECKOTO ornpoca noyyyaTeneu
(moTpebuTeneil) yciyr opraHu3aiuu.
CymmMma nenbix yucen no Bomnpocam mim. 1.3.1-1.3.2 nenutcs
Ha 2, OKPYTJISETCS JI0 IEeJIOr0 YUCIa.
Llenoe uncao = KOJIUUECTBO OAIIIOB.

1.3.1

Ha MHPOPMAIIMOHHBIX cTeHax (B % OT o0Iiero yucia
OTIPOLICHHBIX MOJTydaTeneil ycnyr);

bamnmer
(ot 0 10 100)

Bbruucnsgercss % NOMOKUTENBHBIX OTBETOB (BapHaHThI
OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHLHOY)
OT 0OWEero uucia ONPOLICHHBIX MOJy4yaTelIed YCIyrT,
MIOJIYYE€HHBIN pE3yJIbTaT OKPYTISAETCS 10 LEJI0r0 YUCIa.
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
1oKa3areJis)
1.3.2 |nHa caiite B nH(pOpPMaIMOHHO- banne Boruncnsercss % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

TeJleKOMMYHUKalMOHHON cetu «MHTepHeT» (B % oOT
00IIIET0 YKCIIa ONPOIICHHBIX MOyJaTeNel yCiIyr).

(ot 0 510 100)

OTBETOB — «OTJIMYHO», «XOPOIIO», «yIOBJIETBOPUTEIBHO))
OT 0OLero uucia ONPOLICHHBIX MOJy4yaTelaed YCIyr,
HOJIyYEHHBIN Pe3yJbTaT OKPYIJISIETCS 1O LIEJIO0r0 YUCIIA.

KOJIMYECTBO BAJUUIOB I10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILIMEHT 0,4 = 3HAYEHUE IIOKA3ATEJIA 1.3
(MakcumanibHOe 3HaueHue 40)

3navenue nokaszarens 1 =1.1+ 1.2 + 1.3 (makcumanbHoe 3Hadenue 100 6aanoB) ***

045 KomdopTHOCTSH YC/I0BUIH NIPEIOCTABICHUS YCJIYT

2.1 ObecnieueHne B opraHu3aniy KOM(OPTHBIX YCIOBUI bannbr MOHUTOPHHT OOECTeYeHHs B OpraHW3alud KOMQpOPTHBIX
JUISl TIPEIOCTaBJICHUS YCIIYT: (ot 0 10 100) YCIIOBHMM J1J1s1 TPEAOCTABIICHUS YCIIYT.
- Hajare KoM(GOPTHOM 30HBI OT/IbIXA (OKUIAHHS); Koaddunment | 3a kaxmoe KOMGPOPTHOE YCIOBHE IS MPEAOCTABICHHUS
- HaJIMYue U TIOHATHOCTh HABUTAIIMM BHYTPHU 3HAYUMOCTHU ycayr npucBauBaercs mo 20 6anios.
OpraHu3alyH; nokazarens — 0,5 | [Ipy Hanmuuum Oonee NATH KOMQOPTHBIX YCIOBUN JUIS

- JIOCTYITHOCTb TUTHEBOW BOABI;

- HAJIM4YKME U TOCTYIMHOCTh CAHUTAPHO-TUTUEHNYECKUX
NOMEIIEHUH (YMCTOTa TMOMEIIEHUH, Haluyue MbLIa,
BOJIbI, TYaJIETHOM Oymaru u mp.);

- CAHUTapHOE COCTOSIHUE MTOMEIIEHUI OpraHU3alNi;

- BO3MOKHOCTh OpOHUPOBAHUS YCIYTH / TOCTYIHOCTb
3allCH Ha TMOdydeHue ycuyru (mo TenedoHy, ¢
UCHoJib30BaHueM cetu «HTepHeT» Ha ouIMaTbHOM
caiiTe opraHu3alyy, Ipyu JUYHOM MMOCEUICHUH U TIp.).

IpeJoCTaBIeHus yciyr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I1IO ITOKA3ATEJIIO 2.1 YMH

OXAETCA HA KOOODPUIIMEHT 0,5 = 3HAYEHUE ITOKA3ATEJIA 2.1

(MakcumanpHOe 3HaueHue 50)

2.2

Bpems oxxuanus npeaocTaBieHus YCIyTd

JlaHHBI  TOKa3aTelb
OpraHu3alui KyJIbTYpbL.

