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MOJIO)KEHUE O MOPSJIKE PACCMOTPEHHUS OBPAIIIEHUM T'PAXKIAH

1. O0mue nmos10:xkeHUs

1.1. Hacrosimee mnonoxeHue pa3zpabOTaHO B COOTBETCTBUM C IE€PEUHEM JIEHCTBYIOIIMX
HOPMAaTUBHO-TIPABOBBIX  JIOKYMEHTOB, DPEIJIAMEHTUPYET IpaBwjia pabdoThl € MOCTYHAIOIIMMHU
obpamenusmu rpaxaan y UIT Pepkkosa H. B. (nanee — Opranu3arus).

1.2. Opranuzauus pa0boTbl € NHCbMEHHBIMM W YCTHBIMU OOpalIeHUSIMH Tpa)KJAaH J0JDKHA
obecrieynBaTh HEOOXOJMMBIE YCIOBUS JUISI OCYIIECTBICHUS, MPEIOCTABICHHOTO M TapaHTUPOBAHHOTO
rpaxaanaM Koncrtutynueit PO mpaBa oOpamarbcsi ¢ MpEeANioKEHUSMHU, 3asSBICHUSIMH U >Kanob0amu B
MMUCbMEHHOU U YCTHOU (popMe.

1.3. PaccnemoBanue HapyuieHH HOpM NpOGECCHOHAIBLHOTO TMOBEACHUS IEAarorHYecKuM
pabOTHUKOM MOXET OBITh MPOBEACHO TOJBKO IO TOCTYMAIOMICH Ha HEro JKajnoOe, IMOJaHHOW B
MUCEMEHHOU (hopme.

1.4. OOpariieHus rpaxk/iad NOCTyaOT B BUJIE MIPEIIOKEHUH, 3asIBICHUN U 5Kajo0.

Ilpeonoowcenue - oOpalleHue TpaxkJIaH, HaNpaBICHHOE HAa YJIY4IIEHHE JeSTeIIbHOCTH
00pa30BaTENHLHOTO YUPEHKIACHUS U T.1I.

3asenenue - obOpalieHe B LESIX peaTu3allii IPaB U 3aKOHHBIX HHTEPECOB TPaXk/IaH.

JKanoba — obpamenne ¢ TpeboBaHHEM O BOCCTAHOBIICHHH NPaB M 3aKOHHBIX MHTEPECOB IPakIaH,
HapyUICHHBIX JCUCTBUSIMH JHOO pEIICHUSIMU TOCYAapCTBEHHBIX OPraHoB, JODKHOCTHBIX —JIMII,
OOIIECTBEHHBIX JIAI M OOLIECTBEHHBIX OpTaHU3aLNH.

1.5. TIOBTOpHBIMH CUHTAIOTCS OOpAIEHNUs, MOCTYNUBIINE OT OJHOTO U TOTO )K€ JIUIA M0 OJHOMY U
TOMY K€ BOIPOCY, €CIH CO BPEMEHH IOAa4yH TEPBOTO HUCTEK CPOK PACCMOTPEHUS WM 3asBUTENb HE
yJIOBJIETBOPEH JaHHBIM €MY OTBETOM.

1.6. IluckmMa OAHOTO M TOTO € JIMIA W TI0 OJHOMY M TOMY J>K€ BOIPOCY, HMOCTYIHUBIIHE IO
UCTEUEHUS CPOKA PACCMOTPEHUS, CUMTAIOTCS IEPBUUHBIMU.

He cunrarorcst TOBTOPHBIMU IMHChMa OHOTO M TOTO YK€ aBTOPa, HO TIO Pa3HBIM BOIIPOCAM.

1.7. AHOHMMHBIMHM CYMTAIOTCS NHCbMa TIpaxJaaH O0e3 MOANMMCH W YyKa3aHus (QaMHUINM, He
coJiep KalIre JaHHBIX O MECTE MX JKUTEIbCTBA, PA0OTHI HITH y4eObl.