HC TNPHUMCHACTCA JIA  OLICHKHU
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHavyeHHe
1oKa3areJisi)

2.3 Honst  monydarene  yciIyr,  yAOBJIETBOPEHHBIX banbt OlieHKka 3HAYEHUS MOKa3aTeNsl OCYIIECTBIAECTCS Ha OCHOBE

KOM(OPTHOCTBIO YCIOBUH MPEIOCTaBICHUS yCIyr (B (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu

% ot ofOmero uwucia ompomeHHbIX monyuyatenei | Koabdunuent | (motpebuterneit) yciayr opraHu3alum.
yCIIyT) 3HAYUMOCTHU Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

noka3zareis — 0,5

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJUJIOB I10 [TOKA3ATEJIIO 2.3 YMHOXAETCS HA KOOOOUILIMEHT 0,5 = 3HAYEHUE ITOKA3ATEJIA 2.3
(MakcumanibHOe 3HaueHue 50)

3navenue nokaszarens 2 = 2.1 + 2.3 (makcumajbHoe 3HauyeHue 100 6anoB) ***

3 JloCTYNHOCTB YCJIYT AJIs MHBAJIN/I0B

3.1 ** | ObopynoBaHHE TEpPPUTOPUHU, MpHIETralIed K bannbr MoHHUTOpPUHT 00OpYyIOBaHUSI TEPPUTOPUHU, HpPUJIETAIOLIEH K
OpraHu3alii, W €€ TIOMELIEHHH ¢  y4eTom (ot 0 1o 100) OpraHu3alyy, ¥ €€ MOMELEHUH C y4eTOM JTOCTYIHOCTH JJIs
JOCTYITHOCTH TSl THBAJIAJIOB: Koaddumment | nHBammMmoB.
- o0opyioBaHue BXOJTHBIX rpymnmn 3HaYMMOCTHU 3a Kaxaoe YCIOBHE JOCTYMHOCTH OpraHu3aluu JJis
naHaycamu / MoAbEMHBIMH IIaTGOpMaMu; nokazarens — 0,3 | uHBanKuI0B nprcBanBaercs no 20 6aos.
- HAIN4Ke BBIJICJIEHHBIX CTOSTHOK st
ABTOTPAHCIIOPTHBIX CPEICTB UHBAUIOB;
- HUIMYME aJalnTUPOBAaHHBIX JHU(TOB, TMOPYYHEH,

PACIIMPCHHBIX ABCPHBIX IIPOCMOB;

- HAJIMYNUEC CMCHHBIX KPECCII-KOJISICOK;

- HAJIM4YUC CIICIIUAJIbHO O60py,Z[OBaHHLIX CaHUTAPHO-
TUTHCHHUYCCKHUX HOMGI].[CHI/Iﬁ B OpraHusanuu.

KOJIMYECTBO BAJIJIOB IT1O ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOOD®OUIIMEHT 0,3 = 3HAUEHUE [TOKA3ATEJIA 3.1
(makcumanbHoe 3HaueHue 30)
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
nmoKa3areJis)
3.2 OO0ecnieyeHre B OpraHU3alMK YCIOBHMA JTOCTYITHOCTH, bambt MonuTopuHr oOecrieueHHUss B OpTraHM3alldd  yCIOBUU
MO3BOJISIFOIIMX MHBAJIMIAM T10Jy4aTh YCIYyTH HapaBHE (ot 0 1o 100) JIOCTYITHOCTH, MO3BOJISIIOIIMX MHBAIUAAM IOJIY4YaThb YCIYTH
C APYTMMH, BKJIFOUas: Koadduuuent | HapaBHe ¢ IpyrUMH.
- TyOnMpoBaHUE ISl HHBAUIOB IO CIYyXYy U 3PCHUIO 3HAYUMOCTH 3a KaXJI0€ yCIIOBUE JOCTYIMTHOCTH, MO3BOJISIIOIIEE MOIYYaTh

3BYKOBOH M 3pUTeNbHON HH(pOpMaIuy;

- TyOMpoBaHUE HAIITUCEH, 3HAKOB M HHON TEKCTOBOK
u rpadu4eckoit UHpOpMaLUU 3HaKaMH,
BBIMIOJTHEHHBIMU ~ PEIbEPHO-TOUCUHBIM  IIPUPTOM
bpaiins;

- BO3MOXHOCTb NPEJOCTABJICHUS HMHBAIWIAM IO
Clyxy (CiayXy W 3peHHIO) YCIYI CypIOIepeBOAYMKA
(TudmocypronepeBounKa);

- HaJM4yue aJbTePHATHBHOM BepcHM OQHUIMATIBHOTO
caiita opranuzauuu B cetu «VHTepHeT» g
WHBAJINJIOB 110 3pEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOOTHUKAMU OpPTaHU3alINH,
IPOUIEAIIUMHU Heo0xoaumoe o0yueHue
(MHCTpYKTHpOBaHKE) (BO3MOXHOCTh COIPOBOXKIECHUS
pabOTHUKAaMU OpraHU3allHn);

- HaJM4M€ BO3MOXHOCTU IPEIOCTaBIEHUS YCIYTH B
JUCTAaHIIMOHHOM PEKHMME WIH Ha I0MY.

noxkazarens — 0,4

yCIIyTH HapaBHE C APYTUMH, prcBanBaercs mo 20 6aios.
[Ipyu nHamuuuum Oojee MWATH  YCIOBHM  JTOCTYIHOCTH
npucBauBaercst 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCSA HA KOOD®OUILIMEHT 0,4 = 3SHAUEHUE ITOKA3ATEJIA 3.2
(makcumanbHOe 3HaueHue 40)
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
NnoKa3areJis)

3.3 Honst  monydarene  yciIyr,  yAOBJIETBOPEHHBIX banbt OlieHKka 3HAYEHUS MOKa3aTeNsl OCYIIECTBIAECTCS Ha OCHOBE
JOCTYITHOCTBIO yCHyr mjsi uHBaIMAOB (B % OT (ot 0 1o 100) JTAHHBIX COIIMOJIOTUYECKOTO ormpoca  IoJy4aTeyen
o0Iero 4mcia OMpOIIEHHBIX Tosydarened ycmyr - | Koaddumuent | (moTpebureneit) yciayr opraHUu3amyy.

WHBAJIU]IOB) 3HAYMMOCTH Boruncnsercs cpenHuil %  MOJOXHUTENBHBIX  OTBETOB

noxkazareis — 0,3

(BapuanT oTBeTa — «Jla») OT OOIIEr0 YMCIIa OMPOIICHHBIX
moJjiyyatese yCayr-WHBAJIHMIOB, MOJYYCHHBIH pe3ysIbTar
OKPYTJISICTCS 10 I[EJI0T0 YhCIa.

Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJUUIOB T10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOOOOUILIMEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 3.3
(MakcumanibHOe 3HaueHue 30)

3navenue nokaszarens 3 = 3.1 + 3.2 + 3.3 (makcumasnbHoe 3Hadenue 100 6aanoB) ***

4 * [o0poxkenaTebHOCTh, BEKJIUBOCTh PA0OTHHKOB OPraHU3aluu

4.1 Hoina  momywarenel  ycinyr, — yIOBIETBOPEHHBIX baner OneHka 3HaY€HHUS MOKAa3aTeNsl OCYLIECTBIISIETCS Ha OCHOBE
JOOPO’KENATENbHOCTBIO, BEXKIMBOCTbIO PAOOTHHUKOB (ot 0 1o 100) JaHHBIX  COLMOJIOTMYECKOTO  Ompoca  IoJydaTesen
OpraHM3aIum, 00ecreynBaonINX nepBUUHbIi KOHTAaKT | Koadduuuent | (motpebutesneit) yciayr opraHu3alum.
U HHGOPMHUPOBAHUE TOJTyYaTeNs yCIyr (pabomuuxu 3HaYMMOCTHU Boruucnsgercss % MONOXUTENBHBIX OTBETOB (BapHaHTHI

CNpasoyHoU, Kaccupbvl u npouee) npu
HEMOCPEJCTBEHHOM 00pallleH!H B opranu3anuio (B %
OT 0011ero YKcia ONPOLICHHBIX MOJIydaTelen ycyr)

nokazatens — 0.4

OTBETOB — «OTJIMYHO», «XOPOILIOY», «yIOBJIETBOPUTEIHHO)
OT 0OWero uucia ONPOILICHHBIX MOJy4yaTeaed YCIyr,
MOJIyYE€HHBIN pe3yNbTaT OKPYTJSETCs 10 LEeJI0oro Yncia.
[enoe ynco = KOJIM4YEeCTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.1 YMHOXAETCS HA KOO®DOUINEHT 0,4 = 3SHAUEHUE ITOKA3ATEJIA 4.1
(makcumanbHOe 3HaueHue 40)
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
NnoKa3areJis)