2. Opranusanus 1eJIONPOU3BOCTBA

2.1. Opranu3zanus paboThl ¢ TUCbMAMU U YCTHBIMU OOpaIlleHUSIMU I'PaX/1aH J0JKHA 00ecreunBaTh
HEOOXOUMBIE YCIOBHUS ISl OCYIIECTBJICHUS MPENOCTABIEHHOTO M TapaHTUPOBAHHOIO TpaKIaHaM
Koncrutynueit PO npasa oOpamiarecsi ¢ MpeioKeHUsIMH, 3asBICHUSMU U jkal00aMu B MHUCbMEHHON U
yCTHO# opme.

2.2. OTBETCTBEHHOCTh 3a OPTraHU3ALMI0 U COCTOSHHUE JIEJIONPOU3BOJCTBA M0 MUCbMAM M YCTHBIM
oOpallleHusIM TpakKaaH Bo3jlaraercsi Ha pykoBoauTens Opranusanuy.

2.3. JlemompousBOACTBO MO OOpalIEHUsIM TpaxKaaH BEIETCS OTIAEIBHO OT JAPYTHX BHUIOB
nenonpounspoacTsa OpraHu3anyi.

2.4. Ilpunsthe pemieHHss TO PACCMOTPEHHMIO IMCEM U YCTHBIX OOpalleHuil TrpaxaaH
OCYIIECTBISAETCS pyKoBoauTeneM Opranusanuu.

2.5. HenocpenctBeHHOE UCHOTHEHHE MOPYYEHHUH MO MUChbMaM M YCTHBIM OOpAaILIEHUSM TpaskIaH
OCYIIECTBIISICTCS OTBETCTBEHHBIMHU paboTHUKaMu OpraHu3anuu.

3. PaccmoTpeHre NHCHbMEHHBIX 00pallleHuil rpaskaaH



3.1. OTBeTHI Ha oOpamIeHUs TPaXKaaH MOATOTABIUBAIOT UCIIOJTHUTENH 32 MOANUCHI0 PYKOBOIUTEIIS
Opranuzanumu.

OTBeTHl Ha MUChMA, HAIIPABJISIEMBIC B BBIIIECTOSIINE OPraHU3allUU U JenyTaTtaM, 0hOPMIISIOTCS B
00s13aTeTbHOM TOPSIJIKE, 32 TIOAMUCKHI0 pyKoBoauTeNss OpraHu3aiuu.

3.2. OtBeThl 0GOPMIIAIOTCA Ha OJlaHKaX MUCEM W COJep)KaT CIEAYIOIINE PEKBU3HTHI: ajpecar,
TEKCT, paMuIisl UCTIOTHHUTENS ¢ YKa3aHUEM ero pabouero teiedoHa, JaTa MCIOIHEHUS U WUCXOSIIHA
HOMEP MHChMa MPOCTABIIACTCS IMOCJIE TOr0, KaK MUChMO MOATHMCAHO.

4. IIpuemM n paccMOTpeHUE YCTHBIX O0OpalleHnil TpaskIan
4.1. IIpuem rpaxxaan B OpraHu3aluyu MOXKET OCYILIECTBIIATHCS KakK IO MpEeABapUTENbHON 3alMCH,
Tak u 0e3 Hee.
4.2. PykoBogutens Opranuzanuu BeAeT IPUEM: IOHEAEIbHUK, cpeaa ¢ 10.00 mo 12.00.
B ero orcyTcTBHE IpHEM OCYLIECTBIISIET €r0 3aMECTUTENH.

5. 3akaounTeLHBIC OJI0KEHUS
5.1. Hacrosimiee nonoxeHue BCTYNAeT B CUIy C JAThl IPUHATUS U YTBEPKICHHUS PYKOBOAMUTEIEM
o0pa3oBaTebHON OpraHU3aIHH.