4.2 Honst  monydarene  yciIyr,  yAOBJIETBOPEHHBIX banbt OlieHKka 3HAYEHUS MOKa3aTeNsl OCYIIECTBIAECTCS Ha OCHOBE
JOOPO’KENaTENbHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu
opraHuzamuu, obecrneunBarmux HernocpeAacTBeHHOoe |  Koaddurmument | (moTpebureneit) yciayr opraHu3aiyy.

OKa3aHUE YCIYTH IpU OOpallleHUH B OpraHu3aluio (B 3HAYMMOCTH Boruncnsercs % TOJOXUTEIbHBIX OTBETOB (BapUAHTHI

% oT O6H.[CFO quciia OIIPOIICHHBIX nonyaneneﬁ
yeuyr)

nokazareis — 0,4

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMH
(MakcumanibHOe 3HaueHue 40)

OXAETCA HA KO

OOOUIIMEHT 0,4 = 3SHAYEHUE IIOKA3ATEJIA 4.2

4.3

Hdons  momydaTteneid  ycuyr,  yIOBIETBOPEHHBIX
J0OPOKETATEIILHOCThIO, BEXIIMBOCTHIO PAOOTHUKOB
OpraHM3aluy TPU HUCIOJIB30BAHUH JIUCTAHIIMOHHBIX
dopMm  B3aumogeiictBus (o  TenedoHy, 1O
JJIEKTPOHHOW TIOYTE, C TOMOIIBI0 3JIEKTPOHHBIX
CEpPBHCOB (monaun AIIEKTPOHHOTO
oOpamieHus/xano0 / npefaoxKeHuid,  3alucd  Ha
NOJYYeHHE YCIYrH, IMOJYyYeHHUE KOHCYJIbTAIlMU 10
OKa3bIBaeMbIM yciyram u 1mp.)) (B % oT obmero
YHCITa ONMPONICHHBIX MOJy4aTeNeH yCIIyT)

bannsr
(ot 0 1o 100)
Koappuunent
3HAYUMOCTH
mokazarems — 0,2

OneHka 3HaYeHMs MOKa3aTelsl OCYLIECTBISAETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0  Ompoca  IoJydarenen
(moTpebuTeneit) yciyr opraHu3aIum.

Beraucnsiercst % TONOKUTENBHBIX OTBETOB  (BapUaHTHI
OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHHOY)
OT 0O0mero 4YwWcia ONPOIICHHBIX MOJydYaTeJed YCIyT,
MOJTyYEHHBIH pe3ysbTaT OKPYIJIAETCS 10 LEJIOT0 YUCa.
Llemoe uncao = KOIMYECTBO OAIITOB.

KOJIMYECTBO BAJIJIOB T10 [TOKA3ATEJIIO 4.3 YMHOXAETCS HA KOO®OUILIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 4.3
(MakcumanibHOe 3HaueHue 20)

3navenue noka3arens 4 = 4.1 + 4.2 + 4.3 (makcumaabHoe 3Hauenue 100 6anoB) ***

60




Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
1oKa3areJis)
5* Y10BJ1€TBOPEHHOCTH YCJIOBHSIMH OKA3aHUA yCJIYT
5.1 Honss  momywarened  yciayr, KOTOpbIE€  T'OTOBBI bambt OneHka 3HAYEHHUS TOKA3aTeNsl OCYIIECTBIISIETCS HA OCHOBE
PEKOMEHJI0OBaTh OpPraHU3alMI0 POJCTBEHHUKAM U (ot 0 1o 100) JAHHBIX COIIMOJIOTUYECKOTO omnpoca noJyryqyaresen
3HAaKOMBIM (MOrJIH OBl €e peKOMeHIoBaTh, eciin Obl | Koaddumment | (morpedureneii) yeayr OpraHu3aIyH.
OblJ1a BO3MOKHOCTh BBIOOpa opranuszanuu) (B % ot 3HAYMMOCTH Boruncnsiercss % TOJMOXUTENBHBIX OTBETOB (BapHaHTHI

00LIEero Yncia ONpPOIIEHHBIX OJyYaTeslel yCIyr)

nokazatenst — 0,3

OTBETOB — «OIPEIEICHHO TIOTOB», «CKOpEe TIOTOB») OT
o0miero  yuWciaa  ONPOUICHHBIX — IOJy4aTelnel  yCIyr,
IOJIY4YEHHBIN PE3yJbTaT OKPYIIIAETCA [0 LEeJI0ro Yucia.
[enoe yncio = KOJIM4eCTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMH

OXAETCA HA KOO®OUIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 5.1

(MakcumanbHOe 3HaueHue 30)
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Hoiga  momywarene  yciuyr,  yAOBIETBOPEHHBIX
rpa¢pukoM paboTel opraHuzamuu (B % OT oOIero
YHCIIa ONMPONICHHBIX MOTydaTeNel yCiIyr)

bamer
(ot 0 1o 100)
Koadpdunment
3HAYUMOCTH
nokazareis — 0,2

OneHka 3HaYCHHS IMOKA3aTelsl OCYIIECTBISETCS HA OCHOBE
JaHHBIX  COIMOJIOTMYECKOTO0  Ompoca  Ioiy4yaTenei
(moTpebuTeneil) ycayr opraHiu3aiui.

Boruncnsiercss % TONOXUTENbHBIX OTBETOB (BapHaHTHI
OTBCTOB — «OTJIHUYHO», «XOPOIIO», «y,I[OBJ'ICTBOpI/ITCJ'H)HO»)
OT OO0mIero 4YHciaa OMPOIICHHBIX MOJy4aTelael ycmuyr,
MOJTYYSHHBIH Pe3yJIbTaT OKPYTIISIETCS 10 [EIOTO YUCIIA.
I{enoe uncno = KOIM4eCTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.2 YMHOXAETCS HA KOO®OUIIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 5.2
(MakcumanibHOe 3HaueHue 20)
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Jons mnomywareneil yciayr, YAOBIETBOPEHHBIX B
L[EJIOM YCJIOBUSIMU OKa3aHUS YCIIyT B OpraHu3anuu (B
% otr oOmero yuciaa OIPOIICHHBIX IMOIydaTesei

yeuyr)

banner
(ot 0 1o 100)
Koapdpunment
3HAYUMOCTH
noka3zareis — 0,5

OrneHka 3HaYEHUS] TIOKA3aTeNs OCYIIECTBISETCS HAa OCHOBE
JTAHHBIX COITHOJIOTHYECKOTO ormpoca  TOJIydareseu
(moTpebuTeneii) ycayr OopraHu3alym.

Boruncnsercss % TOJIOXUTENbHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTIUYHOY», «XOPOIIO0Y», «yTOBICTBOPUTEIHHO)
OT OOIIero 4YHcja ONPOIICHHBIX ITONyYaTeIeH yCIyr,
MOJIYYEHHBIN Pe3yNbTaT OKPYTISETCS 10 IEeJIOT0 Ynca.
[lemoe uncao = KOIMIECTBO OAITOB.
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Enunnna
Ne B H3MepeHns
pasiene IToka3arean (3nauenue Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
NoKAa3aTeJis)

KOJIMYECTBO BAJUJIOB T10 [TOKA3ATEJIIO 5.3 YMHOXAETCS HA KOO®DUILIMEHT 0,5 = 3HAUYEHUWE ITOKA3ATEJIA 5.3
(makcumanbHoe 3HaueHue S50)

3Havenue nokazareias S=15.1 +5.2 + 5.3 (makcumaiabHoe 3HadeHue 100 6annoB) ***

UTOI'OBOE 3HAYEHHE MHTEI'PAJIBHOI'O IIOKA3ATEJIS1 KAYECTBA YCJIOBUU OKA3AHMA YCIIYT OPTAHU3ALIMAMU
KVJIbTYPBI PACCUUTBIBAETCA KAK CYMMA 3HAYEHNUW YACTHBIX ITOKA3ATEJIEU I10 PASAEJIAM 1-5

TIOKA3ATEJIb (PE3YJIBTAT) OLIEHKU KAYECTBA T10 KAXJIOU OPTAHU3ALIMU PACCUUTHIBAETCS KAK YACTHOE OT
AEBJIEHVS SHAYEHUA UHTETPAJIBHOI'O ITOKA3ATEJISI KAYECTBA HA KOJIMYECTBO PA3ZIEJIOB (YKPYITHEHHbBIX
ITOKA3ATEJIEN) B IIPUMEHAEMOU METOMKE (1. €., Ha 5). ***

[TokazaTenu npuBeneHsl B cOOTBETCTBUU ¢ [Ipukazom MunkynsTypbl Poccun ot 27.04.2018 Ne 599 «O06 yTBepKaeHUU
MoKazaTeliel, XapaKTepU3yIoIINX 00I1e KPUTEPUH OIICHKU KauyecTBa yCIOBUN OKa3aHUs yCIyT OpPraHU3alusIiMU KyJIbTyphI».

[Ipumeyanus:

* JlaHHBIN KpUTEpU HE MPUMEHUM K TeaTpalbHO-3PEJIUIIHBIM U KOHIIEPTHBIM OPTraHU3alUsiIM B COOTBETCTBUU CO CTaThel
36.1 3akona Poccuiickoit @eneparuu ot 9 okTsi0pst 1992 r. Ne 3612-1.

*% JlaHHBIN MOKa3aTedb HE MPUMEHSAETCA K OpraHu3alusaM KyJIbTypbl, pa3MelIalouMci B OOBEKTaX KyJIbTYPHOTO
HaCJeausl.

4% Pe3ynbrar OKpyriasieTcs A0 LEJI0ro Yncia.

62



Ipuiaoxenne 2 — O6beM nHGopmaryu (KOJIMUYECTBO MATEPHATIOB / €IUHUIL

uH(pOpMaIUN) O AEATENBHOCTA OPTraHU3aIU KYJIbTYPhl, KOTOPast TOJDKHA OBIThH
pa3MeliieHa Ha 00IIeJOCTYTHBIX HH(POPMAIMOHHBIX pecypcax

Ilepeuenb undgopmanuun

1 — Hanuume,
0 — OrcyrcTBHE

Obwas ungopmayus 06 opeanuzayusx Kyaibmypol, 6KI0UAsL PUIUATLL (NPU UX HATUYUL):

1) [lonnnoe HavMeHOBaHNe OpraHU3aluu KyJIbTYpPhl

2) CokpallleHHOE HaMEHOBAaHUE OPTaHU3alluN KyJIbTYpPbI

3) [lara co3anus opraHu3aiuu KyJbTyphl

4) Cenenus 00 yupenurene (yapeauTensix)

5) YupenurenabHbIe TOKYMEHTHI:

5.1) Konust ycraga;

5.2) Konus cBUaeTENBCTBA O TOCYIaPCTBEHHON PETUCTPALINK;

5.3) Kommus pemieHue ydpeauTenss O CO3JaHUUM U O Ha3HAYCHUU
PYKOBOJUTENSE OpraHU3aI[UH KYJIbTYpHI;

5.4) Konust nonosxeHus o punmasax v npeicTaBUTENbCTBAX.

6) CtpykTypa opraHus3anuy KyJbTypbl (CTPYKTypa U OpraHbl yIpaBICHHS
OpraHM3alH KYJIbTYPHI)

7) MecTo HaxOXAEHHUS OpraHW3alMyd KyJIbTYpbl U ee (uiInanoB (IpH
HaJTUYIHH )

8) Pexxum, rpaduk paboThI Opranu3anuu

9) KonTakTHble TeseoHbl OpraHnu3aluu

10) Anpeca 3IeKTpOHHOMN MTOYTHI OpraHU3AINH

11) ®damunuu, uUMEHa, OTYECTBA, JOJKHOCTH PYKOBOJIIETO COCTaBa
OpraHM3ally KyIbTYphl, €€ CTPYKTYPHBIX MOJpa3AeleHU U (UINaIoB
(pu UX HAJIUYUN)

Huppopmayus o Oesmenvhocmu opeanuzayuu KyIbmypul, 6KIOUAA QuUIuaIvl (npu ux

HAIUYUU):

12) CBenenus 0 BUJaxX NpeaoCcTaBIsIEeMbIX OpraHu3aIeil KyJabTyphl yCIyT

13) IlepedyeHp 0ka3bIBa€MBbIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha MJIATHBIE YCIYTU

15) Konmum HOpMAaTUBHBIX MPABOBBIX AaKTOB, YCTaHABIMBAIOMIMX IIEHBI
(Tapudsl) Ha ycayru TU00 MOPSAOK UX YCTAHOBIICHUS

16) Konust muiana pMHAHCOBO-XO035IICTBEHHOMN J1€ATEIbHOCTH OpraHU3aluu
KyIbTYpbl, WM OO/pKeTHOM cMeThl (MH@oOpMmamuss 00 oObeme
MIPEJOCTABIIIEMBIX YCIIYT) HAa TEeKYIIUNA TOx

17) HWadopmanuss o0  MaTepuambHO-TEXHHYECKOM  OOECreYeHUHn
MPEAOCTABIICHUS] YCIYT OpraHu3alMei KyJbTypbl

18) Komuu numeH3uid Ha OCYIIECTBICHHE NEATEILHOCTH, IMOJUIeKAIIEH
JULEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATENhCTBOM Poccuiickoii
®Denepanyu (IpyU HATUYUN)

19) Undopmanus o miaHUPYEeMbIX MEPOIPUSTHIIX

20) Undopmanusi o BBINOIHEHUH TOCYAAPCTBEHHOTO (MYHUIIMIAIBHOIO)
3aaHusl (3a IpeIbLAYIN Tepro)

21) Otuer o pe3ynbTaTax ACSITENLHOCTH YUYPEKIACHHS (32 MpPeablTyluit
TIEPUO.)

Hnas ungpopmayus:

22) Nudopmarus o mpoBeIeHUH HE3aBUCUMOM OIICHKH KadecTBa:

22.1) IlnaHupyemble CpOKM TIPOBEACHMSI HE3aBHUCHUMOM OLIEHKH
Ka4yecTBa;
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1 — Hanuumue,

Ilepeuens unpopmManuun
P (popman 0 — OrcyrcTBHE

22.2) Pe3ynbraThl HE3aBHUCHMOW OIICHKM KauyecTBa OKa3aHHs YCIYT
OpraHM3alsIMH KYJIbTYpbl, B TOM YHCJIEC MPEAJIOKEHUS 00 YIydIICHUH
KauecTBa UX JCSITebHOCTH;

22.3) [1nan mo ymy4ieHuto KauecTBa padOThl OpraHu3allnu.

[Iprmevanus:

1) TpeOGoBanusi k 00beMy HH(POPMALMKU O JACATEIBHOCTH OpraHU3aALUN
KyJbTypbl, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha  OOIIEeIOCTYIHBIX
MH(OPMAIMOHHBIX pecypcax (CTeHIax, cailTe), COCTaBIEHbl B COOTBETCTBUU C
[Tpukazom MunuctepctBa KyabTypbl Poccuiickoit ®enepanuu ot 20 deBpans
2015 1. Ne277 «OO6 yTBepKIeHUU TpPeOOBaHUN K coAepX)aHUIO U GdopMme
NpPEeIOCTaBIEHUsT HMHPOpPMAUMA O JeATEIbHOCTH OpraHu3aluidl  KyJbTYpHI,
pa3MeniaeMoi Ha OUIMAIBHBIX caliTaX YIOJIHOMOYEHHOIO (peiepaibHOro opraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickoii denepanuu, OpraHoB MECTHOIO CAMOYIPABJIEHUS M OpraHU3alnl
KyJbTYpHl B ceTH «ITHTEpHET».

2) Ounenka no nmn. 1-22 Tabmuuel IlpunoxeHuss 2 BBICTABISETCS IO
pe3yiabTaTaM MOHMTOPUHIa MH(POPMAIMOHHBIX CTEHIOB M O(UIIMAIBLHOrO caiTa
opraHu3anuy KyJabTypbl. [Ipy Hammumu mH(OpManUU BBICTABISAETCA OLIEHKA «1»,
npu otrcyrctBuM — «0». Ilo pe3ynpraraMm MOHUTOpUMHIa HH(POPMALMOHHBIX
CTEHJIOB U O(PUIMAIBLHOTO caiiTa OpraHu3aluu KyJIbTypbl ONPEAEseTCs MPOLEHT
Hanuuusl TpedyemMoW aKTyaldbHOM wuHpopManuu. bamibl BBICTABISIOTCA C
OKPYIVIECHHEM [0 LEJOr0 B MPONOPUMM K IMOJYYEHHOMY MPOLEHTY IOJIHOTHI H

akTyanbHOCTU (Hampumep, 93,3% = 93 Gama).
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